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Abstract - Discovery (locating) and use of information 
resources in academic community (in general) are two 
essential activities supporting teaching and research. Recent 
generations of university students are commonly focused on 
e-resources which offer them easy access to up-to-date data
and information in various research areas. However, not all
e-resources are of the same quality or easily usable in the
higher education environment and therefore research user
studies should be caried out to get insight into perception of
students about discovery and use of e-resources. The
research study of students carried out at the Faculty of
Humanities and Social Sciences, University of Zagreb,
Croatia in December 2021 showed frequent use of selected
types of scientific and professional e-resources. E-resources
are accessed mostly by mobile devices suggesting their
ability of use of e-resources at different locations. The
problem arose with trust in librarians when locating e-
resources, however, librarians were chosen for
recommending e-resources. In this research study, students
identified most important advantages of e-resources that
server as selection criteria for e-resources for studying. The
findings confirmed students  high confidence in value of e-
resources for studying. Finally, the findings confirmed that
the COVID19 pandemic influenced students to use e-
resources more frequently than before.
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I. INTRODUCTION

Discovery (locating) and use of information resources 
are essential activities supporting learning, teaching and 
research at universities in Croatia and around the world. 
Academic community usually receives support for these 
essential activities from libraries using easy and rapid 
access to information resources of all types for students, 
teaching staff and researchers [1],[2]. While the printed 
information resources nowadays represent well accepted, 
proven, traditional information resources, electronic 
information resources (or shortly e-resources) are 
information resources that are still in development. Today, 
various forms of e-resources have been complementing 
and, in some cases, completely replacing printed resources 
in academic daily routine. The quality of e-resources used 
in higher education frequently depends on their supplier 
and in the academic community university or academic 
libraries are supplier of e-resources. mic libraries 
worldwide are rapidly shifting towards digital platforms, 

adopting information and communication technology 
(ICT), to provide Web-based access to such resource [2, 
p. 281]. The result of the shift is easier access to e-
resources for learning and research (studying) and their
greater versatility. Another factor that influenced
potentially more frequent use of e-resources by the
university students is the COVID19 pandemic. During the
national lockdown in Croatia in the spring of 2020,
libraries (of all types) were closed to the public. Library
users including university students shifted towards use of
e-resources overnight, additionally supplementing and
replacing inaccessible printed resources with e-resources.
This situation presents an opportunity for initiating a
research study of perception of students at the Faculty of
Humanities and Social Sciences, University of Zagreb,
Croatia about their reaction on discovery and use of e-
resources for the purpose of studying during the time of
the COVID19 pandemic. This paper presents the findings
of that research study.

II. E-RESOURCES

E-resource 
access or any electronic product that delivers a collection 
of data, be it text referring to full text bases, electronic 
journals, image collections, other multimedia products and 
numerical, graphical or time based, as a commercially 
available title that has been published with an aim to being 
m  [3]. E-
those information sources and services that users typically 
access through the computer network from inside the 
library or remotely [2]. Tripathi and Jeevan [4] quoted Lee 
and Boyle (2004) i.e. their definition of e-resources as 
any electronic product that delivers a collection of data, 

be it text, numerical, graphical or time based, as a 
commercially available re
text databases, electronic journals, image collections, 
multim
Makri, Blandford, Cox, Attfield, & Warwick [5, p. 456] 
an e- Website, system or tool 
with an aim of supporting users in finding, interpreting 
and/or using electronic information  These definitions 
suggest versatility of views on e-resources. 

E-resources can be divided into three major categories:
e-journals or electronic journals which are electronic
equivalents of print journals/serials or journals only
appearing in electronic format; e-books or electronic



detailed reading may pose a more general problems with 
young generations in future in spite of declaring that 
detailed reading is among purposes of use of e-resources. 
When comparing use of printed and e-resources, the 
findings reveal that the students prefer scientific and 
professional books (electronic a bit more than printed), 
and scientific and professional electronic journals. 
Textbooks and scientific and professional printed journals 
are used less (but that doesn t mean that other students 
who didn t participate in the research study use printed 
and e-resources in the same way). Use of e-resources 
depends on their characteristics which are well 
recognized by the students. It is encouraging to see that 
the students can differentiate between e-resources and 
choose those of greater quality. Use of low-cost e-
resources in question six was not perceived as most 
important by the students while in the eighth question 
students perceived paywall as the most severe obstacle, 
which is rather peculiar because access and use of 
scientific resources in the Croatian academic community 
is paid by the Croatian government from the State budget, 
so there is no cost for students. E-resources are used 
during the whole semester suggesting their value to 
students. However, the students rarely ask librarians for 
help in locating e-resources, instead, they ask other 
students and lecturers. When deciding whom they will 
confide selection / recommendation of e-resources they 
choose lecturers and librarians rather than other students. 
Generally, the confidence in quality of e-resources is 
high. Still, some students in the research study think they 
need additional education in use of e-resources. The latter 
is usually provided by the university libraries offering 
education in use of all information resources as their 
standard service. Finally, the COVID19 pandemic 
influenced students in this research study to use e-
resources more due to their inability to come to the 
libraries or due to the restrictions in number of students 
who can work in the libraries at one moment. 

VII. CONCLUSION 

This paper presented an insight into discovery 
(locating) and use of e-resources by students at the Faculty 
of Humanities and Social Sciences, University of Zagreb, 
Croatia during the part of the period of the COVID19 
pandemic. The students in this research study are well 
acquainted with different types and values of e-resources. 
They also clearly indicated main purposes and activities 
related to locating and use of e-resources and preferred  
activities pursued after the download of e-resources 
necessary during the studying. Their lack of confidence in 
librarians for discovery (locating) of e-resources should be 
researched additionally, since librarians and libraries are 
important partners in academic community in general. 
Finally, the research study also confirmed that the 
pandemic made the students use e-resources more 
frequently than before the pandemic. Based on the 
findings, all four research goals have been achieved, and 
hypotheses about acceptance of e-resources, frequent use 
of e-resources, and influence of the pandemic on that use 
were confirmed. The students in this research study are 
group that focuses on frequent use of selected e-resources 

for studying and by doing so they are shaping 
development of e-resources by choosing distribution 
channels and means of use of e-resources based on 
carefully chosen criteria. Their future, after graduation 
will continue to be users of e-resources, and, perhaps 
developers of new forms of e-resources and their 
distribution channels. 
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