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Abstract: In Europe, the strongest receptive tourist region in the world, tourism plays an extremely important 
role. There are thus many opportunities for funding and / or co-financing through EU grants for projects related 
to the promotion and development of tourism, especially in underdeveloped regions and rural areas. The 
availability and number of opportunities offered by European funds for tourism development are becoming of 
a significant importance for Croatia as a full member of the EU and a country where tourism is a fairly 
important sector. This is especially true for underdeveloped tourist destinations of continental Croatia and its
rural areas, so many continental counties are becoming exemplary examples of successful withdrawals and 
implementation of projects aimed at improving tourism. The aim of this paper is to evaluate the success of the 
use of grants for the purpose of tourism development, but also to assess whether public calls for EU grants are 
adapted to real needs of Croatian rural tourism. The theoretical part of this paper questions these issues. As 
tourism development has a significant impact on the life of the local community in which it takes place, the 
empirical part of the paper examined the attitudes of the local population of Virovitica-Podravina County on 
the purposefulness of the use of available grants, as well as their perceptions of the benefits that the 
implemented projects brought to the local population and improving the county's recognition as a desirable 
tourist destination.
Key words: EU Funds, EU grants, tourism, projects, local population, Virovitica-Podravina County

1. INTRODUCTION

Tourism, being a dynamic and interdisciplinary activity, is the driver of many 
movements of people and goods. The importance of tourism is reflected in its 
contribution to the economy of a particular country, and for many destinations nowadays, 
tourism is one of the most important sources of their income. Europe is one of the most 
visited tourist destinations, and the European Union includes tourism in its development 
goals. Moreover, tourism is seen as a powerful tool that not only achieves financial 
benefits but also strengthens the Union's identity and recognition in the world. To 
strengthen tourism development, the European Union provides significant financial 
resources to its member states, and it is the goal of individual member states to find the 
best
Republic of Croatia has had access to these funds even before its accession to the EU 
and becoming an equal member of the EU has opened up new opportunities for 
development through EU funds. Grants through EU projects are thus currently the driver 
of development of many sectors, including tourism (Panasiuk, 2017).  The funds are 
available to both public and private sectors and are used both for strengthening of staff 
in tourism as well as for infrastructure interventions and "soft" content that values the 
tourist attraction base of many Croatian tourist destinations. In less developed 
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destinations, the responsibility for tourism development in the early stages of the life 
cicle often lies with local government and self-government, which, fitting into higher-
level strategies, is an ideal partner for connecting all stakeholders interested in 
sustainable tourism development (Richie and Crouch, 2000; UNEP, 2003; UNWTO, 

al., 2020; Popova et al., 2021). However, as tourism is a very 
heterogeneous sector, planning its development and long-term sustainable management 
of an integrated tourism product requires active involvement of a number of stakeholders 
at the local level in which the local population plays a very important, if not crucial role 

actively involved in all phases of planning and implementation of tourism development 
projects, is simply left out of this process or not properly included (Saufi et al., 2014; 
Buljan et al., 2020). The attitudes and opinions of the local population regarding the 
projects aimed at tourism development should be viewed in two ways from the aspect 
of their expectations related to the implementation of projects and with regard to the 
impact that the new tourist offer will have on the local community and various economic 

2019). 
Due to many stakeholders that may be affected by the implementation of individual 

the usefulness of the spent grants. In addition to the figures that are the main indicator, 
we should also consider the impact of tourism development on the local community and 
population, and the relative costs and benefits that such development brings. In order to 
approach a quality and comprehensive analysis, i.e. to study the possibilities that EU 
funds and grants bring to a particular member state or local community, it is necessary 
to start from theoretical knowledge, but it is crucial to observe that through practical 
examples, i.e. projects that have been implemented in the territory of the Republic of 
Croatia and Virovitica-Podravina County, which was taken as an example destination 
for evaluating the effectiveness of the implementation of EU projects aimed at the 
development of tourist facilities and infrastructure. Finally, to gain knowledge about the 
impact of EU funds spent on the local community, an empirical survey of public attitudes 
was conducted in order to answer the question of the perception of the benefits that the 
local community enjoys from using EU grants.

2. TOURISM POLICY OF THE EUROPEAN UNION AND THE REPUBLIC 
OF CROATIA

Tourism is an important economic activity with numerous positive effects on the 
economic growth and employment in the European Union (Eurostat, 2021). In addition 
to economic benefits, tourism is a significant tool for the EU for emitting a positive image 
of the Union and promoting the values of the EU in the rest of the world. The European 
Union as an organization seeks to ensure a coordinated approach and encourages a 
number of initiatives to increase the competitiveness and capacity of EU tourism through 
sustainable development. Following global trends and the state of European tourism, the 
Union has laid the foundations of European tourism policy, highlighting the factors that 
will determine competitiveness by respecting the principles of sustainable development 
(Europe Council, 2010). The aim of European tourism policy is to make European 
tourism a competitive, modern and sustainable industry. As a member of the European 
Union, the Republic of Croatia pursues tourism goals that are defined at the community 
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level. However, the specifics of state organization define the manner of monitoring and 
organizing the tourist system of Croatia as well each other member state. (Ministry of 
Tourism and Sports of the Republic of Croatia, 2020). As part of its activities in the 
period from 2020 to 2024, the Ministry of Tourism and Sports will carry out the 
following activities to improve the tourist climate in Croatia: improving the quality of 
human resources in tourism; improving the availability of ICT technology; developing 
prerequisites for smart and sustainable tourism; participation in the work of international 
bodies (UNWTO, OECD, Council of Europe, etc.); protection of natural heritage from 
the negative effects of invasive tourism; ensuring security; investing in public tourism 
infrastructure to raise competitiveness; supporting the development of special forms of 
tourism; encouraging consumption in catering; raising the competitiveness of the tourism
industry and subsidizing credit programs in tourism (Ministry of Tourism and Sports of 
the Republic of Croatia, 2020). The tourism sector is one of the most important industries 
that brings many benefits to the domestic economy. This is confirmed by the fact that in 
2019 the share of tourism in the GDP of the Republic of Croatia amounted to as much as 
19.5%. (Ministry of Tourism of the Republic of Croatia, 2021). To that end, one of the 
goals of the Government of the Republic of Croatia is development of tourism in order 
to achieve competitive advantage and international recognition through the preparation 
of strategic documents efforts are being made to make the best possible use of the tourist 
potential through the preparation of strategic documents.

3. SHORT REVIEW OF PUBLIC CALLS IN THE PERIOD 2014-2020 WITH 
REFERENCE TO THE NEW PROGRAMMING PERIOD

Following the analysis of the opportunities of using EU grants to implement projects 
aimed at developing tourism infrastructure and content for visitors, it can be concluded 
that during the financial period from 2014 to 2020, Croatia has had significant financial 
resources available for that purpose through many EU funds and programs. Although 
each ministry publishes information on public calls for beneficiaries from the territory 
of the Republic of Croatia, there is a central portal that brings together key information 
on funding opportunities from EU funds and public calls for grants1. The period from 
2014 to 2017 included 4 public calls that directly financed activities aimed at capacity 
building in tourism, and the following is a summary of the data on these public calls:
- Improving the access of vulnerable groups to the labour market in the tourism and 
hospitality sector - European Social Fund, OP Effective Human Resources 2014-20202,
total financial allocation: HRK 31,500,000.00
- Support to the development of SMEs in tourism by increasing the quality and additional 
offer of hotels - European Regional Development Fund, OP Competitiveness and 
Cohesion 2014 - 2020, total financial allocation: 304,000,000.00 HRK;
- Preparation and implementation of integrated development programs based on the 
restoration of cultural heritage - European Regional Development Fund, OP 
Competitiveness and Cohesion 2014-2020, total financial allocation: 903,005,800.16 
HRK;

 
1 https://european-union.europa.eu/live-work-study/funding-grants-subsidies_hr
2 OP refers to the "Operational Program".
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- Increasing economic activity and competitiveness of small and medium enterprises -
European Regional Development Fund, Regional Competitiveness Operational Program 
2007-2013, total financial allocation: HRK 255,714,160.00.
The four above-mentioned calls, which were directly aimed at allocating funds for the 
tourism sector, made HRK 1,494,219.16 available to applicants. Areas funded included 
tourism, social inclusion, small and medium-sized enterprises, crafts and culture3.
The period from 2018 to 2021 included 7 public calls and 14 ITU calls and one direct 
grant award. The following is a summary of published public calls from 2017 to 2021,
giving an overview of available public calls that enabled financing of activities in the 
tourism sector:
- Preparation and implementation of integrated development programs based on the 
restoration of cultural heritage in Slavonia, Baranja and Srijem - European Regional 
Development Fund, OP Competitiveness and Cohesion 2014-2020, total financial 
allocation: 332,000,000.00 HRK;
- INTERREG V-B Mediterranean 3rd call for proposals - European Regional 
Development Fund and IPA funds, European Territorial Cooperation, Transnational 
Cooperation Program INTERREG V-
30 million;
- Interreg IPA CBC Croatia - Bosnia and Herzegovina - Montenegro 2014 - 2020 2nd

call for project proposals - European Regional Development Fund, European Territorial 
Cooperation, Cross-border Cooperation Program INTERREG IPA Croatia - Bosnia and 
Herzegovina - Montenegro, total financial allocation: 25,966,626.00 EUR,
- Interreg IPA CBC Croatia - Serbia 2014 - 2020 2nd call for project proposals -
European Regional Development Fund, European Territorial Cooperation, Cross-border 
Cooperation Program INTERREG IPA Croatia - Serbia, total financial allocation: 
17,915,469.24 EUR ;
- INTERREG Adrion 2nd call for Proposals (EUSAIR Strategic Call) - European 
Regional Development Fund, European Territorial Cooperation, INTERREG V-B
Adriatic-
million;
- 6.2.1 Investment support for starting non-agricultural activities - European 
Agricultural Fund for Rural Development, Rural Development Program of the Republic 
of Croatia, total financial allocation: HRK 187,787,500.00;
- Improving the access of vulnerable groups to the labour market in the tourism and 
hospitality sector II - European Social Fund, OP Effective Human Resources 2014 -
2020, total financial allocation: HRK 27,655,000.00.
In addition to the above-mentioned calls, in the observed time period, numerous projects 
were financed through the ITU instrument. ITU, i.e. integrated territorial cooperation is 
an instrument intended to integrate funds from various EU funds and OPs in activities 
that seek to strengthen the role of cities as drivers of economic development4. In the 
mentioned period, 15 projects were financed through the ITU from the following areas 
of Croatia: Vukovar, Slavonski Brod, Osijek, Pula, Zadar, Rijeka, Zagreb, and the non-
refundable funds amounted to up to 85% of the total eligible value of projects. Thus, the 
development of tourist facilities through ITU instruments has so far included cities from 

 
3 European Structural and Investment Funds: http://arhiva.strukturnifondovi.hr/natjecaji?contestStatus= & 
fond = & sector = 5 & podrucja_ids = 5 & applier = & kljucne_rijeci =
4 European Structural and Investment Funds: https://strukturnifondovi.hr/en/integrirana-teritorijalna-ulaganja/
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the area of Continental Croatia as well as cities from the area of the Croatian coast. The 
upcoming financial perspective brings new priorities and strategic goals that will enable 
further development of Croatia as an EU member, and many authors are already 
considering the upcoming possibilities while the competent ministries at the state level 
in cooperation with EU bodies finalize new Operational Programs. The new financial 
period brings a total of 1,824.3 billion euros, and more than 25 billion euros are available 
for the Republic of Croatia. Funds will be allocated from the usual Multiannual Financial 
Framework (MFF), and in addition to the mentioned source, the next generation EU is 
new (EU Generation; NGEU)5. Cohesion policy will seek to further ensure the 
development of member states, and the forthcoming seven-year period will be financed 
from:
- the European Regional Development Fund (ERDF), the Cohesion Fund (CF), the 
European Social Fund plus (ESF +) and the Fair Transition Fund (FPT)6. The 
management of these funds will be performed by operational programs which will be 
implemented for the programming period as follows:
- Operational Program Competitiveness and Cohesion 2021-2027. (OPCK), Operational 
Program Effective Human Resources 2021-2027 (OPULJ) and Integrated Territorial 
Program 2021-2027 (ITP).

4. EXAMPLES OF PROJECTS FROM THE REPUBLIC OF CROATIA AND 
VIROVITICA-PODRAVINA COUNTY

The development of tourism through EU projects does not only refer to direct 
investments in the construction of tourist and catering facilities. The development of 
content for the purpose of improving the tourist offer of a particular destination includes 
investments in natural and cultural heritage, transport infrastructure, education of 
personnel in tourism or promotion and marketing in order to achieve excellence and 
recognition. By looking into the data available on the website of the Central Agency for 
Financing and Contracting of EU Programs and Projects7 (CFCA) in the section 
"Projects" you can find a number of successfully implemented projects aimed at 
sustainable use of available resources and improving visitors infrastructure and content. 
The project called "Large carnivores visitor centre" with a total value of 8,180,006.45 
HRK per implementation, which was opened by the Centre in Gorski Kotar, and the 
beneficiary of the grant was the Nature public institution. A successfully implemented 
project called "Integrated program" Civitas Sacra "- improving the tourist offer of 

Galbiani Palace", a project worth 36,380,859.92 HRK conducted by the Diocese of 
le use of cultural / sacral heritage. As 

investment in tourism development also includes investment in transport and maritime 
infrastructure, EU funds are used for this purpose, and an example of this is the project 

 
5 European Structural and Investment Funds: https://strukturnifondovi.hr/eu-fondovi/eu-fondovi-2021-2027/
6 European Structural and Investment Funds: https://strukturnifondovi.hr/eu-fondovi/eu-fon
dovi-2021-2027 / legislative-package-for-cohesion-policy-for-the-period-2021-2027 / 
7 CFCA - Central Agency for Financing and Contracting of EU Programs and Projects - acts as an 
intermediary body of level 2 (PT2) and is part of the management system of programs and projects financed 
in the Republic of Croatia from the European Union budget (CFCA: https://www.safu.hr/hr/o-safu (March 
10, 2022)
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"Construction of the ferry port Tkon - Phase I, Subphase II". The total project value was 
32,591,045.60 HRK and the project was implemented by the Zadar County Port 
Authority8. These projects are just a few examples of a successful use of opportunities 
from EU funds in order to use the available grants to improve the existing attraction base, 
but also the development of new content. The last few years have been marked by a 
positive trend in the implementation of projects in the Virovitica-Podravina County, 
which are developing visitor centres, often with accommodation facilities, designed to 
attract more visitors to this destination. When mentioning important projects in the 

Suhopolje, revitalization of the prote

construction of a visitor center next to a protected redwood tree in Slatina, renovation of 

tourism in Orahovica (Virovitica-Podravina County Tourist Board, 2021). One of the 
most significant projects in the Virovitica-Podravina County is certainly the project 
called "Visitor Center -
HRK, which was implemented by the Virovitica-Podravina County along with its 
partners9. The most significant result of the project is certainly the reconstruction and 

equipped a multimedia exhibition space to provide space and interactive content for 
visitors as well as the local community (Virovitica-Podravina County Tourist Board, 
2021). Virovitica-Podravina County has been investing significant funds into the 
development of tourist facilities for many years in order to increase the recognizability 
of the County as an attractive tourist destination. Tourism is listed as one of the strategic 
development priorities in the County Development Strategy until 2020 (Virovitica-
Podravina County, 2019) which also defined the directions of tourism development in 
the County.

5. METHODOLOGY, AIMS AND PURPOSE OF THE RESEARCH

Upon analysing the available data on the opportunities that EU funds bring to member 
states and reviewing the policies of public calls for grants, it was necessary to examine 
public opinion on the usefulness of tourism and implemented projects in Virovitica-
Podravina County. The aim of the research was to examine the attitudes of residents from 
Virovitica-Podravina County on tourism as an important sector for the development of 
the County as well as using European Union funds for the purpose of improving the 
tourist offer. The authors see this research primarily as a pilot study that will serve as a 
starting point for further research on the purpose and impact of EU projects on the 
improvement of the tourist offer in the Virovitica-Podravine County.

 
8 CFCA https://www.safu.hr/hr/projekti (March 10, 2022).
9 CFCA: https://www.safu.hr/hr/o-safu/primjeri-eu-projekata-u-rh/operativni-program-konkurentnost-i-
kohezija/list/centar-za-posjetitelji-dvorac-jankovic (March 10, 2022). 
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The research is based on three key research questions:

1. What is the level of awareness of the local population about the activities and projects 
of Virovitica-Podravina County that are financed by grants from the European Union 
and would that encourage them on more active involvement in activities in the tourism 
sector?

2. Do the respondents think that the implementation of projects in tourism sector in the 
Virovitica-Podravina County has increased the attractiveness of Virovitica-Podravina 
County as a tourist destination and will those activities bring future benefits for the 
community?

3. Do the respondents think that implemented activities contributed to the attractiveness 
of selected continental destination (Virovitica-Podravina Coiunty) as more attractive 
tourist destination?

Facebook and Instagram profiles. In this way, authors wanted to collect a minimum of 
70 completed questionnaires. The survey questionnaire contained 21 closed-ended 
questions. The first group of questions referred to the attitudes related to the awareness 
and opinion on European Union funds intended for the development of tourism and its 
importance for the continental part of the Republic of Croatia. The second group of 
questions wanted to examine the attitudes of respondents about the appeal of the counties 
of Continental Croatia as tourist destinations and familiarity with investments in the 
development of the tourist offer in the Virovitica-Podravina County. The third group of 
questions related to the examination of respondents' attitudes regarding the 
purposefulness of spent grants for the development of tourist offer in Virovitica-
Podravina County, the impact of implemented projects to raise awareness of Virovitica-
Podravina County on the Croatian tourist map and finally the possible involvement of 
respondents in some of the implemented EU-funded projects. The survey was conducted 
during a week from September 7 to 14, 2021, through which period 88 survey 
questionnaires were collected.

5.1. Research results and interpretation

In the first part of the questionnaire, the respondents presented their attitudes and views 
on European Union funds and the opportunities of using them for the purpose of tourism 
development. Most respondents, 43.2%, answered that they were partially informed 
about the possibilities offered by EU funds; 18.2% were not familiar with EU funds and 
development opportunities and 19 respondents (21.6%) said they were sufficiently 
informed. Fourteen respondents (15.9%) actively use the opportunities provided by 
grants in their work. The attitudes of the respondents regarding EU funds and their impact 
on the improvement of tourism in Virovitica-Podravina County are shown in Figure 1. 
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Figure 1. Assessment of the contribution of EU grants to the economic and social 
development of Virovitica-Podravina County

Source: author's work according to research data

Regarding the opinion on the impact of tourism on economic and social development at 
the national, local and micro-location level, the attitudes of the respondents somewhat 
differ. While the impact of tourism at the national level was assessed by relatively higher 
respondents (43%) as "extremely significant", respondents' views on the importance of 
tourism for the development of Virovitica-Podravina County were divided and the 
answers were much more dispersed. Thus, 30% of respondents consider tourism an 
activity with a "slight impact" on the development of the county, 15% believe that 
tourism is "less important" for economic development, 27% believe that tourism as a 
sector is "significant" for county development and only 18% of people believe that 
tourism is "extremely important" for the economic and social development of Virovitica-
Podravina County. One part of the respondents (10%) did not express their opinion on 
the impact of tourism on the economic and social development of the county. 

From the above it can be concluded that the local population still does not see tourism as 
a sector that can significantly affect economic and social development in Virovitica-
Podravina County, which can be attributed, among other factors, to a poorly developed 
awareness about the opportunities provided by specific forms of tourism in continental 
destinations as well as to orientation towards traditional economic branches (agriculture, 
wood and processing industry) but also to Croatia's focus mainly on maritime tourist 
area.

However, regarding the opinion on whether the continental part of Croatia has prospects 
for an increased number of arrivals and overnight stays, the majority of respondents, 76% 
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of them, have a much more optimistic view. More than two thirds of respondents agree 
that the interest of tourists in visiting the destinations of continental Croatia, including 
Virovitica-Podravina County, will increase in the future and that this will result in an 
increase in the number of arrivals and overnight stays. These, one could say more 
optimistic, attitudes of respondents regarding the future of tourism in Virovitica-
Podravina County are certainly a result of numerous projects implemented to develop 
and enrich the tourist offer in the county about which respondents are relatively well 
informed. Namely, from implemented pilot research could be seen that over 66% of 
respondents are sufficiently or well acquainted with activities and projects in the field of 
improving the tourist offer that are implemented in Virovitica-Podravina County and 
funded by the EU. Almost 7% of them are fully acquainted and as many as 10.2% of 
respondents have personally participated in the implementation of some projects. 
Furthermore, when the respondents were asked to estimate the number of financial 
resources allocated in the period from 2017 to 2019 to Virovitica-Podravina County, the 
largest number of respondents, 40 of them chose the range from 10,000,000.01 to 
150,000,000.00 HRK which coincides with the available data of the Ministry of Finance
related to the amount of funds per capita of Virovitica-Podravina County withdrawn from 
EU funds.

Regarding the current efficiency in the use of EU funds for tourism development in 
Virovitica-Podravina County, the majority of respondents (54.5%) expressed their 
opinion that the funds have been used successfully and that positive results can be seen 
(Figure 2), but that there is still place for improvement. In addition, as many as 83% of 
respondents believe that there are improvements to be done in the coming financial 
period regarding the development of additional content. Out of 88 respondents, 17% 
believe that not all possibilities offered by EU funds in the Virovitica-Podravina County 
have been used, 10.2% believe that these opportunities have been fully used, and 18.2% 
of respondents are either unfamiliar with this topic or do not consider Virovitica-
Podravina County as a tourist destination. 
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Figure 2. Opinions on whether respondents believe that the Virovitica-Podravine 
County (VPC) has successfully implemented the development of infrastructure and 
content for visitors through the tourism projects implemented so far

Source: author's work according to research data

Indicative is also the data obtained through the survey that with regard to investments in 
the tourist offer in Virovitica-Podravina County, that 41% consider tourism a sector that 
will have great potential in the county in the future and has a very positive attitude 
towards active involvement in tourism (Figure 4. On the next page) while 4% of 
respondents already work in the tourism sector. 

579



5th International Rural Tourism Congress, Congress proceedings, 2022.
R. Bakan, D. . Bato, ATTITUDES OF THE LOCAL POPULATION ABOUT EU 

____________________________________________________________________________________________________

Figure 3. Interest in active involvement and work on jobs/activities from the tourism 
sector

Source: author's work according to research data

Finally, respondents were asked to present their views and assess the usefulness of 
tourism projects for the Virovitica-Podravina County. Respondents were asked to rate 
the impact that EU-funded tourism projects had on increasing the county's visibility and 
attractiveness on Croatia's tourist map on a scale from 1 to 5 (where a score of 5 
represented the highest level of utility). The results are shown in Figure 4 on the next 
page. At the end, the respondents were asked to state their views and evaluate the 
usefulness of tourist projects for the area of Virovitica-Podravine County. Respondents 
were thus asked to rate the usefulness for the local population and the recognition of the 
county on the tourist map of Croatia on a scale of 1 to 5 (5 being the highest). The impact 
of tourism and contribution to the local community was rated 5 by 10 respondents, 4 by 
33 respondents, 3 by 33 respondents, 11 respondents chose 2, and 4 respondents rated 
the ab
destinations similarly. Most of them were rated as 4 (35 people), 12 respondents gave a 
rating of 5, and 28 of them gave a rating of 3.
As shown on Figure 4 graph, based on the information they collected by monitoring 
social events and information available in public local media, the respondents were of 
the opinion that the invested financial resources and efforts of local and regional self-
government units greatly contributed to the recognition of Virovitica-Podravina County 
on the regional tourist map.
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Figure 4. Evaluate the impact on increasing the attractiveness of Virovitica-
Podravina County as a tourist destination, which was achieved through the 
implementation of projects focused on the tourism sector in the area of Virovitica-
Podravina County

Source: author's work according to research data

6. CONCLUSION, IMPLICATIONS AND SUGGESTIONS FOR FURTHER 
RESEARCH

Considering the available data related to operational programs, funds and programs of 
the European Union, it is clear that there are a number of options available for 
strengthening almost all sectors of the economy. However, the available funds do not 
necessarily mean that they will be properly allocated or used, so it is necessary for each 
individual member to determine the development priorities on the basis of which public 
calls for grants are later prepared and published. It is understandable that tourism, which 
is a strong driving force of the Croatian economy, was one of the sectors in which 
investments by using EU fonds were made.  

The period from 2014 to 2020 saw the implementation of a number of projects which
today stand as successful examples of how grants can ensure the growth of the 
competitiveness of the tourism sector and have a positive impact on the growth of the 
employment.

For the local population from the area of Virovitica-Podravina County, it can be
concluded from the analysis of the views expressed that the level of awareness about the 
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projects and activities funded by grants from the European Union is satisfactory. More 
than a third of the respondents thinks that they are sufficiently familiar with this topic. 
More than 15% of respondents either have a high level of awareness on the topic or have 
actively participated in the implementation of projects. In addition to the above data, the 
success of Virovitica-Podravina County in withdrawing EU funds at the state level is 
clear, where the county was ranked among the most successful. As many as 48% of 
respondents rated the usefulness of EU projects to increase the attractiveness of 
Virovitica-Podravina County as a tourist county with a score of 4 or 5. A similar score 
was on the benefits of local people from EU projects where most respondents expressed 
their positive attitude while as many as 84% of respondents believe that the development 
of additional tourism facilities should continue through projects co-financed by EU 
grants.

Regarding the survey of public attitudes about the results of EU funds spent, it is clear 
that most respondents are aware of the positive changes and expect further development 
using EU funds in the new financial period, especially with regard to tourism. But the 
opinion of indirect target groups alone is not the only aspect to consider. It is important 
to consider the relationship between the invested and the obtained, i.e. costs and benefits 
that ultimately all newly created tourist facilities should realize. Therefore, in order to 
enable a comprehensive analysis of the usefulness of invested EU funds in future 
research, the future research should include economic entities from Virovitica-Podravina 
County that manage newly opened visitor centre and analyse the success of previous 
operations, both in terms of profit and through analysis of the number visits and / or 
overnight stays.
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