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Abstract 

Agritourism development refers to economic activities carried out in a rural area. Most often it is 

linked to supplementary activities on farms and yields results that have not yet been fully 

investigated and are not comprehensively measurable. Given that agritourism is developing as a 

relatively new business opportunity providing a source of income for entrepreneurs, the study 

focuses on the elements of agritourism operations, with special emphasis on tapping potential for 

long-term sustainability.  

 

The primary purpose of this paper is to present the current state of entrepreneurship in the rural 

areas of Primorje-Gorski Kotar County (PGKC), while focusing on the role and importance of 

family farms. Accordingly, the paper analyses the structure and characteristics of agritourism 

entrepreneurs; the offering of products and services provided, by type of facility in rural tourist 

destinations; entrepreneurial motivations, and development opportunities for the future.  

 

The methodology used for the needs of empirical research is tie to: a) the conducted analysis of 

the business performance of family farms in PGKC, approved for providing hospitality services, 

and b) the analysis of previous studies on entrepreneurs operating in rural regions. Research was 

carried out using the interview method and a previously designed questionnaire. 

 

Research results indicate that the conducted study reveals additional room to implement new 

development opportunities, stronger entrepreneurial networking and more efficient use of financial 

aid, while respecting the sustainable development of rural areas, thus bringing benefits for residents 

and enhancing market competitiveness.  

 

The contribution of this paper is seen in the authors’ suggestions and guidelines to strengthen the 

integration of entrepreneurs, as a vital factor of rural tourism development, and open up 

opportunities for boosting overall development and competitiveness, adjusted to the specific 

features of individual rural destination.  

 

Keywords: Agritourism, family farms, sustainable development  

 

 

1. INTRODUCTION 

 

In a rural development context, the steadily growing trend, focused on the development 

ofagritourism as a specific type of rural tourism,is bolstered by the attitudes of 

entrepreneurs, decision-makers and other stakeholders towards recognising the potential 

for economic and income-based diversification through and by way of tourism.  

305



5th International Rural Tourism Congress, Congress proceedings, 2022. 

T. Mrvoš, I. Milohnić, D. Smolčić Jurdan, AGRITOURISM–OPPORTUNITY AND POTENTIAL…   
____________________________________________________________________________________________________

 

 
 

This paper provides a theoretical overview and analysis of the basic concepts of rural 

tourism and agritourism based on recent foreign and domestic scientific studies.  

Importantly, the focus of all relevant strategic documents, at the EU level and at the 

national level in Croatia, is on the sustainable use of the resources of rural areas and 

villages in tourism development. The same applies to the development strategies of 

Primorje-Gorski Kotar County (PGKC), which is striving to preserve and develop its 

rural potential through incentive measures and the development of alternative sources of 

income on farms, and which is the research area of this paper. 

The central part of the study focuses on analysing the state of agritourism as an activity 

that combines agriculture and tourism to provide employment and help retain people in 

the rural  region of PGKC, and on analysing all key aspects of business operations on 

family farms that provide hospitality and tourism services.  

The research results indicate an increase, in the period 2007 – 2022, in the number of 

agritourism entrepreneurs and in the type of categorised facilities in which hospitality 

services are provided. The study also investigates motivations for launching an 

agritourism business, the economic aspects of business operations, and business 

constraints.  

The conclusion section presents a synthesis and interpretation of findings, and provides 

recommendations for future studies as well as guidelines for the further development of 

agritourismand its potential for sustainable development of rural PGKC regions.  

 

 

2. ROLE OF TOURISM IN RURAL DEVELOPMENT  

 

Agritourism is developing as a new market opportunity of combined economic activities 

in rural regions. As the terms “rural tourism” and “agritourism” are often used 

interchangeably as synonyms, implying a rural spatial dimension, it is necessary to 

underline the conceptual difference between them. 

Rural tourism is the broader concept, encompassing all tourism services and activities 

and all types of tourism in rural areas, such as hunting tourism, fishing tourism, nature 

park tourism, winter tourism, countryside tourism, ecotourism, health tourism, and 

cultural tourism. It can encompass professional activities (for example, small family 

hotels, equestrian centres, etc.) but not necessarily supplementary activities on a farm to 

generate additional income (Baćac 2011). 

The criteria used to define a rural area are 1) the OECD criterion according to which a 

rural area is an area with a population density below 150 inhabitants per km² and 2) the 

EU criterion, stating a population density of 100 inhabitants per km². Based on the 

OECD’s methodology, 75.08% of Croatia’s total population lives in rural and mixed 

regions that cover 56,164 km²  or 99.24% of the country’s total surface area (2014-2020 

Croatian Rural Development Programme, Ministry of Agriculture, hereinafter 2014-

2020 RDP). 
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Table 1. Overview of strategic documents of rural development  

 

Level EU CROATIA PGKC 

Docu-

ment 

1. EUROPE 2020 

A Strategy for 

Smart, 

Sustainable and 

Inclusive Growth 

2. Common 

Agricultural 

Policy (CAP) 

2023-2027 

3. European 

Green Deal  

4. EU Territorial 

Agenda 2030 

1. 2014-2020 RDP 

2. Strategic Plan of 

Common Agricultural 

Policy (CAP) 2023-2027 

3. National Development 

Strategy by 2030 

1. PGKC 

Development Strategy 

2016 – 2020 

2. Implementation of 

Rural Development 

Programme 2017-

2020-2022 

 

Source: EUROPE 2020; National Development Strategy by 2030 (https://www.europski-fondovi.eu, 

22.02.2022); European Green Deal (https://ec.europa.eu/info/strategy/priorities-2019-2024/european-green-

deal_hr 22.02.2022); EU Territorial Agenda 2030 

(https://ec.europa.eu/regional_policy/hr/policy/what/territorial-cohesion/ 22.02.2022); Strategic Plan of 

Common Agricultural Policy (CAP) 2023-2027 https://www.apprrr.hr/buducnost-zpp-a/ 22.02.2022); 2014-

2020 RDP (https://ruralnirazvoj.hr/program/ 17.2.2022.) PGKC Development Strategy 2016 – 2020; 

Implementation of Rural Development Programme 2017-2020-2022 (https://www.pgz.hr/ustroj/upravna-

tijela/upravni-odjel-za-turizam-poduzetnistvo-i-ruralni-razvoj/ 15.02.2022) 

 

In accordance with the goals and priorities set in the strategic plans, the adopted rural 

development measures provide the basis for ensuring sustainable, inclusive, targeted and 

innovative territorial development. One of the fundamental principles contained in 

Croatia’s 2021-2027 Strategic Documents refers to the revitalisation of rural areas and 

the improvement of quality of life in them. Also underlined is the importance of putting 

in place support systems, including the education and integration of small entrepreneurs, 

and the creation of better-designed, themed and meaningful offerings of individual 

private farms as well as at the level of clusters and destinations (Croatian Tourism 

Development Strategy by 2020). 

The Ministry of Tourism and Sports has launched the drafting of the new Sustainable 

Tourism Development Strategy by 2030, and 2021-2027 National Sustainable Tourism 

Development Plan, together with the first Strategic Environmental Assessment, which 

should be adopted by the end of 2022. 

 

2.1. Conceptual definition of agritourism 

 

The term “agritourism”comes from the Italian agriturismo, coined from two words – 

agricoltura (agriculture) and turismo (tourism) – and meaning agricultural or agrarian 

tourism on a family farm. The concept “countryside tourism” is narrower than the 

concept “rural tourism” but broader than that of “farm tourism”, and is linked to the 

countryside and the activities taking place there (agriculture, events, gastronomy, 

folklore, ethnology, and other economic activity, Baćac 2011). 

Agritourism first emerged in Europe in the 1960s. In some countries, the term refers  only 

to those activities that generate more than 50% of a household’s total income through 
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tourism, with agricultural production accounting for the remaining share (Ciolac et 

al.2020).  

Agritourism is the core product of rural tourism development, from which it derives its 

connotation. With regard to the strategic aspect of development, the term “agritourism”  

is replaced with the broader term “rural tourism”, of which it is a part, and in this context 

the development of agritourism is viewed from the perspective of rural tourism 

development (Krajinović et al. 2011). 

According to the European Commission, over 30 activities, categorised into seven 

groups, can be found in rural areas. These are touring, water-based activities (on rivers 

and lakes), aerial activities, sports activities, sightseeing activities, work process-based 

activities, and cultural and health-related activities (Ružić 2012.). 

The discrepancies between rural and urban areas can be reduced through tourism 

development, depending on the development of small tourism enterprises based on 

agricultural production, production of traditional products, gastronomy, and tourism 

services. The exploitation of rural areas and the countryside has contributed to an 

increase in the number of registered family farm tourism holdings in Croatia (Smolčić 

Jurdana et al. 2015). 

Around the world, there is a growing trend to commercialise agritourism as a modern 

and lucrative IT-based activity and as an interesting business opportunity for 

entrepreneurs as well as framework creators (Olsen 2009). The special features of 

agritourism are based on a family providing tourism services on their farm while 

engaging foremost in agricultural production and possessing hospitality and 

communication skills (Bršćić et al.2010).  

In this way, agritourism represents an additional source of income to agricultural 

producers who invest to expand the range of products and services they offer, leading to 

greater earned income.  

 

Table 2. Conceptual definition of the term “agritourism” 

 

Author, year Definition-  agritourism Key words  

 

Ilak Peršurić, 

A.S, Oplanić, 

M., Trošt, K., 

Juraković, 

L.,Rajko, M. 

(2010) 

✓ a form of the offering, agriculture and 

tourism, employment and retaining people 

in rural areas  

✓ constraints; from legal and competence-

related, to local communities and tourist 

boards, and intrinsic – at the family farm 

level  

Family farm, 

rural,  

agriculture, 

tourism, 

retaining people, 

development, 

subsidies 

 

Demonja D., 

Ružić P. 

(2010) 

✓rural tourism –marketing agricultural 

products, traditional customs, crafts, skills, 

heritage, etc. 

✓cultural, architectural and historical heritage  

✓two economic sectors – tourism and 

agriculture – specific tourism offering of a 

farm or in a rural setting  

 

Activities,  

agricultural 

products, 

preserved 

environment  
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Krajinović A., 

Čičin-Šain D., 

Predovan M. 

(2011) 

✓ coreproduct of rural tourism development  

✓ Farm-Based Tourism(FBT) 

✓ tourism on family farms  

✓ holistic approach 

Farm tourism, 

strategic, rural 

development  

 

Brščić, K., 

Dropulić Ružić 

M., 

Ružić D. 

(2012) 

✓tourism activity, visitors in agricultural 

activities or environment  

✓revitalisation and protection of rural region  

✓contribution to quality of life and the 

economy  

✓employment, market 

✓tourist satisfaction  

Tourism activity, 

agricultural 

activities, 

protection of 

rural region  

Ciolac, R. et al. 

(2020) 

✓ a form of rural tourism on farms = 

agricultural activities + tourism – 

supplementary source of income; 

✓ 2aspects; tourism activities do not replace 

agricultural activities  

✓ complementarity  

Farms,  

income source, 

complementary, 

sustainable 

development  

Source: Prepared by the authors 

 

Accordingly, generating additional income from tourism activities through 

diversification helps to preserve farms and, in turn, to boost the sustainability of rural 

communities. Despite tourism being seen by development strategy guidelines as a 

supplementary activity and additional source of income in farms, a trend has emerged, 

contrary to expectations, in which tourism-generated income exceeds agriculture-

generated income, and the existing agricultural production is not capable of meeting the 

farm’s tourism consumption needs (Trošt et al.2011). 

 

The development of sustainable rural destinations, in which all forms of tourism 

activities and services are provided, calls for a holistic, strategic approach, together with 

a specific type of marketing, thus enabling the conceptual development of an appealing 

agritourism product.  
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Figure 1. Types and forms of tourism activities in rural spaces 

 

 
Source: Prepared by the authors (after Ružić 2012) 

 

There is an obvious trend towards family farms, whose operations are no longer tied only 

to agriculture but are expanded through a hospitality and tourism offering, taking on a 

new role, that of gate-keepers of the rural identity and environment to ensure the 

comprehensive sustainability of rural destinations.  

 

2.2. Hospitality services in family farms: Legislative framework  

 

The legislation valid in Croatia in the fields of agriculture and tourism consists of the 

Law on Hospitality Activities (Official Gazette nos. 85/2015, 121/2016, 99/2018, 

25/2019, 98/2019, 32/2020, 42/2020, 126/2021) and the Ordinance on Classification and 

Categorisation of Establishments that Provide Hospitality Services in Family Farms 

(Official Gazette nos. 54/2016, 69/2017, 120/2019). According to the Law on Hospitality 

Activities, hospitality activities include the preparation and serving of food, drinks and 

beverages and the provision of accommodation services. Certain hospitality services can 

also be provided by physical entities – citizens and owners or members of family farms.  
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Table 2. Overview of legislative framework  

 

Law Law on Hospitality Activities  Law on Family Farming 

Definition  Family farm –a farm entered 

into the Family Farm Registry, 

in accordance with special 

regulations, and providing 

hospitality services  

 

Family farm–organisational form 

of a farmer as an economic 

operator and physical entity, who 

independently and permanently 

carries out agricultural and related 

supplementary activities to 

generate income  

Type of 

activities 

Hospitality services: 

1. preparation and serving of 

food, drinks and beverages, 

mostly from own production;  

2. serving (tasting) wine, 

alcoholic beverages and food 

from own production  

3. accommodation 

Agricultural  + supplementary 

activities: 

1. production of food and non-

food products and items of 

general use on family farms  

3. hospitality, tourism and other 

services  

4. other services/facilities and 

activities 

Subordinate 

regulations 

Regulation –  facilities on 

family farms 

Regulation  - Register of Family 

Farm   

 

Provisions 

✓minimal requirements 

(MR)for all types of 

facilitiesproviding hospitality 

services  

✓overview of supplementary 

activities that can be carried out  

 

 

Definitions 

and types of 

facilities/ser-

vices 

Facilities on family farms/types: 

1. Winery/ tasting room 

2. Excursion site 

3. Room 

4. Apartment 

5. Rural holiday home 

6. Campsite 

7. Quickstop campsite 

8. Robinson Crusoe-style 

accommodation facility 

✓hospitality services + services in 

tourism (agricultural activities, 

harvesting fruits and vegetables, 

hunting, fishing, horse riding, 

hiking, etc.) 

✓other services and activities 

(courses/workshops) 

✓registered supplementary 

activities  

 

Procedure 

✓Application–Decision-

Approval for providing 

hospitality services in a facility  

✓application for entry of 

supplementary activities into the 

Register of Family Farms; proof –

approval for providing 

accommodation and services in 

the facility  

Competent 

authority 

✓County Administrative 

Department of Tourism  

✓Branch Office of the Paying 

Agency for Agriculture, Fisheries 

and Rural Development (Agency; 

PAAFRD) 
Source: Law on Hospitality Activities (Official Gazette nos. 85/2015, 121/2016, 99/2018, 25/2019, 98/2019, 

32/2020, 42/2020, 126/2021) and Ordinance on Classification and Categorisation of Establishments that 

Provide Hospitality Services on Family Farms (Official Gazette nos. 54/2016, 69/2017, 120/2019), Law on 
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Family Farming (Official Gazette nos. 29/2018, 32/2019) and the Regulation on the Register of Family Farms 

(Official Gazette no. 62/19) 

 

Pursuant to the Regulation, the procedure of registering family farms for agricultural 

activity is conducted by the competent bodies that also give approval to family farms to 

carry out supplementary activities. The Regulation also stipulates that family farms may 

use commercial names such as turističko seljačko domaćinstvo (farm tourism 

household), turističko seljačko gospodarstvo (farm tourism holding), and agroturizam 

(agritourism). 

 

Table 3. Types of accommodation facilities on family farms  

 

Type of 

facility 

Category 

“Sun” / 

min.require-

ments (MR) 

Max. Capacity 

per Art. 39 Of 

Law On 

Hosp.Act. 

Quality 

Label 

Stipulations 

 

1.Winery/ 

Tasting room 

MR 

 

 

80 day-

trippers 

 

- ✓in traditional 

facilities (wine 

cellar, shepherd’s 

hut, fishing hut, 

dry stone hut, 

barn, etc.) 

✓in the outdoors 

(on grass, stone, 

terrace, etc.); 

traditional 

(roasting-spit, 

grill, baking-lid, 

baker’s oven, 

skewers,cauldron;  

✓facilities can 

also be located in 

the rural 

environment 

outside of the 

family farm 

2. Excursion 

site 

 

 

Q             3. Room  

2, 3, 4  

 

10 rooms/  

20 persons at 

the same time 

(without spare 

beds) 

4. Apartment 

5. Rural 

holiday home  

6. Campsite 20 accommo-

dation units/ 

60 guests at 

the same time  

7. Quickstop 

campsite  

MR - 

8. Robinson 

Crusoe-style 

accommoda- 

tion 

MR         - 

Source: Law on Hospitality Activities (Official Gazette nos. 85/2015, 121/2016, 99/2018, 25/2019, 98/2019, 

32/2020, 42/2020, 126/2021) and Ordinance on Classification and Categorisation of Establishments that 

Provide Hospitality Services on Family Farms (Official Gazette nos. 54/2016, 69/2017, 120/2019) 

 

 

3. ANALYSIS OF AGRITOURISM ENTREPRENEURS IN PGKC  

 

This section analyses the activities of agritourism entrepreneurs, to provide a platform 

for further research for the needs of this paper. It maps the advantages and constraints in 

business operations in order to rate the potential of agritourism as one of the elements in 

developing attractive tourist destinations and designing an appealing tourism offering for 

PGKC.  
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PGKC comprises 14 towns, 22 municipalities and 510 settlements, all of which, with the 

exception of the city of Rijeka, the 2014-2020 Croatian Rural Development Programme 

(2014-2020 RDP) defines as rural.  

Table 4 presents a comparative overview of farms, by organisational form, in Croatia 

and PGKC. 

 

Table 4. Overview of farm holdings 

 

 No. of 

farms 

No. of family 

farms 

Other legal 

and physical 

entities 

Utilised 

agricultural land 

(ha) 

CROATIA 143,901 139,472 4,429 1,505,294 

PGKC 3,288 3,061 221 16,677.82 

PGKC/CRO% 2.2 2.1 4.9 1.1 
Source: Croatian Bureau of Statistics, Agricultural Census 2020, https://www.dzs.hr/, (10.02.2022); Internal 

data of the Paying Agency for Agriculture, Fisheries and Rural Development (PAAFRD), Rijeka Regional 

Office (9.02.2022) 

 

Farms in PGKC account for a relatively low share in the structure of farms in Croatia 

(farms and family farms account for 2%and other registered legal and physical entities, 

for 5%, and together they account for 1% of utilised agricultural land). 

 

In the rural region of PGKC, 33 family farms are registered for providing hospitality and 

tourism services in a total of 50 categorised facilities. Based on the Implementation 

Programme of Rural Development Measures 2017-2020-2022, 13 farms were co-funded 

to a total amount of HRK 364,527.54 in 2021, and this will continue in 2022 as well 

(data of the PGKC Administrative Department for Tourism,Entrepreneurship and Rural 

Development, January – February 2022). 

 

An upward trend in tourist traffic is present throughout PGKC, which recorded 38% 

more overnights in 2021 than in 2020, of which the rural sub-region of Gorski Kotar 

accounted for 110,000 overnights or fully 98% of the number of overnights in 2019 (data 

of the Kvarner Tourist Board, February 2022). 

Notably, the increase in tourist numbers in PGKC has been paralleled by an increase in 

the number of categorised facilities on family farms. 
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Graph 1. Hospitality facilities on family farms in PGKC  

 

 
Source: Prepared by the authors, after the data of the PGKC Administrative Department for Tourism, 

Entrepreneurship and Rural Development, February 2022 

 

A comparison of the data on the number of registered hospitality facilities on family 

farms clearly indicates continuous growth, in particular in the period 2017-2021 which 

boasts 31 newly registered facilities. 

 

Graph 2. Structure of registered facilities on family farms in PGKC, by type  

 

 
Source: Prepared by the authors after the data of the PGKC Administrative Department for Tourism, 

Entrepreneurship and Rural Development, February 2022 

 

An analysis of the structure of registered facilities by type reveals that all types of 

facilities are equally represented on family farms, with the exception of apartments, 

wineries/tasting rooms and quickstop campsites. No Robinson Crusoe-style 

accommodation facilities have yet been registered. 
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The total accommodation capacity of campsites, quickstop campsites, rural holiday 

homes, rooms and apartments is 470 persons on permanent beds and 17 on spare beds.  

 

 

4. METHODOLOGY AND RESULTS  

 

The target group in this study are family farm owners, with permits for providing 

hospitality services in categorised facilities in PGKC. 

The interview method was used to collect data, with a questionnaire designed on the 

basis of previous studies: 

1. Hint Lab Project (2015):Comparative analysis: State of entrepreneurship in 

rural tourism in Croatia and Slovenia, 

2. Brščić, K., Franić, R. and Ružić, D. (2010): Why agritourism: Opinions of 

owners,  

3. Trošt, K., Ilak Peršurić, A.S. and Oplanić, M., (2011) : Attitudes of owners 

towards further development of agritourism in Istria County  

Research was conducted in February 2022 on a sample of 25 study subjects who are 

owners of family farms, operating in 31 facilities. The questionnaire comprised 38 

questions and was made up of the following sections: 

1.General section:socio-demographic data, primary and supplementary activities, years 

of experiences, type and capacity of facilities, number of family members engaged in 

business operations, income sources, and data on employed persons, 

2. Economic aspects of business: use of financial aid, business performance, planned 

investments, 

3. Entrepreneurial motivation and business constraints. 

 

Presented below are the results of the study on the attitudes of agritourism entrepreneurs, 

with emphasis on the current challenges, constraints and opportunities to improving 

business. 

 

Table 5. Socio-demographic characteristics of respondents 

 

Criterion 

 

PGKC/ N=25 Average 

Gender Male 19 76% 

Female  6 24% 

Age  31-40 1 

58.1 years old 
41-50 6 

51-60 9 

60 and over 9 

Educa-

tion 

Elementary 

school  

1 4% 

Secondary 

school 

15 60% 

2-year college 2 8% 

University 6 25% 

Spec., MSc, PhD 1 4% 
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The results show the average owner of a family farm to be male, belonging to the middle 

age group (58.1 years old) and holding secondary school qualifications.  

The largest share of respondents have 6 – 15 years of work experience (64%), followed 

by respondents with over 16 years of work experience, while only 12% of respondents 

have less than 5 years of work experience. 

The results also show that the family farm business is a supplementary source of income 

for most of the respondents (72%),that in their families the respondents have on average 

1.4 employed persons, and that 3.2 of their family members take part in the operation of 

the family farm. 

 

Graph 3.Primary agricultural activities on family farms  

 

 
 

Primary agricultural activities are, for the most part, linked to market gardening/fruit 

growing (68%), livestock breeding (44%), olive growing/olive oil production (40%), 

wine growing (12%) and other activities (8%). 

Analysis of the offering shows that 25% of family farms have swimming pools and/or 

playgrounds, and provide the opportunity for guests to participate in agricultural 

activities such as harvesting olives and vegetables. Additional facilities/services include 

viewing displays of artefacts used in the past (antiquities collection), cycling, hiking, 

driving vehicles and watercrafts, swimming, farm tours, feeding farm animals, horse 

riding, motorcycle meets, etc.  

Interestingly, fully 84% of respondents intend to expand their offering in the near future 

to include novel products by organising theme visits and tours, planting new gardens and 

improving existing ones, procuring farm animals, opening product processing plants, and 

investing in accommodation facilities, swimming pools and other additional facilities 

and services.  

An analysis of the economic aspects of business operations reveals that, in the past 5 

years, 64% of family farms received financial aid through subsidies and funding drawn 

from funds (47% receiving up to EUR 5,000, and 12% receiving from EUR 5,000 to 

EUR 20,000). Financial aid exceeding EUR 20,000 was received by 41% of 
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entrepreneurs linked to rural development and the launching of non-agricultural 

activities. 

 

Graph 4. Income generated by agricultural production and hospitality services on 

family farms  

 

 
 

Results pertaining to income earned point to the significant share of income generated 

by providing hospitality services, clearly positioned in the higher income grades. 

A comparison of income generated by providing hospitality services and income 

generated by agricultural production shows that entrepreneurs earn considerably less 

income from agricultural production.  

Business results in 2021 are linked to income earned from business operations (76%), 

with 60-90 days being the average number of days when accommodation capacities were 

occupied (48%). 

Furthermore, entrepreneurs plan to finance future development using their own resources 

(40%) and resources drawn from funds, subsidies and loans (36%). 
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Graph 5. Entrepreneurial motivation 

 

 
 

The results of the scores given to motivations for launching a business show that key 

motivations are carrying on the family tradition (4.16), life style (3.92), identifying new 

business opportunities (3.72) and economic necessity (3.04). 

 

Graph 6. Business constraints  

 

 
 

The greatest business constraints according to the entrepreneurs are laws and spatial 

plans (4.0), available financial resources (3.92), few opportunities to expand capacities 

(3.56), poor networking and cooperation (3.16), and lack of education (3.12). 

Considerable business constraints are also damage caused by wildlife, as reported by 

entrepreneurs on islands and in mountain regions (48%) and a significant lack of 

qualified workers (32%), as reported by entrepreneurs in coastal areas. 
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5. CONCLUSION 

 

Although the strategic guidelines of development strategies for rural regions closely link 

agritourism to the conservation and sustainability of the rural resources of the 

countryside and the environment, the subject matter explored in this paper is still under-

researched.  

The findings of the conducted research are consistent to those of previous studies with 

regard to business constraints to entrepreneurship, in particular concerning ill-adapted 

legislation and the failure to recognise the importance of agritourism activities in rural 

regions (poorly-suited spatial plans, lack of co-funding loans, failure to provide 

education). Namely, the results of this study show that the amount of income generated 

by tourism exceeds the amount of income from agriculture on family farms, suggesting 

that special attention should be focused on the specific features of agritourism farms to 

prevent them from becoming exclusively hospitality and tourism business entities in 

rural regions. Accordingly, the study suggests that additional efforts should be taken to 

develop and encourage agricultural production and activities on farms.  

The study’s findings concerning entrepreneurial motivation show that the primary 

motivation is the desire to carry on the family tradition, taking into consideration the 

specific features of agritourism farms.  

The study’s contribution to application is that it corroborates the fact that agritourism 

belongs to a highly potent field, capable of ensuring long-term, sustainable economic 

activity in rural regions. Encouraging are the data on the positive business results of 

entrepreneurs who follow and are familiar with the needs of the market, and whose 

primary motivations are the desire to carry on the family business tradition, while 

encouraging the networking of family farms with other stakeholders in the destination to 

ensure long-term sustainable competitiveness. Other possibilities include the transfer of 

knowledge and skills through educational workshops to enhance the quality of business 

operations and ensure better market positioning.  

The authors propose the following guidelines for the future development of agritourism: 

a) at the local and national levels, simpler rules and regulations need to be drawn up and 

action taken to facilitate the adoption of entrepreneur-oriented spatial plans and/or instate 

simpler procedures to change existing spatial plans; b) facilitate the procedure of 

applying for subsidies from EU funds through rural development measures, by providing 

free-of-charge education or consultancy aid; and c) facilitating the employment of a 

skilled workforce by making it easier to access the labour market and by providing 

education that covers all the specific features of agritourism activities.  

The limitations of this study refer to the relatively small number of respondents (25 

family farm owners) in the region where they operate (PGKC). To continue the same or 

similar studies in the future, it would be necessary to set up an electronic National Central 

Register that would include all farms that provide hospitality services in their facilities.  

The authors also suggest that future studies should be conducted on larger samples and 

longitudinally over future periods, together with a competitor analysis using 

benchmarking,  with emphasis on optimal entrepreneurial business models, thus making 

it possible to create and sustain an integrated agritourism product based on a destination’s 

attractions as well as on the specific features of the offering and facilities to ensure long-

term, sustainable competitiveness in the market. 
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AGRITOURISM–OPPORTUNITY AND POTENTIAL FOR THE SUSTAINABLE 

DEVELOPMENT OF RURAL DESTINATIONS 
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Abstract 

Agritourism development refers to economic activities carried out in a rural area. Most often it is 

linked to supplementary activities on farms and yields results that have not yet been fully 

investigated and are not comprehensively measurable. Given that agritourism is developing as a 

relatively new business opportunity providing a source of income for entrepreneurs, the study 

focuses on the elements of agritourism operations, with special emphasis on tapping potential for 

long-term sustainability.  

 

The primary purpose of this paper is to present the current state of entrepreneurship in the rural 

areas of Primorje-Gorski Kotar County (PGKC), while focusing on the role and importance of 

family farms. Accordingly, the paper analyses the structure and characteristics of agritourism 

entrepreneurs; the offering of products and services provided, by type of facility in rural tourist 

destinations; entrepreneurial motivations, and development opportunities for the future.  

 

The methodology used for the needs of empirical research is tie to: a) the conducted analysis of 

the business performance of family farms in PGKC, approved for providing hospitality services, 

and b) the analysis of previous studies on entrepreneurs operating in rural regions. Research was 

carried out using the interview method and a previously designed questionnaire. 

 

Research results indicate that the conducted study reveals additional room to implement new 

development opportunities, stronger entrepreneurial networking and more efficient use of financial 

aid, while respecting the sustainable development of rural areas, thus bringing benefits for residents 

and enhancing market competitiveness.  

 

The contribution of this paper is seen in the authors’ suggestions and guidelines to strengthen the 

integration of entrepreneurs, as a vital factor of rural tourism development, and open up 

opportunities for boosting overall development and competitiveness, adjusted to the specific 

features of individual rural destination.  
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