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Abstract 
In human life, adolescence is the phase between childhood and adulthood. It is a period of human 
development during which a young person transitions from dependency to independence, from autonomy 
to maturity, and when the child becomes an adult. Adolescence implies great psychological, biological, 
psychosocial, social, cognitive, moral, and spiritual changes. At the same time, the family in which children 
reach the stage of adolescence is in a very specific phase of the life cycle, which sets new tasks and goals 
for the adolescent and the whole family. Being a parent to an older adolescent is a different position of 
parenting compared to the earlier developmental stages of a child. During adolescence, a lot of things 
happen for the first time to both the adolescents and their parents. Parents often perceive the period of 
adolescence as a period that is difficult and full of challenges, and since the adolescent-parent relationship 
is going through significant transformations, raising an adolescent is very difficult for them. As they mature 
physically and mentally, adolescents start to create an image of themselves, who they are, where they 
belong, and how they integrate into social life. In this way, they build their own identity and autonomy, seek 
their freedom and independence, and expect their parents to treat them like adults. During adolescence, 
conflicts between adolescents and parents are common, which seems very frustrating for both parties. 
Adapting to changes in the child's upbringing and expectations of high standards of behavior and 
achievement are challenges for parents. In addition, modern parenting is marked by numerous changes, 
so it is necessary to focus attention and examine the personal experiences of today's parents and their 
expectations, beliefs, and requirements in fulfilling the parental role. Research in the field of parenting more 
often focuses on parenting skills and parenting behavior, and less on personal experiences and 
development of parents themselves as a consequence of parenting. Therefore, the aim of this study was 
to examine the subjective feelings and perceptions of parents of older adolescents and to encourage 
discussion about their attitudes and personal challenges in parenting. 

The paper will present the results of qualitative research with the aim of understanding the subjective 
experience of the parental role in relation to the communication of the child and parents, the causes of 
conflict, and the strategies of support they use in relation to their children. The focus group method was 
used for data collection and processing as a qualitative form of research. The focus group method was 
implemented in different cities in Croatia (Zadar, Split, Varaždin) and included between 4 and 10 parents 
of children of the same age group (parents of children in pre-adulthood).  

Keywords: adolescents, communication, contemporary parenting, focus groups, relationship.  

1 INTRODUCTION 
Exploring changes that affect not only the parental role but also the nature of interpersonal relationships 
of family members is very important and useful. Today, many families are changing or falling apart, and 
they have no linear development in the sense that family life begins with marriage, continues with the 
birth of children, them growing up, and finally leaving the home. However, no matter the development 
of the family, it is still the first group to which a child belongs to, in which they acquire their first 
experiences, develops their personal potentials, and form their attitudes. With family members, the child 
builds relationships, and emotional bonds are strong, but not necessarily positive. The roles played by 
family members are defined by the quality of behavior of family members, which is largely determined 
by social and cultural norms and expectations. However, it should be emphasized that the personality 
characteristics of each family member as the "bearer" of a particular role are also very important. 
Therefore, the period of adolescence seems very intriguing for researching the relationship between 
parents and children.  

The period of adolescence is very important in the life of every individual, primarily because of the process 
of separation and individuation. Adolescence is the transition period from childhood to adulthood with the 
highest dynamics in an individual's development. It contains physical, cognitive, social, and emotional 
changes significant for both the adolescent and the whole family. Adolescents change, mature, and are 
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able to make decisions independently, while their relationships with parents play an important role in 
shaping their behavior. Also noteworthy are the changes that have taken place in modern research, which 
does not view adolescence as a stressful period, because although the relationship between parents and 
adolescents may worsen, it does not lead to dramatic interruptions in communication. It is very important 
for young people to have quality relationships with their parents and to receive cordiality, understanding 
and acceptance from them. When parents do not accept their child, reject them or are cold to them, 
adolescents react badly, and the same happens in cases of excessive emotional dependence. The pattern 
of behavior that a child learns in the family and through relationships with their parents will be significant 
for all other relationships they will have in their later life. Lacković-Grgin [1] highlights two key insights to 
consider when researching family relationships in adolescence: (1) family relationships change during 
adolescence and have a significant impact on different areas of youth development (e.g. development of 
independence, self-esteem, individual pathology, problematic behavior, etc.); (2) family structure, i.e. 
changes that occur due to divorce or death of parents, have an impact on the psychological and social 
functioning of adolescents and on the development of their identity. 

One of the most prominent theories which tries to explain the relationship between adolescents and 
parents is Bowlby’s theory of attachment, according to which early childhood experience is very 
important for the relationship that later adolescents will have with their parents. According to this theory, 
adolescence is a transitional period in which adolescents tend to be less dependent on primary objects 
of attachment, i.e., parents, because they realize that relationships with peers can better meet their 
current needs than their parents. Bertherton [2] points out that children develop the internal working 
model of their relationship with the primary caregiver (usually the mother) very early on, and in later life 
this relationship is the basis of all close relationships. Securely attached adolescents have developed 
cognitive models, which enable them to have adequate relationships with parents and peers, while 
insecurely attached adolescents have a cognitive model according to which other people act threatening 
and hostile, and they themselves are unworthy of love and attention. However, during adolescence, and 
often early adulthood, young people still turn to their parents in times of heightened stress and use them 
as objects of attachment. It is also important to point out that adolescents can explore the possibilities 
of independent living in part because they know that their parents will be available when they need them. 
This is supported by research that indicates a high correlation between adolescent demands for 
autonomy and secure attachment to parents [3, 4].  

Parents often perceive the period of adolescence as a period that is difficult and full of challenges, and 
since the adolescent-parent relationship is going through significant transformations, raising an adolescent 
is very difficult for them. A longitudinal study conducted by Jacobs et al. [5] showed that parents who 
perceive adolescence in this way and have such stereotypes perceive their adolescent child as one who 
is more peer-oriented and more concerned about his social life more often than parents who do not have 
such stereotypes. Children of such parents report that they have negative relationships with their parents, 
are more peer-oriented, and show more deviant behavior. During adolescence, conflicts between 
adolescents and parents are common, which seems very frustrating for both parties. Disagreements and 
quarrels in everyday problems are characteristic of the adolescent-parent relationship, especially in early 
adolescence [6] while in older adolescents conflicts with parents are reduced. In general, researchers who 
have studied the nature and causes of conflicts between parents and children during adolescence, either 
from the aspect of biological changes or from the aspect of socio-cognitive changes, agree that this conflict 
leads to greater independence of adolescents from parents. 

In order for the adolescent to achieve a certain level of autonomy and start the process of separation 
from the parents, the key dimension is the control and supervision of the parents. Parental supervision 
and control change with respect to the child's developmental period. Riley and Steinberg [7] explain 
optimal parental control as a complex process, which changes qualitatively in parallel with the child's 
age. Direct parental control, which is of vital importance in infancy, becomes counterproductive with the 
child's entry into adolescence. A parent will achieve effective supervision if they talk and discuss with 
their adolescent child, while the child voluntarily tells the parent about their activities, feelings, and 
concerns. Thus, the child, with the support of parents, will take on increasing responsibility and control 
over their behavior. Some research has also confirmed that various indicators of parental control are 
negatively related to trust between adolescents and parents, and that the level of trust depends on the 
level of self-discovery of adolescents [8, 9]. Fletcher et al. [10] found that the strongest predictor of 
adolescent problematic behavior is their parents’ knowledge about their activities, which is the result of 
joint action of both parents and children. Parents are active socializers of adolescents and those who 
actively seek knowledge, while children are those who are willing to give it. However, discussions on 
how to define parental supervision and control are still ongoing, but they are important because they 
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highlight the importance of understanding adolescents and their strategies of trusting and self-disclosure 
to parents, as well as how parents access information about their adolescent children's activities. 

In the parent-adolescent relationship, communication in a family context also plays an important role. 
Cooperation and communication can only develop within open, non-threatening family communication, 
which is important for adolescents who are in the period of the most intense search for their own identity 
and separation from their parents. Many studies confirmed that positive communication, based on active 
listening, empathy, and respect, allows family members to express their needs. Additionally, it allows 
individuals to understand other people's needs, discuss them, provide support, and be free of fear of being 
ridiculed and rejected [11, 12]. Thus, it can be concluded that through open communication, parents project 
a message that they care about the child and that they respect their opinions and feelings. With this in 
mind, the child will be more sincere and inclined to respect the moral values of their parents, seeking 
parental advice more often, and will perceive their parents as more responsive, which was confirmed by 
research by Bednar and Fisher [13]. The quality of relationships with their parents is very important for 
young people. They also have certain expectations for their parents; thus, the adolescent perception of 
their parents differs. After reviewing several studies on American adolescents, Rice grouped the findings 
in 1999 [1] and stated that young people need parents who are able to: express interest in them and 
willingness to help them when they need them, listen to them, and try to understand them, show them that 
they love them, accept them as they are, trust them and expect the best from them, treat them like adults, 
be happy, have a sense of humour, and create an atmosphere of a happy home thus giving them a good 
example. Moreover, trends in the development of older adolescents (growing involvement of young people 
in higher education, later defining careers, and postponing marriage and parenthood) affect changes in 
age expectations of developmental tasks and roles, and consequently result in longer dependence of 
children on parents and the parental home [14, 15]. The period of a child's adolescence can present 
additional challenges to parents due to the intense changes in this phase of children's growth, which is 
especially evident in the search for autonomy by parents and a greater focus on peers. However, even in 
this phase of parenthood, the importance of good communication with the child, involving the child in joint 
decision-making, involving parents in school, expressing mutual respect and love in the parent-child 
relationship, etc. [16] and fostering the child's trust and self-disclosure to the parent [17] is key. Although 
little research has focused on studying the relationship between parents and children in the pre-adulthood 
period [14], it is clear that parents are still important factors in the lives of their adult children. Little research 
has been focused on the relationship between parents and "adult" children. Furthermore, research shows 
that most young people between the ages of 18 and 25 do not consider themselves adults and still live 
with their parents [18, 19]. Although these young people are past adolescence, their path to adulthood has 
been extended and transitions to adult roles, such as economic independence, marriage, and parenthood, 
have been delayed.  

It is very important to explore the subjective dimension of parenting because the inner experience of 
parents depends on the ability to meet the requirements of parenting, in accordance with their own 
expectations and personal and social norms, which inevitably affects the welfare of parents, but also 
their upbringing and actions affecting child development. There are few studies in which the focus is on 
parents, and especially qualitative research that focuses on the subjective dimension of parenting. 
Therefore, the aim of this research was to understand the experience of parents and their subjective 
experience of parenting in relation to communication between children and parents, the means of 
support they use in relation to their children, and the support they receive in their role as a parent. 

2 METHODOLOGY 
In this research, a qualitative method was used and focus groups were conducted in which parents of 
older adolescents participated. The selection of parents was based on voluntariness and motivation to 
participate in the research, and the condition was that the parents are homogeneous according to the 
developmental period of the child in each focus group. Parents were informed about the focus groups 
through social networks or orally. Participants in the focus groups were from Zadar, Split and Varaždin, 
with a total of 20 parents (mothers) of "adult" children (aged 18 to 25) in three focus groups. Focus 
groups with parents were organized and conducted in the premises of city libraries and university 
classrooms during September, October and November 2021. The moderators were a psychologist and 
a psychotherapist with experience in conducting interviews. Each focus group included a small number 
of participants, from 4 to 10 members who discussed a predetermined topic with the guidance of an 
expert - moderator as required by a qualitative research approach [20]. The ethical principles of 
protection of privacy and confidentiality, the principle of informed consent for participation, and the 
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recording of interviews were respected during the research. The discussion was based on a prepared 
series of topics and open-ended questions.  

The research questions that were discussed with parents in this qualitative research are divided into 
three thematic units: 

- Children or adults - When do you think children become adults? Do you think your child has 
become an adult? When do you think the parents’ job is completed? 

- Preferred parental actions - How do parents communicate with their children, what are the 
desired parental actions? How can I support my children (youth) in the period of pre-adulthood? 

- Traits of a good parent - What, in your opinion, are the traits of a good parent? 
- Sources of support in parenting - Who is your biggest support in parenting? What forms of 

support and education do you use to improve your parenting skills and knowledge? 

This research captured the subjective feelings of parents in their relationships with their children, and 
also sought to encourage parents to discuss personal challenges and experiences with each other. In 
this way, group interaction encourages parents to expand their responses and discover some specific 
experiences. 

3 RESULTS AND DISCUSSION 
In the analysis of the data obtained by focus groups, the analysis of the framework was used, which 
includes predefined topics [21]. This analysis enables structured data collection based on deductive 
analysis and new topics are recorded with regard to defined open-ended questions [22]. In doing so, the 
researchers first got acquainted with the data, created a thematic framework, coding, tabulation, and 
finally the interpretation of the obtained data. More precisely, on the basis of audio recordings, 
transcripts of conversations were made, which were then analysed, and for each specific topic, the 
appropriate categories (subtopics) were determined by the coding process, which was accompanied by 
statements from parents. The data were independently analysed by three researchers, and independent 
thematic analyses were compared and the obtained results combined. In this way, it was sought to 
reduce the researchers’ individual bias. 

The first topic was whether parents see their children as adults or not. Thus, parents were asked 
questions about when children become adults, how they currently see their child, and when the period 
of parenthood ends. The results showed that parents evaluate their children in relation to several sub-
topics: individual characteristics, gender, partial maturity or cannot be determined precisely. The end of 
parenthood was considered a separate sub-topic. Table 1 shows the identified main sub-topics, obtained 
by thematic analysis of responses, as well as examples of parent responses. 

Table 1. Topic - Children or adults 

Subtopics Examples of answers 

Reaching 
maturity and 
adulthood is 
individual 

I think for some things they mature earlier, for some later and quite individually. 
I think leaving home is a big deal. When they go to college in another city, they are left to fend for 
themselves. 
It seems to me that my child grew up the night it happened. My husband had a stroke. 
Yes, it has nothing to do with turning 18 years old, but when they start living independently. Yes, 
only then they see what they can actually do. 

It depends 
on gender 

I think there is a difference between a son and a daughter, girls are more mature, and boys 
need a lot more time to mature. 
At the age of 15 he didn’t let us pack his suitcases when he went to Malaysia for 10 days. That's 
when I realized he could do it alone. So going to college was not a problem either. We didn’t 
even wonder how it would be. He cooks, washes, irons ... 

They are 
not fully 
mature 

I think that she has not grown up enough to start a family at this age, but she can start some kind 
of independent life, take care of herself, I think she could do it without any problems. 
I always see her as a child and she has never grown up enough for me. I have to tell myself 
she's not small anymore after all. 
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I can't 
determine 

Now that he has gone to Zagreb to study and live alone, I think he is mature and can take on all 
the responsibilities, but can I decide if it is 18, 19, 20, or 21? I do not know. I’m really not sure 
at what age a certain limit of that maturity should be recognized. 
Then at 18, even though she was an adult, she was not an adult. 
We can say that the percentage of adulthood is growing. I think there is still space for improvement. 

Completing 
parenthood 

Never! As our parents took care of us all our lives, we will take care of them while we are alive. 
I think it’s complete when they become independent and responsible, but on the emotional side, 
it’s never the end. 
When they are realized as parents. 
I think that the personal example you have to set for your children when they are small, that lasts 
a lifetime. Just like growing up and a relationship with them lasts a lifetime. 
We influence each other all the time. When she was little, I was learning how to be a mom because 
I was a mom for the first time and she was learning her first steps. Now that she is ready to get 
married and I don't know what else, I am learning again with the older generation, so everything 
is strongly connected, everything flows with each other. 

Parents pointed out that reaching maturity and adulthood in children is individual. It also depends on the 
circumstances in which each individual finds himself. Thus, some adolescents leave their home to study 
in another city and are thus left to fend for themselves, having to take on certain obligations and 
responsibilities. Likewise, some traumatic family events can affect a child’s maturation. In this case, the 
child takes on a new role with more responsible behavior or replaces one of the parents. In the second 
subtopic, parents pointed out that reaching maturity and adulthood is not the same for girls and boys, 
and that boys reach maturity later than girls. The third sub-topic that stood out was the opinion of parents 
that their children are not fully mature at the moment, i.e., in some situations they are mature and in 
others they are not. Such as starting a family at their age, which parents think is too early and not yet 
mature enough to take on such a responsibility. They also still see them as their young children no 
matter how old they are at the moment because the emotional connection between them has a special 
meaning for both the parents and their children. The fourth sub-topic was that parents cannot pinpoint 
when children become adults. It has more to do with their behavior. Over time, the degree of maturity 
increases, but there is still space for improvement. Related to this is the last sub-topic related to the 
completion of parenthood. Parents think that a parent’s job never ends because that relationship is 
significant throughout life. Both parents and children change in the process, and a special change occurs 
when children become parents themselves. 

The second topic was related to preferred parental actions, and parents were asked questions about 
how to communicate with children, preferred parental actions, and ways to support children in the pre-
adulthood period. The thematic analysis highlighted several sub-topics shown in Table 2, alongside the 
examples of parental responses. 

Table 2. Topic - Preferred parental actions 

Subtopics Examples of answers 

Promoting 
equality, 
partnerships and 
Mutual support 

We respect their opinions, we put them on an equal footing, no more: You will not go to the game 
because I said so! 
We talk, and it is more important for me to listen to him than to give him some sort of advice. It is 
important that someone hears him, and yet I can say that he is a support to me when it is very 
difficult for me with my husband. 

Indulging in 
responsibilities 
and decisions 

I will talk to him, we have never been like friends of course, I will give him advice, I am a mother, 
but some life decisions at that age should really be left to them. 
Accept your responsibility, to understand that life is something completely different than it was until 
a certain moment. 

Making 
commitments 

Slightly transfer daily responsibilities to them so that they prepare for life. 
For example, I did just that. The difference between my children is 9 years. If he is not at college 
and his brother is in the opposite shift at school, then he has to finish lunch for his brother and so 
on. He has his own car so he has to take care of that too. 
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Guidance and 
support 

They need to be supported, but I think they need to be guided as well. 
I think they should be given wings and well monitored as they spread. 
Make a decision, you bear the consequences for such a decision. Then you will learn something. 
Of course, in some difficult decisions I also need someone sometimes. 
I think it is very important to be patient with children and have confidence in them, at any time both 
when they are small and when they are already big, and especially when they are big. 
It’s hardest for me to watch them make some decisions I disagree with, but you have to have 
confidence and you have to be patient and let the kids be their own self. Do not look at them in 
your own mirror, but allow them to be themselves. I think quality parents raise their children in a 
way that guides them, not dictates them. 

Possibility of 
return and family 
support 

Simply, if anything goes wrong for them or they don’t feel safe they can come back. 
When parents force their children to go to college, it is irrelevant, what is important is that he is 
happy, that he finds something that will satisfy him. That he is happy to be going to work tomorrow, 
because he does something he loves. 

The first subtopic was related to the promotion of equality and mutual support of parents and children. 
Parents respect the opinion of their children, they treat them as equals, and they try to reach an 
agreement with them on everything. It is important that the child sees in them people who will listen to 
them and give advice when it is needed. At key moments, children become supportive of their parents 
which also contributes to a sense of equality. The second sub-topic was responsibility and decision-
making for children. So, at some point, the child needs to take responsibility for their choices and 
understand the seriousness of life. Related to this is the third sub-topic, which includes giving 
responsibilities, i.e., parents believe that the child should take on part of the responsibilities in everyday 
family life. In this way, they have the opportunity to prove their maturity. Guidance and support were 
highlighted as the fourth sub-topic. Namely, parents point out a difference between guidance and 
support, which means that they should be supported in their decisions, but also guided in situations 
when they are indecisive. Certainly, that doesn’t mean they make the decisions for the children. In this 
process, it is important to be patient and have confidence in the children. Parents pointed out that 
competent parents are the ones who guide children and do not impose their decisions on them. The fifth 
sub-topic refers to the possibility of returning to the parents as another source of support for the child 
after leaving the parental home. In this sense, the parents emphasize the importance of the child's 
knowledge that they are welcome to return home no matter what happens. They also point out that it is 
not the parental ambitions that are important, but the happiness and satisfaction of the child.   

The third topic included the qualities of a good parent and parents were asked to point out what those 
qualities were. Here, the results showed that there are several sub-topics according to which parental 
responses are categorized and their example statements are provided (Table 3).  

Table 3. Topic - Traits of a good parent 

Subtopics Examples of answers 

Values 
(responsibility, 
honesty) 

You should be a good model, take responsibility to pass on some values to them. 
With my 24-year-old daughter, we have an honest relationship. I appreciate that most of all, that 
honesty. Sometimes a parent has a totally different image of a child than he or she actually is. It’s a 
very challenging and complex relationship and I learn something new every day and I don’t think I’m 
always very competent. 

Behavior 
(consistency, 
patience, 
respect for the 
child) 

To be consistent in supporting the child and in respecting their personality. 
First, I think a lot of patience, a good parent is calm, the one who doesn't shoot first, rather thinks a 
little first and then takes action. 
That you may not indulge in so many emotions that very often overwhelm you in that first moment. 
We all do that, I’m sure, sometimes when I get overwhelmed by those emotions, I often say and do 
what I usually wouldn’t. 
Know how to listen to your child without a reaction before. So, listen to them first, then react. Give 
them good advice. I think that's the most important thing in a parent-child relationship, 
That you are tolerant, that you are always there to listen. To listen even when you don’t want to 
listen. In my opinion, a good parent is, I wouldn’t say strict, but authoritative, that's right! 
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Realistic 
expectations 

When you see him grow into the right person, responsible honest and sincere then that’s it! I mean, 
there is no greater satisfaction when you know that you have achieved that. Nowadays, I consider 
it a great success. It doesn’t matter what he does, but to become a normal person who is honest, 
who doesn’t have the slightest bit of evil in him, corruption, just makes me happy. 

Good model 

I think children make us better, less selfish and that is the change that is taking place. It is this focus 
that you shift away from yourself and shift to beings who are initially completely dependent on you. 
You are reserving all your love and physical and mental protection for them. 
I think that children make us better, that we are less selfish compared to other people and that the 
empathy we have can help us to simply become better people. 
We influence them a lot by our example. Relationships in the family, in communication, behavior. If 
I stay 15 minutes longer somewhere and call home, "Hey, I'll stay 15 minutes longer." Then I think 
my child learns that and sees that he should call in after 15 minutes too. Then maybe some things 
don't always need to be emphasized explicitly, but in a family, everyone learns from each other. 

Agreeing with 
a partner 

My husband and I functioned a lot as a plus and a minus. When I grunted and jumped because I 
couldn't help myself, then he calmed me down and that's how we achieve that balance. Other times 
I calmed him down, to keep balance. 
We have some issues that we are currently disagreeing about when it comes to supporting children. 
Do you allow something or not? In some things, we know how to arrange ourselves in opposition. 
And then of course he’s usually the one who would allow something, and I’m that mom who wouldn’t 
give or allow something. 

Take care of 
yourself 

Well, you have to make sacrifices, but you also need to know the extent to which you sacrifice 
yourself, because it becomes a toxic relationship if you cross the line. Then you totally neglect 
yourself… 

The first sub-topic includes the quality value system of parents and its’ transmission to children. It is 
important that the parent is responsible, honest, open, and aware of their capabilities. In a relationship 
with a child, the parent changes and grows. The second sub-topic was parental behavior, which is 
important in order to be a "good" parent. According to the parents, this is, above all, consistency in 
providing support to the child, patience, and calmness in communicating with the child. They especially 
emphasize active listening to the child and delaying emotional reactions, but also an authority in order 
to set healthy boundaries for the child. As a third sub-topic, the realistic expectations of parents set for 
children stood out. In this sense, the happiness and satisfaction of the child, as well as the adoption of 
correct moral values by the child are more important than some unfulfilled ambitions of the parents that 
could contribute to the fact that the child does not feel good or confident. The fourth subtopic is a good 
parent model. Being a parent is a special role that at some point changes the parents’ views on life and 
parenting priorities. In this sense, new relationships are created within the family and over time a little 
child becomes an adult who will learn best by watching their parents. The fifth subtopic refers to agreeing 
with a partner. Parents point out that it is very important to have the same or similar attitudes about 
making decisions and taking action toward the child. Also, in certain situations, parents act toward each 
other as a kind of corrective force in relation to the treatment of the child. In this way, the parent has the 
opportunity to reconsider their upbringing procedures and see things from a different perspective. Self-
care was singled out as the last sub-topic. Parents agree that the role of a parent is demanding and that 
care for oneself, and one's mental and physical health should not be neglected, because only a parent 
who cares for themselves can be a support to their child and a good role model. 

The fourth topic referred to the sources of support that parents have in their parenting role. The questions 
asked to the parents were about who their biggest support is in the parenting role and what forms of 
support and education they use to improve their parenting skills and knowledge. Sources of support in 
parenting can be divided into several categories: spouse/partner, immediate and extended family, 
professionals in the education system, friends, and the use of professional and popular literature (Table 4). 

Table 4. Topic - Sources of support in parenting 

Subtopics Examples of answers 

Spouse/ 
partner 

I had no help, neither from my grandparents, nor from either side, and we managed on our own. 
The husband is the most important support, although we have some issues that we are currently 
disagreeing about when it comes to supporting children. 

Immediate and 
extended 
family 

Aside from all the experts with diplomas and books, it’s all available to us, I’ll say I’ve received a few, 
but really top-notch tips from my mother-in-law who didn’t even finish elementary school. 
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Professionals 
in the 
education 
system 

I think parenting is learning, and it’s good to ask someone more experienced and not be ashamed 
because someone might think my child isn’t perfect, when in fact no child is perfect. 
A child psychologist, I talked to her often and that would really help me a lot. 
I have very negative experiences on this issue, I have always asked for help, both in primary school 
and kindergarten, I have never received adequate help. 

Friends  

It is always easier if you share some of your fears and some of your worries with others and come 
across a problem or understanding, a solution to some problems, and so on. 
I have a friend who is a psychologist and does counselling, and I am very close to her. I never went, 
well maybe once my husband had a crisis, then we officially went to her for advice. Usually, I was 
just hanging out with her and it was just as good ... just that conversation. 

Literature 

I am a pedagogue, so I “swallowed” those books, I read that, and today I work with children. 
 I always read books somehow. 
I work in a children's library. We have a collection for parents and we get all the pedagogical, and 
psychological literature, which has a purpose for parents and it doesn't have to be really related to 
parenting. Those books are popular, people read them a lot and we as librarians are often asked for 
advice. 

The most important source of support for parents is their spouse or partner, even in situations where 
they do not agree on something. That indicates the importance of marriage or partnership. Some parents 
pointed out that they have not received help from other family members so far, while others point out 
the important role of the extended family, especially grandparents who significantly help with their 
experience in parenting. The next sub-topic was professionals in the education system, such as 
pedagogues, psychologists and teachers, who are often in direct contact with their parents. They 
organize lectures and workshops for parents within educational institutions with the aim of improving 
parenting skills. Also, some parents pointed out some of their bad experiences on this issue and lack of 
understanding on the part of educational institutions. The fourth sub-topic is friends with whom they 
share fears or dilemmas and gain support. Some friends are also experts in therapeutic work, so their 
support and help is even more important. In order to improve their parenting skills and knowledge, some 
parents pointed out that they read pedagogical or psychological literature available to them in libraries. 
Libraries also purchase such literature because it is in high demand, and occasionally lectures are 
organized for parents on various topics in the field of parenting.    

4 CONCLUSIONS 
In this research, a qualitative method was used to investigate the subjective experiences of parents of 
older adolescents in the parental role. Such research is very rare, but significant because in recent years 
there have been changes in the perception of parenthood [23]. A great advantage of a qualitative 
research approach is the opening of new questions and the wealth of data obtained that can be the 
backbone for the development of more credible and appropriate measurement instruments in the field 
of parenting in future research. The conversation with parents was divided into four thematic units: a) 
children or adults, b) desirable parenting procedures, c) characteristics of a good parent, and d) sources 
of support in parenting. The results showed that parents have doubts about when a child becomes an 
adult. It depends on the individual characteristics and the context in which it is assessed. They are sure 
that the parental role never ends and that the emotional bond between parents and children is always 
strong. Desirable parenting practices are focused on supporting and encouraging the equality of older 
adolescents, as well as relinquishing responsibility and making independent decisions. The 
characteristics of a good parent were: responsibility, honesty, consistency, patience, and respect for the 
child, realistic expectations, and agreement with the partner. Above all, it is very important that a parent 
is a good role model for their child, especially in adolescence. As sources of support, parents singled 
out the support of their spouse, immediate and extended family, experts from educational institutions, 
friends, and occasionally use professional literature and library services. The obtained results represent 
a valuable analysis of parents' experiences and their view of the parental role of older adolescents, 
because similar research has not been done in Croatia so far. However, the research conducted also 
has shortcomings. First of all, the sample was of questionable representativeness, because it consisted 
of parents who were already willing to talk about their experiences in the parenting role, which, of course, 
can affect the results of the research. It is possible that the descriptions of experiences and experiences 
of parenting are biased in relation to the wider population of parents, but our goal was primarily to deepen 
knowledge from the perspective of parents about changes and experiences that parents have in 
parenting. The practical contribution of this research relates to new knowledge about the challenges of 
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parenting today, which can allow us to create various programs for educating and supporting parents to 
better cope with the challenges of growing up. 
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