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LEARNING OUTCOMES

	� to define terminology

	� to define health literacy

	� to explain the difference between medical and dental terminology

	� to explain the importance of standardized terminology in medical discourse and in doctor–patient com-
munication
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However, although professional vocabularies 
are standardized and well documented in order 
for all members of the professional community 
to be able to communicate efficiently and have 
a mutual understanding of relevant topics, the 
very word terminology is a polysemous one be-
cause it can refer to more than just one concept. 
When used in connection with a certain domain 
or a subject field, terminology stands for all spe-
cialized words and expressions related to that 
field (medical terminology, legal terminology, 
musical terminology, etc.). When it denotes the 
study of these terms, terminology is also known 
as terminology science, and it refers to the sub-
ject field that analyses the structure, formation, 
development, usage and management of the 
terminologies in various subject fields. In its 
broadest sense, terminology means the collec-
tion and application of practices and methods to 
study, collect, manage terminology, and make it 
available for users, in which sense it is also re-
ferred to as terminology work. The operational 

What is terminology? 
Every professional domain has a set of words 
and expressions that are used to define and de-
scribe specialized knowledge related to that do-
main. These words are called terminology, and 
the language or discourse used by professionals, 
specialists and other members of a specialized 
community is referred to as a specialized lan-
guage or language for specific purposes. Texts 
written on all medical topics are thus written 
in medical discourse, and they contain specific 
medical terminology. You can assume that it 
takes a certain level of domain knowledge to 
understand professional discourse, just as much 
as you would need to have some understanding 
of the topic you are reading about, unless it’s a 
very introductory text. Terminology is the cen-
tral aspect of any professional discourse. We can 
look at it as the skeleton upon which medical 
language is built.

Dental terminology  
and health literacy
Ana Ostroški Anić and Marin Vodanović
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