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Intersectionality, knowledge and power: A decolonizing look for the practice of social 

work. 

Author: Larry Emil Alicea Rodríguez, MTS, JD 
Trabajador Social con práctica terapéutica y forense. 

 
At a time when oppression is accompanied by an unprecedented recrudescence, a professional exercise 
based on intersectional and decolonizing points of view is necessary. On the one hand, intersectionality 
focuses on different identities and how social power uses them as ways to exclude and marginalize those 
who are different. This means that from social work the intersectional approach require a questioning of 
professional strategies dissociated from cultural diversity, knowledge diversity, race, gender and identities, 

among others. On the other hand, Decoloniality can be visualized as a power pattern within power since 
it can be found even in the absence of empire-periphery and colony-empire relations. One of its main 

criticisms is directed to Eurocentric knowledge forms that have excluded and ignored subaltern knowledge 
as well a diverse of cultures and identities. In this way, decoloniality seeks a subversion of hierarchical orders 
where absolutism and modernity are unveiled. Therefore, the objective of this conference is to point out 
how the intersectional and decolonizing point of view represent a form that makes possible the questioning 

of the hegemonic knowledge that feeds our theories, models and approaches that are used with the 
populations with which the discipline and profession of social work interacts. In this sense, this would 
involve a search aimed at the subversion of social and hierarchical orders, which are based on a logic: the 
colonial. 
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Social Work, the SDGs and environmental disasters: crossing borders and crossing 

boundaries 

 
Author: Professor Margaret Alston 
Professor of Social Work, Newcastle University, Australia and Adjunct Professor, Monash University, Australia 

 
This paper examines the links between social work and the United Nations Sustainable Development Goals 
(SDGs) focusing particularly on how the goals shape our work following environmental disasters. The SDGs 
are the set of international goals that succeeded the Millenium Development Goals (MDGs). Arguably 

the MDGs were viewed by many as being particularly relevant to less developed countries, and despite 
significant gains being made across the world in addressing the goals (particularly in areas such as poverty 
alleviation), many in developed countries (including social workers) viewed the measures as irrelevant. 

By contrast the SDGs have been developed to be acknowledged and relevant across the world and have 
included a significant focus on land and water issues necessary for the survival of the planet. 

Because of their universal application and the expectations of UN member nations, the discussions leading 
into the SDGs led to significant lobbying around the inclusion or non-inclusion of various philosophical 
underpinnings including human rights as both a goal and a rationale. This critical debate led to any mention 
of human rights largely being abandoned in the final draft. This paper addresses this debate in the light of 
social work’s commitment to human rights activism and questions how effectively we have engaged with 
the development of the SDGs. 

The context of environmental disasters provides the focus for a discussion of the SDGs and the role of 

social workers in areas such as post-disaster service delivery, climate change activism, and as researchers 
examining the social impacts of climate changes and disasters. The paper notes the social work profession’s 
acknowledgement of environmental, social and gender justice in the context of environmental disasters. 

Often working across borders and professional boundaries, social workers bring an acknowledgement of 
human rights and justice to their work and have the capacity to ensure that despite attempts to reduce 
global commitments to human rights, rights-based practice is central to our interventions relating to 
environmental and other disasters. 

The paper argues that, in the light of an international retreat from human rights as a basic tenet of human 
existence, social workers have a fundamental role to ensure that human rights are prioritised and that just 

solutions are developed in areas devastated by disasters but also for the global challenges lying ahead. The 
paper provides a call to arms for social workers to bring a global political human rights movement to both 
their work and to their lobbying around international agreements such as the SDGs. Social workers have a 
critical role to play in international forums keeping human rights on the global agenda. 
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Reconciliation, Social justice and Children’ Engagement 

Author: Cindy Blackstock 

 
Indigenous Peoples worldwide are engaged in decolonization activities that recognize their rights under 
the United Nations Declaration on Indigenous Peoples. Children are considered sacred in many, if not 
all, Indigenous cultures and have, along with their non-Indigenous peers, been increasingly involved 

in reconciliation activities. This presentation provides a detailed case study on how First Nations and 
other children in Canada joined together (with some teddy bears) during a legal case to address systemic 
inequities facing First Nations children and in doing so inspired thousands of other children and adults to 
become active in reconciliation. Examples of free activities that can be adapted for use in other countries 
are provided. 
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People Place Partnership 
Regeneration - Lessons for Community Work 
A Case Study of Fatima Mansions Regeneration 

Author: Joe Donohoe 

 
Abstract 

Fatima Mansions, beside the Grand Canal in Rialto in Dublin’s Southwest Inner City between Dolphin’s Barn 
and Inchicore, was built in 1949 and was seen as part of the great solution to inner city tenement living. 
Over time, poverty, exclusion and the drugs scourge changed all that. 

 
In the 1980s the heroin epidemic which first swept through Dublin took root in Fatima feeding on 
and exacerbating chronic social conditions. In response Dublin City Council carried out an extensive 
refurbishment project costing Ir£6.5 million. Initially this produced a positive outcome, but recession 

cutbacks in Government Departments and limited social investment resulted in Fatima returning to decline. 

 
In the mid-1990s the situation was at an all-time low and most residents wanted out. Drugs were openly 
sold – users/pushers travelled from across the city to buy and sell in the complex – some said it was “like a 
supermarket”. 

 
On the 25th of September 1998 President Mary McAleese came to Fatima for the first of her three 

Presidential visits to launch Dr. Mary Corcoran’s Report ‘Making Fatima a Better Place to Live’. This report 
was part of the Economic and Social Research Institute research titled Social Housing in Ireland; a case study 
of success, failures and lessons learned, Fatima was described as one of the country’s most problematic 
housing estates in the Country, Fahey.T (1999) 

 
The Authorities were very nervous about the President’s visit 20 years ago, as only weeks before the visit 
thirteen people had been arrested for the murder of a local drug user. The situation on the ground was very 
volatile, the negative media reporting further compounding the community’s sense of isolation.  

 
On that warm sunny day in September the President heard first-hand the lived experience of residents living 
in Fatima, she listened to parent’s fears and hopes for their children and their community. The President 
addressing the large crowd at the outdoor concert said; 

 
“The Future has to be better than the past but if it is, it will not happen by accident. It has to be made to 
happen and I have great faith in the ability of the people I met to really make great things happen”  

 
These inspiring words gave the community the impetus to produce its own community regeneration vision 
‘Eleven Acres Ten Steps’. To mark the tenth anniversary in 2008 the Department of the Environment and 
Combat Poverty commissioned follow-up research on the Social Housing, Dr. Mary Corcoran, spoke to a 
cross section of residents, young and old, who she had interviewed in 1998, she wrote, 

 
“Overall, Fatima is now characterised by a culture of hope rather than despair. People describe 
themselves as ‘standing tall’, service providers observe that people are prouder, more confident and more 
motivated in the new Fatima” 
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‘The Fatima project is widely regarded in terms of its outcomes. It is believed that a key factor to this success 
was the role that community development initiatives played and the skills and experiences of residents’ 
representatives’, Norris, M (2007). 

 
The story of Fatima’s Regeneration is essentially about People, Place and Partnership. A partnership built 
on trust and respect between Community and State, working together in transforming one of the most 
problematic estates to one that the City can be proud of. 

 
While we still face lots of challenges, we do so in confidence that we will never return to the dark days of 
despair and hopelessness. We along with our key partners, particularly Dublin City Council and Tusla, remain 
as determined as ever to create a safe and sustainable community, a community where residents can live in 
a peaceful and safe environment, where children can play without fear of picking up syringes, a community 
where people stand as equals and demand their collective rights. 

 
As we approach the twentieth anniversary of President McAleese’s visit to Fatima, we as a community have 

demonstrated that great things can indeed happen when people work together with a collective sense of 
purpose, vision and respect for each other’s differences. 
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Social Work’s untold political histories; 

learning from the past to shape the future. 

Author: Vasilios Ioakimidis 

Social Work has been one of the fastest growing professions of the 21st century with historical and current 
presence in all continents. It wouldn’t be an exaggeration to suggest that the profession is currently under- 
going a second “golden age” (the first one referring to the immediate post-war period). 

Despite the fact that social work in much of the world has been a recognised professional activity for several 

decades, the historical evolution of its professional identity, theory and practice has been notably under-re- 
searched. Histories of social work political activism have been erased from textbooks because they were 
deemed to be too radical, while “horrible histories” of complicity with oppressive policies and authoritarian 
regimes have been underplayed due to the fear of potential disrepute. 

Reisch and Andrews (2002) rightly describe social work as a profession suffering from historical amnesia and 
assert that ‘in an increasingly ahistorical culture, we are ignorant of those elements of our past that chal- 
lenged the status quo”. In this sense, the limited and artificially constructed mainstream historiographies 

of social work present the rather distorted image of an inherently benevolent profession which constantly 
struggles for recognition. 

At the core of social work’s refusal to deal with political history meaningfully, lies the belief that social prob- 
lems have little to do with the way our societies have been organized. Therefore, exploring social or political 
histories, this approach maintains, does not give us enough information about the ‘here and now’ of the 
profession’s mechanics. In fact, the curiosity of historians may even harm the profession through unearth- 
ing awkward and unpopular aspects of social work. 

This keynote presentation will suggest that the exact opposite is true. It is anti-intellectualism and unwilling- 
ness to deal with the historical injustices affecting both the profession and the people we work with, that 
poses risks for the future role of the profession. Therefore, part of the current debate for the future direc- 
tion of social work is how we remember our history. Which sections of the historical evolution of our profes- 
sion we choose to celebrate and which ones we choose to ignore? How can we cherish the histories of our 
unsung radical pioneers and also what can we learn from our histories of complicity and oppression (Latin 
American dictatorships, Apartheid, Nazi Germany, treatment of indigenous communities etc)? 

The common denominator between all these contradictory histories is the nature of social work as a pro- 

foundly political activity. It is exactly this characteristic that provides the profession with enormous opportu- 
nities to become an agent of meaningful social change. A necessary precondition will be the determination 
of social workers to reimagine and reclaim our role as public intellectuals, organically connected to the 
societies and communities we work with. 

Reisch, M. and J. Andrews (2002) The Road Not Taken: A History of Radical Social Work in the United States. 
New York: Brunner-Routledge. 
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Achieving Sustainable Community Development: 

The Case for a Social Technology Bill of Rights 

Author: Walter LaMendola 

 
The presentation compares the author’s Bill of Rights for the Information Society (1992, 2004) with the post 
2015 Global Agenda for Social Work and Social Development. Two social work education case examples 
feature the use of social technologies to support sustainable community development. In one example 

the education program is sited in a community with a mix of indigenous and colonial peoples. The other 
program is sited in a fragile eco-system where environmental justice and sustainability are the focus. 
What has emerged in the 30-year history of husITa is an era of unbridled IT hyper-mediation. IT is used to 

generate, reproduce, anticipate, and facilitate transformations in social thinking, behavior, and action. The 
results penetrate and sometimes rupture the core principles of humanitarianism and sustainability. These 
changes include searching for information, communicating and expressing our selves, and alterations in 
our ways of knowing by new forms of interactive agency. What is the direct impact of social technologies 
on individual and community living? How do we as individuals, family members, and participants in local 
communities handle the nature, extent and pace of effects and change? How can we make best use of 

it? What threats and opportunities has/does social technology development pose to our ways of life? 
Social technologies are not a form of uneven economic development that simply need adjusted. Social 
technologies have a uniquely different, transformative impact on the cognitive and embodied experience of 
everyday life, of human relationships, and of our environment. Organizations like husITa need to develop, 
promulgate, and operationalize a practice and educational model fundamental to the Global Agenda. Uses 
of IT mediation must be curated by husITa humanitarian and sustainability values, practices and purpose. 

These considerations stand as a set of husITa intersections with the post 2015 Global Agenda for Social Work 
and Social Development. 
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Path of Social Justice for Women in India: Mapping the Terrain 

Author: Bhavna Mehta, PhD 
Professor in Social Work, Faculty of Social Work 

The Maharaja Sayajirao University of Baroda, Vadodara, Gujarat 390002 INDIA 

 
Abstract 

Social Justice is the primary feed for any developed society. And a nation cannot progress when half of its 
population (especially women) are deprived of their basic rights of survival, identity, dignity, equality, pro- 
tection, development and growth. India with the presence of myriad of social norms based on strong patri- 
archal and feudal values is a glaring example of a society having high incidences of discrimination, abuse, 
neglect, inequality and violence against women. Female foeticide, infanticide and experiencing gender 
based discrimination throughout the life cycle have been very common phenomena for centuries in the 

country. Preamble of the Constitution of India ensures Justice- social, economic, political and Equality of 
status and opportunity to all her citizens. There are number of social legislations, policies and programs in 
the country to change the situation and make the vision as promised in the preamble a reality. The country 
is also signatory to almost all the international declarations, conventions, covenants related to women and 
has committed herself to take measures to secure social justice for women. In spite of these, the statistical 
evidences (primary as well as secondary) show that women in India continue to suffer and are deprived of 
social justice and equality in all spheres of life. 

The present paper based on review of the available literature, authors’ vast experience with government 
programs, policies and women’s movement of the country for securing justice shall map the efforts made 

to change the situation. The paper shall critically examine the interventions made by the state on the issue 
of girl child’s survival, abortions, child marriage, and discrimination (with respect to nutrition, health, edu- 
cation, care), domestic violence and violence against women in public spheres and analyse it in the present 
socio-economic-political context. The paper shall briefly enumerate response of women’s and civil society 
movement in India to address the situation and challenges faced by them in the process. In short the paper 
shall attempt to give snapshot of efforts made, challenges experienced by all stake holders struggling to 
secure social justice for women in India!!! 

Key Words: Social Justice, Women’s Movement, Indian Women, Empowerment of Women 
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Contradictions and the process of change: reflections from a divided Ireland 

Author: John Pinkerton 

 
There was a good news story of a changing, modernising Ireland expressed in the economic development of 
the Southern Celtic Tiger years and the political progress of the Northern peace process. Today, with austeri- 
ty economics in the South and yet another political collapse of power sharing in the North, that story seems 
to ring rather hollow – or is it just that happy endings never happen ? In reflecting on social work’s contribu- 
tion to social justice in Ireland it will be argued that the process of change is not driven by functional reso- 
lution of divisive conflicts but by engaging in the possibilities opened up by the dynamic of multiple contra- 
dictions. That sensibility to contradiction should inform how as social workers we see ourselves as agents of 
change. It needs to infuse our theories of change and logic models – not least in regard to the interactions 

between institutions and processes at the global, the national and the local levels. An appreciation of the 
dynamic contradictions within social work’s roles and tasks provides the required critical edge to exploring 
and developing social work’s contribution to ‘Human Solutions in Evolving Societies’.  
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Within the spheres of our influence: Social work and the Sustainable Development Goals 

(SDGs) 

Author: Vishanthie Sewpaul 

 
The goals of social work, as reflected in the Global Standards for Social Work Education and Training, the 
Global Social Work Definition, the Global Agenda for Social Work and Social Development and the proposed 
new Global Statement of Ethical Principles, are clearly aligned with the 17 goals of the SDGs, which 
combined call for equitable, socially inclusive, integrated and environmentally sustainable economic growth. 
Both the SDGs and social work recognize the indivisibility and inter-dependence of civil, political, economic, 
social, cultural and environmental rights. For several reasons, only a few social work educators, researchers 
and practitioners engage directly in cognate bodies like the World Health Organization, the Global Social 
Service Welfare Alliance, and the various organs of the United Nations to impact research, policy and change 

on a global level. The majority engage in “on the ground” work against the milieu of a rapid and intensely 
globalizing world, and in doing so often bridge the local-global and the micro-macro divides. Rather than 
focus on what social work students, educators and practitioners ought to do to help achieve the SDGs, 

I elucidate what we do and what we can do within the spheres of our influence. Using visual material, 
particularly video productions, I illustrate how we can use the spaces of our classrooms, field practice, local 
communities, global networks and technology to contribute to the SDGs. Far from the image of academics 

as ivory tower theoreticians and rarefied researchers who are out of touch with ‘real world’ practice, I 
demonstrate how academics are, and can be responsive to social work practice realities at local, national 
and global levels. 
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Within the spheres of our influence: Social work and the Sustainable Development Goals 

(SDGs) 

Author: Vishanthie Sewpaul 
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globalizing world, and in doing so often bridge the local-global and the micro-macro divides. Rather than 
focus on what social work students, educators and practitioners ought to do to help achieve the SDGs, 

I elucidate what we do and what we can do within the spheres of our influence. Using visual material, 
particularly video productions, I illustrate how we can use the spaces of our classrooms, field practice, local 
communities, global networks and technology to contribute to the SDGs. Far from the image of academics 

as ivory tower theoreticians and rarefied researchers who are out of touch with ‘real world’ practice, I 
demonstrate how academics are, and can be responsive to social work practice realities at local, national 
and global levels. 
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Community development and social enterprise 
S114-WO-01 
Online/Blended learning? Learn from 2 hands on experiences connected to Social Work! 
I. Vervoort*

 

 

Abstract: Have you often thought there is no valid alternative for face-to-face classrooms?! Come and learn from 
these two hands on experiences with online and blended learning and get convinced about formulas for teaching that 
open up opportunities for ‘internationalisation’. 

 
The examples are taken from two opposite fields of study. The first experience is with the long standing good practise 
from the field of Social Work (VirCampus) where students never meet in real live and learn to do Community Work in 
a virtual way. The other example is taken from the field of engineering. The course is called ‘Socially Ingenious’. 
Thoughout the course students get acquainted with and develop technology for vulnerable groups in society (eg. 
disabled people, people in poverty, people with a different migration background,...) Students learn to know one 
other during the kick off weekend. The rest of the course is organised in an online way. Students can even take their 
exam off campus. 

 

Evaluations of students are really positive! Furthermore both courses have the potential to compare internationally, 
create an offer for incoming students, collaborate with strategic partners, interact and learn across borders,… 

 
The workshop goes into the practicalities of offering these courses, the pros and cons and is open for a discussion on 
your perspectives on online and blended learning! 

 
Workshop Speaker Information: Inge Vervoort is a master in commercial sciences and international relations with an 
additional degree in teacher education. 
During 14 years she worked in the private sector as a project manager. In 2010 she enters the academic world and 
combines being vice head of the international office with being the consortium leader for VirCamp, an online Social 
Work Campus. 

 
Disclosure of Interest: None Declared 

 
Keywords: Community building, international comparisons, online learning 
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Community development and social enterprise 
S076-WO-01 
Developing transnational solidarity to oppose neoliberal agendas and strategies 
L. Arevalo*, G. Shennan*

 

 

Abstract: "A recognition of the ideological foundations of social work informs the demand that social workers should 
take political positions, and that social work practice is inherently and incorrigibly political” (Duarte, 2017). Inspired 
by the British Association of Social Workers 100 mile ‘Boot Out Austerity’ march to highlight the devastating effects of 
austerity measures and call for their end, the Public Services Associations in New Zealand partnered with the 
Aotearoa New Zealand Association of Social Workers and local activists to highlight four key system failures: the 
increase in poverty, homelessness, inequality and the underfunding of the health system. The New Zealand protest 
was a three day hīkoi (march) in early September 2017 through rural, small town and urban New Zealand. This 
workshop examines the protests, articulating the political and social context in which they were born, the reasons for 
them and the main organisations involved. This workshop will then challenge the participants to examine their own 
political and social landscape to see what synergies can be found with other organisations in the fight for the 
common good. The participants can then present any connections they may have made during their initial brainstorm 
which can be taken back to their country of origin. 

 
Workshop Speaker Information: Guy Shennan biography: 
Guy Shennan trained as a social worker at the University of Sheffield, England, qualifying in 1989. He now works as an 
independent social worker, consultant and trainer, specialising in the solution-focused approach, which he has used 
since the mid-1990s. His book, Solution-Focused Practice, was published by Palgrave Macmillan in 2014, and his 
chapter on solution-focused practice in social work will appear in the Routledge Handbook of Social Work Theory. 
Guy was the Chair of the British Association of Social Workers (BASW) from 2014 to 2018. During this time he has led 
BASW’s involvement in anti-austerity campaigning, first within the Social Workers and Service Users Against Austerity 
alliance, and subsequently by organising the Boot Out Austerity walk from Birmingham to Liverpool in April 2017. 
BASW’s Austerity Action Group was convened later that year and launched the Campaign Action Pack in November. 
Luis Arevalo biography: 
Luis Arevalo is a trained social worker, activist and union organiser. He works for the Public Service Association in 
New Zealand and organisers in the core public service where the majority of his membership responsibility is 
statutory social workers. He is a board member of the Aotearoa New Zealand Association of Social Workers 
(ANZASW), a member of Social Workers Action Network in New Zealand and one of the lead organisers for Hīkoi 
Whakaara – the 3 day protest march to highlight the levels of poverty, homelessness, inequality and health funding 
cuts in Aotearoa. 

 

Disclosure of Interest: None Declared 
 

Keywords: neoliberal , solidarity, transnational 
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Community development and social enterprise 
S054-WO-01 
Research That Brings Community Together to Build Relationships and Serve the Marginalized 
M. Mulder*, R. Marvin, C. Cornejo 

 
Abstract: The Building a Better Life research project, funded by the Social Science and Humanities Research Council of 
Canada has two goals: to build strong community partnerships between service providers and local government; and, 
to learn how to help marginalized people advance their social capital. 

 
NorQuest College primarily serves newcomers to Canada, Indigenous peoples, and others moving out of 
marginalization, placing us well to partner with the city’s public library where social services and outreach are 
provided. More than 40 community agencies collaborate on the project. Bringing commonality to our diversity as 
researchers and community is our research framework that utilizes Indigenous principles of love, respect, wisdom, 
courage, honesty, humility, and truth. An Indigenous project elder and an immigrant wisdom holder provide 
grounding at all stages of the project. Throughout our research from choosing a diverse group of research assistants 
with lived experience, to shaping our data collection approaches to match the needs of community, building social 
capital is the focus. 

 

This presentation will explore the methodology of bringing community together to focus on common challenges. The 
distinctive groups of participants (immigrants, Indigenous peoples and homeless or marginally homeless) who have 
similar challenges brought community together to share ways to transcend marginalization. Bringing together a wide 
range of service providers created links between agencies, common resources, a sharing of efforts and information, 
and the development of social capital for clients and organizations. 

 
The importance of community building, sharing information, recognizing the value of relationships, and working 
collaboratively is essential. Development of social capital goes beyond bricks and mortar to being intentional in the 
path to building a better life. We are most interested in learning from our international colleagues in the discussion 
following this presentation. 
Workshop Speaker Information: Marlene Mulder, MA, is a Research Analyst in Academic Research and Development 
at NorQuest College. Her research includes projects on immigration and settlement and work with Indigenous and 
other marginalized populations. Awards include the Alberta Award for the Study of Canadian Human Rights and 
Multiculturalism and the RISE Award for commendable Service to building strong communities. She has published in 
the Canadian Review of Sociology, Mediterranean Quarterly, and the Journal of International Migration and 
Integration in addition to authoring compendiums of census data for immigrant serving agency usage. Together with 
Bob Marvin she is a recipient of a Social Sciences and Humanities Research grant funding to explore loneliness and 
self-esteem as determinants of Social Capital. Marlene has several decades of experience as a private sponsor or 
refugees. She obtained Bachelors’ and Masters’ Degrees in Sociology at the University of Alberta. 

 

Disclosure of Interest: None Declared 
 

Keywords: Community bases research, Diversity, Marginalization 
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Conflict, violence, migration and human trafficking 
S047-WO-01 
Refugee Youth as Peer Leaders in Social Work Research 
K. E. Ravi 1,*, D. Mitschke 1, B. Black 1, K. Pearson 1 

1University of Texas at Arlington, Arlington, United States 
 

Abstract: Background: Community-based participatory action research (CBPR) and engaging youth as peer educators 
in research can provide avenues to involve youth in research. Youth participation in research has demonstrated 
benefits for both the youth involved and for the researchers. CBPR offers an opportunity for empowerment through 
the knowledge and skill development of youth participants. Researchers increase the likelihood that research findings 
will be more applicable to children and youth. This study examined the experiences of six Karen refugee peer leaders 
involved in CBPR evaluating the effectiveness of the teen dating violence (TDV) program with a group of Karen 
refugee youth. The Karen are the largest ethnic minority group of refugees from Burma in the United States. 
Method: Following the completion of the research study, peer leaders were asked to participate in interviews about 
their experiences as peer leaders. The interviews were transcribed verbatim the members of the research team 
individually coded the transcripts using open and axial coding. The codes were then collapsed into themes and 
subthemes for further discussion and analysis. 
Results: Seven themes emerged including 1) benefits of peer leadership, 2) motivation to become a peer leader, 3) 
concerns about the role, 4) favorite part of the experience, 5) lessons learned about research, 6) TDV content 
learned, and 7) recommendations for the researcher. 
Conclusion: Including Karen youth as peer leaders as part of a study to address TDV among the Karen community was 
mutually beneficial for the research study and the peer leaders. Implications for prevention programs include 
providing the abbreviated version of the program to the peer leaders and engaging parents in recruitment. Future 
research should focus on conducting similar studies with Karen or other refugee youths. 

 

Disclosure of Interest: None Declared 
 

Keywords: Peer education , Refugee youth, teen dating violence 
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Conflict, violence, migration and human trafficking 
S137-WO-01 
Deconstructing "refugeeness": Resisting dominant discourses of victimhood through resiliency 
Y. El-Lahib 1,*, H. Parada 2,*, R. Caron 3,*, M. Lacroix 3,*

 

1Faculty of Social Work, University of Calgary, Calgary, 2School of Social Work, Ryerson University, Toronto, 3School of 
Social Work, Université de Montréal , Montréal , Canada 

 

Abstract: This Canadian research brings together social work academics from three provinces to examine the 
phenomenon of the refugees’ experiences during their re-settlement and integration process. Focusing on 
understanding refugees' resiliency as a way to develop “alternate discourses” to trouble their over-victimizing by 
highlighting their agency, well-being, and resourcefulness. Data from interviews and focus groups highlight the lived 
experiences of refugees going through settlement and integration to better understand the ways they make meaning 
of their everyday realities and to explore their resiliency and resistance as a way to assert their voices and socio- 
political agency. Data conducted with service providers offers better understanding of the institutional practices as 
experienced by those affected and implicated by their operations. Three key theoretical frameworks guiding this 
work to ensure its critical stance to radically transform the systems that provide settlement and integration services 
for refugees. Critical feminism, which its emphasis on critical gender-based analysis to trouble the assumed 
heterogeneity of refugee experiences by deconstructing the social assumptions embedded in policies, practices and 
institutions. Critical transnationalism offers a unique perspective to examine the refugee experiences from 
displacement to resettlement with special attention to state border crossing process and relationships. Human 
security, which aligns with transnationalism in its focus on deconstructing the “refugeeness” to offer an opportunity 
to build capacity and recognize social capital as utilized, produced and negotiated by refugees through their 
experiences of displacement, re-settlement and integrations. The preliminary findings of this research have global 
implications and will help influence change and improve institutional practices at the program and policy level, 
ultimately improving the lives and experiences of refugees across Canada. 
Workshop Speaker Information: Speakers’ Bios 
Yahya El-Lahib is a long time disability activist and Assistant Professor at the Faculty of Social Work, University of 
Calgary. Yahya’s work questions the colonial North/South power dynamics and relations that play out through the 
assumed universality of knowledges produced in the global North and their presumed applicability to global South 
contexts and realities. Situated within a critical understanding of social work, disability, refugee, migration and 
settlement issues, Yahya’s research aims to bridge between theories and practice models developed within both 
hemispheres to respond to the knowledge gaps and limitations that manifest themselves through transnational issues 
such as the intersection of disability, displacement and social work. 
Henry Parada is an associate professor at Ryerson University’s School of Social Work. His experience includes working 
in the Caribbean, and Central America as well as with their respective diaspora populations in Canada on issues 
pertaining to child protection, human rights, youth participation, and settlement and re-settlement of immigrant and 
refugee population. In particular, his combined research expertise includes the areas of social development, 
children’s and women’s social welfare, and violence prevention. He has a well-established record of scholarship 
relating to international social work issues and has a proven record of successful management of collaborative 
research and development projects. 
Roxane Caron is an Assistant Professor at the School of Social Work of Université de Montréal (Canada). Her work 
focuses on the fields of refuge, life in a refugee camp and cultural pluralism. Her research is interested on the 
experiences of refugees and displaced persons but also the transformations engendered by the process of migration 
and displacement on identities, strengths and values of refugees. R Caron’s research is part of a postcolonial and 
intersectional framework. Her recent work focuses on the realities Syrian refugees and their integration process in 
Canada (Quebec) and Lebanon with a transnational lens: issues, challenges and intervention. 
Marie Lacroix is a professor at the School of Social Work, Université de Montréal. Her area of expertise includes; 
asylum seeker experience, refugee community organizations, immigration policies and impact on migrants, 
community empowerment, and precarious immigration status. She has worked extensively with asylum seekers, 
having taught, carried out research projects and written in these areas for more than 20 years. Her recent work has 
focused on Iraqi and Syrian refugees in Jordan. 
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Conflict, violence, migration and human trafficking 
S029-WO-01 
Social Workers Without Borders: The time for mobilization is now 
Y. Dean 1,*, L. Briskman*

 

1Child Studies and Social Work, Mount Royal University, Calgary, Canada 
 

Abstract: In this workshop presentation, we present the emerging work of the Social Workers Without Borders 
(SWWB) network. Encouraged by the achievements of ‘without borders’ groups from other fields, we launched Social 
Workers Without Borders in 2014 as a means to cast light on human rights violations that typically play out as people 
are forced to flee across borders. Participants will help to develop a high-profile digital space where global tensions 
and issues can be safely discussed and solved through coordinated action plans.The network's primary purpose is to 
provide social workers a space to support one another and speak out against human rights violations when those 
in particular regions are silenced. This movement gains momentum when activists convene. SWWB began in 2014 at 
the IASSW congress in Melbourne, Australia and continued at the 2016 Joint World Conference in Seoul, South Korea. 
Join us in 2018 - the time for mobilization is now. 
Workshop Speaker Information: Linda Briskman holds the Margaret Whitlam Chair of Social Work at Western Sydney 
University in Australia. Her practice, policy, research and advocacy centers on Indigenous rights, asylum seeker rights 
and challenging Islamophobia. She publishes extensively, including the 2014 book, Social Work with Indigenous 
Communities: A human rights approach, and the award winning 2008 Human Rights Overboard: Seeking asylum in 
Australia. (co-authored with social workers Susie Latham and Chris Goddard). Linda is an ‘academic activist’, 
challenging the harms that are done to people through harmful policies and practices in which social work can be 
complicit. Together with another network member, Susie Latham, she established Voices Against Bigotry to expose 
and confront rising Islamophobia and its institutionalization in political systems (see voicesagainstbigotry.org). She is 
also a convenor of Academics for Refugees. 

 

YASMIN DEAN is the Chair of the department of Child Studies and Social Work at Mount Royal University (Canada). 
Drawing upon her social work roots Yasmin continually questions the traditional approaches followed within higher 
education, constantly seeking ways to build bridges between the institution and the community. High impact 
experiential education such as international field schools and working as an ‘academic activist’ represent just a few of 
the ways that Yasmin seeks to make positive disruption both within and outside of the classroom environment. 
Yasmin’s scholarship in international education and teaching & learning initiatives have typically involved 
collaborations with students, host country partners and external university colleagues. Her research and publications 
demonstrate a long-standing commitment to values of teamwork, citizenship, social justice and human dignity. 

 

Disclosure of Interest: None Declared 
 

Keywords: Asylum Seekers, colonialism, human rights 
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Conflict, violence, migration and human trafficking 
S152-WO-01 
‘Today I passed the point of no return’: Warning signs to prevent school shootings 
K. Beck*

 

 

Abstract: On 20 November 2006, Sebastian Bosse entered his former high school and shot and wounded five people 
before committing suicide. He left behind several writings and videos that express his hate. So far, warning signs have 
been observed prior to every school shooting in Germany; thus, the critical development towards a school shooting 
can be detected at an early stage. The aim of this presentation is threefold, namely, (1) to present one developmental 
approach towards a school shooting, (2) to underpin this development with original diary entries of Sebastian Bosse, 
and (3) to present protective factors which counteract this development. Thereby, the contribution of school social 
workers to the early detection of warning signs and the prevention of school shootings will be outlined. 
Workshop Speaker Information: Kathrin Beck received her bachelor's and master's degree in social work at the 
Catholic University of Eichstätt-Ingolstadt. Currently, she is a doctoral student at the Faculty of Social Sciences and 
Business Studies at the University of Eastern Finland in Kuopio. She did further training in the area of amok and 
targeted violence at schools at the Institute Psychology and Threat Management in Darmstadt. Her main research 
interests are international comparative research in social work, school social work, child maltreatment, school 
shootings and other forms of targeted violence at schools. 

 

Disclosure of Interest: None Declared 
 

Keywords: Amok, School Shooting, Violence 



Workshop Papers 

23 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
S117-WO-01  

Building Relationships through Fostering Connections: Packing the Practitioner's Toolkit    
M. G. Lotty 1 2,* 
1School of Applied Social Studies, University College Cork, 2Fostering Resource Unit, Tusla, Child and Family Agency, 
Cork, Ireland 
 
Abstract : A relational approach to social work practises in the realm of foster care that are underpinned by trauma-
informed care(TIC) will be presented. This Trauma-informed Foster Care (TIFC) will be summarised into six core 
principles which have developed from systematic intervention research methods. This has resulting from the integration 
current available evidence of the TIC approach, the values and wisdom of foster carers and practitioners in the Irish 
context. This symposium will set out these principles and then focus on the application of this approach in the context of 
a practitioner toolkit.  Essentially, through the lens of trauma-informed practice, this symposium asks what do we need 
to have in our practitioner toolkit? 
The symposium will draw from an actual toolkit(Lotty, 2017) that provides foster carers with resources that include 
information on the key concepts of the TIFC approach, practical strategies and skills to support practitioners on 
reflecting upon their own toolkit. Specific strategies and exercises for working with foster carers and children will be 
discussed. These tools will specific target the impact of developmental on children from perspective of addressing 
dysregulation of the child’s biology (overwhelming bodily sensations), emotions and behavioural control through 
promoting positive connections between carers and children who have experienced developmental trauma.  The key 
message is that through repeated experiences of cycles of positive connections between children and carers trusting 
safe relationships can be built. It is in these safe and attuned relationships between the foster carer and child that will 
promote the child’s recovery and security. However, the practitioner has a key role to support this through their 
relationship with the foster carer, only through respectful, meaningful connections with the foster carers that build 
positive working relationships the practitioner will also enable and support the child’s recovery.  
Symposium Speaker Information: I am a practicing social worker in the Fostering Resource Unit in Cork and a PhD 
candidate. I am currently undertaking the Trauma- Informed Care Research Project through a research partnership 
between TUSLA and UCC. I hold a B. Soc. Sc. (UCC) and a MA in Social Work (Goldsmith College, University of London) 
having qualified as a social worker in 1995. I have worked in youth work and residential social work prior to working in 
child protection teams in the UK (Lewisham Social Services), in the then North Lee West Team in Cork city and I have 
been a member of the Fostering Team in Cork since 1998.  I have been researching trauma -informed care since 2014. 
This research has taken a formal status, under the supervision of the School of Applied Social Studies and School of 
Applied Psychology, since 2016 through the PhD program in social work in UCC. 
 
Disclosure of Interest: None Declared 
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Engagement with people who use services 
S111-WO-01 
The Mental Welfare Commission for Scotland: upholding the rights of people with a mental disorder – making user 
and carer engagement key to its work. 
G. Morgan*, K. Taylor 1 

1mental welfare commission for scotland, edinburgh, United Kingdom 
 

Abstract: The MWC for Scotland is an organisation created by parliament which exists to ensure that people with a 
mental disorder have their rights protected and upheld, it carries out investigations, visits hospitals, monitors 
legislation, and influences policies and practice. Traditionally it has been staffed by mental health professionals. This 
workshop will examine the role of engagement officers with lived experience, as service users and carers, whose role 
is to create cultural change around the involvement and influence of service users and carers in the work of the 
commission. The engagement officers use their personal experience in influencing the commission and elsewhere; 
ranging from presentations to the UN, to workshops with commission staff as well as routinely involving people with 
a mental disorder in all aspects of the Commissions work, this includes such things as supporting people on its 
advisory group, involving people in discussions around supported decision making, or consulting homeless people 
around their experiences to prepare for a themed visit on this subject. 
Workshop Speaker Information: Graham Morgan has a diagnosis of Schizophrenia and has been detained under a 
compulsory community treatment order for the last nine years .He has worked as an advocate for the voice of people 
with a mental illness for the last 30 years, he has an MBE for services to mental health and was a member of 
committees reviewing the Mental Health Act in Scotland. He was made service user contributor of the year some 
years ago by the Royal College of Psychiatrists and has spoken extensively about his and his colleagues experiences 
regionally, nationally and internationally. He works as engagement and participation officer for the Mental Welfare 
Commission and special advisor to HUG(action for mental health) Kathleen is the Engagement and Participation 
Officer (lived experience as a carer) at the Mental Welfare Commission for Scotland. She had previously worked as a 
GP but had to change direction as 3 of her 5 children have developed a mental illness as teenagers. She also helps 
care for her sister who has learning difficulties. Her focus in this post has been to highlight to services the importance 
of carer and family involvement in aiding the recovery of an individual. Having a recurrent depressive illness herself 
she understands the plight of the ill individual and the desperation of a family finding themselves excluded from 
helping their loved one. Connecting with carers around the country allows Kathleen to collect their concerns and 
issues and feed them back to the Commission to help inform our work. This has already had a positive impact at the 
Commission and it is hoped services will soon also appreciate the importance of carer engagement. 

 
Disclosure of Interest: None Declared 
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Engagement with people who use services 
S110-WO-01 
Emergency out-of-home placements. A comparison between Germany and Norway of service user participation in 
front line child protection work. 
A. Lerum*

 

 

Abstract: Objective and aim of the study 
Participation of children and parents in child protection matters is a complex area. Emergency out of home 
placements bring this theme to the fore. In this small-scale qualitative study we explore and compare how frontline 
child protection workers in Germany and Norway discuss/negotiate with parents and children when an emergent out- 
of-home placement is deemed necessary. Our main question is whether there is a main difference in the Norwegian 
and German approach. 

 
Method 
Data was collected from semi-structured interviews with frontline child protection workers in Germany and Norway. 
The interviews were transcribed verbatim in each language. Content analysis was carried out with the assistance of 
NVivo. 
Results 
Preliminary findings indicate that the German child protection service, compared with the Norwegian service, 
explores opportunities for empowering families to a higher degree both before and after an emergency out-of-home 
placement. The child protection service in Norway seems to be more occupied with protecting the child and keeping 
it away from family, whereas the child protection service in Germany, to a larger degree, introduces measures to 
reunite the child and family. The study highlights the complexity of service user perspective in emergency out-of- 
home placements and discusses implications for social work and frontline child protection workers. 
Workshop Speaker Information: Arve Lerum is since 2014 phd-fellow at the University of Stavanger, Norway. He is 
also educated as a social worker and his main research interests are the child protection service and out-of-home 
placements. 

 
Disclosure of Interest: None Declared 
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Engagement with people who use services 
S124-WO-01 
Design Thinking: A tool to engage clients to improve social service delivery and create sustainable change 
A. Sinha*, L. Y. Saltzman 1 

1Social Work, University of Tulane, New Orleans , United States 
 

Abstract: Workshop Purpose: The aim of this workshop is to (i) introduce social work researchers and practitioners to 
‘Design Thinking’ as an effective tool for problem identification, and social service monitoring and, evaluation, and (ii) 
illustrate the rationale of using this innovative human centered methodology to depart from conventional problem- 
solving practices and tapping into the strengths and creativity of clients to create sustainable and effective solutions 
to complex social problems. 
Workshop Description: Design thinking is a methodology that is used by designers to solve complex problems, and find 
desirable solutions for clients. This framework draws upon logic, imagination, intuition and systematic reasoning to 
explore possibilities of what could be – and to create desired outcomes that benefit the end user. Within the social 
service sector, design thinking can be used as an innovative technique to engage clients in identifying the root causes 
of complex problems, road blocks in accessing social services, being active partners in finding workable solutions that 
not only meet the needs of the clients, but are also cost effective for the organization. In this workshop, participants 
will be introduced to the four stages of design thinking: What is, What if, What wows, and What works. A case study 
will be utilized to illustrate how various stages of design thinking are implemented to identify problems and create 
effective solutions. Finally, participants will also be introduced to various techniques and software that can be used to 
gather analyze, and disseminate information to various stakeholders (E.g. journey mapping, stakeholder mapping, 
persons and storytelling). 
Workshop Speaker Information: 

 
Dr. Aakanksha Sinha is an Assistant Professor of Social Work at Seattle University. She received her M.S.W and Ph.D. 
at Boston College. Dr. Sinha is a mixed methods researcher and focuses on issues related to access to basic needs, 
food security, positive deviance, and community asset building. In all her research, she focuses on how solutions for 
deep rooted social issues can be found from within the community itself. For this she leverages the strengths, 
creativity and knowledge of the community. As a cross-cultural researcher, she strongly believes that countries and 
communities can learn from each other. Over the past several years, she has therefore focused her research activities 
within communities in the U.S. and internationally. Additionally, to empower social workers to better serve their 
clients, Dr. Sinha has been exploring Design Thinking as a tool for anti-oppressive social work practice and research. 
She is interested to equip social workers with innovative techniques that would help future social workers better 
engage their clients and make their interventions more effective in the 21st Century. Dr. Sinha teaches courses in the 
areas of social justice, global social welfare, program evaluation and research methods. 

 

Dr. Leia Y. Saltzman is an Assistant Professor in the Tulane University School of Social Work. She completed her post- 
doctoral training as an Azrieli International Post-Doctoral Fellow at Hebrew University in Jerusalem. She earned her 
MSW and PhD in Social Work at Boston College. Trained in both qualitative and quantitative methods, Dr. Saltzman 
uses mixed methodology to explore the process of adaptation in the context of trauma, violence, and mass disaster. 
Her previous research focused on positive adaptation trajectories such as resilience and posttraumatic growth. 
Currently, Dr. Saltzman’s work explores the role of time in the process of adaptation, with the goal of developing 
time-informed and sustainable mental health interventions. She is interested in community based research that 
influences mental health policies and clinical practices with trauma-affected populations in order to promote well- 
being, build stronger families, and more cohesive communities that can withstand the impact of mass disaster, 
trauma, and violence. 

 
Disclosure of Interest: None Declared 
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Engagement with people who use services 
S096-WO-01 
Linking innovation to change: Service user engagement in planning and delivering mental health services. 
M. Kelleher 1 2 3 4,*, A. Kane 1,*, M. Crean 5,*, F. Holly 5 6,*, P. Gallagher 7 8, P. Egan 1, F. Fanning 8, E. Lawlor 9, M. Clarke 10 11

 

12 13 

1Social Work, Detect early psychosis service, 2Social Work, Saint John of God Community Services, 3Social Work, 
Health Services Executive, 4Social Policy, Social Work and Social Justice, University College Dublin, 5Family Peer 
Support, Detect early psychosis service, 6Family Peer Support, SHINE, 7Research, Saint John of God Hospitaller 
Ministries , 8Research, 9Psychology, 10Psychiatry, Detect early psychosis service, 11Psychiatry, Saint John of God 
Community Services, 12Psychiatry, University College Dublin, 13Psychiatry, Royal College of Surgeons in Ireland, Dublin, 
Ireland 

 
Abstract: During the last decade there has been increased interest in literature and practice in how health and social 
care organisations can engage with service users when planning and delivering services. It has been argued that 
aspirations towards empowering service users are often not reflected by practice in health care organisations. Service 
user engagement has sometimes been criticised as cosmetic or superficial as relationships of power are often not 
adequately addressed. 
The aim of this workshop will be help attendees to identify personal and organisational challenges to effective service 
user engagement at their agencies. 
The workshop will explore the experience of service user/mental health professional collaboration at the Detect 
service, a Dublin based early intervention service for psychosis. The collaborative process of designing, setting up, 
evaluating, and supporting a family peer to peer support service over a three-year period 2015-2017, will be 
described. 
The benefits and challenges for all stakeholders of collaborating in this way will be considered through individual 
presentations by service users and mental health social workers who contributed to the planning, design and 
provision of the service. Outcomes from an ongoing qualitative study," I have been there too", of the experience of 
participating family members will be shared. Through interactive individual and small group exercises workshop 
attendees will be encouraged to consider how social workers and service users might effectively collaborate to design 
and deliver services in their own agencies. 
Declaration of Interest: The qualitative study, "I have been there too", is part funded by the Irish Research Council 
New Foundations Scheme 2017 and Saint John of God Hospitaller Ministeries Grants Scheme. The family peer to peer 
support project is supported by the Detect early psychosis service, Saint John of God Community Services and SHINE. 

 

Workshop Speaker Information: 
1. Dr. Mary Kelleher 
Mary Kelleher is a senior mental health social worker with fourteen years’ experience of developing, delivering and 
evaluating innovative family support services in mental health services in Ireland. These include the family peer 
support service as well as group family interventions for eating disorders, psychosis, emotional dysregulation and self 
harm. Mary recently completed a PhD study at University College Dublin on the impact of a diagnosis of psychosis on 
family relationships and communication. Mary works on a sessional basis with the Department of Social Justice, Social 
Policy and Social Work at University College Dublin and the Social Work Department at Trinity College Dublin as 
practice tutor and guest lecturer. Mary has also acted as guest lecturer with the UCD School of Nursing and 
Midwifery, since 2015. Mary is currently employed by the Health Services Executive as a senior social worker at a 
North Dublin adult mental health service. 

 

2. Freda Holly 
My husband and I are the main supporters of our son who has an enduring mental illness. Following early retirement 
three years ago I became involved in two mental health projects, with the Detect service and SHINE, volunteering in 
the area of family support. My professional background is education as a second level teacher and later as a co- 
ordinator of adult education programmes. My experience with the Detect peer support project has been and 
continues to be very fulfilling. To date I have met with four individual parents of adult children coping with significant 
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mental health difficulties. I was also offered very relevant and useful training in advanced communication skills, which 
prepared me for the role of peer supporter. As the peer supporter I gain insight and understanding from the process 
and hope that the participant enjoys an empathic and supportive experience. 

 
3. Adele Kane 
Adele Kane is a senior social worker with over sixteen years’ experience working in mental health services in Ireland, 
Australia and New Zealand. Adele is the current lead for family support interventions at the Detect service; an early 
intervention service for psychosis based in Dublin. This involves development, management and evaluation of a range 
of family support services. Adele supports the running of the family peer to peer support project through 
recruitment, training and supervision of volunteers and family members. Adele has a keen interest in service user and 
family member engagement. Adele also works with the Department of Social Justice, Social Policy and Social Work at 
University College Dublin as a guest lecturer in group work skills and as a practice tutor. Adele also works with the 
Department of Social Policy and Social Work at Trinity College Dublin as a guest lecturer. 

 
4. Marian Crean. 
I worked all my life in the travel business until 2011. In May 2011 a loved one had a psychotic episode and was 
admitted to hospital. My family were greatly helped by Saint John of God Services, and the DETECT service. 
I then began a journey of my own as I was asked by the DETECT service to help set up a family peer support service. I 
thought this would have been a great help to me while I was coming to terms with our situation.Subsequently I was 
offered a chance to become a WRAP (wellness recovery action plan) facilitator. WRAP is a mental health self- 
management tool based on the principles of hope, education, personal responsibility, support and self-advocacy. 
Through my involvement in these mental health projects I have seen people gain confidence to share their journey 
and make plans for a hopeful future. 

 

Disclosure of Interest: None Declared 
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Engagement with people who use services 
S139-WO-01 
Values Based Politics and New Structural Social Work 
A Guide for Social Work in a Post Neoliberal World? 
P. Matthewson*

 

 
Abstract: Since the 1980s dominant neoliberal economic and social policies have severely challenged the social work 
profession’s commitment to social justice. Inequality and poverty have soared, and life has become increasingly harsh 
for social service users. 
Is this neoliberal dominance is coming to an end? The 2017 New Zealand General Election saw the neoliberal National 
led Government replaced by a progressive coalition led by the Labour Party. Incoming Labour Prime Minister Jacinda 
Ardern, and her Deputy, have made surprisingly strong critical comments about today’s capitalism, describing it as 
“not friend but foe” and “a blatant failure”. 
In contrast Max Harris’ book The New Zealand Project (2017) promotes a vision of values based politics. Values 
identified are care (concern for wellbeing, support, and empathy), community (belonging and citizenship), and 
creativity (imaginative new solutions). 
In considering how the social work profession may actively support this vision, Mullaly’s (2007) Structural Social Work 
offers much. Mullaly insists that social problems primarily result from social and economic structures, rather than 
residing within individuals, and therefore our change efforts must be targeted primarily at those social structures 
rather than just at a personal level. He therefore advocates that as well as casework with individuals, social workers 
should engage in “outside the system” strategies including working with alternative organisations, activist coalitions 
with social movements, collaboration with trade unions, membership of and advocacy from professional associations, 
and active involvement with electoral politics. 
This workshop will explore values based politics and social policy, and how social workers can actively promote and 
support this. It will review initial developments in Aotearoa New Zealand under the new Labour led Government, and 
stimulate creative discussion about how these ideas can be realised in the contexts participants find themselves in. 
Workshop Speaker Information: Peter Matthewson is a lecturer in Social Practice at Unitec Institute of Technology, 
Auckland, New Zealand. He has an extensive range of social work practice experience in statutory, health and non- 
government social service organisations. He is currently studying towards a Doctor of Social Work focusing on the 
links between social policy and social work practice. 

 

Disclosure of Interest: None Declared 
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Engagement with people who use services 
S096-WO-02 
User narratives in mental health education: co-production or co-option? 
L. Sapouna 1,*

 

1School of Applied Social Studies, Uviversity College Cork, Cork, Ireland 
 

Abstract: This discussion draws on the presenter’s experience of service user/survivor involvement in mental health 
education. Over the years the School of Applied Social Studies in University College Cork, Ireland, has developed 
strong links with user/survivor groups in an effort to contribute to a more context-focused and democratic approach 
to mental health education and practice. Narratives of psychiatric survival, have been central in organising resistance 
towards dominant constructions of illness and psychiatric coercion. Within social work education user narratives have 
created a space for co-production with a transformative potential, as traditionally silenced voices could be heard and 
affirmed. However, recent trends suggest that these narratives are becoming a commodity with mental health 
organisations and educational institutions using them primarily to promote their own agendas. This is a discussion 
about the need to constantly problematise what has been achieved through service-user involvement. A conversation 
with workshop participants will explore concerns including: 
- the co-option of user involvement by mental health and educational institutions. 
- The popularity of stories of recovery and resilience in these institutions, while at the same time these stories don’t 

necessarily challenge power imbalances. 
- The continuous inequalities experienced by people who share their stories as they remain disadvantaged, often 

unpaid partners in such institutions. 
In this context, user narratives are no longer an act of co-production or resistance. They are a commodity servicing 
primarily the interests of dominant institutions without changing their culture. While this is an unsettling position this 
workshop will explore how we can make the best of it by being critical rather than cynical, by staying hopeful and 
engaged with the constantly changing demands of activism within and outside education. 
Workshop Speaker Information: Lydia Sapouna; I am a lecturer in the School of Applied Social Studies, University 
College Cork. My teaching, research and community contributions are primarily in the area of critical mental health, 
education and practice. I aspire to be an activist/academic while managing the tension between my commitment to 
social justice and the expectation to prepare students for practice in a predominantly biomedical and often coercive 
context. Over the years I have worked collaboratively with service-users/survivors in the areas of advocacy and 
human rights, but I am increasingly concerned about the co-option of user involvement by mainstream institutions. 
Some of these tensions and concerns will be explored as part of this workshop. 

 
Disclosure of Interest: None Declared 
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Engagement with people who use services 
S141-WO-01 
Client Engagement: The Impact of Culture, Age and Historical Trauma on Vulnerable Populations 
Y. M. Chase*, E. M. Lally 

 

Abstract: Client engagement is the first step in developing a therapeutic relationship with a client. The intersections 
of culture, age and historical trauma have left intergenerational effects that are important to consider in working with 
children and adults. In some countries, recognition of historical trauma has led to public government apologies (e.g., 
Survivors of the Japanese internment in the United States). However, a public apology does not erase effects of the 
trauma. Symptoms of intergenerational trauma will present differently than a client who experienced a traumatic 
event personally and the historical aspect is often overlooked in the initial assessment phase. The list of negative 
health influences linked to historical trauma include PTSD, anxiety and depression as well as a number of physical 
health challenges (Mohatt, 2014). As a greater percentage of the client population self-identify with culturally 
marginalized populations, one of the challenges identified with evidence-based practice (EBP) has been the need to 
enhance the cultural relevance of the major therapeutic approaches used today (Prussing, 2014). For example, 
attachment theory is often utilized in explaining the insecure attachments and the lack of meaningful relationships 
among children of trauma survivors. 
This workshop will focus on client engagement, culturally relevant strategies in assessment and culturally responsive 
frameworks for working with multicultural clients. 
REFERENCES: 
Mohatt, N., Thompson, A., Thai, N., Tebes, J. (2014). Historical trauma as public narrative: A conceptual 

review of how history impacts present-day health. Social Science & Medicine, 106, 128-136. 
 

Prussing, E. (2014). Historical trauma: Politics of s conceptual framework. Transcultural Psychiatry, 
51(3), 436-458. 

 
Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
HU05-WO-03 
YOWOMO2.0-Train: Training professionals for youth work in the age of smartphones and social media 

 

T. Loohuis 1,*, J. Boonstra 1,*, N. Ketelaar 1,*, L. Siemer 2 

1SAXION UNIVERSITY OF APPLIED SCIENCES, Enschede, Netherlands, 2HeurekaNet, Munster, Germany 
 

Abstract: In a more and more digitized society, youth workers are struggling with all sorts of questions, e.g. how to 
support youngsters with special needs regarding the use of smartphones and social media? How to deal with 
restrictions for youngsters? What is ‘good’ professional behaviour on social media? YOWOMO2.0-Train is a European 
Erasmus+ partnership promoting the sustainable professional development of youth workers. This partnership is 
especially focusing on the integration of social media and smart mobile devices in professional practice, as well as the 
(adaptive) use of digital technology. Core is the development of an education program with several modules to train 
the youth worker. Furthermore YOWOMO2.0-Train will develop a train-the-trainer program and an online learning 
platform. Central themes of the training for youth workers are Digital Relationship, Online Attitude, Ethics & Practice, 
Legal Framework, Professional Networks, Representing your Organization, and Qualitiy Management. Experiences 
and questions from youth workers have been the starting point for the development of these modules and trainings. 
This workshop will focus on the module ‘Online Attitude’ which has been developed by professionals, lecturers and 
researchers from the UK, Germany, Italy, Turkey and the Netherlands. During the workshop, participants will be given 
a first insight into the developed materials and the training. Discussing the materials will shed light on the potential 
value of these materials for participant’s own youth care companies. All materials and starting points of the 
discussions are based on input of today’s (international) professional practice. Aim of this workshop is that 
participants get a sneak preview of the YOWMO2.0-Train results, the materials will be offered for free from mid- 
2018, so the preview will help to use these materials for the benefit of their own professional practice and how to set 
up sustainably professional development in social media. 
Workshop Speaker Information: Tamara Loohuis is a lecturer at Saxion University of Applied Sciences at Enschede / 
the Netherlands. Tamara Loohuis, has a Master degree Pedagogy at the Radboud University, with a differentiation of 
behavioural and educational problems. She worked as a behavioral scientist in the youth care and developed 
expertise around developmental delays in young children. Later on she worked in various management positions in 
which she had responsibility for the development and implementation of care and care coordination. In addition, she 
has chaired the Working Group on Performance Indicators of Jarabee (a youth care organization in the Netherlands) 
and was involved in the implementation of performance indicators for child welfare. Currently, Tamara is working at 
the Applied University Saxion as a lecturer and coordinator in the bachelor study programme Social Work. She is 
project member of YOWOMO2.0 and she is the program manager of the Twente Expertise Youth Care Center. 
Judith Boonstra is a researcher and lecturer at Saxion University of Applied Sciences at Enschede / The Netherlands, 
affiliated with the research group of Technology, Health & Care, the Master Healthcare and Social Work and the 
Bachelor Social Work. Judith Boonstra studied Educational Sciences at the University of Utrecht. She worked as a 
behavioral scientist and manager in mental health (youth)care. Judith Boonstra has developed and implemented 
various intervention programs aimed at preventing psychosocial problems (children and adolescents). As a member 
of the Saxion research group she’s doing research on the adoption of technology (ICT/Social media) by Social Workers 
and their organizations. Judith Boonstra is project member of YOWOMO2.0 
Dr. Nicole Ketelaar is a researcher and lecturer at Saxion University of Applied Sciences at Enschede / The 
Netherlands, affiliated with the research group of Social Work. Nicole Ketelaar studied General Social Sciences at the 
University of Utrecht. In 2007 she started working at the Scientific Institute for Quality of Healthcare at the Radboud 
University Medical Center in Nijmegen. Her research topics at IQ healthcare were quality of care from the patient’s 
perspective, public reporting, and informed decision making in health care. She finished her PhD thesis (titled: 
‘Choosing healthcare providers. Healthcare consumers’ use of comparative performance information’) at the 
Radboud University in 2015. From 2015, Nicole works at Saxion, where she focus her research on the social domain in 
particularly: transformation of the welfare state, collaboration, impacts of public sector reform on the professionals 
behavior of social workers. Nicole Ketelaar is project member of YOWOMO2.0 
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Lutz Siemer is a researcher and lecturer at Saxion University of Applied Sciences (Enschede/The Netherlands). As a 
member of the research group Technology, Health & Care he is doing research on blended treatment. Furthermore, 
he is a scientific staff member at HeurekaNet – Free Institute for Education, Research and Innovation (HeurekaNet – 
Freies Institut für Bildung, Forschung und Innovation e.V., Münster/Germany). L. Siemer is the initiator and 
coordinator of both the YOWOMO2.0-Train partnership and its predecessor project YOWOMO2.0. 

 
Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
HU13-WO-02 
Underpinning practice-based learning with ScOPTbox, a practice learning library that supports learning, 
communication and collaboration 
J. Bolton 1 2,*, F. Stansfield 3 4,*

 

1University of Dundee, 2The Scottish Organisation for Practice Teaching, Dundee, 3University of Strathclyde, 4The 
Scottish Organisation for Practice Teaching, Glasgow, United Kingdom 

 
Abstract: Work based practice learning is an integral part of the Degree in Social Work in Scotland, and is supported 
by Practice Educators with responsibility for teaching, assessing and supervising social work students. 
The world of social work education changes continually and it is becoming increasingly difficult for practitioners to 
keep up-to-date with practice developments. 
This workshop will be a practical demonstration of ScOPTbox (www.practicelearning.info), a web-based practice 
learning library that supports learning, communication and collaboration. It houses hundreds of resources which have 
been recommended by practice educators – things that they have authored and are happy to share with others, or 
things that they have found useful and want to recommend. These include articles, templates for student activities, 
case studies, writing examples and links to useful audio-visual material as well as quick links to major social work 
journals. It offers a "one-stop-shop" possibility for busy practitioners and those whose internet access at work is 
limited or constrained. 
ScOPTbox also offers hosted spaces for practice educators who wish to provide secure access to resources for their 
students. These spaces can be used for discussion, revision tools, assessment, evaluation, interactive case studies, 
reflective journals... and much more! 
Participants at this workshop will gain knowledge and practical skills on utilising this valuable resource for supporting 
their practice when working with social work students. As it is an online resource, there are no barriers to anybody in 
accessing and using the material - indeed, ScOPTbox has gathered a number of contributions from colleagues cross 
the globe. Whatever the setting, whatever the location, people involved in practice learning have many common 
areas of interest, and ScOPTbox is one way of helping to foster and sustain international collaboration, 
communication and networking. 
Workshop Speaker Information: Jon is a qualified social worker with over 20 years experience in a variety of practice 
settings. He is now a consultant and trainer - and also a Social Work Practice Tutor for the University of Dundee. He 
was previously a senior social work manager and also a Workforce Development Adviser for the SSSC, the social 
service regulator and workforce development agency in Scotland. Jon is Secretary of the Scottish Organisation for 
Practice Teaching. 

 
Fiona's social work experience has mainly been in adult care services working with a variety of individuals who 
require services and support. She has been a Practice Teacher for a number of years. She has previously worked as a 
full time Practice Teacher/ Placement Coordinator for a local authority and is now Practice Learning Manager for the 
University of Strathclyde. Fiona is Chair of the Scottish Organisation for Practice Teaching. 

 
Disclosure of Interest: None Declared 

 
Keywords: practice and education, Practice learning, Practice Wisdom 
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Ensuring the sustainable and ethical use of technology in human services 
HU02-WO-05 
Technology in Field Education: Managing Ethical Issues 
A. E. Barsky*

 

 

Abstract: This interactive workshop explores ethical issues related to using technology in field education and 
integrative practice seminars. Field educators and social work students use technology in various realms of practice, 
including provision of services to clients and provision of supervision for students. In response to the growing use of 
online social networking, videoconferencing, smart phones, avatars, social robots, tablets, social work apps, cloud 
storage, electronic monitoring, and other forms of technology, the National Association of Social Workers (USA), 
Council on Social Work Education, Association of Social Work Boards, and the Clinical Social Work Association 
developed a new set of national practice standards on the use of technology in social work practice (NASW, 2017). 
These technology standards deal with a broad range of ethical issues, such as maintaining professional boundaries, 
protecting client confidentiality, engaging in inter-jurisdictional practice, managing risks to client safety, and 
balancing freedom of speech with ensuring private conduct does not negatively affect professional practice. 
During this interactive workshop, participants will have the opportunity to discuss case situations, applying the most 
current practice standards. This workshop will highlight the positive uses and potential of technology, as well as 
challenges that the using technology may present. This workshop focuses on social work education, but may also be 
of interest for field and practice educators in nursing, clinical psychology, family counseling and other helping 
professions. Case examples will include interprofessional practice situations, cultural diversity issues, and cross- 
border (international) practice. 
Workshop Speaker Information: Allan Barsky, JD, MSW, PhD, is a professor at Florida Atlantic University, former chair 
of the National Ethics Committee of the National Association of Social Workers (US), and author of “Ethics and Values 
in Social Work” (Oxford University Press). For further information, please see www.barsky.org 

 

Disclosure of Interest: None Declared 
 

Keywords: ethics, field education, technology 
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Ensuring the sustainable and ethical use of technology in human services 
HU09-WO-03 
Teaching about technology and ethics in social work 

 

K. Scherrer*, K. Danhoff*, K. Trujillo*
 

 

Abstract: Technological advances have enabled new opportunities for social work practice. Yet these technological 
innovations also create challenges for ethics in social work practice. In this presentation, we draw on existing 
literature on technology and ethics in social work practice as well as our own teaching experience to examine: How 
can social work educators infuse content on ethical uses of technology in our work as professional social workers? 
Specifically, we provide strategies for teaching about the ways that technological innovations impact issues such as 
informed consent, competence in use of technology, conflicts of interest, privacy and confidentiality, professional use 
of self, supervision, education and training, and evaluation and research. We provide participants with tools to 
support their instructional practice, including case examples, sample assignments, and activities that could be 
conducted in face to face classes or online. 
Workshop Speaker Information: Kristin S. Scherrer, PhD, LCSW, MA is an Associate Professor and BSSW Program 
Director at Metropolitan State University of Denver. Her research and practice interests include gender and sexuality, 
GLBTQ identities, social inequalities, families, gerontology, and intergenerational issues. Recently, she investigated 
how grandparent-grandchild relationships are affected by the discovery of a grandchild’s gay, lesbian bisexual or 
queer (GLBQ) sexual orientation. Dr. Scherrer’s research is published in prominent, peer-reviewed journals such as, 
Clinical Social Work Journal, Journal of Family Issues, Journal of Marriage and Family, Journal of Gerontological Social 
Work, Sexualities, Psychology of Sexual Orientation and Sexual Diversity, Sexuality Research and Social Policy and 
Social Work Research. Dr. Scherrer received a BA in Sociology and Psychology the University of Colorado at Boulder, 
and conducted her graduate work at the University of Michigan where she received an MSW, a MA in Sociology and a 
PhD in Social Work and Sociology. 

 

Kristin Lindsay Danhoff, PhD, MSW is Assistant Professor in the Department of Social Work, Metropolitan State 
University – Denver, where she teaches baccalaureate and graduate level courses in practice, research, and case 
management. Dr. Danhoff earned her Ph.D. in Education and Human Resource Studies with a Social Work 
Concentration from Colorado State University. Dr. Danhoff also serves as the Department’s Assessment Coordinator 
and in that capacity; she provides leadership in educational assessment for continued program monitoring and 
accreditation efforts. Dr. Danhoff serves on the Social Work Education Assessment Project’s (SWEAP), which is a non- 
profit association, working to conceptualize and develop instruments for social work program evaluation. She has 
held a number of positions in the profession: medical social worker, family preservation clinician, advocate for victims 
of domestic violence, research assistant, and program evaluator. 
Kate Trujillo, PhD, LCSW is an Assistant Professor at Metropolitan State University of Denver, Department of Social 
Work. Since 1999, her focus has been permanency and adoption. She earned a Master’s Degree (2001) and a PhD 
(2010) in Social Work, both from the University of Denver. She has held a number of positions: caseworker, clinician, 
supervisor, research assistant, grant administrator for a Children’s Bureau federal demonstration project, and non- 
profit executive. Dr. Trujillo assumed responsibility for the IV-E Stipend Program at MSU Denver in January, 2016. She 
is the lead instructor for courses related to child welfare including: Child Welfare and the Law, Child Maltreatment, 
Crisis Intervention, Trauma, and Disaster Response, and Direct Interventions: Child Welfare. Since 2015, Dr. Trujillo 
has participated in a delegation from MSU Denver to Romania with the purpose of strengthening international 
collaboration, cultural exchange, and workforce development strategies in both communities. 

 

Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
HU07-WO-05 
Visualizing Data: Infographics for Teaching and Learning about Social Welfare 
N. Jones 1,*, L. Iverson-Hitchcock 2,*, M. D. Sage 3,*, T. E. Sage 3,*

 

1Social Work, Tarleton State University, Stephenville, TX, 2Social Work, University of Alabama Birmingham, 
Birmingham, AL, 3Social Work, University at Buffalo, Buffalo, NY, United States 

 
Abstract: In our information-heavy world, people often consume data and information in snapshots. Infographics are 
visual stories. Although social service practitioners are often seen as communication experts, they often do not know 
the best ways to communicate using technology. 
According to the theory of experiential learning, ideal learning happens in contexts that offer active experimentation 
alongside reflective learning. Bloom’s Taxonomy suggests higher-order thinking skills include creating, designing, and 
producing information, whereas classroom assignments often reinforce lower-level thinking such as interpreting, 
explaining, and comparing. Better assignments would include situations where students can experiment with product 
generation for real-world situations, reflect on the relationship between theory and practice, and receive feedback. 
Educators can create these situations by incorporating infographic assignments, while simutaneously offering 
transferable skills that support sustained public engagement beyond the university, and even globally. 
Large government agencies frequently employ experts to create infographics to communicate information. However, 
small social services agencies often do not have resources to devote to such efforts. Practitioners who have 
technology skills are important for sustaining communication with today's stakeholders, from clients and consumers 
to policy makers. Social services settings can use infographics to share how their money is spent in annual reports, as 
a tool to educate clients about positive mental health practices, or to help policy-makers understand issues facing 
people who are marginalized. 
In this workshop social work educators will share how they implement and evaluate infographic assignments in 
courses across the social work curriculum, demonstrate software used to create infographics, and share ways 
infographics can be used in social services agencies as tools to advocate, educate, and disseminate. 
Workshop Speaker Information: Dr. Nathalie Jones is an Assistant Professor of Social Work at Tarleton State 
University. Her research interests include healthy aging, healthy relationships, and teaching and learning with 
technology through social media in social work education. She is the co-chair of the Baccalaureate of Program 
Directors technology committee, and a technology track reviewer for the Council on Social Work Education Annual 
Program Meeting. 

 

Dr. Laurel Iverson Hitchcock is an Associate Professor in the Department of Social Work at the University of Alabama 
at Birmingham. She completed her PhD in Social Work and MSW at the University of Alabama, and has a Masters in 
Public Health from the University of Alabama at Birmingham. She is interested in social work education, the use of 
technology and social media in social work practice, social welfare history and public health social work. She is 
working on a forthcoming text "Digital Technology in Social Work Education" under contract with CSWE Press with 
Drs. Melanie Sage and Nancy J. Smyth. In 2012, she received the SAGE/CSWE Award for Innovative Teaching for her 
work incorporating social media into social work pedagogy. She also blogs at Teaching and Learning in Social Work 
(www.laureliversonhitchcock.org). 

 

Dr. Melanie Sage is an Assistant Professor at University at Buffalo SUNY. Her interests include the use of technology 
and social media in social work practice, education, and child welfare. She also serves as a chair of the Technology 
Track at CSWE’s Annual Program Meeting and Conference Council, and is on the board of husITa, an international 
group dedicated to advocating for ethical and productive use of technology in human services. She is working on a 
forthcoming text "Digital Technology in Social Work Education" under contract with CSWE Press with Drs. Laurel 
Hitchcock and Nancy J. Smyth. You can find her on Twitter at @melaniesage. 

 
Assistant Professor Todd Sage teaches at the University at Buffalo SUNY. His interests include teaching with 
technology, motivational interviewing, child welfare, and addiction. He enjoys integrating the use of technology and 
social media into his courses as a way to enhance student’s engagement in the learning process. is also a member of 
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the Motivational Interviewing Network of Trainers (MINT). He holds certifications in child welfare forensic 
interviewing and domestic violence treatment for men who batter. Additionally, he holds licenses as an addiction 
counselor and social worker. He served in the US Army, and was stationed at Fort Bragg with a deployment to a 
peacekeeping mission in Kosovo. 

 

Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
HU11-WO-01 
Towards the 2020 IASSW World Census of Social Work Education Programs 
J. V. Rautenbach 1,*

 

1Department of Social Work and Social Development, IASSW & University of Fort Hare, South Africa, East London, 
South Africa 

 

Abstract: Every ten years, the International Association of Schools of Social Work (IASSW) conducts a world census of 
social work education programs offering at least one degree program in social work. 
The major outcome of the census is a directory of contact details for all social work education programs in the world. 
In the year 2000, the directory contained details of 1384 programs from 114 countries and in 2010 it grew to include 
2110 social work degree sites in 125 countries. The directory also provides insights into the social work profession’s 
global reach and identifies areas for expansion. 
In addition, a mid-decade membership survey was designed to identify differences or similarities among social work 
programs from country to country and across continents. It also partly aimed to explore the assumption that IASSW 
member schools were meeting the stipulations in the Global Standards for Social Work Education and Training 
(2004). The poor response rate has been a recurring limitation. 
This workshop forms part of the planning for the 2020 IASSW World Census of Social Work Education Programs. The 
next census seeks to harness online survey technology to create a web-based directory. The presentation will outline 
a brief history of the world census documenting some of the challenges and limitations of the methods used. 
Workshop participants will form part of an interactive focus group discussion providing critical feedback on the 
census and its utility. 
Anyone with survey technology skills who wishes to be part of the process will also be welcome to attend. 
Workshop Speaker Information: Dr. John Victor Rautenbach 
Board Member: International Association of Schools of Social Work (IASSW) 
Chair: Standing Committee on the World Census of Social Work Programs 
ExCo: Association of South African Social Work Education Institutions (ASASWEI) 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
S119-WO-01 
Doing the right thing in the right way for families on the edges of care – developing, embedding and sustaining 
evidence-informed interventions. 
E. Young 1,*, D. Harvey 1,*

 

1The Centre for Excellence for Looked After Children in Scotland (CELCIS), University of Strathclyde, Glasgow, United 
Kingdom 

 

Abstract: Children and families at risk of statutory intervention are often overlooked by current systems in the UK, 
which, in the context of austerity, have narrowed their focus to families who are in crisis. Consequently, families in 
need of help are left waiting for support. Delays can exacerbate families’ issues to a point where more significant 
interventions must be pursued. The Centre for Excellence for Looked After Children in Scotland, with funding from 
the Robertson Trust, has developed a programme that seeks to address the needs of these families at an earlier 
stage, by supporting a system-wide shift towards earlier intervention. 
Informed by active implementation science, the programme is aiming to achieve socially significant outcomes for 
families when children are on the edges of care in three areas of Scotland. Initial activities with a diverse range of 
stakeholders have focused on developing a shared, systems-wide analysis of current approaches to supporting 
families and addressing areas of unmet need. 

Across the three areas, stakeholders have indicated that there is scope to identify families who are in need of support 
at an early stage, and far in advance of any crisis. However, they have consistently identified that the lack of support 
options for these families is a barrier to intervening earlier, with consequent delays and the impact on needs fuelling 
demand for a system response at crisis-intervention level. 
Support options that attend to the needs of parents as a route to preventing children and young people becoming 
looked after are required, in addition to a universal system that is immediately responsive to families when needs 
arise. In aiming to develop evidence-informed approaches to address families’ needs at an earlier point, the key focus 
of the programme has been on introducing interventions that are achievable, sustainable, and scalable in the context 
of the systems and structures governing the service response in three diverse areas. 
Workshop Speaker Information: Dominique Harvey 
It was interviewing young people for her PhD which led Dominique into children's services. She is currently working 
on a joint CELCIS and Robertson Trust programme supporting three community planning partnerships to shift away 
from crisis response to earlier intervention. During the programme Dominique will work with professionals plus 
children and families themselves to develop, test and implement new ways of working. 

 
Emma Young 
Emma is a researcher at The Centre for Excellence for Looked After Children in Scotland (CELCIS) based at the 
University of Strathclyde. She works within the evaluation and research team at CELCIS, helping to support the 
organisation with the development and delivery of programmes of work. Following the completion of her Masters of 
Research at the University of Glasgow Emma joined CELCIS and has been part of the team for four years. During this 
time she has worked on a range of research and evaluation studies, including,’ Overseen but Often Overlooked: 
Children and Young People ‘Looked After at Home’ in Scotland’ and ‘The Appointment of Safeguarders in the 
Children’s Hearings System’. Emma is currently in the second year of her part-time PhD at the University of 
Strathclyde looking at professional decision making in the context of young women in and leaving care who are 
parenting. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
S057-WO-01 
Mental Healthcare at the doorsteps by Women – Community Mental healthcare experience 
K. S. Ramesh*, N. Anandan 1 

1Department of Social Work, Banyan Academy of Leadership in Mental Health, Chennai, India 
 

Abstract: As per WHO, Community health workers should be members of the communities where they work, should 
be selected by the communities, should be answerable to the communities for their activities, should be supported 
by the health system but not necessarily a part of its organization, and have shorter training than professional 
workers. There is an attempt to establish such workforce in mental health sector in both rural and urban locations. Six 
month diploma programme in Community mental healthcare was designed by the department of social work with 
regular classroom sessions of one day per week and twenty hours of field work per week. The students are recruited 
based on their interest in the community mental healthcare and also by invitation to non-profit organizations to send 
their community level workers. As part of field work assignments and exercises, the students contributed significantly 
to the mental healthcare of the community where they come from. On completion of the programme, they are able 
to integrate mental healthcare in their routine development work and offer mental healthcare at the doorsteps in the 
form of identification of mental illnesses, offer care and support, refer and accompany person with illness to the 
neighborhood treatment centres, follow-up on treatment protocols, facilitate rehabilitation and recovery and most 
importantly link them with social care options. Though the programme was gender neutral, more women showed 
interest in enrollment. They were very comfortable in executing field work related tasks than men. Their work had 
significant positive impact on their communities than men. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
S109-WO-01 
Finding out what social workers do: Researching long-term social work and child protection work by observing 
practice and organisational life 
H. Ferguson 1,*, J. Leigh 2, T. S. Cooner 1, L. Beddoe 3 

1Department of Social Work and Social Care, University of Birmingham, Birmingham, 2Department of Sociological 
Studies, University of Sheffield, Sheffield, United Kingdom, 3Counselling, Human Services and Social Work , University 
of Auckland, Auckland, New Zealand 

 
Abstract: 
Although a large research literature now exists on social work and child protection, surprisingly little of this concerns 
what social workers actually do. The aim of this workshop is to draw from a research project which explored what 
goes on between practitioners and service users, especially in long-term case work, and how this is influenced by 
organisational routines, culture, supervision and staff support. The core research question was: how do social 
workers establish and sustain long term relationships with children and parents in child protection cases? Qualitative 
longitudinal methods were used to observe and audio-record encounters between social workers and children and 
other family members over a 15 month period. Social workers were interviewed regularly and service users in the 
same cases were also interviewed up to three times throughout the year. Researchers were embedded in two English 
social work departments with different office designs and conducted a detailed ethnography of organisational 
practices and staff supervision, with the same staff involved in the case work. This has produced rich longitudinal 
case-studies of practice and depth understanding of organisational life and the ways in which organisational cultures, 
including supervision, informs and shapes practice. 
We will promote learning from the research by inviting participants to engage in an interactive way with some of the 
core dilemmas we faced during the project, going on to show how we resolved them. This includes the challenges 
that arose from the methods of sensory and mobile ethnography, and the core ethical issues that arose from 
observing practitioners working with families and in supervision with managers. In the process we will share insights 
into the nature of contemporary social work, its meanings and effectiveness such research produces and innovative 
ways of disseminating findings. 

 

Workshop Speaker Information: Professor Harry Ferguson 
Harry is Professor of Social Work at the University of Birmingham, England. He has taught and researched widely in 
the areas of social work and child protection, domestic abuse, fatherhood, masculinities and men's lives, mobile 
research methods, ethnography, and the social science of social work. For the past decade Harry has been developing 
methods of researching social work encounters between practitioners and service users and has published 
extensively on this. His books include: Protecting Children in Time (Palgrave, 2004) and Child Protection Practice 
(Palgrave, 2011). 

 

Dr Jadwiga Leigh 
Jadwiga is a Lecturer of Social Work in the Department of Sociological Studies at the University of Sheffield. In 2005 
she qualified as a social worker and has since worked in both statutory and voluntary child and family settings up until 
2013. Prior to qualification, she worked as a residential support worker in several different areas including: learning 
disabilities, disability and older people. In 2010 she began her PhD, which focused on professional identity and child 
protection culture both here in the UK and abroad in Belgium. Jadwiga's research interests are: the impact of blame 
on social work practice; the way in which professional social workers construct their identity; how organisational 
culture affects and influences the practice of social work; how European systems and models of child protection 
social work can be utilised in the UK and qualitative methodologies such as ethnography, narrative and visual 
methods. 

 
Dr Tarsem Singh Cooner 
Tarsem is a Senior Lecturer in Social Work at the University of Birmingham. Before this Tarsem was a Senior Social 
Work Practitioner and Accredited Practice Teacher working in a Children and Families team. Tarsem is an Apple 
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accredited Final Cut Pro film editor and experienced multimedia developer. Tarsem has been instrumental in 
developing innovative learning approaches such as his mobile phone/tablet app to help social workers explore how to 
navigate the ethical issues of using social media in social work. Also, this short film outlines a learning design he 
developed using Facebook to help students develop the skills and knowledge required to use social media as social 
work practitioners. As part of his responsibilities at the Centre of Excellence in Interdisciplinary Mental Health Tarsem 
has also been instrumental in developing the Designing for Enquiry-based Blended Learning (DiBL) for cross University 
staff development training programmes. 

 
Dr Liz Beddoe 
Liz practised as a health social worker for 12 years, specializing in women’s health. She has taught since 1994, 
establishing the new School of Counselling, Human Services and Social Work. Liz was a founding member of the Social 
Workers Registration Board, chaired the Board’s Education and Practice Standards Committee and is a past ANZASW 
vice-president, awarded Association life membership in 1990. Liz has interests in critical perspectives on social work 
education, professional supervision in health and social care, the sociology of professions, the professionalization 
project of social work. Liz is currently involved in several research projects and has published on social work 
education, supervision and discourses of poverty in mainstream media. Liz is a founding member of the Re-Imagining 
Social Work Collective, a collective of social workers, academics, researchers and others committed to and passionate 
about the development of social work services in Aotearoa New Zealand. 

 

Disclosure of Interest: None Declared 
 

Keywords: practice, research methods, supervision 
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Evidence informed interventions 
S149-WO-01 
Promising program models and evidence-based practices for youth in (therapeutic) residential care - an 
international perspective 
S. James*

 

 

Abstract: Quality care, effective services, and evidence-based practice are topics that have shaped practice and policy 
developments in human services fields for two decades. In the field of youth therapeutic residential care (TRC) 
discussions on the implementation of evidence-based interventions to improve the quality and effectiveness of care 
are relatively recent. Yet there is evidence that residential care providers in some countries are increasingly open 
toward evidence-based practice and are experimenting with how to implement program models and client-specific 
treatments that have an empirical base. Unfortunately, the literature to date provides limited guidance from a 
theoretical and empirical standpoint about which program models and interventions to implement and about the 
processes and factors to be considered during implementation. In addition, there is considerable variability 
internationally of how social service systems conceptualize and use residential care. 

 

This workshop aims to engage participants in a discussion on views about EBP and its relevance for residential care. It 
will elicit participants' understanding of social work practice and methods within the residential care context and 
then provide an overview of what is currently known about promising program models in therapeutic residential care 
and the implementation of client-specific psychosocial interventions. Within this context, findings from empirical 
work the author has done in this area will be integrated. Lastly, conceptual and methodological challenges for both 
practitioners and researchers involved in TRC will be discussed. The workshop will include guided prompts, a brief 
survey, and open discussion on the topics presented. 
Workshop Speaker Information: SIGRID JAMES, PhD, MSW is professor in the Department of Social Work and Social 
Welfare at the University of Kassel in Germany and the Editor-in-Chief for the peer-reviewed journal Residential 
Treatment for Children and Youth. She returned to her country of origin after 30 years in the United States where she 
completed her social work studies (MSW at UCLA in 1990; PhD at USC in 2003) and was last a tenured professor at 
Loma Linda University, Department of Social Work and Social Ecology. She has also completed a Fellowship in 
Dissemination and Implementation Research at Washington University (2010-12) and two guest professorships in 
Germany. Her interests concern the provision of effective treatments and services for children in public child-serving 
systems, in particular those children who have experienced episodes in residential and psychiatric settings. She has 
published extensively in this area. 

 
Disclosure of Interest: None Declared 

 

Keywords: evidence-based practice, residential care, youth in residential care settings 
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Evidence informed interventions 
S163-WO-01 
The Social Workers' Toolbox addressing Poverty: Closing the Gap between SW-Education (SWE) and SW-Practice 
H. D. Mönnink 1,*

 

1Research project MS-ST (Minimum Set of Social work Tools for Education), Retired senior lecturer, Groningen, 
Netherlands 

 

Abstract: Literature search in SWE-evaluation highlights a significant lack of reliable studies on effectiveness of SWE 
(Carpenter 2005). Outcome-studies could answer fundamental questions (Beckett 2016): ‘Is the social work training 
too theoretical, too philosophical and therefore too detached from practice?'. Interviewing European SW-educators 
from 14 countries at EASSW Paris-meeting (june 2017) three competence gaps appeared, here presented in relation 
to Poverty. 
1. Poverty: Brainbased Competences 
Brain science effectively offers new proven insights for SW’ers helping poor service-users in making the transition 
from living in poverty towards a life of economic self-sufficiency. Evidence is presented from Harvard Social Work 
Study (Babcock 2016) showing toxic chronic stress-effects, neuroplasticity and effective brain based social work 
poverty-approaches. How can brain science be integrated in SWE without developing a new deterministic model? 
2. Poverty: Grief Support Competences 
Although in SW-practice poor people often show grief by job-loss, loss of income, of perspective and related divorce, 
bereavement, dementia, migration, etc. - not all schools of social work prepare SW’ers in grief support competencies. 
How can SWE adequately teach grief support competences helping SW’ers articulating their exclusive strength in 
normalizing grief of service users suffering from lifecycle losses? Evidence from a unique Trade Union project shows 
SW'ers offering specific grief support-services after job loss. 
3. Poverty: Flexible Multimethod Competences 
Well-respected professions like medicine, nursing & social work borrow identity & image e.g. from well-ordered 
toolboxes. But do all SW-schools systematically train a Minimum Set of Social work Tools (MS-ST)? Poverty 
implies multi problem, and deserves training in a comprehensive SW-toolbox addressing individual/family/community 
& environmental levels. Checklist MS-ST & Commonality Framework give unity respecting diversity. 
monnink@home.nl 
Workshop Speaker Information: From 1978, Herman de Mönnink has held a position as Senior Lecturer at the School 
of Social Work in Groningen, the Netherlands. His books 'The Social Workers' Toolbox. Sustainable Multimethod 
Social Work. (Routledge) and Grief Support (BSL) are bestsellers. He lectures widely in and outside Europe on flexible 
multimethod social work and grief support by social workers. Herman is an experienced social work educator but also 
managed a practice research project 'Psychotherapy for the Poor.' Currently he trains social workers and a diversity of 
other professionals in grief support, and is a traumapsychologist and grieftherapist in private practice. In 2016 he 
started the Action Research Project 'Minimum Set of Social work Tools for Social Work Education' (MS-ST) for 
(dis)closing the gap between SW-education and SW-practice & preparing new generations of SW'ers work with future 
proof SW-competences. 

 

Disclosure of Interest: None Declared 
 

Keywords: Toolbox Poverty Brainscience 
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Health, mental health and disability 
S091-WO-01 
Restorative Dialogues in the Helping Professions, 1: Not the Intended Destination: A play grappling with physical 
restraints and locked confinement 
J. Jha 1, C. Chapman 2,*

 

1Project Motley, New Delhi, India, 2Social Work, York University, Canada, Toronto, Canada 
 

Abstract: This workshop is part one of two that need to immediately follow one another: "Restorative Dialogues on 
Violence in the Helping Professions, parts 1 & 2" This first part is the presentation of a one-hour video recording of a 
play written by Juhi Jha, Chris Chapman, and Jhilmil Breckenridge. This play is called Iraada Kuch Aur Tha (Not the 
Intended Destination): Ethical Navigations by a Social Worker, a War Criminal, a Philosopher, and an Incarcerated 
Woman. This play is performed in Hindi, and the recording is subtitled in English. The play is based on an article that 
Chris wrote entitled "Becoming perpetrator: How I came to accept restraining and confining disabled Aboriginal 
children." Juhi took the lead on creating a "restorative dialogue," in the form of a play, by translating this article into 
the Indian context and putting it into conversation with poetry that Jhilmil had written about having been 
incarcerated in a psychiatric facility against her will. This play premiered in September 2017 at the Stein Auditorium 
of the India Habitat Centre, New Delhi. Several Indian schools of social work and social service agencies have asked 
Juhi to bring the play to their students or staff, and Juhi and Chris have thus begun to create a workshop around using 
the play as a tool to facilitate resonance and reflexivity amongst audience members -- which relates to community 
work Juhi has been doing for several years with Project Motley in New Delhi, as well as pedagogical work that Chris 
has published on ("Fostering a personal-is-political ethics: Reflexive conversations in social work education;" 
"Resonance, intersectionality, and reflexivity in critical pedagogy." It was because of this shared interest that Juhi and 
Chris first came into contact with one another and began to collaborate. Several of these performances/workshops 
will have happened in New Delhi by July, and we will facilitate the after-show reflexive process with the audience as 
part two of the workshop. 
Workshop Speaker Information: Juhi Jha is a Critical Creative Facilitator who writes and directs theatre. She is the 
founder of Project Motley - a project that aims to use creative mediums to engage individuals from privileged groups 
in conversations about social justice. This includes Film Screenings, performances and discussions at cultural centres 
and universities (Stop & Think Sessions) and innovative workshops and trainings for Human Service Professionals 
(Trauma Lens) 
In 2017, Juhi co-wrote a play with Chris Chapman from York University and Jhilmil Breckenridge from Bhor Trust. She 
directed and produced this play that now forms a part of “Restorative Dialogues on Violence in the Helping 
Professions”. Over the next year, the project aims to take this module to Social Work organizations, Prisons, Mental 
Health facilities and Social Work Departments of universities in India. 

 
Chris Chapman is Associate Professor or Social Work at York University, in what is now commonly called Canada. They 
are co-editor of Disability Incarcerated: Imprisonment and Disability in the United States and Canada (Palgrave, 2014) 
and co-author of A Violent History of Benevolence: Interlocking Oppressions in the Moral Economies of Social 
Working 
(University of Toronto Press, forthcoming). Chris’ work grapples with the question of how so much damage gets done 
in the name of helping, and specifically how colonialism, racism, disablism, and sanism interlock so thoroughly in sites 
of professional helping. Against this political and social landscape of normative oppression and irresponsibility, 
they’re also 
interested in how people come to foster more equitable, respectful, and accountable relationships. 

 
Disclosure of Interest: None Declared 

 
Keywords: Creative Techniques, Ethics education, residential care, Youth care, developing world, cross-culture, 
children's home 
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Health, mental health and disability 
S091-WO-02 
Restorative Dialogues on Violence in the Helping Professions, 2: Inviting our own ethical journeys through resonant 
and situated outsider-witnessing 
J. Jha 1,*, C. Chapman 2,*

 

1Project Motley, New Delhi, India, 2Social Work, York University, Canada, Toronto, Canada 
 

Abstract: This workshop is part two of two parts that will only work if they immediately follow one another or we are 
granted a two hour time slot: Together, these submitted abstracts are titled, "Restorative Dialogues on Violence in 
the Helping Professions." For the second workshop, participants will have just watched the play Iraada Kuch Aur Tha 
(Not the Intended Destination): Ethical Navigations by a Social Worker, a War Criminal, a Philosopher, and an 
Incarcerated Woman. Juhi and Chris will then facilitate a workshop with the participants geared toward cultivating 
their own reflexivity, resonance with one another in the realm of values and commitments, and sharing one another's 
ethical struggles in their practice and lives. 
Animated by principles of Freirian problem-posing education, invitational practice, and narrative practice, we will 
begin by inviting participants to share what struck a chord for them in the words or representations of the phrase. 
This is the simple starting point for what Michael White calls outsider-witness practices, and we will follow this 
process through so that participants might connect their own lives, struggles, and commitments with those 
represented in the play. This will then serve as a basis to facilitate a cultivation of the same kinds of resonance with 
other participants in attendance. Juhi and Chris both have years of experience facilitating these kinds of 
conversations with helping professionals. 
Time permitting, we will also be prepared to speak with participants about how our process might be relevant to 
their community or classroom work. We will be happy to field questions about how we came to collaborate with one 
another, what labour was involved, how we have tried to navigate the realities of geographical separation, 
geopolitics, language, and so on. 
Workshop Speaker Information: Chris Chapman is Associate Professor or Social Work at York University, in what is 
now commonly called Canada. They are co-editor of Disability Incarcerated: Imprisonment and Disability in the 
United States and Canada (Palgrave, 2014) and co-author of A Violent History of Benevolence: Interlocking 
Oppressions in the Moral Economies of Social Working 
(University of Toronto Press, forthcoming). Chris’ work grapples with the question of how so much damage gets done 
in the name of helping, and specifically how colonialism, racism, disablism, and sanism interlock so thoroughly in sites 
of professional helping. Against this political and social landscape of normative oppression and irresponsibility, 
they’re also 
interested in how people come to foster more equitable, respectful, and accountable relationships. 

 
Juhi Jha is a Critical Creative Facilitator who writes and directs theatre. She is the founder of Project Motley - a project 
that aims to use creative mediums to engage individuals from privileged groups in conversations about social justice. 
This includes Film Screenings, performances and discussions at cultural centres and universities (Stop & Think 
Sessions) and innovative workshops and trainings for Human Service Professionals (Trauma Lens) 
In 2017, Juhi co-wrote a play with Chris Chapman from York University and Jhilmil Breckenridge from Bhor Trust. She 
directed and produced this play that now forms a part of “Restorative Dialogues on Violence in the Helping 
Professions”. Over the next year, the project aims to take this module to Social Work organizations, Prisons, Mental 
Health facilities and Social Work Departments of universities in India. 

 
Disclosure of Interest: None Declared 

 
Keywords: Creative Techniques, Ethics education, Narrative therapy 



Workshop Papers 

48 

 

 

 

Health, mental health and disability 
S161-WO-01 
Cutting through the Smoke Screen: Preparing Social Workers to Spark an Interest in Smoking Cessation for People 
with Severe Mental Illness 
S. Glassburn Larimer*, K. Lay 

 

Abstract: This presentation will provide social work practitioners with an understanding of the dangers of and myths 
about smoking in those with severe mental illness (SMI), along with offering a practical model for intervention with 
clients. The SMI population consistently has high rates of nicotine addiction. Individuals with mental illness are 5.3 
times more likely to smoke than the general population (Bradshaw, Davies, Stronach, Richardson, & Hermann, 2014), 
and up to 70% of people with SMI are current smokers (Jochelson & Majrowski, 2006). People with SMI die an 
average of 25 years prematurely with smoking being a major cause of shortened life span (Prochaska, Das, & Young- 
Wolff, 2017). Often social workers and other professionals do not intervene due to inaccurate perceptions that 
quitting smoking will be too hard on the clients, could potentially make them decompensate, or that smoking may 
actually help them manage their mental health symptoms (Hall & Prochaska, 2009; Sheals, Tombor, McNeill, & 
Shahab, 2016). Social work practitioners are not trained to provide smoking cessation counseling to this population, 
and fail to assess and intervene on behalf of these individuals for nicotine addiction (Kleinfelder, Price, Duke, Jordan, 
& Price, 2013). Individuals attending this presentation will learn the 5 A’s, a best practices model for intervention: 
Ask, Advise, Assess, Assist, Arrange (WHO, 2014). Additionally, interprofessional collaboration with nurses, 
physicians, and pharmacists will be emphasized for successful intervention with this population. 
Workshop Speaker Information: Dr. Susan Glassburn Larimer has a PhD in social work from Indiana University and is 
an Assistant Professor there. She has been a clinical practitioner for 30 years in health and mental health and teaches 
motivational interviewing to MSW students in the classroom. Her research interests include the transitional journey 
of new social workers into the profession, compassion fatigue and burnout, addiction, and supervision. 

 

Dr. Kathy Lay has a Ph.D. in social work from the University of Louisville with a Certificate in Women's Studies. She 
has been a clinical practitioner, working in mental health and substance abuse with individuals, couples, and families 
for over twenty years. She has extensive training in family/couples therapy, narrative therapy, and working with 
individuals who have experienced trauma. Her research interests include substance use disorders with an emphasis 
on recovery. She has been a co-investigator on research projects with an interprofessional team researching SBIRT, 
tobacco cessation education for mental health professionals, and alternative practices used to facilitate recovery 
from addictions. 

 
Disclosure of Interest: None Declared 

 

Keywords: severe mental illness, smoking, social work intervention 
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Health, mental health and disability 
S052-WO-01 
"Of Sound Mind ... Challenges with assessing decisional capacity of individuals in the clinical setting" 
L. J. Dubin 1, A. J. Battles 1, A. J. Battles 1,*

 

1Social Work, Michigan Medicine, Ann Arbor, United States 
 

Abstract: Determining decisional capacity in the acute care setting is a complex process that often results in 
challenges for care providers, clinics, and large health systems. Nationally, the process for determining whether an 
individual has decisional capacity has resulted in increased length of stay, increased costs, and decreased patient 
satisfaction outcomes. Michigan Medicine ("MI Medicine"), a large comprehensive health care system, has 
developed a programatic approach to addressing decisional capacity of individuals in the acute care setting. This 
model uses a streamlined, efficient, multidisciplinary team approach to determine when a surrogate decision-maker 
is needed, whether the individual is a legally incapacitated individual, and whether a legal solution is necessary. A 
unique aspect of the MI Medicine model is that an attorney/social worker ("JD/LMSW"), with extensive knowledge of 
advanced directives, probate law, and guardianship, is embedded within the model. The MI Medicine model also 
utilizes a collaborative multidisciplinary approach to assessing decisional capacity. The multidisciplinary approach 
typically includes input from the JD/LMSW, medical doctor, psychiatrist, social worker, case manager, geriatricians, 
physical and occupational therapist, and nursing. The MI Medicine model has resulted in decreased lengths of stay, 
improved patient/familiy satisfaction, and a cost saving to the health system in excess of $2.5 million. 

 

Workshop Speaker Information: Alethia J Battles; Leslie Dubin 
 

Disclosure of Interest: None Declared 
 

Keywords: capacity, incapacity, surrogate decision-maker, legal, assessment, self-determination, patient rights 
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Identity, discrimination and social exclusion 
S027-WO-02 
OLA KINO: Ocean and Land Activities: a Keiki-Centric Inequality Neutralization Operation 

 

K. Ho*, H. I. Ho-Lastimosa 1, A. Maiava 2, N. Kelekolio 3 

1University of Hawaiʻi, Waimānalo, 2University of Hawaiʻi, waimanalo, 3university of hawaiʻi, Kāneʻohe, United States 
 

Abstract: Waimānalo, a city on the windward side of Oʻahu, has one of the highest concentrations of Native 
Hawaiians (57.5%) in the state of Hawaiʻi. It has been well-documented that Native Hawaiians, the indigenous 
peoples of Hawaiʻi, have poorer health behaviors compared to other major ethnicities. A community impact study 
suggests that broad-based community approaches are the most effective in reaching the Waimānalo community and 
improving health. OLA KINO is a grassroots culture-based program that aims to promote ʻike Hawaiʻi, ʻŌlelo Hawaiʻi, 
and healthy behavior among Native Hawaiian youth. The purpose of this presentation is to introduce OLA KINO, and 
highlight its successes and challenges. Ola Kino consists of four modules: ʻĀina (ʻlandʻ)-based and Kai (ʻoceanʻ)-based 
health, Kanu (plant) and Huki (pull/harvest). In the ʻĀina module, children learn land-based exercise. During Kai, 
children learn about ocean safety, swimming techniques, and how to hoe waʻa (ʻpaddle canoeʻ). A total of 26 children 
completed the 6-week curriculum. Children developed the following skills: planting and harvesting vegetables, 
maintaining an aquaponics system, swimming techniques, paddling on a double-hulled canoe, making lāʻau lapaʻau 
(medicinal plants), protocol, and carving stone implements. Although the program was originally intended to improve 
youth health, other community members became involved with OLA KINO as the program progressed. OLA KINO was 
successful based on the positive feedback received from the community. Future goals are to secure resources to 
continue OLA KINO and develop a program evaluation component to assess the impact of the program. 
Workshop Speaker Information: Kenneth Ho, Jr., MSOM, holds certifications in emergency medicine, personal 
training, and water safety, Kenneth conceptualized the program with the intent to combat the many health 
disparities, social injustices, and historical traumas that have plagued Native Hawaiians since colonization via ʻōpio 
ʻōiwi (native youth). 

 

H. Ilima Ho-Lastimosa, MSW, has spearheaded numerous sustainable garden projects beginning with the garden at 
Blanche Pope Elementary School in Waimānalo in 2009. Most recently, she took a leadership position in the 
revitalization of the garden at Hawaiʻi's governor's mansion in Honolulu in 2016. Ilima also launched the Waimānalo 
backyard aquaponics program in 2010; resulting in 70 families receiving training and backyard systems. 

 
Alohilani Maiava, BA/MA(C), is a Hawaiian Language major and pursuing her master's in Hawaiian Studies at the 
University of Hawaiʻi. Her knowledge and understanding of Hawaiʻi was integral to the successes of this project. 

 
Nathan Kelekolio is pursuing his BA of Hawaiian Studies at the University of Hawaiʻi. A kālai (master carver), he 
instructed the children in lāʻau lapaʻau and kālai pohaku (rock carving). 

 
Disclosure of Interest: None Declared 

 
Keywords: Historical trauma, Identity, Native Hawaiian 
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Identity, discrimination and social exclusion 
S092-WO-02 
Cross-Community Experiences: The Ulster Project Delaware 
E. F.-M. Starr 1,*, D. Matera Bassett 1,*, E. Starr 2,*

 

1Social Work, Metropolitan State University-Denver, 2Department of Social Work, Metropolitan State University of 
Denver, Denver, United States 

 

Abstract: For the past 96 years Ireland has been divided, six counties in the North part of the United Kingdom and an 
independent nation in the South. Despite multiple peace agreements, sectarian violence continues. Violence 
functions as a political tool for extremists on both sides, impairing acceptance of diversity and peace. During the 
reenactment period (in July), traditions dating back to the 17th century exacerbate the escalation. Long held values 
and historical trauma reinforce division and violence. 
Research indicates that primary conflict during adolescence impacts personal and social identity (Coon and Mitterer, 
2009). Shepard (2007) determined that exposure to long-term violence and community discord impairs development 
and increases psychiatric symptomology. Violence in adolescents’ communities has a deleterious effect on 
development (Murray, 2011). 
This research study explored the relationship between the Ulster Project Delaware (UPD) and good will and negative 
stereotyping of “The Other”. The UPD has been the only continuous program between communities in Northern 
Ireland and the state of Delaware, originating in 1976. UPD is a cross-community integration program for adolescents 
(ages 14-16) exposed to sectarian violence in Northern Ireland. This presentation will highlight youth’s involvement in 
UPD. For example, the importance of continuing UPD, despite the 1998 Belfast Peace Accord and the official end of 
“The Troubles” is to offset the on-going consequences of sectarian violence due to historical and intergenerational 
trauma. Our interactive presentation will include de-identified audio clips from individual interviews sharing not only 
their experiences as an adolescent participating in UPD, but also their exposure to community violence and the 
impact in their lives across the lifespan. Implications for the continuation of UPD and associated interventions will be 
discussed. Participants will explore implications for practice in the countries. 

 

Workshop Speaker Information: 
 

Eileen Frances-McInerney Starr, MSW, LCSW, PhD is an Assistant Professor in the Department of Social Work at 
Metropolitan State University of Denver. 
She has extensive experience in clinical practice, supervision, and program development/management in 
marginalized and conflicted communities. 
Her research interests are resiliency in conflicted communities, improving the lives of children, adolescents, and 
families, especially in marginalized populations. 
Her international efforts have focused on cross-community programs working towards decreasing violence, 
increasing tolerance and goodwill to support children and youth in divided societies. 
Dr. Starr continues to explore opportunities to assist conflicted communities as they work to address the needs of 
their neighborhoods, towns, and cities. 

 
Dr. Dawn R. Matera Bassett, MSW, LCSW, PhD is an Associate Professor in the Department of Social Work at 
Metropolitan State University of Denver. 
She has extensive experience in clinical practice, program development/management, and developing effective 
policies. 
Her research interests lay in improving the efficacy of services provided to marginalized populations and building 
resiliency among individuals, organizations, and communities. 
Through her role as a Principle Investigator of three federal grants and numerous state grants, she is dedicated to 
supporting and developing an effective and resilient workforce. 
Her international efforts have focused on building effective systems to support children and youth. 
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Dr. Matera Bassett continues to explore opportunities to assist complex systems as they work to address the needs of 
their community(ies). 

 
Disclosure of Interest: None Declared 

 
Keywords: Ulster Project Delaware 
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Identity, discrimination and social exclusion 
S027-WO-01 
Are care leavers discriminated against due to the influence of organisational cultures on decision making? 
L. Hatch 1,*

 

1Stirling University, Scotlandwell, United Kingdom 
 

Abstract: The majority of young people making the transition into adulthood have the support and guidance of 
parents and other family members. For those young people who have had care experiences, this transition can be 
even more challenging. Low levels of engagement with education combined with backgrounds of loss, instability and 
trauma can contribute to homelessness and poor mental health leading to higher rates of self-harm and suicide than 
the general population. Some of these young people appear to fall through the gaps in processes with no 
accommodation, no support or direction with regard to benefits, employment and basic independence skills. As a 
means of addressing this issue, the Scottish Government, through the Children and Young People (Scotland) Act 2014, 
named those agencies who, working collectively, take on corporate parenting responsibilities. 
Involving professionals from those named agencies, and including young people who have been/are being corporate 
parented, this research explores the perceptions of roles and responsibilities of those directly involved. It provides an 
opportunity to explore the influence of different organisational cultures on decision making processes and the impact 
of these decisions on those being corporate parented. 
Although there appears to be little or no literature available on the impact of this recently introduced legislation, the 
Independent Care Review is currently undertaking a root and branch review and is scheduled to publish findings in 
2019. The first Ministerial Report on corporate parenting is scheduled for April 2018 and is expected to identify 
changes and improvements in acknowledging the rights of children and young people. This important piece of 
research will give additional information which could provoke discussion with regard to the aforementioned reports. 

 
Workshop Speaker Information: Lynn Hatch is a practicing social worker in a Scottish local authority with many years 
of experience of both the criminal justice system and working with young people who have been in the care system 
and/or display offending behaviour. This involvement with young people who have left the care system has 
reinforced my belief that many struggle with a sense of identity, are socially excluded and may face discrimination 
from some of the professionals who are named in legislation as their corporate parents. 
After graduating with a BA (Hons) in Social Work at Stirling University, I went on to gain an MSc in Criminal Justice, a 
Practice Teaching Award and am now undertaking research as a part time Doctorate student, again, at Stirling 
University. This research explores the influence that organisational cultures may have on decision making, in 
particularly with regard to corporate parenting. 

 
Disclosure of Interest: None Declared 

 

Keywords: Corporate Parenting, Decision making, Organisational culture 
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Identity, discrimination and social exclusion 
S059-WO-01 
Addressing gender in social work curriculum development 
S. H. Mlcek 1,*, D. Bridges 1,*, J. P. Healy 1,*

 

1School of Humanities and Social Sciences, Charles Sturt University, Bathurst, Australia 
 

Abstract: What are some critical considerations when designing social work curriculum to reflect a deep 
understanding of the gendered spaces of the profession? What is the optimum inclusion of gender studies into that 
curriculum? Answering these questions provides an opportunity to not only discuss the binary aspects of the status of 
male and female roles, but also to promote a dialogue of sharing what we know about the foundations and 
construction of knowledge to influence the identity of social work and social workers. Navigating a dialogic terrain, 
requires an open-minded sensibility of growth when different regimes of ideas and information can be explored, 
critiqued and developed. A current course review at Charles Sturt University, Australia, includes the audit and rework 
of 37 subjects (seven outsourced to other disciplines) through the potential gaze of all colleagues; 16 female and 8 
male educators, so at the very outset, the gendered spaces of social work will be dichotomous, debatable, and even 
'debunkable', but never insignificant. The identity of social work is compounded by the extent and level to which 
professional workers operate within its unique habitus; guided by social justice, human rights, and anti-oppressive 
frameworks for practice. Inherent in these frameworks is the place and positionality of intersectional qualities of 
gender studies. How is knowledge legitimated to social work students about gendered space in practice and in the 
profession? What knowledge about gender privilege, gender inequality, Whiteness behaviours, class, and the 
intersection of these identity-related factors, is dialogically produced and reproduced through a program? Any review 
of curriculum must surely take account of both national and international accreditation standards, for example, 
towards culture, identity and discrimination’. Furthermore, any talk of social equality must include a truthful appraisal 
on gender inequality; this exploratory work addresses those concerns. 
Workshop Speaker Information: Susan Mlcek, PhD, is Māori Indigenous; a member of the New Zealand Ngāi Te Rangi 
Iwi [Tribe] and Ngāi Tukairangi Hapu [Sub-Tribe]. Her PhD is in community development and management, and she 
has taught across all facets of human services and social work curriculum at Charles Sturt University, Australia. Her 
ongoing research areas include: Whiteness studies; cross-cultural competencies and culturally responsive practice; 
Indigenous approaches to research, and regional and rural social services delivery. At the forefront of her practice, 
are issues to do with access and equity; the nexus between power and privilege, and how to combat the continuing 
colonisation that happens for Indigenous peoples around the world; the social engineering of Indigenous 
communities. Current research interests include exploring the gendered spaces of social work. 

 
Dr Donna Bridges is a gender and work theorist and a qualitative researcher. She completed a PhD about women’s 
roles in the Australian Defence Force (ADF) during which she undertook extensive interview research with women 
across the ADF. Her military research concentrates on the traditional roles of both genders within organisational 
cultures exploring organisational change as well as barriers to change. Her research interests span disciplines relating 
to gender and work; organisations; peace and conflict studies; hegemonic masculinities; feminisms; the power of 
discrimination and exclusion, and social justice. Her work in the social work and gender project focuses on gendered 
power and gendered dynamics in a female dominated profession. 

 

John Paul Healy, PhD, lecturer at Charles Sturt University, Australia, is a qualitative researcher interested in lived 
experience, including religious, ageing and musical community participation, teaching and learning. John lectures in 
the social work program on research methods, policy, and is a Doctoral supervisor. John’s interest in the gender 
project relates to the way that co-operative inquiry can be used to extrapolate themes and ideas about patriarchal 
frameworks, and their influence on gender in curriculum. 

 
Disclosure of Interest: None Declared 

 
Keywords: Gender in Social Work education, Identity-related intersectionalities, Whiteness behaviours 
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Identity, discrimination and social exclusion 
S092-WO-01 
What makes an intervention culturally grounded? Lesson from community-based, participatory research projects 
with Native Hawaiian 
M. S. Spencer*, I. Ho-Lastimosa 1 2, P. Hwang 1 2, S. Herrera 1 2, K. Ho 1, J. Chung-Do 1 2 

1God's Country Waimanalo, Waimanalo, 2University of Hawaii, Honolulu, United States 
 

Abstract: The inclusion of culture when implementing interventions with racial and ethnic minority communities is 
often necessary for acceptability and uptake, but very few studies have discussed what aspects of culture needed for 
success. Terms like culturally tailored, culturally sensitive, culturally grounded, etc are often used with little detail as 
to what, how, and why culture was included.  Additionally, culture is often superimposed onto western-centric 
models of intervention, but are not rooted in the values and practices of the culture it is intended for. This workshop 
provides an overview of why the inclusion of culture is important for intervention research and further describes 
ways in interventions can be developed, implemented, and evaluated from a deeply rooted cultural perspective. The 
workshop will accomplish the following objectives: (a) to demonstrate how cultural values and practices can form the 
basis of evidence-based interventions for wellbeing, (b) to describe a model of community-based, participatory 
research (CBPR) that is culturally-rooted, and (c) to provide examples from our work with an indigenous Native 
Hawaiian community in Waimanalo, Hawaii.  The examples stem from a project called "Ahupua'a Health" and 
includes several interventions that address food insecurity, physical health, identity, historical trauma, community 
support, and psychological wellbeing. The interventions seek to enhance participants' sense of place, ancestral 
knowledge, self-determination, connection to land and sea, and spirituality through the integration of traditional 
indigenous practices (e.g., la'au lapa'au or traditional medicine, wa'a or canoe paddling and navigation, growing and 
preparing traditional foods, etc). Also, all of these interventions were implemented through a culturally-centered 
CBPR process we describe as "Pono" or just and moral research. The workshop will include brief lecture, an 
experiential activity, and interactive dialouge. 
Workshop Speaker Information: Michael S. Spencer, Professor and Director of Native Hawaiian, Pacific Island, and 
Oceanic Affairs at the University of Washington, conducts interventions for Native Hawaiian populations to promote 
health and wellness. 
'Ilima Ho-Lastimosa is the founder and director of God's Country Waimanalo, a community-based organization that 
provides culturally-rooted programs for Native Hawaiian residents of Waimanalo, Hawaii. 

 

Disclosure of Interest: None Declared 
 

Keywords: Community Based Research, Interventions, Native Hawaiian 
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Identity, discrimination and social exclusion 
S156-WO-01 
Social Workers Responding to Sociopolitical Disasters 
J. Miller*

 

 

Abstract: A disaster usually refers to an event marked by destruction, death, physical injury, and human suffering that 
causes permanent change to human societies, ecosystems, and the environment. The classic typology of disasters is 
typically three-fold: natural disaster, technological disaster, and intentional disaster or complex disaster. I suggest a 
fourth type of disaster - social disasters, which receive less attention in disaster practice and theory and yet have 
similar consequences to complex disasters. I define social disasters as politically and socially precipitated 
catastrophes, such as the Cultural Revolution in China or the internment of Japanese Americans in the United States 
during the Second World War; when people are targeted due to some aspect of their social identities and suffer 
oppression, and persecution, either at the hands of the state or through institutionalized social practices, such as 
racism. Like complex disasters, victims are aware that there is a threat and often experience a lack of safety, anxiety, 
and hyper-alertness. While natural disasters tend to expose large populations to threats, that are not limited to 
certain social groups (Braga et al, 2008), social disasters very much affect members of targeted social groups. And 
unlike other types of disasters, the injurious effects linger because the threats are recurring. 
The objectives of this workshop are to describe the unique characteristics of social disasters, and to consider 
obstacles to helping people recover (e.g. government harassment) and strategies that help affected people to heal, 
feel empowered and engage in mutual aid and social support. A case study of a psychoeducational group responding 
to a social disaster will be shared. The workshop will be interactive by inviting examples and stories about social 
disasters from participants and structured questions that will help the group to focus on possible successful 
interventions. 
Workshop Speaker Information: Joshua Miller, author of " Racism in the United States: Implications for the Helping 
Professions: and "Psychosocial capacity building in response to disasters. 

 

Disclosure of Interest: None Declared 
 

Keywords: Disasters, discrimination, political persecution, social ecology 
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Income, wellbeing, employment and poverty 
S113-WO-01 
Finding new narratives 
How to promote social work values from a human rights perspective facing austerities 
and exclusion 
J. Hofs*

 

 

Abstract: Finding new narratives 
How to promote social work values from a human rights perspective 
Neoliberalism has changed the language in which is spoken about people who depend on social care and benefits and 
about social work. Empowerment seems to be used only in a narrow sense , as a method to make individuals fit to be 
good civilians. This has been leading to heartrending situations for people in vulnerable positions in need of care and 
attention but unable to get it anymore, or depending on volunteers who are not able to provide the quality of 
support that is required. Refugees and undocumented immigrants are the ones who are most excluded from basic 
services. 
In the UK and Spain social workers stood up against austerities. (Local) authorities attempt to control the social 
domain, and with it the field of social work. In lots of cases basic human rights are not respected. This brings social 
workers into a difficult position, as they have to mediate between the demands of authorities and what they think is 
needed for people in vulnerable positions. 

Two reactions seem to occur: one is that we conclude that the local authority is our commissioning authority, our 
most important client, even if this does not improve the situation or the service provision for the people at stake. Or 
we oppose or even fight their measures, with the risk of losing our positions. And of course, we complain a lot 
amongst ourselves. 
We realize that we need a new narrative in order to persuade local politicians of the devastating effects of austerities 
and excluding measures. What kind of narrative would that be? What kind of relationship do we need with civil 
servants and local politicians? How can we cooperate with service users? 
We hope to share and initiate new ideas to develop clear narratives for both the broader public and authorities. 

 
Josien Hofs 
Board member BPSW (Dutch Association for Social Workers) 
Workshop Speaker Information: Josien Hofs, social worker and board member of the BPSW (Dutch Association of 
Social Workers). Work as a volunteer in a penitentiary centre. 
Collin den Braber, Psychology MSc, Social Work lecturer at Avans University of Applied Sciences 

 
Disclosure of Interest: None Declared 
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Life Span Perspectives and Issues 
S060-WO-01 
Let it go: Building Emotional Competence in Children 
N. Kuah 1,*, N. R. Ajma'in 1, S. Y. Tan 1,*, L. M. Tan 1,*, P. A. Santiago 1,*, Y. Abdul Rahim 1,* 

1AMKFSC COMMUNITY SERVICES Ltd., Singapore, Singapore 
 

Abstract: “Let it go, let it go! And I'll rise like the break of dawn!” This popular tune from Frozen sings about the 
imagery of empowerment despite trials and tribulations. Just like how Elsa learnt to acknowledge and regulate her 
feelings of fear, and began to overcome them; a resilient individual will have to draw upon one’s internal resources to 
achieve positive adjustment despite the harsh conditions they encounter (Fergus & Zimmerman, 2005; Lazdauskas & 
Leonavičienė, 2012; Rak & Patterson, 1996). 

 

The development of children’s emotional competencies is shaped by their environment and caregivers. To make 
positive adjustments to function adaptively (Cicchetti et al., 1991; Alvord & Grados, 2005), it is important for the 
individual to learn not to become overwhelmed with emotions and to direct their attention towards problem solving 
(Lazarus & Folkman 1984; Gillespie, Chaboyer, & Wallis, 2007). With these principles in mind, the presenters will share 
some best practices on what guides the agency’s social work practice to build emotional competencies in children. The 
presenters will explore and highlight commonalities and contrasting components of two developmental and preventive 
group work within the agency, Nurturing Emotionally Strong Tomorrow (NEST) and SPARKLE. These group work utilize 
developmental and resilience frameworks in the design of the programme to build emotional competencies in children 
from ages 4 through 12. Complementary psychoeducational interventions with caregivers are also interweaved to 
discuss the lifespan perspectives and impacts. Throughout the workshop, participants will be engaged in child-centric 
group activities and dialogue with the presenters on involving children and caregivers in the building of emotional 
competence. 
Workshop Speaker Information: Nicole Kuah (Assistant Senior Social Worker) 
Nicole is a social worker with Punggol Family Service Centre. She has five years of experience of direct practice within 
the sector. She enjoys working with families with children in casework and groupwork. 

 
Patricia Angelina Santiago (Assistant Senior Counselor) 
Patricia is a counsellor with Ang Mo Kio Family Service Centre. She has 6 years of experience in direct practice, 
working with families, children and youth at risk. She enjoys working with children in both individual and group 
settings and has a keen interest in attachment-based ideas. 

 
Tan Lee Min (Social Worker) 
Lee Min is a social worker with Family Services @ Yio Chu Kang. She has five years of experience in direct practice, 
working with families and children in casework and groupwork. She enjoys planning and implementing programmes 
for young children to enhance their development. 

 
Tan Sze Ying(Clinical Psychologist) 
Sze Ying is a clinical psychologist and holds a Masters in Psychology (Clinical). She is interested to work with children 
and adolescents with emotional and behavioural issues. She is primarily trained in cognitive behavioural therapy. Her 
research area of interests include developmental psychopathology and personality. 

 
Yasmin Bte Abdul Rahim (Assistant Senior Social Worker) 
Yasmin is a social worker with Sengkang Family Service Centre. She has 10 years experience in direct and indirect 
services within the social sector. Yasmin has a keen interest in working with couple and families. 

 
Disclosure of Interest: None Declared 

 
Keywords: children development, emotion regulation, group work and families 
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Linking Environmental and Sustainable Development 
S055-WO-01 
Art and Radical Hope: When evidence is not enough 

 

D. C. Holliman*, H. A. Faisal 1,*, K. Melekis 2, S. MacFarlane 3 

1DHF Counseling and Consulting, Valdosta, 2Social Work, Skidmore College, Saratoga, United States, 3Social Work, 
Deakin University, Melbourne, Australia 

 

Abstract: This idea for this workshop was conceived in a small group discussion on “Climate change and the (lack of) 
future/intergenerational ethics in social work” that was part of the Global Partnership for Transformative Social Work 
Gathering in Salisbury, England, June 15-18, 2017. At this dialogically oriented gathering, seven social workers and 
educators from Australia, Finland, Germany, Sweden and the United States began a conversation on their concerns 
about climate change and their struggles to be heard and to respond to this global crisis. After a day of focused 
discussion on this topic, the seven shared their conversation and a performance that emerged from the exchange 
with the entire gathering. The others at the gathering were invited to join the conversation. Questions posed to the 
other small discussion groups by the Climate Change Group were: (1) What is the most important change you can 
make in your own life to help? (2) How can you reorganize professional social work to support the efforts? (3) How 
will you extend your “pool of concern to include climate change? As social workers interested in social justice, how 
can you make room on your already crowded plate for climate change? (4) What hinders you professionally and 
personally from taking part in this movement? (5) What do you need in your professional and personal life to 
maintain critical hope and optimism for advocacy? For this 2018 workshop we are proposing to briefly share our 
experiences and insights from the gathering and small group on climate change. We will then present the Questions 
1-5 from the June 2017 gathering through performance, and open our conversations and performances to others to 
expand our circle and strengthen the movement for sustainability. 

 

Workshop Speaker Information: Diane Carol Holliman PhD, LCSW, MPH is a Professor at Valdosta State University in 
Valdosta, Georgia USA. Diane attended and presented at both SWSD2012 (Stockholm, Sweden) and SWSD2014 
(Melbourne, Australia). She has published over 20 peer-reviewed articles and book chapters, and is active in the 
Council on Social Work Education (CSWE), Influencing Social Policy (ISP) and the American Association of University 
Women (AAUW). She has received advanced training from the Milton Erickson Foundation (2002-2012), the Eastside 
Institute for Short Term Psychotherapy (2002-2007), Psychotherapy Networker (2012-2017) and Global Partnership 
for Transformative Social Work (Associate Council 2017). At her university, she teaches MSW Social Welfare Policy, 
Human Behavior and Social Environment and Generalist Social Work Practice, and performs administrative duties as 
assigned. She is active in her community and is a lifelong teacher, nature enthusiast and advocate for environmental 
issues. 

 

Halim Faisal, LCSW has practiced social work for over 30 years. He has studied Graduate philosophy, and completed 
training in Ericksonian approaches and social therapy. Halim has presented at Council on Social Work Education 
meetings, the Milton Erickson Foundation, NASW, and World SWSD conferences on reflection, art and communities 
in practice. He has peer reviewed publications. In the 1980s Halim began his career working with homeless and street 
populations as well as people with HIV/AIDs in Atlanta, Georgia. His experience includes working with hospice, young 
children, private practice, medical, physical rehabilitation, and inpatient psychiatry. Halim currently works for Unison 
Behavioral Health in South Georgia and is a founder of DHF Counseling & Consulting. He is an invited member of the 
Associates Council of the Global Partnership for Transformative Social Work (GPTSW) and has attended GPTSW 
gatherings in Burlington, Vermont and Salisbury, UK. 

 
Kelly Melekis MSW, PhD is an Assistant Professor in Social Work at Skidmore College in Saratoga, New York. Kelly has 
numerous presentations and publications and is an active participant in the Global Partnership for Transformative 
Social Work (GPTSW) and has attended gathers in Burlington, Vermont and Salisbury, UK. 
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Dr. Selma MacFarlane is a Lecturer in Social Work and Faculty of Health at Deakin University in Melbourne, Australia. 
Selma is an active participant in the Global Partnership for Transformative Social Work (GPTSW) and has attended the 
gathering in Salisbury, UK. 

 
Disclosure of Interest: None Declared 

 
Keywords: Climate change, discussion, interaction performance 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S037-WO-01 
Relational aspects of social work support in viewing the body after traumatic death for bereaved family members. 
J. Mowll*

 

 

Abstract: Introduction: Supporting family members to view the body of their relative after a traumatic or sudden 
death is a critical role for social workers, as well as police, funeral, and mortuary staff, in hospital and morgue 
settings. However, there is little known about helpful and unhelpful aspects of such support from the perspective of 
bereaved people. Methods: In-depth interviews with 48 bereaved family members, at 6 months post loss from a 
suicide, homicide, accident, or sudden natural death, explored their experiences of support, primarily from social 
workers, when viewing the body of their deceased relative. Results: A central theme of ‘support as a relational 
interaction’, was identified, articulated by a need for warmth, empathy and active engagement by personnel. Aspects 
of support valued by participants within this relational interaction included: ‘permissions and possibilities’, 
‘information and preparation’, ‘care presenting the body’, ‘time & timing’, and ‘tuning to family’. 
Discussion/conclusions: Findings suggest that the relational aspects of support from social workers to individuals and 
families are a vital component of engagement in both the decision to view and while viewing the body. Themes are 
discussed alongside a critical reflection of social work practice and bereavement theory, to suggest the need for social 
workers and other personnel to actively engage with working in the interface between the deceased body and the 
grieving family, in the shock of sudden death. This engagement includes advocating choice and a physical and 
emotional space for time with the body, within the context of the medico-legal investigation. Interpersonal skills, 
including paced and dosed information and preparation to view that is tuned to the capacities and needs of the 
individual and family, are needed for bereaved people to carry out their wish to have what is often a last, yet in 
memory lasting, time with body. 
Workshop Speaker Information: Jane Mowll holds a BSW and PhD from the University of NSW (UNSW) Australia. She 
is a clinical social worker with over 18 years practice experience in providing bereavement support, including support 
to view the body, and counselling to families bereaved by coronial deaths such as suicide, accidents, homicide and 
sudden natural deaths. Her research focuses on the grief experience of bereaved families including experiences of 
viewing the body, and viewing crime scene photographs and other evidentiary material. Additionally, she is 
undertaking a longitudinal, narrative, mixed method study focusing on bereavement after palliative death or coronial 
death. She is an accredited mental health social worker and her therapy practice and academic interests combine in 
her current role of convening a Master of Counselling Social work at UNSW. She has published a number of refereed 
journal articles on the bereavement experience and related issues. 

 

Disclosure of Interest: None Declared 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S101-WO-02 
Promoting the Importance of Relationship-based Practice with Vulnerable Youth Populations 
M. B. Mitchell 1,*, R. DiNovo 1,*, J. Umbrio 2,*

 

1College of Social Work, University of South Carolina, Columbia, United States, 2Specialized Behavioural Support 
Services, Bartimaeus Inc., Toronto, Canada 

 

Abstract: In what ways do relationship-based practices enhance the lives of vulnerable youth populations and the 
adults who serve them? In this interactive presentation, the audience will be invited to explore and discuss 
meaningful relationship-based practices when working with youth experiencing substance abuse, youth in foster 
care/looked after children, youth who experience developmental and mental health challenges and exceptionalities, 
and other vulnerable youth populations. Drawing upon their work with youth populations, the presenters will 
highlight the importance of creating safe spaces for youth, addressing despair, and how learning life skills and 
experiencing personal empowerment can fostering growth and capacity building. 
Workshop Speaker Information: Rhonda DiNovo, LMSW, MSW, is a Clinical Assistant Professor and the Health and 
Mental Health Specialization Chair in the College of Social Work at the University of South Carolina, USA. She teaches 
students models of change and principles and practices of motivational interviewing, as well as adolescent substance 
use prevention, intervention, treatment and recovery. Rhonda currently serves on the Board of Directors and 
facilitates an adolescent recovery support group for the Courage Center, a non-profit recovery community 
organization assisting adolescents and their families seeking recovery from substance use disorders. Prior to her 
appointment as full-time faculty, Rhonda served as Director of Substance Abuse Prevention and Education for the 
University of South Carolina, where she oversaw the brief alcohol screening and interventions for students, as well as 
all community and population level strategies for substance use reduction among college students. 

 

Monique B. Mitchell, PhD, FT, is a clinical social work faculty at the University of South Carolina, USA. For six years, Dr. 
Mitchell served as the state director for the National Youth in Transition Database data collection for youth 
transitioning out of foster care in South Carolina. Dr. Mitchell's specific expertise involves consulting with children, 
youth, and invested parties in the child welfare system to inform policy and practice and to develop resources and 
curricula that serve children and youth in foster care. She is regularly invited to present at national and international 
conferences to discuss the lived experience of children and youth in foster care. Dr. Mitchell's recent publications 
include, The Neglected Transition: Building a Relational Home for Children Entering Foster Care, from Oxford 
University Press (2016), and Living in an Inspired World: Voices and Visions of Youth in Foster Care, from Child 
Welfare League of America Press (2017). 

 
Julia Umbrio, BSW, BEd, is a social service professional with fifteen years of experience working with children, youth, 
adults, and families in Canada. Julia has provided direct services to client populations involved in child welfare, 
community mental health and hospital settings, adult and youth criminal justice systems, alternative education 
systems, and developmental exceptionality services. In most recent years, Julia has focused her work on youth 
populations with clients diagnosed on the Autism Spectrum and Fetal Alcohol Spectrum. 

 

Disclosure of Interest: None Declared 
 

Keywords: Capacity building, Children and youth, Social Work Practice 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S164-WO-01 
Promoting the Importance of Human Relationships Through Mending Gaps Between Service Users, Social Work 
Students and Practitioners. 
H. Casey 1, A. Kristiansen 2, S. Van Gijzel 3,*, A. Nutt 4 

1Social Work, The Open University, Durham, United Kingdom, 2Social Work, Lund University, Lund, Sweden, 3Social 
Work, University of Applied Sciences, Utrecht, Netherlands, 4Co-Chair, Shaping Our Lives, London, United Kingdom 

 
Abstract: The gap mending approach originates from Lund University, Sweden, (since 2005) and was developed by 
'PowerUs', the Social Work Learning Partnership (2012) www.powerus.se to promote new ways of learning that can 
come from sharing experiences, knowledge and skills within professional education. people with expereinces of 
professional involvement in their lives can give unique perspectives for students and practitioners to learn from. By 
creating a positive environment people can learn together to influence professional education and develop respectful 
relationships to improve practice and outcomes. 
In this workshop we will share good practices from the UK, Sweden and the Netherlands.The workshop is aimed at 
service users, social workers, educators, researchers and students. It will be introduced with a short international 
drama led bys ervice suers to open up discussion around identity, discrimination and social exclusion. Examples will 
be shared from gap mending programmes working with people whoa re at teh msot marginalised and excluded end 
of services and who have no recourse to public funds e.g.refugees and asylum seekers, adults and young 
unaccompanied minors, homeless people, thsoe with mental health distress and disabled people. 
There is a growing evidence base to demonstrate how the gap mending approach provides an alternative model for 
social work education which meets the needs of communcities, not just professionals. (Askheim, Beresford and 
Heule, 2016, 'Mend the Gap - strategies for user involvement in social work education, international Social work 
Journal, p.128-140). 
In our contribution we would explore how to challenge exclusions from wide experience through open discussion. As 
an outcome, we hope to identify further interest and offer support from PowerUs beyond the workshop to thsoe 
participants who would also be interested to take forward this transformative approach in their work. 

 

Disclosure of Interest: None Declared 
 

Keywords: Experiences, Gaps, Mending 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S101-WO-01 
Being and Doing Together: Sharing Groupwork in Social Work Education, Practice and Research 
C. S. Cohen 1,*, S. S. Sánchez-Cabezudo 2,*, G. Tully 3,*, S. R. Abbas 4,*

 

1School of Social Work, Adelphi University, Garden City, United States, 2Departamento de Trabajo Social, Universidad 
Nacional de Educación a Distancia (UNED), Madrid, Spain, 3Social Work Department, West Chester University, West 
Chester, United States, 4School of Social Development, College of Arts and Sciences, Universiti Utara Malaysia, Kedah, 
Malaysia 

 
Abstract: Groups are central to human relationships and social justice. However social workers and partners rarely 
have opportunities to talk about impacts, joys and demands of groupwork. This session engages participants with 
unifying interests in groupwork to enhance their future work. We will discuss group and team related experiences, 
innovative strategies and research. 
This session is unusual in drawing participants across geographic boundaries, fields of practice, and practice 
approaches. This session will be convened by a panel of social work leaders participating in the Global Group Work 
Network, previously funded by IASSW and supported by the International Association for Social Work with Groups. 
Based on past workshops and special interest groups, including those in Adelaide, Stockholm, Melbourne and Seoul 
(2004, 2012, 2014 & 2016 Social Work and Social Development Conferences), Munich (2006 IFSW Conference), and 
Bonn (2011 UN DPI/NGO Conference), such sessions provide less formal venues to focus on work with groups, and 
support each other while sharing struggles and accomplishments. 
Bringing together SWSD 2018 attendees with expertise and interests in groupwork can potentially lead to expanded 
collaborations around education, practice and research to enhance social wellbeing, human relationships and social 
change. The session will include brief presentations and strategy discussions around organizational and educational 
support, cross-national and cross-cultural similarities and differences, professional development and networking. 
The conveners will follow up with all attendees wishing to participate in further communication, providing an 
attendance roster and summary of the session's discussion. Past sessions have been incubators of important 
international research, practice and education collaborations, including projects published, widely disseminated, 
internationally adapted, and presented at past international Social Work and Social Development conferences. 
Workshop Speaker Information: Dr. Carol S. Cohen is an Associate Professor at Adelphi University School of Social 
Work in New York. She is Chair of the US Council on Social Work Education's Commission on Global Social Work 
Education, Co-Chair of the Commission on Group Work in Social Work Education of the International Association for 
Social Work with Groups, Co-Chair of the CSWE Group Work Track, and a Fulbright Scholar. Her most recent book, 
Practicing as a Social Work Educator in International Collaboration, edited with Alice Butterfield was published in 
2017 by the Council on Social Work Education. She served as a Guest Editor of the Journal of Social Work with 
Groups’ Special Issue on the IASWG Standards for Social Work Practice with Groups, and is internationally known for 
her work in advancing education and practice of group work and the social work profession. 

 

Sagrario Segado, PhD in Social Work and Professor of Social Work and Social Services at the Department of Social 
Work, Faculty of Law,UNED, the largest Spanish Public University in Spain. She has been visiting researcher at the 
Universität Potsdam (Germany), Open University (UK), and at the School of Social Welfare (University of California, 
Berkeley, USA). Her research interests focus on the methodological study, assessment and intervention in Child 
protection systems, migration, child´s rights, transparency, decision making proceedings. She is equally focused on 
the “group” as a transversal way of intervention. She is director of the Research Center for Migrant Minors in Melilla 
(Spain). She is an Affiliate researcher of the Center for Research on Discretion and Paternalism (University of Bergen, 
Norway). She has led as principal investigator, and she has participated in several research projects funded by 
competitive grant programs, both national and international. 

 
Dr. Greg Tully is President of the International Association for Social Work with Groups (IASWG), promoting group 
work education and practice across the globe; IASWG currently has sixteen international chapters in the US, Canada, 
Germany, South Africa, and numerous other locations. He obtained his MSW degree at Hunter School of Social Work 
(NY, USA), and his PhD at New York University (NY, USA). Dr. Tully is currently a Professor in the Social Work 
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Department at West Chester University (PA, USA). Other academic institutions he has taught for include: Barry 
University (FL, USA); Iona College (NY, USA); New York University (NY, USA); and Hunter School of Social Work (NY, 
USA). Dr. Tully has presented globally, and has published in the Encyclopedia of Social Work with Groups and several 
internationally recognized peer-reviewed journals. His professional practice areas include: family victimization, child 
abuse, HIV-AIDS, juvenile probation, and organizational leadership coaching. 

 
Sharima Ruwaida Abbas, social work lecturer, Social Work Program, School of Applied Psychology, Social Work and 
Policy, Universiti Utara Malaysia obtained her Bachelor of Social Work (BSW), Master of Social Work (MSW), and 
Graduate Certification Specialization in Non-Profit Organization from Western Michigan University, USA. She has 
Disaster Management Certification from Asian Disaster Preparedness Center, Thailand and Certification of 
Supervision in Human Service Organization, Singapore. Specialization and research interests are Disaster 
Management and Humanitarian Assistance, Disaster Psychosocial, Social Work Practice, Supervision, Groupwork, 
Community Work; and Art and Play Therapy. She is a member of International Association for Social Work with 
Groups (IASWG), Asia Pacific Association of Social Work Education (APASWE); life member of MERCY Malaysia and 
International Association of Schools of Social Work (IASSW). Sharima is a Committee Member for International 
Federation of Social Work (IFSW) for Asia Pacific and a Secretary of Golden Key International Honor Society, Malaysia. 

 

Disclosure of Interest: None Declared 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S023-WO-01 
Working with unconscious processes in reflective practice groups for practice, education and research 
C. Parkinson*, A. J. Richardson 1,*

 

1Department of Education and Training, Tavistock and Portman NHS Foundation Trust, London, United Kingdom 
 

Abstract: In this workshop we present the principles and key underpinning theory that support the delivery of 
reflective practice groups in the contexts of practice, education and research. In introducing the workshop we will 
refer to the conceptual and clinical origins of this approach which was developed, following the work of Esther Bick in 
1948, through the observation of infants (Bick 1964 in A. Briggs 2002). Reflective practice groups have also been 
referred to as work discussion, and presenters will consider how this is described in the writings, for example, of 
Rustin and Bradley (2008). 
Presenters will offer illustrations of this reflective practice approach. These will be from a) an education context in 
which qualifying social workers reflect on dilemmas/predicaments from practice and b) a current research project 
where a reflective practice group is a key part of the methodology in a study designed to understand service users’ 
experiences of ‘personalisation’ or self-directed support. 
The workshop will invite participants to form a (brief) facilitated reflective practice group in order to experience the 
process of exploring a dilemma or struggle introduced from practice. In reviewing the experience within the 
workshop, particular attention will be paid to identifying possible indications of unconscious processes. 
The limitations of one-off applications of the method will be proposed and examined. 
References: 
Bick, E. (2002 first published in 1964) ‘Notes on infant observation in psychoanalytic training’. Reprinted in A. Briggs 
(ed) Surviving space: Papers on Infant observation. London: Karnac 
Rustin, M. and Bradley, J. (eds) (2008) Work discussion: Learning from reflective practice in work with children and 
families. London: Karnac Books 
Workshop Speaker Information: Clare Parkinson teaches and supervises qualifying Masters and Doctoral students at 
the Tavistock. She has herself undertaken a two year infant observation in the context of a non-clinical psychoanalytic 
course. Clare has explored the applicability of the work discussion model in practice, education and research 
contexts. Clare is a social worker with a specialist interest in infant, young child and organisation observation, and in 
mental health, life course development, and adult learning. Clare has written on baby and young child observation 
(2016) and teaching approved mental health professionals (1998, 2001). She has written about sustaining 
relationships with people who are depressed (2010, 2018) on the relevance for social work of Bion’s theory of 
thinking (2000) and on organisational observations of group care in settings where people lack capacity (2017). 

 
Andrew Richardson is an Independent Social Worker, educator and Doctoral student. He is a Visiting Lecturer at the 
Tavistock Centre where he teaches on Social Work programmes. Andrew supervises newly qualified Social Workers, 
as part of the Assessed and Supported Year in Employment (ASYE) programme, and advanced practitioners in 
developing and expanding their practice. His Social Work specialism is in work with adults with disabilities, 
particularly learning disabilities. Andrew is a Director of the London Self-Directed Support Forum. His Doctoral 
research is on service users’ experiences of ‘personalisation’ in which a reflective practice group with service users is 
a key feature. He is also currently in training as a Jungian Psychotherapist. 

 

Disclosure of Interest: None Declared 
 

Keywords: education and research, reflective practice groups, unconscious processes 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S065-WO-01 
A Peer Support Perspective: A Joint Healing Journey 
A. R. Silverstone 1,*, C. McManus 1 

1Sagesse Domestic Violence Prevention Society, Calgary, Canada 
 

Abstract: Social work that is engaged in from a relationship focused perspective often results in better outcomes for 
clients and service providers. We refer to this as the joint healing journey. Sagesse Domestic Violence Prevention 
Society has been delivering support utilizing a peer based approach for over 30 years. In order to focus on the 
importance of connection in the theraputic relationship we engage 4 key values: 1) Courage, which compels us to 
create space for connections, creativity and ideas - regardless of our individual beliefs and ideals. It is about showing 
up and saying what needs to be said, even when it's uncomfortable. 2)Curiosity, we believe that in order to make 
sense of the work, and support clients to make sense of the world, we need to look a little harder, dig a little deeper. 
3) Vulnerability, we lean into the discomfort that comes with practicing with authenticity and living wholeheartedly 
and encourage our clients to practice vulnerability with us. 4) Trust in the Messiness, the work we do is framed in a 
series of constellations, which are non-linear and continually evolving. We trust in the fact that our clients and we 
are exactly where we need to be and work together from there. 
This workshop will examine the value of the peer based approach as part of the healing journey through both group 
and individual processes from the perspective of participant and service provider. We will engage participants in a 
series of exercises that support them to engage in our 4 core values that promote 'human relationships'. We will also 
share data on the effectiveness of our program and the methodology of how to deliver effective, best practice 
interventions utilizing a peer based approach. 
Workshop Speaker Information: Andrea Silverstone, RSW, WT, Q.Med is the Executive Director of Sagesse Domestic 
Violence Prevention Society, an agency that engages in breaking the cycle of violence for individuals, organizations 
and communities. Andrea has been practicing as a social worker for 20 years focusing her practice on community 
development, collaboration to address largescale social change, evaluation, mediation, and collective impact. 

 

Carrie McManus, RSW is the Director of Programs at Sagesse. Carrie completed her Diploma in Social Work at Mount 
Royal University in Calgary, Alberta and holds a Bachelor of Arts from Dalhousie University in Halifax, Nova Scotia. 
Supported by Carrie’s leadership, Sagesse programs have been scaled out from their Calgary base to be available 
across communities in rural Alberta. Carrie has presented on the peer model throughout Canada, the United States 
and in Europe at national and international conferences and is a passionate advocate for supporting individual’s 
women experiencing domestic violence. 

 
Disclosure of Interest: None Declared 

 

Keywords: Client Centered Practice, Empowerment through participation in co-design, Peer support 
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Rights of Families and Children 
S030-WO-01 
Can age be assessed? Fact, fiction or elaborate guess work? The role of social workers in this contentious field and 
human rights issues 
K. Goodman*

 

 

Abstract: SWWB. Social Workers without Borders UK 
Separated undocumented, asylum seeking, trafficked children and young people who claim asylum in a foreign 
country are regularly disbelieved about how old they are and put through ‘assessment’ processes, to ascertain their 
age frequently a distressing experience 
Many social workers believe it is not possible to assess age and not an accurate scientific process to enable a date of 
birth to be established without at least a 5-year margin of error. (i) The need to attribute a date of birth to enter 
details on a data base for service provision is a practical issue and an ongoing challenge for social workers and other 
professionals. 
The current practice of age assessments and disputes in England which are based on information given by 
bewildered, frequently scared and unsure children and young people is untenable. Some social workers believe some 
of the methods used damages children, bring about poor outcomes, and in England is cost inefficient in many aspects 
including legal challenges. 

Data from the UK show that there has been an increase in age disputes by the Home Office from 318 in 2014 (16% of 
children’s asylum applications to 789 in 2015 (24% of applications) to 928 in 2016 (28% of applications) in the UK (ii) 
This is an international problem with debate and discussion. SWWB would like to bring together social work 
practitioners, managers and academics to share ideas problems and possible solutions on the issues. The purpose of 
this workshop is to further discuss the effectiveness of age assessments. Are there. alternative ways to respond to 
this issue? 
References 
i) When is a child not a child? Heaven Crawley 2007 
II) Home Office, Immigration Statistics, Asylum data tables volume 3, at 
https://www.gov.uk/government/publications/immigration-statistics-january-to-march-2017/list-of-tables#asylum 
Workshop Speaker Information: Karen Goodman has over 30 years of social work experience in local government 
children and families’ services. For a significant part of this she specialised in working with, managing and developing 
services for unaccompanied asylum-seeking children young people. Karen headed up these services in two key 
reception areas in England, Hillingdon covering London Heathrow airport and in Kent the port of Dover. Karen has a 
particular interest tin the question of the ages of these service users, has developed policy and practice and lectured 
nationally and internationally on the subject, 

 

Disclosure of Interest: None Declared 
 

Keywords: Age assessment 

http://www.gov.uk/government/publications/immigration-statistics-january-to-march-2017/list-of-tables#asylum
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Rights of Families and Children 
S030-WO-02 
An Enquiry into the role of the social worker in adoption -ethical and human rights issues for the profession 
R. Allen 1,*, M. Mellon 2 

1Chief Executive , British Association of Social Workers, Birmingham, 2Enquiry Steering Group Chair, Scottish 
Association of Social Work, Edinburgh, United Kingdom 

 

Abstract: The promotion of adoption of children as a favoured permanency option, including where the birth parents 
do no consent, has been for some years promoted through Government policy across the UK. Other forms of 
permanency planning where birth parenting may be deemed problematic by child protection services, has been 
deprioritised. In 2016, concerned by the increasing numbers of children and families involved in adoption, by the 
ethical issues raised by the policy area, and by the use of targets and preferential resourcing to accomplish this, the 
British Association of Social Workers (BASW) initiated an enquiry into the role of the social worker in adoption across 
the U.K. BASW's mounted a UK-wide enquiry, led by the Policy Ethics and Human Rights (PEHR) committee of the 
association. From the outset, BASW was conscious of its responsibility not only to those whose lives are affected 
directly by adoption (including adopters as well as birth parents and adopted people), but also to the profession of 
social work and to social workers. Social workers in child protection and adoption are working in what has become a 
highly politicised context where government and local managerial policy and resources can often be used to define 
and dictate the limits of professional power and judgement in ways which are putting social workers in increasingly 
difficult ethical positions. Professional autonomy in social work is essential if interventions are to be tailored to the 
specific needs of people we work with, based on good practice and evidence rather than political ideologies of the 
day. There are historical precedents for injustices to be perpetrated where there has been a failure of sufficient 
professional autonomy and evidenced informed judgement. It was agreed that the enquiry focus should be on the 
role of the social worker in adoption. Conscious that social work in the U.K. has been increasingly subject to external 
investigation and regulation, it was felt important that the profession should take the lead to enquire within itself, 
and to provide any necessary advice and guidance to members as a consequence. The enquiry consisted of a call for 
organisational and individual submissions;the completion of an online questionnaire; and seminars and focus groups 
within each country. A steering group of social work and legal academics and practitioners including the CEO Dr Ruth 
Allen, and Maggie Mellon, then (now former) chair of the Policy Ethics and Human Rights (PEHR) Committee led the 
tendering exercise for the work, and met regularly with the commissioned researchers, Professors Brid Featherstone 
and Anna Gupta. Staff and members in each country were involved in the organisation of the the seminars, helping 
bring together social workers, birth parents, adopters, adopted people, academics, and others involved in adoption. 
Other processes involved face to face meetings, online discussions and debate. The report and findings, and BASW's 
response and recommendations to these, will be launched in February 2018 and these and reports on impact and 
progress during the first half of 2018 will be available at the proposed workshop in Dublin in July. The workshop will 
be an opportunity to discuss the findings and the response, but also to consider the impact and importance of the 
professional association opening and leading a discussion of an issue that in contentious in the profession, and in 
which there is a strong public interest. The role of the social worker in taking any life changing decision has to be 
open to challenge and debate both within the outwith the profession. We believe that it was important for us as the 
social work association to take ownership of the issues and to lead enquiry and debate. We will discuss the adoption 
enquiry as an example of an approach which welcomes and responds openly and not defensively when serious 
questions of ethics and rights are raised by those affected by our actions and which is particularly influenced by the 
dialogue between practitioners (social workers and other professionals) and the individuals and families most 
affected. 
Workshop Speaker Information: Dr Ruth Allen, is CEO of BASW and took up the post early in 2016. Dr Allen was 
formerly director of a mental health trust in London and has worked in both statutory and voluntary sectors. 
Maggie Mellon, Chair of Steering Group is a former vice chair of BASW (2014-16) and chair of the policy ethics and 
human rights committee. Maggie works as an independent social worker and consultant in Scotland. 

 

Disclosure of Interest: None Declared 
Keywords: adoption, ethics, rights 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S140-WO-01 
International Advocacy: The United Nations SDGs and Social Work 
P. Fleischlin 1,*, M. Cronin 2,*, R. Mama 3,*, S. Gatenio Gabel 4,*

 

1Main Representative of IFSW to the UN, Geneva, Geneva, Switzerland, 2Main Representative of IFSW to the UN, New 
York, 3Representative of IFSW to the UN, New York, 4Representative of IASSW to the UN, New York, United States 

 
Abstract: This workshop will be co-organized by IASSW and IFSW representatives to the United Nation in New York 
and Geneva. The Sustainable Development Goals, adopted by the United Nations General Assembly in 2015 seeking 
for ‘transforming our world’ where human rights are respected and political, economic and social goals are equally 
considered. 

 
The workshop aims to elaborate social workers perspective on the SDGs. Special attention will be paid to the 
interdependence of the individual SDGs to one another and to social work practice. An overview of the SDGs will be 
presented followed by practice examples of the SDGs. Participants will be encouraged to share their efforts and the 
complexity that everyday situations bring to practice in smaller groups. We will then connect the small group reports 
to how practice can further the individual goals of the SDGs. 

 

This workshop is targets social workers who have some knowledge of the SDG and are looking for ways how to 
embed their work into the SDGs and how to use the SDGs for advocacy. Participants shall gain a deeper 
understanding of how to implement their efforts on local and regional levels. 
Workshop Speaker Information: Michael Cronin, PhD 
Dr. Cronin is an Associate Professor at the Monmouth University School of Social Work in West Long Branch, NJ. He 
coordinates the International & Community Development Concentration of the MSW program at Monmouth. His 
research interests and publications are in international social work, health care and social policy, disaster 
management, sustainable development, social gerontology, international humanitarian law, cultural competence and 
diversity. 
Dr. Cronin serves as Main Representative to the United Nations in New York for the International Federation of Social 
Workers, and leads a team to raise global awareness on aging, the family, health, mental health, social development, 
women, youth and human rights. He represents IFSW in the areas of family and aging. 

 

Priska Fleischlin, MSc in Social Work 
Priska Fleischlin graduated with a Masters of Science in Social Work in Switzerland. Her Bachelor and Master Thesis 
were focused on the ‘Social Worker’s Empowerment in developing aid’ and ‘Cohesion in transnational 
transdisciplinary Project-Teams.’ 
As the main representative of the IFSW to the United Nations Geneva she focuses mainly on the SDGs and Human 
Rights and Business. Because of her working experience with elderly people for more than ten years, she is also active 
in this field, manly as Secretary in the NGO Committee on Ageing, Geneva. She worked as board member of Blue 
Cross Bern where she led the branch ‘integration’, as councilor of youth and addicted, for social welfare system, 
refugee and many years in the field of housing with all age groups. Since January 2018 she works in a start-up in the 
field of ‘care economy’ where she manages a project for the empowerment and capacity building of refugees. 

 

Robin Sakina Mama, PhD 
Dr. Robin Sakina Mama is Dean of the School of Social Work at Monmouth University, West Long Branch, New Jersey. 
She received her BSW degree from College Misericordia, in Dallas, PA and her Master of Social Service, Master of Law 
and Social Policy and PhD in Social Work and Social Research degrees from Bryn Mawr College. A full Professor at 
Monmouth, Dr. Mama has taught in the International and Community Development concentration of the MSW 
program. 
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Shirley Gatenio Gabel, PhD 
Shirley Gatenio Gabel, PhD, MSW, is a Professor at Fordham University’s Graduate School of Social Service. Dr. 
Gatenio Gabel’s research focuses on human rights and social policies, particularly those affecting children. Dr. 
Gatenio Gabel, Fulbright Scholar, has served as a consultant to UNICEF and UNESCO, is an IASSW representative at 
the UN, co-chairs Social Work Day at the UN, and chaired CSWE’s Commission on Global Social Work Education. She is 
the editor of a six book series on rights-based approaches to social work practice (Springer, 2016) and co-editor of the 
new Journal on Human Rights and Social Work. 

 
Disclosure of Interest: None Declared 

 
Keywords: Advocacy, SDGs for Social Work, United Nations SDG's 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S112-WO-01 
Utilizing the Sustainable Development Goals to support social work practice 
S. G. Gabel 1,*, S. Mapp 2, L. Healy 3, G. Wairire 4 

1Fordham University, New York, 2Elizabethtown College, Elizabethtown, Pennsylvania, 3University of Connecticut , 
Hartford, Connecticut, United States, 4University of Nairobi, Nairobi, Kenya 

 
Abstract: Officially launched in January 2016, the Sustainable Development Goals (SDGs) are applicable to all 
countries. This is a major opportunity for social workers to have a dramatic impact on our ability to transition to a 
truly sustainable, rights-based, and a just future leading to prosperity for one and all. At the same time that the SDGs 
move forward, human rights are under assault at the UN and in many parts of the world. The progress of the SDGs 
should be inextricably linked to human rights realization, all forms of inequality and environmental sustainability – 
key features of the Social Work Glbal Agenda. 
Many social workers are unaware of the SDGs and the promise they hold. Therefore, the presenters will first inform 
attendees about the SDGs – what they are, how they are being implemented in different parts of the world such as 
the U.S. and Africa, and how data is being collected to measure progress. Data dissaggregation of SDG indicators is 
emerging as a key to facilitating human rights and leaving no one behind. An interactive discussion of the meaning of 
sustainability, human rights and their application to social work practice will be facilitated. 
Once a basis of knowledge has been established, participants will engage in exercises that promote understanding of 
the SDGs and will be asked to formulate ways in which social workers can become actively involved in the 
implementation of the SDGs in their own community by identifying rights, stakeholders, resources, data sources, and 
challenges. The presenters will also devote time to the relationship of social work practice and the indicators of 
progress for SDGs. 
Workshop Speaker Information: Susan Mapp, Professor, Ph.D., MSSW, is the Program Director and Chair of the 
Social Work Department at Elizabethtown College, USA. She is the co-Editor of the Journal of Human Rights & Social 
Work as well as the author of a number of books and articles relating to social development. She has written three 
books in the area of human rights: Domestic Minor Sex Trafficking; Human rights and social justice in a global 
perspective: An introduction to international social work; and Global child welfare and well-being. She has presented 
her work at numerous national and international conferences. 

 

Shirley Gatenio Gabel, PhD, MSW, is a Professor at Fordham University’s Graduate School of Social Service. Dr. 
Gatenio Gabel’s research focuses on human rights and social policies, particularly those affecting children. Dr. 
Gatenio Gabel has served as a consultant to UNICEF and UNESCO, is an IASSW representative at the UN, co-chairs 
Social Work Day at the UN, and chaired CSWE’s Commission on Global Social Work Education. She is the editor of a 
six book series on rights-based approaches to social work practice (Springer, 2016) and co-editor of the new 
Journal on Human Rights and Social Work. 

 

Lynne Healy, Ph.D., MSW, is Board of Trustees Distinguished Professor Emerita from the University of Connecticut 
School of Social Work. Currently, Dr. Healy is Main Representative to the United Nations for the International 
Association of Schools of Social Work and chair of the Archives task force. Her many voluntary roles include past 
service as Secretary and Vice President of the IASSW, Chair of the CSWE International Commission and member of 
the Board, and roles within the U.S. National Association of Social Workers. She has published extensively on 
international social work, ethics, and human rights. Dr. Healy is a member of the Editorial Board of the Encyclopedia 
of Social Work Online, and the boards of The Caribbean Journal of Social Work, and the Journal of Human Rights and 
Social Work. She received the 2014 Katherine Kendall award for contributions to international social work. 

 
Dr. Gidraph G. Wairire is a Senior Lecturer in the Department of Sociology and Social Work, University of Nairobi, 
Kenya. He is the current President of the Association of Schools of Social Work in Africa and a Vice-President of the 
International Association of Schools of Social Work. He regularly consults for different organizations engaged in social 
service and social welfare responsibilities in Kenya. Dr. Wairire is the author of The Role of Social Work in Poverty 
Reduction and Realization of the MDGs in Kenya and co-editor of Professional Social Work in East Africa: Towards 
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Social Development, Poverty Reduction and Gender Equality, and has authored numerous articles. In addition, he 
serves as a reviewer for different social work journals. 

 
Disclosure of Interest: None Declared 

 
Keywords: human rights, Inequality, SDGs 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S165-WO-01 
Engaging in Cultural Humility, a Personal Transformative Experience through an International Experiential Learning 
Trip 
A. Kim 1,*, D. Spelman 1 

1Marywood University, Scranton, United States 
 

Abstract: Social Work education emphasizes the importance of promoting social justice and cultural competence by 
institutionalizing global engagement opportunities for social work educators, and students.The School of Social Work, 
Marywood University, Scranton, PA established a 4 week international field experience in Kenya for MSW students 
and an MSW faculty member. Through an international field experience, the students are provided an opportunity to 
understand global interconnectedness as a central aspect of their work, to develop cultural humility, an 
understanding of global events and influences, and how global and local events affect populations and cultures. 
This paper focuses on the international field experience examining three stages of the personal-professional-cultural 
experience: 1) the Pre-Trip preparation: “Courage to Step into the Unknown.” The students will study the differences 
in ideology and culture between the African and Western cultures and the meaning and value of international social 
work, 2) the International Field Experience in Kenya: “What it means to become an International Social Worker.” 
Students would embrace a social worker’s personal beliefs, values and knowledge of how global education impacts 
their world vision, and 3) the Post-Trip: “Personal Transformative Experiences.” Students reflect on how their 
international field experience and practice impacts their professional development. 
The implications for social work education are: 1) identifying the preparation tools to address possible challenges and 
benefits for faculty and students prior to, during, and after participating in international opportunities, and 2) 
developing strategies to utilize international experiences to inform social work curriculum and global social work 
professional identity. 
Workshop Speaker Information: Angela Kim, PhD, LCSW-C is Associate Professor at the School of Social Work in 
Marywood University. As a certified, licensed clinical practitioner she worked for over twenty years with ethnically 
diverse minority children, pregnant adolescents and abused children at various social service agencies and school 
systems in the United States. Her expertise and research areas are international social work education and practice, 
minority study, ethnic identity development among Hispanic, Korean-American and Bhutanese 
immigrant/migrant/refugee children, adolescents and their families, and conducting needs assessment for Hispanic 
and Bhutanese immigrant/migrant/refugees and developing empowerment education models of capacity building 
trainings. 

 

Deirdre Spelman, ACSW,LSW is Director of Field Education , School of Social Work, Marywood University, Scranton, 
PA. She has extensive social work practice and expertise in health care, working with families and children, 
international work and as a Field Educator in the USA and UK. She has a strong commitment to Global Social Work 
with 5 years practice experience in the UK and in developing over 10 International learning experiences for MSW 
students in the past 15 years . 

 

Disclosure of Interest: None Declared 
 

Keywords: Cultural integration, Global Education, Human and social capital 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S056-WO-01 
A University-Community partnership mentorship program for social work students working with youth with 
behavioral health disorders 
S. Acquavita 1,*, K. Fiser 2,*

 

1University of Cincinnati, 2Cincinnati Children's Medical Center, Cincinnati, United States 
 

Abstract: This workshop will discuss a year-long mentorship program that was created for students in University- 
Community Partnership fellowship who would specialize in working with at risk children and youth. With the help of 
the Steering Committee of the University-Community Partnership, social workers were recruited from community 
agencies that worked with at-risk youth and their families to serve as mentors. Faculty will discuss the overall design 
and implementation of the program including incorporating help and feedback from the Steering Committee to 
implement the program, strategies taken to recruit and retain mentors, setting up expectations for mentors and 
students, the matching process and steps to make the program self-sustaining. A former student will discuss her 
personal experience with the mentorship program including what skills gained, how it enhanced her professional 
development and career outlook. Participants will also have the opportunity to brainstorm with presenters and the 
audience how a mentorship program could be implemented in their program and receive feedback. 
Workshop Speaker Information: Dr. Shauna Acquavita is an Associate Professor at the School of Social Work at the 
University of Cincinnati. She previously worked with individuals who have been diagnosed with mental health and 
substance use disorders. She completed a Pre-Doctorate Fellowship in Maternal and Child Health at the University of 
Maryland, Baltimore and a Post-Doctorate at Johns Hopkins University in the Behavioral Pharmacology Research Unit. 
Her research focuses on maternal child health and substance use disorders. She is PI on a SAMHSA grant 
“Interprofessional Screening, Brief Intervention, Referral and Treatment (SBIRT)”to train health professionals and 
students on SBIRT. She is also the PI of a HRSA grant “Preparing for Clinical Practice with At-Risk Children, 
Adolescents, and Transitional Youth: The Serving At-risk youth Fellowship Experience” to train Master of Social Work 
students in working with at risk children and youth. She is also a proponent of interprofessional education and 
collaboration. 
Kayleigh Fiser is a Medical Social Worker at Cincinnati Children’s Hospital in the Transition Medicine Department. 
Kayleigh received her Masters of Social Work at The University of Cincinnati in 2017. While completing her studies, 
Kayleigh was a Graduate Research Assistant to Dr. Shauna Acquavita where she assisted with various research 
projects. Kayleigh was also awarded a competitive MSW fellowship to specialize in working with at risk youth. In 
2016, she received the Allied Health Award for Deaconess Associations Scholarship Interact for Change. 

 

Disclosure of Interest: None Declared 
 

Keywords: mental disorders , mentorship, Youths 
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Strengthening education to meet the needs of communities 
S153-WO-01 
Green Social Work Curriculum: Why and How? A Reflective Workshop 
V. Nadkarni 1,*, A. Lombard 2,*, L. Dominelli 3,*, B. R. Nikku*

 

1Tata Institute of Social Sciences, Mumbai, India, 2Department of Social Work & Criminology, University of Pretoria, 
Hatfield , South Africa, 3School of Applied Social Sciences , Durham University , Durham, United Kingdom 

 
Abstract: Ensuring environmental justice has been a core agenda of social work right from the industrial 
revolution. Environmental social work and related terms have been used widely to describe an approach to social 
work practice that is founded on ecological justice principles (Ramsay and Boddy, 2017). Several other social work 
scholars have been arguing for further engagement of social work with the natural environment and its protection. 
However, the absence of integrating environmental or ecological or green social work as a cross cutting theme in 
social work curricula is still evident. There has been an increased engagement in ecological justice as global social 
work begins to understand how issues like social justice, global warming, disasters and climate change are 
inextricably connected and affecting the vulnerable populations across the globe. Even today social workers are 
struggling to understand the concepts like climate change and its effects on food, water, soil and livelihoods. Climate 
change and its impact is seldom discussed in mainstream social work. Social work students should be able to grasp 
these global climate politics to help and work with local communities. 

 
The panel of the proposed workshop will draw ideas, experiences and challenges from the audience on the why and 
how to integrate environmental justice across the social work curricula by posing particular questions for debate, and 
also filtering in comments and questions. Using a participatory approach, the envisaged outcome is a social work 
curriculum model that embraces the environment and promotes green social work within the context of the global 
definition, ethics statements, practice standards and local policies. The target audience is social work educators, and 
practitioners interested in social work education and work integrated (field placement) learning. 
Workshop Speaker Information: Professor Vimla V. Nadkarni is Immediate Past President of IASSW having served as 
President from 2012 to 2016. After heading the department of medical and psychiatric social work at Tata Institute of 
Social Sciences (TISS) for 20 years, she was founder Dean of the School of Social Work in 2006. She also worked as the 
Secretary General of the Family Planning Association of India when she was on lien for two years in 2001-2002. After 
attaining her M.A. degree in Social Work in 1971, she worked for 5 yrs as a medical social worker in a public hospital 
and thereafter as lecturer in the College of Social Work, (University of Mumbai) for 8 yrs. Her publications include 
NGOs, Urban Health and the Poor, and articles on right to health, poverty and human need, HIV/AIDS, and human 
rights perspectives in social work. 

 
Antoinette Lombard is professor in Social Work and head of the Department of Social Work and Criminology at the 
University of Pretoria. Her research interest is in developmental social work, socio-economic development and 
environmental/green social work. She chaired the Standard Generating Body for Social Work in South Africa, as well 
as the Continuing Professional Development (CPD) research and policy development process. She was involved in the 
drafting of the standards for the Bachelor of Social Work qualification in South Africa. On the international front, she 
is the IASSW’s chair of the Global Agenda for Social Work and Social Development, and coordinator of the Global 
Agenda in the Africa region. She represented the Association of South African Social Work Education Institutions 
(ASASWEI) on the Board of IASSW from 2012 to 2015. 

 

Lena Dominelli, Professor of Applied Social Sciences and Academician in the Academy of the Learned Societies for 
Social Sciences, is an experienced educator, practitioner and researcher and has published extensively in the fields of 
sociology, social policy and social work. She is currently also the Chair of the International Association of Schools of 
Social Work's (IASSW's) Committee on Disaster Interventions, Climate Change and Sustainability. In this capacity, she 
represents social work at the United Nation's Framework Convention on Climate Change (UNFCCC) and at the UNISDR 
(United Nation's International Strategy on Disaster Risk Reduction) Third Conference on Disaster Risk Reduction in 
Sendai, Japan in March 2015 which will contribute to the sustainability development goals (SDAs) post-2015. 
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Dr. Bala Raju Nikku, Senior Lecturer of Social Work at School of Social Sciences , Universiti Sains Malaysia. He is a 
COFUND Senior Research Fellow at Trevelyan College (January-March 2016), Durham University. Dr. Nikku is the 
founding Director of the Nepal School of Social Work and currently associated with the Faculty of Education and 
Social Work, Thompson Rivers University. 

 
Disclosure of Interest: None Declared 

 
Keywords: Ecological Justice, Green Social Work , Social Work Curriculum 
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Strengthening education to meet the needs of communities 
S170-WO-06 
Bridging Indigenous and Innovative Social Work Approaches in Social Work Education and Practice in East Africa. 
G. G. Wairire 1,*, S. Muchiri 2, U. Consolee 3, Z. Mnasi 4 

1Department of Sociology and Social Work, University of Nairobi, NAIROBI, Kenya, 2Social Work and Community 
Development, Hope Africa University – Burundi, Bujumbura, Burundi, 3Department of Social Sciences, University of 
Rwanda, Kigali, Rwanda, 4Department of Social Work, Institute of Social Work, Dar es salam, Tanzania, United 
Republic of 

 
Abstract: Bridging Indigenous and Innovative Social Work Approaches in Social Work Education and Practice in East 
Africa. 
Gidraph Wairire, Susan Muchiri, Uwihangana Consolee and Zena Mnasi 
The debate about indigenous social work has been raging in the recent past in different global regions. Diverse 
propositions and orientations on what it entails and its impact on modern social work education and practice have 
been fronted from different perspectives. However, there still remain broad dilemmas on what constitutes 
indigenous social work and how it complements innovative social work both in training and practice. 
Backed by empirical evidence from a recent scientific research on indigenous and innovative social work in Kenya, 
Uganda, Rwanda, Burundi and Tanzania, the workshop presenters aim at exposing the contextual relevance of 
indigenous and innovative social work approaches in East Africa and share the same to the global community of social 
work educators, practitioners, students and other related stakeholders. 
This will be done through four major focus areas namely: Integration of indigenous and innovative social work 
approaches with modern social work education and practice in Kenya, indigenous social work approaches as a 
tangible strategy for social work in contemporary society in Burundi, people centred social work curriculum in 
Rwanda and community experiences and lessons learned from mutual assistance groups in Tanzania. In all these, the 
country specific social cultural scenarios from which indigenous social work approaches are derived will be assessed 
in detail alongside their space in modern social work practice. The extent to which these approaches can be 
harnessed for a strong community focussed social work practice in East Africa and the lessons that social work 
stakeholders from outside the said region can learn there from will be shared. 
Workshop Speaker Information: Dr. Gidraph G. Wairire (PhD), is a Senior Lecturer in the Department of Sociology 
and Social Work, University of Nairobi, Kenya. He is the current president of the Association of Schools of Social Work 
in Africa (ASSWA) and also serves as the Vice President, International Association of Schools of Social Work (IASSW). 
He serves as a reviewer for different social work journals. His scholarly work includes two co-edited books on social 
work in Africa, book chapters and journal articles while other papers have been presented in different international 
conferences and symposia. His main interests include social work theory and practice, international social work, 
developmental social work, social law, social work with minorities and social action for social change. 

 

Susan Wanjiku Muchiri is a Lecturer at Hope Africa University – Bujumbura Burundi where she also serves as the Head 
of Department of Social Work and Community Development. She holds a Bachelor degree in Social Work and a 
Master degree in Counseling Psychology. She is the Project co-coordinator PROSOWO II – Bujumbura, Burundi, a 
project within five institutions of higher education to promote social work in Kenya, Rwanda, Tanzania and Uganda 
partnering with Austria. She is also in charge of research in the National Association of social Work in Burundi 
(NASWA-B). She has contributed a chapter in the book on Professional Social Work in East Africa: Towards social 
development, poverty reduction and gender equality. 

 
Uwihangana Consolee is an Assistant Lecturer in the Department of Social Sciences, University of Rwanda. She holds a 
Master’s of Science (Msc) in Social Work and Human Rights, a Master’s of Arts (MA) in Development Studies and a 
Bachelor’s Degree in Social Work. She is also trained in Psychosocial Support of People Living with HIV/AIDS. Before 
joining the University of Rwanda, she worked as a Social worker Trainer for an International NGO, Women for 
Women International, Rwanda Chapter and has delivered different trainings and seminars related to social work. She 
is part of different research teams in social work. She is the country coordinator of PROSOWO II, a project on the 
Promotion of Professional Social Work in East Africa. 
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Zena Mnasi Mabeyo (PhD), is a Senior Lecturer in the Department of Social Work at the Institute of Social Work, Dar 
es Salaam, Tanzania. She is also the chairperson of Tanzania Association of Social Workers (TASWO) and the East 
African Representative in the Association of Schools of Social Work in African (ASSWA). In addition, she is the 
Tanzanian Country Coordinator of 'PROSOWO II project: Professional Social Work in East Africa - Towards Sustainable 
Impact'. She has published in areas social protection for older people, orphans and vulnerable children, indigenous 
and innovative approaches of social Work, social work and its role in poverty reduction and the realization of 
Millennium Development Goals. 

 
Disclosure of Interest: None Declared 

 
Keywords: Indigenous social work in East Africa, Innovative Social Work in East Africa, Social Work Approaches 
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Strengthening education to meet the needs of communities 
S093-WO-01 
Pedagogical Practices in Teaching and Learning Resistance 
A. Benjamin 1,*, J. Clarke 2,*, I. Abdillahi 2, M. Wood 3,*

 

1Social Work, 2School of Social Work, Ryerson University, 3Faculties of Education and Liberal Arts and Professional 
Studies, York University, Toronto, Canada 

 

Abstract: Over the past few years, Ryerson University’s School of Social Work has deepened its social justice 
approach to the teaching, learning, rhetoric and praxis of social work. This approach includes interdisciplinary 
knowledges of critical social theories including concepts that are intersected and intertwined by histories of: 
colonization, anti-Native/Indigenous racism, glolocal relations, anti-Black racism, cis/sexism, heterosexism, 
transphobia, Sanism, disabilities, and today’s increased neo-liberal globalized policies and practices. This pedagogy 
emphasizes forms of resistance historically and present day that were/are critical to advancing social justice for 
individuals, groups, communities and society overall. 

 
This interactive session is divided into two parts. In part 1, we will share our engagement with teaching and learning 
on: 
1. Concepts of colonization, anti-Black racism, anti-Native/Indigenous racism, cis/sexism, transphobia, Sanism and the 
ways in which they intersect and intertwine under systems promulgated by globlaization and neo-liberal policies and 
processes today 
2. The challenges of teaching and learning in a diverse classroom, when issues related to intersecting oppressions, 
privilege, powerlessness, microaggression and other oppressive behaviours in the teaching and learning environment 
are engaged 
3. Resistance in its formulations, particularly activism historically and present day at the individual, group and 
community level 
In part 2, we will share a short video on resistance in the form of activism against anti-Black racism in Toronto by six 
Black activists. Many of these activists were of Caribbean background. Through this interactive discussion and film, 
we hope to share perspectives and lessons that can advance social justice in the curricula and program of social 
work. 
Workshop Speaker Information: Akua Benjamin: Dr. Akua Benjamin is a professor in the School of Social Work at 
Ryerson University. Dr. Benjamin was the director of the School of Social Work (2003-2008), and a member of the 
IASSW and CASSW. She has been teaching at Ryerson University since 1988. Akua has worked with varying 
community members and groups on issues of immigration, employment, education, criminal justice, feminism, anti- 
racism, health and other critical issues impacting many individuals and groups. As such, her research interests and 
community work continue to address the structural and complex issues that impede social justice and equitable 
treatment for racialized and marginalized populations. To recognize the decades of service to the community and 
academy by Akua, The Akua Benjamin Legacy Project was instituted at Ryerson University, to honour her tremendous 
contributions. The primary objectives of the legacy project include an annual Akua Benjamin Public Lecture and host 
an Anti-Black Racism Conference. 

 

Jennifer Clarke: Jennifer Clarke is an Assistant Professor in the School of Social Work at Ryerson University. Her 
teaching and practice are grounded in anti-oppression, critical race feminism, and anti-Black racism perspectives. She 
uses arts-informed approaches to deconstruct the colonial, racial, and gender power relations in social work 
education and practice. Her program of research explores the intersection of race and anti-Black racism in child 
welfare, with a focus on disproportionality and disparity and the pathways of confinement in K-12 public education 
via zero tolerance/ school-to-prison pipeline; loss and trauma among Black families; and social issues in the 
Caribbean. She is the recipient of research grants and awards, has published several journal articles and book 
chapters on Black families and child welfare, school safety policy, gun violence loss, newcomer youth, and social work 
education and practice. She is also a guest editor for the Journal of Critical Anti-Oppressive Social Inquiry (CAOS). 
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Maxine Wood: Dr. Maxine Wood teaches in the Chang School of Continuing Education at Ryerson University and in 
the Faculties of Education and Liberal Arts and Professional Studies at York University. Her research interests include: 
the educational experiences of 2nd and 3rd generation Caribbean-Canadians; race, gender and schooling; Caribbean 
people in the diaspora; and the epistemology of Caribbean sayings and proverbs. Dr. Wood has worked on a number 
of research projects that address issues of immigration, employment, education, and health, affecting African- 
Canadians as they negotiate institutional structures in a multicultural society. She has also worked on and co- 
authored a report on equitable education for Black/African-Canadian students in Canadian schools and has served on 
the Research Advisory Committee to a project with York Centre for Education and Community (YCEC) and the Toronto 
District School Board (TDSB). This committee examined TDSB data related to the education and schooling of Black 
students. 

 
Disclosure of Interest: None Declared 

 
Keywords: colonization; anti-Black racism, Glolocal, activism , transformative social work education, pedagogy 
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Strengthening education to meet the needs of communities 
S020-WO-01 
Developing and Applying Sets of Capacities for “Doing Justice” (working for change) 

 

B. G. Reed*, M. Yoshihama 1 

1School of Social work, University of Michigan, Ann Arbor, Michigan, United States 
 

Abstract: Acquiring the knowledge and skills for “doing social justice” (learning, practice, and working for change 
towards justice) is a lifetime endeavor and critically important for effective social work practice in multiple 
communities. At this workshop, we will describe and discuss 7 sets of capacities (knowledge and skills) for “doing 
justice” developed using multiple types of participatory action research with social work students, educators, and 
practitioners. Brief presentations include the underlying constructs and assumptions, and the methods we employed 
to develop them (with examples of results), and how we are using them in teaching and research. Dialogue among 
participants will focus on alternative frameworks and approaches, including their own work and implications in other 
settings, and activities will demonstrate some ways for deepening knowledge and skills using the capacity clusters. 
The initial constructs were generated from theory and practice-based knowledge (including theories of justice, critical 
social theory, and intersectionalty frameworks). Subsequently, several types of research and analyses (e.g., various 
ways to de-center dominant perspectives) informed further development, with multiple investigators working 
separately and together. Data include: a survey administered at three intervals; content analyses of: focus groups 
with students, field instructors and field staff; individual interviews with faculty; student reflection papers; student 
work on developing learning portfolios; and documents from faculty curriculum workgroups. The current structure 
centers praxis (iteratively theorizing, acting and reflecting), linking four sets of skills [critical contextual analysis, 
developing and nourishing the self, working with others (in conflict and collaboration), and acting for change]. The 
final two sets frame and inform all of the others (defining justice and barriers to justice; and some cross-cutting 
principles). 
Workshop Speaker Information: Beth Glover Reed, Ph.D. is a faculty member in Social Work and Women’s Studies at 
the University of Michigan.. She has years of experience in services and applied research, and working for community 
change. The central theme of her work is on the impact of gender, race, and ethnicity and other status characteristics 
on and within social systems of various sizes and types, and how to promote social justice and prevent societal and 
individual problems. These include intimate partner violence, alcohol/other drugs, and linkages with other social 
problems, across various community settings. She is currently co-coordinator of a learning community focused on 
social justice, working for change, and employing intersectionality and critical social theory frameworks. 

 

Mieko Yoshihama, Ph.D., LMSW, ACSW is a professor at the University of Michigan School of Social Work. Combining 
research and social action at local, state, national, and international levels over the last 30 years, Dr. Yoshihama 
focuses on the prevention of gender-based violence and promotion of the safety and wellbeing of marginalized 
populations and communities. In particular, she focuses on the intersectional influence of gender, race/ethnicity, 
immigration status and other social positionalities on the risk and consequences of gender-based violence. Dr. 
Yoshihama’s research is diverse methodologically, spanning from participatory action research to surveys with 
complex sampling design, from epidemiologic investigation to intervention/prevention research. Increasingly, she has 
been incorporating arts, such as theater and photography, to research, teaching, and practice. 

 

Disclosure of Interest: None Declared 
 

Keywords: capacities, change, social justice 
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Strengthening education to meet the needs of communities 
S058-WO-01 
Unsettling the White privilege critical paradigm: Teaching towards decolonizing social work education 
M. Fairbairn*

 

 

Abstract: Drawing on my teaching experiences in a Canadian university social work program committed to social 
justice, and Indigenous and anti-oppressive approaches, this workshop will consider how decolonizing social work 
could be centred within the learning environment. This workshop will be of interest to participants concerned with 
decolonizing social work curriculum, teaching, and practice. After a brief PowerPoint presentation outlining relevant 
literature, participants will discuss how they might usefully bring decolonizing approaches to social work education. 
Social workers, as state agents, have actively contributed to practices of genocide towards Indigenous people. The 
Truth and Reconciliation Commission (TRC) of Canada (2015) found that Canada perpetrated cultural, physical and 
biological genocide of Indigenous people. The TRC issued 94 Calls to Action in the form of present and future 
obligations of Canadians as treaty people; many of these are social work obligations. Tuck and Yang (2012) caution 
that settler desires to reconcile without repatriating Indigenous lands and life turns decolonization into a metaphor, 
absorbing it into existing social justice frameworks that appropriate it to ensure a settler future. As social work 
educators, we must examine our complicity and resistances to decolonizing practices that entrench settler 
colonialism. The Canadian social work profession is still, as it was historically, largely occupied by White middle- 
classed women, many of who have now been schooled in notions of having White privilege. Although the concept of 
White privilege can be used to determine how structural factors are implicated in reproducing the benefits and 
“social conditions of whiteness” (Bond & Inwood, 2016, p. 716), acknowledging oneself as a person of privilege does 
not unsettle the ongoing material effects of settler colonialism, nor does it encourage the remaking of social work 
identities required to enact decolonizing responsibilities. 
Workshop Speaker Information: Michele Fairbairn, BSW, MSW, PhD Candidate, entered social work at the Inner-city 
Social Work Program, University of Manitoba, in Winnipeg. Originally from Winnipeg, the homeland of the Metis 
peoples and also the Cree, Oji-Cree and Dakota Nations, Michele now lives on Vancouver Island, which is largely 
unceeded Coast Salish territories, and teaches social work at the University of Victoria. Michele has practiced social 
work in the areas of child welfare, child and youth mental health and medical social work. Her research has focused 
on the identities and practices of child welfare workers, and she has published on related topics, including anti- 
oppressive child welfare practice, and policy for children and youth. Michele is currently completing her doctoral 
degree at the faculty of social work at Memorial University of Newfoundland, which sits on the ancestral territories of 
the Beothuck people. 

 
Disclosure of Interest: None Declared 

 

Keywords: decolonization, settler colonialism , social work education 
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Strengthening education to meet the needs of communities 
S043-WO-02 
Self-Regulation to Decrease Anxiety and Increase Learning within Field Placement 
B. Morris 1,*, L. Cardinal 1, A. Ford 1 

1USC Suzanne Dworak-Peck School of Social Work, Los Angeles, United States 
 

Abstract: Students face complex cases and significant systemic challenges that create anxiety and emotional distress 
in field placement. (Note to Workforce Planners, n.d., para.3). Logistical factors regarding the learning experience can 
breed anxiety regarding a lack of skills or experience, their sense of safety, and access to supervision (Gelman & Baum 
2010). The ability to self-regulate prior to, during, and after client interactions is key to a productive field placement 
and lifelong learning (Cox & Steiner, 2013). It is imperative that we prepare and equip students to practice self- 
regulation which can decrease anxiety and meet the needs of communities. By providing these skills, we can help 
them engage in productive work with clients and experience better health and wellness. This presentation highlights 
a central theme in self-awareness pedagogy. By expanding upon the teachings of Sweitzer and King (2009), we will 
demonstrate techniques to support anxiety reduction for students to have longevity within the field. This interactive 
workshop will involve small and large group discussion and the use of role-play. The presenters will demonstrate the 
use of self-regulation and mindful refection and encourage audience participation in these exercises. 

 

References 
Cox, K., & Steiner, S. (2013). Self-care in social work: A guide for practitioners, supervisors, and administrators. NASW 
Press. 

 
National Study of Licensed Social Workers Readers' Guide. Commented on “Note to workforce 
planners”. The Center for Workplace Studies, nd. http://workforce.socialworkers.org/studies/readers_guide.asp 

 
Rosenthal Gelman, C. Baum, N. (2010). Social work students’ pre-placement anxiety: an international comparison. 
Social Work Education, (29:4), pages. 427-440. 

 
Sweitzer, H. F., & King, M (2009). Framing the experience: The developmental stages of an 
internship. In The successful internship (3rd ed., pp. 49-61). Belmont, CA: Brooks/Cole. 

 

Workshop Speaker Information: BRITTANI MORRIS, LCSW: Professor Morris received her MSW degree from the 
University of Southern California’s (USC) School of Social Work, within the concentration of Industrial Social Work. 
She currently serves as a Clinical Assistant Professor for USC’s Virtual Academic Center. Prior to joining the university 
as a faculty member, she provided direct-practice services to adults, older adults, children, adolescents, and families 
while utilizing an eclectic combination of evidence-based treatment models which empowered clients seeking 
recovery within community mental health settings. She has also been a Therapist, Clinical Supervisor, Program 
Manager, Trainer, and Field Instructor for graduate students. 

 

LAURA CARDINAL, MSW, LICSW is a Clinical Assistant Professor for the University of Southern California Suzanne 
Dworak-Peck School of Social Work. She joined the Virtual Academic Center in 2014, where she teaches in Field 
Education. Cardinal’s clinical experience has focused on health and medical social work across the lifespan and in 
multiple medical social work settings, including the emergency department, perinatal care, oncology and hospice. Her 
other areas of interest include the application of contemplative practice in higher education, mindfulness with 
families and in medical settings, social work ethics and professionalism. Cardinal graduated from Western 
Washington University in 1997 with a degree from Fairhaven College, combining anthropology, environmental studies 
and experiential education. She received her Master of Social Work degree in 2003 from the University of Georgia’s 
School of Social Work, with an additional certificate in nonprofit management. 

http://workforce.socialworkers.org/studies/readers_guide.asp
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AMBER FORD, Ed.D., LCSW, is a Clinical Associate Professor of Field Education at the USC Suzanne Dworak-Peck 
School of Social Work. Dr. Ford joined USC in 2012 and previously served as the Regional Field Education Director for 
the Northwest Region of the Virtual Academic Center. Dr. Ford is currently affiliated with the campus-based MSW 
program in Los Angeles where she teaches in the field curriculum and leads the first-year placement team in the 
Department of Adult Mental Health and Wellness. She also provides field consultation and operational support for 
the Nursing@USC program. In this capacity, she is responsible for the coordination of evidenced-based intervention 
training for Master of Science in Nursing students as the program seeks to provide training in integrated primary care. 
Dr. Ford has professional experience across medical social work settings, including acute care hospitals, long-term 
care, geriatric care management, and oncology. She is a licensed clinical social worker in the State of California. She 
received her bachelor’s degree in social work from Azusa Pacific University and a master’s in social work from Eastern 
Washington University. She earned her Doctorate of Education in Organizational Change and Leadership from the 
USC Rossier School of Education. 

 
Disclosure of Interest: None Declared 

 
Keywords: field education, Self-awareness, social work education 
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Strengthening education to meet the needs of communities 
S020-WO-02 
Achievements and Challenges of Emerging Social Work Education in Post-Soviet Countries– Cases of Armenia, 
Azerbaijan, Georgia, Moldova & Tajikistan 
A. Huseynli 1,*, N. Shatberashvili 2,*, M. Antonyan 3,*, V. Tarna 4,*, J. Juraev 5 

1Azerbaijan Social Work Public Union, Baku, Azerbaijan, 2Georgian Association of Social Workers, Tbilisi, Georgia, 
3Armenian Association of Social Workers, Yerevan, Armenia, 4National Association of Social Workers in the Republic 
of Moldova, Chișinău, Moldova, Republic of, 5Tajikistan Association of Social Workers, Dushanba, Tajikistan 

 

Abstract: People expect and deserve high-quality social services that are relevant to their needs, reliable and based 
on the best practice. This means having a well-trained, well-supported and highly-valued workforce in the social 
protection system. Social workers are an important part of this workforce. They need to be properly trained and 
equipped to carry out the increasingly challenging and complicated tasks expected from them, both now and in the 
future. It is crucial that their education and preparation is provided at a level that is suited to their heavy 
responsibilities. Social work education (SWE) is new to post-Soviet countries. Although SWE was initiated before 
USSR, during the Soviet era it was totally abolished. Communists considered social work a tool of “bourgeois” and 
eliminated its education. Social services were delivered mostly by members of the Communist Party and Trade 
Unions. Agencies responsible for delivering social services hired people with any background such as engineers, 
teachers, economists or nurses with idea that everyone can do social work. Thus, SWE did not exist at all during the 
Soviet legacy. After collapse of the USSR, post-Soviet countries gradually started developing social work programs: in 
Armenia first formal social work education program were established in 1996 at the Yerevan State University; in 
Azerbaijan in 2005 at the Baku State University; in Georgia in 2006 at Ivane Javakhishvili Tbilisi State University (BA) 
and Ilia State University (MA); in Moldova in 1998 at Moldova State University, «Ion Creangă” State Pedagogical 
University & “Alecu Russo” Balti State University; in Tajikistan in 2008 at Tajik National University. The paste of 
moving social work education further for all post-Soviet countries are different, yet there are similar challenges and 
achievements in all of them. This workshop will discuss issues and achievements of these countries on 
social work education. 
Workshop Speaker Information: 
• Azerbaijan: Aytakin Huseynli, AZSWU,Chair; 
• Armenia: Mira Antonyan, AASW, President; 
• Georgia: Nino Shatberashvili, GASW, Chair; 
• Moldova: Vadim Tarna, NASWM, President 
• Tajikistan: Jovidsho Juraev, TAPSW, Executive Director 

 
Other representatives will also be there as the resource persons during the presentations: Manane Petrosyan, 
Armenia; Khanbala Ahmadli, Azerbaijan; Lamiya Rzayeva, Azerbaijan; Ia Shekriladze, Georgia; Vadim Moldovan, 
Moldova. 

 
Disclosure of Interest: None Declared 

 
Keywords: accreditation , former Soviet Union, USSR 
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Strengthening education to meet the needs of communities 
S018-WO-02 
The challenges and possibilities of applying critical pedagogy within graduate level social work field education 
W. J. E. Lee 1,*, R. Caron 1, A.-A. Parent 1, L. Lorenzetti 2, R. Dhungel 2 

1School of Social Work, Université de Montréal, Montréal, 2School of Social Work, University of Calgary, Calgary, 
Canada 

 

Abstract: This workshop will critically reflect upon the current crisis in Canadian social work field education with a 
particular focus on graduate field education. According to the accreditation standards developed by the Canadian 
Association of Social Work Education (CASWE), field education is essential to “connect the theoretical / conceptual 
contributions of the academic setting with the practice setting, enabling the student to acquire practice skills” (2014, 
p. 13). However, recent scholarship suggests that the state of social work field education in Canada has reached a 
crisis point due to the continued encroachment of new managerialism into both university and practice settings 
(Ayala et al., 2016; Brown, 2016). As social workers in community and institutional settings struggle with budget cuts 
and restructured workplaces (Baines, 2011), the number of students entering social work programs continue to rise 
(Ayala et al., 2016). This neoliberal shift within social work education and practice settings has disproportionate 
impacts on those who are historically marginalized, such as racialized people (Yee & Wagner, 2011). In order to 
ensure that social work students develop critical and anti-oppressive practice skills, some social work scholars suggest 
the use of critical pedagogy within field education (Pullen-Sansfaçon, 2010). Drawing from reflexive knowledge 
making, a central aspect of critical pedagogy, this presentation examines the possibilities and challenges of fostering 
critical and anti-oppressive graduate level field education starting from the vantage point of social work professors. 
As a diverse group of professors, we draw from our personal experiences of teaching graduate level field education to 
identify the pitfalls and wonders of engaging in transformative learning and practice. This workshop will include 
interactive activities grounded in critical pedagogy and experiential learning. 
Workshop Speaker Information: Edward Lee is an assistant professor at the School of Social Work at the 
Université de Montréal. With a focus on LGBTQ (lesbian, gay, bisexual, trans and queer) people of color and migrants, 
Ed’s research projects engage in critical, participatory and digital research methodologies, and draw from critical 
social theories. Ed’s doctoral study examined the ways in which queer and trans migrant lives are socially organized. 
Actively involved in a number of community-based and grassroots initiatives in Montreal, Ed’s practice interests 
include critical, anti-oppressive and decolonizing social work. 

 
André-Anne Parent is an assistant professor at the School of Social Work at the Université de Montréal and a 
researcher at the InterActions research and knowledge transfer Center. André-Anne teaches courses related to social 
work field education, collective intervention and health and social work. Her research activities are focused on 
community practices and social equity issues in low-income communities and carries out partnership-based research 
that aim to reduce power relations between academics and practitioners. 

 

Roxane Caron is an Assistant Professor at the School of Social Work of Université de Montréal (Canada). Her work 
focuses on the fields of refuge, life in a refugee camp and cultural pluralism. Roxane’s research examines the 
experiences of refugees and displaced persons but also the transformations engendered by the process of migration 
and displacement on identities, strengths and values of refugees. Roxane’s research applies a postcolonial and 
intersectional framework. Her recent work focuses on the realities Syrian refugees and their integration process in 
Canada (Quebec) and Lebanon with a transnational lens: issues, challenges and intervention. 

 
Liza Lorenzetti (Co-responding author) is an assistant professor in the Faculty of Social Work, at the University of 
Calgary on Blackfoot and Treaty Seven territory. Her interest in research leading to social change is based on almost 
thirty years of social work practice and activism on interconnected social issues including gender-based violence, 
wealth inequality, peace-building, and anti-racism. 

 
Rita Dhungel is a sessional instructor in the Faculty of Social Work, at the University of Calgary and a facilitator at 
Columbia College. She teaches local and international community practice and field education. Her aspiration and 
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ethical stance for social justice research/practice facilitates her to build communities and promote social change. She 
firmly believes that transformational and emancipatory research construct knowledge and promote actions. 

 

Disclosure of Interest: None Declared 
 

Keywords: Critical Pedagogy, Social Work Education and Curriculum, social work fieldwork education 
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Strengthening education to meet the needs of communities 
S168-WO-02 
Revising the Global Standards for Social Work Education and Training 
D. Sookraj*, U. Straub 1, E. Taylor 2,*, V. Nadkarni*

 

1Frankfurt University of Applied Sciences, Frankfurt, Germany, 2Social Work , University of British Columbia , Kelowna, 
Canada 

 

Abstract: In 2004, the International Association of Schools of Social Work (IASSW) and the International Federation of 
Social Workers (IFSW) produced a set of standards for social work education and training across the globe. The main 
aim was to enhance social work education, training and practice. The flexibility of this document provided for 
accommodation of diverse interpretations of locally specific social work education and practice. Thus, it could 
potentially serve as a guideline to develop national standards for social work education and training. 
Since its adoption, the global context of social work education and practice has shifted dramatically. In addition to 
challenges, such as privatization, retraction of the welfare state and deprofessionalization, the two organizations 
adopted a new International Definition Social Work (2014). We are now embarking on a new initiative to update 
these standards. This workshop aims at facilitating dialogue to inform the revision. Participants will learn about the 
present standards and their significance. They will discuss the challenges of developing “universal standards” while 
respecting local, national and regional contexts, and also explore alternatives to the existing standards. It will be 
reflect the essence of the original standards: 
“Thus, there is a call for our colleagues across the globe to critically engage with the document, assess its relevance 
for their particular historical, socio-economic, political and cultural contexts and engage in cross national and cross 
regional dialogue about social work education and practice (IASSW, 2004).” Retrieved from https://www.iassw- 
aiets.org/global-standards-for-social-work-education-and-training/ 
Workshop Speaker Information: Dr. Dixon Sookraj is an Associate Professor at the School of Social Work, University 
of British Columbia (Okanagan Campus). He holds a Doctorate of Philosophy from the College of Social Work, Ohio 
State University. His teaching areas include ethics, international social work, social welfare policy and research. He is 
the immediate, past President of the Canadian Association for Social Work Education, and served Canadian 
representative on the Board of Directors on the International Association of Schools of Social Work (IASSW). He 
serves as Co-chair of the IASSW Research Committee, and IASSW co-chair of the Taskforce for revision of the 
Standards for Social Work Education and Training. 
Ute Straub holds a tenure professorship at the Frankfurt University of Applied Sciences, Germany, since 20 years. Her 
teaching area is mainly international and transnational social work but also theories and methods. Prior to this, she 
gained professional practice in social-pedagogical care of mentally and physically challenged young people, gender- 
oriented work with boys/girls with migrant background, domestic violence (shelter for mistreated women and their 
children), community-oriented media pedagogy and public relations for a social institution. Ute Straub is the 
international coordinator at her faculty, and chair of the International Social Work section of the German Associaton 
for Social Work (dgsa). As a member-at-large on the IASSW Board of Directors, she has been delegated as co-chair of 
the Taskforce for revision of the Standards for Social Work Education and Training. 
Professor Vimla V. Nadkarni is Immediate Past President of IASSW having served as President from 2012 to 2016. 
After heading the department of medical and psychiatric social work at Tata Institute of Social Sciences (TISS) for 20 
years, she was founder Dean of the School of Social Work in 2006. She also worked as the Secretary General of the 
Family Planning Association of India when she was on lien for two years in 2001-2002. After attaining her M.A. degree 
in Social Work in 1971, she worked for 5 yrs as a medical social worker in a public hospital and thereafter as lecturer 
in the College of Social Work, (University of Mumbai) for 8 yrs. Her publications include NGOs, Urban Health and the 
Poor, and articles on right to health, poverty and human need, HIV/AIDS, and human rights perspectives in social 
work. 
Emily Taylor is a Master of Social Work student at the University of British Columbia (Okanagan Campus). In 2016, she 
received her Honors Bachelor of Social Work and Disability Studies. Her practice experiences include services to 
Indigenous children living in isolated communities and adults with physical and intellectual disabilities. She is 
currently a student intern assisting the Research Committee of the International Association of Schools of Social 
Work. 
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Strengthening education to meet the needs of communities 
S146-WO-01 
Social Work’s Role in Democracy: A Model for Implementing Voter Engagement into Professional Education 
J. Powers 1, J. Ostrander 2,*, S. R. Lane 2,*, T. Rhodes Smith 1,*

 

1Social Work, University of Connecticut, Hartford, CT, 2Social Work, Sacred Heart University, Fairfield, CT, United 
States 

 

Abstract: A healthy democracy is predicated on an informed and involved citizenry. Voting and electoral engagement 
are pivotal forms of citizen involvement. Policy created by elected officials is generally responsive to those who 
participate and heavily favors those with power and influence (Piven, 2011). Voting determines who is elected and 
who has power to create and change policy (Leighley & Nagler, 2014). Unfortunately, voter turnout in advanced 
industrial countries’ democracies has fallen overall, and in particular among younger generations (Sloam, 2014). 
While voter engagement has grown in countries such as Germany, it has remained low within the United States and 
has dropped in Britain. Within the United States, policies regarding voter registration, identification, and felony 
disenfranchisement vary greatly from state to state but include some of “the most restrictive voting environments in 
the world” (ICIJ, 2014, n.p.). 
Social workers within the United States have a history of empowering clients by registering them to vote. For 
example, Human SERVE facilitated the registration of seven million new voters in the 1980s (Piven, 2011). Despite this 
history and need for client empowerment, many social workers are reluctant to be seen as “political” and, therefore, 
avoid voter engagement efforts. This workshop presents a model for embedding voter engagement within social 
work education. The model, piloted at two universities with over three hundred students, includes trainings, sample 
assignments, and resources that can be provided for students, faculty, and agency partners at any school. Strategies 
for creating ongoing partnerships between schools and community agencies will also be described. Workshop 
attendees will learn how to find experts who can assist them in modifying materials to meet their local voting 
regulations, discuss challenges and opportunities unique to their programs, and develop a sense of efficacy with voter 
registration, education, and outreach. 
Workshop Speaker Information: Jenna Powers is currently a doctoral student in the University of Connecticut 
(UConn) School of Social Work and a Researcher-in-Residence for the Nancy A. Humphreys Institute for Political Social 
Work. Her research interests include political social work, voter engagement, closing the micro/macro gap in social 
work, and social work education. Jenna earned her BA in Outdoor Leadership from Warren Wilson College and her 
MSW from the University of New England. She focused her MSW on community organizing and program 
development with an emphasis on increasing marginalized peoples’ participation within the political arena. Prior to 
entering the UConn PhD program, she co-founded the Maine Chapter of New Leaders Council (a non-partisan training 
program for emerging progressive leaders) and coordinated the Northern New England Campaign School, a 
replication of the Humphreys Institute Campaign School. 

 

Jason Ostrander has a bachelor's in social work from Elms College, and both a master's and a doctorate degree in 
social work from the University of Connecticut School of Social Work. For almost six years, Jason has taught in BSW 
and MSW programs utilizing on-ground, blended/hybrid, and online formats. His practice experiences inform his 
teaching and scholarship. Before entering a doctorate program, Dr. Ostrander was employed as a congressional aide 
to Congressman John Olver and has been active in politics on the local, state, and federal levels. His scholarly work 
focuses on political social work, the political participation of social workers, social and economic justice, program 
evaluation, and policy implications relating to marginalized and oppressed populations. Dr. Ostrander currently 
serves on the Research Committee and Advisory Board as well as a training consultant for Nancy A. Humphreys 
Institute for Political Social Work. 

 
Shannon R. Lane, is Associate Professor and MSW Director at Sacred Heart University. Her research includes efforts to 
increase the political involvement of social workers and underserved populations and her advocacy focuses on issues 
such as health care access and gender based violence. Her political social work experience includes eight years with 
U.S. Senate Democratic Leader Tom Daschle. Shannon earned her BA in Psychology from George Washington 
University, MSW from the University of Michigan, and PhD in Social Work from the University of Connecticut. She is 
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affiliated with the Humphreys Institute for Political Social Work at the University of Connecticut, the Council on the 
Status and Role of Women in Social Work Education, and a member of the advisory board of the Congressional 
Research Institute for Social Work and Policy (CRISP). 

 
Tanya Rhodes Smith is the Director of the Nancy A. Humphreys Institute for Political Social Work and visiting lecturer 
at the UConn School of Social Work. She currently teaches program planning and evaluation, political advocacy and 
political social work. Tanya is also a facilitator and coach for the Zoom Foundation's Leadership Development 
Roundtable. Tanya earned her MSW from the University of Connecticut in 2000 after ten years of corporate 
consulting at Hewitt Associates. She has experience in policy development, nonprofit administration, team 
management, community organizing, legislative advocacy, research and evaluation. Her previous employers include 
DHA Associates, The Center for Family Justice, the Bridgeport Child Advocacy Coalition, and Person to Person. She is 
on the Board of Directors for the Bridgeport Child Advocacy Coalition and serves as Co-chair of their Public Policy Task 
Force. Tanya is also a partner in the Connecticut Chapter of Social Venture Partners. 

 
Disclosure of Interest: None Declared 

 
Keywords: Civic engagement, Political social work, Voter engagement 
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Strengthening education to meet the needs of communities 
S168-WO-01 
Problem Based Learning (PBL) and Social Work Education: Disability as an Exemplar 
N. Edwards*, J. King 

 
Abstract: Problem-based learning moves away from the “sage on the stage” to the “guide by the side”. This method 
of teaching promotes a student-based approach to learning that enables students to learn in the context of group 
based complex problem solving tutorials. Large group sessions also promote learning opportunities, including 
knowledge transfer, skill development, critical thinking and advanced problem solving skills. There are limited 
examples of its application in the field of social work. The presenters will step participants in the 3 hour workshop 
through (a) problem based learning principles and application (b) content of a disability subject for social work 
students (the exemplar) using PBL (3) findings from an evaluation of delivery of the PBL disability subject to 28 social 
work students in 2016 and 2017. There will be opportunity for discussion and engagement with participants. 
The presenters have developed a one week intensive PBL social work subject that replaces typical 13 week social 
work programs that include a two hour lecture and a one hour tutorial. The unit runs over 5 days with assessment 
inclusive. The social work subject has been delivered and trialled with 28 international students, on two separate 
occasions in 2016 and 2017. Problem based learning is used extensively in medicine but there is less evidence for its 
utility in social work education. The presenters recommend the approach for social work, particularly given the need 
for graduates to embrace both critical and creative problem solving skills linked to relevant evidence and knowledge. 
The method is suited to both the Global North and the Global South. 
Workshop Speaker Information: Dr Niki Edwards 
Dr Edwards is a Senior Lecturer in the School of Public Health and Social Work, Faculty of Health, Queensland 
University of Technology. Niki graduated in Social Work from the University of Queensland (UQ) in 1982, completed a 
Bachelor of Arts in 1992 (UQ), a Master of Public Administration in 2000 (UQ) and a PhD in Epidemiology in 2007 
(UQ). She has worked in health, disability and human services for more than 20 years: initially working in psychiatric 
services as people with disabilities moved from institutional care/community development, then clinical work in 
hospital and rehabilitation settings, public policy and public administration across government portfolios including 
family services, community services, disability and mental health, and in recent years, medical education. Niki has 
been involved in academia for more than a decade, undertaking mixed methods (qualitative and quantitative) 
research and teaching responsibilities at undergraduate and postgraduate levels, including teaching of medical 
students and trainee psychiatrists. She recently worked for government developing mental health policy and 
undertook community partnership work but is more specifically interested in the mental health needs of vulnerable 
people, including people with disabilities (particularly those with intellectual and developmental disability). Other 
focused research and teaching interests include disability in the international setting, human rights, gender and 
women’s issues, inclusive disaster management and clinical communication between allied health professionals and 
medical practitioners. Niki currently teaches health and mental health subjects at undergraduate and masters levels 
but also guest lectures into disability and other social work subjects. From 2014 she has been appointed as the 
Coordinator of the Social Work undergraduate degrees. Niki supervises both domestic and international PhD 
students. 

 

Dr Julie King 
Dr King is a lecturer in the School of Public Health and Social Work, Faculty of Health, Queensland University of 
Technology. Before joining academia Dr King was a Clinical Nurse Specialist and Nurse Manager in the areas of 
ophthalmology, disability, rehabilitation and palliative care. Her Master of Public Health (Tropical Health) from UQ 
was awarded the Australasian College of Tropical Medicine Medal and a Dean’s commendation for academic 
excellence. Dr King is a medical anthropologist (PhD from QUT) who teaches in the areas of human rights, disability, 
international social work and research methods. She supervises PhD students both domestic and international with a 
focus on cross-cultural research and international field work. 

 
Disclosure of Interest: None Declared 
Keywords: problem based learning, education, disability 
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Strengthening education to meet the needs of communities 
S118-WO-01 
Place-Based Community Informed Social Work Education: Challenges and Promises 
M. C. Yan 1,*, S. Bryson 2, C. Forde 3, P. K. Kam 4 

1School of Social Work, University of British Columbia, Vancouver, Canada, 2School of Social Work, Portland State 
University, Portland, United States, 3School of Applied Social Studies, University College Cork, Cork, Ireland, 
4Department of Applied Social Studies, City University of Hong Kong, Hong Kong, Hong Kong 

 

Abstract: Although at the practice level, social work has always had different foci and approaches, the hegemonic 
desire of professionalization has led to a trend of “clinicalization” in social work. This is especially observable in 
economically advanced countries in which the state has adopted a neoliberal socioeconomic policy agenda. Some 
may argue that clinical social work is not necessarily detached from the needs of the community, particularly when 
community is defined functionally among a group of people who suffer from similar bio-psycho-social challenges. On 
the other hand, critics have suggested that the individual-oriented nature of clinical social work may drive social work 
away from its traditional mandate in serving marginalized and deprived place-based communities. Indeed, two 
noticeable trends from the past 20 years are: 1) Social work students show less interest in community work than in 
clinical work and 2) Macro-level practice courses often have a low enrollment. 
In this workshop, defining community as a place-based imagination, we who are social work educators from four 
economically-advanced societies, Canada, Ireland, Hong Kong and the United States, will highlight our experience in 
developing and delivering place-based community-informed social work education. Through interactive engagement 
with social work educators, practitioners, and students, we will explore the challenges and promises of teaching 
students about place-based community practice. We will also discuss how social work education can better meet the 
needs of local communities. The workshop will be divided into two sessions, first focusing on challenges and then on 
promising practices. Each session will consist of three activities: two short presentations, small group discussion, and 
large group debriefing. 
Workshop Speaker Information: Dr. Stephanie Bryson is an Associate Professor at Portland State University. She 
received her MSW from Smith College School for Social Work and her PhD in Sociology and Social Policy from 
Brandeis University, where she was a National Institute Mental Health Predoctoral Fellow in mental health services 
research. Dr. Bryson conducts research on the rights and needs of children who are involved in multiple systems of 
care, including mental health, child welfare, and developmental disabilities. 

 

Dr Catherine Forde is a lecturer in the School of Applied Social Studies, University College Cork, Ireland. Her 
background is in community development and she teaches community development on qualifying undergraduate and 
postgraduate social work and youth and community work degree programmes. Her main research and publication 
interests are community development; state-civil society relations; research, teaching and learning in social work 
education; and children and young people's participation. She is co-author with Deborah Lynch of the book Social 
Work and Community Development: A Critical Practice Perspective (Palgrave Macmillan, 2015) and with Elizabeth 
Kiely and Rosie Meade of Youth and Community Work in Ireland: Critical Perspectives (Blackhall Publishing, 2009). 

 

Dr. Ping-kwong Kam obtained B.Soc.Sci (Hons) degree in social work from the University of Hong Kong, M.Sc. in 
Advanced Social Work Studies from the University of Edinburgh, and PhD from the University of Sheffield, United 
Kingdom. He is currently Associate Professor at the Department of Applied Social Sciences, City University of Hong 
Kong and has been teaching social work courses for 28 years. He is the two-time winner of Teaching Excellence Award 
in 1994 and 2008 respectively, the winner of Faculty of Humanities and Social Sciences Contribution to Learning 
Award in 1999, and the Knowledge Transfer Award by the College of Humanities and Social Sciences in 2012 awarded 
by the City University of Hong Kong. His areas of teaching and research include community work, community 
organising skills, team building and group work skills, social work education, social work values, social gerontology, 
empowerment practice and EPS model in social work practice. 

 
Dr. Miu Chung Yan is a professor and the Director of the School of Social Work at the University of British Columbia, 
Canada. As an applied social researcher, he has conducted extensive studies on the roles and functions of place-based 
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community development in supporting the settlement and integration of immigrants and refugees. His works also 
include North-South social work knowledge transfer with a focus on social work importation and indigenization in 
China in particular. 

 
Disclosure of Interest: None Declared 

 
Keywords: Community, Place-based, social work education 
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Strengthening education to meet the needs of communities 
S043-WO-01 
Preparing Social Workers for Empowering Practice with Marginalized Populations 
J. D. Bailey 1,*, D. Matera Bassett 1 

1Metropolitan State University of Denver, Denver, United States 
 

Abstract: Historically underserved groups (i.e., those socially, economically, and politically disempowered) are denied 
equal access to social goods and suffer a multitude of injustices and intractable exclusion, including being 
disproportionally poor, undereducated, unemployed, and imprisoned. According to the Global Agenda and the 
Melbourne definition, the social work profession has an obligation to ameliorate inequality and promote social 
justice. 
To effectively educate and train social workers in a manner that supports the profession’s mission toward 
ameliorating inequity, educators must attend to the issues of systemic inequality and its impacts, as well as promote 
students’ recognition of their own experiences of privilege and disprivilege. But this aspect of social work education 
can be particularly challenging for instructors and for students. For varying reasons, including deeply rooted 
prejudices, implicit biases, and essentialistic thinking, exposing inequalities can be uncomfortable and classroom 
discussion can be emotionally charged and challenging, especially for those in the privileged group. Drawing from the 
work of Paolo Freire and Miranda Fricker, to be effective, educators must value the viewpoints and experiences of 
students, position them to make comparisons between their and other’s experiences of inequality and help them to 
place these experiences in a broader social context. One model for this transformational educational practice is 
Curry-Stevens’ (2007), Pedagogy for the Privileged, which offers educators a classroom practice to confront ignorance 
of (and resistance to knowing about) one’s privilege. This practice facilitates students’ understanding of their role in 
undoing systemic injustices. 
In this workshop, participants will engage in an inter-cultural dialogue on educational practices that promote and 
serve the profession’s mission towards equipping social workers for anti-oppressive practice that empowers clients 
from marginalized communities. 
Workshop Speaker Information: Jo Daugherty Bailey 
Dawn Matera Bassett 

 

Disclosure of Interest: None Declared 
 

Keywords: education, Empowerment, privilege 
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Strengthening education to meet the needs of communities 
S048-WO-01 
Forging sustainable international educational partnerships in mezzo and macro social work 
C. Newransky 1,*, B. Zodikoff 1,*, L.-M. Chen 2,*

 

1School of Social Work, Adelphi University, Garden City, United States, 2School of Human Welfare Studies, Kwansei 
Gakuin University, Nishinomiya, Japan 

 

Abstract: Social work schools increasingly integrate global perspectives into their curriculum by developing 
international educational programs. Forging an impactful, reciprocal and sustainable collaboration between partner 
institutions, however, presents many potential challenges. This workshop will engage participants in a discussion on 
the design of international educational partnerships specifically focused on creating opportunities for students, 
faculty and community-based agencies to become involved collaboratively in the teaching of mezzo- and macro- 
social work in a cross-national context. 

 
Kwansei Gakuin University School of Human Welfare Studies in Japan and Adelphi University School of Social Work in 
the U.S. run reciprocal international study tours with the focus of mezzo- and macro- social work practice for students 
enrolled in a social work program. An international study tour provides a unique experiential learning laboratory by 
traveling overseas and participating in a cross-cultural exchange with students, faculty and leaders of community- 
based organizations at the destination. 
In the KGU-AU model, classes prior to travel provide students with information about the country of destination and 
an opportunity to interact with the hosting students and faculty through an on-line class management system. Then, 
an 11-day to two-week tour is organized during semester breaks. The Schools travel in alternate years, so that when 
one School makes a visit, the other School hosts the visit. 
During this workshop, we will introduce participants to the KGU-AU model. We will present findings from interviews 
with those who participated in the international study tours. Drawing from principles of international faculty 
collaboration, workshop participants will engage in guided discussion to explore the development of their own 
international educational partnerships. Implications for designing international curricula focused on mezzo- and 
macro- practice will be addressed. 

 

Workshop Speaker Information: Dr. Chrisann Newransky is an assistant professor at Adelphi University School of 
Social Work. Her research focuses on community-based interventions to address health and social disparities. She is 
currently working on a project to integrate primary care services into the mental health setting and a multi-factorial 
intervention to build capacity in at-risk youth. Previously, she studied the ability of self-help microcredit programs to 
enhance the health and welfare of women and children in Sub-Saharan Africa and South India. With Dr. Zodikoff at 
Adelphi University, she is the faculty co-director of an international study abroad course entitled “Social Problems 
and Policy Solutions Across Japan”, in partnership with Kwansei Gakuin University, Nishinomiya, Japan. She resides in 
Long Island, NY. 

 

Dr. Bradley Zodikoff is currently an associate professor at Adelphi University School of Social Work, having served 
recently as associate dean for academic affairs at Adelphi from 2013 to 2016. A Hartford Faculty Scholar in Geriatric 
Social Work, his scholarly interests include social gerontology, community service utilization of older adults and their 
family caregivers, LGBT aging, and academic leadership in higher education. With Dr. Newransky at Adelphi, he is the 
faculty co-director of an international study abroad course entitled “Social Problems and Policy Solutions Across 
Japan”, in partnership with Kwansei Gakuin University, Nishinomiya, Japan. He resides in New York City. 

 
Dr. Li-Mei Chen is currently a professor at Kwansei Gakuin University School of Human Welfare Studies. A Hartford 
Faculty Scholar in Geriatric Social Work, her research area is in macro social work in aging focusing on health and 
long-term care services research and productive aging. She leads the macro-social work practice course for 
undergraduate students preparing for the national social work licensure exam. In the summer of 2017, she led her 
School’s first international study tour program to the United States which was funded by Super Global University, a 
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Ministry of Education’s globalization initiative for Japan’s university-level education to meet the needs of the global 
community. She resides in Kobe, Japan. 

 
Disclosure of Interest: None Declared 

 
Keywords: international partnerships, Internationalizing curriculum, Macro social work practice 
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Strengthening education to meet the needs of communities 
S093-WO-02 
Building Collaborative Research With Social Work Students 
R. Marvin*, M. Mulder 1 

1Research, NorQuest College, Edmonton, Canada 
 

Abstract: As part of a Mental Health course, social work diploma students developed and implemented research on 
loneliness. The work was divided into specific tasks including: ethics approval, literature review, gaining permission to 
use the UCLA Loneliness Scale, and developing the survey which also included select demographic measures. Open- 
ended questions included asking for a definition of loneliness, where students go when they are lonely, and a final 
catch-all question for anything else. 
Following data collection, students worked with data cleaning, coding, analysis, writing and presentations. 
The study is a successful component of the Social Work Program, and a joint project with the Students’ Association 
who have leveraged the research to obtain $130,000 in grants over the past 4 years from the Alberta Campus Mental 
Health Innovation Fund. 
This research component of the Social Work Diploma Program provides students with hands-on research experience 
that has helped them to broaden their portfolios adding value to applications for further education and in the labour 
market. 
This research is a model for other program wishing to provide hands-on learning about research. It has also provided 
grounding for an external grant allowing some students part time employment and network building in the 
community. 
The workshop will present on the development of a collaborative based research project, the process, findings from 4 
years of data collection, learnings from students, impact with the Students’ Association and leveraging the experience 
to a 3 year Community Based Research project with 45 community organizations 

 
Workshop Speaker Information: Robert Marvin completed his Social Work BSW from the University of Manitoba and 
MSW University of Calgary. Currently he is a full time instructor in the Social Work Diploma program at NorQuest 
College and a former sessional instructor at the faculty of Social Work, University of Calgary, and Central and 
Northern region. On May 2, 2014, Robert was one of the recipients of the Edmonton Men of Honor award. This 
award is for men who respect the integrity and humanity of adults and children and who act with compassion to 
improve the well-being of vulnerable people in our community. In addition, his work in Loneliness at NorQuest 
College resulted in him receiving the Anna DeLuca Research Travel Award, March 2017. 

 
Disclosure of Interest: None Declared 

 
Keywords: Community development, Loneliness, Student Preparedness 
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Strengthening education to meet the needs of communities 
S147-WO-01 

 
Contemplative Practices for Mindful Presence: Deepen, Connect, and Transform Your Classroom 
S. Warren 1,*

 

1Social Work, University Of Kansas & Clarke University, Dubuque, Iowa, United States 
 

Abstract: Contemplative practices are taking center stage in classrooms across the United States as instructors look 
for ways to help students disconnect from the constant stream of media and develop skills to engage more deeply 
with their topic in different ways. Using various techniques including PhotoVoice, and Loving Kindness and New Eyes 
Meditations, Sherry has helped students and workshop attendees experience different methods to understand 
abstract concepts such as spirituality, culture, diversity, and ethics through the use of PhotoVoice. Meditations 
including Fresh Eyes have been used for helping students set aside preconceived notions of clients, while loving 
kindness has been shown to increase compassion and empathy for others. 
In this workshop, participants will learn the basics of the PhotoVoice technique to deepen their own understanding of 
an abstract concept, and then apply this process to their own discipline. We will also experience a fresh eyes 
meditation practice that allows us to approach the familiar with wonder and newness. 

 

Workshop Speaker Information: Sherry Warren, LMSW, is a doctoral candidate at University of Kansas and Assistant 
Professor of Social Work at Clarke University in Dubuque, Iowa. Her interests are in feminist methods and practice, 
postcolonial theoretical frameworks, international social work, and spirituality in social work practice. 

 
Disclosure of Interest: None Declared 

 
Keywords: Contemplative practice, Mindfulness, Photovoice 
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Womens Issues Focused Stream 
W10-WO-01 
Non-criminal domestic disputes: Identifying risk factors, potential for escalation, and planning for provision of 
supports to de-escalate disputes 
A. Hovey 1,*, S. Scott 1,*

 

1Lakehead University, Orillia, Canada 
 

Abstract: Accurate risk factor assessment in incidents of intimate partner violence (IPV) is essential to prevent 
escalation and identifying supports needed, particularly in non-criminal IPV disputes. Canadian police assess risk 
factors in both criminal and non-criminal incidents by documenting responses to risk-related questions for every IPV 
call. In a mid-sized Canadian city, approximately two thirds of all IPV calls annually are non-criminal. We will present 
information about risk assessment and risk factors identified in the literature and an analysis of the risk question 
responses comparing our criminal (985 IPV incidents between January 2011 and March 2014) and non-criminal (2429 
IPV incidents between January 2011 and December 2014) data. Workshop participants will interactively examine four 
cases with 7-21 repeated incidents between involved individuals drawn from police data by appraising how 
effectively risk assessment was completed; identify risk factors that may contribute to potential for further incidents 
and/or escalation; issues pertaining to risk factor assessment; approaches to providing supports to the parties 
involved; and potential improvements to assessment, preventative strategies and provision of services in non- 
criminal IPV cases. The cases represent: 1) male to female incidents with several criminal charges where risk factors 
are related to victim fear; 2) female to male incidents in which both parties experience mental health issues and 
female is criminally charged; 3) multiple males to female incidents in which substance use and children are involved 
and two of four males are criminally charged; and 4) a chronic case of male to female/female to male incidents that 
never escalate from verbal disputes. The workshop will be of interest to social workers working with IPV, child 
welfare, and other support agencies, and police services. The study was approved by Lakehead University Research 
Ethics Board in accordance with Canadian Tri-Council standards. 
Workshop Speaker Information: Dr. Angela Hovey is an Assistant Professor in the School of Social Work at Lakehead 
University, Orillia Campus. She came to academia after many years of clinical social work practice with violence, 
trauma, and substance abuse issues in federal and provincial prisons, community agencies, and private practice 
settings. Her current areas of research focus on domestic violence and policing practices, use of harm reduction 
approaches in domestic violence shelters, restorative justice-based community programs for sex offenders, male 
survivor treatment evaluation, and student mental health accommodations. These research areas connect her with 
several community and government organizations, as well as interdisciplinary research teams. 
Dr. Susan Scott is an Associate Professor with the School of Social Work at Lakehead University, Orillia Campus. She 
teaches social policy and all areas of macro social work. Susan has extensive practice experience in a broad range of 
social work fields (e.g., justice, children’s services, mental health). She is currently engaged in research related to 
domestic violence and policing as well as the use of harm reduction approaches in women’s shelters. 

 

Disclosure of Interest: None Declared 
 

Keywords: Domestic violence, Policing practices, Risk factors 
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Womens Issues Focused Stream 
W09-WO-01 
A Mother’s Silent Shame: Social Workers Must Name and Respond to Child-to-Parent Violence. 
K. Larsen 1,*, K. White 1, K. Kocak 1 

1Social Work, Marshall Universtiy, Huntington, United States 
 

Abstract: Family violence receives extensive attention in social work education and practice, however, little is known 
about Child-to-Parent Violence (CPV). Child-to-parent violence is a serious yet often overlooked area of family 
violence. Mothers are sometimes physically, mentally, sexually, and/or financially abused by their own children and 
many feel helpless, misunderstood, and/or stigmatized for their inability to control their children (Coogan, 2014). 
These mothers are often deeply enmeshed in what the literature calls a “veil of silence” (Hunter & Nixon, 2012) 
because they do not fully understand that what they are experiencing is often a classical domestic violence cycle. 
Research around this often underreported worldwide issue indicates up to 18% of two-parent and 29% of one-parent 
homes in the United States experienced CPV (Walsh & Krienert, 2009). A 2009 Canadian study found that over 12% of 
males and almost 10% of females were physically aggressive toward their parents, usually mothers (Coogan, 2011). 
Findings from a 2015 pan-national group of researchers examining incidences of CPV in Spain, Bulgaria, England and 
Sweden indicates this is a multi-national and often significantly underreported family issue. 
This workshop will use multiple case studies to; 1) Expose practitioners, educators, and researchers to the dynamics 
of CPV; 2) Provide opportunity for discussion of implications of CPV; and 3) Develop concrete assessment and 
intervention ideas for working with mothers experiencing CPV. Participants will receive hand-outs, referencing, and 
training materials to improve their social work classes, research, and/or practice. 
Workshop Speaker Information: Kelli Larsen, Ph.D., MSW is an Assistant Professor in the Department of Social Work 
at Marshall University in Huntington, West Virginia, in the United States of America. Dr. Larsen received her PhD in 
Social Work at the University of Maryland Baltimore. She currently teaches in both the Marshall University 
undergraduate and graduate programs. Dr. Larsen regularly teaches research, policy, HBSE, and capstone classes. Dr. 
Larsen’s research interests include: 1) Social work practitioner’s understanding of Child-to-Parent Violence; 2) Social 
worker practitioner’s personal religious and/or spirituality beliefs and its impact on their practice; and 3) 
Student/community based program evaluation. 

 

Kimberly White, MSW is an Assistant Professor in the Department of Social Work at Marshall University in 
Huntington, West Virginia, in the United States of America. Professor White received her MSW from the University of 
Kansas and is currently ABD (all but dissertation) from the Marshall University Doctorate of Educational program…. 
Professor White teaches masters classes in policy, HBSE, practice, ethics, and veterans issues. Her research Interests 
include: Veterans’ readjustment, Veterans’ Retention in Higher Education, Expanded School-Based Mental Health in 
Public Schools, School Social Work, Social Justice, Behavioral Health, Professional Socialization, & Self-Care. 

 

Kimberly Kocak is a second year MSW student in the Department of Social Work at Marshall University in Huntington, 
West Virginia, in the United States of America. During her MSW program Ms. Kocak has taken on a number of roles 
and responsibilities including graduate assistant for our field director and co-principle investigator of a research 
project looking at the effectiveness of SBIRT (substance abuse prescreening tool) on students being seen in the 
Marshall University student health center. She has also taken the lead in designing, researching, fund-raising, 
implementing, and assessing a Sexual Assault Survivors Skills support group. 

 
Disclosure of Interest: None Declared 

 
Keywords: Family Violence, Mother's, Violence Against Women 
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Womens Issues Focused Stream 
W12-WO-01 
Culturally-Competent Response to Perpetrators of Intimate Partner Violence 
A. M. Christensen Fullmer 1,*

 

1Human Services , University of Alaska, Anchorage, Anchorage, United States 
 

Abstract: Alaska is one of the most culturally diverse states in the United States of America. It is home to many tribes 
of indigenous peoples as well as a significant immigrant population representing virtually every culture on earth. 
Alaska also has the dubious honor of having the highest rate of intimate partner violence and sex assault several 
years running. The rate of intimate partner violence and sex assault is significantly higher in Alaska’s indigenous 
populations. The social, justice and correctional systems are failing to address the causative factors of intimate 
partner violence in the scope of perpetrator motivations. Little work is being conducted in a proactive, preventive 
arena- further entrenching harmful norms and values in our unique populations. 
This workshop will focus on identifying causative factors unique to Intimate Partner Violence in indigenous 
populations. The concentration will be perpetrator traits, behaviors and causative factors in context of culturally 
diverse populations. An exploration of perpetrator identification, education, intervention and treatment modalities 
using evidence-based, multi-disciplinary, culturally competent approach. Exploration of successful models in reducing 
recidivism in Intimate Partner Violence in indigenous populations will be conducted. Intergenerational trauma and 
harm-reduction models with an emphasis on cultural norms and values will be explored. 

 

Workshop Speaker Information: Amber Christensen Fullmer is an Inupiaq Native Alaskan Assistant Professor in the 
Human Services Department at the University of Alaska, Anchorage. She has more than 15 years experience as a 
Probation Officer/therapeutic caseworker/multidisciplinary team leader in vulnerable and at-risk populations, 
including high-risk juvenile delinquency populations and community-based treatment and management of felony- 
level domestic violence and sexual offense perpetrators. She possess a BA in Sociology, minor in Psychology from 
University of Alaska, Anchorage and a MA in Community/Clinical Psychology from the University of Alaska, Fairbanks. 
She is currently pursuing her Phd in Indigenous Studies with an emphasis in Leadership through the University of 
Alaska, Fairbanks. Her interest in creating evidence-based, culturally competent strength-based education, 
intervention and rehabilitation of perpetrators of intimate partner violence and development of culturally competent 
treatment professionals. 

 
Disclosure of Interest: None Declared 

 
Keywords: cultural competencies, Indigenous, intimate partner violence 
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Community development and social enterprise 
S159-SY-01 
Secure Your Food: One solution for food insecurity for vulnerable individuals and families. 
D. Melting Tallow 1,*

 

1Sol-Can, Lethbridge, Canada 
 

Abstract: Trends in global food prices for the past number of years show a gradual increase. Within the Canadian 
context, Statistics Canada’s Consumer Price Index, for food, reflect this trend with fish, meats, fresh fruits, and fresh 
vegetables seeing the most rise. In these classes, the rate surpasses the inflation rate meaning those on fixed incomes 
will find it more difficult to obtain healthy food. Vulnerable populations with a small disposable income and will find it 
difficult to adapt and purchase fresh and healthy food. The long term impact of this is reduced overall health and 
increasing rates of disease. The Secure Your Food (SYF) Program seeks to provide a solution for food insecurity by 
building upon the community garden idea, by enhancing and improving this concept. SYF proposes to build year 
round producing greenhouses that will ensure stable, optimal growing conditions. This type of growing will be paired 
with the Aquaponics Growth System ensuring a healthy source of fruits and vegetables, along with a source of 
protein. SYF is building upon the foundational work by the Neighbourhood Development Coordinator’s work in 
forming neighbourhood associations and community gardens within the City of Lethbridge. Our proposal is to build 
these structures and place them in the green spaces and next to the neighbourhood associations. We give the 
community the mission to feed their vulnerable population but also the excess food be used for communal dinners 
resulting in improved health and community spirit. Until this proposal has been accepted by the city, SYF will work on 
designing a greenhouse that is environmentally sustainable and resource efficient. This will be accomplished by using 
innovative materials and techniques in the construction, maintenance, and operation of the structure. Beyond the 
city proposal, testing will be done on a structure for families and publication of a standardized manual. 

 

Symposium Speaker Information: Derek Melting Tallow is a North American First Nations Aboriginal, who is 1/4 
Shoshone, 1/4 Navajo, and 1/2 Blood Indian. Derek received his BA from the University of Lethbridge in 2010 and 
Social Work Diploma from Mount Royal University in 2017. Derek will be starting his Master’s program in Disaster 
Management with Royal Roads University in 2018. For the last 13 years, Derek has worked with vulnerable 
populations for various agencies and has combined this experience with his interest and growing knowledge around 
disaster management. The Secure Your Food (SYF) Program is a combination of these two spheres. Derek is 
continuing research and development of the SYF Program and others in his newly formed non profit, Solutions 
Canada or Sol-Can. Derek’s other programs will revolutionize how communities respond to food insecurity and 
disaster. 

 
Disclosure of Interest: None Declared 

 

Keywords: Community Development, Disaster Management, Food Security 
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Community development and social enterprise 
S024-SY-01 
Shenzhen endowment should take value innovation road 
--Problems in the Process of Aging and Social Work Intervention 
S. Peng*, Z. huiqin 1,*

 

1Shenzhen east and west social work sevice, Shenzhen, China 
 

Abstract: The 21st century is the world's China, as the world's largest developing country, is not yet developed into 
the case of aging population of society in the both economic and social development, showing a "Age before It gets 
Rich" phenomenon. 
While facing the huge population of the elderly, how to protect the elderly in his later years of life, and achieve the 

basic goal of "Provide the elderly with a sense of security， health care support , a feeling of happiness, a sense of 

worthiness" is testing our old age service. Shenzhen, for example, facing the growing population of the elderly as well 
as other developed countries and domestic cities. According to the official data of Shenzhen (2016), the actual 
management population has exceeded 20 million; household population of 3.5 million; Shenzhen elderly population 
has exceeded 1.2 million, accounting for the actual management population 6 ℅, household population 34.2 ℅. 
Shenzhen is "running" into the aging society. Shenzhen will face the "hospital admitted difficulty” for elderly. 
We chose 18 communities in Shenzhen pilot implementation of the "old partner of volunteer service, through the 
screening of younger elderly in each community community formed a community of 10 old partner service team, 
service to the community of 20 most people aged 80 years and above establish two to one service model. Two years 
of the project, we found that can alleviate the problem of caring for elderly people living alone at home, on the other 
hand, to meet the needs of the elderly and young people two years of age psychological care. 
The involvement of social work in the aging issue, viewing the elderly from the perspective of the advantage, change 
the traditional elderly vulnerable groups is the concept of community elderly, explore resources, service to the 
community for the elderly, "public attitude and commercial practices" effective use of resources, the development of 
"silver service". 

 

Symposium Speaker Information: Simin Peng1
 

The Deputy Executive Director of Shenzhen East and West Social Work Service Agency 
Huiqin Zhong2

 

Project minister of Shenzhen East and West Social Work Service Agency 
 

Disclosure of Interest: None Declared 
 

Keywords: None 
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Community development and social enterprise 
S144-SY-01 
Mental Health Social Enterprises: Current practices, future challenges 
J. Voronka*, J. Grant *, D. Harriott, D. Levin 

 
Abstract: This symposium explores the role of mental health consumer/survivor initiatives (CSIs) in Ontario and the 
contribution they make to community development. Jijian Voronka offers a brief history of the role of advocacy that 
led to the development and funding of CSIs in Ontario, Canada. She then explores the work that social enterprises do, 
and how the move towards broader disability inclusion practices in dominant mental health systems are challenging 
the autonomy of CSIs. 
Working for Change, established in 1994, is an umbrella organization for several social purpose enterprises and 
leadership programs that provide employment opportunities for people with mental health/addictions, homelessness 
and poverty issues. Dawnmarie Harriott speaks to the organizations that provide food, horticulture, and research 
services along with the pre-employment and speakers bureau leadership programs. 
Jill Grant and Dana Levin report on a photovoice project with members of a consumer/survivor-run social enterprise 
in Windsor, Ontario, a diner. Members were asked to take photographs that showed the significance of the diner on 
their lives and the community. Their photographs and interviews describe the vital role the diner plays in community 
development in the Windsor community and the lives of customers and members. 
Together this symposium profiles the importance of CSIs, the work that they do, and the funding challenges they face 
when their effectiveness is evaluated through traditional evidence-based medical outcome models. The value of 
consumer/survivor initiatives is increasingly being evaluated from a service system lens: the cost-offsets they offer 
through reducing hospitalization, community care, and emergency services, for example. Instead, we emphasize the 
value of CSIs by focusing on the role they play in employment, community building engagement and support, 
collegiality, mutual aid in non-medical environments, disability pride, and fostering critiques of normative systems. 
Symposium Speaker Information: Jill Grant is Associate Professor and Undergraduate Coordinator in the School of 
Social Work at the University of Windsor, Canada. She collaborates with mental health organizations to better 
understand collaboration, community development, and relationships. 

 
Dawnmarie Harriott is a Program Coordinator at Working for Change an umbrella for several social purpose 
enterprises that provides employment and education opportunities to people who have experienced poverty, mental 
illness and addictions. Dawnmarie speaks publicly about the significance of community engagement and the 
importance of including people with lived experience of marginalization in discussions to create systematic change. 

 
Dana Levin is Associate Professor in The School of Social Work at the University of Windsor, Ontario, Canada. Her 
research focuses on gender and sexual socialization in adolescence and emerging adulthood, promotion of 
adolescent sexual health, and prevention of unwanted sexual experiences. She is also interested in community-based 
research and arts-based methodologies. 

 
Jijian Voronka is Assistant Professor in the School of Social Work at the University of Windsor, Canada. She uses 
Critical Disability Studies to explore practices of disability inclusion in mental health and homeless service sectors. 

 
Disclosure of Interest: None Declared 

 
Keywords: Anti-Oppressive Practice, Systems Change, Leadership, Cross-Discipline Collaboration, mental health, 
Social enterprise; Community Development; benchmarks; Social and Economic Development. 
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Conflict, violence, migration and human trafficking 
S032-SY-01 
Superdiversity and social work practice and education 
S. Nipperess 1,*

 

1School of Global Urban and Social Studies, RMIT University, Melbourne, Australia 
 

Abstract: Super-diversity is a relatively new concept introduced to capture the complexity inherent in contemporary 
diversity and the implications of this for both policy and practice. It is argued that already diverse communities are 
made superdiverse due to the arrival of many more migrants, from a wider variety of countries, and this results in an 
unparalleled range of languages, faiths, identities and legal statuses. As a concept superdiversity tries to capture the 
‘diversification of diversity’ and has been embraced by scholars to explore contemporary diversity across the globe. 
There are significant implications of superdiversity for community organisations and public service delivery and social 
work in particular. This symposium will explore the implications of superdiversity for social work practice and social 
work education. While the concept of superdiversity has gained significance in European academic and popular 
debate its theorising and empirical basis in settler societies is emergent and interesting. This symposium will focus on 
a number of case studies based on empirical research conducted in Melbourne, Australia, one of the world’s most 
superdiverse cities and reflect on the implications of this research for both social work practice and social work 
education. Topics that will be covered include: an overview of superdiversity and its relationship with the discipline of 
social work; superdiversity and social work education; disability and superdiversity; superdiversity and social work 
practice. This symposium will attract European scholars and open avenues for comparative international work. 
Symposium Speaker Information: Dr Sharlene Nipperess is a lecturer and program manager of the undergraduate 
social work programs at RMIT University, Melbourne, Australia. Her research focuses on human rights and in 
particular its relationship with critical social work, critical multicultural practice, social work ethics, environmental 
justice and policy and practice with refugees and asylum seekers. Sharlene is President of the Australian and New 
Zealand Social Work and Welfare Education and Research (ANZSWWER) association, a member of the Australasia- 
Pacific Board of the international journal Ethics and Social Welfare and a member of the RMIT Design and Social 
Context College Human Ethics Advisory Network. 

 

Charlotte Williams OBE is Professor and Deputy Dean Social Work at RMIT University, Melbourne, Australia. Charlotte 
is a professionally qualified social worker and has worked in a range of social services including housing, health and 
social development settings as well as statutory social work in the UK and internationally. She has over 25 years 
experience in social work education. Her research is underpinned by an interdisciplinary body of theory drawing 
largely on critical social policy, social geography, social development and theories of migration and multiculturalism. 
She has extensively theorised issues of place, locality and nationhood as they impact on welfare practices particularly 
in relation to the racialization of minoritised groups. Her most recent publications include: Social Work in a Diverse 
Society: Transformatory practice with ethnic minority individuals and communities, Policy Press in press 2016 (with 
M. Graham). Special Issue of British Journal of Social Work entitled: A World on the Move: Migration, Mobilities and 
Social Work (2014) (with M. Graham) and Social Work and The City: Urban themes in 21st Century Social Work (2016) 
Palgrave Macmillan. In 2007 she was awarded an OBE in the Queen’s New Year’s Honours list for services to ethnic 
minorities and equal opportunities. 

 

Dr Christina David is an Early Career Researcher and social work lecturer at RMIT University, Australia, where she 
teaches into the under and post-graduate social work programs. She has research interests in disability, self-directed 
approaches to social support, applied human rights, advocacy, and co-design approaches to community development 
and capacity building. Christina researches and publishes in the area of consumer directed policy reforms with a 
particular interest in how such reforms influence the lived experience and opportunities of people with disabilities. 
She is also interested in the extent to which such reforms contribute to broader social change and the conditions in 
which this occurs. Christina’s doctoral thesis explored the relationship between the political rhetoric and lived 
experience of individualised funding and service approaches for people using funding, family carers and service 
providers. Christina is engaged in a range of social research projects and has strong links with industry partners and 
established cross-disciplinary research teams. 
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Ms Susan Rouch is a sessional academic at RMIT University in Melbourne, Australia, where she teaches into the 
Bachelor of Social Work (Hons) and Master of Social Work programs and is a Research Assistant at the Centre for 
Applied Social Research (CASR). Susan is a social worker with 17 years of experience in homelessness, out of home 
care and disability services and is passionate about innovation in social work education and practice in response to 
rapid social and technological change. Susan is currently working with a team of researchers at CASR to explore 
factors influencing rising numbers of ‘rough sleepers’ in the Melbourne CBD. 

 
Disclosure of Interest: None Declared 

 
Keywords: Migration, Social Work Education, Superdiversity 
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Conflict, violence, migration and human trafficking 
S167-SY-01 
Conceptualizing and Researching the Everyday Experiences of War-Affected Populations: Implications for Social 
Work Research, Policy, and Practice 
B. Akesson 1,*, C. Sousa 2,*, M. Bragin 3,*

 

1Wilfrid Laurier University, Brantford, Canada, 2Bryn Mawr College, Bryn Mawr, 3Hunter College, City University of 
New York, New York, United States 

 

Abstract: A large body of scholarship highlights the mental health consequences of political violence and its impact 
on wellbeing. War also converges with the daily stressors like poverty, displacement, curfews, and access to food, 
education, sanitation, and healthcare. Despite these dynamics, much research with war-affected populations does 
not account for the everyday experiences of protracted conflict. Little is known about the varied ways that 
individuals, families, and communities define and build wellbeing in these contexts. 
This symposium will use a process of methodological inquiry to explore how social work can engage in research to 
better understand the multiple factors that characterize political violence while explaining its intersections with 
everyday wellbeing. The authors will draw from lessons learned through international research projects in the war- 
affected contexts of Afghanistan, Burundi, Lebanon, Nepal, Palestine, and Uganda. The authors will present 
innovative methodological approaches that are rigorous enough to add to the evidence base of international social 
work, yet sensitive enough to adequately capture the everyday experiences of vulnerable populations. 
Throughout the symposium, the authors will highlight methodological advantages of social work’s unique orientation 
towards holistic views of wellness that honor structural issues and the importance of culture. The discussion will also 
focus on the potential of social work research methodologies that help displace the idea of outside, expert knowledge 
and instead work to uphold affected communities as the experts in their own lives and healing. In so doing, the 
symposium will emphasize how social work can examine the broader implications of political violence beyond 
individualized and highly medicalized approaches that typically use Western-based approaches. The symposium will 
conclude with the development of a future research agenda that aims to reduce inequities and promote social 
justice. 
Symposium Speaker Information: Bree Akesson, PhD, MPH, LMSW, is an Assistant Professor at Wilfrid Laurier 
University’s Faculty of Social Work. She is also the Treatment Facilitator for the Global Psychiatric Epidemiology 
Group, Faculty Affiliate for the Child Protection in Crisis (CPC) Learning Network based at Columbia University, and 
Research Associate for the Columbia Group for Children in Adversity. Her research focuses broadly on child 
protection, ranging from micro-level understandings of the experiences of children and families affected by war to 
macro-level projects to strengthen social welfare systems. She has conducted an evaluation of psychosocial programs 
for children in Chechnya and northern Uganda, a mapping of the social work education system in West and Central 
Africa, and a place-based study of the experiences of Palestinian families in the West Bank and East Jerusalem. She is 
currently working on projects in Ghana, Lebanon, and Afghanistan. 

 

Cindy Sousa, PhD, MPH, MSW convenes and teaches in the Community Practice, Policy, and Advocacy concentration 
along with teaching courses in integrated health, qualitative research, and global public health at Bryn Mawr College. 
She has over a decade of experience in social service provision and over five years in program management in health 
education, youth development, advocacy, and counseling programs for homeless, immigrant, adjudicated and 
underserved youth. Cindy’s scholarship focuses the consequences and processes of resilience related to violence, 
including political, community, and family violence. Among other themes, her work highlights the health effects of 
violence; the need to examine the relationships between and particular effects of distinct types of violence; the 
protective role of culture, place, and community; and professional responsibility in the face of collective suffering. 
Her work uses a lens informed by feminist and critical race theories that prioritize the social and political contexts of 
well-being. 

 
Martha Bragin, PhD, LCSW, is Associate Professor jointly appointed to the Silberman School of Social Work at Hunter 
College and the Doctoral Program in Social Welfare at the Graduate Center of the City University of New York. She is 
Chairperson of Global Social Work and Practice with Immigrants and Refugees. She is a member of the IASC 
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Reference Group (UN-NGO) on Mental Health and Psychosocial Support in Emergency Settings, which developed the 
first international consensus guidelines for the field of mental health and psychosocial support in humanitarian crises, 
as well as technical advisor to the International Network for Education in Emergencies. Dr. Bragin has helped foster 
sustainable change to countries in crisis by supporting governments to develop locality based social work standards 
and create culturally relevant social work and counseling psychology curricula. Her research includes a participatory 
study defining and operationalizing the concept of “psychosocial wellbeing” among war affected women. 

 
Disclosure of Interest: None Declared 

 
Keywords: research methods, violence, War 
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Conflict, violence, migration and human trafficking 
S029-SY-02 
Contemporary social work research and practice with migrant & refugee families in Ireland. 
Convenor: The IASW Special Interest Group on Migration. 

 

S. Mackey 1,*, B. Davis 1,*, M. Ni Raghallaigh 1,*
 

1Irish Association of Social Workers(IASW) Special Interest Group on Migration, Dublin, Ireland 
 

Abstract: 
This symposium explores contemporary social work research and practice with migrant and refugee families in 
Ireland and in doing so highlights the work of members of the Irish Association of Social Workers (IASW) Special 
Interest Group on Migration. 

 
Brian Davis will introduce his role as the first social worker to be employed in Ireland in a Reception Centre for asylum 
seekers. The aim of this presentation is to share learnings from his first two years and encourage discussion on what 
we, as social workers, can do to assist asylum seekers and refugees who face discrimination and social exclusion. He 
highlights the demand for social work support at the centre (634 referrals in 2016), provides information on the 
diversity of nationalities, and the range of issues encountered. 

 

Secondly, Susan Mackey will address the findings of a three-year PhD study with Nasc Ireland and University College 
Cork, which explores the experiences of migrant young people, their families and social workers in the Child 
Protection and Welfare system. Focusing on the qualitative findings of this mixed-methods research, the presentation 
highlights key themes arising from interviews (62 in total). Important factors include communication and the use of 
interpreters, the immigration system, cultural diversity, and racism and discrimination. Based on these findings, 
recommendations will be made for future best practice. 

 
Thirdly, Muireann Ní Raghallaigh discusses key issues facing practitioners working with unaccompanied asylum 
seekers in Ireland. Drawing on her practice experience and on her research in this field, she outlines how Ireland has 
moved from providing very inadequate care, to being recognised as one of the countries with best practice in this 
field. Muireann will outline both the rewarding and challenging nature of social work practice with unaccompanied 
minors and focuses on the challenges in creating and sustaining relationships with this client group. 
Symposium Speaker Information: 
Brian Davis: works in Balseskin Reception Centre, Finglas, Dublin. He is part of the HSE Health Screening team who 
screen newly arrived asylum seekers on their arrival in the country. The post was only created two years ago and was 
the first of its kind in the country. He studied his Masters in UCC and his background includes child protection, social 
work with older persons and 5 years working as a Primary Care social worker. He is a Committee member of the Irish 
Association of Social Workers (IASW) Special Interest Group on Migration and has been part of this group since its 
initial stages. 

 

Susan Mackey: holds a Master of Social Work (MSW), HDip Social Policy and BSc (Hons) from University College Cork. 
She has been working at Nasc Ireland, a migrant-support NGO based in Cork, Ireland since 2006, and currently tutors 
on the Master of Social Work programme at UCC. Susan is Chairperson of the Irish Association of Social Workers 
(IASW) Special Interest Group on Migration. She was awarded funding by the Irish Research Council to carry out a 3- 
year PhD study on the needs of migrant children and families who become clients of the Child Protection and Welfare 
System. This research examines issues of overrepresentation of BME communities in child protection, and examines 
cultural competency, anti-racist and anti-discriminatory practice as key responses in social work with migrant children 
and families in child protection services. 

 
Muireann Ní Raghallaigh: is a Lecturer in Social Work at the School of Social Policy, Social Work and Social Justice, 
University College Dublin and was one of the founding members of the IASW’s Special Interest Group on Migration. 
She previously worked as a social worker with separated children. Muireann’s PhD focused on the coping strategies 
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of unaccompanied minors and she has since conducted research on their experiences of living in foster care. She has 
published on these topics as well as on the experiences of refugees transitioning from Ireland’s ‘direct provision’ 
system for asylum seekers, social work perspectives in relation to direct provision and gender based violence in 
Ethiopia. 

 
Disclosure of Interest: None Declared 

 
Keywords: Migration, Refugees and asylum seekers, Unaccompanied and separated children 
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Conflict, violence, migration and human trafficking 
S032-SY-02 
Political Conflict, Abuse and Displacement of Children and Evolution of Institutional Care of Children in Nepal 
S. Dahal 1,*

 

1Social Work, School of Social Sciences, Thames International College, Kathmandu, Nepal 
 

Abstract: Background and purpose: Nepal’s recent internal political conflict instigated by the Maoist insurgency 
displaced tens of thousands of children. Its traditional culture of extended family caring for orphan and vulnerable 
children was inadequately prepared to care for so many children. To address the plight of the orphan children and 
children from vulnerable families, many institutions funded by the internal and external sources have been 
established. This paper examines the history and evolution of institutional care of children in Nepal. Method: We 
reviewed the historical government records, newspaper articles, and reports prepared by the orphanages to 
understand the history and evolution of institutional care --private and public. In addition, we interviewed key 
individuals involved in planning, designing and implementing institutional care for children in Nepal. Key findings and 
implications: Nepal has three broad types of institutional care for children: Government run child welfare homes, 
juvenile correction homes, and the Child Care Homes (CCHs) run by private non-governmental organizations primarily 
to provide safe residential care for orphans. Of the three types of institutions, the CCHs has grown exponentially over 
the past two and half decades. In 2015, a total of 577 CCHs were operating in 45 districts of Nepal (State of child Care 
Homes in Nepal, 2015). Nearly 76% of the CCHs are in Kathmandu valley (CCWB, 2015). Although, these homes are 
aimed at serving orphan children, a study found that 85% of the children had at least one living parent (Pattison, 
2014). Furthermore, between 2008 and 2014 the government removed 320 children from the CCHs who had been 
abused or neglected (CCWB, 2015). We discuss the strategies to care for the needs of vulnerable children in Nepal as 
we move forward. 
Symposium Speaker Information: Sanjeev Dahal is the Director of Operations at Nepal Orphans Home, Kathmandu 
and an adjunct faculty of Social Work at the School of Social Sciences, Thames International College. He is an Erasmus 
Mundus alumni with an European Masters in Social Work with Families and Children (Joint Degree with University of 
Lisbon, ISETE-IUL; Stavanger University, Norway; University of Gothenburg, Sweden and Makerere University, 
Uganda) and has a Masters is Social Work from Tata Institute of Social Sciences, Mumbai with a specialization in 
Community Organisation and Development Practice. 

 
Disclosure of Interest: None Declared 

 
Keywords: Institutional care of children, Political conflict 
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Conflict, violence, migration and human trafficking 
S167-SY-02 
Refugee resettlement and social work practice: Lessons learned in supporting the resettlement of a Syrian family in 
Canada 
J. Drolet 1,*, A.-M. McLaughlin 1, L. Kreitzer 1, G. Elliott 1 

1Faculty of Social Work, University of Calgary, Edmonton, Canada 
 

Abstract: The recent global refugee crisis has captured the attention of individuals, groups, and communities, and all 
levels of government at local, national and international levels. Following discussions with their colleagues, five 
faculty members came together as a refugee sponsorship group to support the resettlement of a refugee family 
displaced by the conflict in Syria. In this presentation, we consider the context of the conflict in Syria and 
resettlement options supported by the Canadian government, and share our experience signing a refugee 
sponsorship agreement, engaging in fundraising and community mobilization initiatives, and preparing for the arrival 
of a Syrian refugee family. We will also share our experience with the short- and medium-term settlement of the 
family. The sponsorship initiative demonstrates how social work faculty, students, practitioners, and community 
members can come together to make a difference in the lives of those most affected by the conflicts in Syria and the 
surrounding regions and how such efforts align with the social work profession’s emphasis on social justice. 
Symposium Speaker Information: Dr. Julie Drolet is Associate Professor in the Faculty of Social Work at the University 
of Calgary's Central and Northern Alberta Region in Edmonton, Canada. 

 

Dr. Anne-Marie McLaughlin is Associate Professor in the Faculty of Social Work at the University of Calgary's Central 
and Northern Alberta Region in Edmonton, Canada. 

 
Dr. Linda Kreitzer is Associate Professor in the Faculty of Social Work at the University of Calgary's Central and 
Northern Alberta Region in Edmonton, Canada. 

 
Grace Elliott is former Associate Director of Field Education in the Faculty of Social Work at the University of Calgary's 
Central and Northern Alberta Region in Edmonton, Canada. 

 
Disclosure of Interest: None Declared 

 
Keywords: Refugees, Resettlement 
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Conflict, violence, migration and human trafficking 
S094-SY-02 
A New Perspective to Anti-Trafficking Efforts: Saving Our Boys to Save Our Girls 
S. Agliano*, B. Hall 

 
Abstract: Many of the discussions, prevention/intervention programming, as well as front line assessments are 
designed to target either the victim (survivor) of sex trafficking or the buyer by addressing demand through legal 
interventions or educational programming. While anyone regardless of gender can be a trafficker this workshop is 
specifically focused on male perpetrators. This workshop provides a holistic view of the circumstances or 
vulnerabilities that may lead a young man to engage in criminal behaviors inclusive of trafficking, including but not 
limited to, the mass marketing of hyper-masculinity, socioeconomic inequalities and institutionalized oppression. 
This workshop will allow participants to critically reflect further on how they assess trafficking cases and provide a 
new means of services to explore. By discussing the trafficker as someone needing prevention services we position 
ourselves on the national level to make systemic changes for young men to enhance their well-being and to 
potentially save our girls. 
Symposium Speaker Information: Stefania M. Agliano, LMSW received her graduate degree at Fordham University 
and has worked in child welfare services and child protection for over twenty-five years. Ms. Agliano is co-founder of 
I AM Training and Consultation Group LLC and currently works in the field of child welfare in a supervisory capacity. 
Ms. Agliano has been a contributing member of efforts to eradicate trafficking inclusive of the development of 
various training curriculums, training hundreds of child welfare staff, law enforcement officers, probations officers 
and community providers on the local and national level. Ms. Agliano has co-authored and facilitated national 
prevention programming aimed at educating participants on various topics inclusive of sexual exploitation designed 
for adolescents, young adults and families under the umbrella of I AM: The Empowerment Project. Ms. Agliano is an 
adjunct faculty member and teaches at the college level. 

 

Bryan Hall II, LCSW received his graduate degree from the University of Connecticut School of Social Work and has 
worked in higher education, child welfare, adult probation services and law enforcement in excess of seventeen 
years. Mr. Hall’s clinical background consists of treating adolescents with persistent legal issues and/or mental health 
disorders. Mr. Hall is the co-founder of I AM Training and Consultation Group LLC. Mr. Hall has been an active 
contributor of efforts to eradicate sex trafficking including training hundreds of probations officers, social workers 
and providers. Mr. Hall has been instrumental in the development and facilitation of prevention programming aimed 
at educating participants on various topics inclusive of sexual exploitation designed for adolescents, young adults and 
families under the umbrella of I AM: The Empowerment Project. Mr. Hall is an adjunct faculty member and teaches 
at the college level. 

 
Disclosure of Interest: None Declared 

 

Keywords: Historical Oppression and Trauma, Sex Trafficking, Toxic Masculinity 
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Engagement with people who use services 
S033-SY-02 
The role of education in mending gaps between service users, students and practitioners. A PowerUs presentation 
with examples from four countries. 
C. Heule 1,*, P. Beresford 2,*, A. Lambert 3,*, E. Chiapparini 4,*

 

1School of Social Work, Lund University, Lund, Sweden, 2Essex University, Essex, United Kingdom, 3Sherbrook 
University, Quebec, Canada, 4Zurich University of Applied Sciences, Zurich, Switzerland 

 
Abstract: A risk that has been identified in social work´s history is a tendency for social workers to become 
paternalistic in relation to service users. As a result, there are gaps between social workers and their organizations 
(including education) and the service users and their organizations. In contrast to this paradigm stands a model based 
on reciprocal relationships and co-production of knowledge. The gap-mending concept has been developed within 
the PowerUs network (www.powerus.eu) and it can be characterized as a reflective tool that helps people to consider 
what, in their practices increases, maintains or mends gaps between professional social workers and service users. 
Gaps always exist in a context, and social work practice can look different in different countries as well as the 
relationship between social workers and their clients. PowerUs is an international network of people from service 
user organizations, social work education, research and practice from twelve different countries facing different 
challenges in mending the gaps. In this presentation PowerUs members from Sweden, the UK, Switzerland and 
Canada will talk about national challenges as well as their gap-mending attempts. They will discuss the Schools of 
Social work as learning platforms for a more reciprocal social work practice. Is it possible to bring reality into 
academia, and to develop new knowledge, more relevant to social work practice? 
Symposium Speaker Information: Peter Beresford OBE, is Professor of Citizen Participation at the University of Essex, 
Co-Chair of Shaping Our Lives, the national disabled people’s and service users’ organization and network and 
Emeritus Professor of Social Policy at Brunel University London. He was awarded the Honorary Degree of Doctor of 
Science by Edge Hill University, in 2017. He is a long term user of mental health services and has a longstanding 
background of involvement in issues of participation as writer, researcher, activist and teacher. His most recent book 
is All Our Welfare: Towards participatory social policy (Policy Press, 2016), he writes regularly in The Guardian and is 
co-editor of Social Policy First Hand (Policy Press 2018) and Madness, Violence And Power: A radical anthology 
(University of Toronto Press, 2018). 

 

Cecilia Heule is international coordinator and one of the founders of the international network PowerUs 
(www.powerus.eu). She works at Lund University, School of Social Work as a university teacher with gap-mending 
courses integrating social work students and students from service user organizations in a common course that aims 
to develop common projects in social work practice. She has been a social worker in the Netherlands and in Sweden. 
She is also a PhD candidate, and her research focuses on relationships, trust, co-production, and community 
development in social work education and practice. Together with colleagues Arne Kristiansen and Marcus Knutagård 
a larger follow up study of the 750 students that have taken the gap mending course is conducted in a EU-funded 
project, which will be presented in the symposium. 

 

Annie Lambert is currently a professor-researcher at Sherbrooke’s University Social Work School (Québec Canada) 
and co-leading a research group « Child development in his family and community » at the Primary Health Care and 
Social Services University Institute of the CIUSSS de l’Estrie-CHUS. She has a background formation in criminology and 
social work and she had worked a dozen years in child protection services and justice. The ethical perspective in social 
work and the “mixing of knowledges” in intervention, formation and research are her first research interest. Her 
current works are focused on decision-making process and risk management, but also on experiential knowledge of 
experts by experience in social intervention and social work training. 

 
Emanuela Chiapparini, PhD, is a senior researcher in national and international research projects and a lecturer at the 
Institute of Childhood, Youth and Family of the School of Social Work at Zurich University of Applied Sciences. 
As a sociologist of youth studies she has worked on a number of projects at the University of Zurich and at the ZHAW 
using qualitative and quantitative research methods for examining social and political engagement of young people, 
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their values, their group activities, social inequality and inclusion. At the moment, she is leading the Swiss National 
Science Funds research project about inequality, participation and cooperation in all-day schools 
(www.zhaw.ch/sozialearbeit/auster). Her focus topics in social work study are social problems and interventions, user 
involvement, and research methods. 
She is an author of several national and international publication and editor of the book “The Service User as a 
Partner in Social Work Projects and Education”. 

 
Disclosure of Interest: None Declared 

 
Keywords: co-production, Gap-mending, Service User Participation 
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Ensuring the sustainable and ethical use of technology in human services 
HU03-SY-07 
Social Work Education in a Digital Society: Challenges for education and practice 
I. Zorn 1,*, M. Hartman 2,*, P. Onginjo 3,*, L. Vejmelka 4,*

 

1Institute for Media Research and Media Education, TH Köln University of Applied Sciences, Köln, Germany, 
2University of Applied Science NHL, Leeuwarden, Netherlands, 3Institute of Applied Social Research, University of 
Bedfordshire, Faculty of Applied Social Science, , Bedfordshire, United Kingdom, 4Department of Social Work, 
University of Zagreb, Faculty of Law, Zagreb, Croatia 

 
Abstract: A digitized society raises issues with high relevance to social work professionals in preparing for 
responsible, skilled, reflective and ethical use of technology in social work. We see increasing digital vulnerability; 
digital divides; digital help, and documentation are in question; effects on vulnerable groups need to be taken care of, 
ethical and organizational issues. The symposium contributes to the discussion by shedding light on educational, 
challenges of social work. A study will be presented that assessed the skills needed when working with children about 
the use of digital technologies. Findings will contribute to better understanding of the needs for education of experts 
as well as their ability to use modern technologies in professional environment. Challenges for development of future 
social workers: Results will be presented of research on bachelor social work students, identifying the media literacy 
of these students, and suggestions will be made which knowledge, skills and attitudes still have to be learned so that 
they can guide clients in a responsible manner in the digital environment. Challenges for the design of social work 
education preparing students: As an example of technology education in a university’s social work degree,  a class 
was designed around potentials, challenges and ethical aspects of providing disabled persons with digital media. Its 
presentation aims at discussing the relations between theories and practice of social work under the conditions of a 
digitized society. Challenge to provide ethical standards: Ethical standards are needed about dealing with ethical 
dilemmas related to modern technology rise in human services such as technology-related issues of confidentiality, 
privacy, informed consent, balancing between care and control. Widespread use of computerized records in public 
and private social service simplifies information management concerning clients but may contribute to managerial 
work ethics. 
Symposium Speaker Information: 
Bio Prof. Dr. Isabel Zorn 
Isabel Zorn is professor at TH Köln University of Applied Sciences, Germany. She is head of the “Institute for Media 
Research and Media Education” and founding member of the research cluster “Digital Technologies in Social 
Services”. From different perspectives, Isabel has always been interested on the interlink of technology design and 
education, both in industry, education, social work and academic contexts. https://www.th- 
koeln.de/personen/isabel.zorn/ 
Isabel earned her MA in Education at the University of Jena and her PhD about Media Education at the University of 
Bremen. Current research fields are digital media for inclusion and rehabilitation; educational contexts in fablabs and 
maker scenarios; digital media in social services; digitization and privacy issues in social work. 

 
Bio Marcha Hartman, MEd, 
Marcha has worked in the Netherlands as a social worker in prison and in court. Ten years ago, she started working at 
the University of Applied Science NHL as a teacher and an educational developer. She focus on the impact of using 
the internet in the social work domain by concretization of this through implementation of educational units within 
the Social Work curriculum with themes such as digital citizenship, media literacy, social security, privacy and blended 
work. She is coordinator of the main course eSocial Work and the module “media literacy for professionals”. She 
carried for the implementation of the master's program “Digital Innovation in Healthcare and Social Work” within the 
existing organizational structure. 

 
Bio Paul Onginjo, PhD. 
Is from the University of Bedfordshire in the United Kingdom. Faculty of Applied Social Science, Institute of Applied 
Social Research. Primary Research interest surrounds the use of social media for work purposes by children and 
young people social workers in England. Other research interest includes social media and cyberbullying, Role of 
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social services modern technologies and child sexual exploitation, social work intervention in cases of domestic 
violence, children and young people social worker role and use of ICT in safeguarding and child protection in a virtual 
world. Has participated in several international conferences and in the process of writing a professional paper 
touching on ethical issues and dilemmas around the use of social media by children and young people social workers 
in a digitalized networked society. 

 
Bio Lucija Vejmelka, PhD 
Holds Assistant professor position at University of Zagreb, Faculty of Law, Department of Social Works where she 
leads the course Social work in virtual environment. She works as Managing editor of Journal Ljetopis socijalnog rada/ 
Annual of social work (WOS and SOCPUS). Primary scientific interest are in the field of: use of modern technologies, 
professional communication in social work, child wellbeing, qualitative research methods, scientific publication in 
social work. 
She has published several scientific and professional papers and participated actively in a number of national and 
international scientific conferences and international activities as teaching at international Universities and currently 
she participate in two COST actions granted by European commission. She leads research project on Problematic 
Internet Use and Modern technologies education for social workers in Croatia. 

 

Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
S149-SY-01 
Technology and Social Innovation for Ageing in North East Asia 
H.-W. Chua 1 2, L.-L. C. Cheng 2,*, Y. Takai 3, H.-S. Kim 4, J. Y. Feng 5 

1ICSW-North East Asia , 2The Hong Kong Council of Social Service, Hong Kong, Hong Kong, 3Japan National Council of 
Social Welfare, Tokyo, Japan, 4Convergence Science of Future Industry (Aging Friendly Industry) , HS R&D Center for 
Social Welfare, Hoseo University, Cheonan, Korea, Republic Of, 5The Council of Social Welfare, Taiwan, Taipei, Taiwan 

 

Abstract: North East Asia is experiencing a large and growing population ageing. The pace of ageing is rapid due to 
declined fertility and increased longevity, that in some cases shrinking populations. The ageing population with the 
increasing old-age dependency ratio becomes one of the major challenges to the society, from socio-economic to 
policy systems. To overcome the challenges posed by ageing population, it is important that population dynamics are 
taken into account in development planning. 

 
The ability to maintain a decent standard of living in older age can be influenced by various aspects. In recent years, 
North East Asia region is trying to identify technological solutions as additive tools to assist older adults in independent 
living and social participation. The assistive technologies are also contributed in alleviating the burden on their families 
and caregivers. 

 
The Symposium will share the experience in technology advancement and adoption in ageing North East Asia societies. 
It will also serve as a platform to engage practitioners and participants who are interested in technology for ageing to 
discuss the innovative solutions to increase the effectiveness and responsiveness to the needs and desires of elders in 
the region and in worldwide. 
Symposium Speaker Information: Dr CHENG Lai-Ling, Crystal 
Business Director 
The Hong Kong Council of Social Service 
Presentation Topic: Innovation and Technology: New Opportunities for Age-friendly Hong Kong 

 
Dr Cheng is the Business Director of HKCSS and she is responsible for the elderly service and rehabilitation service as 
well as fostering new service initiatives in the sector. She is also responsible for leading the HKCSS Institute, 
International and Mainland China Affairs. She has been appointed as the committee member of the advisory 
committees of the HKSAR Government, including Social Welfare Advisory Committee, Rehabilitation Advisory 
Committee, Elderly Service Program Plan, Review Committee on Mental Health, etc. Besides, she was awarded the 
"Outstanding Social Worker Award" from Hong Kong Social Workers Association. 

 
Mr. Yasuyuki TAKAI 
Vice President 
Japan National Council of Social Welfare 
Presentation Topic: Technology and Social Innovation – with Emphasis on Social Welfare Services to Elderly 
Populations in Japan (tentative) 

 
After graduated from The University of Tokyo Faculty of Law, Mr. Takai has entered Ministry of Health and Welfare 
(now, Ministry of Health, Labor and Welfare) in 1978. During his tenure at the Ministry, he has assumed various 
responsibilities including Division Chief of the Long Term Care Insurance Division, Director of the Pharmaceutical and 
Food Safety and the Director of Equal Employment and Children and Family Bureau. 
Mr. Takai has assumed the present role at JNCSW since 2013. He also has been assuming roles such as the Vice 
President of Central Community Chest of Japan and the President of the Health and Welfare Information Association. 
He has been a representative of JNC/ICSW (now JNCSW) to ICSW since 2014. 

 
Professor Hyoung-Soo KIM 
Professor & Director 
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Convergence Science of Future Industry (Aging Friendly Industry) 
HS R&D Center for Social Welfare, Hoseo University 
Presentation topic: Social Change and Welfare Technology for Senior Citizens 

 
Education: 
Ph. D. (Sociology) University of Missouri-Columbia 
Experience: 
1987-1997 Research Fellow(Korea Institute for Health and Social Affairs) 
1997-Present Professor (Hoseo University) 
2005-2006 Courtesy Professor (University of South Florida) 
2008-Present Director (HS R&D Center for Social Welfare) 

 
Dr. Joyce Yen FENG 
President 
The Council of Social Welfare, Taiwan 
Presentation topic: Engaging the Elderly by Technology Assisted Environments 

 

Joyce Yen Feng is the President of the Council of Social Welfare, Taiwan. She is Professor of the Social Work 
Department and Director of the Child and Family Research Center at National Taiwan University. She earned a PhD 
Degree of Social Work from the University of Illinois at Urbana-Champaign. 
Apart from her academic works on the NPO and the Third Sector, she has also directly participated many nonprofit 
organizations, such like the Child Welfare League Foundation, Taiwan NPO Self-regulation Alliance, United Way 
Taiwan, among others. 
In her terms of being appointed to be the Minister without Portfolio for social welfare from 2013 to 2016, she had the 
Long-term-care Service Act passed in 2015, then heavily advocated for the LTC Insurance policy on top of the existing 
National Health Insurance Plan. She also brought out the 2015 White Paper for Ageing Society aiming at active ageing 
for the elderly in Taiwan. 

 
Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
HU01-SY-05 
Disruption and innovation in professional development: maximising the effectiveness with digital technology. 
M. O'Rourke 1,*, K. Quinn 2,*

 

1Workforce Development, Northern Ireland Social Care Council, Belfast, 2Digital Learning, Scotish Social Care Council, 
Dundee, United Kingdom 

 

Abstract: Latest market intelligence (Bersin by Deloitte) suggests that, regardless of sector, the average time available 
to employees to engage in learning and development activity is around 24 minutes per week. Social work, as a 
regulated profession, is required to maintain and develop knowledge and skill that will improve the practice 
experience of the service user. In this context, it becomes imperative that we maximise the use of digital technology 
to support learning whilst maintaining the effectiveness and impact of this learning on practice. This needs a shift in 
thinking, away from digitising what we currently do, to truly embracing the innovation process and radically 
redesigning our approaches to learning design and delivery. This will require educators, both in further/higher 
education and service providing organisations to let go of standard approaches from the past and re-examine their 
own practice and skills sets to embrace and support new approaches to supporting learning rather than instruction. 
This symposium will examine the innovation process, its’ challenges and opportunities for social workers, their 
employers and the people who use their services, the implications for public service thinking, finance and 
governance. We will share some practical examples of this process in action in social services in Scotland and 
Northern Ireland, including the 2017 HusITa Best Human Services Award: Child Development Apps and a range of 
resources and services offered by SSSC. 

 

Symposium Speaker Information: Keith Quinn, Learning & Development Manager (Digital Learning), Scottish Social 
Services Council 

 
Keith has over 30 years’ experience in the social service sector and has spent 20+ of these years in learning and 
development in one way or another. Keith has taken a lead role for the development and implementation of learning 
technologies to support workforce development and has won a number of awards for this work – the Microsoft Prize 
for eLearning and the Guardian Public Service Award for Innovation. His work has also been featured in case studies 
developed by the Adobe Corporation. He was the UK lead for a project to develop mobile learning for a workforce of 
2.5 million staff. He developed his organisation's digital learning design framework and lead the development of a 
range of digital learning resources. He initiated projects on the development of games-based learning products for 
the social service sector and initiated a strategy for the use of Open Badges to accredit informal learning. 
Marian O’Rourke, Head of Workforce Development, Northern Ireland Social Care Council 
Marian has over 30 years’ experience in social work with 15+ years in professional development and workforce 
regulation. She is a qualified and registered social worker with a practice background in criminal justice. NISCC has a 
register of almost 40,000 social care workers and social workers. Marian has lead responsibility for workforce 
development in social work and social care as part of the regulatory framework. Marian has been at the forefront of 
the development of Professional in Practice – The CPD Framework for Social Work in Northern Ireland. Her current 
programme of work includes the development of a CPD framework for the registered social care workforce in 
Northern Ireland. Marian works with her UK counterparts to create shared opportunities for development of the 
social work and social care workforces. She is committed to collective leadership and using collaborative models of 
working. 

 

Disclosure of Interest: None Declared 
 

Keywords: Accesible learning and development, Learning solutions, Learning technology 
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Evidence informed interventions 
S157-SY-01 
Bridging the policy to practice gap: Tools for implementing policy into practice and using practice knowledge to 
influence policy design 
B. Murray 1,*, O. OConnell 1,* 

1Tusla, Cork, Ireland 
 

Abstract: While high-level management often assumes that any given policy will be enacted at service delivery level, 
research has shown that the policy implementation process is, in fact, highly complex and context specific. What are 
termed ‘critical success factors’ include a strong focus on building human relationships among a peer group in order 
that frontline service providers become active participants in the policy design→ policy delivery→ policy review→ 
policy design iterative cycle. In October 2015 the Cork Area Manager and this Social Work Researcher/ TUSLA 
Implementation Officer established the Cork Area Policy Implementation Group (CAPIG), whose members include 
both managers and social workers. CAPIG provides a forum for integrating the extensive knowledge and experience 
of frontline staff during policy development by facilitating communication channels with TUSLA national office as well 
as supporting national policy initiatives through active implementation strategies. By adopting CAPIG as a vehicle for 
change, the Cork Area is choosing an implementation model that is both practitioner-lead and problem-solving 
focused. Successes have included CAPIG: 1) identifying a policy gap concerning children coming into care under 
voluntary consent and using practice knowledge to design a policy that was subsequently rolled out nationally: 2) 
writing a project proposal for a TUSLA online search engine which allows practitioners to efficiency find any policy 
relevant to their practice; 3) providing frontline feedback for a national office review on the impact certain policies 
were having in a real-world practice setting. CAPIG has a served as a mentor for the transfer of this model to Tusla 
services in Galway/Roscommon. Through discussion symposium attendees will be encouraged to reflect on how they 
can transfer and adapt the CAPIG model within their own service delivery settings. 
Symposium Speaker Information: Olivia O'Connell 

 
Disclosure of Interest: None Declared 
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Health, mental health and disability 
S148-SY-01 
Making Up Our Minds: Social Work Strategies and Global Mental Health 
G. Kirwan 1,*, D. Hurley 2,*, G. Davidson 3,*, M. Golightley 4,*

 

1School of Social Work & Social Policy, Trinity College Dublin, Dublin, Ireland, 2School of Social Work, Kings University 
College at Western University Canada, London Ontario, Canada, 3School of Social Sciences, Education and Social 
Work, Queens University, Belfast, 4School of Health and Social Care, University of Lincoln, Lincoln, United Kingdom 

 

Abstract: Mental illhealth is s worldwide issue which affects millions of individuals, impacts on families and 
communities and requires the investment of extensive resources, including both financial costs and manpower in the 
form of service providers. The World Bank calculates the global economic costs of mental illhealth to total billions of 
dollars each year. The social impact of mental illhealth is, arguably, immeasurable but we know that many people 
who experience mental illhealth report negative experiences of stigma, discrimination and lost potential. 
In the context of this rather bleak landscape, this symposium aims to showcase critical research and practice ideas 
which offer hope for the future of global mental health. Drawing on shared interests in developing more person- 
centred approaches to mental health care, the symposium presenters will outline how emerging knowledge on 'what 
works' has the potential to reconfigure how people who experience mental illhealth can be helped and supported 
including how services are organised and provided. 

 

Four speakers, whose research has been informed by their work as social work practitioners and educators, will 
present emerging ideas on 'what works' informed by the following themes: 
(a) the need to build services which heed service user perspectives (Malcolm Golightley); 
(b) promoting service user participation (Gloria Kirwan); 
(c) actively enriching client and worker resilience (Dermot Hurley), and (d) achieving an acceptable balance in human 
rights and public protection (Gavin Davidson). 
Participants attending the symposium will be invited to envisage mental health services which privilege these 
concepts and to consider how support and treatment services would change if these ideas became central to how 
mental illhealth is conceptualised, responded to and addressed in the mental health services of the future. 

 

Symposium Speaker Information: Dr Gloria Kirwan, Asst Professor of Social Work, Trinity College Dublin. Has worked 
in mental health social work in the past and is currently a registered social work practitioner. Doctoral thesis focused 
on service user perspectives on participation in adult mental health services. 
Dr Gavin Davidson: Senior Lecturer in Social Work, Queens University Belfast. Has worked in mental health services 
including as an Approved Social Work. Research interests have focused on models of mental health care and also 
human rights in the mental health context. 
Professor Dermot Hurley: Assoc Professor of Social Work, Kings College Ontario. Has led a number of international 
studies on the topic of resilience in the context of mental health and has published extensively on this and related 
topics. 
Professor Malcolm Golightley: Prof of Social Work, University of Lincoln is author of a number of publications, 
textbooks (in repeat editions) and reports on mental health services and mental health social work. Currently Editor 
of the British Journal of Social Work. 

 

Disclosure of Interest: None Declared 
 

Keywords: Empowerment through participation in co-design, Mental Health Social Work and Human Rights, 
Resilience 
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Health, mental health and disability 
S162-SY-01 
How to deal with the changes in the DSM 5 and the effect on the identity on social work in a Mental Health Centre? 
E. Heirbaut 1,*, L. Braeckman 1,*

 

1Artevelde University College, Gent, Belgium 
 

Abstract: With the publication of the new edition of the DSM 5 (Diagnostic and Statistical Manual of Mental 
Disorders), social workers seem to disappear in the background. There is no representation of social work in the 
development of the DSM 5. If so many other disciplines are represented, why is this not the case for social workers? 

 
One of the major changes in the DSM 5 is the drop of the axial system and the use of specifiers. Although the use of 
an axial system has both its pros and cons, the biggest problem is that at axis 4 there was the possibilty of charging 
psychosocial and social-related problems. For example, do poverty and homelessness have no effect on mental 
disorders? Where is the social perspective on mental disorders? 
In addition, the use of the specifiers does not allow any expansion in that area. 
We are concerned about the effect of this evolution in a mental health center, where however work is still being 
done in a multidisciplinary team. 

 

In Belgium, there also appears to be an interaction between the new edition of the DSM 5 and the federal policy on 
the practice of psychotherapy. The question arises wether social workers can still do (recognized) psychotherapeutic 
work and follow courses in this regard. 

 
Restriction and narrowing of the social work function as a result of changes in the DSM impairs the risk to reduce 
social workers in centra fot mental health to 'performers'. We urgently need to make a joint profiling and discuss our 
identity. 
Symposium Speaker Information: Eva Heirbaut, bachelor in social work, began her studies in 1997 at the Artevelde 
University College in Ghent, Belgium and ended these in 2000. 
She obtained the degree of contextual therapist in 2010 (a 4 year postgraduate education at Balans, Ghent), and 
completed this with a 1 year education in working with children and young people from a family-dynamic perspective 
(at Rapunzel, Diest). 
Between 2000 en 2005 she worked in a centre for general welfare in Sint-Niklaas as social worker (both prevention 
work and care) with different groups of people: young people, couples, (teenage) parents, people in poverty,... 
Between 2005 and 2015 she worked as social worker and therapist in the mental health center ‘Eclips’ in Ghent. 
During this 10 years she gave therapy and counseling to (grand)parents, children and families with mental problems. 
From 2013 till now Eva works at the Artevelde University College in Ghent as a teacher in the fields of 
communication, counseling conversation, professional development, contextual work. She also coordinates the 
postgraduate education contextual therapy. 
At the moment she’s starting up her own private practice as (family-)therapist, called RevaS, in the city of Ghent. 

 
Lynn Braeckman, bachelor in social work, began her studies in 1993 at the Artevelde University college in Ghent, 
Belgium and ended these in 1996. 
From 2003 untill 2006 she completed her postgraduate in familytherapy at ‘The interaction academy’ in Antwerp. 
Between 2012 and 2013 she followed the course supervisor. 
In 1998 she began to work in the mental health centre ‘Eclips’ in Ghent. Over the past 20 years she worked with the 
(grand)parents of children and adolescents with mental problems. 
In 2008 she started working at the Artevelde University college as a teacher, in the fields of psycholopathology, 
communication and deontology. 
She is a member of the ‘BVRGS’ (The Belgian Association for relational, family and system therapy). 

 
Disclosure of Interest: None Declared 
Keywords: DSM 5, identity of social work, mental health centre 
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Health, mental health and disability 
S050-SY-01 
Health among Chinese Adults: International, Environmental, Structural and Cultural Perspectives 
L. W. Li 1,*, W. He 2,*, J. Zhang 3,*, J. Liu 4,*

 

1Social Work, University of Michigan, Ann Arbor, 2Population Division, U.S. Census Bureau, Suitland, MD, United 
States, 3Social Work , Fudan University , Shanghai, China, 4Social Work, Columbia University , New York , United States 

 
Abstract: This symposium brings together four papers that address health among Chinese adults in mainland China 
and the U.S., from different perspectives and using various health indicators. The first paper takes a cross-national 
comparison approach to situate the prevalence and type of disability among older adults in China in an international 
context. It found that prevalence rates for mobility disability—the most common disability type in all seven study 
countries—differ across nations, with 40% in Chinese and 66% in Americans. In all study countries, women have 
higher prevalence rates for most disability types than men. The second paper looks at mortality among older adults in 
China, with a focus on the role of air pollution. Using 5 waves of longitudinal data from a large national sample of 
older adults in China, it found that exposure to air pollution increases mortality risks for older people living in urban 
(OR=2.05) and rural areas (OR=2.2), respectively. The third paper focuses on a popular concept of successful aging in 
gerontology. It shows that about 15% of U.S. Chinese older adults meet the successful aging criteria, higher than 
estimates from older Americans and Europeans. But there are structural (SES, gender) and immigration status 
differentials in the odds of successful aging. The final paper uses a cultural perspective to examine the role of filial 
piety in the psychological well-being of U.S. Chinese family caregivers. It found that filial expectation and behavior 
lower depressive symptoms and stress levels; whereas discrepancy between filial expectation and behavior increases 
stress. Overall, the four papers speak to the potential for interventions at multiple levels--individual and family 
counseling, public health education and community organizing, and policy actions addressing social inequalities and 
environmental hazards--to promote health and reduce health disparities among Chinese adults in China and the U.S. 
Symposium Speaker Information: Lydia Li: Associate Professor at the University of Michigan School of Social Work. 
She is a gerontologist with an interest in issues related to aging and health, and cross-cultural gerontology. Her 
research aims to understand how multiple levels of factors and their interaction contribute to older people’s physical, 
psychological and cognitive health. She is a fellow of the Gerontological Society of America (GSA) and served as the 
co-chair of the 2016 GSA program committee. She was a Hartford Geriatric Social Work Faculty Scholar. Currently she 
is serving as an associate editor of the International Journal of Social Welfare, an editorial board member of the 
Journal of Gerontological Social Work, and an expert reviewer for the Public Policy Research Funding Scheme in Hong 
Kong. She has been an associate editor of BMC Geriatrics. 

 
Wan He: Senior Technical Expert on Aging Research at U.S. Census Bureau’s Population Division. Her main research 
focus is the population aging process and socio-demographic-health characteristics of the older population in the 
United States and other countries in the world. She has extensive experience conducting analyses using large datasets 
and has published numerous analytical reports on demography of aging and the older population worldwide. Some of 
the popular aging publications she has authored include the series of 65+ in the United States; the series of An Aging 
World; Older Americans With a Disability; 90+ in the United States; A Cross-Country Study of Health and Well-being of 
the Older Populations in SAGE Countries; Older Foreign Born in the United States, as well as on health and health care 
of urban and rural older Chinese. 

 

Jiaan Zhang: Assistant Professor in the Department of Social Work at Fudan University, China. She received her MSW 
and Ph.D in Social Work and Political Science from the University of Michigan. Her research focuses on aging and 
health. She is particularly interested in the social determinants of health among older adults with the emphasis on 
the effects of macro-level contextual factors on health. 

 
Jinyu Liu: Assistant Professor at the School of Social Work, Columbia University and a Faculty Affiliate of the Columbia 
Population Research Center. Her research focuses broadly on aging and health among older adult populations, 
especially older Chinese in the United States and in China. Her research incorporates theories and methodologies 
across gerontology, epidemiology, and sociology to understand the determinants of mental health of older Chinese 
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and their family caregivers. One of her research foci is assessing the extent to which supportive social environments 
affect the mental health of Chinese older adults. Another component of her work focuses on stress of Chinese family 
caregivers and the potential ways of improving quality of life of these caregivers. 

 
Disclosure of Interest: None Declared 

 
Keywords: older adults, aging, Chinese, health disparity, population studies 
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Health, mental health and disability 
S106-SY-01 
Psychiatric Deinstitutionalization: Current Developments and Strategies for Reform 
C. G. Hudson 1,*, M. L. T. Garcia 2,*, R. J. Murphy 3,*

 

1School of Social Work, Salem State Universtiy, Salem, MA, United States, 2Department of Social Work, Federal 
University of Espírito Santo, Vitória, Brazil, 3Education, Borough of Hammersmith & Fulham, London, United Kingdom 

 
Abstract: This symposium will review some of the latest research on psychiatric deinstitutionalization from an 
international perspective and provide an opportunity for participants to explore what is and is not working as 
implementation strategies. Research on this trend involves secondary analyses of several international databases, as 
well as case studies from Brazil, the Czech Republic, and the UK. 

The symposium will include several presentations: The first will be an overview of results from two studies on the 
magnitude of and patterns of deinstitutionalization around the world, based on an analysis of WHO and other mental 
health databases. Central are results on the extent of deinstitutionalization from 2000 to 2015, its driving forces, 
including cultural diversity and income inequality. This will be followed by a review of recent data on the impact of 
reductions in psychiatric care on changes in levels of psychiatric disability, based on a model of declines in the Global 
Burden of Disease psychiatric measures. The single most important predictor of such declines was found to be the 
percentage of a nation’s health budget devoted to mental health. There will then be an overview of the 
deinstitutionalization experience in three nations, the first, concerning on the impact in Brazil of the country’s 
psychiatric reform measures on psychoactive drug users, and in the specific case of women, the removal of custody of 
newborn children still in the maternity wards; the second, the process of decision making in the planning of 
psychiatric reform in the Czech Republic; the third, the implementation of social service interdisciplinary teams in the 
UK (England). 

The concluding part of the symposium will be an open discussion, on the part of both presenters and participants, 
on what is known and not known about the most effective strategies for developing balanced, comprehensive, and 
responsive mental health service systems that enhance the rights of consumers and families. 
Symposium Speaker Information: 
Christopher G. Hudson, Ph.D., DCSW, is a professor in the MSW Program at Salem State University, Salem, MA, USA. 
After completing his AB and AM degrees at the University of Chicago, Dr. Hudson worked for a number of years as a 
clinical social worker. He then earned his Ph.D. in social work from the University of Illinois at Chicago. Dr. Hudson is 
best known for research in mental health policy and services, as well as psychiatric epidemiology. His publications 
include Dimensions of State Mental Health Policy (Praeger, 1991), An Interdependency Model of Homelessness 
(Mellen,1999), and Complex Systems and Human Behavior (Oxford, 2010), as well as extensive studies published in 
leading social service and mental health journals. Dr. Hudson’s awards include two William J. Fulbright Awards, one in 
Hong Kong (‘02-‘03) and in the Czech Republic (‘17-‘18). In addition, he recently served as the elected president of the 
Massachusetts Chapter of the National Association of Social Workers. 

 

Maria Lúcia Teixeira Garcia, Masters and Ph.D. in Social Psychology. Dr. Garcia is currently Professor at the 
Department of Social Work and at the Post-Graduation Program in Social Politics in the Federal University of Espírito 
Santo, and researcher and scholar with the Brazilian National Council for Scientific and Technological Development 
(CNPq). She is also Coordinator of Post-Graduation Programs of Social Work in Brazil, responsible for accreditation, 
and for Coordination for the Improvement of Higher Level (Capes) (2014-2018). Her current area of research is 
mental health policy in Brazil. 

 
Robert J. Murphy, BA (Hons), M.Sc., Ph.D., CQSW, Dip Soc Admin, Dip Stress Management. Dr. Murphy was manager 
of a community mental health team in a London Borough for 16 years, one specialising in mental health recovery. He 
developed 16 shared housing schemes with attendant support services, including interdisciplinary care groups, 
counselling and groupwork services, inclusive of work with local groups focused on minority ethnic communities and 
women. He graduated with a doctorate in sociology in July 2009, with his thesis on madness, both its causes and its 
solutions. It proposed an original psychosocial model of mental health. Dr. Murphy also supervised learning mentors 
in sixth form schools for 15 years, primarily preventing mental ill-health, helping students through emotional, 
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intellectual, and family difficulties. Other roles have included his acting as a Mental Act Commissioner for 2 years, and 
his work as a counsellor, trainer, teacher, and independent consultant. 

 
Disclosure of Interest: None Declared 

 
Keywords: Community mental health, Deinstitutionalization, Psychiatric reform 
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Health, mental health and disability 
S051-SY-01 
De-Constructing the Clienthood in health and mental health 
E. Lee 1, M. Johnstone 2,*, C. Hyland 1,*, A. Greenblatt 1,*, K. West 1,*

 

1University of Toronto, Factor-Inwentash Faculty of Social Work, Toronto, 2School of Social Work, Dalhousie university 
, Halifax, Canada 

 
Abstract: This symposium invites the audience to re-think the boundaries of our clienthood in varied health/mental 
health fields. Inspired by the critical philosopher Miranda Fricker’s work on epistemic injustice (2007), we pay 
attention to the explicit/implicit discourses in health/mental health fields that epistemically marginalize (or privilege) 
certain clients, thus creating/deepening the division between the deserved and the undeserved. 
Using session transcripts from an outpatient mental health setting between a client with a history of psychosis and a 
therapist, “Epistemic Injustice in everyday social work practice” illustrates how the therapist uses disciplinary power 
to construct the client’s identity as a ‘mentally ill person’. 
“Eating Dis/orders Amongst Street-Involved Homeless Youth (SIHY); the Epistemically Unjust Encounter” critically 
reviews the pervasive discourse around eating disorders as a ‘white’ middle-to-upper-class female issue in western 
societies, while marginalizing clients who are poor, and illustrates the class-based epistemic injustice in mental health 
service delivery. 
“Epistemic Injustice in Cancer Survivorship Discourse”explores the pervasive rhetoric surrounding cancer patients as 
‘fighters’ or ‘survivors’ who are ‘individually responsible’ for their own cure in a neoliberally driven health care 
system. Clients who do not connect with survivorship discourses then become silenced and marginalized within 
oncology care. 
“Epistemic Marginalization and Resistance in Indigenous Dementia Care” examines the epistemic marginalization and 
resistance of Indigenous peoples with respect to dementia, and traces a path forward for indigenized/decolonized 
dementia care. It highlights how indigenous interpretations of dementia have long been subordinated to Western 
biomedical views in the Canadian health care system. 
The symposium closes with a discussion of social workers’ resistance to epistemic (in)justice in health and mental 
health practice. 
Symposium Speaker Information: Eunjung Lee, PhD, is an associate professor at the Factor-Inwentash Faculty of 
Social Work at the University of Toronto in Canada. She is a psychotherapy process researcher focusing on cross- 
cultural clinical practice in community mental health. Her other research interests are immigration, transnationalism, 
international education, and clinical supervision and training. 

 
Marjorie Johnstone, Ph.D. is an Assistant professor in the School of Social Work at Dalhousie University and has an 
active research program in critical social work history as well as critical clinical social work practice. She has an 
extensive work history in the mental health field and is interested in exploring the intersection between macro 
structural processes and micro practice. 

 
Christina is a second-year doctoral student at the Factor-Inwentash Faculty of Social Work at the University of 
Toronto. Christina’s scholarship focuses on the mental health implications of food insecurity and eating disorders as 
experienced by marginalized youth populations. Christina continues to practice as a clinical social worker, registered 
holistic nutritionist as well as a community-based coordinator/activist, primarily in the field of eating disorders with 
street-involved and homeless youth impacted by food insecurity. Her previous position as a part-time professor at 
Tyndale University and College provided her with the opportunity of teaching several courses including introductory 
sociology and social work courses, social welfare and advanced studies in women’s health. Christina has been 
awarded as an Ontario Graduate Scholar for 2017-2018. 

 
Andrea Greenblatt is a PhD student at the Faculty of Social Work at the University of Toronto. Her area of interest 
focuses on the experiences of children and adolescents with health and mental health concerns and subsequent 
impacts on their sense of identity. She is also a health scientist at SICKKIDS in Toronto and has been involved in 
numerous research projects on children, families and healthcare provider experiences within the healthcare system. 
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She has been awarded a Royal Bank of Canada Graduate Fellowship in Applied Social Work on a project entitled “A 
scoping review: Navigating multiple clinical guidelines in serving clients with complex trauma” (PI: Eunjung Lee). 

 
Keri West is a second-year PhD student at the Factor-Inwentash Faculty of Social Work at the University of Toronto. 
Keri completed her Master of Social Work at the University of Toronto in 2015, specializing in gerontology. Her prior 
work within the Canadian healthcare system spans both policy and practice, in the areas of knowledge mobilization, 
government relations, and medical social work. Her work with First Nations communities and other marginalized 
populations has nurtured a deep commitment to issues of health equity and social justice, which she brings to bear in 
her research. Keri was awarded the Wilfred George Scott Fellowship in Gerontology from the Institute for Life Course 
and Aging in 2017. Her PhD dissertation research will focus on associations between adverse childhood experiences 
and inflammatory diseases in later life. 

 
Disclosure of Interest: None Declared 

 
Keywords: Clienthood, Epistemic (In)Justice, Health and mental health 
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Health, mental health and disability 
S192-SY-01 
Exploring resilience & mental health in services users and practitioners in Ireland and Canada 
D. Hurley 1,*, G. Kirwan 2 

1School of Social Work, King's University College at Western, London,, Canada, 2School of Social Work & Social Policy, 
Trinity College, Dublin, Ireland 

 

Abstract: Social work practitioners face significant challenges in their professional lives when advocating for 
marginalized and disadvantaged people who face deep structural inequalities, lack of resources and inaccessibility to 
social and health care services. Many service users are long-suffering, dispirited, demoralized and without hope for a 
better future. This is particularly the case in community based mental health services where social workers provide 
frontline counseling and advocacy to individuals with serious and persistent mental illness. Prolonged adversity takes 
a toll on the resilience of the service user while social work practice, aimed at counteracting such structural adversity, 
takes a toll on the resilience of the practitioner. Too often, community mental health agencies fail to recognize this 
toll and do little to support the resilience of social work practitioners. This study looks at practitioner perspectives on 
resilience and explores the idea of relational resilience as a buffer against burnout and compassion fatigue. The paper 
identifies themes from qualitative interviews with social workers on community mental health teams (CMH) in 
Ireland and assertive community treatment teams (ACT) in Canada who are involved in front line mental health 
services. 
Symposium Speaker Information: Dermot Hurley 
Dermot is an Associate Professor of Social Work, School of Social Work, King’s University College, and Assistant 
Professor of Psychiatry (part-time), Western University Canada.In addition to teaching courses on family intervention 
and resilience based practice he also teaches advanced clinical practice in the MSW program. He completed a large 
qualitative study on narratives of resilience in child protection with colleagues in Argentina and Ireland. More 
recently he has completed a study on Resilience and Mental health teams in 3 cultural locations. He has authored a 
number of articles and chapters in books including publications in the Journal of System Therapies, Canadian Social 
Work Review, the International Journal of Child, Youth and Family Studies and Social Work in Mental Health. 

 
Disclosure of Interest: None Declared 

 
Keywords: Mental Health,, Recovery, Vicarious Resilience 
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Identity, discrimination and social exclusion 
S044-SY-01 
Social Work and Racial Neoliberalism: How Investments in Identity Categories Become Attached to Competing 
Forms of Nationalism. 
A. O'Connell 1,*, H. Badwall 1,*, T. Macias 1,*, M. Macias 1 

1Social Work, York University, Toronto, Canada 
 

Abstract: Social work around the world has been engaged with a variety of approaches to understand and manage 
identity and difference. In spite of over forty decades of official multiculturalism in Canada, social work now sees the 
rise of aggressive forms of white nationalism, while most indicators demonstrate that racialized and Indigenous 
peoples are increasingly economically, politically and socially marginalized. The scholars of this panel employ an 
interdisciplinary approach to help us understand the endurance of identity categories and their troubled relationship 
to colonial, imperial and neoliberal forms of power (Anderson, 2016; Arendt, 1978; Goldberg, 2008; Razack, 2004; 
Sharma, 2006). Professor Badwall argues that the current neoliberal climate espouses an intensified individualism, in 
which accounts of racial discrimination in organizations is privatized. Yet, diversity projects are intended to 
accentuate difference and promote inclusivity. This apparent contradiction, however, works to secure the colonial 
continuities of white dominance that are at the center of social work knowledge. Professor O’Connell is interested in 
how white nationalism in Canada is on the rise as a response to activist movements such as Black Lives Matter, and 
inquiries into Missing and Murdered Indigenous Women (MMIW), and the Residential School System. Borrowing 
Anderson’s term “white rage” she tracks the rise of white nationalism, the legal limits of hate speech, and social 
work’s muted response. Professor T. Macias and M. Macias are concerned with how the technological turn in social 
work divides theory from practice and limits robust interrogation into racism and social work practice. Using the work 
of Hannah Arendt (1978), they propose a pedagogy of thinking as a practice of not only bridging the theory-practice 
divide, but also charting the onto-epistemological foundations informing the most minute aspects of practice where 
racial violence and ethical trespasses can be found. 
Symposium Speaker Information: Anne O’Connell is an Associate Professor with York University’s School of Social 
Work. She writes in the area of the history of the poor laws, colonialism, multiculturalism, and nation building in 
white settler societies. She is interested in political economy, postcolonial, decolonial and post structural theories, 
and critical whiteness studies. She teaches in the undergraduate and graduate program at the School and is co-editor 
of the Canadian Review of Social Policy. 
Harjeet Badwall is an Associate Professor with York University’s School of Social Work in Toronto Canada. Her 
research areas include anti-racist and anti-colonial social work practices, theory/practice connections, critical race, 
postcolonial, post-structural perspectives in social work. She teaches courses in the undergraduate and graduate 
programs. 
Teresa Macías earned a Ph.D. from OISE at the University of Toronto. Her Ph.D. Thesis entitled "On the Pawprints of 
Terror": The Human Rights Regime and the Production of Truth and Subjectivity in Post-Authoritarian Chile traces 20 
years of history in the development of Chilean state policy to deal with human rights abuses. Her work deals with 
issues of disappearances, torture, truth commissions and compensation policy. Her research and teaching interests 
also include professional and research ethics, and critical anti-racist and anti-colonial practice and teaching methods. 
Maria Macias is a MSW graduate from York University. Her MSW research focused on the “Duty to Accommodate” 
for students with learning disabilities in post-secondary education. She has been in the field of social services for the 
past 20 years in a number of capacities including residential services, community outreach and crisis counseling. 

 

Anne O’Connell is an Associate Professor with York University’s School of Social Work. She writes in the area of the 
history of the poor laws, colonialism, multiculturalism, and nation building in white settler societies. She is interested 
in political economy, postcolonial, decolonial and post structural theories, and critical whiteness studies. She teaches 
in the undergraduate and graduate program at the School and is co-editor of the Canadian Review of Social Policy. 

 
Anne O’Connell is an Associate Professor with York University’s School of Social Work. She writes in the area of the 
history of the poor laws, colonialism, multiculturalism, and nation building in white settler societies. She is interested 
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in political economy, postcolonial, decolonial and post structural theories, and critical whiteness studies. She teaches 
in the undergraduate and graduate program at the School and is co-editor of the Canadian Review of Social Policy. 

 
Anne O’Connell is an Associate Professor with York University’s School of Social Work. She writes in the area of the 
history of the poor laws, colonialism, multiculturalism, and nation building in white settler societies. She is interested 
in political economy, postcolonial, decolonial and post structural theories, and critical whiteness studies. She teaches 
in the undergraduate and graduate program at the School and is co-editor of the Canadian Review of Social Policy. 

 
Anne O’Connell is an Associate Professor with York University’s School of Social Work. She writes in the area of the 
history of the poor laws, colonialism, multiculturalism, and nation building in white settler societies. She is interested 
in political economy, postcolonial, decolonial and post structural theories, and critical whiteness studies. She teaches 
in the undergraduate and graduate program at the School and is co-editor of the Canadian Review of Social Policy. 

 
Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
S107-SY-01 
Transnational social workers: Opportunities and challenges in a global profession 
E. Beddoe 1,*, A. Bartley 1, E. O'Connor 2,*, M. Brown 3,*

 

1Education and Social Work, University of Auckland, Auckland, New Zealand, 2School of Social Work and Social Policy , 
Trinity College Dublin, Dublin, Ireland, 3School of Social Work, Dalhousie University, Halifax, Canada 

 
Abstract: The increasing mobility of social work across international borders is accompanied by an assumption that 
professional principles, values and approaches are sufficiently held in common, although the idea of a universal social 
work is contested. Shortages of social workers have encouraged employers to recruit transnational social workers 
(TSWs) to obtain work permits and permanent residency status in foreign jurisdictions. This ease of labour market 
mobility has the potential to create transnational professional spaces however, such spaces bring the challenges of 
transplanting models of practice, professional dispositions and practice to new cultural contexts. These challenges 
confront policy-makers, employers, service users and the social work profession, as well as the growing number of 
TSWs themselves. This symposium presents the findings of researchers from New Zealand, Ireland and Canada who 
have studied many aspects of professional social worker mobility. We will offer recommendations to the social work 
profession, grounded in international research, including a 2-year participatory action project (paper 1) in New 
Zealand, involving employers which aims to develop an agreed-upon framework for induction programmes for TSWs 
incorporating orientation to local and professional cultures (paper 2). Drawing on qualitative data from three related 
studies, paper 3 will explore the experiences of TSWs moving to work in Ireland. The findings highlight how local 
cultural norms permeate the workplace and shape professional practice, impacting on participants’ feelings of 
inclusion and exclusion and giving rise to some political and ethical tensions. We consider the potential of theories of 
super-diversity in challenging ethnocentrism. Paper 4 presents the results from a 4-year, 3 site grounded 
theory Canadian study which theorizes that education within the profession of social work is itself a protective factor 
in facilitating the adaptation of TSWs. 

 

Symposium Speaker Information: 
Liz Beddoe MA (Social Work), PhD is an Associate Professor in the Faculty of Education and Social Work, University of 
Auckland, New Zealand. Liz’s teaching and research interests include critical perspectives on social work education 
and professional supervision.Liz's research encomapsses professional identity in social work and the impact of global 
and national forces on social work practice. 

 
Allen Bartley (PhD) is Head of the School of Counselling, Human Services and Social Work at the University of 
Auckland.As an ‘embedded sociologist’ in the social work programme, Allen’s teaching has addressed sociology and 
social theory, social welfare law, and research methodologies and methods. Born and raised in the USA, Allen 
migrated to New Zealand in 1992 an experience that has motivated his research interest in migration, 
transnationalism and the adjustment experiences of transnational families. 

 

Erna O’Connor (PhD) is Assistant Professor of Social Work at the School of Social Work and Social Policy, Trinity 
College, Dublin. Prior to joining the university she worked as a social worker in drug treatment and HIV services and in 
hospital-based social work. Her teaching and research interests include transnational social work, reflective and 
relationship-based practice, trauma, health-related social work and practice teaching and learning. 

 
Marion Brown, (PhD), is Associate Professor at the Dalhousie University School of Social Work and registered social 
worker. Her research focusses on the experiences of internationally educated social workers; professional identity 
development in interprofessional teams; and critical pedagogies in social work education. Marion has worked in a 
variety of settings including community programs, clinical counselling practice, and assessment, in roles from 
frontline to supervisory. 

 
Disclosure of Interest: None Declared 
Keywords: Migration, Social work profession, Transnational social work 
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Life Span Perspectives and Issues 
S150-SY-01 
The Different Faces of Abuse and Violence in Families - Different Responses in Practice and Research 
D. Coogan 1,*, S. Holt 2, N. Ceatha 3, R. Elliffe 2 

1School of Political Science & Sociology, National Univeristy of Ireland Galway, Galway, 2School of Social Work & Social 
Policy, Trinity College Dublin, 3National Research Office, Tusla, Dublin, Ireland 

 
Abstract: Violent and abusive behaviour within families and intimate relationships presents practitioners, researchers 
and policy makers with a range of dilemmas. Starting with innovative research and practice experiences, this 
symposium draws on the research and practice from Ireland and beyond to address questions such as: how can we 
define the problem at different stages throughout the life span; what do we know about the different ways in which 
violent and abusive behaviour manifests throughout the life span? For example, what are the implications of 
domestic sexual and gender based violence (DSGV) for the health and well-being of mothers and new-born infants. 
We also consider the ways in which victims/ survivors experience and survive through DSGV at different stages and 
explore how practitioners and researchers can identify resilience and empower survivors/ victims to bring an end to 
abuse and violence. The ways in which practitioners in Ireland empower parents respond to child to parent violence 
and abuse (where children under the age of 18 years used abuse/ violence towards parents) will be shared as will 
research findings from a study on Garda (police service) responses to domestic violence where children and young 
people present. Participants will listen to perspectives relating to experiences of violence and abuse among LGBT+ 
communities. 

 

Inter-active methods during this symposium will encourage participants to ‘think through’ the implications of the 
ideas we discuss for practice and research. We aim to introduce delegates to different ways in which abuse and 
violence within the family and intimate relationships are understood and experienced throughout the life span; to 
discuss the implications of European and international research for thinking and practice concerning DSGV and to 
explore whether the kinds of conceptualisations and interventions that may be useful in ending abuse and violence in 
family and intimate relationships. 
Symposium Speaker Information: Declan Coogan, PhD, is a lecturer in Social Work at the School of Political Science 
and Sociology at the National University of Ireland (NUI), Galway and a Research Fellow with the UNESCO Child and 
Family Research Centre at NUI Galway, Ireland. He is also a member of the Social Science Research Institute at NUI 
Galway. He is a registered social worker and psychotherapist with practice experience in community child and 
adolescent mental health and child protection and welfare services. His research interests include child to parent 
violence and abuse, domestic violence, mental health, action research and grounded theory research methods. 
Stephanie Holt is an associate professor in the School of Social Work & Social Policy at the University of Dublin, Trinity 
College. Her academic and research interests primarily focus on a range of issues pertinent to domestic violence, 
including: child contact, mothering and fathering capacity, intimate partner homicide and risk assessment. She has a 
particular interest in ascertaining and representing the voice of the child in research. She is currently Chair of the Irish 
branch of BASPCAN (British Association for the Study and Prevention of Child Abuse and Neglect). 
Ruth Elliffe is a doctorate student in the School of Social Work and Social Policy, Trinity College Dublin. Her research, 
supervised by Dr Stephanie Holt, is looking at the experiences of children and young people who come in contact with 
the police in the context of domestic violence. She holds a bachelor’s degree in Social Studies from Trinity College 
Dublin and is a registered social worker. Ruth has experience working in the homeless sector and continues to work in 
homeless services on a part-time basis. 
Nerilee Ceatha is a Social Work Team Leader with the National Research Office with Tusla, the national children and 
families agency in Ireland. Nerilee is currently engaged in PhD research. 

 

Disclosure of Interest: None Declared 
 

Keywords: domestic and family violence, practice, Research Dissemination 
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Linking Environmental and Sustainable Development 
S145-SY-01 
Social Work and Disasters – Australia and New Zealand 

 

M. Alston*, J. Boddy 1, K. Hay 2, L. Cooper 3 

1Social Work, Griffith University, Brisbane, Australia, 2Social Work, Massey University, Christchurch, New Zealand, 
3Social Work, University of Wollongong, Wollongong, Australia 

 
Abstract: Social Work and Disasters – Australia and New Zealand 

 
In 2017, eleven leading Social Work academics and their PhD students established the Australia and New Zealand 
Social Work and Disasters Group to develop social work responses to disasters in Australia and New Zealand. Our 
countries have been particularly vulnerable to climate-induced disasters and have experienced terrorism related 
events. Social workers are increasingly being drawn into this emerging field. The ANZ Social Work and Disasters group 
are linking with government and NGO disasters groups and are working on a range of publications and research to 
build social work theory and practice in this increasingly significant area. 

 

Four papers will form the basis of this symposium. These will include: 
NSW – disasters and responses – Professors Howard, Cooper and Dr Rowlands 
Victoria – disasters and responses – Professors Alston and Harms, 
Queensland – disasters and responses – Professors Briggs, Hargreaves and Drs Fronek and Boddy 
NZ – disasters and responses – Professors Hay, Adamson 

 
Submitted by Professor Margaret Alston, Monash University, Australia 
Symposium Speaker Information: Professor Margaret Alston; Professor Lou Harms; Dr Jenny Boddy; Professor Lesley 
Cooper; Dr Kath Hay; Professor Carol Adamson; A/Professor Lynne Briggs; a/Professor Amanda Howard; 

 
Disclosure of Interest: None Declared 

 
Keywords: disasters, Social work 
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Linking Environmental and Sustainable Development 
S025-SY-01 
Structuring the blended learning environment: Pedagogical and technological challenges 
M. J. Webster 1,*, M. Rankine 1,*

 

1School of Counselling, Human Services and Social Work, Faculty of Education and Social Work, UNIVERSITY OF 
AUCKLAND, Auckland, New Zealand 

 

Abstract: This workshop critically engages with participants in reflecting on the challenges and opportunities afforded 
by a postgraduate blended course designed to develop knowledge and skills for frontline and midlevel managers in 
human service organisations, including social work agencies. Drawing on constructivist pedagogy, the presenters 
paint a picture of how course aims, learning objectives and outcomes enabled and advanced participants’ ability to 
better manage workplace teams. They underpin this narrative through the application of Shulman’s (1986; 2013) 
Pedagogical Content Knowledge (PCK) model to the online context and analyse how students utilised new knowledge 
and skills in their workplace responsibilities. Insights from Susskind and Susskind’s (2015) examination of 
technological impacts on professional practice are also applied. 
This critical reflection is located in an online professional learning community, facilitating the integration of workplace 
realities and an academic study programme. The experience demonstrates the benefits of a constructive alliance 
between two educators (an educational designer and an academic course director) with a common vision to create 
an environment in which the demands of leadership and management of complex human and health service agencies 
benefit from pedagogical expertise and academic knowledge. The presenters suggest that lessons derived from that 
journey provide useful tools to advance professional programmes designed for practitioners, ultimately aiming to 
apply Singh’s (2006) notion of a fusion between learning and work. 
Workshop Speaker Information: Mike Webster, PhD, MBS, Registered Social Worker 
Lecturer, School of Counselling, Human Services and Social Work, Faculty of Education and Social Work, University of 
Auckland 
Mike teaches organisational management and leadership for practitioners in social work, health and human services. 
His doctoral thesis developed a model for organisational social work leadership in Aotearoa New Zealand. Mike’s 
postgraduate teaching engages with middle and frontline managers in health, social work and human services in staff 
performance management. Prior to joining academia, Mike worked as a practitioner and frontline/midlevel manager 
in Community Probation and was extensively involved in managing organisational change. His current research 
focuses on interdisciplinary leadership for workplace wellbeing. 

 
Matt Rankine, PhD, MSW (Applied), Registered Social Worker 
Lecturer, School of Counselling, Human Services and Social Work, Faculty of Education and Social Work, University of 
Auckland 
Matt is involved in the delivery of Social work theory and practice skills papers, child protection for the Bachelor of 
Social work and Masters (Professional) degrees and Postgraduate Professional Supervision papers. Matt has provided 
external supervision to a range of inter-professional disciplines for many years and has practised in social work 
working with children, young people and families in Aotearoa/New Zealand and in the United Kingdom. Matt recently 
completed his PhD thesis concerning the area of reflective supervision within community-based child welfare social 
work. 

 

Disclosure of Interest: None Declared 
 

Keywords: Management, Pedagogy, technology 
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Linking Environmental and Sustainable Development 
S160-SY-01 
Alberta Resilient Communities Project: Engaging Children and Youth in Community Resilience Post-Flood in 
Southern Alberta 
J. Drolet 1,*, A. Fulton 2 

1University of Calgary, Edmonton, 2Faculty of Social Work, University of Calgary, Calgary, Canada 
 

Abstract: The 2013 Southern Alberta floods resulted in devastating impacts affecting social, economic, health, and 
environmental infrastructures. The Alberta Resilient Communities Project aims to better understand the social, 
economic, health, cultural, spiritual, and personal factors that contribute to resiliency among children and youth 
while empowering them and their adult allies and communities to enact resilience building strategies. Several 
research questions guide this collaborative study: How are children and youth included and excluded from processes 
and practices intended to enable their resilience, mental health and wellbeing post-disaster? What mechanisms, 
activities, or policies support children and youth’s resilience and their inclusion and influence in decision-making and 
policy formation? How can families, schools and communities best influence, assist, and support the resiliency of 
children and youth post-disaster? This presentation will share the research findings of the study focusing on 
community influencers (social work practitioners, community leaders) who strive to build resilient communities in the 
aftermath of the flood. Recommendations and implications for service providers will be discussed. The ARC project is 
a collaborative research undertaking between academic researchers, community and government partners, and 
stakeholders, and is funded by Alberta Innovates, from 2015-18. The overall aim of this research project is to inform 
and strengthen the health and well being of children and youth, as well as improve policy, training, and practices 
related to enhancing disaster preparedness, disaster risk reduction, and resilience for children and youth. 

 

Disclosure of Interest: None Declared 
 

Keywords: Children and youth, Disasters, Resilience 
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Linking Environmental and Sustainable Development 
S115-SY-01 
Rebuilding Lives Post-Disaster: Linking Environmental and Sustainable Development 
J. Drolet 1, L. Dominelli 2,*, G. Mathbor 3,*, Y. Huang 4,*, A. Fulton 5,*

 

1Faculty of Social Work, University of Calgary, Edmonton, Canada, 2Durham University, Durham, United Kingdom, 
3Monmouth University, West Long Branch, United States, 4National Chi Nan University, Puli Township, Taiwan, 
5University of Calgary, Calgary, Canada 

 

Abstract: Disasters such as floods, wildfires, earthquakes, hurricanes and tsunamis result in devastating human, 
economic and environmental impacts. The Rebuilding Lives Post Disaster research partnership brings together social 
work researchers to investigate long-term disaster recovery in Canada, United States, Australia, India, Pakistan and 
Taiwan. The international RLPD research partnership aims to create meaningful knowledge of relevance and value to 
other researchers and academics, policy-makers and practitioners in order to support disaster risk reduction and 
resilience in the global context. Qualitative research methods (e.g., interviews, focus groups and document analysis) 
were used to better understand disaster recovery from the perspectives of disaster responders, community leaders, 
government officials (n=70) and individuals and community members (n=250) directly affected by disasters in local 
communities. This presentation will share the research findings from country case studies, and discuss how new 
disaster frameworks link environmental and sustainable development. Implications for social work practice will be 
discussed. 
Symposium Speaker Information: Dr. Lena Dominelli is Professor at Durham University in the United Kingdom. 

Dr. Golam Mathbor is Professor at Monmouth University in the United States. 

Dr. Yenyi Huang is Professor at National Chi Nan University in Taiwan. 
 

Dr. Amy Fulton is a post-doctoral fellow at the University of Calgary in Canada. 
 

All speakers are members of the Rebuilding Lives Post Disaster research partnership. 
 

Disclosure of Interest: None Declared 
 

Keywords: Disasters, Recovery, sustainable development 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S116-SY-01 
Shared sense-making: the role of relationships in social work judgement and decision-making 
D. Helm*

 

 
Abstract: The presentation is part of an international symposium on social work judgement and decision-making. It is 
one of five papers each interrogating distinct but interlinked features of this vital aspect of social work practice. The 
paper aims to share recent research findings and consider the implications and relevance of these findings for 
developing social work practice. 
The paper draws on data collected from an ethnographic study of sense-making activity in a child and family social 
work team in Scotland. Following access negotiation and ethical approval, data were collected through an extended 
period of non-participatory observation of duty social workers within their office space as they sought to make sense 
of information received about children and families, and then decide what course of action to take. Ethnographic 
approaches allowed the researcher to follow social workers through dynamic interactional exchanges with colleagues 
as they made sense of complex and contested information. 
Iterative coding identified a number of significant themes which help to illuminate the importance of relationships 
and informal peer interactions in social work sense-making. This paper will examine the way in which these complex 
and socially mediated exchanges can inform and influence the framing of explanations and subsequent testing of 
these tentative hypotheses. 

The findings of the research will be of interest to policy makers, practitioners and educators seeking to support social 
workers to exercise effective and empathic judgements on the basis of contested and complex information. 

 
Symposium Speaker Information: 
Dr Duncan Helm is a Senior Lecturer in the Faculty of Social Sciences at the University of Stirling, Scotland. Duncan is 
Programme Director for post-qualifying programmes in social work and is, in addition, module coordinator for a range 
of modules including child welfare & protection, risk & uncertainty and the MSc dissertation module. 

 
Duncan is a registered social worker, having practiced in adult services initially and then child welfare and protections 
settings since qualifying at Edinburgh University in 1997. Duncan’s practice interests are particularly in statutory 
social work and children’s services, with emphasis on multi-professional practice. 

 
Duncan’s doctoral studies examined the ways in which social workers make sense of complex and contested 
information about children and young people at risk of maltreatment. He has published a range of chapters and 
articles on professional judgement and decision-making and has a strong interest in naturalistic studies of social work 
sense-making in practice. 

 

Disclosure of Interest: None Declared 
 

Keywords: None 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S035-SY-01 
Constructing the meaning of family in the context of family separation: a study on children living in institutional 
care and care leavers in Zimbabwe. 
G. Gwenzi*

 

 
Abstract: The care of children and young people living without parental care and those living outside of their birth 
families is considered significant for policy making around children and families. As a result, researchers have studied 
the experiences of children and young people living in various forms of out-of-home care, including residential care. 
However, there remains a gap on how children and young people make sense of their birth family relationships 
during this time, with only a few studies being done in developed countries. The present study contributes to this gap 
by focusing on how children living in residential care and care leavers construct the meaning of family in the context 
of family separation in Sub-Saharan Africa. The family remains a crucial element in children’s lives, shaping their adult 
family decisions as well.  A quantitative component consisting of a self-reporting SDQ and survey in selected 
children’s homes, supplemented with a core qualitative component using in-depth interviews is being used in this 
study. This mixed method design allows for rich data collection around the meaning of family for children living in 
residential care and care leavers. The study conceptual framework considers the agency of children living in 
residential care and care leavers to construct new meanings of family that is not only based blood relations. The study 
considers interaction patterns with birth family, the residential care model and pre-care circumstances. Utilizing the 
ethic of care theory to explain residential care models and family care systems and the symbolic interactionism 
theory, the study explains how children living in residential care and care leavers construct family meanings. 
Preliminary findings show that children living in residential care look to their present caregivers as the family they 
have; the absent birth family remaining psychologically present in memory and pre-care circumstances continue to 
affect meaningful family symbols 

 

Symposium Speaker Information: Getrude 

Disclosure of Interest: None Declared 

Keywords: care leavers, children, families 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S035-SY-02 
Family Group Conferences with Adults: Critical Perspectives on Implementation 
S. Pollock 1,*

 

1Manchester Metropolitan University, Manchester, United Kingdom 
 

Abstract: Family Group Conferences with Adults: Critical Perspectives on Implementation 
Family Group Conferences (FGCs) are a family led approach to decision making in social care with children and adults 
at risk of harm. This approach is growing in popularity across adult services in England following the introduction of 
The Care Act (2014). There are clear parallels between FGC values and the underpinning principle of ‘wellbeing’ in 
The Care Act (2014), including those of empowerment, personalised care, strengths focus and the importance of 
family and informal support networks. 
This symposium aims to draw together recent evidence from diverse areas of adult social care where FGCs may be 
utilised. Current peer reviewed evidence of FGCs in this field is patchy, with existing research not yet adequately 
addressing the practice tensions that exist with legal powers and duties in adult and children’s services when applying 
the FGC model. This symposium addresses the practice tensions that arise when applying the FGC model in adult 
services. The papers will focus on domestic violence, adult safeguarding, dementia and the knowledge and skills 
required by FGC coordinators to take on this new area of practice. 
The authors will each take a critical approach to the application of FGCs in adult social care, drawing on the benefits 
of this model whilst recognising the challenges to be addressed to achieve the best outcomes for service users. This 
symposium fits with the theme ‘Engagement with people who use services’ as the FGC model is focused on engaging 
with service users as ‘experts’ unlike traditional approaches to social care, which tend to be professionally led. 
Symposium Speaker Information: Deanna Edwards; University of Salford 

 

Deanna Edwards is a lecturer in Social Work at the University of Salford with a keen interest and practice background 
in Family Group Conferences. She has been involved in FGCs since 1998, has been a coordinator and has set up and 
managed a FGC service. She has previously worked as a FGC policy adviser for Family Rights group and is an 
experienced trainer and FGC consultant. She has an interest in service user participation particularly with reference to 
children and young people. 

 
Tim Fisher; Camden Borough Council 

 
Tim has been involved in Family Group Conferencing for more than 10 years as an advocate, coordinator and 
manager of FGC projects in Cardiff, Essex and Camden. Tim is a former chair of the All Wales FGC Network and a 
current member of the national accreditation of FGC projects development group. A qualified social worker with MA 
research on direct payments and time spent working with the NSPCC, Welsh Government and Research in Practice for 
Adults. He has developed his ideas on Family Group Conferencing; blogging and writing various articles in places such 
as Community Care, Research in Practice and the Centre for Family Potential 

 

Kate Parkinson; University of Salford 
 

Kate Parkinson is a lecturer in Social Work at the University of Salford. She has a background in children and families 
social work and has managed a FGC service in the Midlands. Her research interests include FGCs and restorative 
approaches to social work, domestic abuse and the relationship between poverty and social work. Kate is a 
passionate advocate for FGCs and considers that FGCs should form the basis for an alternative child protection 
system 

 
Sarah Pollock; Manchester Metropolitan University 

 
Sarah is currently a senior lecturer in social work at Manchester Metropolitan University, specialising in adult 
safeguarding and The Care Act (2014). Sarah has also worked as a lecturer in social work at University of Salford and 
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was employed as a qualified adult social worker in several different areas of adult practice before moving into an 
academic role. Sarah is currently in the final year of her PhD study, which explores the underrepresentation of older 
Pakistani women in adult social care services and is also interested in social justice and food poverty. 

 
Disclosure of Interest: None Declared 

 
Keywords: Family group conferences, Social Work Practice, The Care Act (2014) 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S023-SY-02 
Discussion on the differences and uniqueness of social work in various countries ~A focus on ethics, cultural gaps, 
and cultural competence~ 
M. Maehiro 1,*, S. Lowe 2, D. A. Smith 3,*, E. M. Guinto 4,*, Y. Zhang 5,*

 

1Musashino University, Tokyo, Japan, 2University of Waikato, Tauranga, New Zealand, 3University of Calgary, Calgary, 
Alberta , Canada, 4University of Mindanao, Davao city, Philippines, 5Xiamen University in People’s Republic of China, 
Fujian, China 

 
Abstract: We have social work definitions and code of ethics as the international standard. These differences have 
been highlighted in the regional amplifications of the social work definition, which reviewed at the IFSW/SWSD 
conference in Melbourne, 2014. However, there may be more subtle differences and /or difficulties in applying and 
exercising social work definitions and associated ethics in various countries and cultures. The intention of this 
workshop is to further navigate these differences and similarities, with the view to improving social work practice 
internationally. 
We would like to stimulate discussion about micro aspects of social work practice internationally. For instance, how 

the meaning of a specific word can vary through case studies from different countries. 
We will ask the same set of questions to social workers from several different countries about values and ethics, 

which is "What do you think is the most important thing for Social Work? Please give an example of (1) Family, (2) 
Work, and (3) Independent living." 
The initial presentations in this workshop will be from colleagues from Asia-Pacific countries such as Philippines, 

China (Hong Kong), Thailand, Japan, New Zealand, and Canada. Following the presentations, the audience will be 
invited to participate in the discussion about each topic. Finally, we would like to think about how we respect the 
differences and uniqueness for bringing the results of the discussions into social work education. 

 

Social work practitioners, clients, students, educators, researchers, and anyone who interested in the ethics and 
culture gap of social work are warmly welcomed. Our intention is to have a variety of participants from different 
nations/cultures to reveal the uniqueness and similarity of human beings. 
Workshop Speaker Information: Miho Maehiro, MSW, CSW (Japan), Lecturer at Musashino University School of 
Distance Learning. She gained BSW from Southern Illinois University School of Social Work in the US, and MSW form 
Japan College of Social Work in Tokyo, Japan. From the experiences of education in the US and Japan, Miho have 
considered about how the cultural difference affect the social work education and practice. Her research fields are 
“Family”,” Social Work Practice and Education”, and “Happiness of People with Disabilities”. Miho have various 
experiences as a social worker in elderly care, mental health, terminal care, family and child rearing and others. Being 
a mother of 3 daughters, she joined the NPO Natural Mothering, and she established and operated a parenting space 
“baby café” since 2008 for mothers with babies and/or small children and expecting mothers. Also, Miho is teaching 
communication and assertiveness classes for retired elderly at Chiba prefectural lifelong college. 

 

Donna Atkinson Smith, MSW, RSW, Certified Daring Way™ Facilitator is from Calgary, Alberta Canada. Donna is a 
clinical social worker who has worked in medical social work, adoption social work and acute mental health and 
addiction counselling. 
Donna has a Master of Clinical Social Work and Bachelor of Social Work from the University of Calgary and Addiction 
Certification and Diploma of Social Work from Mount Royal University. 
Past academic research has involved working with children in India living in a non-normative environment studying 
their resilience and future thinking. 
Canada’s Indigenous population is overrepresented in criminal justice, child welfare, domestic violence, substance 
abuse and acute mental health systems. As a result, Donna has taken a deep interest in the social issues involving 
this population by volunteering for a domestic violence agency delivering curriculum to the community. 
Donna is a mental health therapist in private practice in Calgary. 
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Mr. Yangyong ZHANG is Assistant Professor at the Department of Sociology and Social Work, Xiamen University in 
People’s Republic of China, and Founder & Director of the Institute for Social Service Development, United Xiamen, 
People’s Republic of China. Currently, Yangyong is a PhD Candidate in Social Work at the Department of Applied 
Social Sciences, the Hong Kong Polytechnic University, Hong Kong. 
Yangyong has a Master of Social Work from Washington University in St. Louis School of Social Work in the US, and a 
Bachelor of Social Work from Wuhan University in China. Yangyong’s work experience combines both researcher and 
practitioner, including social work teaching, training, evaluation, supervision, research on social work practice, non- 
profit organization management, and social work practice with elderly, migrants and families. 

 
EVANGELINE MAHINAY- GUINTO 
A Registered Social Worker connected with various socio-civic, religious and non-government organizations in the 
Philippines. Finished Bachelor of Science in Social Work from Silliman University; pursued Master in Social Work in 
Clinical Concentration at the University of the Philippines Open University and finished her degree as Doctor in Social 
Development at the Philippine Women’s University. 
She is a guest lecturer at the University of Mindanao Professional Schools; active member of the Philippine 
Association of Social Workers, Inc. (PASWI), National Association of Social Work Education, Inc. (NASWEI) and the 
Asia Pacific Association of Social Work Education (APASWE). 

 

Disclosure of Interest: None Declared 
 

Keywords: cultural gap, practice and education, social work ethics 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S037-SY-02 
Practicing as a Social Work Educator in International Collaboration: Promising Principles and Case Studies 
C. S. Cohen 1,*, M. E. Collins 2,*, P. Szto 3,*, V. Moldovan 4,*

 

1School of Social Work, Adelphi University, Garden City, 2School of Social Work, Boston University, Boston, 3Grace 
Abbott School of Social Work, University of Nebraska, Omaha, 4Social Work Department, York College, City University 
of New York, New York, United States 

 

Abstract: This symposium examines international engagement by US-based social work educators, In counterpoint to 
the often imperialistic, Western-centric approaches to global social work (Gray, Coates & Yellow Bird, 2010), the 
presenters’ approach is one of partnership rooted in social work values and practices. The panelists are current and 
former members of the CSWE Commission on Global Social Work Education. They contributed to a perspective that 
considers collaboration by social work educators a form of professional practice and therefore, should be 
underpinned by guiding principles informed by professional values and skills (Biestek, 1957; IFSW & IASSW, 2014; 
Lewis, 1982). 
The panelists and other Commissioners identified six promising principles for international collaboration by US based 
social work educators, as follows: 1)Attending to culture: Globalization and indigenous social work; 2)Focusing on 
university contexts: Variation in higher education across the globe; 3)Understanding government, politics, and local 
initiatives: Framing the program; 4)Exploring the engagement process: Owning the work; 5)Building sustainability 
from the start: Developing local leadership; and 6)Bringing learning home: The international-domestic interface. 
Following the introduction of the principles and how they were constructed, each panelist will share an example of 
their international collaboration, and evidence of how the principles appeared in their work. In some cases, 
principles emerged as guides, in others, principles were explored through challenge and conflicts, and in others, 
principles were illuminated through evaluation with international partners. The panelists will report on experiences 
in different countries and settings, as well as with varied partners, purposes, methods and approaches. Their 
contributions will highlight diverse international collaborations, unified by discussion of how the principles were 
applied in their work, suggesting adaptations in other contexts. 
Symposium Speaker Information: Dr. Carol S. Cohen is an Associate Professor at Adelphi University School of Social 
Work in New York. She is Chair of the US Council on Social Work Education's Commission on Global Social Work 
Education, Co-Chair of the Commission on Group Work in Social Work Education of the International Association for 
Social Work with Groups, Co-Chair of the CSWE Group Work Track, and a Fulbright Scholar. Her most recent book, 
Practicing as a Social Work Educator in International Collaboration, edited with Alice Butterfield was published in 
2017 by the Council on Social Work Education. She served as a Guest Editor of the Journal of Social Work with 
Groups’ Special Issue on the IASWG Standards for Social Work Practice with Groups, and is internationally known for 
her work in advancing education and practice of group work and the social work profession. 

 

Mary Elizabeth Collins. A.M., Ph.D. is Associate Dean for Academic Affairs and Professor and Department Chair of 
Social Welfare Policy at Boston University School of Social Work. In 2011-2012 she was a Fulbright Scholar in Viet 
Nam. Additional international social work educational experiences have focused on countries in Europe, the Middle 
East, and Central America. She conducts policy research and program evaluation and has led several research 
projects regarding vulnerable youth, child welfare, and compassion in policy and programs. She is the author of 
Macro Perspectives on Youth Aging out of Foster Care and over 70 published articles and chapters. 

 
Dr. Szto is Professor of Social Work at the Grace Abbott School of Social Work, University of Nebraska at Omaha. 
Before teaching he worked for 12-years in various inpatient and community mental health settings in Michigan and 
Philadelphia. His current research and area of publication focuses on documentary photography as a tool of social 
research, social welfare development in China, and international social work. His documentary/research projects 
include a visual study of China’s mass internal migration from rural to urban areas and stigma and persons with a 
severe and persistent mental illness in rural Iowa. Since 1996, he has brought over 120 social work students on travel 
courses to China. He has earned degrees from Calvin College, Michigan State University, Westminster Theological 
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Seminary, and the University of Pennsylvania. Dr. Szto was born and raised in New York City to Chinese 
refugee/immigrant parents. 

 
Vadim Moldovan, Associate Professor at York College of the City University of New York, practiced social work at 
various settings in the United States – as an adult protective services caseworker, program supervisor at a community 
residence for the chronically mentally ill, senior hospital social worker, and director of an outpatient psychiatric clinic. 
He received Master’s and Doctoral degrees in social work from the Wurzweiller School of Social Work in New York 
before joining the academe. He obtained tenure in 2008 and served as the Director of the social work program at 
York from 2008 to 2012. His experience and expertise are mostly in psychiatric social work and international social 
work education. As the Director of a Moldovan NGO Project Casa Mare and a Fulbright scholar, he is currently active 
in promoting social work education and professionalization in Eastern Europe, while conducting research, producing 
scholarship, and continuing to teach at CUNY. 

 
Disclosure of Interest: None Declared 
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Rights of Families and Children 
S103-SY-01 
Child protection in Islamic Contexts: Learning from research 
A. J. Hutchinson 1,*, P. O'Leary 2,*, K. Hope 3,*, A. Young 2,*

 

1Institute of Applied Social Research, University of Bedfordshire, Luton, United Kingdom, 2School of Human Services 
and Social Work, Griffith University, Brisbane, Australia, 3Juvenile Justice, Terre des Hommes, Lausanne, Switzerland 

 
Abstract: This symposium draws together research from several different Muslim-Majority contexts across the globe 
and explicitly discusses the implications of child protection in Islamic contexts by drawing attention to various 
strengths which have been identified as well as areas of concern and challenge. This under-researched area needs 
significantly more attention in order to develop models of practice that can flourish in these contexts 
Research from Lebanon and Jordan has engaged with faith-based actors in relation to several child protection 
concerns. The research from Lebanon reports from a 5 year project that has built long term relationships with a group 
of male and female faith-based leaders to better understand their perspective and experience in relation to child 
protection, to improve and develop understandings of child protection, and to jointly develop child protection 
messages and activities that faith-based leaders can use in their day to day work. The research from Jordan reports 
on the attitudes and experiences of faith-based and community leaders in relation to chilc marriage and highlights 
the dilemmas these leaders face in responding to requests from families to facilitate marriages under 18 years. 
Research from Afghanistan reports on attitudes and practices of violence against children and examines some of the 
underlying drivers of this violence as well as culturally informed strategies to increase child participation and prevent 
violence. Finally, research from Brunei Darussalam examines child rights and child participation through an 
exploration of the everyday lives of Bruneian children. Positive programs that assisted child participant were 
identified in the Bruneian context which could be used to shape programmes in similar contexts. 
A short period of discussion will be facilitated through this symposium to establish the fundemental princples for 
developing best practice approaches in these contexts based on the research presented. 

 

Symposium Speaker Information: Dr Aisha Jane Hutchinson 
Dr Hutchinson is a qualified social worker from the United Kingdom (UK) and currently holds a Post-Doctoral Fellow 
from the British Academy at the University of Bedfordshire, UK. Although having 7 years of social work practice 
experience in the UK, Dr Hutchinson has a focus on International Social Work in contexts of Social Development. Dr 
Hutchinson completed her PhD on the coping strategies of young women in Mozambique in response to an 
unintended pregnancy and continues to research child marriage and early childbearing. Dr Hutchinson is currently 
partnering with Terre des Hommes (Tdh), to better understand the impact of displacement on child marriage in 
Syrian refugee communities in Jordan and Lebanon. Dr Hutchinson also teaches on an MA International Social Work 
and Social Development. Dr Hutchinson has worked across several research projects with a UK and international 
focus, and has developed partnerships with a number of social workers across the globe. 

 

Prof Patrick O’Leary 
Professor Patrick O’Leary is from School of Human Services and Social Work, Griffith University. He has conducted 
extensive international research and published on the long term effects of child sexual abuse, hope, social work 
practice, humanitarian emergencies, child protection in social development and domestic violence. Recently he has 
been commissioned to conduct work for the Royal Commission into Child Sexual Abuse in Institutional Settings. Prof. 
O’Leary conducts research and evaluation for International Aid Organisations such as UNICEF in numerous countries. 

 
Ms Kristen Hope 
Kristen Hope is Research and Advocacy Advisor in the Juvenile Justice Programme of Terre des hommes Foundation 
(www.tdh.ch). With a BA in Arabic and Politics from the School of Oriental and African Studies, University of London, 
and a MSc in International Development Management, Kristen attempts to transform the principles of participation 
and empowerment into practice by using action-oriented research approaches to develop programmes that prevent 
and respond to violence and increase children’s access to justice, whereby both adults and children become active in 
their own protection. Kristen has over 15 years’ experience working with children to help them express their voices, 



SYMPOSIA Papers 

151 

 

 

 

half of which have focused on vulnerable and marginalized groups in the Middle East and North Africa including 
refugees and ethnic minorities. Her areas of expertise include research methods; community-based mechanisms for 
child protection, diversion and alternatives to detention; and customary justice systems. 

 
Ms Amy Young 
Amy Young is a PhD student at Griffith University in the School of Human Services and Social Work. Amy has a 
background in Anthropology which she uses as a lens throughout her PhD studies. Amy’s focus is on Child Rights and 
Child Participation in Brunei Darussalam. Amy spent a significant time in Brunei as part of her PhD studies which 
predominantly drew on qualitative research. Amy has also been involved in other research projects based at the 
university. 

 
Disclosure of Interest: None Declared 

 
Keywords: Child Marriage, Child Protection, Faith-based actors 
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Strengthening education to meet the needs of communities 
S033-SY-01 
Sisters (and brothers) are doing it for themselves: Strengthening social work learning to meet the needs of 
communities 
N. C. Anglea Feeney 1,*, N. Flanagan 2,*, B. Barrett 3,*, A. Coffey 4,*

 

1National Research Office, Tusla, Child and Family Agency, Dublin, 2Department of Applied Social Studies, Maynooth 
University, Maynooth, Co Kildare, 3National Research Office, Tusla, Child and Family Agency, Limerick, 4St Mary's 
Hospital Social Work Department, Health Services Executive, Dublin, Ireland 

 
Abstract: The process of strengthening social work education in order to meet the needs of communities is a key 
factor in supporting transformative social work. In this context, the focus of social work education is located within 
practice and encompasses learning and development. This symposium is made up of four presentations which 
enhance our understanding of social work learning. 
1. How Social Workers seek and use information to inform their practice (Dr Niamh Flanagan 
2. Looking beyond professional boundaries: the role of Research and Information Mentors in fostering research 

capacity (Ms Angela Feeney and Mr Bernard Barrett) 
3. ‘Communities of practice’: Promoting research-mindedness through learning and development (Ms Nerilee Ceatha) 
4. Safer Decision Making - Implementing Reflective Practice as an Integral Component of Social Work Supervision (Ms 

Aisling Coffey) 
This symposium will look at social work learning that is formal and informal, structured and unstructured in the 
context of our daily practice. These presentations underscore the need for practice frameworks which promote social 
work learning as an everyday resource which enhances social work practice and in turn informs high-quality social 
work decision-making and service delivery. 
** Please note: 4 separate abstracts have been submitted for each of the above presentations** 
Symposium Speaker Information: Bernard Barrett has been National Research and Information Specialist within 
Tusla’s National Research Office since June 2016, where he has been involved with the development of the Tusla 
Research Centre, Research Ethics Committee Standard Operating Procedures and most recently a first draft of a 
reference paper on Open Science. Prior to this, he was working on the implementation of the National Child Care 
Information System in the mid-west, the pre-cursor to Meitheal before that, and on coming to Limerick in 2002, the 
researching and writing of evidence based policies and guidelines for the mental health services for eight years. 
Bernard came to Ireland from the Isle of Wight, UK in July 1999. Currently he holds two degrees in Theology, and 
professionally has been a Teacher as well as an Information Scientist/Information Specialist in a number of roles. 
Nerilee Ceatha is a Social Work Team Leader assigned to the National Research Office of Tusla, the Child and Family 
Agency. She is a SPHeRE scholar through University College Dublin and plans to conduct her PhD research with 
seldom-heard young people using a participatory approach. Nerilee was jointly awarded Social Work Researcher of 
the Year 2016 due to her promotion of social work practitioner research and advocacy of research-minded practice. 
She is the Vice Chair of the Irish Association of Social Workers’ Practitioner Research Special Interest Group. 
Aisling Coffey is a Principal Social Worker within an Irish non acute hospital setting. Aisling has worked as a social 
worker since 2003 upon completing the Bachelor of Social Studies (BSS) at Trinity College. Since qualification she has 
worked within the adult mental health services, the Probation Service, primary care and the protection of older 
persons services. Aisling has undertaken further education in the areas of addiction, dialectical behaviour therapy and 
healthcare management. She has recently completed the MSc in Leadership within the RCSI and her thesis subject 
was reflective practice within professional social work supervision. Aisling holds passion, commitment and strong 
pride in her profession, seeing the value that social work contributes to improving the quality of life of some of the 
most vulnerable and marginalised members of our society. 
Angela Feeney is a National Research Officer in The National Research Office of Tusla, the Child and Family Agency. 
Angela has practice and management experience in the area of Family Assessment and Intervention. In her current 
role, 
Angela is the lead on the implementation of the Research and Information Mentors Strategy. Angela is involved with 
the Social Care Ireland Special Interest Groups for Research and Continuing Professional Development. Angela has 
recently commenced a PhD on the Child and Youth research programme in the National University of Ireland, Galway. 
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Dr Niamh Flanagan is a lecturer in the Department of Applied Social Studies, Maynooth University where she teaches 
on evidence-based policy, life course policies and research. She also holds an associate lectureship in the Institute of 
Public Administration where she teaches social policy. Having worked for many years as a Social Work Research 
educator, Niamh focused her doctoral studies on the information behaviour and practices of Irish Social Work 
Practitioners. Her research was funded by the Irish Department of Children and Youth Affairs, using a mixed-method 
approach. Building on a qualitative study of practitioner’s audio-diaries and critical incident technique interviews, the 
study culminated in a survey of nearly 500 Irish Social Work practitioners. 

 
Disclosure of Interest: None Declared 

 
Keywords: Communities of Learning for Practice, Reflective Practice, Research, Information and Mentoring 
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Strengthening education to meet the needs of communities 
S018-SY-01 
When Personal and Professional Values Collide – Ethics Education for Social Justice 

 

D. McAuliffe 1,*, S. Nipperess 2,*, C. Adamson 3,*, W. Bowles 4,*
 

1Griffith University, Logan, 2RMIT, Melbourne, Australia, 3University of Auckland, Auckland, New Zealand, 4Charles 
Sturt University, Wagga Wagga, Australia 

 
Abstract: There is no doubt that social workers are practicing in turbulent times. Social work educators, particularly 
those who teach professional ethics courses, have a responsibility to ensure that students enter practice with 
demonstrated capacity to respect the autonomous and informed choices of service users. How people choose to live 
their lives, and the decisions that they make about relationships, care of family, and health choices are undeserving of 
judgemental responses by social workers with whom they may come into contact through service provision. Recent 
times have seen a rise in conservatism that has gone hand in hand with contentious debates in the political arena, 
such as marriage equality in Australia, euthanasia law reforms, treatment of refugees and asylum seekers, and 
legalisation of medicinal cannabis. Social work students as members of the general populace display many deeply 
held and seemingly intractable beliefs and ideas that are antithetical to the value base of social work. This 
presentation uses case examples to illustrate the difficulties faced by educators in challenging and confronting very 
fixed ideas that are often deeply rooted in religion and culture. The presenters (from four different Universities in 
Australia and New Zealand) raise questions about whether it is academic negligence to not challenge students who 
voice racist, homophobic, sexist, ageist positions, or whether freedom of speech and the right for students to hold a 
personal position, even if this is not respectful of diversity and difference, should be tolerated within learning spaces. 
Symposium Speaker Information: Professor Donna McAuliffe is Deputy Head of School (Learning & Teaching) in the 
School of Human Services and Social Work at Griffith University. She teaches and researches in the field of 
professional ethics. Donna has been actively involved with the Australian Association of Social Workers for over 30 
years and led the last revision of the AASW Code of Ethics (2010). She is a Foundation Fellow of the Australian College 
of Social Work. She is co-author of the 5th edition text 'Road to Social Work and Human Service Practice' (2017) and 
sole author of the book ‘Interprofessional Ethics: Collaboration in the Social, Health and Human Services’ (2014). 

 

Dr Sharlene Nipperess is a lecturer and program manager of the undergraduate social work programs at RMIT 
University, Melbourne, Australia. Her research focuses on human rights and in particular its relationship with critical 
social work, environmental justice, critical multicultural practice, social work ethics and policy and practice with 
refugees and asylum seekers. Sharlene is President of the Australian and New Zealand Social Work and Welfare 
Education and Research (ANZSWWER) association, a member of the Australasia-Pacific Board of the international 
journal Ethics and Social Welfare and a member of the RMIT Design and Social Context College Human Ethics Advisory 
Network. 

 

Dr Carole Adamson is a Senior Lecturer in the School of Counselling, Human Services and Social Work/Te Kura 
Tauwhiro Tangata at The University of Auckland in Aotearoa New Zealand. Her research interests focus on stress, 
trauma, resilience and disasters, and animals in social work, and the challenge of fitting these issues into the social 
work curriculum. She is a past president of the Aotearoa New Zealand Council of Social Work Education, and is 
currently the editor of Advances in Social Work and Welfare Education. 

 
Professor Wendy Bowles works in the School of Social Work and Human Services at Charles Sturt University, Wagga 
Wagga, Australia. She teaches in areas that focus on social justice and human rights including rural issues, ethics and 
disability. She has co-authored two books, one on social work ethics and one on social work research methods, and 
has been active in the social work field education network for many years. She is a long-standing member of the 
AASW and has a deep commitment to professional practice. 

 
Disclosure of Interest: None Declared 
Keywords: Conservatism, Ethics education, Social justice 
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Strengthening education to meet the needs of communities 
S155-SY-01 
Participation and partnership: Integrating community engagement into the Master of Social Work education in 
Australasian and East-Asian universities 
H.-J. Park 1,*, H. Kase 2,*, S. Ngai 3,*, S. Chung 4,*

 

1School of Social Sciences and Psychology, Western Sydney University, Penrith, Australia, 2Department of Health 
Science and Social Welfare, Waseda University, Tokyo, Japan, 3Department of Social Work, Chinese University of 
Hong Kong, Hong Kong, Hong Kong, 4Department of Social Welfare , Ewha Womans University, Seoul, Korea, Republic 
Of 

 
Abstract: Social work education in Australasian and East-Asian regions has developed in an evolving environment 
where indigenous and non-indigenous perspectives are continuously interwoven as a result of Westernisation and/or 
the influence of Western pedagogies. The purpose of this symposium is to compare the content, structure and 
context of the Master of Social Work (qualifying coursework) programs offered by universities in Australia, New 
Zealand, China/Hong Kong, Japan and South Korea. This comparative analysis focuses on exploring how the principles 
of community engagement are integrated into this postgraduate professional training within the wider context of 
field practicum and research placement. Data were collected using a documentary research approach, while the 
analysis of these data has been significantly beneficial from the authors’ consultations with social work educators, 
students and supervisors in each participating country. The preliminary analysis of the data shows that there are 
noticeable differences between Australasian and East-Asian universities in integrating community engagement 
(service learning) into their postgraduate curricular, whereas the structure and content of this professional degree 
are significantly similar across the regions and countries. The Master of Social Work programs in Australia and New 
Zealand require students to complete around 1,000 hours of field placement, but this requirement appears 
uncommon in other participating countries. Rather, a community engagement approach is generally applied in East- 
Asian universities where their students are unlikely have work experience before or during their social work training. 
The discussion in this symposium highlights the importance of participation and partnership in community 
engagement and field practicum in postgraduate social work education, and suggests pedagogical and 
methodological innovations to meet the needs of both students and communities in different cultural contexts. 
Symposium Speaker Information: Hong-Jae Park 

 
Dr Hong-Jae Park is a Lecturer of School of Social Sciences and Psychology at Western Sydney University in Australia. 
Prior to this, he was a Senior Lecturer at the School of Counselling, Human Services and Social Work, the University of 
Auckland in New Zealand. He is a native of (South) Korea who earned both his master's and doctoral degrees in social 
work at the University of Canterbury, New Zealand. He has taught a range of undergraduate and postgraduate 
courses including ethics and justice, lifespan development, disability research, field work in human services and social 
work practice methods. He himself completed the Master of Social Work (Applied) (coursework degree) and has been 
involved in developing and teaching postgraduate social work programmes in both New Zealand and Australia. 

 

Hiroko Kase 
 

Dr Hiroko Kase is a Professor of gerontology/social work at Waseda University, Japan. She received M.S. from Japan 
Women’s University and eventually earned her spot as a community social worker working with the elderly at 
Musashino city. After her seven-year career as a community social worker, she was offered tenure at Japan Collage of 
Social Work where she commenced her teaching in postgraduate social work programmes (including Master of Social 
Work). Her research interest is policy and methodology of elderly care and she received PhD from Waseda University 
for dissertation titled: Analysis and Evaluation of Care Management Focusing on Behavioral and Psychological 
Symptoms with Dementia (2013). In addition to her teaching and research activities, Professor Kase works for 
professionals in practice as a supervisor and the Vice President of Japan Academy of Home Care. 
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Steven Sek-yum Ngai 
 

Professor Steven Sek-yum Ngai is the Chair of the Department of Social Work at Chinese University of Hong Kong, 
Hong Kong. He teaches social work courses including Philosophy and Principles of Social Work, Human Behavior and 
the Social Environment, as well as Social Work Practice. His current research interests are in the areas of life and 
career development of disadvantaged youth, mutual aid and youth empowerment, and service learning and 
leadership development. In total, he has published over 140 articles on these areas, including 131 refereed 
publications in journals, books and conference proceedings. Given his ongoing efforts and remarkable performance in 
teaching and research, Professor Ngai received CUHK Faculty of Social Science Exemplary Teaching Award in 2000, 
CUHK Research Excellence Award in 2010-11, CUHK University Education Award in 2014, and CUHK 25-Year 
Dedicated Service Award in 2014. 

 
Soondool Chung 

 
Dr Soondool Chung is a Professor of Department of Social Welfare and the Dean of Graduate School of Social Welfare 
(Master of Social Work) at Ewha Womans University, South Korea. She serves as a Head of Ewha Institute for Age 
Integration Research (EIAIR) and Brain Korea 21 Program for Leading Universities Students (BK21PLUS). Her research 
interests include psycho-social well-being of older adults, successful ageing, family issues, as well as age integration 
and generational solidarity. Her recent research articles are “Age norms for older adults among Koreans: perceptions 
and influencing factors” (Ageing and Society, 2014), “Elderly mothers of adult children with intellectual disability: An 
exploration of a stress process model for caregiving satisfaction” (Journal of Applied Research in Intellectual 
Disabilities, 2016)”, and “Age differences in health literacy: Do younger Korean adults have a higher level of health 
literacy than older Korean adults?” (Health and Social Work, 2017). 

 

Disclosure of Interest: None Declared 
 

Keywords: Community engagement, field education, social work education 
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Womens Issues Focused Stream 
W08-SY-01 
Women from postsocialism reflect upon women’s issues in leadership, academia and social work practice  
R. Simeonova 1,*, D. Zaviršek*, F. Waugh*, E. Dhembo*, E. Bejko* 

1Sofia University, Sofia, Bulgaria 
 

Abstract: This symposium focuses on women issues in leadership, academia and social work practice by discussing 
both international and national cases based on the critical social theories, and feminist social work perspectives. The 
panel includes 3 presentations reflecting on findings from a recent international research and two national cases 
(Albania and Bulgaria). The international case will give an analytic overview about the current pressing gender issues 
defined by social work educators and will define the areas which are seen as most important from social work and 
women’s human rights perspective. Since 2016 the Women’s Interest Group of the IASSW commenced an-on going 
survey based on an open ended questionnaire, among the IASSW members. The case of Albania depicts on the role 
women in Albania have been playing in academia. Several issues concerning the difficulties Albanian women are 
facing in regards to career opportunities and promotion in academia and recommendations on how these could be 
addressed in the future are discussed. The case of Bulgaria discusses gender and leadership issues related to current 
situation and tendencies in academia and social work education and outlines perspectives for further developments. 
The audience is invited to reflect and discuss on the presented cases by sharing other national and international 
practices and perspectives. 
Symposium Speaker Information: Dr. Rossitsa Simeonova is an Associate Professor in Social work management at 
Sofia University, Department of social work. She has more than 20 years of experience as a lecturer, trainer and 
consultant in academia and social work and education practice. She conducts research and publishes on Quality 
management, Leadership and organizational culture, Managing change and Educational evaluation. She has been a 
consultant of Bulgarian Ministry of Education on several projects. She is a member of the Southeast Europe Academic 
Women’s Leadership Initiative and has been presenting at various scientific forums in Europe and the US on topics 
related to social work practice and education. She is a member of the Editorial board of Social work online journal of 
Sofia University and has been its editor in chief. She is a chair person of the Janusz Korczak friends’ Foundation, 
Bulgaria. 
Prof. Darja Zaviršek, PhD. is sociologist, professor and chair of the „Department of Social Justice and Inclusion - 
Disability studies, gender and ethnicity“ at the University of Ljubljana, Faculty of Social Work and the honorable 
professor at the Alice Salomon University of Applied Sciences Berlin. Since 2008 she is the president of the Eastern 
European Sub-Regional Association of the Schools of Social Work, at the IASSW and the board member of the IASSW; 
was the co-founder and chair of the Indosow- International Doctoral Studies in Social Work, 2009-2014; and is the 
national representative of the Academic Network of European Disability Experts. Currently she teaches at the Master 
Programme of the University of Applied Science Alice Salomon Berlin, She supported the development of social work 
education in several Eastern European countries. Areas of research: gender, disability, ethnicity studies, history of 
social work, violence. 
Fran Waugh, BSW Hons UNSW PhD Syd. Following over 20 years professional experience as a registered nurse and 
then a social worker, Fran has been employed as an academic in the Social Work and Policy Studies programs in the 
Faculty of Arts and Social Sciences at the University of Sydney, Australia since 2000. Fran has consistently been 
involved in Field Education program and taught across the undergraduate program and in social research in the 
postgraduate coursework program as well as supervised higher degree research students. Her practice research has 
focused on enhancing the protection of vulnerable groups such as children who have been abused or neglected; 
women living with domestic violence; older people with dementia. Fran’s scholarship in teaching research includes 
the contribution of reflection on the employability of social workers, internationalisation and leadership in 
mentoring. Fran has had various leadership roles and is currently the Associate Dean (International). 
Since 2005, Dr. Elona Dhembo is a lecturer of research methods and social policy at the Department of Social Work 
and Social Policy, University of Tirana. She graduated in 2002 as a social worker from the same department. Her 
further studies, MSc. in Comparative Social Policy, at the Department of Social Policy and Intervention, University of 
Oxford and PhD thesis defended in 2012 at the University of Tirana, both, combine her main areas of interest – 
research methods, social policy, and gender issues. For five years (2010-2015) she was granted the Returned Scholar 
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Fellowship by OSI Europe. More recently (2014-2016), she served as Senior Advisor in evidence-based policymaking 
for Albania under the Swiss Government supported Regional Research Promotion Program in the Balkan. Dr. Dhembo 
has (co)authored several articles (including in peer-reviewed journals) and books published in Albania and abroad and 
is an active member of professional networks and civil society agencies. 
Erika BEJKO has a broad background in issues such as research, development, international cooperation, local 
development and in humanitarian aid. She graduated in 1997 as a social worker. Before starting to work at the 
Department of Social Work and Social Polities at University of Tirana she has been working for different 
nongovernmental organisations. Her responsibilities consisted as the following: coordination of social welfare 
programs supervision and coordination with local partners. She has obtained two master’s degrees in ‘Local 
Development’ (Catholic University of Lyon)’) ( 2005) and ‘Administration and Intercultural Exchanges’ University Paris 
12 (2007) . She is actually a full time lecturer in the following subjects: “ Quantitative research methods in social 
work’, Quantitative research methods in social work’ and Theories on social changes’. She defended her Doctorate in 
2013. She is author and co-author in several articles and books published in Albania and abroad. 

 
Disclosure of Interest: None Declared 

 
Keywords: Leadership, social work, women's issues 



SYMPOSIA Papers 

158 

 

 

 

Womens Issues Focused Stream 
W11-SY-01 
Feminism in Action: A social workers guide to using feminist practice to address burnout. 
A. R. Silverstone 1,*, C. McManus 1 

1Sagesse Domestic Violence Prevention Society, Calgary, Canada 
 

Abstract: Sagesse, a non profit agency located in Calgary, Canada, has been using feminist principals for over 30 years 
to achieve success with its clients as well as to create a framework for agency operations, organization and 
leadership. Sagesse uses the ideals of the feminist movement to inform how we engage with our staff, volunteers, 
participants and the communities we operate in. The use of feminist principles has helped our social work practice to 
be adaptive to community needs and deliver innovative best practice programs. Our understanding of the personal 
being political has meant that we deeply respect the individual, their experiences, what they can offer to our 
collective community, and how we can make change together. 

 
In this presentation participants will have the opportunity to learn how our agency utilizes consensus decision making 
and collaborative project management to deliver the most innovative programs possible for the women accessing 
services in our province. We will explore how feminist organizational theory engenders innovation in best practices, 
which leads to high rates of client success and mutual empowerment of client and service deliverer. These high rates 
of client success and mutual empowerment create an organizational environment in which lower rates of burn out 
are experienced. 

 

This presentation will pull apart what we see as the characteristics of a feminist organization; the role of equity versus 
equality, how uniqueness adds strength to your team and what the role of contribution and vulnerability are within a 
successful workplace. We provide practical tips that presentation attendees, regardless of their social work position 
will be able to walk away with to begin implementing these tools. Attendees will also come to understand how to 
work within systems that are not designed to support a feminist workplace, and how to educate those systems on the 
positive effects of reducing burnout and implementing feminist principles 
Symposium Speaker Information: Andrea Silverstone, RSW, WT, Q.Med is the Executive Director of Sagesse Domestic 
Violence Prevention Society, an agency that engages in breaking the cycle of violence for individuals, organizations 
and communities. Andrea has been practicing as a social worker for 20 years focusing her practice on community 
development, collaboration to address largescale social change, evaluation, mediation, and collective impact. 

 
Carrie McManus, RSW is the Director of Programs at Sagesse. Carrie completed her Diploma in Social Work at Mount 
Royal University in Calgary, Alberta and holds a Bachelor of Arts from Dalhousie University in Halifax, Nova Scotia. 
Supported by Carrie’s leadership, Sagesse programs have been scaled out from their Calgary base to be available 
across communities in rural Alberta. Carrie has presented on the peer model throughout Canada, the United States 
and in Europe at national and international conferences and is a passionate advocate for supporting individual’s 
women experiencing domestic violence. 

 
Disclosure of Interest: None Declared 

 
Keywords: Burnout, Equity, Feminist Social Work 
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Womens Issues Focused Stream 
W07-SY-01 
WOMEN GLOBAL LEADERSHIP: WOMEN IN THE IASSW REFLECTING ON THEIR LEADERSHIP EXPERIENCES. A 
CRITICAL WOMEN’S PERSPECTIVE FROM WITHIN /part1/ 
D. Zavirsek 1, L. DOMINELLI 2,*, C. NOBLE 3,*, J. M. Watkins 4,*, V. Nadkarni 5,*

 

1Faculty of Social Work , University of Ljubljana , Slovenia , Slovenia, 2School of Applied Social Sciences, Durham 
University , Durham , United Kingdom, 3School of social Work , Victoria University , Melbourne, Australia, 4CSWE, 
CSWE, Washington , United States, 5Tata Institute of Social Sciences , Tata Institute of Social Sciences , Mumbai , India 

 

Abstract: Social work is historically a women’s profession, but not necessarily also a profession in which gender 
power relations are reflected, or the struggle for gender justice imbedded in; nor is it a profession of universally 
strong women leadership in social welfare services and the social work academia. What then are the experiences of 
women leaders within the international social work organization and how they narrate them? Do they, much like the 
women in male-dominated professions, experience phenomena known as the “glass ceiling”, “sticky floor” and “leaky 
pipeline”? Are they supported by other women, and if so, in what ways? What are the personal characteristics of 
women who are global leaders, and how do women themselves reflect on the process of becoming leaders? Do they 
remember the struggles of the IASSW to recognize gender power imbalance, and the inequalities experienced by 
women? How did women take active stand against these processes? How did the IASSW incorporate critical 
awareness on gender injustices in the organization, and who were the pioneers of the women’s perspective and the 
Women’s Cocos established thirty years ago? What where the issues they worked on in their social work careers as 
women leaders and what they achieved; what were the obstacles they experienced and what the support strategies? 
What is the present situation of the feminist social work within the international social work and what are the future 
struggles? The symposium will bring together the leading figures of the international social work arena who actively 
partook in the IASSW either as presidents or leaders of committees, task groups, project activities and think thanks, 
and will provide the space for them to reflect upon their experiences in a historically based, contextual manner from 
a social work perspective, and will provide space for the participants engage in discussion. 
Symposium Speaker Information: Speaker 1: 

 
Prof. Lena Dominelli, School of Applied Social Sciences, Durham 
Professor Lena Dominelli holds a Chair in Applied Social Sciences in the School of Applied Social Sciences and is 
Associate Director at the Institute of Hazards, Risk and Resilience Research at Durham. She has published widely in 
social work, social policy and sociology. Several of these are classics and have been translated into many languages. 
Her latest book is Green Social Work (Polity Press, 2012). She is recognised as a leading figure in social work 
education and research globally, with many innovations in the profession linked to her name, the latest being on 
environmental justice which was subject of an interview at the UN climate change meeting in Doha, Qatar in 
December 2012. Professor Dominelli was elected President of the International Association of Schools of Social Work 
(IASSW) from 1996 to 2004, and currently chairs the IASSW Committee on Disaster Interventions and Climate Change 
and attends UN meetings on this topic. 

 

Speaker 2: 
Prof. Carolyne Noble, Victoria University, Melbourne 

 
Carolyn Noble, PhD is Associate Dean and Foundation Professor of Social Work at NPI/ACAP in Sydney and Emerita 
Professor of Social Work at Victoria University, Melbourne. Her research interests include professional supervision 
and critical theory and practice development in social work. Further areas of research include women’s leadership 
and equal employment opportunity for women in higher education and human services. She has been involved with 
IASSW since 1988 as first women's chair on IASSW Board and in various capacities since then. In 2004 she was on the 
organising committee for the IASSW Global conference in Adelaide as president of AASWWE. She is editor-in-chief of 
open access social issues magazine for IASSW www.socialdialogue.com 

http://www.socialdialogue.com/
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Speaker 3: 
Julia M. Watkins, MSW, PhD 

 
IASSW, Resident Treasurer (2003-2010), elected Treasurer (2010-2014); CSWE, Executive Director (2003-2012); 
American University in Bulgaria, President (1993-2003); University of Maine, professor of social work, dean, College 
of Social and Behavioral Sciences, interim VP for Academic Affairs; Association of American International Colleges and 
Universities, President (1998-2000); Alliance of Universities for Democracy, President (2000-2002); American 
Chamber of Commerce in Bulgaria, founding member (1994); Southeast Europe Academic Women’s Leadership 
Initiative (SEE), co-director (2014-present); Honorary Doctorate, University of Maine (2003); Partners in International 
Education award (CSWE 2015) 

 
Speaker 4: 
Prof. Vimla Nadkarni, Tata Institute, Mumbai 
Professor Vimla V. Nadkarni is currently Immediate Past President of IASSW having served as President from 2012 to 
2016. After heading the department of medical and psychiatric social work at Tata Institute of Social Sciences (TISS) 
for 20 years, she was founder Dean of the School of Social Work in 2006. She also worked as the Secretary General of 
the Family Planning Association of India when she was on lien for two years. Her publications include NGOs, Urban 
Health and the Poor, and articles on right to health, poverty and human need, HIV/AIDS, and human rights 
perspectives in social work. She is member of several editorial boards of Indian and international journals. 

 

Disclosure of Interest: None Declared 
 

Keywords: global women leadership , IASSW, women's history and narratives 
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Womens Issues Focused Stream 
W07-SY-02 
PART 2: WOMEN GLOBAL LEADERSHIP: A REFLECTION FROM THE IASSW 
L. Healy 1,*, A. Yuen 2,*, V. Sewpaul 3,*, A. Campanini 4,*, D. Zavirsek 5 

1School of social Work , University of Connecticut , Conneticut, United States, 2The Hong Kong Polytechnic University 
, The Hong Kong Polytechnic University , Hong Kong , Hong Kong, 3University of KwaZulu Natal , University of KwaZulu 
Natal , Durban , South Africa, 4Milan Bicocca University, Milan Bicocca University, Milano , Italy, 5Faculty of Social 
Work , University of Ljubljana , Ljubljana , Slovenia 

 
Abstract: This is the second part of the Symposium on WOMEN GLOBAL LEADERSHIP. What are the experiences of 
women leaders within the international social work organization and how they narrate them? Do they, much like the 
women in male-dominated professions, experience phenomena known as the “glass ceiling”, “sticky floor” and “leaky 
pipeline”? Are they supported by other women, and if so, in what ways? What are the personal characteristics of 
women who are global leaders, and how do women themselves reflect on the process of becoming leaders? Do they 
remember the struggles of the IASSW to recognize gender power imbalance, and the inequalities experienced by 
women? How did women take active stand against these processes? How did the IASSW incorporate critical 
awareness on gender injustices in the organization, and who were the pioneers of the women’s perspective and the 
Women’s Cocos established thirty years ago? What where the issues they worked on in their social work careers as 
women leaders and what they achieved; what were the obstacles they experienced and what the support strategies? 
What is the present situation of the feminist social work within the international social work and what are the future 
struggles? The symposium will bring together the leading figures of the international social work arena who actively 
partook in the IASSW either as presidents or leaders of committees, task groups, project activities and think thanks, 
and will provide the space for them to reflect upon their experiences in a historically based, contextual manner from 
a social work perspective, and will provide space for the participants engage in discussion. The symposium will be led 
by Prof. Darja Zavirsek. 
Symposium Speaker Information: Speaker 5: 
Prof. Lynne Healy, University of Connecticut 

 
Lynne Healy, Ph.D., MSW, is Board of Trustees Distinguished Professor Emerita from the University of Connecticut 
School of Social Work. Currently, Dr. Healy is Main Representative to the United Nations for the International 
Association of Schools of Social Work and chair of the Archives task force. Her many voluntary roles include past 
service as Secretary and Vice President of the IASSW, Chair of the CSWE International Commission and member of 
the Board, and roles within the U.S. National Association of Social Workers. She has published extensively on 
international social work, ethics, and human rights. Dr. Healy is a member of the Editorial Board of the Encyclopedia 
of Social Work Online, and the boards of The Caribbean Journal of Social Work, and the Journal of Human Rights and 
Social Work. She received the 2014 Katherine Kendall award for contributions to international social work. 

 

Speaker 6: 
Angie Yuan, Hong Kong PolyU 

 
Professor Angelina Yuen is Vice President (Student and Global Affairs) of The Hong Kong Polytechnic University 
(PolyU). She is representing PolyU as Co-Director of the China Social Work Research Centre at Peking University and 
the Institute for Disaster Management and Reconstruction at Sichuan University, and Chairperson of the Council of 
the Confucius Institute of Hong Kong and the University Social Responsibility Network. Professor Yuen has been 
involved in many international social work organizations, and was the President of the IASSW from 2008 to 2012. She 
has actively promoted social work capacity building programmes in developing countries. In particular, she has been 
actively involved in the development of social work in the Chinese mainland and played a key role in developing the 
first Master in Social Work programme in the Chinese mainland in collaboration with Peking University. She is 
currently Executive Committee member of the All-China Federation of Women. 
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Speaker 7: 
Vishanthie Sewpaul 

 
Vishanthie Sewpaul is an Emeritus professor at the University of KwaZulu Natal in South Africa, and she occupies a 
Professor ii position at the University of Stavanger, Norway. She has held national and regional leadership positions, 
and was elected to the Board of IASSW in 2000 where she served as Vice-President, and chaired several committees, 
including the Global Standards for Social Work Education and Training Committee and the Global SW Definition 
Committee. She is currently chairing the Global SW Ethics Taskforce. She chaired the Local Organising Committee for 
the IASSW Conference that was held in Durban in 2008, and has assumed leadership in organising several national 
conferences. She was awarded two honorary doctoral degrees; one from Chile and another from Sweden, and was 
awarded for her outstanding contribution to research by the Ministry of Science and Technology in South Africa. 

 
Speaker 8 : 
Prof Annamaria Campanini, Milan Bicocca University 
Professor Annamaria Campanini is the president of the International Association of Schools of Social Work and 
Professor of Social Work at Milan Bicocca University, a position she has held since 2007. She holds a PHD from the 
University of Trieste and in 2009 she received an honorary doctorate from Loyola University in Chicago, for her 
leadership in International Social Work Education. Prof Campanini began her academic career in 1975. She has had a 
strongly developed interest in, and leadership of, Italian, European and International social work education. She was 
the co-ordinator of The European Social Work Thematic Network from 2002-8, and was President of the European 
Association of Schools of Social Work, 2007-11. Prof Campanini’s academic interests have developed across a broad 
range of fields- evidenced by her being asked to edit Italy’s first ‘Dictionary of Social Work’ in 2013. During her career 
she has worked as a social worker, family therapist as well as professor, and is particularly interested in self- 
evaluation for social work, child protection, social work education and social work competences. She has a wide 
range of publications in English, French, Spanish, and Portuguese and serves on the editorial board of a raft of 
international social work journals 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W04-SY-01 

 
Postcolonial Feminist Theory in International Social Work: Mohanty's 'Feminist in Solidarity' Explored 
S. Warren 1,*, J. Chappell Deckert 2,*

 

1Social Work, University Of Kansas & Clarke University, Dubuque, Iowa, 2Social Work, University Of Kansas and Bethel 
College, North Newton, Kansas, United States 

 

Abstract: Coming primarily from cultural, indigenous, and women’s studies, postcolonial theories are influencing 
social work, particularly international social work with people from non-Western contexts. Postcolonial theories 
address the destruction of identity associated with the intentional dismantling of the culture and structure of the 
people who were colonized. Mohanty (2003) provides direction that is useful to social work as it becomes more 
international in nature by discussing three types of feminist scholars: Feminist as tourist, feminist as explorer, and the 
feminist in solidarity. She describes these veins of what she refers to as “antiglobalization pedagogies” from her own 
experiences as a feminist scholar in programs that are attempting to internationalize their women’s studies curricula. 
Each addresses women’s agency, constructions of the local and global, and methods for building bridges or crossing 
borders (geopolitical or metaphorical) in cross-cultural work. The first two of these types are colonizing in nature due 
to continued subjectification of women of the Global South, while the feminist-in-solidarity model is most useful for 
the complex understanding of the context of lived experience required to stop the imperialistic insertion of Western 
models of feminist theory and practice. Replace feminist with social worker in this framework and the similarities are 
uncanny. 
The speakers will reflect in mutual dialogue over their own efforts to work internationally as well-intentioned white, 
Western social workers. They will lay open their self-doubts, moments of clarity, and learning that came through 
missteps and mistakes. As educators, they now share with others in hopes that future lapses in effective, careful 
practice are averted. Taking various personal and professional perspectives, they will engage with the audience at 
times from the position of social worker in solidarity while processing less adept interactions as social worker tourist 
or explorer. 
Symposium Speaker Information: Sherry Warren, LMSW, is a doctoral candidate at University of Kansas and 
Assistant Professor of Social Work at Clarke University in Dubuque, Iowa. Her interests are in feminist methods and 
practice, postcolonial theoretical frameworks, international social work, and spirituality in social work practice. 

 

Jennifer Chappell Deckert, LMSW, is a doctoral candidate at University of Kansas with practice experience in the areas 
of international social work, school social work, mediation, and human rights. She is Assistant Professor of social work 
at Bethel College in North Newton, Kansas. Her research interests include global social work, mental health, 
migration, social work theory, gun violence, and human rights. 

 
Disclosure of Interest: None Declared 
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Community development and social enterprise 
S039-OR-05 
Design and aging: perspectives of the human services sector 
D. W. L. Lai*, A. C. H. Yang 1 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, Hong Kong 
 

Abstract: Recently design has drawn much attention and interests in sectors related to community to institutional 
care. While there are different approaches for integrating design process in creating appropriate products, services, 
and systems for the aging people, little is known about how the service sector perceives the role and functions of 
design on the social level. This study examines views of experienced service providers toward use of design in service 
development and delivery. What are the roles of design in services for older people? What are the opportunities for 
design’s involvement in the human service sector? How ready are the service providers to work with the design 
community? What are the challenges and recommendations for facilitating more meaningful collaboration and 
partnership? As one component of the study, 11 service providers were face-to-face interviewed to solicit their 
perspectives and views. The participants were identified through a purposive sampling strategy in which frontline, 
middle management, and owners from various settings were invited from different NGOs, social enterprises, and 
nature of services. Thematic analysis was conducted with the in-depth personal interviews that were audio-recorded 
and analyzed. The results show that there is a general positive sense toward the application of design in service 
development. Many service providers see the strengths and benefits of using design to build and strength community 
networks for restoring dignity, enhancing inclusion, sense of space and comfort, and making service delivery more 
efficient. Design also has a role in connecting people with technologies, offering solutions to address  limitations 
faced by service providers. To facilitate further mutual understanding and collaboration, closer interactions such as 
volunteering or training opportunities between the design community and the user/service provider groups are 
highly recommended. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S039-SH-10 
Community development and social entrepreneurship: a fascinating interaction! 
V. Opstaele*

 

 
Abstract: Community development and social entrepreneurship: a fascinating interaction! 
Teachers of Social Work and Business Management at Artevelde university college Ghent developed a practice- 
oriented program on social entrepreneurship. Scripts were developed for the professionalization of teachers, 
curriculum embedding and implementation in policy. Practical learning forms and a social and value-drive 
competency matrix were created. Social work organizations were actively involved in this project. 

 
Disclosure of Interest: None Declared 
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Community development and social enterprise 
S069-OR-02 
Critical Youth Participation: Models and Possibilities 
K. Richards-Schuster 1,*, K. Johnston-Goodstar 2, R. VeLure Roholt 2 

1School of Social Work, University of Michigan, Ann Arbor, 2School of Social Work, University of Minnesota, 
Minneapolis, United States 

 

Abstract: The symposium will explore the models and possibilities for strengthening a critical youth participation 
perspective within social work. Critical youth participation captures the epistemological foundation of young people 
as socially constructed, and that “the context of being a young person has everything to do with how agencies of 
power work…” (Ibrahim, 2014/ pg. XVI). We define critical youth participation as an intentional form of practice that 
critiques our understandings of young people and co-creates with them opportunity spaces for the crafting of just 
and equitable communities. Critical youth participation provides guidance on how community development and 
social enterprise initiatives can effectively and meaningfully support young people’s involvement. 

 
Drawing on over 15 years of work with various global communities and communities in the US, we will share our 
experiences with critical youth work and in particular our work with youth advisory councils, youth participatory 
research and evaluation, critical youth media, youth philanthropy, youth social entrepreneurship and youth 
organizing efforts. We will draw on our experiences to explore practice principles and questions, the responsibilities, 
rights and relationships of young people, theories of critical youth participation, and intersections of models of critical 
practice. We will illustrate macro-level outcomes across the models such as campaigns, political reforms and 
expanding public dialogue as well as micro-level outcomes such as critical consciousness, positive ethnic identity and 
opportunities for skill and knowledge development. We will additionally draw implications for social work education, 
research and practice. A goal of the symposium is further expand understandings about the potential of critical youth 
participation as a central component of global social work education, research, and practice. 

 

Symposium Speaker Information: Ross VeLure Roholt, Associate Professor, School of Social Work, University of 
Minnesota. Dr. VeLure Roholt is an active community-based participatory researcher whose current research focus 
draws on critical youth studies to explore young people’s contribution to creating just and equitable communities, in 
the US and globally. He recently completed multi-year studies on youth social entrepreneurship and youth civic 
engagement. His current work joins social learning theory to the everyday lives of young people to explore how 
participation is a critically reflective, dialogic, and relational process. His current projects focus on organizational 
practices and structures and how these shape and influence young people’s roles and opportunities within youth-led 
initiatives. 

 
Katie Johnston-Goodstar, Associate Professor, School of Social Work, University of Minnesota. Katie’s research 
explores the social, political and historical contexts of Native youth development and collaborates with Native youth 
to engage those contexts to co-create a more just society. Weaving threads of critical historical research into her 
contemporary community-engaged efforts, she is currently conducting a Youth Participatory Action Research project 
on Native School Climate where her team has uncovered the extensive influence of institutional injustices like 
environmental microaggressions, racialized discipline disparities and Eurocentric curriculum on the “academic 
achievement gap”. 

 

Katie Richards-Schuster, Director of Undergraduate Minor Programs and Assistant Professor, School of Social Work, 
University of Michigan. Katie’s research focuses on youth and community empowerment, participatory models, and 
developing best practice strategies for engaging and supporting young people in community change initiatives. She 
has worked in urban and rural communities across the United States in projects that strengthen the capacity of young 
people to be critical change agents in their communities. Recent projects include a multi-year project to engage 
youth in a regional social justice assessment, an effort to analyze multi-site youth participation examples aimed at 
identifying best practice principles, and an exploration of the roles of adults in critical youth participation efforts. 



167 

ORAL Papers 
 

 

 

Disclosure of Interest: None Declared 
 

Keywords: Critical Social Work, Practice model, Youth Participation 



168 

ORAL Papers 
 

 

 

Community development and social enterprise 
S024-OR-04 
From Individual Empowerment to Community Empowerment 
S. L. S. Loo 1,*, F. A. E. Montanez 1, J. M. Chan 1 

1Viriya Community Services, Singapore, Singapore 
 

Abstract: This paper discusses the shift from remedial social work interventions to developmental efforts through 
community empowerment. Viriya Community Services (VCS) piloted two programmes (Women Inc. and an Elderly 
Service Centre) to complement or replace casework in meeting needs of clients. The programmes facilitated 
autonomy, enhanced capacity and used strengths of members to resolve challenges. 

 
Women Inc. brought together housewives receiving financial assistance and who could not work due to caregiving duty. 
The group subsequently developed child care services to help one another and other mothers in the community and 
projects to generate income during their free time. Members subsequently took over the coordination of the group 
facilitated by a Social Worker. The programme increased the self-confidence of the women in seeking paid employment 
or starting small businesses and enabled mutual support to overcome their challenges. Many of the women 
subsequently managed to generate income to meet their needs and did not require further financial assistance. 

 

The elderly service centre used community empowerment to support elderly clients facing poor health, limited 
mobility, financial difficulties and social isolation. The programme focused on functioning and health and enhanced the 
elderly’s capability for independent functioning. The social capital of the elderly increased as they were linked to social 
workers, other members and volunteers. The constant visibility of the elderly acted as a safety net to deliver prompt 
intervention when necessary. Casework efforts focused on the material needs of the elderly while the psychosocial 
emotional needs were met through the centre. 

 
Reviews of the community empowerment initiatives highlights its potential in creating more impactful and sustainable 
positive changes while reducing the need for individual attention to clients via casework hence enhancing the overall 
effectiveness of social work efforts. 

 
Disclosure of Interest: None Declared 
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Community development and social enterprise 
S069-OR-03 

Solidarity and Resistance：Experiences and Reflections of Indigenous Solidarity Economy Projects in Taiwan 

Y. Huang*
 

 
Abstract: When indigenous people enter the global capitalist economic system, the economic development of tribal 
communities becomes fragile as external forces takes control. The issue is not only to let tribal community strive 
economically, but what is at stake is the autonomy of tribal community so to resolve the fundamental problem of 
economic inferiority. If social work is a matter of social reform, then economic autonomy, free from the constraints of 
corporations and government, is of crucial importance. The possibilities of social reform or progression of social work 
in Taiwan have been significantly restrained due to the dual repression of professionalism and neo-liberalism. When 
the commodification of public service becomes something of a norm, the implementation of social work turns more 
and more bureaucratic and standardized. In light of that, it becomes critical how indigenous people, who are often 
economically marginalized due to neoliberalism and globalization, can form a progressive resistance structure within 
tribal communities. Indigenous solidarity economy may be one promising route. 
This research attempts to analyze the Tribal Kitchen at the Da-an River tribal community of the Atayal people in 
Taichung, and the Ina Kitchen of Tafalong tribe in Hualien, to examine the experiences of social work in indigenous 
communities in Taiwan. It focuses on the process and challenges workers in the tribal community faces in developing 
tribal industry and with such local experience in solidarity economy. It applies case study method and compares 
different projects that are currently developing or has the potential towards solidarity economy in Taiwan, as an 
attempt to discuss and analyze solidarity economy as an alternative to existing models of tribal community 
development. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S039-OR-08 
Strategies to establish Social Policy Units (SPUs) within community-based organisations 
H. T. Nguyen 1,*, C. Moore 2 

1Social Practice, Unitec Institute of Technology, 2Community Waitakere, Auckland, New Zealand 
 

Abstract: Policies and strategies that ignore the community context will be ineffective and will in reality further 
degrade social and community capital, which is essential for long term and sustainable solutions. However, 
community organisations who are currently surviving in a context of ever-diminishing resources are struggling to have 
their voices heard. As a consequence of this, community groups often feel disconnected from the development of 
policies that they are being asked to implement, and largely powerless to effect change. This study aims to explore 
strategies to establish Social Policy Units (SPUs) within community organisations so that their voices could be better 
heard. 
The study utilised a qualitative approach in which case studies and focus group discussions were conducted to 
explore answers for the research questions. Three cases were purposeful selected, including the Salvation Army, New 
Zealand Council of Christian Social Services, and Economic and Social Research Aotearoa. The focus group was 
organized in three rounds, each lasted for 45 minutes and included practitioners, community law office staff and 
community workers. The study also embraced the principles of a community-based participatory approach (CBPR) in 
which Community Waitakere, a community based organisation in Auckland, New Zealand initiated and collaborated 
with the researcher in all steps of the project. 
Results showed that the value of the SPU is of no doubt and it would be a hub for small social services agencies to 
raise their voices safely without fear of losing funding. Participants suggested a collaboration structure like coalition 
would be an effective and cost-saving way to organize the SPU. Regarding the SPU activities, participants suggested 
three key aspects, including research, advocacy, communication and translation of policies. The findings also 
suggested building relationship and connection with policy makers were the most important thing for effective 
advocacy in New Zealand. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S009-OR-01 
Lessons from an Indigenous Social Enterprise Model: Building sustainability and culture through the Waimānalo 
Market Co-op 
A. Sanchez 1,*, S. Nakaoka 2,*

 

1Social Work, University of Hawaii, Honolulu, 2Social Work, California State University Sacramento, Sacramento, 
United States 

 

Abstract: The Waimanalo Market Co-op (WMC) serves as an interesting case study in social entreprise due to the 
centrality of the social work perspective from its inception. Located in an area that has a high percentage of poverty 
and food insecurity, Waimānalo has a history of activism related to Native Hawaiian sovereignty. When an iconic 
neighborhood market closed, local residents pooled resources to purchase the building to provide a community space 
for fresh food and local businesses. During the past 4 years the community stakeholders have grown the WMC from a 
small volunteer venture to a popular market with paid staff, volunteers and a master of social work intern. 
The mission of the WMC is: To support Waimānalo businesses and increase self-sufficiency, health, social and 
economic well-being communitywide. Today, the market has over 70 farmers and 100 artists who sell value added 
products. It employs one full-time general manager, two part-time employees, and has six resident volunteers. 
Currently the Co-op is involved in supporting four different fundraising campaigns in the community, including 
Kupuna Housing (affordable housing for seniors). There are ten active members on the board, two of whom are social 
workers. WMC, as a fairly new social enterprise, faces considerable challenges, however. For instance, market 
realities such as high rent and the cost of offering local, organic produce, has proven to be challenging. 
This case study provides an example of the role of social work in economic development, the centrality of economic 
self-sufficiency in health and well-being in local, rural communities, and the fight against corporations in favor of 
indigenous models of business and culture. 
Symposium Speaker Information: Arizbet (Ariz) Sanchez is a Master of Social Work candidate at the Myron B. 
Thompson School of Social Work at the University of Hawai`i at Mānoa. Ariz is interested in pursuing a PhD in Urban 
and Regional Planning and is passionate about community social work, specifically around issues of food security, 
community based economic development, and capacity building. She is currently and intern with the Queen 
Liliʻuokalani Trust that allows her to work on the island of Lānaʻi where she supports a Hawaiian language and culture 
elementary class, a student led community food assessment, and a community effort to build a commercial kitchen. 

 

Susan Nakaoka, PhD, is an incoming Assistant Professor at the California State University Sacramento Division of 
Social Work. She was previously an Assistant Professor of the Myron B. Thompson School of Social Work at the 
University of Hawai‘i and has over 15 years of experience in providing social services and program development for 
low-income housing residents across the United States. Dr. Nakaoka received her master’s degrees in Asian American 
Studies and Social Welfare and her PhD in Urban Planning at UCLA. Her passion is research that highlights the voice 
and experiences of low-income communities of color. Prior research projects include a photovoice project with 
residents of Little Tokyo in Los Angeles, a qualitative study of the effectiveness of a Critical Race Theory curriculum on 
public child welfare workers and a case study of Asian American Community Development Corporations. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S039-OR-04 
The Beijing JiangTai Residential District Social Organization Cultivation Strategy 

 

C. J. song*
 

 
Abstract: To strengthen the innovation of social management, promote urban and rural community construction, and 
explore and innovate "three social linkage model", this pilot work is conducted in the ChaoYang district in Beijing. In 
the process of the exploration, the social organization that undertakes the pilot work of "linkage of the three 
elements" is the center of all activation. The three social elements’ linkage is operationalized as the social district 
(community residents), social organization and social worker. The findings indicate that the core issue of three linkage 
model lies in that community social work professionals are able to cultivate community social service organizations, 
organize and guide residents to participate in the activities related to the community, so as to promote the 
community. 

 
Disclosure of Interest: None Declared 
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Community development and social enterprise 
S084-OR-05 
From economic to social capital – engaging residents through space and environment 
C. H. Chu 1,*, K. Kwok 1, K. K. Tsang 1, D. Fok 
1Social Sciences, Caritas Institute of Higher Education, Hong Kong, Hong Kong 

 
Abstract: To make good use of community resource, a piece of vacant land adjacent to a village in Hong Kong was 
turned into a ‘Chinese Herbal Medicine Garden’ [Garden] through the concerted effort of community leaders, 
residents and a charity fund. To engage the residents, training courses were organized by the Garden to facilitate the 
residents to learn about Chinese Herbal Medicines and the related market operation. It was envisaged that an 
increased understanding over the knowledge on Chinese Herbal Medicine would enhance the employability of the 
residents. Using both quantitative and qualitative research methodology, an outcome evaluation study was 
conducted to evaluate the impact of these courses. The result indicated that the courses were able to facilitate the 
participants to explore further their career into the Chinese Herbal Medicine field. They got a basic understanding 
over the practice in the market and the paths for career development. The participants were eager to learn about the 
detailed requirements and expectations as a Chinese Herbal Medicine worker. However, their gain in knowledge was 
not sufficient for them to develop their career identity. The more they learned, the less their confidence in securing a 
job in the field. They knew that there was a long way to go to become a practitioner. The finding implies that instead 
of focusing solely on the employability of the participants, the course should gear towards promoting and sustaining 
the capacity of the participants to explore their career path. Moreover, the courses should extend its goal from 
building economic capital to building up social ties and relationship among the participants, and also those with the 
practitioners in the field. The increased interactions among the participants would pave way for them to cultivate 
their community identity, and in the long run develop innovative ideas for new economic initiatives. 
Symposium Speaker Information: Dr CH Chu is currently the Associate Dean of the School of Sciences of Caritas 
Institute of Higher Education, Hong Kong. He received his Doctor of Education award in the Open University of Hong 
Kong and also his master and undergraduate training in the University of Hong Kong. Prior joining the Higher 
Education sector, he was a social worker in the field of community work and residential child care. His area of 
expertise includes social work education, field supervision and community development. 
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Community development and social enterprise 
S024-OR-03 
Working from the Ground UP: A Participatory Approach to Community Revitalization in Old Urban Neighbourhoods 
in Hong Kong 
K. K. Fung 1,*, S. L. Hung 1, Y. C. Chan 1 

1DEPARTMENT OF SOCIAL WORK, HONG KONG BAPTIST UNIVERSITY, Kowloon, Hong Kong 
 

Abstract: Research in the West on economic globalisation has highlighted the continual social and spatial polarisation 
of global cities. This trend has appeared in Hong Kong, as old urban neighbourhoods exhibit distinctive features, 
including poverty, unemployment, concentrations of disadvantaged groups and stigmatisation. Despite the provision 
of mainstream social services in these communities, there is a lack of initiative to develop community strength to 
tackle social exclusion and disadvantage. The presenters are conducting a participatory action research (PAR) to 
integrate community participation and engage scholarship by developing partnerships involving a university, service 
providers and communities to building social capital and cohesion thorough a participatory process. This project joins 
the global search for effective strategies of action research and participatory approaches to community revitalisation. 
The outcomes of the PAR project will include stronger, more cohesive communities, better opportunities for the 
residents to actively participate in their communities, and the development of improved services through 
partnerships in the communities. Phase One of this research project has involved interviews with key informants; a 
household survey; resident feedback sessions to discuss the survey findings; the formation of partnerships with local 
services for residents, local businesses, resident organisations and government departments; engaging residents and 
service providers by conducting focus group meetings; and conducting service provider surveys. Based on findings of 
Phase One, this presentation will discuss strategies of engaging low-income communities with participatory action 
and developing community development initiatives from the ground up. The indigenisation of work strategies will be 
discussed and recommendations proposed for the further development of social capital and strengthening of 
community participation will be shared. 
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Community development and social enterprise 
S129-OR-02 
“People First”: Residents’ Perceptions of Factors that Promote or Inhibit Community Transformation 
M. E. Brown 1,*, B. Baker 2 

1School of Social Work, Arizona State University, Tucson, 2Department of Recreation, Park, and Tourism Management, 
Pennsylvania State University, University Park, United States 

 

Abstract: The places where people live have profound effects on their health, economic, and social outcomes. Deep 
inequities exist between communities, leading to shorter life expectancies, lower educational attainment, and higher 
incarceration rates in communities of concentrated disadvantage. Responses to community-specific issues can 
include capacity building, interventions, and policy improvements at the individual, family, organizational, and 
community levels. The literature regarding the mobilization and organization of the members of a community in a 
neighborhood revitalization initiative is clear: residents must be authentically engaged in order for a transformation 
to be successful and sustainable. Despite this, little is known about residents’ perspectives regarding factors that 
facilitate or inhibit successful community transformation. Therefore, the purpose of this presentation is to share the 
findings from a qualitative study examining the lived experiences of community members regarding factors that 
facilitate or impede community change. In a series of focus groups conducted with residents of a low-wealth 
community in the U.S., the phenomenon we examined was the experiences of residents in a low-wealth 
neighborhood undergoing a neighborhood revitalization planning process. Using Colaizzi’s approach to 
phenomenology, the following theme emerged: (1) trust; (2) resident-driven transformation; (3) sense of community 
and cohesion; (4) engagement and collective action; and (5) openness to transformation. Attending to the factors 
identified by neighborhood residents can inform community development practice. Findings suggest including 
residents in decision-making about establishing standards regarding authentic resident engagement, and in the 
development of instrumentation to evaluate the practice of resident engagement, are important steps that would 
model meaningful community engagement practice in community development. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S039-OR-09 
ACTION: A Framework for Engaging Community Partners in CBPR Research Designs 
M. E. Brown 1,*, K. C. Stalker 1 

1School of Social Work, Arizona State University, Tucson, United States 
 

Abstract: Community based participatory research (CBPR) calls for high levels of community involvement and shared 
power between community partners and researchers. Though a body of literature exists on the outcomes of 
community involvement in community development, much less is known regarding the process for engaging 
community members in decision-making surrounding the research design. Thus, the purpose this presentation is to 
introduce a framework for engaging community partners in the CBPR research design process. Based on the principle 
of shared expertise, the ACTION framework posits when researchers and community partners have equal power, the 
resulting research designs optimize both scientific rigor and community authenticity. The assess domain involves 
engaging community partners and the researcher in defining the research focus, research questions, and methods. 
The connect domain involves building on community and researcher strengths for securing relationships, information, 
and resources necessary to carry out the research design. In transform, community and researcher expertise are 
harnessed to analyze, interpret, and explain results, disseminate findings, and translate findings into actionable 
strategies to address community concerns. Finally, in our neighborhood compels the community and researcher to be 
mindful that the research ensures the least amount of risk for participants and, as communities are fluid and 
unpredictable entities, to practice flexibility and creativity throughout the process. The ACTION framework is a 
guiding structure for supporting researchers and communities with interest in CBPR, leading to actionable community 
change. Specifically, the framework fills a gap in existing literature by conceptualizing community member-researcher 
collaboration. As more researchers understand the ‘how’ of engaging communities in research, CBPR teams may face 
fewer obstacles to launching research that is realistic, legitimate, and rigorous. 
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Community development and social enterprise 
S099-OR-05 
Sustainable Development Goals and Indigenous Peoples in India: Issues and Challenges 
J. M. Walke 1,*, P. Hadke 2, P. Katare 
1Social Work, Matru Sewa Sangh Institute of Social Work, 2Commerce, Dhanwate National College, Nagpur, India 

 
Abstract: India with 8.61 percent indigenous population to the total population is the nation with highest 
concentration of ‘indigenous peoples’. There are 705 tribes including75 Primitive Indigenous Groups (PTGs) notified 
by the Central Government under Article 342 of the Indian Constitution are considered to be 'tribes' or 'Adivasis'. For 
practical purposes, the United Nations and multilateral agencies generally consider the STs as 'indigenous peoples'. 
Main aim of the paper is to assess the present situation and issues of indigenous people in India. Another aim of the 
paper is to identify the scope and strategies for sustainable development of the indigenous peoples in the Country 
outlined in the United Nation’s SDGs 2030. 
SWOT helped in identifying issues before the indigenous people in the country and strategies for the sustainable 
livelihood. Issues identified were naxalism, illiteracy and low level of education, malnutrition, inadequate transport and 
communication, lack of awareness about various government schemes, displacement leading to loss of ancestral lands, 
less livelihood opportunities, superstition and cultural taboos. 
Indigenous peoples with their profound knowledge of nature and sustainability have a lot to contribute to the SDGs 
2030 Agenda. SDGs are relevant for indigenous peoples and have direct linkages to the human rights commitments. 
Proper implementation of various government schemes especially for the indigenous people and enforcement of 
Acts/laws for the benefit of the indigenous can bring sustainability in livelihood and overall development of the 
indigenous peoples in the Country. 
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Community development and social enterprise 
S024-OR-02 
Community Development through Peoples Representatives; A Reflection on the Performance of the Sansad Model 
Village Scheme in India 
H. Rahiman V M*

 

 
Abstract: " If India Lives in the Villages, then let there be but one ideal village so that it may serve as a model 
for the whole country” - Mahatma Gandhi 
Approximately 6.4 lakh villages scattered through outs its length and breadth, constitutes the world’s largest 
democracy called India. According to the 2011 Indian census, 68.84% of Indians live in 6,40,867 different villages. There 
have been several attempts in the pre and post independent India to visualize an ideal village and dare to fight against 
the odds so as to realize their dreams, prominent among them being Sriniketan Project of Rabindra Nath Tagore and 
Seva Gram Project of Mahatma Gandhi. 
Sansad Adarsh Gram Yojana (SAGY) is a new scheme launched by Narendra Modi, the Prime Minister of India, on 11 
October 2014. It envisages social development, cultural development and social mobilization of the village community. 
It is claimed to be different from other schemes in terms of being demand driven and ensuring peoples participation. 
Each of the 552 Lok Sabha Members of Parliament and 250 Rajya Sabha Members of Parliament are expected to select 
one village each from the constituency that they represent, except their own village and make it a model village by 
2016. After this, they will select two more villages, and develop it to the grade of model village by 2019. In the next 
phase they will plan for the coming 10 years, resulting into the whole Indian villages being converted into Model 
Villages. 
Having passed more than two years of launching this innovative scheme, the researcher makes an objective review of 
the progress of the project, highlights its strengths and limitations, and suggests feasible measures for improvement, 
all based on an empirical study and action research conducted by him in 29 villages, equalling 29 states of the country. 
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Community development and social enterprise 
S099-OR-03 
The SocialWorkHUB 
Providing Social Information – Connecting Social Work 

 

Z. Gharwal 1,*
 

1Co-Founder, The SocialWorkHUB, Vienna, Austria 
 

Abstract: In 2015, we developed a pilot project to support refugees, asylum seekers, NGOs and the civil society by 
giving them the best information we could in Vienna, Austria. We organized network meetings with representatives 
of all involved NGOs, civil society, and private initiatives. We saw the need to inform, research and verify needs and 
information. We tried to offer qualified information without compromising the excellent work of already operating 
institutions. 

 
A lack of an information exchange hub between governmental institutions, NGOs and the civil society to effectively 
and professionally ensure the future performance and future work of all involved parties. An increased social work 
was strongly needed comprising all fields and actors. 

 

That’s why we started The SocialWorkHUB! 
 

The SocialWorkHUB is a social work network, a source for verified information, a knowledge base, a non-profit 
organization and a social business. 

 
We established different social businesses to enable our work, and to offer sustainable social work in different 
regions with different needs. We enable charities and social workers to think sustainable in what they are doing, 
implementing offers for their service users. A worldwide network of social workers! 
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Community development and social enterprise 
S129-OR-05 
Working for Roma Rights Through a Community Development Model 
G. Kirwan 1, D. Jacob 2,*

 

1School of Social Work & Social Policy, Trinity College Dublin, 2Tallaght Roma IntegrationProject, Dublin, Ireland 
 

Abstract: The Roma population, located mainly in Europe, has experienced deep-rooted discrimination, 
marginalisation and human rights violations for many centuries. Despite the commitment to democratic ideals on the 
part of the European political establishment, the experiences of Roma people have not improved and they continue 
to experience widescale lack of access to education, housing, healthcare and social protection. National and 
international initiatives aimed at addressing the plight of Roma, such as The Decade of Roma Inclusion, have not 
achieved the hoped for changes in the quality of life experienced by Roma and have done little to dent the 
misconceptions and negative attitudes which remain prevalent in the wider European society. 
This paper contrasts the lack of progress on Roma rights recorded by well-resourced international strategies and 
actions with the potential of locally-based, community development initiatives. Using the work of the Tallaght Roma 
Integration Project (TRIP) as an example, this presentation illustrates how addressing the needs of the Roma 
community can be advanced through collaborative projects which are informed by principles and practices of 
community development. Central to the work of TRIP is the importance of involvement by the Roma community in 
problem identification, solution construction and action. The paper concludes that this model has a potential for 
wider application across Europe and beyond in addressing the exclusion of Roma and working for their 
empowerment. 

 

Disclosure of Interest: None Declared 
 

Keywords: Rights of Minority Populations, Roma, Social Inclusion 



ORAL Papers 

181 

 

 

 

Community development and social enterprise 
S009-OR-05 
Developing new social enterprises for a sustainable development. 
A. Chatenay 1,*

 

184, IMF, Avignon, France 
 

Abstract: The sociological perspective that I propose with the support of the Romanian home site of the General 
Directorate of Social Assistance and Child Protection in Bucharest will aim to report the follow-up of students in social 
work level IV, on an internship on practical work with a comparative aim. These courses are held here in Romania as 
part of European mobility programs. Romanian social workers of varied professionalism are trained mainly at the 
university. With an average salary of 280 euros per month in large cities (2016), part of the Romanian population 
whose social workers themselves are experiencing difficult living conditions. In this context, this paper will pose a 
backdrop to an ethical questioning on the analysis of employment in Europe. Then, we will report on an innovative 
experiment in social work, like that of a social Xchange charity shop, which allows the poor, but also the donors, to 
have access to a variety of services. This communication will highlight the interest of developing a European network 
duplicating these experiments in other territories. My purpose will then be to identify the relationships between the 
formative strategies to be developed to promote forms of social and solidarity-based enterprises that meet the needs 
of the population and the prospect of sustainable development. 

 

Workshop Speaker Information: Trainer in social work for 15 years at the Mediterranean Institute of Training and 
Research in Social Work, doctor in sociology of work and employment. 
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Community development and social enterprise 
S129-OR-01 
Community Welfare for the Elderly in Rural Northern Thailand 
: A Comparative Study 

 

R. Thepparp 1,*
 

1College of Interdisciplinary Studies, Thammasat University, Lampang, Thailand 
 

Abstract: The major assumption underlying this research is that local community partnership plays a significant role 
in promoting community welfare for older people. This research aims to 1) study the characteristics of welfare for 
elderly persons and their results toward the elderly and the community as a whole and 2) investigate the key factors 
contributing to good practice on community welfare for the elderly. Qualitative research methods were employed by 
conducting in-depth interviews and community workshops with key stakeholders in 5 selected Subdistrict 
Administrative Organizations (SAOs) in rural northern Thailand. The results reveal that several services have been 
established in the local communities to support the older persons, including services to encourage participation; 
lifelong learning; contributing role; integration with younger generations; and respect among the elders. Regarding 
the comparative analysis, it indicates five key factors contributing to good practice on community welfare for the 
elderly, including 1) the effective leadership of the chief executive of the SAOs and his administrative team; 2) the 
role of Buddhist monks in community development; 3) strong partnership; 4) participation of the elderly; and 5) 
participation of the local people. 
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Community development and social enterprise 
S099-OR-07  
Using Anti-Oppressive Practice (AOP) to Advance the Development of Systems Leadership Capabilities 
M. Goitom 1,*, D. Riviere 2 

1York University - School of Social Work, 2MaRS Discovery District - Studio Y, Toronto, Canada 
 

Abstract: The discourse on leadership tends to be individualized; moreover, when identifying best practices and 
innovative leadership models, academic research is very limited in critically analyzing how power and privilege 
operates. Within this is the lack of expertise in systems change leadership grounded in understanding the dynamics of 
diversity – particularly with young leaders. This study explored how learning and working from an Anti-Oppressive 
perspective supports system leaders to advance sustainable social and economic innovation. Based at a world- 
renowned global innovation hub in Canada, Fellows work alongside entrepreneurs, researchers, policymakers, 
educators and social scientists. The experiential curriculum is based on systems-thinking, with Fellows working in 
small industry-specific teams to work on real world problems developing innovative prototypes and scalable 
solutions.Using grounded theory methodology, objectives were: explore how Fellows experience AOP in their 
development of systems leadership capabilities; explore how integrating AOP into the educational design, 
environment and group dynamics of a leadership program impacts the development of systems leadership 
capabilities; how AOP helps advance systems-change projects that address existing social, economic, cultural, 
environmental and political challenges. Participants comprised of 19 individuals enrolled in an eight-month 
Fellowship program. Findings revealed the depth of Fellows process in querying AOP particularly the nature of their 
introspective and reflexive engagement with self, systems and leadership as showcased by the prototypes and 
scalable solutions they developed. Findings are relevant and timely for societies like Canada that are transitioning 
from a resource economy to a knowledge / innovation economy as it is imperative that new leaders can leverage the 
diversity of their societies by addressing the consequences of inequities and oppressions, individually and at their 
intersections. 
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Community development and social enterprise 
S039-OR-03 
Women’s Community Leadership: A preliminary model of women’s leadership of Community Governance 
Structures in Jamaica 
W. A. Thompson 1,*

 

1Institute for Gender and Development Studies, University of the West Indies, Mona, Kingston, Jamaica 
 

Abstract: Globally, women have been known to be particularly active and successful in community development 
efforts, but their leadership and successful contribution to community development has often gone uncredited in a 
world where leadership is predominately male (Hassan & Silong, 2008; Daniels, 2006, 2003). In the Jamaican context, 
significant research has been done on women’s routes to, and experience of, leadership in the public spheres of local 
and national politics, and corporate management, among others. Less attention has been given to the experiences of 
women who voluntarily lead community organizations, and more specifically, community governance structures such 
as Community Development Committees which are facilitated by the state as the route through which citizens can 
participate in governance. 
Given the important role of the Community Development Committee in the national development process (Osei, 2010), 
it is prudent to pay attention to the dynamics of leadership in those organizations. This paper specifically focuses on 
the experiences of women who lead Community Development Committees in Jamaica. It aims to identify the process 
by which these women attained the ultimate formal position of leadership, namely president or chairperson, on these 
Committees. The ongoing research informing this paper makes use of Constructivist Grounded Theory Methodology 
(Charmaz, 2006) to identify elements of this process, and uses feminist theory as an analytical lens to understand and 
construct a model of women’s community leadership in Jamaica. The paper also examines the extent to which women’s 
experiences and the meanings given to the process is empowering to their functioning as leader. 
Findings presented in this paper will advance scholarship on women’s leadership in Jamaica and the wider Caribbean, 
and inform state policy treating with community governance structures/organizations in Jamaica which currently do 
not critically focus on the dynamics of leadership. 
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Community development and social enterprise 
S009-OR-06 
Microenterprises as a tool to alleviate poverty among women headed household: Successful Community Based 
Initiative 

 

M. D. Nair*, S. Louwsma 1 

1University of Southern California Suzanne Dworak-Peck School of Social Work, Los Angeles, United States 
 

Abstract: 
Every now and then in the life of a grassroots level non profit organization, everything seems to come together with a 
unique blend of mission, passion, and vision for the future. This presentation as a case study provides ideas on how 
women from the poorest of the poor community become effective and sustainable in setting up profitable micro 
enterprises and leading productive family life styles. It is based on the idea that Grassroot-based organizations (GBOs) 
can be a powerful force for empowering people to take charge of their lives by engaging in a process of democratic 
participation. 
Through case study approaches, following concepts will be elaborated at this presentation. 
What is the rationale and scope of Community Based Initiatives (CBIs) at the grass root level in a globalized society? 
How can we make the poor women's CBI organizations more effective? 
How should we develop strategic and operational planning? 
How can we go about seeking resources for the organization? 
What is the role of micro-enterprise in CBIs run by poor women? 
How can we develop income-generating micro enterprise activities for poor women? 
How we establish successful CBIs? 

 
Transfer of social technology ideas to local situations is also discussed at this presentation. 
Audio-visual and literature from the field study area will be shared with the participants. 
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Community development and social enterprise 
S009-OR-03 
Social Work and the Private Social Investment: enterprises and civil society 
G. D. Milani*

 

 
Abstract: This abstract contains reflections of my master’s thesis held in Brazil. It’s a new study to social work and the 
overall aim is to discuss and disseminate the social investiment that enterprises and civil society are called to share 
responsibilities with the Government and may be a growing field for Social Worker. The methodology used: critical 
perspective founded at the dialectical historical materialist method, bibliographic and field searches. Besides the 
corporate social responsability, there is also the private social investment. Both are developed by companies, 
institutes and foundations. The private social investiment is part of the corporate social responsability as an 
instrument for managing relationships with the society an the community in a systematic and structured way. Some 
statistics of the private social investiment in Brazil according to GIFE Census (2013), wich conducted a survey of 100 
institutions: the education area receives more investments with 80% of the total and citizenship and formation of the 
young people for work with 60%. We also observed there is a tendency to invest in social welfare, culture, 
environment, rather than matters that have potentially riskier such as agrarian reform or the control of corruption for 
exemple. We did a survey whith 26 GIFE member institutions and there were social works in just 6. We understand 
the importance of identifying the presence or absence of social work to discuss more about. The daily work of the 
social worker in the business environment is permeated by contraditory interests, wich also exists in other places, but 
this specifically place is very challeging and the professional is employed to ensure the corporate objectives and the 
logic of business is profitability. The social work becomes important at this space that are involved at the main social 
demands. 

 

Disclosure of Interest: None Declared 
 

Keywords: Corporate social responsability, Private Social Investment, Social Work 



ORAL Papers 

187 

 

 

 

Community development and social enterprise 
S099-OR-09 
Action research for building safe communities and creating local evidence for action to prevent violence against 
women. 
E. Orr 1,*, S. Holmes 2 

1Australia's National Research Organisation for Women's Safety to reduce violence against women and their children, 
2Our Watch, Melbourne, Australia 

 
Abstract: A brief overview of Australia’s National Plan to Reduce Violence Against Women 2010-2022 and the 
national primary prevention strategy Change the Story is presented as context to understand the aims of a short term 
government funded action research support project with 40 communities across Australia. A key finding of the action 
research project was that community based projects benefit from feminist theory informed evidence and tools. 
Examples of promising practice from the 40 projects will be shared along with the two main templates used and 
refined during the project- an Action Research Primer and Project Story Template. Links to additional tools for 
implementing the Change the Story framework will also be shared. 
Discussion of the use of action research and processes of co-design, consultation and advocacy for longer-term 
funding for community based and led research will form the interactive aspect of the workshop. This workshop will 
be of interest to family violence prevention practitioners and policy makers. Participants are encouraged to bring 
along examples and questions from their own practice to share and discuss at the workshop. 

Workshop Speaker Information: Liz Orr is leading the ANROWS Action Research Support project. With a substantial 
action research and stakeholder engagement track record, Liz has a strong commitment to improving outcomes 
among women, especially women affected by other forms of inequality and exclusion (e.g. racism, poverty). This is 
demonstrated by positions as the Evaluation Manager at the Secretariat National Aboriginal and Islander Child Care 
(SNAICC) and as a Senior Project officer with the Stronger Families Learning Exchange at the Australian Institute of 
Family Studies (AIFS). In both of these positions she collaboratively designed and facilitated action research training 
and worked alongside a broad range of community providers to implement action research evaluation. Liz also has 
significant experience as a service provider and researcher in the Violence Against Women sector, including 
contributing to the development of service models against sexual assault at West CASA and CASA House, leading a 
multi-cultural Family Violence Outreach Team at Women’s Health West in Melbourne and family violence strategies 
in the health, housing, and community service sectors. 
Scott Holmes currently works for Our Watch, the national foundation for the primary prevention of violence against 
women, where he is part of a team developing and implementing strategies to increase quality prevention practice 
across Australia. Scott has been working in the preventing violence against sector for nearly 7 years. He has 
coordinated prevention programs with faith communities and in workplaces, and is a facilitator for the Baby Makes 3 
program. Scott has extensive experience with delivery of prevention training programs, including the VicHealth 
prevention short course, Baby Makes 3 Facilitator training, and the Change the story Practitioner Training. Scott is 
also an ordained Anglican minister and is on the Management Committee of the Anglican Diocese of Melbourne 
prevention program. He is married with 3 adult children and 2 grandchildren. 
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Community development and social enterprise 
S039-OR-02 
State-funded community organising: lessons from England 
L. Grimshaw*, A. Reynolds 1 

1Department of Social Work, Education and Community Wellbeing, Northumbria University, Newcastle upon Tyne, 
United Kingdom 

 

Abstract: Community organising is growing in popularity globally. In the UK, the Conservative-Liberal Democrat 
coalition government introduced the Community Organisers Programme in England in 2010. The Community 
Organisers Programme provided state funding to train community organisers in England for the first time. This paper 
presents an empirical case study in north-east England, exploring the implementation of the Community Organisers 
Programme in one local area, how it worked in practice, and the experiences of the trainee and volunteer community 
organisers and their host organisations. 

 
British Governments of both the left and right have adopted community approaches to social policy for some time. 
This turn to community, described as the community face of neoliberalism, shifts responsibility for social issues from 
the state onto individuals and communities. Nevertheless, we argue that the turn to community under neoliberalism 
is complex, that neoliberalism rather than being hegemonous is a process of contradictory tendencies with 
opportunities for agency and resistance. Implemented during a period of austerity, the community organising 
approach offered a new way of mobilising communities and has been described as a groundbreaking programme and 
perhaps a first attempt by a government to officially and explicitly train and hire an ‘army’ of organisers. 

 

Using our empirical data we explain the opportunities, challenges and contradictions of state funded community 
organising and assess whether the programme developed sustainable communities and activities. Finally, the paper 
outlines lessons from our case study, drawing also on national research and evaluation, to offer guidance about 
approaches to community organising to policy makers and those involved in community and social development in 
the UK and other countries. 
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Community development and social enterprise 
S069-OR-06 
A Community Collective Impact Initiative to Address Family Violence 
D. Rose 1,*, A. Byrnes 2 

1Department of Social Work, The University of Melbourne, 2Family Life, Melbourne, Australia 
 

Abstract: The “Together We Can” (TWC) initiative is a collective impact (CI) project established in Cardinia Shire, an 
outer metropolitan Melbourne, Australia, local government area in 2015 in response to the high rates of family 
violence in that area. CI (Kania & Kramer, 2011) is a newly developed approach that aims to be a framework for 
facilitating large scale social change, but which shares many similarities with social work community development. 
The overall aim of the TWC initiative is to prevent family violence occurring by strengthening families and 
communities to take effective actions and provide sustainable ways to break the cycle of family violence. Taking a 
collective impact approach, the initiative facilitates and supports diverse organisations, groups and community 
members (from key service providers including police, child protection and family violence services through to 
schools, business, sporting clubs and community groups) in the area to work collaboratively on a range of projects to 
address family violence over a multi-year timeframe. 
This paper will present some of the learnings from the evaluation of the first two years operation of the initiative. 
TWC has adopted a developmental evaluation approach with the evaluators involved with the steering group from 
the initial establishment of the initiative and having direct input into the ongoing development. The initiative has 
established a firm foundation with an expanding range of collaborations in its first two years, with the challenge now 
to continue to develop over a multi-year timeframe and ultimately achieve the outcomes in relation to family 
violence. Key issues identified include the considerable resources needed to develop and maintain community 
partnerships, valuing different voices/perspectives in the co-design process, direct evaluation versus developing 
evaluation capacity in the collaboration members, and issues of contribution versus attribution in achieving the 
initiative’s aims. 
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Community development and social enterprise 
S039-OR-01 
Government Procurement Services Model in China: Community Engagement with a Culturally Determined Logic 
Y. Zhu 1,*, P. Leung 2,*, M. Cheung 2,*

 

1Department of Social Work, Guangdong University of Technology, Guangzhou, China, 2Graduate College of Social 
Work, University of Houston, Houston, Texas, United States 

 

Abstract: In China, government procurement services formulate community-government partnerships for achieving 
social harmony. These partnerships represent a channel for enhancing the quality of people’s living through the 
building of social enterprise that aims to meet local needs. A qualitative study examined the engagement and 
promotion of these partnership chains in local communities. Seven social service agencies and the local government 
social welfare department in a southern city in China were invited to participate in a series of interviews for 
describing their partnership establishment, public image building, and social services implementation. The 
respondents were top executives with higher education credentials or entrepreneurship experiences. Interviews 
were transcribed verbatim and coded thematically using Hyper Research software, guided by the principles of the 
grounded theory and an inductive approach to qualitative analysis. Results show that ‘competitiveness’ was a main 
theme leading to the commissioned partnership. The essentialities of community service effectiveness were 
explained in four dimensions of service delivery strategies: 1) Amount funded: for increasing choices in service design; 
2) Number of projects: for branding the agency’s identity; 3) Nature of projects: for increasing operational autonomy; 
and 4) Types of services: for flexing service delivery options. These explanations shared a common logic, ‘Dependent 
to Survive, Independent to Develop.’ Under this logic, respondents identified two links: personal link--for reaching out 
to government officials, agency leaders, and interest groups; and rational link--for building social service pathways to 
achieve social and economic justice for all. This personal-rational logic aims to obtain sufficient resources through 
community-based projects. It helps promote a culturally determined mission that indigenous services must receive 
funding support allotted through the country’s public policies. 
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Community development and social enterprise 
S069-OR-05 
Small grocery stores as community-based enterprises to promote health equity 

 

M. A. Kelley 1, R. D. Dombrowski 2,*
 

1Community Health Sciences, University of Illinois at Chicago School of Public Health, Chicago, 2Community Health 
Education, Wayne State University, Detroit, United States 

 

Abstract: Food security is a threat to health equity in the United States and world-wide. An intervention to increase 
access to healthy foods with twenty-one small, locally-owned grocery stores, also known as corner stores, was carried 
out in diverse, suburban areas within the greater Chicago metropolitan region. To understand and promote fidelity 
and sustainability of the intervention, a qualitative study was undertaken to ascertain the degree to which store 
owners, community-based organizations (CBOs), and community residents perceived the transformed corner stores 
as sites for healthy living, through increased availability of nutritious food. The study drew upon the concept of the 
community-based enterprise (CBE), to explore the extent to which corner stores took on an identity as a health 
promoting agent, or site for healthy living (Peredo and Chrisman, 2006). 
The aims were: 1) to explicate the locally relevant understanding of corner stores as CBE’s, and 2) to explain store 
owners’ intrinsic motivation in the institutionalization of adopting and promoting more healthy food offerings, to 
foster healthy eating over the long-term. Interviews from store owners, CBO staff and consumer focus groups were 
analyzed to determine how corner stores aligned with CBE characteristics, and how this influenced their health 
promoting activities. Owners that more closely associated with the CBE identity were more likely to value community 
health, have a positive, familial relationship with their consumers, view their store as a community resource and have 
an overall health promoting vision for their store in the community. Consumers and CBOs also valued the store’s 
presence in the community and had a positive view of the store owner. Study results can assist in theory 
development and intervention design in working with corner stores and other small businesses, as CBEs that promote 
health behaviors and economic vitality in low-income communities. 
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Community development and social enterprise 
S009-OR-09 
Culture, Media and Human Rights: an experience of extension articulating university and community 
J. Bilate*, C. Lima, C. Nunes 

 
Abstract: The present article intends to register our experience in na extension Project "Culture, Media and Human 
Rights: enhancement of critical awareness and development of emancipatory processes" aims to strengthen popular 
knowledge and democratization of information aiming, through education in human rights and political formation, to 
contribute to the improving the quality of life of the subjects involved, as well as clarifying on and how to access 
rights. 
In this sense, the possibilities of constructing "another feasible world" can be traced through the approximation of the 
human race and its emancipatory potential provided by the critique to the automatic reproduction of reality and with 
reflection on the materiality of daily life. In this way, the aim is to stimulate solidarity, respect for differences  and the 
promotion of the conception of otherness, freedom, social justice, aiming at the formation of the subject "conscious" 
of rights, self-confident and self-constructing his trajectory in the light of the National Policy on Human Rights, 
In this way, in our theoretical-methodological direction, among the innumerable capacities inherent to the arts and 
culture, in an extended way, we intend to use in this extension project the notion that arts and culture can broaden 
horizons regarding the understanding of life in society, contributing to the (re) production of new social values guided 
by the aforementioned parameters. 

The actions take place in the district of Caju, which has the lowest HDI in Rio de Janeiro, territory that contains  several 
rights violations, from violence of all kinds to the quality of particulate air, which directly implies the breathing of its 
residents. Our insertion is in the Intersectoral Network of Caju, which was constituted from the challenge of mobilizing 
local actors in overcoming violations of rights observed in the territory. 
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S084-OR-06 
Community-based interventions for environmental sustainability 
S. K. Parlalis 1,*, C. Kounnamas 2, M. Andreou 2, N.-G. Eliades 2 

1Psychology and Social Work, 2Nature Conservation Unit , Frederick University, Nicosia, Cyprus 
 

Abstract: The protection of the environment consists one of the major issues of our century. In the highest policy 
level, world leaders design their policies towards this aim, whereas numerous policies are also promoted in the 
lowest level (local community level). Local communities are increasingly being requested to evaluate the risks, 
benefits, and costs of environmental protection and more specifically, they are asked to make decisions that 
interchange local environmental quality and ecological values (such as wildlife habitat) for improvements in local 
economic quality. In this presentation the researchers describe the methodology employed by the beneficiaries 
during the implementation of two LIFE projects funded by European Commission. 
Both projects were designed by following the “Community-Based Environmental Protection” approach (EPA 1997). This 
approach refers to an integrated, place-based, participatory approach to managing the environment that 
simultaneously considers environmental, social, and economic concerns (EPA 1997). The adoption of this approach in 
both projects was achieved through the establishment of the following three pillars: a) Partnership development 
between interdisciplinary organisations, b) Social work community-based interventions, and c) Awareness raising 
campaigns. These pillars are further elaborated in the presentation. 
Finally, the socioeconomic impact study of the first project revealed that locals are aware of most significant 
environmental issues concern their community. However, it was identified that there is not a strong community 
commitment and correspondingly not any community-based environmental strategy/ies on how to tackle these 
environmental issues. Future projects must place community social work interventions in the heart of their activities, 
in order to enhance community commitment and people’s powerful activation in numerous environmental issues. 
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S009-OR-04 
Walking Between the Raindrops: Using a collective impact model to influence largescale social change. 
A. Silverstone 1,*

 

1Sagesse Domestic Violence Prevention Society, Calgary, Canada 
 

Abstract: Collective Impact can be a method to achieving largescale social change. It can support social development 
in explaining qualitative changes in the structure and framework of society necessary to improve the well-being of 
individuals and communities. Leading a complex adaptive collective can sometimes feel like trying to walk between 
the raindrops, balancing strong leadership, creating space for diverse voices, and knowing when and how to be visible 
or invisible. This presentation will share the experiences of using a collective impact model to achieve largescale 
social change. 
Social issues are complex. For example a community issue as complex as domestic violence is a component of 
"largescale social change, (which) requires broad cross sector leadership, coordination, collaboration and engaged 
citizens. (Family violence Hurts Everyone: A Fremework to End Family Violence In Alberta, 2013). Our collective is a 
complex adaptive collective of over 70 community agencies, stakeholders and systems working together for a 
coordinated and collaborative approach to ending domestic and sexual violence in our community. Research shows 
that structured cross sector coalitions are much more effective at addressing complex social issues or achieving 
systemic change than the isolated impact of working for change through a single organization (Kania and Kramer, 
Embracing Emergence: How Collective Impact Addresses Complexity, 2013) 
This presenation will discuss how to best engage in collective impact to achieve largescale social change, focusing on 
the pre-existing conditions neccessary for social change. It will also examine the intersection of collective impact, 
social work, and social development. 
Symposium Speaker Information: Andrea Silverstone, RSW, WT, Q.Med is the executive Director of Sagesse Domestic 
Violence Prevention Society - a Calgary based agency that focuses on breaking the cycle of violence for individuals, 
organizations and communities. She is the Co-Chair of the Calgary Domestic Violence Collective - a collaborative 
initiative working to create a collaborative community response to domestic violence. 

 

Andrea has been working as a social worker in non profit organizations for over 20 years. Her work has focused on 
organizational change, addressing structural violence from a individual and system perspective and evaluation. 
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Community development and social enterprise 
S084-OR-03 
Developing Sustainable and Collaborative Networks in Marginalized Communities: Understanding the Hardships 
while Focusing on Opportunities 
K. Stauss 1,*, B. Jackson 2 

1School of Social Work, 2Sociology and Criminal Justice, University of Arkansas, Fayetteville, United States 
 

Abstract: There is minimal research involving Community Based Initiatives (CBI) in marginalized communities, 
particularly those documenting the process along the way and the challenges and strengths experienced. Recognizing 
this gap, this paper presents a CBI currently in its fourth year. This CBI brought together a group of organizations that 
worked to enhance the lives of boys and men of color living in and around a large metropolitan city in a southern 
state within the United States. In this community, there was striking racial disparity seen in both high school 
graduation rates and unemployment. Using community-based participatory research, qualitative interviews were 
completed two different times in the initial three years. In using a participatory research model that included 
feedback loops throughout the process, this CBI evolved and grew stronger. Stakeholders collaborated with the 
researchers to develop the questions during the data collection periods and reviewed the reports for accuracy. Based 
on the initial stakeholder interviews, changes were implemented and these were reflected in the second round of 
interviews. Fourteen stakeholders were involved during each data collection period. The findings were separated into 
two broad categories. The perceived challenges included: 1) a lack of clear goals and measurements of success; 2) an 
absence of leadership and direction; and 3) a shortage of resources. During the second round of interviews, 
participants reported the new designated leader brought consistency and a more coordinated communication 
strategy. Regarding the successes of this CBI, themes included: 1) passion of partners; 2) increased collaboration; and 
3) increasing and maintaining social capital within the community. The lessons learned from both data collection 
periods helped this CBI broaden its reach and collaboration efforts. Overall, this study provides suggestions to other 
CBIs as they embark on making changes in their own communities. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S099-OR-02 
Housing Ownership, Issues and Challenges in Penang, Malaysia: Social Work in Housing Setting 
Y. M. Haizzan 1,*

 

1School of Social Sciences, Universiti Sains Malaysia, George Town, Malaysia 
 

Abstract: Housing ownership is one of the pressing issues in Penang, Malaysia. The linkage between urban poverty 
and housing needs has been largely overlooked. Despite the apparent success in increasing the quantity of housing 
stock, enhancing affordability for some segments of the population, housing ownership issues remains as a challenge, 
especially among the middle-incomers. The authorities are responding to these new challenges through various 
programs, but it still did not manage to solve the ever demands of the middle-income group. Herein, there is a close 
association between social welfare policy, poverty and housing needs. Along with food, clean water and job security, 
housing is the most important element of the social welfare system. Hence, the focus of this paper is to look into 
existing social welfare and social development policies and possible collaborative strategies between the authorities 
and communities. The paper will highlight, based on empirical evidence, the trap of the middle income group is in – 
unable to afford a decent housing and at the same time over qualified for the existing low income housing. Social 
workers’ role in advocating the plight for the middle income through policy changes will be discussed in this paper as 
well. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
S039-OR-07 
Disaster, Gender and Rural/Indigenous Community Development- the Possibility of Revising Community Work 
Curriculum in Taiwan 
L. Hsieh*

 

 

Abstract: Typhoon Morako, 8th Aug 2009, had caused huge damaged in Taiwan, especially for rural and indigenous 
community. The disaster brought in many service-providing nonprofit organizations (NGOs), which lead by social 
work professional, and had opened an era of post-disaster community work. The post-disaster regeneration is going 
into the 9th year. During the period of time, countless social workers come and gone. Only a handful workers continue 
their work after nine years. What had social workers done during the process, what challenges and difficulties they 
had encountered and how these experiences would enrich social work education are the main concern of this paper. 
Unlike social workers with a graduated degree, workers with a post-graduated degree were more likely to be named 
as the front-line team leaders. They took more responsibility on dealing issues occurred in the field and had to report 
to the managerial staff. They often trapped into the dilemma and felt frustrated or felt not being supported. It was 
part of the reasons that not so many workers had decided to continued their careers in the field. 

 

The paper consists three parts: firstly, a general introduction of social workers’ training in Taiwan hope that will provide 
a base for viewers to understand status quo of social work education in Taiwan. Secondly, post-disaster services 
provided by NGOs will be shown in order to highlight things happened in the practical field, especially in related to 
gender and indigenous community. Finally, how to make the learned-lessons to enrich the curriculum of community 
work for post-graduated students will be concluded. 
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Community development and social enterprise 
S084-OR-01 
What happens when the community is absent from Interdisciplinary Collaborations? 
M. L. Garcia*, T. Mizrahi 1, Y. Korazim-Kőrösy 2 

1Social Work, Silberman School of Social Work, Hunter College, New York, United States, 2Social Work Department, 
Zefat Academic College, Tsfat, Israel 

 

Abstract: Citizen, client and community (CCC) participation refer to related concepts in which individual or collective 
cohorts take part in or share in organized decision making processes related to a service, neighborhood or issue. For 
social scientists and professional practitioners alike, reasons and ways to engage the residents at the local, regional 
and national levels are essential for democratic countries. Terms such as empowerment, involvement, and 
participation are commonly used to assert a range of CCC participatory processes that include people affected by a 
problem in solving that problem. We concentrate on the concept of “community” in its many meanings as it surfaced 
in our 12 structured dialogue groups of experienced collaborators. An important finding of our study, is that the term 
“community” emerged spontaneously in each of the groups regardless of profession. The pervasiveness of 
participants’ emphasis on including “the community” in the simulation was stark since questions related to involving 
the “community” were not posed by the researchers. Their individual and collective views on the type, level, and 
meaning of “community” were complex and multi-faceted. The results have reframed our thinking about the theory 
and practice of CCC participation, relevant for all democratic countries considering ways to increase civic engagement 
among its residents. Workshop participants will be engaged in exercises and discussion based on our findings, which 
will have implications for practice and teaching. Social work professionals will be provided with problem-solving skills 
and strategies for leading, collaborating with and being of service to community partners. Finally, it will provide social 
work educators and practitioners with the tools and exemplars by which to lead and shape interprofessional practice 
in the classroom and field. 
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Community development and social enterprise 
S039-OR-06 
Collective intervention: the structuring of a disciplinary field beyond social work 
D. Bourque 1,*

 

1Travail social, Université du Québec en Outaouais, Gatineau, Canada 
 

Abstract: Profession with multiple referents - community organization, social animation, social intervention of 
collective interest - the collective intervention is today practiced in Quebec (Canada) in various organizations by 
people with a varied academic profile, but where dominates the social work. Mostly women, these professionals 
recognize themselves in this definition: 

 
- I make a salaried intervention with a group of people, one or more associations, or a community of territorial, 
identity or interest type; 

 
- my salaried intervention is practiced according to a process by which this group, this association or this community 
identifies problems, mobilizes resources and develops a collective action to answer them (for example: collective 
project, sensitization, education, defense of the rights, action direct, social economy, etc.); 

 

- and my salaried intervention is geared towards solidarity and social participation through democratic practices. 
 

Taught in Quebec universities from the 1960s in social work training, this occupation was the subject of a research 
that consists of presenting and comparing three statistical portraits of the collective intervention taken in 1988, 2003 
and 2015 in various sectors (public, community and rural development), to make comparative analyzes and to 
propose explanations on its transformations and its differences. The study conducted in 2015 includes a quantitative 
component (by questionnaire) and a qualitative component (by focus groups). The questionnaire covers the 
workplace and the territory, employment, respondent profiles, practices, resourcing and continuing education, and 
professional supervision and support. 519 people completed this self-administered questionnaire and 8 focus groups 
fed into the interpretation of the statistical analyzes. We will present and discuss the results of this research which 
will be the subject of a book to be published in 2018. 

 
Disclosure of Interest: None Declared 
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Community development and social enterprise 
S129-OR-04 
It Takes a Town: Igniting a Culture of Generosity to Build a Thriving Community in the 2484 
E. Reimer*

 

 
Abstract: Child protection systems throughout the Western world are under stress. An underutilised approach to 
child protection is community development. This paper introduces an innovative project from NSW, Australia where a 
group of residents are working together to create a community within which children, young people and families can 
thrive. The ‘It Takes a Town’ project is trying to stimulate a belief within the community that everyone may 
experience vulnerability at some point, and that responsibility for thriving rests as much with the people living in the 
community, as it does with government and social service professionals This presentation shares the first 18 months 
of residents’ efforts to think differently about the way we have traditionally dealt with child maltreatment. The 
presentation will outline how residents have built on a belief that connections between people living in a community 
can be harnessed to develop new initiatives and approaches that create opportunities for people to thrive. The 
presentation will also outline the theoretical framework and outcomes to date. 
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Community development and social enterprise 
S069-OR-01 
Social Work in Indemnificatory Housing Community: Based on the Practices in Guangdong, China 

 

Y. Xie*
 

 
Abstract: In China, social work services supported by government funds for the communities are carried out widely. 
Government—led、comprehensive service、role of public administration and the shortage of professional talents 
are the characteristics of social work service for communities in China. Besides the basic services, the social work 
service centers should pay special attention to promote the social capital and community identity for Indemnificatory 
Housing Communities. 
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Community development and social enterprise 
S084-OR-07 
The Care for Life Program: An Independent, 5-year, Controlled Outcome Study of a Holistic Community 
Development Program in Mozambique 

 

P. T. Panos 1, A. Panos 2,*, R. Gerritsen-McKane 1 

1College of Social Work, University of Utah, Salt Lake City, 2Social & Behavioral Sciences, Utah Valley University, Orem, 
United States 

 

Abstract: According to the International Association for Community Development, in order for community 
development to be sustainable, it must also be holistic. In Mozambique, the Care for Life (CFL)- Family Preservation 
Program (FPP) is one of the few agencies to employ a holistic approach to ending poverty in support of the UN’s 17 
SDGs. This program contains eight areas of emphasis, including: 1) education; 2) health and hygiene; 3) income 
generation; 4) food security and nutrition; 5) psycho-social well-being; 6) sanitation; 7) house improvement; and 8) 
community participation. This study constitutes the findings of an independent, 5-year control group study that 
examined the effectiveness of the CFL-FPP in assisting rural villages in the most poverty stricken area of Mozambique 
through holistic community development. Results showed statistically significant drops in maternal and infant 
mortality rates between treatment and control villages. The comprehensive approach to community development 
contained in the CFL-FPP will be fully described. 
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Community development and social enterprise 
S084-OR-02 
Collective Impact for Community Development: Exploring the strengths and Challenges of the Collective Impact 
Framework. 
G. M. Ennis*

 

 
Abstract: ‘Collective Impact’ is an approach to tackling complex social issues which involves communities, 
organisations, groups and individuals working collaboratively to identify and address deeply entrenched problems. 
The Collective Impact framework was developed in USA in 2011, and has spread quickly and widely since that time. 
In Australia there are currently over 60 Collective Impact Projects underway as the approach is proving popular with a 
wide range of communities. 
This presentation will explore the concept of Collective Impact, consider its origins and provide an overview about 
what is known about the approach through a brief review of available research and evaluation literature. A 
consideration of how the Collective Impact framework links to more ‘traditional’ models of community development, 
both theoretically and practically is also provided. 
The application of the Collective Impact framework is demonstrated through a case study of one particular 
community development project currently underway in Northern Australia. The presentation concludes with a 
discussion of some of the potential and some of the pitfalls of the approach for social work and community 
development practitioners. 
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Community development and social enterprise 
S069-OR-04 
Positioning Social Work within the business of Social Enterprise 
H. Ngo 1,*, Y. Dean 2,*

 

1Faculty of Social Work, University of Calgary, 2Department of Child Studies and Social Work, Mount Royal University, 
Calgary, Canada 

 

Abstract: There is a space within the definitions of ‘social enterprise’ which continues to remain unnamed, unformed 
and too often is ignored. Common understandings of ‘social – enterprise’ typically emphasize its business side with 
far less focus on the reasons its employees or trainees have been typically and historically marginalized from 
mainstream economy (http://www.centreforsocialenterprise.com/what-is-social-enterprise/). Yet at the point of 
convergence between social and enterprise, there is a gap in understanding of what the social is. In this presentation, 
social workers Ngo and Dean argue that key concepts such as: human dignity, human rights and consideration for 
person in environment must be positioned more explicitly within the work of social enterprises. If the role of social 
enterprise is to “address socioeconomic inequalities” and create-sustain social wealth, there is a need to look beyond 
programs themselves to the complex reasons marginalization persists within the local community. Such investigation 
points to the need for increased informed advocacy and activism aimed at addressing root cause of inequity while 
simultaneously creating innovative programs with community to respond to social and economic needs. 
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Community development and social enterprise 
S009-OR-02 
Hurdles besetting social enterprises as vehicles of community Development n selected African countries 
S. M. Kang'ethe*

 

 
Abstract: Unequivocally, social enterprises if well harnessed and strengthened can turn around the poor state of 
social and economic development that most African countries have delved at. They can therefore be used as poverty 
alleviation vehicles. This paper, through a literature review methodology aims to discuss the factors militating against 
the development of social enterprises as vehicles of social and economic development in many African countries. 
Findings indicate that: Social enterprises in many African countries are either paltry known by business community; or 
are either not adequately understood; or are at nascent stages of development. They are also either not adequately 
marked; or awareness pertaining to them is low; and governments and private sectors have not invested enough to 
strengthen the development of social enterprises as vehicles of social and economic development. The paper 
recommends: More investment by both the government and the private sector to increase communities awareness 
of the role and possible profitability of the social enterprises; launch more community education of the link between 
social enterprises and community development; strengthen the curriculum component of social enterprises in the 
institutions of learning; and have African governments benchmark their social enterprise development with countries 
that have done well in social enterprise development. 
Symposium Speaker Information: Prof S.M Kang’ethe is a South African National Research Foundation (NRF) Rated 
Researcher majorly in the domain of HIV/AIDS and Gender. His current research interest is in examining cultures and 
how they relate to the social ills in African societies. He has extensive teaching and supervision experience of 
postgraduate students; and has presented many papers in many countries of the world. 
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Community development and social enterprise 
S024-OR-06 
Policy Advocacy & Social Enterprise: an attempt to balance them in advocacy organizations in Hong Kong 
K. K. Lai 1,*

 

1School of Social Sciences, Caritas Institute of Higher Education, Rm A644, 2 Chui Ling Lane, Tseung Kwan O, Hong 
Kong 

 

Abstract: The productivist welfare regime and neoliberalist approach of welfare services have weakened the 
contribution of community development services for the welfare rights of disadvantaged groups in Hong Kong (Fung, 
2017). However, a substantial group of community workers have still involved in promoting various welfare rights, 
especially housing rights for those living in substandard housing such as subdivided units in the past decade. 
According to Census & Statistics Department (2016), over 87,600 households are living in subdivided units with 
environmental, physical and psychological concerns in December 2015. Many housing rights organizations and 
community development services have been advocating for short and medium measures from the government to 
improve their living standards. As new measures to alleviate the housing difficulties of residents have been proposed 
and supported by new term of government since July 2017, these organisations have been engaging and becoming 
one of the measures providers. The world is going upside down as some measures are the wishes of advocacy 
organisations for long period of time, they are urging to actualise their dreams by themselves. However, as advocate 
organization they should stand out to critically evaluate and commend those measures. Those organisations are 
struggling between as an in-side player and out-side commentator. This paper is trying to discuss the advocacy 
models and approaches (Hardcastle, Powers & Wenocur, 2011; Wilk, 2012; Dalrymple & Boylan, 2013, Gen & Wright, 
2013; Hoefer, 2016) employed in Hong Kong and the experience of being a social enterprise with the advocacy 
background and track record. So whether the community development services are absorbed by the productivist 
welfare regime and neoliberalist approach have to be reviewed. Further recommendations and considerations would 
be proposed for organizations which are playing roles of policy advocacy and measure provision. 
Symposium Speaker Information: Mr. Kin-kwok Lai is the Senior Lecturer and Programme Leader of Higher Diploma 
in Social work in School of Social Sciences of Caritas Institute of Higher Education in Hong Kong. He was a community 
social workers working with residents in urban renewal projects and urban slum and is the founder and convener of 
Platform Concerning Subdivided Flats in Hong Kong which advocating for measures on decent housing to deprived 
households in low-ended private rental sector. He is teaching social policy, group and community work and launching 
social exposure programmes for social sciences students. His research interest includes community work practice, 
substandard housing, urban regeneration, housing policy and reflective social work education. 
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Community development and social enterprise 
S099-OR-08 
How do social workers and non-social workers engage in innovation and create social value? A comparison of 
similarities and differences 
G. Mandayam*, D. M. Nandan*

 

 
Abstract: In different contexts and situations, social workers are naturally and organically innovative and create social 
value through all they do. This qualitative study investigated the understanding about social entrepreneurship (SE) 
and modalities for social value creation used by social work and non-social work professionals in Midwestern United 
States; these professionals were employed by, or they created their own, human service organizations, ranging from 
providing mental health services to delivering training on diversity and community harmony. Of the 14 participants, 
10 were social workers and 4 were non-social work professionals. The researchers explored how and why these 
professionals created social value for the beneficiaries through their respective organizations. Study findings highlight 
the similarities and differences between social work professionals and non-social work professionals as it pertains to 
their understanding about SE and also, in how they create social value through different types of social innovations. 
These finding have implications for social work curriculum and for continuing education workshops to include skills 
and knowledge related to the aforementioned concepts and behaviors. 
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Community development and social enterprise 
S099-OR-04 
Influence of Community Support Service Providers on Human Trafficking of Young People in Nigeria 
O. Y. lydia 1,*

 

1Social Work, University of Ibadan, Ibadan, Nigeria 
 

Abstract: Nigeria has be bedeviled with myriad of problem which has hampered the attainment of the development 
of our society. Community support service providers inNigeria are multidisciplinary non-profitable organisations that 
were established to tackle mostly human trafficking. The paper examined th einfluence of community support service 
providers on human trafficking of young people. Descriptive survey design was used for the study while purposive 
random sampling techniques was used to select 200 young people from the community support service providers. 
Multiple regression and [earson product moment correlation statistical analysis were used to analyse the data at 0.05 
level of significance. The study established that there was significant contribution of the age, socio-cultural practice 
and economic status F=(3.196=985.856,P<0.001) and community support service providers. The result revealed that 
there was significant relationship between socio=cultural practice (r=0.622**,N=200,P<0.001) and community service 
providers. The finding also showed that there was significant relationship between economic status of trafficked 
young people (r=0.486**,N=200,P<0.001) and community support service providers. It was also established that 
there was significant relationship between age of human trafficking of young people )r=0.967**,N=200,P<0.001) and 
community support service providers. The study therefore, recommended that, community support service providers 
should increase the ways of boosting the economic status of human trafficking of young people and their parents 
since poverty was the main reason why the young people fell to the hands of the traffickers. This can be done 
through the awareness of entrepreneurship programmes where the trafficked young will learn different types of 
vocational skills. 

 

Disclosure of Interest: None Declared 
 

Keywords: None 



ORAL Papers 

210 

 

 

 

Community development and social enterprise 
S009-OR-08 
Refugee Microlending in the American Midwest: A case study in promoting economic justice 
M. E. P. Kaloga 1,*

 

1The Economic & Community Development Institute, Columbus, United States 
 

Abstract: The UNHCR reports that in 2016 there were more than 17 million refugees worldwide, and about 85,000 of 
them were resettled in the United States. The city of Columbus, Ohio has welcomed more than 16,000 refugees in the 
past 30 years with positive economic results from this effort. Regrettably though, refugees who arrive in Ohio with 
marketable skills are unable to translate these skills into gainful employment due to language, cultural, or other 
barriers. Too often, talented refugees accept minimum wage positions with little potential for advancement. 
Another path towards financial sustainability for refugees is entrepreneurship and small business ownership. The 
Economic and Community Development Institute (ECDI), a US Treasury designated Community Development 
Financial Institution (CDFI) is one of only 19 non-profits in the United States to receive refugee microenterprise 
development funds through the Office of Refugee Resettlement. Since 2004, ECDI has disbursed more than 230 loans 
to refugees under this program, totaling more than $3,865,000. Through its micro-lending and technical assistance 
program, ECDI has supported the creation of new businesses, more jobs, and sustainable financial futures in refugee 
communities. 
While ECDI has seen success in creating refugee-owned businesses, there have and continue to be marked challenges 
in working with this population. Newly arrived refugees may not be reached through traditional channels, and 
creating strong community relationships with refugee gatekeepers requires dedication and patience. Linguistic and 
cultural barriers remain in many cases, and working with these clients may take longer and require a specialized 
skillset. This case study will present ECDI’s lessons learned and best practices created in their 13 years of work with 
refugee entrepreneurs from Eastern Europe, Africa, Asia, and Latin America, and offer strategies for success in 
supporting sustainable financial futures for refugees through entrepreneurship. 
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Community development and social enterprise 
S129-OR-03 
High performance athletes’ perception towards the development of sports career: under the factors of social 
image and social support 

 

M. Y. C. Wong 1,*
 

1School of Health in Social Science, The University of Edinburgh, Edinburgh, United Kingdom 
 

Abstract: In this study, qualitative research method is being used to explain and discuss the hypothesized factors that 
would motivate or in other way constraint the high performance water sports athletes’ perception and possible 
determination towards sports career engagement, reviewed factors included: Social Image (Academic Achievement, 
Career choice, Community and agencies support) and Social Support (Government and financial support, parental 
support, coach-athletes relationship and Sport retirement support). 
Other than the reviewed Self-determination theory, a new factors model has developed to hypothesised the factors 
positioning and compared with the research result model in four directions, which are the positive cognitive effect, 
negative cognitive effect, positive behavioural effect and negative behavioural effect; while, the effect of government 
support being the most controversial factor. The perception and determination shows that the image of academic 
achievement and the support from parents are being the most common significant effects. The relationships between 
factors have also being discussed in the research with the community acceptance being the central component. 
Whereas, synchronize swimming is being a team sport and having a lower popularity in Hong Kong, it shows 
enormous constraint in sports career engagement compare to swimming. At last, practical suggestions are offered for 
eliminating the constraints and burden of sport career engagement. 
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Community development and social enterprise 
S024-OR-05 
Community Development: A tool for engaging diverse populations. 
A. R. Silverstone 1,*

 

1Sagesse Domestic Violence Prevention Society, Calgary, Canada 
 

Abstract: Community Development is defined as a process where community members come together to take 
collective action and generate solutions to common problems aimed at building stronger and more resilient local 
communities. Community development, as practiced by Sagesse seeks to empower individuals and groups of people 
with the skills they need to effect change within their communities. 
Transformative work must be based in the belief that one size/style does not fit all needs. Based on the work of our 
agency over the past 30 years, this presentation will focus on the strengths of our curriculum based programs 
delivered through a community development model. We will examine how using a model of collaboration and 
partnership allows for meeting specific community needs and ensuring access to and engagement in programs 
addressing domestic violence, resulting in reduced social isolation and increase safety for women and their children. 
Using examples from our own success and challenges, this presentation will examine how our belief in working 
collaboratively with communities in adapting program design and delivery opens up opportunities for engaging with 
communities that are otherwise often underserved. 
Participants will be able to understand the underlying principles of Community Development and how these 
principles can be used to engage diverse populations in social work. Participants will understand the ripple effects 
and capacity building that a community development model in social work practice has on diverse communities. 
Participants will be able to identify how they can use a community development model to create partnerships within 
diverse communities to meet their unique needs. 
Symposium Speaker Information: Andrea Silverstone, RSW, WT, Q.Med is the Executive Director of Sagesse Domestic 
Violence Prevention Society, an agency that engages in breaking the cycle of violence for individuals, organizations 
and communities. Andrea has been practicing as a social worker for 20 years focusing her practice on community 
development, collaboration to address largescale social change, evaluation, mediation, and collective impact. 

 

Carrie McManus, RSW is the Director of Programs at Sagesse. Carrie completed her Diploma in Social Work at Mount 
Royal University in Calgary, Alberta and holds a Bachelor of Arts from Dalhousie University in Halifax, Nova Scotia. 
Supported by Carrie's leadership, Sagesse programs have been scaled out from their Calgary base to be available 
across communities in rural Alberta. Carrie has presented on the work of Sagesse throughout Canada, the United 
States and in Europe at national and international conferences and is a passionate advocate for supporting 
individual's women experiencing domestic violence. 
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Community development and social enterprise 
S099-OR-06 
Preliminary Study on the Establishment of Empowerment Model in Indigenous Communities Based on 
Developmental Social Work Practices 

 

M. C. Lin 1,*, H.-Y. Hsu 1, Y.-W. Wang 1, S.-J. Lin 1, Y.-C. Huang 1, Y.-W. Hu 1, W.-Y. Lee 1, Y.-T. Liu 1, Y. Lien 1 

1EDEN Social Welfare Foundation, Taipei, Taiwan 
 

Abstract: Objectives: 
1. To understand the implementation of developmental social work practices in and the current status of indigenous 
community empowerment. 
2. To identify the key resources required to empower communities and the key factors for empowerment. 
3. To provide suggestions in terms of practices and policies based on the results of public and private collaboration. 
Methods: 
From a review of the literature and integrated, qualitative, in-depth interviews, the outcomes of empowered 
indigenous communities supported by this center will be analyzed. In-depth interviews are to be carried out with 
stakeholders to understand the relevant factors influencing the empowerment of indigenous communities. 
Results: 
1. From the results and current status of indigenous community empowerment implemented through developmental 
social work practices, resources can be obtained to fulfill objectives of community empowerment, with the 
opportunity to eliminate major community issues. 
2. Identification of key resources required by empowered communities and key factors for the operation of 
empowered communities. These can include the level of willingness of community leaders, resources possessed by 
the community, introduction of important resources and collaboration with public and private agencies. 
3. From the results of public and private collaboration, in terms of operating practices, suggestions are focused on 
community issues and resource inventory to achieve phased empowerment and rights. There must be good 
relationships with community leaders and key persons. Methods can be shared and a platform for connecting 
resources in public and private collaboration can be built to share and manage these resources. In terms of policy 
suggestions, there needs to be appropriate level of access to authority and methods, and policy implementation 
needs to be carried out with a long-term view. 
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Community development and social enterprise 
S099-OR-01 

 
Disaster vulnerable Communities and Social work: A Botswana perspective 

 

K. Maripe*
 

 
Abstract: Introduction 
Social work is committed to develop communities adhering to social justice, human rights, and respect for cultural 
diversity amongst people. It advocates for community sustainable development and protection from hazards / risks 
within the locality. While serving the person in the social environment, it is dedicated to the identification of hazards, 
risks, and vulnerabilities that could jeopardize livelihood sustainability and recovery from disasters. It takes cognizance 
of the burden climate Change places on the global social and physical environment and complicating other social 
pollutants with grave consequences on communities. Climate change with its damaging weather patterns, complicated 
flooding, rains, drought episodes, and new health hazards that communities suffer from. 
Methodology 
The research used the mixed methods research design for complimentary purposes. Data were collected through 
interviews, questionnaires, and focus group discussions complemented by the review of disaster policy documents. A 
sample of 3567 respondents were selected from a total population of 37 696 for the three (3) localities Ramotswa, 
Otse, and Mogobane and a total of 90 participants. 

Findings 
It was discovered that the Botswana national disaster management policy and response plan promotes community 
participation in risk management. Despite, communities are vulnerable to diverse disasters (floods, windstorms, 
drought, torrential rains, and pollution) with negative impact on livelihoods and sustenance. Community vulnerability 
is increasingly complicated by climate change and variability. The findings reveal that vulnerability resonates with the 
lack of hazards and risk knowledge, lack of preparedness and response systems, inadequate information on hazards 
and risks patterns in the community, and weak assessment of new threats and risks, and inadequate community 
disaster interventions. The paper proposes a community based vulnerability assessment and risk management. 
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S009-OR-07 
'Community Development, Empowerment and Social Entrepreneurship by Thankyou 
M. Pawar*

 

 
Abstract: This paper is about ‘Thankyou’, a social entrepreneurship organisation and scope for social work practice. 
First, it will discuss the social problem, global poverty and associated issues such as water crisis, child and maternal 
health, the Thankyou enterprise is addressing, and rationale behind its work. Second, approaches followed by the 
Thankyou to addressing the issue of global poverty will be detailed. Third, how this social enterprise form part of 
social work practice at micro, mezzo and macro levels will be delineated. Finally, in the concluding section, the social 
impact and value creation, some of the challenges experienced by the organisation and opportunities for scaling up 
will be discussed. It argues that social work has a great potential to contribute to this area of practice. 
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Organizing under austerity: How residents’ concerns became the Flint water crisis 

 

A. Krings 1,*, D. Kornberg 2, E. Lane 3,*
 

1Social Work, Loyola University, Chicago, 2Sociology, 3Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: What might it take for multiply disadvantaged community members to challenge government policies 
justified by fiscal emergencies that threaten their health and well-being? More specifically, how did Flint residents 
contribute to the eventual decision of an austerity regime to spend millions to switch to an uncontaminated water 
source? Relying on evidence from key interviews and local newspaper accounts, we examine the contributions of 
residents and grassroots community organizations during the 18 month period between April 2014, when the city 
began drawing water from the Flint River, and October 2015, when Flint switched back to the Detroit water system. 
We find that the political-economic context of Flint’s austerity regime allowed for city, state, and federal officials to 
discredit residents’ health concerns while ignoring calls to return to the Detroit water system. However, despite 
significant constraints, residents were able to leverage widely credible research institutions and experts whose 
evidence bolstered their claims and motivated a local foundation to provide significant financial support to subsidize 
the return to the Detroit water system. The Flint case suggests that citizens and community organizations may need 
to secure support from, and form partnerships with, scientific elites who can offer legitimacy to secure economic 
resources and political support within austerity regimes. 
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Frenemies of Community Development: Nonprofit Organizations in the age of Global Development 
D. Elliott 1, D. Elliott*

 

1Economics, Texas Christian University, Fort Worth, United States 
 

Abstract: Given the theoretical void and empirical evidence concerning the roles of Non-government Organizations 
this article develops and illustrates the Boundaries of Reasonability Framework (BoRF). BoRF blends insights from 
contested theories and relationship models to identify the roles and limits of NGOs in community development. It is 
justified by shifting uses of NGOs by international donors and the adverse implications for Community Development 
Organizations (CDOs). Targeted since the 1990s by donors for supporting CDOs, NGOs now struggle with pressure for 
formalizing using for-profit ideals, growing expectations for research collaborations, and a retreat in funding. NGOs 
and CDOs overlap in their roles as change-agents. Their targets are often vulnerable people and their 
communities. NGOS are external change-agents that under the best-case scenario work to involve members of the 
community they hope to serve. By contrast, CDOs emerge as a coalition of community members in pursuit of their 
own goals and ambitions. International donors turned to NGOs in the 1990s in response to a series of unfortunate 
events. These events include disappointments with public sector and private sector led development models. They 
helped to reaffirm an earlier focus on poverty and human development, which by the early 2000 was casted in the 
Millennium Development Goals and aspirations of a fifty-percent reduction in poverty by 2015. NGOs became the 
chosen ones; perceived partners for CDOs. Today, this article contends, they are frenemies of CDOs. Empirical 
evidence questioning their closeness to donors and doubts about their transformational capabilities is associated 
with fewer funding opportunities, and calls for evidence-based practice. Like NGOs, CDOs are donor dependent. Their 
organizational structure suggests they are likely to experience greater negative outcomes from the NGO debacle. By 
sorting through the roles of NGOs, BoRF takes one tiny step towards reducing this possibility. 
Symposium Speaker Information: Dawn Elliott is an associate professor of economics in the TCU Department of 
Economics. Her interests include issues related to economic growth and human development. Of special interest is 
the discourse on the practice of development, including the teaching of issues related to the practice of development. 
This motivates her work over the past ten years with local and international organizations in the non-profit, public, 
and private sectors to identify, implement, and more recently, test solutions to financial stability among very poor 
people. Her research may be found in International Review of Economics Education, Studies for International 
Development, Forum of Social Economics, Review of International Development, Journal of Developing Areas, 
International Review of Economics Education, and Journal of International Women’s Studies. 
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Conflict, violence, migration and human trafficking 
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Best Interest Determination Guidelines for Migrant Children, the case of Zambia 
J. C. Mumba*

 

 
Abstract: Zambia is a Landlocked Country in Southern Africa and is usually a transit route for Child trafficking as well 
as destination for child refugees. The social welfare workforce usually face huge caseloads of migrant children who 
include unaccompanied minors, separated children, stranded children, and victims of trafficking. Social workers and 
other relevant government departments have been facing challenges in handling cases of child migrants by ensuring 
that that their rights are respected, protected and fulfilled in accordance with the best interests of the child 
established under the United Nations Convention on the Rights of the Child (UNCRC) and the African Charter on the 
Rights and Welfare of the Child (ACRWC), which were ratified in 1991 and 2008 respectively. Consequently, Zambia’s 
national Constitution guarantees every person’s entitlement, including children, to fundamental rights and freedoms. 
In addition, the Child Policy adopted in 2006 was in an attempt to make the fundamental principles, including the 
best interests of the child principle, a reality in both public and private spheres of life. However, there have been no 
clear guidelines on how to operationalize the best interests of the child principle, including for migrant children, and 
this has made it particularly difficult for national authorities, decision-makers and service providers to mainstream 
and/or operationalize such principles. 
In view of the above, the Government in collaboration with civil society organizations with support from the 
International Organization for Migration (IOM) developed the Best Interests Determination Guidelines for the 
protection of Migrant Children to help address the above challenges in order to guide and formalize the process of 
best interests determination in accordance with international, regional and national minimum standards, with 
particular focus on the needs of migrant children. 
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Violence against Women: Three Dimensional Narratives of Participants’ Experiences of Accessing Community 
Support Post Abuse Related Trauma 

 

R. Akseer*, V. Veeran 
 

Abstract: Abuse related trauma can have severe consequences for individuals’ physical and mental health as well as 
their overall well-being. The purpose of this qualitative narrative inquiry was to explore participants’ experiences of 
accessing community supports as a result of abuse-related trauma (ART). The study utilized the conceptual 
framework for social inclusion and exclusion which provided the basis for the narrative inquiry method to explore 
epiphanies, customs, routines, images, and everyday experiences (Clandinin & Connelly, 2000) of participants. A 
Three-Dimensional Space Narrative Structure was used to explore the participants’ personal or internal 
circumstances, feelings, hopes and reaction as well as their social interactions with other community members. The 
participants elucidated their experiences on the impact of trauma and the subsequent determinants of health in their 
past and present circumstances, the lack of accommodation of difference, challenges in maintaining a sense of self in 
a world of assumptions and labels, and uncertainty about their future. The findings from the study demonstrated that 
past experiences of social exclusion further isolated participants in their present personal life issues from community 
support services. 
Workshop Speaker Information: Dr. Riaz Akseer is an MD-PhD, Chair and Professor of Health Science Division, Abu 
Dhabi Women’s College, Higher Colleges of Technology, UAE. He is also an adjunct Professor at Health Sciences 
Department, Brock University St. Catharines, Ontario, Canada. Dr. Akseer’s research is focused on abuse related 
trauma, patient contentedness and evidence based medicine. In addition to teaching and research, Dr. Akseer also 
has several years of clinical and healthcare management experiences in national and international levels. 
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ACTIVIST SOCIAL WORKERS WORKING WITH SURVIVORS OF TERROR ATTACKS IN TURKEY: IN SEARCH OF THE 
POSSIBILITY OF POST-TRAUMATIC PROFESSIONAL GROWTH 
G. Polat 1, A. İçağasıoğlu Çoban 2,*

 

1Social Work, Ankara University, 2Social Work , Baskent University , Ankara, Turkey 
 

Abstract: A terrorist attack, by its nature, aims to threaten the feeling of safety and future expectations of the people 
in a society. There has been a dramatic increase in the number of attacks in Turkey and in the World during last years. 
Social workers are responding to these attacks through their professional organizations i.e. IFSW Europe had 
released statements regarding the terrorist attacks in Brussels, Paris, Ankara and İstanbul. 
Turkey witnessed many severe social traumas caused by terror attacks in the last two years. A platform (Psychosocial 
Solidarity Network) had been established by professional organizations to work with these traumas and their 
consequences. The work includes crises intervention and management, psychosocial assessment and support and 
referral to social resources. 
The aim of this research is gain an understanding for the professional and personal changes in social workers who are 
voluntarily and actively involved in the platform; their experiences of making a change in the process; their perception 
of the power to change and the feeling of hope during and after this work. 
The research used a qualitative methodology and phenomenological approach. We conducted in-depth interviews 
with 5 social workers from Psychosocial Solidarity Network, who actively and voluntarily worked after the attacks. 
We discussed the findings under 5 themes, including: reflections on their relationships with survivors and families; 
changes in their understanding on the profession and values; their experiences in making a change, their perceptions 
on the power to change and the feeling of hope. We discussed the experience with social workers and tried to analyze 
if post-traumatic professional growth is possible, despite the difficulties and secondary traumas which accompanied 
the process. 
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International Kinship Care in Australia: Needs of Orphans and Family Carers 

 

D. Rose 1,*, K. Serr 2 

1Department of Social Work , The University of Melbourne, Melbourne, 2Social Work and Social Policy , La Trobe 
University , Wodonga, Australia 

 

Abstract: Background- Over the decade from 2008 to 2017,  3627 orphans without parental care migrated to 
Australia under the provisions of the Orphan Relative visa stream, to live with and to be cared for by their extended 
relatives. They came from a wide range of countries and situations, including from Afghanistan, Ethiopia, Sudan and 
Somalia and arrived in various states of vulnerability, due to their experiences of conflict and displacement. While it is 
clear international kinship care placements are a big adjustment for carers and orphans, little is known about the 
issues and needs affecting both groups and the related service system implications. 
Methods- This paper presents the findings of an ongoing mixed methods study conducted in collaboration with 
International Social Services Australia. The research aimed to gain a better understanding of the needs of orphans (on 
Orphan Relative Visas) living in out of home care in Australia and those of their carers. In this paper two components 
of the study will be reported: (1) An analysis of official data on the 3627 orphans including demographic profile and 
settlement destination in Australia; (2) Interviews with 15 professionals working with orphan relative visa holders 
employing semi-structured interviews. The interviews focused on the issues affecting carers and orphans, their 
support requirements and how the current service system could be improved. 
Results & Implications- A profile of orphan relative visa holders will be presented and the service and support 
implications discussed. Key resettlement needs in the areas of adequate financial, accommodation and other 
resourcing were identified along with the need for emotional/ psychological support, and assistance with entering a 
new culture. This research improves understandings about the support needs of orphans and their carers and the 
paper provides some key directions for service system development in international kinship care. 
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A model of helping male victims of intimate partner violence (IPV) - Threshold Model of Help-Seeking Behaviour 
W. H. W. Tsang*, T.-M. CHAN 1 

1Hong Kong Baptist University, Hong Kong, Hong Kong 
 

Abstract: This research is a pioneer study in Hong Kong exploring the help-seeking behaviour of Chinese male victims 
of intimate partner violence (IPV). This study adopts Grounded Theory Methodology (GTM) and provides a unique 
picture from the subjective experiences of twelve male victims. 
This study ascertains that there are six key concepts to explain the help-seeking behaviour of male victims. The male 
victims’ experiences are unique in regard to the forms of victimization, impact and their help-seeking  behaviour. Their 
subjective perception of the severity of the victimization is greatly influenced by their perception of the male gender 
role. Masculinity is a crucial element affecting their perception of severity and uniqueness of victimization, their 
perception of the impact, utilization of internal resources to cope with the impact, their motivation to ask for help from 
external resources, and their intention to disclose victimization during the help-seeking process. 
This study discovers that there are two thresholds influencing their help-seeking behaviour, “threshold of help- seeking” 
and “threshold for victimization disclosure”. As such, a model called the “Threshold Model of Help-Seeking Behaviour” 
(TM) is developed to describe and explain the help-seeking behaviour of Chinese male IPV victims. 
The applicability of this model can help professionals to be aware of the importance of addressing male victims’ 
subjective perception of victimization, and to develop strategies to enhance victims’ awareness of victimization. It 
also helps professionals to consider the important factors that promote male victims to seek help and disclose their 
victimization, such as timely help, sincerity and respect and, professionalism. 
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War, violence and migration: The case of unaccompanied minors 
C. Östman*

 

 
Abstract: War, conflicts and violence have during the last years led to increasing migration of refugees. Among the 
most vulnerable groups are children and youth who lose opportunities for education, security and normal living 
conditions. Many are forced to leave their countries of origin and migrate either to neighbouring countries or to 
European countries in search of better life chances. Sweden was the largest recipient country in the EU to host 
unaccompanied minors between the years 2010-2015. This paper aims at exploring how unaccompanied minors 
experience the process of migration and the reception in Sweden. Interviews have been conducted with 
unaccompanied minors, both males and females who arrived in Sweden during 2015. The findings reveal that older 
adolescents make the decision to migrate to Europe on their own, while younger children are encouraged or forced 
by their families to migrate. Most unaccompanied minors use the 'pay as you go' arrangement when migrating, which 
involves relying on smugglers for transportation across the borders, one leg at a time. Thus, pushing many of them 
into the hands of human traffickers who exploit their vulnerable situation. The study also shows that the Swedish 
asylum application process is insufficient due to its length, in several cases it takes more than a year to receive a 
decision from The Swedish Migration Board. Many minors describe this as a destructive waiting game causing 
emotional distress. They also find it difficult to focus on school when there are so many uncertainties regarding their 
future. Part of the unaccompanied minors’ and youths’ problems in the process of reception in Sweden depends on 
the sudden increase in the number of asylum seekers during 2015. This has also created huge challenges for the 
Swedish welfare state and social work institutions. 
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Unaccompanied minors: between support and institutional violence. Tensions and contradictions of Mexican 
migration policy 
S. E. Mancinas Espinoza 1,*

 

1Facultad de Trabajo Social y Desarrollo Humano, Universidad Autónoma de Nuevo León, México., San Nicolas de los 
Garza, Mexico 

 

Abstract: According to the Mexican National Institute of Migration, in 2015, 15, 514 assisted returns of 
unaccompanied Central American children were made. These minors, during their entry and stay in Mexico, could be 
exposed not only to the violence of organized crime, of human traffickers, but also to the institutional violence of 
some immigration agencies. The migration policy in Mexico has legal support in the Migration Law 2011 and its 
objective is the comprehensive attention to migrants and their families, from the Human Rights perspective. 
However, since 2014, with the implementation of the Southern Border Program, the migration policy has been 
directed to attending and controlling the migratory flow from Central America to the United States, mainly carrying 
out actions for the retention and repatriation . This has caused tension between actors involved in the attention to 
migrant people, as well as in the models and levels of intervention. This paper explores the forms and levels of 
support that these actors provide, as well as the institutional violence exercised against unaccompanied minors in the 
Metropolitan Area of Monterrey, México. The empirical material consists of two collective interviews, differentiated 
by the support level that they provide: political or operational. Using a matrix of analysis designed for this study, the 
findings indicate that in migrant policy implementation two models coexist, one of them focused on provididing 
support and the other one exercising institutional violence. The main conclusions are that at the political level the 
attention model in government agencies tends to be more violent, because its objective is the persecution of 
unaccompanied minors to repatriate them. On the other hand the attention model at operational level, performed by 
social workers and volunteer staff, is characterized by an empathetic accompaniment while migratory status of 
minors is resolved and by seeking contac between them and their families. 
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Lurching from crisis to crisis. Social work in the wake of the influx of unaccompanied asylum-seeking minors to 
Sweden 
E. Khoo 1,*, V. Skoog 2,*

 

1Department of Social Work, Umeå University, Umeå, 2FoU Västernorrland, Härnösand, Sweden 
 

Abstract: In recent years, the strained working climate of social workers in Swedish child welfare services has been 
highlighted in them media and research. Staff turnover, high workloads, sick leave due to stress and job vacancies are 
high. In this already stressful situation, social workers have had to cope with complex challenges resulting from a very 
high number of unaccompanied children who came to Sweden in 2015/2016. This interview study examines the 
experiences, demands and responses of social workers that arose in response to the influx of asylum-seeking minors. 
This study is anchored upon two theoretical standpoints: complexity theory which frames refugee crisis as a “wicked 
problem” and intersectionality where we consider relations between social workers (mostly female) and 
unaccompanied minors (mostly young males) as framed by the intersections of gender, class, ethnicity and religious 
belief. Results reveal the illusory nature of professional discretion in times of crisis. In the short-term, crisis-thinking 
produces tactical solutions aimed at addressing immediate needs. However, the long-term, deeper and more 
complex problems associated with the influx of asylum-seekers go unrecognized or are buried by hegemonic ideas 
about migration and normative ideas about role of the welfare state. 
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Refugee flows, spatial dynamics and social shifts at the ‘gate’ of Europe 
Narratives from Skala Sykamias 

 

S. Magkriotis*
 

 
Abstract: The immense refugee flows which arrived in Europe during 2015 and 2016 caused a social and political 
turmoil which resulted in a further securitisation across the borders while the phenomenon was framed and treated 
as a ‘crisis’. Although various aspects of this ‘crisis’ have been intensively studied throughout the spectrum of social 
sciences, little attention has been given to its effects on the local populations. 
Drawing on a spatial perspective, this paper examines how the mobility of the refugee flows and the networks, which 
were generated in assistance to them, affected the social relations in Skala Sykamias, a fishing village in Lesvos, Greece. 
This mixed methods ethnographic study is based on visual methods and data derived from 18 narrative interviews, 
participant observation, photographs and maps taken and created on-site during May 2017. 
It is argued that the immense mobility of refugees, journalists, volunteers and organisations generated spatial dynamics 
which for a long period of time deeply impacted the inhabitants on social, economic and emotional level. Moreover, 
the collective action which emerged in the village has roots in an imperative feeling to assist the refugees tied to the 
traumatic events that were taking place around the village and the long history of migration which characterises its 
inhabitants. 
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Association between caregiver psychological morbidity and elder abuse—examination of the role of 
neuropsychiatric symptoms in elders with dementia 
B. Fang 1,*, E. Yan 2 

1Social work and social administration , The University of Hong Kong, 2Applied social science , The Hong Kong 
Polytechnic University, Hong Kong, Hong Kong 

 

Abstract: Objectives: To examine how older care recipients' neuropsychiatric symptoms influence the association 
between family caregiver anxiety/ depression and elder abuse. 
Design: Cross-sectional 
Methods: A sample of 800 dyads of older Chinese with dementia and their family caregivers were consecutively 
recruited from the outpatient departments of three A-Level hospitals from Guangdong Province of the People's 
Republic of China. Family caregivers provided information on the dyads' demographic characteristics; care recipients' 
neuropsychiatric symptoms, cognitive impairment, and physical impairment; family caregivers' burden, anxiety, and 
depression; as well as elder abuse. 
Results: 62.5% of the surveyed older Chinese with dementia were subject to some forms of abuse in the past year. 
Psychological abuse was the most common (47.5%), followed by financial exploitation (38.9%), and physical abuse 
(1.3%). Our results indicated a positive association between caregiver anxiety and physical and financial abuse, as 
well as between caregiver depression and psychological abuse. However, these associations strengthened when the 
level of care recipient neuropsychiatric symptoms was high and weakened when it was low. 
Conclusions: Significant association existed between caregiver psychological morbidity and elder abuse; however, the 
level of care recipients' neuropsychiatric symptoms moderated this association. This information has provided 
evidence base to develop intervention programs that reduce family caregiver anxiety, depression, and useful 
treatments to decrease the level of care recipients' neuropsychiatric symptoms. 
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Strength-based approach in Social Work: Professionals’ experiences in working with refugee youth in Nakivale 
refugee settlement, Uganda 
I.-M. Turda 1,*

 

1Centro de Investigação e Estudos de Sociologia (CIES-IUL), Lisbon, Portugal 
 

Abstract: The research sought to explore the area of social work practice with refugee youth in Nakivale refugee 
settlement, Uganda, in relation to the use of strength-based approach. 
Uganda is one of the main refugee hosting countries in Eastern Africa and children represent over 60% of the overall 
refugee population according to UNHCR (2017). In spite of adversities, limitations and precarious living conditions in 
refugee settlements and camps (Malkki, 1995; Agier, 2011), the strengths and resilience embodied in humans represent 
actual resources when acknowledged and promoted (Saleebey, 2012; Simich & Andermann, 2014). 
Therefore, within this context and drawing from social work literature in terms of good practices in working with 
refugees, the strength-based approach was used as theoretical framework. 
Ethnography was used as a research design and the data was collected using qualitative methods and a purposeful 
sampling. The main sample consisted of 25 professionals from 6 organizations operating in the settlement, focused on 
the work with youth on different areas of practice and service provision. Moreover, the voices of the youth were 
captured through FGDs . 
The findings show that the strength-based approach is used and acknowledged by professionals in their practices. This 
being reflected through their attitude towards their clients and at a deeper level encountered within their values, 
motivations and their passion expressed both for their work and humanity. Emphasizes are made on the importance 
of genuine relationships, faith and spirituality as resources and the strength encountered in love, hope, dreams and 
positive thinking as reflections from their experiences in working with the youth. 
Despite vulnerabilities, risks and limitations encountered in the refugee settlement, the refugee youth is presented as 
a resourceful and resilient population, where creativity, engagement, innovation and hope are visible, therefore 
supporting the strength-based approach and its use. 
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Impact of domestic abuse on health-related quality of life among older Chinese 
B. Fang 1,*, E. Yan 2 

1Social work and social administration , The University of Hong Kong, 2Applied social science , The Hong Kong 
Polytechnic University, Hong Kong, Hong Kong 

 

Abstract: Objectives: To examine the impact of domestic abuse on health-related quality of life (HR-QoL) in 
community-dwelling older adults with cognitive and physical impairment, using older person self-reports and 
caregiver reports. 
Methods: A cross-sectional sample of 1,002 older persons with mild to moderate levels of cognitive and/ or physical 
impairment, together with their family caregivers consecutively presenting at three selected hospitals in Guangdong 
Province of People's Republic of China were interviewed. HR-QoL was measured using the Short-Form 12. 
Multivariate modeling was used to test the association between domestic abuse and HR-QoL of older adults. 
Results: For both older person self-reports and family caregiver reports, physical component of the Short-Form 12 
(SF-12 PCS) was significantly reduced when the older persons suffered physical and psychological abuse. Other 
contributing factors were neuropsychiatric symptoms and sleep disorder. Mental component of the Short-Form 12 
(SF-12 MCS) was significantly reduced when the older persons were psychologically abused. Additional associated 
factors included cognitive impairment and neuropsychiatric symptoms. 
Conclusions: Using older person self-reports and family caregiver reports, identical associated factors were identified 
for HR-QoL. Psychological abuse remained the most salient factor for reduced SF-12 PCS and SF-12 MCS, while 
physical abuse was found to reduce SF-12 PCS. Other factors contributing to lower HR-QoL included neuropsychiatric 
symptoms, cognitive impairment, and sleep disorder. To improve HR-QoL in older Chinese with cognitive and/ or 
physical impairment, effective prevention and intervention programs should be implemented to reduce abuse 
impulse and abusive behaviors of family caregivers, whereas, appropriate treatments should be provided to mitigate 
neuropsychiatric symptoms and improve sleep disorder of older adults. 
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Predictors of Perceptions of Collective Efficacy by Community Members and Law Enforcement Partners 
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Abstract: Social disorder in communities is the opposite of social control, where people respect each other and their 
respective property, where streets are free from litter and graffiti, where the potential for harm and threats to 
personal safety are perceived as minimal. Social disorder magnifies perceptions of powerlessness for community 
members, further diminishing trust and generating mistrust. Research has shown that mistrust is amplified for people 
living in minority health disparity communities, where personal disadvantage and community disadvantage – a lack of 
resources and opportunities, heightened levels of crime and perceived threats to personal safety, and social disorder 
– contribute to a sense of vulnerability. Collective efficacy describes a community’s ability to regulate the behaviors 
of community members that facilitate social control, and collective efficacy can be fostered by collaboration and 
trust. 
In this presentation we share findings from a study examining collective efficacy and trust from the perspectives of 
community residents and law enforcement in a place-based violent-crime reduction initiative. Additionally, 
differences in factors associated with crime in predicting perceptions of collective efficacy were explored. Study 
findings indicated that residents perceived a significantly higher level of their own efficacy than law enforcement 
partners’ perceptions of the community’s collective efficacy. Further, positive perceptions of police was a significant 
predictor of higher levels of community efficacy for both law enforcement and community members. This 
contribution is important because it provides evidence to support the need to build community-police relations. As 
community members and law enforcement partners perceive law enforcement as a positive resource for the 
community, both community members and law enforcement perceive a higher level of the community’s own ability 
to regulate and disrupt criminal activity and crime-related behaviors. 
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PROBLEMS FACED BY THE CHILDREN OF MIGRANT 
CONSTRUCTION WORKERS 

 

B. Rajarathnam*
 

 
Abstract: The construction industry is a key employer for many of India’s many internal migrants. The migrants come 
from across India to work long hours in return for little pay and few, if any, benefits. As workers often change 
construction sites, families are highly mobile and, as a result, children are left out of the regular schools. Frequently, 
as both parents are engaged in construction, younger children are left on-site to tend for themselves. Older girls are 
often forced to drop out of school to care for their siblings. It is also not unusual to find these children engaged in 
casual labor. Further compounding the problem, it is notoriously difficult to track the movements of migrant children, 
both within the city and to and from their home villages. As such, ensuring continuity in education is a key challenge. 
The children of migrant construction workers are not given proper care and affection. Not much focus on the 
problems of children of migrant workers. villages. As such, ensuring continuity in education is a key challenge. The 
children including infants of these workers – estimated to be around 54 million7 – are the most vulnerable. The 
children living on construction sites often suffer from malnutrition, under nourishment, accidents, and innumerable 
health problems. According to a Mobile Crèche’s study in Mumbai, about 70 per cent of children living on 
construction sites suffer from malnutrition, compared with the national average of 21 per cent. The study also 
pointed out that in the absence of clean drinking water and flush latrines, cholera and other diseases spread quickly 
and many people suffer coughs caused by inhaled paint fumes and cement particles. The full paper presents the 
problems of the children of Migrant construction workers, whose parents work in the Tiruporur block of the 
Kanchipuram District. 
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of Social Work, University of Windsor, Windsor, Canada, 3School of Social Work, University of Hawaii, United States 

 
Abstract: Though past research has explored violence victimization among college students, there has been 
insufficient research regarding differences of the rates and kinds of violence experience by LGBTQ and heterosexual 
college students. Thus, the current study aims to examine differences of violence victimization experienced by LGBTQ 
and heterosexual college students. Following the World Health Organization’s conceptual framework of interpersonal 
violence, this study used an online survey to identify various types and the varied nature of violence victimization 
among 2,416 college students who were drawn from four public American universities and one Canadian university. 
Thirty-three questions with options on a 4-point Likert type scale (0-4) were selected from existing research, and 
were broken down into five forms and six categories of violence. The forms included child maltreatment, exposure to 
family violence, intimate partner violence, peer violence, and community violence not from peers. The categories of 
violence included physical, psychological, sexual, neglectful, technological, and witnessing violence. The Kruskal- 
Wallis test was used to examine group differences by gender and sexual orientation. The Mann-Whitney U test was 
used to do post-hoc test following Kruskal-Wallis test. The results show that the non-heterosexual group (0.75; e.g., 
agender, transgender) was victimized the most, followed by the heterosexual females (0.51) and males (0.48). There 
were statistical differences between the non-heterosexual group and the heterosexual females (p = 0.000) and males 
(p = 0.000). Non-heterosexual students were victimized the most in all five forms and six categories of violence. 
Implications for social work practice were addressed with regard to two items: the rates and severity of lifelong 
victimization experiences among LGBTQ and heterosexual college students, and the needs for advocacy/customized 
services toward un/under-represented groups in college settings. 
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Femicide in a small Nordic welfare society: Different forms and dynamics 
E. J. Freysteinsdóttir*

 

 
Abstract: In this study, cases of femicide in Iceland were explored over a thirty- year period, from 1986 through 2015. 
A total of sixteen women and girls were killed during this time period. Femicide was defined in this study as a murder 
of a woman by a partner, former partner or because of passion. Eleven femicide cases occurred during this time 
period according to this definition, all in the capital city or close to that area. The data examined were verdicts and 
news reports of the incidents were also analyzed. The method used was content analysis. Interestingly, there was a 
different dynamic related to femicide cases which included 1) sex femicide, 2) former partners and 3) current 
partners. Alcohol consumption and the willingness of the victim to end sex seems to be a dangerous mixture 
according to the results of the sex femicide cases. Alcohol consumption was also always involved in current partner 
femicide cases in addition to low SES status, empathy was lacking, and patriarchal views were prominent in some of 
them. Jealousy and possessiveness were major themes in former partner femicide cases, but not alcohol 
consumption. It is important to study such dynamics in more details in larger studies. 
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 Physical, Relational, and Cyber Victimization and Weight Status Among Singaporean Children and Adolescents 

J. Lee 1,*, H. Choo 1, A. K. Liau 2, D. Li 3 
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University of Otago , Dunedin, New Zealand, 3Ministry of Social and Family Development, Singapore, Singapore 

 
Abstract: 
Background: In recent years, childhood obesity has remarkably increased worldwide. Obesity among children and 
adolescents is associated with not only adverse health problems but also behavioral problems, such as peer 
victimization. However, the association between weight status with different forms of victimization remains unclear 
in Asian contexts. The purpose of this study is to examine the relationship between multiple forms of victimization 
(physical, relational, cyber, and poly victimization) and weight status in Singaporean school-aged children and 
adolescents. 

 
Methods: This study used data from Wave 1 of Singapore Youths in the Cyber World: A 4-year Longitudinal Study on 
Cyber Wellness. The final sample included 3,079 students (Mage=12.68, SD=2.34, range:9-17) in primary and 
secondary schools. The respondents were 49.6% girls, 70.6% Chinese, and 60.7% in secondary schools. Multinomial 
logistic regression models were conducted to investigate the links between multiple victimization and weight status. 
All analyses were run separately by gender and age. 

 

Results: The results indicated that overweight and obese girls were more likely to be physical victims compared to 
normal-weight peers, while overweight and obese boys were more likely to be poly-victims. Also, obese boys had an 
increased risk of physical and relational victimization, while overweight girls had an escalated risk of relational and 
poly-victimization. Interestingly, only obese girls aged 9-12 were more likely to be cyber victims. 

 
Implications for Social Work and Social Development Practice: This study contributes to the existing body of 
knowledge by providing the information regarding the relationship between various peer victimization and 
overweight and obesity. Findings underlie the need for intervention programs for children and adolescents involved 
in bullying and obesity in Singapore. 
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Hep seeking behaviours of young woman affected by child marriage: Qualitative interviews with Syrian refugees in 
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Abstract: Introduction 
The aim of research presented has been to better understand how displacement to Jordan has impacted on the 
process of marriage for young Syrian women under 18 years of age and any support mechanisms accessed (both 
family-based and organisational-based). 
Methods 
The research has been done in collaboration with Terre des hommes Foundation (Tdh), a child protection 
humanitarian agency. Ten qualitative interviews were completed with Syrian refugee women in Jordan aged 15 – 22 
years who were married before turning 18 years old; three qualitative interviews were completed with unmarried 16 
year old girls; and eleven qualitative interviews were completed with family members of the women interviewed. The 
interviews were completed in Arabic by Jordanian case managers from Tdh in Irbid, Mafraq and Emeriti Jordanian 
Camp (EJC). The interviews were analysed using Nvivo 11, a computer assisted qualitative data analysis software 
(CAQDAS). 
Findings 
None of the girls married under 18 years of age continued in school, although most had dropped out before they 
married due to the conflict and move to Jordan. Seven of the married women had children not long after marriage. In 
relation to help-seeking behaviour young women often kept the challenges they face as a secret from their families 
who are therefore unaware of experiences of domestic violence, marital rape, conflictual relationships and extreme 
poverty, for example. Support from external organisations was often requested and a different mix of support was 
accessed by each woman resulting in a lack of uniformity and uncertainty. 
Discussion 
Help seeking behaviours and opportunities varied greatly across the experiences described with some women 
accessing a whole range of support services, and others accessing very few – especially those with left the refugee 
camp illegally. The findings have significant implications for policy and practice on child marriage with Syrian refugees 
across the region. 
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1Social Work Department, The German-Jordanian University, Amman, Jordan 
 

Abstract: Introduction 
Over half of the Syrian refugee population registered in Jordan are children, most arriving with their parents. 
However a significant minority are unaccompanied or separated from their parents. The Jordan Response Plan to 
Syrian Refugees advocates for emergency response that meets the basic needs of all refugees (especially children) 
alongside long-term capacity building of Jordanian services and infrastructure; with the Protection Working Group 
specifically advocating for more social workers. 
Methods 
A case study of the development of a fostering service for unaccompanied and separated Syrian refugees is 
presented, based on a literature review and professional consultation. 
Findings 
Unaccompanied and separated Syrian refugee children face a number of challenges due to being separated from 
their family in addition to the difficulties they already face being a refugee. This creates specific challenges for 
professionals to develop services which protect this relatively new and vulnerable category of refugee children in 
Jordan. The fostering service in Jordan for refugees has been developed taking into account the collective culture of 
Jordan, the role of the family in children’s lives, gender sensitivities and the impact of displacement. Social workers 
have used their skills not only to determine the best interests of the child, but to identify foster carers and provide 
care management support to the placement in the long term. 
Discussion 
While the role of social workers in working with refugees is relatively well established in destination countries, it is 
less well established in countries which are the ‘first’ responders and host the bulk of refugees. By describing the role 
of social workers in a foster care programme in Jordan, we establish the contribution that social workers can make to 
the multi-disciplinary team to improve the short and long-term well-being of refugees. We also conclude with a 
number of policy recommendations. 
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Abstract: Violence against women has serious health, social, economic and legal implications for women and 
children. Social work is well positioned to work in this space, and recent changes in Australia have prioritised the role 
of social workers in services based on findings by the Victorian Royal Commission into Family Violence (2016).This 
paper addresses work done in Australia and focuses on women from refugee backgrounds who have experienced 
domestic violence. It draws on interviews with social workers in migration services and family violence services and 
highlights the dilemmas and tensions in working across these two areas. It identifies the current changes in the sector 
and the development of inclusive practice across previously divided sectors.This positions critical social work to take a 
key role in the workforce, in a wide range of roles including advocacy, building solidarity with women and their 
communities, policy development and other political avenues for change. Policy and practice draws on the extensive 
feminist literature on gender and power, and takes as given the unequal distribution between men and women that 
is the primary contributor to family violence (Our Watch, 2015). The authors identify the challenges of critically 
engaging with women who have been subject to violence, trauma and abuse. In particular, the paper addresses the 
dilemmas for women from refugee backgrounds who disclose and have sought asylum and lived in offshore detention 
centres or come to Australia via settlement programmes. Working in a multicultural society such as Australia, it is 
important to consider the successive exclusionary immigration policies and the on-going denial of human rights of 
asylum seekers that have shaped social work practice and service system responses (Briskman and Doe, 2016). 
Refugees and asylum seekers have become the face of the ‘other’, the stateless, and the unwanted. Social work has a 
key role in ensuring this does not continue. 
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Positive practice: a mixed up story of social inclusion with asylum seekers and refugee settlement in Australia. 
K. G. Robinson 1,*

 

1Health and Social Development, Deakin University, Geelong, Australia 
 

Abstract: Australia has a mixed story of both welcoming and excluding refugees and asylum seekers. There is a 
comprehensive settlement program for refugees, but the recent years of off shore detention has changed the 
landscape of services. The social work literature on critical multiculturalism and whiteness has informed new ways of 
thinking about promoting inclusive practice, and of framing structural disadvantage within a complex diversity 
discourse (Nylund, 2006;Boccagni, 2014).This paper draws on Australian examples of successful settlement and 
highlights good practice with youth, families and women. It points to the foundation of collaborative interdisciplinary 
work and long-term commitment to inclusive practice with service user involvement. It draws on examples that 
suggest how in the attempt to tackle perceived social problems, new approaches and innovative solutions emerge 
from unexpected places. There are some positive examples of community engagement and programs that support 
and enable refugees and asylum seekers to participate and contribute their skills and talents. This paper will highlight 
examples of these along with the processes of community engagement. Social work promotes transformative 
practice that addresses social justice and human rights, and these are contributing to new interpretations of cultural 
competence within a global context (Williams and Graham 2016). Tackling racism in its various forms is part of 
navigating the community environment when establishing programs that promote social inclusion. Challenging 
dominant discourses of racism, risk and trauma can inform the planning and development of projects and programs 
(Masocha and Robinson, 2017). This paper illustrates some of the ways this has been approached and how 
transformative practice in refugee communities can promote long lasting and sustainable change in multicultural 
communities. 

 

Disclosure of Interest: None Declared 
 

Keywords: Refugees and asylum seekers, Settlement, Social inclusion 



ORAL Papers 

1381 

 

 

 

Conflict, violence, migration and human trafficking 
S182-OR-06 
EVALUATION OF THE ARTICLES ANALYZING THE FINANCIAL EXPLOITATION OF THE ELDERLY BY USING DESCRIPTIVE 
ANALYSIS 
Ö. Şahin*

 

 
Abstract: In recent years, the world population is getting older and older. It is expected that almost all countries will 
grow significantly in terms of the elderly population between 2015 and 2030, and this growth will be faster in 
developing regions. It is also expected that the financial abuse of older people, an important problem of the elderly 
field, will increase in the same proportion. The theme of the 2017 World Elder Abuse Awareness Day (WEAAD) to be 
observed at the United Nations Headquarters is “Understand and End Financial Abuse of Older People: A Human 
Rights Issue.” The six major categories of abuse of the elderly are physical, psychological, emotional, sexual, financial 
and negligent. Among these, financial exploitation is a subject that needs to be systematically reviewed, although it is 
a difficult subject to identify and investigate. In addition, the United Nations notes that financial exploitation of 
elderly people nationally and internationally is very rare in the literature. It is emphasized that elderly individuals tend 
to be exposed to financial exploitation by family members, friends, caregivers and institutional residents. For this 
reason, this study aims to provide a descriptive analysis by taking into consideration all national and international 
refereed-journals that examine and investigate ‘the situation of elderly people facing financial abuse’ and that were 
published between 2010-2017 and indexed by the Social Sciences Citation Index (SSCI), Tübitak- Ulakbim, The Asian 
Social Index, EBSCO host, Index Copernicus. This literature review will provide insight into the subject matter and 
shed light on future research. Accordingly, research methods, data collection and measurement tools and statistical 
techniques used in data analysis in the relevant periodical publications published in the world have also been 
examined. The similarities and differences in the relevant articles have been tried to be revealed. 
Symposium Speaker Information: Özlem Şahin 
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F. Critelli*, L. Lewis 1, A. Yalim 1 
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Abstract: In Kyrgyzstan, labor migration is increasingly employed as a family survival strategy due to lack of economic 
opportunities and a loss of social safety nets (Ryazantsev, 2016). This has wide-reaching impacts on the family, 
especially in light of the increased feminization of migration. This study examines the psycho-social impact on 
children who are left behind and care issues that arise as a result of their parent’s labor migration. Qualitative 
research methods were utilized to conduct in-depth interviews with 20 respondents who were either migrants or 
family members who remained in Kyrgyzstan. These were analyzed using a consensual qualitative methodology (Hill 
et al., 2005). Migration produces mixed results and involves a number of trade-offs. The primary goal is to provide 
better life prospects for the children and to enhance the family’s social-economic well-being, yet there are also 
heightened vulnerabilities for the children. Families face challenges negotiating the care of children. Out-migration, 
especially of younger women results in a care gap, as children are primarily left with aging grandparents who find it 
difficult to care for the children, the household, and themselves. This added caregiving creates financial and time 
burdens for them and places an additional strain on already fragile household economies. Caregivers are also 
uncertain as to how to address the emotional impact of the prolonged absences of parents in the children’s lives. In 
some cases, children are at risk of lack of supervision and/or educational guidance, as well as abuse and neglect. At 
present, there are few resources available to such families. More effective policy responses are needed in order to 
address the needs of such families. Additionally, services that protect children and assist families affected by 
migration need to be developed to respond the everyday challenges of family members. 
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Organisation of social services in extreme events: Lessons from social work research on political conflicts and 
natural disasters 
R. A. Maglajlic*

 

 
Abstract: Based on a rapid review of social work research literature on political conflicts and natural disasters, this 
presentation offers an original synthesis of lessons about the nature and organisation of social services in the context 
of extremis. Drawing on social practice theory, existing disaster social work intervention model is problematized, 
offering a deeper understanding of the complex dynamics between diverse types and levels of social welfare 
organisations working in extremis. The paper also identifies elements of good organisational practice for social 
services working in the context of extremis. Similarities and differences between social work research lessons in 
relation to political conflicts and natural disasters will be highlighted. Presentation also aims to set an agenda for 
wider professional debate on the role of social work in international social development practice, in relation to UN 
Social Development Goals 10 (Reduced inequalities), 11 (Sustainable cities and communities) and 13 (Climate Action). 
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“My Heart Feels Chained”: Experiences of Economic Precarity Among Syrian Refugee Parents Living in Lebanon 
B. Akesson 1,*

 

1Wilfrid Laurier University, Brantford, Canada 
 

Abstract: Since 2011, over half of Syria’s population has been displaced both inside Syria and in neighboring countries 
such as Lebanon. Lebanon, is currently hosting approximately 1.5 million Syrian refugees. Within this context, Syrian 
families face high rates of poverty, burdensome governmental policies and regulations, a lack of affordable housing, 
food insecurity, and family violence and harmful cultural practices. Exacerbated by displacement, these vulnerabilities 
have a destabilizing effect on parents, who are struggling to meet their individual and families’ needs in a low- 
resource and inhospitable environment. This presentation aims at understanding how parents experience daily 
economic challenges that can significantly affect their ability to adequately care for their children. This presentation 
draws upon data from a research project exploring the experiences of Syrian families living in Lebanon. Data were 
collected using collaborative family interviews with 19 parents within six families (n=50) displaced by the war and 
living in Lebanon. The data revealed that parents’ feelings of parental adequacy were tied up in their ability to 
provide for their children. Several parents mentioned that their inability to provide for their children was a violation 
of their children’s rights, which they therefore could not ensure. Their stress related to money was exacerbated by 
unexpected medical issues that children faced and that families were not able to afford. Parents described these 
experiences as emotionally painful, conjuring feelings of frustration, hopelessness, and ultimately stress, exemplified 
in the comment from one father that “My heart feels chained”. Parents’ feelings of frustration, hopelessness, and 
stress contributed to an ongoing cycle of poverty for families. In other words, increased stress upon family members 
manifested in negative health consequences or family members not being able to work, thereby pushing families 
further into economic precarity. 
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“The life needs to go on”: Experiences of pregnancy, childbirth, and early childhood among Syrian refugee families 
living in Lebanon 
B. Akesson 1,*

 

1Wilfrid Laurier University, Brantford, Canada 
 

Abstract: In addition to its devastating physical consequences, war compromises protective social systems (such 
family and community), necessary for well-being. Pregnant women are particularly affected by war, facing violence, 
displacement to unfamiliar surroundings, disruptions of social support systems, and lack of access to basic needs. This 
presentation draws upon data from a larger research project exploring the experiences of Syrian families living in 
Lebanon. Data were collected using collaborative family interviews with 19 parents within six families (n=50). Data 
were analyzed through careful reading and collation of transcripts to ascertain meaning and significance. Transcripts 
were coded and concepts were generated and categorized into themes, one of which was participants’ experiences 
of pregnancy, childbirth, and childrearing. The findings indicate that pregnant women struggle to meet the needs of 
their family while also meeting their own physical needs. Participants highlighted the importance of social support 
and described what happens when these supports are compromised. The findings also reveal how pregnant women 
make a place for themselves and their families within volatile settings where identity and citizenship are 
marginalized. Few studies have specifically examined pregnancy, childbirth, and childrearing within the context of 
war. This research adds substantially to the knowledge base, unpacking how practice and policy can support existing 
child-rearing practices. Findings and recommendations are applicable to other women who experience stress during 
pregnancy, such as newly arrived refugees to Canada. 
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Abstract: This study focuses on the feminization of migration as an important phenomenon today. The feminization 
of migration refers not only to the number of women working abroad but also to the women migrants’ participation 
in key migration routes. The paper highlights the coping and resilience demonstrated by Filipino women as they 
performed multifarious roles as migrants in another country. Using a multiple embedded case study approach, the 
study revealed that women Filipino migrants seldom seek professional help when they are in distress. The support of 
their families and friends served as their source of strength. Spirituality also played an important role in their coping 
and resilience. Lessons drawn from the experiences of these women may serve as basis to strengthen policies and 
programs addressing concerns of women Filipino migrants. 
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Taiwan's Experience in Constructing Indicators for Domestic Violence Prevention in Communities 
S.-M. Tai 1,*
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Abstract: In Taiwan, attention has been paid to the promotion of domestic violence prevention in the community in 
recent years. In order to assist county and city governments in developing programs to prevent domestic violence in 
communities, this study adopts a mix of research methods based on both quality and emphasis. First of all, according 
to the results of the literature review, the first draft of the index was formulated with particular attention to the 
social and cultural context of Taiwan's patriarchal authority, the forbearance of the family system to violence, and the 
Confucian order complex. Secondly, for the four types of research objects such as members of network work of 
community work and domestic violence in county and city governments, township community staff, community 
organizations and civil society organizations involved in community work, the questionnaire was surveyed by 
stratified sampling. The third, 26 practitioners were invited to conduct the index and connotation of the three focus 
groups after discussing the results of the questionnaire survey. After several rolling corrections, a practical expert 
meeting was held to confirm the applicability of the index. The study created a community-centered community 
violence prevention assessment indicators, including six major items: (1) community-based data analysis of domestic 
violence. (2) Community mobilization to participate in domestic violence prevention. (3) Formulation of community 
domestic violence prevention programs. (4) Pay attention to the issue of domestic violence prevention and develop 
measures for social and cultural treatment. (5) Effective community violence prevention advocacy strategy and 
operation mechanism. (6)Establish tools and network links for domestic violence prevention in the community. 
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Gender-sensitive approach to protection and assistance of trafficked persons, with a focus on sexually exploited 
women: employment based study 
N. Yonkova*

 

 
Abstract: Objective: The research focuses on the recovery of victims of human trafficking and the policy response to 
their needs in selected EU countries. In light of the gendered nature of human trafficking, reflected in the 
demographic profile of the victims, as well as in the harm they experience, EU Member States are bound by 
international and regional legal standards. This research aims at studying, comparing and analysing systems of service 
provision in Ireland, UK, Bulgaria and Croatia with reference to international agreements, and the extent to which 
gender considerations are taken into account in their implementation in each selected country. The overall aim of the 
research is to produce an in-depth comparative analysis of gender-sensitive services and supports for victims of 
trafficking across the EU aimed at establishing their greater effectiveness in achieving social recovery for victims. 

 
Methods: The research encompasses a study of the national contexts in the selected countries, including their law, 
policy and monitoring systems in place, drawing on interviews with policy makers, service providers and survivors of 
human trafficking. The four countries selected are representative of existing variations in the EU in terms of size, 
economy, influence and length of EU membership on the one hand, and human trafficking crime trends on the other. 
The data collection is almost complete and the analysis of the data is underway with a delivery of preliminary results 
by March 2017. 

 

Results: Final results and conclusions will be presented at the conference. 
 

Acknowledgements: An Irish Research Council funded employment based 4-year PhD research programme, hosted by 
the Immigrant Council of Ireland(ICI) and UCD. It is due for a completion in March 2018. The ICI has a vast experience 
in support of female victims of sex trafficking. 
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Conflict, violence, migration and human trafficking 
S077-OR-01 
How sex workers are affected by anti-trafficking investigations: the case study of Operation Northern Spotlight in 
Canada 
Y. L. E. Lam*

 

 
Abstract: The presenter will use the Canadian anti-trafficking investigation know as Operation Northern Spotlight as a 
case study to analyse how anti-trafficking laws and policies may be harmful to sex workers, particularly migrant and 
youth. 
Sex workers are often framed as victims, and migrants and youth are particularly represented as victims of trafficking. 
Victimhood is being used in the campaign for legal reform and urge intervention by all law enforcement to protect 
the victims of trafficking. In the criminal justice system, "Raid and Rescue" is often employed as a strategy to identify 
victims of human trafficking and rescue them from violence and exploitative situations. 
Anti-trafficking policy and investigation, however, conflate sex work and trafficking; they urge the prohibition and 
criminalization of sex work and an increase in investigation and surveillance, thus worsening the stigma and 
marginalization of sex workers. They do not only obstruct sex workers in accessing services, support, and protection, 
the sex workers themselves are often targeted, and they are arrested, detained and deported. 
The presenter will discuss her research, drawing on interviews with racialized and migrant sex workers who have 
been arrested and deported, to reveal the harm done by anti-trafficking investigation and problems with the anti- 
trafficking discourse. Racialized migrant sex workers are susceptible to having the victims discourse imposed on them 
because through racism and xenophobia, they are seen as without agency. The presenter will also examine how the 
current trafficking discourse, laws, and policy cover sexism, classism, colonialism, racism, and imperialism in the social 
policy. 
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S031-OR-10 
An Unspeakable Subject: Exploring Female Sexual Coercion Experiences Among Taiwanese College Victims of 
Dating Violence 
Y. J. Yen 1,*

 

1Social Policy and Social Work, National Chi Nan University, Taiwan, Nantou Puli, Taiwan 
 

Abstract: 
Background: Although currently dating violence is a common phenomenon in many societies, the specific 
components of sexual coercion attitudes in intimate relationships distinctively reflect the cultural values and norms of 
each society. 
Purpose: This study explores Taiwanese college victims’ subjective experiences regarding sexual coercion within 
dating violence particularly less forceful forms. 
Method: In-depth interview was used to collect data from 18 female college victims. 
Results: (1) Most of the Taiwanese college victims suffered various forms of less forceful sexual coercion, including 
arousal tactics. That is the greatest barrier for victims in ending their relationships. (2) Sexual coercion remains an 
“unspeakable subject” in dating violence among Taiwanese college victims. There is no culture of “talking” about 
sexuality in Taiwan; therefore, it is difficult to disclose sexual-related experiences despite seeking informal and formal 
support for physical and psychological victimization. (3) Although Taiwanese college victims have been educated 
about gender equality and the prevention of sexual abuse or domestic violence, it is still difficult for them to 
recognize such violent incidents. (4) Moreover, many students not only negatively interpret their partners’ sexual 
coercion but also justify, trivialize, and blame themselves. Therefore, this study also analyzed for the possible 
influence of gendered norms and gendered power relations. Understanding the sexual coercion experience is a 
significant step in effectively assisting victims of dating violence. 
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S016-OR-07 
Striving to Survive: Social Work Intervention and Reflection on Rohingya Refugees 
S. R. Binti Abbas*

 

 
Abstract: This narrative describes a social worker's experience providing psychosocial services to the victims of 
ethnic conflict in Myanmar. Known as Rohingya, this ethnic has quickly disintegrated into a humanitarian disaster of 
historic proportions, a staggering more than 600,000 Rohingya Muslims have fled from Myanmar’s northern Rakhine 
state to Bangladesh. The author reflects on how the experience dealing with Rohingya in the refugee camps, has 
influenced her practice and teaching. Compared to her other humanitarian missions, the author has found that this 
mission has not only challenged her social work value and skills but also her physical and spiritual dealing with the 
hardship, resiliency and struggle of the Rohingya. Reflection on culturally sensitivities, locally defined needs and 
power relations as mentioned by Lena Dominelli, 2015 will be reflected through this paper. 
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S014-OR-07 
ASYLUM SEEKERS’ PERCEPTIONS OF HEALTH AND SOCIAL SERVICES IN CYPRUS 
D. Cochliou 1,*, S. Spaneas 1 

1Social Sciences, University of Nicosia, Nicosia, Cyprus 
 

Abstract: Migration and refugee crisis is occurring on a historically unprecedented scale for EU member states. 
Cyprus has been affected by large migration flows mainly from Syria and African countries. Policies, services and 
professionals are required to reflect on how to intervene, to organize new services and programs, and to revise 
existing working models. It is equally though important to give voice to the refugees themselves who experience the 
asylum process and need to adjust in different environments and cultures of the reception countries. 
A research study, funded by UNHCR Cyprus, aimed to explore the living conditions of asylum seekers in Cyprus. This 
paper emphasises on social and health services to identify possible deficiencies affecting asylum seekers. The project 
utilized a mixed method design covering a sample of 500 asylum seekers with proportional, stratified random 
sampling living in a reception center and also in cities and rural areas. Interview participants were recruited through 
the quantitative survey (50 asylum seekers from different nationalities) to elaborate on the most significant findings. 
The results have demonstrated the main difficulties and obstacles asylum seekers face in their everyday dealing with 
health and social services including lack of interpretation services and discrimination. These challenges are discussed 
under the lens of the asylum seekers perceptions offering thus the opportunity to fully understand theirs attempts to 
integrate as well as to secure a safe livelihood. Overall, the research provides additional evidence concerning the 
importance of health and social services to be recognised as a fundamental human right. 
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S182-OR-03 
High-Intensity Low-Volume Clinical Training through Interprofessional Simulation 
R. W. Slaymaker 1,*, D. Paris 2, A. Kalb 3, H. Guest 2, W. Paris 1, R. Bargainer 2 

1School of Social Work, Abilene Christian University, 2School of Nursing, Texas Tech University Health Sciences Center, 
Abilene, 3School of Social Work, Wichita State University, Wichita, United States 

 
Abstract: Introduction: Health profession students have minimal exposure to interprofessional (IP) forensic 
assessment. Due to an increased awareness about the incidence of human trafficking, sexual assault, and child 
abandonment, faculty from two universities in the southwest U.S. identified a need to expose nursing, social work, 
pharmacy, speech pathology, and occupational therapy students to forensic scenarios. The purpose of this 
presentation is to report the influence their experience had on the clinical understanding of how to assess and 
intervene with sensitive, low-exposure, high-risk clinical scenarios. 
Methods: The three scenarios were part of two separate day-long acute and chronic illness simulation exercises from 
five departments at two universities. After IRB approval, a simulation center was transformed into a typical day in an 
emergency department or community clinic and medical/surgical unit. The scenarios were presented by standardized 
patients and/or anatomically correct mannequins. Pre- and post-experience surveys were completed, followed by an 
IP debrief session where qualitative data was obtained. 
Results: Quantitative pre and post comparisons of their experience found significant improvement in their perceived 
knowledge; skills, behavior, or ability to work within a team. During debrief, students qualitatively reported although 
they felt unprepared, this provided an faculty on opportunity to didactically explore what they did effectively and 
could have done to improve their skills. 
Discussion/Conclusion: Innovative patient simulation scenarios help reduce health professions' students concerns of 
inadequacy and improve communication. Skills in addressing patient's emotional and physical needs can be enhanced 
through IP learning experiences that prepares them for collaborative practice. 
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S122-OR-08 
Forced Migration and the ‘UK’ Dream: The case of Calais and Social Work Implications 
I. M. Turda 1,*

 

1Centro de Investigação e Estudos de Sociologia (CIES-IUL), Lisbon, Portugal 
 

Abstract: The following study is meant to bring empiric insights towards professionals by presenting an overview of 
the migrants situation in the context of Calais ‘the jungle’ refugee camp, following the transformations prior to the 
destruction of the camp in October 2016 and reflecting the reality of both refugees and service providers in the area. 
Tens of thousands refugees and migrants passed by and stayed in Calais in the last 20 years, with an apogee of 10.000 
people last year (UNICEF, 2016; Safe Passage, 2017). 
Therefore, aspects related to human rights, immediate needs, vulnerable groups and social work responses are pulled 
together through research and work experience with the migrants in Calais both in 2016 and 2017. Moreover, the 
context of Calais brings in the picture elements of human rights and implies professional, political and public awareness 
in order to advocate for a dignified and sensitive treatment for refugees and forced migrants reaching Europe. The 
social work element is captured, especially in the area of assessment, service provision, advocacy and further guidance 
in what concerns good practices in working with refugees and migrants. 
Participatory observations, focus group discussions, semi-structured and in-depth interviews were conducted in a 
period of two months in July 2016 and August 2017, with a participation of 50 refugees, service providers and 
volunteers. 
The findings show high levels of violence, insecurity, lack of resources and access to basic needs, increased health and 
psychological issues, discrimination, risks of exploitation, trafficking and addictions. There represent some of the 
aspects which define the life of refugees and migrants in Calais. High vulnerability and risk is found within the groups 
of unaccompanied minors and women. 
The context of Calais fits into the description of Agier (2011) as refugees become undesirable populations, raising 
questions of human rights, protection and further assistance. 
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S166-OR-05 
Ecological Integrative Body–Mind–Spirit Approaches Within Conflict-Induced Displacement 

 

M. Das*
 

 
Abstract: This presentation builds on findings from my doctoral research with forcibly displaced persons in Hong 
Kong. It presents an Integrative Body-Mind-Spirit (I-BMS) model inclusive of key ecological components described in 
the acronym HEALTH: Healing partnerships, Empathy, Advocacy, Livelihood, Trauma-informed care and Human rights. 
I-BMS methods promote individual self-healing and strengths-based capacities and bridge Eastern and Western 
wellness approaches. This complements the diversity of survivors’ worldviews, spirituality, health beliefs, help  
seeking behaviors, and cultural and social norms. Survivors are at high risk for traumatization and holistic health 
decline within ecological systems which lack empathy and propagate a complex array of traumatic environmental 
factors. Practitioners can utilize the HEALTH components to address environmental impact on psychosocial wellbeing. 
The body-mind-spirit therapeutic work is strengths based and culturally competent and can enable the innate healing 
capacities of survivors. Working with refugees and forcibly displaced persons requires a micro-macro perspective due 
to the multi-dimensional aspects of forced migration. This ecological I-BMS model is well suited for displaced persons 
and can also be tailored for any population due to its holisitic components and philosophies. It warrants further 
exploration and application. 
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S122-OR-06 
Returning in dignity: (in)voluntary return and transnational care chains 
A. F. Schmelz*

 

 
Abstract: Returning in `dignity`?: (in)voluntary returnees and transnational care chains 
The presentation will discuss current challenges of inter- und transnational social work as a human rights profession 
regarding returnees in the context of “mixed migration realities” (UNHCR) across German and European borders. It 
critically analyzes the chances and dilemmata of empowerment for refugees and illegalized migrants through human 
rights (activism) regarding the politics and socio-political conditions of deportation, return politics and development 
cooperation in Germany. Based on interviews with social workers, representatives of selected return care projects in 
development work and returnees themselves transnational care work networks and relevant action strategies 
become visible. 
In the beginning, the presentation outlines the human rights system for migrants and refugees as “work in progress” 
and the involvement of social workers. There are three fundamental perspectives of human rights applied by social 
work on different levels: 

- · as an analytical and rationale tool referring to the UN core instruments based on the UDHR (1948) 
- as getting involved in complaint mechanisms, e.g. shadow reports 
- · as a framework of orientation and reference in dealing with assignments contradicting the human rights 

mandate of social work 
In doing so, in social work education and especially supervising students´ field placements in Germany and globally, 
students get involved and learn about the political mandate of social work as a human rights profession. Finally, I will 
analyze the human rights gaps in the current context of return and deportation policies of refugees and illegalized 
migrants in Germany and will propose selected social work perspectives for rights-based solutions in developmental 
perspective. 
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S001-OR-01 
The Narratives of Women Survivors of Human Trafficking in Zimbabwe: Issues and Concerns 
K. Tapfumanei*

 

 
Abstract: This paper investigates the narratives and experiences of women victims of trafficking in Zimbabwe in order 
to document and understand the human trafficking process from recruitment, transportation, exploitation, as well as 
to rescue and community reintegration. The research sample and participants were drawn from Harare. Focus group 
discussions and semi-structured in-depth interviews were used to collect data. It emerged from the narratives of the 
experiences of the victims that women were vulnerable to human trafficking because of unemployment, death of 
parents, divorce, and marriage failure. Furthermore, the study found that women experienced different forms of 
exploitation, such as sexual and labour exploitation. They also experienced stigmatisation and stereotyping from the 
society. The study noted that the victims of human trafficking were repatriated back home through the assistance of 
the government, non-governmental organizations, well-wishers and their families. Some of the perpetrators were 
brought before the courts and charged according to their offences; however, the prosecutions were still underway in 
most cases. In addition, the study gathered that the victims claimed that although there is an Act on the 
compensation of the victims, they were never compensated for all the forms of exploitation they suffered. Some of 
them indicated the difficulties they encountered in the reintegration process due to stigmatization and stereotyping 
from men especially. In order for attempts to address human trafficking to be effective, there is a need to empower 
people and prevent victims from being trafficked in the first instance. 
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S182-OR-05 
Effects of Social and Cultural Capital on the Education of Cross-border, Immigrant, Local Children in Hong Kong, and 
HK-born Children in China 
Q. Wu 1,*

 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, Hong Kong 
 

Abstract: Background: Cross-border children are a unique population who live in the border city of mainland China 
but attend school in Hong Kong and commute on a daily basis. The special arrangement of living and studying has 
created many challenges for their education. However, to date no systematic investigation has been done on their 
education as compared to other groups of children sharing partly similar and partly different residency and 
educational experiences across the HK-mainland border, namely, new immigrant children (from mainland China), 
local children in Hong Kong, and children born in HK but live and study in the mainland. This study comparatively 
examined educational outcomes of the four groups of children, particularly in relation to social and cultural capital 
accumulated in their dual living and learning environments. Methods: Data came from a cross-sectional survey with 
2,400 4th – 9th grade students in Hong Kong and Shenzhen, China. Education was assessed by their academic 
performance in the past year. Social capital was assessed by social resources embedded in the family, school and 
neighborhood, including parent-child relationship, student-teacher relationship, social cohesion, and informal social 
control. Cultural capital was assessed by language ability, cultural knowledge and cultural activities. Structural 
equation modeling was performed to test the hypothesized model. Results: Compared to local children, cross-border 
and immigrant children demonstrated poorer academic performance. Social and cultural capital both contributed to 
their educational outcomes, with cultural capital exhibiting stronger effects. Cultural capital also mediated the effects 
of their residential status on educational outcomes. Implications: The research findings will inform service 
professionals of the needs and challenges faced by children with cross-border/immigrant backgrounds, thus aiding 
local and cross-border service design and delivery to support their education. 
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S062-OR-02 
Child Rights in Mining: The Case of Artisanal and Small-scale Mining in Obuasi-Ashanti, Ghana 
L. Acheampong 1 2,*, R. Musah 2 

1Policy Engagement Dialogue & Mitigation, 2Community Education, Gender and Social Inclusion, Social Support 
Foundation, Obuasi-Adansi, Ghana 

 

Abstract: Small-scale mining in Ghana, locally known as "galamsey", has been increasing since early 1980s. Galamsey, 
a form of Artisanal and Small-scale Mining (ASM), involves surface and underground mining, and its hazards like 
flooding, cave-in, inhalation of toxic fumes, and massive environmental degradation. 

 
High Children (10 and 18 years) involvement in ASM operations, with minimal wages for performance of risky tasks, 
including building trenches, carrying loads, pounding, sieving and washing the ore and use mercury with bare-hands. 
The ASM discourages children from basic education and exposes them to health hazards and socio-economic risk, like 
Worst Forms of Child Labour, Human Trafficking and sexual Abuses. 

 
This Research covered 15 Communities in Ashanti region, Ghana with Indicators; children’s perspectives on the 
nature and extent of violence against them considering the ASM value chain, types and level of abuse, the general 
impact on their lives and socio-economic development. 
Findings used to develop strategic guidelines for dialogue and engagements against sexual exploitation, harmful labor 
practices and abuse of children involved informal mining. 
Behavioral change strategy booklets were developed and used to facilitate conversations around issues of sexual 
abuse, child labor and positive parenting in 10 project communities which helped reduce number of children getting 
into explotative labour and empowered communities to mitigate extreme social exclusion and increased protection 
of children. 
Increased public awareness about child labor and sexual violence, initiated public conversation and dialogue towards 
a shift in public attitudes and behaviour change promotion. 
Contributes to global knowledge on mitigating adverse impact on child participation in ASM with further efforts to 
withdraw over 120 Children involved in ASM around Obuasi Mine and take them through reformation, rehabilitation 
and re-integration towards their sustainabilty and development. 

 
Workshop Speaker Information: Louis is an Organizational Development Practitioner, with Arbitration and Mediation 
Practice, Social Advocate, Researcher, Citizen-Government Engagements and Dialogue process holder, a Social 
Mobilization in Health & Development expert, a Trainer, Evaluator and Process Facilitator. My seventeen (17) years 
management and leadership work spans across Community Development, Public Health, Strategic Business Growth, 
Business Administration and Management, Human Rights-based Advocacy, promoting Transparency and 
Accountability, Negotiation and Lobbying Business Sector and Local Economic Development (LED) and Monitoring 
and Evaluation through participatory approaches. 
I work as a Facilitator, a Trainer and Dialogue expert and have facilitated a series of multi-stakeholder processes, 
workshops, seminars, meetings and trainings within the African sub-region (Ethiopia, Kenya, Nigeria, Sierra Leone, 
South Africa and Tanzania), covering the Health, Environment, Youth Development and Social Work and Extractive 
(Mining, Oil & Gas) Sectors, with extensive professional development, experience and exposure in Africa (Benin, Cote 
D’Ivoire, Nigeria, Kenya, Sierra Leone, South Africa, Tanzania, Togo) and Europe (Belgium, Netherlands, United 
Kingdom) and in Ghana working across all the ten regions. 
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The Affectations Caused by the Colombian Armed Conflict to Women Victims. 
A. Galvis 1,*, E. Amorocho 1,*, A. M. Loaiza 1,*, M. Pena* 

1Universidad Industrial de Santader, Bucaramanga, Colombia 
 

Abstract: Diverse countries of the world throughout history, such as Guatemala, Ireland and El Salvador, have been 
involved in internal armed conflicts, conflicts classified as systematic violations of Human Rights. However, none has 
been as extensive in time as the Colombian case, a country that has faced more than fifty years ago a conflict that has 
left countless infractions of International Humanitarian Law, and millions of victims, of which a little more than 50% 
according to the Unique Victim Registry RUV (Registro Único de Víctimas in spanish) are women. 
In the social and human disciplines, there is an ethical and political responsibility, and above all, the need to produce 
knowledge. On the other hand, since the 1980s, Social Work began to venture into other areas than those traditionally 
known, to begin to worry about its role in the construction of knowledge through research. 
Knowing the experiences of women victims of the Colombian armed conflict, could gives a look at the processes carried 
out by professionals in Social Sciences and Social Work, and the accompaniment in the reconstruction of their life 
projects. 
Specifically, for the Colombian case, it was possible to carry out an investigation with two women victims of the armed 
conflict, one victim of the forced disappearance of her sister, and the other victim of two forced displacements. This 
investigation allowed to know the affectation that such conflicts in all the areas of their lives, especially in the spatial, 
the relational, the temporal and the corporal, in addition, of the revictimization to which they are subjected by the 
inefficiency of the institutional processes, generating a negative impact both on their life projects, and on the social 
fabric in general. 
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S014-OR-05 
Young adult refugees and asylum seekers: Making transitions into adulthood 
G. Ottosdottir 1,*, M. Loncar 1 

1University of Iceland, Reykjavik, Iceland 
 

Abstract: Young people aged 16 to 25 are on the cusp of childhood and adulthood, making transitions into adulthood 
which includes their aspirations for their future such as higher education, independent living and careers (Arnett, 
1997; Valentine, 2003). Few studies have explored the impact that migration and legal status may have on such 
transitions. We discuss findings based on our analysis of four semi-structured interviews with four individuals in the 
UK aged 16-25 who were part of a larger PhD study in the UK on family care practices of disabled asylum seekers and 
refugees and six with six individuals aged 16 –25 who took part in an MA qualitative study in Iceland on experiences 
of young adults with a refugee background of making transitions into adulthood. Our findings indicate that young 
adults in both studies held high aspirations to their futures but faced great challenges in fulfilling them due to their 
legal status, limited entitlements and family situations. Yet they were resilient despite the challenges they faced and 
held onto their aspirations, making plans to fulfil them. The findings suggest a need for asylum policy to engage 
specifically with needs of young adults in order for this group to have equal opportunities to their peers in making 
their expected transitions into adulthood. 
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S062-OR-03 
Exposure to Intimate Partner Violence, Bullying, and Early Delinquency 
J. Nicholson 1,*, Y. Chen 2,*, C.-C. Huang 2,*

 

1Boston University School of Social Work, Boston, MA, 2Rutgers University School of Social Work, New Brunswick, NJ, 
United States 

 

Abstract: Children who experience trauma due to exposure to intimate partner violence (IPV) have been shown to 
exhibit higher than average rates of cognitive, psychological, and emotional impairments. Our research uses the first 
five waves of the Fragile Families and Child Well-being Study to examine the effects of child exposure to intimate 
partner violence in early childhood, as measured by their mothers’ experiences with physical violence and economic 
abuse, on being bullied and engaging in delinquency at age 9. The study utilizes a four-category variable that 
incorporates children’s experiences with bullying and delinquency: haven’t been bullied, haven’t engaged in 
delinquency (group one); haven’t been bullied, have engaged in delinquency (group two); have been bullied, haven’t 
engaged in delinquency (group three); and have been bullied, have engaged in delinquency (group four). It also 
investigates whether these effects are mediated by parental involvement and exposure to child neglect and physical 
punishment. 
Results indicate that children’s exposure to IPV at Year 1 and Year 3 had direct effects on their tendency toward not 
being bullied but engaging in delinquent behavior (group two) and toward being bullied and engaging in delinquent 
behavior (group four) at Year 9, and that child neglect and physical punishment had significant mediating effects. 
These effects are shown to be particularly strong among boys and non-white children. In addition, among white girls, 
children’s exposure to IPV at Year 1 and Year 3 had direct effects on tendencies toward being bullied but not 
engaging in delinquent behavior (group three). Given the importance of bullying experiences and early delinquency to 
later achievement, the findings may provide implications for early intervention. 
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S166-OR-09 
Localised Strategies For Developing Socially Sustainable Communities: Working with Migrants in India 
N. E. Alexander 1,*, S. P. Suresh 1 

1Social Work, Rajagiri college of social sciences, Ernakulam, India 
 

Abstract: Background: Labour migration, widespread conflict and environmental hazards have impacted human 
mobility globally. The internal migration in Indian scenario contributes in filling the labour gap in the skilled and 
unskilled sectors caused by emigration of manpower to the north and south. This huge influx is a case in point in 
Kerala, the southernmost state in India where a tenth of the population has emigrated to the middle-east in search of 
employment which resulted in a dearth of labour in the unroganised sectors. This is a reflective paper which finds its 
roots in the field work carried out by the scholars among migrant workers in Kerala as part of their doctoral research. 

 
Discussion: It elaborates on the localized strategies to develop socially sustainable communities by ensuring  adequate 
and safe infrastructural development, enhancing system linkages (health, education and public distribution systems) 
and implementing social policy measures. This will ensure their active participation in the community, thereby bringing 
about their integration and adaptation in the destination society. Socially sustainable communities will ensure in 
maintaining a multiculturalistic environment where there is a partnership between the migrants and the natives of the 
community to ensure an exchange of information in the form of social and cultural remittances and not just economic 
remittances. This will facilitate the development of equitable societies which is anti-oppressive and anti-discriminatory. 
Conclusion: This paper brings to light the localized strategies involved in developing socially sustainable communities 
for migrants as well as the natives through enforcing the former’s social entitlements resulting in their integration and 
socio-cultural adaptation. It will contribute to social work theory as well as the social work practice with migrant 
populations for developing culturally specific methods for social work intervention. 
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Predictive factors of domestic violence and help-seeking among minority ethnic women in Hong Kong 
K. N. Tonsing 1,*, J. Tonsing 2,*

 

1Department of Sociology, Anthropology, Social Work & Criminal Justice, Oakland University, Rochester, MI, 
2Department of Social Work, Appalachian State University, Boone, NC, United States 

 
Abstract: Empirical research on help seeking among minority ethnic women victims of domestic violence has 
observed the important role of social support and the reliance on personal social network such as family and friends. 
Studies have also documented that women’s approach to help seeking are affected by specific personal and cultural 
barriers (e.g., fear, lack of knowledge about available resources) as well as situational barriers (e.g., language barrier, 
lack of bilingual services). This study aim to contribute to the literature by exploring the experiences of domestic 
violence among minority ethnic women and the factors that influence their help seeking in the context of Hong Kong. 
Using a mixed method, data was obtained from a community sample of 49 minority ethnic women of South Asian 
origin who face partner abuse. Logistic regression analysis revealed that age (B=-.06, p<.01), residency status (B=1.09, 
p<.05), and social isolation (B=-.08, p<.05) were significant predictor for one’s likelihood of being abused. Findings 
demonstrate that women exposed to partner violence utilize both formal and informal sources of help. Of the 49 
women, 37 (75.5%) reported seeking some form of help in the past year. The majority (89.2%) sought informal 
sources of help from family members (65.6%), friends (40.6%), and partner’s family members (25%). The log of the 
odds of seeking help is positively related to whether one have children 15yrs or younger living with them (B=2.12, 
p<.05), recording an odds ratio of 8.39. 
Findings demonstrate higher utilization of informal sources of help. Analysis of qualitative data from in-depth 
interviews showed that factors such as social isolation, economic dependence, language barriers especially in 
accessing mainstream service providers, and lack of knowledge about resources were some of the other impediments 
to help seeking. 
Recommendations for practice and future research are discussed. 
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S001-OR-04 
Exploring Ethiopian-Canadians process of return migration to Ethiopia 
M. Poon*, M. Goitom 1 

1York University, School of Social Work, Toronto, Canada 
 

Abstract: The studies of transnational African migration to the West have been vigorous and especially successful in 
highlighting the push-pull factors influencing migration. Factors identified in the literature include and are not limited 
to political violence, economic corruption, civil unrest, and poverty/mass unemployment. African migration to the 
West have been accounted as a linear unidirectional process involving geographic movement from locations in Africa 
to fixed destinations in the West without systematically expounding how immigrants define and express their post- 
migration intentions (Arthur et al., 2012). The scale of contemporary international migration of Ethiopians has not 
merited much discussion especially given the steady investment by those in the diaspora in the development of their 
country of origin in areas of education, healthcare, housing and establishing new investments (technology, 
manufacturing). This two-year study examined how Ethiopians living in Toronto, Canada engage in transnational 
practices and how they negotiate the changing social, economic and political conditions associated with migration. 
Using grounded theory methodology, 15 face-to-face interviews were conducted to explore: the structural (macro) 
and individualistic (micro) factors that describe how Ethiopian immigrants living in the Diaspora negotiate the 
decision-making process regarding repatriation and eventual resettlement in Ethiopia. Findings revealed that 
challenging experiences with settlement and integration in the Canadian context shapes capabilities of return. Finding 
stress the heterogeneous nature of migration and development interaction and takes into account the multiplicity of 
changes in the social, political and economic arena that produce such actions. This has implications for social work 
practice and education, as participants’ narratives focuses on social exclusion/inclusion at the nexus of transnational 
migration, labor markets, social policy and human services. 
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Refugee Resettlement in Iceland: Identification of Resiliency Factors 
A. Panos*, E. Ólafsdóttir 1, G. Ottósdóttir 1 

1Social Work, University of Iceland, Reykjavik, Iceland 
 

Abstract: Iceland has a relatively recent history of accepting refugees. This study provides a comparison of urban vs. 
rural resettlement alternatives for refugee families in Iceland. Qualitative outcome data was gathered from 
interviews with refugees and with the staff of agencies that serve them. An analysis of advantages and disadvantages 
in terms of meeting their needs and enhancing long-term successful outcomes are reported. Factors such as 
community support, healthcare, cultural conflicts, housing, employment, and language learning are discussed along 
with other reported needs. Specific resiliency factors assisting the refugees in rebuilding their lives and becoming 
fully functional members of Icelandic society are identified. Common barriers that refugees face in adapting to 
Icelandic society are defined. 
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S122-OR-04 
Can Female Asylum Seekers Access Culturally-Sensitive, Trauma-Informed Care in Belgium, France, and the United 
States? 
J. Maxfield 1,*

 

1Social Work, Boston College, Chestnut Hill, United States 
 

Abstract: Background: The prevalence of PTSD among female asylum seekers is up to 40 percent due to poverty, 
wartime trauma, persecution, and severe human rights violations experienced in home countries. If they survive peri- 
migration, women submitting an application for asylum may wait for refugee status determination for several months 
up to five years in Belgium, France, and the US. During this waiting period, women face severe stress resulting from 
detention conditions, homelessness, social isolation, uncertainty of asylum approval, and separation from family 
members. Purpose: To assess how systems may alleviate or exacerbate pre-existing conditions such as PTSD by 
expanding, limiting, or prohibiting access to mental health services for female asylum seekers during the waiting 
period before formal refugee status is approved or denied by national governments. Method: Country-specific 
policies and literature were reviewed for the asylum process and healthcare services in the US, Belgium, and France. 
Meetings were conducted with leaders, staff, and asylum-seeking women at 27 agencies connected to the migration 
and asylum processes in these three countries. Results: National policies in Belgium, France, and the US do not cover 
mental health treatment for women seeking asylum. Limited options are provided through NGOs and some 
government-funded organizations. However, the majority of these services are difficult to access and do not meet 
comprehensive cultural and trauma-sensitive needs. Implications: Best practices for culturally appropriate mental 
health treatment should be developed and shared via an international online platform that includes on-call provider 
expertise. Local counselors willing to provide trauma-informed, pro bono services could be connected to asylum 
seekers via the platform. Women seeking asylum could also benefit greatly from social integration initiatives hosted 
by religious and cultural organizations during the waiting period. 
Symposium Speaker Information: Jenna L. Maxfield is currently an MSW student at Boston College and is scheduled 
to graduate in May 2018. Prior to joining the College, she was one of the first women to serve as the Cadet Wing 
Commander at the U.S. Air Force Academy, where she received her B.S. in Behavioral Sciences in 2007. A former Air 
Force Captain, she has ten years of experience in leadership, policy development, humanitarian missions, casualty 
affairs, and survivor advocacy. She has led teams in southern Afghanistan where she established the first Air Force 
Sexual Assault Prevention and Response program for deployed Air Force members, and in Japan where she 
developed a new First Responder training program recognized as an Air Force-wide "best practice" by the Chief of 
Staff of the Air Force. In 2016 and 2017, Jenna helped resettle Syrian refugees throughout Boston, Massachusetts, in 
her work for Jewish Family Services of Metrowest. 
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Wellbeing of migrants in the face of misunderstood root causes discourse 
B. Gebrewold*

 

 
Abstract: Various migration policy discourses in Europe and Africa have been focusing on the root causes of migration 
like poverty, conflicts, violence, environmental destruction etc. Since 2006 there have been many declarations, plan 
of actions and initiatives that try to address these causes. If there are so many declarations and initiatives on 
intercontinental, regional and bilateral levels on these root causes why has it been so difficult to find common 
solutions to the refugee and migration issue? In this paper I highlight that there are three fundamental problems in 
the discussion of migration. First, since the policy priorities of the European side and the African counterparts are too 
divergent and their interdependencies are too asymmetric the parties are not committed to addressing the other 
side’s urgent issues related to causes of migration and refugees: each side wants to contribute as little as possible and 
profit as much as possible in the cooperation. For the African side migration has not been a policy priority because 
migration is not seen as a problem; whereas the European response has been shambling for decades to address the 
global economic, environmental and political causes of migration. Second, the alleged root causes do not seem to be 
the main drivers of migration and refugees: as some country specific comparative data between 2006 and 2016 show 
the indicators of push factors have been rather improving instead of deteriorating. Third, the facilitating factors of 
migration have not been adequately addressed in the intercontinental migration policy discourse. These 
shortcomings have contributed to policy misunderstanding and the suffering of migrants and refugees. 
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The Impact of Experiencing Discrimination Against Micronesian Migrants to the US 
R. Stotzer 1,*, J. Howard, P. Sabagala, T. Kreif, Y. Y. Wu, J. Genz, L. Bautista, J. Davidson 
1Social Work, University of Hawaii, Honolulu, United States 

 
Abstract: Migrants and immigrants face significant legal, political, economic, and social challenges when moving to 
and adjusting to a new host society. Some of those experiences can be significantly negative, such as experiencing 
discrimination in employment, housing, or public accommodations because of the perception of one's 
immigrant/migrant status or the place where one is from. However, how those experiences impact individuals and 
their ability to acculturate to a new culture, and to their investment in their culture of origin when that culture is 
devalued by the new culture, is poorly understood. This study uses a respondent-driven sampling methodology to 
sample over 400 people from the Micronesian region to understand their experiences of discrimination since coming 
to the united States, and how those epxeriences impact the ability to adapt to a new host environment. Results 
suggest that Micronesian people do face experiences of harassment and discrimination in a variety of ways, and 
those experiences negatively impact their feelings about their new home culture. In some cases, these experiences 
also changed participants' feelings about their own culture and identity as being from the Micronesian region. These 
results suggests that experiences of harassment and discrimination may slow immigrants/migrants adaptation to new 
environments, and is worthy of policy attention. 
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From private to public: exploring social workers' changing perceptions of domestic violence through listing 
domestic violence a public crime in Macau 
C. W. Y. Ho 1,*

 

1Social Work Programme, Macao Polytechnic Instittute, Macau, Macao 
 

Abstract: The law against domestic violence (DV) was enacted more than 1 year since 2016 in Macao, SAR China. It 
stipulates the legal framework of the DV as a full-fledge public crime and introduces tough punishment for abusers 
and a victim protection scheme. Over 80% of DV victims are battered women and children in Macau. Public-private 
matter - a divided perception on DV is still prevailing among professional social workers. The social work profession 
role is very vital to support victim and their ability to respond to victims of domestic abuse depends much on their 
perceptions to its causes which might adhere to common myths about DV such as “DV occurs because men can’t 
control their anger and frustration” and “only bruises or other physical evidence to show are defined as DV” that 
would make them tend to blame the victims and justify violence against intimate partners. Such re-victimization 
could be avoided if social workers act and organize against DV within a feminist framework. This article presents 
research on exploring social workers' views of DV. The participants are invited fill a questionnaires to measure DV 
myths and then watch a DV documentary film. After screening, the focus-group interviews were conducted for 
exploring participants' views of DV. Results demonstrated significant change on participants' understanding towards 
the complexity of DV and their professional role in assisting victims. However, a diverse understanding and 
assessment of DV among different social workers which might confuse DV victims and lead them back to the cycle of 
DV. The article will present the impact of the newly enacted DV law in Macau can transform the mindset of social 
workers to domestic violence. The potential of the empathy-building orientation tools like documentary films is 
helpful for narrowing the gap between cultural perceptions and lived realities of DV victims. 
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Refugees’ situation and their social capital in Japan 
K. Mori 1,*

 

1Human Science, Bunkyo University, Koshigaya, Japan 
 

Abstract: 1) Objective: The purpose of this presentation is to give outline of current refugees’ situation including 
refugee policy in Japan and to demonstrate refugee’s hardships, their social supports and social capital. Then some 
suggestion to social work practice to refugees will be discussed. 2) Methods: In-depth interviews with 16 refugees 
with medium- to long-term residence in Japan were held from 2012 to 2014. Their backgrounds include people from 
Mummer, Iran, Kurdistan, Nepal and Africa. 3) Results:Due to inadequate government assistance, refugees, 
particularly applicants, have no choice but to rely on other types of support in order to make a living. The four types 
of support classified. (1) Informal people who are similar to them, (2) Informal people who are different from them, 
(3) Semi-formal and formal people who are different from them, (4) Semi-formal and formal people who are similar 
to them. The characteristic of their social capital were named as ‘the closed bonding type among peers’ and ‘the 
distorted bridging type’. In terms of norms of reciprocity, refugees had demonstrated acts of giving back to Japanese 
society, despite their hardships in Japan. 4) Conclusion:From perspective of this research, firstly, the social worker 
must work on creating an open bonding type SC. In Japan, refugee ethnic communities are not fully developed yet. 
Therefore, the social worker’s task is to help strengthen these communities while at the same time support them in 
connecting with local Japanese communities. Secondly, social worker would be doing a great service by functioning as 
their bridge to local communities. With that kind of help, refugees would get to know their local community, which, 
in turn, would facilitate their participation in society and increase the awareness of refugees among Japanese people. 
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Situations and Transitions of Shelter Services for the Victims of Domestic Violence in Taiwan 
M.-K. Yu 1,*, M.-Y. Liao 2 

1Graduate Institute of Social Work, National Taiwan Normal University, 2Social Welfare, Chinese Culture University, 
Taipei, Taiwan, - 

 

Abstract: In Taiwan shelters that provide services to women from the general population or aboriginal population or 
to female foreign spouses have been considered to be a safe place to live for the victims of domestic violence and 
their accompanying children. However, currently, Taiwanese shelters face numerous challenges, demonstrating that 
shelters’ services and related research surveys still need to keep pace with the diverse needs of women and their 
children. Thus, this study investigated Taiwanese shelters in various cities and counties to understand their facilities, 
equipment, operating situations, services, difficulties, and needs. This study used multiple data collection methods; 
first, participants completed self-report questionnaires; second, visits were made to 26 shelters around Taiwan; and 
finally, focus group interviews were conducted at 19 cities and counties and 2 telephone interviews were talked to 
the staff of 2 counties where are outlying islands of Taiwan. 165 participants of the focus groups were from the top 
managers and staff of the shelters, the staff of local governments, and the staff of Ministry of Health and Welfare. 
The study results showed several significant similarities and differences in comparison with those of a previous study. 
These results demonstrate that some aspects of the public and private sector shelters’ service implementation, 
management, and staff still need to be improved and adjusted. Finally, suggestions, limitations, and directions for 
future research are presented. 

 

Disclosure of Interest: None Declared 
 

Keywords: domestic violence, shelter, victims of domestic violence 



ORAL Papers 

271 

 

 

 

Conflict, violence, migration and human trafficking 
S001-OR-08 
Understanding the perspectives of survivors of trafficking and sexual exploitation on shelter care in Cambodia: 
Findings from a longitudinal study 
L. Cordisco Tsai 1,*, V. Lim 2, C. Nhanh 2 

1HARVARD UNIVERSITY CARR CENTER FOR HUMAN RIGHTS POLICY, Cambridge, United States, 2Chab Dai, Phnom 
Penh, Cambodia 

 

Abstract: In Cambodia, survivors of human trafficking and sexual exploitation who are involved in the criminal justice 
system are often referred to or placed in shelter care. However, research regarding the experiences of survivors in 
shelter facilities specifically for trafficked and exploited persons is limited. In this presentation, we will share findings 
from a longitudinal study with survivors of human trafficking and sexual exploitation in Cambodia. The study utilizes a 
prospective panel design, involving a combination of surveys and in-depth interviews with 125 individuals who were 
classified as survivors of sexual exploitation and human trafficking. Data collection commenced in 2011 and remains 
ongoing. For this presentation, data from interviews with 89 female and 22 male participants who resided in shelter 
facilities in Cambodia were analyzed (n = 111). Specifically, analysis was conducted of 111 narrative summaries of 
quantitative interviews carried out between 2011 and 2014 and 251 in-depth interviews conducted from 2014 to 
2016. A phenomenological approach was utilized to understand the perspectives of participants on their experiences 
living in shelter care. Themes included: feeling forced to enter the shelter, lacking freedom and feeling trapped within 
the shelter, limited communication with family while in the shelter, client engagement in decision making regarding 
services, privileges associated with living in a shelter, the importance of emotional support, violations of client 
confidentiality and lack of trust, harmful practices in the shelter, the influence of management on client experiences, 
and the impact of financial resources on clients’ experiences, among others. Survivors’ recommendations for 
improving services will be discussed along with broader implications regarding the role of shelter care in service 
provision for survivors of trafficking and sexual exploitation. 
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Reintegration support services for survivors of trafficking and sexual exploitation in Cambodia: Understanding the 
perspectives of survivors 
L. Cordisco Tsai 1,*, V. Lim 2, C. Nhanh 2 

1HARVARD UNIVERSITY CARR CENTER FOR HUMAN RIGHTS POLICY, Cambridge, United States, 2Chab Dai, Phnom 
Penh, Cambodia 

 

Abstract: Many non-governmental organizations (NGOs) serving trafficked and exploited persons in Cambodia have 
identified successful community reintegration as one of their primary aims. While debates continue regarding the 
precise definition of reintegration, reintegration generally refers to the process of recovery and social and economic 
inclusion in the community following exploitation. Research regarding reintegration support services for trafficked 
and exploited persons is growing. As the field develops, understanding and listening to the voices of survivors 
themselves about their experiences is vital. In this presentation, we will discuss survivors' perspectives on their 
experiences receiving reintegration support services, drawing from a longitudinal study in Cambodia. The study 
employs a prospective panel design, including a combination of surveys and in-depth interviews with individuals who 
were classified by referring partners as survivors of sexual exploitation and human trafficking. Data collection 
commenced in 2011 and remains ongoing. We analyzed data from interviews with 22 male and 89 female study 
participants (n = 111). Data analyzed for this presentation included 111 narrative summaries of quantitative 
interviews conducted in between 2011 and 2014 and 251 in-depth interviews conducted from 2014 to 2016. A 
phenomenological approach was used to understand the perspectives of participants on reintegration support 
services as they transitioned from shelter care to life in the community. Themes included: limited follow-up in the 
community; limitations in vocational services; unfulfilled expectations; feeling loved like a family member in the 
shelter but abandoned in the community; vulnerability in the community due to dramatic difference between shelter 
and community life; and varied experiences with case closure. We will present survivors’ own recommendations for 
improving reintegration support services and discuss implications. 
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Domestic Minor Sex Trafficking: What Social Workers Need to Know 
S. Mapp 1,*

 

1Elizabethtown College, Elizabethtown, United States 
 

Abstract: Worldwide awareness of the crime of human trafficking has been growing over the past decade. One area 
that has received increasing media attention is the trafficking of children within their own country for sexual 
exploitation (often termed Domestic Minor Sex Trafficking [DMST]). This crime has been documented in countries 
around the world, but can be overshadowed by focus on international sex trafficking or by misleading media images 
that promote the idea that the individuals are all physically forced into being trafficked. 
Social workers may come into contact with children experiencing, or at risk for, this form of exploitation in multiple 
settings including schools, child welfare, health care, youth detention centers, juvenile courts, and homeless 
organizations. The youth are often accused of crimes and arrested, despite laws stating that children cannot consent 
to selling themselves. Due to the reluctance or inability of these youth to self-identify, it is essential that social 
workers possess the skills to identify and assist them. However, many social workers still lack accurate knowledge of 
human trafficking, including Domestic Minor Sex Trafficking, and those affected it by it. Therefore, it is important to 
share accurate knowledge on this topic to assist in locating survivors. 
This presentation will give a brief overview of related laws in several countries, as well as risk factors, such as the 
general characteristics of adolescence that heighten vulnerability to exploitation. Other risk factors, such as a history 
of abuse and maltreatment, including interactions with child welfare and/or correctional systems, living in poverty, 
and identifying as a member of the LGBTQ community will also be noted. Participants will learn about the types of 
DMST (pimp-controlled, gang-controlled, familial, and survival sex) and potential signs to assist in identification. 
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Intercultural Competence in Social Work Education and Practice 
Social Work between the poles of thematisation and de-thematisation of culture 

 

C. Stark*
 

 
Abstract: The presentation is based on discourse analysis and hermeneutic methods. 
The presentation sets out the theory behind intercultural competence in intercultural social work and discusses 
controversies about different concepts of intercultural competence and intercultural social work. 

 
This presentation also draws attention to the type of glib understanding of culture that is practiced by crash courses 
in intercultural competence and in cultural assimilator training, thereby reducing intercultural competence to a mere 
functional tool. 
These phenomena are examined more closely in the context of intercultural social work. Intercultural Social Work is 
no longer viewed as a specific field of action within the broader field of social work, but rather as an all-encompassing 
additional intercultural perspective for all areas of social work. Intercultural competence and an intercultural 
perspective are important for all areas of social work as a type of horizontal competence. 
There is a focus on certain areas of tension within social work: target group orientation and the overcoming of 
categorizations, normalization and specialization in the context of culturalization traps – as well as the conflict 
expressed in the title between thematization and dethematization of culture as such. 
The presentation culminates in a plea for the political mandate of intercultural social work on the basis of a one-sided 
integration effort in social work designed to address only cultural differences - thus clouding our view of social 
injustice and discrimination in the context of migration. 
Workshop Speaker Information: Christian Stark 
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Decolonizing Deportation: Exploring connections between Deportation and Structural Violence with Deported Men 
in Trinidad and Tobago 
C.-A. S. Boodram*

 

 
Abstract: The movement of people has been the subject of regulatory policies that proclaim the intent to promote 
globalization and reduce the space between citizenship and national borders. This movement has been the cause of 
much tension, as for some citizens, globalization represents increasing opportunities for movement, while for others, 
the changes in global authority have resulted in travel bans, increases in the number of deportation and forced 
migration. This study moves beyond the individualistic dimensions of understanding deportation and utilizes a 
structural social work analysis to re-present deportation as a production of systems of power, influenced by class, 
race, citizenship and dominance. This presentation draws from a study which used participatory action research to 
understand how twelve deported men in Trinidad and Tobago made meaning of their deportation experiences. 
Findings show how deportation is constructed as a form of structural violence perpetuated by (i) Power and 
hierarchical structures; (ii) Economic Systems; (iii) Context and (iv) Violation of human rights. This study is significant 
as it calls for the development of more critical social work practice approaches with deported migrants and for 
decolonizing research methods to allow the voices of those affected by an issue to be heard. 
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DYNAMICS, CHALLENGES AND WAY OUT OF HUMAN TRAFFICKING SCOURGE IN WEST AFRICA 
S. K. Okunade*

 

 
Abstract: Human trafficking in West Africa has continued to gain scholarly and political attention mainly because of 
child labour within and beyond the sub-region. Human Rights Watch has averred that child trafficking is prevalent 
among eleven of the fifteen member-states of the ECOWAS. The International Labour Organization [ILO] estimated 
that 200,000 to 300,000 children are trafficked within West Africa every year. While some of them are victims of 
kidnap garnered from rural areas, others are willingly released to traffickers by parents. Within the sub-region, child 
labour is manifested in drug peddling, exploitative conditions in construction sites for the boys and in domestic 
services, street hawking, and commercial sex activities for the girls. Interestingly, attempts abound at arresting the 
ugly trend. Notably, West African states took a bold step by birthing the Transnational Organized Crime [TOC] 
Convention and its trafficking in Persons Protocol in 2000. Over the years, it can be safely averred, these efforts have 
yielded noticeable results as a number of human traffickers have been arrested, convicted and punished, and many 
trafficked children have been rescued. Nevertheless, the menace still thrives as statistics show that women and girls 
are still being trafficked across West African borders for exploitative purposes. This study therefore seeks to examine 
the efforts of West African states towards tackling this menace in a bid to identify and expunge the lacuna facilitating 
trafficking across West African borders so as to proffer workable solutions that will subvert the scourge of human 
trafficking within the sub-region. Accordingly, the study will adopt a documentary research design in drawing 
information from existing literature which will be analyzed systematically by using the qualitative case study 
approach. 
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Why Only Save Tigers and Not Save Tribals (Indigenous) and Farmers as a Human Beings? 
K. M. Walke 1,*

 

1Social Work, Matru Sewa Sangh Institute of Social Work, Nagpur, India 
 

Abstract: With the purpose to save the endangered species of tiger in the country Project Tiger was launched by the 
Government of India in 1973. Project Tiger is divided into core and buffer zone. Human habitat in the core zone is not 
allowed and existing human habitats are relocated in outside the core. Ninety percent of the affected people are 
indigenous and largely depend on the agriculture activities. Main purpose of the paper is to understand various 
reasons behind giving more importance to the tigers and less importance to the affected farmers and the indigenous 
people in the country leading to man-animal conflict and to suggest alternatives for minimizing the conflict. Paper is 
based on the interactions with the affected people through individual interviews and focused group discussions. It is 
seen that due to increase in number of tigers and other wild animals in the reserves affected people face many 
limitations like no access to minor forest produces (MFPs), no grazing land, no access to firewood, lack of 
employment opportunities, loss of agricultural land, etc. Basic purpose of Project Tiger is to save the tigers but in 
reality purpose is to develop tourism. To fulfill this objective human habitat is relocated outside the core area but 
more than 100 tourist vehicles in a day (two shifts) are allowed to enter the forest. Now here is the contradiction in 
the aim of the Project Tiger and the actual implementation. If tiger kills four five people not a single environmentalist 
are seen on the road for agitation but if the single tiger gets killed many environmental NGOs and activists are seen 
on the streets. Which shows life of the human beings is less important than the life of tigers. So here big question 
arises Why Only Save Tigers and Not Human Beings? 
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The Human Costs of the Philippine War on Drugs: A Challenge In Upholding Standards in Social Work Practice in 
Meeting Human Rights 
R. E. Sequitin*, M. L. Manapol 1 

1National Association for Social Work Education, Davao City, Philippines 
 

Abstract: The War on Drugs in the Philippines had produced rampant violations of human rights, collateral damages, 
and bitter and traumatized families, friends and communities left behind. The government blatantly denied that 
extra judicial killing is happening. The National Association for Social Work Educaiton (NASWEI) embarked on a 
research project using the case study method in putting a "face" to those affected by the war on drugs. The 19 case 
studies confirmed that human rights are indeed violatated. The study positioned the NASWEI to reflect on the 
challenges it faces in Social Work practice in meeting human rights. 
Symposium Speaker Information: Professor Rosario E. Sequitin heads the Social Work Department of the University 
of Southern Philippines Foundation in Cebu City Philippines. She is the Vice- president of NASWEI in the Visayas 
Prof, Melba L, Manapol heads the Social Work Department of Ateneo de Davao University in Davao City. She is the 
President of NASWEI or National Association for Social Work Education Inc. 
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1Social Work, University of Hertfordshire, Hatfield, United Kingdom, 2sociology, Milano Biccoca, Milano, Italy, 3social 
work, Demoritus University of Thrace, Thrace, Greece, 4social work, University of Ljubljana, Ljubljana, Slovenia 

 
Abstract: The recent refugees’ arrival in Europe has led to a range of socio-political positions taken by European 
governments and populations, which has impacted on social workers. 
Newspapers form a central part of mass media, reflecting and shaping our views and actions. We rely on them for 
increased knowledge, reducing unclarity and providing a moral compass concerning disturbing issues. 
Data is extracted from two ideologically opposed newspapers in each of the four countries involved in this project 
(Greece, Italy, Slovenia, UK) over the critical period between September 2014 to September 2015, followed by a 
thematic analysis. The analysis of newspapers representations of the responses to these refugees and to social 
workers’ interventions in four European countries (Greece, Italy, Slovenia and UK) is the focus of this symposium, 
aimed at understanding the shift in the conflicting attitudes towards refugees, social work vs. other types of 
humanitarian aid, and of public opinion. The comparative perspective of this research project adds to the depth of 
our insight as well as to validating key findings. 
The presentation will offer a critical and reflective analysis of newspapers representation from each of the four 
countries, which occupy different positions in the current refugees crisis. 
The analysis will conclude with: a.Conceptual and methodological lessons for future research in this area. b. The 
implications for social work of the key trends in newspapers representation of the newly arrived refugees and of their 
social workers vs. the representation of other providers. These implications relate to the social climate towards 
working with refugees, as well as towards social work engagement in this work in each of the four country, and to the 
degree of conflict between social work values and those represented by the newspapers. 

 

Symposium Speaker Information: Prof. Shulamit Ramon, of the school of health and social work at the University of 
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Investigating newspapers’ representation has been an integral part of her research, covering such representation in 
relation to mental health, domestic violence, child abuse scandals, and political conflict issues, given the centrality of 
public opinion in each of these areas, as well as on social work. 
Since 2013 she has established with colleagues from Germany and Italy a website dedicated to media representation 
of social work (http://www.herts.ac.uk/SWMR), initially sponsored by IASSW projects grant. The website provides a 
unique coverage of online newspapers’ views on different aspects of social work. 
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http://www.herts.ac.uk/SWMR)


ORAL Papers 

280 

 

 

 

and practice. She is involved internationally in developing social work education in Russia, and has published 12 
books in Greek, and more than 100 scientific articles. 
Although ideologically opposed, the two researched newspapers focused on humanistic reporting, including the 
solidarity expressed by Greek citizens, and on reposting again and again pictures and stories that cheer people up. 
However, the right-wing paper took an aggressive stance against refugees and migrants, underling risks for culture 
threat, and worsening of austerity and criminality. 

 
Prof. Darja Zaviršek, PhD. is sociologist, professor and chair of the „Department of Social Justice and Inclusion – 
Disability studies, gender and ethnicity“ at the University of Ljubljana, Faculty of Social Work and the honorable 
professor at the Alice Salomon University of Applied Sciences Berlin. Since 2008 she is the president of the Eastern 
European Sub-Regional Association of the Schools of Social Work, at the IASSW and the board member of the IASSW; 
was the co-founder and chair of the Indosow- International Doctoral Studies in Social Work, 2009-2014; and is the 
national representative of the Academic Network of European Disability Experts. She led INDOSOW, a European PhD 
in Social Work programme between 2006 to 2015, and supported a large number of other social work education in 
several Eastern European countries. She wrote, edited and co-edited 17 books in Slovenian and English language and 
wrote over hundred of scientific and professional articles. 
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public opinion in each of these areas, as well as on social work. 
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solidarity expressed by Greek citizens, and on reposting again and again pictures and stories that cheer people up. 
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S016-OR-08 
A proposed prospective of Generalist Social Work Practice in mitigating impacts of armed conflicts of youth. 
R. H. Al Maamari 1,*, M. M. El sherbiny 1 2

 

1Sociology and Social Work Department, Sultan Qaboos University, Muscat, Oman, 2Case Work Department/ College 
of Social Work, Assiut University, Assiut, Egypt 

 

Abstract: In recent years, armed conflict has become an impressive contemporary issue. It is a severely harmful 
problem that effects individuals, families, and communities. The number of refugees over the world is expected more 
than 60 million by the end of this year. As the majority of the displaced population are youth, and estimated around 
77 per cent of the total displaced persons this research is an attempt to identify the impacts of armed conflicts faced 
by youth and to propose the role of social work in addressing and mitigating these impacts through Generalist Social 
Work Practice. 
Qualitative research was implemented through deep interviews with 12 youth from the most three afflicted countries 
in Arabian Gulf Region. 
Armed conflict not only responsible for directly killing and injuring civilians through infliction from weapons, but also 
has widespread various effects. Youth are affected psychologically, physically, socially, economically, and morally. 
Psychological impacts can be seen through anxiety and nightmares concern their dead relatives. Additionally, youth 
suffer from destruction of livelihoods. Physical impacts that result from starvation and malnutrition which affect youth's 
cognitive and physical development. Regarding Social impacts, separation is one of the rampant impacts not only on 
youth, but all family members. That is because armed conflicts force families to separate and everyone strives to save 
life. Consequently, youth might probably lose their social relationships and suffering from loneness. Armed conflicts 
has also economic affects that resulted from disorders on education and work. 
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Men's Perspectives of Domestic Violence in Two Island Jewels of the Caribbean: Barbados and Grenada 
D. D. Joseph 1,*, A. D. Jones 2 

1The University of the West Indies, Cave Hill, Barbados, 2The University of Hudersfield, West Yorkshire, United 
Kingdom 

 

Abstract: Background 
On average, one in three women worldwide experience gender-based violence in their lifetime. The causes of 
domestic violence in the Caribbean are quite complex and are steeped in gender and cultural mores. This ‘None in 
Three’ study not only examined domestic violence issues related to women from vulnerable groups but domestic 
violence from the perspectives of men. 
The aim of the study for men was to ascertain what domestic violence meant in their world and the issues that 
impacted same. 
Methods 
A qualitative approach with the use of purposive sampling and semi-structured interviews were employed. This was 
done via focus groups and individual interviews in both countries. A quality framework proposed by De Witt and 
Ploeg (2006) that advocates for balanced integration, openness, concreteness, resonance and actualization’ (p.224) 
was adopted. Sixty men and youth in total from the islands of Barbados and Grenada were interviewed. The data was 
analysed using the NVivo software. 
Results 
Men and youth believed that women contribute to domestic violence in various ways, for example, disciplinary 
measures exercised during child-rearing, conflict in the home, infidelity and perceived provocation. Some men 
believed that the advancement of women undermined the role of the male in families. Most men viewed domestic 
violence as a norm, being part of their daily lives during childhood. They however, did offer suggestions as to how 
domestic violence can be curbed. 
Implications for Social Work Practice 
Social workers can facilitate: 
Group work with men and youth by soliciting feedback in order to affect change. 
Education strategies for parents and others in the wider community. 
Social change to help men understand that male dominance is not linked to self-worth and self-esteem. 
The advocacy and support for Sustainable Developmental Goals numbers three four and five that looks at health, 
education and gender equality. 
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S166-OR-01 
Religious beliefs and their influence on non-violent behavior in imprisoned persons 
C. A. Reyes-Quilodran 1,*

 

1Social Work School, Pontificia Universidad Católica de Chile, Santiago, Chile 
 

Abstract: The study identifies whether religious beliefs motivate inmates to conduct non-violent behaviour during 
their detention, and whether these beliefs influenced lower criminal recidivism. In the Chilean prisons, social workers 
perceived that inmates who practice the Evangelical religion, present less violent behavior within the prison during 
their imprisonment time. Evangelical prisoners tend to follow the internal jail regulations and are highly cooperative 
with professionals and officials. These aspects stand out compared to the rest of the penal population. Previously, 
there was no evidence that religious association, or religious conviction, nor a desire to change criminal behavior is 
instrumental to achieve better security during their stay in jail. Using a random sample selection, this exploratory- 
descriptive study used a non-experimental with non-equivalent control group, which identified two comparison 
groups: inmates who profess the Evangelical religion and inmates who do not profess the Evangelical religion, both 
presenting non-violent behaviors. 7 individual interviews with social workers and 2 interviews with Evangelical 
pastors. 175 male inmates were interviewed. A t-test comparison group was used to distinguish similarities and 
differences between groups. Gendarmerie database was examined to detect prisoner reentry after 5 years of release. 
The results show the influence of peer group is fundamental for inmates to handle anxiety and reduce violence. The 
group provided emotional support, and generated a daily routine with life-long activities. These issues reduced 
effects of imprisonment and stress levels. A mayor difference between groups was that the Evangelicals received 
material benefits from their peers and they felt safe when they belonged this group. Evangelicals presented less 
prison reentry than others. The findings result in guidelines for SW practice to implement an intervention model to 
reduce violence and social exclusion inside the prison. 
Symposium Speaker Information: Claudia Reyes-Quilodran 
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S016-OR-02 
Conflict Social Work: Need for Inclusion in Social Work Curriculum 
A. Said 1,*

 

1Aligarh Muslim University, Aligarh, India 
 

Abstract: Conflict Social Work: Need for Inclusion in Social Work Curriculum 
Armed conflicts within modern states, particularly those created along ethnic or religious lines, have often 
accompanied the evolution and progress of the states themselves. They may emerge in one state but almost always 
contain a potential to get out of control of the state of its origin and extend beyond international boundaries as 
groups and states involved seek to inflict damage to opponents, chiefly non-combatants, often using sophisticated 
technology. The conflicts may arise from a desire to bring about change in the existing political systems but in the 
process deeply affect the basic fabric of society. Civilians become a major causality in various ways destabilising 
existing social structures. The impact of such conflicts is comprehensive and multi-dimensional. This paper tries to 
elucidate the role professional social work among societies caught in conflict and post-conflict situations and presents 
a case for the inclusion of Conflict Social Work as a specialization in Social Work curriculum. Principally, it emphasises 
the need to produce a generation of professionally trained social workers who can deliver amid the upheavals and 
very special circumstances these conflicts or small-scale wars produce. This paper is based on the author’s intimate 
experience of working with victims of violence in conflict wracked Kashmir where no immediately relevant 
professional social work help is available to a badly shaken society. Those who try to provide any assistance to the 
affected population under the majorly altered circumstances lack necessary skills, training and conflict-oriented social 
work tools. The findings are based on the author’s observations and complex narratives recorded through in-depth 
interviews and case studies of a hundred respondents. 
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S166-OR-03 
The post-secular dilemma: Including religion in the public sphere 
M. P. Weber 1,*

 

1Health and Society, Malmö University, Department of social work, Malmö, Sweden 
 

Abstract: The radicalisation debate is a notable example of how religion is being reintroduced in the public domain, a 
process denoted as post-secularisation. As the metonymical links of Islam and terror permeate discourse, 
preventative radicalisation strategies tend in practice to become counter-Salafism strategies. Social work, now a 
central function in prevention and de-radicalisation processes, is thus in need of theology. This plea has led to a 
proliferation of collaborations of social workers, with a keen insight into the social, and religious leaders, equally 
insightful into the sacred. This paper draws on findings from case studies of collaborations purposed to provide social 
workers with theological understandings and to strengthen the ties between social workers and religious leaders. 
However, sociological research on stakeholder involvement has taught us that political issues tend to be 
technocratically framed, thus impeding public influence, despite incessant efforts to include the public. So, is the 
same true about theological participation? The modern has redefined religion, from customs with both 
practical/political and spiritual functions, into mere faith. As such, social work, influenced by the modern 
conceptualization of faith as cognitive states, renders theology impotent and illegitimate as form of knowing. 
Theology is reduced to; demographic information (e.g. degree of extremism in a particular community), simple 
formulaic counterarguments (e.g. the Qur’an does not support suicide terror), or to mere outcomes of social 
processes, where religion itself becomes a social problem. 
It is suggested here that social work sociocratically frames theological issues. The lesson to be drawn from this 
research is that, despite pleas for collaborations between religious communities and social workers (both deemed 
crucial in counter-radicalisation), modern dichotomies (e.g. private/public, sacred/profane) prevent genuine 
knowledge to be produced within these formations. 
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S077-OR-02 
Traditional Conflict Resolution Mechanisms: its contribution for Building Social Harmony and Community 
Development in Alefa District, N/West Ethiopia 
A. A. Desta 1,*, H. M. Belay 1 

1Social Work, University of Gondar, Gondar, Ethiopia 
 

Abstract: In Ethiopia a variety of Traditional Conflict Resolution Mechanisms (TCRMs) have been practiced among 
various ethnic groups all over the country. Hence, the objectives of this study include to: explore the processes, 
procedures and principles followed by TCRM, identify the role and challenges of TCRM. To this effect, descriptive 
qualitative research method was employed. The qualitative research method provide the researchers the chance to 
explore the views, perspectives and experiences of the participants about the role and challenges of TCRM. Key 
informant interview and focus group discussion were used to collect data. Key informant interviews with elders, 
police officers and court officials (judges) and FGDs with community members, elders and local authorities were 
conducted. Thematic analysis was used to analyze the data. TCRMs are widely practiced in the study communities. 
The procedures of TCRM are more flexible as compared to those of the court procedures. It typically involves 
consensus building based on open discussions to exchange information and clarify issues about the conflict. The 
desired end result of TCRM is a sense of harmony and shared dialogue among conflicting parties. The principles of 
ICRMs are consistent with the principles of community development and directly relevant for problem solving and 
building communities. TCRM is also accessible, culturally acceptable and morally binding. However, despite this, the 
role of TCRM has been greatly downgraded and weakened. Lack of appropriate and effective implementation devices 
has reduced the application of TCRM. The other challenge is related to the absence of a policy direction and 
comprehensive laws that deal with the institutionalization and harmonization of TCRMs within the country’s legal 
system. TCRMs have great untapped potential in creating lasting peace and maintaining social harmony in a 
multiethnic and multicultural society such as Ethiopia where conflicts happened among ethnic groups. 
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A comparative international study of multi-agency responses to child sexual exploitation 
D. N. Jones 1,*, A. Florek 2 

1People Need People Consulting, Northampton, 2The Staff College, Nottingham, United Kingdom 
 

Abstract: This presentation reports on a comparative global study of the formal arrangements for responding to child 
sexual exploitation in 7 countries and the European institutions. The study for the British government drew on 
literature reviews and on interviews with leading experts in each country who were identified by the national IFSW 
member organisation. The rapid desk review aimed to explore i) how Child Sexual Exploitation is defined in selected 
countries, ii) the extent to which there is consistency in the response of public agencies in different countries, and iii) 
what the UK could learn from experience elsewhere. All of the countries had witnessed a change in attitudes towards 
young people identified as victims or ‘survivors’ of child sexual exploitation. The overwhelming conclusion from this 
comparative study is that all the countries studied recognise the complexity and multi-factorial character of child 
sexual exploitation. All recognise that this has been an under-reported problem and that services need to review 
practice urgently to provide a more effective multi-agency response. All show evidence of past failures to protect 
children. All recognise the need for improved multi-agency coordination based on a much deeper collective 
understanding of the complex issues involved. 
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A scoping review of the literature about LGBTQI migrants in the Global North: Implications for social work practice 
with migrants and refugees 
W. J. E. Lee 1,*, H. Gleeson 2, T. Hafford-Letchfield 2, O. Kamgain 3 

1École de travail social, Université de Montréal, Montréal, Canada, 2Middlesex University, London, United Kingdom, 
3University of Ottawa, Ottawa, Canada 

 
Abstract: This presentation presents key findings from a scoping review conducted that assessed the state of 
knowledge about lesbian, gay, bisexual, trans, queer and intersex (LGBTQI) migrants living in the Global North. This 
project scoped the extent, range and nature of the qualitative literature about this topic and also compared policy 
and practice implications for LGBTQ migrants living in Canada versus elsewhere in the Global North. This scoping 
review essentially included 4 bodies of literature: LGBTIQ people (1) living in the Global South, (2) LGBTIQ migrants 
living in Canada (3) living in US (4) living elsewhere in the Global North. Although conducting a scoping review with 
this type of range was ambitious, it provided fruitful synthesis of data from across regions and geographies that are 
not usually analysed all together. A total of 241 publications were included in this scoping review. The majority of the 
Canadian literature about LGBTQI migrants included in this scoping review were focused on LGBTQI refugees and how 
the refugee claimant process assessed SOGIE-based (Sexual Orientation and Gender Identity and Expression) claims. 
There was also a shift with scholarship focusing more on the social, political and economic dimensions of the refugee 
process. In contrast, many UK-based studies suggest that refugee detention centres have a detrimental impact on the 
mental health of LGBTQI refugees, and increases their exposure to homophobic and transphobic violence. Some 
policy recommendations included developing specialized services for LGBTQI migrants as well as engage in trauma- 
informed and anti-oppressive practice that attends to the intersectional realities of LGBTQI migrants. Bringing 
together the Global South and Canadian literature provided key insights that inform reflections related to Canada’s 
possible future role and contribution to the global LGBTQI human rights movement. 
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Service user violence against social workers in Italy: risk and protective factors 
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1University of Calabria, Rende (CS), 2University of Parma, Parma, 3University of Bozen/Bolzano, Bozen/Bolzano, 
4Gruppo tecnico di coordinamento degli Ordini regionali degli assistenti sociali del Nord, Torino, Italy 

 
Abstract: The National Council of Social Workers in Italy, in collaboration with its Foundation and regional branches, 
commissioned the first nationwide study on service user violence against social workers. Being a victim of aggression 
has been shown to have physical and/or psychological consequences on professionals and to negatively affect the 
quality of organizations. 
The online survey drew on a sample of 20,112 social workers, almost half of the national population. Considering the 
exposure in the entire career, findings reveal that an overwhelming majority (88.2%) of social workers has experienced 
forms of verbal abuse while 35.8% declare to have feared for their own and their family’s safety. The lowest rates of 
reported violence are physical assault (15.4%) and property damage (11.2%). Bivariate analysis shows that younger and 
less experienced professionals are more at risk. Rates vary greatly in relation to the type of services, with social workers 
in child protection being most at risk. 
Respondents mention situations of vulnerability and distress, the disrespect of service users’ self-determination, 
disapproval of interventions, little understanding of social workers’ role as well as the lack of resources and other 
shortcomings in the system of services and policies as the most important factors that induce service user violence. 
Proximity and support given by colleagues, a reflexive stance and possibilities of supervision are seen as the most 
important factors for overcoming situations of trauma. In order to prevent and manage user aggressions social workers 
emphasize the centrality of the professional relationship, teamwork, adequate organizations, resources and social 
policies as well as safety conditions in the workplace. 
Debates on the results of this study involve social workers, policy makers and service users and focus not only on the 
aggression but also on its underlying dynamics in social work and social policy. 
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Abstract: Female sex workers across the world are exposed to violence in the context of their employment, yet 
violence against sex workers is often dismissed from international research efforts that seek to understand and 
reduce violence. Although accounts of violence toward sex workers continue to emerge globally, the understanding 
of violence in the lives of Nepali sex workers is limited. This qualitative study uses an ecological framework to explore 
the situational factors that promote client-perpetrated violence among female sex workers in Kathmandu. Methods: 
The researchers developed a semi-structured interview guide with open-ended questions about participants’ 
experiences of violence. Individual interviews were conducted with 30 female sex workers. Two experienced 
qualitative researchers independently analyzed the data using multiple cycles of qualitative coding and thematic 
development. Results: Two main themes emerged. Contexts in which violence occurred corresponded with (a) 
conditions associated with exchange of services and (b) alcohol use. The first theme involved five factors: negotiating 
condom use, number of clients, requesting payment, length of service time, and negotiating sex acts. Alcohol use by 
clients and sex workers exacerbated violence. Implications and Conclusions: The study indicates high prevalence of 
interpersonal violence from clients toward sex workers. Moreover, results from the study illuminate the situational 
factors that promote violence toward sex workers. The ecological perspective understands both interpersonal and 
structural violence to be part of an inter-connected system. As such, interventions that address only one aspect of the 
violence in the lives of female sex workers will necessarily be incomplete answers to a complex problem. Social work 
interventions must be designed to take all levels of violence into consideration in order to promote social justice for 
female sex workers in a comprehensive and sustainable way. 
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Abstract: 
Occupying a Marginalised Legislative Position? The Treatment of Separated Children under Irish Law 

 
Migration is a phenomenon which not only affects adults and families. Thousands of children who are separated from 
their parents or primary caregivers enter Europe on an annual basis. Often these children are fleeing their countries 
of origin to escape war or persecution, while in some cases they are victims of trafficking. The vulnerable position 
they find themselves in renders them susceptible to human rights violations making them among the most vulnerable 
of all migrants. 
Two terms have been used to describe these children: separated children and unaccompanied minors. How these 
children are defined is crucial as it is from this definition that the child’s protection needs will be determined by state 
authorities in terms of their care provision, guardianship and the identification of trafficking (Shannon, 2010; Smyth, 
2005; Mooten, 2006). 
The legal rights of children who migrate independently of their families vary greatly worldwide. Legal regimes in 
general do not address or have not been adapted to meet the needs of this category of migrants, with migration laws 
often being designed primarily with adults in mind (Drywood, 2011; Bhabha and Young, 1999; Crawley, 2006). The 
arrival of separated children therefore presents complex challenges to States to incorporate child-centred provisions 
into immigration frameworks, and also to fulfil their obligations to both protect and care for them under international 
human rights law and standards. 
This presentation will discuss whether the Child Care Act, 1991 is effective as the legislative basis for dealing with the 
care and protection needs of separated children in Ireland. It will also explore whether Ireland is fulfilling its 
obligations under the United Nations Convention on the Rights of the Child with regards to separated children. 
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Young people on the move - care leave transitions in Germany 
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Abstract: Migration is an important issue in contemporary Germany. Also the social work sector that adresses 
migrants has become a very important field for the profession since the society has received about 2 million refugees 
in the last years, with a strong rise in autumn 2015 which is now seen as a historical point of time in German history. 
Among the large numbers of people many unaccompanied minors have arrived in the country and were placed in 
residential care settings of social work agencies where they stay until they turn 18 years old. After that the German 
youth care law allows them to apply for social work support throughout a phase of care leave transition.The social 
work sector focusing on youth and young adults has expanded widely since then and many new projects have been 
founded since 2015 in many municipalities. 
The paper will present a qualitative research project that has started in the end of 2017. The research question aims 
at the experiences of young adults in this care leave transition phase preparing them for indendent living. It seeks to 
understand their perceiptions of the social work structures they are embedded in, their understandings of good and 
bad social work practice, their challenges and struggles as well as their coping strategies. The methodology is based 
on a qualitative and interpretative design that tries to implement patterns of participation throughout the whole 
research process. The presentation will give inside views into the development of the research design, field access, 
data collection and initial findings of data analysis. 
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Abstract: Beginning in the 1980s, globalization brought continuous expansion of transnational connections. In 
addition to changes to industry structures, it has led to the flow of people across national borders. With the rise of 
issues such as aging populations and changes in the family structure, foreign migrant workers have been allowed to 
come to Taiwan to provide support for home care. Although, on the surface, it appears that care needs are being 
met, due to the language barrier between foreign migrant workers and elderly patients, elderly patients are not able 
to express their needs. This leads to disparity in services, directly impacting on health. Moreover, the caregiving skills 
of foreign migrant workers impact on the quality of elderly care. 
This study focuses on an innovative services experimental project of the Toucheng Elderly Day Care Center. With the 
implementation of the Long-term Care Service Act, professional training for foreign care service providers is being 
promoted to lessen the work pressure of foreign caregivers, elevate the quality of care services, and improve the 
quality of life of foreign caregivers. At the same time, events at the center are designed to increase opportunities for 
foreign migrant workers and elderly patients in their care to interact, allowing them to better understand each other. 
Research methods include literature review and integrated and qualitative in-depth interviews. Through interviews 
with foreign migrant workers and the elderly. 
The expected results include better understanding between foreign migrant workers and the elderly patients under 
their care and elevation of caregiving skills. It is anticipated that this will lead to more efficient care services and 
better development of human resources. When foreign migrant workers are empowered and have the opportunity to 
choose different employers, their caregiving skills can serve as their strength when being considered by potential 
employers. 
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Conflict, violence, migration and human trafficking 
S016-OR-04 
Dealing with the legacy of political conflict: Researching the views of social workers in Northern Ireland 
J. Campbell 1,*, J. Duffy 2,*

 

1University College Dublin, Dublin, Ireland, 2Queens University Belfast, Belfast, United Kingdom 
 

Abstract: Background 
Despite the fact that social workers have been dealing with the legacy of the Northern Irish conflict for forty years, 
few empirical studies have been carried out in this field. A decade old study revealed the experiences of mental 
health social workers in dealing with violent contexts and the choices they made in helping clients (Campbell and 
McCrystal, 2005). More recently a group of academics have explored ways of preparing students for practice in such 
contexts, engaging victims and survivors as educators in social work educational programmes (Coulter et al, 2013; 
Duffy et al, 2012; Coulter et al, 2013; Campbell et al, 2013). 
Methods 
The aim of the study was to identify ways in which social workers were affected by, and intervened in the lives of 
clients who experienced conflict related problems. A mixed method approach was used to achieve this aim. An online 
survey was launched in September 2017 designed to elicit demographic, likert scale responses and open text 
responses from social workers (n=150) who had practiced in the period before the signing of the Belfast Agreement 
(1998). Follow up interviews with a stratified sample (n=60) of this population will be carried out in January and 
February 2018. The study was agreed by the second author’s university research ethics committee. 
Outcomes 
A discussion will take place about the complex ethical issues that arose as a result of the process of the design and 
delivery of the study. 
Early results indicate that range of interventions were used individual, family levels and that social workers social 
workers used a range of supportive mechanisms to help them deal with stress and coping. 
The authors will make recommendations for policy and practice in to inform how agencies and practitioners can 
better prepared to deal with the legacy of the Northern Irish conflict. 
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S014-OR-01 
The meaning of human rights among refugee communities: an Australian study 
R. Hugman 1,*, L. Bartolomei 1 

1School of Social Sciences, University of New South Wales, Sydney, Australia 
 

Abstract: Refugees settling in a country such as Australia have the protection of the rule of law, within a system that 
has policy foundations in the international declarations and conventions on human rights. However, many refugee 
communities express concern about the way in which human rights are embodied in Australian law, policy and 
practice, especially when this is experienced as being in conflict with their cultural values and assumptions. 
This paper reports one aspect of a qualitative, action research project that was undertaken jointly between the 
University of New South Wales and five community based refugee settlement support agencies, together with 
refugee communities in three Australian states. The paper examines the ways in which members of these 
communities understand and respond to human rights as they experience these in the various social welfare and 
support services that are available to them. Using an action research approach, the project ran over a three year 
period, drawing data from community-based focus groups. The project design and reference group structure enabled 
members of the refugee communities, as well as staff from the university and settlement support agencies, to be 
actively involved in all stages of the research, including analysis and interpretation of findings as well as producing 
recommendations for future action. In particular, this paper discusses the ambivalence expressed across these 
communities about human rights, which guarantee the basis for safe asylum and the granting of refugee status, while 
at the same time being the source of rapid and unexpected change in family and community relations through what 
are seen as challenges to strongly held cultural values. 
The paper concludes with some brief recommendations for practice and policy in settlement services, as well as 
wider implications for how refugees may be supported in settling in a country such as Australia. 
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S122-OR-07 
Action for Safe families: Domestic violence among immigrant families in Central Alberta, Canada 
D. B. Vareed*, T. J. Phiri 1 

1Central Alberta immigrant Women's Association, Red Deer, Canada 
 

Abstract: Canada has a considerable population of immigrants and refugees. According to reports of Statistics 
Canada, Canada's national statistical agency, every fifth persons in Canada was born outside of this country. One of 
the challenges faced by immigrants form different parts of the world is to abide by the laws of this country and 
seamlessly accept the cultural change. The cultural norms of parent country would have some significant implications 
on the laws of the new land as well, and sometimes they are not congruent with the liberal democratic principles 
followed in Canada. The tensions settling in the new place, hereditary cultural practices, and stereotypical patriarchal 
norms potentially affect the familial relations and disturbs the harmony in the families. Domestic violence is one of 
the most unreported offence across the world viz-a viz Canada. This paper discusses incidence of domestic violence, 
intersectionality of cultural factors, and use of government and community services in addressing domestic violence 
by immigrant families in Central Alberta. This research was done by Central Alberta Immigrant Women’s Association, 
in association with Red Deer College, with the support of provincial government. The research collected data from 
immigrant men and women as well as from service providers in the area through use of quantitative and qualitative 
tools. The findings from study indicates incidences of domestic violence among immigrant communities, and several 
reasons leading to them. The agency is working to develop an action plan to promote safe families, in collaboration 
with government and community agencies. 
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S031-OR-05 
Criminal Justice Professionals' Perceptions of Sex Trafficking: Implications for Identification in the United States 

 

L. Gezinski*, K. Gonzalez-Pons 1, J. Bassarear 1 

1College of Social Work, University of Utah , Salt Lake City, United States 
 

Abstract: Background: Past research has found that law enforcement receives insufficient training and lacks the 
ability to identify trafficked persons. These officials must be able to differentiate the myths versus realities of human 
trafficking. One research question guided this study: How do criminal justice professionals perceive the problem of 
sex trafficking in a particularly conservative metropolitan area in the western US? 
Methods: Twenty-three criminal justice professionals participated in a semi-structured, in-depth interview or focus 
group, and data was collected until saturation was reached. The interviews and focus group were recorded, 
transcribed verbatim, coded and analyzed for categories and themes. Guided by grounded theory, NVivo qualitative 
software was utilized to code the data. 
Results: This study found that criminal justice professionals have varying understandings of definitions, risk factors, 
key players, and the investigation process for sex trafficking. Participants used broad generalizations with limited 
descriptions of direct experience, indicating that criminal justice professionals are largely guided by trafficking myths. 
Those employed on a specialized human trafficking task force indicated a focus on Asian massage parlors rather than 
other venues, highlighting the trafficking of adult, immigrant women. This specific targeting strategy is likely missing 
the heterogeneity of trafficked persons. 
Discussion: The overall inconsistencies of participants' perceptions of sex trafficking cases are a major concern. 
Without consistency among professionals, the collective response to sex trafficking is unlikely to be effective. The 
Trafficking Victims Protection Act (TVPA) is not understood by the majority of criminal justice professionals. Expansive 
understanding of sex trafficking definitions and risk factors is needed. Future research is needed to identify effective 
training methods for criminal justice professionals to ensure proper identification. 
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S122-OR-01 
Assisting the Least Among Us: U.S. Social Work's Response to Unaccompanied and Abandoned Immigrant Youth - 
Implications for a Conflict-Ridden World 
M. Reisch*, J. Jani 1 

1University of Maryland, Baltimore, United States 
 

Abstract: Recent executive orders by the Trump Administration underscore the importance of providing supportive 
services to unaccompanied immigrant minors, particularly from countries torn by civil conflict, human trafficking, and 
other forms of violence. This challenge is not new. In different political and cultural climates, social workers in the 
U.S. have addressed the needs of these populations in different ways. 
Beginning in the mid-19th century, voluntary social service agencies began to address the issues raised by the 
increasing number of unaccompanied minors on the teeming streets of North American cities. Several factors have 
influenced their response to this issue: (1) The demographic characteristics and country of origin of this population; 
(2) Prevailing cultural and political attitudes towards immigrants and refugees in general; (3) The reasons the 
population came to the attention of social service agencies; (4) The types of interventions given priority by social 
service providers and the relative distribution of responsibilities between the public and private sector for 
developing, implementing, and funding these interventions; (5) The level of cultural awareness and cultural sensitivity 
within the social work profession during a particular era; and (6) The extent to which the overall treatment of this 
population reflected the goals of assimilation or exclusion. 
Based on primary and secondary source materials, including archival material, this paper traces the evolution of U.S. 
social work’s response to these needs from the 19th century to the present. It identifies some common and 
conflicting themes that emerge from an analysis of the profession’s assessment of the issues faced by 
unaccompanied minors, the types of interventions developed, and the overall goals of these interventions. Its 
findings place today’s debates over the fate of these populations in broader historical context and underscore 
important lessons for policy and practice in the future. 

 

Workshop Speaker Information: MICHAEL REISCH is the Daniel Thursz Distinguished Professor of Social Justice at the 
University of Maryland School of Social Work. He has also held faculty and administrative positions at four other 
major U.S. universities, including the University of Pennsylvania and the University of Michigan, and been a visiting 
professor at the New Bulgarian University in Sofia, the Chinese University of Hong Kong, the University of California, 
Berkeley, and the University of Queensland in Australia, where he was also a Fulbright Senior Scholar. Based on his 
interdisciplinary educational background in law, history, political and social theory, and social work, Reisch has 
written over 30 books and monographs and 400 other publications and papers on such topics as poverty, welfare and 
welfare reform, the history and philosophy of social welfare, social justice and social policy, and the impact of 
economic globalization on social welfare. He has held leadership positions in national, state, and local advocacy, 
professional, and social justice organizations with a particular focus on the issues confronting low-income children 
and families, directed and consulted on political campaigns at the federal, state, and local levels in four states, and 
been honored for his work by the Maryland General Assembly, the San Francisco Board of Supervisors, and numerous 
nonprofit organizations, professional associations, and universities. In March 2013, he was named “Social Work 
Educator of the Year” by the Maryland Chapter of the National Association of Social Workers. In 2014, he was named 
“Teacher of the Year” by the University of Maryland, Baltimore, and received the “Significant Lifetime Achievement 
Award” from the Council on Social Work Education. In 2016, he was elected as a Fellow of the American Academy of 
Social Work and Social Welfare. 
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HU09-OR-02 
Online Threats of Violence and Harassment Towards Norwegian Social Workers 
A. P. Kikvik 1,*

 

1Fellesorganisasjonen - Norwegian Union of Social Educators and Social Workers (FO), Oslo, Norway 
 

Abstract: 
Fellesorganisasjonen (FO) – ‘the Norwegian Union of Social Educators and Social Workers’, is the leading trade union 
and professional association for social workers in Norway. 

 
Studies have shown that between 40 and 60 percent of Norwegian social workers have been exposed to violence 
and/or threats of violence over the last twelve months. 

 
In recent years, FO has experienced an increasing tendency of our members being exposed to online threats, 
harassment and hate speech relating to their work. Therefore, FO made a survey that aims to get an overview of the 
magnitude of this working condition issue. This oral presentation provides a summary of the most important findings 
from the survey: 

 

- 7.5 percent of FO members are exposed to online threats of violence and harassment once or more times over 
a year. 

- The employees in municipal child welfare are the ones most exposed. Almost 25 percent who works in 
municipal child welfare says they have been subjected to some form of online threat during the past year. 

- Around 65 percent of employees in municipal child welfare know of colleagues or managers that have been 
harassed or threatened online. 

- Nearly every fifth employee in the child welfare service has considered termination of employment due to 
online threats of violence and harassment. 

- Of all exposed, only 17.5 percent say that the threat has been reported to the police. 
- Only 15 percent say they know that their work place has routines for how to deal with online threats of violence 

and harassment. 
- Those who are responsible for the online threats of violence and harassment are mainly users/clients and 

relatives, but there are also many anonymous harassers. 
 

The presentation concludes with a framework of how to deal with online threats of violence and harassment. 
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Conflict, violence, migration and human trafficking 
S031-OR-04 
Hearing the voices of refugee parents: How do they evaluate the quality of humanitarian assistance in Bulgaria? 

 

A. PEZEROVIĆ 1, J. Mcpherson 2,*, M. MILIĆ BABIĆ 3 

1Save the Children & Centre for Missing and Exploited Children, Zagreb, Croatia, 2School of Social Work, University of 
Georgia, Athens, GA, United States, 3Department of Social Work, University of Zagreb, Zagreb, Croatia 

 
Abstract: The current refugee crisis in Europe is a humanitarian disaster that requires our immediate attention. The 
number of individuals seeking international protection because of war, violence, and persecution experienced in their 
countries of origin has increased exponentially in the last decades. The aim of this current research is to focus on the 
experiences of refugee parents who have been resettled in Bulgaria, a host country that has been criticised for their 
poor treatment of refugees, as well as for inadequate protection of those who have been granted asylum in the 
country. In this qualitative study, researchers interviewed 8 parents in order to gather their assessment of the quality 
of humanitarian assistance and support that they and their families received. Conducted in 2016, this study reveals 
that refugee families lack psychosocial, informational, and practical assistance. Additionally, refugee parents report a 
lack of goodwill from the Bulgarian authorities whose job it is to provide such support. According to this research, lack 
of governmental support causes anxiety, anger and frustration for parents, and creates additional difficulties for them 
and their children as they seek to integrate into Bulgarian society and cope with their present life circumstances. This 
study explores multiple challenges and concerns regarding humanitarian assistance provided to refugee families in 
Bulgaria, and suggests the need for improved professional support and implementation of psychosocial and 
educational interventions. The authors also emphasise the need for Bulgarian authorities to act in accordance with 
international and national law related to humanitarian assistance. 
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S031-OR-01 
Developing a Trauma-Informed Intervention for Child-to-Parent Violence: A Qualitative Participatory Focus Group 
Study 
E. Nowakowski-Sims*

 

 
Abstract: Child-to-parent violent (CPV) youth find themselves in a juvenile justice setting after an arrest for domestic 
battery. Youth arrested for domestic battery are mandated into a one size fits all treatment program that includes 
anger management and counseling. Treatment is often unsuccessful because the underlying cause extends beyond 
controlling anger and is linked to childhood adversity. The impact of violence should be viewed within a 
traumatization framework, in that family violence victimization can lead to both externalizing behaviors, such as 
aggression and delinquency and internalizing behaviors, such as depression and anxiety. Interventions need to be 
reconceptualizated within a trauma-informed lens. This presentation will explore how childhood adversity 
contributes to child-to-parent violence and report findings from a participatory focus group of parents and youth who 
participated in a diversion program for family violence. Twenty focus group participants (50% white, 60% female, 40% 
male) provided feedback about their experiences with anger management and family counseling intervention 
strategies, as well as thoughts and feelings about including trauma-informed intervention strategies. A core theme 
that emerged was that participants felt the current intervention strategies focused solely on “fixing” youth rather 
than understanding how a youth’s aggressive behaviors were connected to childhood adversity. Participants 
recommended treatment activities that included building the parent-child bond, building self-confidence, reducing 
family stress, and regulating emotions. Viewing CPV from a traumatization framework requires the legal and justice 
systems to shift from using a punitive model to a rehabilitative model. Clinicians working with these youth should 
incorporate trauma informed intervention strategies to prevent youth impacted by family violence from repeating 
the cycle of violence and ensuring they grow up to become healthy and productive adults. 
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Engagement with people who use services 
S042-OR-01 
Pacific Model of Care - Pacific Health and Social Services Quality Care and Cultural Safety 
T. Nimarota*, J. Mitaera, F. K. Pulotu-Endemann, L. Falepau 

 
Abstract: Health disparities for Pacific populations require the need to develop models relevant to Pacific providers 
given their focus for Pacific peoples. This Model sets the benchmark to enable providers to commission health and 
social services for the Service organisations able to deliver them. The three frameworks when integrated form a 
single Pacific Model of Care. Holistic in approach and inclusive of all health and social services accessed by and 
provided for Pacific peoples. This paper introduces the Taeaomanino Trust Pacific Model of Care and is developed 
with the Pacific Service User foremost in mind and therefore written for: The Service User, Their Community and The 
Service Providers. Designed and informed by Pacific practitioners and academics based on: 

- experience/knowledge of Pacific service users 
- Pacific epistemologies 
- Pacific models and frameworks such as ‘Ala Mo’ui Pathways to Pacific Health and Wellbeing and Seitapu Pacific 

mental health and addiction; and 
- cultural and professional competencies framework 

The Three Frameworks are: 
1. Cultural Safety sets out the way services are delivered in accordance with Pacific values, beliefs, knowledge 

and cultural practices. 
2. Communication Strategy establishes, negotiates, engages and connects relationships and interactions 

between the service user, family, community and practitioner, including how these roles interact with provider, 
investor and others. 

3. Quality Assurance articulates links between foundations of cultural safety, organisational structure and service 
experience. It sets out processes of monitoring, evaluation, practice (reflection, mentoring) and reporting, all are 
necessary to develop workforce capacity and improve service delivery outcomes. 
Each framework can be adapted to suit different levels of practice and relationship. By attempting to capture the 
essence of communication and it’s changing, dynamic nature the model can fit across cultures and provide a set of 
tools and approaches to inform practice. 
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Engagement with people who use services 
S034-OR-07 
Engaging Elderly Residents through Belongingness, Empowerment, Fulfilling Needs and Shared Emotional 
Connection within an Organic Environment 
A. K. F. Lam 1,*, Z. Liu 1, P. Y. Wong 1 

1Viriya Community Services, Singapore, Singapore 
 

Abstract: This project seeks to enhance support for needy elderly through a new community work project, Viriya 
Corner (VC), to complement established services of casework and group work in a Family Service Centre (FSC). VC 
engages the elderly FSC clients and other elderly in the community to enhance their social network and capital in 
addressing ageing issues. 

 
A community assessment found unfamiliarity with social services and limited social engagement among the elderly due 
to financial, health and physical issues. Identified strengths included familiarity among many residents who had stayed 
in the estate for a long time and connectors who knew the community well. 

 
VC sought to strengthen the sense of community among disadvantaged residents and the general population through 
belongingness, empowerment, fulfilling needs and shared emotional connection. Clients from the FSC and all residents 
could also sign up as members. VC was designed to resemble a home within the organic environment. Members could 
access the centre freely during its operation and join structured or unstructured activities. Members were empowered 
to organise activities and run the daily operations. VC created shared emotional connections through encouraging 
participation in group activities and mutual self-help. Social workers acted as facilitators and resource persons to link 
needy members to services when necessary. 

 

A review conducted half year after the project started found positive outcomes among its 150 members. Members 
reported knowing their neighbours better, greater social engagements and improved moods and self-efficacy. Many 
clients also transited from casework at the Family Service Centre to community work. VC increased mutual self-help 
and reduced the social work efforts in enhancing social wellbeing of the elderly while still being able to sight the 
vulnerable elderly. The study highlights the potential of community empowerment through community work in 
addressing ageing-in-place challenges. 
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S007-OR-06 
Family Coping and Informal Social Support Network among low-income service user families in Singapore 
S. O. Kong 1, H. Choo 1,*, S. O. Kong 1,*

 

1Department of Social Work, NATIONAL UNIVERSITY OF SINGAPORE, Singapore, Singapore 
 

Abstract: For families with low income, their psychosocial strengths are valuable assets to make differences in their 
life. Families who are financially challenged yet equipped with effective coping skills have reported positive child 
outcomes and advancement in their financial status (Maupin et al., 2010). Little is known about contributing factors 
to family coping among low-income families who are social service users in particular. This study aimed to examine 
whether the main child caregiver’s characteristics, household conditions and the size of social support network 
influence on family coping among low-income families who are service users in Singapore. A cross-sectional survey 
was conducted with 350 service users who receive financial assistance from a family service centre in Singapore. The 
main caregiver for children in the family was selected as a respondent to represent the family. Hierarchical regression 
analyses were performed to determine the effects of the main child caregiver’s socio-demographic characteristics, 
the household characteristics, and the sizes of informal social network for information and advice, emotional support, 
financial support and practical support, respectively, on family coping. Results showed that compared to Chinese 
caregivers, being a Malay (β=6.14, p=.004) or an Indian (β=6.19, p=.045) caregiver, higher education of caregiver 
(β=2.07, p=.005), living in a rental housing (β=-4.50, p=.021) as opposed to owned housing, and larger sizes of 
informal social network for emotional support (β=1.69, p=.046) and practical support (β=2.35, p=.027) were 
associated with higher family coping. The findings indicate that when social service providers are working with 
families with low-income to improve the family coping strategies and capacity, they may need to pay closer attention 
to Chinese client families and caregivers with low education and a smaller social network for emotional and practical 
support. 

 

Workshop Speaker Information: Dr Rosaleen Ow, Department of Social work, National University of Singapore 
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S095-OR-02 
Engagement with people who use services to strengthen governance 
J. Kelleher*

 

 
Abstract: Engagement with people who use services to strengthen governance 

 
A large proportion of health and social services are delivered by non-profit, charitable and voluntary organisations. 
Scrutiny of such entities has increased in recent years due to a growth in the size and importance of the sector. Statutory 
funders, politicians and private donors are demanding that governance and oversight is strengthened and improved. 

 
This paper argues that a stakeholder approach which emphasises engagement with people who use services is a more 
appropriate approach to governance than the prevailing model of corporate governance which emerged in the private 
sector and is primarily based on monitoring relationships by principals of agents. Collaborative engagement with those 
who avail of services strengthens governance by increasing effectiveness and responsiveness of service delivery. Social 
Workers have a key role to play in promoting a stakeholder approach to governance by advocating for a voice for those 
who use services and by addressing the reluctance of senior decision makers to share power. 
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S042-OR-10 
Doing the ‘Messy’ Work: Social work and the limits of professional discretion in different welfare systems  

 

E. Khoo 1,*, S. Mancinas 2, S. Oltedal 3, S. White 4 

1Umeå University, Umeå, Sweden, 2Universidad Autonoma de Nuevo Leon, Nuevo Leon, Mexico, 3Universitetet i 
Stavanger, Stavanger, Norway, 4University of Sheffield, Sheffield, United Kingdom 

 
Abstract: Social work has long been recognized as the profession which brings a face to welfare regimes in providing 
welfare services. As such, social workers are at the intersection of the service users’ personal needs and structural 
conditions which may contribute to the existence and/or alleviation of such needs. As ‘street-level bureaucrats’, 
social workers operate within particular organizational frameworks as well as within the frame of a dominant 
ideology embedded within a welfare system. This paper explores the legitimacy of social work as a profession in 
different welfare contexts and examines the influence of structural contexts (from welfare regime to organizing 
practices) on professional discretion. By taking interventions into families with complex needs as a focal point, our 
assumption is that the critical aspects of profession’s discretion are constrained by structural and organizational 
arrangements as well as intra or extra-national rules. In this paper, we examine findings from eight countries 
theoretically representing different welfare regime typologies: i) Norway-Sweden: de-familialized; ii) England-Ireland: 
partially-defamilialized; iii) Bulgaria-Lithuania: re-familialized; and iv) Chile-Mexico: familialized. The empirical 
material consists of 23 focus groups interviews with social workers. Using a multi-level matrix approach designed for 
this study, we analyse how structural and organisational contexts orchestrate the everyday activities of social workers 
and influence their professional discretion. Findings point to intersecting contextual limits on professional discretion 
imposed by new public management and the hegemony of travelling ideas and globalization. 
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S042-OR-03 
Categorization and Stigmatization of Parents by Professionals whose children are in Institutions - Case Study in 
Denmark 
V. Meijer*, M. Acosta*, A. M. Antonios*, C. Di Matteo*

 

 
Abstract: One of the challenges that families of institutionalized children face is related to their experiences of 
stigmatization or labeling in societies. This project was designed with the aim to explain how professionals in a 
specific institution in Denmark categorize these families. The research question: What is the categorization of families 
and their characteristics made by professionals and what is the impact in their daily practice working with the 
families? 
The methodology was designed based on a hermeneutic perspective and had an abductive approach. Semi-structured 
interviews were conducted with three professionals working in this institution. In addition an exercise to study the 
categorization of families in the views of the pedagogues was implemented, 9 respondents. 21 variables were 
selected, which professionals classified as having an impact on the resourceful status of the parents. 
We analyzed and systematized the data using two main theories: categorization (Bourdieu et al., 1999) and 
stigmatization (Goffman, 1963). Capitals were used as functions of categorizations made by professionals and the 
courtesy stigma explained stigmatization (institution, professional views, society views and challenges for the 
families). 
The institutional logic shows that the resourceful parents (having cultural and symbolic capital) is an essential 
characteristic for the professional to establish a working relationship with them, disregarding elements such as their 
income or conditions in society. This thus affects the professionals view on the challenges the families face and their 
behaviors. The category resourceful parent shapes the collaboration and the way to communicate between 
professionals and parents (Moesby-Jensen, 2016). Results showed how professionals lack awareness, skills and 
knowledge to relate the individual problems with the social contexts. One implication is guiding professionals to 
understand structural reasons behind problems and take action accordingly. 
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S022-OR-03 
Supporting young people in their transition from out-of-home care: What young people value in an after-care 
support service 
J. Venables 1,*, C. Tilbury 2, B. Jenkins 2 

1School of Nursing, Midwifery & Social Work, The University of Queensland, St Lucia, 2Griffith University, 
Meadowbrook, Australia 

 

Abstract: Aims and significance: This paper relates to the evaluation of a Queensland (Australia) initiative that 
supports young people aged 15-21 years to transition to independence after being in out-of-home care (OOHC). 
There is growing recognition that transition planning is insufficient to support young people to transition from OOHC 
and that support after they leave care is also required. However, there remains a lack of rigorous evaluation of such 
programs. This study aims to build knowledge about the needs of young people during their transition from OOHC 
and the features of after-care services that supports their transition. In light of this, the focus of this paper is: “what 
do young people value in an after-care support service?” The findings have implications for policy makers, 
practitioners and other stakeholders involved in supporting care leavers in their transition to independence. 
Method: A mixed-methods design was used to capture the perspective of young people who had accessed the after- 
care service within the last year. During the period June to September 2017, young people participated in in-depth 
interviews (n=18) and an online survey (n=17). Respondents were drawn from metropolitan and rural areas from 
across Queensland and there was a mix of men and women, and Indigenous and non-Indigenous people represented. 
Findings: The analysis revealed that young people seek support for a variety of practical, social, interpersonal, and 
cultural needs. All of the young people identified that they valued the after-care service they received. Three inter- 
related themes were identified as contributing to this positive perception of the service: 1) participatory practice; 2) 
acknowledging and responding to a lack of capital; and 3) scaffolding independence. 
Presentation: Using the example of an after-care service delivered in Queensland, this presentation outlines the 
service features that young people valued and explores ways to enact these in policy and practice. 
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Engagement with people who use services 
S022-OR-04 
Doing participatory research with families that live in poverty 
C. Panciroli 1,*

 

1"Relational Social Work" Research Unit, Department of Sociology, Catholic University of Milan, Milan, Italy 
 

Abstract: This presentation aims to present a practical application of the participatory research approach in the field 
of poverty. 
In the oral presentation, one of the first experimentation of participatory research in Italy will be described. I 
implemented a research with the collaboration of some families who were living in poor condition in a marginalized 
neighborhood of a little city in the North of Italy. The research was implemented with a high degree of participation. 
The co-researchers collaborated with me in all the research’s phases: from the redefinition of the topic to the analysis 
of the collected data and the dissemination of the results. 
In this contribution the results of research will be presented. The sense of loneliness, the lack of projects for the 
future and the centrality of the children’s happiness emerged from the voice of interviewed families. In particular the 
co-researchers pointed out the different perception between the idea of help relationships of the poor families and 
the social workers’ concept of support in poverty situation. 
In conclusion the potentialities and the limits of this approach will be presented, too. The emphasis will place on the 
methodological aspects of such experimentation, by describing the research path followed and by highlighting my 
role and the role of the co-researchers in all the research’s phases. In particular the analyzed benefit from the point 
of view of the sample people, of the researcher and of the co-researcher will be presented. The inclusion of some 
people expert-by-the-experience has increased the knowledge of the researcher about the poverty not only thanks to 
the data collected from the sample, but also thanks to the exchange that was born during the guidance group 
meetings. A description of the usefulness and the added value that participatory research can provide to the field of 
poverty will be given. 
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Engagement with people who use services 
S007-OR-08 
Adoption Reunions: Explorations of Irish Intercountry Adoptees reunion and post reunion experiences 
A. M. Shier*

 

 
Abstract: This presentation is based on the doctoral thesis that I am currently completing. The initial findings of this 
study exploring Irish intercoutnry adoptees experiences of reunion and post reunion contact with birth family 
members will be presented. Irish Intercountry adoptees experiences of contact with birth family members has not 
been addressed in research to date. This is also an area that has not been addressed in any detail in policy or 
legislation including the recent Adoption (Information and Tracing) Bill 2016. 
Using an interpretivist approach, the aim of the research is to explore information and tracing and contact with birth 
family members from the perspective of internationally adopted adults. It is hoped that this research will provide a 
greater understanding and knowledge of the current situation in terms of search and reunion for intercountry 
adoptees, in particular regarding impact and experience of initial contact and post reunion contact. In depth interviews 
have been selected as the research method for this study. This presentation will present the  initial findings from the 
interviews which have been conducted. 
This presentation will contribute to a number of the conference themes including 5, 7, 11 and 12 but particulary 
resonates with theme 11 (Engagement with people who use services). 
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Engagement with people who use services 
S034-OR-09 
Building Sustainable communities and environment with Elderly People 
L. Casal-Sanchez 1,*

 

1ENIEC. European Network of Intercultural Elderly Care, Madrid, Spain 
 

Abstract: We can not build sustainable environments and communities without actively involving elderly people. 
Global effects of climatic change places elderly people in a high risk of social exclusion, because it reduces their 
capacity to cope with climate-related stresses and increase their social isolation. Some of the effects are: 

 
- Aggravation of physical, psychological and emotional health problems due to inadequate or insufficient food as 

well as to poor air quality 
- Loss of social and family networks 
- Loss of resources and opportunities for active aging in rural habitats 
- Loss of opportunities due to the devaluation of traditional knowledge in the prevailing technological culture, 

which can lead to low personal self-esteem 
- Difficulties to mobility in the habitat or between different habitats, in everyday life and especially in migratory 

processes 
 

Social policies need to address the specific needs and interests of elderly people and develop strategies that consider 
aging as assets. Social workers must interact with elderly people to help them to learn and develop new sustainable 
strategies to well function of the society. Some practices relate to 

- Promote environmental education quality, socially inclusive and action oriented 
- Contribute to active aging of the elderly population by promoting personal development and active 

participation in life Community 
- Encourage intergenerationality as work approach, not only in environmental education but also in continuing 

education and adults and processes participatory 
- Community level and even in policy organized through the public administrations 

Involving aging in sustainabilities strategies is an opportunities to explore new forms of social relationship with the 
environment and to improve the structures of social participation. 
The participation of the elderly in the challenge of sustainability, is needed to the construction of a more sustainable 
social and environmental model. 
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Engagement with people who use services 
S007-OR-02 
Parenting in Ireland: Polish perspectives on child rearing and help seeking in a culturally diverse neighborhood 

 

C. Kealy*
 

 
Abstract: Currently, about 12% of Ireland’s population are non-Irish. Migrants are generally overrepresented in the 
group between 25 and 44 years of age, which is the predominant age for family formation (Roeder et al., 2014).It is 
argued that children from culturally diverse backgrounds are at a greater risk of developing behaviour problems, yet 
their parents do not access support via parenting programmes, which appear to be aimed at parents from the 
mainstream culture (Morawska et al, 2011; 2012; Moodie & Ramos, 2014; Van Campen & Russell, 2010).Research on 
barriers to parental engagement with support services tends to focus on structural barriers. Attitudinal and cultural 
barriers are more difficult to address, as the solutions require an understanding of families’ values, beliefs, and 
culture (Carréon et. al, 2005).Members of the Polish minority in Ireland may find themselves surrounded by people 
whose values, beliefs and interpretations differ from their own regarding parenting. To support Polish parents, it is 
important for professionals, working in support services, to understand the phenomenon of parenting in an 
unfamiliar culture. This study seeks to examine how members of the Polish community in the multicultural 
neighbourhood of Ardaun – Roscam – Doughiska (ARD), Galway, experience parenting and investigate their help 
seeking behaviour. Qualitative data was collected from Polish parents of pre-school and primary school 
children residing in the ARD area as well as from support service providers to investigate i) the perceptions of Polish 
parenting in ARD, Galway ii) to illustrate problems Polish parents encounter and iii) identify factors that may influence 
help seeking behaviour. The researcher has chosen the framework approach (Ritchie & Spencer, 1994) to underpin 
data analysis and will present preliminary findings at the SWSD 2018. 
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Engagement with people who use services 
S095-OR-05 
THE SITUATION OF THE SOCIAL PROGRAMS IN PERU AND THE INTERVENTION OF THE SOCIAL WORKER, 
CITIZENSHIP AND AREAS OF INTERVENTION. 
J. M. Linares Vera 1,*

 

1Lima, COLEGE OF SOCIAL WORKERS OF PERU RIII - LIMA, Lima, Peru 
 

Abstract: This work was initiated due to social policies structured care of areas of vulnerability and quintiles of high 
poverty in the country was not running with the intervention of professionals in the social area, bone workers Social 
and considered the importance of several reports which are designed to introduce the social reality that is lived in our 
country, and that reflects the distant gap to achieve a social inclusion, where in consulting and management 
teams technique for the design of public policies of State, there is no participation of the professional associations, 
which provide an analysis and diagnosis of the situation of families living in poverty vulnerability with their capacities 
and competencies of their roles and extreme poverty 
Social programs intended to support SOCIAL inclusion so spoken should aim to serve the population with fewer 
resources, since this population group are the cornerstone for the development of social policies, however the 
management and the recruitment of vulnerable families is being executed by teams with technical level, that are not 
inherent to the area and without the experience or professional capabilities that deserves this program of far- reaching 
socio-economic in the population. 
Social policies in our country, migrate towards an approach to productivity that ensures sustainability in the 
overcoming of poverty, however this point is not visible to the observed reality 
In this new approach, social programs must improve the targeting of its expenditure, which is determined by the 
coverage (the programs do not reach the supposed beneficiaries) and filtration (the programs reach those who do not 
need them). 
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Engagement with people who use services 
S022-OR-08 
Practices of social justice effective for assisting young people avoid or exit homelessness: young service-user 
perspectives. 
L. Keevers 1,*

 

1Social Work, School of Health and Society, University of Wollongong, Wollongong, Australia 
 

Abstract: Despite recognition of youth homelessness in both the policy environment and social work literature 
relatively little is known about the practices effective in assisting young people to avoid or exit homelessness. 
Additionally, the voices of homeless young people are often absent or go unheard in policy discussions. 
Underpinned by a practice theory and using a two phase participatory action research framework this study articulates 
the experience of young people involved with an Australian community-based organisation. Employing mixed data 
gathering methods this study identifies the practices that have the most significant impact and benefits for young 
people who are homeless or at risk of homelessness. 
The aspects nominated by young people as making the most positive difference in their lives include: the relationship 
with and the care practices of youth/social workers; practices that assist them learn to look after themselves and 
become independent; developing a sense of belonging, a sense of control over their lives and a sense of hope for the 
future; and access to stable, supported accommodation. These aspects encompass indicators of well-being, care and 
social justice. The perspectives of young people challenge current policy directions that prioritise rapid, permanent re-
housing and short-term support. This study shows that young people who are homeless benefit most from transitional 
housing coupled with persistent relationships that provide long-term support. 
This study suggests that outcome measures used by funding bodies, do not give sufficient weight to indicators of 
social justice, inclusion and wellbeing or to relationships based on care, respect and persistence. The adult-oriented 
results currently expected by funding bodies overlook what matters most from the perspective of service users. 
Accordingly, a critical role for social workers is ensuring the voices of homeless young people are represented and 
heard in the policy process. 
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Engagement with people who use services 
S042-OR-07 
Extending the influence of social workers in enhancing the capacity of service users to demand quality services 
J. C. Mumba 1,*

 

1Social Workers' Association of Zambia, Lusaka, Zambia 
 

Abstract: 
Citizen Voice and Action is an approach used by World Vision in enhancing community level advocacy. It is a “social 
accountability” methodology which aims to improve dialogue between service users and service providers or 
Government in order to improve delivery of services (such as health care, education) that impact the daily lives of 
communities. 

 
Social accountability refers to civic engagement by communities (other than voting) designed to hold service 
providers accountable in order to improve service delivery. 

 
Citizen voice and action begins by enabling community engagement through educating citizens about their, rights, 
entitlements provided for in the national policies and laws. National laws and policies are translated in local languages 
and simplified in easy to read booklets. Social workers also orient community members on how to engage in local level 
advocacy and meaningful dialogue with service providers. In Zambia for example, this approach was piloted in the rural 
communities of Lufwanyama, Chibombo and Mumbwa Districts. Focus services areas included the right to health where 
community members their rights and entitlements as provided for under the national health policy to have certain 
vaccines available at local health facilities. Next, service users work collaboratively with government and service 
providers to compare reality against government’s own commitments. Service users also have the opportunity to rate 
service provider’s or government’s performance against subjective criteria that they themselves generate. Social 
workers then facilitate the process of engagement through an interface meeting between service users and 
government. 

 

Finally, communities work with other stakeholders to influence decision makers to improve services, using a simple 
set of advocacy tools. 
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Engagement with people who use services 
S012-OR-09 
Religion in Norwegian Correctional Service. Experiences of transformation and orientation. 
V. Holm 1,*, M. Skartveit 2 

1MF Norwegian School of Theology, 2The Salvation Army, Norway, 0130 Oslo, Norway 
 

Abstract: In a country where The Church of Norway recently was separated from the state, religious programs in 
public institutions are controversial and rare. Despite this situation, a public prison in Halden, Norway use religion in 
the rehabilitation of long-term prisoners. The project is run by Salvation Army, in cooperation with Church of Norway 
and Halden Prison. Based on the Spiritual Exercises of Ignatius of Loyola, a 21-day silent retreat has been adapted to 
inmates and the prison context. Six inmates take part in the retreat, and the retreat combines meditation, reflection, 
prayers, rituals, readings and individual spiritual direction; all to give the inmates an opportunity “(…) to confront 
themselves, get help to live responsibly, as well as cope with life in a better way after they are released from prison.” 
(Halden Prison). 
Research Question: How can the participants´ experiences from the retreat be interpreted in terms of transformation 
and orientation? 
The data material accessible is established from fieldwork conducted in Halden prison in 2016 and 2107. It includes 
three interviews with six participants[1]. We explore how the participants´ experiences from the retreat can be 
interpreted, using Henriksen´s Maximalist Theory of Religion (Henriksen 2017). Henriksen (2016) introduce three 
analytical categories to grasp religion as different practices: orientational practices, transformational practices and 
legitimating practices. It is these practices and the experiences they mediate that constitute religion (Henriksen 
2017:11). According to Henriksen, the task of religion is to “…provide symbolically mediated resources for orientation 
and transformation” (2016:36). This theoretical approach may contribute to understand the pragmatics of religion in 
this context. 

 
 

[1] The interviews are conducted before (life story interview), right after (experiences from the retreat), and 12 
months following the retreat (follow-up) 
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Engagement with people who use services 
S007-OR-05 
Supporting parents post-disaster: Learning from parental experiences following the 2009 Australian bushfires 
L. Kosta 1, L. Harms 1, L. Gibbs 2, D. Rose 1,*

 

1Department of Social Work, 2Melbourne School of Population and Global Health, The University of Melbourne, 
Melbourne, Australia 

 

Abstract: A defining feature of disasters is that they affect many people simultaneously. This includes people who 
have previously engaged with services, as well as those for whom it is a new experience. Parenting is often 
recognised for its influence on children’s wellbeing and recovery with parenting interventions commonly 
recommended as post-disaster public health interventions. However, parental experiences and perceptions of 
support have received relatively little attention. This paper presents findings from a study on experiences of 
parenting over 6-7 years following the catastrophic Australian bushfires of 2009. Twenty-two parents (19 mothers, 3 
fathers) were interviewed for this qualitative descriptive study. Data were analysed using inductive thematic analysis. 
Participants spoke about facing new challenges and uncertainty. They also described usual parenting challenges that 
had been amplified and feeling that their efforts to support their children were undermined as their families coped 
with trauma and post-disaster changes. Focusing on what they said about engaging with services, this paper explores 
what it means to support parents – a relevant consideration for many areas of social work practice. Parents’ 
descriptions of their experiences of and barriers to accessing services for their own and their children’s wellbeing, as 
well as services that supported their families, will be discussed. Ways of assisting parents with the challenges they 
described facing post-disaster will also be proposed. 
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Engagement with people who use services 
S022-OR-02 
A 17 Year Longitudinal Study of Vital Few Foster Families" 
D. J. Cherry 1,*, J. G. Orme 2 

1East Tennessee State University, Johnson City, 2University of Tennessee, Knoxville, United States 
 

Abstract: Background. Four studies have found a core group of families who foster longer, and foster and adopt a 
disproportionate number of children. We refer to this core group as the Vital Few and the remainder as the Useful 
Many. None of these studies followed families over their entire fostering careers nor provided information about 
characteristics of families at the outset of their fostering careers, making it difficult to know how to recruit Vital Few 
families. 
This presentation will describe a longitudinal study addressing: (1) Is there a small group of families who provide a 
disproportionate amount of foster caregiving and, if so, how large is this group and how do they differ from other 
families in terms of foster caregiving? (2) If this small group exists, how do they differ at the outset of their fostering 
careers? 
Methods. From 1996 through 1999, 113 foster family applicants who were approved to foster were studied, and 17 
years later 100 of these 113 participated in our follow-up study. We used latent class analysis (LCA) to: (1) determine 
if there are discrete types of families in terms of number of children fostered, adopted, and removed at families’ 
request, number of years fostered, and licensed capacity (all measured at follow-up); (2) determine the size of 
subgroups; and (3) assign families to subgroups. 
Results. We identified two groups, the Vital Few (10%) and Useful Many (90%). Vital Few families fostered two-thirds 
of all children and fostered 3-1/2 years longer. They adopted twice as many foster children and were licensed to 
foster twice as many. Requested removal rate for Vital Few families was less than one-fourth that of Useful Many 
families. 
Conclusions. Vital Few families are important to the foster care system. Without them, the chronic shortage of foster 
and adoptive families would be exacerbated and placement disruptions even more prevalent. For these and other 
reasons we need to know more about how to recruit and retain these families. 
Workshop Speaker Information: Donna J. Cherry is an Associate Professor in the Department of Social Work at East 
Tennessee State University in Johnson City, Tennessee. Her research focus is on foster families. 

 

John G. Orme is a Professor at the University of Tennessee in Knoxville, Tennessee. His substantive interest and 
expertise are in the area of foster care, and especially foster families. His methodological interests and expertise are 
in the development and testing of measures for social work practice and research, applied statistical issues, and 
outcome-informed evidence-based practice. 
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S012-OR-08 
Promoting meaningful and honest service user involvement in social work education and research 
J. Duffy 1,*, H. McLaughlin 2 

1School of Social Sciences, Education and Social Work, Queen's University, Belfast, 2Professor of Social Work, 
Manchester Metropolitan University, Manchester, United Kingdom 

 

Abstract: Abstract 
The very idea of involving service users in the education of social work students raises fundamental questions of 
epistemology. What type of knowledge does lived experience bring to students? Can this type of knowing stand up to 
the rigours by which more traditional knowledge is tested? Similarly, the idea of involving people with lived experience 
as peer researchers begs similar questions about the value added to research from these particular types of insights. 
These are the fundamental questions which this paper presentation will address. Based on extensive research 
conducted by each of the authors in England and Northern Ireland, evidence will be presented which critically analyses 
the contribution of service user/client knowledge to key areas of social work education and research. Duffy will provide 
a critical overview of the historical aspects of service user involvement and how this has developed in UK social work 
education as a mainstream aspect of social work education: concerning involvement in programme admission, curricula 
design, module delivery, assessment and programme management. McLaughlin will focus on the development of 
service user involvement in research and provide a critical focus on the key elements that are essential in achieving 
meaningful involvement whilst also highlighting ethical, practical issues and potential possibilities. This paper will 
therefore have a dual critical focus on social work education and research and will highlight ways in which this type of 
experiential knowledge can be utilised in a way which will maximise outcomes in regard to both domains whilst ensuring 
better outcomes for service users/clients. 
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Engagement with people who use services 
S012-OR-02 
Experiences of organizing migrant sex workers to generate community support and advocate for their rights 
Y. L. E. Lam*

 

 
Abstract: Migrant sex workers are frequently racialized, poor, and working-class women. They are often isolated and 
marginalized by the language barrier, their immigration status, the criminalization of and discrimination against sex 
work. They are often excluded from obtaining social, health, and legal services. They are also not able to participate in 
decision making and have the leadership role in an organization. 
Organizing migrant sex workers, including by adopting intersectionality and the migrant justice perspective, and 
through raising awareness and building capacity, are crucial for creating an opportunity for migrant sex workers to 
become socially and politically engaged. Services providers also need to ask themselves how to create spaces for sex 
workers who have different backgrounds to become involved and speak out. 
The presenter will discuss her experiences of organizing and mobilizing migrant sex workers by a leadership and 
capacity building program that the migrant sex workers can involve as peer educators, outreach workers and 
members of a steering committee. 
Migrant sex workers have a variety of backgrounds and experiences; they may have different ways of learning, 
understanding, sharing, participating and mobilizing because of their race, gender, and immigration status, and 
language barriers. These factors affect not only their access to resources, information, networks, and protection, but 
also their power and their rights. 

Different tools and strategies, therefore, need to be developed to help the migrant sex workers to involve and 
participate. The presenter will refer to a migrant sex workers project to illustrate how to mobilize and involve this 
marginalized community to develop the means to support themselves and for their members to access services and 
assert their rights. 
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Engagement with people who use services 
S042-OR-09 
The intricate ethics of community-engaged research: negotiating partnership, power and boundaries 
S. Banks*

 

 
Abstract: The involvement of people who use social work services in researching issues affecting their lives is 
increasingly popular. This presentation discusses ethical challenges arising in research involving academics or 
professional practitioners working together with service users and members of community groups. It is tempting to 
assume that potential ethical challenges (e.g. avoiding exploitation, ensuring mutual respect, agreeing ownership of 
Intellectual Property) can be anticipated, mitigated in advance and checked off by Research Ethics 
Committees/Institutional Review Boards. However, this rarely reflects the messy reality of what happens in practice. 
This presentation outlines some of the day-to-day and unexpected ethical challenges negotiated by people from 
different backgrounds working together as co-researchers. It draws on 28 case examples from around the world, 
collected for a forthcoming book (Ethics in participatory research for health and social wellbeing, edited by Sarah 
Banks & Mary Brydon-Miller, 2018). Many are accounts of ‘small’ issues occurring during the research process, often 
not reported in publications, for example: should a community researcher in Southern Africa adapt research 
questions to avoid hurting people she knows?; how should a Dutch academic respond to a community-based co- 
researcher’s request to correct her written language?; where are the boundaries between ‘friend’ and ’co-researcher’ 
for a UK PhD student?; should a Canadian researcher also function as a therapist during a research project? These 
questions are not easily answered by Research Ethics Committees, nor through consulting ethical codes. The answers 
rely on careful reflection and deliberation between parties involved, based on particular circumstances and 
relationships. This requires a situated, relationship-based approach to ethics, drawing on an ethics of care, virtue 
ethics and the practice of ‘ethics work’, which will be presented in this session. 
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S034-OR-03 
The participation of those close to a psychiatric patient during the hospitalisation 
S. Palomäki 1,*, A. Vanhala 1 

1Pirkanmaa Hospital District, Tampere University Hospital, Tampere, Finland 
 

Abstract: The aim of this study is to develop Finnish mental health services. The subject of the study is the 
participation of those close to a psychiatric patient. Our study examines views on participation, possible barriers and 
ways to increase participation during the hospitalisation. 
This qualitative study consists of four focus group interviews that included nine persons close to the psychiatric 
inpatients. The method used is thematic content analysis. 
Participation is seen as an important part of the services in which the health care professionals are increasingly 
responsible for the involvement. From the hospital personnel persons close to the patients request information on 
the illness and support for their role. The close ones feel that they can support the treatment process by giving the 
personnel information on the everyday performance of the patient and by helping to recognise the symptoms of the 
illness. Also they feel that their participation needs to be delimited. They don´t want to take too much responsibility 
for or have too detailed information on the treatment. Peer support is needed when the self-sufficiency and the coping with daily life of the close people 

is being discussed. 

Differing clinical practices and communication issues between health care personnel and the close ones are seen as 
barriers to participation. The self-determination of a patient is also seen as a problematic, if the patient’s security 
suffers when the close ones are shut off. 
The study shows that by involving the persons close to the patient it is possible to support the patient and the close 
ones as well as the professionals working with the patient. 
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S095-OR-04 
Living with HIV in the urban slums of India – a gendered perspective in accessing antiretroviral (ARV) treatment. 
G. Palattiyil 1,*

 

1Social Work, School of Social and Political Science, The University of Edinburgh, Edinburgh, United Kingdom 
 

Abstract: Background: Despite India’s notable progress in halting the HIV, recent data point to about 2.1 million 
people living with HIV, with women accounting for 39% of this population. The epidemic is inextricably linked to 
socio-cultural values and economic relationships between men and women. Limited education and gender 
inequalities impact negatively on women’s access to health and social services. This is particularly true for women 
from lower socio-economic backgrounds. Gender, thus is a socially constructed relationship that limits women’s 
access to material and symbolic resources compared to men’s access to these. 
Methods: Using qualitative methods, in-depth interviews were carried out with 30 women living with HIV in urban 
slums in India; this was followed by expert informant interviews with 10 participants drawn from NGO/civil society 
organisations, governmental and inter-governmental organisations. With prior ethics approval, interviews were held 
with participants, selected via purposive sampling. 
Results: Preliminary findings indicate a number of issues facing women living with HIV in the urban slums in India, 
including stigma, poverty, gender inequity, and challenges in access to timely treatment. 
Conclusion: Gender violence and vulnerability to HIV continue to feature in the lives of many women who live in the 
urban slums in India. It is hoped that the findings will provide a critical analysis of the social, economic and cultural 
drivers that increase the vulnerability of women to HIV; their health seeking behaviour and access to ARTs; and wider 
stigma and discrimination they face, with a view to developing more nuanced approaches to care and treatment; 
important in realising the new Sustainable Development Goals. 
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S034-OR-01 
Exploring approaches to service user involvement in 
sexual and domestic violence services (SVDV). 

 

J. Fish*, A. Szabo 1, D. Turgoose 2 

1social work, 2Community & Criminal Justice, De Montfort University, Leicester, UK, Leicester, United Kingdom 
 

Abstract: Involving users in making decisions about the services has been recognised as an approach to redress social 
injustice since Arnstein’s (1969) ground-breaking paper about the participation of residents in housing projects in the 
USA. While good practice examples exist in social work, they are much less evident in SVDV. This pilot study was 
commissioned by a Local Authority to investigate approaches to service user involvement in: a women’s refuge, 
perpetrator services and a scrutiny group. Qualitative data were collected to elicit the lived experiences of people 
whose safety is at risk, who may be marginalised economically or stigmatised in their use of SVDV services. The data 
suggest that women users were reluctant to be involved in decision-making. The male participants in the 
‘perpetrator’ programmes discussed ways of embedding their experiences as case studies and voiced a number of 
ideas for programme design. We reflect on some of these apparent differences. Providers of services in domestic and 
sexual violence are mindful to minimise risk of harm. Practitioners will prioritise a woman’s safety and the 
safeguarding of her children; thus, they may implement protocols to avoid risk to children e.g. women were advised 
not to share any personal information with other women. Reducing risk could be viewed as a greater priority than 
peer support. Yet sharing experiences is often seen to enable self-actualisation. When providers are stretched, they 
may look to ways of prioritising safety outcomes for women above those of autonomy. Rather than viewing these as 
a staged process, we propose an iterative model where decision-making is integrated through the spectrum of needs. 
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How do the social workers in the Norwegian Labour and Welfare organisation experience their possibilities to meet 
the needs of the service users? 
I. B. Tysnes 1,*, I. Voll 1,*, A. K. Larsen 1,*

 

1Social Sciences and Social Education, Western Norway University of Applied Sciences, Bergen, Norway 
 

Abstract: The Norwegian Labour and Welfare Administration (NAV) is an important organisation of the Norwegian 
welfare system. The vision of NAV is “giving people opportunities”, outlined as opportunities for employment, 
meaningful activity and a secure income according to statutory rights. In Norway as in several others countries the 
organization of public welfare is influenced by New Public Management, and NAV has a strong focus on efficiency, 
cost and outcome. The social workers in NAV is working with people who in some respect are marginalized or socially 
excluded and the social workers seek to increase the service users’ opportunity for social inclusion. 
This presentation is based on a focus group study including seven focus group interviews with 27 social workers from 
eight NAV offices in Norway. Our study is inspired by Lave and Wenger's theories of situated learning and learning in 
action. Findings from this study emphasizes the voices of the participants, and highlights how the social workers 
experience starting to work in NAV and what characterizes their learning, coping and use of professional 
competences. In this presentation we will discuss how social workers in NAV experience the possibilities to meet the 
needs of the service users being in marginalized positions. Findings from our study indicate that our participants 
experience heavy work load, standardization and demand of efficiency. As a result of different demands they 
experience to work in a tension between organizational interest and the needs of the service users. 
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An Ocular Melanoma Patient Workshop Evaluation: An enabling initial insight to plan future patient informed 
psycho-social and peer supports 
D. Mcloughlin*, V. O'Neil 

 
Abstract: 
In Ireland, approximately 50 patients are annually diagnosed with a form of Ocular Cancer. Treatment options can 
include Brachytherapy,Enucleation,Proton Beam Radiation and/or Phototherapy (O’Neil, 2017). Any cancer diagnosis 
can be ‘life altering’ for patients and their loved ones who can also suffer with associated psychological, emotional and 
body-image concerns (Krumwiede & Krumwiede , 2012).Research suggests that patients who have their psychosocial 
needs met have better outcomes and increased quality of life (Dept. of Health National Cancer Strategy , 
2017).International studies also strongly indicate superior health and psycho-social outcomes for patients and carers 
who engage in forms of peer support e.g. groups educational talks, support group meetings, online forums etc. (NESTA, 
2015). Positive outcomes of peer support include reducing the feeling of loss for patients  through the process of 
normalization which in turn promotes positive mental health, preventing anxiety or depressive disorders (ibid; 
Krumwiede & Krumwiede , 2012). 

 
 

An educational workshop was facilitated by an Ocular Oncology Clinical Nurse Specialist, Medical Social Worker and 
Ocular Melanoma Ireland Online Support Group Forum Founders at the Irish Cancer Society National Survivorship 
Conference in September 2017. The objective of this workshop was to offer an opportunity for Ocular Melanoma 
patients in Ireland to meet for the first time and receive educational information, be informed of psychosocial supports 
and online support networks available to them. Attendees also had the opportunity to complete an evaluation feedback 
form about the workshop, their wishes surrounding future meeting topics, openness to peer support and overall 
suggestions moving forward. The author wishes to present the overall outcomes from this evaluation and process of 
patient engagement in planning specific patient centred supports (pending ethical approval). 
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Examining Adolescent Girls Leaving Care Experience in Ethiopia 
M. G. Kotecho*, A. M. Takele 1 

1Department of Sociology , Debremarkos University, Debremarkos, Ethiopia 
 

Abstract: Adolescents’ transitioning to adulthood is a critical point that demands the support of significant others for 
the smooth transition of adolescents into independence. Adolescent girls’ aging out of institutional child care 
experiences and associated problems are a neglected issue in Ethiopia though adolescent girls who are still in 
institutional child care and who have already exited from institutional care have been experiencing problems of 
playing an adult role and reintegrating into the surrounding community upon their discharge from institutional care. 
To uncover adolescent girls’ aging out of institutional child care experiences, qualitative descriptive case study design 
was carried out based on the experiences of three adolescent girls who had already left institutional care and four 
adolescent girls who are expected to leave care in the year 2015-2017 with particular reference to Kechene Female 
Children and Youth Institutional Child Care and Rehabilitation Center in Addis Ababa. Data were also collected from 
two key informants; from one staff of the institution and one Kechene community dweller, seven care givers from the 
institution, and three professionals working in the institution and in Addis Ababa City Administration Women and 
Children Affairs Bureau. Participants of the study were recruited via non- probability purposive sampling technique 
and data were collected through the use of an in-depth interview, FGD, Key informant interview, observation, and 
document review. The generated data were analyzed by using qualitative thematic analysis tool. The study found that 
adolescent girls’ emancipation from the institution is done without a well designed path way plan though there is a 
program called rehabilitation scheme for those adolescent girls screened for leaving care. 
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Caring Sustainably. Valuing and caring for Carers. Legislative recognition of the contribution of Carers 
N. spencer*, S. daisy 1, K. S. ramesh 1,*

 

1Board Member, Commonwealth Organisation for Social Work, Chennai, India 
 

Abstract: Why are carers important? • They help people stay home in a familiar environment • The person being 
cared for receives individual care• They help preserve family structures and relationships• They provide a quality of 
care not always possible in institutional settingsWho are they?• Across NSW there are approximately 850,000 carers, 
12% of the NSW population • There are approximately 2.7 million carers Australia-wide who provide an estimated 
1.32 billion hours of unpaid care each yearWhat do they do?• Over 40% spend 40 hours or more a week caring (this 
can be all day every day)• Over 60% cared longer than 5 years and 40% over 10 yearsWhat is the impact?• Carers 
have lower rates of employment than non-carers, increasing carers’ reliance on income support• With the lowest 
health and wellbeing rates, carers are at risk of developing depression and anxiety• Caring impacts all aspects of their 
own life, including financial, social, physical, emotional health and well being• Young carers are at risk of leaving 
school earlyPublic benefit• If all hours of informal care were replaced with purchased services, the replacement value 
would be A$60.3 billion. This is equivalent to 3.8% of gross domestic product and 60% of the health and social work 
industry. Contribution to Health services• Carers have valuable information as partners in care • Carers can help keep 
people out of hospital and help them home again • During hospitalisations, caregivers can act as quality and safety 
monitors, alerting staff to potential problems NSW Carer Recognition Act 2010 – Carers Charter. Do you know your 
local Carer Charter and Legislation? Please research!Inspiring carer support stories from across the 
CommonwealthAfrica. Young Carer Project, supported by Commonwealth Organisation of Social Work (COSW) and 
UK colleaguesAustraliaIndia. Kumaran will share Indian Mental Health experiences 
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‘I’ll pass you to my wife’: the interactional accomplishment of fathers avoiding parenting services (and what might 
be done about it) 
J. Symonds*

 

 
Abstract: Fathers’ attendance at parenting programmes has remained stubbornly low for decades. In an early study 
that investigated this, the proportion of attendees who were fathers was ‘less than 15%’ (Budd and O’Brien, 1982). 26 
years later, a large scale evaluation of parenting programmes found that the proportion of fathers was just 12% 
(Lindsay et al, 2008) and in a later evaluation of a national trial to make parenting programmes universally available, 
the number had slipped even further to 9% (Lindsay et al, 2014). 

 
One reason proposed for this is that fathers are ‘reluctant clients’ of, and consequently avoid, child welfare services 
perceiving children’s welfare to be women’s business, that they lack competence in child care, or may fear being 
‘dictated to’ about their parenting (Maxwell et al, 2012). On some occasions, however, fathers unwittingly come into 
contact with services, such as when they answer the telephone. Analysing these occasions may provide some insight 
into the means by which fathers attempt to avoid services, as well as offering potential for developing practices that 
keep them engaged. 

 

This presentation will consider extracts from audio recordings of initial telephone conversations between parenting 
practitioners and parents referred to a parenting programme. The presentation will consider two examples of 
telephone calls when fathers answered the phone and proceeded to pass the practitioners to their wives. It will 
consider the emergence of difficulties in the interaction, the methods that were deployed to avoid the service and 
consider ways in which practitioners might prepare for, and respond to such situations in the future. 
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Locating fathers in contemporary family support work in the Republic of Ireland 
H. Jenkinson 1,*, K. Swirak 2, A. Christie 1 

1Applied Social Studies, 2Criminology, University College Cork, Cork, Ireland 
 

Abstract: Contemporary Irish policy discourse on ‘family support’ is framed largely as ‘gender neutral’. At the same 
time, family support workers at the local level implement policies in gender specific ways. Mothers are often 
approached as the ‘default parent’, yet there is also a growing recognition of the need to support fathers as parents. 
This latter development has to be contextualised both in light of changing Irish family structures, as well as the 
impacts of the recent recession. Over recent decades, there has been a significant increase in female-headed one- 
parent households and a high non-marital birth rate, alongside increasing patterns of cohabitation, divorce, same-sex 
families and reconstituted families. While there have been legislative/policy changes impacting on fatherhood, 
gender inequalities in unpaid care work and access to parental leave, along with levels of violence within families 
have remained largely unchanged. This paper analyses the views and experiences of family support workers in three 
different family support centres in the Republic of Ireland when engaging with fathers. It explores the support 
workers’ understandings of the both the cultures and practices fatherhood in relation to hegemonic forms of 
masculinity. The findings show how several interrelated factors shape the ways in which family support workers 
engage with fathers. These include the large number of female lone-headed families engaging with family support 
work; the main emphasis placed on children’s wellbeing as the ultimate focus of family support work and a level of 
professional pragmatism when faced with tracing ‘absent’ and/or ‘risky’ fathers. Recommendations drawn from the 
findings are suggested for the development of father inclusive family support work. 
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Volunteer care for an aging population: Higher quality of life for caring and care receiving people? 
Y. Rubin 1,*

 

1Departmen of Social Work, University of Applied Sciences Fulda, Fulda, Germany 
 

Abstract: Aging is increasingly accompanied by themes of care. While younger and fitter elderly are invited to 
participate in the context of voluntary activities the older take advantage of this offers. 
The debate on the organization of care and treatment of an aging population follows two main lines of discussion: 
One is on the context of social change and political necessities. While the number of aging people is increasing, 
welfare state security systems do not seem suitable to cope with the associated (expected) challenges. The other 
main line to these developments is that family support systems are precarious as less and less resources are available 
for the acquisition of necessary care due to an increasing focus on gainful employment. 
From a feminist point of view ´care` is understood as a social practice that involves the whole of the paid and unpaid 
care work. It has to be equipped with identifiable structural conditions such as material and time resources, in both 
the private as well as in public spaces. 
This paper presents results of a qualitative research with people who are engaged as volunteers for support services 
for elderly in rural areas. The main question is how volunteer care manifests in and for an aging population and in 
which kind gender differences continue. 
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A RESEARCH ON CORRUPTION, ETHICAL VIOLATIONS AND ETHICAL PROBLEMS 
IN TURKISH SOCIAL SERVICES 

 

H. Acar 1,*, A. Icagasioglu Coban 2, G. Polat 3, N. Sahin Tasgın 4, Y. Baykara Acar, H. Meric Karabekir 4, E. Kırımsoy, M. 
Seyitoglu, D. Bayrı Mengilli 
1Social Work, Care & Justice, Liverpool Hope University, Liverpool, United Kingdom, 2Social Work, Baskent University, 
3Social Work, Ankara University, Ankara, 4Social Work, Maltepe University, İstanbul, Turkey 

 
Abstract: This research was conducted to understand the widespread practices of corruption, ethical violations & 
ethical problems in four relatively well-structured fields of social services (children, families, elderly and people with 
disability) in Turkey through the eyes of service providers (social workers), service users (representing NGOs) and key 
informants (academics and senior social workers). The research had qualitative methodology. Data were gathered 
from three group of participants through in-depth interviews. First group was composed of 41 social workers, who 
are member of Turkish Association of Social Workers & have at least 5 years of work experience with children, family, 
elderly or people with disabilities. Second group included 8 NGOS representing service users. Last group was 
composed of academics and senior social workers who have expertise in these areas. The themes were grouped 
under three categories as: corruption (which point out the systematic malpractices in the field) ethical violations 
(which effect the clients) and ethical problems (which are experienced and felt by social workers). Main corruption 
practices were related with law and legislation; new job titles, lack of competency and suitability at professional and 
managerial level recruitments, administrative and political pressure on social workers, lack of supervision and burn- 
out. Common ethical violations were stressed as practices that violate client’s worth and dignity, discrimination and 
stigmatization, violations in confidentiality and privacy of clients. Common ethical problems were related with 
false/inadequate assessment, quality and quantity issues in service delivery, dominance of security-based approach 
instead of rights-based approach, lack of needs-based assessment and holistic perspective in service provision and 
monotyped/not individualized services. 
Symposium Speaker Information: Hakan Acar 
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Improving client engagement to health and mental health treatment: Researching the connection between service 
satisfaction and treatment engagement 
R. E. Gearing 1,*, A. Webb 1 

1University of Houston, Houston, United States 
 

Abstract: A collaborative process between the client and social worker strengthens not only the assessment, but also 
supports a client’s engagement with the treatment recommendations and maintenance of treatment protocols. 
While these factors alone do not guarantee adherence, a client’s motivation to engage with and their ability to 
remain committed to treatment, may deteriorate and subsequently falter if a client is not satisfied with the treatment 
or clinician. These satisfaction barriers to engagement are more problematic for underserved populations, who 
already experience significant challenges to receiving and maintaining adequate and appropriate care. For social work 
educators and students, understanding the needs of diverse communities with respect to health care satisfaction may 
strengthen treatment engagement for these vulnerable clients. Accordingly, social work educators and practitioners 
should be aware of what clients want from their health and mental health provider relationship, and be able to 
identify means effectively to assess and evaluate patient satisfaction to treatment engagement. 

 

This presentation will draw from the results of a systematic review of published meta-analyses, systematic reviews, 
and literature reviews 20 years of research across three databases (Medline, PsycINFO, CINAHL). Findings from this 
study identified two factors determining or affecting satisfaction: relationship with clinician, and outcomes. Eight 
Treatment Engagement/Adherence barrier and predictor domains were identified, including treatment regimens, 
factors, client-clinician relationship, etc. 

 
These key findings will provide educators with strategies, tools and resources to incorporate in curriculum and use 
with students to enhance professional relationships between clinicians and clients. These strategies, tools and 
resources support improved health care for underserved and vulnerable populations, improve treatment 
engagement and help to close the health care gap. 
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Territory and popular participation: challenges of and in social intervention 
G. T. D. Guimarães 1,*, M. R. D. O. Fiorotti 1 

1curso Serviço Social, PUCRS, Porto Alegre, Brazil 
 

Abstract: The article seeks to present an experience in the construction of socio-territorial diagnosis based on the 
Brazil’s Single Social Assistance System (SUAS) guidelines. It was conducted in a large Brazilian municipality located in 
the state of Rio Grande do Sul. The experience has extended the concept of geographic demarcation territory to the 
idea of a vivid territory so that it could give visibility at the level of social protection and deprotection in the region 
concerned. The work was conducted with city’s social assistance workers, residents organized in four quadrants and 
the university. It was performed with oral map methodology and it made possible to conclude that the social 
protection and deprotection occur contradictorily in the same social policies. 
Symposium Speaker Information: Gleny Terezinha Duro Guimaraes 
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Engagement in Government Funded Early Education Among Immigrant and Refugee Families 
A. E. D. Leong 1,*

 

1., Bethesda, United States 
 

Abstract: In industrial organizational psychology, there is an established link between worker job satisfaction and 
worker engagement in their job. Similarly, research has found an association between a parent’s satisfaction with 
their child’s education services and a parent’s level of involvement in their child’s education. Levels of family 
involvement in their child’s education as early as preschool have been correlated with positive academic and 
behavioral outcomes throughout childhood. This line of research posits that families who are satisfied with their 
child’s education services are more likely to be involved in their child’s education and, consequentially, their children 
are more likely to have positive outcomes. 
According to the theories proposed by industrial organization psychology and education research, this research 
explores the potential links between satisfaction and involvement in government funded early childhood education 
services among native-born and immigrant families. To begin to understand the potential connection between 
satisfaction with services, engagement in services and the unique experiences of the immigrant communities in 
government services, this research seeks to employ a mix of primary quantitative data collected in 2013-2014 and 
secondary quantitative data from the Head Start FACES 2009 dataset to examine satisfaction with and involvement in 
services among native-born and immigrant families in American federally funded early childhood education services. 
Findings suggest immigrant families do not differ in levels of satisfaction or engagement in their child’s early 
education program. Findings indicate satisfaction in services is a stronger predictor of engagement in services than 
any demographic variable related to immigration. Furthermore, findings point toward a mediating relationship 
between maternal education, employment, and involvement but do not show the same mediation for fathers. 
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The Collective Participation of Children and Young People in Care in Decision-making Processes 
R. Jackson 1,*, B. Brady 1, C. Forkan 1 

1UNESCO Child and Family Research Centre, NUI Galway., Galway, Ireland 
 

Abstract: While Article 12 of the UNCRC (1989) and national legislation in Ireland upholds the right of children to have 
a say in matters affecting them, research has highlighted that service user participation in child protection and 
welfare practice is an area in need of improvement. Much of the focus for research and practice to date has been on 
individual participation, with less emphasis on the collective participation of children in the child welfare system. To 
address this gap, this paper presents findings from research into a recently established initiative to facilitate the 
participation of children in care in collective decision-making processes in Ireland. 
The UNESCO Child and Family Research Centre at the National University of Ireland, Galway are currently working on 
a research and evaluation study of Tusla’s (The Child and Family Agency) Development and Mainstreaming 
Programme for Prevention, Partnership and Family Support. The goal of the programme is to transform child and 
family services nationally. This paper specifically focuses on the Tusla / EPIC fora established throughout Ireland to 
facilitate children in care to have an influence on policy and practice using a rights based approach. 
The findings are based on a thematic analysis of in-depth focus groups involving approximately 50 young people taking 
part in six collective fora in various parts of Ireland. One-to-one interviews were also conducted  with Tusla  and EPIC 
staff associated with the initiative. 
The paper will focus on the rationale and process underpinning the initiative and consider the degree to which the 
process has been effective in facilitating the genuine participation of young people in matters which affect them. 
Specifically, the analysis will assess the initiative in terms of Lundy’s (2007) model, which focuses on the Space, Voice, 
Audience and Influence dimensions of Article 12 of the UNCRC (1989). 
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The Global Classroom: Active Learning in Social Work Education 
B. Archer-Kuhn 1,*, S. Engstrom 
1Social Work, University of Calgary, Calgary, Canada 

 
Abstract: In the UK there is a paradigm shift in social work education; a mandate for service user involvement in 
qualifying and post-qualifying social work education (Robinson & Webber, 2013). Social work in Canada has 
traditionally followed the lead of the UK, yet to date, we lag behind in exploring and implementing service user 
participation in Canadian social work education. Indeed, Dill suggests that within the North American context, service 
user involvement in social work education is more imagined than real (Dill, Montgomery, Davidson, & Duffy, 2016). 
Service user participation in Canadian social work education typically reflects guest speakers where the service user 
may share some of their knowledge and experience in a classroom. Contrast this with service user participation in the 
UK that takes the form of partnership in decision-making including student admittance, curriculum development and 
delivery, student evaluation, and research. The deep learning experiences of our two Group Study Programs to the 
UK provide Canadian students knowledge of policy, practice and research through their interactions with service 
users, students, faculty and community service providers. Students compare and contrast their knowledge from the 
Canadian context and reflect on their learnings for future practice. 
Group Study Programs also provide networking opportunities for faculty and can be reciprocal. For example, a faculty 
from Scotland organized a GSP to Canada to learn about indigenous knowledges and community social work practice. 
These global classrooms provide opportunity for cross cultural learnings for students and faculty. Our learnings are 
presented to illustrate the value of hands on experiential learning in the global classroom. 
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S007-OR-03 
Reciprocal social engagement - a model for engaging with marginalised young males 
N. Hall*

 

 
Abstract: Based on a number of creative research projects in the outer west of Sydney, Australia, this paper will 
outline a model for engaging with marginalised young males. It is a basic approach to working with marginalised 
young people to create ways to give them a voice, and a slightly more nuanced version additionally provides ways 
and means of having that voice heard. For marginalised young males particularly, this form of advocacy must build in 
respectful communication that also represents multiple experiences of masculinities. The Reciprocal Social 
Engagement model embraces these principles and further creates opportunities for ongoing dialogue between young 
males and their communities. Two examples of utilising this model will be explored - one project based around 
Graffiti/Street Art, and the other project based around Rugby Union. 
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Abstract: Health and social services reform in Finland – 
effects on NGOs and the people whose interests and problems they represent 

 

U. Kiuru*
 

 
Abstract: The Finnish Government is planning a massive health and social services reform starting from 2020. The 
responsibility for organizing and financing public healthcare and social services will be assigned to 18 autonomous 
regions. The main goals of the reform are to reduce health inequalities, improve access and effectiveness of health 
and social care services while strengthening their integration and to constrain costs. 

 
Client’s opportunities to choose the provider of health and social services, public or private, will be extended in 
stages. The clients can also receive service vouchers or a personal budget if they meet the criteria. 

 
How the reform affects people? 

 

Freedom of choice increases people’s self-determination. The system can also improve the access to basic level 
services. The emergence of markets in sparsely populated areas is likely to be low and in that way, affect the equity of 
people. To the people with complex needs the new system can be difficult. Professional service guidance must be 
secured. 

 
It has been estimated that 10 % of the people create 80 % of the costs. Reducing inequalities require successful 
integration of social and health services. It is planned to be carried out f.ex. by a coherent information system of 
client data and client care plans. The plans need to be up to date and binding to all the service providers. The client 
data must be flexibly available. 

 
Conclusion 

 
About 1 000 NGOs provide services of which 80 % are social services and 20 % health services. Since NGOs are small 
and medium size enterprises, they have good chances in delivering services in return for vouchers and personal 
budgets. 

 
The reform on social and health services should be implemented in a way that reduces differences in health and well- 
being and ensures the accessibility also for the underprivileged and the people who need different services. Many 
questions remain unanswered concerning the implementation of the reform and the freedom of choice -system. 
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The inconvenient family member: including animals as a central rather than peripheral component of the human 
social landscape. 
M. A. Macnamara 1,*

 

1Social Work, Appalachian State University, BOONE, United States 
 

Abstract: Animals are, as demonstrated by their significant numbers in US households, key stakeholders in our 
communities. No matter their role or status to individuals, animals are firmly embedded in all levels of our 
communities. For the most part, the social science literature has neglected to include the presence or absence of 
animals in communities as factors that could potentially impact community well-being. Moreover, despite the 
prevalence of human-animal relationships, few social service agencies collect baseline information about the animals 
in the lives of clients and few provide supportive services or referral to such services that may enable a more 
comprehensive approach. Lack of recognition of the significant impact animals have on community structures hinders 
both expression of the value animals bring to individuals and the larger community as well as resolution of challenges 
presented in a social context. 
This session explores the ways in which the impact of animals on communities extends beyond that of animal 
companions and animal assisted therapies. While both are potentially important and useful, this narrow focus leaves 
out those for whom animals are not companions, but sources of economic health (an ability to earn and maintain a 
living, and secure enough financial resources to support oneself), basic life support, professional partnership, and 
social exchange. The session also explores opportunities for mental health providers to consistently acknowledge and 
respond to the ways in which social service systems create barriers to services for individuals with animals and the 
ways in which animal relationships can further marginalize various populations. 
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The possibilities and limitations of the participation of service users 
C. Stark*

 

 
Abstract: Abstract participation 
The presentation discusses the possibilities and limitations of the participation of service users using the example of 
homelessness. Participation is defined as the involvement of individuals, groups and communities in decision-making 
processes which affect them directly or indirectly. Empowerment is regarded as a fundamental precondition of 
participation by which individuals and groups and communities enhance their capacity to be informed, make choices 
and transform these choices into desired actions and outcomes. 
The presentation tries to outline forms of and approaches to participation and gives concrete examples of 
participation practices in service user organizations for homeless people. It also considers the neoliberal 
misinterpretation of empowerment. 
The presentation underlines that participation is a matter of power and the transfer of power as a measure of 
participation. Where participation is not connected to decision making it is merely a talking shop and tokenism. 
Participation does not exclude the need for support. It concerns the matter of how the support is provided and aims 
to increase the autonomy of the homeless people. 

The presentation wants to invite the participants to consider about their own participation practices and their 
involvement in power structures and their willingness to hand over power to service users. 
Workshop Speaker Information: Christian Stark 
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Improving the quality of life for residents living in shared low cost accommodation by empowering their voice in 
co-designing and leading change 
K. Incerti*

 

 
Abstract: The City of Port Phillip is a local government council situated in inner Melbourne, Australia and has nearly 
800 people on low incomes or benefits living in shared accommodation -known as rooming houses. This council 
facilitates partnerships with a coalition of health, housing , advocacy agencies and programs that make up the Inner 
South Rooming House Network which in late 2016, developed a consumer led working group made up of people who 
were recruited to share their expertise by experience and lived knowledge of homelessness and living in this type of 
housing. People who have identified "if better programs are to be delivered for us, then design them with us". 
Initially 2 social work students as part of their final placements with Council and a local community agency were 
involved in establishing the project October 2016-February 2017. During March to August 2017, the consumer 
advisory group continued to deliver their knowledge and worked with agencies to improve the induction phase and 
ongoing support models for new rooming house residents, as well as advocate for different allocation and future 
housing models. An empowering forum model known as the fishbowl method was utilised at a National Homeless 
Week event when their ideas were delivered to local services from housing ,homelessness, health and police. 
Consumer advisors were also recruited to be members of the network. 
Findings and research regarding consumer involvement will be shared to outline how critical it has been to have at its 
core principle the empowerment of those with lived experience and that such co-design can deliver better outcomes 
to people who are using services. 
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S012-OR-04 
Child sexual abuse (CSA) and ethnic minority communities: Building knowledge to help guide clinical practice with 
victims/survivors 
P. Sawrikar 1,*

 

1School of Human Services and Social Work, Griffith University, Gold Coast, Australia 
 

Abstract: It is established in the literature that knowledge and evidence to help guide practice with victims/survivors 
of child sexual abuse (CSA) from ethnic minority communities is under-developed. To assist with addressing this gap, 
a systematic literature review was conducted in 2016, specifically focusing on the themes of community awareness, 
prevention, disclosure, treatment, and service delivery models. It used the Preferred Reporting Items for Systematic 
Reviews and Meta-Analyses (PRISMA) process to identify 135 relevant articles for full review. Literature was obtained 
from both Western and non-Western contexts, to help identify factors related to both culture and racism. The results 
suggest that: (i) community awareness may be low due to several social and legal factors, and compounded by 
cultural taboos of not talking about sexual matters, (ii) prevention needs to include 'culturally informed' but still 
universal school-based programs to help send the message that CSA is a cross-cultural problem, (iii) there are many 
barriers to disclosure, often relating to a need to protect family name, (iv) treatment requires cultural competency, 
which in turn is comprised of several facets, and (v) service delivery models help standardise practice but need to be 
implemented in ways that meet an individual client’s needs. Overall, a cogent research agenda with sufficient funding 
for both the prevention and treatment ends of the spectrum is required to ensure that CSA in ethnic minority 
communities is addressed in ways that meet cultural needs and minimise risk of racism. This is especially the case in 
the clinical setting where lack of cultural knowledge combined with unintended abuses of power, professionally 
and/or racially, can perpetuate rather than constructively begin to address the trauma of CSA. 
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S007-OR-09 
Parent’s Experiences of Participation in Child Protection Case Conferences in Scotland: Time for Change? 
S. Jackson*, L. Kelly 1 

1Education and Social Work, University of Dundee, Dundee, United Kingdom 
 

Abstract: Child protection case conferences (CPCCs) are a fundamental part of child protection processes within the 
UK. They provide a mechanism for professionals and families to share information, enter into an assessment dialogue 
and develop a plan for intervention and support. The participation of parents is a core feature of UK and Scottish 
CPCCs. This reflects a more general international trend by child protection authorities which recognises the rights of 
family members to participate in the decision-making processes of child protection intervention. This article reports 
on the analysis of eleven qualitative interviews with parents who had attended child protection case conferences in 
Scotland. The findings highlight that parents were profoundly affected by these meetings which were experienced 
and troubling, distressing and frightening events. Parents lacked clarity about the purposes of CPCCs despite 
professional efforts to provide information. The large number of professionals in attendance was experienced as both 
intimidating and overwhelming. The discursive practices of professionals appeared to create a climate within which 
professional voices were privileged and parents felt degraded and humiliated. The findings of this study raise 
important questions about the extent to which parents can be considered to meaningfully participate in CPCCs and 
suggests that it is time for change. 
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Assembling service user agency in child and family early intervention participatory multi-agency models 
S. Lucas 1,*

 

1Liverpool Hope University, Liverpool, United Kingdom 
 

Abstract: The Common Assessment Framework (CAF) provides a model of early intervention, which is familiar in local 
authorities throughout England, and asserts a participatory framework of child and family partnership. This 
presentation will discuss findings from two studies. A qualitative study of parents and children who were subject to a 
multi-agency process of early intervention in children’s social care in one local authority in the Midlands of England, 
and in addition, data provided through a series of Freedom of Information (FOI) questions sent to all Local Authority 
Children’s Services departments in England. This original research allows overview of models of practice currently in 
use and numbers and overall characteristics of the children and young people subject to early help interventions in 
England. After contextualising early help in England, I will discuss the interviews undertaken with both children and 
young people and their parents in the qualitative research. With respect to parental participation, the assembling of 
skills, knowledge and personal qualities of confidence and voice as a means of participation in multi-agency settings 
were significant. The research found that young peoples’ participation was limited. The findings suggest that this was, 
in part, a response to disciplinary discourses in a space dominated by educational agendas. In addition, the narratives 
of parents and young people showed that under-resourcing of work with young people meant that the time taken to 
build relationships and engage them in a process of self-assessment, planning and decision-making was constrained 
and rationed. The article concludes that to achieve a participatory children’s space, an active and more engaged 
model of childhood could be facilitated. 
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S034-OR-02 
Designing and delivering an effective mental health response to victims of commercial sexual exploitation – a 
specialized NGO model of work. 
S. Benson*

 

 
Abstract: Objective: This presentation focuses on the support needs of women affected by prostitution and sex 
trafficking, informed by literature and research on best practice to support positive mental health for victims of 
sexual exploitation. Ruhama has, over 28 years, worked with thousands of women affected by prostitution and sex 
trafficking. The incidence of reported sexual abuse, rape and other violence are common & we experience a high 
prevalence of women with support needs relating to mental health issues including – but not restricted to - 
disassociation, PTSD, Anxiety, Suicide ideation depression. These are often as a direct consequence of, or are 
aggravated by, their experience (past or present) in the sex industry. 
Ruhama has developed a comprehensive care and case management system, developed in consultation with 
professionals and the women affected themselves. We have determined excellent outcomes for women engaging in 
this specialized approach to overcoming the trauma of their experiences. We will present the different components 
of this gender sensitive, holistic model of work, including evaluation results to demonstrate positive impact. 
Methods: Frontline service delivery and work with women affected by prostitution & sex trafficking incorporating 
continuous evaluation and development of service with service users; literature & research on prostitution, sexual 
violence, mental health and trauma healing. 
Results: Identification of the specific manifestations of trauma to women in the sex industry. A model of holistic 
support tailored in response, that incorporates a complimentary range of counselling and trauma healing initiatives, 
can achieve extremely positive outcomes for women dealing with trauma, PTSD, anxiety, depression and other 
mental health challenges. 
Conclusions: Specialized, multifaceted, flexible, accessible & gender sensitive services are essential to reduce the 
harm to women’s mental health through commercial sexual exploitation. 
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S095-OR-01 
SOCIAL BENEFIT OF SOCIAL INFRASTRUCTURE SERVICES TO LOCAL COMMUNITY WELLBEING 
G. Vaznoniene 1,*

 

1Business and Rural Development Management Institute, ALEKSANDRAS STULGINSKIS UNIVERSITY, Kaunas, Lithuania 
 

Abstract: Social infrastructure services are various services (health and social protection, transport, education, 
personal security, etc.) also understood as public services with the purpose to satisfy the needs of any community, 
they play significant role in wellbeing evaluations of various social groups. Scientific literature reveals that social 
infrastructure services contribute to community wellbeing in several ways: increase social connections, contributes to 
health improvement, raises community sense of place, support stable rural community without excluding certain 
social groups etc. Lithuanian case reveals that social benefit of social infrastructure services is not substantiated 
enough, not for all social groups is identified their impact on wellbeing. Moreover demographic changes influence 
challenges in social infrastructure services planning what means that in some territories the choice and possibilities to 
use these services is restricted or reformed. These problematic insights enabled to form scientific problem of the 
research: what social benefit of social infrastructures services appears in community wellbeing evaluations. The 
research object is social benefit of social infrastructure services. Accordingly such research aim was formulated: to 
identify the social benefit forms of social infrastructure which mostly affect local community wellbeing. The research 
methodology is based on both theoretical and empirical research methods (questionnaire method was applied, 
sample of the present research is N=1023). The research results disclosed that social benefit of these services makes 
effect in different ways for separate social groups in communities. Needs of local community for these services 
should be evaluated more carefully in the context of their wellbeing. These services have been found to play 
significant role in reaching a certain level of wellbeing in view of the place where people live, how they feel and how 
evaluate the future of their living. 
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Collaborating with parents during intervention with parental agreement: Practitioner perspectives on procedural 
justice 
J. Venables 1,*, K. Healy 1 

1School of Nursing, Midwifery & Social Work, The University of Queensland, St Lucia, Australia 
 

Abstract: Aims and significance: The study aims to build knowledge about how practitioners work with parents to 
address the care and protection of children without a court order. In particular, it uses a procedural justice lens to 
gain insight into the nature and quality of practitioner-parent relationships during intervention with parental 
agreement. Procedural justice relates to the quality of treatment that people receive from an authority during 
decision-making processes and it has been associated with increased trust, cooperation and compliance in a variety 
of regulatory settings (Tyler, 2006). 
Method: In Queensland (Australia), where this study takes place, ‘Intervention with Parental Agreement’ (IPA), is a 
legislated alternative to court orders to address the care and protection needs of children. This paper explores the 
findings from in-depth interviews with a purposive sample of 30 practitioners involved in IPA practice. Respondents 
were drawn from the child protection authority and tertiary family support services that work with IPA clients. 
Respondents were drawn from both the metropolitan and rural context. 
Findings: The thematic analysis revealed that whilst respondents believed that they demonstrated behaviours 
consistent with procedural justice, three factors were perceived to shape the extent to which it was evident in their 
practice: 1) time to work with families; 2) office culture; and 3) parent characteristics. The analysis also highlighted 
that practitioners were motivated by both internal and external factors to engage with parents in procedurally fair 
ways. Three main motivations were identified: 1) imposed expectations; 2) professional motivations; and 3) personal 
factors. 
Presentation: We explore how the findings can help to inform training and policy development to support the use of 
procedural justice in child protection practice. 

 
Disclosure of Interest: None Declared 

 
Keywords: Child Protection, Collaborative practice, Procedural justice 



ORAL Papers 

350 

 

 

 

Engagement with people who use services 
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Collaborative practice in social work report writing: An Italian pilot project 
M. L. Raineri 1, C. Landi 1,*

 

1"Relational Social Work" Research Unit, Department of Sociology, Catholic University of Milan, Milan, Italy 
 

Abstract: Social workers spend a lot of time on writing tasks, which tend to be seen as an administrative burden, of 
secondary importance compared to other “true” helping functions. Instead, writing tasks have a significant impact on 
professional practices and therefore on services users’ lives. Users’ and caregivers’ participation in report writing 
provides a major contribution in transforming it into a process of improvement for both users and caregivers as well 
as practitioners. 
In this presentation, one of the first Italian experiences in participatory report writing will be discussed. 
A pilot project was developed in a Child Protection Service. After a brief initial training, twelve reports were written 
by social workers together with children, their parents and their caregivers. Subsequently, an evaluation was carried 
out by analyzing the reports and some qualitative data collected through interviews with users and practitioners. 
On this basis, guidelines on developing a participatory report writing process were outlined. Participatory report 
writing gave voice to children and parents, and thus it was a form of help. The reports showed a better content 
quality and an improved consistency with the daily life experiences of the people they talked about. Children and 
parents felt themselves well represented. Language became clearer, both for users and professionals. 

Some arisen difficulties were faced: to avoid rhetorical devices typical of professional jargon; to focus the social 
worker’s role not as a simple collector of the various points of view, but as a key-person in writing a constructive 
narrative where different opinions could have been placed; to decide whether to share or not with children some 
delicate information; and to find time to write together. 
Write a report in a participatory way seems a quite limited task, but it has a strong symbolic value and can be a mean 
for promoting the change of the overall agency’s culture towards a more participative approach. 
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S034-OR-06 
When Being Vietnamese and Speaking the Language Is Not Enough: Challenges in Delivering Culturally-Responsive 
Care to Older Vietnamese 

 

H. Nguyen 1,*, P. Phan 1 

1Human Services, California State University, Dominguez Hills, Carson, United States 
 

Abstract: Background: Ethnic-specific providers have assumed a central role in the provision of mental health and 
social services to Vietnamese-American older adults. These providers are trained professionals who speak the 
language and are familiar with the culture of this community. The purpose of this study was to elicit Vietnamese- 
American providers’ perspectives on the delivery of culturally responsive mental health-related care to effectively 
serve older Vietnamese Americans. 
Methods: This study followed a qualitative research design using in-depth interviews with 20 Vietnamese-American 
providers recruited from mental health and social service agencies that serve Vietnamese-American older adults in 
southern California. Interviews were recorded, transcribed verbatim, and coded using thematic coding. 
Results: Providers highlighted two key aspects of culturally responsive mental health-related care for Vietnamese 
American older adults: (a) linguistic considerations and (b) sociocultural contexts. The first subtheme of linguistic 
considerations consisted of three dimensions: (1) language proficiency, (2) the contested politics of the Vietnamese 
language of Vietnam and that of the Vietnamese diaspora in the United States, and (3) translation limitations for 
mental health and social service terminologies. The second subtheme of sociocultural contexts consisted of two 
dimensions: (1) pre- and post-migration considerations and (2) service delivery that is sensitive to the beliefs, values, 
and cultural practices of older Vietnamese. The process of service delivery can be challenging for Vietnamese- 
American providers as it requires nuanced knowledge about and sensitivity to the language, values, and worldviews 
of Vietnamese-American older adults. 
Implications: Findings could contribute to strengthening the cultural and linguistic appropriateness of mental health 
and social services to effectively engage older Vietnamese Americans. 
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Participatory Governance for Sustainable Cities and Communities: South Korean initiatives 
Y. Yang*

 

 
Abstract: A keyword of the new global development discourse is sustainability. Sustainability is promised and 
nurtured by participatory governance. The goal of sustainable cities and communities means not only ensuring access 
to safe and affordable housing and upgrading slum settlements, but also “improving urban planning and 
management in a way that is more participatory and inclusive” (UNDP SDG11 website). Participatory and inclusive 
urban planning and management is thus understood as one of the increasingly urbanized world’s common goals in 
this era of sustainable development. 
Meanwhile, the world (and Asia in particular) is becoming increasingly aged with a large proportion of the population 
being older persons. The goal of sustainable cities and communities therefore should also mean creating public spaces 
and communities that are ‘age-friendly’. In addition, engaging older citizens in the decision-making process and 
empowering them should be considered as important, both intrinsically (as citizens’ right in participatory democracy) 
and instrumentally (to draw the best outcome). 
This study discusses the extent to which current policies and initiatives respect, empower, and actively engage senior 
citizens in decision-making so that they truly and actively participle in various social activities on the one hand and 
also contribute to age-friendly city- and community-making as equal partners on the other hand. In doing so, the 
paper reviews a range of different levels of policy strategies in South Korea as an early aged society in Asia. They 
include national (Basic Plans for Aging Society and Populations since 2006), city-government (Seoul Metropolitan 
City), and local and non-government initiatives at sub-district levels directly involving marginalized older persons in 
deprived communities. Innovative approaches as well as challenges revealed from the Korean context will provide 
useful implications for other ageing societies in the region. 
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Working with interpreters: using role play to teach social work students ‘what not to do’ 
Y. W. E. Yeung 1,*

 

1School of Nursing and Social Work , University of Hertfordshire , Hatfield , United Kingdom 
 

Abstract: Working with people from minority ethnic groups, refugees and asylum seeking communities who have 
limited proficiency in the language of the host country often presents a major challenge for social workers. Because 
of language differences, social workers need to work with interpreters to ensure accurate information is collected for 
their assessment and intervention. Drawing from social learning theory, this presentation discusses how role play was 
used as an experiential learning exercise in a training session to help social work students develop skills when working 
with interpreters. The role play also helped students understand the role of the interpreter and the challenges they 
may face when they rely on interpreters to communicate with service users and their family. The first part of the 
session involved role play. A tutor played the role of social worker and deliberately behaved in an unprofessional 
manner and used inappropriate body language when working alongside the interpreter during a home visit. Students 
were asked to observe and identify areas for concern in practice. Having reflected on the implications for poor 
practice, students were then asked to play the role of social worker and demonstrate what good practice should look 
like. At the end of the session, students remarked that they learnt a lot by observing the good and bad example; it 
showed them what not to do. The exercise served to remind students how practitioners can easily slip into bad habits 
and of the importance of respect for cultural difference when working with people from different cultural 
backgrounds. 
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Older People's Walkability and Psychological Well-being in Hong Kong 
K. Y. Lai 1,*, A. C. K. Yu 2 3, X. Bai 4 

1Edinburgh School of Architecture and Landscape Architecture, 2The Department of Celtic and Scottish Studies, 
3School of Scottish Studies Archives, University of Edinburgh, Edinburgh, United Kingdom, 4Department of Applied 
Social Sciences, The Hong Kong Polytechnic University, Hong Kong, Hong Kong 

 
Abstract: This research aimed at (1) investigating the relationship between Walkability and Sense of Community 
(SofC) and (2) examining gender difference in the relationship between Walkability and SofC for older people in Hong 
Kong. In addition to perceived Walkability, objective Walkability was also taken into account in this research. 
Questionnaire interviews with the use of a multi-stage stratified cluster sampling design were conducted to collect 
older people’s (aged 55 or above) subjective opinion on Walkability and SofC. Geographical Information System (GIS) 
was used to collect geographical data for objective Walkability. The results showed that perceived Walkability was 
more important in explaining SofC, compared that with objective Walkability. Land-use mix, Commercial land use 
ratio and Connectivity were negatively correlated with older people’s SofC, but this result was only found in women. 
Older women’s SofC was more affected by the Walkability attributes. Their SofC tended to be more affected by the 
dimension of Walking Facilities, a narrower picture of environment. Older men tended to be more affected by 
Accessibility, a broader picture of environment. The research could help understand more about the limitations of 
simply following the objective standard of a so called “walkable environment” as well as the ideas of provision of 
different environmental characteristics for the benefit of the older men and women’s mental well-being specifically. 
These implications are not only restricted to Hong Kong, but also for other Asian countries or regions with similar 
environmental and cultural backgrounds. 
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Adolescent´s role in social work with groups: a literary review about engagement and participation. 
L. V. Ducca 1,*, A. Arias Astray 1 

1Social Work and Social Services , Universidad Complutense de Madrid, Madrid, Spain 
 

Abstract: Adolescents are generally object of social group work interventions, but the degree and quality of their 
engagement and participation in the groups varies enormously. Though participation and empowerment in groups 
constitutes a pillar in social work, little research has been done about the academic literature related to the topic. 
This paper will analyze the roles of adolescents in social group work as they are portrayed in the academic social work 
publications. 
A literary review has been done with a search in 4 Data Bases (Social Work Abstracts, Social Service Abstracts, Scopus 
and Web of Knowledge) 2000-2017, with the result of 112 articles of group work with adolescents. Participation of 
adolescents will be analyzed quantitative and qualitatively according to different categories: method of research, 
intervention techniques, consideration of adolescence and objectives of the group. Graphics and examples will 
illustrate the analysis. 
Though most of the articles give a great importance to participation and empowerment, the degree and quality of 
enagagement varies according the purpose of the group or the objectives of the research. Recommendations for 
practitioners and researchers will be drawn not only from the conclusions but from the articles analyzed in order to 
improve levels and manners of adolescent participation and engagement. 
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Supporting young asylum-seekers in Finland – inconsistencies and interfaces between offered and perceived social 
support 
R. Korkiamäki 1,*

 

1Faculty of Social Sciences, University of Tampere, Tampere, Finland 
 

Abstract: Since 2015, three and half million people have applied for asylum in the European Union. Nearly one million 
of those are children and young people under 18 years of age. This rapidly evolving situation has created a growing 
need for supports that are broader in scope and more advanced in competence than what has been the requirement 
in the past. These challenges are faced by national and local service providers, as well as by asylum-seeking children, 
young people and families. Hence, it is important to think through the formal and official support systems and, in 
particular, be aware of the perceived needs, experiences and sources of support by the asylum-seekers themselves. 
This paper draws from an ongoing qualitative research study, conducted in Finland, that investigates the social 
relationships and support networks of 29 young asylum seekers and refugees, aged 13-18. In this paper, their 
experiences of social support are paralleled with the official guidelines provided by the Finnish Immigration Service 
and the implementation of these guidelines by municipal social services and NGOs. The investigation juxtaposes the 
social support network maps and interviews of the young people, public documents by the Finnish Immigration 
Service, and document and interview information provided by local service providers. This is done from the viewpoint 
of emotional, material, informational, companionship and appraisal support (Cohen & Syme 1985; Tardy 1985). 
Study findings address the question of how the prevailing support systems meet the young asylum-seekers’ 
experiences of social support at local tier. It is highlighted that the uncertainty that the young people face centrally 
dictates the kind of support that they need, appreciate and look for. As a practical implication the paper suggests that 
in developing local level immigration practices, emphasis needs to be put on young people’s personal experiences, 
spontaneous networks and the quality of their relationships. 
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Service user and carer involvement in social work education: lessons from an innovative experience at University 
of Piemonte Orientale, Asti, Italy. 
E. Allegri*

 

 
Abstract: This paper a case study of a Italian educational innovation in a social work degree course. Following the 
experience of the Social Work Department of University of Hertfodshire (UK) within an Erasmus Teaching Exchange 
Programme, the Social Work degree course of the University of Piemonte Orientale, Alessandria and Asti, Italy, has 
introduced systematic involvement of service users and carers in the training of a new undergraduate degree as from 
September 2013. Description. The group “Diversa-Mente Esperti” consists of fifteen service users and carers with 
different life stories in the fields of addiction, domestic violence, mental health, migration , physical disability and 
social reintegration. Two senior lectures of Social Work, a university tutor, and a young social worker participate too 
in supporting capacity. Moreover, some of the group members participated as trainers in three workshops, one for 
each year of the course, within the vocational training activities of the Degree. The conceptual and value base, the 
structure, staffing, and main activities will be outlined; as well as the main achievements and barriers. Mindful of the 
danger of slipping into tokenistic involvement, the project has included a research evaluation which explored the 
views of all project stakeholders, thus establishing the project as an evidence-based educational innovation. The 
evaluation included a questionnaire with 10 closed and open questions for students, users and teachers participants. 
Today we collected more than 400 completed questionnaires. The evaluation main results will be presented. 
Conclusion. The initial response of all stakeholders to introducing this type of involvement has been positive. The 
findings highlight the value of service users’ involvement in the qualifying social work degree, of the evaluation, and 
the steps needed for the cultural change required for such an involvement to become more comprehensive and 
embedded in the degree course. 
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An exploration of family problems and service needs during the post-adoption period. 
J. Waid 1,*, E. Alewine 2 

1School of Social Work, University of Minnesota - Twin Cities, 2MN Adopt - HELP Program , St. Paul, Minnesota, United 
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Abstract: Despite the global ubiquity of adoption little is known about the range of problems experienced by families 
during the post-adoption period. This exploratory study investigated family initiated contacts to one U.S. states post- 
adoption crisis support line to (1) describe the types of families who seek post-adoption supports and services and (2) 
examine associations between family characteristics and the type and severity of problems families were 
experiencing. 
A total of 238 callers representing 257 adopted children contacted the post-adoption crisis support line in one year. 
International adoptions from six global regions comprised 40.5% of all calls to the crisis line, with children adopted 
from U.S. foster care systems representing the second largest adoption group at 37.8%. The average age of children 
at the time of adoption was 3.6 (4.4) years, and the average size of the sibling group was 2.3 (1.4) children. 
The primary reasons families contacted the post-adoption crisis support line included caregiver specific emotional 
challenges (45.8%), requests for adoption specific resources (32.8%), and child emotional and behavioral problems 
(17.2%). Families reported an average of 9.3 (3.2) problems crossing five problem domains. Multiple regression 
models examined family characteristics (e.g., age of children, sibling group size, type of adoption) and mean number 
of problems for each contact category as well as a total number of reported family problems. International adoptions 
were associated with increased child emotional and behavioral challenges in the home (B=.38, SE=.19, p<.05), and 
older sibling groups were associated with greater school related challenges B=.05, SE=.07, p<.01). A trend level effect 
was found for older sibling groups and total problem behaviors. (B=.08, SE=.04, p=.06). 
Findings suggest adoptive families face considerable challenges during the post-adoption period. Implications for 
practice and future research will be discussed. 
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Narrative research on the Guardianship Experience for the aged with Dementia 
S. Park 1,*, H. I. Oh 1 

1Social Welfare, Seoul National University, Seoul, Korea, Republic Of 
 

Abstract: Laws related to Dementia in Korea are intensively focused only on preventing Dementia and relieving the 
caregiving burden, and have no legislative framework to secure the human rights of the AD. However, approximately 
648,000(9.8% of the aged population), is the aged with Dementia(AD) and out of these, 41.4% have a hard time 
making decisions. To provide appropriate safeguards, the government implemented a system of adult guardianship in 
July 2013. However up until 2016, there were only 800 guardians for the AD, less than 10% of the AD. 
The majority of the literature with a direct focus on issues surrounding adult guardianship comes from fields such as 
law, but there is little research on the viewpoints of the guardians themselves. In Korea, 94.4% of guardians are 
family, sharing the role as caregivers, and according to literature review, caregivers are sensitive to what practical 
aspects need to be improved to serve the best interests of the AD. Therefore, the context of guardians seems 
necessary in terms of how to actually, in real life, respect the human rights of the AD. 
Thus this study will conduct a total of three in-depth interviews within a month, for an individual who is currently a 
guardian of an aged person with Dementia and now the research is on the process of IRB at Seoul National University. 
In the analysis of the interviews, a narrative life story perspective will be used. Focus will be directed towards the 
understanding of her experience as a Guardian: more specifically, at the understanding of how she came to use, what 
activities she performed as her husband's guardian, what difficulties occurred, the coherent and internalized 
meanings of the guardian's experiences, further needs, and future activities. 
Closely exploring the dynamics of guardian's experience can give the fuller picture which is not made available to the 
policy makers who develop interventions, making the guardianship system effective in protecting the human rights of 
the AD. 

 

Disclosure of Interest: None Declared 
 

Keywords: Dementia , Guardianship System 



ORAL Papers 

361 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
HU07-OR-04 
 
Technology Enhanced Human Service Management: 
Advancing Knowledge and Innovations 

 

M. D. Nair 1,*
 

1Social Work, University of southern california school of social work, Los Angeles, United States 
 

Abstract: Imagine a new vision for human services where digital totally reinvents the mission. With digital, human 

services agencies can become more proactive and citizen-centered—shifting from solving problems to unleashing 

human potential to transform personal and economic capacity. It’s a powerful swing from catching people when 

they fall to lifting them as they rise. 

Explore what delivering human service for the future looks like when management meets the latest digital 

technology trends. 

The knowledge, tools and technology of digital trends will advance innovations. 
Mass personalization fueled by analytics and contextual services can get help seeking people the personal touch for 
the digital age—tailored benefits in their home or on the go. From tablets and smartphones, and ultimately, to 
wearable technology, digital enables whole new possibilities for personalized human services wherever people need 
it. 
This is an interactive session with opportunity for audieance participation 
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SHAR Tools for Human Service Professionals 
(Showing the How of Apps Realistically) 
J. Gilliam 1,*

 

1Instructional Technology, University of Maryland School of Social Work, Baltimore, United States 
 

Abstract: A Demonstration of SHAR(Showing the How of Applications Realistically) Toolset for Human Service 
Professionals 
The National Association of Social Workers, Association of Social Work Boards, Council of Social Work Education, and 
the Clinical Social Work Association devised the 2017 technology standards for Social Work Practice. The standards 
were developed into four distinct sections 1) how information needs be provided; 2) designing and delivering 
services; 3) gathering, managing, storing and accessing information; and 4) educating and supervising social workers 
(National Association of Social Workers , 2017). The emphasis of the document clarifies how social workers should 
implement technology to fulfill the needs of the greater good. Though the guidelines are thorough, the knowledge of 
what specific tools are available and aligned for human service professional are absent in this document. 

 

Method: In order to provide sustainability of these technology standards, a central repository of applications 
prototype called SHAR (Showing the How of Applications Realistically) for Human Service Professionals will be 
developed and tested as a possible solution. SHAR will provide applications aligned with the technology standards 
and code of ethics. SHAR will also illustrate the “how” to use the applications to further the technology skills of the 
human service professionals. 

 
Results: The output of the product develpment of SHAR prototype will be demonstrated. The preliminary user testing 
results will be provided upon the time of the presentation. 
(National Association of Social Workers, 2017). 
Symposium Speaker Information: Julie Gilliam 
Lead Instructional Technologist 
UMB School of Social Work 
525 West Redwood Street 
Baltimore , MD 
Phone Number:240-623-4308 
E-mail Address: jgilliam@ssw.umaryland.edu 
Biographical Sketch: As a Lead Instructional Technologist at University of Maryland School of Social Work, Julie Gilliam 
helps faculty implement technology into the classroom to facilitate student learning. Julie's current instructional 
technology responsibilities include audio/visual support, mobile and web development, and support of the 
educational learning systems. She also provides technical expertise for the content management systems, web 
client/servers and distance education course development. Julie was a key developer for "Operative Techniques 
Manual Cookbook Style", and "An Online Multimedia Treatment Planning Tool" publications for the Journal of Dental 
Education. Julie holds a Bachelor degree in Social Work and Computer Information Science, a Masters in Computer 
System Management with a concentration of Applied Systems, and a Doctorate of Science in Information and 
Interaction Design. 
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ACASI and Gaming as an ethical approach to sensitive research with vulnerable populations:a participatory study 
with incarcerated mothers in Ireland 
S. O'Malley 1,*

 

1Social Work, UNESO Child and Family Research Centre, Institute for Lifecourse and Society, Galway City, Ireland 
 

Abstract: Audio Computer Assisted Self-Interview (ACASI) was used to collect profiling data as part of a boarder mix- 
methods participatory study with incarcerated mothers in Ireland. While ACASI has numerous practical benefits for 
the researcher, this presentation will focus on its unique advantages for vulnerable research participants who engage 
with the technology. The presentation then will draw attention to the use of a computer game, designed by female 
prisoners, to provide them with a fun opportunity to unwind once the ACASI was complete. 
The participatory approach of this research project, which facilitated female prisoners to engage with technological 
data collection tools, and a community based computer game development college, is what sets is project apart. This 
overall study explored an extremely emotive and challenging topic – the experience of motherhood and mothering for 
incarcerated mothers in Ireland who are, by in large, separated from their children. The use of innovative technologies 
and entertaining methodologies offset some of the emotions associated with the topic for the participants by fostering 
an immeasurable fun filled learning environment within which a lot of laughter and positive memories were created 
for all involved. 
Examples of the ACASI, the computer game and evaluations from the imprisoned mothers regarding their experience 
of their involvement in the participatory phase of this project, will be integrated throughout the presentation. 

 

Disclosure of Interest: None Declared 
 

Keywords: participatory approach, Technology tools, Vulnerable Populations 



ORAL Papers 

364 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
HU10-OR-04 
Developing IT strategy in a social welfare organization: An experience from a multi-service NGO in HK 
Y. C. Wong*, L. T. Kwok 1 

1Christian Family Service Centre, Hong Kong, Hong Kong 
 

Abstract: The Social Service NGOs in Hong Kong vary hugely in their use of IT in administrative and service 
management as well as in service delivery. NGOs with a good IT strategy and policy benefit much from the fast 
growing technology. Working out a systematic IT strategic plan requires substantial top-level commitment, 
technological expertise, and staff and service user engagement at various levels. A local large scale multi-service NGO 
has engaged a consultancy team to make key recommendations for the NGOs to develop its IT strategic plan. The 
process has involved intensive and extensive review of the IT system and applications, interviews with staff members 
of various core services, and meetings with top-management. The consultancy team applied the COBIT framework 
developed by Information Systems Audit and Control Association (ISACA) throughout the study process. This paper 
documented the study approach and process, and identified the key observations and recommendations for the NGO 
in development its IT strategy. A survey was also conducted from the 50 professional and administrative staff 
members involved in the study process showing their views and experience, and what they think are the important 
factors in developing a good IT strategy in their organization. Lessons learned from the process are discussed. 
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The social work kete: Designing social media practice in Aotearoa New Zealand 
D. Stanfield*

 

 
Abstract: Kete is a Māori word used widely in contemporary Aotearoa New Zealand. In English, it means “basket” or 
“kit,” is traditionally flax woven, and symbolises a vessel containing knowledge, principles and practices to guide us in 
our lives and in our work. The social work kete represents the toolkit of the profession and is a metaphor commonly 
used by social workers in this country to describe that which informs their practice and reflects their identity as 
professionals. 

 
This presentation describes how participants in an ongoing mixed methods Aotearoa New Zealand study explored 
their social work kete to make sense of social media and its place in their practice. For example, the kete was 
described as a source of professional wisdom to guide ethical and competent social media use. It was also described 
as needing replenishment, lacking the technical and critical skills required in this digital age. Participants expressed 
fear about “shiny” new social media tools invading the kete, displacing core interpersonal skills so important to the 
profession. They were also enthusiastic about the potential of social media for the profession, for social justice and 
democracy, and considered how a modern social work kete might be woven to reflect social change while still 
retaining the core identity of the profession. 

 

Social media and other forms of internet technology have a profound and continuing impact on society. Social 
workers are grappling with its ethical and practice implications, are asking questions about its risk to vulnerable 
people, and its impact on equality. This presentation shares creative, cultural insights from social workers in Aotearoa 
New Zealand who participated in interviews and focus groups exploring their relationship with social media. 
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Sustainable and Ethical Textbooks: Using Open Educational Resources in Social Work Education 
J. Gladden*, T. Felty 

 
Abstract: The cost of student textbooks, using the traditional published hard book format, has risen by over 800% in 
the past 30 years. Students often report not purchasing the textbook due to the cost and sometimes not even taking 
a course due to the textbook cost. This not only sets students up for failure, but becomes a social justice issue when 
only more affluent students are able to have the resources needed for their education. Printed textbooks quickly 
become out of date and it is difficult to add new information to them without purchasing a new edition. 
Open Educational Resources (OER) are digitized materials that are offered freely and openly for educators and 
students to use for teaching, learning, and research. Many other fields of education, such as psychology and biology, 
have a reasonable amount of OER resources available for their use. Social work is behind in this area, as few 
resources are available. 
The social work department at Ferris State University is making an effort to convert teaching materials from printed 
textbooks to OER. MSW students graduating in 2017 wrote an OER text to be utilized by the freshman Introduction to 
Social Work class. The structure of this project, along with its challenges and benefits will be shared. This open text is 
now being utilized by this class. 
Surveys of current students in this Introduction to Social Work class will be compared to a survey of previous years’ 
students to determine the level of reading and use of the book. Rates of textbook use for a free resource will be 
discussed. Information from interviews with professors using this text will be included to show how and to what 
degree they are useful in their classrooms. 
Symposium Speaker Information: Dr. Jessica Gladden is a social work professor at Ferris State University. She teaches 
clinical classes, including the MSW Capstone Course. Last year she guided a group of MSW students to write on Open 
Educational Resource textbook for incoming freshmen. 

 
Tyler Felty will graduate with his MSW from Ferris State University in August 2018. 
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Rediscovering Social Work Leaders: Digitalizing the CASW Oral History Project 
T. La Rose 1,*

 

1School of Social Work, McMaster University, Hamilton, Canada 
 

Abstract: Rediscovering Social Work Leaders: Digitalizing the CASW Oral History Project is a pilot project mobilizing 
knowledge from the Canadian Association of Social Workers (CASW) Oral History Project (1983/84). This pilot project 
digitalizes 12 oral histories through the creation of an Internet-accessible open-access digital archive. The CASW Oral 
History Project is comprised of approximately 117 hours of video interviews with 54 social work “pioneers” from 
across Canada. This national project sought to: “learn…how social workers contributed to the development of 
Canada's social programs…record recollections of pioneers in the social work profession and…promote interest in 
social policy”. 
Contemporary approaches to preserving the CASW Oral History materials, made possible by Web-based technologies 
enhance access to these materials. The original project centered the relevance of oral history research as an effective 
approach to developing complex understandings of the lived experience of social work leaders. These interviews 
explicate the interactive processes occurring as people function within their profession, bringing together formal 
knowledge, personal attributes and values, community contexts, opportunities and resources to produce dynamic 
results. In seeking to digitalize these original texts, the knowledge and methods associated with study of new media 
archives as tools for memory and public remembrance are highly relevant. Internet-based sharing sites are seen as 
locations for collecting and remediating information, histories and knowledge. This remaking of the archive as a 
place/space supporting more grassroots approaches to collecting, preserving and circulating/re-mediating also make 
the notion of archive a more socially accessible phenomenon elements highly relevant to social work values system. 
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Online Safeguarding: Presenting an evidence-informed online risk and resilience typology for holistic safeguarding 
practice 
C. Megele 1,*, P. Buzzi 
1Quality Assurance and Safeguarding, Wiltshire Council, London, United Kingdom 

 
Abstract: Drawing on three funded research projects conducted over the past 5 years, this symposium offers an 
evidence-informed typology of online risks and resilience and a psycho-socio-ecological model for assessing online 
risks safeguarding of children and adults. 
The presentation begins by drawing on examples to highlight the impact of digital and social media technologies in 
safeguarding practice and to explores the differences between online and offline environments and how these 
differences heighten both the positive and negative potential for online identities, behaviours and communications. 
Emphasising the need for a systematic approach to assessing online risks, the presentation introduces a risk and 
resilience typology and a psycho-socio-ecological model that offer a structured and systemic approach to assessing 
online risks and for integrating this information in assessments, plans and decision making in practice. The integration 
of online and offline risks enables a holistic approach to safeguarding children and young people as well as adults both 
online and offline. 
The presentation draws on the relevant data from an English local authority that is using the risk typology and the 
psycho-socio-ecological model across its practice and services including sexting, cyberbullying, online grooming, 
radicalisation, online gambling, online video game and gambling. The presentation concludes by unpacking a case 
example to demonstrate the application of the risk and resilience typology and the psycho-socio-ecological model in 
safeguarding practice. 

 

Symposium Speaker Information: Claudia Megele 
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The advantages and disadvantages of the use of technology in dementia care 
K. Lorenz, P. Freddolino*

 

 
Abstract: Family members traditionally provide most dementia care. While many are passionate about caring for 
their relatives, providing care can have negative consequences. Although numerous technologies have been 
developed to support people in care tasks, there is little information on what carers regularly use. 

 
In this qualitative study we conducted interviews with 25 family carers of people with dementia in Southern England 
on how they use technology to support them with their care tasks. To gain an understanding of different care 
situations, interviewees were wives, husbands, adult daughters and sons of people with dementia, and included 
those living in the same home, living independently in the community, or residing in care homes. With interviewee 
consent, interviews were recorded, transcribed and anonymised. Technologies identified were classified into the five 
tool categories: safety, reminder, communication, training and information, and life management. Interview data was 
then further classified as pointing towards benefits or limitations of the technologies. 

 

The diversity of care relationships showed interesting patterns in technology use. For instance, whether or not carers 
and care recipient are co-residents affects the use of monitoring technologies. Predominantly carers supporting a 
relative with dementia in the community reported the use of monitoring technologies. Carers also pointed to the 
timeliness of technological aids. With increasing severity people with dementia experienced greater difficulties 
operating emergency alarms, such as pendant or wrist alarms. Basic communication devices, particularly the use of 
the telephone, stood out in their importance to manage everyday life. 

 
The results of this study, reflecting not just on the use of technologies but also on their benefits and shortcomings, 
can increase awareness of the needs of family carers and aid the development of effective technologies to support 
carers looking after people with dementia. 
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Challanges of Using Big Data in Desicion Making in Welfare Institutions 
U. Seelmeyer 1,*, D. Schneider 1,*

 

1FH Bielefeld, University of Applied Science, Bielefeld, Germany 
 

Abstract: Today the usage of Big Data Analytics and Artificial Intelligence in practice replaces processes of human 
decision making more and more. Currently, in the context of welfare institutions there is marginal exploration of 
usage of Big Data yet. The aim of the project "Machine Decision Support in Welfare institutions: Usage Options, 
Implications, and Regulatory Needs (MAEWIN)" is both to develop a prototype of machine decision support for the 
use in Social Work, and to give an overview of Ethical, Legal, and Social Implications (ELSI). During the process of 
development we have to make sure to safeguard democratic principles from capriciousness, and to prevent the loss 
of transparency and comprehensible criteria of decision making. In our speech we will present the proceed of the 
project. First, we will explain the results of the field exploration related to layers and situations of professional 
decision making in this context: Which kind of data are available? Which data are used (and not used) in the process 
of decision making? Second, we will show, how to handle the Collingridge dilemma. This dilemma describes the 
problem to combine both in a early state, the process of planning, development, and design of technology on the one 
hand and technology assessment on the other hand. 
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Building Student Connection by Utilizing Social Media in the Social Work Classroom 
J. R. Jewell 1,*, B. Anthony 1 

1Social Work, Salisbury University, Salisbury, United States 
 

Abstract: This presentation explores the use of social media in the classroom to increase social connection and 
support among social work students. Given the growth and availability of distance, hybrid, and online courses and 
programs over the last decade, social work educators must devise more creative ways in which to engage students in 
teaching and learning along with retaining students through the development of a community not confined by a 
physical space. Social media can serve as a tool to increase connection and social support for students who are no 
longer physically connected. In an effort to examine the use of social media in social work education, faculty from a 
rural social work program undertook a study to explore the use of social media as an effective tool to gain knowledge 
and skills along with building social connections and support. Over the course of five semesters, BSW and MSW 
students in select courses participated in a class assignment in which Twitter was utilized. This social media 
assignment provides a supportive environment to engage in the ethical use of social media as a tool for social work 
practice. Student were then invited to participate in a survey at the end of the semester. The modalities of the 
courses in which students participated ranged from hybrid, distance, and full-online courses. Findings suggest that 
the majority of students developed connections with their classmates, their instructor, and other social work 
professionals. This presentation will discuss how these findings differed across the teaching modalities along with the 
implications of the use of Twitter on the development of social connections among these different student 
populations. 
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Child Protection in Cyberspace, Review on Iran National policy and legislation 
H. Seddighi Khavidak 1,*

 

1 social welfare management, social welfare and rehabilitation sciences, Tehran, Iran, Islamic Republic Of 
 

Abstract: Internet, mobile devices, and other electronic gadgets are tools those children and youth access to different 
level of information culture, communication, and entertainment. Twenty years ago no one visualizes such a future. 
Based on statistics published in June 2017 by internet world stats more than 3.7 B people around the world access to 
the internet. 54 M of Iranian is access to the internet that is the first rank in the Middle East. 
On the other hand, child protection in the cyberspace is important as physical. Children and youth have a good access 
to the internet and hence they are vulnerable, they need more protection from cybercrime. Role of national legislation 
and policy in child protection in cyberspace is so important. We will aim at this research to determine child protection 
in cyberspace in Iranian national policy and legislation from different views. The study will implement a qualitative 
method and information will collect with reviews of legislation and policies and also interviews with important 
authorities related to cybercrime in Iran. 
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Positive Connections: The views of recent social work and teacher graduates on their use of social media 
G. Kirwan 1,*, C. Mc Guckin 2, J. Byrne 1,*

 

1School of Social Work & Social Policy, 2School of Education, Trinity College Dublin, Dublin, Ireland 
 

Abstract: Drawing on their research with newly graduated social workers and teachers, the presenters map the views 
of recent graduates on the gains and pitfalls which they associate with the use of social media in the period of their 
lives when they are making the transition from student to professional. While the research has illuminated problems 
which participants reported regarding their efforts to reconcile their new professional status with their existing online 
persona, the study has also revealed aspects of social media usage which participants found useful and supportive as 
they made their biggest career transition into their chosen profession. There are messages for educators and 
managers from this research regarding the issues that soon-to-be graduates and newly qualified professionals 
grapple with in relation to their digital footprint, their current online presence and the ethical issues which can 
sometimes arise when the world of work interacts with the online world. 
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What's Up Regarding tothe Ethical use of Technology in US Social Work Practice? 
K. Wehrmann*

 

 
Abstract: This brief presentation will introduce participants to resources related to the recent changes in the NASW 
Code of Ethics related to use of technology and to the social work practice standards developed by the National 
Association of Social Workers (NASW), the Association of Social Work Boards (ASWB), the Council on Social Work 
Education (CSWE) and the Clinical Social Work Association (CSWA). Additional resources related to educating 
students and practitioners will be shared along with a self-assessment tool that may be used to assess ability to 
adhere to practice standards and guidelines related to ethical use of technology. 
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Main attributes and contextual factors modulating ICT appropriation by Social workers and other providers in 
clinical work. 
D. Gagnon 1,*, L. Belzile 2, N. Delli-Colli 3, Y. Couturier 3 

11Université du Québec en Abitibi-Témiscamingue, Val-d’Or, 2Université de Sherbrooke, Sherbrooke, Canada, 3École 
de travail social, Université de Sherbrooke, Sherbrooke, Canada 

 
Abstract: Context: The aging of the population is leading to an increase in the number of elderly people with 
functional loss of autonomy. This requires fundamental change in the organization of social and health services 
intended for them in order to respond to issues of coordination, quality of services and efficiency. In Quebec, 
Integrated Services Network for Aged People (ISNAP) have been implemented everywhere. Interdisciplinary and 
standardized clinical tools have been introduced in professional practices since more than 25 years. The most 
innovative aspect of these well-known tools is their computerized form appearing some years ago. The use of ICT 
would support the clinical implementation of ISNAP and facilitate information sharing between health and social 
providers. But its appropriation and its systematic use meet a certain resistance from SW who are concerned that 
standardization of tools make a way to standardization of needs and ultimately of people. 
Aims: In this presentation, we are specifically interested in the ISNAP platform containing three modules: the electronic 
version of the Multi-Client Assessment Tool (OEMC), individualized and interprofessional service plans and allocation 
plan, social SMAF and a space to write progress notes. We will identify the main attributes and contextual factors that 
affect the use of these clinical tools on the ISNAP Platform. 
Methods: This presentation is based on observations and semi-structured (28) interviews were collected in 2 HSSC of 
Quebec. 
Results: The main attributes and contextual factors are decisive in the appropriation and use of SCT in the ISNAP ICT 
platform. We have identified individual, organizational, and instrumental conditions that influence efficiency and 
meaningful ICT use. These attributes and factors have to support professional practices. If not, this leads to non-use or 
partial use, use that has no clinical value, or manuscripts writing that poorly support coordination between 
professionals. 
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Supporting ethical use of electronic monitoring with people living with dementia: social work’s role in assessment, 
decision-making and review 
E. Bantry White*

 

 
Abstract: By 2050, dementia prevalence will have increased to over 115 million worldwide (World Health 
Organization, 2012), making it an imperative to develop strategies that support people to live well with dementia. 
Walking outdoors supports health and well-being but some people living with dementia are at increased risk of 
getting lost and of harm while missing. Electronic monitoring can potentially play an important preventative role by 
enabling the person’s location to be continuously monitored by caregivers. However, there are considerable ethical 
concerns arising from electronic monitoring. This paper explores these thematically, drawing attention to its 
implications for autonomy and liberty; privacy; dignity; the rights and needs of caregivers and families; beneficence 
and non-maleficence. Following from this, key questions for consideration in social work assessment are identified. 
The ethical issues necessitate assessment of the person’s unique circumstances and preferences and that of their 
caregivers, and careful ethical deliberation in decision-making. Social work can play a key role in facilitating inclusive 
assessment and decision-making, leading to consensus on intervening with electronic monitoring. The need for 
ongoing review following implementation is discussed to track whether decisions need modification in the light of 
experience of usage. In conclusion, while legislative instruments and professional codes of ethics frame social work 
practice responses, there is need for a nuanced debate about ethical use of electronic monitoring and specific 
guidance developed to inform assessment, decision-making and review. 
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ICT interventions for social isolation and loneliness in later life: ethical questions and challenges 
E. Bantry White*

 

 
Abstract: Social isolation and loneliness are common experiences of later life. Information and communication 
technologies [ICT] offer new possibilities for social workers’ development of psycho-social interventions aimed at 
strengthening social networks and interaction. While diverse, ICT interventions are based on a common set of 
assumptions that we should intervene to reduce isolation and loneliness, that isolated or lonely older people do not 
sufficiently engage with ICT, and that older people can benefit from entering an ICT world. While these assumptions 
raise a clear call to evaluate effectiveness, I argue that we need a concurrent ethical examination to unearth what is 
uncontroversial in these interventions as well as the issues that have incurred debate. I attempt to explore what the 
controversial and uncontroversial signify in terms of the beliefs and values underpinning how the target problem, the 
population and the solutions are framed. Questions are raised about authenticity, self-identity and self- 
determination. Avoiding an online-offline dualism, I propose ICT intensifies longstanding contradictions in social 
intervention wherein interventions that seek to enhance well-being hold the means to undermine it. Unravelling 
these questions necessitates interrogating the constructions of ageing that imbue ICT interventions, giving meaning 
to what these target, who they seek to benefit, and the nature of their proposed benefits. In doing so, I will identify 
where there is need for greater ethical debate in social work about the role played by ICT interventions in efforts to 
enhance older people’s capabilities to participate in their social worlds. 
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Machine Learning in Human Services: Ethical and Practice Considerations 
R. Singh*

 

 
Abstract: Advances in technology are resulting in digital transformations to service planning, delivery, and practice. 
Inputting extensive client data and case notes into electronic records and data managements systems allows for 
increasing amounts of information to be collected, stored, and analyzed. Databases of service user information has 
paved the way for the use of machine learning in health care and social services to predict and assess risk, and 
continues to evolve into other areas. Human services workers are implicated in this process as part of their 
employment at organizations required to collect client information, whereas service users may unknowingly agree so 
they may access support. Questions remain with the ethical and practice considerations of using machine learning in 
how human services are planned, delivered, and evaluated. Human service providers and service users may not be 
aware or prepared for how machine learning will shape accessing support in this era. Innovations with machine 
learning are anticipated in the human services field, but unintended consequences to service users and human 
service providers are inevitable. Incorporating machine learning into the human services field requires ethical and 
practice considerations to ensure service users remain the priority. 
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Holistically Preparing Students for Sustainable Community Engagement Using a Massive Open Online Course 
(MOOC) 
K. Lopez*, M. Ruffolo 1,*

 

1School of Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: Social work education is emerging as a leader in technology innovations for university education and 
professional development. Social work faculty and staff have leveraged web-based technologies to help social work 
students connect their learning and practice through critical reflection in ways that augment their learning in an 
increasingly interconnected world. Faculty and staff at the University of Michigan (U-M) School of Social Work have 
been involved in the development of multiple massive open online courses (MOOC) that are used in different ways to 
meet various educational outcomes. This proposal describes a MOOC that was created to address an identified 
campus wide problem. 
Each year, thousands of U-M graduate and undergraduate students take part in various engaged learning experiences 
locally, nationally, and internationally. Without thoughtful and intentional preparation and debriefing, well 
intentioned but poorly-prepared students are potentially harming populations and themselves, and they may be 
negatively impacting future opportunities for collaborations within and beyond those communities. To address this 
issue the U-M School of Social Work along with five other campus units developed a MOOC focused on sustainable 
community engagement to prepare students participating in global and community engagement. 
This presentation will include an overview of why this collaboration started, how the MOOC platform was identified 
as optimal for this project, and how the various campus units worked together to create the MOOC. Attendees will 
learn about the structure and content of the material that includes videos and activities arranged around the 
following themes: community context, social identity/power and privilege, collaborative leadership, project 
management and transitions/closure. The session will include a discussion of how the MOOC is currently being 
used, future directions for this project, lessons learned, as well as time for discussion. 
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Defining the limits of technology in supporting patients and caregivers in health care transitions 
P. P. Freddolino 1,*, S. Swierenga 2, A. T. Woodward 3, N. Lounds 2, J. Fitzgerald 2, C. Coursaris 2, A. Hughes 3, M. Fritz 4, 
M. Reeves 4 

1School of Social Work, Michigan State University USA, 2Michigan State university, East Lansing, United States, 3School 
of Social Work, 4Epidemiology, Michigan State University, East Lansing, United States 

 
Abstract: For many patients and caregivers, transitions home from hospital result in readmissions, poor quality of life, 
and high caregiver burden. Providing access to high quality information on health concerns and relevant services is a 
potential cost effective intervention to improve transitions. We report on the development and utilization of a 
patient-centered web-based tool that complemented a social work case management (SWCM) intervention, both 
tested in an RCT designed to improve the transition experience for stroke patients and caregivers. 
Methods/Methodology A SWCM program was designed to address patient/caregiver needs, improve quality of life, 
and decrease caregiver burden. To address informational needs we developed, with input from key stakeholders, a 
curated, patient-centered website with access to information and support resources. Structured usability and 
accessibility testing led to refinements. Acute stroke patients (N=271) discharged home from three acute-care 
hospitals were randomly assigned to usual care, SWCM, or SWCM plus website access. For the 90 subjects 
randomized to the website group, utilization was monitored by Google Analytics ® data on log-ins and page views. 
Results Data showed that one half (n= 45) of eligible dyads accessed the website. Among website users, 44.4% 
(n=20) only accessed the site once, generally when assisted during SWCM home visits; the remaining 55.6% (n=25) 
logged in 2-9 times, with only five of these users logging in more than 4 times. The most popular pages were stroke 
information, medication information, stroke recovery, and prevention. Conclusion Despite the fact that stakeholders 
report the need for reliable stroke information, utilization of a website designed for this purpose was low. Actual 
users provided positive comments about the site. These analyses identify areas for further research and program 
development. Comparisons with experiences tied to other chronic and life-threatening illnesses will be discussed. 
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The Video Essay in Social Work Education: Critical Thoughts in the Digital Age 
S. M. S. Tascon 1,*

 

1Social Work, Western Sydney University, Sydney, Australia 
 

Abstract: Visual communication is different to written communication, both symbolically and experientially. In this 
paper I explore those differences through a discussion of the Video Essay, a device I introduced in my teaching in a 
social work program in Australia. This method, I have found, is perfect for the tech-savvy younger cohorts, but also 
for international students who tend to be younger and lack the language skills necessary for the academic tasks they 
face. The academic work is no less rigorous for this kind of essay, but the presentation enables students to express 
themselves both orally and visually, thus making it possible for those with fewer linguistic skills to have the possibility 
of presenting their information in an engaging way nevertheless. This method also encourages students to be creative 
and use all aspects of themselves not only the cognitive. 
Visual communication has not been widely used in social work education. Social work as a profession grew out of the 
technologies and needs of Western modernity. The needs were: to ameliorate the worst effects of the dislocation 
and re-conglomeration of strangers (urbanisation) and the social effects of the new technologies that were making 
possible production levels previously unknown (industrialisation). The technologies were also making possible wider 
dissemination of knowledge (communication) although much of this relied on written text and remained in the hands 
of elite groups, as the equipment was expensive and highly technical. In the digital era when image-capturing 
equipment is accessible to most people in the industrialised world through mobile devices, this is creating the 
possibility of the wider dissemination of knowledge and stories through visual means. This is having a radical effect in 
the way we communicate and the kinds of knowledges we consider valid. The profession needs to understand and 
harness these possibilities if we are to remain relevant in the digital age. 
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The use of Facebook in social work practice with children and families: An unethical practice or an effective tool in 
child protection? 
E. Beddoe*, J. Leigh 1, H. Ferguson 2, T. S. Cooner 2 

1Department of Sociological Studies, University of Sheffield, Sheffield, 2Department of Social Work, University of 
Birmingham, Birmingham, United Kingdom 

 

Abstract: Social media has redefined how we are able to keep in touch with family and friends, find people and relate 
to others. Survey research has shown that social workers have been using social media, both collectively and 
individually, as a way to ‘collapse borders’ between social workers and service users to gain another view of service- 
users lives through monitoring their Facebook pages. While it is known that such practices go on, no research has 
shown how Facebook is actually used in case work with families and under what circumstances. This paper draws 
from an ethnographic study of child protection social work practice in England that involved 15 months of participant 
observation at two sites. The study observed incidences of Facebook being used by social workers as part of risk 
assessment and on-going case work with families. Sage and Sage (2016) observe, with reference to assessments, that 
there is a lack of research around how social media is being used to inform social work practice. On the one hand 
they can be viewed as an acceptable tool for social workers with concerns about the truthfulness of service-user 
information. On the other, they are seen as an intrusion across the border into (semi) private spaces. These 
contentious positions: the surveillance of Facebook and the issues of consent and power underpinning this practice 
are both worthy of ethical exploration within the profession. This paper reports how social workers provided 
researchers with a rationale for their use of Facebook and analyses the ethics of such practice in the context of the 
specific concerns in the cases and the broader issues of power and human rights. 
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NEW SOCIAL INTERVENTION TECHNOLOGIES AS A CHALLENGE IN SOCIAL WORK: IFSW EUROPE PERSPECTIVE 
A. I. I. Lima-Fernandez 1,*, A. Hidalgo-Lavié 2 

1IFSW President, IFSW, 2Social Work, UNED, Madrid, Spain 
 

Abstract: The explosion in the use of new technologies is leading to significant changes in the professional activities 
of social workers. These transformations are even affectting how we understand and define the elements and 
processes involved in social intervention. The IFSW Europe is an organisation at the cutting edge of knowledge 
regarding the professional domain, for the use of the new social intervention technologies on the process employed 
in intervention programs, research projects and when designing public policies. The basis of this article is information 
obtained through ad hoc research, where data was collected through an online survey submitted to the chair people 
of the social work councils and associations of the member states of the IFSW Europe. The conclusions have allowed 
us to identify the inequality that these uses and practices could generate among users, in addition to the need to 
perceive access to technologies as new social right. 
Symposium Speaker Information: Ana Isabel Lima 
Alfredo Hidalgo 
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Exploring the use of social mobile application in social work supervision 
M. Yuen Han*

 

 
Abstract: Different forms of technology have been employed in supervision include the use of videotape or audio 
recordings, email and web-based videoconference. The advantages of using technology in supervision include time 
and cost saving, convenient for discussing issues or expressing feelings, facilitate self-disclosure and easy access to 
qualified supervisors. Recently, social mobile application like WeChat, WhatsApp, Line emerges as a popular and 
effective form of communication. The use of social mobile application for social work supervision or consultation is 
particularly important for Chinese social worker in Mainland China. Since social workers are unevenly distributed in 
the country, in many remote areas, there is no competent supervisor to provide supervision for the junior social 
workers. Therefore, social workers in these areas must rely on supervision from outside help. However, it is difficult 
for external supervisors to travel great distance if they want to arrange face-to-face supervision. Now, social mobile 
application, supplemented with other forms of technological methods can greatly reduce the time and travel budget 
of both supervisors and supervisees. A small scale qualitative study is conducted in Mainland China to understand the 
use of social mobile application in social work supervision. The results indicate that social mobile application lowers 
Chinese social worker’s threshold to assessing supervision resources.Various issues such as ethical, cultural 
consideration and the sustainable and ethical use of technology in supervision are discussed. Guidelines for ethical 
and legal practices in cyber supervision are recommended. 
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Developments in electronic information systems in social welfare agencies: from simplicity to complexity 
P. Gillingham 1,*

 

1University of Queensland, Brisbane, Australia 
 

Abstract: The problems with current forms of electronic information systems (IS) being used social welfare agencies 
have been documented by researchers internationally and attention is turning to how they might be better designed 
and used. In this article, drawing from ethnographic research about IS implementation and evaluation with a number 
of social welfare agencies, two different approaches, one simple and one complex, to designing and using IS in social 
welfare agencies are presented. The advantages and disadvantages of each approach, as emerged from discussions 
with research participants are explored. The aim of the article is to assist both decision makers and practitioners in 
social welfare agencies to clarify their needs in relation to how future IS are designed and used. 
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Telemedicine - Based-Care for the Elderly; Prons and Cons in Nigeria Geriatric Centers 
O. Oyinlola 1,*

 

1Medical Social Services Department, University College Hospital, Ibadan, Ibadan, Nigeria 
 

Abstract: The idea of telemedicine care is to provide electronic, remote health and social care to maintain autonomy 
of people and to increase quality of life. The rapidly ageing population and shortage of bed spaces in Nigerian 
Geriatric Centers have led to significant increase in the prevalence of treatable chronic diseases among the elderly in 
the country. Hence, the elderly have become one of the main target groups for telecare technology aimed at creating 
an enabling environment for the elderly and protect them against institutionalization or placement in a nursing 
home. Telemedicine based care gives the elderly person a feeling of reassurance and safety, and appears to be one 
of the most promising approaches to facilitate independent living in a community-dwelling situation. Telemedicine- 
Based Care also reduces socioeconomic disparity with regard to access to care and gives equal chances to patients 
from urban and rural areas. Against this background the paper explored the myths and possibilities of telemedicine 
based care for the elderly in Nigerian Geriatric Centers 
This is a position paper which describes issues, goals, myths, possibilities and problems of  telemedicine-based care for 
the elderly in Nigeria. The paper x-rayed any existing telemedicine based care available in the country based on 
international standard. The role of the Government and non-governmental geriatric care centres was emphaised. 
Hence, technologies for social services are introduced for familiarization, usable, desirable, cost-effective, and able to 
be adapted to the lives of the elderly. Then telecare would become an integral part of the lives of the elderly in the 
near future, allowing them to function independently in a friendly home environment is important to this radiply ageing 
society.The paper recommends telemedicine-based care should be personalized for the needs, capabilities, and 
preferences of the elderly, with adaptation over time as care needs evolve in developing countries. 
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Examining the Contribution of Social Work Education to the Digital Socialisation of Students in Readiness for 
Practice 
A. taylor * 

 
Abstract: This paper provides an overview of a research project designed to investigate the contribution of social 
work education to the digital socialisation of students in readiness for practice. Furthermore, to examine how 
equipped students felt on qualification to navigate a practice landscape that is increasingly being infused with issues 
linked to the technological age (Cooner 2004).In England digital knowledge, skills and ethics for social work education 
and practice have not been articulated formally, therefore practitioners have been left to roam in unchartered 
waters. As a result practitioners (Stevenson, 2014; Stevenson, 2016) and students (Schraer, 2015) have been called to 
account for online behaviours that were thought to leave the users of services, agencies and indeed the practitioners 
themselves in vulnerable positions. However, as yet little has been done to bridge the knowledge gaps that have 
come to light through these investigations.This small scale phenomenographic study employed semi-structured 
interviews to capture the experiences of 11students on qualification. Given that these students would have 
experienced the curriculum in its fullest it was felt that they would well situated to reflect upon the actualities of 
digital development. Early findings indicate that the use of technologies for learning and practice requires review. 
Furthermore, it suggests that a lack of guidance and consistency in technology usage appears to be leading to student 
ambivalence regarding the affordances of technologies for learning and practice. In as much as this study pertains to 
social work students and social work education, digital socialisation is gaining recognition as an issue in education 
more broadly; accurately aligned to employability. It would be useful to share this work with like-minded colleagues 
and to consider its relevance through a comparative discussion that would be useful to thinking globally about how 
social work takes this agenda forward. 

 

Symposium Speaker Information: Amanda Taylor is a Social Work Academic located in the University of Central 
Lancashire in the UK.Amanda has a practice background in Northern Ireland's integrated health and social care 
services - both in psychiatry and with people whose first language is BSL - across the life stages.It was Amanda's 
interest in creative teaching methodologies that led to her to explore and examine the affordances of digital 
technologies in both social work education and practice. Amanda is the founder of @SWBookGroup, co-founder of 
@SWVirtualPal and can be found on Twitter @amltaylor66.More about Amanda's interests and work can be found 
here http://www.uclan.ac.uk/staff_profiles/amanda_taylor.php and here https://www.linkedin.com/in/amanda- 
taylor-b3810647/ 
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The enhanceR2P project: Visualising the social work curriculum 
N. Ballantyne 1,*, K. Hay 2, L. Beddoe 3, J. Maidment 4, S. Walker 5 

1Open Polytechnic of New Zealand, Lower Hutt, 2Massey University, North Palmerston, 3University of Auckland, 
Auckland, 4University of Canterbury, Christchurch, 5University of Otago, Dunedin, New Zealand 

 
Abstract: Enhancing the Readiness to Practise of Newly Qualified Social Workers (enhanceR2P) is a three-phase 
educational research project designed to produce data and inform discussion about social work graduate readiness to 
practice in Aotearoa New Zealand. The first phase of the project intended to map the topics taught in the social work 
curriculum. Mapping the curriculum is difficult enough in the context of a single social work programme. 
Representing the curriculum across the 14 different educational instututions participating in this study presented 
formidable difficulties. This paper will explain the methodology of curriculum mapping used in phase one of the 
research and will discuss the technologies and information science principles used to classify, map and visualise 
curriculum content. It will explain how the researchers constructed a taxonomy of over 600 educational terms, 
describe how the taxonomy was used to index 402 curriculum documents in a relational database, an illustrate the 
creation of curriculum visualisations using the Tableau™ data visualisation software. The way in which findings from 
this part of the study will inform subsequent phases of the research will be discussed. Strengths and limitations of the 
research design will be noted and points of learning for future research endeavours in this field identified. 
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The Impact of Non-Traditional and Sustainable Textbook Options on Student Learning in a Social Work Skills 
Course 
V. Venable 1,*, B. Anthony 1 

1Social Work, Salisbury University, Salisbury, United States 
 

Abstract: Background 
The cost of textbooks is problematic for many students at American colleges as prices have increased by 82% from 
2003 to 2013 (Bureau of Labor Statistics, 2014). This economic injustice causes students to miss out on educational 
opportunities because they have to prioritize paying for their basic needs over textbooks. According to a 2014 study, 
over 65% of students reported they did not buy a textbook because the cost was too high (Student PIRGs, 2014). The 
NASW Code of Ethics urges social workers to challenge this type of social and economic injustice. It has been found 
that the usage of alternative textbooks is often more cost effective for students and provides a greater degree of 
diversity in the readings and resources that can be incorporated into the course (Lindshield and Adhikari, 2013). This 
presentation will discuss a research study which explored a non-traditional and sustainable technology option as an 
innovative learning resource. The focus of the study is aligned with the United Nation’s Sustainable Development 
Goals of providing quality education and reduced inequalities. 
Method 
The study involved evaluating the impact of a non-traditional text option on the learning experience of students 
enrolled in an undergraduate social work course. The text was designed in Create Space.com, an online self- 
publishing website that allows for global distribution in various formats. Students who utilized this non-traditional 
text option where asked to complete an anonymous online survey at the end of the semester. 
Implications 
Results from the study support the notion that students are more likely to buy a low cost, non-traditional text option, 
which neutralizes the income disparities between students when purchasing textbooks. In addition, they also 
reported that it was easier to access the text option and the context was more relevant to the skills needed within 
human services practice. 
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A Connected Community of Learning for Practice:Social Work Virtual Pal 
A. Taylor*, L. Hitchcock 1 

1social work , Birmingham Alabama , Birmingham , United States 
 

Abstract: Social Work Virtual Pal is a community of learning for practice that aims to connect social work 
professionals from across the globe for the purposes of peer support and the sharing of ideas and practice 
knowledge. 
Delegates will be provided with an overview of the #SWVirtualPal innovation - developed by an academic in the USA 
and an academic in the UK - who formed a working relationship via Twitter based upon mutual interests relating to 
the use of new technologies to support social work education and more specifically student learning. 
This professional relationship is nurtured and maintained through monthly Facetime meetings that have led to the 
development of various teaching and learning methods in social work education - Social Work Virtual Pal being one 
example of the work of this global connection 
Blogs relating to this work can be accessed here: http://www.laureliversonhitchcock.org/2016/12/08/social-work- 
educators-guide-for-swvirtualpal/ 
The most recent being commissioned by the Chief Social Worker for England (Adults) Lyn Romeo - who heard about 
this work and decided to support it through her blog. Delegates can read the blog 
here https://lynromeo.blog.gov.uk/2017/07/05/social-work-virtual-pal-local-practice-with-global-connections/ 
Furthermore, delegates will have the opportunity to find thier own #SWVirtualPal and see where it takes them in 
terms of their learning and development 
Workshop Speaker Information: Dr Laurel Hitchcock 
Amanda Taylor 
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Digital Storytelling for Social Work and Mental Health: The Politics of Co-Creation and Participation 
S. M. S. Tascon 1,*, R. Henderson 2 

1Social Work, Western Sydney University, 23Bridges, Sydney, Australia 
 

Abstract: In an era when online platforms and digital technologies are making possible storytelling in less ‘expert’ 
ways, we pose the possibility of a new type of participatory social work where human stories of mental health can be 
co-created. Digital storytelling has been emerging as a new way to tell stories, for the classroom, for research, and for 
activism. The end products are sometimes well-crafted films and in this paper we explore a real-life film project, in 
which the traditional expert filmmaker’s centrality was overturned so that film subjects, often deemed mere voices 
for the filmmaker, became co-producers. A participatory film project that resulted in a multi-awarded short film on 
mental health issues – Gratus – that has been screened widely, it also becomes the springboard for a wider discussion 
on the politics and practices involved in digital co-production. 
The project, in which one of the authors, a social worker, partnered with a filmmaker to facilitate the production of 
this film, was structured so that the entire group – filmmakers and film subjects – became the “creative team” and 
hence the co-creators of the resultant stories. Film subjects were skilled up to learn about filmmaking, and 
filmmakers became learners of mental health. In this paper, through this film project, we explore both the 
possibilities for a more participatory form of social work, but also consider some of the ethical, power, and aesthetic 
dilemmas of participatory co-creations. 
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Social Media (Facebook) as an Intervention to Support Ireland’s Family Carers 
L. O'sullivan*, Z. Hughes 1 

1CARE ALLIANCE IRELAND, DUBLIN 7, Ireland 
 

Abstract: Technology, and specifically social media, plays an increasingly visible role in the lives of all population 
cohorts, not least in the lives of many Family Carers, who are often house-bound and have limited opportunities for 
extensive or regular face-to-face contact with others (Hughes, 2016). 
In 2012, Care Alliance Ireland set up a Facebook Page (NationalCarersWeek) as part of its co-ordination of the annual 
National Carers Week campaign. Philanthropic donations in the early years enabled the large-scale and relatively 
efficient recruitment of followers through targeted social media ads. By October 2017, the Facebook page had 
secured upwards of 17,000 followers, over 75% of whom report as being either current or former Family Carers. It 
was considered useful to extend the activity of the page beyond the period around National Carers Week, and 
consequently, Care Alliance Ireland staff committed to updating the page with a variety of posts throughout the year. 
Although not originally part of its core activities, Care Alliance Ireland – an organisation with two social work 
practitioners in leadership roles – has recently affirmed in its Constitution the use of social media to reach out to 
Family Carers. 
This presentation will argue that regular, considered and varied posts serve to offer a level of support and affirmation 
for the caring role that has a large reach, is cost effective and represents an effective quasi-social work intervention. 
This presentation will discuss relevant issues such as moderation, mission drift, targeted paid posts, recruitment of 
followers for research, and stakeholder management. 
As the unpaid Family Carer population continues to grow in parallel with a rapidly ageing population, we discuss the 
heretofore relatively untapped potential of social media as an intervention. Limitations of online interventions are 
discussed as is the relative risk of displacement of other more traditional and costly face-to-face social work 
interventions. 
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From Virtual Reality to Reality:A Pilot RCT-run Project on Juvenile Offenders in Hong Kong 
J. C. Li 1,*

 

1Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, China 
 

Abstract: The study is an empirical and innovative attempt to apply virtual reality (VR) technology in helping arrested 
youths eliminate the use of neutralization techniques and modify their criminal/delinquent behavior in Hong Kong. 
Though previous studies have demonstrated that VR can facilitate effective treatment of anxiety disorders, substance 
abuse and offender rehabilitation and mental illness, the benefits of using VR technology for juvenile offender 
rehabilitation in Hong Kong have not yet been established. About 110 Participants of this study through their VR 
exposure to different scenarios in the criminal justice system (i.e., arrests, questioning in the police station, attending 
court hearings, and receiving sentences) could confront their neutralization (such as denial of risk, denial of 
responsibility, and condemnation of others) in crime commission. Specifically, this project aimed at: (a) developing a 
VR-based training package/program that can address the juvenile delinquency problem in Hong Kong, (b) empirically 
testing the effectiveness of social work intervention with VR technology in reducing the likelihood of crime 
reconviction, delinquent behavior, and use of crime neutralization techniques, and (c) consolidating new experience 
in using VR technology in the social work profession. Using the randomized controlled trial (RCT) method, the 
participants are divided into EXPERIMENTAL, COMPARISON, and CONTROL groups in equal number (i.e., 37 
participants each). Data on the three outcome variables (reconviction, self-report delinquency and neutralization 
techniques) for all three groups were collected and compared in different time points. Results of the study may 
contribute to extension of Sykes’s and Matza’s Drift Theory to Chinese samples, social work practice, and VR 
technology in addressing the needs of arrested juveniles/juvenile offenders in Hong Kong. 
Symposium Speaker Information: Jessica C.M. Li 

 
Disclosure of Interest: None Declared 

 
Keywords: juvenile offenders, randomized controlled trials, virtual reality technology 



ORAL Papers 

394 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
HU12-OR-03 
Harnessing Grand Challenges with Technology in Social Work: Can social media and gaming rebuild sustained 
communities? 
C. Kidd 1,*

 

1Social Justice Solutions, Smithtown, United States 
 

Abstract: The advent of technology cannot be ignored; however, social workers must begin to step into the realm of 
it to not become obsolete. Implications of study range across disciplines and require not only the ability to engage, 
but to implement policies and procedures surrounding this new field. Education of social workers, as well as schools 
via virtual classrooms, telehealth and monitoring could vastly decrease world health issues, gaming, VR, and social 
media have the potential to connect with traditionally hard to reach populations and build social communities. By 
building these bridges, key components of social work ethics and challenges are met including: cultural competency, 
reaching those in social isolation, harness technology for good, closing the health gap, ensure healthier development, 
and create responses to social changes. Areas such as privacy, HIPPA, and perhaps newly problematic: cyberbullying 
must be examined and determined in turn. First, social workers must look at this as a tool to connect with those most 
at risk in vulnerable populations and create policies surrounding them to best assist. To do this, we must first 
implement these practices within the profession while addressing the potential negative impacts. Finally, social 
workers must connect on an interdisciplinary level in order to create usable and popular interventions within these 
areas. It is no longer the next wave, it is here, and with a great need utilize it further. 
Symposium Speaker Information: Courtney Kidd, LCSW: Co-founder & Chief Operating Officer of Social Justice 
Solutions and current PhD student researching the social impacts of social media, gaming, and VR on communities 
and outcomes. Other areas of focus include: education, trauma, PTSD, TBI, veterans, military members and their 
families. 
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Virtual Reality Cue Exposure Therapy for Substance Abuse Treatment 
M. Washburn 1,*, M. Wilson 1, N. Moore, A. Mancillas 1, L. Torres 1 

1Graduate College of Social Work, UNIVERSITY OF HOUSTON, Houston, United States 
 

Abstract: Substance misuse continues to be a great public health concern in industrialized urban society, particularly 
in the case of injection drug use (IDU). Injection drug users have particularly high rates of Hepatitis C, HIV, and other 
chronic health conditions. In addition to having high levels of involvement with local and federal public health 
systems, substance misusers also have disproportional levels of involvement with other public serving systems such 
as the criminal justice system and the child welfare system, resulting in far reaching social consequences of untreated 
substance misuse. Novel substance abuse interventions that decrease craving, increase coping skills, and incorporate 
health promotion components may be critical tools in treating substance use disorders, and their serious health and 
social consequences. 
This presentation will cover the development and implementation of a novel substance abuse treatment strategy 
which incorporates the use of virtual reality and mobile platform device technology to address substance misuse. 
This approach uses virtual reality based cue exposure therapy to address context specific craving which often leads 
to relapse, and the failure of traditional inpatient modes of substance abuse treatment. In addition, the use of a 
mobile device application allows participants to track their mood, activities and craving in real time, facilitating 
understanding of the associations among their mood states, physical location and craving triggers. 
Preliminary results from two ongoing studies using this intervention approach will be presented. A discussion of 
potential ethical concerns arising from the use of this and other technology enhanced approaches to substance abuse 
treatment will follow. In conclusion, suggestions for future research in this area, along with ways of supporting 
accessibility and sustainability of technology enhanced interventions will be explored. 
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Ensuring the sustainable and ethical use of technology in human services 
HU10-OR-05 
Feeding Two Birds with One Byte: Understanding Social Work Leadership in Hamilton, Ontario, Canada through 
Digital Storytelling 
T. La Rose 1,*, B. Detlor 2 

1School of Social Work, 2DeGroote School of Business, McMaster University, Hamilton, Canada 
 

Abstract: Understanding Social Work Leadership in Hamilton through Digital Storytelling (USWLH-DS) is a digital 
literacy project developed through collaboration with the School of Social Work and the DeGroote School of Business 
at McMaster University as well as the Hamilton Public Library. Building on the goals of the McMaster School of Social 
Work’s new MSW Program in Critical Leadership, the USWLH-DS project seeks to create, curate and share stories of 
social work leaders and their role in the Greater Hamilton Area (GHA), while supporting social workers and social 
work graduate students to improve their digital literacy skills. 
Social workers are often criticized for failing to take up digital media and resisting new technologies. While there may 
be some truth to this assertion, the stories created through this project demonstrate the potential for engaging social 
workers in skills development and knowledge mobilization when creativity and critical reflexivity become part of the 
process. Participants in USWLH-DS experimented with new media technologies, engaged in Internet-based media 
sharing, and enhanced comfort and confidence with digital technologies through experiential learning at the 
Hamilton Public Library’s “Maker Space”. By focusing the story making process on social work leadership, this 
research project also supported social workers’ ability to mobilize local social work knowledge. Access to this 
knowledge expanded awareness of social work leadership perspectives and social supports within the Greater 
Hamilton Area, while expanding awareness of local innovation. While this presentation focuses on the development 
of digital literacy skills, multi-modal and narrative analysis yet to be completed on the digital stories will further 
enhance social work leadership knowledge and demonstrate knowledge production through digital research. 
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Ensuring the sustainable and ethical use of technology in human services 
HU10-OR-01 
Digital Humanitarianism and Technological Experimentation in Post-Earthquake Haiti: 
A Panacea or a Curse? 
J. Svistova 1,*, L. Pyles 2 

1Social Work, Kutztown University of Pennsylvania, Kutztown, 2School of Social Welfare, University at Albany, Albany, 
United States 

 

Abstract: The “humanitarian enterprise,” which has been characterized by unprecedented involvement of military 
power in humanitarian action and extensive flows of capital, has increasingly been making use of digital and other 
forms of technology to further its ends. While potentially offering more efficient ways of both generating funding and 
effectively working in disasters, the question of who gains from such innovation as well as the extent to whether it 
facilitates sustainable recovery, capacity-building, and empowering, participatory processes remains of concern. 
It has been suggested that the disaster response in Haiti was a turning point in humanitarian innovation, and indeed 
“a rich if grim laboratory” (New York Times). After the 2010 Haiti earthquake, the post disaster scene quickly became 
a testing ground for technological and “digital humanitarians.” Through critical discursive analysis of U.S. news media, 
NGO reports, and U.S. policy documents, we explain how humanitarian innovation and use of technology have played 
out in the disaster and recovery of the 2010 earthquake in Haiti. We show that technologies such as texting, social 
media, and geo-spatial mapping were essential mechanisms for igniting the disaster industrial complex (DIC) and 
perpetuating racialized social relations. As we problematize these dynamics and share our concerns about the 
uncontrolled and uninterrogated technology panacea, we will offer our preliminary ideas around people’s technology 
in disaster settings. 
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Ensuring the sustainable and ethical use of technology in human services 
HU12-OR-02 
Sustaining University-Community Engagement in Service of Individuals and Families Experiencing Homeless 
Through Applied Information Technology 
D. A. Patterson*

 

 
Abstract: The Knoxville, Tennessee Homeless Management Information System (KnoxHMIS) is a community outreach 
and engagement research endeavor of the University of Tennessee’s College of Social Work. Operational since 2003, 
KnoxHMIS is the community’s empirical window into homelessness, linking more than 20 community partner 
agencies serving homeless individuals and families into a secure, online database of demographic and service delivery 
information. There are four major goals of this multifaceted university-community partnership, 1) employ a range of 
IT tools in an information system network of community partners, 2) increase collaboration and services 
coordination, 3) conduct research on trends and outcomes, and 4) provide a spectrum of reporting to community 
partners, citizens, and funders. 

 
Each of these university-community partnership goals are manifest the Knoxville Community Dashboard on 
Homelessness (http://www.knoxhmis.org/dashboard/). The purpose of this paper is to describe our community 
dashboard on homelessness and demonstrate its functionality. This is an at-a-glance informational resource on 
homelessness and the performance of homeless service providers. Graphically represented data are aggregated, de- 
identified client-level information drawn from KnoxHMIS. Dashboard users can interact with charts and graphics 
reporting data across the last six quarters. They may review community performance measures such as rapid re- 
housing time to housing, duration of stay in permanent housing, and emergency shelter length of stay. There are 
interactive graphics displaying bed utilization across program types, causes of homelessness as well as quarterly 
information on at-risk subpopulations. This community accessible data fosters accountability, problem solving, and 
coordination of care across agencies. Locally funded, the Community Dashboard is both a tool and signifier of this 
sustained university-community efforts to address the complex challenge of homelessness. 

 

Disclosure of Interest: None Declared 
 

Keywords: Community Based Research, Homelessness, information system 

http://www.knoxhmis.org/dashboard/)


ORAL Papers 

399 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
HU05-OR-02 
Comparative study on cyber bullying among Chinese adolescent in Hong Kong, Macao, Guangzhou, Taipei and 
Singapore 
L. M. Wan 1 2,*

 

1Services for Youth at Risk, Hong Kong Playground Association, 2Department of Social Work and Social Administration, 
University of Hong Kong, Hong Kong, China 

 

Abstract: Background: Cyber-bullying has been emerged as a new form of bullying globally. This paper presents the 
findings of a study which compares the nature and pattern of cyber-bullying among adolescents in Hong Kong, 
Macao, Guangzhou, Taipei and Singapore. A total of 4,151 adolescents were interviewed to collect information about 
their bullying experience and help-seeking pattern. Depression Anxiety and Stress Scale (DASS) was applied to 
compare the psychological status among bullying perpetrators and victims. 

 
Results: Ten common cyberbullying behaviours were identified in this study. Seventy-two percent of the respondent 
were suffered from cyber-bullying last year. Sixty-eight percent of them were the perpetrators of cyber-bullying. 
High overlapping rate (61.4%) between perpetrators and victims was observed. Significant gender differences were 
found among cyber victims and perpetrator. Across samples from the 5 cities, cyber-bullying victims and perpetrators 
reported higher level of depression, anxiety and stress level in the DASS results. 
The subject’s behaviour pattern in the cyberworld is significantly correlated with cyberbullying. The respondents’ 
help-seeking behaviour were compared across the five cities. 

 
Conclusions: Cyber-bullying becomes more noticeable among Chinese adolescents. The popularity of the smart 
phone and social media further spreads the impacts on teenagers. This study identified a positive role for schools and 
families in helping young people to overcome and recover from cyberbullying incidents. 
Both perpetrator and victim are at-risk. Implications for practical helping initiatives and further research are 
discussed. 
Suggestions for future research and service implications for early identification and intervention in cyberbullying 
incidents. The low help-seeking rate implied that more education programmes on cyberbullying prevention and 
supportive services can be a helping hand for young people suffering from cyberbullying. 
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Evidence informed interventions 
S187-OR-04 
Family Services Framework – A Community-Based Organization’s Evidence-Informed Approach to Aligning 
Professional Social Work Practice 
A. K. S. Lam 1,*, E. S. W. Lai 1, S. L. S. Loo 1, R. C. K. Ong 1 

1Viriya Community Services, Singapore, Singapore 
 

Abstract: The practice environment holds uncertainty and demands great professional accountability to meet 
complex needs. Professional practice must be logically sequenced, purposive and theoretically-informed. Reflective 
and innovative practices are critical. An effective social service organization must enable good practice to meet its 
vision and mission. The relationship between practice and the organization is symbiotic, as with the systemic nature 
of social work, and cannot be isolated from each. 

 
The Family Services Framework (FSF) seeks to enhance the effectiveness of social service organizations in enabling 
quality practice. The FSF is developed from social work principles and guided by theories and practice evidence to 
inform organisational management, service planning and delivery. FSF comprises four domains: Service Users (who the 
organization serves), Service Provision (what services are provided and how they are delivered), Service Governance 
(how well services are delivered) and Service Environment (where services are delivered). 

 

Conceptual action research was used to transform social work visions and objectives into clearly defined standards and 
methods of practice within an organization context. The first phase involved the conceptual development of the 
mission, goals, objectives and indicators. The second phase focused on operational protocols and procedures through 
qualitative engagement with all levels of employees in the organisation and key stakeholders within the community. 
The third phase is an ongoing pilot implementation in actual practice environment to measure the effectiveness of the 
FSF. 

 
The FSF positions professional practice within a collaborative commitment from the practitioners, service users, 
organization, and community. The highlighted parallel processes between practice and organizational management 
would enhance social work practice by synergizing the symbiotic relationship between practice and organization. 
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Evidence informed interventions 
S172-OR-04 
Reconnecting with community: Participatory evaluative research of an Indigenous-led managed alcohol program in 
Canada 
E. Gray 1,*, J. Evans 2, C. Cunningham 3, B. Pauly 4, M. Brown 5, A. Ivsins 5, B. Krysowaty 6, R. Schiff 7 

1Social Work, MacEwan University, 2Human Geography, University of Alberta, 3Niginan Housing Ventures, Edmonton, 
4Center for Addictions Research of BC, University of Victoria, 5University of Victoria, Victoria, Canada, 6Center for 
Addictions Research of BC, University of Victoria, Victoria, 7Health Sciences, Lakehead University , Thunder Bay, 
Canada 

 
Abstract: Managed Alcohol Programs (MAPs) are a Canadian response to the complex needs of people with severe 
alcohol use disorders (AUDs) who do not respond to abstinence programs and experience housing instability. MAPs 
offer regulated access to beverage alcohol, alongside meals, healthcare and accommodation. This paper is based on 
findings from a Canadian evaluative study of MAPs as a strategy to improve health and well-being for people with 
AUDs and unstable housing, many of whom identify as Indigenous. One objective of this national study is to examine 
how different types of MAP settings, philosophies and policies influence outcomes and experiences for different 
clients. To this end, we engaged in a participatory research collaboration to undertake an evaluation of Ambrose 
Place, a permanent, supportive housing facility offering services to homeless individuals of primarily Indigenous 
ancestry who have not been successfully housed in existing facilities. Ambrose Place is an Indigenous-led facility that 
provides safe affordable housing and a managed alcohol program that is rooted in Indigenous culture and 
worldviews. 

 

The research is grounded within Indigenous epistemologies governed in natural law (kindness, honesty, sharing, 
strength) and involve Elders in the research activities, and incorporate ceremony into the research process. 
Qualitative data gathering activities with residents included traditional sharing circles, individual interviews and arts- 
based research practices. This case study generates insights into how Indigenous program philosophies and policies 
address the intersecting structural vulnerabilities experienced by this population and influence outcomes and 
experiences for Indigenous residents. These findings demonstrate the significance of culturally-based programing 
embedded in an Indigenous-led facility for Indigenous peoples who have historically struggled to have their physical, 
mental, emotional and spiritual needs met in mainstream programs. 
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Evidence informed interventions 
S172-OR-03 
Embedding children’s participation at an organisational level: An Evaluation Framework 
B. Brady 1, D. Kennan 1, C. Forkan 1,*, E. Tierney 1 

1NUI Galway, Galway, Ireland 
 

Abstract: According to Article 12 of the UN Convention on the Rights of the Child (UNCRC), children have the right to 
participate in decisions that directly affect them. The participation of children in the context of children’s care, 
protection or welfare is particularly important because decision making centres on critical factors such as care and 
living arrangements, which are taken for granted for many children. Involving the child in the decision-making 
process upholds the rights of the child to have a say in decisions that can have a significant impact on their lives. 
While considerable progress has been made internationally in terms of the development of strategies to embed 
children’s participation in social service organisations, there has been some debate regarding how best participation 
can be evaluated in a systematic way. Evaluation frameworks have tended to focus on either the macro (i.e. 
organisational structures and procedures) or micro (i.e. practice) processes that support children’s participation, 
leading to calls for approaches that give due attention to both of these levels, as well as examining the inter-play 
between them. In response to the gap in international literature regarding case studies of organisational wide 
approaches to measure children’s participation, this paper outlines an approach developed to measure the children’s 
participation strategy of Tusla, the national child and family agency in Ireland. The theoretical framework underpinning 
the study integrates the Council of Europe Child Participation Assessment Tool (2016) for macro level processes, with 
the Lundy model of participation (2007) to research participation in practice. The paper draws on findings from the 
study to illustrate and reflect on the utility of framework in the organisation-wide measurement of participation in child 
and youth serving agencies. 
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Evidence informed interventions 
S172-OR-08 
Inter-Country Adoption Disruptions: An Archival Evaluation of the Social Assessment Reports Prior to Adoption 
H. S. Cometa-Lamberte 1,*

 

1Department of Social Work, College of Social Work and Community Development, University of the Philippines, 
Quezon City, Philippines 

 

Abstract: One reason attributed to adoption disruptions in Inter-Country adoption is the lack of information provided 
in the social assessment reports of children and their adoptive parents. Social assessment reports are considered vital 
as it contain information that serve as evidence where the adoption matching committee selection decisions are 
highly based. This paper explores an archival evalutaion of the social assessment reports of adopted Filipino children 
and their adoptive parents in both successful and disrupted cases. Knowing the significant information reflected in 
the social assessment reports that hinder and contribute in the adoption disruptions and success is vital in social 
work adoption case management. It will help social workers create an evidence based practice model in Inter-country 
adoption that can be used to prevent further the cases of adoption disruptions. 
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Evidence informed interventions 
S072-OR-08 
Implementing evidence-informed practice in Probation, for safer, fairer and more inclusive communities. 
V. Geiran*

 

 
Abstract: Probation practice, and the research informing it, have developed considerably in recent decades. While 
the underlying research and practice evidence continues to evolve in this field, we already know much about ‘what 
works’ up in achieving the goals of Probation or criminal justice social work. What can Probation organisations and 
workers do now to ensure the most effective implementation of evidence-informed practice, in the services we 
provide to clients, to be most effective? The presenter will draw on his own experience as the Director of the Irish 
Probation Service, as well as his international experience, and the available research evidence from Ireland and 
elsewhere, to support the proposal that specifically attention needs to be given by Probation leaders, and their 
organisations, to te science and practice of the implementation process itself, in order to deliver the best services 
possible. The presentation will also highlight what was worked in improving such implementation in the Irish and 
other contexts, and consider possibilities for further development in the future. 
Workshop Speaker Information: Vivian Geiran: is Director of the Irish Probation Service since 2012. A registered 
social worker, he has masters degrees in social work (UCD) and social studies (TCD) and a diploma in leadership and 
management. Vivian is a member of the Management Board of the Department of Justice and Equality, and Chair of 
the Council of Europe’s Council for Penological Co-operation (the PC-CP). He co-founded the Irish Probation Journal, 
has been a visiting lecturer on social work programmes in UCD and TCD, and has presented at numerous conferences 
in Ireland and internationally, as well as having numerous journal articles and book chapters published. 
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Evidence informed interventions 
S172-OR-07 
Mindfulness-based Cognitive and Behavioral Intervention for Immigrant Children in New Jersey, USA 
C. Huang 1,*, S. Lu, J. Rios, Y. Chen*, Y. Wei*

 

1Social Work, Rutgers University, New Brunswick, United States 
 

Abstract: Mindfulness means bringing attention to this moment in time, without judging the experience. It means to 
be aware of and focus on the “here-and-now”. Mindfulness intervention has positive effects on child emotions and 
behaviors, which has been proved by increasing researches. As an emerging field, however, how mindfulness works 
to improve well-beings and whether mindfulness works for immigrant children’s resilience have not been well 
elaborated. 
Specially, this study examines the relationship between mindfulness, executive function, and child well-being and 
whether mindfulness intervention improves immigrant children’s resilience level compared with local children in the 
U.S. Based on literature review, this study hypothesizes mindfulness would increase level of executive function, 
which will then improve child well-being and capacity of resilience. In addition, as New Jersey has a big group of 
immigrant children, especially Hispanic immigrant children, and that they face more than their share of language and 
culture challenges, this study pay special attention to the effects of mindfulness intervention on immigrant children. 
We use experimental design to conduct the study. Six classes from three elementary schools in New Jersey, USA were 
randomly selected for the study. Two of them were control groups. The four treatment classes received intervention 
between October and November of 2017. The research team conducted eight sessions of mindfulness intervention 
for the treatment classes, total 98 children. These children were consisted of regular and bilingual classes, and allow 
us to examine the differences between immigrant and local children. The findings of this study will shed lights on the 
mechanism of how mindfulness affect executive function and child capacity and well-being for the vulnerable 
children. 
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Evidence informed interventions 
S134-OR-05 
“Everybody wants good for their children”: From institutionalization to family reunification: parental stressors, 
resources and needs in Azerbaijan. 
L. Ismayilova 1,*, A. Huseynli 2,*, E. Claypool 1 

1School of Social Service Administration, University of Chicago, Chicago, 2Brown School of Social Work, Washington 
University in St. Louis, St. Louis, United States 

 

Abstract: The former Soviet Union and Eastern Europe countries have the highest number of children in institutional 
care worldwide-up to 1.3 million children. De-institutionalization reforms in the post-Soviet region, including in 
Azerbaijan, are aimed at promoting family-based alternatives to institutional care, particularly family reunification for 
‘social orphans’ with living parents. To inform the reunification and reintegration process, this qualitative study 
explores reasons for an institutional placement, available resources, motivation for reunification, and difficulties 
associated with re-adjustment following de-institutionalization. Semi-structured in-depth interviews (n=26) were 
conducted with parents involved in the institutional care system. Interviews were conducted in Azerbaijani language 
and coded thematically in Dedoose software. The majority of caregivers were divorced or widowed mothers. Due to 
the poverty level and limited employment opportunities for women, mothers were often faced with no other option 
but to place their child/ren in a public institution. In a culturally conservative environment, after losing a husband and 
main breadwinner, women are often left without any economic and social support, which leaves government-based 
orphanages or internats (boarding schools) as the only way to provide education to their children. Overwhelmed by 
the feeling of guilt and shame over abandonment, rejected by families and the society, and often lacking basic 
employable skills, women reported an immense level of distress and a sense of powerlessness. The study shows the 
importance of addressing emotional, social, and economic needs of parents in order to facilitate a smooth transition 
into a family-based care. The integration of mental health components with economic empowerment strategies is 
essential to promote family stability, improve psychosocial well-being of formerly institutionalized children and 
ensure positive reintegration into the family environment. 
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Evidence informed interventions 
S134-OR-07 
A research cooperation between Youth Welfare and Social Work Students in Salzburg. 
H. Duerlinger*

 

 
Abstract: During the winter term 2016/2017 a research cooperation between the Child and Youth Welfare of the City 
of Salzburg and the Faculty of Social Work at the Salzburg University of Applied Sciences took place. The object of the 
examination was to evaluate the effectiveness of family support and assistance of social workers in the context of 
foster care. 24 narrative interviews with 
- adults who have been affected by out-of-home care in childhood, 
- parents of these adults and 
- social workers, who initiated these processes in the past, 
were conducted within the study. Students of the Faculty of Social Work realized this qualitative research project and 
carried out interviews with the above mentioned target groups. In addition, the interviews were transcribed by the 
students. The presentation refers to the experiences of the students they have made with the interviewees and how 
a link between theory and practice was made possible. It is shown how their experiences make an important 
contribution to the social workers practices of the Child and Youth Welfare. 
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Evidence informed interventions 
S134-OR-08 
DAST20(Chinese adaptation): an evidence-based tool to monitor the trend of adolescent drug abuse in Macao 
L. M. Wan 1 2,*

 

1Youth Drug Abuse Concern Working Group, Social Welfare Bureau, Macao, 2Hong Kong Playground Association, 
Hong Kong, China 

 

Abstract: Objective: To monitor the adolescent drug abuse in Macao by validated Chinese version of Drug Abuse 
Screening Test-20(DAST20) 
Participants: A total of 231 Chinese participants involved in the validating test included 153 adolescents identified by 
outreaching social worker with high risk in drug abuse and 88 adolescents receiving substance abuse treatment in the 
community clinic. 

 
Validating Results: 
The assessment results of the 231 respondents have been collected to test the DAST-20(Chinese) ’s reliability and 
validity. Factor analysis was conducted to confirm the factor structure of DAST-20(Chinese) is uni-dimensional as the 
original version. The Cronbach’s alpha is 0.811, which demonstrated a good reliability of the Chinese version of 
DAST20 (Cronbach, 1951; Darren & Mallery, 1999). 

 
Trend of adolescent drug abuse in Macao 
The application of the DAST20 helps to identify the risk level of drug abuse among adolescent in Macao. The 
percentage of adolescent drug addicts among the total reported number is reduced substantially from 33% in 2009 to 
less than 10% in 2016. In the contrast, the annual DAST20 assessment on Macao drug addicts from 2010 to 2016 
shows an upward trend of drug abuse risk level among the young participants. More intensive and in-depth service is 
required for the young drug addicts. These provide an important service direction for the Macao NGO and 
government to adjust the drug abuse prevention and counseling policy in combating community drug problem. 
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Evidence informed interventions 
S104-OR-06 
Integrating positive psychology and elements of music therapy to alleviate child depression 
S. Kwok*

 

 
Abstract: Positive psychology, with its emphasis on building up a person’s cognitive, emotional, and social  
strengths, provides a sound theoretical basis in programs for children with depression. Besides, music therapy enables 
children to explore and understand their emotions, cognition, and behavior in a musical environment where their 
strength and potentials can be developed and enhanced. Hence, elements of music therapy will be integrated with 
positive psychology in designing an intensive group-based program for children with mild depressive symptoms. The 
goal of the study is to examine the effectiveness of the designed program in enhancing hope, gratitude, emotional 
competence, problem-solving abilities, and decreasing depression of children. A randomized wait-list controlled trial 
was conducted. A total of 61 students with mean age 10 from six different primary schools studying Grade 5 to 6 in 
Hong Kong, China, was randomly assigned to join the programme, while another 61 students act as wait-list control 
group. They had depression score 9 or above in the Depression Sub-scale of the Hospital Anxiety and Depression 
Scale. The interaction effect of Time x Group on depression, hope, gratitude, social problem solving, and emotional 
competence was examined using mixed ANOVA, with gender, age and religious belief controlled. Students in the 
experimental group had significant decrease in depression, increase in hope and gratitude, and marginal increase in 
emotional competence after controlling for the change in the control group. Integrating positive psychology and 
elements of music therapy is effective in decreasing depression and increasing children’s hope, gratitude, and 
emotional competence. Hence, further promotion of similar programme or incorporation of positive psychology 

constructs in music lessons is necessary to help prevent and alleviate child depression. 

 

Symposium Speaker Information: Dr. Sylvia Kwok is the Associate Professor in the Department of Applied Social 
Sciences at the City University of Hong Kong. She is also the Convenor of the Positive Education Laboratory at CityU. 
She has published a number of papers in reputed international refereed journals. In addition, she has obtained more 
than US$1,500,000 grants for different mental health projects. She pioneered in applying positive psychology 
intervention to alleviate anxiety, depression and suicidal ideation among Chinese children and adolescents. Her 
research has contributed to a paradigm shift from a pathological orientation to a positive orientation. The positive 
psychology projects have increased awareness of the school personnel and social welfare administrators to adopt 
whole-agency positive psychology approach in their schools and social welfare agencies to enhance well-being of the 
students, the teachers, the clients, and the agency staff. Her expertise in clinical research is well recognized locally 
and internationally. 
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S134-OR-06 
The ethics of ethics: How ethical processes can stymie interagency initiatives and what to do about it 
B. Stout 1,*, A. Dadich 2 

1School of Social Sciences and Psychology, Western Sydney University, Sydney, 2School of Business, Western Sydney 
University, Penrith, Australia 

 

Abstract: In this era of interagency initiatives and evidence-based practice, where emperical research is awarded 
primacy in policy discourse, academics are increasingly being called on to collaborate with policymakers and 
practitioners to evaluate interventions and identify human solutions in evolving societies. The conduct of these 
evaluations can raise ethical challenges including the coherent articulation of a research protocol that reflects a fluid 
intervention; and the disparate, byzantine bureaucratic requirements of different government departments and 
universities. This paper explores whether public sector agency ethics processes can present a barrier to research into 
multi-agency work and thereby make it more difficult to build a culture of evidence-informed practice. The paper 
discusses whether research ethics administration and bureaucracy, rightly put in place to protect staff and service 
users from unethical research practices, has unintentionally created unreasonable barriers to the carrying out of 
important social science research. 
The aim of this presentation is twofold. First, it presents some of the ethical challenges that can thwart interagency 
initiatives and, relatedly, the conduct of collaborative evaluation. A case study example from Sydney, Australia will 
demonstrate the difficulties of of researching multi-agency work. It will describe how taking a staged approach, in this 
case using a realistic evaluation model, to an intervention involving five different agencies creates the need to 
undergo multiple ethics processes on a number of occasions. These processes are negotiatied with very little time or 
effort being devoted to genuine debate of the real ethical issues in the project. 
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S172-OR-02 
Improving health of children living in poverty: a participatory approach in developing an intervention 
M. Jacobs 1,*, M. Rouwette 1, M. Braun 1 

1Social Work, Saxion, Enschede, Netherlands 
 

Abstract: In 2015 in the Netherlands 323.000 children lived in a family with a low income (NJI, 2015). For some of 
these families, low income results in problems in their daily living (buying food, clothing, proper housing etc.). Many 
of these families are single parent families. Research shows that children growing up in the Netherlands in low 
income families are more likely to feel excluded, have a poor physical health, lower school results and are more often 
victim of child abuse compared to children who grow up in a household with sufficient income. 
Up to now, most interventions in the Netherlands focus on providing money for low income families, or supporting 
them in finding funding opportunities. Also, there are initiatives like a foodbank and a clothing bank, where people 
can go to after approval of the local government. 

 
The current project has a different approach. Our goal is to improve the health of children living in poverty by 
empowering parents to work on short term goals related to their children’s health. We use a broad definition of 
(positive) health consisting of six domains: physical well-being, mental well-being, quality of life, social participation, 
daily functioning and meaning. 
In developing the intervention a participatory approach is applied. Families living in poverty and professionals 
working with these families are constantly involved in the process of development by giving feedback on the 
program. 
The intervention consists of 5 group meetings. The domains of positive health are the leading themes. A professional 
is present to give information and support the parents. Moreover, time is reserved for sharing experiences between 
the participants. 
An effectiveness study will be conducted to investigate changes in children’s health. This study consists of three 
measuring moments (before, directly after and after four months after the intervention). Results are compared with a 
control group. 
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S072-OR-05 
Road to scale-up and lessons learned from the evaluation of a support program for young mothers in Switzerland 
C. Lorenz 1,*, P. Lannen 1 

1Marie Meierhofer Children’s Institute, Zurich, Switzerland 
 

Abstract: Poverty lies at the root of many social problems and poses significant risks to healthy child development1. 
Economic strengthening programs are considered a promising approach to not only alleviate poverty itself, but to 
address with it a host of associated social issues2. However, just as many programs aimed at improving social 
outcomes, they are mostly implemented at small scale and often based on only anecdotal evidence of effectiveness. 
Rigorous evaluations to determine effectiveness and scalability remain a significant challenge for many organizations 
when attempting to solve social problems at societal and population level. 
The researchers undertake an evaluation for a locally grown economic strengthening program for young mothers 
between 16 and 28 years in Switzerland. The program is aimed at breaking the cycle of poverty, strengthening 
parenting skills and with this improving the development outcomes of children. 
Furthermore, the researchers develop a road to scale-up, in order to enable a systematic and smooth implementation 
in other regions. 
Using this good practice example, the researchers draw lessons learned and set focus on the advantage of the 
presented approach. 
Finally, suggestions are made on how to overcome the research practice gap and move towards an evidence-based 
intervention culture. 

 

1 The Impact of Economic Strengthening Programs on Children. A review of the evidence. CPC Livelihoods and 
Economic Strengthening Task Force. 2011 
2 Children and Economic Strengthening Programs. Maximizing Benefits and Minimizing Harm. CPC Livelihoods and 
Economic Strengthening Task Force. 2013 
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Evidence informed interventions 
HU08-OR-02 
The impact of standards and the new public management 
on the professionalization of social workers: Reality or Illusion? 

 

L. Carignan 1,*
 

1Social Sciences, Université du Québec à Chicoutimi, Chicoutimi, Canada 
 

Abstract: A research conducted in partnership by the Ile de France Research Group and the Université du Québec à 
Chicoutimi questioned the impact of the reform of the Diploma of Social Work and the introduction professional 
standards in Quebec, on the professionalization of social workers. This research shows that the introduction of the 
professional skills benchmarks and the reforms alone are not enough to explain the transformations of the practices. 
The generational effects in their different dimensions: 1) relation to work, 2) reference systems to be inscribed in a 
given period, 3) effects of age or life cycle, are variables to be taken into consideration and to cross with the reforms 
as experienced by the different protagonists of social intervention. It also takes into account their perception of New 
Public Management (NPM) which has led to new management standards affecting work organizations and the way 
work of participants in this research. 
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Evidence informed interventions 
S072-OR-07 
Photovoice as a strategy for improving public services and infrastructure in new urban communities 
B. Erika*, D. Marsela 1 

1Department of Social Work, University of Tirana, Tirana, Albania 
 

Abstract: Photovoice is a community-based participatory research tool that enables people to document their 
experiences and use the information to promote change in their communities. Research shows that photovoice can 
be an effective tool in raising awareness, promoting collective action, and demanding change from policymakers 
(Bisung et al., 2015; Powers et al., 2012; Wang & Burris, 1997). Yet, the potential of photovoice for improving public 
services and infrastructure, especially in clientelistic political systems is poorly understood. We discuss an ongoing 
photovoice initiative implemented in a new urban community in Albania characterized by poor quality of public 
services and infrastructure. A group of community members were introduced to the methodology and trained on the 
use of cameras and ethical issues. Group members took pictures of public services and infrastructure, and worked in 
small groups to share and reflect on their experiences. Photos were combined with advocacy efforts with the purpose 
of enhancing the responsiveness of government officials. After introducing the intervention, we will discuss the 
lessons learned, implications for social work practice, and the potential application of photovoice in other new urban 
communities in clientelistic political systems. 
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Evidence informed interventions 
S172-OR-09 
Experience of transition into the host country: Analysis of data from focus groups with transnational social workers 
(TSWs) in New Zealand 
S. Peter 1,*, A. Bartley 1, L. Beddoe 1 

1School of Counselling, Human Services and Social Work, University of Auckland, Auckland, New Zealand 
 

Abstract: This paper examines the transitional experience of transnational social workers (TSWs), sometimes also 
referred to as overseas trained social workers, who have relocated to New Zealand for professional social work 
practice. Three focus groups were conducted in three major cities of New Zealand with TSWs from various countries 
currently working in different parts of New Zealand. Analysis of the data from the focus groups revealed a range of 
views regarding the transitional experience of TSWs that can be broadly categorised into the following: professional 
transition, socio-cultural transition, factors facilitating transition, and factors impeding transition. Professional 
transition highlights aspects related to the host country such as the bicultural context of professional practice and 
identified differences in practice in comparison to their home countries. Socio-cultural transition consists of aspects 
such as language barriers and settling-in experience in the host country. Factors facilitating transition of TSWs relate 
to agency level matters and other support systems available in the host country. Factors impeding transition are 
issues related to agencies that employ TSWs and differences experienced in the host country. A growing body of 
literature advocates for the need to facilitate the transition of transnational social workers into their host countries 
(see Peter, Bartley, & Beddoe, 2017). In this context, evidence emerging from the current research is extremely 
significant for the host country, providing a strong evidence base to inform strategies and mechanisms for facilitating 
the transition of TSWs. Critical Realism is used as a theoretical framework for understanding transition. Reference: 
Peter, S., Bartley, A., & Beddoe, E. (2017). Transnational social workers’ transition into receiving countries: What 
lessons can be learned from nursing and teaching?’ European Journal of Social Work, 1-14. 
doi:10.1080/13691457.2017.1366430 
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Evidence informed interventions 
S187-OR-03 
A follow-up study on drug relapse of released addicts : the survival time and influence factors 
N. Liu 1,*

 

1Sociology, Guangzhou University, Guangzhou, China 
 

Abstract: There are two main dimensions to control drug abuse. One is cutting of drug supply and using preventions 
to interdict the increasing of new drug abusers. The other is applying scientific and effective treatments to decrease 
the rate of drug relapse. In this study, 510 samples were collected from all released drug addicts who had completed 
physiological detoxification from T Compulsory Isolated Detoxification Center during August 2016 to September 2017. 
The investigation of personal information of the addict was carried out in the last month before release, and the 
situation of relapse was tracked according to the fixed interval after the addict returning the society. The study finds 
that the overall relapse rate is 47.6% of 510 released addicts, and the average survival time of relapse behavior is 220 
days by Bayesian estimation. The addicts who receive aftercare-service from social worker in experimental group take 
longer average survival time (393 days ) than who have no follow-up services in control group (175 days). Applying 
the survival time as dependent variable and the group category as control variable (OR = 25.362), logistic regression 
analysis shows that marital status (OR = 2.666) and history of compulsory detoxification (OR = 2.329) have significant 
impact on survival time of relapse behavior. Providing social worker interventions on the addicts in time, stabilizing 
their family relationship and stimulating their motivation for a drug free life can effectively delay relapse behavior 
and overcome addictions. 
Symposium Speaker Information: Nian Liu, from Guangzhou, China, was born on January, 1982. After graduated with 
PhD from Hong Kong University in 2013, he achieved a teaching position at Sociology department in Guangzhou 
University, China, to date. He published several articles on criminology area, such as “Analysis on Casework 
intervening Community Corrections”. Now he is focusing on researching and teaching forensic social work, 
community corrections, juvenile delinquents and drug rehabilitation. 
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Evidence informed interventions 
S134-OR-03 
Defining 'evidence': child and family social worker perspectives and the consequences for judgement and decision 
making 
G. Mitchell 1,*

 

1Media, Communication and Sociology, University of Leicester, Leicester, United Kingdom 
 

Abstract: When discussing the topic of evidence-informed interventions, it is useful to know how social workers 
themselves define evidence, and how this impacts on their judgement and decision making. Evidence-based practice 
(EBP) has dominated child and family social work in ‘Anglophone’ countries (Lonne et al, 2009) in recent years, with 
an associated emphasis on risk as a response to the uncertainty involved in this work. Within EBP, a hierarchy of 
knowledge exists, with Randomised Controlled Trials (RCTs) considered ‘best evidence’ at the top, and less formal 
knowledges, such as gut feeling, placed at the bottom. Although research exists on how social workers define 
evidence in the context of discussions about EBP (for example, Avby et al, 2014; Barratt, 2003; Gray et al, 2014) there 
is a gap in knowledge regarding 1) how evidence is defined in everyday practice; 2) whether there are 
similarities/differences between social workers in relation to how they define evidence; and 3) how such definitions 
impact on social work judgement and decision making. The paper seeks to answer these questions by drawing on the 
findings from 34 semi-structured interviews and 12 research diaries with child and family social workers throughout 
England, which were completed as part of a PhD study. It is argued that the collective definition of evidence provided 
by participants was narrower than the official EBP definition, and reasons for this are discussed. Differences between 
participants, what was excluded from debates about evidence and the consequences for judgement and decision 
making are also explored. By highlighting the social worker ‘voice’ on what knowledge constitutes evidence, the 
paper adds to existing research on the gap between research and practice and critically examines the ‘evidence’ in 
evidence-informed interventions. 
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Evidence informed interventions 
S104-OR-07 
The Meitheal model of Prevention and Early Intervention: An evaluation of early implementation and impact on 
outcomes in Ireland. 
C. Devaney*, L. Rodriguez, A. Cassidy 

 
Abstract: AimThis evaluation aims to provide an in-depth understanding of the provision of Family Support through 
the Meitheal model from the perspective of service users and practitioners, as well as determine the impact of the 
model in the child welfare system.JustificationMeitheal is a national practice model that was introduced in 2015 by 
Tusla, The Irish Child and Family Agency, with the aim of reorienting services towards prevention and early 
intervention. This is the first evaluation of its kind ever carried out nationwide to determine the impact of this model 
on the outcomes and well-being of service users and improve help provision nationwide.Methods (ethics)The study 
has an exploratory, longitudinal, mixed methods design, which evaluated the impact of Meitheal using quantitative 
tools and qualitative methodologies (interviews) with children, young people, parents/ guardians and practitioners 
(n=85 families). A Secondary data analysis was carried out to identify the impact of the introduction of Meitheal in 
the Irish child welfare system. This research study was approved by NUI Galway and Tusla’s Research Ethics 
Committee. Careful consideration was taken to safeguard the well-being of all participants in this 
evaluation.ResultsThe overall experience of families in Meitheal is positive. Service users receive the support they 
need in an empowering, trusting and non-judgemental way. Practitioners also reported a positive attitude towards 
the model and the value of working from a prevention and early intervention approach.Quantitative findings found 
evidence for the need of a holistic and parent centred approach to respond to the needs of children and young 
people. The wellbeing of the mother is found to impact on the outcomes of the child & young person.As a challenge, 
Meitheal still needs to improve the involvement of children and young people to ensure that their needs are being 
heard and provided for. Inter-agency collaboration also needs to be improved to respond adequately to complex 
needs.ConclusionThe Meitheal Model is suitable to provide for the needs of children, young people and families in 
Ireland. The model has very strong aspects that are contributing to its success yet challenges need to still be 
overcome to make sure the Model can achieve its full potential and provide the highest quality and evidence 
informed support provision for service users in need of additional supports, as early as possible. 
Symposium Speaker Information: Carmel is a Lecturer and Course Director of the Master Degree in Family Support 
Studies in the UNESCO Child and Family Research Centre, School of Political Science and Sociology, at NUI Galway. 

 

Carmel is Principal Investigator on a number of research and evaluation projects under the Partnership, Prevention 
and Family Support programme for Tusla, the Child and Family Agency, (previously the HSE). In recent years, Carmel 
has been lead researcher on a number of projects for Tusla and has designed and delivered a number of Family 
Support training initiatives for managers and practitioners. 

 

Carmel has also worked for many years in children and family services as both a practitioner and manager. Carmel’s 
recent publications and conference presentations are in the area of Family Support, child welfare and protection, and 
wellbeing. Carmel holds a BA in Social Studies (DIT), an MA in Family Support Studies (NUI Galway), and a PhD (NUI, 
Galway). 
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Evidence informed interventions 
S104-OR-10 
Developing an evidence-informed intervention for LGBTQ+ youth: The case of AFFIRM 
S. Craig 1,*, A. Austin, M. Dentato 
1Faculty of Social Work, University of Toronto, Toronto, Canada 

 
Abstract: Background: LGBTQ+ youth experience discrimination and other stressors that impact their mental health 
and wellbeing. Despite persistently high rates of psychosocial distress, there is a paucity of evidence-informed 
interventions that are tailored for LGBTQ+ youth. Cognitive-behavioural approaches emphasize the importance of 
attending to the role of cognitions on emotions and behaviors. 
Aims: This study examined the preliminary effectiveness of an eight module, affirmative cognitive-behavioral group 
intervention (AFFIRM) delivered in community on the depression, stress appraisal and proactive coping of a sample of 
community-based LGBTQ+ youth. 
Methods: This open pilot study utilized a one group pre-post design to determine preliminary feasibility of AFFIRM. 
Following purposive sampling, LGBTQ+ youth completed the Becks Depression Inventory (BDI-2) and the Adolescent 
Proactive Coping Inventory at three time points. Analysis included the calculation of frequencies and ANOVAs and 
effect sizes. Participants were SGMY (n=30) between the ages of 15 – 18 with a range of sexual orientation (e.g. 
pansexual), gender (non-binary) and racial/ethnic (e.g. Asian) identities. More than half the sample reported having 
one immigrant parent. Risk factors included anxiety (79%), substance use (62%), homelessness (44%), and suicide 
attempts (31%). 
Results: AFFIRM participants experienced significant reduction in depression from T1 to T2, p < 0.001, η2=.54 and 
from T1 to T3 p < 0.05, η2 = .23. Reflective coping increased non-significantly from TI to T2, F(1,29) = .66, p = 0.42, η2 
= .03. Yet, significant differences were found between T1 to T3, F(1, 16) = 4.51, p = 0.05, η2 = .21. 
Conclusions: This study demonstrates the potential of an inclusive affirmative CBT intervention to address the mental 
health of LGBTQ+ youth. Implications for interventions that strengthen the ability of LGBTQ+ youth to cope with 
discrimination in an evolving society will be presented. 
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Evidence informed interventions 
S104-OR-05 
Theoretical and methodological considerations for the social and digital culture assessment of the Elderly in 
Mexico City 
A. Perez*, E. Ortega 

 
Abstract: In Mexico, as in several nations of the world, the population is aging. According to the World Report on 
Aging and Health prepared by the World Health Organization in 2015, this is mainly explained by the increase in life 
expectancy and the reduction in the mortality rates of nations. Immersed in this demographic transition, we 
recognize biological, psychological, medical and social factors, among others, and identify that, from their interaction, 
different circumstances arise that give specificity to the topics that are necessary to study deeply with the population 
group of older people. 60 years, which in Mexico are the years completed with which a person is considered 'older'. 
As part of an interinstitutional research called "Detection and prediction of factors associated with frailty in older 
people", some theoretical and methodological elements are presented with the aim of supporting the construction of 
different models of old age away from the deficit idea in this stage of life and direct professional efforts to achieve 
various types of healthy old age in recognition of the heterogeneity that constitutes this age group; the above based 
on a methodology of participatory action research. 
It is abundant in the addition and empowerment of factors such as: access and use of mobile technologies, lifelong 
learning, digital literacy, digital culture, social intervention, etc., that when combined with the recognition of life 
activities daily in two groups of elderly people direct attention to the necessary recognition that the intervention of 
Social Work in the XXI Century requires social inclusion and innovation, through the use and application of ICTs in 
contemporary areas of professional incidence. 
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Evidence informed interventions 
S172-OR-05 
Care Planning Meetings: Issues for Policy, Social Work Practice and Patient Participation 
S. Donnelly*, S. Cahill 1, D. O'Neill 2 

1School of Social Work and Social Policy, Trinity College Dublin, 2Age-Related Healthcare, Tallaght Hospital, Dublin, 
Ireland 

 

Abstract: Although Care-Planning Meetings (CPMs) are an increasingly common part of the practice of social work 
with older people and multidisciplinary teamwork(MDT),it is uncertain how and by whom the voice and wishes of 
older people, including those with a cognitive impairment, are given due priority. In addition, there is little 
professional guidance as to how to best plan and facilitate CPMs.A scoping review approach was adopted as part of 
the first author’s PhD study, in order to identify, summarise and critically reflect on studies relating to care planning 
with older people. Scoping reviews are a relatively new approach for which there is not yet universal agreement 
about definition or procedure and as a result, an iterative approach to this issue is often recommended (Pham et al 
,2014).The research question used to carry out the scoping review was: ‘What does the existing literature tell us 
about older people and their participation in multidisciplinary CPMs?’ Two key concepts, firstly ‘care planning 
meetings’ and synonyms related to this term and secondly, ‘older people’s participation in care planning or decision- 
making’ were used in the search. A range of databases were searched, including Pubmed, Medline, CINHAL, 
PsychINFO, JSTOR and Refworks, using the following MESH headings singularly and in combination: ‘meetings/group 
meetings’, ’family meetings’, ’care planning meetings’ ‘discharge planning conferences’ ‘patient participation’, 
‘multidisciplinary team’, ‘aged’, ‘older’ ‘family’ and ‘discharge planning’. Six key themes were identified including: 
Knowing the person and the quality of the therapeutic relationship, Social Worker’s knowledge of group decision- 
making processes, Pre-Meeting Preparation, Communication, Impact of Family Members and tokenism of patient 
participation. This paper then considers the facilitators and barriers to effective participation as identified in the 
literature and proposes suggestions for best practices in CPMs with older people. 
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Evidence informed interventions 
S134-OR-02 
The Brazilian and Portuguese students' welfare policy in state universities: from knowledge to practice in Social 
Work. 
C. P. C. D. Santos 1,*, J. Ferreira 1 

1University Institute of Lisbon - ISCTE-IUL, Lisbon, Portugal 
 

Abstract: The study aims to elaborate new indicators for an informed practice in Social Work as well as systematise 
the configuration of the students' welfare policies in Brazil and Portugal, among 2008 and 2014. The mixed method 
was used to conduct scientifically the different nature of data analysis: qualitative (gathered from documental 
analysis and interviews) and quantitative (from on line inquiry). The universe of research was constituted by students’ 
welfare services from four Portuguese and two Brazilian state universities. Results allows the constitution of two 
paradigms, which assumes meaning in the Brazilian and Portuguese students' representation regarding access to 
support, attribution, autonomy, staying and efficiency about the policy. Results also show that Social Work 
participates in social responses production, mainly in students’ accompaniment strategies. Conclusions point out that 
Luso-Brazilian students' welfare policies are based on constitutive and ontological elements, and that the constants 
reconfigurations are influenced by the socioeconomic matrix, following tendencies from the group of countries they 
belong. It is confirmed the importance of supports toward students' staying conditions in university, however, its 
efficiency is better evaluated by Brazilian students. For Social Work there are constrains that results from a timid 
action. Thus, its practice should be guided by indicators that promote equal opportunities, identified in this study. 
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Evidence informed interventions 
S172-OR-01 
Participatory Action Research with a Medical Social Work Team. Using an academic practice collaborative approach 
to examine Family Meetings. 
P. Butler 1, A. O'Loughlin 1,*, E. russell 1, S. donnelly 1 

1National Rehabilitation Hospital, Dublin, Ireland 
 

Abstract: Irish social work has been slow to develop professional structures to support research capacity. One of the 
major reasons for the lack of research activity amongst social work practitioners is the absence of collaborative links 
between universities and social work practitioners in the field (March and Fisher 2005).This paper discusses an 
academic/hospital partnership that sought to explore the opportunities for developing practice based research for 
medical social workers in a National Rehabilitation Hospital through an examination of the forum of Family 
Meetings.Family Meetings are an integral part of clinical work and medical social workers are routinely expected to 
take leads in facilitating CPM processes yet this is often not a standard part of their professional education. 
Uncertainty also exists in relation to social workers confidence levels and skill base in relation to this important group 
decision-making forum. This study sets out to explore experiences regarding Family Meetings from patient, family 
and interdisciplinary team perspectives. An action research approach was adopted where members of the social work 
department acted as co-researchers in the study design, data collection and analysis in collaboration with a social 
work academic. Key objectives of this study were service evaluation, quality assurance and therefore changes and 
improvements to current practices will be made based on the findings of this study. A mixed methods study design 
was adopted, consisting of a survey questionnaire. All participants in Family Meetings were surveyed. Social Workers 
successfully adopted the role of practitioner researchers and reported a significantly increased research skill base 
through participating in the study. By adopting an insider perspective, social workers provided a unique contribution 
to the research process while the social work academic provided critical support and knowledge which helped guide 
the research process. 
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S072-OR-03 
Social workers’ perceptions of current child protection risk in the assessment of historical sexual abuse allegations 
in the Irish Context. 
F. Ó Súilleabháin*, G. O Sullivan 1 

1TUSLA , Cork, Ireland 
 

Abstract: The complexity of assessing sexual allegations is intensified in cases where adults disclose abuse which 
allegedly took place during their childhood. A number of factors complicate the assessment process including the 
passage of time between alleged incidents and disclosure, life events which have taken place for the complainant and 
the person of concern since then, and the manner and circumstances of the current disclosure. In Ireland, the Child 
Care Act 1991 and Children First guidance (2017; 2011) provide the legislative grounds and policy-basis for social 
work assessments of historical abuse allegations (Mooney, 2017). Social workers are tasked with establishing if there 
is a current risk to children who have contact with the person of concern named in the historical allegations. This 
paper discusses the findings from the authors’ research, which examined how social workers examine and measure 
‘risk’ in the context of historical allegations of sexual abuse. The authors carried out with interpretivist qualitative 
interviews with ten social workers about their experiences, which equated with 42% (n=24) of the total number of 
practitioners who work in this specialised area of child protection work. Social workers in the research experienced 
decision-making around risk as the most difficult aspect of their work. Findings suggest that conceptualisations of 
‘risk’ were idiosyncratic among this social work cohort. The findings suggest that notions of risk were connected to 
social workers’ training around sex-offending behaviours. Those who had received more training perceived risk as 
dynamic, nuanced and transitory whereas those with little or no training equated risk in a binary fashion (present/not 
present; risk/no risk). Overall, research and knowledge (evidence-informed practice), practice-wisdom, reflective- 
practice and peer support assisted social workers in forming opinions about current child protection risks arising from 
retrospective sexual abuse. 
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Evidence informed interventions 
S140-OR-09 
Adaptation and Translation of Mental Health Evidence-based Interventions 
in Different Cultures 

 

R. E. Gearing 1,*
 

1University of Houston, Houston, United States 
 

Abstract: All too often, efficacious psychosocial and mental health evidence-based interventions fail when adapted 
from one culture to another. International translation and cultural adaptation requires more than an expertise in 
empirically supported interventions. It also requires the incorporation of a deep understanding of the local culture, 
nuanced differences within a culture, established service practices, and knowledge of obstacles and promoters to 
treatment implementation. 

 
This presentation will focus on the following objectives to better facilitate cultural adaptation and translation of 
psychosocial and mental health treatments: (1) the importance of effective partnering and bridging of intervention 
expertise with cultural and service provider expertise; (2) identify barriers and promoters for treatment adaptation; 
and (3) provide clinical recommendations to determine appropriate methods and processes to adapt evidence-based 
interventions. Drawing from international research projects (e.g., Mexico, Middle East, China) and a literature review 
to determine effective partnerships, procedures, and models for adapting evidence-based mental health 
interventions across cultures. 

 

Bridging expertise in mental health models with expertise in the local and cultural context is essential for the 
adaption of evidence-based interventions in another country. Identified barriers include obstacles related to 
acceptability of the intervention within the cultural context, community and system difficulties, and problems with 
clinical engagement processes. Whereas identified promoters’ center on partnering and working within the local and 
cultural context, engaging with traditional intervention characteristics, and the development of culturally appropriate 
treatment strategies. This presentation provides a series of core clinical recommendations to assist effective 
treatment adaptation and translation within local communities when matched with local expertise and community 
partners. 
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Evidence informed interventions 
S104-OR-02 
High to moderate risk adult offenders on probation: Analysis of the role of their self-narrative in their process 
toward change 
M.-A. Pelland*, M. A. Campbell, M.-E. Brideau, H. Stewart, B. Boyle, R. Beauregard, C. Mazerolle 

 
Abstract: The aim of this presentation is to understand how processes of change occur within the self-narrative and 
identity of moderate to high risk adult offenders throughout their probation. Recent work on change and desistance 
from criminal activities emphasize the role of personal transformation and agency as mechanisms of change 
(Vaughan, 2007; (King, 2012; Loyd & Serin, 2012). These researches have noted that desistance is only possible after a 
conscious decision by the offender to redefine his/her past, review their current life, and design their future 
differently in a way that leads to a more prosocial lifestyle (Maruna, 2001). Change can occur after that when an 
offender’s self-narrative is modified in away from a position in which he or she justifies their past and present 
behaviours. These self-narrative changes support progressive identity changes: from a criminal to a prosocial one. To 
help us better understand the process of change toward desistance from crime, participants were selected within two 
types of probation supervision strategies: one based on the risk-need-responsivity (RNR) case management model 
and another one that introduce to the RNR case management model an Interactive Journaling system name Courage 
to change (C2C). The C2C intervention strategy goal is to help offenders to work on their thinking process and skill 
areas necessary for behaviour change. Based on qualitative research model, two in-depth narrative interviews were 
conducted with 40 participants (20 in each program). To make sense of their process of change, we used as a 
theoretical the transtheoretical model of change (TTM, Prochaska, DiClemente, & Norcross, 2002). Results varied as a 
function of their desire to change and their probation program, participant’s self-narrative; identity and action 
toward change also vary vastly. We will explore these differences and what it means to social workers, psychologists 
and criminologist practices with these offenders. 
Symposium Speaker Information: Dr. Marie-Andrée Pelland is a Full Professor of Criminology in the Department of 
Sociology and criminology at the Université de Moncton. Professor Pelland is interested in issues related to imembers 
and cultic group trajectories, experiences of victimization and criminality. She is also interested in processes of social 
and identity recognition of marginalized individuals. Her recent research focuses on the trajectory of changes in 
prolific offenders and the sexual victimization trajectories of university students. 

 
Dr. Mary Ann Campbell is a Full Professor in the Psychology Department of the Saint John Campus of the University of 
New Brunswick (UNB). Dr. Campbell has conducted research on topics related to the study of criminal behaviour in 
youth and adults, forensic risk assessment, credibility assessment, treatment/program evaluation in forensic-related 
contexts, and police psychology. Since 2006, she has been the Director of UNB’s Centre for Criminal Justice Studies, 
which is an organization dedicated to research, policy development, and professional training in areas related to 
criminal behaviour and the criminal justice system. In addition to her research and teaching activities, Dr. Campbell 
provides assessment services and case management consultation to police agencies, mental health services, social 
service agencies, and to the judicial system as an expert. 
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S104-OR-04 
AIMS: An Evidence-Informed Social Work Care Coordination Model to Improve Health and Reduce Costs among 
Older Adult Patients 
J. M. Rowe 1,*, V. Rizzo 2 

1Department of Social Work, University of Wisconsin-Whitewatr, Whitewater, WI, 2Department of Social Work, 
Binghamton University, State University of New York, Binghamton, NY, United States 

 

Abstract: Background: Research suggests that social factors are intricately linked to health outcomes. Many health 
care patients find themselves unable to comply with their medical care plans as a result of social needs, such as social 
and economic barriers, resulting in new or exacerbated medical conditions. Unmet social needs often result in poorer 
health at a high avoidable cost, in particular for older adults. Social workers, as members of health care teams, play a 
critical role in addressing social needs and maintaining health care costs as well as promoting the health and well- 
being of older persons. 
Methods: To document the value of addressing social needs for older adults, an exploratory retrospective evaluation 
of AIMS, an evidence-informed protocolized care coordination model delivered exclusively by master’s level social 
workers to address older patients’ social needs, was conducted. The study examined the impact of AIMS on 30-day 
readmissions, ED usage, and hospital admissions. Mean utilization frequencies, extracted from existing electronic 
health records (EHR) for a sample of older adults receiving care at a large hospital located in the Midwestern U.S., 
were compared to mean utilization frequencies observed for the larger hospital population and comparable national 
populations. 
Results: Results reveal AIMS patients had significantly less mean utilization of 30-day hospital readmissions, ED visits, 
and hospital admissions at 6-months (p <.05) compared to available means for the larger hospital population. 
Comparisons with national statistics also reveal lower mean utilization for 30-day admissions and ED visits at 6- 
months (p <.05). 
Conclusion: The findings provide preliminary support regarding the effectiveness of AIMS in addressing social needs 
and reducing the use of costly services. AIMS, an evidence-informed protocolized social work intervention, may be a 
model for wider adoption and replication in other health care settings. 
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S187-OR-02 
"From 4Rs and 2Ss to "Amaka Amasanyufu" (Happy Families): Adapting a U.S. Based Evidence-Based Intervention 
Protocol to the Uganda Context" 
O. Sensoy Bahar*, A. Kivumbi, W. Byansi, J. Nattabi 

 
Abstract: In Uganda, up to 29% of children present mental health challenges, including disruptive behavior disorders 
(DBDs). DBDs can persist through adulthood and result in negative outcomes. Effective interventions for DBDs have 
been developed and tested in high-poverty communities in developed countries. Yet, most African countries, such as 
Uganda, lack such interventions. This paper describes the adaptation process of an evidence-based practice (EBP) to 
optimize fit to context with intervention fidelity. 
A NIMH-funded randomized trial is conducted with youth (ages 8-to-13) that exhibit DBDs and their caregivers in 30 
schools in Uganda. The 4Rs (respectful communication, rules, responsibilities, relationships) and 2Ss (support, stress), 
a 16-session EBP, was first developed by a collaborative team for families of youth with DBDs in resource-limited 
communities in the U.S. For this study, the manual has been adapted with infusion from Suubi and Bridges 
mentorship curricula tested in Uganda with children. The process involved: 1. Initial manual review focusing on 4Rs 
and 2Ss; 2. Meetings with teachers to explore applicability of key intervention components; 3. Manual revision based 
on teachers’ feedback; 4. Community stakeholder engagement for further feedback; and 5. Final manual revision for 
field testing. 
The community’s description of difficult behaviors as “stubbornness” mirrored DBDs defined in the U.S. Teachers and 
parents found 4Rs and 2Ss to be relevant to Ugandan families. They also recommended to increase target child’s age 
range as DBDs were observed in early adolescence. The initial manual review resulted in 19 sessions to be 
considered. Teacher and parent meetings led to the inclusion of two new topics. Parents and teachers also offered 
feedback on intervention delivery. Next, a 16-session manual was finalized for testing. Community input ensured the 
cultural and contextual relevance of the EBP. The process highlighted the importance of stakeholder feedback. 
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S072-OR-02 
Social Workers’ Use of Reflection and the Influence of an Evidence-Based Model 

 

J. Ryding 1,*, E. Sorbring 2, I. Wernersson 1 

1Social and Behavioral Studies, 2Centre for Child and Youth Studies, University West, Trollhättan, Sweden 
 

Abstract: One key element in practices defined by complexity and uncertainty is reflection at work. However, 
opportunities for reflection in everyday practice appear to be decreasing – a decrease commonly argued to be caused 
by bureaucratization and increased demands for efficiency and effectiveness in social work and healthcare. The 
growth of evidence-based practice (EBP) within these fields is commonly argued to be a result of such trends. Little, 
however, is known about reflection in relation to evidence-based models and the role reflection plays for social 
workers basing their work on these models. This study provides insights into how a group of social workers engaged 
in family therapy use reflection in everyday practice. We investigate participants’ perceptions of reflection, its value 
and the ways in which opportunities and resources for reflection are offered. Specifically, we study how reflection is 
understood and utilized by social workers trained in the evidence-based model Family Check-Up (FCU), and by those 
without this training. Twelve focus group interviews (n = 40) were conducted: five with FCU-trained practitioners and 
seven with practitioners working with other models/methods. The participants deemed it impossible to conduct 
qualitative social work without reflection, indicating that the question is not whether to reflect or not, but rather how 
this can best be accomplished in each situation, given time constraints. Both participant-groups identified FCU as a 
principal driving force for reflection and as offering both individual and collective reflection-opportunities in everyday 
practice. The implications of the results are that the use of an evidence-based method safeguards opportunities for 
reflective practice rather than, as many critics argue, limiting the opportunities for reflective understanding. The use 
of FCU is one possible way to create space for both reflective social work and evidence-based practice. 
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S187-OR-01 
Profiles of Toxic Stress Risk and Protection in Early Childhood: A Latent Class Analysis of the Household Strength 
and Strain Inventory 
K. Byers 1,*, W. Grube 2, A. Mendenhall 2 

1Chapin Hall, University of Chicago, Chicago, 2University of Kansas, Lawrence, United States 
 

Abstract: Early childhood adversity can lead to numerous challenges across the lifespan that negatively impact 
development. Problems associated with early adversity are: adverse brain development; engagement in risky 
behaviors; and chronic health problems. As children experience these adversities, their stress regulation system is 
disrupted, which can lead to changes in the architecture of the brain and is a biological manifestation of exposure to 
toxic stress. The Household Strength and Strain Inventory (HSSI) is a validated assessment tool used to screen for 
early exposure to toxic stress and measure protective factors experienced by families in order to inform planning and 
referral for early intervention or secondary prevention practices. Using latent class analysis for a dataset of children in 
an early childhood intervention setting who were screened with the HSSI, researchers examine the sample to identify 
subpopulations of families characterized by unique constellations of toxic stress risk and protective factors. To obtain 
the study sample, researchers partnered with several early childhood community agencies, who administered the 
HSSI to families presenting for services to assess toxic stress risk and protective factors and identify need for 
supplemental services in the form of a targeted home visiting intervention. Findings from this analysis can be used to 
enhance evidence based interventions for early childhood practitioners. Exposure to toxic stress has significant and 
negative implications for child development and by using the risk/protection profiles resulting from this analysis to 
obtain a clear and adequate understanding of the differential stressors and protective factors families experience at 
intake, practitioners can better tailor interventions and referrals to meet the unique needs of children according to 
their individual profile. 
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S072-OR-06 
The limitations of administrative data in child welfare research: A British Columbia case example 
D. Ji 1,*

 

1The University of British Columbia, Vancouver, Canada 
 

Abstract: This presentation examines the limitations of administrative data in child welfare research using a case 
study. The increasing use of administrative data for research in this field is informed by growing efforts to 
demonstrate public accountability and improvements in data management technology. Although administrative data 
sets are appealing to researchers for their size, convenience, availability and diminished attrition and participant and 
sampling biases, there are also limitations in relying on data gathered for non-research purposes. An evaluative study 
on the implementation of Family Development Response (FDR) in British Columbia, Canada will illustrate these limits 
which include data discontinuity, insufficient controls for quality, accuracy and depth of case records, and 
complications with analyzing unsubstantiated or ‘screened out’ reports. This will be followed by a general discussion 
of potential challenges with relying on data sets collected for administrative purposes absent of research or 
theoretical considerations. The presentation will conclude with recommendations on overcoming the limitations of 
using large data sets as well as how to make more effective use of administrative data when conducting child welfare 
research. 
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S104-OR-03 
The effect of a family-based intervention with a cognitive-behavioral approach on elder abuse 
Z. Khanlary*, M. maarefvand 1 

1social work, university socail welfare rehabilitation scienes, Tehran, Iran, Islamic Republic Of 
 

Abstract: Elder abuse may become a health issue in developing countries, including Iran. The purpose of this 
investigation was to study the effectiveness of Family-Based Cognitive-Behavioral Social Work (FBCBSW) in reducing 
elder abuse. In a randomized clinical trial in Iran, 27 elders participated in intervention and control groups. The 
intervention groups received a five-session FBCBSW intervention and completed the Domestic-Elder-Abuse- 
Questionnaire (DEAQ), which evaluates elder abuse at baseline and follow-ups. Repeated measures of analysis of 
variance (ANOVA) and the Wilcoxon test were used to analyze the data. The repeated measures ANOVA revealed that 
FBCBSW was successful in reducing elder abuse. The Wilcoxon test indicated that emotional neglect, care neglect, 
financial neglect, curtailment of personal autonomy, psychological abuse, and financial abuse significantly decreased 
over time, but there was no statistically significant difference in physical abuse before and after the intervention. The 
findings from this study suggest that FBCBSW is a promising approach to reducing elder abuse and warrants further 
study with larger samples. 
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S134-OR-01 
Effectiveness of a mindfulness approach in relapse prevention for young psychotropic substance abusers in Hong 
Kong: A randomized controlled trial 
C. H.-L. Tam*

 

 
Abstract: In Hong Kong, with continuous measures in drug prevention, education, and rehabilitation, the prevalence 
of problem drug use has gradually become stable and kept a downward trend in recent years. However, because of 
its chronic, increasingly hidden and hard-to-reach nature, psychotropic substance abuse among young people is still a 
focus of concern of society. To tackle with the problem, different treatment approaches have been examined in Hong 
Kong. Based on the protocol developed by the research team of Bowen, Chawla & Marlatt (2011) from the University 
of Washington, this study is the first randomized controlled trial on the effectiveness of the Mindfulness Based 
Relapse Prevention Programme (MBRT) for young psychotropic substance abusers in Hong Kong. 
Methodologically, the effects of the MBRP programme was measured against the Cognitive Behavioural Based 
Programme (CBT). Both quantitative questionnaire survey and qualitative individual indepth interview were conducted 
at the pre- and post-intervention, 3rd month and 6th month follow-up stages. The MBRP and CBT relapse prevention 
programmes were also designed with eight sessions. Until this moment, five MBRP and four CBT groups had been run 
in five community based Counselling Centres with 46 young psychotropic substance abusers aged between 25 and 40. 
The results found that the MBRP programme was statistically significant in reducing young drug abusers’ frequency of 
drug use and drug craving. Moreover, after the programme, they had significant improvement in observing and 
describing their body sensations, feelings and thoughts, even though their action with awareness, non-judgment and 
non-reactivity to inner experience still remained unchanged. Their confidence to refuse drug use in most of the 
circumstances had also been raised. Hong Kong is a metropolitan city with long working hours and fast pacing, we need 
to slow down to notice ourselves. However, it is paradoxical that we can hardly do so. 
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S172-OR-06 
Practice Model for Chinese Youth in Conflict with the Law in Canada 
S. M. Kwok 1,*, D. M. Tam 1,*

 

1University of Calgary, Calgary, Canada 
 

Abstract: Crime intervention with racialized youth is under-researched in Canada. Limited empirical evidence in this 
area of study is due to the censoring of offenders’ cultural heritage in Statistics Canada data and the challenges of 
conducting crime-related research in ethnic communities. 
This presentation reports the findings of a grounded theory study that identifies a promising practice model for 
Chinese youth in conflict with the law in Canada. Semi-structured individual interviews were conducted with service 
providers from the sectors of education, criminal justice, and social services in Toronto. Findings from these individual 
interviews were verified by archival reviews later. The focus group discussion conducted in later stage further refines 
the themes developed from the individual interviews and archival reviews. 
The study findings reveal a shift in the Chinese-Canadian demographics that mirrors the socio-economical population 
changes in China over the past two decades, amongst the changing socio-political-legal climate in Canada. Differences 
in type of crime, parental involvement, and youth response were found between Canadian-born, immigrants, and 
international visa students, as well as compared to other racialized youth. Within group differences were identified 
among the Chinese community along the immigration status and the city of origin, which impacted their access to 
prevention and intervention programs in Canada. Regardless of citizenship or immigration status, Chinese youth and 
their families experienced cultural and language barriers in accessing and utilizing legal and social services. 
The empirically-based practice model benefits the practice community by informing appropriate and culturally 
sensitive direct practices, program development, and policy-making for Chinese youth and other racialized youth 
groups in conflict with the law in Canada. Researchers in other countries with a large Chinese population might be 
interested in the results of this study. 
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Standardization - increasing the professionalism among child welfare workers? 
M. S. Sletten 1,*, I. T. Ellingsen 
1Faculty of Health and Social Studies, Østfold University College, Fredrikstad, Norway 

 
Abstract: There is an increase in the use of standardized programs in child welfare services. This represents a change 
in the field of social work, which may affect the professional role of the social worker. Standardized programs have 
been criticized for undermining professionals and threatening their position, whereas other have argued that such 
programs strengthens a knowledge-based practice. In an ongoing study, we examine how standardized programs in 
Norwegian child welfare work, are adapted into practice by the professionals. The study has a case study design, 
where we explore the use of these programs in relation to the social worker and the practice, in two Norwegian child 
welfare offices. One of the offices have used these programs for several years, while the second office recently 
started to use these programs. In this presentation, we draw on observations, individual interviews and focus groups 
interviews of the social workers, in relation to their experiences by using standardized tools in their daily work. More 
specifically, we seek to explore how the use of standardized programs, such as ‘Kvello’ [a Norwegian assessment tool] 
and ‘Circle of Security’, impacts on the social workers’ experienced professional role. Professionalism and jurisdiction 
are key concepts when analyzing the social workers’ actions and professional role. Preliminary findings suggest that 
standardized programs may increase the social worker’s professional skills, both within themselves, but also in 
relation to too other professionals and other services. It also seems that such approaches may represent a change of 
responsibility, from the professional to the organization. 
Based on these findings, we will discuss how the social workers’ experiences affects professionalism and possible 
implications it may have for child welfare work. 
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S072-OR-01 
SOME LESSONS FROM INDIGENOUS SOCIAL WORK PERSPECTIVES IN KENYA 
G. G. Wairire 1,*

 

1Department of Sociology and Social Work, University of Nairobi, NAIROBI, Kenya 
 

Abstract: 
 

The traditional African version of social work practice that existed prior to the onset of modern social work practice is 
often neglected by many social workers in different social work settings in many African countries. This is 
notwithstanding its rich value including enhancing cohesiveness of social work clients in community and group settings 
or even while handling them individually in different settings. 
Using data generated through a qualitative empirical research study recently conducted in Kenya, this paper seeks to 
expose the value and relevance of different indigenous social work perspectives as derived from the traditional African 
version of social work in Kenya. This will be analysed from two important historical phases namely; the period prior to 
independence from colonialism and during the post colonial period within which modern social work has come up and 
continues to grow. 
The paper opines that indigenous social work in Kenya still has significant role in empowering different social work 
clientele for meaningful and sustainable interventions for positive change in their lives. The lessons drawn there from 
will be shared and discussed in terms of how they impact on the said clientele, how they can facilitate interventions 
by social work practitioners, how they can be used as a means for preservation of useful cultural practices in social 
work practice and how social work educators can improve their training skills in social work curriculum. The 
challenges emerging from indigenous perspectives will also be explored keeping in mind the dynamics of a changing 
society in which social work is practiced in Kenya. 
Symposium Speaker Information: Dr. Gidraph G. Wairire (PhD), is a Senior Lecturer in the Department of Sociology 
and Social Work, University of Nairobi, Kenya. He is the current president of the Association of Schools of Social Work 
in Africa (ASSWA) and also serves as the Vice President, International Association of Schools of Social Work (IASSW). 
He serves as a reviewer for different social work journals. His scholarly work includes two co-edited books on social 
work in Africa, book chapters and journal articles while other papers have been presented in different international 
conferences and symposia. His main interests include social work theory and practice, international social work, 
developmental social work, social law, social work with minorities and social action for social change. 
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Child welfare social workers intervening on cases of 
Fetal Alcohol Spectrum Disorders (FASDs) 

 

L. C. Curran, PhD Candidate 1,*, R. M. O'Connor 2 

1INDI, C/O Young Adult and Alcohol Research Laboratory Department of Psychology , 2Director, Young Adult and 
Alcohol Research Lab, Psychology Department, Concordia University, Montreal, Canada 

 

Abstract: Objectives 
Children living with Fetal Alcohol Spectrum Disorders (FASDs) will experience neurocognitive and behavioral 
impairments that may restrict development across the lifespan. Child welfare services (CWS) are very often the first 
point of contact for these children. Current evidence on how social workers intervene with children living with or 
suspected of having an FASD is limited. Child welfare social workers (CWSWs) may find themselves not knowing 
enough to succeed in interventions of securing a child's welfare when FASDs are a presenting concern. The primary 
objective of this study is to understand how CWSWs currently intervene in cases of FASDs. This study will determine if 
there are ‘gaps’ in current intervention approaches to meet the needs of children with FASDs and their caregivers. 
The study seeks to derive a theoretical understanding of present experiences of CWSWs when intervening with 
children living with or suspected of having an FASD. 
Methods 
The study utilized the qualitative method of constructivist grounded theory (ConGT). The data represents ten semi- 
structured interviews with CWSWs in Irelands CWS. Participants were registered CWSWs with a minimum of two 
years professional services. 
Results 
Preliminary findings suggest that CWSWs interventions face systemic barriers that may influence CWS response in 
casework interventions with FASDs. Data further demonstrates a strong sub-category of advocating, as CWSWs seek 
to meet the developmental needs of children living with or suspected of having an FASD in the absence of a 
standardized response to FASDs. 
Conclusion 
Preliminary findings demonstrate that CWSWs are in need of professional competency-based education on FASDs, to 
better facilitate interventions for this vulnerable cohort of children receiving CWS. A whole ‘systems' approach' is 
further required to support the multi-disciplinary care/treatment planning lead of CWSWs for children with or 
suspected of having an FASD. 
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S187-OR-05 
Incorporating Client’s Religion into Practice as Support 
S. Kiser 1,*

 

1The Salvation Army USA, Alexandria, United States 
 

Abstract: Research shows that while practitioners believe their client’s religion or spirituality are important in treating 
the whole person, they may not always engage with that piece of the person. The Salvation Army’s Pathway of Hope 
initiative is a holistic case management approach that actively includes the client’s spirituality and/or religion. A 
thorough analysis of this initiative shows that there is both convincing qualitative and quantitative evidence that 
indicate improved client outcomes for those who become actively involved in their faith during their time receiving 
case management services. Positive outcomes include increase in hopefulness and economic self sufficiency. This is 
likely due to the increased support the client receives from their faith leaders and faith community. 
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Age-tastic: An Evidence-based Community-level Intervention to Improve the Health and Quality of Life of Older 
Adults 
J. Berman 1,*, M. Pardasani 2 

1Department for the Aging, NYC Government, New York City, 2Graduate School of Social Service, Fordham University, 
New York, United States 

 

Abstract: Since their advent in 1943, senior centers have played a vital role in community-based services for older 
adults in the United States. Nationally, a network of 11,000 senior centers serves a diverse cohort of older adults. 
Wrapped around the core service of a free lunch meal, senior centers provide a complex array of recreational, 
nutritional, fitness, educational and social service programs to enhance the health and well-being of those they 
serve. As an integral component of the continuum of long term care, they empower, promote independence and 
self-reliance, and enhance the quality of life of our aging cohort. Senior centers, in recent years, as and other 
community-based programs for older adults, have focused on evidence-based interventions that improve the health 
of their recipients. This presentation will highlight an evidence-based intervention that aims to increase older adults’ 
knowledge and awareness of issues critical to their well-being, such as health, wellness, abuse, falls prevention, 
nutrition and financial exploitation. The development and implementation of Age-tastic! a health and wellness game 
developed by the New York City Department for the Aging will be illustrated. Games are an interactive way to initiate 
discussions around health, to educate and connect, and to identify needs. A randomized control study design was 
utilized to evaluate the impact on awareness of, and engagement in, healthful behaviors. The results of this study, 
impact on senior center programs and recommendations for replication will be discussed. 
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S172-OR-10 
A Mixed-Methods Study on the Effectiveness and Experience of a Parent Education Program for Migrant Mothers 
of Left-behind Children in Shenzhen, China 
S. M. To*

 

 
Abstract: Background: Few studies have investigated how parent education can support migrant parents to perform 
parental roles and maintain ties with their left-behind children. To address the research gap, this study aimed to 
develop and evaluate a parent education program for Chinese rural-to-urban migrant mothers. Methods: Recruited 
by a social service center in Shenzhen, China, four parent education groups were organized for 56 migrant mothers 
who had at least one child living in the hometown. Each group was composed of six weekly sessions. The objectives of 
the program involved helping the mothers to construct the meaning of motherhood and equipping them with the 
knowledge and skills in parenting. A pretest-posttest-follow up assessment survey was adopted as the quantitative 
evaluation method. Four post-intervention focus groups were conducted to gather qualitative data for evaluation. 
Results: The quantitative results indicated positive changes in parental self-esteem, F(2, 35) = 5.89, p = .006 (partial η2

 

= .25) and parenting practices, F(2, 35) = 5.29, p = .01 (partial η2 = .23) among the three testing points. The qualitative 
findings indicated that the program helped the participants experience personal enhancement in parenting and 
reconsider their parental goals. They could also learn how to maintain effective parent-child communications through 
mobile phones and periodic visits. However, many participants still had a strong sense of guilt because they could not 
fully fulfill the mothering role. Discussion: The findings offer reference for social workers to promote the welfare of 
migrant mothers and their left-behind children. To sustain the effects of parent education in enriching parent-child 
relationships and improving parenting practices, it is crucial to assist participants in using information technologies 
and family reunions to enhance parental involvement. More work should also be done to encourage migrant fathers 
to be actively involved in childrearing. 
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Evidence Informed Interventions for Adult Male Survivors of Childhood Sexual Abuse: Effectiveness of Individual, 
Group, and Mixed Counseling 
S. H. Yun 1,*, L. Fiorini 2,*

 

1Social Work, University of Windsor, 2Sexual Assault Crisis Centre of Essex County, Windsor, Canada 
 

Abstract: There is limited understanding and evidence-based knowledge of the psychosocial impact of sexual 
victimization of males and the therapeutic interventions that are effective for male survivors who seek help. This 
research aims to examine the effectiveness of three intervention methods: individual, group, and a combination of 
individual and group counseling treatments. The current study used secondary data collected from 18 government- 
funded male survivor programs in West Ontario, Canada from January 5th, 2010 to April 12th, 2016. A total of 1,285 
adult male survivors used services, while 27% of the total clients participated in the pretest (n = 346) and 26% of 
those who had taken the pretest (n = 91) participated in the posttest. The data include demographic questions and 
two Likert-type scales to measure depression, anxiety, and stress (Depression Anxiety Stress Scales [DASS]; Lovibond 
& Lovibond, 1995) and post-traumatic stress disorder (Impact Event Scale-Revised [IES-R]; Weiss & Marmar, 1997). A 
one-group pretest-posttest design was used. The results shows statistically significant improvements on mental 
health symptoms after treatment with a large effect size ranging from 1.3 to 2.26: depression [t(90) = 6.4, p < .000. d 
= 1.57], anxiety [t(90) = 5.4, p < .000. d = 1.3], stress [t(90) = 6.6, p < .000. d = 2.0], and PTSD [t(90) = 7.0, p < .000. d = 
2.26]. However, there was no comparative effectiveness among individual, group, and a conjoint treatment regarding 
depression [F(2, 88) = .98, p = .38], anxiety [F(2, 88) = 1.46, p = .24], stress [F(2,88) = .37, p = .69], and PTSD [F(2, 77) = 
1.93, p = .15]. Despite a lack of statistical difference between treatments, the results confirmed that interventions 
were equally effective in reducing mental health symptoms. The study contributes to the generation of evidence- 
based knowledge for intervention and its ability to reduce negative mental health symptoms. 
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Transition from nursing home to independent living: An evidence-based model of practice 
M. Pardasani 1,*
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Abstract: A primary contributor to the quality of life for any individual is their ability to remain independent and in 
their homes for as long as possible. Home-based, case management is increasingly used to reintegrate older adults in 
to the community and assists in maximizing outcomes and efficiency. Although community-based case-management 
program models are still diverse, there is a growing consensus that such programs yield positive outcomes and cost- 
effectiveness. In-home, case management services have also shown positive health outcomes such as reduced 
isolation and depression, lower frequency of hospitalizations, delay in institutionalization, and an increase in program 
satisfaction. This presentation will highlight an evidence-based model of care coordination that was designed to 
assist in the re-integration of 175 older adults discharged from long-term care facilities to community-based housing. 
Metro East 99th Street Project is an innovative, community-based, care coordination program that supports older 
adults transitioning from LTC back to the community. Comprehensive care coordination services and group activities 
(recreational and educational programs, health interventions and home-based services) are offered to support their 
re-integration and maintain their health and independence. A quasi-experimental, longitudinal study evaluated the 
impact of these services and programs on the health and quality of life of the participants. Results show an 
improvement in life satisfaction, increased social engagement, and reduced levels of loneliness. Participants also 
reported lower depression levels, lesser frequency of hospitalizations, increased satisfaction with the re-integration 
experience and greater awareness of health maintenance. 
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Factors Associated with Emotional Exhaustion in Social Work Practice: Findings from a National Survey of Renal 
Social Workers 
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Abstract: Background: Social workers provide vital services to people with chronic illness around the world. In the 
United States, a Master’s level social worker is required in every dialysis clinic because of the many psychosocial 
barriers to optimal patient outcomes. Studies indicate that job demands and limited occupational resources are 
directly associated with a social worker’s ability to manage key work-related responsibilities. This study examined the 
degree to which job-related conditions were associated with experiencing emotional exhaustion. 
Methods: A cross-sectional online survey was administered to measure social workers’ caseloads, job-related 
resources, professional roles, work conditions, and emotional exhaustion. The survey contained 58, multicomponent 
questions and took 20 minutes to complete. Surveys were distributed between June 6 and July 31, 2017 using the 
nationally based Council of Nephrology Social Worker listserv (N=665). Data were analyzed using hierarchical multiple 
regression. The study complied with ethical standards for research with human subjects. 
Results: Four variables in our model were statistically associated with emotional exhaustion: working overtime (β = - 
2.20, p<.001); having a clerical assistant (β=-1.38, p<.05); having enough time to provide psychosocial services to 
patients (β=-3.28, p<.001); and job satisfaction (β=-4.24, p<.001). The full model accounted for 32.42% [Adj. R- 
squared=0.32, F(5, 577)=55.37, p<.001] of the variation in the emotional exhaustion score. 
Conclusion: This study represents an important national effort to identity key job conditions and constraints 
associated with experiencing emotional exhaustion, which is a component of burnout. The findings provide empirical 
evidence that can be used by social workers to leverage resources that support their work and professional roles so 
that they can empower their clients, improve health outcomes, and contribute to the development of sustainable 
communities. 
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S004-OR-03 
Surrogacy-Indian Surrogacy Bill 2016: Bane or Boon? 
R. Pandey 1,*

 

1Social Sciences, International Association of Schools of Social Work (IASSW), Mumbai, India 
 

Abstract: Surrogacy is an arrangement whereby an intending couple commissions a surrogate mother to carry their 
child. A surrogate mother is one who lends her uterus to another couple so that they can have a baby. 
External Affairs Minister of India, Sushma Swaraj announced that the Surrogacy (Regulation) Bill 2016, is being 
cleared by the central cabinet and it will be introduced in the winter session of the Parliament. She further added that 
this is “revolutionary step” towards women’s welfare by banning commercial surrogacy. The proposed law seeks to 
protect women from exploitation and ensure rights of the child born through surrogacy. 
The Bill is aimed at clearing the ambiguity surrounding surrogacy rules in India. 
According to Minister for External Affairs Sushma Swaraj, the need for the Surrogacy (Regulation) Bill, 2016, came 
after India emerged as a surrogacy hub for couples and the increased number of instances reported on unethical 
practices. 
The Bill prohibits commercial surrogacy, which includes stopping foreigners from commissioning surrogacy in India, 
while making it illegal for single parents, gay couples and those in live-in relationships to opt for surrogacy. 

 
Workshop Speaker Information: Rashmi Pandey 
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S036-OR-01 
Growing up out of place: a systematic review of the health experiences of children who migrate 
C. Fouche*

 

 
Abstract: UNICEF highlights that across the globe 50 million children have migrated and over half of these have been 
forcibly displaced due to conflict. The term ‘migrant children’ can encapsulate a range of different groups, including 
children of economic migrants, documented and undocumented refugees and asylum seekers and unaccompanied 
asylum seeking and refugee children. For receiving nations, migration can pose significant challenges for health 
systems, due to the vast array of needs that these heterogeneous groups might have. In 2008 the World Health 
Organisation (WHO) underlined the need to promote the health of all migrants, and the particular needs of 
vulnerable groups, including children, within migrant populations. Surprisingly, however, health has received 
relatively little attention within the broader field of migration studies (Ingleby, 2009). This presentation reports on a 
systematic review conducted in the Western Pacific which explored the question “What is known about the health 
experiences and perceptions of children and young people who have migrated?” Papers included in the review had to 
report data generated directly with children who had migrated during their own lifetimes. We will highlight the 
different ways in which children’s migration status is defined and reported in the literature and outline some of the 
main themes. Definition, recording and reporting of children’s migration status is inconsistent across the literature. 
There is a paucity of studies which actively seek to explore migrant children’s health and wellbeing and their 
individual migration journeys from their own perspectives. Further research into child migrant health would benefit 
from taking a child-focussed approach. 
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Estranged Intimacy? A grounded theory study of how family relationships change after diagnosis of a psychotic 
episode. 
M. Kelleher 1 2 3 4,*, M. Keenan 5, J. Campbell 6, P. Egan 2, M. Clarke 7 8 9 10

 

1Social Policy, Social Work and Social Justice, Univeristy College Dublin, 2Social Work, Detect early psychosis service, 
3Social Work, Saint John of God Community Services, 4Social Work, Health Services Executive, 5Social Justice, Social 
Work and Social Policy, University College Dublin, 6Social Policy,Social Work and Social Justice, Univeristy College 
Dublin, 7Psychiatry, Detect early psychosis service, 8Psychiatry, Saint John of God Community Services, 9Psychiatry, 
University College Dublin, 10Psychiatry, Royal College of Surgeons in Ireland, Dublin, Ireland 

 

Abstract: 
There is substantial international literature on how mental health professionals, can intervene with families when 
psychosis is diagnosed. Mental health social workers are the profession that most often deliver family interventions in 
this context. Recent literature calls for more nuanced understanding of family members’ experience and the impact 
of professional family interventions. 
The aim of this study was to understand family members’ perception of change in family relationships since the 
diagnosis of psychosis was made. The role of intervention by mental health professionals, in the process of change in 
family relationships was also questioned. A grounded theory approach to qualitative research was used to analyse 22 
in-depth interviews. Interviewees were close relatives of people diagnosed with a psychotic illness, who were 
attending the Dublin based, Detect early psychosis service. 
Following the methods of grounded theory, a theoretical explanatory construct, named ‘estranged intimacy’ was 
developed to elucidate the process of change in family relationships post-diagnosis. ‘Estranged intimacy’ refers to a 
phenomenon where family relationships become more tightly bound through changes in dynamics of personal 
agency and dependency, with these same changes pushing family members apart in terms of emotional intimacy. The 
findings can, contribute to social work knowledge in this area, as the challenges to communication and intimacy 
between family members in the first years following a diagnosis of psychosis have not been elucidated in this way 
before. The findings may assist in developing new ways of supporting family relationships, as a more systemic and 
dialogical approach is indicated. The study was undertaken in part fulfilment of a PhD with the Department of Social 
Policy, Social Work and Social Justice at University College Dublin, awarded in June 2017. The study was supported by 
the Detect early psychosis service and St. John of God Community Services. 
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Developing Interprofessional Collaborative Practice Skills Using Clinical Simulations 
J. Merighi 1,*, M. Mescher Benbenek 2, S. Remke 1 

1School of Social Work, University of Minnesota, St. Paul, MN, 2School of Nursing, University of Minnesota, 
Minneapoils, MN, United States 

 

Abstract: Background: The quality of care provided to patients in primary care settings is dependent on the 
interprofessional collaboration of healthcare professionals. Interprofessional collaboration has the potential to 
improve patient outcomes and offer excellent patient-centered care. However, little is known about how clinical 
simulations can teach family nurse practitioner (FNP) and social work (SW) learners about this important form of 
team collaboration. This study examined how participation in structured simulations with standardized patients can 
alter learners’ perceptions of disciplinary roles and scopes of practice. 
Methods: The clinical simulation consisted of two case vignettes: a young adult with chronic pain and drug-seeking 
behavior and a teenager with insomnia and a history of anxiety. Learners were doctoral level FNPs (n=27) and 
master’s level SWs (n=27) who performed dual and sequential patient assessments, each lasting 30 minutes. This 
study was conducted in accord with ethical standards for research with human subjects. 
Results: Findings on the Interprofessional Collaborative Competency Attainment Scale indicated significant 
improvements from pretest to posttest for FNPs and SWs (combined) on all six scale subdomains: communication, 
collaboration, roles and responsibilities, collaborative patient-family-centered approach, conflict 
management/resolution, and team functioning (p<.01). Qualitative data from the learners’ reflection papers 
corroborated the quantitative findings on the benefits of interprofessional teamwork. 
Conclusion: Clinical simulation can teach collaborative practice skills that are useful in many social work practice 
settings. In particular, simulations can enhance interprofessional skill building in a public health context so that social 
workers and other professionals can work effectively and synergistically to empower communities and improve 
population health. 
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S133-OR-04 
 
Mental Health and Social Work in Cyprus: Connection Lost 
S. K. Parlalis*

 

 
Abstract: This presentation aims to present and describe the lack of cooperation between the Social Welfare Services 
and the Mental Health Services in Cyprus. This was a desktop study but also a small group of professionals (6 in total) 
was interviewed; interviewees were professionals who had worked either in Social Welfare Services or the Mental 
Health Services. 
The study revealed that historically there is a limited cooperation between the two public services. Since the 
establishment of the Republic of Cyprus (1960), the Social Welfare Services was the only public service which employed 
(and still employs) social workers. Also, this trend was more evident during and especially after the war/Turkish invasion 
(1974), a period in which social workers were employed only by the Social Welfare Services. However, since then the 
SWS blocked other public services’ attempts to employ social workers (e.g. Ministry of Education), instead, social 
workers were seconded to other services, e.g. Mental Health Services, Ministry of Health, etc. Nevertheless, 
interdisciplinary teams emphasize the need to have social workers’ input in a permanent manner rather than 
fragmented (e.g. most secondments last two years). Regardless the above issues, secondments have additional barriers 
such as a) lack of accountability, b) lack of proper supervision, c) lack of good cooperation with other colleagues and 
finally d) lack of similar work philosophy. As a consequence, it is evident that there are not convergence criteria 
between the two services, even though there are numerous cases in which win-win conditions could be developed. The 
presentation concludes to some suggestions on how new policies could be introduced in order to overlap the existing 
lack of cooperation. 
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The profiles of adolescents with Autism Spectrum Disorder: a comparison between those with high functioning and 
with comorbid intellectual disability 
W. S. P. Leung 1,*, H. Y. J. Tam 2, P. F. C. Yam 2, S. O. C. Tsang 1, Y. P. C. Lai 2, K. L. M. Yip 2, Y. K. Lin 2, H. Y. P. Chau 2, C. L. 
R. Wan 1 

1Rehabilitation Services, 2Haven of Hope Tseung Kwan O and Sai Kung District Support Centre, Haven of Hope 
Christian Service, Hong Kong SAR, Hong Kong 

 

Abstract: 
Background 
The population of people with Autism Spectrum Disorder (ASD) has been growing and more evidences describing 
their difficulties and service needs are required. This survey aimed to compare the profiles between those who were 
with high functioning and those with comorbid intellectual disability (ID) in order to understand the level of needs in 
each group. 
Methods 
This survey represented the pre-intervention data from an ongoing project targeting the transition needs among 
adolescents with ASD. The following areas were assessed: severity of autism symptoms, sensory profile, motor 
proficiency and executive functioning. 
Results 
Amongst the 59 participants (50 male, 9 female; age: 14-28 years), 26 (44%) were with normal intelligence and 33 
(56%) were with mild or moderate ID. Comparison on their autistic symptom severities suggested that those with 
normal intelligence reported significantly milder symptoms only in the speech/language/communication area 
(p<0.00), but the severity measured in the sociability (p=0.13), sensory/cognitive awareness (p=0.13) and 
health/physical/behavior (p=0.89) subscales were similar in both groups. While both groups demonstrated high 
proportions of ‘atypical’ sensory profiles and deficits in executive functioning, there was no significant difference 
between the two groups (ps>0.05) as well. Participants with ID performed significantly poorer than their counterparts 
in the motor proficiency tests (ps<0.05). 
Implications 
Irrespective of their intellectual ability, our participants experienced significant difficulties in various areas such as 
autistic symptoms, sensory modulation and executive functioning. The problems in motor functioning were more 
salient in the group with comorbid ID. The present results highlighted the complex and unique difficulties among 
these two groups. Multidisciplinary assessments would be required to understand the underlying reasons of their 
observed difficulties in order to address their needs effectively. 
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An evidence-based practice of family support programmes for primary carers of persons with schizophrenia in 
Hong Kong 
M. Y.-L. Chiu 1,*, D. R. Zhou 2,*

 

1Applied Social Sciences, CITY UNIVERSITY OF HONG KONG, 2Counselling and Psychology, Hong Kong Shue Yan 
University, Hong Kong, Hong Kong 

 

Abstract: Illness–focused supportive programmes often equip family carers with knowledge and skills to cope with 
mental illness without mobilizing internal resournces or stirring aspiration for preferred identity and ways of living. 
This paper presents the outcome of a family support programme that aims at empowering family carer of persons 
with schizophrenia with collective narrative practice. Altogether 23 male and 65 female carers took part in the two- 
year family programme. The effectiveness of the programme was evaluated with a random controlled design with 
pre-test, posttest and two-month follow up. The results showed that the inner-resource based family programme 
would help participants to improve their family relationship, reduce caregiving burden and improve the level of hope 
and inner resource. This study will illustrate how to empower family with severe mental illness by exploring their 
inner resources, hopes and reflecting on their caring experiences. 
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My Way Project: A Pilot Transition Service for People with Autism Spectrum Disorder in Hong Kong Adopting a 
"Synergy Case Management" Approach 
H. Y. J. Tam 1,*, P. F. C. Yam 1, S. O. C. Tsang 2, Y. P. C. Lai 1, K. L. M. Yip 1, Y. K. Lin 1, H. Y. P. Chau 1, W. S. P. Leung 2, R. C. 
L. Wan 1 

1Haven of Hope Tseung Kwan O and Sai Kung District Support Centre, 2Rehabilitation Services, Haven of Hope 
Christian Service, Hong Kong SAR, Hong Kong 

 

Abstract: Background. Transitions are well known to be difficult for people with Autism Spectrum Disorder (ASD). Yet, 
not much related service is available in Hong Kong. My Way Project (MWP) is therefore being conducted to facilitate 
successful transitions of people with ASD aged 15-30 years old, with or without intellectual disabilities, during major 
life-stage changes, e.g. transiting from school to vocational training institutes. 

 
Process. With an insight of wide spectrum of needs, MWP adopts a pioneer “Synergy Case Management”. In this 
innovative approach, Occupational Therapist (OT) and Social Worker (SW) contribute and co-work simultaneously 
throughout the entire MWP process: First, comprehensive assessments are being conducted for identifying 
underlying factors that contribute to transition difficulties. Second, Individual Transition Plan (ITP) with goals is set 
among OT, SW, participant and his/her family for promoting advocacy and self-determination. Third, individually 
tailored combinations of interventions are being delivered in the form of individual sessions, group sessions, 
therapeutic placement sessions and/or placement opportunities. Professional input from speech therapist and clinical 
psychologist would be included whenever necessary. Major interventions approaches used in ITP include but not 
being exclusive to TEACCH®, PEERS®, Ayres Sensory Integration®, sensory-base interventions, pre-vocational skills 
trainings. 

 

Results. Among the participants who have completed the first year of MWP, preliminary post-intervention results are 
positive and promising, indicated by the Goal Attainment Scaling (GAS) and qualitative feedbacks from participants, 
families and adjacent settings. To conclude, “Synergy Case Management” appears to carry positive ‘synergy’ effect in 
transition service. Case studies will be shared. Challenges and implications will be discussed. 
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Health Seeking Behavior & ART Adherence of Persons Living with HIV/ AIDS in India : A Challenge for Social 
Workers. 
S. S. Dhaor 1,*

 

1social work, Dr Bhim Rao Ambedkar College, University of Delhi, Delhi, India 
 

Abstract: Introduction: HIV has brought the agenda of heath to centre-stage. High rate of sexual transmission of HIV 
has made ART adherence an important aspect of the prevention strategies. The paper explores the health seeking 
behaviour of persons living with HIV/AIDS with special reference to ART adherence with a gender perspective. 
Methods: In a mixed method research, 105 HIV positive persons were recruited through snowball sampling from 
various NGO’s of Delhi’s B category districts. They were interviewed for their health seeking behaviour and ART 
adherence. A pretested semi-structured interview schedule developed in Hindi was administered. In the sample 60 
were males, 40 females and 05 were transgender women. 
Results:. Out of 105 only 47 go to government, 38 go to private and 20 go to NGO health facility. A total of 28/60 
males and 10/40 females do not get CD4 test done. 37/60 men and 20/40 women 3/5 TG were on ART. Only 11/37 
men and 12/20 women on ART knew when to initiate ART. 38/60 men and 31/40 women 4/5 TG knew of ART 
services. Thirty eight men out of 60 and 22 women out of 40 knew about the complications of non-adherence. ART 
non adherence was  15%in women and only 7.8% in men. Qualitative data revealed  socio economic & cultural 
factors like patriarchy, stigma, poverty and illiteracy as factors affecting adherence. 
Conclusion: For a segment with rampant intervention for health education and behaviour change, the health seeking 
behaviour is poor. A systemic change is required to increase accessibility and eliminate barriers to health seeking. 
Better knowledge among women about ART but lesser compliance and accessibility reflects her lower status 
needing intervention. 
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Research and dissemination in medical social work – challenges and possibilities 
G. Velvin*

 

 
Abstract: The objective with this presentation is to present and discuss challenges and possibilities in research on 
medical social work and disability, based on the experiences from a study of psychosocial aspects of having a genetic 
heritable potential diagnoses (Marfan syndrome). Our study is a combination of systematic reviews and quantitative 
questionnaires. Interdisciplinary cooperation and user- participation have been important in all phases of the 
research process. The meta-theoretical perspective is based on critical realism, and different models and theories are 
combined to provide a better understanding and explaining of the results in this study. The results show that having 
av chronic, potential life-threatening illness may influence several aspects of life such as social function, income and 
work participation. Social workers may help persons to find psychological, practical and economic possibilities for 
improving their situation, and enables a cohesive change in people’s lives. There may be a mutual reinforcing and 
intersecting mechanisms between bad health and social problems, both at the micro and macro levels. Therefore it is 
important to illuminate and counteract social attitudes and barriers that prevent people with impairment from 
participation on the same level as other in society. 
One challenge has been to find relevant theories and models in medical social work that can contribute to elucidate 
and understand the results from our study. Our experience is that the theoretical bases in medical social work are 
limited both in size and quality. Another challenge was to promote the professional knowledge of social work in at 
interdisciplinary context mainly based on a medical tmodel of disability. A third challenge was linked to the 
implementation process and the lack of models and methods for user- participatory research as knowledge 
translation strategies, and how to deal with this. 
Symposium Speaker Information: I have long clinical and research experience in medical social work. I have done 
several research projects, and have published five articles in international peer-reviewed journals from the study I will 
present. I am educated as a medical social worker, and have a PhD in social work and social policy. I am currently 
working with different interdisciplinary research projects on psychosocial aspects of living with chronic illness, where 
user-participation is an important part of the method. 
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Does Cultural Connectedness play a Protective Role Against Adversity’s Negative Impact on Early Behavioral 
Health? 
S. R. Jeter 1,*, S. Borja 1 

1Social Work, University of Houston, Houston, United States 
 

Abstract: Introduction: Early childhood experiences determine future success in well-being, school, work, and in the 
community. Adversity creates an accrued number of risks that could increase vulnerabilities for negative health and 
social outcomes. This study focused on examining the relationship between intergenerational adversity and early 
behavioral health and the role of cultural connection as a protective factor against the negative effects of adversity. 
Methods: Path analysis was conducted using baseline, Wave 1, and Wave 9 data from the Fragile Families and Child 
Well-being Study (N=4,898) with a nationally representative sample of Black and Latino mothers and their children in 
U.S. urban cities. The outcome measure is externalizing behavior at age 9 as measured by Achenbach’s Child Behavior 
Checklists. Intergenerational adversity is measured by the sum of adversities including family instability, mother’s 
experience of partner violence, parental incarceration, food insecurity, financial insecurity, and maternal depression. 
Cultural connection is measured by the frequency of family’s participation in cultural activities per month. Control 
variables include mother’s age and the number of children. Results: Results showed a positive relationship between 
intergenerational adversity and externalizing behaviors, where greater adversity was significantly associated with 
worse externalizing behavior (p<.01). This result was consistent across ethnic groups but with a stronger association 
for African-Americans. Cultural connection was significant only for African-Americans. Conclusion: These results 
provide evidence towards the potentially increased risk and vulnerabilities of children exposed to multiple adversities 
in childhood. Additionally, results show that adversity’s negative effects are potentially not inevitable. Cultural 
connection could be a promising resource for African-Americans that could mitigate adversity’s impact on 
vulnerabilities of young children. 
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An Exploratory Analysis of Homeless Persons with Mental Illness: Stories of Recovery from India 
A. K.R. 1,*
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Abstract: Background: The current study tried to explore the factors contributed to the recovery, based on careful 
analysis of success stories of gainfully rehabilitated homeless persons with Schizophrenia. Homelessness is a major 
challenge in the rehabilitation of persons with mental illness in resource poor countries. There are evidences of 
success of rehabilitation of persons with higher social support and managed in professionally run rehabilitation 
centers and literature review revealed scarce literature on rehabilitation of homeless persons especially in the 
resource poor and developing countries. This study attempted to understand the elements contributed to the 
effectiveness of rehabilitation processes adopted by non-professional faith based organizations in India. 
Methods: Case studies based on life histories of nine persons with schizophrenia (7 men and 2 women) were evolved 
using in-depth interviews. Two independent researchers reviewed the interview transcripts to identify the themes 
related to life of homeless persons and recovery. Eighty five percent matches found in the coding done by the two 
reviewers. The themes were classified by the reviewers after developing consensus on the themes. The classified 
themes are detailed in the paper. 
Results: The life histories of the participants revealed broad sets of themes in five domain areas viz. early deprivation, 
treatment irregularities, care and compassion experienced in the new environment, peer interactions and utilization of 
residual abilities. The paper would unravel the sub-domains of the themes, interconnectedness of the themes and 
vignettes from the case studies. The results are presented as diagrams and flow charts. 
Conclusion: This study has thrown light into the factors contributed to recovery of homeless persons in developing 
countries using a unique rehabilitation model of rehabilitation managed by faith based organizations in India. 
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An exploratory study of the mental health of primary school students of Macau 
S. P.-K. Lau*, B. P.-C. LO 1, C.-N. Ip 1 
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Abstract: Abstract 
 

Background: Mental health issue is not merely limited to adult, but also is one of the concerning issues among 
children at present. The Global Burden of Disease 2010 study indicated that many of the mental health issues were 
diagnosed during childhood which had initiated different kinds of sequelae and affecting their stage of growth. The 
study of factors affecting children mental health is deemed necessary in social work profession. The aim of the 
present study is investigating the sources of stress, coping of problems and the peer interaction among primary 
school students in Macau. 
Methods: The data was collected from January to March in 2017. A total of 1210 students in 5th and 6th grade in 
Macau were included, the response rate was 85%. 
Result: A total of 21.1% of the subjects reported the stress they mostly encountered was the overload of homework, 
following by inadequate time for play (17.6%) and the comparison between siblings (16.5%). Chatting with friends 
(21.7%) and ignoring the problem (19.5%) were reported by the majority of the subjects as their problem solving 
strategies, while seeking help from professional (4.5%) was the least reported. 23.1% of the subjects disliked to be 
nakenamed by peers, having rumors about themselves (11.3%) and being teased by peers (8.8%). Furthermore, 4.9% 
and 4.6% of the students in the present study showed depression and anxiety related symptoms respectively. The 
overall physical and mental health of female students were significantly poorer than the male students (p<.01). 
Conclusion: The present study indicates mental health issues play a significant role among primary students in 
Macau. Therefore, the promotion of mental health and wellness programs should be strengthen in school settings 
and for parents. 
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The experience of developing Expressive Arts Therapy Groups for the caregivers of people with physical disability. 
Y. Kitty*, L. wan wai 

 
Abstract: Background 
The Care for the Carers Project of Hong Kong PHAB Association, has been established in 2008. It is a pilot project in 
Hong Kong which adopts a comprehensive one-stop case management model to cares of people with physical 
disablility. For the purpose of relieving stress, it has begun to run Expressive Arts Therapy Groups(EXAT) with different 
therapeutic approaches such as Music Therapy for the caregivers of the people with physical disability since 2009. 
Later, different art modalities such as Painting Art, Sandplay, Handicraft and Drama wrere applied to them in the 
therapeutic groups. Up to 2017, 12 EXAT groups and 64 sessions were organized to 108 participants, out of which 103 
were caregivers, 102 of them were females and 6 were males (with 429 attendances) totally. 
Results 
As for the outcomes, the mean stress score of 20 participants who joined two music therapy groups reduced form 
14.7 to 12.5 (before and after joining the two music therapy groups). Another EXAT group was assessed for its 
effectiveness by using an assessment tool DASS 21 and it was found that the reduction in Stress and Depression was 
statistically significant. Level of Depression (t=2.591) and Stress (t=2.462) and they were statistically significant at 0.05 
level. 

Implications for Social Work and Social Development Practice 
It showed that EXAT can be an effective intervention approach to relieve the stress of the caregivers and it is 
suggested that a more rigorous research design will be employed to evaluate its effectiveness in the future. 
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INTRODUCING CULTURAL HUMILITY PRINCIPLES WITHIN SOCIAL WORK CURRICULUM – A NEEDS ANALYSIS 
M. Konidaris-Kozirakis*, M. Petrakis 1 
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Abstract: Introducing cultural humility principles to social work curriculum is a human solution attempt in evolving 
and acculturating cultural diverse societies. A needs analysis was conducted in order to determine social work 
student responses with regards to principles of cultural humility in relation to the mental health field. This paper 
reflects the preliminary findings of a mixed methods study evaluating the impact of cultural humility training in 
mental health service provision. A needs analysis was conducted with post-graduate social work students in an 
Australian University following an introduction to cultural humility principles within the mental health curriculum, 
and its particular relevance to mental health service provision. The findings demonstrated that there was insufficient 
education in relation to principles of cultural humility in the students’ background and the importance of further such 
training in this field being paramount to future practice, and professional development was identified. The 
longstanding and ongoing issues experienced by culturally diverse communities in terms of the gaps in access and 
equity for them with regards to mental health services, suggests the need for further learning and practitioner 
development. This is in order to further narrow such gaps for these vulnerable communities and minimise the risk of 
these concerns often falling into the “too hard basket”. Therefore, given the findings highlight the importance of 
cultural humility training in the next generation of social workers it is both timely and imperative to contribute to this 
very issue, and thus, further improve curriculum development. This is also relevant given the ongoing struggle within 
universities to determine the best fit for culturally inclusive curriculum. Finally, as we haven’t yet got it right, this 
matters for educators and it matters for social work education. 
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Abstract: Case management has a dominant position in the 21st-century social work. Vietnam’s government has had 
much attempt in developing social work profession since 2010 through the National Scheme No.32. Recent legal 
documents are regulated to social workers and social work agencies in using case management as a major measure of 
working with persons with disabilities (PWDs) at communal levels. Ironically, it is believed that there are some big 
challenges in implementing the guidelines in the practical context. Therefore, this paper reviews how case 
management has been progressed at grassroot levels after several years in enforcement. 
Objectives: To reflect current situations of using case management with PWDs at local levels and consult with policy 
makers how to adapt and make the ongoing progress practically and aboriginally. 
Methods: A questionnaire survey is conducted with 50 social workers in Ho Chi Minh City, Vietnam. Also, in-depth 
interviews with 05 social workers are used for further clarification of key factors related to case management. 
Results: It is found out that despite of being recognized as an effective method, case management is still unpopular at 
local levels with some significant factors such as lack of specific tools and instruction, shortage of academic and field 
training for social workers, insufficient number of social workers, limited local service systems and overloaded work. 
Conclusion: The paper concludes that the Government’s guidelines should be developed further with specific tools 
based on international standards and indigenous adaptation. At the same time, enhancement on competency of 
social workers are substantial to make in use such tools as well as development in local service systems as targeted by 
the National Scheme No.32. 
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A psychosocial therapeutic program for police officers attached to the specialised units within the South African 
Police Service 
P. J. Boshoff*, P. J. Boshoff 1,*

 

1Social Work, North-West University, Potchefstroom, South Africa 
 

Abstract: The paper focus on the development of a Psychosocial Therapeutic Program (PTP) for police officers 
attached to the specialized units in the North-West Province in South Africa. The objective is to prevent the onset of 
post-traumatic stress disorder and trauma-related stress symptoms soon after exposure to a traumatic event. The 
early development of the PTP was the result of a thorough exploration and critical appraisal of elements of existing 
trauma intervention approaches and a needs assessment amongst police officers stationed at the specialized units in 
the North-West Province. The exploratory-sequential mixed methods design was used as part of the needs 
assessment in the first phase of the intervention model to collect information with regard to police officer’s exposure 
to traumatic events and their experience of existing trauma intervention programs. As a result it was found that the 
different elements of Trauma Focused Cognitive Behavioral Therapy (TF-CBT), Prolonged Exposure (PE) and the Eco- 
systemic perspective, which was specifically developed for social work, dispose some of the best elements to be 
reconfigured into a PTP for police officers exposed to trauma. The combination of these elements ensures a 
psychosocial focus and guides the researcher in considering the inclusion of both psychological and social elements, 
in one single therapeutic psychosocial trauma intervention program. The implementation of the proposed PTP within 
the context of the South African Police Service has the potential to serve as a holistic guideline for social workers 
working in the field of trauma. The design, early development and pilot testing of the PTP specifically focusing on 
developing a preliminary intervention, conducting a pilot test and applying design criteria to the preliminary 
intervention concept will be discussed first. The main focus of the article is on the themes and contents of the 
designed PTP. 
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Caring for Frail Older Adults with Musculoskeletal Conditions: A Study on Caregiver Burden, Social Support and Life 
Satisfaction 
N. Lu 1,*, V. W. Q. Lou 2 3

 

1Department of Social Work, School of Sociology and Population Studies, Renmin University of China, Beijing, 
2Department of Social Work & Social Administration, 3Sau Po Centre on Ageing, The University of Hong Kong, Hong 
Kong, China 

 
Abstract: Objective: The present study examined the relationships between family and community social support, 
caregiver burden and life satisfaction among family caregivers of frail older adults with Musculoskeletal Conditions 
(MSK) in urban China. 
Method: Face-to-face interviews were conducted with 823 fail older adult-family caregiver dyads from Shanghai in 
2013. We only included the frail care recipients who were cared by their spouses or adult children and those who had 
MSK conditions. 494 dyads were included in the final data analysis. Caregiver burden was measured by Chinese 
Caregiver Burden Inventory. Social support was measured by Multidimensional Scale of Perceived Social Support. Life 
satisfaction was measured by Satisfaction with Life Scale. Hierarchical multiple regression was used to examine the 
proposed model. 
Results: We found that family social support and community social support were positively associated with life 
satisfaction among family caregivers. Caregiver burden was found to be negatively associated with life satisfaction. 
Caregivers’ marital status, living arrangement and income were also important predictors of life satisfaction. 
Conclusion: The findings highlight the interplay among family and community social support, caregiver burden and 
mental health. The potential moderator role of social support in the stress process should be paid particular attention 
in the future policy and intervention development concerning long-term care needs of frail older adults with MSK 
conditions and the well-being of their caregivers. 
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THE ROLE OF SOCIAL WORK IN THE EMPOWERMENT PROCESS OF PEOPLE DIAGNOSED WITH A MENTAL DISORDER 
J. Cazorla Palomo 1,*, B. Parra Ramajo 1 

1Universitat de Barcelona, Barcelona, Spain 
 

Abstract: This paper describes a study based on the reflection of the role that social work has played in the field of 
mental health and how this profession is focused to improve the quality of life of people who use mental health 
services in Catalonia. 
The paper comes from the first part of a doctoral thesis. The objective of the research is to identify the lines of action 
of empowerment that social work has developed in relation to the attention of people with mental diversity from the 
perspective of the principal actors. The methodological perspective is qualitative. Participants have been twenty-four 
people diagnosed with a mental disorder; fourteen social workers and thirteen family members. At the beginning, the 
tools that have been chosen for data collection were participant observation and in-depth interviews with seven 
entities form several associations involved in actions to give Voice to the diagnosed people. In a second stage, the data 
collection has used five discussion groups. 
The analysis of the data collected so far from the research shows that social work is valued as a discipline that has 
encouraged different emancipatory movements in society. This fact provokes that the figure of the social worker as a 
profession that helps to the creation and / or maintenance of social relationships generates the capacity of assuming 
the social role. The first results of the fieldwork are showing that the role of social work is important in the different 
spheres of life of people diagnosed with a mental health disorder, such as setting-up their relationship with the 
community and the social services. That is promoted by the recognition between equals that is created inside the 
entities, as something that helps the perception of belonging to a social group. Therefore, there is a demand to the 
discipline of social work to be present in the community with the aim to favour the empowerment and the social 
networks with the people diagnosed with a mental disorder. 
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Risk factors for Korean adult international adoptees: A latent class analysis 
J. Mohanty 1,*, W. Park 1,*, S. Chokkanathan 2 
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Singapore, Singapore, Singapore 

 

Abstract: A recent meta-analysis revealed that international adopted adolescents are at increased risk of mental 
health problems compared to domestic adoptees. Several risk factors at the various ecological levels have been 
identified predictive of adoptees mental health concerns. However, these risk factors are often studied in isolation 
using variable-oriented analytic approach. Risk factors often co-occur and not everyone respond to risk factors 
similarly. Therefore, this study aimed to identify at-risk or resilient homogeneous subgroups of international 
adoptees using latent class analysis. The current study employed a secondary analysis of the data from the Fact- 
Finding Survey on Korean International Adoptees, which the Korea Institute for Health and Social Affairs (KIHASA) 
carried out by commission from the Ministry of Health and Welfare in South Korea in 2013. The results showed 
variations in the patterns and levels of stressors and protective factors reported by adoptees. Latent class analysis 
revealed a 3-class solution: low stress high protective class, high stress low protective class, and a moderate 
discrimination- protective factor class. Multinomial regression analysis further showed that the three classes differed 
meaningfully on mental health and life satisfaction scores. These findings highlight the disparities in levels of 
vulnerability and protective factors and the need for specific interventions that address the needs of Korean 
international adoptees. 
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Benefits distress: the impact of active welfare and social protection reforms on claimants with mental health needs 
in England 
R. Moth 1,*, M. Lavalette 1 

1Department of Social Work, Care & Justice, Liverpool Hope University, Liverpool, United Kingdom 
 

Abstract: This paper will report the findings from a study examining the impact of neoliberal welfare reform on 
claimants with mental health needs in England, in particular the effects of the recent introduction of two social 
protection measures: Employment and Support Allowance (ESA) and Personal Independence Payment (PIP). Our 
analysis indicates that reduced access to and adequacy of benefit coverage under these reforms, in particular 
increased conditionality, have led to diminished levels of social protection for people with mental health needs. We 
also identify how discriminatory processes in the benefits system have negatively impacted the sense of self-respect 
and security experienced by claimants. Overall our data suggest that ESA and PIP processes undermine claimants’ 
subjective wellbeing and exacerbate experiences of mental distress. We therefore propose the term ‘benefits 
distress’ to describe these forms of suffering that are being institutionally propagated by UK government agencies 
and the corporations to which state welfare functions are outsourced. 
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Mental health workers perceptions of the impact of neo-liberalism and austerity on service delivery: sites of 
struggle and resistance 
R. Moth 1, M. Lavalette*

 

1School of Social Science, Liverpool Hope University, Liverpool, United Kingdom 
 

Abstract: Based on qualitative research undertaken with a range of UK based 'veteran' mental health professionals 
(those who have worked on frontline services for at least 10 years) in a variety of mental health settings, this paper 
looks at the impact of austerity, marketisation and neo-liberalism on service delivery, working conditions and 
professionals' perceptions of their tasks and activities. 
The paper considers the veterans' perceptions of service delivery change on service users resulting from the attempt, 
within the UK system, to embed market logic within a transformed and shrinking welfare system. For the veterans 
this meant considering issues associated with the 'fragmentation of care', outsourcing of services, the use of 
internalised business models focussing on 'markets and targets'. These drivers bring significant change for service 
users, but they also dramatically altered the job undertaken by mental health professionals. 
The paper concludes by looking at the range of resistance strategies mental health workers have adopted to try and 
subvert some of the 'market logics' shaping contempotrary UK state policy - and, in the process, offer an alternative 
future for the mental health care system in the UK. 
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Multiple Models, One Vision: A Comparative Analysis of the Development and Status of Integrated Care in the USA 
and Taiwan Using the RE-AIM Framework 
W.-C. Hsieh 1,*, J. M. Liechty 2, A. Brooks 3 

1Department of Social Work, National Taiwan University, Taipei, Taiwan, 2School of Social Work and College of 
Medicine, University of Illinois at Urbana-Champaign, 3Director of Behavioral Health, PCC Community Wellness 
Center, Illinois, United States 

 
Abstract: According to the World Health Organization (WHO) “Health is a state of complete physical, mental and 
social well-being and not merely the absence of disease or infirmity,” highlighting the need for a multi-dimensional 
vision for health care delivery. Integrated Care (IC) addresses people’s complex biopsychosocial needs and barriers of 
service fragmentation, and is a growing trend in health and social policies in developed countries around the globe. 
Much of the research on IC comes from the USA or UK, yet IC is on the rise in East Asian countries such as Taiwan and 
brings strengths that differ from the dominant model but are highly consistent with WHO’s holistic vision of health. In 
the USA, IC models strive to co-locate and coordinate primary care and behavioral health care; while in Taiwan, IC 
models strive to coordinate public health and social care. This paper uses cross-national comparative case analysis 
and the RE-AIM framework to compare and contrast prototypical examples of IC in the USA and Taiwan. Models are 
compared on the five dimensions of RE-AIM (Reach, Effectiveness, Adoption, Implementation, and Maintenance) 
based on published case material, program evaluation reports, relevant policies, and authors’ direct experience with 
IC implementation in each country. Findings reveal similarities and differences of IC models using RE-AIM that 
highlight core concepts and principles of IC across contexts as well as distinct strengths. We draw lessons learned 
about (a) barriers and facilitators of integrated care success across countries; (b) a broadened vision for IC that 
embodies the original call for holistic integration from WHO; and (c) best practices and expanded roles for Social 
Work in each context. We conclude with recommendations for cross-national knowledge transfer to strengthen IC 
practice and the role of Social Work in each setting to promote and facilitate effective integrated care models 
worldwide. 
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Resilience and hope amongst Rwandan survivors: Final findings of a Participatory research project in Edmonton, 
Canada from 2012 - 2017. 
L. Kreitzer*, S. Yohani 1 

1University of Alberta, Edmonton, Canada 
 

Abstract: As of 2016, it is estimated that there are nearly 8000 Rwandans who have immigrated to Canada, most of 
whom arrived after 1994. It is estimated tha the Rwandan communities consist of many adult survivors, the majority 
between ages 16 and 36 years. This suggests that these young and middle-aged adults were children during the 
genocide. They likely had direct exposure to violence, trauma and losses, often reflected in research with children 
based in Rwanda, including being left to head households, witnessing people and family members killed, seeing dead 
or mutilated bodies, witnessing rape, and believing they would not survive. Many Rwandans have settled in countries 
like Canada without the oportunity to work through the emotional and psychological issues resulting from traumas 
encountered during the 1994 genocide. In recognition of the mental health difficulties being experienced by 
Edmonton-based survivors and their families, the Rwandan-Tutsi community requested this study in order to collect 
data that would, in the long term, initiate a community-based mental health intervention within their community. 
From 2009-2017, the researchers from the University of Alberta and the University of Calgary built a strong 
relationship with the Edmonton Memory Keepers Association (MKA) through a participatory action research to 
identify goals for a community-based mental health intervention within Edmonton's Rwandan-Tutsi community. This 
presentation will highlight findings from this study in the areas of resilience and hope that have sustained survivors as 
they settle in Canada. Themes include: 1) goals and hope for new life in Canada; 2) faith and spiritualoity; 3) strengths 
and mechanisms for coping with mental health and wellbeing challenges; 4) family support; 5) community strengths; 
and 6) child and youth strengths. 

 

Disclosure of Interest: None Declared 
 

Keywords: Rwanda, genocide, survivors, resilience, hope 



ORAL Papers 

467 

 

 

 

Health, mental health and disability 
S017-OR-05 
Improvement of Access to Mental Healthcare Services: Opportunities for Smart Technologies 

 

K. A. Lee*
 

 
Abstract: Mental health is a term that often scares people, which may hinder people from getting proper and timely 
treatment consequently leading into mental illness. How can we prevent this before a serious mental illness occurs? 
It is imperative to find mechanism to provide easy and effective access. Taking into account also the concern for 
privacy of their records and related stigma attached to it. We are in an era of cutting-edge technology and smart 
healthcare technologies which might be a suitable solution for this problem. Smart technologies may reduce barriers 
to mental healthcare; however, there are also numerous risks associated with it. Researches in this area are focused 
on mobile applications thus, there is a need to look at the perspectives of potential users, caregivers and decision 
makers on mental health care with regards to its utilities. The study has collected information on established smart 
technologies and analysed the myriad of perspectives resulting into possible workable solutions for actual caregivers 
and users. The smart mental healthcare technologies that have been developed were listed. Its feasibility was 
examined among caregivers, potential users and experts. Given this, application to mental healthcare system was 
also explored. Primary data was collected through semi-structured interviews among twenty-four participants from 
South Korea and Japan. Results indicate that Smart technologies in mental healthcare remain to have positive 
opportunities, although issues related to security or privacy must need to be addressed. Smart technology is seen to 
enhance the accessibility of mental healthcare services. Individual users can get support in terms of mental and 
physical health thus promoting quality of life. Further research can be done in line with possible technological 
innovation. Smart technological healthcare systems can be a good remedy to lessen previous misconceptions and 
accessibility issues to counsellors or psychiatrists. 
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Services rendered to people with disabilities: Should family preservation be considered? 
M. Strydom 1,*

 

1Social Work, Stellenbosch University, Stellenbosch, South Africa 
 

Abstract: Almost a fifth of the South African population are either disabled or are living in a household with a person 
with a disability. Most of the people living with a disability are unemployed and have to depend on social disability 
grants. People who contend with disabilities thus also face a range of challenges, mainly because they are often living 
in poverty. 
The paper reflects the findings of a study initiated to investigate the development of a family preservation programme 
for families caring for a relative with a disability. Family preservation is a service utilised by social  workers when 
rendering child and family welfare services and consists of different types of services, such as family support and family 
centred services.Family support services could be important for families and people with disabilities, who require 
services from community-based agencies. Family-centred services focus on therapeutic services, for example 
counselling, and educational services such as the development of skills in family members  caring for a family member 
with a disability. 
Part of the investigation explored the types of services delivered by service providers to persons with disabilities to 
determine a possible link with the aims of family preservation. A combination of quantitative and qualitative 
approaches, together with exploratory and descriptive research designs were used, to gather data through purposive 
non-probability sampling from 52 participants. Key findings indicated that both limited people power and insufficient 
funds placed serious constraints upon services. However, a clear link between the aims of family preservation and the 
needs of families caring for a relative with a disability has been established. Recommendations are presented on the 
different actions that could be taken by social workers to improve service delivery within the SA context to families 
caring for a relative with a disability, through the utilisation of family preservation principles. 
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Critical Points in Recovery for Survivors of Institutional Child Sexual Abuse 
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Abstract: Although the consequential sequelae of institutional child sexual abuse have been well documented 
throughout the international literature far less is known about the critical points and independent effect of 
institutional child sexual abuse that can occur over the life course. This study employed a content analysis to 
examine 47 case studies presented between 2013-2016 to the Australian Royal Commission Inquiry into institutional 
child sexual abuse. In total 219 witness statements contained in the selected case studies were utilized to identify 
factors that had impacted over the life course of the witnesses as survivors of institutional child sexual abuse. Six 
main themes relating to: the organisation involved, triggers, trauma response, mental health issues, psychological 
intervention and compensation received were identified. The critical points in recovery (contact/seeing or visiting a 
location associated with the institution of the perpetrator, child care/breast feeding, sensory/thinking about CSA, 
social interaction and trust issues) were transformed into quantitative variables and entered into SPSS for statistical 
analysis. The results showed that 68% of the women survivors and 56% of the men reported having had a mental 
health diagnosis or mental health issues during their life course, 12% and 9% respectively, reported having made a 
suicide attempt. Alcohol and drug problems were also reported by 6% of the women and 9% of the men. Relative 
risk ratios (RR) were calculated to compare and determine the risk between each variable at critical points across the 
life course in terms of the effect of the CSA on the mental health of survivors. 
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Understanding the hold things have: engaging people who hoard through relationship-based practice 
D. M. Orr 1,*, M. Preston-Shoot 2, S. Braye 1 
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Abstract: 
 

Among the innovations of the 5th Edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM-5), 
published in 2013, was inclusion of the new diagnosis, Hoarding Disorder. It is defined as difficulty discarding or 
parting with possessions, to the extent that clutter prevents living spaces being used in the manner intended and 
getting rid of apparently worthless items can cause intense distress. In 2014, new statutory guidance in England 
categorised hoarding as a form of self-neglect that could be a safeguarding issue, thus requiring a response from 
social care services. These clinical and policy moves are spurred by perceptions of the risks and suffering attributed to 
hoarding, yet there is limited research into the experiences of social services intervention of the individuals who may 
be labelled by the new disorder. Ten people who hoard were identified and recruited through social workers who had 
been involved with them, as part of a larger study into self-neglect. They participated in in-depth, semi-structured 
interviews about their experiences. Framework analysis of the interview data identified four key themes that shaped 
their hoarding: ‘value and waste’; ‘sociality, relationships and loss’; ‘physical constraints’; and ‘mental health’. 
Interviewees reported that practitioner input was beneficial when it recognised the significance of these issues for 
them, focused on developing the relationship as a foundation for working towards change, was knowledge-based, 
and found a balance between ‘hands on’ and ‘hands off’ involvement. The implications for social work practice with 
people who hoard are discussed in relation to the research literature. 

 

Symposium Speaker Information: Dr. David Orr is Senior Lecturer in Social Work at the University of Sussex. His main 
research interests focus on mental health and adult safeguarding. He has carried out a number of knowledge reviews 
for the Social Care Institute for Excellence and is co-editor of the Palgrave Handbook of Sociocultural Perspectives on 
Global Mental Health. 
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PARENTS’ ACCEPTANCE TOWARD CHILDREN OF MENTAL RETARDATION AT KABUPATEN TEMANGGUNG 

 

W. Setiyowati 1,*
 

1Balai Besar Rehabilitasi Sosial Bina Grahita Kartini Temanggung, Temanggung Central Java, Indonesia 
 

Abstract: Children with Mental Retardation (MR) have below average intellectual abilities less than 70 and have 
difficulties in adapting to their environment because their behavior are not appropriate with their age. This 
qualitative research aims to know how parents’ acceptance to children with MR, which involves three parents as 
subjects in Temanggung. Resultsshowed that parentsare be able to accept their children situation positively, they are 
require many patience, diligence, honest and also big sacrifice to guide the children to get their independence. Their 
acceptance is in the form of thinking process (cognitive), feeling (affective) and behavioral (conative).Based on 
analyzed existing data and known by that acceptance aspect which is the necessary for parentsis cover the 
communications aspect, attention and affection, parent involvement with the child and also trust to child. 
Key words: Children Mental Retardation, Parents’ Acceptance 
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Reframing Discharge Planning - the role of medical social work in an acute setting 
A. Casey*

 

 
Abstract: The role of medical social work in an acute medical setting has changed many times in recent years, 
influenced by economic, health and social care policies. Traditional social work roles and values are being challenged 
in this new environment and concerns persist about the possible erosion of the social work role. this presentation 
aims to explore this issue using a literature review and case studies 
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DIALYSIS PATIENTS' PERCEPTIONS OF PERITONEAL DIALYSIS 
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3Department of Applied Social Sciences, City University of Hong Kong, Hong Kong, Hong Kong, 4 NKF Singapore 
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Abstract: Little is known about the factors behind majority of the dialysis patients in Singapore choosing 
haemodialysis (HD). Literature comparing peritoneal dialysis (PD) and HD has found that PD has advantages over HD. 
Intrapsychic factors (Resilience, Knowledge of PD, Self-efficacy, Attitude towards PD, Uncertainty in illness) are 
posited to impact dialysis choice (HD, Continuous Ambulatory PD, Automatic PD). 

 
The Perceptions of Peritoneal Dialysis (PPD) questionnaire was developed to measure these factors. It has 7 scales 
and adapts the Mishel Uncertainty in Illness Scale and Connor-Davidson Resilience Scale. Content validity was tested 
with patients and healthcare professionals (HCP). Reliability analysis found good internal consistency for 5 out of 7 
scales (α = 0.55- 0.90), which were retained for the subsequent inferential analyses. 

 

The PPD was administered to 89 incident dialysis patients in the National Kidney Foundation (NKF). Participants' 
mean age was 44.86 years (SD=1.06), with the majority on HD (70.8%). ANOVA and post-hoc tests with Tukey was 
used to measure significant differences in the 3 dialysis groups. 

 
Positive intrapsychic factors (Resilience, Knowledge of PD, Self-efficacy, Positive attitude towards PD) are linked to 
patients choosing PD over HD. Uncertainty is linked to choosing HD. Only attitudes towards PD and uncertainty in 
ESRD contributed statistically significant impact on patients' dialysis choice. 

 
Results underscore the role of HCPs in reducing uncertainty for newly-diagnosed ESRD patients. A holistic pre-dialysis 
education targeted at patients with ESRD risk is also recommended to increase knowledge of living with PD. This can 
also reduce uncertainty and improve attitudes towards PD. 
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Resilience Focused Social Work to support Family Carers of People with Dementia 
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Abstract: The National Dementia Strategy (2014) recognises the rights of people with dementia and their carers to 
‘be fully included as active citizens in society’ (2014:12). Family Carers are identified within the strategy as playing a 
key role in supporting people with dementia to remain at home and should receive ‘as much support as possible’ 
from primary, secondary and community services (NDS, 2014). For social workers working with families affected by 
dementia, it can be challenging to balance the rights and needs of the person with dementia with those of Family 
Carers (Donnelly, S. et al., 2016). Research indicates that Family Carers often do not receive adequate social work 
intervention until they have reached ‘breaking point’ (Donnelly, S et al., 2016). 
Based on research undertaken as part of the EnCaRe Dementia project (Funded by the Health Research Board - a 
collaboration between Care Alliance Ireland and University College Dublin) this paper will present findings from a co- 
design team of researchers and Family Carers of people with dementia. This will include discussion of the factors that 
support resilience in Family Carers and those that undermine this resilience and drive Family Carers closer to 
‘breaking point’. 
Poor communication from health and social-care service professionals as well as difficulties navigating and accessing 
supports are identified in this paper as challenges that can place additional stress on Family Carers of people with 
dementia and negatively affect their ability to be resilient. The presentation will include details of a resource 
designed by and for Family Carers to support their resilience in the face of these challenges. This resource has the 
potential to enhance social work practitioners’ understanding of the needs of Family Carers of people with dementia 
and to be an important resource for Family Carers of people with dementia. 
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Self Care and the HIV Researcher: Reflections from the Field 
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Abstract: Emotionally sensitive research can be multi-layered and complex. Based on the authors’ experiences of 
conducting sensitive qualitative research with people living with HIV, this presentation identifies sources of support 
and a range of self-care strategies that may be appropriate for qualitative researchers. 
Peer support and activities such as; walking, exercise and socialising with friends and family can provide additional 
supports to the researcher. Holistic self-care activities that promote well-being including a healthy lifestyle during 
research is imperative. It is therefore essential for researchers to be mindful and attuned to the various range of 
emotional and physical demands that my arise from engaging in HIV research. Researchers must therefore 
continuously plan and review how to engage in ongoing and effective strategies to promote self-care during the 
research process. 
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Abstract: Maternal Mortality is undoubtedly an important Public Health Problem in many countries. For every 1, 
00,000 childbirths in Karnataka, 133 mothers die, ranking fourth in south India and seventh in India. Need for 
reducing maternal mortality has become a paramount concern in Karnataka State, especially among Rural Pregnant 
Women of Dharwad District. One of the strategies for reducing maternal mortality in Dharwad District is continuous 
monitoring of pregnant women for (ANC) services, identifying the gaps and providing services. Many studies have 
reported the advantages and disadvantages of ANC helt seeking behavior of pregnant mothers etc. The purpose of 
this intervention is to ascertain if a new approach to ANC can improve pregnant women's knowledge in accessing 
timely health care and prevent themselves from mortality risks. An experimental design with 250 pregnant women 
from 25 villages in Dharwad District is used in this study. The approach in the intervention is providing all ANC 
services in a form of total package services for pregnant women and monitor the occurrence and prevention of risks 
throughout pregnancy till delivery. The findings show that the improvement of knowledge in the intervention 
approach is significant particularly in accessing timely health checkups, effective management of risk without delay in 
taking decision and strengthen the referral mechanism for safe delivery. The acceptance of ANC package service was 
significantly influenced by the ANCs educational back ground and socio-economic status. This intervention 
recommends that the package approach to ANC help the service providers’ to monitor the continuity of services, 
prior detection and management of risk can be adopted to reduce maternal mortality. 
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S019-OR-04 
Disability by association, Effective Needs and Social Service for the Disabled in China 
X. He*

 

 
Abstract: Need is the key element to understand and draw on the welfare system, also it makes up to the value basis 
to distribute the social resource and run conduct the social policy. However, the problem of the social service 
undersupply and inefficiency still exist in reality. Used by the qualitative method, the study tries to describe the 
situation the social service for the disabled in China, and discuss the relationship between the needs and the 
provision for the disabled service. 20 interviews to the policy makers, social service suppliers, 6 focus groups with the 
service users, and documentary review in three provinces of Beijing, Jiangsu and Shannxi were conducted. 
The main finding of the study is that the various kinds of service, such as rehabilitation, care and employment, are 
improving gradually,including the social service from the government and the NGOs. There is some tension between 
the need of the disabled individual and of their family, so the social service for the disabled must pay attention to the 
needs of disabled individual, their family member and the family in the whole, otherwise, the effect of these social 
service may be unmatched or ineffective. 
It is also mentioned that, disability and impairment means not only the individual needs, but also the extra stress for 
the whole family, which is called disability by association. Only the consistent part between the individual needs and 
the family need is the effective needs. Personalisation, independence, and right of choice make up to the primary 
value in social welfare and service for the disabled. What’s more, fulfilling the transfer from the individual-centred 
social policies to the family-based social welfare, and carrying out social service for the disabled in the perspective of 
case management and self-decision are two strategies to meeting their needs. 
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S073-OR-03 
Desgaste profesional y estrategias de afrontamiento de los trabajadores sociales que atienden a enfermos 
terminales. 
E. Cerros 1,*

 

1Departamento de Trabajo Social, Universidad de Guadalajara, Guadalajara, Mexico 
 

Abstract: Los trabajadores sociales son los profesionales de primer contacto con los usuarios, y quienes mayor 
presencia tienen en todo el proceso de atención que viven y enfrentan éstos en la institución, además de que 
ejercen frecuentemente una labor física y emocionalmente agotadora que afecta su bienestar psicológico, lo que 
los vuelve más vulnerables a experimentar desgaste profesional en un corto plazo en comparación con otros 
profesionales que laboran en la misma institución. 
En esa línea coinciden Lázaro (2004) y Facal-Fondo (2012) en destacar la existencia de factores que inciden en la 
generación de desgaste profesional en los trabajadores sociales: por una parte, la forma en la que se desarrolla el 
trabajo, así como las tareas que realizan los trabajadores sociales. Así, encontramos por ejemplo, trabajadores 
sociales que laboran en el ámbito hospitalario quienes laboran en un ambiente altamente estresante y ausente de 
factores protectores institucionales, donde son el contacto principal con los receptores de la acción profesional 
(pacientes y sus familias) y frecuentemente responsables de todo un servicio, lo cual incide en la salud psicofísica. 
La salud psicofísica de los trabajadores sociales se ve alterada debido al ambiente altamente estresante, en primer 
lugar por estar en contacto de manera constante, prolongada e intensa con el dolor humano, en segundo lugar, por el 
difícil equilibrio entre las necesidades que presentan los usuarios versus los recursos con los que cuenta la 
institución (profesionales, materiales). Por ello la importancia de exponer los resultados de la investigación 
cualitativa realizada para explorar el desgaste profesional que experimentan los trabajadores sociales que atienden a 
enfermos terminales en hospitales públicos en Guadalajara Jalisco México y las estrategias de afrontamiento que 
utilizan para enfrentarlo. 
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S002-OR-01 
‘Pictures make it easy’ – co-development of a visual tool for mental health recovery in North India using 
participatory action research 
K. Mathias 1, P. Pillai 2, S. Jain 3,*

 

1Emmanuel Hospital Association, Dehradhun, 2Emmanuel Hospital Association, Dehradun, India, 3Social Work, 
University of Edinburgh, Edinburgh, United Kingdom 

 

Abstract: Approaches to mental health recovery should reflect local context and priorities. This study aimed to 
strengthen knowledge and skills in mental health recovery among people with psycho-social disability (PPSD), 
caregivers, community leaders, mental health practitioners and policy makers in Uttarakhand state, India through co- 
production of a visual tool for recovery. This paper describes processes of co-production, key outputs and critically 
reflects on processes and outputs. 

 
Set in Burans, a community mental health project in Uttarakhand, the project employed a participatory action 
research framework to develop the tool, in partnership with experts by experience (EBE). Participatory methods, 
focus groups and ethnographic methods were deployed to generate domains of recovery. 

 

Iterative steps for developing the tool with EBE included: development of an initial domain framework including 
actions to enable recovery, revision of domains, and producing and modifying illustrations to reflect cultural nuances. 
The preliminary tool comprising eight domains of recovery linked to four activities/actions is now being piloted. 
Domains of recovery developed included: taking care of one self, being spiritually engaged, being addiction free, 
having fun, being an active family member, contributing to the household, being a friend, and being an active 
community member. 

 
This study illustrates challenges and enablers of involving EBE in knowledge production. It raises questions around 
conceptualizations of ‘EBE’ in a non-western context with particular social hierarchies and histories of engagement 
with psychiatry. Tool domains partially map onto tools from high-income settings. Differences included being an 
active family or community member and spiritual engagement and reflect relational understandings of mental well- 
being. Findings suggest that a contextually relevant global mental health must situate lived experiences at the 
forefront of knowledge production. 
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S038-OR-04 
The Performance of Social Work in the Substitutive Services of Mental Health: the experience of Day-Hospital 
HC/FMRP-USP. 
E. Steluti*

 

 
Abstract: The historical trajectory of the Brazilian Psychiatric Reform, begun in the 1970s, emerged as a complex 
political and social process of critical and practical formulation, questioning and elaborating proposals for the 
transformation of the classical model of psychiatry. The 1980s encompassed growing political mobilization, 
characterized by deepening the crisis secured in the Brazilian military dictatorship that resulted in achievements such 
as the Federal Constitution of 1988 and the Unified Health System (SUS). However, the socioeconomic and current 
political conjuncture need effective actions that guarantee rights, since the political reforms result in their 
scrapping.The Brazilian Social Service is inserted in the context of mental health in the condition of softening the 
social question and meet the proposal brought by the World Health Organization (WHO) in 1948: biopsychosocial. In 
the 1970s, in the socioeconomic and political scenario already described, the profession rethinks its performance 
through the Movement of Reconceivation resulting in the mental health critique of the psychologizing intervention.In 

this scenario, in Ribeir�o Preto-SP, the Hospital-Dia is inaugurated, managed by FMRP/USP. Intermediate mode of 
mental health care, with 16 vacancies for 26 municipalities that comprise the Regional Directorate of Health (DRS-13). 
The semi-hospitalization is presented as a less restrictive treatment option, with no community exclusion, with 
emphasis on group activities and interdisciplinary care. The social worker is responsible for receiving referrals from 
users: with the host groups; semi-hospitalization: continuous construction of the therapeutic project, and discharge: 
referral to other existing health services. Thus, the social worker, in his professional practice contributes to the 
immediate demands of the population, and facilitates their access to information and socio-educational actions so 
that health can be perceived as a product of general living conditions and dynamics of Brazilian social, economic and 
political relations. 
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S073-OR-08 
SOCIAL AND DIGITAL CULTURE PROFILES OF THE ELDERLY ADULTS OF THE CITY OF MEXICO 
G. Casas*

 

 
Abstract: Es importante establecer mejores estrategias para el cuidado de la salud, porque el proceso de 
envejecimiento termina condicionando un mayor riesgo de enfermedades y discapacidades, para que las personas 
puedan volverse frágiles, con presencia de deterioro funcional, mala calidad de vida, dependencia y mortalidad. E 
studios demuestran que los efectos de la intervención médica en ancianos frágiles reducen la dependencia y 
promueven la calidad de vida. 
El uso de herramientas tecnológicas con aplicaciones de naturaleza médica y social para personas mayores ha facilitado 
la realización de diagnósticos, tratamientos y monitoreo de pacientes, además de permitir su incorporación a diferentes 
áreas del mundo contemporáneo. Se trata de llevar a cabo una investigación interinstitucional en la que la ENTS de la 
UNAM, el Hospital General de México y el Tecnológico de Monterrey colaboran en un proyecto denominado "Detección 
y predicción de los factores asociados a la fragilidad en los ancianos". En la primera fase, se realizó un estudio piloto 
con dos grupos de población de adultos mayores para identificar los factores asociados con el síndrome de fragilidad y 
sí existe una relación con el conocimiento y el uso de las tecnologías digitales. El primer grupo pertenece a una 
institución de salud pública que atiende a la población sin servicios formales de seguridad social, mientras que el 
segundo grupo está formado por una población de clase media, la mayoría de ellos con condiciones sólidas, que acuden 
a las instancias universitarias que participar en actividades de capacitación para un estudiante exitoso. Médico, 
nutrición, se hizo evaluaciones de uso social y tecnológico. El seguimiento de la movilidad se levantó mediante el uso 
de wearables. Los resultados preliminares mostraron que los adultos mayores que tienen más estudios y acceso a la 
tecnología tienen menos probabilidades de ser víctimas de la gripe que otras personas con discapacidades y acceso a 
la tecnología. 
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S087-OR-05 
Disparities in preventable and amenable mortality: A cohort study 
J. M. Park*, B.-R. Roh 

 
Abstract: Mortality information can shed light on the nature of social inequalities. While it is well known that overall 
mortality differs by demographic and socioeconomic characteristics, less is known about avoidable—amenable and 
preventable—deaths. This study examines the prevalence and risk of avoidable deaths in a large cohort. Specifically, 
this study investigates: 1) the rate of all-cause and avoidable mortality and 2) the risk of avoidable mortality by 
demographic and socioeconomic characteristics. 

 
This is a 10-year follow-up study from 2003 to 2012 of a representative sample of over one million individuals from 
the general population in South Korea. Data came from the National Health Information Database that covers 
approximately 99% of the nation’s residents. 

 
Risk of avoidable deaths was higher for individuals who are male, have low-income, have a disability, and live in rural 
areas. Being in a low-income group nearly doubled the risk of avoidable deaths compared to being in a high-income 
group. The risk of avoidable deaths was 2.4 times higher for males than females and 2.7 times greater for people with 
disabilities than those without. Males were particularly vulnerable for preventable deaths, and disabilities were 
associated with a heightened risk of amenable deaths. 

 

This large-scale longitudinal study shows that the survival chance of people and the kind of death they encounter 
differ by their socioeconomic and demographic characteristics. Mortality information can be a useful indicator of 
social inequality. 
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S158-OR-03 
Quality of Life and Mental Health among Caregivers of Stroke 
M. R. Pappadis 1,*, B. Jones 2 

1Division of Rehabilitation Sciences, University of Texas Medical Branch, Galveston, United States, 2University of 
Gdansk, Gdansk, Poland 

 

Abstract: Stroke is one of the leading causes of disability and results in significant functional limitations. Caregivers 
play an essential role in supporting stroke survivors’ community integration. This presents a significant challenge for 
caregivers and has been linked to increased emotional distress, poorer quality of life and health status, and increased 
mortality. A need exist to better understand the experiences of caregiver burden following stroke to better inform 
intervention development and the mental health needs of caregivers. This study aimed to explore the experience of 
stress and burden on depress, anxiety, and quality of life. In addition, we explored whether there were gender 
differences in such experiences. A total of 62 caregivers were recruited via mail from rehabilitation units at Gdansk 
and Gdynia hospitals in Poland, and provided informed consent. Participants completed measures of performance in 
activities of daily living, depression, anxiety, purpose in life, caregiver burden and a demographic questionnaire. 
Majority of the stroke survivors (71%) taken care of by the caregivers had an ischemic stroke, and majority of the 
caregivers (47%) have been in their role for less than one year post stroke. Significant caregiver burden was 
experienced by all caregivers. Decreased quality of life and increased levels of stress, anxiety and depression were 
experienced by the caregivers of stroke survivors. No gender differences by caregiver burden, anxiety, depression and 
quality of life were identified. Caregivers of stroke survivors with significant physical limitations were exposed to 
greater levels of stress, anxiety, and depression. Contextualized interventions to address the mental health needs of 
caregivers are needed to help improve their quality of life as they are at greater risk for significant burden following 
stroke. Strategies to improve the long-term mental health outcomes of stroke survivors and their caregivers will 
discussed. 
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S036-OR-06 
Cancer Survivorship, Liminality and Social Work: Young women's experiences of early stage breast cancer 
E. Wilson 1,*

 

1Sociall Policy, Social work and Social Justice, University College Dublin, Dublin, Ireland 
 

Abstract: Background 
 

Cancer survivorship research includes newly recognised psychological and psychosocial perturbations which for many 
patients is shown to be more challenging than the defined course of anti-cancer therapy (Feuerstein, 2007). It has also 
been suggested that the term 'survivorship' fails to capture the experience of uncertainty inherent in the cancer journey 
(Kaiser,2008:81), partly explained by the fact that this phase of the disease is not generally viewed as acute This paper 
argues that survivorship experiences are multifaceted and ambiguous, best described as situated in a liminal space 
between illness and health. Medical social workers can improve the opportunities for therapeutic benefit with patients 
by recognising this important concept. 

 
Aim 
To explore the concept of survivorship with 25 young women, diagnosed with early stage breast cancer. 
Methods 
The study utilised a longitudinal, qualitative approach. It involved two in-depth qualitative interviews carried out with 
25 woman, the first as she approached the end of hertreatment and the second six months later. The data were 
analysed using a constructivist grounded theory methodology. 
Results 
The overarching theme that emerged was change – change physically, emotionally and in relationships with others. 
Many of the women had not anticipated the changes they experienced, and felt unsure who they were or how to define 
themselves. As a result they struggled to renegotiate their identities and transition from treatment to survivorship. 
Conclusions 
Cancer survivorship is largely under researched, despite increasing numbers of people being treated for, and surviving, 
a cancer diagnosis. This research proposes a specific narrative therapeutic framework that would support young 
women with early stage breast cancer, as well as other cancer patients, as they traverse the liminal space from 
treatment to survivorship. Social workers are ideally placed to provide the therapeutic support required by such 
patients. 

 
Disclosure of Interest: None Declared 

 

Keywords: cancer survivors, liminality, young women, early stage breast cancer 



ORAL Papers 

485 

 

 

 

Health, mental health and disability 
S133-OR-07 
How Are People with Dementia involved in Care-Planning and Decision-Making? An Irish Social Work Perspective 
S. Donnelly 1,*, M. O'Brien, E. Begley 
1School of Social Policy, Social Work and Social Justice, University College Dublin, Dublin, Ireland 

 
Abstract: In recent years there have been national and international policy advances and a burgeoning rights-based 
approach to decision-making which has the potential to impact on the experience for people with dementia in 
Ireland. Ireland recently passed the Assisted-Decision Making (ADM) (Capacity) Act (2015);a modern statutory 
framework supporting decision-making by adults who have difficulty making decisions unaided. To gain insight into 
current practice, research was undertaken with social workers working with older people;reporting on the 
involvement of people living with dementia in care-planning processes.The study involved two cross-sectional phases 
of data collection: an on-line survey of social workers, reporting on their open caseload during the month of June 
2015(N=38 social workers reporting on the experiences of 788 older people).In addition, semi-structured telephone 
interviews were conducted with social workers working in the nine Community Health Organisation areas in Ireland 
(N=21).People with dementia were high users of social work services,accounting for 44.5% of the client group.Social 
workers reported that there were no standardised approaches to how Health and Social Care Professionals (HSCPs) 
involved people with dementia in care planning and decision-making.Overall, they were more likely to be excluded 
due to (i)assumptions that they lacked capacity, (ii)family members preferences that the person was not involved, 
(iii)communication difficulties, (iv)time constraints, (v)little or no opportunity given or (vi)the person delegated 
decision-making to others. Good practices were identified through multidisciplinary team approaches and formal care 
planning meetings.This study highlights the need for appropriate guidance and education for social workers and 
HSCPs. To ensure consistent opportunities for participation, effective practices to support the participation of people 
living with dementia in care planning need to be developed in all care settings. 
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Exploring patient,family member and professional perspectives of rehabilitation hospital family meetings using 
participatory action research. 
S. Donnelly*, A. O'Loughlin 1,*, P. Butler 1, E. Russell 1, P. Carroll 2 

1Social Work Department, 2Rehabilitation Medicine, National Rehabilitation Hospital Dun Laoghaire, Dublin, Ireland 
 

Abstract: Family meetings are an integral part of the medical social work role to enhance patient and their family 
member’s journey through their inpatient rehabilitation. Family meetings can require a significant amount of clinician 
time and questions have been raised about their efficacy and purpose(Donnelly et al., 2013). This study set out to 
explore participants’ experiences using a participatory action research approach(PAR). The PAR approach involved 
hospital social workers (N=8), along with the author, who is a social work academic. All were engaged in the study 
design, data collection and analysis. The team sought to explore how family meetings were experienced from patient, 
family and interdisciplinary team(IDT) perspectives. To achieve this a quantitative, descriptive study design was 
adopted, using a cross sectional survey. Work package 1 consisted of a survey of IDT teams in the hospital (N=85 
respondents). Work package 2 involved survey interviews carried out by the practitioner researchers with patients 
who had attended a family meeting (N=80). Work Package 3 involved surveying family members of each patient who 
had attended a family meeting (N=80).The majority of patients and family members had overwhelmingly positive 
experiences and there were few suggestions about how family meetings could be improved. Interestingly, only 22% 
of IDT members reported receiving any training in relation to family meetings and 75% said they believed they would 
benefit from further training in this area. Patient, family and IDT members unanimously viewed social work 
involvement in family meetings as critical to their success. It is argued the most interesting finding was the way in 
which social workers generally adopted well to the new role of practitioner researcher. Findings suggest that when 
family meetings are well prepared and carefully structured, they help patients to maximise control over decisions 
affecting their lives. 
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The Growth Trajectory of Pathological Internet Use and the Role of Peer Support among Singaporean Children and 
Adolescents 
H. Choo 1,*, G. Chng 2, D. A. Gentile 3 

1Social Work, National University of Singapore, 2Ministry of Social and Family Development, Singapore, Singapore, 
3Psychology, Iowa State University, Ames, United States 

 
Abstract: This study aimed to capture the growth trajectory of Pathological Internet Use (PIU), and examine the initial 
status of and the rate of change in peer support as predictors of the growth trajectory of PIU among children and 
adolescents. A four-wave longitudinal study was conducted with a probability sample of 3079 Singapore youth at 
ages 7 to 19 in 2010, annually followed up till 2013. Unconditional Latent Growth Curve Modeling analyses (χ2 = 
27.513, p<.001, RMSEA= .038, CFI=.968, TLI=.962) demonstrated longitudinal reduction in pathological symptoms of 
Internet use (the estimated means of the unstandardized intercept M = 2.311, p < .001 and slope M = -.219, p < .001), 
which offers an optimistic prospect on this problem. However, Latent Class Growth Modeling analyses identified 6 
sub-groups with different growth trajectories, suggesting that more than 10% of the sample – the stable high group 
(10.2%) and the fluctuating: medium-high-high-medium group (2.7%) – stayed in the medium to high levels of PIU 
over three years. These two subgroups reported consistently lower and decreasing peer support than the other 4 
sub-groups. Further analyses of conditional Latent Growth Curve Modeling (χ2 = 115.5, p<.001, RMSEA= .027, 
CFI=.957, TLI=.958) revealed that the higher rate of change in peer support (β=-.540, p < .001), but not the initial level 
of peer support, predicted the significantly more rapid decrease in PIU over three years. Findings highlight a positive 
role of peer support in mitigating pathological symptoms of Internet use among youth, specifically indicating that 
while the initial strength of peer support may not have an enduring effect on PIU, positive changes experienced in 
peer relationships may contribute to reduction of PIU among youth. This lends empirical support for incorporating 
peer support components into prevention and intervention for youth with PIU. 
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Meaning of getting older for people with mental illnesses 
D. W. L. Lai 1,*, S. Yau 2, K. C. Chan 3 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, 2New Life Psychiatric Rehabilitation 
Association, 3Department of Social Work, The Chinese University of Hong Kong, Hong Kong, Hong Kong 

 
Abstract: People with a mental illness are challenged by stigma, medication side effects, and psychosocial disparities 
reported in everyday life. With improvements in standard of living and efficacy of medication, more of them are 
expected to live longer. Aging could have a unique meaning to individuals with a mental illness. The study examined 
the meanings of aging from the perspective of people with a mental illness, a group of clientele that are often 
overlooked even within the existing service delivery system. The research questions were: 1) What are the meanings 
of healthy aging? 2) What are the motivations, challenges, and barriers of people living with a mental health illness in 
terms of adopting healthy aging life styles and practices? A qualitative research design using narrative interviews was 
adopted by interviewing a purposive sample of 61 individuals of 40 years and older, having a mental illness, and 
receiving mental health services in community and institutional settings. Meanings of healthy aging are related to 
themes of enjoying life, self-reliance, self-actualization, and better finance. In terms of motivation, striving for quality 
of life, interpersonal relationship, belongingness and love, and security and safety are key motivation for the efforts 
by the participants to maintain a healthy aging life style. Barriers and challenges included challenges in daily life, 
lacking life goals and future planning, lacking or decrease in family support and social engagement, financial 
inadequacy, poor mobility or health, and worrying about relapse and side effects of medication. To conclude, people 
aging with a mental illness require support and programs for preparing for the life course transition into aging. Early 
screening, detection, and prevention services would include both preventive health measures and enlargement or 
rebuilt of social support that suits the clients’ unique individual and social contexts. 
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An assessment of disability policy: A comparative study of the University of Venda (South Africa) and Holzminden 
University (Germany) exchange programme 
G. M. Lekganyane 1,*, M. Mamaleka, V. Baloyi, C. Maas 2 

1Social Work, University of Venda, Limpopo Province, South Africa, 2Social Work, HAWK. Hochschule fur angewandte 
Wissenschaft and Kunst, Holminden, Germany 

 

Abstract: Living with disabilities is not a disease. However some people tend to retire to offer services to persons with 
disabilities. Persons with disabilities are usually discriminated and they experience inequality, inequity, social 
exclusion and stigmatization. They usually experience similar treatment in the public, workplace, educational 
environment as well as at home. Women and girls living with disabilities may experience double discrimination based 
on both disability and gender. the paper seek to juxtapose the contrast and comparison of policies for people living 
with disabilities in South Africa and Germany. The main objective of the paper is to identify areas that still need to be 
addressed theoretically and practically in order to have a collective contribution from the Social Work perspective 
regarding policy matters in both countries. The paper will rely on secondary source of information. A qualitative 
method will be employed. Data will be analysed thematically. The findings will generate new theories, improve 
implementation of services and identify areas that needs to be researched. The results will be published in the form 
of an article in the accredited journal of social work 
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International comparisons of how mental health social workers support the exercise of legal capacity 
J. Campbell 1, L. Brophy 2, G. Davidson 3,*, A.-M. O'Brien 4 

1University College Dublin, Dublin, Ireland, 2University of Melbourne, Melbourne, Australia, 3Queen's University 
Belfast, Belfast, United Kingdom, 4Royal Ottawa Mental Health Centre, Ottawa, Canada 

 
Abstract: New capacity laws have been introduced to many jurisdictions over the last decade. These laws have 
substantially changed the way in which mental health social workers and other professionals make decisions about, 
and for, clients. Most notably there is now an expectation that mental health social workers engage more in 
supported decision-making to prevent the need for substitute decision-making. This presentation describes the legal 
and policy drivers that have led to these changes in practice, with a particular emphasis on the significance of the 
United Nations Convention on the Rights of Persons with Disabilities (the UNCRPD) and the importance of recovery 
approaches in mental health services. It will then use selected literature to explore the efficacy of the laws and 
decision-making in this area. The presentation will also draw on analysis of mental health social work and law in four 
jurisdictions: Victoria, Australia, Ontario, Canada, England and Wales, and Northern Ireland to identify the role that 
mental health social workers can play in supporting legal capacity. It is concluded that mental health and other social 
workers need to refine skills, knowledge and values to accommodate this paradigm shift in law, policy and practice. 
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How can people with substance misuse concerns access their rights to health and wellbeing? Interrogating 
discourse to more sustainable practice 
H. M. Barnes 1,*

 

1School of Nursing, Midwifery & Social Work, University of Manchester, Manchester, United Kingdom 
 

Abstract: Substance misuse forms a major challenge to health and wellbeing, and thus engages with Sustainable 
Development Goal 3 in the United Nations Sustainability Agenda. However, societal discourses of substance misuse 
in some societies can present social barriers to peoples’ willingness to access services, and to the adequacy of service 
responses. The paper would review the potentially discriminatory ideas underpinning these discourses together with 
their consequences for service users and social workers, and discuss alternative understandings which could inform 
approaches enabling people to better access their rights to health and wellbeing within the Sustainability Agenda. 
In this task, the paper would explore the emphasis in discourses of substance misuse in some societies upon 
individual motivation, underpinned by historical ideas of moral censure, and in contrast, theories and research 
highlighting the inequalities within the economic, social and environmental conditions forming a focus of the 
Sustainability Agenda, in which substance misuse arises and recovery is hard to sustain. Key to the former discourses 
are ‘hedonistic’ wellbeing theories which foreground the individual in approaches to people accessing their rights to 
health and wellbeing, and linked to the latter are the insights of eudainomic wellbeing theories which focus on the 
importance of socially just conditions which sustain, if people are to be able to access these rights. The paper would 
present experiences of people misusing substances in relation to these approaches, together with examples of a 
project for homeless people and a drugs treatment service drawing upon the eudainomic approach. Finally the paper 
would discuss the vital contributions social work can make to the Sustainability Agenda in working with the 
eudainomic approach to promote greater social justice in the conditions around people experiencing and seeking to 
recover from substance misuse concerns. 
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The Effect of Transitions in Family Caregiving on Depressive Symptoms of the Care Recipient 
A. L. Curl 1,*, A. R. Roberts 1, Y. Lee 2 

1Family Science & Social Work, Miami University, Oxford, United States, 2Faculty of Social Work, University of Calgary, 
Calgary, Canada 

 

Abstract: While many studies have examined how caregiving impacts the mental health of caregivers, less is known 
about how changes in primary caregiving arrangements affect the mental health of community-dwelling older adults 
with functional limitations. The primary aim of this study is to examine the impact of the number of transitions in 
primary caregiving arrangements on the depressive symptoms of the care recipient. Methods: Six waves of data 
(2004-2014) were drawn from the Health and Retirement Study, a nationally representative dataset from the United 
States. The sample was restricted to care recipients who lived in the community, were 65 years and older, had at 
least one activity of daily living limitation (e.g., bathing, eating, dressing, walking across a room, or getting out of 
bed), and completed two waves or more. Hierarchical linear modeling with full maximum likelihood estimation was 
used to examine the relationship between the number of primary caregiving transitions and depressive symptoms of 
the care recipient. Findings: Transitions in primary family caregiving arrangements do affect the mental health of the 
care recipients. With each transition, the average level of depressive symptoms of the care recipient significantly 
increases (B=.21, p < .01). Conclusions: Since caregiving arrangements may change over time, social workers can help 
older adults and their families plan for and navigate care transitions through education, support, and referrals to 
caregiving resources. Policies and programs are needed to support family caregivers and reduce the stress and 
burden associated with caregiving that may help to stabilize caregiving arrangements and ultimately reduce 
depressive symptoms among care recipients. 
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Beyond the Walls: An Evaluation of Ireland’s First Pre-Release Planning (PReP) Programme for Mentally Ill 
Sentenced Prisoners. 
A. Flanagan 1,*, S. Harnett 1,*, D. Smith 1 

1National Forensic Mental Health Service, Dublin, Ireland 
 

Abstract: When mentally ill prisoners come to the end of their sentence there is an increased risk of morbidity and 
mortality. In March 2015, a pre-release planning (PReP) programme with social work expertise was established to 
enhance interagency collaboration and continuity of care. The programme supported 43 committals over a two year 
(twenty four) month period. The majority of these individuals had a primary diagnosis of psychotic disorder (74%). 

 
Background: 
Previous inreach initiatives have focused on mental health care for incarcerated mentally ill prisoners. Social workers 
were hired to work in Mountjoy Prison in March 2015, and thereupon the PReP programme was established. 

 
Aims: 
To evaluate the first two years of the PReP Programme by: 
· Measuring it’s success at reintegrating mentally ill prisoners with community mental health services. 
· Comparing agreed pre-release mental health & housing plans with actual post-release outcomes. 
Method: 
Participatory action research was used to evaluate the first two year period. 
Results: 
The PReP programme supported 43 committals during the first two years of its implementation. The majority had a 
primary diagnosis of psychotic disorder (74%, n=32) and 72% (n=31) had previous contact with psychiatric services. At 
the time of committal 63% (n=27) were homeless. 
Interagency PReP meetings were held for 32 committals (74%) to which community mental health, housing, 
probation, family and other relevant supports were invited. 
Following the intervention 83% of referrals were accepted by community mental health services. In most cases pre- 
release mental health plans were achieved. 
Conclusions: 
This innovation has shown that collaboration between the NFMHS (HSE), the Irish Prison Service and community 
based services, greatly improves sentenced mentally ill prisoners access to care post release. 
The project identified two vulnerable subgroups whose needs were not adequately met: those with an intellectual 
disability and homeless prisoners. 
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Challenges and gains of providing care among Hong Kong family caregivers of frail elders. 
A. M. Chong*

 

 
Abstract: The present study examined the impacts of care provision among 88 family caregivers of frail elders in Hong 
Kong. They were purposively selected and interviewed with the Zarit Burden Interview and items addressing the 
impacts of care provision. The majority of the caregivers was female (78.4%), with mean age of 61.29 (SD = 11.27); 
58.0% of them were offspring caregivers, and 38.6% were spousal caregivers. 
Results indicated that these caregivers consistently felt that their elderly care receivers were dependent on them 
quite a lot. More than 90% of the caregivers reported experiencing challenges in taking care of the elderly family 
member. They expressed their sacrifice over taking care of their elderly family members and the strain they 
experienced in terms of privacy, time, health, and social life. In general, they were doubtful about their own ability to 
help with the elderly family member’s problems, especially when their health condition was getting worse. Other 
challenges were due to their own health problems and difficulties in finding time to provide care, particularly in a 
timely manner. 
Despite of the burden experienced by caregivers, there were also some positive gains to them. Taking up the care- 
giving responsibility, most of the family caregivers had felt being needed, useful, and loved. They found that their 
relationship with the elderly family member had improved, and that they were listened to and respected by 
healthcare professionals. 

The study reveals positive impacts of care provision over documented burdens and challenges, suggesting that 
caregiving may have its own positive effects on the family caregivers. 
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S173-OR-06 
The connection between self-esteem, self-attachment style and experiences of violence in students' romantic 
relationships 
M. Majdak*, S. Blažeka Kokorić, J. Petek 

 
Abstract: Many contemporary researches recognize violence in youth romantic relationships as a relevant social 
problem in recent years. Based on the theory of attachment, theory of the individual characteristics, theory of the 
family dynamics and theories of the social influence on the violence in couple’s relationships, this presentation aims 
to examine experiences of violence in the romantic relationships of students in Croatia. The goal of the research was 
to determine the correlation between self-esteem, attachment styles and experiences of violence in students' 
romantic relationships. 
The survey was conducted on a sample of 854 students (87.7% female and 12.3% male) attending different faculties in 
Croatia, mostly at the University of Zagreb (98.8%). Students were between 18 – 26 ages. All of them have experience 
of romantic relationship for at least three months continuously. The survey was conducted through web survey. The 
Questionnaire consisted of three scales: Rosenberg’s Self-Esteem Scale (revised version by Bezinović, 1988.), 
Questionnaire of experienced violent behavior in youth romantic relationship (Ajduković, Low i Sušac, 2011.) and 
Modification of Brennan's Experiences in Close Relationship Inventory (Kamenov i Jelić, 2003.). 
The obtained results have shown significant correlation between degree of self-esteem, attachment styles and 
experience of the violence in students' romantic relationships. Students who did not experienced violence in  romantic 
relationship perceive higher self-esteem. Students who have experienced violence in romantic relationship show higher 
results on anxiety and avoidance subscale on two underlying dimensions of attachment styles. More violence in 
relationship is experienced by those students who have dismissing, reoccupied, and fearful attachment styles. 
Based on the results obtained, it is necessary to devise and implement the interventions and prevention programs to 
combat violence in youth relationships. 

 

Disclosure of Interest: None Declared 
 

Keywords: self - esteem, attachment style, violence, youth romantic relationships 



ORAL Papers 

496 

 

 

 

Health, mental health and disability 
S176-OR-04 
Time Heals All Wounds: The Role of Meaningful Time in Coping with Loss and Grief 
L. Y. Saltzman 1,*

 

1Social Work, Tulane University, New Orleans, United States 
 

Abstract: The expression “Time Heals All Wounds” is familiar to most of us, often used to sooth or ameliorate 
expressions of grief and emotional pain in the wake of trauma or loss. While traditional longitudinal studies support 
the notion that adaptation occurs over time (Bonnano, 2004), and that indeed the majority of individuals are 
resilience (Bonanno, 2004; Masten, 2001), there are few empirical studies that explicitly investigates the role of time 
in the process of healing. The current phenomenological qualitative study broadens prior research on loss and grief 
by examining the role of time in the process of adaptation and its impact on mental health. This study offers an 
exploratory “first look” at the impact of meaningful time in grief, an expansion on traditional longitudinal models. In 
depth, face-to-face qualitative interviews were conducted with six participants who had lost a close family member. 
Constant comparative analysis was used to identify overarching themes, categories, and subcategories from 
participants’ responses. The importance of time in remembering, patterns of grief and coping within a given year, as 
well as the pattern of adaptation over several years emerged as important aspects of adaptation that are highlight 
interconnected with the experience of time. Participants identified a cyclical process of coping that gradually 
improved over time, suggesting that in some ways, time does heal all wounds. These findings introduce a new family 
of temporal factors that play an important role in the mental health outcomes experienced by bereaved populations. 
Furthermore, the importance of time suggests a new component of clinical interventions, that is time-informed care, 
that may benefit the mental health of individuals who are bereaved. 
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Support for independent living. Effective working practices 
S. Ingvarsdottir*, T. L. Gudmundsdottir 1,*

 

1Reykjavik´s service center in Laugardalur/Háaleiti, Reykjavik, Iceland 
 

Abstract: With Innovations in health sciences, people live longer than before with various impairments and 
disabilities. The public policy in Iceland is that individuals who need support, receive assistance to live at home and 
participate in the society as long as possible. Such policy can lead to the risk of social isolation and negligence if the 
support is insufficient or inappropriate. Research has shown that weak elderly people, disabled people and people 
who struggle with chronic illness are more vulnerable than others to social isolation and various abuse. The aim here 
is to discuss the authors' experiences of effective methods in counselling and support services for people living at 
home and how to take account of the above-mentioned risk. The purpose is to emphasize the importance of 
professional work for people in need of support for independent living. The authors discuss their experience of 
working with individuals who need support for independent living and effective methods to meet the needs of this 
group. The role of the social worker and the importance of family and community work will be discussed. Also, there 
is a discussion on the importance of service plans and interdisciplinary cooperation. The authors underline the 
significance of preventive work against violence, abuse and neglect while working on active social participation. This 
is done on the basis of experience, research and evidence based methods. Achieving user involvement, good 
interdisciplinary collaboration, where the goal is clear and everyone is aware of their roles will increase the quality of 
life, good mental health and his/her human rights should be respected. 
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Preparing the next generation of social workers to address health equity at the population level 
M. A. Kelley 1 1,*

 

1Community Health Sciences, University of Illinois at Chicago School of Public Health, Chicago, United States 
 

Abstract: The World Health Organization recognizes that health inequalities are influenced primarily by the 
conditions under which people live, work, play and learn. Although vitally important, access to healthcare is necessary 
but insufficient to achieve health equity. Recent public health efforts have employed community development and 
prevention strategies utilizing multilevel ecological approaches, where knowledge and skills are consistent with social 
work macro practice. Public health social work in the United States is a growing specialization to address health 
inequalities at the population level. A report on achieving health equity by the American Academy of Social Work and 
Social Welfare (Walters et al., 2016) discusses the need to incorporate public health knowledge and skills into social 
work education. Currently, there are about forty joint master’s degree programs in public health and social work 
nation-wide, and they are growing. 
This presentation will describe how one such joint degree program is operating at a public university in a diverse 
urban setting, Chicago, in terms of curriculum, shared field experiences, and learning outcomes. Evidence will be 
presented to demonstrate how the combined educational experience is preparing public health social workers to 
address the U.N. Sustainable Development Goals, as well as the U.S. Healthy People 2020-2030 objectives. Paradigms 
for advancing health equity that guide curriculum will also be shared, including the multi-sector health in all policies 
strategy, and a social-environmental determinants of health framework, taught using a life-course approach. 
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Motivations for Family Member Involvement in Nursing Home Care 
A. R. Roberts 1,*, K. B. Adams, K. J. Ishler 2 

1Miami University, Oxford, 2Case Western Reserve University, Cleveland, United States 
 

Abstract: Background: Within nursing homes in the United States, social workers typically involve families in care 
plans to help meet the psychosocial care needs of residents. Additionally, many families remain actively involved in 
the daily lives of nursing home residents. Methods: Three researchers conducted a thematic analysis to better 
understand the families’ perspectives in regard to their motivations for their involvement in different aspects of 
caregiving. Qualitative data were collected from the Ohio Family Satisfaction Survey (2012) that surveyed family 
members from 99% of the skilled nursing facilities in Ohio (14,979 family members from 839 facilities). Respondents’ 
optional handwritten comments were interpreted for understanding families’ reasons for involvement. Findings: 
Families visit to maintain the relationship and affirm the resident’s identity within the nursing home, but also to 
monitor care. Many family members believed that being present results in better care (e.g., reducing the length of 
the resident’s wait time). Families provide direct care for their resident loved one because they have a preference to 
help, view helping as a strategy to provide alternatives to care as usual, and/or feel that it is necessary to fill in the 
gap to ensure adequate care. Families also elaborated on the positive and the negative aspects of communication 
with staff: they valued being consulted by staff and being able to openly share questions or suggestions, but on the 
other hand expressed frustration when staff were not responsive to complaints, did not share information on the 
resident’s condition, or where there was tension in the family-staff relationship. Conclusion: Families believe that 
their involvement is important to assure and enhance resident quality of life and quality of care. Understanding the 
reasons why families remain involved can inform interventions to promote increased meaningful involvement in 
nursing home care. 
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S002-OR-04 
Four major addictions' Realities and Policy Responses in S.Korea 
Y. Kim*, J. Moon 

 
Abstract: The problem of addiction in four areas such as alcohol, drugs, gambling and media contents has recently 
become a serious social problem in Korea. There is a tendency that the harm caused by the four types of addiction is 
increasing, but it is not enough intervention in the national and policy level compared with the seriousness. This study 
investigated the current status of addiction in Korean society, focusing on the four major addiction problems. As a 
major factors, we pointed out the lack of basic infrastructure for prevention and treatment as well as the high 
accessibility and cultural circumstance of addiction. Finally, policy response to the 4 major addictions should be 
prepared from the point of view of collaboration between related ministries. Also, it is necessary to establish and 
implement a comprehensive plan for addiction prevention. 
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A Model based on Psychosocial Intervention to improve Vulnerable Women’s Health 
H. Addelyan Rasi 1,*

 

1Social Work, Allameh Tabataba’i University, Tehran, Iran, Islamic Republic Of 
 

Abstract: Psychosocial interventions involve activities that relate to a person’s psychosocial development in, and 
interaction with, a social environment. Findings support the usefulness of psychosocial interventions for adaptation 
and improving health and quality of life. In this study, we aimed to assess five psychosocial interventions in working 
with Iranian women in order to design and develop a model to improve women’s health and quality of life. 
A secondary data analysis was performed on findings from five research studies carried out among Iranian vulnerable 
women. Two studies used qualitative and quasi-experimental methods and 3 other studies were randomized 
controlled trials. 
Study 1 and 2. Psychosocial interventions, based on a problem-solving model, 25 single mothers and 19 newly 
married women. Study 3. An empowerment-oriented social group work, 30 old women. Study 4. A social group work 
based on quality of life therapy, 68 women whose husbands are addicted. Study 5. A cognitive-behavioral group work 
based on coping strategies, 30 female householders. 
The results showed that all 5 interventions had a large effect on women’s health and quality of life. In addition, 
psychosocial interventions could increase educational opportunities, acceptance of reality, improving individual 
capacities, and relational support. In conclusion, the study provides provisional evidence in welfare and health policy 
to focus on developing psychosocial interventions in order to extend prevention approaches in women’s health that 
include two different components: First, cognitive, behavioural and social factors affect how people adapt to 
challenges in interacting with an element of the social environment. Second, psychosocial interventions could be 
effective in individuals’ psychological adaptations not only for controlling situations and solving problems but also for 
restoring a sense of self-control, personal efficacy, and active participation. 
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S087-OR-02 
Trajectories of Korean Adults’ Smoking and Drinking addiction and its relationship with income class: Data from the 
KWPS from 2006 to 2016 
Y. Kim*, J. Moon 

 
Abstract: The purpose of this study is to investigate the Smoking and Drinking addiction focusing on the income class. 
Using latent growth modeling(LGM) and 11-year's of Korean Welfare Panel Study(KWPS) data, this study examined 
various trajectories of Korean adults' Smoking and Drinking addiction and its relationship with income class. Study 
sample included 31,674 individuals from 1 wave(2006) to 11 wave(2016). 
Firstly, smoking and drinking addiction is about 15% among all households in KWPS database. Secondly, Smoking and 
Drinking gradually increased in the lower income bracket, while Smoking and Drinking frequency decreased in the 
fifth and above quintile.Thirdly, as a result of analysis in time-series data, Smoking and Drinking were different 
according to income level. In other words, Smoking and Drinking addiction increased in lower income class over time, 
but decreased in upper income class. Finally, the degree of Smoking and Drinking addiction is investigated according 
to the place of residence. There is a lot of low-income addicts in Seoul and other metropolitan cities. 
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Mental Health status of caregivers of persons with Neurological Disability 
B. P. Nirmala 1,*

 

1Psychiatric Social Work, NIMHANS, Banglaore, Karnataka, India 
 

Abstract: Background: Neurological conditions have a long term impact on the individual and family, having a 
neurological condition affects ones general health and mental health, leads to feelings of stigmatization, causes 
impairments of functions, it affects Quality of life and also contributes to financial insecurity. The patients are 
completely dependent on the care giver for their activities of daily living such as bowel and bladder functions 
transfer, loco motor, self care etc… as a result it is imperative to study the psychological well being of these care 
givers. Care giver issues are last to be attended both by the family members as well as the treating team. 
Method: A cross sectional hospital based study among 30 primary care givers of persons with neurological disability 
was conducted using a semi structured interview schedule to collect socio-demographic and clinical details of the 
patient and Self Reporting Questionnaire (WHO 1994). To screen depressive symptoms, anxiety and psycho somatic 
complaints. 
Results: Majority of the care givers were females (65%) and married coming from middle socio-economic status. They 
had physical symptoms of distress such as sleep disturbance, headache, poor appetite, poor digesion, tremers in hands 
and tiredness and also reported cognitive and emotional symptoms. 
Conclusion: The study highlights the need for screening the mental health status of the caregivers of persons with 
neurological disability and there by propose an intervention frame work to reduce the psychological distress. 
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Understanding postponement of health care in a linguistic minority setting: A study of students of African descent 
at a French-Canadian University 
L. D. Ndiaye*, F. Giasson 1, H. Ba 1, A. Levesque 2 

1School of social work, 2University of St-Boniface, Winnipeg, Canada 
 

Abstract: Data reported in the scientific literature pertaining to the issue of health-care postponement is scarce, 
more so among linguistic or cultural minority groups. As a result, there is a lack of knowledge regarding the reasons 
why people postpone seeking health care when experiencing symptoms. This research explored postponement of 
health care among university students living in a linguistic and cultural minority setting. More specifically, this 
research aimed at identifying and analyzing various forms of postponement among minority students, examining the 
reasons for postponing health care as well as investigating alternative sources of care. This qualitative study was 
conducted with 18 students of African descent from the University de Saint Boniface, a small French university 
located in Western Canada, where the majority of the population is English-speaking. They were individually 
interviewed, using a semi-structured interview guide, to tap into the meaning they give to their particular experience. 
The results show that while the majority of the participants considered themselves to be in good physical health, they 
all reported having experienced health needs since their arrival in Canada. However, they often ignore their 
symptoms. They admitted postponing seeking health care for cultural, economic, and social reasons. Many of the 
participants discussed the lack of services in French as a major factor for delaying health service use. Those who 
sought the services of health professionals often reported having health needs that remained unsatisfied, which, in 
turn, discouraged them from using health care again. Participants mentioned alternative sources of care and 
information to take charge of their health, such as Internet, friends, home remedies and family members. As a result 
they tend to engage in self-care and self-medication when experiencing symptoms such as headache, fever, cold, 
back pain, etc. 
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Neoliberalism and Mental Health in South Africa: Death by Negligence and Business Opportunity 
A. Ornellas*, L. Engelbrecht 1 

1Social Work, Stellenbosch University, Cape Town, South Africa 
 

Abstract: The mark of neoliberalism can be seen in the deinstitutionalization of mental health services, which has 
been rapidly spreading as a best practice along with the privatisation model. Based on community-centered and 
human rights principles, deinstitutionalization was offered up as a way of removing the mentally ill from the 
damaging clinical environment, and re-introducing them back into society and communities; the idea was to promote 
community-based care which was viewed as far more humane and sustainable. However, although perhaps initial 
intentions may have been noble, deinstitutionalization was more often than not a guise for governments to 
significantly cut back on mental health spending, and to pass this responsibility onto communities and NGOs with 
often little to non resource, structure, capacity or funding support. The experiences of individuals faced with mental 
health challenges, rather than being one of reconciliation, has been isolation and struggle. South Africa, for example, 
currently faces devastating consequences in this regard, whereby 94 out of 1000 individuals released from clinical 
institutions and placed within NGOs, have died as a result of improper care and capacity on behalf of the NGOs. This 
reeks of abdication, rather than human-centeredness. It has deemed an effort by the health department in the 
province to save money, and a business rather than human decision. Such shifts are evident throughout the social 
welfare environment as neoliberalism brings with it contradiction. How should social work respond? 
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How safe do you feel? 
A study of service users and staff views of safety and safeguarding in an inpatient environment. 

 

J. Shears*, M. Emsteva 1 

1St Andrew's Healthcare, Northampton, United Kingdom 
 

Abstract: St Andrew’s Healthcare is a provider of largely inpatient mental health services ranging from open, locked, 
low secure and medium secure wards. The safety of service users is a critical component of the care and treatment 
plans towards recovery and discharge. The Care Act (2014) refers to vulnerable adults as “people with care and 
support needs who may be in vulnerable circumstances and at risk of abuse or neglect”. Between June 2016 and May 
2017 there were 2,616 safeguarding incidents recorded, thereby indicating the scale and significance of the issue. The 
study was co-produced with service users to find out service users perspectives on safeguarding, whether service 
users feel safe and what improvements could be implemented in response to the findings. A staff survey was also 
conducted to gather information from a different stakeholder perspective. The key research question was: “Are there 
reliable systems, processes and practices in place for people to feel safe, to keep people safe and to safeguard them 
from abuse and neglect?” 
213 questionnaires were returned from service users and 133 from staff. The data produced both concerning and 
reassuring findings. Over all there was a reliance on the social work workforce to respond when a safeguarding 
incident occurred. There was a lack of infrastructure around systems and processes generally across the organisation. 
One in four service user respondents did not feel safe. However 99% of staff felt confident in recognising and 
reporting when abuse had occurred (either to self or another person). As a result of the study, a safeguarding 
strategy was developed which addressed the key challenges: the organisational framework; the effectiveness of day- 
to-day operations; workforce development and training and improvements in governance and monitoring. 
An impact assessment will be conducted in March 2018 with the findings presented at the conference. 
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Psycho-Socio Factors as correlates of Adolescent Mental Health Seeking Behaviour in Abeokuta, Ogun State, 
Nigeria 
A. I. Oyeleke*

 

 
Abstract: Youths health seeking behaviour plays a major role in determining their well-being most especially their 
mental health state. Therefore, this paper interrogated psycho-social factors influencing youth health seeking 
behaviour in Abeokuta township of Ogun state Nigeria. Data were collected using general help-seeking questionnaire 
(GHSQ), general health questionnaire (GHQ 12), perceived vulnerability and social stigma questionnaires. 
Questionnaires were administered on two hundred and sixty respondents purposively selected for the study. Result 
indicated that there was significant positive relationship between perceived stigmatization r = .30, p<.01), general 
health concern (r = .28, p<.01) and no significant positive relationship between perceived vulnerability (r = -.12, 
p>.05) and mental health seeking behaviour. In addition, it was revealed that perceived stigmatization, general 
health and perceived vulnerability jointly predicted mental health seeking behaviour (R2 = 0.35, F (2.59) = 4.08, p 
<.01) while perceived stigmatization and general health concerns have significant independent influence on mental 
health seeking behaviour β = -.33, p<.01), (β = -.21, p<.01). while vulnerability did not have independent significant 
effect (β = -.18, p>.05). Finally, demographic factors has significantly joint and independent predictions of mental 
health help-seeking behaviour among youths (F)=19.81, P<.05; , =.40).. It was concluded that perceived 
stigmatization, general health perceived vulnerability, and demographic factors were significant positive related to 
youth’s mental health seeking behaviour. Therefore, appropriate recommendations were made. 
Symposium Speaker Information: Oyeleke Ajiboye Isaac (PhD) 
Post doctoral Fellow@ University of Fort Hare 
South Africa 
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The use of motivational interviewing skills for people with possible mental health problem in Chinese culture 
Y. K. W. Lo*

 

 
Abstract: People in some countries may see mental health as taboo, especially in the Chinese culture. People with 
mental health problems are like losers or crazy men or women due to social stigma and full of shame (Matthew, 
Minji, Jerome & Lin, 2011; Hampton & Sharp, 2013). Most people refuse to approach general practitioners or 
psychiatrists to be diagnosed and admit as people with mental problem after being diagnosed. Even worse, the delay 
of approaching general practitioners or psychiatrists might make their mental health problems worse. The use of 
motivational interviewing skills is evidenced as their effectiveness nowadays (Carroll et. al., 2009; Willerick, 2011; 
Lundahl & Burke, 2009). Although it is mostly proven as its effectiveness and used in the area of substance addiction 
(Carroll et. al., 2009; Staiger, Simpson, Best & Lubman, 2015), but it seems that it is also useful to be used in the 
engagement of people with probable mental health problems, especially in the beginning of severe mental health 
problems, like early psychosis and personality disorder. In a preliminary study, 20 Chinese elderly clients with possible 
mental health problems are screened, and initially refused to approach general practitioners about the diagnosis of 
their mental health. They would be being treated as motivational interviewing skills and evaluated by the willingness 
of approaching general practitioners. The goal of this presentation is to share the experience of engagement with this 
kind of client with Chinese culture by motivational interviewing skills to motivate them to approach general 
practitioners to be diagnosed. 
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Health, mental health and disability 
S038-OR-02  
Social needs in people with cancer at the end of life 
A. I. Lima-Fernandez 1,*

 

1President, General Spanish Council of Social Work, Madrid, Spain 
 

Abstract: Presentation of the research carried out by the Spanish General Council of Social Work and the Spanish 
Association Against Cancer to deepen the attention to the social needs of people facing cancer and detection of key 
elements to improve the response to these needs. They emphasize in the study the importance of supporting the 
reorganization of the family unit, optimizing the potential of family members, mediating family conflicts and the 
difficulties derived from decision making, communication problems, management advice of information and 
intervening early in situations of possible risk of claudication of carers, as well as taking into account issues of cultural 
differences. 
And when there is no family support network, use as comprehensive services as possible and promote volunteer 
programs focused on personalized relational models. 
All this with the aim of establishing a care plan that meets social needs following a methodology of social and health 
intervention that puts the person at the center of the intervention, turning a traditional care that puts all the effort in 
overcoming the disease in another type of attention that incorporates questions such as attention to the need for 
comfort, emotional support, access to information, to encourage autonomy in decision-making, respecting their 
values, culture and beliefs. That is why the accompaniment of social workers must be guided by our ethical 
commitment. 
Symposium Speaker Information: Ana Isabel Lima Fernández. IFSW Europe President and Spanish General Council of 
Social Work 
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S133-OR-05 
Victims of disasters: how to understand and approach their suffering? 
I. Devisch*

 

 
Abstract: Victims of disaster not only suffer at the very moment of the catastrophe. Years after the disaster has taken 
place, they can still be in an existential journey with a lot of barriers and distress. Having experienced the atrocities of 
a disaster not only is of major impact on a person’s emotional life, but challenges how, as a human being a 
meaningful position in life can be obtained again as it used to be before the disaster. If people no longer consider 
their life as meaningful because they lost their homes, relatives and friends, they might get tired from life in general 
or experience their life as miserable or without perspective. (Råholm & Lindholm, 1999) One could say they suffer 
from life. 
In our lecture, we will explore another moral perspective, focusing on the importance of the victims’ narrative and 
their lived experiences. We will use Paul Ricoeur’s phenomenological reflections from ‘Suffering is not the same as 
pain’ (Ricoeur, 1994) for conceptualizing human suffering and how to apply it to victims of disaster. Ricoeur suggests 
that suffering is not a quantity that can be measured, but a characteristic that should be studied qualitatively in 
interpersonal and narrative contexts. Above all, the perspective of care and listening could offer an opportunity to 
reconcile people from their loss and suffering (Roxberg et al, 2001). 
In the aftermath of a disaster, people are in need of recovering from the existential impact of the event. By focusing 
on the victims and their personal stories (narratives), ethics can be of use in the reintegration of an individual into its 
normal life. The hermeneutic-phenomenological approach allows people to tell their stories over and over again and 
to talk about their emotions disruptions without being ‘pathologized’ or ‘medicalized’. As a consequence, the focus 
on the individual subjectivity of the victim is of crucial importance in social care and healthcare. 
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S176-OR-07 
Social Workers’ Role in to Addressing the Health Gap for Older People 
J. M. Rowe 1,*, V. Rizzo 2 

1Department of Social Work , University of Wisconsin-Whitewater, Whitewater, WI, 2Department of Social Work , 
Binghamton University, State University of New York, Binghamton, NY, United States 

 

Abstract: The World Health Organization recognizes the link between social needs and the health of older adults 
around the globe. Unmet social needs often result in poorer health at higher costs. Social workers are recognized as 
the preferred professionals to address social needs. However, few health care environments include them on their 
health care teams. The absence of social workers may be due to a lack of understanding regarding their unique 
contributions. 
To document the unique contributions of social workers, a one-year retrospective chart review was conducted at a 
large urban medical center in the Midwestern United States. Electronic health records for 170 primary health care 
patients aged 50 and older who were supported with AIMS were reviewed. AIMS is an innovative evidence-based 
care coordination intervention delivered by masters’ level social workers. Cases were reviewed for tasks completed, 
specialized skills employed, and the time contribution of social workers. 
Results revealed that social workers perform a variety of tasks and employ specialized skills. In terms of tasks, social 
workers performed a variety of care coordination activities to address unmet social needs. Social workers utilized the 
strength-based perspective to capitalize on strengths and relational skills to engage patients. Motivational 
interviewing strategies were used to empower patients. Behavioral health strategies were employed to assist clients 
with recognizing barriers and supporting behavioral change. The use of specialized skills revealed that patients felt 
supported. Results also revealed that social workers spend an average of 155.1 (SD=85.82) minutes addressing social 
needs. 
The tasks performed and skills employed by social workers are unique from other health care professionals and 
address the social needs of older adult patients. Including social workers on health care teams gives health care 
providers more time to address health needs and improves the health of older patients. 
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S133-OR-03 
HIV/AIDS knowledge, attitudes and behaviour of persons with and without disabilities from the Uganda 
Demographic and Health Survey 2011 
H. Mannan 1,*, J. Abimanyi-Ochom 2, N. Groce 3, J. McViegh 4 

1University College Dublin, Dublin, Ireland, 2Deakin University, Melbourne, Australia, 3University College London, 
London, United Kingdom, 4Maynooth University, Maynooth, Ireland 

 
Abstract: In this paper, we review the HIV Knowledge, Attitudes and Behaviour component of the 2011 Ugandan 
Demographic and Health Survey, analysing a series of questions comparing those with and without disabilities in 
relation to HIV/AIDS knowledge, attitudes and practices. We found comparable levels of knowledge on HIV/AIDS for 
those with and those without disabilities in relation to HIV transmission during delivery and through breastfeeding 
which may reflect increased attention to reaching the community of persons with disabilities. However, several gaps 
in the knowledge base of persons with disabilities stood out, including misconceptions of risk of HIV infection through 
mosquito bites and caring for a relative with HIV in own household (34.39%, 29.86%; p<0.001; 91.53%, 89.00%; p = 
0.001, respectively). We found that persons with multiple disabilities were less likely than individuals without 
disabilities to return to receive results from their most recent HIV test (0.60[0.41–0.87], p<0.05). HIV testing means 
little if people do not return for follow-up to know their HIV status and, if necessary, to be connected to available 
services and supports. Additional findings of note were that persons with disabilities reported having a first sexual 
encounter at a slightly younger age than peers without disabilities; and persons with disabilities also reported having 
a sexually transmitted disease (STD) within the last 12 months at significantly higher rates than peers without 
disabilities (1.38[1.18–1.63], p<0.01), despite reporting comparable knowledge of the need for safer sex practices. 
This analysis is among the first to use HIV/AIDS-related questions from Demographic Health Surveys to provide 
information about persons with disabilities in Uganda in comparison to those without disabilities. These findings 
present a more complex and nuanced understanding of persons with disabilities and HIV/AIDS. 
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S176-OR-08 
Disability Inclusive Development Good Practices: Level of Commitment to Core Concepts of 
Human Rights 
H. Mannan*, J. Power 1, C. Henderson 
1Trinity College Dublin, Dublin, Ireland 

 
Abstract: Aim: Good practices have been documented by International Non-Governmental Organisations (INGOs) to 
promote disability inclusive development and encourage the replication or scaling up of good practices that use rights 
based approaches. This study aimed to investigate the extent to which Core Concepts of human rights are illustrated 
in disability inclusive development good practices related to health. 
Methods: This study analysed case studies of disability inclusive development good practices focusing on health that 
are available in the public domain using EquiFrame, an established content analysis framework in benchmarking health 
and social policies. 
Results: A total of 42 health related good practices were identified from 3 different INGOs working in the field of 
disability inclusive development. The highest occurring human rights Core Concepts were; access 55%, individualised 
services 48%, capacity building 45% and participation 38%. The Core Concepts with the lowest levels of commitment 
were; autonomy 3%, cultural responsiveness 3%, accountability 3%, and efficiency 3%. Privacy and autonomy were  not 
mentioned at all. The quality of reporting of the core concepts of human rights was low as they didn’t state specific 
program actions or intentions to monitor Core Concepts. 
Conclusion: Level of commitment to Core Concept coverage and quality of reporting was low. These results can be used 
for advocacy in disability inclusive development and to guide program staff training and documentation of disability 
inclusive development good practices. EquiFrame was successfully extended to analyse disability inclusive development 
good practices focusing on health. Its use in further analysis of inclusive good practice is advised. 
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S019-OR-07 
To design and evaluate an innovative SUCCEED model to improve the quality of life among people with intellectual 
disability in residential setting 
W. S. P. Leung 1,*, M. K. K. To 2, M. Y. Law 2, H. C. V. Leung 2, M. W. Q. Tam 2, S. C. D. Leung 2 

1Rehabilitation Services, 2Residential Services for Disabled, Haven of Hope Christian Service, Hong Kong SAR, Hong 
Kong 

 

Abstract: 
Background 
This pilot research project aimed to promote the quality of life among people with moderate to severe level 
intellectual disability in a residential setting in Hong Kong. With reference to the Positive Behavior Support theory, an 
innovative ‘SUCCEED’ model was developed which described seven practical directions to design effective case 
intervention, namely Schedule, Us (as staff), Communication, Coping, Enjoyment, Environment, and Decision making. 
Methods 
Main interventions included (1) the use of focus group discussions and Challenging Behavior Attribution Scale to 
identify the residents’ needs, (2) staff training about SUCCEED, and (3) regular case conferences and staff meetings 
regarding its implementation. 
Results 
Various strategies based on SUCCEED were designed, such as environmental and routine modifications, improvement 
in diet, activity re-planning, and more opportunities for autonomy. Evaluations were collected by both qualitative and 
quantitative assessments. Eight staff of different position ranks were selected by stratified random sampling for 
individual interviews. Positive outcomes were reported: fewer challenging behaviors (8 out of 8 respondents), 
happier mood among residents (7/8), more effective use of space (7/8), lower burden of care (7/8), and better 
appetite among residents (3/8). Quantitative data of pre- and post- comparison showed that staff injury number had 
dropped from 8 in the first half year of 2015 to 1 in the whole year of 2016 (absent days: 25 to 1.5). The underweight 
figures had also reduced from 7 (12.5%) to 2 (3.6%). 
Implications 
This pilot project was one of the very few local programs that documented an effective and evidence-based 
intervention package for people with intellectual disability in residential setting. One major difficulty of 
implementation in rehabilitation field is putting theory into practice. This current project put great effort to bridge 
this gap by designing explicit ‘work-able’ directions for staff. 
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S087-OR-03 
Social Workers Interventions with Victims of Acts of Political Violence in a Large General Hospital in Israel 
M. Schiff 1,*, L. Lesser 1, T. Levine 1, H. Rosen 2 

1School of Social Work and Social Welfare , Hebrew University, 2Department of Social Work, Hadassah Medical 
Center, Jerusalem, Israel 

 

Abstract: In this study, we look at the characteristics of psycho-social treatment provided by social workers to 
survivors of terrorism and their families in a large hospital in Israel. We also examined the associations between 
duration of hospitalization, Acute Stress Reaction (ASR) and type of interventions utilized. 
The sample included all 140 patients treated in the hospital after injured physically or emotionally as a result of 
political violence between 2014-2015. This period was chosen because of the “knife uprising” (Intifada) that occurred 
at that time. 61% of the sample was male; 17% minors and 89% Jewish. 30% suffered from emotional injury (anxiety). 
Data collection was based on the social workers’ computerized files (“Data mining”). About 50% of the patients were 
hospitalized after being treated in the Emergency Room. Average duration of hospitalization was 5.91 days (SD=9.8). 
Results show that the major social work intervention with the patient was assisting with their remembering and 
organizing the sequence of the events (56.4%). The major intervention with the family was identifying sources of 
support. Duration of stay was associated with more discharge planning for the patients and a variety of intervention 
components with the families. Greater severity of ASR was associated with more psycho-education interventions for 
the patients, including regaining control and more referrals to community agencies. Greater ASR was associated with 
more concrete types of interventions with the families including providing information on patients’ rights to services 
and benefits, and connecting the families to social workers in the community. 
Conclusion: Results show that the social workers use crisis and trauma intervention theories and treatment protocols. 
However, probably due to lack of time, the interventions are either briefly documented or missing, and should be 
conceptualized in a way that may create a new practice-based intervention model for this population. 
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S088-OR-05 
Subjective Well-being: How is it Defined by People who are Legally Blind? 
P. K. Hobley 1,*, B. Crisp 1, K. McVilly 2 

1School of Health and Social Development, Deakin University, Geelong, 2School of Social and Political Sciences, 
University of Melbourne, Melbourne, Australia 

 

Abstract: This presentation will discuss ground-breaking PhD research into factors contributing to and detracting 
from subjective well-being (SWB) for people who are legally blind. A unique perspective is bought to this work as the 
author is totally blind. Additionally, this work has a layer of credibility rarely found as it is asking the experts, people 
who are legally blind, what they feel are the key elements that improve or detract from their SWB. This qualitative 
work was nested within an online Delphi (multiple round) study. The aim of the Delphi technique is to gain consensus 
about a specific issue; in this case, factors contributing to and detracting from the SWB of people with early onset 
vision loss. Ethics approval was granted by Deakin University. This exploratory study had 29 participants, age ranging 
between 18-34 years. Thematic analysis assisted in the understanding of SWB. Participants articulated a positive 
peaceful overarching theme comprising self-actualisation, a view of the self and circumstances (be it objective or 
subjective), something that is time specific and fluctuating, and non-scientific. SWB was thought of as multi- 
dimensional (inclusive of social, emotional, psychological and physical components). It was viewed as being tied in to 
life circumstances, considering dissonance between perception and actuality. Specific components including 
happiness, health, spirituality and safety were identified. Disability played a role; the self was considered in relation 
to blindness, as well as the balance of personal limitation’s verses society's expectations. These findings will 
contribute to the body of knowledge influencing the impact of the national Disability Insurance Scheme; Australian 
legislation currently being implemented to support the needs of people with disability to obtain services where 
dignity, empowerment and self-determination are at the forefront. 
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S053-OR-02 
Aging together: Elderly parents caring for adult children with intellectual disability or mental illness in Shanghai 
Y. Han 1,*, L. Chen 1 

1Social Work, Fudan University, Shanghai, China 
 

Abstract: Objective: A major social consequence of deinstitutionalization has shifted caregiving responsibility away 
from institutions to families. However, limited research has examined how deinstitutionalization influences family 
caregiving for the disabled, especially in the global aging context. The purpose of this study is to explore elderly 
parents’ experiences of caring for their adult children with intellectual disability or mental illness in Shanghai, China. 
Methods: This study employed an exploratory qualitative approach and purposively sampled 25 elderly parents (12 
cared for intellectually disabled and 13 mentally ill; 17 women and 8 men). All participants aged over 60 and had 
cared for adult children with intellectual disability for their entire life or mental illness for at least 6 years. They 
participated in in-depth, semi-structured interviews. A thematic analysis was performed. 
Results: A dual aging process for both generations posed growing challenges for participants to care for their disabled 
adult children, including physical drain, psychosocial stress, and uncertain future care plan. Whereas, aging together 
fostered a growing emotional attachment and mutual instrumental support between generations. Participants who 
were better off were more resourceful and skillful to care for their disabled children than those who had less means. 
These parent-caregivers were weary veterans of long-term family caregiving marked by isolation, stigma, and limited 
social support. 
Conclusion: These findings highlight the intertwined implications of aging for elderly parents’ experiences of caring 
for their intellectually and mentally disabled adult children in Shanghai. Policymakers should recognize the 
progressing aspects of both disability and aging to better support these families. Social work practice should develop 
long-term home- and community-based integrative services to accommodate these elderly parents as they age 
together with their disabled adult children. 
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S173-OR-07 
an exploration of the social beliefs affecting the treatment of people living with mental illness and HIV 
P. Jaravani*, R. Chigangaidze 1 

1Annex Psychiatric Unit, Parirenyatwa Group of Hospitals, Harare, Zimbabwe 
 

Abstract: The investigation carried out by two social workers working in the medical field analyzed the social beliefs 
that affect the treatment of people living with mental illness with comorbid HIV and AIDS. The investigation aimed at 
identifying the social factors that hinder the treatment of patients, it demonstrated how the belief systems affect 
prognosis and recommend how governments may curb these belief systems. The research as a case study of Annex 
Psychiatric Unit had a sample of 50 patients who were selected by the convenience sampling method. Data was 
gathered through interviews and analyzed manually. The research identified that most of the patients living with 
mental illness and HIV had difficulties in accepting their diagnosis because of social beliefs that included witchcraft, 
avenging spirits, punishment from God, sorcery, angry spirits, demon possession to mention but a few. The 
exploration showed that these social beliefs affect the patients' insight and acceptance. The beliefs also affect the 
treatment adherence as the patients would turn to other traditional and religious means of “treatment” because they 
believed the cause of illness is spiritual. The research indicated that the social beliefs had an impact even on the time 
of diagnosis as most of the patients sought help at the hospital as a last resort. Recommendations; awareness 
campaigns through relevant ministries to educate the public on the effects of such beliefs against treatment and 
better health outcomes. 
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Aligning Resources to Need in Health Care Social Work: 
Piloting a Psychosocial Acuity Scale at the Royal Brisbane and Women’s Hospital. 

 

A. O'Malia 1, G. Harrison 1, K. E. Healy 2, J. Wilson 2, J. Drayton 2, M. Petersen 2, R. Le Brocque 2,*
 

1Social Work and Psychology, Royal Brisbane and Women's Hospital, 2Nursing, Midwifery and Social Work, University 
of Queensland, Brisbane, Australia 

 

Abstract: Aims and significance: To pilot a psychosocial acuity scale in an Australian acute health care setting. 
Psychosocial acuity refers to the intensity and complexity of an individual’s psychosocial needs. Research indicates 
that psychosocial acuity is the most accurate predictor of the length of time social workers spend with patients in 
hospital settings (Lechman, 2008). Systematic collection of data about psychosocial acuity can inform resource 
allocation and increase the visibility of social workers’ contribution to multi-disciplinary health care teams. 
Method: We conducted a pilot study applying the University of Michigan psychosocial acuity scale (PSA) with social 
workers (N=27) in a large, tertiary care hospital in Australia. The PSA (Klett et al, 2014) was developed in the USA to 
assist social workers to identify and prioritise patients’ clinical needs and plan resource allocation. The pilot involved 
social workers in: Maternity/ Neonatology; Medical/ Subactute care; and Surgical/Intensive Care. The pilot was 
conducted over three stages: focus groups to identify and address any points of language, cultural or organisational 
differences in the Australian context; an education session on the use of the psychosocial acuity scale; and a trial of 
psychosocial acuity scale over a six week period. Case reviews were used to compare how social workers in utilised 
the PSA scales. Data was collected about social workers perceptions of the utility, benefits and barriers of the PSA for 
assessing and expressing acuity and supporting resource allocation. 
Presentation: We will discuss the application of the PSA in an Australian acute context, benefits of and barriers to the 
use of the PSA. Implications for further research on social work in tertiary health contexts will be considered. 

 

Disclosure of Interest: None Declared 
 

Keywords: health services, Psycho-Social need, resource allocation 



ORAL Papers 

520 

 

 

 

Health, mental health and disability 
S017-OR-04 
Understanding the Impact of Cyberbullying Victimization on Negative Health and Mental Health Outcomes among 
Children: Implications for Social Work 
A. Williford 1,*, K. DePaolis 2 

1School of Social Work, Colorado State University, Fort Collins, 2School of Social Work, Eastern Washington University, 
Cheney, United States 

 
Abstract: Social work practitioners are increasingly expected to address a wide range of adverse and traumatic 
experiences among youth. One such experience that many youth currently experience is exposure to cyberbullying 
victimization. Notably, however, few cyberbullying studies focus on younger children despite substantial technology 
use documented among children under 12 years old. Existing evidence, mainly on adolescents, suggests that 
exposure to cyberbullying can result in a number of adverse health and mental health outcomes. Yet less is known 
about younger children’s cyberbullying exposure and the potential impact it may have on their health and well-being. 
The purpose of the present study was to explore change in cyberbullying victimization over time and examine how 
such change impacted later health and mental health outcomes among a sample of 660 and 960 3rd-5th grade 
students (Mage = 9.5 years at baseline) in 7 elementary schools who participated in year one (fall/spring) and year two 
(fall/spring) respectively. Latent growth curve modeling was used to examine changes in cyberbullying victimization 
over four time points and the impact of these changes on depressive and anxiety symptoms, self-esteem, perception 
of peers, and school connection. Findings revealed no consistent pattern of growth in victimization over the course of 
the study, however a notable number of participants reported exposure at each time point. Further, initial levels of 
victimization were found to have a significant impact on later outcomes, including self-esteem and school connection 
with depressive symptoms approaching significance. Findings suggest the need for preventive intervention in 
childhood rather than delaying until adolescence. Children targeted by cyberbullying may also require more intensive 
interventions to limit the immediate negative impact of early exposure and prevent this exposure from causing 
further emotional and psychological harm in adolescence and adulthood. 
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Rehabilitation of Patients with Neurological Disorders and Head Injury 
M. Marwaha 1,*

 

1Neurosciences Centre, All India Institute of Medical Sciences, New Delhi, New Delhi, India 
 

Abstract: The presentation deals with the rehabilitation of patients with Neurological disorders such as Epilepsy, 
Parkinson’s disease, Stroke, Dementia, Multiple sclerosis, Wilson disease, Myesthenia Gravis, Brain & Spinal Tumor, 
Tuberculosis and Head injury. The author is a practicing Medical Social Service Officer (MSSO) in the Neuroscience 
Centre of the All India Institute of Medical Science (AIIMS), New Delhi, INDIA for the last twenty three years. The 
Neurosciences Centre of AIIMS is a 200-bedded centre. 

 
In this era of globalization while India has emerged as a dynamic and growing economy, there is still a large population 
living below poverty line and are illiterate. The awareness level of the people in small towns and rural areas of India 
about neurological disorder is very low. As a result, by the time a patient reaches a specialized centre for treatment the 
family has already tried various alternative treatment including quacks during which time the condition of the patient 
deteriorates further. Moreover, the family has already spent a considerable amount of money on such treatments 
without any benefit and being poor or from low income group, is unable to afford the cost of proper treatment. The 
problem of unknown/lost memory patients results from head injury, mainly due to road accidents suffered by migrants 
from rural and semi-urban areas to metro cities in search of work, alcoholism, drug abuse and increased vehicular 
traffic. The rehabilitation of such patients is a challenging task and the role of MSSO is of critical importance. 

 

The presentation covers the nature and extent of the problem in depth, with statistics, analysis, challenges and multi- 
pronged efforts made by the author to find solutions for handling the complex problem. The presentation is a 
culmination of experiences along the long journey and a message for the social work practitioners - “Never to lose 
hope”. 
Symposium Speaker Information: The author is a practicing Medical Social Service Officer (MSSO) in the 
Neuroscience Centre of the All India Institute of Medical Science (AIIMS), New Delhi, INDIA for the last twenty three 
years. The Neurosciences Centre of AIIMS is a 200-bedded centre. The author handles rehabilitation of patients with 
Neurological disorders and unknown/lost memory patients. The author is also involved in education / training of 
students of social work discipline deputed for fieldwork placement in the area of Medical social work. 
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Is childhood obesity a child protection concern? Findings from a qualitative research project to inform multi- 
disciplinary practice. 
P. Nelson 1,*, L. Pollard 1, C. Homer 2, V. Powell-Hoyland 
1Social Work, 2Centre for Health and Social Care Research, Sheffield Hallam University, Sheffield, United Kingdom 

 
Abstract: Obesity is a key public health concern; because of its substantial impact on morbidity and mortality, child 
development, links to child sexual abuse and the wider costs to the health service and society. Whether childhood 
obesity should be considered a child protection issue has divided commentators, with many questioning whether a 
child should be removed from parents who do not seek to reduce their child's weight, where significant obesity is 
identified. This divide is reflected in the social work profession where there is resistance to a role focused on bodily 
surveillance, whilst also acknowledging the need to investigate neglect where evidence exists of a clear parental 
failure to manage a child’s diet, health and fitness. Similar divisions exist in the medical profession and debates are 
taking place in Australia and the USA but with little research to inform policy and practice. In the UK, there is a variety 
of practice with a consideration of obesity being incorporated in some multi-agency child protection procedures but 
with no mention in others. Our research sought to identify existing practice, through interviews (N23) and focus 
groups (N3:23) with key professional stakeholders in one area in the UK, exploring their decision making, views and 
experiences of working with obesity and the child protection system. Participants included: social work senior 
managers and front line staff, community medicine, hospital based paediatrics, school based nursing, health visiting 
and teaching. The data was subject to Framework Analysis. Key findings regarding multi-agency working, personal 
and professional standpoint, and the complex and nuanced impact of individual and agency thresholds on practice 
are considered. The research demonstrates how the tensions surrounding a child protection paradigm play out in the 
specific area of childhood obesity, and how tensions impact on individual and agency practice, potentially inhibiting 
the support offered to service users. 
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Prevalence of Depression Among Social Work Undergraduate Students 
J. G. Banaag 1,*

 

1College of Social Work and Community Development, University of the Philippines, Quezon City, Philippines 
 

Abstract: There are students of Bachelor of Science in Social Work who are unable to cope with their studies and 
have admitted that they are depressed. This is an urgent matter since these students are being trained on social work 
and their social functioning is affected by depression. 
This paper aims to know if depression is common to BSSW students. It discusses the causes of the stress, what are the 
effects to the students of “feeling low,” and how do they cope. The paper also discusses the relation of bullying, 
sexual harassment in school and violence at home to the tendency of the students to be depressed. The paper shows 
if the depressed students also have suicidal tendencies. 
The paper gives importance on the views of the students on how depression can be minimized, if not prevented. The 
paper highlights the available services in the campus to address depression and solicits the recommendations of 
students on what should be in place to be more responsive to the needs of students with depression. 
The conduct of key informant interviews, on-line survey and focus group discussion were used to gather the data of 
the study, to be presented through this paper. 
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The course of posttraumatic stress in children: Symptom trajectories and predictive factors following admission to 
paediatric intensive care 
R. M. Le Brocque 1,*, J. Kenardy 1, B. Dow 1, H. McMahon 1, D. Long 2, T. Williams 2, A. Crothers 3 

1University of Queensland, 2Lady Cilento Children's Hospital, 3Univerisity of Queensland, Brisbane, Australia 
 

Abstract: Admission to paediatric intensive care represents a significant risk for the development of traumatic stress 
symptoms for children. This quantitative study explores the longitudinal pattern of trauma responses in children aged 
2 to 16 years following admission to paediatric intensive care and identifies factors that predicted symptom 
trajectories. 
Maternal reported child posttraumatic stress symptoms (n= 272) were analysed to assess posttraumatic stress 
symptoms up to 12 months post admission. Advanced statistical modelling using semi-parametric group-based 
trajectory analyses were completed to identify patterns of posttraumatic stress symptoms. Age, gender, length of 
stay, premorbid functioning and parent perceived threat to life were assessed as potential risk factors. 
Three likely trajectory groups were identified: The majority of children were resilient (82%), however a significant 
minority experienced chronic symptoms (14.7%) or elevated stress symptoms which declined quickly (3.3%). Children 
who were admitted for longer than 24 hours were more likely to be in the chronic or recovery group compared to 
shorter admission. Children with pre-morbid internalising behaviour problems (clinical or borderline range) before 
admission were more likely to be in the chronic or recovery group compared to children in the normal range. 
The identification of children with elevated trauma symptoms is important to facilitate timely, effective intervention. 
The majority of children with high levels of acute symptoms appear to have chronic, ongoing PTS symptoms post 
admission to intensive care. Therefore, the screening and intervention for children with significant post-admission 
distress by social workers in the paediatric intensive care may help prevent the development of ongoing chronic 
posttraumatic distress symptoms. This is the first study to examine symptom trajectories in children following 
paediatric intensive care admission and includes a sample of very young children. 
Symposium Speaker Information: Dr Robyne Le Brocque (BSW, MSoc Sci, PhD) has specialised in child mental health 
for over 20 years focussing on child psychopathology in the context of family functioning. She is a Senior Lecturer in 
the School of Nursing, Midwifery, and Social Work at the University of Queensland. Her research and teaching has 
focussed on health and development with a particular interest in posttraumatic stress reactions in children and 
families. 
Dr Le Brocque has worked extensively on longitudinal studies exploring mental health and development over time. 
She is a research methodologist with expertise in most methodologies including qualitative and quantitative design, 
Cochrane Review, meta-analyses, and program evaluation. She is the recipient of over $1.7m in research funding, has 
published over 40 research articles/reports, and has presented at both national and international forums. 
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Empowering People with Severe Mental Illness: Perspectives from Social Work Practitioners in Sydney and Hong 
Kong 
J. Cui 1,*, C. Newman 1, L. Mao 1 

1Centre for Social Research in Health, The University of New South Wales, Sydeny, Australia 
 

Abstract: Background: Recovery has become a dominant paradigm within mental health policy in recent years, with 
the empowerment of people with mental illness a core principle, particularly within social work. In practice, however, 
we have little understanding of how empowerment can and should be interpreted and implemented within the 
complex interplay of diverse individual, interpersonal and more upstream sociocultural and structural factors 
impacting social work practice. Based on an ecological framework, this study explored the range of factors associated 
with differences in social work practitioners’ understandings of empowerment in theory and perceived facilitators 
and barriers in practice. Methods: A brief online survey was conducted among social work practitioners caring for 
people with severe mental illness in community settings in Sydney and Hong Kong between Aug and Dec 2016. Study 
recruitment was mainly conducted through professional networks and societies in both cities. A total of 163 valid 
responses (83 in Sydney and 80 in Hong Kong) were analysed in SPSS. Results: Participants in Sydney and in HK had 
similar age and gender profile (mean=34.2 years old, 58.9% being female). HK respondents were more likely to have 
over 10 years’ professional experience (23% vs 11%, p<0.05). Social work practitioners in Sydney tended to 
acknowledge that the rights of people with mental illness are respected by society in general (p<0.001) and that their 
clients had control over their own treatment decisions and medication options (p<0.001). HK respondents, however, 
felt less motivated to empower their clients due to existing local performance indicators than their Sydney 
counterparts (p<0.001). Conclusions: This study extends our knowledge of the relationship between the principle and 
the practice of empowerment by offering a uniquely cross-cultural analysis of social work practitioners’ perspectives. 
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A Research Study on the Mental Health of Secondary School Students in Hong Kong 
C. T. Fung 1,*

 

1Baptist Oi Kwan Social Service, Hong Kong, Hong Kong 
 

Abstract: A Research Study on the Mental Health of Secondary School Students in Hong Kong 
Background: Youth mental health is continued to be alarming in Hong Kong.We continued conducted Mental Health 
Index research in local secondary schools since 2011 till now to detect and implement early intervention. 
Methods: Cross-sectional survey studies were conducted by questionnaires and involved over 60 secondary schools 
located in different Hong Kong districts. The number of participated students involved over 55,000 from 2011-2017, 
(2500 in 11/12; 4859 in 12/13; 9174 in 13/14; 10,140 in 14/15; 15,505 in 15/16 and 15,560 in 16/17). Child Anxiety 
Related Emotional Disorders (SCARED) was used repeatedly every year to develop a Mental Health Index of youth in 
Hong Kong. Beck Inventory II and Quick Inventory of Depressive Symptomatology (Self-Report) were used to measure 
their depressive symptoms. Also, we designed 13 items of stressors which related to secondary school students 
commonly appear in their daily lives. We aimed to measure the correlation between mental health and different 
psychological aspects among youth in Hong Kong. 
Results: The results found that 25.2% in 16/17, students suffered in high level of anxiety and showed a steadily trend 
throughout past few years, from 27.9% in 12/13; 28.9% in 13/14; 29.3% in 14/15; 31.24 in 15/16 and 25.2 in 16/17. It 
showed almost 30% secondary students with high level of anxiety symptoms and could be a phenomenon in Hong 
Kong. In addition, we found that there was an increasing trend of depression among youth in Hong Kong, from 44% in 
2012; 50.9% in 2013; 49.9% in2014; 51% in 2015 and 53% in 2017. Academic issue was the core stressor caused 
psychological distresses, including DSE, academic performance and future path. And we found that DSE was the core 
stressor which rated as the top stressor from F.2 to F.6. 
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Positive Aspects of Caregiving Relationship between Older Adults and their Family Caregivers 
J. H. Lee 1,*

 

1Social Work, Fort Hays State University, Hays, United States 
 

Abstract: Background and Purpose: Recent research has identified positive dimensions of the caregiving experience. 
However, there is still a dearth of research into positive aspects of family caregiving for older adults in various cultural 
context. This study seeks to expand our knowledge in this area by exploring the positive experience of Korean family 
caregivers in the relationshp with older adults with frailty and how they can transform their difficult caregiving 
experience into positive one. 
Methods: Eighteen family caregivers, who cared for older adults with frailty at home, were recruited using purposive 
sampling in South Korea. A qualitative design guided by natural inquiry approach based on social constructionism was 
adopted and involved semi-structured in-depth interviews. 
Findings: All the participants reported several benefits or positive outcomes as well as challenges from their home- 
based elder caregiving experience. The benefits or positive aspects are categorized into three groups; relational 
benefits, personal benefits, and spiritual benefits. Relational benefits included positive educational influence on a 
caregiver’s children, strengthened family solidarity, and being with the care recipient. Personal benefits were social 
support or appraisal for caregiving efforts, appreciation from the care recipient, the increased sense of mastery or 
self-esteem, and assisting with household chores by care recipients were mentioned. Finally, spiritual benefits 
included spiritual growth or maturity, healing, expanded empathy with other’s sufferings. 
Conclusion and Implications: Findings highlight the importance of holistic approach to home-based family caregiving 
of older adults by including the positive aspects. This implies that the interventions utilizing the positive aspects of 
the elder family caregiving experience may be more effective in enhancing the wellbeing of the family caregivers 
despite differences of cultural context. 
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Strength and Identity Through Storying (dis)Ability 
J. Macdonald*

 

 
Abstract: Students with (dis)Abilities have been ignored within social work academia (Carter, Hanes, & MacDonald, 
2012). Yet, many schools of social work have affirmative action admission policies and practices, whereby they admit 
(dis)Abled students into their undergraduate and graduate programs. Letting them in the door is not sufficient. It is 
our responsibility as professors within the academy to mentor students with (dis)Abilities. Autoethnograpy can be a 
method utilized within mentorship. Students with (dis)Abilities are mentored through telling their own story of living 
with a (dis)Ability in an ablest world. Their story then becomes the frame upon which to build their research. 
Autoethnography “seeks to describe and systematically analyze (graphy) personal experience (auto) in order to 
understand cultural experience (ethno) (Ellis, Adams & Bochner, 2011, p. 273). This leads to meaningful engagement 
with other (dis)Abled students and ultimately, recommendations for inclusive practices. The student gains a sense of 
self-identity and positioning. Examples of this mentoring process will be shared where students have come to locate 
their own (dis)Ability through advocacy, research and practice recommendations. 

The conference theme Environmental & Community Sustainability: Human Solutions in Evolving Society could 
not be more fitting to this topic, as 19% of the world’s population live with a (dis)Ability (US Census Bureau, 2012), 
yet our communities are not accessible(Carter, Hanes and MacDonald, 2012) and therefore exclusionary to one fifth 
of our population. Any environmental and community sustainability plan must include access and inclusion for 
(dis)Abled persons. Working with (dis)Abled students in finding their voice will prompt progressive work in 
advocating for change and envisioning inclusive communities either through their research or continued voice in 
progressive social work practice. 
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Enhanced Social Work Coverage of Home-based Alzheimer's Patients Improves Mental Health Outcomes 
W. Cabin*

 

 
Abstract: The Medicare and Medicaid home health benefits provide limited psychosocial coverage. The Medicare 
home health benefit providses such limited social work coverage that only 1% of all national home health visits are 
for social work. The Medicare home health benefit does no cover any group therapy; does not cover patient or 
patient-caregiver joint therapy; covers limited (1-3 visists) individual patient therapy; and limits social workers ability 
to assist patients and caregivers with case management tasks. The Medicaid home health does not even include 
social work as a required service. Counseling, spiritual care, and other practitioners of psychosocial care are not 
covered, including all complementary therapies. There are no studies of the impacts of an enhanced psychosocial 
Medicare or Medicaid home health benefit, despite multiple evidence-based studies of effective home and 
community-based psychosocial interventions (Cabin, 2015). The presentation discusses the results of a 2015 pilot 
study of an enhanced Medical home health social work benefit. The study tracked a total of 242 patients in two home 
health agencies during their various length of stays, all of whom received the enhanced benefit. The enhanced 
benefit allowed social workers to use expanded individual patient therapy; group therapy sessions with multiple 
patients; patient-caregiver group therapy; caregivers' group sessions; telephonic ongoing suppoirt to social workers; 
and use of follow-up home environment assessments and resulting home improvement interventions. Evidence- 
based measures were administered both to the 242 experimental subjects and 248 regular, non-experimental 
(control group) subjects to measure baseline and discharge status on depression, anxiety, self-esteem, and stress. The 
sults discussed uinclude statistically significant improvement on all four measures for the experimental group 
compared to the control group. 

 

Disclosure of Interest: None Declared 
 

Keywords: Home Care, Medicare, Social work 



ORAL Papers 

530 

 

 

 

Health, mental health and disability 
S019-OR-05 
Maternal perspectives of service needs for school-aged children with ADHD and their families in Hong Kong 
H. Wai Ming 1,*

 

1Social Work, The Chinese University of Hong Kong, Hong Kong, China 
 

Abstract: This study aims to understand the subjective perspectives of mothers of Chinese children with ADHD on 
service gaps and areas for improvement in provision of services. The methodology used is qualitative interview with 
ten mothers of children with ADHD was adopted. Thematic analysis was used to analyze the data collected. The 
findings show that mothers expect psychosocial treatment for their children in the long run instead of depending 
solely on medication to control the symptoms of inattention and hyperactivity. Accessible psychosocial treatments 
for children are regarded as important. A district- based community center offering psychosocial treatment can 
facilitate parents to bring their children for services. Apart from services for children, mothers in this study expressed 
their views on services for families. It is commonly expressed that parents experience confusion and frustration when 
managing their children with ADHD. Offering emotional support to these parents can develop their psychological 
strengths to take care of their children. Learning to accept their children with limitation is also a challenge to these 
mothers. Parenting stress is experienced in managing their children with ADHD. Family counseling, parent education 
and training, school-based parents support group, inclusion of service provision, and more information about ADHD 
services are perceived as helpful in empowering these mothers to face the difficulties of living with ADHD of their 
children. 
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Individual and family factors influencing self-esteem of adolescents living with epilepsy: a mixed-methods study 
J. Chew 1,*

 

1Medical Social Work Department, KK Women's and Children's Hospital, Singapore, Singapore 
 

Abstract: Social work practice in hospitals involve supporting adolescents and their families to cope successfully with 
demands arising from living with a chronic medical condition. The aim of this study was to examine adolescents’ 
perspectives on living with epilepsy. Together with individual and family factors influencing self-esteem, meanings 
adolescents ascribed to their experiences were explored within the context of stress, coping and resilience. 
Methods 
In the first strand of this explanatory sequential design, survey data was collected from 152 adolescents at a 
neurology clinic to examine the relationship between illness severity and self-esteem. Additionally, the effects of 
potential mediators – perceived stress, negative illness perception, coping and family resilience – were investigated. 
The second strand – semi-structured interviews conducted with 15 participants – was conducted to gain a deeper 
understanding of adolescents’ experiences and to illustrate quantitative results. 
Results 
Except for adolescents’ coping behaviours, three variables – perceived stress, negative illness perceptions, and family 
resilience – were found to be significant mediators between illness severity and self-esteem. Adolescents provided 
descriptions of stressful circumstances, health and illness beliefs, and family processes. Interconnectedness between 
illness severity and its impact on key developmental tasks, such as independence, autonomy, and socialisation, were 
emphasised. Family processes that facilitated resilience included family connectedness, beliefs and effective 
communication processes. 
Conclusion 
Although they experienced challenges arising from their illness, adolescents demonstrated resilience and did not 
necessarily have low self-esteem. Taken together, adolescents’ experiences within the context of stress, coping and 
positive adaptation, emphasise the importance of targeting individual and family variables when developing social 
work interventions to support those in need. 
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Older Adults attitudes towards discussing sexuality with professionals: A pilot Study 
M. salisu 1,*

 

1Social Welfare, Graduate Center, City University of New York, New York, United States 
 

Abstract: Studies continue to document the growth of the U.S. aging population. According to census data, the 
United States experienced a demographic growth in its older population between and 2015. 
Sexuality among the older population continues to be an increasing area of research. As the aging population grows, 
so does their sexual activities. Studies show that the majority of this population does not discuss sexuality or issues 
related to sexuality with anyone, including their physicians. 
Methods 
Participants The questionaire was administered to 50 participants (14 Males= 32% and 36 females, 68%) . They range 
in age from 50 to 93 years old with diverse educational attainment 
Measure 

The study measured three (3) dimensions: perception and attitudes of sexuality, personal experience and 
comfortability ( openess to discuss sexuality with professionals). Overall, the test was validated against a well 
established scale - Aging Sexual Knowledge and Attitudes Scale (ASKAS). 

 
Procedure 
The participants were conveniently recruited from (2) senior care agencies in the Harlem community, NYC. 
Results 
Our survey uncovered significant perceptions of older adults towards the role and competence of professionals in 
meeting their sexual health needs. They are more receptive to discussing their sexuality with professionals as their 
attitude towards sexuality are gradually changing and most are becoming more comfortable to discussing with 
Primary Physicians, Nurses and Social workers, and psychologists however, a lost still need to be done. 
Possibly far more than most professional groups, social workers have had the highest level of comfort in initiating the 
discussion of sexuality behaviors with older adults. They can promote this kind of communication and can play an 
active role in enhancing the quality of conversations about sexual health concerns with the older adult. 
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WHO AM I? THE INVISIBLE EXISTENCE OF ROOTLESS AND ROOFLESS 
F. moorkath 1,*, V. MN 1, N. K. C 2 

1Psychiatric Social Work, 2Psychiatry, National Institute of mental health and neuro sciences, Bengaluru, India 
 

Abstract: Background:The nexus presentation ofhomelessness and mental ill health is considered to be the major 
growing epidemic in both developing and developed countries. In a macro sense, this spiral phenomenon leads to the 
catastrophic effects in the nation building process. In India like patriarchal society,women are considered to be the 
most vulnerable population, the bi directionality of homelessness and mental ill health scenario creates a vicious 
circle, where women ended up in leading their lives inside the shelter care homes. 
Methods: Qualitative Research design was used to collect the data from institutionalized homeless women with chronic 
mental illness in Urban Bengaluru district of Karnataka, India. Data was analyzed using thematic analysis approach. 
Results: This study revealed the life journey of homeless women with chronic mental illness, themes emerged were 
mainly associated with the disclosure about the past events, memories of home and family, experiences associated 
with the stigma-abandonment-homelessness and mental ill health, pathways to homelessness, current situation in the 
shelter care homes, the meaning of life and the hopes and expectations for the future. 
Conclusion: Theconstructive aspects of psychiatric rehabilitation efforts and effective community based housing 
programmes are relatively lacking in Indian context. The homeless women with chronic mental illness live in social 
isolation and rotating their life ina vicious cycle of stigma and discrimination. The findings of the results are discussed 
in the context of bring gender sensitive policy level changes, rehabilitation services and programmes for homeless 
women with chronic mental illness in India. 
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Barriers and enhancing factors for participation in society – The situation of people with disabilities in the German- 
speaking part of Switzerland 
A. Pfister 1,*, F. Berger 2, P. Georgi-Tscherry 1, M. Studer 3 

1School of Social Work, Lucerne University of Applied Sciences and Arts, Lucerne, 2Department of Health Science, 
Kalaidos University of Applied Sciences Switzerland, 3University of Applied Sciences of Special Needs Education, 
Zurich, Switzerland 

 
Abstract: 
Background 
The UN Convention on the Rights of Persons with Disabilities (CRPD) defines “full and effective participation and 
inclusion in society” (CRPD, article 3) as central principle to be met by the contracting nations. Switzerland signed the 
CRPD in 2014. The present study aims at exploring enhancing factors and barriers for the participation of persons 
with disabilities in the German-speaking part of Switzerland. Participation is thereby seen as an overall phenomenon, 
manifesting itself in different areas of life (habitation, education, occupation, family of origin, partnership and leisure 
time). Also, different forms of impairment (physical, intellectual, psychological) were taken into consideration. 
Methods 
The qualitative study was carried out according to the approach of the Grounded Theory. From 2015 to 2016 
problem-centred interviews were conducted with 23 persons (12 women, 11 men) aged from 30 to 53. The data was 
analysed following the principle of “Theoretical Coding” (Strauss & Corbin, 1996). 
Results 
The following barriers were found: Undiversified and inflexible supporting services in habitation, education, 
occupation and for leisure time activities; lack of individual financial resources; unsufficient support by relatives and 
professionals; and low self-efficacy. The enhancing factors found were: flexible and diverse support services in the 
above mentioned areas, caring relatives, supportive professionals, and high self-efficacy. Individual coping strategies 
when confronted with barriers ranged from non-functional coping, self-stigmatisation, reframing/acceptance of 
barriers and looking for support to acting with complete independence. Several persons were stuck in a so-called “in- 
between”, i.e. between separative and more inclusive settings. 
Conclusions 
Switzerland doesn't meet the CRPD requirements. Transitions into inclusive settings, for persons in separative 
settings as well as for persons who are stuck in an “in-between”, should be facilitated. 
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ASSISTIVE TECHNOLOGIES AS INCLUSION TOOLS OF DISABLED PEOPLE IN REGULAR SCHOOLS 
P. D. L. Lopes 1,*, L. C. Barbosa 2, T. P. D. S. Ribeiro 3, R. G. de Moura 4, M. V. Barbosa 5 

1UGB/FaSF, 2UGB, 3UFF, VOLTA REDONDA, 4Unigranrio, Rio de Janeiro, 5FASF, VOLTA REDONDA, Brazil 
 

Abstract: When talking about social inclusion in regular schools, it is necessary to highlight the benefits for society, 
since it has as one of its purposes to work the culture of human diversity. The theme justifies, when aiming for an 
inclusive quality education, the new Assistive Technologies have been an excellent tool to help the development of 
the disabled person. The article aims to show how these new technologies have contributed to facilitate the social 
inclusion of the person with disabilities in regular education. The methodology used is qualitative by nature, with 
researches in books, articles, decrees and in websites focused on the subject studied. It is noticed that the use of 
Assistive Technologies favors a lot the social inclusion giving autonomy and independence in the execution of tasks, 
besides recovering potentialities, discovering talents and generating motivation to be in constant learning. 
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Factors for Quality of Life among Individuals with Mental Illness in Hong Kong 
C.-W. Chang 1,*

 

1Department of Social Work, The Chinese University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: INTRODUCTION: Addressing quality of life (QOL) in individuals with mental illness is of special importance 
as QOL is increasingly recognized as central to the broad construct of recovery from mental illness. However, there is 
a few studies investigating factors related to QOL among Chinese with mental illness. Guided by the existing literature 
which indicates a significant association between social support and quality of life among Westerners, this study 
aimed to investigate the relationship between various social network variables and QOL among individuals with 
mental illness in Hong Kong. METHOD: One hundred twenty seven Chinese clients with mental illness were recruited 
from three community mental health centers in Hong Kong for structured interviews. A social network methodology 
was employed to collect data for social network variables. Quality of Life Enjoyment Satisfaction Questionnaire – 
Short Form was used to measure QOL. A multiple regression analysis was conducted. Social network variables 
included in the analysis were number of family members, perceived social support, satisfaction with relationship with 
social network members, and criticalness of social network members. Control variables included functioning and 
length of mental illness. RESULTS: Participants with a greater number of family members and a higher level of 
satisfaction with relationship with social network members were more likely to have a better QOL, after controlling 
for functioning and length of mental illness. However, at the multivariate level, the amount of perceived support 
from social network members and criticalness of social network members were not significant factors for QOL. 
CONCLUSIONS: The findings underline the importance of helping people with mental illness address their relationship 
with social network members for enhancing quality of life. Future research is needed to better understand how 
family social network is related to QOL in the Chinese culture. 
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The role of social work practice in embracing cripsex, disability pride and sexual identity 
D. Beckwith*

 

 
Abstract: Australian research has been undertaken that explores sexuality and disability content in the national social 
work curricula and the impact that this has on social work practitioners’ readiness to engage with people with 
disability in relation to the topics of sexuality and sexual expression. Globally, approximately 650 million people live 
with disability making people with disability the world’s largest minority (United Nations Convention on the Rights of 
Persons with Disabilities [UNCRPD] 2006). Therefore, it is not unreasonable to assume that disability may impact 
upon everyone at some point in their life. Mixed methods were utilised to undertake this research, it was inclusive of 
a content analysis of social work curricula in Australian Universities to gauge explicit and possible implicit sexuality 
and disability content. Social workers from three fields of practice: disability (government and non-government 
agencies), academia and health completed a questionnaire and participated in semi-structured interviews. Findings 
confirmed an absence of formal educational learning in relation to disability and sexuality. However social workers 
highlighted the importance of utilising critical reflection and reflexivity. The absence of sexuality and disability 
content has the potential to mean social workers are not prepared to support people with disability in relation to the 
topic of sexuality and sexual expression and has the potential to reinforce the widely held social perception that 
people with disability are not human beings who are worthy of sexual rights potentially leaving them in a position of 
increased risk of exploitation and abuse. If cripsex was embraced as a philosophy this would mean people with 
disability would be enabled to reclaim disability pride and their sexual identity could intersect (Stevens 2010). 
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The Importance of Culture in Emotion Regulation 
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Abstract: Emotion regulation has received increasing attention due to its association with mental health. However, 
little is known about emotion regulation across cultures. Most of the knowledge on emotion regulation comes from 
studies that were conducted with white majority groups in the United States, Western Europe, and Australia. 
Therefore, there is a need for more theoretical development and empirical studies to understand how the 
experience, expression, and regulation of emotions vary across culturally diverse populations. The goals of this review 
(presentation) are (1) to provide a framework for emotion regulation as a cultural process and (2) to examine cross- 
cultural similarities and differences in how people understand and regulate their feelings with a special emphasis on 
immigrant populations. First, we define emotion regulation processes including the major theories on how and why 
we regulate our emotions. Thereby, we discuss the relevance of emotion regulation in interpersonal malfunctioning 
and mental health. Second, we elaborate in more depth on cross-cultural similarities and differences in emotion 
regulation. Specifically, we discuss the impact of acculturation and socio-cultural norms on emotion regulation in 
immigrants. Third, we elaborate in more depth the influence of sociocultural norms on emotion regulation. 
Phenomena such as social orientation (independence versus interdependence) and (emotion) display rules will be 
examined in more depth as they are both related to emotion regulation. Finally, we propose an integration of 
theories on emotion regulation and discuss research methodology and clinical implications with specific implications 
for immigrants. 
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Beat the Fear of Public Speaking: Mobile 3600 Video Virtual Reality Exposure Training 
In Home Environment Reduces Public Speaking Anxiety 
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1Academic Core, University College Roosevelt, Middelburg, 2NHTV Breda University of Applied Sciences, Breda, 
Netherlands 

 

Abstract: In this presentation we aim to increase our understanding of how mobile virtual reality exposure therapy 
(VRET) can help reduce speaking anxiety. Using the results of a longitudinal study, we examined the effect of a new 
VRET strategy (Public Speech Trainer, PST) that incorporates 3600 live-recorded VR environments, on the reduction of 
public speaking anxiety. The PST was developed as a 3600 smartphone application for a VR head-mounted device that 
participants could use at home. Realistic anxiety experiences were created by means of live 3600 video recordings of a 
lecture hall containing three training sessions based on graded exposure framework; empty classroom (a) and with a 
small (b) and large audience (c). Thirty-five students participated in all sessions using PST. Anxiety levels were 
measured before and after each session over a period of 4 weeks. As expected, speaking anxiety significantly 
decreased after the completion of all PST sessions, and the decrement was the strongest in participants with initially 
high speaking anxiety baseline levels. Results also revealed that participants with moderate and high speaking anxiety 
baseline level differ in the anxiety state pattern over time. Conclusively and in line with habituation theory, the 
results supported the notion that VRET is more effective when aimed at reducing high-state anxiety levels. Further 
implications for future research and improvement of current VRET strategies are discussed. 
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What kind of mental health service do Chinese rural-to-urban migrant workers need: Current situation and future 
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Abstract: Background: Chinese rural-to-urban migrant workers’ mental health problems raise attentions from 
different social sectors. However, situation of present mental health services provided to this population has not 
been discovered. This study attempts to describe the current mental health service situation, identify the gaps and 
give the future directions based on the quantitative data. 
Methods: Questionnaire surveys were conducted among 2017 rural-to-urban migrant workers in 13 cities and 100 
social work service organizations in 5 cities in 2014. Data was collected by face-to-face structured interview by 
trained interviewers. 
Findings: Migrant workers’ mental health status was not good. Compared to the severity of mental distress, mental 
health service for this population was lacking and insufficient, which accounted for only 14.4% of all services in our 
sample. And the group work and case work were the most frequently-used methods. By estimating a series of 
regression models, we revealed that life experiences and working conditions were significantly associated with 
migrant workers’ mental health status. Therefore, the macro social work practices aimed at this whole group were 
advocated to promote their mental wellbeing. That is, practitioners should not only focus on the improvement of 
migrant workers’ emotion management capacity, but also pay attention to raise awareness and improve their living 
and working condition; not only concentrate on the solving of individuals’ dilemma, but also promote gradual 
reformation of present labor regime and hukou system in China. 

 

Disclosure of Interest: None Declared 
 

Keywords: Chinese rural-to-urban migrant workers, Macro social work practice, Mental health service 
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Health, mental health and disability 
S004-OR-01 
College Counselors’ Experiences and Challenges with Post-secondary Students with Mental Health Disorders 
J. Shankar*

 

 
Abstract: Mental health disorders among students is a growing problem in today’s postsecondary institutions and 
counsellors in many of these institutions are overwhelmed by the increasing demand for their services. This paper 
presents findings from a qualitative study that aimed to investigate the experiences of college counselors with 
postsecondary students experiencing mental disorders and the challenges these counsellors face in meeting the 
needs of the students. Counsellors from seven colleges in the province of Alberta in Canada participated in semi- 
structured one-on-one telephone interviews that were then analyzed thematically. The following themes emerged 
for the analysis: (i) students’ refusal to disclose mental health issues; (ii) students’ failure to recognize mental health 
issues and their impact on learning; (iii) students’ misconception of the problem and time required to solve the 
problem ; (iv) students’ refusal to seek help or attend counseling follow ups; (v) students’ resistance to take 
medications; (vi) lack of on-campus counseling service or shortage of counseling staff; (vii) counsellor’s inability to 
provide in-depth counselling sessions due to time constraints; (viii) long waiting time for counseling services; (ix) 
conflicts with multiple roles and duties; (x) previous misdiagnoses; and (xi) ineffectiveness of general practitioners in 
treating mental disorders . The findings highlight the urgent need for a comprehensive provincial strategy that can 
address the needs of students who experience mental health disorders and support counsellors in their role. 

 

Disclosure of Interest: None Declared 
 

Keywords: Post-secondary students, mental health, counselors’ experiences 



ORAL Papers 

542 

 

 

 

Health, mental health and disability 
S003-OR-02 
Diabetes Self-Management in African American Men with Type 2 Diabetes: Moving Towards a Pilot Intervention 
J. Hawkins*

 

 
Abstract: Background: In the United States, African American and Latino men are more likely to be diagnosed with 
type 2 diabetes (T2D) and have poorer glycemic control compared to non-Hispanic White men, increasing their risk 
for diabetes complications. A growing body of literature demonstrates the critical role of gender in the management 
of health behaviors such as T2D and shows that male gender norms can conflict with healthy behaviors. This study 
explores gender values and beliefs among Latino and African American men with diabetes and examines how these 
values and beliefs may influence their health behaviors. Methods and Analysis: Participants were recruited from 
individuals who participated in one of three Racial and Ethnic Approaches to Community Health Detroit Partnership 
diabetes self-management interventions. One focus group was conducted with African American men (n = 10) and 
two focus groups were conducted with Latino men (n = 12) over a 3-month period. Sessions lasted 90 minutes, were 
audiotaped, and analyzed using thematic content analysis techniques. Findings: Two themes emerged that 
characterize gender identity and its relationship to health behavior in men: (a) men’s beliefs about being men (i.e., 
key aspects of being a man including having respect for themselves, authority figures, and peers; fulfilling the role as 
breadwinner; being responsible for serving as the leader of the family; and maintaining a sense of chivalry) and (b) 
influence of gender values and beliefs on health behavior (i.e., the need to maintain a strong image to the outside 
world, and the need to maintain control of themselves served as barriers to seeking out and engaging in diabetes self- 
management behaviors). Conclusions: Results suggest that gender values and beliefs may have implications for how 
health behaviors among men with diabetes and can inform intervention research. Future research should study the 
direct impact masculinity has on health behaviors among men with diabetes. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
S073-OR-01 
Foreign-Born versus U.S. Born Social Workers’ Self-Reported Physical Health Problems: Results from The Social 
Workers’ Self-Reported Wellness Study 
J. Madison 1,*, S. L. Straussner 1,*, J. Steen 2, E. Senreich 3

 

1Social Work, New York University, New York, 2Social Work, Bridgewater State University, Bridgewater, 3Social Work, 
CUNY Lehman College, Bronx, United States 

 

Abstract: Physical health problems vary between individuals who are foreign-born and those who are born in the 
United States (U.S.). For example, the Centers for Disease Control (CDC) report that of the U.S. population, foreign- 
born Latino Americans have fewer rates of heart disease, cancers, and high blood pressure but are more likely to 
develop cancers related to the cervix, stomach, and liver due to infections compared to Latino Americans born in the 
U.S. (CDC, 2015). Kim, Ji, and Kao (2011) found evidence linking social work to increased physical health problems due 
to the career’s high psychological distress and burnout. 

 
The Social Workers’ Self-Reported Wellness (SWSRW) study was developed and administered in 2015 by Drs. Lala 
Straussner, Jeff Steen, and Evan Senreich. SWSRW was a 75-item survey to explore American social workers’ wellness 
issues related to physical and mental health, substance misuse and other issues. Email addresses from 13 state 
licensing boards representing all four federally recognized regions of the U.S. were used for administration of the 
survey through the online Qualtrics platform. A total of 6,112 social workers participated in the study reflecting a 
27.5% response rate. 

 

A total of 260 participants identified as foreign-born and 5,363 identified as U.S. born. Both groups reported similar 
percentages of having experienced serious physical health problems prior to becoming a social worker. However, U.S. 
born social workers showed higher percentages of reported serious physical health problems over the course of their 
career and at time of study. Specific serious physical health problems including stroke, cancer, and HIV will all be 
compared and presented for both groups. Additionally, results on specific countries of birth and reported serious 
physical health problems will be included in the presentation. Implications of these results for the international social 
work community will be highlighted at the end of the presentation. 
Symposium Speaker Information: Ms. Josey Madison is a PhD student at NYU Silver School of Social Work, a Licensed 
Clinical Social Worker in the state of Connecticut, and a research assistant with Social Worker’s Self-Reported 
Wellness. Her research interests include social work practice and social work education. She has worked in direct 
practice since 2013 with active duty and veteran military members providing group and individual therapy for Post- 
Traumatic Stress Disorder and substance abuse. Josey’s career goals are to obtain a full-time social work faculty 
position at a prestigious school and continue pursuing her research and practice interests. 

 

Dr. Straussner is a full professor teaching in both the practice and Human Behavior in the Social Environment areas, 
and the DSW and PhD Programs at New York University Silver School of Social Work. She also directs the School’s 
Post-Master’s Certificate Program in the Clinical Approaches to the Addictions. Dr. Straussner has taught in the 
School’s Global programs in Italy, Israel, and Shanghai. She was twice selected as a Fulbright Senior Scholar, once to 
Ukraine and once to Israel, and in 2013 received the highest level of Fulbright fellowships, as a Fulbright Chair to the 
Czech Republic. She is the founding editor of the Journal of Social Work Practice in the Addictions and has numerous 
professional publications including 18 books, 22 book chapters, and over 40 peer-reviewed journal articles. 

 
Dr. Senreich received his doctorate in social work at New York University and has been a faculty member of Lehman 
College, City University of New York since 2008, where he is Associate Professor. He has performed numerous studies 
regarding the experiences of LGBT clients in substance abuse treatment, many which have been published. Other 
published research studies have involved educating social work students to work with substance using clients, the 
experiences of adults with sickle cell disease, and the attitudes of West African immigrants regarding substance abuse 
in the United States. He has also had articles published regarding the use of a new inclusive definition of spirituality 
for social work practice and the utilization of a Gestalt therapy approach to social work. For three years, he was the 
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Project Director of a U.S. SAMHSA training grant regarding use of SBIRT at Lehman College and Bronx-Lebanon 
Hospital in New York City. 

 
Dr. Steen is a recent graduate of New York University Silver School of Social Work. Using data from Social Workers’ 
Self-Reported Wellness, his dissertation examined Adverse Childhood Experiences, career success, and the role of 
substance misuse treatment among social workers who have had alcohol and other drug problems. Beginning in the 
2017-2018 academic year, he is Assistant Professor of Social Work at Bridgewater State University in southeastern 
Massachusetts, with primary responsibilities to the MSW program. He is also participating in the Alcohol and Other 
Drugs Education Program, a NIAAA-funded training initiative for social work faculty, sponsored by Boston University. 

 
Disclosure of Interest: None Declared 
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S002-OR-05 
Promoting Wellness for those Diagnosed with Mental Health Disorders: Implications for Meaning-Centered 
Treatment 
D. Freedman 1,*, M. Freedman 1,*

 

1College of Social Work, University of South Carolina , Cayce, United States 
 

Abstract: The treatment of mental health disorders has become a salient issue for communities across the globe 
(Collins et al., 2011). In the United States, the Substance Abuse and Mental Health Services Administration (SAMSHA) 
has identified societal issues impacted by untreated or undertreated mental health disorders including crime, drug 
use, homelessness, trauma, and violence. A framework that SAMSHA has endorsed for empowering those diagnosed 
with mental health disorders is wellness. Their definition for the construct is “wellness concerns maintaining an 
overall quality of life and the pursuit of optimal emotional, mental, and physical health.” The first purpose of this 
presentation is to assert that the pursuit of wellness is an approach to mental health treatment that is highly 
beneficial. 
The second purpose is to advocate for the use of meaning-centered treatment (MCT) as a method for promoting 
wellness. At its core, MCT is an approach that postulates wellness will develop when individuals discover meaning 
and purpose in life (Frankl, 1959). Further, it is assumed that the discovery of meaning and purpose may occur during 
suffering (Frankl, 1959; Wong, 2009). Indeed, many of those diagnosed with mental health disorders have 
experienced suffering, and therefore the use of MCT is not only empowering, but a method for helping individuals 
obtain wellness in multiple life dimensions. There are eight interconnected dimensions of wellness that SAMSHA 
highlights including: Emotional, environmental, financial, intellectual, occupational, physical, social, and spiritual, all 
of which can influence individuals on micro-, mezzo-, and macro-levels. Thus, the third purpose of this presentation is 
to acknowledge that the process of achieving wellness is not only beneficial to the individual, but also the  
community. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
S173-OR-10 
Gender Differences in Traditional Bullying, Cyberbullying, and Marijuana Use Among School-Aged Adolescents in 
USA 
J. Lee 1,*

 

1Social Work, National University of Singapore , Singapore, Singapore 
 

Abstract: 
Background: Bullying and marijuana use are serious behavioral problems detrimentally influencing adolescent 
development. While the link between these two problems is well-established, little is known about gender 
differences affecting this association. To fill the gap, this study examines gender differences in traditional and 
cyberbullying, marijuana use, and their association among school-aged adolescents, using a social-ecological 
framework. 
Methods: This study used data from the 2005-2006 Health Behavior in School-Aged Children (HBSC). The final sample 
comprised 7,084 U.S. adolescents in grades 6-10 (Mage=14.36, SD=1.37). The weighted sample was 51.9% females and 
included 45.6% white, 16.4% black, and 21% Hispanic. 
Results: Females were more likely to be bullied in both forms, while males were more likely to commit bullying and 
be bully-victims. Similarly, there were gender differences in marijuana use, indicating males used more marijuana 
than females. In Model-1, male bullies or bully-victims of cyberbullying were more likely to use marijuana compared 
to non-involved males. Female bullies involved in both traditional and cyberbullying were more likely to consume 
marijuana than those who were neither bullies nor victims. In Model-2, older age and deviant peers increased the 
likelihood of marijuana use in both genders. Further, males who were black and spent less time calling/texting friends 
were less likely to use marijuana. Females who had parental monitoring, spent less time with friends, and preferred 
their school were less likely to use marijuana. 
Implications for Social Work and Social Development Practice: The study findings contribute to scholarship on 
gender differences in the association between bullying and marijuana use, which has implications for social work 
practice. Our findings can be used by social work practitioners in developing and implementing intervention programs 
for youth involved in bullying and substance use. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
S176-OR-05 
Challenges and barriers of people with disabilities in Gondar City, North West Ethiopia. 
A. A. Desta 1,*

 

1Social Work, University of Gondar, Gondar, Ethiopia 
 

Abstract: Disability is a psychosocial and public health problem especially in developing countries including Ethiopia. 
Despite the existence of the problem, both awareness and scientific information on disability issues are lacking in 
Ethiopia particularly in Gondar. To contribute to this, the study focused on exploring challenges and barriers of 
people with disabilities in Gondar City. To this end, descriptive quantitative research design was employed. Survey 
using interviewer administered questionnaire was used to collect data. A total of 242 samples were involved in the 
study. Cross tabulation and percentages were used for the data analysis. Ethical procedures were applied. 52%, 52%, 
48.8% of respondents were females, illiterate and unemployed respectively. Physical, attitudinal, communication, 
policy and programmatic barriers and challenges were the major ones that people with disabilities experienced. The 
findings showed that most of the built environment including buildings, schools and health care facilities are 
physically inaccessible to them. About 76.9%, 62.4%, 71% and 70.2% of respondents reported physical infrastructure, 
health care facilities, schools, training centers and transportation systems are inaccessible to them respectively. Most 
of them reported that they experienced stigma, prejudice, discrimination, stereotype, ignorance, inferiority and fear 
because of their disability. 64% of respondents replied that they are denied access to programs, services and benefits. 
There are no braille facilities available and there is lack of relevant assistive aids and services. The cross tabulation 
result indicated number of females are more than that of males in experiencing barriers which indicates that females 
are more vulnerable to barriers because of their disability compared to their male counter parts owing to their 
socioeconomic status in the society. Hence, all these calls for the need of policy and practical measures to address the 
barriers. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
S158-OR-02 
Depression Risk among Factory Workers in Shanghai, China 
L. Hou 1,*, P. Leung 2, M. Cheung 2 

1College of Social Policy and Public Administration, East China University of Science and Technology, Shanghai, China, 
2Graduate College of Social Work, University of Houston, Houston, Texas, United States 

 
Abstract: In countries where depression is not recognized as a public health issue, attention has been centered on the 
economic consequences of the illness. Research has indicated that depression can affect workforce stabilization and 
employee morale (e.g. Chu et al., 2013). Social workers in China have become more concerned about the mental 
health issues facing migrant workers because of the migratory stress that can occur from their movement from rural 
areas to urban cities for employment. These problems can negatively impact the employability and psychological 
well-being of these workers. This study aims to identify the prevalence of depression and its contributing factors 
among factory workers in Shanghai. With a return rate of 98.3 percent, 1,966 factory workers working at a major hi- 
tech industrial park completed a mental health survey. Results showed that the depression prevalence measured by 
HSCL-25 was 18.4 percent--higher than that among Chinese Americans (17.4% in 2012) and the WHO statistics (6.9% 
worldwide in 2012). Logistic regression analyses show seven significant findings. Not having trust in others or the 
local government is associated with high risk of having depression (Odds ratios=2.456 and 1.393, respectively). 
Anticipating a decline in living standard in the next five years (Odds ratio=1.24) and feeling unhealthy now (Odds 
ratio=1.201) could increase the likelihood of having depression. Trusting in parents (Odds ratio=.822), not 
experiencing social conflict (Odds ratio=.804), and not having religious belief (Odds ratio=.477) are factors that lead to 
low likelihood of having depression. These results imply that positively healthy people tend to have better mental 
health. The fact that 88.76% of the respondents indicated not having religious beliefs has stimulated ideas for social 
workers to plan Employee Assistance Programs in China that aim at improving mental health of factory workers, 
especially at times of financial and relationship uncertainties. 

 

Disclosure of Interest: None Declared 
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S173-OR-08 
Cultural-Based Syndrome: A case of Ode-Ori (Schizophrenia) among Onko speaking People of Oke-Ogun area of 
Oyo State Nigeria 
A. B. Abdul Lateef*, S. K. Kunle 1 

1Sociology, University of Ibadan, Ibadan, Nigeria 
 

Abstract: Cultural-bound syndrome and the case of Ode-Ori (Schizophrenia) among Onko-speaking people of Oke- 
Ogun area of Oyo State, Nigeria. 
Abdulateef B. Adeoti1,2and Kabiru K. Salami1 
1Department of Sociology, faculty ofthe Social Sciences, 
2University of Ibadan, Ibadan Nigeria. 
Social work Unit, University Health Services, University of Ibadan, Ibadan Nigeria 
Abstract: 
This study examined Ode-Ori (schizophrenia) syndrome, from the perspectives of Oke-Ogun people; a subgroup of 
Yoruba in Nigeria. Oke-Ogun subgroup who speak Onko variant of Yoruba appraise the concept of cultural-bound 
syndrome as a local psychotic-like reactive disorder prevalent among young people from puberty to adulthood. 
Qualitative methods of enquiry was adopted in this study. This was decolonized by tracing active cases for interview 
as participants in this study. Through in-depth interview, a total of five persons who were suffering from 
schizophrenic disorder were interviewed. Participants were within the active ages of 19 and 45 years. This was 
supported by three Key informant interviews,with a traditional healer, a Muslim cleric, and a cleric from Aladura 
(syncretic) church, who treat them. Key informants were selected based on their consistence on the job, reported 
expertise and experience in management of mental illness.Interviews were recorded, transcribed and content 
analysed. Analysis generated data in themes and provided avenue for verbatim quotes. 
Narratives indicate that Ode-Ori is a genetic inheritance from parents to their offspring. It is a genealogical 
psychopathological disorder which is common among particular families in the subculture. The disorder has no 
specific medication for treatment and cure other than self-remitting. Healers apply local treatment in the form 
of;holy water, squeezed sap of leaves mixed with osedudu (black soap) and powdered-charcoal mixed with other 
substances. 
Keywords: Ode-Ori, Onko speaking people, Oke-Ogun 
Symposium Speaker Information: Adeoti Abdul Lateef Bisi 
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S002-OR-02 
A Parent's Support Group: Supporting the Surviving Parent to Support their Bereaved Children 
N. Finucane*, N. Concannon 1 

1Social Work, St. Francis Hospice Dublin, Dublin, Ireland 
 

Abstract: Aim: Present the development and service evaluation of a two session psychoeducation group for surviving 
parents about supporting their bereaved children. 
Background: As Social Workers in a specialist palliative care setting, we met surviving parents who were concerned 
about how best to support their children as they grieved the death of their other parent. We noticed a similarity in 
the questions/concerns raised. The Harvard Child Bereavement Study (1996) found that a child’s coping depends on 
the family context and especially on the functioning of the surviving parent. More recent research concurs with this 
finding (Morris, 2012). Based on our clinical experience and the research, we developed a two session psycho- 
educational support group for parents of a child bereaved within the past 12-18 months. All parents were known to 
the Social Work department either during the illness, or made contact requesting bereavement support following the 
death. 
Intervention: We developed a group programme centred on providing information about how children grieve and 
how to support your-self as a bereaved parent. Topics included stages of childhood development; needs of bereaved 
children; Indicators of coping /adjustment; Coping with complex feelings and challenging behaviour; Promoting 
resilience; Creating opportunities to remember together; When to be concerned and/or to seek additional 

support? Resources and supports available. In 2016 10 parents attended, with 16 attending in 2017. 
Methods: Social Workers screened parents for suitability to attend this intervention prior to attendance. We have run 
two groups to date and qualitatively evaluated both groups, using service evaluation questionnaire. 
Findings: Parents reported feeling reassured about their coping and responses to their children, positive experience 
of the group, noting the value of peer support. We will present the outcomes of these evaluations. More detailed 
research is required to develop this intervention further 
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Health, mental health and disability 
S038-OR-09 
Take It or Leave Us? Occupational Stress, Burnout And Its Coping Strategies Among Social Workers In The Non- 
Governmental Organisations (NGOs) in Macao 
J. C. K. Ho 1,*, J. Ng 1 

1City University of Macao, Macao, China 
 

Abstract: Social work profession have been recognized as being at risk of experiencing occupational stress and 
burnout since the nature of this profession is driven by individual’s needs and client-centered, to deal with various 
individual and social issues. Previous studies demonstrated factors contributing to high occupational stress and 
burnout included high workload, low level of job control, long work hour, job instability and nature of social work 
practice. Though many studies on occupational stress and burnout are concentrated on the medical profession, with 
only few systematic studies on the social work profession. The purpose of this study is twofold: (1) to examine the 
association of occupational stress and burnout and the use of coping strategies; and (2) to identify individual risk 
factors associated with occupational stress and burnout among social workers in the non-governmental organizations 
in Macao. 529 social workers (140 male, 389 female) participated in this study, level of occupational stress and 
burnout, the use of coping strategies as well as demographic data were collected. Results showed that participants 
experienced low level of occupational stress and moderate level of burnout, most participants employed a positive 
approach to their coping strategies. Psychological burden was highly associated with personal burnout and work- 
related burnout respectively (r= .55, p<0.05 and r= .48, p<0.05). When investigated in a linear model, age was 
associated with occupational stress (b=-0.137, p< 0.05) along with case number per month (b=0.115, p<0.05), year in 
the profession (b=0.153, p<0.05) and work hour per week (b=0.152, p<0.05), age and work hour per week were also 
associated with occupational burnout receptively (b=-0.111, p<0.05 and b=0.095, p<0.05). Moreover, 50.29% of the 
participants have taken sick-leave within the past three months and 25.1% intended to leave their current position. 
Impacts on its sustainability and growth will be discussed. 
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S176-OR-06 
Irish Immigrant Adaptation and Mental Health: A Survey of the Chicago Community 
L. Villarreal Sosa 1,*, B. Murphy 1, L. Kennedy 2 

1Social Work, Dominican University, River Forest, United States, 2Clinton Institute for American Studies, University 
College Dublin, Dublin, Ireland 

 

Abstract: A survey of the Irish diaspora in Chicago was conducted using purposive sampling (n=330). Chicago has an 
Irish community that is composed of both third and fourth generations as well as newer immigrants that came post- 
1980’s and 90’s as a result of a fluctuating Irish economy. This paper provides a demographic overview of Irish 
community, with emphasis on findings related to mental health. Previous immigrant studies suggest that 
acculturation and time in the U.S. have an impact on both attitudes toward mental health challenges and treatment 
(Shapoval & Jeglic, 2016). However, previous research focuses on predominately non-white immigrants to the U.S., 
with potentially distinct adaptation patterns.  This study focuses on the attitudes and experiences of the Irish 
diaspora across generations in the United States. Sixty five percent (n=257) report that they or a family member has 
been diagnosed with a mental health issue, yet they also report continued challenges accessing mental health 
services due to the continued stigma around psychological distress and treatment. Forty five percent of respondents 
(n=233) reported that embarrassment or shame would prevent someone from the Irish community from seeking 
mental health services. For those who report a mental health issue, 43% reported that they received treatment while 
53% reported (n=162) never receiving treatment. In fact, 42.51% of respondents (n=167) reported that someone 
within the Irish community is less likely to seek help compared to other groups. Implications for immigrant adaptation 
theory will be discussed as well as the ways in which community agencies could offer services considering needs and 
experiences across generational status. 
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S002-OR-08 
Explorations on cultural determinants of obesity in the Samoan population 
P. Phan*, E. Ortega 1 

1Division of Health Sciences, California State Uni. Dominguez Hills, Carson, United States 
 

Abstract: The population of Native Hawaiian or Other Pacific Islanders (NHOPI) is one of the fastest growing ethnic 
groups in the United States (US) (Hixson, Hepler, Kim, 2012). There are approximately 1.4 million people in the US 
that identify themselves as NHOPI today and this number is projected to rise to 2.6 million by the year 2050 (Centers 
for Disease Control and Prevention (CDC), 2007). Alarmingly, the prevalence of overweight or obesity among NHOPI’s 
is among the highest in the world (Duncan et al., 2015). Current investigations have reported that 56% to 74% of 
Samoans are considered obese (Keighley, McGarvey, Quested, McCuddin, & Viali, 2007; World Health Organization, 
2007, 2011). A recent study found the mean BMI for Samoans aged 25–54 years to be between 30 and 32 for males, 
and between 32 and 36 for females. These mean BMI scores are particularly worrying given the fact that BMI scores 
of 30 and above indicate obesity (WHO, 1995). Samoans also have the highest levels of physical inactivity (Davis et al., 
2004). The 2007 Behavioral Risk Factor Surveillance System (BRFSS) indicated that 80% of Samoans reported having 
had no exercise within the past 30 days (CDC, 2008). Such levels of obesity and physical inactivity have contributed to 
Samoans having among the lowest life expectancies due to premature deaths from obesity-related chronic diseases 
(Park, Braun, Horiuchi, Tottori, & Onaka, 2009). This paper explores the cultural determinants of obesity in Samoan 
American population and discusses the results of three (3) focus groups with a total of 25 Samoan American elders, 
adults, and college age-students. Findings revealed that the Samoan populations do not relate weight problems 
and/or BMI to health issues; and food consumption is almost completely dictated by cultural expectations and  
norms. Implications for practice are discussed using multidisciplinary perspectives. 
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S038-OR-01 
Trajectory Revisited: How Social Work Planted Itself in the Field of Mental Health during the Profession’s Nascent 
Stage in America 

 

Y. Chen 1,*
 

1School of Social Work, University of Michigan, Ann Arbor, Michigan, United States 
 

Abstract: What unique roles does social work have when collaborating with other professions in a system of care for 
people with mental illness? In contemporary America, this is a practical question concerning officially-trained social 
workers and researchers on how to achieve better service outcomes and to proceduralize effective practices into 
evidence-based models. However, in places outside America (like China) where social work as a field-in-the-making 
has not achieved a stable professional identity, this question is practically, intellectually, ethically, and politically 
complicated. What are the challenges social workers face when trying to simultaneously negotiate a space in the well- 
structured field of mental health, justify the necessity and uniqueness of their roles with other professionals, and 
establish a professional identity for public recognition? Interestingly, we see a historical parallel of this developmental 
stage in America in the early 20th century, during which a group of pioneers started to build the “social work 
profession” while simultaneously experimenting with ways to participate in the field of mental hygiene then led by 
psychiatrists, psychologists, and nurses. 
In this study, I take a historical approach to systematically review documents in the early period (1910-1930) of social 
work development in America on the conjuncture of social work and mental health. By analyzing the contents of 
relevant articles from early conference proceedings and academic journals, I investigate 1) how practitioners at that 
time conceptualized the challenges they face, 2) what strategies they identified and experimented with in response 
to these challenges, and 3) what impacts their efforts had on social work’s involvement in mental health and on the 
development of the profession at large. From this historical comparative perspective, this study aims to shed light on 
the contemporary development of international social work, particularly in the field of mental health. 
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S004-OR-08 
‘Keeping control: Exploring mental health service user perspectives on targeted violence and hostility in the 
context of adult safeguarding’ 
S. Carr 1,*, T. Hafford-Letchfield 1, A. Faulkner 2, C. Megele 3, D. Gould 2, C. Khisa 2, R. Cohen 
1Mental Health and Social Work, Middlesex University, 2Independent, London, 3Social Work, Local Authority, 
Wiltshire, United Kingdom 

 

Abstract: Keeping Control is a national study conducted in England 2016-17 which explored aspects of help-seeking, 
community based prevention and protection for adults with mental health problems experiencing targetted 
hostilities and hate crime. This co-produced study aimed to address gaps in research on adult safeguarding and risk 
management for people with mental health problems to help with policy-to-practice issues in achieving person 
centred, outcome-focused safeguarding. Service users led the design, implementation, findings and outputs in 
partnership with social work practice experts. Outcomes were informed by user-led knowledge promoting fuller 
discussion of service user experience for mental health stakeholders. This presentation provides a summary of the 
main findings from the research and implications for policy makers, key stakeholders and professional practice. 
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S176-OR-10 
Investigating the aftershock of a disaster: A study of health service utilization and mental health symptoms in 
post-earthquake Nepal 
T. Powell 1,*

 

1Social Work, University of Illinois, Urbana, United States 
 

Abstract: Aims. In 2015, a 7.8 magnitude earthquake struck Nepal causing unprecedented damage and loss in the 
mountain and hill regions of central Nepal. The aim of this study was to investigate the association between 
healthcare access and utilization, and post-disaster mental health symptoms. 
Methods. A cross-sectional study conducted with 750 disaster-affected individuals in six districts in central Nepal 15 
months post-earthquake. Anxiety and depression were measured through the Depression, Anxiety and Stress Scale 
(DASS-21). Healthcare utilization questions examined types of healthcare in the communities, utilization, and 
approachability of care providers. Univariate analyses, ANOVAs and tobit regression were used. 
Results. Depression and anxiety scores were significantly higher for females, individuals between 40-50 years old, and 
those below the poverty line. Individuals who utilized a district hospital had the lowest anxiety and depression scores. 
Participants who indicated medical shops were the most important source of health-related information had more 
anxiety and depression than those who used other services. Higher quality of healthcare was significantly associated 
with fewer anxiety and depressive symptoms. 
Conclusions. Mental health symptoms can last long after a disaster occurs. Access to quality mental health care in the 
primary health care settings is critical to help individuals and communities recover immediately and during the long- 
term recovery 
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S158-OR-01 
Infrastructure improvements in rural substance use disorder clinics: findings from community-engaged social work 
research 
T. Browne 1,*, A. Iachini 1, D. DeHart 1, M. Reitmeier 1, R. Christopher 1 

1College of Social Work, University of South Carolina, Columbia, United States 
 

Abstract: BACKGROUND: Substance use disorders (SUD) are a behavioral health crisis in rural areas. SUD agencies in 
rural communities have unique infrastructure barriers such as a lack of technology, poor internet access and 
inadequate capital improvements. This study explored the clinical benefits of infrastructure improvements in rural 
substance use disorder agencies. 
METHODS: In order to engage community stakeholders and clients, interviews were conducted with 28 key 
stakeholders and 26 clients from rural communities in a southeastern U.S. state. Interview transcripts were analyzed 
using MaxQDA software. First-cycle coding was performed using provisional codes derived from interview prompts, 
with additional open coding to further break down the data and provide analytic leads for exploration. After 
discussion and consensus about the findings as related to facilitators and barriers to care, second-cycle axial coding 
was then performed to differentiate and organize codes used to identify the most salient themes. 
RESULTS: Access to adequate internet services was a common barrier in these rural agencies. The qualitative data 
analysis resulted in the identification of 2 overarching themes reflecting the clinical benefits of infrastructure 
improvements- enhanced clinical skills of SUD practitioners and improved client outcomes. Stakeholders and clients 
identified 6 subthemes related to these benefits: lower agency cost, time saving, employee retention, improved 
clinical tele-supervision, better resources for client interventions, enhanced client satisfaction and decreased client 
stigma. 
IMPLICATIONS: This community-engaged social work study identifies the clinical benefits of infrastructure 
improvements in rural substance use disorder agencies related to policy, social work practice and research and 
highlights essential areas for consideration when assessing SUD outcomes in these underserved geographic regions. 
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S002-OR-03 
Role of meaning in life: Relationship between depression and self-competence in death work among helping 
professionals 
W. C. H. Chan 1,*

 

1Department of Social Work, THE CHINESE UNIVERSITY OF HONG KONG, Hong Kong, Hong Kong 
 

Abstract: Self-competence in death work is a newly developed construct indicating the extent to which helping 
professionals are able to cope with the emotional and existential challenges in death work (e.g. palliative and end-of- 
life care). A previous study showed that depressive symptoms of helping professionals are associated with a lower 
level of self-competence in death work. In this presentation, we would like to further examine if meaning in life (MIL) 
moderates this relationship. 
Helping professionals who do death work were recruited and asked to complete a questionnaire. MIL was measured 
by the Chinese version of Meaning in Life Questionnaire, and depression was measured by the 10-item Center for 
Epidemiologic Studies Depression Scale. Data were entered into SPSS for analysis. Moderating effect was examined. 
One hundred fifty-one helping professionals participated in this study. MIL was found to be the moderator in the 
relationship between depression and self-competence in death work. When the depression level is low, participants 
with a higher level of MIL indicated a higher level of self-competence in death work. Yet, when depression level 
increases, participants with a higher level of MIL experienced a larger decrease in self-competence in death work 
compared with participants with a lower level of MIL. Thus, when the depression level is high, these participants may 
even experience a lower level of self-competence in death work than those with a lower level of MIL. 
Findings suggest that we should not ignore the needs of helping professionals who seem to indicate a higher level 
MIL. In fact, when they become more depressive, they may experience even more difficulties in coping with the 
challenges in death work. They may be at risk of burnout and compassion fatigue and need our support. 
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S019-OR-08 
Support Services for Youth with High Functioning Autism (HFA) in Hong Kong: current developments and the way 
ahead 
Y. L. Ma*

 

 
Abstract: Over the past two decades, the increasing youth population of High Functioning Autism (HFA) arouses 
fervent attention to the services supporting this disadvantaged group. Their obvious foibles are lacking social skills 
and having restricted interests as well as weak verbal abilities according to DSM-V. Insurmountable obstacles 
encountered in their school-to-work transition make them feel frustrated. 
In view of the ascending number of youth with HFA in Hong Kong, multifarious services are ushered in as to address 
this service gap. Based on a critical review of current services in Hong Kong, this presentation seeks to discuss the 
sustainability, intervention frameworks, and effectiveness respectively. 
This study reviews three prominent non-governmental organizations (NGOs) providing support services for them in 
Hong Kong: Heep Hong Society, SAHK, and New Life Psychiatric Rehabilitation Association. By reviewing their annual 
reports within four years (2012-2016), and other data collected on the Internet from their official websites, the results 
indicate that most of the services are makeshift and scraggly. First, most are pilot projects, with limited service duration 
and a lack of long-term planning and development of policies and service strategies. Next, the effectiveness of these 
services has not been assessed through cogent and systematic evidence-based frameworks. Moreover, a considerable 
number of services are provided for children and primary school students with Autistic Spectrum Disorder (ASD), but 
not much concentrating on youth with ASD. Furthermore, only few projects focus on youth with HFA while the majority 
gives support to youth with ASD. As the needs of these two groups are different, some tailored services would be more 
beneficial. 
It is time to have a comprehensive review on services for youth with HFA in Hong Kong to ferret out some plausible 
and feasible service delivery models and policy directions to support them to tackle life challenges.  
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A retrospective review of young people's involvement in Advance Care Planning discussion 
G. Tan 1,*, J. Chew, L. B. Ang 
1Medical Social Work Department, KK Women's and Children's Hospital, Singapore, Singapore 

 
Abstract: Since 2015, individuals who seek treatment at KK Women’s and Children’s Hospital have been introduced to 
Advance Care Planning (ACP) – a process of establishing their decisions about future health care that take effect when 
they lose capacity. These discussions provide them with opportunities to discuss their care preferences, such as 
treatment options and goals of care, with their family members and healthcare providers. The aim of this study was 
to review the healthcare preferences of young people and their parents who had completed ACP discussions. 
Methods: 
Records of paediatric patients, who were introduced to the ACP, were reviewed retrospectively. Descriptive statistics 
were used to describe this population; T-tests and chi-square analyses were conducted to investigate group 
differences in the completion of ACP discussions. 
Findings: 
Between June 2015 and September 2017, a total of 187 young people and their parents were introduced to ACP. Of 
which, 93 (50%) had completed care plans; 81 (43%) either declined or discontinued ACP discussions; and 13 (7%) 
were still engaged with the ACP process. Approximately 26% of young people were involved in their care planning, 
and the percentage of completed care plans did not differ by their participation in ACP discussions, 

x2(1, N=149)=0.012, p>0.05., Overall, 58% did not wish to receive advance life support in the event of acute health 
deterioration. However, the preference for advance life support was higher when young people were involved in the 
discussions, x2(1, N=91)=11.33, p<0.01. 

 
Conclusion: 
Young people’s involvement in ACP discussions is low. While it may be challenging for parents to converse with their 
children regarding treatment options such as end-of-life care, active involvement in discussing their own healthcare 
plans promotes young people’s self-determination. As such, there is a need for continued efforts in advocating for the 
voices of children and adolescents’ to be heard. 
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Are our children safe? A critical perspective of safeguarding measures for involuntary admissions of adolescents 
under the Mental Health Act, 2001. 
K. M. Lynch 1,*

 

1Mental Health Services , Cork , Ireland 
 

Abstract: While there has been progress in the development of safeguarding structures for adults who are 
involuntary admitted under the Irish Mental Act, 2001 such as practice of mental health tribunals, the requirement of 
secondary psychiatric opinion and the use of advocacy services. The same practices have not been adopted for 
children who are admitted under the same legislation. Ireland has yet to establish a nationwide independent 
advocacy service for children within Irish mental health inpatient units. This presentation reviews our current system 
of safeguarding measures and secondary examines the lack of protection detained in within Mental Act 2001 and the 
Child Care Act, 1991. 
Symposium Speaker Information: Katie Lynch, Principal Social Worker | Cork Mental Health Services | Cork Kerry 
Community Healthcare | Eist Linn | CAMHS Inpatient | Bessborough | Blackrock | Cork 
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Counseling and Couple Therapy for Infertile Couples 
H. E. Stammer 1,*

 

1Social Work, Evangelische Hochschule Ludwigsburg, Ludwigsburg, Germany 
 

Abstract: When medical technology constantly coming up with new ways of crossing hitherto insuperable barriers, 
public interest in what medical science has to offer for infertile couples is keener than ever. Old taboos have lost 
ground (in vitro fertilization has become standard therapeutic practice), new taboos have taken their place (many 
couple conceal the therapy they are undergoing even from their nearest relatives). The stress of infertility treatment 
is often not noticed from their social environment and if all the efforts of the couple are unsuccessful they feel 
isolated and depressed. A two-tier , interdisciplinary design for the psychological counseling and therapy of childless 
couples will be presented. It is solution- and resource-oriented and avoids psychopathological ascriptions. Couples 
are supported in coming to terms with the crisis of a physical disorder and its emotional consequences; they are also 
aided in developing prospects and options for a future without a biological child. The procedure is explained and 
provides a model suitable for different settings. 

 

Disclosure of Interest: None Declared 
 

Keywords: childless couples, counseling for fertility disorders, Reproductive medicine 



ORAL Papers 

563 

 

 

 

Health, mental health and disability 
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Barriers to Mental Health Service Utilization among Emerging Adult Immigrants in the United States 
M. L. Bessaha 1,*

 

1School of Social Welfare, SUNY Stony Brook University, Stony Brook, United States 
 

Abstract: Emerging adulthood, ages 18-29, provides many growth opportunities but can also involve increased 
challenges in emotional, educational, and professional development. Emerging adult immigrants can experience 
additional challenges including lower socioeconomic status and cultural identity stressors. Prior research on emerging 
adult immigrants’ mental health help-seeking has largely been limited to homogeneous samples of college students 
and assessment of attitudes towards treatment than actual service utilization. Therefore, this study examined service 
use across a diverse national sample of emerging adults comparing foreign-born and U.S.-born populations. A 
subsample of 6,700 emerging adults from the 2012 Agency for Healthcare Research and Quality Medical Expansion 
Panel Study data were used to identify predictors of mental health service use. Hierarchical logistic regressions 
assessed which factors (predisposing, enabling, need) predicted service use among foreign-born and U.S.-born 
emerging adults. Predisposing factors included demographic and social structure variables. Enabling factors included 
socioeconomic variables. Need factors included perceived mental health and psychological distress. Emerging adults 
had a mean age of 23.46, about 4% used services in the past year, 56% identified as White, and 15% were foreign- 
born. Being employed, having higher self-perceived mental health, and higher general mental health predicted less 
service use among foreign-borns. Identifying as Black compared to White, not having insurance, having higher self- 
perceived mental health, and higher general mental health predicted less service use among U.S.-borns. Consistent 
with prior research, findings suggest low mental health service use among emerging adults. Findings indicate the 
need for greater awareness and consideration of factors related to service use on mental health reform and 
workplace initiatives especially as they relate to cultural stigma and promoting health equity. 
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The Effects of Family-Based Mindfulness Intervention on Attention Deficit Hyperactivity Disorder symptomology in 
young children and their parents 
H. H. M. Lo*

 

 
Abstract: The prevalence of attention deficit hyperactivity disorder (ADHD) is between 1.5 to 8% worldwide. Children 
with ADHD have significant impairments in executive functions, and is associated with disturbances in family and 
poor parenting practices. Evidence-based treatment for ADHD has focused on the use of medication and behaviour 
therapy. Each has limitations and it is imperative to investigate more options in psychosocial interventions. In a 
randomized control trial, one hundred children aged 5 to 7 with ADHD symptoms and their parents were randomly 
assigned to a family-based mindfulness intervention (n=50) or a waitlist control group (n=50). Families from 
intervention group had greater improvements in children's ADHD symptms, with medium effect sizes of inattention 
and hyperactivity. Reductions in overall behavioural problems and parenting stress, and increase of parental well- 
being were also reported. The positive results on the child primary outcome measures have provided initial evidence 
of the mindfulness-based programme as a treatment option to ADHD. Improvements in parental stress and parent's 
psychological well-being has demonstrated the value of mindfulness in enhancing parent's self-management and 
overall family wellness. 
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Treating Trauma: Barriers to Mental Health and Substance Use Disorder Services for Survivors of Intimate Partner 
Violence in the United States 
K. Gonzalez-Pons 1, L. Gezinski 1,*

 

1University of Utah, Salt Lake City, United States 
 

Abstract: Background and Purpose: Intimate partner violence is prevalent in the United States, with more than 1 in 3 
women having experienced sexual violence, physical violence, and/or stalking by an intimate partner in their lifetime. 
The purpose of this research study was to assess the system-specific challenges and needs facing survivors of intimate 
partner violence and service providers in the western US. This presentation will focus on barriers to mental health 
and substance use disorder services. 
Methods: In-depth, semi-structured focus groups and interviews were conducted with 102 participants. The focus 
groups and interviews were then audio-recorded with the participants’ consent and transcribed verbatim. Data 
analysis consisted of line-by-line analysis, identifying themes, coding categories, and developing matrices to uncover 
relationships between themes and categories in NVivo software. 
Results: Survivors frequently self-medicated with drugs and/or alcohol to cope with the trauma following intimate 
partner violence. Service providers highlighted the prevalence of mental health and substance use disorders among 
their service population, though survivors often lacked access to services. Common barriers to access included 
financial limitations, lack of health insurance, or lack of resources in their areas. 
Conclusion and Implications: Research shows that survivors of intimate partner violence are best served when safety, 
sobriety, and mental health are attended to simultaneously. However, domestic violence service organizations tend 
to address safety only due to limited capacity. These organizations would benefit from wraparound services on-site. 
There is a need to expand access to high-quality, trauma-informed community behavioral health care and substance 
use disorder services for survivors of intimate partner violence. 
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Recovery Co-design and Peer Workforce Development in the Acute Inpatient Setting 
M. Petrakis 1,*, L. Buckley 2,*, J. Chavulak 2 

1Social Work, Monash University, 2Mental health, St Vincent's Hospital, Melbourne, Australia 
 

Abstract: Background: The National Standards for Mental Health Services in Australia highlights that delivery of care 
should take an overall recovery-oriented approach and include the involvement of people who use services 
(consumers) in development, delivery and evaluation of services. Practices and principles for specialist mental health 
services have been further defined by the Department of Health in the Framework for recovery-oriented practice, 
identifying the importance of incorporating recovery values and a peer support workforce. 
Method: One inner city hospital, in Melbourne in the state of Victoria, in this context set about implementing 
recovery-oriented practice from 2004 onwards and development of a Peer Workforce from 2014. This paper sets out 
to discuss how one initiative has been established in the acute inpatient setting: Reducing Restrictive Interventions 
using the Pre-Admission Liaison (PAL) program, using a Peer Worker role as central to the innovation. The research 
design in 2015 was mixed-methods with both quantitative admission data and qualitative descriptive feedback as to 
who the service was able to engage with PAL visits, and their opinions and feedback. 
Results: Twenty-five people were surveyed. Overall 60% (15) were seen by PAL, despite limited hours of operation. 
Twelve consumers (80%) positively rated the PAL team interventions they experienced. Eleven positively rated the 
peer worker support, and qualitative comments highlighted the benefit of talking to a person with some shared 
experiences. 
Conclusions: Although this was a small sample, it does raise and confirm themes that are important to consumers; 
such as being informed and working with people who have shared experiences. Through this pioneering intervention 
much was learned in regards to introducing peer work in an acute setting and ensuring the voices of consumers are 
heard within this space. 
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Social work and mental health service users co-designing and co-delivering support after inpatient care 
M. Petrakis 1,*, L. Buckley 2,*, C. Raspor 2,*

 

1Social Work, Monash University, 2Mental health, St Vincent's Hospital, Melbourne, Australia 
 

Abstract: Background: Internationally, in the wake of deinstitutionalisation, there has been a steady move towards 
recovery-oriented practice in mental health services. People who use mental health services have advocated for 
changes in service models and structures, and for a greater say in how services are delivered. Recently there has been 
a move to employ people with lived experience as peer workers; not in lone patient representative roles of 20 years 
ago but as colleagues delivering practice interventions. This is still highly controversial in acute psychiatry. 
Aims: To share a model and outcomes from the Expanding Post Discharge Support initiatives (EPDI) – peer support 
workers supporting service users to transition from adult acute inpatient mental health to the community. The EPDI 
aims to reduce unplanned readmission and inpatient length of stay (LOS), achieve more timely discharge, and 
maintain recovery gains people have made during admission throughout the post discharge period of the next 28 
days. 
Methods: Establishing the EPDI involved recruiting peer support workers, developing training and support, and 
processes for monitoring and reporting. 
Results: Over 100 people with lived experience of mental illness have received support through EPDI since August 
2015. EPDI has achieved the aims to reduce unplanned readmission and LOS. It additionally provides enhanced 
psychosocial focus in multidisciplinary decision making in discharge planning. For people who use services, EPDI has 
reduced the impact of mental illness and use of inpatient services through increasing self-efficacy, improving practical 
outcomes in employment, housing and finances, and increased community and social inclusion. 
Conclusions: Under the conference theme of ‘Human Solutions in Evolving Societies’, this presentation will explain 
how we as social workers can work with people with lived experience of mental illness to achieve positive outcomes 
and sustained steps to recovery after acute illness. 
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SHELTERED WORKSHOP FOR PERSONS WITH INTELlECTUAL DISABILITY 
M. Murhardjani*

 

 
Abstract: Expert opinions, results of empirical studies and facts indicate that people with mild intellectual disability or 
able to educate have socially and economically self-sufficient potential. However, due to the limitation of intelligence, 
they are less able to compete on open employment, thus limiting the opportunity to work and earn income to meet 
their needs. Intensive skills and business training directed at developing productive economic capabilities 
independently, in groups as well as in sheltered workshops is a rational solution to expand employment opportunities 
for themselves. However, it is undeniable that the ability of social institutions in delivering the independence of them 
in economic aspects through employment opportunities is very limited. As a result, many of them in the community 
who have followed social rehabilitation or who have not been touched by the service can not work or do productive 
activities useful for themselves and their families. Recognizing the limited ability of institutions in delivering 
independence Persons with intellectual disability completely, in mid November 2014 our institution took the initiative 
to provide services outside the hall by organizing community-based sheltered workshop in the community. The 
Sheltered Workshop is implemented in an integrated manner with Kampung Peduli outreach services with a focus on 
productive economic activities through a variety of market-oriented goods. The impacts and benefits of 
Sheltered Community-based workshops are significant. With an active role of assistants who are entirely from the 
community, they are able to manage Sheltered Workshop independently as a vehicle for empowerment activities of 
them in economic aspects. Products of persons with intellectual disabilities have also been able to enter the market. 
Within two years, the direct economic impact for them is evident from the savings of most intellectual disabilities in 
villages holding the Sheltered Workshop. 
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The role of regulation in providing for the rights of people with disability who live in marginal housing. 
G. Drake 1,*

 

1School of Allied Health, Australian Catholic University, Sydney, Australia 
 

Abstract: The number of people experiencing marginal or insecure housing in Australia is increasing, especially in 
capital cities where affordable housing options are limited. In the absence of alternative affordable housing options, 
more people are living in boarding or rooming houses. This paper presents the findings of a longitudinal study 
focused on the regulation of boarding houses in NSW, Australia. It considers the role and impact of regulation in 
providing for the rights and welfare of people living in boarding houses. It also presents the self-reported well-being 
of boarding house residents in NSW. 
The role and impact of regulation in providing for the rights of people who live in boarding houses 
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Exploratory Study on Family Experience with Chinese Patients Suffering from an End Stage Renal Disease Opting for 
Palliative Care in a Chinese Context 
L. Kit Ting*

 

 
Abstract: There is a lack of knowledge and understanding of how Chinese patients with end stage renal disease 
(ESRD) and their families make the decision for palliative care in Hong Kong context. Conventionally, the explanations 
for patients with ESRD choosing palliative care are seen from a medical and/or organizational perspective, focusing 
on poor health and functional status, old age and multiple co-morbidities. However, this narrow medical and 
organizational perspective does not sufficiently reflect the multi-faceted nature of the decision for palliative care. 
This study adopts the systemic approach to study the family experience in the decision making process to opt for 
palliative care. Qualitative inquiry with a naturalistic approach is used for in-depth interviews during home visits with 
Chinese families. These interviews explore how Chinese ESRD patients and their family members interact as the 
decision is made, how the family members share their individual views, the family considerations and cultural 
perspectives, and the struggles and bargaining within the decision making process. The study was approved by the 
Survey and Behavioral Research Ethics Committee of the Chinese University of Hong Kong and the Hospital Ethics 
Committee under the Hospital Authority in Hong Kong. 
These subjective, unique and varied culturally-specific family journeys are categorized under themes, such as 
celebrating the couple’s decision, preserving the parents’ status, achieving family consensus, upholding Chinese virtues 
and struggling with health care policy in Hong Kong. These family decision experiences for palliative care are analyzed 
into a family decision matrix, namely, the unitary decision, the consensual decision, the supportive decision and the 
reluctant decision. The systemic, interactive and culturally-constructed understanding of their experiences is presented 
in the study. 
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Human rights challenges for social work: Resisting dominant discourses and ideologies 
L. R. Briskman*

 

 
Abstract: Despite its vision as a human rights and social justice profession, social work is restricted by converging 
‘isms’ that limit transformative potential. These include racism, neo-liberalism, ongoing colonialism and nationalism. 
These ‘isms’ are nowhere clearer than in the age of Trump and Brexit. The paper focuses on two interconnected 
examples – erosion of rights for asylum seekers and the creeping blight of Islamophobia. It outlines examples where 
social workers have been complicit with harmful discourses and ideologies, to become functionaries of the state. 
Ideas for moving social work beyond externally imposed boundaries, in order to become a profession of conscience 
and influence, are discussed. 
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The biopolitics of community: An analysis of school social work practice in the wake of the 2010/2011 Christchurch 
earthquakes 
R. Tudor*

 

 
Abstract: Drawing on Foucault’s notion of biopolitics and Esposito’s concepts of immunity and community, I examine 
the constitution and deployment of community as discourse and as part of mechanisms of power in the post- 
earthquake recovery context of Christchurch, New Zealand. In this presentation I discuss the community hub 
discourse, which configured post-earthquake schools as localised social service sites and school children as essentially 
vulnerable identities. Informed by developmental and humanistic knowledge and pastoral surveillance techniques, 
the community hub discourse guided school social workers to take up caring, therapeutic practices through which 
individual children were identified as ‘in need’ and provided with special attention. These individualised psychosocial 
interventions, which sought to strengthen individual coping skills, also functioned as a form of therapeutic inclusion, 
in which ‘the vulnerable’ were provided with guidance that enabled them to negate their difference, essentially 
cutting them off from experiences of commonality with others. These findings are articulated and illustrated through 
a critical analysis of research interviews with twelve school social workers. 
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CHALLENGING THE APARTHEID AND COLONIAL LEGACY OF SOUTH AFRICAN SOCIAL WORK 
L. H. Smith 1,*

 

1Robert Gordon University, Aberdeen, United Kingdom 
 

Abstract: Recent events in South Africa relating to the #Rhodesmustfall and #Feesmustfall movements, declare the 
co-complicity of race and class in current realities (Langa, 2017). Apartheid lives on in the material reality of racially 
stratified extreme inequality. Barricading, shutting down and occupying campuses was met with militarisation, 
Apartheid era police brutality and detentions. This wave of protest went beyond a battle for access to higher 
education – it represented the urgency of Decolonisation. 
Intersectionality of oppressions and identity politics provide inadequate analyses of race-based class oppression and 
cultural trauma of the Colonial, Apartheid and ongoing post-colonial. ‘Race’ and racism in the South African context is 
part of a deeper psycho-political reality. Fanon (1986) declared that the colonised existed in a massive psycho- 
existential complex arising from the day to day realities of colonial violence, exploitation and racism. Colonial subjects 
were acceptable only in the extent to which they were in contact with ‘whiteness’ and through the utility of their 
labour (Hook, 2004). 
Social work stands indicted, a product and instrument of this colonial and Apartheid history (Harms Smith, 2013). Its 
ideologies reside in the same European project of expansion of colonial power and later that of white nationalism. 
‘Race’, racist and oppressive practices have been characteristic of its own Coloniality. 
This paper will argue that social work in the post-colonial era generally and in the South African context specifically, 
must critically scrutinise and act upon its histories, its underlying ideologies, its Eurocentrism and complicity with 
racist and class oppressions. This process of Decoloniality has begun in the Social Work Education sector, where 
knowledge and discourse is being interrogated, debated and transformed. Given adequate and sustained effort, this 
would lead to greater potential for achievement of social justice, humanisation and liberation. 

 

Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
S013-OR-01 
Combating old age powerlessness: Three levels of empowerment practice in senior services 
P. K. Kam 1,*

 

1Department of Applied Social Sciences, City University of Hong Kong, Hong Kong, China 
 

Abstract: This paper argues that powerlessness among seniors is not a natural result of old age, but is rather socially 
constructed. Three powerlessness traps, namely the structural trap, cultural trap and professional practice trap are 
identified as responsible for old age powerlessness. The structural trap refers to the structural deficiencies that 
contributes to the production of the problem The cultural trap refers to the effects of cultural changes in 
contemporary Hong Kong society and the Chinese welfare ideology on constructing old age powerlessness. The 
professional practice trap refers to the disempowerment effect of the existing professional practice in terms of 
sustaining or reinforcing the powerlessness problem. The structural, cultural, and professional practice traps are 
interacting, mutually influencing and reinforcing in the construction of powerlessness among seniors. Based on the 
analysis on the interplay of the three powerlessness traps, three levels of empowerment practice are suggested in 
senior services. The first level is the worker level. Social workers are suggested to have the following three paradigms 
or perspectives shift in practice: (1) from individualistic to structural or social construction perspective; (2) from 
pathological to strengths perspective; (3) from professionalism to partnership perspective. The second level is related 
to the agency or organizational level. Social welfare agencies or organisations are suggested to develop a culture of 
empowerment, promote user participation and broaden the scope of services in the service units. Finally 
empowerment must also occur at the societal or policy level. It is suggested to put more efforts to deconstruct 
seniors’ dependency status and reconstruct their positive images in society; transform the existing social policies to 
become powerless-reducing, introduce anti-age discrimination legislation, promote senior rights consciousness and 
develop senior power. 

 

Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
S028-OR-06 
Transcending Barriers: Protections and Networks to Overcome Discrimination and Social Exclusion 
L. Mulder 1,*, R. Marvin 2,*, M. Mulder 1,*

 

1Research, 2Social Work, NorQuest College, Edmonton, Canada 
 

Abstract: Discrimination and social exclusion may be experienced occasionally, or as part of everyday life, either 
overtly through comments or actions, or covertly through barriers to participation or differential practices. 
The Building a Better Life research project, funded by the Social Science and Humanities Research Council of Canada 
has two goals: to learn what is needed to support marginalized people in developing their social capital; and to build 
strong community partnerships between service providers and local government. The 2016 census indicates that 
Edmonton is fast becoming one of the most linguistically diverse cities in Canada, and has the second largest 
Indigenous population, thus is an ideal location for this research. 

 
This project is a partnership of NorQuest College which primarily serves newcomers to Canada, Indigenous peoples, 
and others moving out of marginalization, and the city’s public library where social work staff provide outreach 
services. More than 40 community agencies collaborate on the project which includes 600 personal interviews and 45 
focus group discussions. 

 
Bringing inclusion to our diversity as researchers and community is our research framework that utilizes Indigenous 
principles of love, respect, wisdom, courage, honesty, humility, and truth. An Indigenous project elder and an 
immigrant wisdom holder provide grounding at all stages of the project. 

 
When Indigenous Canadians, newcomers to Canada, and other marginalized people come together to share 
experiences of exclusion, instability, trauma and overcoming difficulty, community emerges. When service agencies 
recognize and honour commonality and diversity in a respectful manner, they can serve a whole community. When 
informal networks such as the “Moccasin Telegraph” become sources of information and connection that are shared, 
the community finds strength. Join us to learn how trust, social networks and resiliency are fostered, developed, and 
sustained. 
Workshop Speaker Information: Marlene Mulder is a Researcher at NorQuest College. Her research includes projects 
on immigration and settlement and work with Indigenous and other marginalized populations. Her research 
experience includes 15 years of immigration research at the Prairie Metropolis Centre at the University of Alberta. 
She has published in the Canadian Review of Sociology, Mediterranean Quarterly, and the Journal of International 
Migration and Integration in addition to authoring compendiums of census data for immigrant serving agency usage. 
She has been awarded the Alberta Award for the Study of Canadian Human Rights and Multiculturalism and the RISE 
Award for commendable service to build strong communities. Together with Bob Marvin she is a recipient of a Social 
Sciences and Humanities Research grant funding to explore loneliness and self-esteem as determinants of Social 
Capital. Marlene has several decades of experience as a private sponsor or refugees. She obtained Bachelors’ and 
Masters’ Degrees in Sociology at the University of Alberta. 

 

Robert Marvin completed his Social Work BSW from the University of Manitoba and MSW University of Calgary. 
Currently he is a full time instructor in the Social Work Diploma program at NorQuest College and a former sessional 
instructor at the faculty of Social Work, University of Calgary, and Central and Northern region. On May 2, 2014, 
Robert was one of the recipients of the Edmonton Men of Honor award. This award is for men who respect the 
integrity and humanity of adults and children and who act with compassion to improve the well-being of vulnerable 
people in our community. In addition, his work in Loneliness at NorQuest College resulted in him receiving the Anna 
DeLuca Research Travel Award, March 2017. 

 
Colette Cornejo is grounded in the community research environment. She brings strong organizational and 
relationship skills to her role as Field Coordinator, including assessment of program delivery, operational planning, 
logistics, strategic planning, special events planning and recruitment. Her province-wide research experience includes 
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program assessment and consultation in remote Indigenous communities. Within the Better Life Project her 
accepting and welcoming presence is instrumental in community inclusion. Colette obtained her Bachelor of 
International Business with a Human Resources Minor from the University of Alberta. In addition to English, Colette is 
fluent in both French and Spanish. 
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Identity, discrimination and social exclusion 
S171-OR-04 
Using a Feminist Lens to Explore Child Sexual Exploitation Experienced by Black Youth 
C. Bernard*

 

 
Abstract: Using intersectionality theory, this paper explores how intersections of race, gender, class and sexuality 
shape the child sexual exploitation experienced by black youth from disadvantaged communities in Britain. It is 
argued that positional and situational inequalities intersect in complex ways to negatively impact their everyday 
realities, thus rendering them vulnerable to exploitative relationships. The exploration will be anchored in critical race 
theory to extend understandings of the nuanced ways in which race-constructed otherness are played out for black 
girls and young women, as well as for black boys and young men in child sexual exploitation discourses. In particular, 
the paper addresses the contribution that an intersectional frame of analysis can make to social work interventions 
striving to develop relationship-based practice with marginalised young black people that are faced with multiple 
forms of oppression. 
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Identity, discrimination and social exclusion 
S028-OR-07 
Human Rights in the Arab World: MSW Student Perceptions at a University in the United Arab Emirates 
G. Mandayam*, D. K. Rotabi*

 

 
Abstract: This mixed-methods study examined human rights perceptions among graduate social work students in the 
United Arab Emirates (UAE). The sample comprised of students from two sections of a social welfare course enrolled 
at a public university in the UAE. Analysis of survey and focus group data shed light on interpretation of human rights 
and its impact on family relationships and other societal dynamics. Implications for social work education in the 
Middle-East and North Africa (MENA) region are outlined. 

 
Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
S127-OR-02 
Professional autonomy or just regulation: a compulsory statutory registration of social work in Macau. 
A. P. O. M. S. W. A. Ng*

 

 
Abstract: Macau presently has a population of 650,000 and about 970 are social workers. 1/3 of them are 
“government employed social worker”; the remaining provide an array of needed services to different vulnerable 
groups in NGOs. Since the 70s’, social workers have been striving for promoting the professional status but without 
much avail. The movement for regulating and professionalizing social-work is on the rise in the nearby countries and 
regions. Our government in the midst of her rapid social development, ensuring the professional competence of 
social workers and protecting the peoples’ right, commences the "Registration of Social Workers" legislation 
procedure. At 2012, the government jointed with local NGOs consulted the social work community as well as the 
public on the principles to be included in the legislation. By 2017, the Legislative Assembly has passed the first 
reading of the proposed legislation. 
It is proposed that Social workers must pass a credentialing examination before they can work as “Registered Social 
Workers”. Indeed, it is a milestone for Macau social work professionalization. The consultation is not without 
controversial: the composition of the Registration Board. Macao government proposes, at the onset, officials, civil 
leaders and administrators of NGOs. Front line social workers advocate majority of board members should be elected 
among the registered social workers so as to ascertain professional autonomy. The former had a strong favor of 
“regulating” but neglecting professionalism. The Board, as proposed, is responsible for qualifying and approving 
accredited social work programs, code of ethics, disciplinary action relating to unethical conduct etc. Who, but 
professional social workers could have done better these tasks? 
Last but the least, social workers should reflect on whether we should on the expense of promoting human dignity 
and social justice to enhance the recognition of “professional” status of where better income is guaranteed? 
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Keywords: Professional of social work, registration of social work 



ORAL Papers 

580 

 

 

 

Identity, discrimination and social exclusion 
S171-OR-10 
The promotion of positive health behaviors of South Asian minority youth in Hong Kong: A mixed-methods study 
on resilience and social inclusion 
G. Arat 1,*, P. W. C. Wong 2, L. P. Jordan 2 

1Social Sciences, 2Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: There has been little research about the role of resilience to promote positive health behaviors, an 
important indicator of successful social inclusion, among young South Asian minorities in Hong Kong. We investigated 
the culturally specific resilience processes of health behaviors (mental health and risk behaviors) among four young 
South Asian minority groups (Pakistani, Pakistani-Hong Konger, Indian, or Indian-Hong Konger) in Hong Kong applying 
sequential exploratory mixed-methods research design [qual: focus group interviews (to explore possible resilience 
resources) < QUAN: surveys < qual: individual interviews]. 
Based on the findings of the surveys, the prevalence rates of poor mental health (depression p<.05) and risk behaviors 
(substance use p<.05) varied across gender and ethnicities with higher poor mental health rates in female South Asians 
compared to their their male counterparts. Hierarhical linear regression analyses were conducted to examine culturally 
specific resilience processes (e.g., family) within each ethnic group. Culturally relevant resilience processes, generally, 
varied across South Asians. Finally, individual interviews were conducted with eight academically resilient South Asian 
adults aged 19-40 to shed light into whether high levels of protective resources are necessary to exhibit positive health 
behaviors despite adversity, and whether adaptive functioning is achieved through academic succcess. Participants 
expressed that both socio-environmental factors (e.g., neighborhood) and individual traits (e.g., optimism) are 
promotive of resilience. 
Given the promotion of marginalized individuals' positive health is significant in preventing institutional discrimination, 
the findings of this study may benefit culturally nuanced health interventions. These interventions can target individual 
traits and socio-environmental processes to enhance South Asian youth's positive health behaviors in Hong Kong as 
well as in other East Asian settings. 
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Identity, discrimination and social exclusion 
S044-OR-05 
Affirmative approaches to field supervision: Supporting students with marginalized sexual and gender identities 

 

K. Scherrer*
 

 
Abstract: Field supervision is a critical component of social work education. Among the many important tasks field 
supervisors address is the professional use of self. For social work students with marginalized sexual or gender 
identities (e.g., bisexual, asexual, gender fluid, queer), the professional use of self can be challenging. This 
presentation utilizes the theoretical framework of Affirmative Practice-- a strengths-based approach that enables 
practitioners to celebrate and affirm the identities of individuals who are stigmatized and marginalized because of 
their sexual or gender identities. This presentation provides practical strategies for how field supervisors may support 
students with marginalized sexual and gender identities in the professional use of self and other dimensions of social 
work practice. 

 
Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
S186-OR-04 
Social Work in A New Multicultural Ireland: A qualitative study of the experiences of Black African social workers 
O. Olusa*

 

 
Abstract: This paper reports on the first year of a doctoral study that explores the experiences of Black African social 
workers who provide social work services in eastern Ireland. The significant effect of globalisation such as cultural 
diffusion, and the needs of growing populations of diverse ethnic and cultural communities, imply that social workers 
need to re-examine conventional ideas on knowledge, values and skills in order to meet the needs of these 
populations 
The presentation will firstly describe themes that emerged from a review of literature that has taken place in 
preparation for the doctoral study. These themes include a number of studies from the UK that highlight the 
unequal outcomes for students, staff and clients from Black and Ethnic Minority communities. It will be argued that 
there is a need for a critique of Eurocentric and Post-Colonial narratives that inform social work policy and practice. 
A discussion will then take place about the study design which involves semi-structured interviews with Black African 
social workers (n=30), social work educators (n=10) and service managers (n=10). The semi-structured interview 
involves questions such as: demographic background; areas of service provision; education and training; experience 
of working with non-Black African colleagues and services users. 

The implication so far at this early part review of literature indicates a number of ongoing policy and practice issues to 
be addressed, such as: whether organisational and professional practices impede or enable Black African social 
workers’ decision making processes; if traditional social work theories and approaches are underpinned by 
Eurocentric ideologies which generally discount alternative and indigenous knowledge base; and what changes, if 
any, to social work policy and practice, are needed to enable Black African social workers to carry out their legal and 
professional roles. 
Symposium Speaker Information: Oluromade Olusa (Rom) has a background degree in Social Science, H.Dip in Social 
Policy and Masters in Social Work. She is presently a PhD student in University College Dublin. Rom is a professionally 
qualified Social Worker and has experience working in Community Development, Homelessness and Primary Care. 
She was a volunteer peer researcher for Immigrant Council Ireland and Focus Ireland. 
Rom’s research interests are in the areas of social work with Black and Ethnic Minorities, Social Work Practice 
Education, Post-colonial narratives and Social Justice. As a practice educator and researcher, she has interests in 
delivering quality social work education and contributing to social work knowledge and policy. 
She currently works as a Primary Care Social Worker with Health Service Executive (HSE) in Dublin North County. She 
is a member of Irish Association of Social Workers and currently serves as a member of the Advisory Board of School 
of Social Policy, Social Work and Social Justice, University College Dublin. 
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Identity, discrimination and social exclusion 
S089-OR-03 
The role of social work at an asylum seekers reception centre in Ireland: The learning and experience to date. 
B. Davis*

 

 
Abstract: The aim of this presentation is share the experiences and learning from my first two years in the first full 
time social work post at a refugee and asylum seeker reception centre in Ireland and encourage a discussion about 
what we as a social work profession can do to assist asylum seekers and refugees who may currently be experiencing 
discrimination and social exclusion in Ireland. 
The presentation will begin by setting the context and providing information about the demand for social work 
support at the centre e.g. 634 professional and self referrals in 2016. I’ll also provide information on the diversity of 
individuals seeking social work support (64 different nationalities) and range of issues, reasons for referral and 
challenges encountered during this time. 
I’ll then progress to how we (in conjunction with my social team leader) have responded e.g. developing a specific 
SW assessment, trying to incorporate a transcultural and culturally competent social work practice, engaging in 
individual and group advocacy, the workshops and resources that have been developed on site and improving 
linkages with other NGO’s and services. 
Throughout the presentation I’ll particularly focus on the themes of identity, discrimination and social exclusion I’ve 
witnessed residents face. E.g. the resilience people have and struggles people have faced pre migration, while 
migrating and post migration and how this can impact on their sense of identity. The discrimination and social 
exclusion that can be experienced due to language, identity , post migration factors and/or not being able to fully 
engage and contribute in society. 
I’ll finish the presentation by encouraging a discussion about what we as a social work profession can do in response 
to these experiences and include some recommendations based on my experience to date. 
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Identity, discrimination and social exclusion 
S127-OR-06 
Kasaragod: spatial formation and genealogy of exclusion. 
J. H. Ahdal Av 1,*

 

1Centre for Study for Social Exclusion and Inclusive Policy, University of Hyderabad, Hyderabad, India 
 

Abstract: This paper largely revolves around the question of space and exclusion with a region called Kasargod as a 
case in point. Kasargod is located in the northern part of Kerala, a South Indian state. Since the region is located 
around the boarder of Karnataka state and the part of Tulu naadu, this region is historically, geographically, culturally 
and geopolitically unique to the other parts of the state. Unlike other districts, there are seven speaking languages 
existing in the region. The region and the communities residing there have been historically subjected to various 
kinds of exclusion. 
This paper will bring out the eccentricity of the region and the peculier coordination of multiplicity of various ethnic 
communites that will enable us to produce a novel approach in the field of exclusion studies. To any discussion of the 
exclusionary practices on Kasaragod, the position of Kerala state holds certain relevance here. The state of ‘presence’ 
and ‘absence’ is important in examining the perspectives of exclusion and inclusion. This paper doesn’t consider 
inclusion and exclusion as binary opposites, rather employ it as to evoke the question of absence, presence and absent 
presence. Drawing largely upon the method of discourse analysis, I will examine the nature of visible/invisible spaces 
in the public discourse and its genealogy. Borrowing from scholars like Paul Gilroy and Mbembe, I will seek a possibility 
to frame Kasaragod as a minor space. This enables us to read Kasaragod as a radical spatial order usurping in an 
alternative spatial-temporal imagination. This region, the northernmost district, has been annexed to Kerala very late. 
But this annexation, I argue, still is a yet to be finished project for the incommensurable nature of Kasaragod. Kasaragod, 
here can be perceived, in a deleuzian sense, a singularity of multiple minor voices, multiplicity within itself which offers 
a fresh perspective to understand the nature of communities in Kasaragod. 
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Identity, discrimination and social exclusion 
S074-OR-03 
Psychological Impact of Torture and Cruel, Inhumane, Degrading Treatment: A case of the Falun Gong in China 
M. Cheung 1,*, C. Cheng 2, J. Russo 3 

1Faculty of Social Work, University of Manitoba, Winnipeg, Canada, 2Institute for Global Health and Development, 
Queen Margaret University, Edinburgh, United Kingdom, 3Department of Psychiatry, Thomas Jefferson University 
Hospital, Philadelphia, United States 

 
Abstract: The presentation is on the psychological impact of Chinese refugees or immigrants who have experienced 
torture and any form of cruel, inhuman, and degrading treatment (CIDT) due to their spiritual belief of Falun Gong in 
their home country. Falun Gong is a spiritual practice which has been severely persecuted by the Chinese communist 
regime as a result of the tremendous growth of adherents in the late 1990s. The presentation explores the 
discrimination, social exclusion and identity of the survivors. 
United Nations Office of the High Commissioner on Human Rights underscores that no one should be subjected to 
torture or CIDT. Research on the psychological impact of torture points out that the impact of physical torture and 
psychological torture is similar in terms of the severity of mental suffering they cause. Basoǧlu (2009) finds there is no 
distinction between CIDT and torture. CIDT in fact poses a greater risk of prolonged mental harm. Most research 
findings on the impact of torture cluster around post-traumatic stress disorder. Scholarship looking at how survivors 
overcome their suffering from violation and atrocity is rare. The researchers will present preliminary findings from 
the United Kingdom, Canada and the United States regarding: (1) What is the psychological impact of torture and 
CIDT on Falun Gong practitioners? (2) How do the survivors construct and reconstruct their identities in the process 
of discrimination and social exclusion after they are exposed to torture and CIDT because of their belief? 
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Identity, discrimination and social exclusion 
S013-OR-05 
Older Bereaved Sexual Expressions. An overview of the literature 
M. Salisu*

 

 
Abstract: According to our current understanding of sexuality and aging, many people are sexually active in their later 
years, and many in their 80s and 90s still consider sexual expressions and feelings to be a vital part of the human 
experience. Unfortunately, the few available studies in this area focus almost exclusively on older married people 
(Flynn, et al., 2016; Syme & Cohn, 2016), thus research on sexuality among older widowed persons is marginalized. 
Though many studies have touched upon the therapeutic support provided to older widowed individuals and have 
documented the unique problems related to widowhood (Sullivan, & Fenelon, 2014), the issue of the loss of sex, or 
“sexual bereavement”, and experience of disenfranchised grief- a type of grief that is not acknowledged openly, 
sanctioned socially, or shared publicly, have received relatively scant scholarly attention (Radosh & Simkin, 2016)  
This paper describes the existing literature, which documents the problem of expressions of sexuality among older 
widow persons and the social and cultural inhibitors to their expressions of sexuality. The literature reveals that little 
is known about how older widowed individuals view sexuality; how they express their sexuality; their experiences of 
discussing sexuality with their health-care providers, families, and networks. Research is needed to expand the 
knowledge base on the sexuality of aging by documenting the voices of widowed older people, and to develop 
policies and measures that complement the existing support programs for older widows and widowers. 
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Identity, discrimination and social exclusion 
S142-OR-05 
Addressing Marginalization – Addressing Shame 
G. Markova*

 

 
Abstract: The number of Roma living in Bulgaria is between 640.000 and 830.000 individuals out of a population of 
7.563.710. The Roma who are not assimilated usually live in segregated communities often surrounded by walls. 
Access to service, including education is limited. Intergenerationally transmitted relational patterns between Roma 
and Bulgarians make Roma integration hard to achieve. Between 2011-2015 a strengths-based participatory action 
research was conducted in a Roma community. An international team of Bulgarian-UK-Ireland social workers selected 
and trained a 12-member Roma team to collect, analyze and publish data about the strategies of : 1/ children who 
have graduated from school, 2/ women who have become successful, 3/ families with more than 3 children to cope 
with life challenges. The presentation will briefly announce the results of the studies to focus on the relational 
dimensions of the project. Its message is that integration of marginalized communities requires a secure relational 
space for working through shame in both parties- the marginalized and the marginalizing. How to set up and sustain 
such space is a challenge and the presentation suggests that the most important requirements for achieving these 
are: to study the strengths, to set up and follow research ethics and standards, to listen to the unsaid, to balance 
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Identity, discrimination and social exclusion 
S044-OR-06 
“Practice Makes Perfect?” - Approaches to Incorporating Race and Racism into Social Work Practice and Curriculum 

 

R. Varghese 1,*
 

1School for Social Work, Adelphi University, Garden City, NY, United States 
 

Abstract: Key leaders within the social work field have repeatedly challenged social work educators to address issues 
of race and racism, in addition to other forms of identity and oppression, in social work education and practice. This 
qualitative study employs in-depth interviews, to examine the manner and extent to which 15 social work faculty who 
teach advanced clinical practice courses conceptualize and address issues of race and racism in their teaching of 
clinical social work. Analysis of the 15 interviews suggest that participants lacked conceptual, historical, and 
sociological knowledge about race and racism. While they viewed themselves as committed to addressing issues of 
diversity and social justice, they also acknowledged their struggle to enact this commitment in the classroom. 
Symposium Speaker Information: Dr. Rani Varghese is an Assistant Professor in the School of Social Work at Adelphi 
University. She obtained her clinical training at Smith College School for Social Work and her doctoral degree in Social 
Justice Education at the University of Massachusetts Amherst. She has taught in the fields of Social Work and 
Women, Gender & Sexuality studies for the past ten years and brings an interdisciplinary approach to her teaching, 
consulting, practice and research. Her clinical experience has been in the context of colleges and universities 
supporting survivors of gender based violence. Her research links social justice concepts and theories to social work 
education and examines the value of intergroup dialogue facilitation training on post graduate life. 
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Identity, discrimination and social exclusion 
S074-OR-04 
Effecting change through collective advocacy research: Examples from research regarding older people and 
refugees 
M. Ni Raghallaigh 1,*, S. Donnelly 1,*, M. Foreman 2,*

 

1University College Dublin, 2Trinity College Dublin, Dublin, Ireland 
 

Abstract: Academic research is often criticised for its lack of social impact in the ‘real world’ and it has been argued 
that study findings are often not well understood and used effectively to shape policy making and practice 
(Shucksmith, 2016). These issues are pertinent for practicing social workers who often find it difficult to utilise 
research knowledge to influence the public realm and engage service users in social change. This paper presents two 
Community Based Participatory Research (CBPR) case studies and reflects on learning achieved from carrying out 
these studies. Study 1 relates to refugees and Study 2 relates to older people. The authors reflect on how CBPR 
partnership approaches were used to influence social policy and affect social change in organisational and practice 
environments in the Irish context. The process of working with peer researchers and with civil society organisations is 
discussed in terms of the factors that facilitated this to happen. These enabling factors included the existence of 
trusting relationships, a shared agenda and shared values. Challenges included the need to find a balance between 
remaining objective as researchers and fore-fronting the civil organisations’ positioning on key policy issues. The 
paper will also look at the contribution that the research made to policy and to advocacy with politicians and policy 
makers regarding the implementation of recommendations.The case studies outlined suggest that there are 
considerable advantages to adopting a collective advocacy approach, using CBPR. These include creating meaningful 
impact which has relevance for policy and practice; facilitating the engagement of universities with civic society; and 
providing a mechanism whereby social workers can engage in the pursuit of social justice for marginalised 
communities with whom they work. 
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Identity, discrimination and social exclusion 
S013-OR-09 

 
Intercultural Elderly Social Work in Sustainable Communities 
L. Casal-Sanchez 1,*

 

1ENIEC. European Network of Intercultural Elderly Care, Madrid, Spain 
 

Abstract: Traditionally, climatic change and environmental disasters have been promoters of migration, as people 
move to survive looking for opportunities. When they are old sometimes when they have the opportunity to go back 
to their country but others, they must live or choose to live their old age in another country than their native land. 
Every day in Europe, it is more visible the aging among immigrant population due in part to the immigrant workers 
are getting older and the reunification policies. This new demographic structure brings new challenges for social 
agents who must develop social policies and services to improve the coexistence among elderly immigrants and host 
communities and avoid situations of social exclusion. 
Older immigrants present a series of needs that differ, in many cases, from the needs of local elderly. Idiomatic and 
cultural barriers, situations of loneliness and isolation, decrease on their savings due to the austerity measures, 
etc are some of factors that prevent elderly migrants to access social services in situations of vulnerability, increasing 
their risk of being in social exclusion. 
Social workers promote initiatives to meet the specific needs to elderly migrants not only related to social and health 
services but also regarding social participation, cultural activities, sports, etc. They work to 

- Recognize of the achievements that people older immigrants have gotten in their life. 
- Identify the opportunities and potential that older migrants have 
- Promote social, cultural and economic development of older immigrants through voluntary commitment in 

areas as housing, home services, education, leisure, culture or marketing 
- Promote the development of products and service culturally sensitive. 

Social workers work to improve intercultural understanding and acceptance, so elderly citizens can live in an 
environment of tolerance, intercultural understanding and respect for the individual and his/her cultural background 
where they are living their old age 
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Indicators of Social Inclusion among Dalit communities in Tamil Nadu, South India 
P. Solomon, S. S 1, S. Samuel 1,*

 

1Social Work, Madras Christian College, Chennai, India 
 

Abstract: The World Bank Group (2013) defines social inclusion as the process of improving the terms for individuals 
and groups to take part in society, and, the ability, opportunity, and dignity of those disadvantaged on the basis of 
their identity to take part in society. A socially inclusive society is defined as one where all people feel valued, their 
differences are respected, and their basic needs are met so they can live in dignity. Social inclusion is seen to be 
defined in relation to social exclusion. Some analysts have argued that both inclusion and exclusion are inseparable 
side of the same coin. Social exclusion is the process of being shut out from the social, economic, political and cultural 
systems which contribute to the integration of a person into the community (Cappo,2002). Including those who are 
most likely to be left behind is a complex global challenge, which affects the developing countries more. The 
scheduled caste/dalit communities have over the centuries been discriminated. This paper is an outcome of a mixed 
method study that analysed the indicators of social inclusion among Schedule Caste (Dalit) Communities in 
Thiruvallur District, Tamil Nadu, South India. Dalits account for 21 per cent of Tamil Nadu’s population, and the Socio- 
economic and Caste Census has now found that Dalit households in rural Tamil Nadu touch 25.55 per cent. However, 
Dalits in the State continue to be at the receiving end; and there seems to be no let-up in atrocities against them. This 
research study will aim to identify the indicators of social inclusion such as education, work, civic participation, access 
to resources and the vulnerability context, that are crucial for development among schedule caste communities. This 
study is significant in the light of the Sustainable Development Goals (SDGs) and will help to understand the status of 
this community in terms of their development. 
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SOCIAL WORK IN PRISON: THREE DECADES OF HISTORY, NEW CHALLENGES 
V. Santos Casado*, J. A. Alvarez Diaz*

 

 
Abstract: Social workers have been developing their work in Spanish prisons for more than thirty years. What are our 
tasks and duties? What is our current situation in the institution? 
We will review the history about social work in Spanish prisons, analyze the current conditions and we will propose a 
reconceptualization of the work to adapt ourselves to the new times and new needs of our penal system. A 
methodological proposal to inspire an in-depth reflection about the concept of social work in prison. 
We will explain what is the position of a social worker inside a Spanish prison, our daily job and how we are taking part 
in different treatment programs in prison. 
We will reflect about a professional approach towards a rethink about the tasks, the type of attention and the goals to 
achieve in the process of judgment enforcement. We want to provide a new methodology not only through the 
traditional concepts of Social Work but also taking into account the particularity and the needed evolution of the social 
work in prison. We have set three stages (assistance, opening and therapy) that match with the three moments in the 
enforcement of a judgment. Every case is different and as social workers we need to identify in which moment is every 
inmate, and to guide, accompany and motivate him through the next stage. Our intervention should be part of a global 
strategy. 
We will carry out a gender approach to Social Work reality. How the situation of the social work in prison is conditioned 
by the fact that social work is a highly feminized sector and how that fact has played a role in the allocation of tasks, 
activities and functions. 
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Immigrant adolescents' experiences in Asian context: moderation effects of ethnic identity and perceived attitude 
toward immigrants 
Y. J. Chung 1,*

 

1Social Work, Singapore University of Social Sciences, singapore, Singapore 
 

Abstract: Adjusting to a new environment is particularly challenging for immigrant adolescents, who are trying to 
adapt to two cultures while dealing with discrimination based on ethnic minority in the host society. Hence, they 
generally encounter stress during settlement. The primary purpose of the present study is to investigate the 
acculturation experiences of Korean immigrant adolescents in Singapore by exploring thier stress and how they 
identify themselves during thier settlement as well as exmaining the effect of ethnic identity and percieved attitude 
toward immigrants on the relationship between stress and their psychological well-being. This study used an 
exploratory sequential mixed methods: the qualitative study found six themes related to stress in terms of peer, 
family, and the linguistic context of Singapore. Based on these findings measures were selected and modified where 
necessary for the quantitative portion of the study. The primary model testing in the quantitative study showed that 
ethnic identity did not buffer the impact of bicultural stress on psychological well-being. Rather, ethnic identity 
enhanced the impact of stress on depression for Korean adolescents who reported having a stronger ethnic identity. 
However, thier percieved attitude toward immigrants in the host country moderated the impact of bicultural stree on 
thier self-esteem. The discussion focuses on integrating the qualitative and quantitative study results. There are some 
challenges to understanding the role of ethnic identity among Korean adolescents in Singapore; not all minority 
youths experience negative discrimination related to their ethnic background in a host society. Instead, some 
minority youths experience positive discrimination by the majority group in the receiving country. The present study 
helps identify further studies on the adjustment of Asian immigrant youths in Asia 
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‘Cross-over kids’: Children and young people caught between the youth justice and statutory child protection 
systems 
R. Sheehan*

 

 
Abstract: The Australian youth justice system is characterised by an over-representation of children and young 
people from the child protection system. Negligible research exists about these ‘cross-over kids’, and yet they have 
multiple complex needs, and pose significant challenges with broader personal and systemic impacts. This paper 
reports on a study, funded by the Australian Institute of Criminology, of children and young people who appear 
before the Children’s Courts in Victoria for criminal matters. It investigated what factors distinguish this cohort of 
children and young people, the nature of their offending, their care history, and what role child protection has played 
in offending behaviour. Children and young people in residential care experienced multiple placements and their 
exposure to severe trauma is disproportionately high compared to children in other forms of out of home care. 
Case file analysis of all children or young people aged between 10 and 17 years before the Courts in Victoria in 2017 
on criminal matters captured key demographic and youth justice and child protection data; focus groups with key 
legal and welfare stakeholders gathered additional data. The study found well-established links between 
involvement in statutory child protection and an increased likelihood of involvement in youth justice, and between 
childhood experiences of neglect and abuse and an increased likelihood of offending behaviour. At the sharp end of 
the youth justice continuum – in custody – the cross-over between child protection and youth justice system 
populations is particularly prevalent. Yet the issue of identifying and developing effective responses to ‘cross-over 
kids’ receives little government attention. Child protection and youth justice services must work collaboratively to 
improve outcomes for this cohort, and a trauma-informed approach at both policy and practice levels be developed 
to respond to the needs of these ‘cross-over kids’. 
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 PERCEPTIONS AND DISCUSSIONS ABOUT THE LUXURY MARKET BACK TO THE GAY PUBLIC 

P. D. L. Lopes 1, M. V. Barbosa 2,*, C. De Sousa 2, F. C. De Oliveira 2, R. C. Da Silveira 1, E. S. Lima 2 

1UGB/FaSF, 2FASF, VOLTA REDONDA, Brazil 
 

Abstract: This work aims to understand the LGBT audience as a potential client of the consumer market of luxury 
products, as well as to examine the behavior and buying power of this public in this segment of the market. Thus, the 
method chosen for the present study, starts from the understanding of the principle of freedom of construction of 
the corpus to study the object, since it is based on a qualitative research, from its object, choosing some 
methodological procedures, where the here elected is the collection of texts, images or videos on sites that deal with 
the object of research, in this case, the luxury for the LGBT market. From the chosen technique, a floating reading / 
visualization will be done to survey the subcategories of the larger category, which is luxury. It was possible 
understood that the companies use promotional actions aimed at this public, thus promoting a greater customer 
acquisition, which means it’s necessary extend this research is required to describe their behavior as a consumer in 
the luxury market, in order to a better positioning of companies in market segmentation. 
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Qualitative-quantitative study of social support in the Therapeutic Community and Female Population of 
CEINJURESS in Jalisco, Mexico 
P. Madrigal Vargas 1,*, R. García Reynaga 1, L. E. De Luna Velasco 1 

1University of Guadalajara, Zapotlán el Grande, Mexico 
 

Abstract: Researches on social support, since the last decades of the twentieth century, has revealed its importance 
in studies related to physical health, this allows basing their impact on the networks of social and psychological 
support of people. Social networks play an important role for individuals who are experiencing a crisis when they 
confront the structure through which social support is provided (Peek & Lin, 1999). Social networks can be formally 
formed by the institutional network or informally by intimate and trusting relationships, such as that which forms the 
family. 
This research sought to know the social support prisoners received from both the formal and informal networks in their 
daily lives. Men who were older than 18 years of age who were part of the therapeutic community. Also to women 
over 18 years of age, that are deprived of their liberty at CEINJURES in Ciudad Guzman, Jalisco, Mexico. 
The present research work is a quantitative-qualitative study, that is to say, it is an exploratory, descriptive and 
interpretative study. This research is part of a multidisciplinary study between lawyers, psychologists and social workers 
of the South University Center of the University of Guadalajara. 
In the case of the qualitative methodology, we considered the model of history and life story, proposed by Ana Lia 
Kornblit (2007) to carry out the analysis of this research. This methodology was pertinent, because through it we 
inquired about the social phenomena in their natural condition from its genesis and conformation as a social fact. 
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Assessment of Sexual Assault and Intimate Partner Violence in Key Populations in Monrovia, Liberia 
S. Chowdhury 1,*, L. O'Shaughnessy 1,*, S. McGill 2, M. Lieber 1,*, A. M. Beddoe 1 

1Icahn School of Medicine at Mount Sinai, New York, United States, 2Stop AIDS in Liberia (SAIL), Monrovia, Liberia 
 

Abstract: Homosexuality and sex work are illegal in Liberia and gender minorities face unique sexual assault (SA) and 
intimate partner violence (IPV) challenges.A retrospective review of a mixed methods study that interviewed 
transgender (TG), men who have sex with men (MSM), and female sex workers (FSW) using an 81-item survey 
examining attitudes and experiences of SA and IPV. A total of 100 individuals participated, including 51 female sex 
workers (FSW) and 49 MSM/TG. Of the entire group, the mean age was 25 years; the majority reached secondary 
school (35%, n=35) had a daily income range of $0-8000 Liberian dollars. Most, 62% (n=62), were born in 
Montserrado county; however, 12% (n=6) of FSW were born outside Liberia compared with 4% (n=2) of MSM/TG. In 
reporting IPV, 8 FSW (16%) and 15 MSM/TG (31%) experienced threat of/actual physical or sexual violence, financial 
or emotional abuse. Twenty FSWs (39%) and 23 MSM/TG (46.9%) reported experience of sexual assault. For both 
groups, age of first assault and most recent assault were 18 and 22 years, respectively, and the majority of 
perpetrators were known. However, 6 FSWs (12%) reported a stranger compared with zero MSM/TG. Overall, 
condoms were used in only 4 SA cases (4%) and 15 participants (15%) reported contracting an STI and 6 FSW (12%) 
became pregnant as a result of SA. Of all participants who experienced SA, 31 (72%) disclosed the incident, 32 (74%) 
sought medical treatment, but only 7 (16%) legally reported it. This study was conducted generate improved policies 
through understanding of SA/IPV circumstances and consequences among gender/sexual minorities. Survivors faced 
significant medical consequences of sexual assault such as STI contraction and pregnancy. Although many accessed 
medical care, few sought legal action, highlighting the need for legal resources and advocacy for this minority 
population. 
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A Study on the Advocacy and intervention of the Salvation Army Korea for Prostitutes' Escape from Prostitution 
and return to community 
J. Kim*

 

 
Abstract: The Salvation Army has stood firmly behind marginalized including women subjected to organized 
commercial sexual exploitation. The Salvation Army had created over thousands "rescue homes" throughout the 
world to help those fleeing prostitution and returning community. Over a century later, the Salvation Army remains 
fully committed to abolishing the sex trade from every corner of the world. Sex trading is definitely a despicable and 
inhumane act. But the researcher frustrated when it is considering about how people ostracize returned sex workers 
instead of understanding their troubles and helping them reintegrate into the community. 
The Salvation Army in South Korea has been providing advocacy and intervention for victims of prostitutions in sex 
trade since 1990 and it has been outstanding for the victimizing women. It, however, is found the factor joining in the 
prostitution has been changed unlikely years ago. The purpose of this study is to propose more practical advocacy 
and intervention for the women who are in prostitution to apply current trend. 
To achieve this study, the researcher assessed 205 ex-prostituted women who live in the Salvation Army shelters 
located in four cities in South Korea and collected questionnaire designed by the researcher. Qualitative and 
quantitative data were accumulated by in-depth interview and private documents collection. To propose for more 
effective advocacy and intervention for the victims of prostitution by the Salvation Army Korea, data analysis were 
done using SPSS 24. 
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Achieving A Social Inclusive Health Sector: A Qualitative Study in European Level 
O. Selcik 1,*

 

1Social Work, Recep Tayyip Erdogan University, Rize, Turkey 
 

Abstract: Due to recent social changes such as mounting poverty, migration and inequalities, health services 
promoting qualified, safe and social inclusive services are required to be provided by competent health professionals. 
Social changes affect the society as a whole, which also has direct impact on health sector. Such social changes call for 
an inclusive training content for health professionals. In order to ensure the development and sustainability of the 
health sector, the term of “inclusive health” is introduced. This term aims to provide disadvantaged groups with an 
equal and economical access to health services through rights based approach. To achieve an inclusive health sector, 
there needs to be a needs analysis carried out. To this end, we have done a qualitative research in Czech Republic, 
Ireland, Latvia and Turkey with health professionals to specify the training needs of the professionals. The data is 
collected through group discussion method, and analyzed through content analysis. The study findings show that 
health professionals should receive training about communication and inclusive skills, rights-based approach and 
background information regarding disadvantaged groups. 
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What does race have to do with it? The Complicity of Canadian Social Work Education in Exclusion 
K. Hogarth 1,*

 

1School of Social Work, University of Waterloo, Waterloo, Canada 
 

Abstract: Social Work education, from a philosophical place, is engaged with notions of social justice, equity, inclusion 
and such the like. Yet, in this paper, I contend that the practice of social work education, the way social work 
education materializes, is often at odds with the philosophical virtues of social work education. Data collected from 
all accredited schools of social work in Canada, suggest active and passive forms of exclusion, particularly related to 
race in social work curricula, recruitment and retention of racialized students and recruitment and retention of 
racialized faculty and staff in schools of social work. The findings bring into question the role of social work education 
in perpetuating the very injustice and inequity it philosophically works against. 
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Co-production with service users from disadvantaged and oppressed groups in the mental health and criminal 
justice systems: How good are we at this? 
B. littlechild*

 

 
Abstract: This presentation addresses how can we ensure respect for the rights of disadvantaged and oppressed 
groups, by examining a key area for social work values and practice, of reducing marginalization of Black and Asian 
minority ethnic service users in the mental health and criminal justice systems by increasing their involvement in 
their own services and care plans. 
Utilising the IFSW/IASSW Definition of Social Work statement ‘Promoting the right to participation (for) the full 
involvement and participation of people … in ways that enable them to be empowered in all aspects of decisions and 
actions affecting their lives’ to consider how we achieve this, the presentation examines barriers to the highest level of 
co-production of services with such groups in light of the evidence of over-representation of Black and Asian minority 
ethnic groups in the more coercive elements of mental health/ criminal justice service provision, and how we might 
remedy this. 
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Biculturation in Aotearoa New Zealand. Foreign trained social workers’ process of becoming bicultural. 
B. Staniforth 1,*, H. Connor 2 

1School of Counselling, Human Services and Social Work, Faculty of Education and Social Work, 2Te Puna Wananga, 
Faculty of Education and Social Work, University of Auckland, Auckland, New Zealand 

 

Abstract: Aotearoa New Zealand is a former colony of England, and like many colonies, colonisation impacted on its 
Indigenous Māori people via loss of land, language and identity. 
In 1840, Māori chiefs of Aotearoa New Zealand and the Crown signed the Treaty of Waitangi, which in theory was to 
protect the rights of Māori and to ensure tino rangatiratanga (absolute sovereignty). In practice, the Treaty provided 
little support as lands were confiscated and culture and language eroded. In recent years, a treaty tribunal has 
redressed these historical wrongs and in contemporary society the bicultural partnership between Māori and tauiwi 
(non Māori) is strongly articulated in many professions, including social work. 
All registered social workers are required to demonstrate competence to work with Māori. Many social workers have 
come to Aotearoa New Zealand who have trained in countries where they have not had exposure to Mãori values, 
culture or traditional knowledge. 
This paper discusses a study which used semi structured interviews to explore the process of ‘becoming bicultural’ for 
20 social workers who moved to Aotearoa New Zealand after having obtained their social work qualifications overseas. 
Thematic analysis was used to pull out common experiences. 
Results from the study indicated that many of the participants went through a series of stages in their bicultural 
journeys. Many described sometimes painful experiences that they had gone through and that often the process of 
learning about another culture had taught them important things about their own identities. Participants indicated that 
it was often through the generous teaching of Māori colleagues (or sometimes clients) that they had been supported 
on their learning journeys. 
This research is important as it begins to provide insight into how to prepare foreign trained social workers to work 
with people who have been previously oppressed by the State. 
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Exclusion of Dalits from Land and Social Justice in India: with reference to Depressed Classes Land Act 1892. 
S. S 1,*, E. A 2, S. A 3 

1Social Work, Madras Christian College, 2Social Work, Madras School of Social Work, 3Social Worker, Chennai, India 
 

Abstract: Article 46 of The Constitution Of India 1949 states “Promotion of educational and economic interests of 
Scheduled Castes, Scheduled Tribes and other weaker sections. In 1890s lands were in the full control of persons who 
belonged to the higher levels in the caste hierarchy. On the other hand the bonded labourers and landless workers 
belonged to the Depressed Classes who were later termed as “Dalits”. In 1891 then district collector of Chengalpet 
district J.H.A Tremenheere was moved by the plight of Dalits and submitted his study on “The Socio-Economic 
Conditions of Dalits of Tamil Nadu” to the British administration. Depressed Classes Land Act 1892 was passed based 
on his recommendations. Considering Dalits the collector stated in his report “The small or marginal land holdings, 
housing, literacy, free labour without force/bondage, self respect and dignity are the factors that could lead to 
transformation in their lives”. The researcher used empirical evidences based on Meta- analysis method. The sources 
of data were collected from Court documents, print media articles and other unpublished reports of District 
Administration of Kancheepuram District, Tamil Nadu, The excerpt read: "Despite various measures to improve the 
socio-economic conditions of the Scheduled Castes and the Scheduled Tribes, they remain vulnerable. They are 
denied a number of civil rights. They are subjected to various offences, indignities, humiliation, and harassment. They 
have, in several brutal incidents, been deprived of their life and property. Serious crimes are committed against them 
for various historical, social and economic reasons." The massive, concerted efforts of the government to survey the 
land assigned under the Panchami Land Scheme and identify the land alienated to non-dalits in violation of the 
conditions can lead to restitutive justice on the ground. 

 

Disclosure of Interest: None Declared 
 

Keywords: Depressed Class Land act, 1982, Dalits, Land Exclusion, Panchami Land and Social exclusion 



ORAL Papers 

604 

 

 

 

Identity, discrimination and social exclusion 
S171-OR-05 
Subjective well being of children in street situations 
M. L*

 

 
Abstract: Children in street experience wide range of developmental threats .Research in the area over the past four 
decades has been dominated by adult observation of their livesThe current study, in accordance with the need to 
approach the subject with a child centric perspective was conceptualized as a preliminary attempt in the Indian 
context to document subjective well being of children in street situations in Bangalore District. The study followed 
quantitative design where 200 children in street situations were obtained by random sampling.The main objectives of 
the study were to study the street life profile of the respondents and subjective well being of children in the street. 
The results in domain of physical and Psychological well being were indicative of children being unfit .Close to six 
tenth of the children reported that they felt oppressed in most situations. Almost 70% felt unwanted at home and 
peer environment as well. The hypothesis of the study ‘longer the duration of street life lesser the quality of life’ was 
proved. Implications for future research, practice, theory development, and training have been identified. 
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Positive Academic Achievements in Yi Youths of Rural China: Effects of Ethnic Identity and Social Support via 
Motivation 

 

A. H. Y. Lai 1,*, C. H. K. Chui 2 

1Department of Social Work, Hong Kong Baptist University, 2Sau Po Centre on Ageing , University of Hong Kong, Hong 
Kong, Hong Kong 

 

Abstract: The ethnic minority of Yi youths in the mountainous area of rural China are at risk of negative adulthood 
outcomes, because they suffer from extreme poverty due to the region’s geographical remoteness and arid climate. 
Since 2006, a non-profit organization has been sponsoring Yi youths to attend local schools. Promoting the academic 
outcomes of Yi youths can prevent them from experiencing negative developments. Based on Phinney’s Model of 
Ethnic Identity Development and Expectancy-Value Theory on Academic Achievements, we examined the effects of 
ethnic identity, social support (i.e., peer and teacher support) and motivation on Yi youths’ academic achievement. 
The capacity of motivation as a mediating variable was also tested. Methods.Participants were Yi youths 
(n=2016;age7-16;Male=60%) attending local schools in rural China. Academic achievement was represented by the 
indicators of mathematics and Chinese subject scores. Standardized questionnaires were used to measure the 
predictors of ethnic identity (Multigroup Ethnic Identity Measure;α= 0.92;Phinney,1992), peer support (Classmate 
Support Scale;α= 0.78;Torsheim,2000), teacher support (Teacher Support Scale;α= 0.76;Torsheim,2000) and 
motivation (Academic Motivation Scale;α= 0.93;Vallerand, 1989). Structural equation modelling was employed using 
Mplus. Results. The model showed good fit statistics (X²= 26.32, p<.05; CFI/TLI=0.99;0.97). Motivation has a direct 
effect on academic achievement (B=0.27). Ethnic identity has an indirect effect on academic achievement fully 
mediated by motivation (B=0.12). Teacher support has both a direct (B=0.08) and an indirect effect (B=0.08) on 
academic achievement via motivation. Peer support has a direct effect (B=0.11) on academic achievement, but not 
via motivation. Discussion. Results identify the underlying mechanism from ethnic identity and social support to 
academic achievements via motivation. Relevant programs can be implemented to enhance the outcomes of Yi 
youths. 
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Chinese in plural: Internal Dynamic of ethnic community and implications to cross-cultural social work 
M. C. yan 1,*

 

1School of Social Work, The University of British Columbia, Vancouver, Canada 
 

Abstract: As one of the largest ethnic groups in Canada, Chinese immigrants have always been perceived as culturally 
homogenous both in social work literature and practice. However, the sources of Chinese immigrants have been 
shifted from previously Hong Kong, a former British Colony, to recently Mainland China. This shift has led to some 
noticeable tensions within the Chinese community. In this presentation, findings of an exploratory qualitative study 
on the inner group dynamic among Chinese in Vancouver will be reported. As found, members of the Chinese 
community are divided by the sources of origin (Hong Kong, Mainland, Taiwan and others), languages (Mandarin, 
Cantonese and others) and transnational politics. While identifying themselves as Chinese, research participants from 
different sources have different understanding of the meaning of Chineseness. The internal differences among 
members of the Chinese community have also generated some tensions in social service particularly between service 
providers and recipients who are Chinese from different places of origin and who speak different Chinese dialects. 
Learning from these findings, we suggest that cross-cultural social work practice should take a reflexive 
understanding of the complexity of the experiential meaning of culture and identity. We should also be aware of the 
internal dynamic of an ethnic group and how this dynamic may influence the wellbeing of members of the group 
locally and transnationally. 
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Older sexual and gender minorities: Legislation, social policy, and the risk of social work complacency. 
D. Betts 1,*
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Abstract: In the past four decades there has been a pronounced change in the development of legislation and social 
policy that supports diverse sexual and gender identities in New Zealand. Older sexual and gender minorities have 
been in a position to witness the decriminalisation of homosexuality, the implementation of anti-discrimination 
legislation, and the passing of marriage equality laws. While these changes in legislation and social policy have largely 
been viewed as victories for the lesbian, gay, bisexual, transgender, and queer (LGBTQ+) community, ongoing social 
work input is still required for this population. Issues including representation, inclusion, participation and safety 
continue to impact the LGBTQ+ community. This paper uses findings from a recent PhD project in New Zealand in 
which semi-structured interviews were conducted with 31 participants who identified as older gender and sexual 
minorities in 2015. The focus of the research was the relationship between social capital and wellbeing for older 
sexual and gender minorities. Thematic analysis was used to highlight implications for social work practice, the need 
for continuing advocacy, and the importance of challenging institutional systems within New Zealand and 
internationally. The findings of the research indicate the legislative change has minimal impact on the daily 
experiences of social stigma and discrimination for older members of the LGBTQ+ community. Reporting from these 
findings, this paper presents a critique on current legislation, social policy, and the risk of social worke becoming 
complacent in supporting this population. 
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Civic Literacy and Democratic Engagement: Facilitating informed and competent youth involvement in policy- 
making 
M. E. Hylton*

 

 
Abstract: Preparedness for engaged democracy requires a civically literate populace. Civic knowledge was the leading 
factor increasing rates of political engagement among Americans (ISI, 2011). Unfortunately, most young Americans 
evidence low levels of civic preparedness. In 2010, less than 24% of high school seniors scored in the proficient or 
advanced range of the National Assessment of Educational Progress’s civics exam (U.S. Department of Education, 
2011). While young Americans on a whole evidence declining civic literacy, some groups fare better than others. 
Scores on the National Assessment of Educational Progress indicate that students from affluent families score higher 
than do their classmates from low-income families (US Department of Education, 2011) Furthermore, “Black, Hispanic 
and American Indian/Alaskan Native” students scored lower than did “white” students. Kahne and Middaugh (2008) 
found that “students who are more academically successful or white and those with parents of higher socioeconomic 
status receive more classroom-based civic learning opportunities” (p. 5). 

 

The Civic Volunteerism Model, or CVM, (Verba, et. al., 1995) provides a theoretical framework that, when used in 
conjunction with applied democratic activities, may address some of the current disparities in civic preparedness. 
According to CVM, three variables affect the likelihood of political engagement: 1) resources, 2) psychological 
engagement and 3) recruitment. This presentation describes a program that incorporated principals of CVM and 
advocacy activities. The program was implemented at middle and high schools in a medium-sized metropolitan city 
within the western United States. The students who attended the program ranged in age from 13 to 18 years, came 
from low-income families and were predominantly Latino. Evaluation outcomes indicate that the program was 
effective in increasing the civic literacy and political efficacy of the youth. 
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The narratives of North Korean refugees settling in South Korea: Behaving like South Koreans to avoid stereotypes 
and prejudice 
H. Kim 1,*, C. Hocking 2 

1School of Social Work, Massey University , 2Occupational Therapy and Science , Auckland University of Technology, 
Auckland, New Zealand 

 

Abstract: Background & Objectives: Despite the recent unprecedented refugee crisis worldwide, little is known about 
North Korean seeking refuge and better prospects for the future in South Korea. As of March 2017, 30,490 North 
Korean refugees resided in South Korea, with citizenship granted under its Constitution. There is increasing concern 
that they form a permanent underclass in society due to stereotypes, prejudice and discrimination. This situation calls 
for greater attention to helping them fully participate in South Korean society. Using an occupational perspective of 
looking at human doing, this study aimed to understand how North Korean refugees integrate into a new country by 
attending to their everyday activities. 
Methods: Grounded theory methodology guided data gathering and analysis. 10 semi-structured interviews were 
conducted in Korean and recorded, transcribed, and then analysed through three stages of coding. AUT University 
granted ethical approval (ref 16/83). 
Findings: Despite ethnic homogeneity and governmental support programmes, participants disclosed that prejudiced 
social reception constrained social mobility and hindered their participation in society. In response, participants 
worked on behaving like South Koreans. This strategy increased their chances of interacting with members of the 
host society, and provided a pathway to integration. Findings also revealed that in many cases, participants pursued 
activities with which they could contribute the future reunification of Korea. This concept encapsulated the meaning 
they attached to their everyday activities. 
Implication: This paper suggests that to promote social inclusion of disadvantaged groups, adopting an occupational 
lens has potential to provide social workers clearer insight into the reality that oppressed people encounter on a daily 
basis, consequently, increasing their ability and knowledge to empower and liberate this population, in order to 
enhance dignity and well-being. 
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Power, Privilege and Policymaking: Critical Race Theory as a tool for systemic policy analysis 
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Abstract: Significant literature describes the systematic racial and ethnic oppression that pervades policies in 
Western societies. This literature specifically addresses how ethnic minority groups have been oppressed in initially 
overt ways and recently in subtler yet more insidious ways. Although many scholars have provided evidence of 
systemic racism in both historical and contemporary policies, there continues to be a dearth of research on the 
oppression evident in policy making processes. Specifically, there is an absence of analytical frameworks that can 
uncover issues of systematic oppression, racism in particular, in policy making processes. 

 
This presentation describes a research study that sought to develop and test an analytical tool that uncovers both 
overt and covert racialized interactions in policy making processes. Tenets of Critical Race Theory (CRT) were used to 
evaluate policy making processes. Analysis of verbal and non-verbal interactions during the 2017 legislative session of 
one western state within the United States were completed to assess the effects of racial oppression on policy 
making. 

 

Results highlight the ways that policy making processes are racialized and the efficacy of CRT as an analytical tool. 
White legislators shaped the discourse surrounding policy proposals in ways that minimized or denied the existence 
of racism. Legislators of color were thrust into the position of arguing for the relevance of race and culture to policy 
through either interest convergence or providing a counter narrative. Alternatively, legislators of color capitulated to 
their colleagues denial of racism in order to be successful in their overall legislative agendas. These racialized 
discussions heavily impacted policy proposals, resulting in policies that were frequently stripped of their anti-racist 
intents and instead continued the status quo. 
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STORIES OF (BE)LONGING TO THE CENTRE: SOCIAL EXPERIENCES OF JEWISH IMMIGRANTS FROM THE FORMER 
SOVIET UNION IN TORONTO 

 

M. Morgenshtern 1,*
 

1Social Work Program, Trent University Durham, Oshawa, Canada 
 

Abstract: This presentation critically examines the Testimonio and Oral History narratives of 22 Jewish immigrants 
from the former Soviet Union (FSU) in Toronto, Canada. The accounts, which reflect the interviewees’ social 
experiences, highlight the role of dominant social discourses in facilitating both social inclusion and exclusion. 
Feminist intersectional analysis examining the connections between subjectivity, nationhood, culture, race, class, and 
geographical origins, and Bourdieu’s theorizing on social class and different forms of capital are used to interpret the 
interviews. 
The participants described their social experiences mostly as those of “separation” from broader Canadian society, 
mainstream Jewish community and each other within the FSU community. They stressed anti-immigrant sentiment, 
cultural differences, lack of recognition of their cultural capital and their insistence in preserving their unique Jewish 
identity as contributing to their othering and hindering the establishment of social ties with the broader Canadian and 
Jewish communities. In performing their middle class status (belonging to the mainstream), the participants 
embraced the dominant values of meritocracy and individual responsibility. Nevertheless, they perceived that they 
were constantly reminded by the dominant elite of their cultural capital being inadequate, and thus lacked full 
legitimacy. In the case of the Jewish community, they felt they were deemed “not Jewish enough” (belonging to the 
margins). Further, the internalization of neoliberal notions of individual responsibility for upward mobility, and 
associated ideas of self-determination and competition undermined intra-community links. The findings underscore 
the urgency to recognize, legitimate and reinforce immigrants’ cultural and social capital, and promote dialogue 
regarding the role of structural forces in facilitating belonging and exclusion. 
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Adolescence, HIV and AIDS Status and Residential Care for Perinatally Infected, Abandoned South African Teens 
J. B. Schmid 1,*

 

1Social Work, Vancouver Island University, Nanaimo, Canada 
 

Abstract: In South Africa, residential care has not been an uncommon caregiving option for children who have been 
abandoned or orphaned because of their HIV and AIDS status. Facilities providing such intervention initially expected 
to offer only short term palliative care. Medical progress has, however, shifted this scenario, resulting in the rescued 
children growing into adolescence. This paper highlights the conditions in one such facility, where managers are 
grappling to identify and deliver appropriate models of care. Focus groups were held with the 20 black adolescent 
residents in the four group homes run by the facility, as well as with housemothers and managers. It was found that 
being a teenager, living with HIV and AIDS, and residing in care each shaped the young person’s identity. Further, it 
was apparent that the confluence of these factors created a unique and challenging dynamic. Structural issues also 
impacted these teens: Managers are predominantly white, while housemothers and residents are black. The houses 
are located in a historically white area, and the youth were raised speaking English, not their particular vernacular. 
Consequently, the teens are dealing with conflicting subjectivities. Although the residents value the affection and 
material benefits associated with residential care, most have no concrete identification with a family or a community. 
This apparent dislocation, in addition to a lack of a clear vision for the facility, does not bode well for the security and 
mental health of these youth. It is recommended that this particular facility, as well as other residences, pay closer 
attention to strengthening ties and identification with the youths’ communities of origin. The findings from this study 
also underline the concerns pertaining to residential care as an appropriate response to the abandonment of children 
with HIV and AIDS. 
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Abstract: Aim 
A prerequisite for the design of social work interventions targeting homophobic behaviour is understanding its 
predictors. The present study aimed to assess homophobic verbal behaviour (HVB) towards gay men among high school 
students and to establish the predictors of HVB by testing an explanatory model. 
This model posits that HVB is determined by negative attitudes and knowledge. These variables are predicted by the 
acceptance of traditional gender roles, religiosity, orientation toward social dominance, contact with gay men, and by 
the perceived expectations of parents, friends and teachers. These variables in turn are determined by gender, age, 
immigration background, school level, and the discussion of gay issues in class. 
Method 
In 2016, we visited 58 high school classes in 22 public schools in a county in Switzerland, and asked the 8th and 9th year 
students to participate in a survey. For data collection, we used an anonymous self-administered questionnaire. Data 
were analysed using descriptive statistics and structural equation modelling. 
Results 
Of the 897 participants, 85.4% reported HVB in the previous 12 months. HVB was predicted directly by negative 
attitudes (β=0.20), as well as by the acceptance of traditional gender roles (β=0.06), religiosity (β=–0.07), contact with 
gay men (β=0.10), expectations of parents (β=–0.14) and friends (β=–0.19), gender (β=–0.22) and having a specific 
immigration background (β=0.09). These variables were predicted, in turn, by gender, age, immigration background, 
school level, and discussion of gay issues in class (AGFI=0.979, SRMR=0.0169, adj. R2 =0.384). 
Conclusion 
Findings evidence a high prevalence of HVB in the responding high school students. The tested model showed a good 
fit. However, knowledge did not predict behaviour while gender and immigration background predicted HVB directly. 
The findings demonstrate the importance of prevention and provide leverage points for social work interventions. 
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Preparing Social Workers to Serve the LGBT Community: Using Praxis & Cultural Humility Framework in 
Professional Development 
M. M. Thompson 1,*

 

1Graduate School of Social Work , Dominican University, River Forest , United States 
 

Abstract: Social work education focuses on cultural competence – that is, becoming a professional with the ability to 
interact effectively with people who are different than the oneself. This tenant perpetuates stereotypes of oppressed 
& marginalized people. It does not consider structural or systemic forces that impact those outside of the dominant 
group. An educational approach was designed to address this in social work education, focusing on clients who 
identify as lesbian, gay, bisexual or transgender. 
Since the origins of social work practice are western and ethnocentric in nature, it is not surprising that cultural 
competency focuses making the social worker an informed expert in an identity that is different than the worker 
(Herzberge, 2013). This suggests that cultural competency is attainable, reinforcing the concept that cultural groups 
are known through external intersections rather than a combination of identities (Ortega & Faller, 2011). 
A review of cultural competence & cultural humility from historical & current policy positions led to the development 
of a course focused on working with clients in LGBTQ communities. Social work education focuses on ethnicity & race 
as cultural identifiers. This demonstrates the monolithic nature of the cultural competency tenant. which lacks focus 
on the social dynamics & nternal intersections. The course challenged this mechanistic& reactionary approach. 
The utilization of two lenses–praxis and cultural humility framed the course which provide students with an 
understanding of intersectionality & sexual minority identity development. Social dynamics & power imbalances that 
lead to injustices were investigated through experiential learning activities. The course developed skills and 
knowledge that Schwandt (2002) refers to as “action orientated self understanding” allowing students to become 
action oriented professionals rather than simply professionals who can interact with people who are different 
themselves. 
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An examination of trends in attitudes of Arab citizens on U.S. relations from 2006 - 2014 and its implications for 
social work 

 

S. Tabahi*
 

 
Abstract: There has been a heightened interest in the Middle East and North Africa (MENA) region, but little attention 
to how citizens of different Arabic speaking countries view U.S. regional foreign policy. This study seeks to better 
understand and explain the attitudes of MENA country citizens on U.S. relations. This study incorporates a 
quantitative methodological approach and social theory to inform an interpretative framework grounded in post- 
colonial theory. 
A secondary data analysis was conducted using data from three waves (2006-2008; 2010-2011; and 2012-2014) of the 
Arab Barometer. The 14 countries included in the survey were: Jordan, Palestine,Lebanon, Iraq, Algeria, Sudan, 
Tunisia, Morocco, Algeria, Yemen, Egypt, Saudi Arabia, Kuwait and Libya. The dependent variables were responses 
from three statements addressing U.S. relations focused on U.S. foreign policy, American people and American/ 
Western culture. The independent variables were country of origin and time controlling for age, sex, religion, 
educational level and the issue of Palestinian statehood. Mixed effects ordinal logistic regressions were conducted. 
Results of this study suggest that there are many nuances to consider when gauging opinions of the U.S. across the 
MENA region. Overall, countries were more variable in whether they viewed military intervention as justified than 
they were in their attitudes towards the American people. However, their opinions of military intervention did not 
change as much as their opinions of American people, which appeared to be more temporally volatile. Views on 
American and Western culture tended to be slightly more positive than views of American people and significantly 
more positive than views on intervention in the region. Implications for social work practice, policy, advocacy, 
education and research are discussed. 
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Who Am I? Understanding and Promoting Resilience and Social Identity in Foster Children 
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1Social Work, Dominican University, River Forest, 2Social Work, Lake Michigan Community College, Benton Harbor, 
United States, 3Social Work, Massey University, Aukland, New Zealand 

 
Abstract: Children in need of protection are often placed into unrelated foster care, uprooted from all that familiar to 
them. Children in alternative care struggle with social relationships and often have delays in emotional and 
neurological development. The problems of social relationships and feelings of loss and abandonment undermine the 
child’s sense of self, necessary for identity consolidation. The disproportionate number of children of color further 
exacerbates placement into foster care; all too often resulting in transracial/transcultural care. When this happens 
the foster child is in not only in unfamiliar setting; but also in a placement where they can experience a profound 
sense of loss of culture and identity. Under these circumstances children need to be supported as they not only 
experience living in multiple social worlds that is typical for children of color, but also learning to live within divided 
family and cultural loyalties. 
Foster care is intended to provide positive experiences to improve the child’s functioning. However, a key 
component that is often neglected is the psychological resilience developed through the successful navigation of 
various social contexts and the social identities (Samuels, 2010). Children’s resilience is fostered through the 
development of flexible social identities and the ability to navigate multiple social worlds. Foster carers and social 
workers need to be prepared to support the child’s social identity and their sense of resiliency. This paper will 
provide a tools to navigate social identity among children in care in order to foster resiliency and support the 
development of social relationships. 
References 
Kufeldt, K. (2002) Sharing the care of our children in a changing societal context. Child and Family Social Work 2002, 
7, pp 131–139 
Samuels, G. M. (2010). Building kinship and community: Relational processes of bicultural identity among adult 
multiracial adoptees. Family Process, 49(1), 26-42. 
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Identity and Exclusion in University Campuses in India 
S. Urvashi*

 

 
Abstract: Ethnic identities have a peculiar way of affecting an individual's life. While for some it refers to forming 
corresponding associations, for others it is a means of being othered in the larger society. In the Indian context, this 
phenomenon can be studied with regard to Lower castes (Dalits), Scheduled Tribes as well as Muslims. Various 
studies show how Indians have internalised this identity for themselves as well as for others, and have experienced 
some sort of discrimination and/or advantage based on their ethnic group and identity; in explicit forms like 
document verification and obtaining a visa, or in much more implicit forms like rented accommodation or in entrance 
in gated communities. 
An interesting aspect of where such identities play a role is in the university campus- a place of supposed egalitarian 
values and critical discursive thinking. The formation of student associations, commonly referred to as Student Parties, 
which fight elections to become a part of the Student Union, the student representative body, is a prime instance of 
the aforementioned. These associations although are formed along ideological lines, with a majority of them being 
Marxist or ‘right-winged’ in orientation, a thorough analysis shows how the ethnicity of members and supporters is not 
coincidental. A prime focus in this work is on such associations that have come up in many universities throughout the 
country by Dalit students, mostly first-generation learners, under the umbrella of ‘Ambedkarite’ ideology. These parties 
want to mobilize a certain section (SCs, STs and students from other minority communities) of the student population 
in such a way that they can stand for themselves and fight for what they believe is rightfully theirs. This also implies 
questioning the existing education system, which they allege is Brahmanical in nature, and contradictory to the 
betterment of their lives. 
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Needs and Suggestions for Support for an Emerging Subpopulation among North Korean Refugee Youths in South 
Korea 
H. S. Yeom*

 

 
Abstract: There is an emerging subpopulation among North Korean refugee youths in South Korea. They are Chinese- 
born and Chinese-proficient youths whose North Korean refugee mothers brought them into South Korea. Their 
mothers were victims of sexual abuse, sex trafficking and forced marriage when they escaped from North Korea to 
China, and had children with Chinese fathers. An estimated reserve of 150,000 North Koreans still secretly reside in 
China. As North Korean women keep fleeing their precarious lives in China for greater security in South Korea, usually 
bring their children with them, the number of this refugee youth subpopulation will keep increasing as well. This 
study performed a focus group with youths of this subpopulation and in-depth interviews with their mothers, to 
discover their specific struggles and needs as well as to solicit suggestions for their support. Many of these youths 
possess dual citizenship between China and South Korea, but all have to choose one nationality when they reach the 
age of 18. They are enrolled in alternative schools for North Korean refugee youths in South Korea—but they 
themselves never experienced North Korea, are proficient in Chinese rather than in Korean, and don’t have any 
special help or benefit from the South Korean government due to their lack of North Korean birth. This study found 
that these youths are struggling with their identity, academics, adjustment to South Korean society, narrow college 
and career options, economic hardship, language barriers, and possible military service (for male students) in South 
Korea. This study also suggests ways that South Korean alternative schools could better support this emerging 
subpopulation of North Korean refugee youths, as well as their mothers. 
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Abstract: The purpose of the study was to examine childless women's perception of surrogacy as an assisted 
reproductive technique in Capricorn District, Lepelle Nkumpi Municipality (Republic of South Africa). Liberal Feminist 
[SS1] theory guided the study . Data was collected through face to face, semi-structured interviews from seven (7) 
participants. Data was audio-recorded, transcribed and translated. Data was analysed thematic analysis. Findings 
confirmed that surrogacy provide the possibility to overcome biological limitations to conceive and reproduce. It also 
offers an opportunity for motherhood to previously infertile women and enlarge women’s choices of voluntary 
motherhood. Women who suffer the infertility challenges experience stigma, ostracism and marital instability. The 
findings of the study also confirmed that childless women were prepared to opt for surrogacy as an option to obviate 
their problem of infertilit. 

 

 

[SS1]Check the correct nomenclature, and correct throughout the document 
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1Faculty of Social Work, University of Manitoba, Winnipeg, Canada 
 

Abstract: Though historically homelessness was more an issue of large urban cities. Today you find that it is an issue 
in almost every community in Canada, including in the north. Its growth is often the consequence of systemic issues 
such as colonization, poverty and racism. One critically impacted group is youth. In particular, Indigenous youth who 
have experienced child welfare, criminal justice or lack of opportunities in their original communities. For many, the 
pathways of adversity began in childhood and translated into early experience of severe marginalization. It often 
culminated with living on the streets or housing instability. 
Youth homelessness is a complex problem in today’s world. Addressing it can be difficult and requires a true 
community vision and movement that goes beyond any one agency or partnership. In this presentation I will share 
and reflect on my experience in using community based participatory research in working with youth homelessness 
and housing instability in a northern Manitoba semi-rural town. I will provide attendees with information and 
approaches to move from research to action through the engagement of service providers, youth, government, 
community members and researchers. I will also summarize successes and challenges in trying to include the voices 
of youth in research and community action plans. 
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Abstract: Violence against women has sparked serious concerns for social workers and community development in 
many societies. Ensuring safety of women and their families is of paramount importance in working on VAW issues. 
Awareness of the fact that women in abusive situations remain in relationships because they wish to protect trans- 
species family members, i.e. companion animals, is growing. In spite of this, transformation of our approaches to 
meet changing family identities beyond the human species is limited. When the social work profession was 
established, we excluded all other animals from our professional concerns, despite the fact that in North America the 
first social work related protection organization was formed to protect both children and animals. This study 
challenges social exclusion of other animals in the social work practice model as it fails to understand interlocking 
oppression of women and other animals. It also intends to bring a more inclusive approach to VAW to address a gap 
in identities of women and expectations of VAW related services. The presentation is based on the results of an on- 
line survey, interviews with women’s shelter organizations and an examination of domestic violence and animal 
protection legislation related to restraining orders in Canada. The paper utilizes the concept of trans-species social 
justice, which refers to consideration of interests of all animals (including humans) in order to achieve institutional 
conditions free from oppression and domination and takes a theoretical position based on critical social work and 
Critical Animal Studies. The presentation avoids a social exclusion approach in order to protect both women and their 
companion animals and proposes a more inclusive social work approach for VAW and legal reforms to create a trans- 
species restraining order that includes animals in restraining orders. 
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Abstract: The purpose of this article is to elucidate and discuss results of the Diversity Barometer 
(Mångfaldsbarometern) 2016 and compare these result with the result obtaind from the ten years of the longitudinal 
study Diversity Barometers 2005-2014, and to demonstrate whether and how Swedish people’s experiences of and 
attitudes toward people with foreign background and ethnic diversity have changed. 
A random sample of the Swedish population took part in the annual study, which was carried out in form of a 
nationwide postal survey. The results show that negative attitudes towards ethnic and cultural diversity in general, 
and migrant population in particular, have to some extent and in respect to certain issues increased. Views on 
diversity in relation to culture and religion- specially Islam- were more negative than views on diversity in relation to 
work. Those who have larger experience of contact with foreigners show a more positive attitude towards diversity 
compared with those with limited experience and contact. Individuals who have higher education, those who identify 
themselves as females, younger persons and those living in large cities are more positive than other groups. In our 
analysis of the empirical data, we proceed, from a social work perspective and applied contact theory and group 
conflic theories relating attitudes to group position. 
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Long way to achieve democratic process: An ethnographic study of Exclusion of Dalit Community from Caste 
Perspective 
P. Jare*

 

 
Abstract: The present paper explores the nuances of social exclusion of Dalits (People placed in lowest social order) in 
village development process. The discussion in this paper is based on an ethnographic study of one of the Indian rural 
villages. Constitutionally India is one of the largest democratic nations in the world which provide equal opportunity . 
Historically Dalits communities had to face various kinds of discriminatory practices such as untouchability, un- 
seeability, restriction on temple entry, ban on visiting public places and many more. 
Democracy also promotes the participation of each citizen in all spheres of the development which affects their lives. 
India, has adopted parliamentary democracy with her independence. Several changes in Indian political system could 
help marginalised groups to get included into the political process from local to national level. Political reservation 
through provision under constitutional 73rd amendment was one of the strategies for inclusion of Scheduled 
Caste/Scheduled Tribe (Marginalized Communities) and Women in local self-governance. Democratic process in Indian 
context was always influenced by the caste followed by gender. Caste based hegemonic culture does not  allow Dalits 
to be part of the democratic process.Representation and participation of discriminated and excluded groups in 
governance is central element of inclusive policy and building inclusive society (Thorat, 2010). However, the situation 
is status-quo in reality. It was found from the village political process that these marginalized communities are always 
seen disempowered to participate in decision making process which promotes “culture of silence’. It becomes 
important to discuss how caste, class and gender lead to social exclusion of Dalits from all democratic development 
process. Unless last person of the nation do not participate in decision making process, democracy will not be practiced 
in its real sense and India cannot build inclusive society. 
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Abstract: The main objective of this paper is to explore methodological and conceptual challenges encountered in an 
ongoing study about experiences of being non-heterosexual with immigrant background in Sweden. Several 
challenges have become pronouncedly noticeable in this ‘minorities within minorities’ research. Methodological 
challenges include ‘malfunctioning snowball-effects’, where every organization or spokesperson contacted states that 
they know many potential participants, yet contact is very seldom mediated. 
The current study revolves around several seemingly sensitive topics such as sexuality, ethnicity, religion and mental 
health - topics surrounded by debated terminology. There are no concepts or labels that fit all potential participants. 
In Sweden the concept ‘race’ is avoided and instead ‘ethnicity’ is used, which can be controversial in itself, as can 
‘immigrant background’. One challenge in the onset of the study was that people originated from e.g. England and 
Denmark applied, unintentionally sidestepping the research focus. The definition was narrowed to ‘non-western 
immigrant background’, again touching on a controversial concept: the ‘West’. The term ’racialized’ could solve some 
of these problems but would at the same time risk both predetermining potential participants’ experiences and 
excluding people unfamiliar or uncomfortable with this academic concept. 
A similar challenge concerns the labels surrounding non-heterosexuality. The LGBTQ acronym (furthermore continually 
changing) can be controversial and the ever-increasing spectrum of labels such as pansexual and genderfuck creates 
difficulty in terms of specificity and conceptualization. People who wish to non-identify altogether risk being excluded. 
Women have thus far been significantly harder to find compared to men – a dilemma that needs to be further 
problematized. Other biases, concerning urban-rural, socio-economic and educational status amongst participants also 
pose exclusion challenges. 
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E. Gray 1,*, J. Evans 2, B. Pauly 3, M. Brown 4, A. Ivsins 4, B. Krysowaty 5, R. Schiff 6 

1Social Work, MacEwan University, 2Human Geography, University of Alberta, Edmonton, 3Center for Addictions 
Research of BC, University of Victoria, 4University of Victoria, Victoria, Canada, 5Center for Addictions Research of BC, 
University of Victoria, Victoria, 6Health Sciences, Lakehead University , Thunder Bay, Canada 

 

Abstract: Health researchers have begun to acknowledge the important role that masculinities play in the production 
of health and wellbeing. Contributions to these discussions are made by directing attention to the relational 
formation of male identities and masculine spaces and, more specifically, how men’s identities are constructed, 
negotiated and contested in different places and at different scales. Relations between masculinities, health and 
place are particularly salient when it comes to drug and alcohol use. Scholarship has examined the association 
between excessive, public consumption of alcohol and the reproduction of hegemonic masculinities. Scholarship has 
also explored the gendered construction and negotiation of drug and alcohol-related problems in/through 
abstinence-based places of rehabilitation and treatment. This focus on ‘wet’ and ‘dry’ spaces has produced valuable 
insight into the role of masculinities in the production of health and wellbeing; however, it has neglected some 
significant health-related settings – such as harm reduction programs – that diverge from mainstream places of 
consumption and treatment. This paper aims to fill this gap by exploring the construction and negotiation of 
masculinity among men living in five different shelter-based, managed alcohol programs in Canada. Managed alcohol 
programming is a form of harm reduction that provides regular servings of beverage alcohol to clients, along with 
supportive housing, to address problems associated with severe alcohol dependence and chronic homelessness. 
Drawing on qualitative interview data we chronicle how men constructed masculinities in/through these unique 
health service settings and detail the relevance of these performances to the broader goal of recovery. 
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S127-OR-08 
Retelling the stories with Divorced parents in Narrative therapy 
Y. L. L. Chan 1,*

 

1The Salvation Army, Hong Kong, Hong Kong 
 

Abstract: The presentation illustrates and discusses the individual and group intervention based on narrative therapy 
in working with divorced parents in post-divorce transition. The divorce trends, impacts and discourses in Hong Kong 
are briefly overviewed. 
The practice of externalizing conversation, re-authorizing conversation and outsider-witness practice will be 
described with the stories of divorced parents. Examples of the retelling conversations illustrate ways to help the 
divorced parents to move away the dominant problem saturated stories, break from the influence of the problems 
they are facing and seek out alterative stories - stories that are identified by the person by which they would like to 
live their lives. Stories of strength and preferred identity will be shared in the presentation. 
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'In from the margins': Promoting LGBT engagement through research dissemination 
N. Ceatha 1,*

 

1National Research Office, Tusla, Child and Family Agency, Dublin, Ireland 
 

Abstract: Giving voice to LGBT people’s perspectives and priorities is of paramount importance given the consensus 
of mental health risk with far less attention given to LGBT wellbeing. Charting the parallels between the journey of 
research dissemination in promoting LGBT inclusion and social work motivation for effecting positive change, the 
researcher draws on her qualitative study exploring LGBT wellbeing through community involvement. Thematic 
analysis identified an emerging theme ‘mastering wellness’ challenging the dominant discourse of LGBT mental 
health risk. The confidence and openness of respondents when discussing mental health contrasts with the Irish 
population. It was generally understood that anyone may experience periods of mental ill-health and times of well- 
being. This suggests potentially marginalised communities simultaneously challenge stigmatised representations of 
LGBT-identities and mental health. Qualitative methodologies emphasise the need to produce knowledge important 
to those being studied. Research impact is increasingly valued by research and academic communities. Core values of 
social justice, equity and valuing diversity embedded in social work suggest the discipline is well-placed to promote 
participation in research dissemination. The researcher outlines the importance of ‘learning with’ LGBT people as 
stakeholders in recognition of the social capital embedded within LGBT networks by prioritising research 
dissemination. A six-stage conceptualisation of the research cycle anticipated LGBT communities’ participation with 
interest, providing valuable insights into LGBT mental health priorities. This approach has policy and practice 
implications for ‘learning with’ LGBT communities suggesting research dissemination is a key factor in supporting 
transformative social work through promoting inclusion of marginalised communities, with the potential to inform 
high quality social work decision-making and service delivery. 
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Post-liberal Advocacy & LGBTQ Healthcare: Considerations from the Queer, Queering and Questioning Project 
T. La Rose 1,*, A. Veltman 2,*

 

1School of Social Work, 2Psychiatry and Behavioural Neuroscience, McMaster University, Hamilton, Canada 
 

Abstract: This presentation explores LGBTQ-identified peoples’ experiences with healthcare systems while 
considering the potential of “patient-centered care models” to improve healthcare services by drawing on the 
findings from the Queer, Queering and Questioning (QQQ) Project, a qualitative study involving focus groups and 
individual interviews with more than 70 LGBTQ-identified healthcare seekers and healthcare providers across 
Ontario, Canada. The project considers experiences of 3 key informant groups: 1) LGBTQ-identified patients; 2) 
healthcare professionals who identify as champions/experts in LGBTQ healthcare; and 3) healthcare providers who 
are interested in LGBTQ health, but who do not currently specialize in this type of care. The QQQ Project illustrates 
how LGBTQ spectrum identities reflect fluid understandings of identity described in post-liberalist understandings of 
self. Contingent solidarities expressed though “queer communities” create spaces where shared experiences of 
marginalization, oppression, and resistance promote rather than foreclose the diverse range of sexual and gender 
identities, orientations, and practices expressed under the LGBTQ umbrella. 
Findings indicate that for patient-centered care to actualize the possibilities of collaborative engagement, attention to 
patient narratives requires support from other advocacy practices. This project of recognition is brought about in part 
by “champions” who claim the power associated with expertise in order to push the limits of contemporary 
interventions.  Other champions operating from multiple locations within and outside of the healthcare system, 
adapt discourses, policies and procedures, facilitating more fluid understandings of identity and diversity. Thus, post- 
liberal LGBTQ advocacy may be understood to employ different strategies and tactics mediated by the identities, 
sphere of influence, and objectives of those engaged in the work of recognition. 
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S044-OR-02 
Salutogenic coping of Marginalized Indiginous Youth through the arts: Evolving towards culturally relevant 
research methods in social work 
P. E. Huss 1,*

 

1Social Work, Ben Gurion UNIVERSITY, Beer Sheba, Israel 
 

Abstract: Background: Salutogenics assumes that life is full of adversary. We want to explore how people cope with 
this through the ability to conceptualize the world as manageable, understandable, and meaningful. However, this 
theory was utilized mainly with Western populations, and it struggles with understanding how minority groups self- 
define these concepts in the context of the intense cultural transitions that many such groups are dealing with at 
present. 
Methods: This research focused on the Arab-Bedouin youth growing up in the unrecognized villages in the south of 
Israel that are subject to the tensions of rapid cultural transition and ongoing conflict over land ownership that 
creates disengagement from the hegemonic state, transitions which are in the context of deep poverty. To enable 
self-definition of their central stressors and how they cope with them, we used arts-based qualitative research 
methods that revolve around 80 drawings by Bedouin youth who drew "a good day that went bad − and how I fixed 
it" and the verbal explanations that these drawings triggered. The themes from the images and their explanations 
were condensed into two central themes, and these images were then further developed in focus groups. 
Results and Implications: The results reveal two central stressors - the tensions between demands of 
home/traditional and school/Western culture and dealing with a dangerous and chaotic environment. Their sense of 
coherence utilized to cope included self-regulation, flexibility, use of traditional leaders, and holding complex sets of 
opposing values. While these could be understood as a passive lack of coping, helplessness, and inactivity according 
to Western culture, within the specific context of their 'bad days,' we learnt that their manageability, comprehension, 
and meanings activate a strong sense of coherence for their social and cultural realities. 
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Social Exclusion of Transgender People in Bangladesh: Implication for Social Work Practice 
M. I. Hossain 1,*

 

1social work, Shahjalal University of Science & Technology, Sylhet, Bangladesh 
 

Abstract: Bangladesh is one of the conservative countries in the world where many social taboos and socio-religious 
stricture refrains people from getting many of the human rights. Sexual minorities, particularly transgender people 
(Hijra), are socially stigmatized, politically powerless, and economically downtrodden. The paper aims to explore the 
exclusion and livelihood vulnerabilities of transgender people (Hijra) in Bangladesh. It also addresses how 
transgender people adapt with social stigmas and taboos. The paper is based on qualitative data gathered through in- 
depth qualitative interviews and FGDs with transgender people. The study finds that transgender people struggle 
with various social stigmas. Major stigmas against transgender people are unnatural or a deviation of nature, 
mentally disturbed or ill, sexually deviant and promiscuous, deceitful and dishonest, and generally immoral. These 
social stigmas are forced them to be deprived from the basic human rights including social, economic, political, sexual 
and reproductive rights. They fail to get proper education and treatment and access to other services. Sexual violence 
and molestation make them more vulnerable. They are usually forced to have unsafe sex and bear the high risk of 
HIV. They are psychologically depressed, socially excluded, economically marginalized and politically powerless. The 
study suggests that transgender people need social and psychological support for which social work intervention is 
required. Social workers can counsel transgender people to adapt with social environment, connect them with 
service delivery institutions, provide training for job placement and rehabilitate them. Above all, social workers can 
change the attitude of community people towards transgender people through advocacy and public awareness. The 
finding of this study offers a new understanding for policy makers and scholars for protection of trans-people’s rights 
in Bangladesh and abroad as well. 

 

Disclosure of Interest: None Declared 
 

Keywords: social exclusion, social stigma, transgender 



ORAL Papers 

631 

 

 

 

Identity, discrimination and social exclusion 
S127-OR-05 
Young carers - involving them in local and regional activity alongside strategic engagement with Commonwealth 
and international institutions 
D. N. Jones 1 2,*, E. Mwangi 3, C. Mbugua 4 5, B. Robb 6 7

 

1Commonwealth Organisation for Social Work, 2Noel & Thea Jones Fund, Northampton, United Kingdom, 3Kenya 
National Association of Social Workers, Ruiru, 4Commonwealth Organisation for Social Work, 5Kenya National 
Association of Social Workers, Nairobi, Kenya, 6British Association of Social Workers, 7Noel & Thea Jones Fund, 
Banbury, United Kingdom 

 
Abstract: Young carers in Africa, frequently girls caring for sick parents and siblings, are often unacknowledged and 
therefore experience exclusion and discrimination within the extended family, in local communities and at school. 
This often results in low self-esteem, poor attainment and problems finding work. Many are driven to risky 
‘solutions’ such as prostitution and crime. This paper describes activity sponsored by the Commonwealth 
Organisation for Social Work and partners to support young carers and raise global awareness. The activity is led by 
young social workers and former young carers. Activity includes after-school and holiday clubs, bi-annual regional 
young carer festival weekends and political activity at global level within Commonwealth Institutions. New research 
on the views of the young carers will be reported. An added benefit is support for regional professional structures 
through IFSW. The presentation shows how modest finances can have a positive, parallel impact for young people 
and professional networks. 
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Gender differences in social exclusion among older Chinese in Shanghai 
H. Tong 1,*, D. Lai 2 

1School of Social Work, MacEwan University, Edmonton, Canada, 2Department of Applied Social Sciences, The Hong 
Kong Polytechnic University, Hong Kong, Hong Kong 

 

Abstract: Social exclusion has been identified as a dynamic, multi-dimensional process involving interacting 
economic, political, social, and cultural domains, and has taken a prominent place in explanations of social 
disadvantage. However, older adults have received little attention in both academic and policy debates on social 
exclusion. There is limited understanding of influencing factors and implications associated with older adults’ social 
exclusion, including the effects of gender differences on social exclusion experiences and outcomes. This study 
describes the conditions of older men and women in Shanghai and highlights gender differences in characteristics of 
social exclusion, with respect to material resources, housing conditions, participation in social and civic activities, 
social support, and neighborhood contexts. A stratified proportional random sample of 419 Chinese adults aged 60 
and older from three communities completed a structured questionnaire, and hierarchical logistic regression analyses 
indicated that gender moderates the association between social exclusion and health status, as measured by number 
of chronic illnesses, self-rated general health, depression, and life satisfaction. The study findings illustrate the need 
to address gender differences in social exclusion among older Chinese adults in order to reduce social exclusion and 
strengthen their health and wellbeing, through the development of targeted programs adapted to gender differences 
and focused on promoting gender justice. 
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A Case Study in Public Child Welfare: Promising Practices that Lower Racial Disparity in Foster Care Placement 
J. A. Pryce*, W. Lee 1 

1Social Welfare, University at Albany , Albany , United States 
 

Abstract: The overrepresentation of children of color in the child welfare system has been a persistent issue. The 
purpose of this study was to explore the strategies that impact racial disparity at the community level. Though the 
promising strategies can be disseminated and utilized globally. 
The researchers employed a qualitative methods project in two counties in New York. The research team traveled to 
each county to conduct 90 minute interviews and focus groups. After the interviews and focus groups, the 
researchers conducted content analysis of training curriculum and community resources provided by each county. 
The analysis was done using a 3-prong coding system through ATLAS.TI which included, preliminary coding, neighbor 
coding and selective coding. As this process continued, a master codebook was created which housed every code 
that emerged from the code neighboring. Approximately 20 codes emerged. 
Data analysis revealed that both counties had improved the disproportionate number of black children in their foster 
care system. Findings indicated that there were common strategies between both counties that were effective. 
Shared strategies included, community resources and preventive services, implicit bias training, formal community 
collaborations and case practice development. There were also unique strategies for both counties (county A and 
county B). County A implemented Blind Removal Meetings (BRM) and prioritized workforce diversity. For county B, 
they implemented a formal system of care model which included partnership with the judiciary. 
Researchers concluded that there needs to be formal strategies in place within child welfare organizations that help 
mitigate racial disparity within decision making. This knowledge can be disseminated and hopefully replicated in 
other areas as the work of racial equity remains. 
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Sexual Diversity in Japan and Social Problems in LGBT Communities 
V. Virag 1,*

 

1Department of Social Work, Faculty of Human and Social Studies, Nagasaki International University, Sasebo, 
Nagasaki, Japan 

 

Abstract: Recent international standards in social work have an explicit stance on sexual orientation in addition to 
gender identity and orientation. However, there is not enough focus on similar areas in the Japanese profession yet. 
The aim of this presentation is to summarize professional standards on sexual diversity and describe the actual 
situation of sexual minorities in Japanese society. 
The first half of the presentation consists of an international comparison of related professional standards and a 
secondary analysis of existing data showing the level of sexual diversity in Japan as well as various social needs that 
are present in the lesbian, gay, bisexual, and transgender communities. Based on such findings as insufficiencies in 
domestic standards and certain social problems (suicide, self-harm, bullying, etc.) that show a higher level of 
incidence among sexual minorities, the second half of the presentation points out the need for a diversity approach. 
Finally, a step is taken towards suggestions with regard to the possible introduction of concrete content on sexual 
diversity to social work education programs while taking into consideration the cultural and historical context in 
Japan. 
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Unhappy Endings: Domestic Elder Abuse in Taiwan from the Perspective of Social Workers 
C. Y. Cho 1,*

 

1Dept.of Social Work, Chang Jung Christian University, Tainan City, Taiwan 
 

Abstract: Abstract 
The purpose of this study is to explore and understand the causes of elder abuse in Taiwan, and provide policy 
suggestions to develop an effective system of elder protection in the context of a rapidly aging society. 
This study used two qualitative methodologies to examine the causes and prevention of elder abuse in southern 
Taiwan. The first part of the study consisted of a descriptive statistical analysis of 468 reports of elder abuse in the 
special municipality of Greater Kaohsiung from the period 2009-2011. The second part of the study consisted of two 
focus groups with fourteen social workers engaged in elder protection in the same area. 
Based on the results of the study, the main risk factors for the elder abuse victims were: female, poor health, 
psychiatric illness, history of abusive or irresponsible behavior toward the family, substance abuse, and unpleasant 
personality. The strongest risk factors for perpetrators were: male , grown son, unemployment, financial difficulties, 
psychiatric illness, alcoholism, drug use, and economic dependence on the elder. Caregiver stress also be a factor in 
the families with fewer economic resources. A strong sociocultural factor is the ideal of filial piety, which though it is 
weakening, continues to influence not only patterns of co-residence and transfer of wealth but also the legal 
concepts of the obligations of grown children toward parents. Other sociocultural factors include the shift away from 
the cultural norms, inequities in inheritance traditions, and the traditional mindset that values males over females. 
Older women often “fall through the cracks” in elder protection practice as well. In Taiwan,traditional cultural 
concepts cause many older women to suffer as silent victims of abuse. 
This study addresses some of practical challenges faced by social workers engaged in elder protection in the shifting 
cultural context of southern Taiwan, and presents policy proposals for prevention of elder abuse. 
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Youth in gangs: Listening to the voices that matter 
G. Z. Dykes 1,*

 

1Social Work, University of the Western Cape, Cape Town, South Africa 
 

Abstract: The effects and consequences of unparalleled gang membership by young people have increasingly been 
raised as a concern. The increased eruptions of violence and gang wars in recent years in the townships around Cape 
Town have been alarming with heightened trauma for innocent bystanders and people in the community. There is an 
outcry from the communities, families, schools and Government that interventions should be developed which can 
increase the positive outcomes for affected youth on the Cape Flats in Cape Town that will reduce the attraction that 
gang membership seem to have for young people. A gap in the literature emphasises intervention programmes 
based on the needs of the youth families, communities and stakeholders in the communities. The perceptions and 
experiences of youth, families and community have largely been ignored thus far. 
This qualitative research project undertaken by fourth year social work students stretches over 6 years and using 
Intervention Mapping as a design to elicit the perceptions and experiences of youth, parents and caregivers, and role 
players upon which to base future interventions. IM is an evidence-based framework that maps the path from 
recognition of a need or problem to the identification of a solution. Participatory learning and action strategies were 
used for data collection in 2016 that particular used community mapping and problem trees with approximately 300 
high school learners in 8 schools. Ethics clearance was obtained through the university, schools, parents and 
participants (school learners). Data were analysed using thematic analysis. Main themes were poverty and 
unemployment, unsafe communities and levels of violence; perceived power of gangs; peer pressure, identity and 
sense of belonging; lack of parent affection and attentiveness. Participants also gave a range of recommendations of 
relevance to social work education and practice. 
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Poor, Old, Gay and Marginalized: The Case of Filipino Older Gay Men 
R. T. Quilicol 1,*

 

1Social Work, University of the Philippines- Diliman, Quezon, Philippines 
 

Abstract: The Philippines has been persistently labeled as a tolerant country by some Western Literature when it 
comes to gender and sexuality (De Guzman et al, 2017). Manalastas and del Pilar (2005), however, claimed that per 
2005 national survey, 1 out of 4 Filipinos would refuse to be neighbors with gays and that 28% of Filipino adults sees 
being gay as wholly unacceptable. 
Older persons experience ageism, a form of blatant prejudice and discrimination against the elderly (Green, 2008). 
According to Lynch (2014) ageist attitudes are manifested through the quality of services provided or a wider societal 
perception of the older person as frail and vulnerable. Older LGBT people may choose not to access mainstream health 
and social services nor disclose their gender identity to providers for a variety of reasons, including anticipated 
discrimination in contexts that are hostile or insensitive to their needs (Gratwick et al, 2013). 
Sevilla (2015), Advocacy officer of the Coalition of Services of the Elderly Inc. (COSE) shared that sexual orientation, 
gender identity and expressions (SOGIE) —based forms of discrimination such as homophobia, transphobia and 
heterosexism continue to affect people in old age, leading to multi-faceted and aggravated discrimination against 
elderly lesbians, gay, bisexual, transgender, intersex and queer (LGBTIQ) people. 

The research which was exploratory and descriptive in nature, aims to describe the life of poor old gays in Metro 
Manila specifically on how they experienced discrimination and social exclusion because of their identity. The 
methods used were Key Informant Interviews (KII) and focus group discussions. 
Results yielded include that for a group of poor, elderly gays, living together as they were abandoned by their 
respective families, engage themselves as roadside cigarette hawkers, garbage collectors, street sweepers and 
occasionally perform in drag to survive, hardly able to avail benefits nor access services already mandated by law. 
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A Proposed Model of Nationalism and Aggression in Western Europe 
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1Academic Core, University College Roosevelt, Middelburg, 2Tilburg University, Tilburg, Netherlands 
 

Abstract: Nationalism is commonly described as an individual identification with the nation of origin (Rothi et al., 
2005). That nationalism can lead to aggression has been supported many times in recent history. In order to create an 
inclusive society in which citizens such as refugees and asylum seekers are less seen as outgroup members, it is 
important to extend our knowledge about nationalism and other predictors of outgroup aggression. We speculate 
that increased nationalism in Western-Europe can be due to the increment of perceived anxiety from outgroups. This 
is not surprising as research shows that an increment in anxiety is significantly related to aggressive behaviors 
(Berkowitz, 1990). Consequently, the ‘Not In My Back Yard’-effect, that refers to negative attitudes toward migrants 
based on perceived cultural threat and competition (Craig et al., 2013), is often visible when people are complaining 
about why new refugee camps need to be placed in their neighborhood. Therefore, we propose a nationalism- 
aggression model that focuses on the relationship between Right Wing Authoritarianism, Social Dominance 
Orientation, nationalism, perceived anxiety from outgroups, emotion regulation, and aggression in distinct ethnic 
groups. Because of the relevance and the lack of literature on the nationalism-aggression relationship, there is clearly 
a need to conduct more extensive research in order to prevent the increment of outgroup aggression or at least to 
understand it more fully. If we have increased understanding of the predictors of aggression toward outgroups, we 
can contribute to an inclusive society in which everyone feels valued and where diversity is seen as a strength. Social 
work researchers can play an extensive role into this topic, because of their knowledge of people in communities, 
social cohesion, and social structures of society. 
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Strengthening social workers position through exploration of social workers professional identity 
I. Johansson*

 

 
Abstract: The Swedish professional association and trade union for social workers, The Union of 
Professionals/Akademikerförbundet SSR, have identified the need to strengthen social workers professional identity. 
Social workers working with along side other professions with a stronger professional identity often become 
uncertain of what their speciality is since social work is a very broad field. Swedish social workers is mostly employed 
with other titles than "social worker" and develop an identity depending on where they work. Do social workers have 
anything else than their education in common? The association discussed the issues with some schools of social work 
and two seminars were organised together with the University of Stockholm. We identified there was a need to 
explore the issue further and decided to write a book on social workers professional identity: "The amplitude is our 
point". Cristina Josefsson a journalist who is also a social worker interviewed researchers and teachers at schools of 
social work, students and practioners about the professional identity. She also interviewed other professionals on 
their view of social workers identity. The Union of Professionals wants to share this experience on how professional 
associations together with schools of social work can initiate and continue a discussion on social workers professional 
identity. 
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Sustaining social inclusion when social exclusion is no longer a funding priority 
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Abstract: Over the last two decades there has been growing recognition of the impact of social exclusion on 
individuals, groups and communities, and the benefits of addressing this not only for the individuals involved but for 
the wider society. At times of financial constraint, policy initiatives and funding for programs which seek to reduce 
the impact of social exclusion, eg programs in fields such as health, welfare and education, are most at risk of being 
discontinued. This paper will explore what is known about sustainability in respect of social inclusion for individuals 
and communities. It is recognised that social exclusion is not always easily overcome, and that the effects of exclusion 
can be multi-generational. Such exclusion will not be overcome with short-term programs or policies but require 
policy and practice initiatives which over long periods of time have continued to promote social inclusion and been 
able to adapt to changing resources available and needs in order to keep challenging social exclusion. 
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Social Work students experience of financial hardship and poverty on field placement and the impact on their well- 
being and future employment. 
E. Johnstone*

 

 
Abstract: While significant research has been undertaken exploring the pedagogical benefits of undertaking lengthy 
social work and human services field placements, until lately there has been very little consideration regarding the 
potential financial stress involved for students. This presentation details findings from research conducted by the 
Queensland University of Technology (Brisbane Queensland Australia) in 2014 with students, academic and 
professional staff from six Universities. The findings show a significant relationship between unpaid placements and 
financial hardship creating considerable stress for students and at times a compromised learning experience whilst on 
placement. This can have significant impacts on the agency, clients accessing the agency and ultimately the 
reputation of the profession addressing the complexities inherent in this issue requires the social work profession to 
reflect on its commitment to social justice and human rights and consider whether it is contributing to the conditions 
that can create financial hardship or poverty for students on placement or if it is doing enough to support future 
graduates to conquer the challenges of earning a degree. What is clear from this research is that it is untenable for 
the issue to be regarded simply as a problem for students to endure and manage, with the system itself creating 
further structural barriers leading to poverty and to wellbeing of students. It also highlights the difficulties for 
students from low income backgrounds to access social work degrees. The presenters will detail some of the steps 
taken to ameliorate financial hardship for students in order to support their well-being and learning on field 
placement. 
Symposium Speaker Information: Eleesa Johnstone is a Lecturer in the Field Education Unit in the School of Public 
Health and Social Work at the Queensland University of Technology for 4 years. With qualifications in Social Work and 
30 years of practice experience, she now lectures, supports, supervises and liaises with social work and human 
service students and supervisors during their field education placement. As part of this role, Eleesa worked with a 
group of academics to investigate student’s experiences of financial hardship while they are on field placement. This 
research culminated in a full report and an article published in the Australian Association of Social Work Journal in 
2016. 
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Student Practicum Learning of Radical Social Work Down Under: An Aotearoa New Zealand Experience 
P. Matthewson 1,*, A. Russell 2 
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Abstract: Much of the Western World has been dominated by neoliberal economic and social policies since the 
1980s. Aotearoa New Zealand was an early and enthusiastic adopter of these policies. This has led to serious issues 
with inequality and poverty. The research and advocacy group Child Poverty Action group identifies that over 20% of 
New Zealand children live in families affected by poverty. A further issue is that the welfare benefit agency, Work and 
Income, has developed a punitive culture, and people dependent on benefits are often treated with contempt and 
are not supported to gain their legal benefit entitlements. 
Auckland Action Against Poverty (AAAP) was formed in 2010 as an explicitly radical social work response to this dire 
situation in New Zealand’s largest city. A major activity is case advocacy for individual people to actually receive their 
full entitlement from Work and Income. AAAP also engages in systemic and political advocacy to change the system 
towards a social justice and compassion orientation. This has included public protest action. A vital aspect is 
conscientisation with people that AAAP works with, raising consciousness of oppression. 
Since its inception AAAP has hosted 25 social work students from a range of institutions for 60 day Practicum 
placements. A hope is that as well as developing casework advocacy skills, the experience of placement at AAAP will 
help shape students’ political perspectives towards a more transformative, social justice oriented view. This 
presentation explores students’ experience of and learning from this aspect of placement. 
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Expanding career opportunities with tertiary qualification? – Employment experiences of college graduates with 
visual disabilities in Hong Kong 
P. K. S. Wong 1,*

 

1Department of Social Work, The Chinese University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: Background: 
Work is one of the crucial domains of one’s life. However, according to Hong Kong government’s census, only 10.1% 
of people with visual disabilities (PwVD) are actively engaging employment sector. The figure may reflect PwVD 
encounter high entry barriers to the world of work. In recent years, young people with VD have more opportunities to 
obtain tertiary education. Would the higher qualification increase their competitive capacity in job market? There is a 
very little research on employment situations of PwVD. This study took the first attempt to address the employment 
experiences of college graduates who have VD in Hong Kong. 
Method: 
A qualitative design with semi-structured focus group interviews was adopted. Purposeful sampling was adopted. In 
total, four focus groups were conducted. Two groups comprised college graduates with VD while the other two 
comprised participants who have no tertiary qualification. 
Open coding was used to analyze data. By coding, the concepts, categories and phenomena were discovered. Analyst 
triangulation was used to strengthen the internal validity of the analysis. 
Results: 
A number of clusters of data were formed. The clusters include job searching, working experiences, relational issues 
among colleagues and supervisors, challenges encountered, discrimination as well as policy issues. In comparison to 
the career experiences of the participants without tertiary qualification, results suggest that the participants with 
higher education level have no obvious advantages in job market. 
Discussion: 
Results reflect that college graduates with VD in Hong Kong may not benefit from their own academic achievements 
in career development. Much stronger support measures from the government and policy-makers in removing 
barriers to employment encountered by PwVD are urged. A survey for investigating the career situations of college 
graduates with VD to achieve a generalization of phenomenon will also be suggested. 
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Psycho social well being of elderly people in Amhara National Regional State, North West Ethiopia 
A. A. Desta 1,*, M. M. Mengstie 2 

1Social Work, 2Psychology, University of Gondar, Gondar, Ethiopia 
 

Abstract: Currently ageing is one of the defining global issues. Despite the growing number of ageing people, much is 
not known about the lives and conditions of the elderly people in Ethiopia including Amhara region. Hence, this study 
examined the relationship that depression, protective factors and attitude of others to elderly people have with 
gender and sociodemographic variables. The study employed a quantitative survey research method using 
interviewer administered questionnaire as a tool of data collection. The Cronbach Alpha Coefficient for the three 
psychosocial variables (attitude, depression and protective factors) were 0.714, .911 and .906 respectively. A total of 
422 samples were involved in the study. Independent samples t-test and one way ANOVA were used to analyze the 
data. The independent samples t-test result indicated no significant difference between male and female elders in 
depression (t=.19, p>.05), protective factors (t=1.8, p>.05) and attitude of others towards elders (t= .46, p>.05). 
Similarly one way ANOVA result shows no significant difference in depression (F=2.5, P>.05), protective factor (F=.51, 
P>.05), and attitude of others to elderly people (F=.11, P>.05) among single, married, divorced and widowed 
participants. Though the differences were not significant, widowed elders were the most depressed as compared to 
single, married and divorced elders. There was significant difference in depression among participants with different 
educational status (F=2.6, P< .05). There was significant mean difference in depression mean scores among elders 
whose care givers are categorized under self, husband, wife, son/daughter and relative (F=6.9, p<.05). Therefore, 
gender and marital status had no major influence on depression, protective factors and attitude of others towards 
elders. On the contrary, educational level and type of care giver were important factors in influencing depression, 
protective factors and attitude of others towards elders. 
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Moving from Social Protection to Universal Basic Income: the Role of Social Work as a Discipline and Profession 

 

I. Mulvale 1,*, S. Frankel 1 

1Faculty of Social Work, University of Manitoba, Winnipeg, Canada 
 

Abstract: Social work as a discipline and profession has been a strong advocate for and participant in the campaign to 
ensure a “social protection floor” in countries around the world. In this paper we argue that social work must move 
beyond this strategy and play a leadership role (both theoretically and in its social justice advocacy function) in efforts 
to achieve universal basic income (UBI). As a program that puts a secure and adequate economic floor under 
everyone, UBI is a clearly preferable alternative to existing residual and ‘last resort’ income security schemes. UBI 
also has advantages in relation to targeted or conditional benefits and social insurance mechanisms. The paper will 
explore these key differences between UBI and conventional income security programs. It will also outline a social 
work case for UBI based upon poverty eradication, social and economic equality, coping with precarity in labour 
market, human freedom, and environmental sustainability. 
With its support of UBI as an initial step, social work can play a lead role (along with other academic disciplines and 
professions) in progress towards a broader set of economic and social measures that are required if we are to achieve 
deep social justice and authentic ecologically sustainability (built upon a steady-state economy, low consumption, 
and radical economic redistribution). Social work has a head start in laying the groundwork for such a radical 
paradigmatic shift, if it can build upon and extend work done to date on linking social work and environmentalism by 
writers such as Mary (2008), Besthorn (2012), Dominelli (2015), Zapf (2009), and Gray, Coates & Hetherington 
(2012). 
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Poverty in CT: Homelessness, Food and Economic Insecurities and Hope for the Future 
C. K. Medina 1,*, R. L. Thomas 1 
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Abstract: This presentation focuses on indicators of poverty- homelessness, food and economic insecurities- in the 
third richest state of the United States, Connecticut. What constitutes poverty and its measurement is complex and 
varies globally. Usually poverty is defined by economic deprivation, but recently social scientists refer to relative 
depletion of any resource which includes the human spirit, basic needs, health and social inclusion. Over decades, 
researchers and policy makers question the adequacy of poverty measures. Attempts have been made to revise the 
poverty measure to reflect the spending needs of family types and geographic differences in prices. Presenters 
discuss the diverse definitions of poverty and explore reasons for the growing economic and social inequalities in 
urban and rural communities. This presentation highlights what constitutes poverty and the collaborate efforts made 
by private and public sectors to find solutions to reduce poverty, and food and economic insecurities. Social work had 
a leadership role in securing environmental and community sustainability through community capacity building and 
advocacy efforts to remove social and economic barriers. Presenters discuss initiatives and projects developed to 
reduce poverty, food and economic insecurities by public and private sector partnerships, mobilizing community 
resources, and by political advocacy. Social workers worked with policymakers to prioritize job training and job 
creation programs that support environmental sustainability. Stakeholders worked with the government to secure 
affordable housing, to invest in a living wage, to improve the state’s infrastructure and to promote technology. Social 
workers and environmental activists conducted a recent food security assessment and findings will be used to combat 
food insecurity. Research shows that when people living in poverty are provided with well-targeted and multi-faceted 
schemes of assistance, they nearly always escape poverty. 
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Underlining Unmet Needs of Deprived Older Adults in Japan 
K. Endo 1,*, C. Nishigaki 1 
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Abstract: Relative poverty rate has increased and average household income is decreasing and numbers of people 
who are in poverty or who have high risk of falling into poverty are growing in Japan. The ‘Poverty Rescue 
Programme’ started in Osaka, the second largest city in Japan. A group organisation of Osaka prefecture council of 
social welfare, started fundraising to support people in distress who were not being covered under the existing 
system. 
In this study we have used case records, which are collected by Community Social Workers of the rescue programme 
to underline unmet needs of older people who are facing hardship. We first turn information about 3,025 people, 
such as their age, household characteristics, poverty causes, and financial aid status, into data then analysed basic 
trends of different age groups. From the analysis we found that for older adults who are aged over 65 financial aid for 
medical and long-term care expense was most frequently reason for support, followed by food expense, and housing 
expense. 
Using the same data, we have conducted text analysis focusing on age group over 65. The results suggest that people 
suffer from declining health or dementia are without stabilities in basic of living such as food and housing. There are 
older persons who fall from ‘safety-net’ such as long-term care insurance, pension schemes and public assistance. 
This study suggest necessities to discuss importance of support programmes which helps people to develop basic of 
livelihood, as well as impact of the intervention. This research also suggest that although most of elderly people uses 
existing social security and have access to support they still struggle to make ends meet. This is most visible for those 
in single households and households facing multiple issues, the state of living can worsen drastically. 
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Poverty reduction program to promote employment in Taiwan 
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Abstract: To help people in economic difficulties, providing them with economic subsidies is one solution to maintain 
their basic income level. However, a more proactive solution is to lift the barriers to employment for the able-bodied 
people in the low income household to earn enough income that could support their families. The EU policy agenda 
places a strong emphasis on increasing employment and on good-quality jobs as the best way to tackle social 
exclusion (Atkinson, et al., 2004). In echoing the agenda, the Social Assistance Act in Taiwan was amended on 2011 to 
encourage the local government to take more progressive anti-poverty strategies to help the low-income households 
to gain their economic sufficiency. The Act requested the Labor Department and the Welfare Department in the 
Central government to develop a referral system to help the able-bodied people in the low income household to find 
jobs. However, a recent survey indicated that only 18.1% of 1116 interviewed able-bodied people referred to the 
Labor Department for job search found jobs and were employed for three months. It seems that the strategy to help 
the low income people to find jobs has not been effective. 
This research aims to investigate how the able-bodied people in the poor households could find jobs and what kind of 
obstacles they would have during job searching. Four programs who help the able-bodied people to find jobs would be 
the target of inquiry. The program participants who found jobs and who did not find jobs are all interviewed to find out 
what kind of incentives and/or obstacles work in their pathways to employment. And program directors, job counselors, 
and social welfare workers are interviewed to find out what kind of social services provided to be effective in terms of 
finding jobs and maintaining job stability. In concluding, implications regarding employment policy for the low income 
people would be included in the paper. 
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Abstract: The master's thesis examines over-indebtedness as a life experience and how to cope with it. The Capability 
approach was used to analyze the possibilities and limitations of debt on the opportunities of persons in precarious 
situations based on 18 problem-centered interviews. Based on the developmental psychological coping approach of 
Brandtstädter and Greve as well as the socioeconomic coping approach of Gerhardt, different patterns in the 
individual ways of handling were identified. This resulted in the following three types: "avoiding consumers", 
"adapting decliner" and "actively attempting poverty sufferers". The study shows, based on the stress situation of 
those affected, from the point of view of Nussbaum's basic human abilities, where important realization 
opportunities are lacking in Switzerland. Building on this, socio-political measures to improve their living situation are 
proposed. 
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More than a Number can Tell: A Rental Index Study of Subdivided Units in Hong Kong 
K. K. Lai 1,*
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Abstract: In the last decade, subdivided units (SDUs) have been becoming a general housing type of low income 
households in Hong Kong. The Hong Kong Census and Statistic Department (2016) announced that over 87,600 
households with 199,900 residents living in SDUs in December 2015. The figures did not cover households in village 
houses, factory buildings and farm lands, so it may underestimate the number of households living in housing units 
with sanction, privacy, safety and side payment concerns. According to Hong Kong Council of Social Services (2017), 
there are 14,400 households living in SDUs and waiting for public rental housing for more than 3 years. They may 
have to wait for 4.7 years for the first offer and longer for the final one (Hong Kong Housing Authority, 2017). In this 
new term of government from July 2017, various short and medium-term measures have been launched to alleviate 
the housing difficulties of SDU residents. Measures including co-housing, pre-fabricated housing and idle government 
premises for interim housing have been proposed and supported by the government. However, the response of SDU 
residents have not been investigated. The Platform Concerning Subdivided Flats in Hong Kong have conducted the 
Subdivided Flats Rental Index Study to quantify the changes in rents through field survey, interviews with tenants, 
and verification of building plan since 2015. The study reveals the rates of rental changes of SDUs in the past few 
years and the perception of those measures mentioned. The study also establishes a new research method to 
generate rental index from a limited sample size. The findings would provide comments and suggestions from the 
angle of SDU residents for further discussion and measures improvement. 
Symposium Speaker Information: Mr. Kin-kwok Lai is the Senior Lecturer and Programme Leader of Higher Diploma 
in Social work in School of Social Sciences of Caritas Institute of Higher Education in Hong Kong. He was a community 
social workers working with residents in urban renewal projects and urban slum and is the founder and convener of 
Platform Concerning Subdivided Flats in Hong Kong which advocating for measures on decent housing to deprived 
households in low-ended private rental sector. He is teaching social policy, group and community work and launching 
social exposure programmes for social sciences students. His research interest includes community work practice, 
substandard housing, urban regeneration, housing policy and reflective social work education. 
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Houston , United States 

 

Abstract: Introduction: 
There are an estimated 1-3 million street children in Bangladesh, who face poverty, violence, and stigma. Literature 
often includes “victim discourse” that ignores children’s social relationships, collective endeavors, and asset-building 
behaviors. We will present a qualitative study on street children who mitigate economic vulnerabilities through 
resource transactions among peer networks. 
Methods: 
The data were derived from a larger study which explored Bangladeshi street children's social networks. A qualitative 
approach was used. Multiple in-depth interviews were conducted with 75 street-living children in Dhaka. The 
interviews were in Bengali, after an intensive rapport-building phase. Nvivo 9 was used to code the data for analysis. 
Findings: 

The findings showed that children form and maintain strong and weak ties and use them extensively. Findings also 
demonstrated that despite horrific circumstances, social networks make life bearable and sometimes enjoyable for 
many children. Acquisition and exchange of resources occur through three types of relationships. Close friends, 
friends, and acquaintances are important sources of information about economic opportunities, health, and safety 
issues. Close friends and friends provide much assistance in the form of food, small amounts of money, and other 
essentials. They also protect and help each other cope with everyday abuse that stems from their immediate 
environments. Many network members represent key friendships allowing children to satisfy needs for 
companionship, play, and emotional support. 
Conclusion: 
This study provided insight into how Bangladeshi street children use social networks to build resilience and meet 
needs. Based on this analysis, street children can be conceptualized as resilient and resourceful, relying on social ties. 
Based on our findings, social work interventions with street children should focus on resilience-promoting programs 
that involve street children in development. 
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Abstract: The 1996 Personal Responsibility and the Work Opportunity Reconciliation Act in the United States changed 
the safety net for recipients of Temporary Assistance to Needy Families. A goal was to move clients on the public 
welfare system to self-sufficiency by securing sustainable employment. Instead of initiating programs that 
supplemented intensive job readiness and skills development of clients, the focus was a quick entry into the labor 
market. Besides lack of work experience and education, other barriers prevented clients from getting and maintaining 
employment. The various agencies working with their clients recognized the need for a multisystem workforce 
development effort. Often fragmented systems work in opposition to the interest of clients and their families. A 
coordinated, planned effort was needed to transform organizations for creative practice. Executives from the private 
and public sectors and a University leveraged social capital to meet the service demands of this vulnerable 
population. This presentation illustrates that developing social capital requires a deliberate approach and the synergy 
of partnerships to increase job placements and policy change as exemplified by the leadership of the infrastructure 
committee (IC). The IC addressed barriers that challenged the employability of participants by changing internal and 
external policies. Authors discuss qualitative data from this demonstration project- Working to Unite Families, and 
the social capital dimensions of executives to command scare resources through a set of relationships that fostered 
networking and secured a seamless, integrated system of services to meet the needs of this population. Findings 
illustrate that horizontal and vertical partnerships that fostered trust, reciprocity and collaboration optimize clients’ 
likelihood for economic security. Given today’s struggling global economy, social capital is a useful conceptual 
framework to access information, opportunity and employment 
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Basic income in Finland – an answer to problems in social security? 
E. Aaltonen*

 

 
Abstract: Finland took the decision to start an experiment testing a basic income in the beginning of 2017. It will run 
for two years. The aims are: 
· Renew the social security system to respond better to changes in working life 
· Develop social security towards greater participation and incentives for work 
. Reduce bureaucracy 
. Simplify the complexity of the social security system 

 
The main goal of this Finnish experiment is to see if the mechanism of a basic income (unconditional financial support 
given regularly to customers) will increase the incentive to take on work. 
The experiment is implemented by Kela (Finnish Social Insurance Institution), which is the main implementing body 
for social security and responsible for the administration of over 40 basic social security programmes in Finland. 
Why a basic income? 
The problems in the Finnish unemployment benefit system are varied. First of all, it is quite bureaucratic when it 
comes to accommodating part-time employment. 
Another problem is that in some situations, as a result of taxation and various supplementary payments, one may fall 
into a welfare trap where taking on a part-time job leaves one with less money than staying on the full unemployment 
benefit would. 
The mechanism of the BI experiment 
The experiment works on the idea that a partial basic income replaces some of the basic social security benefits, 
including the basic unemployment benefit, the sickness benefit, as well as some parental benefits and rehabilitation 
benefits. The idea is that in this experiment the participants get a basic income instead of the abovementioned benefits 
even if their circumstances change. 
Lessons learnt 
Even though the experiment has been running for three months, it already has shown benefits in the form of reduced 
bureaucracy both for customers and for Kela. 
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An Empirical Study on the Relationship between Poverty and Mental Health of Left-behind Children from the 
Perspective of Social Causation Theory 
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1Social Work, The Chinese University of Hong Kong, Hong Kong, China 
 

Abstract: Researches on the impact of poverty on children's mental health remain academic controversial. Empirical 
researches aimed at left-behind children groups are still lacking. Based on the research analysis framework of social 
causation theory, this study analyzes the impact of poverty on mental health of left-behind children through the 
survey data of 625 left-behind children in Xiushui County of Jiangxi Province. Results show that: (1) The poverty level 
of left-behind children was relatively high, with severe muti-dimensions deprivation; (2) Poverty had a significant 
effect on both negative mental health and positive mental health of left-behind children, but there were differences 
in the degrees of influence; (3) There was a remarkable grade difference in mental health of the left-behind children, 
and the mental health level of high grade children was relatively poor. This study provides an important basis for 
improving the mental health of left-behind children in poverty. 
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The Psycho-social Effects of Part-time Employment among Economically Disadvantaged Adolescents in Taiwan 
Y.-P. Liu*, Y.-W. Chen 

 
Abstract: This study attempts to understand whether adolescents taking on an adult role prematurely while working 
part-time will contribute to the negative psycho-social development of adolescents. A longitudinal secondary data 
analysis was done based on a framework of child work career by Woodbead (2007), including initiation into work, 
working lives, and the end of childhood. Data were from the Taiwan Database of Children and Youth in Poverty: 
Taiwan Panel Study of Children and Youth (TPSCY), which was conducted from 2009 to 2013. The effects of associated 
factors (e.g., work intensity, age of first part-time work, and work trajectory) with part-time work in adolescence on 
psycho-social development in the emerging adulthood were examined. Findings indicated that: (1) Family support 
was related to whether economically disadvantaged adolescents had to work part-time. (2) Work intensity would 
have an impact on adolescents’ smoking and drinking behaviors. (3) The age of first part-time work among 
adolescents was found to be related to their psycho-social development. Compared to those who never worked in 
adolescence, those who worked in early adolescence were more likely to have smoking and drinking behaviors in 
their early adulthood. (4) From the work trajectory perspective, those who had been working since early adolescence 
were more likely to have smoking and drinking behaviors. Findings from the current study pointed out that working 
part-time in early adolescence would contribute to a higher risk of the psycho-social development among 
adolescents. We should especially pay attention to the economically disadvantaged adolescents who have to do part- 
time jobs during school-year. Recommendations are made for service providers and policy makers 
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Abstract: Implementation of housing programmes in South Africa is severely drawn backwards by the administration 
and management of these projects. This article sought to unpack the reasons affecting the providing of adequate and 
quality houses in the RDP and UISP housing programmes. Data for this paper were extracted from a broader study 
that sought to investigate the implementation of the housing programmes in the Amathole District of the Eastern 
Cape Province of South Africa. Using one-on-one in-depth interviews, 22 participants were purposively selected while 
250 respondents were selected for the survey questionnaire. The findings show that there are high levels of 
corruption and nepotism; most beneficiaries were not consulted and those that were consulted were given the 
chance at a later stage; meetings between beneficiaries and housing officials were not frequent; beneficiaries were 
mostly not involved in the decision about the location of the projects; ownership of the housing projects was low. It is 
the view of this author that the there is a strong need to reframe the providing of houses using the Social 
developmental approach and the Bottom up approach. Conclusively, it also gives beneficiaries a sense of belonging 
and ownership of the same housing projects 
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Abstract: According to the 2011 census, approximately 34,000 Chinese live in Scotland, forming one of the largest 
ethnic groups besides the people of Pakistan. Chinese asylum seekers have been increasing in recent years from the 
People’s Republic of China (PRC) (Office for National Statistics, 2012b). Most research on the UK refugee integration 
has provided scant information on the Chinese population. The purpose of this paper was to identify the social 
connection patterns, social network and the level of trust and reciprocity (opportunity to give) of the Chinese asylum 
seekers and refugees. Participatory action research such as social mapping exercises and card sorting tasks were 
conducted with a total of 15 participants. Key Findings include low awareness of formal services in the host country, 
strong bonding with friends from their ethnic group for some participants, lack of trust and engagement with local 
and wider agencies, and overall lack of opportunity to give in the host community. Findings will be shared with 
agencies such as the Scottish Refugee Council to come up with practical strategies to assist this population through 
trusted people and organisations to build engagement with more extensive resources and services. 
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Abstract: In Canada, social assistance is a provincial responsibility, meaning that social assistance programs are 
designed and administered by provinces. The Province of Quebec often presents itself as a society that actively 
engages with the ideals of social solidarity and which aims to tackle poverty with left-leaning programs. However, 
with the social assistance reforms that unfolded in the 90s, in 2005, and in 2017, an important shift has happened. 
First, there has been an important shift from the logic of social solidarity to the logic of employability, in which social 
assistance is considered as a tool to integrate the labour market, rather than as tool to fight poverty. Second, the 
1998 reform introduced the notion of workfare, meaning that in order to benefit from financial assistance, welfare 
recipients have to engage in various programs to actively attempt to integrate themselves within the labour market. 
Finally, since 2005, many administrative measures have been added and layered onto social assistance, with an 
increasing punitive effect. The most recent reform introduced the notion of “punitive reciprocity”. The Aim for 
Employment program that was added to the Individual and Family Assistance Act (2007) in 2017 forces first-time 
welfare recipients to participate in the program to “improve” their employability. If they refuse/fail to participate, 
they will be penalised, as their allowance may be reduced by half. 
This paper is part of a larger research project that aims to document the multiple forms of punitive logic as deployed 

in the program, as well as to documents its effects. In this presentation, we will briefly discuss the profile of who is 
being sanctioned by the current social assistance program, and then discuss the effects of these practices on the lives 
of those who are targeted, underlining how gender, age, and race intersect with these practices with various 
consequences. 
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Abstract: BACKGROUND 
Previous social and public health research has documented a range of issues concerning vulnerability in different 
groups that could be target groups for vulnerability prevention actions. A research collaboration between Red Cross 
Greenland (Kalaallit Røde Korsiat), Red Cross Iceland and the University of Greenland has partnered to, through 
mixed methods studies, identify potential vulnerable groups in Greenland. Red Cross Greenland will use the study as 
an indication of where to proceed with future social action. From a research point of view, we get a national 
perspective of which groups the geographically wide spread Greenlandic population across social classes perceive as 
the main vulnerable groups. 
MIXED METHODS 
The main research instrument of the vulnerability study is a questionnaire which was applied to a representative 
study including 1.000 respondents (total adult population: 40.000). This was combined with focus group interviews: 8 
different focus groups across the country. Finally, we reached out, nationwide, to formal and informal experts to get 
their perspectives on vulnerable groups. 
OUTCOME 
The joint research effort has accumulated a substantial amount of data on ‘vulnerability’ in different formats 
(including both quantitative and qualitative data), and gathered by applying different research methods. The data 
enable us to identify, analyse conditions and perceptions of vulnerability and, furthermore, discuss public as well as 
volunteer sector strategies and approaches towards vulnerable groups. 
Symposium Speaker Information: MarieKathrine Poppel, Birger Poppel and Steven Arnfjord will all present aspects of 
the joint research program 
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S128-OR-05 
Spirituality and workplace performance; implication for Nigerian Social workers 
T. F. Adediran 1,*

 

1Social Services, Gilgal Counseling and Social Services Consult, Ibadan, Nigeria 
 

Abstract: Workplace Spirituality refers to the effort to find one’s ultimate meaning and purpose in work life, to 
develop a strong connection to co-workers and other people associated with work. Workplace spirituality has great 
value on employees and employer, when employees have the opportunity to perform meaningful work, they bring 
their entire self to their organization and tend to perform better thereby leading to organizational growth.The study 
examines the relationship between spirituality and workplace performance in some selected industries in Ibadan 
metropolis.The findings of the study showed that there was a positive joint effect of sense of community, sense of 
purpose, sense of meaning, and transcendence on workplace performance ( f = (4,264) = 106.189; R = .785, R2 = .617; 
Adj , R2 = .611). The relative contribution of the independent variables on workplace performance in descending order 
are transcendence (β = .422; t = 8.939; p< 0.05 ); sense of community(β = .296; t = 7.1391 p< 0.05); sense of meaning 
(β = .270,t = 5.761,p < 0.05); while sense of purpose had no significant effect on workplace performance. 
Furthermore there was positive significant relationship between sense of community and workplace performance (r = 
.541, N = 269, p< 0.05), there was negative significant relationship between sense of purpose and workplace 
performance (r = -.124, N = 269, p< 0.05). Also there was positive significant relationship between sense of meaning 
and workplace performance (r = .609, N = 269, p < 0.05). and there was positive significant relationship between 
transcendence and workplace performance ( r = .681, N = 269, p < 0.05).it was recommended that Industries should 
focus on designing jobs that provide meaning in their employees’ job characteristics sense. Managers should attend 
to issues like sense of purpose, meaning, community and transcendence. 
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Welfare Policy and Single Motherhood in Iran and Denmark: A Cross-National Analysis of Discourse and Practice 
H. Addelyan Rasi 1,*, J. E. Larsen 2 

1Social Work, Allameh Tabataba’i University, Tehran, Iran, Islamic Republic Of, 2Sociology, University of Copenhagen, 
Copenhagen, Denmark 

 

Abstract: Welfare policies among single mothers in Iran and Denmark are discussed in this study. Key issues address 
the contrasting discourses that frame policies about the poor, women, and welfare in single motherhood, as well as 
the role of government in providing for the welfare of single mothers. The number of single-mother households is 
growing world-wide and statistics show that Denmark and Iran are no exceptions. Many researchers emphasized the 
very strained living conditions that create lone mothers’ situation more vulnerable due to poor education, social 
network, various social problems, and long-term dependency on social welfare system. A systematic literature review 
was used in this study to compare and discuss two different policy contexts; Denmark (dual earner family policy 
model) and Iran (traditional family policy model). 
Findings are focused on single mothers’ situations and challenges. In addition, Iranian traditional family policy model 
is critically analyzed and contrasted with the Danish discourse of universalism and social citizenship rights. Danish 
policy regime is considered single mothers as care-givers and workers and is characterized by a combination of labour 
market and family policies that leads to a low incidence of poverty and high labour market participation among lone 
mothers. In contrast to Danish policy, patriarchy in Iran creates situations where women become dependent on men 
in terms of private family life and their access to the public market, this limits women’s freedom and affects their 
capacity to flourish. 
The comparison of Iran and Denmark can have a significant contribution in various fields in human and social 
sciences. We discuss different kinds of “helping bodies” like family, social networks, public and private/voluntary 
institutions regarding single mothers’ needs in order to understand what kind of help can promote single mothers’ 
capacities to develop sustainable coping strategies. 
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Mobile-money in Bangladesh: A qualitative inquiry using a case study method to elucidate how different groups of 
workers experience this ICT tool 
N. Murshid*

 

 
Abstract: Low-income workers are excluded from traditional banks because they do not meet minimum balance 
requirements. However, low-income workers are financial active even though they are unbanked, which means their 
incomes, meager as they may be, are amenable to being stolen or lost, which further deepens their experience of 
poverty. Information and communication technology empowered tools, such as mobile-money, fill this gap by 
providing financial services utilizes phone devices that people have already invested in. This means it does not 
require additional investment; using a basic (non-smart) phone users can transfer and save money on their phone 
bank accounts. 
While there is information on financial inclusion from a policy perspective, little is known about individual 
experiences of users of mobile-money services to provide an understanding of this “micro site” of neoliberalism. The 
current qualitative study examined the experiences of using mobile money among domestic help, rickshaw pullers, 
garment factory workers, microfinance participants, and migrant workers using a case study method. 
Interviews with the users of bKash revealed three key sensitizing themes. One, women who worked at garment 
factories were better able to control their own incomes and resources when they used bKash as a way to store their 
money. Two, when bKash was used by migrant workers in cities to send money to their families in the village, it 
reduced the frequency of their trips to visit the family, thus reducing the strength of the ties between the migrant 
workers and their wives. Three, some migrant workers formed additional families in the cities, unbeknownst to their 
families in the village, as a way to have full lives in the city. This was because employers were less likely to allow them 
to “go home” since they could send money via bKash and other providers. 
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Education for Whom and for what? Lessons learnt from the Critical Consciousness Raising Groups 
S. L. V. Lo 1,*, C. Y. Leung 2 

1Social Sciences School, Caritas Institute of Higher Education, 2Hong Kong Polytechnic University, Hong Kong, Hong 
Kong 

 

Abstract: Hong Kong has adopted a strategy of expanding self-financing sub-degree programmes, starting from the 
late-1990s. Stated in the Policy Address in 2000, the proportion of secondary school leavers enjoying post-secondary 
education should be increased dramatically from 33% in 2000 to 60% in 2010. With the increasing chances of 
educational attainment, social mobility of young people seems to be promising. But is the self-financing sub-degree 
education in Hong Kong really articulated to degree education, higher employability and income, and thus upward 
social mobility? 
Informed by a research methodology of consciousness raising pedagogy suggested by Paulo Freire and the related 
critical narrative analysis, 6 focus group have been conducted with students of current and the graduated social work 
or non-professional sub-degree programs respectively from an selected self-financing teaching institute in HK. The 
purposes of focus group interviews are to explore the interviewees’ subjective understandings of their study path 
(particularly on the interpretation of the root causes of their education barriers), the influence of significant others 
(including their families and schools), the views towards the social mobility of working class students in HK and their 
own reflection as well as choice of action (with aspiration for future development). Within these ‘critical consciousness’ 
groups, the members have engaged and challenged critically by questioning their positions and contradictory responses 
within their past and present historical, social and everyday life context. At the end, the participants are encouraged to 
work out their action plan to motivate other students’ critical consciousness regarding education and mobility. The 
result has put forth a renewed attempt in developing critical pedagogy towards social work education by utilizing an 
anti-oppressive perspective concerning student’s own education and social justice. 
Symposium Speaker Information: Ms. Lo Suk Ling, Villy, as a former community social worker working on resident’s 
organizations and public housing redevelopment issues, is a Senior Lecturer of the Caritas Institute of Higher 
Education. She is now teaching sociology and social welfare subjects across different levels and programs. Her fields 
of research interests includes ethnic minorities living trans-border, the female body and gaze, youth’s social mobility, 
social work education and community work practice. 
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Putting Work Back into Social Work - Care to Work Pathways for Young People in Care: Lessons from a Study in 
Ireland and Spain 
R. Gilligan*

 

 
Abstract: Very high youth unemployment rates across many countries represent one of the great challenges facing 
the global community. Why is this such an important issue and what part can social work play in addressing it? This 
presentation explores what can be learned from the case of care leavers who have been successful in entry to the 
world of work. It reviews relevant research evidence to explore key issues for young people in care and care leavers 
negotiating the care to work pathway. It will draw on findings from the first phase of the Care to Work Pathways 
(CtWP1) study (Arnau and Gilligan, 2015; Gilligan and Arnau, 2016) and other relevant sources. CtWP1 was an 
exploratory cross national study (Ireland and Spain) seeking to learn lessons from the experiences of young adult care 
leavers who had successfully established themselves in the world of work. The presentation will focus on how care 
leavers, carers and social workers and others can support progress on the care to work pathway. The final part of the 
presentation will look at how social work (at the levels of policy and practice) can contribute to social inclusion 
through different forms of work for other social groups beyond care leavers who experience difficulty in accessing a 
place in the world of work. 
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Innovation and Entrepreneurship in Social Work of the 21st Century: potentialities and limits 
A. Jesus 1,*, I. Amaro 1 

1ISCTE-IUL, Lisbon, Portugal 
 

Abstract: In the current context of uncertainty and risk, based on profound societal changes, Social Work faces new 
and old dilemmas that call into question the dimensions of its development. At the same time, entrepreneurship is a 
subject increasingly addressed and adopted by the most diverse areas of knowledge. It has been considered the 
privileged antidote to the scenarios of structural unemployment and job insecurity. Moreover, it is assumed to be a 
true panacea thanks to the creation of jobs and the development that it produces in societies. 
In fact, given the scarcity of scientific production of Social Work in this context, the present research aims to analyse 
and apprehend the potential of social entrepreneurship as a new strategy to integrate the most vulnerable social 
groups. It is also intended to develop an in-depth discussion of the limits of this approach in solving such problem and 
how it can be considered as an expression of the social policies individualization tendencies. Indeed, in 
methodological terms, we are guided by the use of a mixed approach, to make a triangulation of qualitative and 
quantitative methods, setting itself as an inductive research. In this modality, we apply data collection techniques 
with qualitative elements - focus group - and quantitative - survey. Therefore, through the survey, we propose to 
analyse the potential for change and/or concrete effects on the individual trajectories of the beneficiaries of social 
entrepreneurship programs. The focus groups are guided by the data obtained in the questionnaire and intend to 
launch reflection, through interaction and debate, on the growing attention given to entrepreneurship and social 
entrepreneurship and how such activity may, or may not, be appropriated by Social Work. 
Through all this, the presentation will fall on an exploratory analysis of the first data collected during this on-going 
research. 
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Welfare Participation and Depression Among Youth in China 
S. Wu 1,*, W. Ren 2 
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Institute of Political Science and Law, Lanzhou, China 

 

Abstract: This study uses the 2012 China Family Panel Studies data (n=4,129) to examine the relationship between 
welfare (Dibao) participation and depression among Chinese youth. Propensity score matching based on multiply 
imputed datasets was conducted. Additionally, analyses are conducted with 9 subgroups. Youth from Dibao families 
had significantly higher depression scores than their non-Dibao counterparts. Results from 9 subgroup analyses 
showed 3 groups of Dibao recipients (i.e., rural Dibao youth, Dibao youth with a child, and female Dibao youth with a 
child) were at significantly higher risk for depression. Across the sample, higher depression scores were observed for 
female, lower education levels, employed full-time, low social status, rural areas, and youth whose mothers had low 
education levels. This study has implications for policy makers and values toward informing the development of 
appropriate eligibility evaluation methods, refining the Dibao application process, and designing specific health care 
programs for the high vulnerable populations. 
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Australia’s Cashless Debit Card – Creating a new underclass? 
D. Tedmanson*

 

 
Abstract: Australia’s trail of a new ‘cashless debit card’ (CDC) which restricts the purchasing options of welfare 
recipients to specific goods from certain suppliers, purports to curb gambling, alcohol and illicit substance abuse. 
Early evaluation suggests little evidence that this form of rationing or coercive prohibition leads to the desired 
behavioural change; instead pointing to the shame, desperation and humiliation experienced by those targeted to be 
placed on the CDC. To date the trial has been rolled out in some of the most highly disadvantaged regions in the 
country, namely remote Aboriginal communities in the North West of Western Australia and the West Coast region of 
South Australia. The advent of the CDC has created contention within communities and across the social welfare 
sector. The Australian Government is now signalling wider roll out plans into ‘mainstream’ urban communities, with 
the card set to be trialled for those under 35 years on unemployment benefits or parenting payments in Bundaberg, 
Queensland. This presentation analyses the origins of the measure, the racialized targeting of Aboriginal 
communities, public discourse on the card both for and against and current outcomes of the trials. The presentation 
explores the potential for long term negative impacts of conditional welfare, and raises questions about current 
evaluations of the CDC trials, in the context of particpants' income, wellbeing and experiences of inter-generational 
poverty. 
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Young unemployed in transformed European welfare capitalism and the role of social work 
C. Gille*

 

 
Abstract: Following the EU multiple crisis which started in 2008, social transformation displays new challenges for 
social work: The change of the production model towards post-fordist, financial capitalism (Jessop 1999; Dörre 2009) 
leads to new economic distortions causing mass unemployment, growing precariousness and fragmented labour 
markets all over the EU. Along with this economic change, welfare states transform themselves in what some call 
post-welfare states (Moreno 2012; Kessl/Otto 2009) proceeding differently in various European states (Walther 2011; 
Serrano Pascual 2007). In Spain, for instance, the sub-protective regime denies social rights to young unemployed and 
is strengthening its familiaristic path, while Germany implements neo-social logics by individualizing unemployment 
and enforcing tit-for-tat-logics. Transformation is enhanced by the institutional braiding of the EU, where no 
Polanyian countermovement is established and the unprecedented “consolidation state” (Streeck 2015) contributes 
to growing inequality between states, classes and generations. 
A research based on 60 narrative interviews with young unemployed in Spain and Germany displays how theses 
transformations enter everyday life. Appropriation possibilities and six different coping manners are strongly 
stratified along class, gender and ethnicity. Social work can be involved in both: Reinforcing social inequality by 
assigning to underprivileged economic positions or violent communities, or by reproducing neo-social logics and 
overstraining the responsibility of “sheer individuals” (Castel 2011). Or it can contribute to open up hegemonic 
symbolic orders and strengthen material participation, e.g. by supporting processes of liberation, sustaining de- 
commodified life areas or fostering economic positions. The presentation aims to reveal the interwoven symbolic and 
material contributions of social work to the agency of their addressee's within the multi-layered regimes they are part 
of. 
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Correlates of the conflict between work and family among Romanian social workers 
F. Lazar 1,*, D. Gaba 1, A. Mihai 1, G. C. Rentea 1, A. M. Ciocanel 2, S. Munch 3 

1Social Work, 2Sociology, University of Bucharest, Bucharest, Romania, 3School of Social Work, Rutgers, State 
University of New Jersey, New Jersey, United States 

 

Abstract: One of the major challenges faced by frontline social workers is the conflict between their work and family 
life. Based on the spillover theory (Staines, 1980) we investigate employment related factors, personal/socio- 
demographic factor and professional quality of life factors (Stamm et al, 2010) associated with the work-to-family 
(WTF) and family-to-work (FTW) conflict (Kalliath & Kalliath, 2015) in a sample of 716 Romanian social workers 
recruited online trough the national professional organisation. We use two multivariable linear regression models to 
test for significant associated factors: M1. in which WTF is dependent variable (adjusted R square = 0.436) and M2. 
where FTW is dependent variable (adjusted R square = 0.362). WTF conflict is positively associated with FTW spillover 
(Beta: 0.325), burnout (Beta: 0.331), compassion satisfaction (Beta: 0.087) and working with children (Beta: 0.072); a 
negative association was found with satisfaction with work-life balance (Beta: -0.184), weekly time/hours dedicated 
to each case (Beta: -0.090), appreciation of availability of social workers within department for tasks (Beta: -0.087), 
perceived family incomes (Beta: -0.071) and working outside hometown (Beta: -0.070). FTW spillover is positively 
associated with: WTF conflict (Beta: 0.380), secondary traumatic stress (Beta: 0.306) and appreciation of availability 
of social workers within department for tasks (beta: 0.112) and negatively with compassion satisfaction (Beta: - 
0.116). Our data confirm a bi-directional relationship between WTF-FTW conflict, social workers feeling their work life 
and personal life influence each other, making them less satisfied with how they handle the balance, but also with 
job-related factors or family incomes. The association with professional quality of life factors suggests the need for 
social workers to better tackle the effect of compassion stress, since it affects other areas of their life. 
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Re-engineering the concept of social security in Africa: the race to end poverty and social exclusion 
S. Moyo*

 

 
Abstract: This paper argues for the reengineering of social security approaches obtaining in the African context 
(International Labour Organisation’s and World Bank’s approaches) as they are largely remedial and Eurocentric 
whereas the African nations require a more developmental and Afrocentric approach. In the wake of worsening levels 
of poverty and social exclusion the paper advocates for the optimum utilisation of the Afrocentric approach to social 
security in Africa as opposed to remedial approaches that are not grounded on the realities of Africa. The paper is a 
literature review based knowledge product hinged on content analysis of secondary data. It begins by tracing the 
origins of social security. Subsequently it seeks to bring an understanding of social work and its contemporary focus, 
poverty and social exclusion. This is followed by a close examination of the concept of social security as perceived by 
the International Labour Organisation, the World Bank and the Afrocentric approach. Practical examples are largely 
drawn from the Zimbabwean context. Thereafter, the paper makes a call to action for social workers to take a lead in 
the reengineering of social security in Africa by fully applying the Afrocentric approach and advocating for its 
optimum utilisation by governments, International Governmental Organisations and civil society organisations 
operating within the African continent. 
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Extending Old Age Pension Coverage to Workers in the Informal Sector Economy 
J. L. Scherrer 1,*, A. A. Desta 2 
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Abstract: The extension of pension/social security coverage to the informal sector and to the poor presents one of 
the biggest challenges that must be addressed if we want to make any dent on poverty (Barrientos, 2007). Pensions 
play an important role in poverty alleviation of the elderly-one of the most vulnerable groups in any society (Pinheiro, 
2006; Holzmann, Hinz & Dorfman, 2008). Research and debate on pension policy has so far focused on contributory 
pension programmes, which don’t cover informal sector workers (HAI, 2003; MacKellar, 2009).  Most of these 
pension systems provide at least basic protection against the risks associated with old age and contribute to the 
reduction of poverty (Barrientos, 2007). 
In Africa including Ethiopia old age pension coverage rates are low due to high rates of employment informality, lack 
of legal and administrative infrastructures necessary to cover informal workers, the weakening of family support 
networks due to urbanization, migration, industrialization, and HIV/AIDS (HAI, 2003; Pinheiro, 2006; Jessica & Johnson, 
2008). The result is income instability, destitution, chronic poverty, and lack of basic services and productive assets 
(Lwanga-Ntale, Rusinow & Knox, 2011). 
Like many other developing countries, there is a lack of well-developed formal social assistance programs in Ethiopia. 
The population instead relies on traditional systems including family and community transfers. These systems, 
however, have experienced economic and social shocks, HIV/AIDS and other health problems thus reducing their 
efficacy. 
A policy analysis is presented that demonstrates the importance and effectiveness of providing a reliable social 
security system for elderly former workers in the informal sector. Recommendations for future action are provided. 
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Basic Income, Neoliberalism and the Welfare State 
J. Mulvale 1, S. Frankel 1,*
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Abstract: The welfare state embodies several functions. It is an instrument for meeting legitimized needs and for 
reducing social problems, such as poverty. It has also functioned as an element of social control (Piven and Cloward, 
2012), and it plays a role in nation building through providing a medium for citizens to care for each other, by 
defining social citizenship through establishing universal rights (Marshall and Bottomore, 1992) and by enhancing 
national identity (Finkel, 2006;Judt, 2006). Over the past four decades its function in meeting needs , ameliorating 
social problems and nation building have been weakened by the global neoliberalization of the state, accomplished 
partially though the introduction of New Public Management (NPM) strategies. Concomitantly, the welfare state’s 
social control role has been increased. 
Wacquant (2010) describes the neoliberal state as embodying the following four logics: 
1. Economic deregulation defined as re-regulation to both promote the market and the use of market-like 

mechanisms to structure the whole range of human activities, 
2. Welfare state devolution, retraction and recomposition to further commodification, 
3. An expansive, intrusive, and proactive penal apparatus to manage the resulting disorder 
4. A cultural trope of individual responsibility to evade corporate and state responsibility 
As a political theory of the state, NPM is premised on the belief that the state is too large to effectively and efficiently 
provide goods and services to citizens. The cure, then, is the advancement of a smaller, leaner state where spending 
and services are constrained or reduced through attempts to privatize, deregulate or simply download responsibilities 
to non-profits (Shields and Evans, 1998). 
This paper examines the potential of the introduction of a universal basic income either to reinvigorate the welfare 
state or to reinforce neoliberal trends, depending on the underlying principles informing its design. 
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The impact of the Great Recession on biographies of exclusion: homelessness and 
Labour market changes in Spain 

 

E. Sánchez-Moreno 1,*, I.-N. de la Fuente Roldán 1 

1Faculty of Social Work, Universidad Complutense, Madrid, Spain 
 

Abstract: This presentations aims to analyze the impact of the Great Recession that arrived in Spain in 2008 in terms 
of increasing and transforming social inequalities in general, and homelessness in particular. In this regard, this work 
examines the processes of Spanish labour market changes that have arisen since that time in order to analyse their 
effect in the transformation of the life pathways that have led to homelessness in the city of Madrid. 
A qualitative methodology was used in the form of a biographical approach involving 10 life stories from the 
homeless population of the city of Madrid. Taking sociostructural representativeness as a fundamental principle, this 
research approach was adopted in an attempt to discover the sociohistoric determinants that underpin the new 
forms taken by homelessness in the context of recent processes of social change. 
The research has produced significant results, permitting an understanding of how processes of labour market 
changes are affecting the biographies that result in homeless realities in the context of the Great Recession marked 
by the employment crisis (unemployment, precariousness and labour segmentation). In this sense, the main 
conclusion arising out of the study is that the transformations that have occurred in the spanish labour market have 
increased their impact on the occurrence and transformation of the homeless reality. The study confirms that the 
processes of social, political, economic and legislative change experienced in the Spanish labour market since the 
start of the crisis have generated new situations, different from the traditional ones, involving risk of extreme social 
exclusion. Hence, it is concluded that the arrival of the Great Recession has transformed the life paths of the 
homeless population of the city of Madrid. 

 

Disclosure of Interest: None Declared 
 

Keywords: Great Recession, Homelessness, labour market 



ORAL Papers 

675 

 

 

 

Income, wellbeing, employment and poverty 
S006-OR-05 
Life stories of teenage mothers in Slovenia and Limpopo Province of South Africa 
G. M. Dr Lekganyane*

 

 
Abstract: Teenage mothers are faced with challenges of satisfying their needs and those of their children, a critical 
situation which is considered as difficult, particularly if there is lack of sufficient financial support. One of the 
objectives and scope of this paper was to establish scientific sound answers as to why the situation is such. The study 
targeted five villages in Slovenia and another five villages in South Africa. Qualitative method was employed to listen 
to teenage mothers' stories in Slovenia and South Africa. Gaps were identified and analysed in listening to the stories 
of these teenage mothers. Thematic analysis based on the data driven system was employed to describe the 
experiences of teenage mothers who became pregnant and delivered during teenagehood, but were no longer 
teenagers when the study was conducted. Story telling method, a methodological tool also described by Urek 
(2002;2006) was utilised to collect data from both participants in South Africa and Slovenia. Indepth face-to-face 
interviews were administered to capture life stories of teenage mothers aged over 19 years, who had delivered their 
babies as teenage mothers. The findings show that teenage mothers with less primary social network support were 
unsuccessful in coping with parental challenges. However those with full support rarely showed signs of depression. 
Such support networks usually help teenage mothers to escape the intergenerational cycle of poverty which was 
considered by participants as problematic. Teenagehood was considered as one of the contributory factors to 
unemployment in both countries particularly South Africa. 
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Abstract: Development comes at a cost! Cities attract people from semi- urban and rural geographies who are in 
search of ‘beter life’. Heavy influx of migrants into the cities from the neighboring suburbs and rural areas either in 
search of better living standards and employment opportunities has increase stress on the urban geography and 
resulted in a large population without homes. Like every coin, the darker side of the bright city lights and the dazzling 
urban setups is the dismal presence of slums and the pavements full of people who are homeless and excluded from 
the precincts of posh urban life. Though the promises of bright lights and better living standards have lured them 
towards the cities, the life and the conditions of the urban homeless are in fact worse than what they had in the rural 
setups. Urban homeless often have to deal with the violation of basic human rights. 
A study of 75 families reveal the plight of urban homeless. More than 70% of respondents work as construction workers 
/ laborers. With an average earning of Rs.300 per day. Women earn much lesser than men! More than 80% lack basic 
amenities and lack awareness of government schemes that are available for such population. 
Inclusive growth can be the solution for this problem, which would mean trickling down the benefits of developmental 
policies to the grass root levels, especially in semi-urban and rural geographies and ensuring sustainable development 
which will be beneficial for all the sections of the society. 
This paper tries to assess the extent of reach of government policies and citizen’s awareness about policies. It tries to 
see how Social Workers can bridge these gaps working with GO’s & NGO’s in reaching the developmental schemes to 
the homeless people for sustained growth and development. 
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S021-OR-10 
Determinants of youth unemployment in the Eastern Cape, South Africa 
Z. Ntshongwana*, P. Tanga 

 
Abstract: South Africa has one of the highest youth unemployment rates in the world, currently standing at 55.9% 
based on figures released by Stats SA (2017). Unemployment is a real matter of concern, as it can yield devastating 
effects on economic welfare, crime, poverty, social exclusion, misery and social instability. The recent quarterly 
labour force statistics released by Stats SA (2016) shows that Eastern Cape remains on the list of provinces with a high 
rate of youth unemployment in the country. The recent release of statistics by Statistics SA has shown that 
unemployment in the Eastern Cape is on the increase, with the youth unemployment reaching 32.2% in the fourth 
quarter of 2016. According to the quarterly Labour Force survey released by the Statistics South Africa, 
unemployment in the Eastern Cape has increased by 3.8 percentage points, from 28.4% in the fourth quarter of 2016 
(October-December) to 32.2% in the first quarter of 2017 (January-March). So, this literature review study seeks 
discover causes and effects of unemployment among youth in the Eastern Cape Province. The incidence of youth 
unemployment has very negative effects not only on youth even to their families and the country also gets affected. 
So due to these undesirable effects the government has initiated well-meaning programmes such as skill training, job 
creation and public works programme but their effects have been minimal as high youth unemployment rates 
continue unabated. The Eastern Cape Province being one of the most under privileged and poorest is a victim of  
these high rates of unemployment. Therefore it is essential to investigate the factors causing the prevalence of youth 
unemployment in this region so as to positively alter future empowerment strategies. This study reviewed the 
existing literature on determinants of youth unemployment. 
Symposium Speaker Information: I would like to think that my intellectual education began many years ago when I 
have seen many people, educated and uneducated especially youth being unemployed. Some of them ended up 
committing crimes as a way of survival, others are poverty stricken. 
Growing up in a rural area that is crowded with unemployed people, poverty, HIV/AIDS and substance abuse had a 
major influence in my study. In 2014, I was doing fieldwork practicum whereby I was helping vulnerable groups of 
people that include children, elders and those who are disabled. I was helping children from violent homes, where I 
had to provide counselling, therapy, advocate on their behalf, conduct parenting education programmes with parents 
and assess their social well-being. I had to visit the communities and conduct awareness campaigns on family 
violence so that people will be aware of the damage that family violence causes to children who directly and 
indirectly witness it. 
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S128-OR-03 
Child Development Accounts to Lift Resource Curse in Resource-Rich Developing Countries 

 

A. Huseynli 1,*
 

1Brown School, Washington University, St. Louis, United States 
 

Abstract: Half of world’s population, 3.5 billion people live in 75 resource-rich developing countries: such as oil, 
natural gas and minerals. In 2012, profits from these resources in the world constituted $2.6 trillion. Despite an 
abundance of their resources wealth, these countries show slow growth since 1960’s compared with their resource- 
poor counterparts. Resource-rich developing countries have poor economy, weak institutions, institutionalized 
corruption, autocratic regimes, low human and social development scores, impoverished population and the most of 
them are torn down by internal and external conflicts. They are all victims of the resource curse, a negative 
development associated with the abundance of the resources. Helping countries to escape resource curse, can 
change the trajectory of development in the resource-rich countries and can help to achieve the Sustainable 
Development Goals of the UN. Ten out 17 SDG’s are directly related to the negative consequences of resource curse. 
Scholars argue that direct distribution of natural resource revenues/rents to the population would help resource-rich 
countries to escape the resource curse: it will prevent governments of these countries from receiving large windfalls 
and governments will not seek to do too much too soon in another word will not involve in rent-seeking behaviors. 
Half of 1.9 billion world’s vulnerable children live in these 75 developing resource-rich countries. Child Development 
Accounts (CDAs), which is a preventive, economic intervention, can be opened for each child of these countries from 
birth and wealth from the natural resources can be transferred directly to these accounts and later 
caregivers/parents can deposit their match as well. CDAs are savings or investment accounts that begin as early as 
birth and allow parents and children to accumulate savings for post-secondary education, homeownership or 
business initiatives. CDAs can complement already existing childhood interventions. 
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S066-OR-03 
THE ASSESSMENT OF OLDER PEOPLE PARTICIPATION IN THE LABOUR MARKET 
I. Kiausiene 1,*

 

1Business and Rural Development Management Institute, Aleksandras Stulginskis University, Kaunas district, Lithuania 
 

Abstract: The decreasing population and the society structure’s shift towards aging in most countries have an 
influence on various areas of the society’s life. These factors affect the labour market, because the average age of the 
labour force is rising. The research aim is to evaluate the quantitative parameters of the older population’s 
participation in the labour market. The following tasks were set in order to reach the aim of the research: 1) to 
analyze the theoretical regulations for the integration of older people into the labour market; 2) to establish a model 
for the assessment of older persons’ participation in the labour market; 3) to assess the status of older persons in the 
labour market. Analysis of the scientific literature revealed that older people can contribute to society in many ways – 
whether it be within their family, to their local community or to society more broadly. Active involvement of older 
persons in the labour market has been gaining increasingly great significance on the public life. However, the older an 
individual is, the higher is the probability that he will be in an unfavourable position in terms of the labour market. 
Data analysis has shown that the possibilities of entering the labour market and participating in it are also diminished 
by such factors as gender, lack of education, insufficient professional qualification etc. Older persons also face 
difficulties in the labour market because they experience discrimination in the labour market more frequently than 
younger individuals. Typically men remain active in the labour market longer in the older age, which is related to the 
fact that in all stages of life, male participation in the labour market is more consistent than female participation. The 
research methods are the survey and the analysis of the scientific literature, synthesis, comparison, summary, the 
analysis and summary of statistic data. 
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S190-OR-02 
 
Using Person Centered Approach to Influence Social Welfare Policy 
S. Kiser 1,*

 

1The Salvation Army, USA, Alexandria, United States 
 

Abstract: Political advocacy is a necessary tool for social workers to use to fight poverty and advance social welfare. 
In order to make this happen social workers must understand the experiences of decision makers and the realities in 
which they live. Only then can social workers effectively advocate for policies that will benefit those living in and 
trying to escape from poverty. We will discuss ways to use well known social work approaches creatively in order to 
meet decision makers where they are at and create positive change for vulnerable populations. 
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S126-OR-08 
Turnover of State Public Services Workers: A Qualitative Study on Issues, Challenges and Recommendations 
P. Leung 1,*, J. Bickel 2,*, M. Cheung 1,*, M. Washburn 1,*

 

1Graduate College of Social Work, University of Houston, 2Dept of Psychiatry, Texas Children's Hospital, Houston, 
Texas, United States 

 

Abstract: State family and protective services workers navigate child protection and family assistance under 
conditions of low pay, high caseloads, and intense stress. Not surprisingly, high turnover can directly impact the 
public welfare system’s ability to effectively care for children, individuals, and their families. This study explores the 
turnover issues in a state public services agency in the United States with a focus on job retention, compensation and 
pay satisfaction. Research shows that child and family social workers received lower salaries than teachers; mental, 
medical, and public health social workers; educational, vocational, and school counselors; and substance abuse social 
workers. Qualitative data were gathered from 37 focus groups across all five divisions of the agency including child 
protection, adult protection, child care licensing, state-wide intake, and prevention programs, totaling 346 
participants. Main themes within the qualitative data suggest a sense of commitment to improving the lives of those 
they serve and a commitment to loyalty and collegiality as a main motivator for staying employed with the agency. 
Other themes connect employee turnover to its contributing factors of overloaded responsibilities, compensation 
issues, unmanageable caseloads, and inconsistencies in management. Focus groups provide a voice that workers with 
advanced degrees should be incentivized as a strategy of retaining a high-quality workforce. Major recommendations 
include increased monetary compensation, lower caseloads, and higher flexibility within scheduling. Results from this 
study address the agency’s administrative policies and advocate a significant salary increase comparable to the 
market to retain the frontline workers who provide direct services to clients. The final outcome includes the 
implementation of a rational decision that has positively impacted the salary structure within this state agency 
serving children and families. 
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Teams, Tools, and Hope-Enhancement Strategies: A Multifaceted Approach to Impacting Poverty 
M. V. Swanson 1,*, P. Y. Hong 2,*, L. Brinker 1 

1Territorial Social Services, The Salvation Army, Hoffman Estates, 2Social Work, Loyola University Chicago, Chicago, 
United States 

 

Abstract: Research indicates that due to complex factors, few families escape intergenerational poverty. Children 
who grow up in poverty are 32 times more likely to be in poverty as adults (Urban Institute, 2010). 
To align the organization's mission with this social justice concern, The Salvation Army USA Central Territory launched 
Pathway of Hope (POH) in 2012. POH is defined as an approach to providing targeted services to families with a 
desire to take action to break the cycle of intergenerational poverty. Now established in over 400 communities 
across the USA and Canada, POH has impacted over 4,000 families with 9,000 children. The model includes 
strengths-based case management, hope infused relationship building, high level of community collaboration and 
opportunities to access spiritual and emotional support. Hope is defined as a positive psychological capital (Luthans 
et al., 2007) and non-cognitive character trait (Hong et al., 2014) and it reflects the inner strength necessary to 
overcome barriers. 
Swanson (2017) and Hong (2017) have evaluated POH through a mixed-method approach that has included 
qualitative interviews of caseworkers and participants, and quantitative analysis of casework documents and 
assessment tools. Data from both studies found increased hope as measured by the Herth Hope Index (Herth, 1991) 
was positively associated with increased stability as measured by the Self-Sufficiency Matrix (Parker, 2006), as well as 
increased earned income and successful program completion. Learning objectives include understanding of the : 

 

- Evidence based practices, tools and community-based collaboration that support effective case management; 
- Organizational mindset, culture and practices that are vital for supporting case managers in attaining optimum 

results; and 
- Inegral role of hope as a construct for supporting participants in overcoming barriers and achieving increased 

sufficiency and strategies for cross-cultural implementation. 
 

Symposium Speaker Information: Maribeth Velazquez Swanson, Ph.D., L.C.S.W. 
Dr. Swanson has served as the Territorial Social Services Secretary (Director) for The Salvation Army USA Central 
Territory since 2012. She provides executive level oversight, coordination, and leadership for a multifaceted range of 
social service programs that serve some of the most vulnerable communities throughout eleven Midwest states. She 
earned her MSW from University of Illinois-Chicago, Illinois and PhD in Leadership from Cardinal Stritch University, 
Milwaukee, Wisconsin. She is a Licensed Clinical Social Worker-Illinois. Dr. Swanson’s program and research interests 
include poverty and self-sufficiency, anti-trafficking, program evaluation, aging, technology in social services, and 
non-profit leadership. She serves on the International Older Persons Collaborative Network, a group tasked to assess 
the global impact of an aging society and recommend policies for ensuring alignment of elderly care with the holistic 
mission of The Salvation Army across 128 countries. 

 

Philip Hong, Ph.D. 
Dr. Philip Young P. Hong is the Lucian and Carol Welch Matusak Endowed Professor in the School of Social Work and 
Director of Center for Research on Self-Sufficiency (CROSS) at Loyola University Chicago. He is also a Faculty 
Associate of the Center for Social Development (CSD) at Washington University in St. Louis. He earned his MSW and 
PhD in Social Work from Washington University in St. Louis and also holds an MA and PhD in Political Science from 
University of Missouri–St. Louis. His main academic interest is in poverty and workforce development. He is 
currently partnering with local workforce development initiatives to develop bottom-up strategies for empowering 
low-income individuals and families in their quest to achieve self-sufficiency. Dr. Hong serves as the principal 
evaluator and consultant for various community agencies and international organizations. 
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Linda Brinker, MSW, LCSW 
Linda Brinker has served as the Pathway of Hope (POH) Project Manager for The Salvation Army-USA Central Territory 
since 2012. She earned her MSW from Indiana University-Indianapolis and is a Licensed Clinical Social Worker-Illinois. 
Ms. Brinker has over 30 years of experience in program development and management a variety of social service 
programs including those focused on family and child welfare, mental health, and developmental disabilities. 
Ms. Brinker coordinated the initial implementation and training process for over 275 units within the USA Central 
Territory and supported implementation training at Salvation Army locations throughout the United States and 
Toronto, Canada. She works collaboratively with POH Regional Coordinators across 11 Midwest states, to ensure 
fidelity of the POH approach is maintained and provides support to address any challenges impacting 
implementation. 
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Social work and poverty: reflections on recognition from Chile's Conditional Cash Transfer program. 
B. Castro*, M. Vergara 1, T. Reininger 1 

1UNIVERSIDAD ANDRES BELLO, Santiago, Chile 
 

Abstract: Social Work has historically attempted to examine poverty through its theoretical and conceptual 
complexity leading to a direct impact on the strategies implemented to overcome it. Such a complex comprehension 
of social problems and actions leaves behind attempts to neutralize social interventions. This presentation seeks to 
reflect on social interventions, specifically the relationship forged between those who implement poverty eradication 
programs and beneficiaries of such programs. Based on findings from a study on Chile’s Conditional Cash Transfer 
program, the Ethical Family Wage program, the presentation analyzes the discourses of social workers implementing 
the program and the relationships they develop with beneficiary families. The presentation concludes with reflections 
on the role of recognition in poverty eradication programs. 
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S006-OR-01 
Social workers in times of austerity: a vital necessity? 
C. Denbraber*

 

 
Abstract: Abstract: Oral presentation, SWSD conference 2018 
Title: Social workers in times of austerity: a vital necessity? 
Name: Collin den Braber (NL) 
Submission date: 18 November 2017 
Key terms: social work; austerity; well-being; welfare state; agency 
Since 2008, European countries have faced an economic crisis. Political strategies for tackling the crisis generally 
involved austerity measures, which have influenced the practices of social workers in Europe significantly (IFSW, 
2015). Social workers have been confronted with austerity related problems such as poverty, homelessness, mental 
illness and distress. Simultaneously they have to deal with pay cuts, increasing workloads in their jobs and at the 
same time questions are raised about the position, role and agency of professional social workers (Manttari-van der 
Kuip, 2015). 
The presentation is based on a PhD research which deals with professional agency of social workers in times of 
austerity in affluent societies and the relationship between the agency of social workers and the welfare state. This 
research includes a historical investigation of the views of social workers in Belgium and the Netherlands about the 
way society secures the well-being of its citizens and about the role of social workers in enhancing well-being in 
society. 
After a short introduction the author will discuss the way in which social workers’ traditional views can learn today’s 
social workers about the role of the welfare state and the need of social workers (as welfare workers) to enhance 
people’s well-being in times of austerity. Or do we perhaps need a new view about the role of social workers and the 
welfare state in guaranteeing well-being of its citizens? 
Collin den Braber MSc 
Avans UAS, School of Social Work 
Tranzo Scientific Center for Care and Welfare 
cpr.denbraber@avans.nl 
Netherlands 
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S081-OR-04 
Experiences from a local activation program in Sweden – a user perspective 
K. Hollertz*, S. Hultqvist 

 
Abstract: Local activation programs targeting long term unemployed have been subject to intense research during 
the last decades (Rice & Heidenriech 2016). However, one important dimension of activation has largely been 
disregarded. Whereas the implementation process of policies, organizational studies, and effect studies have been 
much in focus, user perspectives on activation programs have rendered less attention. This is somewhat surprising, as 
the individualization of services to long term unemployed is often considered a crucial component in supporting 
people with complex life situations back into work. To what extent interventions manage to take individual and 
specific life circumstances, such as forced migration, family related problems, perceived quality of life into account in 
the support offered, is difficult to analyse without hearing the voices, or the narratives, of those who are concerned – 
the long term unemployed themselves. 
The presentation will highlight and discuss a tentative analysis from an ongoing research project with a user 
perspective in a local activation program targeting mainly migrant woman in Gothenburg, Sweden. Through 
ethnographic studies and interviews, the unemployed woman who are the the target-group for the activation 
program, will lend us their views on what is actually going on within the publicly financed activation program (Smith 
2005). It is specifically the experiences, described well-being and desired life-course that will build the base for the 
analysis. 
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S098-OR-01 
The poverty problem of people with disabilities and policy issues around living allowance: The case of Taipei 
Y.-J. Wang*, K.-Y. Wang 

 
Abstract: Since disability and poverty are inextricably linked, people with disabilities have higher risk of falling into 
poverty than people without disabilities. According to UN statistics, 82 per cent of disabled people in developing 
countries live below the poverty line, and almost one in five disabled people in the EU remains at risk of poverty 
raises serious questions. Poverty is generally associated with inadequate standards of living. Article 28 of the UN 
Convention on the Rights of People with Disabilities points that it’s the first time in an international human rights 
treaty, of disabled people’s right to social protection and to an adequate standard of living. This study was conducted 
by means of secondary data analysis of the Taipei City Government Low Income Household Data from 2013 to 2015. 
The paper discusses the welfare value of employment and assistance for people with disabilities in different countries 
in different regimes. Descriptive analysis has been applied to discuss social welfare policy in impoverished people 
with disabilities. The paper points out that the value of employment within welfare system and its relation to social 
assistance under which the aim of social welfare policy isn't to help people with disabilities out of poverty in Taipei. 
This paper is a conceptual one and hopes to bring people’s attention to poverty issues of people with disabilities in 
Taiwan. Due to limited data available in the country, this study is the first one to analyze the poverty issue faced by 
the population with disabilities. In Taiwan, as with many countries and Convention on the Rights of Persons with 
Disabilities, it is important to understand the poverty issues of people with disabilities and policy issues around living 
allowance, and to examine whether equal rights can make their lives better or worse. Finally, including people with 
disabilities in society is important in order for them to have better life and get out of poverty. 
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S021-OR-04 
Homelessness and hidden homelessness in Cyprus: Who cares? 
S. K. Parlalis*

 

 
Abstract: Cyprus does not face problems with homeless people; in the annual reports published by the Social Welfare 
Services there is just a brief reference to homelessness (“Homeless and housing exclusion are rare phenomena in 
Cyprus and in the rare cases of homeless people immediate actions are taken by the responsible authorities for the 
provision of adequate services”). Homeless is perceived a person that lives in the streets or public spaces without a 
shelter (operational category 1 in Ethos Light typology), people with no place of usual residence (e.g. Roma) 
(operational category 2) and mobile homes (operational category 5) but there in not any official definition of 
homeless people. According to the Population Census (2011) 1.442 persons (0,4% of population) live in non- 
conventional dwellings and 4.577 persons (0,5% of population) in collective living quarters and institutions; not any 
other available data regarding homeless people. 

 
It is evident that homeless is not a hot topic in Cyprus.; the researcher proposes some actions that have to be taken by 
Social Welfare Services in order to a) get a clear picture of homelessness in the country and b) face effectively the 
incidents that come into their attention. These include the following ones: 
1) Create and adopt a homelessness definition, in order to set an agreed framework for data collection. 
2) Create a national point for homelessness, in which data and other information regarding homelessness in Cyprus 
will be collected. 
3) Include homelessness related questions in the next Population Census, a practice which will enable the 
implementation of a prevalence study at national level. 
4) Promote research around hidden homelessness between specific groups of population, e.g. refugees, 
unaccompanied minors, people face poverty, etc. 
5) Establish and function the first homeless shelter in Cyprus. 
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Home Care Workers Living in Poverty : When the State is the Culprit 
H. Albert*, I. Lanteigne 1, L. Savoie 1, E. Savoie 1 

1Université de Moncton, Moncton, Canada 
 

Abstract: In Canada, home care services have increased by 51% over the past decade (Jetté et al., 2011). Halfway 
between a domestic worker and a health care worker, this type of work is characterized by its physical and 
psychological demands (Bardot, 2012). It is a type of employment often leads to poverty and precariousness, since 
wages are low and working conditions are affected by several aspects over which they have little control (Boivin, 
2013). This care work is an extension of the domestic sphere. Traditionally, care work is relegated to women and 
supported by a patriarchal logic, which leads to its depreciation (Moré, 2014). The lack of recognition of the relational 
dimensions of care, socially, professionally, and economically, contributes to devaluation of this particular work 
(Pelland & Savoie, 2014). Despite the level of responsibility involved in home care, it is not uncommon for women in 
this field to complain about being treated as "housekeepers" and having to cater to all the needs of the people they 
work with (Bardot, 2012). Nevertheless, many of these women value the work they do, as they contribute to the 
quality of services by investing in the care and the social and emotional support they provide (Valléry & Leduc, 2010). 
This presentation will highlight the results of a study done in 2016-2017 with 17 women using in-depth interviews 
about their experience as home care workers. The results will demonstrate how the material conditions associated 
with their work, the lack of recognition of the different tasks and responsibilities they perform, and the security issues 
related to their work maintain these women in poverty. Hence, the analysis will point out how the State acts enables 
this situation and therefore bares a responsibility to acknowledge the contribution of these women. Not only do they 
ensure the care and wellbeing of the people they work with, but their work also prevents or delays 
institutionalization, saving the State a lot of money. 
Workshop Speaker Information: Hélène Albert is a professor at the School of Social Work at the Université de 
Moncton. She is currently leading a research project on home care workers and a research project on urban 
Aboriginal families and their experience of child welfare services. In addition to her work on women's issues, she is 
also interested in ethics in both social work and interdisciplinary contexts. 
Isabel Lanteigne is a professor at the School of Social Work at the Université de Moncton. She specializes in group 
intervention. An active member of two research teams, her research focuses on women's health and poverty, 
practical training in the context of international social work internships, and ethical issues related to record-keeping. 
Lise Savoie is a professor at the School of Social Work at the Université de Moncton. Her research focuses on 
women's living conditions, poverty, the professional and social integration of women with low levels of education, 
and the social engagement of women in the community sector. She also works in the field of social policies related to 
women’s precarious living conditions. 
Elda Savoie is a professor at the School of Social Work at the Université de Moncton. She specializes in community 
organization and social development. An active member of two research teams, her research focuses on aging, 
women living in poverty and interprofessional collaboration. 
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Building the evidence base: child welfare inequalities in Aotearoa New Zealand 
E. Keddell 1,*, G. Davie 2, D. Barson 2 

1Sociology, Gender and Social Work, 2Dept of Preventive and Social Medicine, University of Otago, Dunedin, New 
Zealand 

 

Abstract: When considering child protection policy, it is important to understand the range of evidence regarding the 
factors that contribute to contact with the child protection system, and the experiences of people once they are in it. 
Social justice approaches to social policy and social work highlight the structural contributors to people’s chances, 
experiences, and outcomes of system contact. Drawing on the health inequalities literature, researchers have found 
that structural inequalities are expressed in the child protection context in patterns of system contact, yet this 
evidence is seldom foregrounded in social policy and practice (Bywaters, Brady, Sparks, & Bos, 2016). This 
presentation discusses first findings from an Aotearoa New Zealand research project using the Integrated Data 
Infrastructure to examine the relationships between deprivation, and points of contact with the child protection 
system. Findings are that contact with the child protection system at several points of contact follow a social gradient 
similar to the UK findings. Providing empirical evidence of this relationship and its nuances ensures that the range of 
evidence used to inform policy and practice includes attention to the ‘upstream’ factors that contribute to contact 
with the child protection system. In particular, this alerts policy makers to the distribution of resources directly to 
families and mechanisms that determine the supply of child protecion services; and reminds front-line practitioners 
to consider the effects of poverty and other inequities on family life. 

 

Bywaters, P., Brady, G., Sparks, T., & Bos, E. (2016). Child welfare inequalities: New evidence, further questions. Child 
& Family Social Work, 21(3), 369 - 380. doi: 10.1111/cfs.12154 
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Parental sacrifice, filial piety and developmental outcomes of Chinese adolescents experiencing economic 
disadvantage 
J. T. Y. Leung 1,*

 

1Department of Applied Social Sciences , The Hong Kong Polytechnic University, Hong Kong, Hong Kong 
 

Abstract: While family stress model emphasizes the impacts of poverty on adolescent problem behavior via 
disruptive parenting practice, the family resilience perspective focuses on identifying the family protective factors 
that enhance adolescent positive development. This paper presents a study that examined the relationships among 
parental (paternal and maternal) sacrifice, filial piety and adolescent resilience and positive self-identity in a sample 
of 716 Chinese adolescents experiencing economic disadvantage in Hong Kong. Results from structural equation 
modeling (SEM) analyses showed that both paternal and maternal sacrifice positively predicted adolescent resilience. 
When filial piety is added into the regression model as a mediator, it was found that filial piety mediated the 
relationship between parental (paternal and maternal) sacrifice and resilience perceived by adolescents. Regarding 
adolescent self-identity, the results indicated that filial piety partially mediated the relationship between paternal 
sacrifice and adolescent positive identity, but fully mediated the relationship between maternal sacrifice and 
adolescent positive identity. The study provides important insights on identifying parental sacrifice as protective 
factors in enhancing adolescent positive developmental outcomes in Chinese families experiencing economic 
disadvantage, and examining the mechanisms through which parental sacrifice influenced adolescent resilience and 
self-identity via filial piety. The findings facilitate social workers in designing family intervention strategies in helping 
Chinese families living in poverty, and suggest policy makers to include family enhancement measures in social 
policies combating intergenerational poverty. 
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Dynamics of Asset Poverty in South Korea, 2005 to 2014 
S. Weon 1,*, D. W. Rothwell 2 

1School of Social Work , McGill University, Montreal, Canada, 2College of Public Health and Human Sciences, Oregon 
State University, Corvallis, United States 

 

Abstract: Background: Most poverty research in South Korea has been characterized by two features: income and 
cross-sectional measures. While the understanding of the prevalence and correlates of poverty have rapidly 
expanded, these poverty studies are conceptually limited to understanding poverty from an income perspective. This 
study complements the existing field by studying the dynamics of asset poverty in Korea using longitudinal panel data 
between 2005 and 2014. We measure asset poverty and examine which groups have been structurally trapped in 
asset poverty. 
Methods: We applied the dynamic panel model of discrete choice to the Korean Welfare Panel Study (KOWEPS) from 
the 1st to 10th waves. Three asset poverty lines defined assets as resources for either future consumption or 
socioeconomic development. For each poverty line, 1,869 to 5,273 households who experienced asset poverty for at 
least one year during the observation period (2005 – 2014) were analyzed. 
Results: This study revealed three main findings: (a) the lagged poverty state (asset poverty state in the previous year) 
was significantly associated with a 14-20% increase in the probability to incur asset poverty for all analysis samples; 
(b)the largest effect of lagged poverty state was seen when defining assets as a resource for development; and (c) the 
probability of incurring asset poverty decreased with home ownership, higher disposable income, and greater 
diversification of the household portfolio. 
Conclusions and Implications: The asset poor are likely to fall into structural and persistent poverty over time. We 
describe how future research should study the duration of asset poverty to complete a comprehensive picture of the 
asset poverty condition. In terms of policy, asset-based interventions are needed to improve the asset poverty status 
of the asset poor households. 
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Poverty Dynamics, Immigration and Children’s Socioemotional Trajectories 
W.-J. Han 1,*, L. Zhang 1 
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Abstract: Using Early Childhood Longitudinal Study, Kindergarten Class of 1998-99 (ECLS-K), we investigated the 
relationship between poverty and children’s socioemotional development in immigrant families. Existing research has 
attested the importance of poverty and income on children’s short- and long-term well-being. However, much of this 
research has yet differentiated the various dimensions of poverty and how that may shape children’s well-being 
differently. In this paper, we pay particular attention to different dimensions of poverty and how that might shape 
children’s socioemotional trajectory from kindergarten to eighth grade. We used family socioeconomic status (SES) to 
define poverty based on the U.S. federal poverty threshold. Three dimensions of poverty dynamics were examined 
including depth (i.e., nonpoor, near-poor, poor or extremely poor), stability (i.e., the direction of changes in income 
and poverty status; two-year average income percentage change), and duration (i.e., for how many times in poverty 
since kindergarten). Results show that children who were financially disadvantaged (exposed to deep poverty, 
chronic poverty, and unstable household income) had more internalizing and externalizing problems at the entry of 
kindergarten. The socioemotional gaps became larger over time between the financially advantaged and 
disadvantaged children. However, among those of financially disadvantaged, children of immigrants had better 
socioemotional development than their native-born peers. Our results shed new lights on the complexities of 
different patterns of poverty in shaping children’s socioemotional well-being throughout their first nine years of 
schooling. This investigation speaks to the importance of poverty in an era when children’s life opportunities are 
increasingly connected to their families’ socioeconomic status. 
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S128-OR-08 
Use of social entrepreneurship as an intervention to enhance underprivileged young people’s sense of self-worth 
and career competence in Hong Kong 
C. H.-L. Tam*

 

 
Abstract: Because of their young age, lack of working experience, knowledge and skills, young people are easily 
excluded in the economic job market. It is no need to say about those underprivileged young people who are 
underachievers in schools with low self-esteem and unclear direction of development. In Hong Kong, the 
unemployment rate of young people between 15 and 24 (8%) is more than twice than the average unemployment 
rate (3.2%) when the economic situation is stable in the first quarter of 2017. The rate is even forth times higher 
among the 15 to 19 cohort (12.5%). 
To keep in line with the global experience of adopting youth entrepreneurship as an important pillar for the creation 
of jobs and the reduction of unemployment among young people, the Hong Kong SAR Government had proposed to 
explore the feasibility of establishing a sustainable Microfinance scheme in the 2011-12 Budget Plan supporting young 
people at the grass-root level who wish to start their own business. The scheme is believed to be beneficial by helping 
young people identify their career objectives and promoting entrepreneurship as an alternative to traditional models 
of employment. 
Integrating the concept of social entrepreneurship, which emphasizes both the economic return of a business and its 
social goal of addressing social issues with innovation, a NGO in Hong Kong had organized a “Social-up Youth 
Entrepreneurship Programme” for underprivileged young people. The programme included a 21-session of training 
workshop with agency visits to social enterprises and technology start-ups, 60-hour internship, and 6-month pre- 
incubation training to actualize their project ideas. By recognizing their unlimited talents and potentials, young people 
were exposed to new learning opportunities. They worked collaboratively to develop their business ideas, in return, to 
solve social problems. After the programme, their sense of self-efficacy and self-perceived employability were obviously 
enhanced. 
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Social Capital Development Model for Sustainability of Small-Scale Organic Rice-Farmers in Thailand 

 

J. Naruepatr*
 

 
Abstract: The research on social capital development model is the sustainability of the small-scale organic 26 families 
of rice-farmers in Supanburi and Nakon Sawan provinces, major export rice area in Thailand. The objective is to 
synthesize its factor sustaining farmers’self reliance. It is from civic virtue, norms of trust, reciprocity and network, 
reducing relation gap and enhancing efficiency. The Purposive Sampling, 46% organic farmers, 35% farmers with less- 
chemical, 19% combining the organic and less-chemical method. The analysis of social capital development were 
compared 3 phases respectively; chemical oriented, less-chemical and organic farming. More than 4 decades, 
Thailand’s agriculture industry has interrelated with unsustainable livings of small householders; the impacts on 
social, health, economic and ecological dimensions, resulting 7.7 million poor of all 17.6 million farmers. They have 
been faced with food insecurity, malnutrition, chemical-related diseases, chronic poverty and polluted natural 
resources and environment. Lack of significant social capital, individuality and collectivity, peasants were unsuccessful 
to transfer into organic farming. The model witnessed by peasants’sustainable livelihood was needed 2 factors; the 
internal (civic consciousness, commitment, critical thinking, economical status and mindset) and the external (social 
networks, practical knowledge, family and stakeholders’ cooperation). Together with, 4 key conditions; initiator, at 
least three consecutive year of model cycle and social networks, sustained organic farming. The result indicated the 
studied organic farmers could retrieve their livelihoods and pride, had close community relationship and rehabilitated 
natural resources. To conclude, the Social Capital Model has made them sustain more than 10 year living 
notwithstanding, economic turmoil. 
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Financial Capability of the Beneficiaries of the Public Assistance Program in Japan: Institutional Barriers and Roles 
of Social Workers 
H. Noda 1,*

 

1Aichi Prefectural University, Nagakute, Japan 
 

Abstract: Access to basic finance and financial capability is necessary for a normal life. Financial capability is 
contemporaneous, especially for economically vulnerable people or those with insufficient wealth. Japanese welfare 
and intervention programs are being conducted to enable efficient financial management for low-income people. 
Debates have been conducted to ascertain better practices for welfare and intervention programs. 
The Public Assistance Program, considered a last resort for those seeking Japanese social security systems’ benefits, 
also deals with its beneficiaries’ money management. As more people have started benefiting from this program, the 
public and government have become more cautious. As the assistance of the program is primarily funded by taxes, 
they seek to ensure that the beneficiaries use their income efficiently. 
This presentation focuses on (i) the institutional barriers of the Public Assistance Program that discourage the 
recipients from better financial management for their economic independence due to some complex rules and (ii) 
social workers’ role in enhancing the beneficiaries’ financial capability. The analysis and discussion are based on the 
program’s terms of regulation, secondary data, and firsthand observation of the workers. 
Japanese citizens are entitled to minimum income as a social right, which the Public Assistance Program provides 
them with. This program’s beneficiaries are free to manage and use their income for any purpose. However, other 
rules require beneficiaries’ frugality; they are also prohibited to own certain durable goods and savings above a 
prescribed level. Case workers with this program are expected to guide the beneficiaries; however, most of them 
require financial management training. Therefore, qualified social workers associated with other related programs 
should be recruited for program reforms. 
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SOCIAL CARE SYSTEM FOR POOR PEOPLE IN BRAZIL: lessons from the recent reforms 
M. D. C. M. Senna*

 

 
Abstract: This paper analyzes the reforms implemented in the Brazilian social care system from the end of the 1980s 
until 2017. It focuses specially the repercussions of the social assistance policy reforms for social rights in Brazil. Social 
assistance can be understood as a non-contributory social policy, directed preferentially to the poor and extremely 
poor population. Until the 1980s, this kind of intervention was characterized by punctual and discontinuous actions 
implemented by non-governmental organizations. It was also strongly marked by charity oriented actions and weak 
State regulation. Inflections came into in the Federal Constitution of 1988, when social assistance was recognized as a 
public policy under the State responsibility. This study was made by bibliographic research and documentary analysis 
and the results were examined using the following axes: (a) context of the reforms implementation; (b) main 
concepts that guided the reforms; (c) innovations in the political-institutional framework; (d) limits and progress 
achieved. The results showed four distinct phases. The first phase goes from the Constitution of 1988 to 1993. It was 
marked by a decision paralysis in the reform implementation, culminating with the late publication of the Organic 
Law of Social Assistance in 1993. The second phase (1994-2003) involved the 1990s neoliberalism advancement in 
Brazil, when the constitutional principles that guided social assistance were reversed. The third phase (2004-2014) 
was marked by the resumption of constitutional principles and by the progress in the implementation of a public, 
integrated, decentralized and participatory system for social assistance policy. Finally, the phase that begins in 2015, 
with the impeachment of President Dilma Roussef, points to the dismantling of social rights in Brazil, putting at risk 
the very existence of the social assistance policy. 
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Well-Being and Immigration Status: What can we learn from a Canadian national survey? 
W. Park*, N. Habibov 1, E. Chernyak 2 

1Social Work, University of Windsor, Windsor, Canada, 2Sociology, Hartwick College, Oneonta, United States 
 

Abstract: Growing body of scientific literature has been producted on well-being in multiple disciplines across the 
globe (Diener, Helliwell, & Kahneman, 2010). Canada tends to be positioned in the upper coordinate for both income 
and happiness in the global scale based on the World Values Survey (Inglehart & Klingemann, 2000). As one of the 
most popular immigration destination country, Canada had 6.8 million foreign-born people according to the 2011 
National Household Survey, which represented 20.6% of the total population, the highest proportion among the G8 
countries (Statistics Canada, 2014). Past research examining the immigration or immigrants has focused largely on 
objective measures (i.e., employment, income), while less was known about their subjective experience (Uskul & 
Greenglass, 2005) such as subjective well-being. In recent years, increasing attention has been given to studying 
immigrants' own perceptions about their quality of life and their level of satisfaction in the host country (Amit, 2010). 
Using the Ethnic Diversity Survey (EDS) in Canada, authors investigated the relationship between immigration status 
and life satisfaction and other related factors. Multiple logistic regression analyses results revealed that immigrants 
were less likely report life satisfaction than the non-immigrants (p<.01). Both the first and second generation 
immigrant groups reported significantly lower level of life satisfaction comparing to the native-born (p<.001). In 
addition, among the first generation immigrants, time of arrival among the first-generation group resulted in higher 
level of life satisfaction (p<.001), while age of arrival of the first generation immigrants did not show any significant 
difference on life satisfaction. 
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Building on the Strengths of Women: 
Findings from a Collaborative Ethnographic Study of Farm Worker Organizing in Rural Northeast Argentina 

 

J. S. Bowles 1,*
 

1Department of Sociology, Anthropology, Social Work, and Criminal Justice, Oakland University, Rochester, United 
States 

 

Abstract: What are the implications for sustainability where the countryside is afflicted by long term structural 
unemployment and when families increasingly are headed by single mothers? 
This paper presents findings from a long term ethnographic study of community organizing efforts by both farm 
workers and the long-term unemployed in the province of Misiones in Northeast Argentina. Organizing since 2009, a 
labor union in the small town of Montecarlo attempts to improve rights across sectors including farm workers, small 
farmers, unemployed men and women, as well as rural teachers. This organizing takes place in a climate of intense 
labor exploitation, environmental contamination, consolidation of land ownership, and rural exodus. While much 
traditional organizing in Argentina often entails attempts by the most vulnerable to access state aid, it often comes 
with a sacrifice of autonomy as communities are compelled to offer their patronage to corrupt politicians in exchange 
for aid. To escape this conundrum, the Montecarlo union has transformed to emphasize autonomy, food sovereignty, 
and land rights for landless workers. In particular, the union has worked to bring attention to the plight of single 
mothers who increasingly form the bulk of the unemployed in the Misiones countryside. Drawing on interviews 
conducted over several years, I use social work theory to argue that a strengths-based mode of community organizing 
can contribute to autonomy and empowerment by building on the survival strategies of these mothers. These 
practices include gleaning, foraging, and solidarity organizing. 
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Coordinating the fight Against Poverty across Europe 
R. Hanan*

 

 
Abstract: This paper will outline the experience of the Open Method of Coordination in the fight against poverty 
under the European Union's Lisbon Strategy, 2000 to 2010, and Europe 2020, 2010-date. It will look at the 
background to this strategy, in the Poverty Programmes since the 1970s, and consider the extent to which the 
strategies as adopted by European policies were and were not reflected in policy changes in EU member states, 
including those which joined the EU in 2004 and 2006. 
The paper will also consider the extent to which the Lisbon strategy objectives of 'making a decisive impact on the 
eradication of poverty' and 'mobilising all the actors' were achieved. 
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Social work in times of austerity: social workers speak. 
G. Simpson 1,*

 

1Institute of Community & Society, University of Wolverhampton, Wolverhampton, United Kingdom 
 

Abstract: Since 2010 successive UK Governments have introduced and maintained so-called austerity policies thereby 
creating a particular economic and social order. The impact of such policies is well documented, but little is heard 
from those social workers who are directly affected by these policies on a daily basis. Indeed often the actual voices 
of social workers are either silenced or overlooked. 

 
Social workers have an ambiguous position within the UK’s welfare state, often faced with implementing policies, 
which run counter to professional values and ethics. The research project was established to collect social workers’ 
accounts of social work under conditions of austerity. 

 
The paper will present findings from a current research project. The research is collecting social workers’ narrative 
accounts of the impact of austerity upon their practice and includes accounts in the following areas: 

 

1. The direct impact cuts to services have had the social work role and the social worker’s experiences of ‘work’ 
2. The impact of austerity measures upon the lives of your service-users 
3. The impact of the public sector wage cap (1% in England) 

 
The paper will conclude with the levels of optimism current social workers have expressed about their role and that 
of social work in general. 
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Understanding and Enhancing Financial Literacy of Low Income Households in Singapore 
A. N. S. Koo 1,*, J. Leo 1, J. Quek 2,*

 

1Rotary Family Service Centre, 2TRANS Family Service Centre (Bedok), Singapore, Singapore 
 

Abstract: Family Service Centres (FSC) in Singapore serve the important purpose of supporting vulnerable families. 
Our main clientele is low income families in long-term financial difficulties. One common way of supporting them to 
achieve financial stability is through financial literacy programmes, which usually include educating participants on 
basic financial knowledge and skills. This approach assumes that low income families have insufficient financial 
literacy. As few local studies were published on the topic, we decided to conduct an exploratory study of financial 
literacy of our clients. 
We adopted a mixed method design to collect both qualitative and quantitative data on various aspects of financial 
literacy. Our respondents were all existing clients of FSCs, who were eligible for financial assistance, and had school- 
going children. Interviews started in October 2017 in both FSCs where the authors work in. We targeted at recruiting 
at least 40 respondents. All of them completed a questionnaire. Ten of them then proceeded for an in-depth interview. 
The preliminary results showed that most of our respondents used the concepts of saving and budgeting without the 
element of planning and goals. Without the idea of planning, savings become a short-term coping strategy, and 
budgeting has a negative connotation of deprivation. Financial goal-setting and planning were not familiar concepts to 
them. 
Findings from the exploratory study will go towards the design of a financial literacy board game for the local poor. The 
game requires participants to make use of their knowledge in local financial resources and budgeting concepts to win. 
Through the game, we hope to address participants' misconceptions, provide locally relevant financial information and 
to allow participants to practise their skills in a fun and rewarding way. 
Our findings have significant implications to our daily work with low-income families, which will be discussed as well. 
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How “old” are the older adults? Implications of change in the age criteria on poverty and welfare expenditure  
S. Kim 1, Y. Lee 2,*, K.-S. Kim 3, Y. Lee 1, H. Noh 4 

1Department of Social Welfare, Hoseo University, Cheonan, Korea, Republic Of, 2Faculty of Social Work, University of 
Calgary, Calgary, Canada, 3Department of Social Welfare, Chung-Ang University, 4Department of Contract/Social 
Welfare, Korea Christian University, Seoul, Korea, Republic Of 

 
Abstract: There has been a concern on welfare finances due to low birth rate, population aging, and expansion on 
welfare needs in South Korea. Given these circumstances, an idea of increasing the age criteria for old adults from 65 
to 70 years olds has been discussed. While these changes might have some positive consequences of revisiting a 
perception on old age and encouraging older adults to participate in the economy and society, it may result in 
reductions on various benefits for older adults including national/basic pensions and social services. The objective of 
this study is to estimate the effects of change in age criteria for older adults on poverty, income, and welfare 
expenditure using the Korea Welfare Panel Study in 2015. Results show that welfare expenditure on cash benefits for 
older adults such as national and basic pensions reduced by 39.1% with the increase in age criteria. Poverty rate 
among older adults increased from 45.4% to 49.2%. This increase was especially prominent among the subgroup of 
age 65-69 (30.6% to 44.5%). The effects on income were biggest among people with the lowest levels of income. 
While older adults with the highest levels of incomes showed the decrease in their income by 0.3%, it decreased by 
6% among those with the lowest levels of incomes. Given that Korea is ranked at the lowest in the incidence of 
poverty among older adults and welfare expenditure for older adults globally, older persons are already vulnerable to 
economic insecurity as well as poverty.  Aligned with one of the United Nation’s Sustainable Development Goals, 
“End poverty in all its forms everywhere,” the policy intervention such as addressing the poverty in old age is 
essential. Our findings show that the increase in the age criteria for older adults might exacerbate older adults’ 
income security as well as economic inequality in later life. 
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1Japan Lutheran College, 2Meiji University, Tokyo, 3Saitama Prefectural University, Saitama, Japan, 4University of Kent, 
Kent, United Kingdom, 5Ibaraki Cristian University, Ibaraki, 6Japan College of Social Work, 7Japan Women’s University, 
Tokyo, Japan 

 
Abstract: Background: In Japan, there are more than 6 million carers. Since formal care is limited, the burden of 
informal carer seems to be increasing. It is crucial to support carers for improving wellbeing and Quality of Life (QOL) 
of carers. However, in Japan, few studies have focused on wellbeing and QOL for carers, and there are no instruments 
for wellbeing and QOL related to social care. Therefore, we translated the Adult Social Care Outcomes Toolkit for 
Carers (ASCOT-Carer) self-completion version (SCT4) which was developed in England into Japanese. The purposes of 
this presentation are to explain the process of Japanese translation and cultural validation of the ASCOT-Carer (SCT4) 
and to discuss wellbeing and QOL of carers in Japan. Method: The ASCOT-Carer SCT4 was translated into Japanese by 
taking necessary procedures: back translation and cognitive debriefing. We conducted the pilot study by collecting 
data through internet (N=273) in March, 2017. We also compared the distributions of data with the data from a 
comparable English study. Results: The results showed that the respondents mostly understood the meaning of the 
translated questions except for the “Personal safety” item. Japanese respondents seemed to have difficulty in 
understanding the concept of safety in the context. It was also found that, compared to the respondents in English 
study, Japanese respondents tended to choose the middle responses in the four-point scale (“some needs”, “no 
needs”) and not to choose the highest level of response (“ideal state”) across all seven ASCOT-Carer domains. 
Conclusion: The results provide preliminary evidence that the Japanese version of the ASCOT-Carer is valid and 
comparable to the original version, but it is necessary to take cultural differences into consideration for interpreting 
the meaning. Further analyses will be needed. (Our research was supported by JSPS, KAKENHI-B 16H03715. ) 
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Socio-economic Impact of Women Entrepreneurship in Bangladesh 
N. Ahmed*

 

 
Abstract: This paper aims at understanding about the socio-economic impact on women entrepreneurship in 
Bangladesh. Though Bangladeshi women are entering into business sector, they continue to remain vulnerable and 
marginalised. One of the indications of their marginalisation is lack of information and statistics about the situation of 
women entrepreneurs. This study was therefore carried out focusing on socio-economic impacton entrepreneurship 
over women lives. For this, exploratory and qualitative research approaches were adopted. All female entrepreneurs 
of handloom industry in Sylhet City Corporation of Bangladesh were considered as population and data were collected 
from the purposive sampling method from the population using in-depthinterview schedule. Results indicate that their 
values and reputations have gained upliftment along with their business. Nonetheless, these women had to face a 
number of difficulties while trying to set up their work such as finding a place to open a shop in the market. Market 
authorities do not believe in women’s efficiency, so do the banks. It is difficult for the women entrepreneurs to 
manage loans from the banks. Most of the respondents had said that they do not face any complications performing 
their roles as spouse, parents, or homemaker while running the business. Most of the time, their husbands, or other 
family members encourage them to start and continue a business. After starting the business, most women feel that 
their status have raised not only within the family but also within the society. Now they enjoy freedom and also 
contribute economically and to family decision making. 
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Abstract: A contemporary approach to support the homeless is usually to offer them housing, but this alone is not 
sufficient to improve their social participation and well-being. For example, the evaluation of the Housing First Europe 
project showed positive results in ending homelessness, but it also showed side effects such as loneliness and social 
isolation (Busch-Geersema, 2013) which is in line with another study that demonstrated that people who were 
housed through housing programmes participated less in the community than people who were homeless (Chang et 
al., 2012). Consequently, it is necessary to examine which factors enhance social participation and well-being. We 
tested a mediation model in which care-related predictors, (1) experiences with care and (2) participation in activities 
in the safe environment of the shelter facility, and predictors related to client demographics, (3) age and (4) education 
level, influence well-being through social participation. Data were collected among 225 clients of a Dutch shelter 
facility. In this facility social workers are mentoring clients during weekly contacts on an individual base, but also 
groupwise by offering clients an activity programme with the main goal to enable the homeless to participate in 
society. Results from Structural Equation Modelling showed that social participation mediates the link between care- 
related predictors (experiences with care, and participation in activities in the shelter facility) and well-being. We did 
not find a significant relationship between demographic variables (age and educational level) and social participation. 
These findings indicate the importance of social participation. Moreover, our results showed that this can be best 
offered by combining individual and groupwise support to the homeless with special attention to the client-worker 
relationship and client satisfaction. 

 

Disclosure of Interest: None Declared 
 

Keywords: Homelessness, social participation, well-being 



ORAL Papers 

706 

 

 

 

Income, wellbeing, employment and poverty 
S143-OR-02 
Does Participation Improve Well-Being in the Homeless? A Dutch Qualitative Study of Involvement in Educational, 
Recreational, and Labour Activities 
M. Rutenfrans-Stupar 1 2,*, B. Van Der Plas 2, R. Den Haan 2, T. Van Regenmortel 1 3, R. Schalk 1 4

 

1TS Social and Behavioral Sciences, Tranzo, Tilburg University, Tilburg, 2SMO Breda, Breda, Netherlands, 3Faculty of 
Social Sciences, KU Leuven, Leuven, Belgium, 4Faculty of Economic and Management Sciences , North-West 
University, Johannesburg, South Africa 

 
Abstract: Social participation, defined as ‘a person’s involvement in activities that provides interaction with others in 
society’ (Levasseur et al., 2010), is a high priority issue for the Dutch government and the European Union, because it 
enhances well-being and brings happiness (Eurostat, 2010; Wallace & Pichler, 2009). However, participation is not 
self-evident for the majority of the homeless, because they are socially isolated (Wolf, 2016). The current study aims 
to increase the understanding of the relationship between participation in activities and well-being among homeless 
people, and is conducted in a Dutch homeless shelter facility. This facility offers, under supervision of a social worker, 
educational, recreational, and labour activities to clients. Thereby, clients are stimulated to learn from each other and 
to improve their participatory skills in a safe environment, called an ‘enabling niche’, a place where people can grow 
and work on self-fulfilment (Van Regenmortel & Peeters, 2010). We conducted two qualitative studies, consisting of a 
total of 16 semi-structured interviews, in order to examine the influence of participation in educational, recreational, 
and labour activities on physical, mental, and social well-being. Results indicate a positive relationship between 
participation and well-being. On the one hand, participation leads to indirect social rewards, such as an expansion of 
the homeless’ social networks leading to an enhancement of advice support. On the other hand, participation leads 
to direct personal rewards, which was reflected by an enhanced self-esteem, recognition, personal development, and 
feelings of meaningfulness. These findings are in line with research conducted among the general population 
(Wallace & Pichler, 2009). Thereby, we also concluded that to facilitate enduring positive outcomes of participation in 
practice, it is necessary to focus on group cohesion, and on the social worker’s behaviour and attitude. 
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Abstract: Labor market integration is viewed as a key task toward the process of adjustment of young refugees. Social 
workers play a crucial role in this process, working as mediators between newly arrived people and the “receiving 
society.” A collaborative multi-sector demonstration project was initiated in a mid-size city in Germany in 2016, 
aiming to prepare young adult refugees to enter an apprenticeship. We will present key findings of a mixed-method 
evaluation, which collects data at several timepoints (pre, post, follow-up) over an 18-month period and involves a 
triangulated interview approach with refugee trainees, social workers, and company instructors. Initial interviews 
were almost exclusively qualitative to inform further development of the (mixed-methods) protocols. Interviews 
followed an interview guide, were audio-recorded and lasted about 60 min. Data were subsequently transcribed and 
analyzed through thematic descriptive analysis. - Results related to pre/post interviews with the first cohort highlight 
that interns who came as refugees are in high need of support, not only with regard to work-related issues, but also 
their personal situation. Difficulties also occurred due to language barriers, especially in the context of specialized 
vocabulary. Cultural differences were perceived as problematic by some instructors and as enriching by others. Young 
trainees’ interests and abilities were frequently not adequately matched with available resources. Agency social 
workers were seen as a supportive resource for instructors as well as trainees. Results point to the need for 
additional support and training for company staff supervising trainees. Company staff are key to ‘leveling the 
pathway’ into the labor market. The challenges they encounter in their work with refugee trainees involve tasks that 
at times go beyond their ‘normal’ job description. 
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Income, wellbeing, employment and poverty 
S021-OR-09 
Application of family-based mindfulness intervention for improving parental stress and child adjustment in 
economic disadvantaged families 
H. H. M. Lo*

 

 
Abstract: In Hong Kong 22% of children aged under 14 are living in poverty. Economic disadvantage poses threats to 
thier mental health and cognitive development, increases parental stress, and has many unfavourable effects on 
overall family functioning. Mindfulness training has been emerged as an evidence-based intervention for people living 
in challenging conditions. A structured and brief mindfulness programme for this target group including nine hour 
programme for children aged 5 to 7, and nine hour programme for parents was developed. A waitlist randomized 
control trial is designed to study the outcome of such brief programme. Outcome measures include attention, 
cognitive and language development, behavioural problems and physiological stress for children, and parental stress, 
interpersonal mindfulness, and physiological stress for parents. About 100 economic disadvantaged families have 
been recruited and randomly assigned into intervention group and waitlist control group. Based on the preliminary 
results of the 54 families, parents from intervention group reported significantly less parenting stress and more 
improvements in parent-child dysfunctional interaction, and children from intervention group had marginally 
significant improvements in externalizing problems. Mindfulness-based programme may be considered as a strategy 
to promote well-being of the disadvantaged families. 
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Income, wellbeing, employment and poverty 
S126-OR-06 
Why does Ali drive a taxi when he's needed in social work? 
J. Johansson*, E. Envall 

 
Abstract: Sweden is one of the countries in Europe that has received the highest amount of refugees per capita, 
especially during the year of 2015. About one third of the asylum seeking refugees coming to Sweden have a higher 
education and about a third of them have a degree in social sciences eg. social work. More than one hundred social 
workers validate their foreign education every year. The Union of Professionals, the professional association and 
trade union for social workers in Sweden has co-signed an agreement on a fast track training for social work to 
facilitate for social workers with a foreign degree to be able to integrate and work in their profession in Sweden. No 
fast track has started yet due to that the National Labour Office has had problems in identifying social workers among 
registered unemployed migrants. During 2017 the Union of Professionals has worked with a project to facilitate 
identification of migrant social workers with the aim to also in the long run facilitate the identification of other 
professionals so that they can get the right support to start their professional career in Sweden. The project also aims 
to clarify how the relevant government agencies and involved NGO:s more effectively can coordinate their efforts and 
interventions in order to integrate professional social workers into work for which they are trained. With this we will 
be able shorten the time between residence permit and the start of a truly professional career in Sweden. 
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Income, wellbeing, employment and poverty 
S126-OR-07 
Labor conditions and professional practices of social workers in Argentina 
J. O. Agüero 1,*, S. N. Martínez 1,*, J. B. Gómez 2 

1INSTITUTO DE ESTUDIOS SOCIALES Y HUMANOS CONICET-UNaM, 2UNIVERSIDAD NACIONAL DE MISIONES, POSADAS, 
Argentina 

 
Abstract: Work is a central category in the social sciences. Many authors have approached it from diverse theoretical 
perspectives. However, it is linked to specific socio-historical realities, in which the workers -in this case the social 
workers- perform tasks and perform activities under certain working conditions. When talking about working 
conditions is alluding to a set of dimensions or factors that condition work as a human activity. Among these factors 
or dimensions we can mention the following: a) legal norms that regulate the work world; b) form of social 
organization; (c) mode of production; d) technology; e) intersection between gender / age / social class / nationality / 
ethnicity; f) social imaginaries; g) institutions / organizations where labor relations materialize; h) organization of 
work; (i) remuneration; j) specific practices of labor; k) forms of union, among others dimensions. In this issue we will 
present partial results of our researching in National University of Misiones, Argentina, about the labor conditions 
and professional practices of social workers in the current argentine sociopolitical context. We will show the used 
form of survey, the of interview used guide, some partial results and findings, commentaries y final reflections. 
Symposium Speaker Information: ANTUNES, R. (2003) ¿Adiós al trabajo? Ensayo sobre las metamorfosis y el 
rol central del mundo del trabajo. Buenos Aires: Ediciones Herramienta. 
ANTUNES, R. (2005) Los sentidos del trabajo: ensayo sobre la afirmación y negación del trabajo. Buenos Aires: 
Ediciones Herramienta y Taller de Estudios Laborales. 
DURKHEIM, E. (1985) La división del trabajo social. Barcelona: Planeta. 
HOBSBAWM, E. (2013) Historia del siglo XX. Buenos Aires: Crítica. 
MARX, K. (1999) El capital. Crítica de la economía política. México: Fondo de Cultura Económica. Tomos I, II y III. 
PAYNE, M. (1995) Teorías contemporáneas del trabajo social. Una introducción crítica. Buenos Aires: Paidós. 
RIFKIN, J. (1996) El fin del trabajo. México: Paidós. 
TOKMAN, V. (1997) Jobs and Solidarity: main challenges for the post-ajustment Latin America. En Emmerij, L. (ed.) 
Economic and Social Development into the XXI Century. Washington: BID. 
WEBER, M. (1983) Economía y sociedad. Barcelona: Editorial Bruguera. 
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Income, wellbeing, employment and poverty 
S190-OR-04 
Convergence strategy and social work in combating intergenerational poverty in the Philippines 
E. Oliveros 1,*

 

1Department of Social Welfare and Development (DSWD)- Region XIII, BAROBO, Philippines 
 

Abstract: Poverty in the Philippines pierces from issues on employment, income, social security, health, education, 
role performance, and family awareness. These indicators serve as the core target of the government in combating 
poverty. Department of Social Welfare and Development (DSWD) has implemented 3 core poverty reduction 
programs that respond to the primal causes of poverty extremes. (1) Conditional Cash Transfer (CCT) is an anti- 
poverty program that focuses on education, health, and human capital investments. (2) Sustainable Livelihood 
Program is a poverty combat project that facilitate economic and livelihood of families. And, (3) Comprehensive 
Integrated Delivery of Social Services or KALAHI- CIDSS, is the government’s response to supply side gaps such as 
school and health facilities. While DSWD has delivering a wide coverage of social services, the organization itself has 
perceived few gaps in the service delivery, which is the lack of harmonization and coordination. To be able to 
converge the 3 core programs, convergence strategy is fostered to harmonize the implementation. This practice 
encourages other institutions including private entities to evade duplication of services while encourage service 
providers and users in achieving the common goal harmoniously. In the facet of convergence, there is an excellent 
collaboration of social interventions among service providers, government and private entities. Community has 
intensified cohesive effort to work for a common goal which are to eradicate poverty, promote social justice, 
celebrate diversity, and stimulate social cohesion. 
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Life Span Perspectives and Issues 
S135-OR-07 
Social Jet-lag- an Exhausting condition in 21st centuary 
R. Pandey 1,*, R. Pandey 2 

1Executive Officer, International Association of Schools of Social Work (IASSW), 2Anatomy Department, Seth G S 
Medical College, Mumbai, India 

 

Abstract: The term social jet lag was initially coined in 2006 by researchers studying the ways in which social 
schedules (including work and school schedules that require us to rise at certain times) mess with our individual 
natural rhythms. 

 
An Important difference in between Travel Jet lag and Social Jet lag is that travel jet lag is lighter in intensity. When 
we arrive in a different place, the sun is coming up and setting at different time and your body can reset its own clock 
to match. With Social jet lag, the schedule disruption is chronic a person staying in the same place. 
According to researchers, over the past few decades, people have been experiencing the problem of social jet lag 
because of the constant work pressure, going off to bed late at night, yet waking up at the normal time, thus losing 
out on approximately 40 minutes of sleep 
According to recent researches, in last few decades people are facing problem of social jet lag because of constant 
work pressure, going late to bed for sleep, getting up early or normal to complete the tasks (personal and 
professional) and losing out 1-2 hrs. of sleep. A disrupted sleep schedule can increase your risk of Diabetes and heart 
diseases, a new study revealed. 
Symposium Speaker Information: Rashmi Pandey 
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Life Span Perspectives and Issues 
S045-OR-04 
The life course perspective: A guiding paradigm for examining the educational experiences of adult care leavers 
E. Brady*

 

 
Abstract: The value of applying a life course perspective to social work broadly has previously been identified (e.g. 
Hutchison, 2005). More recently, White and Wu (2014) highlighted the value of applying a life course perspective to 
child welfare research noting the potential of this approach given the prominence placed on social context, individual 
physical and psychosocial development, and the effect of change over time. 
This paper aims to contribute to this discussion by making the case for using the life course perspective as a guiding 
research paradigm to examine the educational experiences and progress of adult care leavers. Applying a life course 
perspective to research in this area has the capacity to reveal new dimensions to our understanding of the issue; this 
is due to the long-term perspective this approach takes as well as its capacity to consider individual and social factors 
and change over time. 
The paper begins with an outline of the key themes and concepts of the life course perspective followed by an 
overview of existing literature related to the educational experiences and progress of care leavers. There follows a 
discussion of how using this perspective as a guiding research paradigm, with its accompanying themes and concepts, 
may facilitate a deepening of our understanding of the educational progress and experiences of care leavers. This 
discussion will draw on case examples emerging from an ongoing PhD study of the educational experiences of adult 
care leavers to highlight the value of applying a life course perspective to this issue. 
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Life Span Perspectives and Issues 
S045-OR-07 
The long-term outcomes of adoption reunions via the Adoption Contact Register for Scotland 
G. Clapton*

 

 
Abstract: The rise of the Internet has made it easier to contact birth family members by adopted people without the 
service of an intermediary and, crucially, without knowing whether the person to be contacted will welcome any 
approach. Such meetings and reunions are known to us via magazines, soaps and TV reality shows but when we 
rarely find out what happened next. How do they get on after the first ‘flush’ and how does the wider circles of 
family and friends respond? 
Whilst there have been a number of studies of outcomes of adoption reunions, most of them have either been about 
the adopted person’s experience, or have looked at relatively ‘fresh’ reunions. Very few studies have looked at long- 
term outcomes. Furthermore, there have been no studies that look at reunions that have taken place via adoption 
contact registers (ACR). The most significant advantage of ACRs being that adults’ wish to meet after separation by 
adoption is managed through the registration of a mutual interest. 
200 matches on the Adoption Contact Register for Scotland between 1996 and 2006 have been studied and the 
participants followed up. 
This presentation will provide a mixture of demographics (who’s looking for who?; How old are they when they 
register?) and excerpts from stories ranging from the good, the not so good, and, the regretted. 
The presentation invites us to think about the history of adoption, like these adoptions of the predominately ‘closed’ 
era of adoption and today’s adoptions from care, the main message is that adoption is not an event but a life-long, 
life-changing process for all involved. 
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Life Span Perspectives and Issues 
S135-OR-02 
Transnational Migration: Health and Quality of Life of Seniors in the United States and the Caribbean. 
B. Russell, PhD 1,*, J. Hamilton, PhD 
1Four Quarters Health & Wellness, LLC, Milton, United States 

 
Abstract: This paper examines the challenges and solutions that Caribbean families face when caring for their elderly 
family member with a range of health needs while living in two societies: the Caribbean and abroad. 

 
By 2025, the Caribbean will host a greater proportion of persons 60 years old and older many of whom engage in 
transnational migration. Many elders live longer with two or more chronic diseases and with advances in medicine, will 
also need long-term plans, long-term care and resources. 

 
Aging family members frequently participating in transnational migratory practices then retire to the home country 
may enjoy the best of both worlds. Their visits reconnected them with relatives, familiarity with trends/norms/medical 
care, and reestablished support networks. Aging family members not participating in transnational migratory practices 
see the home country as desirable but are bound to remain abroad based on health needs. 

 

During 1960s-1990s, aging family members migrated to the United States, Canada and the United Kingdom for better 
employment and educational opportunities for themselves and their children. Now adult-children with their own 
family, many remain in their adopted country. Demanding health needs of the elderly make them increasingly 
dependent on formal institutions/systems and on their adult-children. This phenomenon causes a crisis in Caribbean 
families as adult-children of immigrants struggle to negotiate taking care of their elderly relatives and their own nuclear 
family. 
Transnational migration becomes the norm for many who are immersed in the daily life of their adopted country. The 
options are caring for the elderly in their home country or in their adopted country. If their aging family member 
returned to their country of origin, the adult-children must also become engaged/connected as well. What are the 
challenges and adjustments for the aging family member? For the Adult-children? 
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Life Span Perspectives and Issues 
S135-OR-03 
Positive Youth Development for Sustainable Development 
P. Shajahan*

 

 
Abstract: Young people in South Asia make up approximately 30 percent of youth in developing countries, creating 
unprecedented and significant opportunities and challenges. They are an asset of any society and active drivers of 
change in local communities. Tapping energies and skills of youth is one of the best ways in achieving significant 
development outcomes in society. Not addressing the issues confronted by young people today can result in adverse 
economic, social and political consequences tomorrow. Further, an informed, educated, and responsible youth is 
indispensable for making the new 2030 Sustainable Development Agenda a success. Aimed at strengthening a 
process of their social engagements, youth development approaches are generally conceived as a combination of 
strengthening the opportunities for their self development along with social inclusion. Contemporary models of 
youth development and problem prevention generally can be grouped into one of three types: prevention, resiliency, 
and positive youth development (Small and Memmo 2004). Positive youth development aims to combine asset 
dimension of individual with collective dimensions of community life of young people. This understanding of youth 
development process acknowledges structural constraints in communities and views youth as active participants in 
facilitating collective actions through strong social networks leading to significant social transformation. It is in this 
context the role of positive youth development is discussed in achieving sustainable development goals (SDGs). The 
discussion in the paper highlights the importance of harnessing the transformatory potential of youth in achieving 
SDGs. Some examples presented here provide directions in which thought, analysis and action can be directed for 
productively engaging youth in social development, change and transformation particularly in community 
engagement, peace building and poverty reduction. 
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Life Span Perspectives and Issues 
S135-OR-01 
Active Ageing and Well-being of Older Northern Women in Finland 
T. Heinonen 1, H. Valokivi 2,*, H. Luo 1 

1Social Work, University of Manitoba, Winnipeg, Canada, 2Social Work, University of Lapland, Rovaniemi, Finland 
 

Abstract: In our paper, we focus on active ageing and well-being of northern Finnish women from the perspective of 
cultural intersections. Active ageing and ageing in place are current elder care policy slogans. Home is the main site 
for getting old and receiving services when needs arise. We are interested in how older women construct, develop 
and maintain activity in their everyday lives in Finnish Lapland. 
We have collected data from two different locations in Lapland, Rovaniemi and Inari. We have visited natural activity 
and recreational groups of older women. We took part in their activities, discussed these with them and included in 
our session with them, a drawing exercise. 
As preliminary results, the themes that maintained an active life and promoted their well-being are nature, culture, 
social networks and group activities, physical exercise, families and grandchildren and listening to themselves. We will 
emphasise the results of our study in greater detail during our presentation. 
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Life Span Perspectives and Issues 
S045-OR-08 
LGBT Adulthood: Life Quality in Puerto Rico and Chile 
M. T. Lopez-Ortiz*

 

 
Abstract: Studies conducted in Puerto Rcio and other countires show a situation of invisibility of LGBTT people, 
particulary in the stage of development of adulthood. This presentation summarizes the findings of mixed methods 
study conducted in Puerto Rcio and Chile with gay and lesbian older adults of 60 years and older. We explore the 
variables of quality life, health, moods, social support, internalized homophobia and psychosocila needs. We also 
analyze the historical context of these populations from narratives of particpants. 60 people participated, 30 gay 
men, 30 lesbian or bisexual women with and average of 64 years. This research has a multidisciplinary approach of 
social work, psychology, and institutional support. 
Resumen esoañol: 
Estudios realizados en Puerto Rico y otros países muestran una situacion de invisibilidad de las personas adultas 
mayores LGBTT, particualarmente en la etapa de adultez mayor. Esta presentación resume los hallazgos de un 
estudio de metodos mixtos realizado en Puerto Rcio y Chile con adultos mayores gay y lesbianas de 60 años o mas. 
Exploramos las variables de calidad de vida, salud, estados de ánimo, apoyo social, homofobia internalizada y 
necesidades psicosociales. También analizamos las categorías en el contexto histórico de estas poblaciones desde las 
narrativas de las personas participantes. Participaron 60 personas, 30 hombres gay y 30 mujeres lesbianas y 
bisexuales, con um promedio de edad de 64 años. Esta investigación contó con un enfoque multidisciplinar de trabajo 
social y psicología, y apoyo institucional. 
Workshop Speaker Information: Mabel T. López-Ortiz, Ph.D., actualmente catedrática e investigadora del 
Departamento de Trabajo Social de la Universidad de Puerto Recinto de Río Piedras. Posee un doctorado en Filosofía, 
Ciencias de la Conducta y Sociedad y un Diploma de Estudios Avanzados, DEA de la Universidad Complutense de 
Madrid (2004), así como maestría (1989) y bachiller (1987) de la UPR, Recinto de Río Piedras. Fue Decana Auxiliar de 
Asuntos Complementarios (2005) y ofreció servicio directo a estudiantes del Recinto de Río Piedras. En esta última se 
destacó con su labor de cofacilitadora del único Grupo de Apoyo para estudiantes LGBT en el sistema 
universitario.Tesorera de ALEITS, Latinoamérica 2015-2018; Presidenta del IEC, 2016; Segunda Vice Presidenta del 
CPTSPR, al presente. 
Actualmente como docente ha realizado investigaciones con personas LGBT como: La migración sexual de hombres 
gay de la República Dominicana, La violencia entre parejas del mismo sexo y Bullying homofóbico. Adultez Mayor en 
personas Gay y Lesbianas. Desde el trabajo social ha realizado investigaciones sobre derechos humanos, condiciones 
laborales y política social. 
Recibió el premio Raquel Seda por su trayectoria académica-investigativa, 2013, otorgado por el Colegio de 
Profesionales del Trabajo Social de Puerto Rico. 
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Life Span Perspectives and Issues 
S135-OR-04 
Looming Dementia Epidemic from the Perspective of Emergency Medicine Social Worker at 
SUNY Downstate Medical Center. Brooklyn, NY U.S.A 
M. Salmieri 1,*

 

1New York, Brooklyn, United States 
 

Abstract: Alzheimer disease /Dementia are umbrella terms referring to a group of degenerative neurocognitive 
disorders affecting all area of a person’s functioning e.g. memory loss, language difficulty, poor executive functioning, 
behavioral and psychiatric presentations; depression, delusions, agitation. About 5.5 million Americans are dx. with 
Alzheimer’s disease, 200,000 of them under the age of 65. Every 66 seconds someone in the U.S. develops AD/D. This 
number is expected to triple by 2050. 
In 2015, 15.9 million family/friends of individuals with dx of AD/D provided 18.2 billion hours of unpaid assistance, a 
value of $230 billion. The cost to the nation was estimated at $226 billion; $113 billion covered by Medicare, $41 
billion by Medicaid, $44 billion out of pocket cost and $29 billion covered by other sources. 
Individuals with dx. of AD/D and their families have been increasingly seeking assistance in Emergency Rooms. They 
are often unfamiliar with the signs and symptoms of the progression of the disease and unprepared to provide the 
required care. Family members often carry the burden of becoming sole caregivers. Medicare, insurance for 
individuals with work history, does not cover custodial care. 
SUNY Downstate Medical Center is home to the Center of Excellence for Alzheimer Care-NAPA project. It is located in 
Flatbush area of Brooklyn, a predominately African American community of immigrants from Caribbean Islands. Many 
African Americans are dx. with medical conditions associated with AD/D such as diabetes, hypertension, chronic 
kidney disease, and cardiovascular disease, which increase risk for vascular dementia. They are twice as likely to 
develop AD/D as Caucasians. Social Workers provide preventive services, referrals to community services, education 
about AD/D for individuals and family, assist in plan of care, introduce non-pharmaceutical interventions and on- 
going emotional support to caregivers and patients. 
Symposium Speaker Information: Malgorzata Salmieri LCSW-R,CASAC 
Licensed Clinical Social Worker with Psychotherapy privileges, Certified 
Alcohol and Substance abuse Counselor. 
Born in Warsaw, Poland, graduated from University of Warsaw in 1982 with Master Degree in Social Prevention and 
Re-Soocialization. In the U.S since 
1987 . Provided direct care and clinical supervision at Bellevue Medical Center, Beth Israel Medical Center MMTP , 
New York Presbyterian Weil Cornell Hospital, SUNY Downstate Medical Center . Areas of expertise : Psychiatry, 
Addiction, Emergency Medicine, Intellectual Disabilities 
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Life Span Perspectives and Issues 
S045-OR-09 
Generational shift in parental beliefs and parenting practices 
C. M. Lam 1,*

 

1Social Work Department, The Chinese University of Hong Kong, Hong Kong , Hong Kong 
 

Abstract: This study examines the lifespan of parenthood. Presently, parenthood has been characterized as fraught 
with problems – anxieties about children and worries about adverse consequence of parenting on children. Rhetoric 
abounds such as irresponsible parenting, overprotective parenting, anxious parents, and “monster parents” are terms 
used that sounding alarms over contemporary parenthood. However, there is little study attempts to understand 
how contemporary parenting has become characterized as such. In retrospect, there have been generational shifts in 
“themes” of parenthood in the history of Hong Kong. This study seeks to unravel these generational shifts in parental 
beliefs and parenting practices, and investigates how the interplay between history, culture and contexts provided 
the ground for these generational shifts to emerge. 
The presentation draws on findings from a qualitative study to examine the generational shifts in parenting beliefs 
and practices in the Hong Kong Chinese context. The research process starts with an archival study of discourses on 
parenting over the last decades, then with 120 in-depth interviews with 60 parents, each interview individually for 
twice. The participants spanned across five generational cohorts – parenthood in the 1970’s or before, the 80’s, the 
90’s, the 2000’s and the 2010’s, with 6 mothers and 6 fathers in each cohort, coming up to a total of 30 mothers and 
30 fathers. Narrative accounts of parents reveal generational shifts and gender disparity in meaning of parenthood, 
parental responsibility, and identity as a parent. The findings provide indigenous understanding to generational shifts 
in parental beliefs and practices; and look into the discursive formations of dominant discourses that shape parenting 
beliefs and conditions constrain parenting practices. Based on the findings, the presentation discusses implications 
for parenting wok and proposes directions for child and parenting services. 
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Life Span Perspectives and Issues 
S045-OR-05 
Understanding Adult Disclosures of Childhood Sexual Abuse: A Theoretical Framework 
J. Mooney 1,*

 

1UNESCO Child and Family Research Centre, National University of Ireland, Galway, Galway, Ireland 
 

Abstract: Objectives: This paper is part of a wider study examining adult disclosures of childhood sexual abuse to 
social work services in the Republic of Ireland. This paper presents a theoretical framework that can be used to 
examine the dynamics of adult disclosures of childhood sexual abuse. The hypothesis underpinning the development 
of this framework draws upon the work of Alaggia (2005), Hunter (2011), Spaccarelli (1994) and others who present 
the concept of disclosure as a fluid, inter-relational, ecological and life-long process. 
Rationale: Despite a paucity of research regarding adult disclosures to social work services the author’s research, as 
well as some recent Irish State body reports, have shown that adults can have negative experiences when disclosing 
childhood abuse to child protection services in the Republic of Ireland; this is primarily due to a lack of training, policy 
and guidance for practitioners (Mooney, 2014, 2017; HIQA, 2017; Office of the Ombudsman, 2017). 
Methods: Drawing upon the existing literature which highlights linkages between dynamics of abuse and dynamics of 
disclosure, this paper utilises a life-course perspective to chart the life-course trajectory of adults who have experienced 
abuse in childhood. The paper presents how, drawing upon influential theories such as social constructionism, ethic of 
care, power and ecological framework theory a framework can be developed which prepares practitioners when 
engaging with adults affected by sexual abuse in childhood. 
Results: The result of this process is the presentation of a theoretical framework that incorporates the key theories 
regarding disclosure and sexual abuse in general. The life course perspective included in the framework also opens the 
possibility of this tool having transferable uses in practice with individuals who have experienced variable types of 
childhood trauma. 
Conclusion: Impact upon the author's current research and upon future practice and policy design will be explored. 
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Life Span Perspectives and Issues 
S135-OR-06 
The Meaning of "Place" to Older Adults - Locational and Psychological 
J. Sokolec*

 

 
Abstract: Social workers are well-equipped to work with older adults and their families. The life course perspective 
provides a framework for seeing older adulthood as a stage of life in the continuum of life as well as a stage with its 
own characteristics and tasks. All the roles within social work practice can be adapted to this population. In addition, 
social workers working with older adults and their families must be cognizant of the specific issues that are associated 
with aging and older adulthood. The issue of loss on many levels is a frequent topic. One area of loss that is not 
frequently addressed is the loss associated with where one lives. The word place can have several meanings. One 
meaning has to do with where one lives. The second meaning of loss is about one’s status and role— place-in-society. 
For older adults both meanings become important issues as they and their families navigate the decisions that have 
to be made. While residence is based on the level of independence and competence of the older adult, the issue of 
place-as-status is a constant frustration for older adults. Issues of leaving one’s place and losing status in the eyes of 
others evoke a myriad of feelings depending on the particular older adult. But given that as one ages there are 
naturally some physical and mental acuity losses, every older adult is subject to feelings of sadness, depression, 
hopelessness, and even anger. These feelings are natural responses to loss. Among the roles of social workers 
working with older adults is one of helping a mourning process move to a healthy acceptance of one’s aging and 
planning rather than devolving into major depression. 
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Life Span Perspectives and Issues 
S045-OR-03 
Impacts in Young Adulthood of Childhood Parental Incarceration and Reentry 
D. S. Young*, C. J. Smith 

 
Abstract: Little is known about the continuing effects of childhood parental incarceration into young adulthood, a 
developmental stage of life that some scholars refer to as emerging adulthood. Given the importance of the young 
adult years in contributing to the social fabric through employment, forming one’s own family, and public citizenship, 
it is critical to understand whether and how parental incarceration shapes the lives and decision making of young 
adults. In the United States, parental incarceration affects a large number of children, including a disproportionate 
number of the poor and certain racial and ethnic minorities. Even in countries where incarceration rates are much 
lower, the ways that childhood parental incarceration impacts young adults has relevance to efforts to assist families 
whose members are involved with criminal justice systems. Fourteen young adults, ages 18 through 28, were 
recruited from four states within the United States. They shared their experiences of parental incarceration during 
adolescence through individual interviews focused on the following qualitative research questions: 1) How are young 
adults impacted by earlier experiences of parental incarceration and reentry? 2) What factors contribute to 
resiliency? Participants describe their ongoing struggles to deal with negative emotions and develop positive 
relationships with others and the strategies that have helped them. Parental incarceration was a significant turning 
point in their lives, producing long-term adverse effects into adulthood and shaping their behaviors, attitudes, and 
educational and career goals in both positive and negative ways. This study provides a rare opportunity to hear 
young adults’ perspectives. Findings have practice and policy implications for assisting adolescents, young adults and 
families affected by criminal justice involvement. 
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Life Span Perspectives and Issues 
S045-OR-01 
Multi Agency Professionals Perspectives of Complex Youth, Risk and Need in the Republic of Ireland 
T. A. Monson*

 

 
Abstract: The term ‘complex youth’ (Huan, Ryan and Herz, 2011; Haight, Bidwell, Marshall, Khatiwoda, 2014) is used 
to describe a specific cohort of young people engaged in youth justice and child protection and welfare services. They 
are also more likely to be involved with other services relating to mental health, educational support and other 
support services (Biehal, Sinclair and Wade, 2014; Haight et al., 2014). Better Outcomes Brighter Futures (BOBF) 
(2014) defines these young people as at greater disadvantage than the general population of young people and as 
experiencing greater challenges due to their involvement in a range of different and complex services. 
The presentation will present a brief overview of doctoral research carried out in the Republic of Ireland with 27 
professionals from across child protection and welfare, youth justice, addiction, mental health, education and 
voluntary and community services that provide responses to complex youth. The study sought to explore their 
perceptions of youth, the concepts of risk and need and the discourses that influenced perceptions. The findings 
indicated that as a consequence of how services towards this group developed historically in Ireland, care (need) and 
control (risk) responses remained blurred and unclearly demarcated. The study found that professionals struggled to 
negotiate structural neo liberal risk agendas, with individual responses for complex youth, leading to a prioritisation 
of risk over need. Complex youth as individual agents, with specific needs were absent from responses. 
The study makes an original contribution to knowledge through an examination of multi-agency professionals, 
engaging with this socially excluded group of youth. The findings are timely in light of Irelands move towards 
commissioning of services, and the implications that this new managerialism agenda (Mulkeen, 2016) poses for 
service delivery for complex youth and professionals working within these services. 
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Life Span Perspectives and Issues 
S045-OR-02 
A Systematic Review of the Effectiveness of and Emotional Reactions to Advance Care Planning Programs 
S.-Y. Park 1,*

 

1Seoul National University, Seoul, Korea, Republic Of 
 

Abstract: According to Flo et al. (2016), the “tick off” system of written documentation of End of Life (EOL) care 
wishes, especially Advance Directives (AD), do not convey patients’ thoughts nor start discussion. The need for more 
“individual and flexible” systems is clear. Researchers state that a barrier to ACP is emotional reactions to ACP. 
Therefore it is important for ACP programs to induce positive emotions. Thus, emotional reactions to these programs 
is an important issue. 
Objective 
To investigating effectiveness of and emotional reaction to ACP programs, focusing on the responses of decedents 
and family members to the programs. 
Methods 
Direct systematic review of previous research, to identify and characterize relevant, emotional, components of ACP 
program implementation processes. 
A systematic search using terms and keywords was conducted in Wiley-Blackwell Online Library, SAGE Journals 
Online, EBSCOhost PsycARTICLES, ClinicalKey Journals, and ScienceDirect libraries. 
Results 
Ten papers were included in the review. All papers showed an increase in expression of EOL care wishes among 
respondents, i.e. patients. In most studies, terminally ill elderly showed eagerness to discuss EOL care wishes. In one 
study, satisfaction with health care scores rose. However, one program induced psychological reactance among 
patients. Another study found patients’ and surrogates’ anxiety changes did not significantly differ before and after 
the program. In another study, families of patients’ emotional trauma, from talking about death, was reduced. 
Conclusion 
Despite “taboo” on the subject of imminent death, most terminally ill elderly people welcome discussion about 
“dignified” dying, and it increased satisfaction among decedents during their lifetime and family members. However, 
programs with the nuance of coercion are not readily accepted. 
Limitations 
Information to be found is limited, concerning the opinions of decedents or their family members. 
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Life Span Perspectives and Issues 
S135-OR-08 
Active Ageing and perceptions of security among Spanish older-adults from a comparative perspective in different 
contexts 
L. Gallardo-Peralta 1,*, V. Rodríguez-Rodríguez 2, F. Rojo-Pérez 2, G. S. Fernández-Mayoralas 2 

1University of Tarapacá, Arica, Chile, 2Spanish National Research Council, Madrid, Spain 
 

Abstract: Background: World Health Organization (2002) has agreed to face ageing from a positive perspective and 
holistic approach under the paradigm of “active ageing” (AA). AA is the process of optimizing opportunities for health, 
participation, security, and lifelong learning in order to enhance quality of life as people age (WHO, 2002; ILC-B, 
2015), defined as essential pillars. In this study, we will focus on the security pillar as one of the most fundamental 
dimensions for the humans. In the absence of it, people cannot fully develop their potential and age actively. Threats 
to security at a societal level include several domains, from conflicts and natural/human disasters to economic and 
financial downturns and social and residential exclusions (ILC-B, 2015). But little is known about the meaning and the 
perceptions of security from a lay-perspective. Purpose: Find out the conceptualization and the elements related to 
security and AA from the assessment made by the individuals. This study is based on the following assumptions: (1) 
citizen security and physical/residential environment will be the elements most mentioned by the elderly; (2) welfare 
based on economic security will have a relevant weight; (3) for institutionalized older people, the security will be 
associated with integral support received. Methods: A qualitative study with semi-structured focus groups and in- 
depth interviews was carried out within several residential environments in Spain (family housing, cohousing, long- 
term residential institutions, and participants in senior centers). Content and thematic analyses have been applied. 
Results and Conclusions: Results and their possible implications are discussed, mainly from the intervention or social 
practice. Acknowledgements: Paper supported by: i) ENCAGE-CM Program (ref. S2015/HUM-3367); ii) ENVACES 
project (ref. CSO2015-64115-R; 2016-2018); iii) ENACTIBE Network (ref. CSO2015-71193-REDT). 
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Life Span Perspectives and Issues 
S135-OR-05 
Ethnic identity and successful aging in Aymara and Mapuche elderly people in Chile: implications for Social Work 
L. Gallardo-Peralta 1,*, V. Rodríguez-Rodríguez 2, M. Piña-Morán 3, C. Mayorga-Muñoz 4, A. Soto-Higuera 4 

1University of Tarapacá, Arica, Chile, 2Spanish National Research Council, Madrid, Spain, 3Catholic University of the 
Maule, Talca, 4University of La Frontera, Temuco, Chile 

 

Abstract: Background: It is important for Social Work and Gerontology to develop theoretical models that are 
sensitive to cultural diversity, which would contribute to improved design and implementation of interventions 
(Haynes & Singh, 2008; Lewis, 2011; Torres, 2006). In this sense, the aim of this study is to analyze the association 
between ethnic identity and successful aging in Chilean Aymaras and Mapuches. Methods: The study was 
quantitative and transversal, the sample consists of 800 (approx) elderly people living in north and south of Chile.The 
questionnaire was applied via personal interview by professionals from the fields of social work and psychology, 
during the months of August to October 2017. The measures used were: The Successful Aging Inventory (SAI), devised 
by Troutman et al. (2011) and Multigroup Ethnic Identity Measure (MEIM) developed by Phinney (1992) Data were 
processed using standard statistical tests. Results and Conclusions: The results and their possible implications are 
discussed. The contribution of this study is to analyze successful aging in native ethnic groups; that is, ethnic 
communities living in their natural environmental surroundings who have become ethnic minorities within their own 
geographical and territorial context. Especially, their contribution is to the theory and practice of Latin American 
Social Work from multicultural perspective. Acknowledgments: This work was supported by the Government of Chile 
(Proyecto FONDECYT 1170493 “Envejecimiento en el lugar: la influencia del ambiente residencial y la pertenencia 
étnica en el envejecimiento exitoso en personas mayores aymaras y mapuches de Chile) 
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Life Span Perspectives and Issues 
S045-OR-06 
FACTORS CONTRIBUTING TO DIVORCE AMONG YOUNG COUPLES IN LEBOWAKGOMO: FAMILY LIFE-CYCLE 
PERSPECTIVE 

 

E. N. Mohlatlole*, S. L. Sithole 1, M. L. Shirindi 2 

1SOCIAL WORK, UNIVERSITY OF LIMPOPO, POLOKWANE, 2SOCIAL WORK, UNIVERSITY OF SOUTH AFRICA, PRETORIA, 
South Africa 

 
Abstract: The overall aim of this study was to explore factors that contribute towards divorce among young couples 
in the Lebowakgomo area of Limpopo Province. In conducting the study, the researchers used the qualitative method 
and a case study design. In addition, snowball sampling was used because they knew a young adult divorcee, who had 
been married for a period of not more than ten years. The researchers then asked young adult to refer them to 
others who also met the same criteria. Six participants were thus identified and recruited. The sample size was based 
on the principle of saturation, which suggests that data collection stops when there is no longer any emerging 
theme. Indeed, saturation was reached on the sixth participant. The researchers used semi-structured interviews to 
collect data. Interpretative Phenomenological Data Analysis (IPA), which allows researchers to explore in detail how 
the participants made sense of their personal and social world, was employed. The study found that sudden character 
change, lack of and poor communication, financial problems, abuse and infidelity were associated with divorce 
among young couples. It also emerged from the study that the mastery the stages of family life cycle can reduce the 
chances of divorce among young couples. This can be achieved by ensuring that couples receive pre-marital 
counselling before they enter into marriage. 
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Linking Environmental and Sustainable Development 
S040-OR-04 
Developing psychosocial preparedness through community based supports in INDIA 
S. Kasi*

 

 
Abstract: India in the last two decades witnessed varied disasters that lead to a paradigm shift in disaster 
management. During this period the psychosocial support and mental health services have evolved from clinical care 
to community based care. Nationally there is a critical shortage of trained psychosocial and mental health care 
providers in service delivery and infrastructure to meet the international Sendai Framework for Disaster Risk 
Reduction, Sustainable Goal Development and the National Guidelines on Psychosocial Support and Mental Health 
Services in Disaster. There is a need to develop disaster risk reduction and psychosocial preparedness models specific 
to Indian context. NIMHANS in partnership with UNDP and USAID intends to develop a replicable national model for 
integrating community level psychosocial services in disaster response systems by identifying the roles and 
responsibilities of the various organizations and stakeholders. Harmonizing the approaches of stakeholders at central, 
state and community level would support effective implementation of the program and dissemination of knowledge 
and skills. Different levels of training based on the existing capacity would support achieving this by developing 
comprehensive training to psychosocial care providers, standardized IEC materials which is sensitive to the culture 
language and specific disaster risks covering the respective state/cities. Psychosocial service provision by trained 
persons and referral services for persons in need of higher level mental health support are some essential component 
of the program. Defining the levels of psychosocial care and support at rescue, relief, rehabilitation and 
reconstruction phase would enhance the preparedness in provision of psychosocial care that supports the survivors 
to resort to better coping and resilience. The community based psychosocial preparedness model though community 
supports is implemented in 6 states of India are discussed. 
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Linking Environmental and Sustainable Development 
S175-OR-10 
Bridging the Gap between Social Work and Social Development through a Practice Model: Applications to a 
Disaster Intervention Strategy 
D. S. Jayasundara 1,*, C. Madrigal 2,*

 

1Social Work, University of North Dakota, Grand Forks, 2Social Work, kutztown University, Kutztown, United States 
 

Abstract: Recent conferences organized by IASSW, ICSW, and IFSW have emphasized the link between social work 
and social development in their titles, their agendas and their outcomes. This new emphasis demonstrates a 
landmark focus for these organizations and for the profession of social work in the western world. However, many 
social workers in the global north are unfamiliar with social development as a social work practice theory, seeing it as, 
at best, a macro practice approach such as community development and marginally linked with today’s 
predominantly clinical model of practice. This presentation aims to demonstrate the link and the potential of a closer 
connection between social work practice and social development. The relevance of social development to social work 
practice is explored, along with the question: given the similarities of goals and values, why has social development 
not had more impact on social work practice in the global north? An analysis is drawn of why social development has 
remained outside the main modalities of social work practice theory. Finally, an analysis of the values of a social 
development approach to social work practice is discussed, and a proposal is presented with its applicability to 
natural disaster contexts. Implications to the field of Social Work, Disaster Intervention and Social Development will 
be addressed. 
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Linking Environmental and Sustainable Development 
S040-OR-05 
Ecosocial work with coastal communities: Lessons from the past in shaping the future 
K. Rambaree*, S. Sjöberg 1 

1Department of Social Work and Psychology, University of Gävle, Gävle, Sweden 
 

Abstract: The coastal zone of Gästrikland, part of the Baltic Sea coast of Sweden, was once a vibrant fishing area. 
During the 1950´s, the fishing communities started declining drastically; and today, there are not many of them left. 
This process was resulted by post Second World War industrialization and urbanization, as well as increasing pollution 
and overfishing of the Baltic Sea. Despite ecological crises, some fishing communities have managed to survive. One 
of them is the fishing community in Bönan, just north of the city of Gävle. Using the Bönan fishing community as a 
case study, and through a grounded theory methodological approach, this article aims to identify and explore the 
social-ecological resilience mechanisms and strategies that led to the survival of this particular fishing community. 
Through this case study, the article will answer the following research questions; (a) what has been the social - 
ecological impact of environmental crisis on this particular coastal community, (b) what role has social work 
played/not played during the ecological crisis in that particular community, (c) how did this particular fishing 
community in Bönan manage to build its resilience to survive? In order to find answers to these questions, the article 
will be grounded on the analysis of secondary data from published statistics, reports, and archives. The research will 
also consist of primary data collection through semi-structured interviews with key informants from the Bönan: 2-3 
representatives from the fishing community; 2-3 representatives of senior citizens, who have mostly lived in Bönan 
and can narrate their own living experiences; 2-3 community leaders, and 2-3 social workers having a sound historical 
knowledge about social work in that particular region. The article will also consider the implications of the findings in 
relation to eco-social work for community development. 
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Linking Environmental and Sustainable Development 
S010-OR-04 
Building Sustainable Cities: Social Work’s Role in Urban Transformation 
A. Icagasioglu Coban*, S. Attepe Özden 1 

1Social Work, Baskent University, Ankara, Turkey 
 

Abstract: Urban transformation is the refurbishment process of a whole city or of certain settlements. This concept, 
which emerged especially after the 1950s in the world, has gained momentum in the underdeveloped and developing 
countries since the 1980s. In Turkey, there is also an urban transformation process in all cities in recent years, 
especially in the big cities as Ankara and İstanbul. It is stated in literature that there are some negative effects on the 
texture of the natural environment, local community and cities as well as the positive aspects of urban 
transformation. The urban transformation process not only affects the physical environment, but also affects life of 
all existence in environment. For this reason, it is crucial to evaluate this process in a multidimensional manner and 
ensure active participation of local community. In this sense, the social work profession has a critical role both in the 
management of the process and in the consideration of the opinions of the local community. Moreover it will enable 
the creation of sustainable cities. The purpose of this study is to determine the experiences of social workers who are 
working in the Altındağ region in Ankara, where the urban transformation process is most intense. In this context, in- 
depth interviews will be conducted with 12 social workers who work in social work institutions, hospitals and non- 
governmental organizations in the Altındağ region. The results will be shared at the congress. 
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Linking Environmental and Sustainable Development 
S025-OR-02 
Women and Soil - Grassroots Women Contributing to Sustainable Community and Environment in Hong Kong 
F. Y. Chan 1,*

 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, China 
 

Abstract: Title: Women and Soil - Grassroots Women Contributing to Sustainable Community and Environment in 
Hong Kong 

 
City futures will become increasingly precarious. We are situated at the cross road to accept “business as usual” or 
we take the alternative route to regenerate resilience to resist the potential damage to our inter-connectedness. It is 
found that the cities’ ability to regenerate and work towards relocalization is increasingly difficult. Yet, the women 
group persists to create micro-messo-macro action spaces and contribute to sustainability. 

 
The women residents in Tin Shui Wai public estates have cultivated a loving attitude towards their place. At the same 
time, they develop critical thinking under the facilitation of social workers to evaluate the difference between top 
down model of town planning and participatory form of economic, ecological and social arrangements. The notion of 
“sustainability” becomes the focal point of community learning and experimentation. The women are encouraged to 
continuously work on capacity building in terms of personal and collective awareness, leadership development, 
mobilization of hidden assets in everyday life practices. They reflect on happiness, quality of life, mutual support 
network, and various ways to resist economic monopoly and domination. 

 

The presentation will illustrate the process of their cultivation of a community farm, supporting production and 
consumption of organic vegetables in the “public” field and adopting the use of local currency to support “basic 
livelihood protection”. They are also engaged to advocate partnership between organizers and residents to run for 
political election campaign. The women keep a close watch of economic monopoly in the district. They promote “buy 
local” and develop networking among neighbours through the community market. Their efforts generate an active 
flow of people, labour work and resources leading to the new version of sustainable development in their home 
place. 
Symposium Speaker Information: Dr. Pauline Chan 
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S100-OR-05 
Environmental and community sustainability: Lessons learnt from a drought study in Namibia 
A. Lombard 1,*, P. Chiwara 2 

1Social Work & Criminology, 2Department Social Work & Criminology, University of Pretoria , Pretoria , South Africa 
 

Abstract: Natural disasters such as drought affirm the relationship between humans and the planet. It causes 
ecological degradation of the soil, threatens food security of both humans and animals, and influences livelihoods 
which are crucial for social and economic inclusion and community stability. Environmental and community 
sustainability are embedded in principle 3 of the 1992 Rio Declaration on Environment and Development, which 
states that the 'right to development must be fulfilled so as to equitably meet developmental and environmental 
needs of present and future generations'. 
The goal of the study was to explore the impact of drought in Namibia in order to draw lessons for environmental and 
community sustainability. Namibia is an arid country and known for its droughts. The rural areas are more affected 
where people rely on subsistence farming for their survival. However, the country remains ill prepared when severe 
drought strikes. A qualitative study was conducted in seven of Namibia's 14 administrative regions using a collective 
case study, and one-on-one interviews with research participants including households, social workers, school 
principals, student social workers and drought relief coordinators. Findings indicated that communities and 
households are not prepared for the shocks when drought strikes, and that efforts to mitigate the impact of drought 
are fragmented. Furthermore, the loss of land, crops and animals seriously impact on peoples' socio-economic, and 
human development. The study concludes that a pathway to environmental and community sustainability is 
embedded in strategies that reflect a balance of the three dimensions of sustainable development: economic, social 
and environmental. Recommendations for environmental and community sustainability will be outlined in relation to 
people, planet, prosperity, partnership and peace. 
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Linking Environmental and Sustainable Development 
S130-OR-04 
Psychosocial Interventions Post-disaster: The Case of the Commonwealth of Dominica 
L. Rock*, A. Harper 1 

1Government, Sociology, Social Work and Psychology, University of the West Indies, Cave Hill Campus, St. Michael , 
Barbados 

 

Abstract: Natural disasters such as hurricanes, cyclones, volcanic eruptions, earthquakes, floods, mudslides and 
droughts are occurring at unprecedented levels worldwide. These catastrophic events adversely impact people and 
their livelihoods. They strike at any time and oftentimes residents have little time to prepare for the impending 
calamity. The Commonwealth of Dominica like other countries in the Caribbean is prone to natural disasters which 
have a huge impact on its socio-economic development. In August 2015 several rural communities in Dominica were 
devastated by Tropical Storm Erika and in September 2017 the entire island was laid waste by Hurricane Maria. In 
each case the residents of the island suffered tremendous losses with severe impact on their emotional well-being. 
Meaningful recovery from disasters is often slow and arduous in small nation developing states like Dominica with 
scarce resources. However, it is critical that survivors are helped to regain a level of pre-disaster psychosocial 
functioning. Social work has increasingly focused on the need to help survivors effectively rebuild their lives post- 
disaster. However, among survivors in the Caribbean “the symptoms and effects of psychological trauma 
“(Matthews, 2006), are often overlooked. 
This paper will therefore highlight interventions in Dominica by social workers and psychologists (psychosocial 
professionals) in the wake of these two disasters. Information gleaned through participant observation and focus 
groups with adult survivors will be presented. The findings reveal the plight of the survivors, their feelings of 
displacement, hopelessness, disappointment, anger and fear post-disaster. The challenges faced by the social 
services sector of a poor nation state in responding to the needs of survivors in a timely manner are noted. 
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Linking Environmental and Sustainable Development 
S130-OR-08 
Trouble on the Nile: How to resolve this regional conflict 
E. Dadsetan*

 

 
Abstract: This paper investigates the current and potential conflict facing Nile Basin countries as they seek to manage 
the all-important Nile River in the face of ever-growing population, as well as increasing environmental and energy 
demands. While conflict, to date, has been constrained to small skirmishes in the rural regions of Northern Kenya and 
Ethiopia, the war of words began in earnest a few years ago, as Ethiopia sought to spearhead a new agreement to 
manage the river’s flow, with a new government in Egypt, and the formation of a new state in South Sudan. Along 
with ever-diminishing fresh water sources throughout the Nile Basin, the potential for more conflict on a larger scale 
looms large. The countries of Uganda, Ethiopia, Kenya, Rwanda, and Tanzania have already agreed to a new Nile 
Management Treaty, with the a few others hopefully signing soon. Egypt, Sudan and South Sudan have yet to sign the 
treaty and remain obstinate in their support of the previous treaty, which the other Nile Basin Countries view as a 
relic of the colonial age. This paper explores the pathways to sustained peace in this region over an issue that will 
take on greater importance in the coming years. 
Workshop Speaker Information: Elika Dadsetan is currently the Director of a Title V grant at Los Angeles Harbor 
College, a community college within the Los Angeles Community College District. Elika comes with more than 7 years 
of experience in both development (World Bank, UN) and humanitarian contexts in Africa, the Middle East, and 
Central Asia, and 12 years in education and protection, including juvenile justice, restorative practices, and 
psychosocial programming. Elika has also held the Director of Programs position for the Community Conferencing 
Center, a NPO in Baltimore, Maryland, that focused on restorative practices, primarily around court diversion. In her 
role, she expanded the reach of conferencing as a conflict resolution model around Baltimore City, as well as other 
cities in the U.S. Elika has her law degree (JD), and her Masters in Conflict Resolution and Human Rights Advocacy, 
where her dissertation looked at the indigenous practices of conflict resolution around the world, and how it applied 
to youth diversion in Sierra Leone. Elika is currently working toward her EdD from Northeastern University and a 
Social Work Masters degree from USC, and is a member of Mediators Beyond Borders (MBB), and co-leads the 
Children and Youth in ADR Working Group. 
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Quantity and quality of neighbourhood public open space and the Sense of Community of Chinese older adults in 
Hong Kong 
A. C. K. Yu 1 2,*, K. Y. Lai 3, X. Bai 4 

1The Department of Celtic and Scottish Studies, 2School of Scottish Studies Archives, 3Edinburgh School of 
Architecture and Landscape Architecture, The University of Edinburgh, Edinburgh, United Kingdom, 4The Department 
of Applied Social Sciences , The Hong Kong Polytechnic University , Hung Hom, Hong Kong 

 
Abstract: This study is to understand the relationships between quality and quantity of open spaces and the Sense of 
Community of Chinese older adults in Hong Kong. In this research, the quality of open spaces was divided into four 
aspects: 1) Social and Recreational Facilities, 2) Entrance, 3) Location, and 4) Environment, while the quantity of open 
spaces was divided into 1) size and 2) amount. A cross-sectional survey design was employed in two constituencies 
involved in the Kwun Tong Renewal Project, the largest redevelopment project in Hong Kong history. Data was 
collected using questionnaire survey from 230 adults aged 55 or above. GIS was used for collecting “quantity” data of 
open spaces. The results were analysed by hierarchy linear regression bivariate correlation to understand the 
relationships of each open space aspect and Sense of Community respectively. Then, hierarchy linear regression 
analyse was also employed to further investigate the association between quantity, quality of open space and Sense 
of Community, controlling for socio-demographic variables. The result shows that quantity of open spaces explained 
19.6 per cent of the variance in the Sense of Community and environment of open spaces was positively associated 
with the Sense of Community at the significant level. The results provide the urban planners and the government an 
evidence in the further urban renewal. The government should consider providing people-oriented environment such 
as greening areas instead of simply increasing the size and amount of open space and building new open spaces with 
only recreation facilities, as the result surprisingly shows that they cannot enhance Sense of Community of older 
adults who live in old districts in Hong Kong. This is one of the few papers that looks at the correlation between open 
space and the older adults’ Sense of Community in Asia, although the sample size was relatively small. International 
comparisons can be made in the future. 

 

Disclosure of Interest: None Declared 
 

Keywords: Chinese older adults, Sense of Community, Urban Planning in Hong Kong 



ORAL Papers 

740 

 

 

 

Linking Environmental and Sustainable Development 
S010-OR-08 
Will air quality affect subjective well-being: Empirical Study Based on Subjective and Objective Data of China 

 

Z. Yang*
 

 
Abstract: With the economic development and social progress, air pollution is serious, affecting people's daily life. 
Based on the CGSS2013 data and the monitoring data of the China Environmental Monitoring Station, this paper uses 
the ordered logistic regression model to analyze the relationship between air quality and subjective well-being. The 
result shows that economic development will increase individual income, but also bring about air pollution. The 
increase of personal income will enhance the subjective well-being of residents, and air pollution will reduce 
subjective well-being of residents. Finally, the effect of objective air quality is more than income, so the effect is 
negative. Subjective air quality perception affects the residents' subjective well-being through the relative 
exploitation mechanism, and when the residents are aware of air pollution, their subjective well-being of residents is 
low. Awareness of air pollution and the higher the frequency of environmental behavior, the higher the subjective 
well-being. With the development of the economy, pay more attention to improving air quality, especially serious air 
pollution city's environmental quality, and promoting environmental behavior of residents actively is an effective way 
to improve the subjective well-being the residents. 
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Climate equality? South Pacific Small Island Developing States residents’ perspectives on their environments and 
the effects of climate change 
A. Sumihira 1,*, B. Staniforth 2, S. P. Kemp 2 

1University of Auckland, Auckland, New Zealand, 2Department of Counselling, Human Services and Social Work, 
University of Auckland, Auckland , New Zealand 

 

Abstract: Island nations in the South Pacific are particularly susceptible to climate change and its effects (Mercer, 
2010), from sea level rise and ocean warming to extreme weather events. Many of those affected are from 
marginalized groups already at high risk: Pacific island nations are currently the top recipients globally of 
humanitarian aid (Mafile’o & Vakalahi, 2016). Strengthening the capacity of local communities for navigating current 
and forthcoming environmental changes is thus a high priority in the Pacific region. 
The Sendai Framework for Disaster Risk Reduction 2015-2030 (UNISDR, 2015) recognises the importance of local 
traditional knowledge in relation to disaster risk reduction strategies. For centuries, Pacific Island nations and their 
indigenous residents have successfully navigated environmental adversities and maintained sustainable 
environmental practices (Hetherington & Boddy, 2013). However, the environmental knowledge of local communities 
is often undervalued by disaster management actors (Dekens, 2008). In the Pacific, there has been limited attention 
to how local communities perceive their environments, the effects of climate change, and their knowledge relevant 
to managing the effects of climate change on their own terms. 
To address this gap, the qualitative study reported here explored the environmental and climate change perspectives 
of residents of three Pasifika communities in Auckland, New Zealand: Tongan, Samoan and Fijian. Using a case study 
design, the researcher conducted semi-structured individual interviews and focus groups with participants from each 
community. Findings add to the relatively sparse body of knowledge on the perspectives of Pasifika communities on 
the social and environmental impacts of climate change, and underscore the importance of bringing the aspirations 
and self-determination of South Pacific residents and communities to the centre of efforts to craft socially just human 
solutions to environmental challenges. 
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Inclusive Cities for All Ages – Using the Built Environment to Support Cognitive Health in Ageing: A Mixed Methods 
Study 
E. Bantry White 1,*, M. Cassarino 1, A. Setti 1, J. Chan 1 

1University College Cork, Cork, Ireland 
 

Abstract: Global ageing and urbanisation require us to understand the factors that facilitate successful interaction 
between an older person and his/her lived place. Navigating an urban environment requires the brain to process 
complex sensory information from multiple sources (e.g. the body’s movement, noise, crowded places) and deal with 
multiple tasks at the same time (e.g. crossing a road while talking). When an older person develops functional 
difficulties, it impacts how s/he uses his/her neighbourhood. While emerging studies suggest that urban places are 
more supportive than rural areas of cognitive health in ageing, less is known about the specific environmental 
characteristics (e.g. green areas, walkability, architecture) that can help the ageing brain to adapt to a complex 
environment and reduce cognitive decline. 
This project examines the subjective and objective characteristics of the urban environment that sustain cognitive 
well-being in later life through a mixed-methods approach. We assess the environmental load on perceptual and 
cognitive processing in older age, and capture older people's subjective experiences of environmental sources of 
support for cognition in their day-to-day interaction with the urban space. Blending an experiential methodology, 
walking interviews with older people, with quantitative approaches is a unique feature of this project. The walking 
interviews illuminate perceptions of neighbourhood through experiences of journeying - the visual, sound and 
movement. This informs the quantitative study that examines the challenges and opportunities for healthy cognitive 
ageing posed by urban design complexity. Findings suggest that place usability is influenced by environmental 
features that promote engagement but also restoration, pointing at urban green spaces as a key factor. We reflect on 
how these findings align with the UN Sustainable Development Goals (Goal 3 and 11) by linking global ageing, 
environmental and sustainable development. 
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‘Lighting up Remexio’ working together to reduce energy poverty in Timor Leste with environmentally sustainable 
community-based economic development 
L. Keevers 1,*

 

1Social Work, School of Health and Society, University of Wollongong, Wollongong, Australia 
 

Abstract: This presentation discusses the developmental social work strategies and practices of an international 
collaboration working to reduce energy poverty through the provision of household solar lighting for people living in 
remote communities in the Remexio district in Timor Leste. Aspects of the demographic and policy context of the 
research sites are outlined and the Kangaroo Valley-Remexio Partnership is introduced. The presentation then 
outlines some of the findings of a practice-based study that uses collaborative inquiry to analyse the working model 
of ‘Lampu Diak’, the name of the village solar lighting scheme and its impacts on the health and wellbeing of children, 
young people, their families and the communities in which they live. Lampu Diak encompasses a heterogeneous and 
distributed network that includes: the design of site–specific solar lighting technology; a community-based 
committee that manages the Lampu Diak scheme, a common fund to facilitate system maintenance and the 
community economic development aspects of the project; training and employment of local technicians in the 
assembly, installation, maintenance and repair of lighting systems; and fundraising and community education (based 
in Australia). The presentation identifies four of the developmental social work practices that sustain the project, with 
a particular emphasis on the introduction of clean, affordable, sustainable solar lighting and the associated ‘common 
funds’. Common funds are informal microcredit schemes managed by community-based self-help groups. The 
presentation explores the potential affordances, benefits and pitfalls of common funds and the unanticipated ways in 
which they continue to unfold and extend the Lampu Diak project. The paper contributes an example of how a 
village-to-village international collaboration practises developmental social work in a particular context. 
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Abstract: Background:Global environmental change, such as natural disasters, can gravely impact the mental health 
of survivors (Cunsolo-Willox et al., 2013). Exposure to disasters can result in post-traumatic stress disorder (PTSD), 
depression, anxiety and an increase in substance use disorders. For example, clinical levels of PTSD in disaster 
survivors range from 20-45% (Neria et al., 2008). 
About 17 % of the U.S. population will experience a disaster in their lifetime (Kessler et al., 1995) and around 25% of 
the U.S. population will be affected by coastal erosion by 2030 (Boruff et al., 2005). Those most vulnerable to 
environmental changes reside in close proximity to areas at risk for disasters. Indigenous peoples, given their 
proximity to and interaction with the environment, as well as their social, health, and economic disparities are most 
susceptible to environmental changes (Ford, 2012). Peer-reviewed articles report relationships between 
environmental events and anxiety, depression, and PTSD. Yet, literature lacks systematic reviews or meta-analyses 
examining the impact of environmental change on the mental health of indigenous populations. This paper is a 
systematical review of environmental change influence on mental health with indigenous people. 
Method:This paper utilizes the 2009 PRISMA guideline structure. Databases, (Ebsco, Scopus, PsycINFO, and PubMed) 
retrieved empirical studies in English from 1997 to 2017. Search terms included indigenous or native or aboriginal or 
Indians or first nations; environmental changes or disaster; and anxiety or depression or PTSD. 
Results & Discussion: We will present themes found from the systematic review and suggestions from the literature 
to guide mental health related practitioners in understanding pathways between exposure to environmental changes 
and mental health, relevant intervention suggestions, and implications for increasing emotional and mental resilience 
to repeated or chronic exposure to changes in the environment. 
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The Role of Corporate Social Responsibility in Eco-Social Work with Coastal Communities 
B. Backlund Rambaree*

 

 
Abstract: Corporate Social Responsibility (CSR) entails the merging of economic concerns with social and 
environmental aspects and it is concerned with how companies engage with those affected by their operations, such 
as local communities. As such the CSR work of companies that operate in coastal communities bears relevance for 
local social and environmental development. How specifically company CSR work relates to local coastal communities 
will be examined in the proposed article based on a case study of CSR in the Mauritian tourism sector. Mauritius is a 
country context where company CSR has been made mandatory and where CSR forms an important part of company 
activities. It is therefore an informative case on the challenges and possibilities of promoting community 
development through CSR. In coastal communities around Mauritius hotel chains are key actors in local community 
development and involved in eco-social work through their CSR activities. Four coastal locations, each representing a 
different set of social and environmental challenges, will be examined in the study. The study will be based on 
interviews with CSR managers of hotels as well as social workers and representatives of local community organisation 
on the practice of eco-social work in the localities where these hotels operate. The interview material will be analysed 
from the perspective of environmental justice, thereby connecting environmental sustainability with social well-being 
at the level of local coastal communities and addressing aspects of participation, involvement and contestation in 
relation to promoting community development through CSR. The article contributes to the literature about business 
involvement in community development and brings in-depth insights on the role of CSR in the practice of eco-social 
work in coastal communities. 
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The Production of Brazilian knowledge about an instrumentality and techniques in the intervention of the Social 
Worker: use of information systems. 
A. R. Acosta 1,*

 

1Social Wortk, Federal University of São Paulo, São Paulo, Brazil 
 

Abstract: This study analyzes data recorded during the 2004 to 2014 decade at the Social Service Researchers´ 
Meetings in Brazil, organized by institutions that congregate professionals from the area. The production of 
knowledge about the use of informational systems is the object of this study. In 2004, the National Social Assistance 
Policy began its implementation, by having as key thing the unique register of system users and the access to 
professionals that offer their service on Social Assistance Reference Centers - CRAS and / or Reference Centers of 
Specialized Social Assistance - CREAS. It is at these Centers, where the use of information systems can contribute 
with larger reach through inserted population into regarding territories, since the corresponding information were 
appropriated. The field diary, the record of interviews, the registration of visits, among others when used should 
contribute to improve the living conditions of the inserted subjects in vulnerable territories. Making use of the data 
contained in the systems, these inputs can be constituted in diagnostics, planning of actions and evaluation of the 
respective professional intervention. Excessive data is collected, but little is used for the benefit of users, that is why 
this study is necessary. 
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The Politics of Hunger - A Postcolonial Social Work Analysis 
P. D. M. Madew*, G. Brotherton 

 
Abstract: The Politics of Hunger - A Postcolonial Social Work Analysis 
Hunger is defined as an exhausted condition brought about by a want of food. The world produces enough food to 
feed ten billion people, but as the UN Sustainable Development Goals come to a countdown, the Food and 
Agricultural Organization reports how 780 million people in the developing world are hungry. This is about one in 
every eight people in the population. The targeted level of food security will not be achieved. While the causes of 
hunger relate to poverty, it cannot be reduced to a simplistic Malthusian equation of production meeting demands. 
From a postcolonial social work perspective, poverty in the developing world can be explained in its historical 
complexity. 
Food is more than just a commodity, it is a human right. Social work as a human rights profession raises critical 
questions on why the global south suffer most from hunger when it is the strongest producer and supplier of food. 
Can there be a deeper truth about food? 
If access to food is a human right, then a global political order that consigns food producers to hunger, is complicit to 
its violation. The world over, local communities are asserting that basic right to a healthy and culturally appropriate 
food, produced according to indigenous environmental standards. The reasons for hunger may include political 
instabilities, wars, ethnic conflicts and climate change. Not to be discounted is the systematic misappropriation of 
ancestral land for export oriented agricultural production to serve the interest of the global north. 
The social work profession has competences in critical education, community development and policy advocacy to 
reach out to local communities, who in their organized strength and political will, are recovering sustainable 
agricultural practices to assert that fundamental right to food. 
Symposium Speaker Information: Prof. Dr. Melinda Madew is a social work educator who has worked with local 
communities in the Philippines, Republic of Fiji and Germany. Her areas of teaching and research include Indigenous 
Social Work and Postcolonial Social Work. She is currently a professor in international social work at the Protestant 
University of Applied Sciences Ludwigsburg, Germany. 
Graham Brotherton is a Senior Lecturer at Newman University Birmingham,UK. He has researched and written 
extensively about the situation of vulnerable children and families in the UK Midlands. 
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Environmental Education of Grade 6 Pupils of Bicol University, Philippines 
E. B. Nunez*

 

 
Abstract: The study aimed to assess the Environmental Education of the intermediate pupils of Bicol University 
College of Education Integrated Laboratory School. Data were gathered from randomly selected 36 Grade 6 Science 
Club members, 10 faculty members, and 1 administrator through the responses on the Self- Competency Checklist on 
awareness and understanding of the environmental concepts and skills, questionnaire on acceptability, Focus Group 
Discussions responses, journal writing, observation, and interview. Results revealed that the pupils were slightly 
aware (35.37%) of the Environmental Education concepts. Their EE level of comprehension is that they know and 
understand very well the EE concepts (WM=3.63). The highest percentage of pupils was classified as moderately 
competent (66.89%) before the intervention. The Environmental Education Program developed and implemented 
dubbed as Project Children as Environment Steward is highly acceptable (WX=3.56) to the stakeholders. The 
Environmental Education of the pupils after the intervention showed that the level of awareness on EE concepts of 
the respondents increased from slightly aware (3.63%) to moderately aware (55.93%), and the level of competence 
on EE skills of the respondents showed increase in the frequency of scores (mean gain = 2.91), after the exposure on 
the EE program. The good practices observed in the implementation of the EE program includes instructional 
materials, delivery of the lesson, interaction with the pupils, assessment of the outputs, and collaboration with 
stakeholders. 
Workshop Speaker Information: Professor of Bicol University, a former dean of the College of Education and 
currently the program adviser of Master of Arts in Physics Education. She is in the teaching experience for both 
graduate and undergraduate courses for thirty-five years. Aside from teaching she is conducting researches in the 
field of education. She has presented researches in London, and Harvard. 
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Practising democracy in underprivileged community faced with ecologically hazardous context: possible roles for 
social work 
N. Zganec 1,*, A. Opacic 1,*

 

1Study Center for Social Work, Faculty of Law, Zagreb, Croatia 
 

Abstract: Human impact on the environment was always significant, particularly since the beginning of the First 
industrial revolution till today. Less developed regions are often become places where new technologies are 
experimented with, serve as a source of cheap labour force or places for landfills, among which the biggest risk is 
nuclear waste. Underdeveloped communities with modest capacity management, high level of economic 
dependence, lower educated population and low level of environmental awareness, become more exposed to these 
risks. Example of a small Croatian municipality reflects interactions between community underdevelopment, high 
ecological risks and lack of democratic procedures that were considered within the frame of environmental justice 
concept. Research is based on 19 interviews with key stakeholders, activists, social workers and residents, media 
sources and researchers’ participatory observation. Data were analysed using thematic analysis. Results indicate two 
perspectives. First one is that previous underdevelopment produces low community capacities to resist ecological 
hazards due to community stigmatisation, low political influence, weakened demographic potential, general 
passiveness and nihilism and experiencing difficulties in meeting basic survival needs. Second point is that ecological 
hazards are introduced with poor democracy standards: lack of complete and true information, without transparent 
direct and indirect risk assessment, with informal promises of economic relief, insecure time frame about future 
steps, with manipulations with the term community, without clear message if local residents have a right to express 
their attitude and what is legal strength of that attitude. Process is marked with lack of trust in all levels of 
community structure. Social work is seen as a profession that can advocate higher democratic standards in order to 
protect human rights on health, clean and healthy environment and to political participation. 
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Thinking about sustainable futures in critical and affirmative ways: what can post-humanism add to social work’s 
theorising of the Anthropocene? 

 

U. Bay*
 

 
Abstract: The notion of the Anthropocene challenges our understanding of ourselves and our relationship with Earth. 
This new condition where humans have altered the Earth’s ecology heralds the end of classical humanism and 
introduces the notion of a post-humanist philosophy. This new understanding of ourselves and our relation with the 
Earth relates to two concurrent trends in theorising, one is post-humanism and the other is the social theorising of 
the Anthropocene. In this presentation I will outline a critical affirmative post humanism in the context of the 
Anthropocene that requires a post-humanist and post-anthropocentric subject. This subjectivity is based on 
materialism, complexity, and is storied in multiple layered ways that recognises the embodied, embedded, relational, 
non-unitary, affective, nomadic and collaborative aspects of humans. By thinking about the risk of human species 
extinction a new ‘we’ emerges that needs to remain grounded in analysis of structural inequality rather than 
obscuring those differences as tends to be the case in corporate neo-humanism that erases such differences and 
claims loudly that ‘we are in this together’ without any analysis of this ‘we’ and how this ‘we’ has become 
constituted. The Anthropocene has stimulated scientists, geographers and philosophers among other disciplines to 
re-imagine the world culturally and politically. Social work can draw on these two currents of thought to theorise our 
historical condition. To challenges the current devaluing of human life, by its focus on life as surplus and reducing life 
to informational bites, that can be data mined at individual and population levels. These conditions mean that social 
workers need to ensure an affirmative ethics that recomposes shared hope and practice enabling multiple, relational 
subjects while paying heed to the ‘missing people’, those people who are not heard and have no voice, through 
continually respecting the many different ways of being human. 
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CAPACITY OF SOCIO-ECOLOGICAL RESILIENCE OF THE LANDSCAPE OF THE MICRO-WATERSHED LAS CRUCES DE 
SAN VICENTE DE CHUCURÍ 
J. C. Aceros Gualdrón*, K. J. Grimaldos Torres*, E. P. Garcés Quiroz *, L. T. Luna Mancilla*

 

 
Abstract: This work, aims to know the socio-ecological resilience capacity of the landscape of Las Cruces in the 
municipality of San Vicente de Chucurí. A methodology of socio-ecological resilience indicators assessment was 
employed to identify further areas of intervention from Social Woek. This piece of work is part of a research 
internship at the Research Group Población, Ambiente y Desarrollo (G-PAD) and is part of the project: Reconciling 
biodiversity conservation and agricultural production in agroforestry cultivation systems in the Colombian Andes: A 
model for the era of post conflict in Colombia." The report presents the application of a methodology for evaluation 
of indicators of resilience, from the perspective of communities. It is, organized into five (5) axis: biodiversity and 
protection of ecosystems, natural resources and crop diversity, knowledge and innovation, governance and social 
equity at the landscape level, livelihoods and well-being. The outcomes indicate that the shafts of biodiversity and 
protection of natural resources, ecosystems and crop diversity point to the greatest strengths, in the micro-basin, as 
rated by the participating families. The major weaknesses that tends to affect the ability of socio-economic resilience 
of the landscape. Socialization of these results to participating families, resulted in the creation of an action plan 
supporting improvement actions for indicators with low qualification. Based on the analysis of results emerges a 
discussion on 2 important aspects, one socio-ecological resilience and the other possible areas of intervention from 
Social Work. Some strategies raised within the action plans and the conclusions in this regard are mentioned. 
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Analyzing community sustainability practices in Latin America. Cultural diversity, territories and local knowledge. 
C. V. Zambrano 1,*, B. Lorente-Molina 2 

1Social Work, Universidad de Cádiz, Jerez de la Frontera, Cádiz, 2Social Work, University of Malaga, Málaga, Spain 
 

Abstract: The presentation will analyze, from several community experiences in Latin America, how the practices of 
social and environmental sustainability respond to a cultural diversity scheme that is understandable from particular 
ethno-cultural logics, as well as from different forms of social relations. The experiences contributed by these 
community processes challenge the International Social Work, and also demand contextualizing the global agenda of 
social work, since the solutions to the sustainability problems, both environmental and social, although they have 
common global concerns, in many cases these situations require working from a knowledge that is located, shared 
and is meaningful to the community. 

 
It is clear that we need to advance in the production of comparative methodologies of community work, but on the 
other hand, we must ensure that these same methodologies are capable of articulating very specific strategies of 
action that can effectively support the agency, often limited, of individuals, groups and communities, to face the 
harmful impacts that globalization is producing in the poorest populations and in the environment in which they live. 
In this sense, it is necessary to emphasize that the possibility of sustainable actions in the environment from local and 
community spaces in developing countries is often in conflict with the energy and economic interests of large 
transnational corporations. If the issue of sustainability is going to be a priority for social work across the world, it is 
essential to assume the political and economic logic that this entails, since community solutions, even if they are the 
most appropriate, are often difficult to maintain in the face of pressure that these community spaces experiencie 
daily. 
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Greening the urban environment: Making the cityscape sustainable and environmentally friendly 
L. Dominelli 1,*

 

1School of Applied Social Sciences, Durham University, Durham, United Kingdom 
 

Abstract: The world is rapidly urbanising and the majority of people now live in cities. However, life in them is not 
equitable, and the poorest people live in degraded environments that are unacceptable in the 21st century. Many 
cities are also becoming soulless places with scant regard for harmonious relationships between the environment and 
social development. This presentation argues that cities must become green to provide sustainable, healthy 
environments for people, plants, animals and the living spaces (physical and built) that colonise urban environments. 
Examples of social work practice that have addressed urban sustainability will be considered for the answers they 
supply in greening the city. Included among the issues covered are rooftop gardens, rainwater harvesting, reduced 
material consumption, decontaminating land, addressing environmental degradation, air, soil and water pollution, 
climate change and providing sustainable housing for all urban-dwellers. The key theme is that greening the city is a 
social justice matter. 
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Living Environment and Well-being of In-situ Urbanized Rural Residents in Chinese Cities 
J. Chen 1,*

 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, Hong Kong 
 

Abstract: 
China’s urbanization is unprecedented in human history and the National New-Type Urbanization Plan (2014-2020) 
clearly features a new era of development. Under such circumstance, we are developing a policy-driven quasi- 
experimental household survey that takes advantage of the implementation of the 2014 National New Urbanization 
Comprehensive Pilot Program. The survey targets residents of newly urbanized areas in 32 township-level 
administrative units (zhens and jiedaos) under county-level cities and urban districts. Half are drawn from the 
‘treatment’ group (i.e., jiedaos, zhens, and xiangs listed in the 2014 National New Urbanization Comprehensive Pilot 
Program). The control group consists of 16 cases that are chosen using the Coarsened Exact Matching (CEM) technique. 

 
We are particularly focusing on the living environment and health status and socio-psychological well-being of in-situ 
urbanized rural residents’ experiences and compare them to the experiences of rural-to-urban migrants and 
established urban hukou residents residing in the same areas: 

- living environment—to discover the housing conditions, the living environment changes, and the extent to 
which in-situ urbanized rural residents have adapted to the new urban life style; 

- health status and socio-psychological well-being—to gain an understanding of the in-situ urbanized rural 
residents’ general health status, mental problems, perceived social position, perceived discrimination, sense of 
identity, and sense of urban citizenship. 

 
This study offers a comprehensive and nuanced examination of the changes in the living environments and lifestyles of 
in-situ urbanized rural residents, and the effects of such changes on their well-being. With the policy-driven quasi- 
experimental survey design, the study yields rich materials for analyzing Chinese urbanization and also makes a valuable 
contribution to other related policy reforms. 

 

Disclosure of Interest: None Declared 
 

Keywords: living environment, urbanization, well-being 



ORAL Papers 

753 

 

 

 

Linking Environmental and Sustainable Development 
S040-OR-09 
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Abstract: Today’s children are the future nation. Child Welfare and Development is the responsibility of the 
Government in India. The District administrative body, the Central and State Social Welfare Board, the Family and 
Child Welfare department are the three Government organizations working for Child Welfare and Development. All 
the three organizations have their mandatory and optional services rendered directly and through the non- 
government organizations. The insights useful for any nation from the various functions of the Government 
organizations are having a strong network with NGOs’ implementation of special schemes for the vulnerable 
communities, Periodical programs social audit and transparency and so on. Few draw backs noticed are insufficient 
data base on beneficiaries, duplication of services and few vulnerable groups in districts left with few service, services 
not reaching the vulnerable groups and so on. The role of Social Work Professionals in India would be to plan 
innovative strategies to create a strong data base on beneficiaries, to link the beneficiaries with the Government and 
non-government organizations and to ensure that the benefits reach the beneficiaries. This paper highlights the 
innovative strategies to be adopted by India as well as other nations struggling with the same issues in relation to 
Child Welfare and Development 

 

Disclosure of Interest: None Declared 
 

Keywords: Child Welfare, Innovative Strategies, Sustainable Communities 



ORAL Papers 

754 

 

 

 

Linking Environmental and Sustainable Development 
S100-OR-02 
Sustainable Development starts with local interventions 
H. Belchior-Rocha 1,*, J. Cardoso 2 

1University Institute of Lisbon - ISCTE-IUL, 2ISCTE-IUL, Lisbon, Portugal 
 

Abstract: The operationalization of territorial social intervention is not separated from the models of welfare adopted 
by the States, from the debate about the meaning of community action and from the analysis and understanding of 
the problems in their interrelation with the global level and the national level, and with the economic, cultural and 
political dimensions inherent in these two levels. 
Therefore, this is a complex process in its development, both from the conceptual point of view, and from the point 
of view of the models and the social meaning of local intervention. 
In this study of explanatory nature and field research, we used mixed methods (surveys and semi-directive interviews); 
the observable universe consisted of socio-environmental intervention projects in socially vulnerable communities, 
with the presence of social workers, in multidisciplinary teams. 
We perceive that today, either because of weaknesses in the social protection system, in terms of its organization and 
functioning, or because of the inability to guarantee universal and sufficient coverage for financial reasons, because of 
the increasing number of long term unemployment, or even those who have never been part of the labour market, the 
care component of that system has become essential within the global system of protection, being reserved the role 
of guarantee of the rights of citizenship. 
The removal of obstacles, such as the absence of concerted social policies, the lack of updating and scientific knowledge, 
the difficulty of giving visibility to social issues, and the lack of instruments for evaluating the quality of the programs 
and the answers often prevent the achievement of the objective of social intervention: the promotion and effectiveness 
of the quality of life and well-being of individuals and communities and sustainable development. 
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Environmental social work: A concept analysis of social work literature 
J. Boddy 1,*, S. Ramsay 2 
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Abstract: Environmental social work and related terms have been used widely to describe an approach to social work 
practice that is founded on ecological justice principles. However, practice applications of environmental social work 
are scant and there are various terms and a range of interpretations of the practice that exist. Using a concept 
analysis framework, coupled with a systematic collection and analysis of social work literature published between 
2010 and 2015 inclusive, we identify the attributes and characteristics of environmental social work, develop an 
operational definition, and use a case study to illustrate the practice of environmental social work. In this way, we 
seek to improve clarity, consistency, and understanding of environmental social work practice among educators, 
practitioners, and researchers. In essence, environmental social work assists humanity to create and sustain a 
biodiverse planetary ecosystem and does this by adapting existing social work methods to promote societal change. 
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A call to Action: Climate induced displacement, the social work global agenda and UN sustainable development 
goals. 
R. L. Thomas*

 

 
Abstract: The social work Global Agenda for Social Work and Social Development (2012) and the UN 2030 Agenda 
and its Sustainable Development Goals (SDGs) (United Nations) offers a unique opportunity for a collaborative global 
“call to action” to address the mutually inclusive priorities of these major initiatives. This presentation will focus on 
climate induced displacement and the need for environmentally sustainable development as identified in the social 
work Global Agenda and Goal 13 of the SDG’s Climate action. Migration, climate change and the environment are 
interrelated. Environmental factors have had a long had an impact on global migration flows, as people have 
historically left places with harsh or deteriorating conditions. This complex issue needs to be addressed in a holistic 
manner, championed by social work, taking into account other possible factors including, human security, human and 
economic development, livelihood strategies and conflict. This presentation will offer some suggestion for social 
workers to take leadership action and commit to climate change despite the critique of the Paris Agreement and the 
U.S. decision to change to commitment to the agreement. 
In 2015 27.8 there were 27.8 million new displacements in 127 countries, roughly equivalent to the populations of 
New York City, London, Paris and Cairo combined. Of those 19.2 million people were displaced because of disasters in 
113 countries (Internal Displacement, 2016). Although there are no exact predictions of migration induced by climate 
change, future forecasts vary from 25 million to 1 billion by 2050 (Huffington Post, 2015; International Organization 
for Migration). Whatever, the estimates are social workers need to advocate for policy change and to educate the 
global community about the lasting and devastating impacts of climate change. Most impacted by climate change are 
indigenous people, women, children the elderly and the poor. 

 

Disclosure of Interest: None Declared 
 

Keywords: Climate Induced Displacement, Social Work Global Agenda, Sustainable Development Goals 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



ORAL Papers 

757 

 

 

Linking Environmental and Sustainable Development 
S040-OR-01 
Social Work and Food Sovereignty Movement in China 
H. B. Ku 1,*

 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, Hong Kong 
 

Abstract: China has been increasingly engaged with global capitalism since China's WTO entry in 2001. Agrarian 
globalization impacts China's rural transformation as well as the sustainability of overall development. Same as other 
countries, food security becomes very critical in the Chinese mainland. In recent years, food security was listed as the 
first major issue to be tackled by Chinese government. Food security issue in China is related to food subsistence and 
food safety. In facing these crises, rural social work in China has grasped and readily embraced the concept of "food 
sovereignty" in recent years. The local social work organizations engaged in food sovereignty movements through 
forming rural producer and urban consumer alliance. Rural producers were organized by rural social workers to grow 
and produce organic crops and foods to cate for increasing demands for higher quality rural produce in urban 
centers. By adopting the model of fair trade, social workers also helped rural producers to directly sell their product 
to urban consumers at a fairer price and lift themselves out of poverty. In this paper, authors will introduce their 
participatory action research in rural China and demonstrate how social work plays a critical role in response to food 
safety crisis caused by the globalization of agriculture and finally generate a new alternative model of rural 
development for China and the world. 
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CLIMATE CHANGE, FOOD SECIRITY and WELL-BEING IN WEST AFRICA: what role for civil society? 
C. K. Dapaah*

 

 
Abstract: Background-Climate change is now affecting every country on every continent. It is disrupting national 
economies and affecting lives, costing people, communities and countries dearly today and, potentially, even more 
tomorrow. Climate instability has become a factor in social unrest in many African countries, often leading to 
displacement of people. The emergence of a particularly vulnerable and growing group-- environmental refugees 
willing, in desperation, in the search for safety and livelihood to cross the deserts and the seas, often with great risk 
to their lives -- has become a visible manifestation of a bigger problem and a sad part of the African social landscape. 
Purpose and mehtods-Building resilience of rural and urban communities in the face of climate change and 
identifying some emergency priority measures for adaptation, requires joint efforts of farmers, governments and 
economic community at large. Civil society organizations (CSOs) working at the community level play an important 
role in these efforts, trying hard to provide assistance to people affected by climate change but are facing numerous 
constraints, first of all inadequate resources. To achieve better results the CSOs must work together with other 
stakeholders, extending the scope of cooperation, exploring new pathways out of rampant poverty and helping with 
adaptation. 
Conclusion and recommendation-The food security of small scale farmers remains at a very low level; even when 
they entrepreneurial in mind-set, they have inadequate access to new technologies and market. Climate change is an 
aggravating factor: in terms of both climate means and variability, it represents an obvious threat to farmers in the 
region potentially leading to such impacts as lower yields, reduction of farm income, and eventually, reduced welfare 

 

[1] West African agriculture and climate change: A comprehensive analysis 
A.Jalloh, G.Nelson, T.Thomas, R.Zougmore,H. Roy-Macauley (eds.), IFPRI, Washington DC, 2013, p.1 
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The role of social work in promoting community development and sustainable development of coastal villages in 
China 
Y. Wen 1,*, S. Wang 1 

1social work, Shanghai Ocean University, Shanghai, China 
 

Abstract: Social work profession has expanded its emphasis on social justice to environmental justice. With the 
increasing water pollution of offshore areas and the decline of fishery resources, many fishermen are reduced to be 
"land-lost". Fishing Ban worsens the difficult situation they are facing, including poverty, health issues, particularly 
increasing mental health problems, and social exclusion. The current research aims to examine the role of social work 
professionals play in transforming an endangered fishing village to a healthy community based on community 
development and asset-building approach through a case study. Participatory action research method is used in the 
research. Drawing on key informant interviews, documentation, and observation, the research tentatively concludes 
that social work profession has a mandate to promote environmental justice, and a strength perspective and an 
emphasis on sustainable development are the key to promote the well-being of disadvataged fishermen and their 
communities. 
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The role of social work in the transition towards more sparing natural resource politics 
S. A. Ranta-Tyrkkö*

 

 
Abstract: One of the major challenges of our era is how to solve the energy and material needs of the humanity 
sustainably. So far, the increased awareness of the finiteness of the non-renewable resources as well as of the 
problems inherent in their utilization (e.g. the climate warming effect of the use of bio carbons) has not led into 
radical enough changes in lifestyles and subsequent resource utilization. Rather, instead of more sparing use of the 
existing resources, past decades distinguish as a global rush for the remaining resources. At the same time, 
sustainability is pursued largely, though not solely, through technological solutions (electronic cars, solar panels, 
windmills), making of which also consumes nonrenewable resources. 
My presentation focuses on the connections between social work and the utilization of non-renewable resources in 
the context of metal mining and consumption. Relying on data from two mining regions, one in Northern Finland and 
the other in Eastern India, I discuss the whether and how social work could social work play a role in the transition 
towards more sparing resource politics. On what grounds can social work in its diverse forms challenge the current 
(over)consumption of metals and what kind of challenges likely await such an endeavor? The presentation is based 
on my postdoctoral research The Consequences of the Mining Industry for Disadvantaged Groups in Northern Finland 
and Northern Odisha (Academy of Finland 2014-2017). 
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Exploring Environmental Injustices in Nevada to Address Goals of Sustainable Development 
J. Willett 1,*

 

1University of Nevada, Reno, School of Social Work, Reno, United States 
 

Abstract: Sustainable development is a critical component to social work and social development. A necessary 
addition to this is environmental justice, which strives for environmental fairness and structural equality of 
historically marginalized groups. Exploring environmental injustices in Nevada, an environmentally fragile state with 
many vulnerable populations, highlights many gaps within the related scholarship. 
This study explores these issues utilizing a community-based participatory research approach through a partnership 
with a local non-profit. We interviewed over 50 people across the state who had first-hand experiences with 
environmental injustices. We found three overarching themes across the interviews. 1. Participants had layered 
environmental problems, which increased vulnerability over time. For example, a Tribal community was moved to 
poor land. They were then affected by the nuclear testing, which created a cancer cluster. After, a mine moved to the 
area, which polluted the water and forced them into resource-sharing agreements. Currently, climate change is 
affecting them through increasing periods of drought. 2. Nearly every participant stated they felt their voices were 
not heard in decisions made about their local environment. One participant said they were in the situation they were 
in because, “There are thieves around us and we’ve lost our voice. Democracy is dead in America.” 3. Most 
participants could not strongly identify why their community was in their situation, rather than connecting it to an 
unjust system or a broader social justice movement. 
Addressing environmental injustice is crucial to building a worldwide movement of environmental fairness and 
structural equality. Social workers have important roles in this work including lobbying for fair policies, ensuring 
community participation in decisions made about them, and amplifying successful community coping strategies. 
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“That doesn’t sound like social work to me!” Social work on the margins. 
R. Bailey 1,*, B. Sherlock*

 

1Institute of Agriculture, Kind Spaces Consultancy and University of Western Australia, Perth, Australia 
 

Abstract: The privileging of neoliberal ideologies has enabled the corporatisation of social services including 
Universities. This has led to a ‘placement drought’ with a subsequent loss of opportunities for the all-important 
experiential learning. Whilst the drought is challenging it has opened up possibilities to explore the margins of social 
work practice. For us this meant finding eco-social work opportunities where we could work with a range of 
disciplines to respond to issues connected to environmental sustainability and the isolation of rural communities. This 
lead to the development of the “Future Farm” community development placement. The Future Farm 2050 project is 
located within the University of Western Australia Institute of Agriculture and focuses on sustainability. 

 

This oral presentation explores five "epiphanies" (learning insights) identified using an auto-ethnographic research 
study undertaken after the Future Farm placement in 2013. The epiphanies include; not knowing is ok; social work is 
many things; theorising is important; thinking is just as important as doing; and trusting the process. They provide an 
important starting point for discussions about what is needed to support students and social workers who work in the 
margins. In addition, the findings have ensured that the collaboration between field educators, students, community 
leaders and the multi-discipline members of the Future Farm project continues. 
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Preventing Green Gentrification: Ensuring Community and Environmental Sustainability within Urban Development 
T. M. Schusler 1,*, A. Krings 2 

1Institute of Environmental Sustainability, 2School of Social Work, Loyola University Chicago, Chicago, United States 
 

Abstract: An individual’s physical health and psychological well-being inextricably link to the quality of local 
environments. Poor communities and communities of color bear the brunt of environmental hazards with limited 
access to environmental amenities. Environmental justice proponents aim to secure environmental benefits (e.g., 
green spaces), while removing or preventing environmental burdens (e.g., waste stations) within neighborhoods 
where poor people or racial and ethnic minorities live. Yet a danger exists that cleaning up contamination or securing 
green amenities can increase property values, potentially contributing to gentrification and displacing existing 
residents. This phenomenon, known as green gentrification, effectively reproduces environmental injustice by 
providing environmental benefits to affluent residents while relocating the poor to under-served areas. Thus, 
studying environmental gentrification has important implications for the practice of sustainable community 
development. 

 

We present a systematic review of peer-reviewed articles on green gentrification published from 1997 to 2017. We 
then focus on empirical studies engaging with community-based resistance or local planning to prevent green 
gentrification. We examine how impacted communities organize resources, build alliances, and create alternative 
discourses with the aim of ensuring that development intended to “green” neighborhoods indeed benefits, rather 
than displaces, existing residents. We argue that in pursuing strategies to reduce displacement that can occur 
alongside brownfields redevelopment, urban greening, or other forms of sustainable development, at least three 
aspects are critical to keep in mind. These include the power dynamics of urban planning politics, the important role 
of community activism, and the need to address gentrification concerns intentionally and proactively in land use 
planning. 
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Environmental Racism and Resilience in the lives of contemporary Native Americans 
H. Weaver*

 

 
Abstract: Unsustainable development threatens the environment and sacred relationships Native Peoples maintain 
with the world. This presentation examines Indigenous connections to the environment, threats from unsustainable 
development, and resilience. Ganonyo, a Haudenosaunee speech, is a reminder we are related to the natural world. 
While the US views water, oil, and minerals as commodities, Indigenous Peoples know them as relatives (Wildcat, 
2009). Commodities can be exploited. Relatives are due respect. 
Indigenous Peoples often bear the brunt of environmental degradation. Navajo uranium deposits were exploited for 
US nuclear advancement (Eichstaedt, 1994) but now parts of the reservation are contaminated (Szlemko, et al., 2006) 
and birth defects are common (Lewis, et al., 2015). Traditional food sources are threatened by commercial 
overfishing, habitat destruction, and pollution. Fish and wildrice absorb toxins that pass to Native Americans who 
consume traditional foods (LaDuke, 2005). The Dakota Access Pipeline runs near Standing Rock Reservation after 
being rerouted when risk adverse non-Native people complained. 
Indigenous resilience is grounded in connections to land and environment (Reinschmidt, et al., 2016) prompting 
activism for sustainable practices and Indigenous control over our lands. These are evident as Water Protectors and 
allies stood up against the Dakota Access Pipeline (NoDAPL Movement). Likewise, reintroduction of sturgeon signals 
renewal. Anishinaabeg elders remind us the fish population is intertwined with human wellbeing. 

Native Peoples have developed local, national, and international efforts to protect the environment. For example, the 
Indigenous Environmental Network (IEW) provides information on environmental threats and activist opportunities 
(Indigenous Environmental Network, 2017). This presentation provides examples of environmental activism and 
resilience with particular attention to the work of IEW and the NoDAPL Movement. 
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Environmental and Community Sustainability in a Northern Resource-based Region: The Vital Role of Social 
Infrastructure and Social Service Provision 
D. Hemingway 1,*, G. Schmidt 1 

1School of Social Work, University of Northern British Columbia, Prince George, Canada 
 

Abstract: The language of environmental and community sustainability has been widely adopted across British 
Columbia (BC) and Canada, especially at the local and regional government level.  However, precise definitions of 
such sustainability and what it looks like on the ground appear less developed. In particular, in the context of 
northern and remote resource-based BC communities, anecdotal information suggests that the role of social service 
provision, as part of necessary social infrastructure to support environmental and community sustainability, is either 
given a low profile or is not specifically addressed. In order to begin to examine the extent to which social 
infrastructure is highlighted as an integral aspect of environmental and community sustainability, this pilot project 
undertook a content analysis of local and regional media in northern, resource-rich British Columbia to quantify 
publically accessible mentions of such a link. Perhaps not surprisingly, initial results indicate that this important 
aspect of sustainability is given very limited coverage. Steps toward changing this situation, in addition to further 
research, include Schools of Social Work and the professional association of social workers, in partnership with social 
service agencies and organizations, launching a public awareness, engagement and advocacy campaign. Also 
recommended is specific outreach to local and regional government staff and political representatives to highlight the 
significant role of social infrastructure in the health, wellbeing and sustainability of any community, and the need for 
related policy and programmatic initiatives to ensure availability of social infrastructure as a basic human right. 
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Using Groupwork to Address the Impact of Climate Change on Water Resource Sustainability 
D. Minnick 1,*

 

1Social Work / The Center for Land Use & Sustainability, Shippensburg University, Shippensburg, United States 
 

Abstract: The key to linking environmental and sustainable development is engaging stakeholders in the process. As 
the East Coast of the United States experiences climate and sea level change, the major cities along the Atlantic 
Ocean require purposeful planning. The Delaware River Basin, 35,000 square kilometers, is home to 8.2 million 
residents, providing 3.6 million payroll jobs. Nearly 1,000 community water systems rely on water resources from the 
Delaware River Basin. The basin provides water resources and ecosystem services to more than 15 million people, 
which is 5% of United States population. 
This oral presentation reviews how the Center for Land Use and Sustainability facilitated 5 workshops of 75 
individuals to gather community and professional input on future environmental drivers and threats regarding water 
resource sustainability. Analysis of this group data led to the development of a workbook comprised of 
environmental storylines. This workbook was then used in another workshop of 12 selected professionals to guide 
group work processes. In these small groups, participants created their own environmental storylines using the 
context of their community locales to explore various environmental factors bearing on their community. The 
research team analyzed the environmental storylines in the workbooks translating the choices into quantitative data 
points to use in geographic modeling of future land use scenarios based on predicted sea level rise in the Delaware 
River Basin through 2070. This resulted in scientific models that are being utilized by city officials in current long 
range community planning within the Delaware River Basin, with a particular emphasis on cities along the Atlantic 
Coast region. I will identify future research opportunities and discuss social workers’ skill contribution to team science 
in promoting social responses to changing environments to encourage sustainable communities. 
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Environmental justice for the Chagossian community 
K. Rambaree 1,*, L. Jeffery 2 

1Department of Social Work and Psychology, University of Gävle, Gävle, Sweden, 2School of Social and Political 
Science, The University of Edinburgh, Edinburgh, United Kingdom 

 

Abstract: This presentation makes a case for environmental justice for the Chagossian community. During the late 
1960s and early 1970s, the British Government excised the Chagos Archipelago from the Colony of Mauritius and 
forcibly removed the Chagos islanders from the Chagos Archipelago to facilitate the establishment of an American 
military base on the main Chagos island of Diego Garcia. The Chagossian community has mobilised to protest their 
protracted dislocation, but immigration legislation prevents Chagossians from returning to the Chagos Archipelago, 
and the extended Chagossian community is dispersed between Mauritius, Seychelles, the UK, and beyond. In 2010, 
the UK established a Marine Protected Area (MPA) around the Chagos Archipelago, and environmental conservation 
– alongside military security and the high cost of resettlement – has become a key rationale for denying the 
Chagossians the right to return and live on the Chagos islands. Primary data relating to Chagossians’ discursive 
engagements with the MPA were collected via ethnographic fieldwork, focus groups, and telephone interviews with 
key informants form the Chagossian community based in Mauritius, Seychelles, and the UK. Secondary data relating 
to debates on human–environment relations include court rulings, official government reports, academic and 
journalist publications. The authors call for green social work interventions to challenge the socio-political and 
economic forces that have a deleterious impact upon disempowered and marginalised populations. 
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Ecosocial innovations in Europe – models for sustainable social work practice? 
I. Stamm 1,*, A.-L. Matthies, K. Närhi, T. Hirvilammi 
1University of Jyväskylä, Kokkola University Consortium Chydenius, Kokkola, Finland 

 
Abstract: This paper is based on a 4-year-long Finnish research project that examines the contribution of social work 
and social policy to the sustainable development of European societies. All over Europe ecosocial innovations are 
emerging which can serve as small-scale models for a transition towards a more sustainable society – ecologically, 
socially and economically. We started by conceptualizing our idea of ecosocial innovations. These innovations are 
organized as registered associations, cooperatives or self-organized groups and connect successfully all dimensions of 
sustainability. They develop new sustainable practices, including new forms of work and employment, which not only 
fulfill individual needs but also change and improve social relationships in their communities. These practices are 
embedded in local or regional social and solidarity economies. 
The paper presents findings of the first phase of the project, which consisted of a mapping process and case studies 
about selected ecosocial innovations in Finland, Belgium, Italy, and Germany. For our cross-national, multi-case study 
we mainly used semi-structured individual interviews as well as group interviews. The interview partners were 
founders, coordinators, workers and participants involved in the ecosocial innovations. We will present the results of 
the thematic analysis which we conducted based on our interview data. The main themes are for example delineating 
the creative and sometimes chaotic mix of work, employment, and engagement within the innovations and how they 
are balancing all dimensions of sustainability. The case studies also shed light on the role of social workers in the 
context of ecosocial innovations and how social work practice could benefit from them. 
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Social Work and Sustainability: towards an holistic inquiry of Sustainability within Social Work Curriculum 
S. V. Ouedraogo 1,*, H. Tong 1, E. Gray 1 

1School of Social Work, MacEwan University, Edmonton, Canada 
 

Abstract: Person-In-Environment is a worldwide approach of the social work profession that links our professional 
vision with article 25 of the Universal Declaration of Human Rights. Based on this article, Social Work as a human 
service profession aims to work with individuals, families, communities to achieve a holistic environmental, social, 
economic, spiritual, and political Well-Being. Environmental issues are becoming more and more a part of an 
unmanageable crisis that affects social work target service users in their rights to access needed or aspirated 
resources for their well-being Thus, it is important for the social work profession to take into account the 
development and implementation of explicit knowledge and skills related to sustainability (as a concept linking 
environmental and sustainable development approaches) in their Knowledge, Skills, and Values inquiry of the 
profession. 
Drawing from experiences of developing and teaching a core Bachelor of Social Work course titled Social Work and 
Sustainability at MacEwan University in Canada, this paper explores the linkages between environmental issues and 
sustainable development and how teaching pedagogy informs and is informed by these experiences. 
Our paper presents a holistic understanding of Sustainability as a key concept of the Person-In-Environment approach 
and demonstrates our attempt to implement Sustainability as a contemporary framework in development and as an 
explicit awareness in the curriculum of social work. By sharing our experiences, we want to explore (discuss, reflect, 
assess) with the participants how we can appropriately implement environmental issues in social work curriculum to 
tool social workers towards sustainable social work practice. 
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Reflections on the Tribal Kitchen Project: a Case Study about Green Social Work in Taiwan. 
Y. Huang*

 

 
Abstract: This article aims to critically explore the processes and challenges that social workers encounter when 
conducting green social work projects and how these can be addressed, focusing on the context of indigenous social 
work practice in Taiwan. 
This study begins with the researcher’s own practical experience, and applies critical ethnography and action research 
as its research method, based on the long-term (14 years) fieldwork and practical experience, and examining the cross-
cultural experiences of relative social workers working in the Atayal tribes. For understanding the experiences and 
reflections of front line social workers working in green social work projects, the main methods of research data 
collection are interviews. 
There are several conclusions posed as follows: Firstly, social workers should learn and apply the traditional Atyal 
system of mutual assistance and sharing. Secondly, In relation to the sorting and analysis of the experiences of social 
workers in the Atayal tribe area, this study recognizes that the social work profession should do the adjustment and 
response to the cultural differences of indigenous people through real cross-cultural experiences. Thirdly, indigenous 
social work should concentrate more on the land ethic and move toward solidarity economy of livelihood. 
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The Anthropocene: implications for practice, education and enquiry in social work 
A. Whiteford 1,*

 

1Social Work, Plymouth University, Plymouth, United Kingdom 
 

Abstract: Social work increasingly acknowledges how climate change, environmental degradation and resource 
depletion affect social relationships, individual opportunity and personal well-being, yet renditions of ‘Environmental 
Social Work’ remain largely unannounced within mainstream practice and broader conceptions of sustainability 
struggle to be regarded as relevant to everyday practice. 
The paper introduces the ‘Anthropocene’ as a radically unique framework bringing together and binding emerging 
environmental discourses current within social work, emphasizing their collective importance and relevance to 
humanity. It seeks to address the world we live in as the world we make, questioning how to exist on a planet that we 
cannot but help, repeatedly transform. 
The paper demonstrates how the Anthropocene concept helps social work integrate Sustainability as part of its 
examination of the material conditions within which people live, include nature in its structural analysis of material 
inequality and unite the materiality of biological existence with existing understandings of the human lived 
experience. 
It will explore how social work can embrace the Anthropocene idea, not in a literal sense as another ecologically 
orientated paradigm within which to locate practice, but instead, as an animating feature for practice, education and 
enquiry generating fresh epistemological space to re- imagine the increasingly critical relationship between Nature, 
the natural, culture and society. 
The presentation is organized around an account of my journey towards Dublin (from Plymouth in the UK) aboard a 
35ft gaff rigged sailboat crewed by myself, family and social work colleagues. Also, my work as an educator striving to 
introduce Sustainability into both classroom and fieldwork learning will be reported upon. Such immersive 
experiences unfailingly energise connections with the material world which in turn, further animates perceptions of 
sustainability and the Anthropocene concept. 
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Trends in environmental social work scholarship: a scientometric analysis 
J. Mathias 1,*, A. Krings 2, B. Victor 3, B. E. Perron 3 

1Social Work, Florida State University, Tallahassee, 2Social Work, Loyola University Chicago, Chicago, 3Social Work, 
University of Michigan, Ann Arbor, United States 

 

Abstract: The emerging subfield of enviromental social work requires a strong body of evidence to inform 
intervention. However, in a recent survey of the environmental social work literature, Molyneux (2010) found that 
the field is strong on concepts but weak on empirical inquiry. This study takes a scientometric approach to this 
problem, identifying and assessing trends in the social work literature on environmental topics (N=497) between 
1991 and 2015. We describe the growth of the field over time, the breadth of topics and methodological approaches 
taken up within the research, and the publishing outlets that contribute to the dissemination of relevant research. 
We find that social work research priorities are increasingly allotted to environmental concerns. Nearly half of the 
identified environmental social work articles were empirically oriented and, of that percentage, 50% used qualitative 
methods, 40% used quantitative methods, and 10% used mixed methods. A third of research on environmental topics 
has addressed natural disasters or environmental crises. Less attention was given to intervention in “slow disasters” 
such as industrial contamination, food insecurity, or disparities in access to natural resources. Additionally, the 
majority of place-based environmental social work scholarship has focused upon issues within the United States, 
India, and China. 
The presentation concludes by suggesting opportunities for growth within the subfield. For example, while 
scholarship on the impacts of natural disasters addresses crucial issues, we believe that this focus may also reflect an 
overemphasis on reactive interventions rather than prevention. Similarly, the geographic focus of the subfield points 
to areas for growth in the Global South, where environmental impacts are disproportionately burdensome. Finally, 
we pose questions for social work scholars to consider regarding how we might imagine the future of this emerging 
field. 
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Trans-disciplinary Research: Easier Said than Done? 
T. Sim 1,*, J. Young 2, J. Lau 1, K. Cui 3 

1Department of Applied Social Sciences, Hong Kong Polytechnic University, Hung Hom, Hong Kong, 2Overseas 
Development Institute , London, United Kingdom, 3School of Public Administration, Sichuan University, Sichuan, China 

 
Abstract: Transdisciplinary (TD) research is increasingly being applied to resolve various problems associated with 
real-world situations and complex environmental problems. However, TD research remains challenging, particularly 
when practitioners and researchers collaborate in cross-border and cross-cultural settings. In this study, we examine 
the factors that facilitated and hindered the formation of a TD research project in China by synthesizing the 
experiences of a team of international and local researchers, practitioners and stakeholders working together to 
promote earthquake resilience through the "Earthquakes without Frontiers" research project. Our findings suggest 
that the development of a TD research project in China requires guanxi, or relationships, in the local context, as well 
as the roles social workers can play in developing these relationships. The factors that are most important in 
sustaining commitment and achieving the project objectives are the potential for new insights and unique learning 
experiences, and the opportunity to take part in salient activities and events that engage stakeholders. However, 
political considerations and cultural differences can hinder the development of a TD research project. Although there 
are areas that could be improved in operating the Earthquakes without Frontiers project in China, it has laid a solid 
foundation for the development of other TD research projects in the country. 
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Linking Environmental and Sustainable Development 
S010-OR-09 
Heath effects of the 2016 Alberta wildfires: Pediatric Resiliency 
J. Drolet 1,*, A. Fulton 2 

1Faculty of Social Work, University of Calgary, Edmonton, 2Faculty of Social Work, University of Calgary, Calgary, 
Canada 

 

Abstract: The 2016 Alberta wildfires resulted in devastating human, economic and environmental impacts. The 
Alberta Government issued a mandatory evacuation order of 80,000 residents in the Regional Municipality of Wood 
Buffalo and Fort McMurray area. The Alberta wildfires are expected to be the most expensive insured catastrophe in 
Canadian history. Very little research has examined pediatric resilience (5-18 years) in disaster-affected communities 
in Canada. Children and adolescents are particularly affected by disasters because of their dependence on adults, and 
psychological and social factors related to their developmental stage, life cycle, and structural vulnerabilities. 
However, children and adolescents also demonstrate resilience when faced with disasters, and can act as powerful 
catalysts for change in their families and communities. The goal of the study is to provide a timely assessment of the 
physical, psychological, emotional, and health effects of the Alberta wildfires on children and adolescents (5-18 years) 
in order to better understand the social, economic, cultural, personal, and health factors that contribute to positive 
mental health and resiliency. This presentation will discuss the role of community influencers in fostering child and 
youth resilience through community services and programs in disaster recovery processes. A mixed methods 
research design in five phases is used to investigate the study objectives at the population level and at the individual 
and community level. The findings are expected to contribute to a better understanding of children and adolescents’ 
mental health and resilience, and inform program and service interventions that will foster disaster recovery and 
community resilience. The study is a collaborative research initiative undertaken by academic researchers, 
community and government partners, and is funded by Alberta Innovates, Canadian Red Cross, and Canadian 
Institute of Health Research. 
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Linking Environmental and Sustainable Development 
S040-OR-03 
Rethinking Social Work for the Anthropocene: Beyond the Anthropocentrism of ‘Human’ Rights and ‘Social’ Justice 
J. Ife*

 

 
Abstract: The idea of the Anthropocene is of critical importance in challenging the relationship between humanity 
and the non-human world, forcing profound questioning of ideas of human ‘civilisation’. But it has been subject to 
sustained social science critique, as it implies that all humans are equally to blame for the impending environmental 
catastrophe, when in reality it is predominantly privileged white western men who have brought the world to the 
brink of disaster. This provides a starting point for social work responses to the coming multiple crises: economic, 
ecological and political. Three levels of social work responses are considered. The first level is that of adaptive 
responses, where social work as currently configured has some important contributions to make. The second level 
that of is developmental responses: newly emerging areas of theoretical understanding and practice more suited to 
the coming crises. The third level is that of ontological responses, that challenge our very ways of thinking, acting and 
being. For this third level, two important areas will be emphasised: Indigenous world views, and Matriarchal world 
views, each of which presents profound challenges for social work, but also represents important alternatives for the 
future. These ontological challenges require social workers to rethink what we mean by ‘social’ justice and ‘human’ 
rights in a more ecocentric framework. 
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Linking Environmental and Sustainable Development 
S025-OR-06 
The Right to Clean Water in First Nations: The Photovoice Project 
C. Bonnycastle*

 

 
Abstract: In July 2010, the United Nations General Assembly declared “The right to safe and clean drinking water and 
sanitation is a human right that is essential for the full enjoyment of life and all other human rights.” Though the lack 
of access to such essentials is often conceptualized as an issue of the developing world, Indigenous Peoples in 
northern Canada are currently also struggling with such a crisis. This paper begins by looking at the current situation 
of many First Nations in Canada. It places their crisis of access to safe and clean water and sanitation within a larger 
historical context that juxtapose Indigenous relationships with this most ‘precious gift’ to that of water as a 
‘commodity’ for northern economic development. The paper then focuses on one project of an innovative 
collaborative research grant through the University of Manitoba’s Centre for Human Rights. The Photovoice Project’s 
intent was to increase public awareness and appeal to the moral values of citizens about the lack of water quality 
standards on northern First Nations by visually illustrating the current levels of social inequality regarding quality 
water systems in one community. Its methodology of using a community-based participatory research (CBPR) 
approach will be described and some of the findings illustrated. The paper will conclude with an analysis of how such 
a framework can provide an important platform for advocates, grounded in the values of social justice and human 
rights, to work in similar Indigenous and/or environmental initiatives. 
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Linking Environmental and Sustainable Development 
S175-OR-08 
(Re)Production of Disaster and Recovery in Post-earthquake Haiti: Disaster Industrial Complex 
J. Svistova 1,*

 

1Social Work, Kutztown University of Pennsylvania, Kutztown, United States 
 

Abstract: Honing in on political-economic forces that produce and reproduce disasters and recovery, in this 
presentation the author defines and provides examples of the operations of disaster capitalism in post-earthquake 
Haiti. She reveals the limitations of the explanatory power of the concept “disaster capitalism” in general and in the 
post-earthquake Haiti context in particular. In light of identified critiques of the term “disaster capitalism,” the author 
proposes “disaster industrial complex” (DIC) as a term that can better capture what is transpiring. Through analysis of 
news media, NGO reports, and U.S. state policy documents that focus on the Haiti earthquake recovery, the authors 
develop a theoretical proposition to explain the operations of the machinery of the disaster industrial complex 
starting from the disaster event to recovery outputs and outcomes. Specifically, the author argues that the disaster in 
Haiti set in full motion the engine of the DIC that fed off frames of (1) a shocked and shattered public, (2) catastrophe, 
danger, lawlessness, and suffering, and (3) capital and human flow depicted as transnational compassion and 
manifested in the form of donations and humanitarian aid. She illuminate a number of “oils” that metaphorically 
greased the gears of the disaster industrial engine in Haiti. Identifying the "oils" and making explicit the workings of 
disaster industrial machinery allows to develop practical, action-oriented recommendations for disrupting its 
operations in disaster settings. 
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Linking Environmental and Sustainable Development 
S130-OR-01 
Environmental Justice and Extractivist Disaster Recovery: Locating Sustainability in Post-Earthquake Haiti 
J. Svistova 1,*, L. Navitsky 1,*

 

1Social Work, Kutztown University of Pennsylvania, Kutztown, United States 
 

Abstract: Using post-earthquake Haiti as an example, the author invokes the strengths and limits of a sustainable 
disaster recovery lens, arguing that the core premises of a sustainability framework -the interconnectedness, mutual 
impact, and shared fates of people, planet, and profit – did not manifest or were conflated, equivocated, and reduced 
to something else. Through textual analysis of diverse range of discourses of Haiti earthquake recovery, the author 
found that the idea of sustainability was conflated with self-sufficiency and continuity of relief and early recovery 
efforts once foreign actors have left. While these connotations of “sustainability” are not unimportant and not 
entirely unrelated to a concern with the natural world, the author interprets them as another form of green washing. 
She also draws parallels between exctraction of natural resources for development purposes and somewhat similar 
disaster recovery solutions in Haiti that extracted land, labor, and livelihoods. The author argues that many 
approaches to disaster recovery in Haiti were fixated on the short-term and focused on quick-fix, temporary and 
exctractivist solutions and adapting, controlling and “managing” rather than transforming the disaster setting. She 
suggests that these practices with embedded obsolescence lead Haiti into a developmental dead end, betraying the 
promises of a better, sustainable Haiti. 
The author argues that because of the fixation on crisis and economic recovery primarily, the values of environmental 
preservation and social equality were not sufficiently addressed in the analyzed documents from the standpoint of 
actual transformation and sustainability. Discursively positioning the natural environment and human well-being at 
the front and center of sustainable recovery rhetoric along with actually devising policies and programs to elevate 
human capabilities and to reduce environmental degradation are essential action steps to the praxis of sustainable 
disaster recovery. 
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Linking Environmental and Sustainable Development 
S130-OR-02 
When Disasters Occur: Setting Up a Social Work Safety Net 
R. Arnold*, S. Rubin 1 

1Foundation, National Association of Social Workers - USA, Washington, United States 
 

Abstract: The National Association of Social Workers (NASW-USA) established the Social Work Disaster Assistance 
Fund to provide financial assistance to social workers affected by disasters such as September 11, Hurricane Katrina, 
the Indonesian Tsunami, the devastating earthquakes in Haiti in 2010, and Japan in 2011, the Ebola Crisis and the 
Louisiana flooding in 2016. Most recently the fund was reactivated after hurricanes rampaged Puerto Rico and the 
Virgin Islands. 
Donations received go directly to social workers and/or social welfare organizations who can provide assistance to 
those who have suffered loss and are in need of financial or other assistance due to a disaster. This presentation 
focuses on the development of the Social Work Disaster Assistance Fund including goals, objectives and results. 
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Linking Environmental and Sustainable Development 
S025-OR-04 
Adaptation to environmental changes among an Indigenous community: Impacts of discrimination and daily 
stressors 
S. Billiot*

 

 
Abstract: Background. Global environmental change is an ongoing and complex social problem that permeates all 
spheres of life on earth (Moran, 2010). Not all communities experience social and economic consequences of 
environmental change at the same level (Adger 2006). Vulnerability, or potential for exposure or harm, is associated 
with proximity to fragile ecosystems as well as social and economic differences across communities (Boruff 2005). 
Adaptation to environmental changes research has focused on country level adaptation in the form of laws and 
national policies. Less is known, however, how individuals participate in adapting or responding to environmental 
changes. Although indigenous peoples around the world contribute the least to environmental degradation, they are 
disproportionally affected by these changes. The aim of this study is to explore what factors lead members of an 
indigenous community to participating in adaptation activities. 
Methods.This study uses data from interviewer-administered surveys (N=160) with members of an indigenous coastal 
community selected using community engaged methods respecting indigenous research principles and non- 
probability sampling strategies. Data was analyzed using SAS 9.4 software. 
Results. Multiple regression shows that those who experienced discrimination, had strong ethnic identity, greater 
exposure to environmental changes, and felt health impacts were more likely to participate in adaptation activities (F 
(7, 145) =12.06, p<.0001) accounting for 37% variance. This presentation will report additional quantitative findings 
and implications for social work and social development practice. The World Bank predicts that by 2050, 
environmental changes will be the global challenge (WB, 2010). The profession is well positioned to call attention to 
the negative effects of global environmental change (Healy, 2011) and to lead adaptation and mitigation efforts to 
reduce vulnerability among indigenous and marginalized populations. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S179-OR-05 
10,000 miles away but feeling right at home: Rethinking global social work pedagogy and local friendship 
N. J. Levin 1,*

 

1Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: To what extent do local friendships shape international social work education? How can universities initiate 
and sustain relationships with individual community members beyond the field site? This presentation raises critical 
questions about the relationship between Masters of Social Work (MSW) global programs and informal local actors 
who shape the student experience of studying social work abroad. I draw from the anecdote of Meredith ‘Malka’ 
Ciddor, a woman who profoundly impacted my own MSW international field placement and, therefore, my vision of 
in vivo global social work pedagogy. As a University of Michigan (UM) MSW student in 2015, I completed a field 
placement in Melbourne, Australia through the Global Activities Scholars Program. There, I connected with Meredith, 
an enormously hospitable woman who stewarded my welcome with unbounded generosity. A social worker herself, 
Meredith acted as an integral – albeit informal – arm of the UM global program since she encountered it incidentally 
the 2000s. By welcoming students to Melbourne, Meredith analogized the social worker/client relationship. When 
she picked me up from the airport, helped arrange my housing, and invited me to weekly dinners with other 
international students, Meredith personified the very act of inclusion that I had traveled across the globe to learn. 
She embodied a kind of social work pedagogy by direct transmission; a reified practice of transnational stewardship. 
As a direct result of her inclusion, I quickly moved from ‘outsider’ to integrated member of the community, and my 
education explicitly benefitted. This presentation raises critical questions about the necessities and challenges of 
MSW programs fostering pedagogical relationships with international community stakeholders. Simultaneously, it is a 
tribute to Meredith’s memory: Sadly, Meredith died of cancer in 2017. She will be missed by her community, and she 
will leave a very real hole in the UM international social work program. 

 

Disclosure of Interest: None Declared 
 

Keywords: Friendship, Global social work pedagogy , In vivo learning through experiences of community 



ORAL Papers 

782 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
S179-OR-07 
Relationship-Based Social Work as a ‘Thirdspace’ in Responding to Trauma - A Practice Model. 
E. O'Connor 1,*

 

1School of Social Work & Social Policy, Trinity College, Dublin, Dublin, Ireland 
 

Abstract: Social work practice and research are under-represented in the international trauma literature. Trauma has 
traditionally been understood within an individualised, psychologised idiom to the neglect of psychosocial, relational, 
cultural and political factors. This is evident in the current dsm 5 (2013) categorisation of Post Traumatic Stress 
Disorder (PTSD). Drawing on the findings of a constructivist grounded theory study undertaken in the context of the 
social work service of a hospital emergency department (E.D), this presentation suggests that much of the lived 
experience of trauma is not adequately understood within the parameters of the PTSD diagnostic category. The 
findings indicate that trauma engenders profound existential feelings, a changed sense of self and changed life 
circumstances, giving rise to a sense of liminality. Social work in this context was experienced as a relationship-based 
process which creates a safe ‘thirdspace’ through which the significance of trauma is recognised and ways to respond 
are [re]viewed and made practicable. 
A relationship-based social work practice model, based on the findings is proposed. The trauma trajectory is 
represented as the vertical axis of the model, while the social work relationship is represented as the horizontal axis. 
There are four quadrants representing the social work processes of creating safety, exploring meaning, building on 
strengths and supporting relationships and interactions in the everyday world. A relationship-based skillset is also 
delineated as part of the model. 
These relationship-based processes were found to have supported people’s capacity to re-position themselves in 
relation to the trauma, resulting in reduced levels of distress. This allowed a re-connection with self and others 
countering the sense of disconnection which is a common feature of trauma. The research highlights the potential of 
relationship-based social work in health care. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S082-OR-06 
Values and ethical considerations in social work practice with refugees: Reflections from Calais, Tall Aabbas and 
Nakivale refugee camps 
I. M. Turda*

 

 
Abstract: Social work developed a strong emphasis on human rights, ethics and values which empower humans, 
acknowledge and promote their dignity. However, practitioners encounter contradictions and dilemmas while 
engaging and assisting individuals at all levels of practice. In the context of refugees, this happens due to previous 
traumatic experiences, different cultural backgrounds, conflicts and difficult situations in the camps, systems, policies 
and resources which limit the practice. Refugee camps are known as places where the lack of resources and 
oportunities are highly present. 
Working with refugees, implies beside a good theoretical baggage and knowledge, skills, human and intuitive reasoning, 
emotional wisdom and ethics, elements transfered into the working relationship (Cox & Pawar, 2013; Payne, 2014; 
Garcia, 2016). 
The study explores the challenges of professionals and their ethical dilemmas and brings forward examples of good 
practices while working with refugees. The data was collected over 4 months in Calais ‘The jungle’ refugee camp in 
France, Tal Aabbas refugee camp in Lebanon and Nakivale in Uganda. Using a qualitative methodology, through 
participatory observations, in-depth interviews and narratives which were held both with 25 practitioners from 4 main 
organizations and refugees, looking into the way professionals deal with ethical dilemmas, their experiences in the 
camps and the importance of the human contact and relationships. 
The results show the importance of cultural sensitivity, non-oppressive practice and genuine relationships which 
promote the dignity of their clients. Further, the emotional support, good supervision and constant reflection on their 
work contributes in dealing with dilemmas and critical situations. 
All these mentioned, are essential for the study of social work, by preparing us to develop a critical thinking, understand 
the realities of complex places as refugee camps and bring awareness on the strengths and the resources we own. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S065-OR-06 
Reconstruction of Social Relations:Practice and Reflections on the Community Service of Offenders in the 
Community in China 
J. Kang*, Y. Zhang, P. Leung 

 
Abstract: The essence of man is the sum of all social relations and good social relations is the value and meaning of 
human life.The criminal behavior leads to the broken of the community correction offenders’ social relations,which 
seriously affected the lives of the community offenders and hindered them return to the society smoothly. 
Community service,which reconstruct both self-relationship and social relations of the community offenders, 
stimulating self-change motivation, enhancing the ability to reconstruct social relations,building an acceptable and 
supportive social environment,and promoting offenders return to society,is an effective way for community 
correction offenders to reconstruct they social relationships. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S120-OR-01 
AN INNOVATIVE SOCIAL WORK APPROACH TO SOCIO-ECONOMIC AND HUMAN RELATIONSHIPS DEVELOPMENT: A 
FOCUS ON PARENTS’ EVENING FORUM IN RWANDA 
C. Uwihangana 1,*, A. Hakizamungu 1, T. Bangwanubusa 1 

1University of Rwanda, Huye, Rwanda 
 

Abstract: This abstract presents an integrative analysis of Parents’ Evening Forum (Umugoroba w’Ababyeyi) as an 
innovative model of socio-economic and human relationships development in Rwanda. Parents’ Evening Forum, also 
known as Umugoroba w’Ababyeyi, is a government-led program that was initiated at grassroots level to gather both 
men and women to search for enabling conditions for better cohabitation of family members. It was established as 
appropriate avenue for experience sharing and potentials’ searching likely to support sustainable development. 
Though parents were designed as eligible for this Forum, eligibility could extend to the youth and children whenever 
issues registered on the agenda were of close interest to them. In line with two major pillars, Parents’ Evening Forum 
was assigned an overall objective. It consisted of improving family relationships and living conditions, on the one 
hand and of increasing sustainable development, on the other. Men and women of the same village come together to 
debate on different problems and challenges facing their families. Thus, the main goal of the Forum is to promote 
family relationships and living conditions and eventually boost sustainable development. Parents’ Evening Forum as 
tool of human right, allows men, women and youth to participate in the decision making process, empowers member 
participants to achieve personal growth and be able to address structural issues affecting them. It is a platform where 
members discuss and adhere to the government socio-economic programs; learn to invest in small businesses and to 
work with credit and saving companies. The data for this research were collected under PROSOWO II project, by the 
means of focus group discussions and individual in-depth interviews with social work practitioners, educators and 
service users in ten Rwandan districts. collection took place in the timeframe of August 2016 to February 2017. 

 

Disclosure of Interest: None Declared 
 

Keywords: innovative social work, Parents’ Evening Forum, Relationships 



ORAL Papers 

786 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
S082-OR-05 
Actively engaging the central importance of human relationships with undocumented immigrants 
D. McCarty 1,*, D. S. Smith 1,*

 

1University of Houston Downtown, Houston, United States 
 

Abstract: Addressing the rights and needs of migrants worldwide provides a challenge to the social work profession. 
In the United States, unauthorized immigration is an area of conflict and political division. To address this, a 
longitudinal Case Study analysis of five undocumented immigrants living in Texas was conducted over a four-year 
period. Findings suggest that actively asserting the social work value of the Central Importance of Human 
Relationships was a significant indicator of success. In promoting a relationship-based practice, this specific social 
work value was key to improving multiple outcomes including trauma informed care practices for each participant. 
Recommendations for social work practitioners and policy makers working with undocumented populations in the 
United States are made. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S105-OR-04 

The role of relationship in practice learning-students experience of learning tasks that contributed to their social work 
identity and competence  
H. Cleak*, E. O'Connor 1, A. Roulston 2, A. Vreugdenhil 3 
1School of Social Work and Social Policy , Trinity College, Dublin, Ireland, 2School of Social Sciences, Education and Social 
Work, Queens University , Belfast, United Kingdom, 3School of Social Sciences, Education and Social Work, University of 
Tasmania, Hobart, Australia 
 
Abstract : Previous research suggests that the supervisory relationship between the social work student and their 
practice teacher is crucial to learning, and that a negative working relationship may block the learning cycle on 
placement.  On receipt of ethical approval, a cross sectional survey was distributed to 124 MSW and BSW social work 
students from two Irish Universities. The aims of this research were to identify the learning activities that social work 
students found ‘most useful’ in developing their competence and readiness for practice which builds on work previously 
undertaken in the UK and Australia. Based on a thematic analysis of qualitative responses derived from open-ended 
questions, five main themes emerged: the importance of a positive supervisory relationship between the student and 
practice teacher/supervisor; the ability of the practice teacher to actively teach and to provide regular opportunities for 
students to shadow their practice and that of other social workers; the opportunity for students to reflect on and 
deconstruct their learning experiences; the importance of socialisation into the agency and the profession; and ongoing 
positive links with the University. Negative aspects of the practice learning included practice teachers being rigid in their 
expectations and constraining students’ ability to work more autonomously. The potential for a relationship-based 
approach to practice teaching and learning is explored. The need for continuing professional development for practice 
teachers is indicated to support positive utilization of the supervisory relationship to foster students’ emerging 
professional identity and competence. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S105-OR-06 
Systemic Reflections in Social Care Practice - An examination of the ideas, thoughts and theories of Systemic 
Practice relating to Social Care 
N. Reynolds*

 

 
Abstract: This paper examines the application of ideas from systemic practice and their usefulness in providing an 
alternative to standardised approaches used within residential care. This paper will also introduce some new ideas 
and concepts that could be useful to social care practioners and which will build on the ideas presented in the 
chapter. Often in my experience as a social care worker the implementation of standardised practices within 
residential care units are completely at odds with the complex social and clinical profiles of the young people 
accessing the service. In many cases whereby a young person presents with very difficult and challenging behaviour 
the continuum of services on offer seem to be either ill equipped or constrained by unvarying approaches based on 
controlling behaviours and driven by a culture of risk anxiety within social care services. 

 
Systemic practice ideas have their origins in family systems theories and are referenced within a framework of context 
and relationships. They strive to break barriers of conventional interventions by promoting the building of relationships 
in a different way that favours a much more collaborative process. Systemic theories are layered with ideas about 
neutralising the power within relationships and have faculties that can address the deconstruction of identities 
regarding children in care as being either totalised by their behaviours or the fact that they are in care system. New 
ideas will be presented such as the use of reflecting teams as a practical application that could be used in addressing 
difficulties faced by a young person along with ideas from narrative and collaborative practice. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S120-OR-02 
Freire's (1972) notion of love within 21st century transformative social work relationships and process 
S. Walker*

 

 
Abstract: ‘From these pages I hope at least the following will endure: my trust in people, and my faith in men and in 
the creation of a world in which it will be easier to love.’ Freire (1972:19) 
This paper examines the concept of love within the context of professional social work relationships and process. The 
normalisation of neo liberal imperatives, where social work relationships are reduced to being transactional, cost 
effective and efficient insidiously attacks the outcomes of emacipation, liberation and freedom we seek for ourselves 
and those we work with. In this paper love is viewed as a set of professional attitudes, thoughts, values and actions 
that can result in transformative relationships and practice. Freire’s (1972 :20-21) understanding that treating people 
as ‘fully human’ is in itself an act of love is viewed as a form of resistance to the ‘culture of silence’ (Freire’s 1972:10) 
where the ignorance and lethargy of oppressed are a direct result of being the recipients of dominance and 
paternalism. The people and communities we work with deserve practice that is co-constructed, transformative, 
brave and refreshing. In this paper I will explore the notions of love, the ‘culture of silence’ and treating people as 
‘fully human’ within transformative relationship practice. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S026-OR-10 
Building on Foundation of Human Relationships to Make Housing Sustainable: Examples From Los Angeles County 
Homelessness Initiative 
B. Bowman 1,*, S. von Deffner 2,*, A. Boothby 1,*

 

1Union Station Homeless Services, Pasadena, 2Los Angeles County Department of Health Services, Los Angeles, United 
States 

 

Abstract: This presentation will share evidence from the field of how foundational human relationships are to social 
work in the field of homelessness and housing. Presenters will focus on examples from the work of providers, in 
collaboration with Los Angeles County's Homelessness Initiative, who provide street-based outreach all the way 
through to permanent supportive housing and homelessness prevention work. 
Los Angeles County has the highest number of visibly homeless people in the United States, 75% at the last homeless 
count were unsheltered, and one of the highest costs of housing. In response, there has been an ever-growing 
coordinated effort of individuals, service providers, City and County departments, and other public and private 
entities, to meet this need. More important than the brick and mortar aspect to housing though, or lack of it, is the 
element that individuals build relationships with caring persons who understand them and can help them navigate 
their lives. While needing to find economic solutions to address the sustainability of housing production is an 
imperative in our region, the even bigger key, that which can be created with no transfer of economic or material 
means, is the exchange that occurs between people in communities. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S194-OR-05 
“Who do I turn to if something really bad happens?” Keyworking and Relationship-Based Practice in Residential 
Child Care 
M. Swan 1,*, S. Holt 2, G. Kirwan 2 

1HSE, 2School of Social Policy and Social Work, Trinity College Dublin, Dublin, Ireland 
 

Abstract: It has long been apparent that children at the point of leaving care can be at a disadvantage compared to 
their counterparts coming from a traditional family setting (Knight et al 2006). Research shows that there are higher 
recorded rates of homelessness, addiction issues, unemployment and mental health problems (Callaghan et al 2004) 
among this cohort. While previous research has looked into various factors contributing to a child’s development 
throughout their care experience, few reported studies have explored the psychodynamics of relationship based 
practice from the perspective of young people in residential care. Drawing selectively from research with care 
leavers, this paper reports on their views and experiences of key-working and how relationship based practice acted 
as a reparative method within their experiences of care and aftercare. Many young people find the transition from 
adolescence to adulthood complex and challenging, even with the support from family and friends (Stein, 2006). 
However, young people both in and leaving care often have poor relationships with their family and little support 
during this transitionary time (Stein, 2005). In addition to processing the impact of having lived in an “artificial 
environment” that is a care placement (Mullan et al 2007), this study reveals how leaving this “artificial environment” 
abruptly at the age of eighteen, offers little support during the transition into the “real world” (Kelleher et al 2000). 
Responding to that knowledge gap, this study involved qualitative semi-structure interviews with ten care leavers 
aged 18-24 years of age who had been in care in Ireland. Thematic analysis revealed that an emphasis on relationship 
based practice for young people in care supported their perceived feeling of resilience and assisted them in advancing 
their sense of identity. This paper also highlights the potential obstacles to effective keyworking, which can prohibit a 
therapeutic keyworking relationship. 
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S064-OR-08 
New perspective on video games and social isolation amongst youth 
L. Aarvåg-Amundsen*

 

 
Abstract: For many years there has been a debate about whether video games are good or bad. Do they create young 
addicts and make kids drop out of school? Are video games the reason for social withdrawal amongst youth? Do they 
corrupt young minds or do they foster creativity? In Norway playing video games has been seen upon as an outcast 
activity. Video game addiction is still not an official diagnosis either in ICD-10 or DSM 5, yet a lot of young gamers are 
labeled video game addicted. 
School counselors, nurses, social workers and teachers meet youth that isolate themselves at home and spend a lot 
of time in front of a computer or a console. The way in which we have confronted this issue has not been 
constructive. We have done a lot of removing of cables, cutting off the internet and so on in hope of bringing these 
kids out of their social isolation. Without any good results. During this war on video games, we have lost sight of what 
this really is about. Why do kids isolate themselves and play video games? In Bærum municipality we came to the 
conclusion that we needed to do something different. We needed to get speak with the experts. 
Together with a group of gamers, we started a resource group that met on a regular basis discussing different aspects 
of gaming and life as a gamer. This resulted in a lot of exiting projects. It changed the way in which we think about 
what drives kids to spend a lot of time in front of a computer screen. There are other reasons for spending a lot of 
time in the virtual world rather than in the real world, other than the video games themselves. 

Now we look upon gaming as a way of bringing people together. By recognizing gaming as a recreational activity, we 
have created meeting grounds for gamers. Gaming can in fact bring kids out of their isolation. Our pathologizing 
perspective of gaming made us lose sight of the resources, knowledge and engagement that lies within each gamer. 
The following presentation will share some of our experiences. 
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S011-OR-06 
Relationship-building and reciprocity as foundations for sustainability in international student mobility 
P. Jones*, D. Miles 1 

1James Cook University, Townsville, Australia 
 

Abstract: Relationship-building and reciprocity are key aspects of international student mobility, but they have been 
given little attention in the social work literature. International mobility, in the form of both field placements and 
short-term study experiences, is an increasingly common and valued dimension of Australian social work education. 
Interest in such initiatives has been facilitated by the availability of government financial support for student travel 
through programs such as ‘Asia-Bound’ and the New Colombo Plan (NCP), which focus on travel to the Asia-Pacific. 
The benefits of such intercultural opportunities seem clear, and have been noted in the literature (Bell & Anscombe, 
2012). However, significant critiques of such programs also exist, often highlighting the uni-directional nature of such 
travel, and the potential for mobility projects involving travel from the Global North to the Global South to reproduce 
and perpetuate unequal, colonialist relationships (Razack, 2009). 

 
The ‘Going Places’ research project was funded by the Australian Office of Learning and Teaching (OLT) to explore the 
issue of international student exchange in Australian social work education, with a research team drawn from 
institutions in Australia, India and Thailand. The project involved interviews, focus groups and workshops with 
Australian academics and students, as well as with host institutions in a number of Asia Pacific nations. Drawing on 
findings from this research project, as well as the authors’ own experience in developing and facilitating international 
mobility projects, this presentation identifies the lack of attention given to building sustainable and reciprocal 
relationships as a significant barrier to developing an ethical approach to international student mobility. As a 
response to this issue, the authors present evidence-based guidelines for better practice, and an example of their 
own efforts to build sustainable, reciprocal and ethical mobility relationships. 
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S082-OR-01 
How do trust-based relationships occur while migrants settle in a new country? – The meaning of trust for Korean 
migrants who reside in New Zealand. 
L. S.-C. Park 1,*

 

1Faculty of Education and Social Work, University of Auckland, Auckland, New Zealand 
 

Abstract: Trust is generally viewed as a universal phenomenon and serves as the foundation for most interpersonal 
relationships. It has also been a focus of the research community as one of the indicators of social capital in affecting 
migrants’ life satisfaction. Considering the heightened levels of global migration and the nature of challenges 
migrants often face during their settlement process, examining trust in the context of migration is critical. Moreover, 
the way people conceptualise and utilise trust is often culturally constrained. In any event, within any given cultural 
community people refer to the term trust in a consensual way. In addition, the notion of trust tends to vary 
depending upon the culture. To explore the constructed and utilised meaning of trust arising from the settlement 
experience in the context of New Zealand, a total of thirty-four in-depth interviews and five focus group interviews 
have been analysed thematically. This presentation focuses on our understanding of the migrant settlement 
experience in a meaningful way by exploring the in-depth meaning of trust Korean migrants experience in New 
Zealand. In particular, it promotes the importance and significance of human relationships and the way relationships 
function in the context of migration and in so doing contributes to the research on the topic. 
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S179-OR-01 
Emotional labour: The ‘heavy lifting’ needed for building relationships 
L. Morley 1,*, E. Russ 1, B. Lonne 1 

1School of Health, University of New England, Armidale, Australia 
 

Abstract: This presentation explores the complexities in building relationships in a professional context, and raises 
the question as to whether it just requires good communication skills or is damned hard work? We use recent 
Australian research findings to examine what impacts upon practitioners when they are engaging in relationship- 
based practice. 
Since Mary Richmond’s 19th Century conceptualisation of social casework much attention has been given to the art 
and science of building relationships. Relatively little, however, has been articulated about the individual effort that is 
required for such a task. As social work practitioners endeavour to connect and relate to others through everyday 
social interactions, they perform what Airlie Hochschild (2003) referred to as ‘emotional labour’, which refers to the 
management of emotions in order to uphold the outward appearance of a professional and compassionate helper. 
This is part and parcel of what social workers do in their day-to-day practice, but in many contemporary 
organisational contexts this is complicated by the incongruence created by time-hungry procedures on the one hand, 
and need-worthy clients on the other, adding to the demands on practitioners. 
In this research into social workers’ experiences of performing emotional labour in the child welfare context, 
participants explained how they had to ‘dig deep’ to call on their inner resources to do the emotional heavy lifting 
needed to build and maintain relationships. This was not just with clients, but also with colleagues and managers who 
were often challenging to relate to. This issue gives rise to new understandings of what it means to invest personal 
energy into a professional context and raises valid questions about how social workers might best deal with the 
personal demands of professional practice. 
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S120-OR-04 
Ko au ko koe, ko koe ko au! I am you and you are me! 
Shared meaning making in social work education and practice 

 

S. Walker*
 

 
Abstract: “If you have come to help me, you are wasting your time. If you have come because your liberation is 
bound up with mine, then let us work together.”. 
(Lilla Watson, Aboriginal elder, activist and educator from Queensland, Australia) 

 
This paper highlights the dual nature of the Aotearoa New Zealand Māori term ako, where one can be both a teacher 
and a learner at the same time. This has cogniscance with Freire’s (1972) challenge of the banking concept where 
those we teach are viewed as empty vessels that need filling. To mitigate against the “dehumanization” produced by 
the banking concept, Freire envisaged problem-posing education where the roles of students and teachers become 
less structured, and both engage in the dialogic act of learning from each other (Micheletti 2010). The people we 
teach and those we work with can teach us ‘heaps’ if we have the heart and mind to listen. Through co-construction 
and shared meaning making (Waldegrave 2006) we can have power with rather than power over those we have the 
privilege of serving and working with. 
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S179-OR-03 
Relationships matter! Does relational-reflective practice aid practitioner resilience? 
E. Russ 1,*, L. Morley 1,*, B. Lonne 1 

1University of New England, Armidale, Australia 
 

Abstract: Based on recent Australian research, this presentation rebuffs the common deficit-oriented discourse of 
worker distress and dysfunction in challenging social work contexts, and in so doing, argues the relevance of a 
relational-reflective model for the development and maintenance of a resilient workforce. Whilst the benefits of 
relationship-based and reflective approaches have long been identified and promoted in social work practice, this can 
be challenging in social work contexts such as child welfare, where managerialism, highly emotive content, and 
exposure to adversity and trauma are prevalent. While there are inherent complexities and adversity in the work, 
many practitioners even in fields of practice such as child welfare, continue to focus on relational aspects of the work, 
use reflective approaches, and maintain high quality and effective practice. 
A recent Australian longitudinal qualitative study exploring resilience in child welfare workers provided significant 
insights regarding the importance of both relationship-based approaches and reflective practice to staff wellbeing 
and retention. The support for relationship-based and reflective practice approaches through supervision, peer 
support, and the organisational context were significant contributors to this. Even when client engagement was 
difficult, using relationship-based approaches were important to workers sense of agency and efficacy. The relational- 
reflective model of resilience presented offers an alternative to the common discourse of burnout, vicarious trauma, 
and worker distress and dysfunction, and is offered as a model to instead facilitate the development and 
maintenance of resilience in practitioners, and workforce retention. Given a discourse of worker distress not only in 
child welfare but other social work contexts, this study and the model presented have relevance across many fields of 
practice. 
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S082-OR-02 
Manawanui: Indigenous relationships co-creating sacred spaces, an expression of social work supervision from Te 
Taitokerau, Aotearoa, New Zealand. 
E. Wallace*

 

 
Abstract: Indigenous construction of social work supervision reflects the customary practices of the people of the 
land. Ancestral knowledge provides a continual stream of possibilities that influence living and relationships in 
today’s world. Aotearoa New Zealand is a leader in the self-expression of indigenous theories and models of 
supervision practice. What started as part of a political movement to recognise the rights of indigenous people has 
developed into a specialised area of social work supervision. The contribution that Aotearoa has given to research in 
this area is recognised internationally and continues to grow. 
The implications of indigenous knowledge challenging monocultural frameworks and perspectives revisits the pain and 
struggles of the injustices to indigenous people. In order to identify with one’s cultural identity one must find ways to 
de-identify with the dominant discourse. Supervision provides a supportive shelter for awareness raising, critical 
dialogue, reflection and for cultural courage to be honoured. 
This recent research, Manawanui, continues to explore the unique place of indigenous ways of knowing and being 
within social work supervision. The findings unravel the nature of the supervision relationship by identifying the 
concepts informed by indigenous epistemologies that influence the supervisor role and supervisee role. This includes 
some letting go of standard conventions of what being effective and objective in supervision means. Of interest is the 
skills and methods used, in addition to the protocols indigenous pathways provide to ensure the protection of 
knowledge and of the supervision relationship. 
Since its early beginnings indigenous social work supervision from Aotearoa has tested and enlightened the ways that 
social workers can be supported. This presentation challenges social workers to rethink how social work supervision is 
crafted. 
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S079-OR-01 
La relevancia de los vínculos y relaciones humanas para la intervención con familias. Vigencia actual en la obra de 
Mary Ellen Richmond. 
V. B. Ibañez 1,*, B. A. Travi 2,*

 

1Trabajo Social, Universidad Nacional de Mar del Plata, Mar del Plata, 2Trabajo Social, Universidad de Buenos Aires, 
Ciudad Autonoma de Buenos Aires, Argentina 

 

Abstract: En este trabajo se presentan los resultados de más de quince años de investigación histórico-disciplinar. Su 
objetivo es dar una mirada a conceptos e ideas clave desarrolladas por Mary Ellen Richmond (1861-1928), referidos a 
la intervención con familias presentes en sus principales obras y analizar su vigencia real. Partimos de la hipótesis de 
que el Trabajo Social desde su inicio ha planteado una serie de fundamentos teóricos que orientados a los modos de 
comprender y de intervenir con personas y familias, originales, adelantados a su época y de gran vigencia real. 
Sostenemos que estas nociones constituyeron la base de un esquema teórico-conceptual, articuladas entre sí, desde 
una concepción de la ciencia comprensiva, inspiradoras en valores humanistas democráticos, el pragmatismo 
filosófico y el conjunto de interacciones, principalmente por John Dewey y George H. Mead. Estas perspectivas 
otorgan una relevancia central a los vínculos y las relaciones humanas como base del bienestar. 
Consideramos que este encuentro es una buena oportunidad para la revisión de las bases fundamentales del trabajo 
social como profesión y de la especificidad de la intervención con familias. 
Symposium Speaker Information: Viviana Ibañez. Licenciada en Servicio Social. Especialista en intervenciones 
familiares. Master en comunicación e intervención con grupos. Doctora en Ciencias Sociales y Trabajo Social. 
Profesora Titular de la cátedra Metodología de la Intervención con grupos e investigadora de la Universidad Nacional 
de Mar del Plata desde hace 20 años. 
Directora del Servicio Social Universitario dependiendo de la Secretaria de Bienestar de la comunidad Universitaria 
donde ejerce la profesión desde hace 30 años. Co-autora del Libro La construcción Social de la Familia. Compiladora 
del libro Historia Identidad e Intervención Profesional. 
Fue presidente del colegio de trabajadores Sociales de la Provincia de Buenos Aires peorido 2007-2010. Actual 
miembro del Tribunal de disciplina. 
Dirije el Grupo de Investigación: Familias y Grupos desde el Trabajo Social. 
Bibiana Travi. Licenciada en Servicio Social. Master en Politica Social. Doctoranda en Epistemologia. Docente e 
investigadora de la UBA. Investiga sobre las pioneras del Trabajo Social. Fundadora del grupo de investigadores 
interuniversitario de trabajo social (GIITS) cuyos temas son Historia Identidad e Intervención Profesional. Brinda 
conferencias sobres los temas vinculados a su investigación en latinoamerica y europa. 
Autora La dimensión técnico instrumental en Trabajo Social. 
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S079-OR-05 
Professional relationship in social work: Students reflections about new possibilities and challenges in the 
promotion of relationship-based practice 
R. Barata 1,*, M. J. Pena 1 

1ISCTE-IUL, Lisbon, Portugal 
 

Abstract: We are witnessing in social work field new challenges raised by contemporaneity. One of these challenges is 
the increasing importance of relationship-based practice and value of human relationships. In order to overcome 
such challenge, it is important to develop new knowledge and new practices, as stated in the Global Agenda. Putting 
in center of discussion the relational dimension of professional practice may help create and enlighten new ways and 
understandings regarding different approaches towards the placement of relationships in the social work education. 
This study takes into account “professional relationship in the social work education process”, in order to understand 
how students from the 3rd year of the bachelor's degree view the contribution of their academic training regarding 
its capacity to promote knowledge and skills to apply in their future professional relationships. In order to do so, we 
take in account the following aspects: curriculum, internships, supervision, pedagogical practices and relationships 
with role models, which may constitute explicit and implicit means and instruments of teaching-learning of 
professional relationship. Regarding its nature, this is a qualitative, phenomenological and descriptive study, guided 
by an inductive logic. Data were collected through 12 semi-structured interviews and documentary analysis of 
curricula of the respective institutions. Data analysis was conducted through content analysis. Results indicated that 
all previously mentioned dimensions are important and that development, constraints and challenges regarding 
relationship based-practice arise not only in the professional practice but also in initial education processes in social 
work. Finally, this study contributes to understanding that promotion of the relationship-based practice requires a 
centered and concerned human relationship pedagogical approach, which also represents one of the contemporary 
challenges of social work. 
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S011-OR-09 
The main thing is knowing that you have support behind you: The Lived Experience of Children in Therapeutic 
Foster Care 
G. Gatwiri*, L. McPherson 1,*, J. Tucci 2, J. Mitchell 2, N. Macnamara 2 

1Southern Cross University, Bilinga , 2The Australian Childhood Foundation, Richmond, Australia 
 

Abstract: Evidence suggests that children placed in foster care have experienced greater levels of adversity compared 
to those in the general population. Children in foster care are not only vulnerable as a result of being separated from 
their families but also due to the cumulative impact of previous adverse childhood experiences on their development 
and functioning. The vulnerability of those who have experienced early adversity continues across the lifespan; those 
who have experienced the sustained trauma of threat or deprivation have a range of poor life outcomes including 
homelessness, poor mental health, over-representation in the criminal justice system and low educational 
attainment. 
This paper presents a model that highlights a paradigm shift in the treatment and care of children in Australia. It is 
designed as a specialised home based care program providing intensive therapeutic intervention for children 
presenting with complex trauma, needs and challenging behaviours. The program integrates knowledge about the 
neurobiology of trauma with therapeutic practice and care, reflecting growing recognition that ‘care is not enough’ to 
achieve holistic and effective healing for children who have experienced severe trauma. As such, the relationship that 
encircles the child is seen as the vehicle for recovery. A foundational objective of the design of the program is to undo 
the trauma by helping the child learn how to receive love and to develop trust. 
We evaluated client files and interviewed carers, key professionals and young people who had experienced the care 
program. Data were analysed using social constructionist and narrative inquiry methodologies. Key findings highlight 
the significance of relational practice, to interrupt the projected trauma trajectory and for young people to self- 
regulate, achieve educationally and develop altruistic values and the capacity for empathy. 
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S179-OR-08 
Community counts: Learning from mutual assistance groups in Uganda 
J. M. Twikirize*

 

 
Abstract: Communities in both Uganda are confronted with myriad social problems that revolve around poverty, poor 
health, unemployment, social exclusion and inequality, bereavement, domestic and gender-based violence, a high 
number of orphans, among others. Amidst all these challenges are severe gaps in public social services and negligible 
formal social protection mechanisms. Government social sectors that historically employed social workers were 
significantly reduced in the 1980s due to severe cuts in funding attributable to the anti-statist structural adjustment 
programmes. Gradually, community-based initiatives and NGO interventions sprang up to fill gaps left by the state- 
sponsored social services. It is within this milieu that social work practice mostly takes place. Due to this context, the 
urgency to build on and integrate indigenous knowledge systems and culturally responsive practices has become 
more apparent. Historically, Ugandan communities have been characterised by mutual assistance groups formulated 
at the community level to support families to address or cope with different adversities and attain some level of 
personal development. These groups, which take on many forms and labels in different parties of both countries have 
evolved to mitigate the impacts of extreme poverty and vulnerability and in some very modest way offer some 
informal social protection. In South Western Uganda, Bataka groups provide building blocks for community 
organising which is crucial for service delivery and other interventions by social work agencies. This presentation will 
draw lessons from these indigenous and innovative mutual assistance groups and how they can be further harnessed 
to strengthen community based social work. 
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S105-OR-09 
Bridging the Divide: A Narrative Justice Approach to the Meaning of Self and Other in Human Relationship 

 

J. P. McTighe 1,*
 

1Social Work, Ramapo College of New Jersey, Mahwah, United States 
 

Abstract: On local, national, and even global levels the divide we experience in human relationships is rooted in our 
ability to cast those who differ from us in the role of Other. The constructed social and cultural narratives of 
difference between self and other that underlie these dynamics have been used to fuel the insidious forces of 
dehumanization and conflict. Representatives of competing political, religious, and cultural agendas have used these 
narratives as tools to shape public opinion and the stories we tell ourselves individually and collectively about our 
selves, our history, our future, and our place in the world. 
However, even as the human narrative instinct has been used in ways aimed at furthering hostile agendas of isolation 
and division, so too may it be used as a tool for the development of human understanding and cooperation. 
Narrative practice offers us the possibility of bridging these divides as we explore social and cultural forms of 
meaning making that bring us together rather than cast us apart. 
This has import for our understanding of issues ranging from racial, ethnic, and religious conflict to immigration 
policy, criminal justice reform, and numerous other dimensions of human rights and social justice. 
This presentation will offer a narratively based perspective on the development of shared meaning as a way to 
further the cause of social justice through the development of human relationship and the healing of conflict on 
levels ranging from the personal to the international. 
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S194-OR-08 
Open Dialogue: A new way of understanding and working with individuals who present with active psychosis to 
mental health services. 
C. heeley 1,*

 

1N/A, Clanwilliam Institute, Dublin, Ireland 
 

Abstract: This presentation will focus on outlining findings specifically those relating to an approach called ‘Open 
Dialogue’, from a recently completed dissertation which focused on parents’ perceptions of how their relationships 
have changed with their young adult sons since they were diagnosed with Schizophrenia. 
Aims: 
To explain what the concept of Open Dialogue is and its aim, drawing on the work of Anderson and Goolishian (1988). 
To explore how the Open Dialogue approach attempts to help individuals tolerate uncertainty with frequent 
meetings involving good quality conversation. The therapists focus on the words that are being said, in order to build 
up new words and language. It aims within meetings to develop a common verbal language for the experiences which 
could remain private to the individual who may be psychotic. 
To explore how this approach has created new opportunities in practice with individuals and their families. It can also 
create new opportunities to understand an individual’s story in new ways, thereby helping professionals and families 
construct new meanings and understandings which can thus elevate individuals and families real concern. Case 
examples will be used to clearly illustrate this approach. 
Conclusion: 
Provide some ideas on how elements of the open dialogue approach could be adapted by multidisciplinary teams in 
mental health. 
Provide suggestions for how elements of the open dialogue model could be adapted and training provided to mental 
health teams. 
Provide suggestions for how the Open Dialogue Approach could be rolled out like other clinical programmes e.g. 
Dialectical Behavioural Therapy, which has been quite successful within the service I work in. 
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S179-OR-10 
Intrageneration relations; old age lived collectively from the experience of Bond Strengthening and Coexistence 
Service 
E. D. S. Soares 1,*

 

1Social Work, Instituto Federal do Ceará -IFCE, FORTALEZA, Brazil 
 

Abstract: The main purpose of this work is to contemplate the manners the elderly are experiencing their old age, 
from the contact among their generation, promoted by de Bond Strengthening and Coexistence Service (Serviço de 
Convivência e Fortalecimento de Vínculos – SCFV), materialized at the Social Assistance Reference Center (Centros de 
Referência da Assistência Social – CRAS) which is integrated to the National Politics of Social Assistance (Política 
Nacional de Assistência Social – PNAS). This consideration is given from researches and discussions already conducted 
about this service in the state of Ceara (Ceará, Brazil). The pointed Service Works through a reunion of old aged 
people and has as prime objective the development of activities contributing to a healthy aging process, autonomy 
and sociability development, over the strengthening of family and community bonding. About the participation of the 
elderly in the Service, mediated by recreational activities of educational nature, it is glaring the sharing of personal 
experience about the old age: self-evaluation of this phase; biological changes, that, sometimes, are affected by 
pathologies, as well as their battles; social and community isolation, where they see themselves immersed, 
contradictorily accompanied of new community and family responsibility; better knowledge of their rights, 
considering their material emptiness and the need of strengthening. Therefore, we understand that the Service 
promotes the intragenerational coexistence, assuring the establishment of relation that are build in support nets, 
settling the appearance of psychological disorders occasioned by social isolation. Those are spaces that contribute 
not only to the access to information, but also to the socialization of the elderly, building conscience of their 
condition and enabling the thought of strategies to create safer and more efficient requirements of their aging. 
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S064-OR-07 
Feasibility and acceptability of an early intervention aimed at supporting a positive mother-infant relationship for 
mothers at risk for depression 
R. A. Greve 1,*, H. C. Braarud 1, S. Skotheim 1, K. Slinning 2 

1Regional Centre for Child and Youth Mental Health and Child Welfare (West), Uni Research Health, Bergen, 
2Research unit for Infant Mental Health, Regional Centre for Child and Adolescent Mental Health, East and South, 
Oslo, Norway 

 
Abstract: 
Introduction: 
The intervention presented in this study aim to support the caregivers relationship to their newborn infant and 
to establish a supportive relationship between the caregivers 
and the practitioner. Early sensitive relationship between primary caregiver and the infant is 
pivotal for healthy child development, while maternal depression in the newborn period is associated with difficulties 
in the early mother-child interaction and negative child outcome. 
Brief interventions aiming at increasing parental sensitivity have proven effective for promoting social regulation skill 
s in infants and reducing depressive symptoms in caregiver. 
Aims: 
The aim of the present study was to assess the feasibility and acceptability of an individualised and relationship- 
based intervention designed to promote sensitive caregiving. The target group was pregnant women at risk 
for postpartum depression and their partners. 
Methods: 
An open label study was conducted. 15 pregnant women and 10 partners were recruited during 24- 
28 week of gestation. Data were collected by surveys at six time points, and by video-recording of mother- 
infant interaction at one time point. The parents’ experience of the intervention and 
data collection was investigated by qualitative analyses of five interviews. 
Results: 
The results revealed high acceptability among both parents and practitioners. Intervention completion was 97%. 
Data collection completion was 100% at baseline and second time point and declined to 50% for the mothers and 
40% for the fathers at the sixth time point. However, 79% (11 of 14) of the mothers and infants took part in video- 
recordings. 
Conclusions: 
The present study showed that the home visit intervention is feasible and acceptable for both parents 
with newborns and practitioners working with mothers at risk for postpartum depression. 
This suggest a feasible opportunity to include a relationship-based intervention for 
practitioners working with families with newborns. 
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Claiming the space for collaborative practice: Child and family workers’ co-operative inquiry in Australia 
A. Howard*, C. Ellis 

 
Abstract: In a context of increasing competition between organisations and ever expanding performance 
measurement processes, relational work is often de-valued or even excluded from practice as it is seen as time 
consuming and difficult to quantify. 
This paper reports on a co-operative inquiry held throughout 2017 amongst child and family workers in regional 
Australia. The co-operative inquiry group comprised members from multiple disciplines including social work, from a 
range of government and non-government organisations. The focus for group research coalesced around the topic of 
collaboration and relational work, which group members prioritised, but which we felt was under pressure and even 
disappearing. Research findings outlined the systemic and creative work undertaken, often invisibly, to navigate 
power relations and advocate for respectful, inclusive support in work with families and children. The paper will 
suggest a number of strategies for building a research and practice agenda for relational practice as foundational in 
working with the complexities of 21st century human service systems if child and family centred approaches are to 
succeed. 

 

Workshop Speaker Information: Amanda Howard works in Social Work and Policy Studies at the University of 
Sydney. Her research passions are focused on community development, participatory action research and 
sustainability. After over 20 years in practice before entering the academic world, building research capacity amongst 
practitioners and community members is the major goal of any work she is involved in. 
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Keywords: None 



ORAL Papers 

808 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
S194-OR-02 
Strength In Numbers: Social Workers and Groupwork in Ireland 
G. Kirwan 1,*, S. Ratcliffe 2,*, S. Holt 1,*, R. Heneghan 1,*

 

1School of Social Work & Social Policy, Trinity College Dublin, 2School of Humanities, Institute of Technology 
Blanchardstown, Dublin, Ireland 

 

Abstract: The power of groups to bring about individual, community and societal change has long been recognised in 
social work and the skills in organising, facilitating and evaluating groups are regarded as core elements of the social 
work curriculum. But what do we know about the extent and range of groupwork that social workers are engaging in? 
This paper presents results from a recent, national survey of social workers in Ireland which has mapped the level of 
engagement by social workers in groupwork, including the purposes for which groupwork is being used by Irish social 
workers and the creative ways in which social workers are using their groupwork skills in many different contexts. The 
study has also revealed the desire for skills development by social workers in the area of groupwork and the results 
suggest we need to update this aspect of professional social work education to better match the ways in which 
groupwork is now being practised in the field. It is clear from the results of this study that although groupwork is 
sometimes forgotten as a key pillar of social work practice it is certainly not gone from the practice landscape and, on 
the contrary, social workers have much to say about its transformative potential. 

 

Disclosure of Interest: None Declared 
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S179-OR-02 
The Centre will Hold -the Role of Social Work Leadership in Containing the Emotions of Change. 
B. Melaugh 1,*

 

1Maynooth University, Maynooth, Ireland 
 

Abstract: The presentation will explore how ideas from psychoanalysis, specifically object relations, can make a 
contribution to leadership in social work. The presentation is considered important because social work in Ireland is 
experiencing significant change in terms of its organisation, remit and impact of wider policy changes. Change by its 
nature has emotional and structural implications for social work at individual, team and agency levels. Social 
leadership is named as pivotal in managing both the emotional and structural demands of change. However, the 
models of change management presented to manage change in social work primarily reflect the ideology of 
managerialism which fails to acknowledge the emotional nature of change or constructs emotion as an impediment 
to change which needs to be controlled. In essence technocratic models of change management do not reflect the 
value laden, relational and emotional culture of social work or indeed the collective and distributive role of social 
work leadership in organisational change. What is needed is a model of organisational change that supports social 
work leaders to work with emotions evoked by change. Drawing on the author’s doctoral research the paper 
presents a model of organisational change that is reflective of the relational and emotional nature of change and 
indeed the culture of the social professions. The research highlights how the application of Wilfred Bion’s concept of 
Emotional containment and Donald Winnicott’s notion of Holding environments can support the emotional work of 
leading change. At its core emotional containment is an internal psychological process and demands that social work 
leaders contain and make sense of their own and the emotions (projections) of staff, while holding environments are 
external and place demands on social work leaders to provide structural spaces that allow emotion be held and used 
as source of learning for an organisation experiencing change. 

 

Disclosure of Interest: None Declared 
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S194-OR-03 
Newly educated social workers’ reflections on relationship-based practice in contemporary environments 
P. Tham*, D. Lynch 1 

1University of Queensland, Brsibane, Australia 
 

Abstract: In the present longitudinal study twelve Swedish social work graduates are followed from university and 
over their first two years in practice. The graduates were interviewed just before leaving the University, after four 
months, and again after almost two years in practice. This paper presents and discusses the results of the third 
interview. The overall aim of the study was to gain insight in the process of transition from social work education to 
working in the profession and perceptions of the work and role as social workers in contemporary practice 
environments. The first and most prominent theme was the disappointment and frustration experienced by the 
practitioners employed in social services who expressed that there were limited opportunities to do a good job. The 
dominance of the budget and dysfunction within their organisations were identified by these practitioners who 
expressed that were required to spend more time in front of the computer than in meetings with clients. These social 
workers returned again and again to that this was not what they had expected, either in terms of the job content or 
how the organization worked. They had expected to do more relationship-based work and to be able to spend most 
of their working time in meetings with clients. Several had already left the social services and were clear about that 
they did not want to return. Except for one of them, all wanted to leave social services. The difficulties illustrated in 
these social workers’ reflections are relevant to social work education and the situation that prevails in many areas of 
statutory social work practice in Sweden. The importance of strengthening relationship-based social work is 
discussed. 
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S064-OR-06 
Group Intervention with Mothers of Children Who Have Been Removed From the Home 
G. Harel 1,*

 

1Ashkelon Academic College, Ashkelon, Israel 
 

Abstract: The decision to remove a child from his or her home is described in the literature as a complex process for 
families and for social workers. The present paper describes group work with mothers of children who were removed 
from their custody by court order, and placed in foster care. The group leaders were child protection workers who 
conducted the legal procedures against these mothers.The group consisted of 11 mothers who were being treated at 
the Social Services Department. Analysis of the group process revealed three main themes: facing the welfare 
workers who were in charge of the children's removal against the parents' wishes; working through the grief and 
difficulty of parting from the children; and constructing a "new mothering" model for the mothers in their relations 
with the child who was placed in foster care. Group therapy was associated with an improvement in the mothers' 
emotional state and in their parental functioning. The mothers' improved sense of parental capability found 
expression in their relationships with their children, with the children's caretakers at the boarding schools, and with 
the welfare services. The discussion highlights the need for continued work with parents after their children have 
been removed from the home. 
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S026-OR-07 
Understanding spiritual purpose: Findings from a qualitative study with leaders in health and social care in 
Manitoba, Canada 
D. C. J. Delay 1,*, D. MacDonald 2 

1Faculty of Social Work, University of Manitoba, 2Compassion Project, Catholic Health Corporation of Manitoba, 
Winnipeg, Canada 

 

Abstract: The authors present findings from a qualitative research study which explored the meaning of spiritual 
pupose for leaders in Catholic health and social care organizations in Manitoba, Canada. Participants were drawn 
from the senior leadership and governance ranks of several health and human service care organizations founded by 
Catholic women's religious but now operating with guidance from the Catholic Health Corporation of Manitoba. In 
the absence of a significant presence of women from the various founding religious orders among the leadership 
ranks of these organizations and in a time of evolving expectations for the secularization of religious-affliated social 
service provision, leaders of these organizations identify emergent organizational struggles with defining and 
enlivening spiritual purpose in their organizations. Participants identify informing elements of spiritual purpose. The 
presenters discuss potential implications of the study's findings. 

 

Disclosure of Interest: None Declared 
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S026-OR-04 
'Under the skin' - a long term network creating and local based non-institutional social work, offering life sharing 
with vulnerable families 
B. Åberg*

 

 
Abstract: During the last thirteen years, Salvation Army in Denmark have been succesful in creating activitites out 
from a holistic approach, to families struggeling with social, physical and psycologic and economical problems. The 
family work is for women and men, single or couples with children in all ages. No matter of ethnical background nor 
religion, all families in a social vulnerable or marginalized situation are welcomed. In our research leading to the book 
''Under the skin'', it is obvious that these family workshops gather families from more than 24 countries in different 
places in Denmark, big cities and in smaller districts of high rate of unemployment and poverty. 
The work shops includes thematic group sittings, children activities and fellowship around a home-cooked dinner. The 
work also includes home visits and support in different situations and meetings the families finds difficult to cope on 
their own. 
Many of the families has in high amount been in traumatic situations in their childhood and problematic relations in 
early ages in their families and also lack of love and care. Many of the family members grow in self esteem and sense 
of self worthiness in the walk along the road . To build reliable relations are important. 
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S105-OR-08 
Developing a Multifaceted and Bilateral Institutional Partnership that Benefits Students and Faculty 
K. Lopez 1,*, K. Brezina 1, M. Ruffolo 1, A. Olkowska 2, L. Cecilie Kleppe 2, H. A. Aamodt 2, A. Østertun Geirdal 2 

1Social Work, University of Michigan, Ann Arbor, United States, 2Department of Social Work, Child Welfare and Social 
Policy, Oslo and Akershus University College of Applied Sciences, Oslo, Norway 

 

Abstract: International experiences are becoming increasingly important components within social work education. 
More and more social work students desire to gain international or intercultural experience with career goals of 
serving international populations locally or working overseas. With an increased interest in international 
engagement, many social work programs are developing and offering various types of international opportunities. 
However, creating these experiences can be time and labor intensive and often these efforts exclude opportunities 
for faculty engagement. 
This session will focus on how Oslo and Akershus University College of Applied Sciences (HiOA) in Norway and the 
University of Michigan (U-M) in the United States have developed a multifaceted institutional partnership that 
engages students of all levels as well as faculty. Learn how HiOA and U-M have built a partnership that includes 
faculty and student exchange as well as joint teaching and research projects. This session will highlight the benefits of 
sustainability and reciporocity within a institutional partnership. 
This presentation will include a short history of the partnership and an overview of how each institution structures 
and supports international engagement. Attendees will learn about exchange opportunities that have been created 
for undergraduate, graduate and PhD level students. Each institution will share how they prepare students for 
international experiences and help students unpack their experience once they return. Additionally, the presenters 
will discuss an exciting new initiative to jointly build a massive open online course (MOOC) that will focus on how 
each country approaches a specific social work topic. Lastly, presenters will share information about current faculty 
and research collaborations that enrich the work at both institutions. The session will include a discussion of planned 
future collaborations, lessons learned, as well as time for discussion. 
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S064-OR-05 
Critical Conversations: Discourse Analysis for Critical Social Work 
H. K. Badwall 1,*

 

1Faculty of Social Work, York University, Toronto, Canada 
 

Abstract: Social work imagines itself as a site of social justice. Many assumptions circulate within the profession 
about practices that may support social change. Too often, the approaches fall into two categories – the first 
examines individualized interventions that aim to help the person, and the second explores how we may challenge 
structures of oppression in our communities. Central to these practices is the construction of the ‘critical’ social 
worker; a professional subject who is deeply concerned with relations of power in their work with marginalized 
communities. However, drawing on the work of Michel Foucault, I will examine the ways in which post-structuralism 
can offer us a nuanced and complex engagement with issues of justice in our work with equity seeking communities. 
Utilizing Foucauldian conceptualizations of discourse, power, subject-formation and governmentality, this paper will 
excavate the assumptions underpinning social work’s liberal ideals. Narrative therapy and community practice will be 
highlighted as an alternative approach to practice that unites micro and macro concerns. 
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S026-OR-09 
Caring for Disabled Children: Nurses Negotiating Child Protection Practice 
A. I. Anderson 1,*

 

1School of Social Work and Social Policy, University of Strathclyde, Glasgow, United Kingdom 
 

Abstract: A range of international research suggests that disabled children are three to four times more likely to 
experience child abuse and neglect than their non-disabled peers. However, despite this vulnerability, disabled 
children are underrepresented in child protection plans across the UK. The past few decades have witnessed range of 
professionals being charged with child protection duties. Professionals are now expected to assess risk and report 
concerns to local authorities. Nurses form a core group of health professionals who have been charged with child 
protection duties. Nurses are in regular contact with families and children, and are thus particularly well placed to 
identify and report needs and child protection concerns. Nurses are also likely to be in contact with disabled children 
and their families. The range of health professionals in contact with disabled children and their families has raised 
questions regarding the effectiveness of professionals’ child protection responses, given the underrepresentation of 
disabled children in child protection plans. 

Through the setting of nurse child protection practice and experience, my research seeks to understand how child 
protection dilemmas and duties are negotiated in the complex context of caring for disabled children. Through semi- 
structured interviews with nurses working with disabled children and their families, my research will explore the 
experiential and emotional content of child protection practice, and the relationships which constitute caring for a 
disabled child. These aspects of practice have been overlooked in previous research on child protection decision- 
making. Previous research has often been underpinned by a narrative of failure directed towards professionals. 
However, my research will consider a broader approach, exploring how child protection issues are negotiated and 
how the nurse-family and nurse-child relationship informs child protection practice in the context of disabled 
children. 
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S011-OR-01 
Reclaiming respect - developing a relational framework for social work practice with children and young people 
who have experienced neglect 
D. Turney*

 

 
Abstract: The wide-ranging and potentially severe long-term damage caused by child neglect has been well 
documented. In particular, it has been noted that neglect is likely to affect the factors that promote a positive sense 
of self and provide some protection in adversity, namely: a secure base, good self-esteem and sense of self-efficacy. 
So developing ways to support the development of a positive sense of self may have particular relevance for working 
to reduce, or mitigate the effects of, child neglect. This theoretical paper suggests that a relationship-based approach 
based on the notion of respect can make a particular contribution in this regard. But it further argues that the 
development of this sense of self involves a commitment to respect that needs to be understood and located within a 
broader context. 
The paper proposes that abuse and neglect are harder to prevent in a climate where children and young people are 
treated with disrespect, while a presumption of respect supports a societal expectation that children should be 
treated with dignity, and their physical integrity protected. So to support vulnerable children and young people 
effectively we need a framework that moves beyond the ‘simply personal’ or psychological aspects of respect and 
incorporates a broader social dimension of understanding and responsibility. I look to Honneth’s Recognition Theory 
to provide such a framework and outline an integrated psychosocial approach for practice that addresses intra- 
personal, inter-personal and more broadly social dynamics in the construction and meaning of relationships. The 
paper explores how placing respect and the inter-related concepts of recognition and reciprocity at the heart of 
relationships (personal, professional and societal) can support ethical, effective and humane child protection practice. 
In so doing, it calls for a rethinking and re-positioning of the notion of respect in private, professional and public life. 
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S011-OR-07 
The Case Example of Robert: Using an Eclectic Model of Social Work Intervention to Address Clinical Needs and 
Oppressive Barriers in Homelessness 

 

A. Wilson*
 

 
Abstract: The case of Robert illustrates the social barriers that many homeless individuals face when living in shelters, 
describing how social work interventions are helpful in such a context. Robert, a white man in his early 40s lived in a 
homeless shelter for several months before transferring to supportive housing. Documentation revealed Andrew was 
periodically experiencing a relapse of his crack cocaine addiction, dealing with recurring periods of depression, and 
continuing to experience chronic, debilitating back pain. He met with the social worker about three times a week. He 
described how he was unable to hold down a job due to his chronic back pain. Overtime, Robert’s mood would 
change in a cyclical pattern and past interventions appeared to be limited in addressing his depression or addiction. 
The presenter reviews Robert’s realities through an anti-oppressive lens and clinical social work, emphasizing that the 
homeless population with concurrent disorders have faced discriminatory practices from the health care system, 
making it necessary for shelter counselors to work with clients in need of complex care. Extreme poverty and serious 
physical and mental health issues, often a result of being homeless, are viewed as making oppression an integrated 
part of the homeless, Canadian experience, a concern that aligns with the professional concerns of social work. 
Working with homeless individuals requires effective advocacy approaches to help address social justice issues as 
well as individually orientated therapeutic interventions as evident in the case of Robert, such as, structural, client- 
centered, crisis intervention, advocacy, task-centered, and narrative based approaches. 
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S179-OR-06 

 
Help is where you find it: A study on people's therapeutic relationships with their hair stylists, fitness trainers and 
beauticians. 
B. Staniforth 1,*

 

1Faculty of Education and Social Work, University of Auckland, Auckland, New Zealand 
 

Abstract: The importance of relationship building in social work practice has been long known, with schools of social 
work emphasising skills training in communication and use of self. The importance of relationship is not limited to 
professional helping though, and there are many places that people end up receiving support for health and 
wellbeing issues. 

 
An anonymous internet survey was conducted in late 2015, in Aotearoa New Zealand, to explore therapeutic benefits 
achieved through people’s involvement with non-professional, or natural, helpers. Participants over the age of 16 
were recruited through notices in gyms, hair styling salons, via email and Facebook seeking people who used the 
services of hair stylists, personal trainers, beauticians, bartenders, house cleaners and others, with 159 people 
responding to the survey. 

 

The largest group of participants (n 73) responded that they had an ongoing relationship with a hair stylist or barber 
and saw them as a natural helper. Participants revealed aspects that encouraged them to open up to their hair stylist 
or barber, and how they viewed the relationship in terms of issues such as confidentiality and mutuality of 
information-sharing. 

 
While participants reported that they were more likely to talk to professionals about issues to do with health, 
domestic violence and mental health, they were more likely to talk to their natural helpers about issues to do with 
loss and grief, concerns about romantic relationships, friendships and their children as well as workplace stress. 

 
Results from this study show what professionals can learn from natural helpers and reinforce previous studies that 
have shown how natural helpers can effectively be used for functions such as screening, referral, support and mental 
health first aid. 

 
Disclosure of Interest: None Declared 

 
Keywords: natural-helpers, relationships, support 



ORAL Papers 

820 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
S079-OR-04 
Unaccompanied, yet connected: An exploration of influential relationships for young unaccompanied refugees in 
Norway 
K. Johansen 1,*, I. Studsroed 1 

1Department of Social Studies, University of Stavanger, Stavanger, Norway 
 

Abstract: Young unaccompanied refugees are considered a particularly vulnerable group, because of the traumatic 
events they have often experienced, their young age and the separation from their families. Social research 
increasingly recognizes that resilience, alongside vulnerability, is often a characteristic of young unaccompanied 
refugees. Resilience has a relational dimension, where support from social workers is crucial. In this research project, 
the objective was to explore how young refugees in Norway experience their lives, with an emphasis on psychosocial 
health. Using a qualitative methodology (combining participant observation, interviews and participatory action 
research), the first author has followed a group of young refugees between the ages of 15 and 20 over a 10-month 
period. The preliminary findings indicate that relationships with social workers and other helpers are just one of 
several types of social interactions that may influence the lives and psychosocial health of young unaccompanied 
refugees. Findings suggest that young refugees have a concern for others and often an explicit intention of helping, 
be it their families, friends or other refugees. The relationships they engage in may be both a source of happiness, 
safety and wellbeing, and a source of pain and compassion. In this presentation, we will discuss the possible 
significances of these relationships and potential implications for social work with young unaccompanied refugees. 
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S026-OR-02 
Football in the therapy room: using the beautiful game creatively to build therapeutic relationships with male 
adolescents seeking asylum in Ireland. 
R. Hoare*

 

 
Abstract: Many adolescents seeking asylum in Ireland have high levels of vulnerability and psychological trauma and 
one of the services offered by Tusla, the child and family agency in Ireland, is creative psychotherapy which can help 
them to process their trauma in creative ways. At the core of this approach is the recognition that symptoms of 
trauma are the body’s adaptive reactions to distressing events and that intervention must therefore employ 
techniques that focus on the sensory impact of trauma. 
The first step in this process is to develop the therapeutic relationship, which is widely considered to be the most 
important factor in relation to outcomes in counselling and psychotherapy. The healing power of the therapeutic 
relationship results from the way in which it embodies the characteristics of a healthy parent-child relationship, 
namely that there exists a shared goal or purpose to the relationship; an attuned and known way to engage with one 
another; and a positive affective connection. It is possible to draw strong parallels between the characteristics of 
healthy player, coach and manager relationships within a football team and theoretically and empirically derived 
dimensions of the therapeutic relationship between a therapist and her client.  This paper explores how the author, 
as a child and adolescent creative psychotherapist, identified football as a major interest in the lives of several male 
adolescents seeking asylum in Ireland and used it as a metaphor for life in order to build cultural and linguistic bridges 
and ultimately to facilitate the development of a strong and accepting culturally-sensitive therapeutic relationship. 
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S064-OR-02 
Going against the tide: a celebration of the impact of relationship based practice for adults in Derbyshire, England. 
J. Williams*, B. Wood 1 

1Sheffield Hallam Univeristy, Sheffield, United Kingdom 
 

Abstract: We interviewed a group of social workers in Derbyshire, England who, we understood, were encouraged to 
take the time to practice relationship based social work, despite the national pressures of austerity, managerialism 
and ever increasing legal responsibilities. We found excellent, creative practice and highly principled, articulate, 
enthusiastic social workers; empowered by their managers. We will present the key attributes of the system – a 
learning organization - and examples of the social worker’s use of self, relationship building and imagination which 
they used to empower service users in often difficult and risky situations. We reflect on how this contrasts with 
bureaucratically driven approaches, and the benefits for the people they worked with, team members and the social 
worker’s own motivation and work satisfaction. 
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S026-OR-08 
Promoting Human Relationship Amidst War in Mindanao: The Philippine Experience 

 

E. M. Guinto*
 

 
Abstract: Nobody wins in a war (Johnson, 1984; Iskra, 2007; Kahn, 2011). It is always devastating to human and the 
overall environment. Lives are lost, communities are disbanded, displacements of families and many more 
adversities happen because of war. Mindanao is a bleeding land according to many people who survived the war 
which have been going on for several decades already. The latest that happened in Marawi City this 2017 challenged 
social workers who are of diverse culture but resolved to unite in serving humanity. This paper attempts to describe 
how social workers from different cultural origins strengthen relationships for a common cause. The strengths based 
approach (Saleebey, 2002; Healy, 2005) proved to be very useful and effective. When working with colleagues, social 
work ethics, values and principles must be in place. As espoused by this perspective, social workers must focus more 
on the strengths of each one and not on their deficits. Using phenomenology, twelve social workers participated this 
study as they were involved in establishing relationship with colleagues serving internally displaced people. This 
study aims to explore the thoughts and feelings of social workers on this war in Mindanao; how they cope with the 
challenges as they perform their roles and lastly, what insights can they share from this experience. The association 
of social workers in the country did a lot in uniting and providing care to social workers who among the many 
professions are very vulnerable in the situation of armed conflict. Local social workers serving the IDPs in evacuation 
camps and in nearby villages felt the warm support provided by their colleagues from other regions. They expressed 
how their morale heightened, they realized that they are not alone; they are on the right path and their profession is 
truly a noble one. They again and again said that if given another chance to choose their profession, they will not 
hesitate to decide for social work. 
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Strengths Model Case Management for Youth: A Case Study of a Mental Health Center’s Journey to Providing 
Strengths-Based, Client-Driven Services 

 

A. Mendenhall 1,*, W. Grube 1 

1UNIVERSITY OF KANSAS SCHOOL OF SOCIAL WELFARE, Lawrence, United States 
 

Abstract: The mental health system and services in the United States has been described as often undervaluing 
consumer voice and centering on psychopathology rather than on recovery. In particular, youth mental health 
services are often worker or parent driven with a focus on the current crisis rather than being youth driven with a 
focus on long term goals. In order to alter this problem-focused culture, system or agency-wide change centered on a 
commitment to strengths-oriented and relationship-based services is necessary. Strengths Model case management 
for youth (SM-Y) is a community-based intervention which builds on the relationship between the worker and the 
youth and encourages youth-driven goal development and attainment by identifying and building on strengths and 
resources. This presentation will share a case study of the experience of one community mental health center in the 
United States that has fully committed to being strengths-based in all of its services, implementing the Strengths 
Model with both youth and adults. A summary of the Strengths Model of Case Management for Youth and the 
positive impact that this model and associated organizational changes has made on the agency as a whole as well as 
on both the workers and the youth will be summarized. The model positively impacts youth services by equipping 
supervisors and case managers with a formal model of service and tools, helping the case managers to feel more 
prepared and less stressed in their roles, and by empowering youth to engage in services that are positive and driven 
by their desires. In conclusion, the authors will discuss the facilitators and barriers experienced by the agency as it 
worked to shift organizational culture and structure to be more strengths-based and client-driven. 
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Enhancing Community Based Relationships with Field Partners: A Case Example from a School of Social Work in 
Canada 
V. Sandher*, M. Goitom 1, M. Poon 1 

1York University- School of Social Work, Toronto, Canada 
 

Abstract: Financial austerity measures have resulted in complex and increasingly constrained professional practice 
landscapes. Social work practice domains experience heightened demands to stringent financial accountability, 
inflexible budget targets along with other glaring expansion of public management practices. These types of outcome 
driven performance indicators have had extraordinary impact on social work values, ethics and practice principles. 
Particularly, this has changed professional practice to one that is increasingly referred to as ‘relational austerity’ 
whereby practice has become increasingly authoritarian, anti-relationship based and anxiety ridden (Hingley-Jones & 
Ruch, 2016). The changing terrain of practice has a significant impact on social work education, the relationship 
between practitioners and educators and the experiences of students. To counter this, the field education program at 
a School of Social Work in Canada developed a three-year pilot project to advance community-based research 
collaborations and reciprocal relationships between community-based agencies and its social work field education 
program. The aim is for the School, through the Field Education Office and faculty, to partner with five community- 
based organizations to develop rich BSW and MSW student practicums organized around a CBR project to be 
conducted with the organization. The aim of this partnership is to counter the splitting and polarization that is 
becoming the norm by way of relational austerity and instead develop and sustain supportive professional 
relationships in complex and challenging situations. Findings highlight how these partnerships support professionally- 
informed practice by way of research, the development of students’ professional identity and the role that Schools of 
Social Work can play in engendering professional confidence in students and practice domains. 
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The Power of Therapeutic Relationships to Heal Early Life Trauma 
N. Macnamara*

 

 
Abstract: Children who have experienced relational trauma are often disconnected from themselves and others. It is 
well established that the quality of the relationship between a caring adult and a child is a very strong predictor of a 
positive outcome for the child. The therapeutic relationship can be viewed as a means to an end as well as a means in 
itself. A positive affective therapeutic relationship has been found to be essential for children to fully engage in 
therapeutic tasks, and the therapeutic relationship itself offers the conditions within which a child can psychologically 
grow and change themselves. 
Children who enter therapeutic foster care programs supported by the Australian Childhood Foundation, have 
experienced loss, grief, emotional pain, and trauma in relationships. It is both our belief and our finding that it is 
through the relationship with a well-supported caring adult that they will recover. Schore (1996) suggests that the 
experiences someone has in a therapeutic relationship become encoded as implicit memory and a focus on this 
relationship can help transform negative implicit memories of relationships by creating a new encoding of a positive 
experience of attachment. What this suggests is that the therapeutic relationship may create or recreate the ability 
for children to bond or develop attachments in future relationships. 
Based on this emerging knowledge our programs have a strong focus on the therapeutic relationship between the 
child and the carer as the vehicle for recovery. This paper will explore the characteristics of this therapeutic 
relationship and the supports required to maintain it. It will also discuss early evaluation findings in relation to 
outcomes for children in these placements. 
Symposium Speaker Information: Noel has worked in the field of child, trauma, abuse and neglect for over 30 years. 
He has worked in statutory and non-statutory settings in the UK and Australia. In 2013 he was recognised for his 
contribution to the field of child and family welfare by being awarded the Robin Clark award for inspirational 
leadership. 
For the last 7 years Noel has been the National Manager of the Australian childhood Foundation (ACF). The ACF is at 
the forefront nationally of how neuroscience is being translated into practical applications in the areas of specialist 
therapeutic intervention for traumatised children and their families, therapeutic foster care, therapeutic kinship care, 
residential care programs, and professional education initiatives. ACF has a strong reputation for the delivery of 
effective, innovative and flexible trauma-informed therapeutic services for traumatised children and young people 
who present with a complex matrix of needs and challenging behaviours stemming from histories of multiple forms of 
abuse and neglect. 
Noel is an author of a number of articles and regularly presents at national and international conferences. 
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“Depends who it is”: How Young People and Staff Understand the Relational Uses of Touch in Residential Child 
Care 
L. M. Warwick*

 

 
Abstract: Marred by a history of abuse scandals, and the consequential implementation of so-called ‘no touch 
policies’, the residential child care sector is fraught with anxieties about whether or not touching children in any form 
within the residential environment is acceptable. However, touch is also a key component of human interaction, and 
a means through which humans relate to one another. For reasons above, despite the significance of touch in social 
interaction, the use of touch within professional relationships – particularly in social work, and arguably even more so 
in residential child care – is loaded with ambiguity and contradiction. There is currently little academic knowledge on 
the topic, and observations of touch in practice are almost entirely absent. This paper draws upon research explicitly 
designed to address this gap: a 6-month ethnography of a residential children’s home in the UK, exploring adult-child 
relationships in residential child care and the use of touch in practice. The paper outlines key themes relating to the 
views of those who work and live in these spaces in terms of how touch is understood relationally within the sector. 
Ultimately, the paper argues that relational understandings of touching and being touched are informed by the 
presence or absence of mutually respectful relationships, in other words: "it depends who it is". 
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Relationships Matter: Building positive relationships between social work educators and on-line students. 
P. Young 1,*, D. McAuliffe 1 

1Human Services and Social Work, Griffith University, Logan, Australia 
 

Abstract: 
 

Positive relationships between students and educators can enhance learning outcomes for students. This 
presentation will examine findings from research with graduating on-line social work students regarding the 
relational aspects of studying on-line. 

 
Relationships matter in higher education in a range of ways. Students are more able to release long held views and 
experiment with the uncomfortableness of not knowing when educators have successfully created a safe learning 
environment. Students are also more likely to engage in discussions and ask questions when safety has been 
successfully created. In social work education, the relationships between teaching staff and students are particularly 
important, as they provide a model for relationships that may influence the way our graduates relate to service users 
in the future. 

 

Our interviews with graduating on-line Master of Social Work students highlight a number of behaviours of teaching 
staff that can enhance the quality of relationships with students. These behaviours might happen intuitively and 
unconsciously in a face to face classroom, but may not automatically occur in an on-line context. For example, in a 
face to face classroom students form judgements about the character of a lecturer, and make predictions about the 
likely outcomes for them of asking a question, by observing the interactions between the lecturer and other 
students. Subtle clues, such as tone of voice and the care taken to not shame a student, can greatly influence the 
sense of safety in the classroom, and therefore encourage or discourage future engagement by students. 

 
We discuss how on-line educators might replicate this process of fostering safety in an on-line learning environment. 
This understanding is increasingly important given the significant growth in on-line programs in higher education, and 
the growth of technology in social work education. 
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Human relationships and connection as a basis for social work field education 

 

M. Fox 1,*
 

1School of Health & Society, University of Wollongong, NSW, Australia 
 

Abstract: This paper describes a model of relationship-based practice in social work education, using field education 
as a landscape rife with interpersonal connection. Social work field education is grounded in a triangular relationship 
between the university, the field agency and supervisor, and the student. The relationship between the university 
staff and the agency staff is complex and multi-faceted, sometimes stretching over long periods of time and existing 
well beyond the daily attendance requirements of an individual student. Although on the surface this relationship can 
be simplified as achieving an educational outcome for a student, in reality this relationship encompasses trust, 
mutual respect, crisis intervention or debriefing, organisational counselling and professional development advice. The 
boundaries of this relationship are needing constant negotiation, each semester successful placements solidifying the 
relationship, and unsuccessful students testing it. Anecdotes are shared in this paper to illustrate the development of 
a relationship-based model for social work education, giving an overview of the strengths that underpin this work. 
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The importance of human relationships for the resilience of youth transitioning from care into young adulthood in 
South Africa 
A. Van Breda*

 

 
Abstract: The transition of young people from adolescence to adulthood is a daunting task. So much more for those 
transitioning out of residential care, particularly in countries in the Global South, such as South Africa, facing high 
levels of poverty, unemployment and inequality. In the absence of a robust welfare net, young people leaving care 
are forced to make their own way into the world. This paper presents selected findings from research being 
conducted in South Africa on young people aging out of the residential care of Girls and Boys Town. A mixed-methods 
longitudinal study is shedding light on the kinds of resilience processes that facilitate more ‘successful’ transitioning 
out of care. Among the important processes, human relationships emerge as particularly prominent, in facilitating 
both structural (e.g. employment and housing) and social (e.g. well-being) outcomes. Both quantitative and 
qualitative data will be utilized to explain the important role that human relationships play in the journey out of care. 
Recommendations for relationship-based practice will be discussed. 
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Regulating an ‘Invisible Trade’: An Analysis of Complaints made by Service Users to the Northern Ireland Social 
Care Council (2006-2015) 
D. Hayes 1,*, P. Higgins 2, C. Ewart 3, H. McVicker 2 

1School of Social Sciences, Education and Social Work, Queen's University Belfast, 2Northern Ireland Social Care 
Council, 3Northern Ireland Association of Social Workers, Belfast, United Kingdom 

 
Abstract: The Northern Ireland Social Care Council (NISCC) is the statutory regulator of social workers in Northern 
Ireland. The NISCC investigates complaints made about social workers with the threshold for regulatory action being 
that there is ‘admissible, substantial and reliable evidence to prove misconduct’. A substantial number of complaints 
do not reach this threshold and are closed at the investigation stage. It is, however, important that lessons are 
learned from these complaints which, whilst not meeting the threshold for regulatory action, can highlight issues in 
relation to good practice. Complaints from service users make up approximately half of all the complaints received 
and have highlighted particular concerns about how social workers interact and communicate with service users. 
This presentation will outline the findings of a research study involving analysis of all complaints received from 
service users about social workers over a ten year period (n=190). The study was approved by the Research Ethics 
Committee, School of Social Sciences, Education and Social Work at Queen's University Belfast and funded by the 
NISCC and the Northern Ireland Association of Social Workers. The presentation will discuss the source of 
complaints, the characteristics of social workers about whom complaints are made, and the outcome of complaint 
before moving on to provide a detailed analysis of the nature of the complaints made. This analysis will be set within 
the context of national and international literature on service user expectations of social workers and the importance 
of relationship within work practice. The presentation will conclude by making suggestions for the management of 
complaints made by service users and assisting social workers to link professional standards of conduct and practice 
to their day to day work. 
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Using the Possible Me Tree to Develop Relationships with Care Workers and Identify Other Relationships for Young 
People In Care. 
S. J. Bond 1,*

 

1Department of Social Work, University of Johannesburg, Johannesburg, South Africa 
 

Abstract: The importance of relationships in the child and youth care setting cannot be underestimated. The 
literature indicates that the relationships between young people and their care workers have the potential to 
mediate the effects of dysfunctional early attachments. Research also suggests the importance of helpful 
relationships for young people as they exit the care system and move into adulthood. But such relationships are often 
hard to find in the difficult and unchanged situations to which care leavers frequently return. Possible selves theory is 
a self-concept and behavior motivation theory which may be used as part of the relationship building process in the 
child and youth care setting. The possible me tree activity can contribute to building the relationship between the 
care worker and young person. It may also suggest other potential relationships that can be explored. These 
relationships can be developed in parallel to the care worker/young person relationship while the young person is in 
care, and may play an important role in establishing critical networks of relationships outside the care system. 
Drawing on the findings from a small, qualitative study conducted in the Eastern Cape, South Africa, I will 
demonstrate how the possible me tree activity, which was used as a data collection tool, highlighted helpful 
relationships in the lives of the participants, outside the child and youth care centers. I will suggest how the possible 
me tree activity may be incorporated into therapeutic work and contribute to relationship building with care workers. 
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The Distinctive Contributions of Volunteerism as a People-Centered Approach to Strengthen Vulnerable 
Communities 
B. J. Lough*

 

 
Abstract: 
Background 
Although volunteers are often the first line of response in the event of crises, we have a weak understanding of how 
volunteers are distinctive from other actors. This research project has two key objectives: (1) identify the distinctive 
characteristics of volunteerism that help or hinder vulnerable communities to cope with adverse events, and (2) 
identify policies and norms that support or discourage volunteerism in vulnerable communities. 

 
Methods 
The research deployed 15 national and 9 international volunteer researchers to 15 countries. During summer 2017, 
these researchers spent three months gathering data--conducting more than 100 interviews and 60 focus groups. 
These coded data were validated through workshops and other participatory processes. 15 final reports were 
analyzed to determine key themes and findings. Aggregated findings will be used to inform the 2018 United Nations 
State of the Worlds Volunteerism Report. 

 

Results 
Although the research evidenced more than 30 distinctive attributes of volunteerism, three key themes emerged. 
First, volunteerism is a particularly inclusive strategy for people-centered development. Second, local volunteers are 
critical first responders, drawing on their indigenous knowledge and connections to place. However, stark differences 
in resources and power revealed important political economy concerns. Third, volunteerism was particularly effective 
at preparing communities for long-term resilience. 

 
Implications 
Findings evidence key benefits and challenges to local and people-centered approaches. Because volunteer-based 
efforts are often not as well-supported as technical, top-down responses, findings have important implications for the 
inclusion of marginalized people. Findings also reiterate the value of volunteerism in specific relation to resilience— 
highlighting how volunteerism can be better integrated to ensure that no one is left behind in multi-stakeholder 
efforts to achieve the SDGs. 
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Cognitive and emotional functioning and its influence on the depth and meaning of practitioner and client 
engagement. 
G. Bodzin 1,*, M. Nair 1 

1School of Social Work, University of Southern California, Los Angeles, United States 
 

Abstract: It can be extremely difficult to bring mindfulness into traditional medical settings. Doctors, nurses, and case 
workers seem overwhelmed and taxed, unable to offer a comprehensive, holistic approach to care for their clients. 
This presentation will examine the neurological underpinnings of spirituality and its effect on the healing process, 
along with how to involve doctors, nurses, and case workers in traditional healthcare settings in holistic approaches 
to care, including art, spirituality, and music. The distinctions between intellectual intelligence, emotional 
intelligence, physical (bodily/cellular) intelligence, and spiritual intelligence will briefly be discussed, along with the 
ways in which these intelligences inform, connect, and have the ability to strengthen each other. This presentation 
will also explore the influence of cognition, emotional regulation, and spirituality in relation to resilience, 
involvement, and engagement for both clients and practitioners. Cognitive load, emotional regulation, 
neuroplasticity, and self-regulation are impacted in high-stress, closed off settings. These are neurologically linked to 
personal distress, which limits cellular repair and healing. For this reason, this presentation focuses on the 
importance of enhancing one’s own capacities in regards to the multiple intelligences to more deeply engage with 
clients, strengthen intergroup relations, improve resilience for client and practitioner, and provide comprehensive 
care. 
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Collaborative research strategies to characterize the professional arena of social work: the case of social work with 
groups in Spain. 
A. Arias Astray 1,*, L. Ducca 1, Y. Domenech 2, E. Sotomayor 3, S. Segado 4, J. M. Morcillo, V. Gimenez Bartomeu 2, N. 
Caparrós 5, M. Risquez 6, E. Pastor Seller 7 

1Social Work and Social Services, Complutense University of Madrid, Pozuelo de Alarcón, Madrid, 2Social Work, 
Alicante University, Alicante, 3Psychology, Jaen University, Jaen, 4Social Work, UNED, madrid, 5Social Work, La Rioja 
University, La Rioja, 6Social Work, Balearic islands University, Mallorca, 7Social Work, Murcia University, Murcia, Spain 

 

Abstract: Appealing to the experience of a research project focused on social work with groups, we present two 
collaborative research strategies that can help to characterize any other professional reality in social work. In 
particular, we describe the "local conferences of social work with groups" and a platform for peer-to-peer production. 
Local social work conferences are collaborative events that, in each locality where the project is carried out, bring 
together institutional managers, social work professionals, university lecturers, representatives of professional 
associations, service users and members of the research team with the aim of presenting the logic of the project, 
locating and characterizing social group work initiatives, developing operational tools for this purpose, and improving 
the knowledge of all participants about them. 

 

The platform for peer-to-peer production is an integrated system for collecting and disseminating information on 
working with groups consisting of a database linked to a survey manager and the project website. The database 
stores and orders information on group work initiatives. The survey manager facilitates the collection of information 
through an instrument for the characterization of social group work initiatives, as well as other scales used in this 
project. The project's website allows online consultation of the database under different profiles (researcher, 
institutional manager, professional, user of the services) as well as access to other information and resources on 
working with groups facilitated by the project. It also offers resources, materials, and spaces used for training and 
practicing social work with groups. This is intended to make the login attractive and useful, and to become a point of 
reference for social group work professionals. 

 
The collaborative research strategies described are producing knowledge that may result in more visible, effective 
and efficient social work group practices 
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S105-OR-03 
Professional Relationships: Bifurcations and Troublesome Knowledge 
T. Adamowich*

 

 
Abstract: Social work has a lengthy history with relationally based practices, which are currently under threat due to 
the effects of neoliberalism and bureaucratization. Despite strong statements regarding the centrality of professional 
relationships to social work practice, social work lacks a model of how this relationship is conceptualized and taught 
to graduate level social workers. The findings from this study begin with the theme “not knowing”, where participants 
indicated they were unsure how to define or operationalize what professional relationships are about. Additionally, 
participants blamed their education for their not knowing and perceived their professors and the classroom learning 
environment as not conducive to discussing or teaching about professional relationships. The paradox with this “not 
knowing” is that participants were able to describe various aspects of professional relationships despite believing 
they didn’t know what the concept was about. The second major finding focused on the bifurcation of the concept 
“professional relationship”, whereby participants separated the concept into what it means to be professional or 
what it means to engage in a relationship; however, participants struggled to integrate this concept or to see how 
professional and relationship overlap with one another. This study argued for the concept of professional 
relationships to be situated as a threshold concept to further assist educators and students to develop an enriched 
understanding of this central component to practice. 
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Importance and the Complexity of Collaboration in Action-Oriented Research on Family Violence 
R. Arseneault*

 

 
Abstract: The United Nations declared domestic violence the most widespread form of violence against women in the 
world (2008). The World Health Organization estimates global prevalence rates at 30% (2013). Domestic violence, 
also known as family violence, is defined as psychological/emotional, physical, and/or sexual violence, or threats of 
violence inflicted on a person by a family member such as the intimate partner, parents, siblings, or a person very 
well known within the family (WHO, 2002). 
The Importance and Complexity of Collaboration in Action-Oriented Research on Family Violence presentation will 
be further elaborated by discussing 2 of the Muriel McQueen Fergusson Centre for Family Violence Research’ (MMFC) 
most current and important projects: Rural Realities Faced by Service Providers and Women Survivors of Intimate 
Partner Violence (IPV) When Navigating the Justice System, and Action for Change: Empowering Women Victims of 
IPV to Build Healthier and Safer Lives. MMFC is a research centre at the University of New Brunswick, Faculty of Arts, 
located in New Brunswick, Canada. MMFC fosters practice and policy-relevant research on family violence and 
violence against women and children; focuses on the dissemination of research findings to various target groups to 
influence policies or practices and develops/offers targeted educational programs. The MMFC believes to have an 
effective response to the complex issue of family violence the development of true collaborative relationships 
between academia, government and community partners is essential. This process usually begins with dialogue and 
relationship building; developing an understanding for each other’s role, and establishing a process for the sharing of 
information. For the last 24 years MMFC has, on a local, regional, national and international basis, been actively 
building and sustaining collaborative research partnerships among academics, policy makers, service providers, and 
community organizations. 
Symposium Speaker Information: Rina Arseneault has been the Associate Director of the Muriel McQueen Fergusson 
Centre for Family Violence Research since November 1993. She has a Masters in Social Work and is a Registered 
Social Worker. She is recognized as an activist and educator on women issues. She has organized numerous training 
opportunities and workshops. Her experience includes extensive work with community - organizations, individual 
researchers, government agencies, the media and victims of violence. In 2014, Rina was appointed to the Order of 
Canada. The Order of Canada, one of our country’s highest civilian honours, recognizes outstanding achievement, 
dedication to the community and service to the nation. She is recognized for her contributions as a researcher, 
activist, author and educator working to end family violence. Rina was presented the Canadian Association of Social 
Workers Distinguished Service on March 14, 2016. 
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SUPPORT AND FRIENDSHIP. 
THE SALVATION ARMY IN NORWAY`S EXPERIENCE WITH USING THE HOME - START SCHEME IN OUR WORK WITH 
YOUNG FAMILIES. 

 

B. Vaage 1,*
 

1The Salvation Army Norway, Oslo, Norway 
 

Abstract: The Salvation Army in Norway offers Home-Start scheme to young vulnerable families. Home - Start is a 
program where volunteers offer regular support, friendship and practical help to young families under stress. Helping 
to prevent family crisis and breakdown, and emphasizing the pleasures of family life. We provide support and 
friendship to families with at least one child under school going age. 
The first five years of a child's life are fundamentally important. They are the foundation that shapes children's future 
health, happiness, growth, development and learning achievement at school, in the family and community, and life in 
general. Providing a stable, loving, family environment during this time is vital. Being a parent is not easy and 
sometimes the struggles of life can become too much for parents to cope with. A young child caught up in this can 
miss the love, routine and stimulation that are so necessary for their future. 
Home-Start volunteers are parents, and/ or educated to work with children and families. They understand that 
parenting is hard! They work alongside parents, usually in their own homes, to help them cope with the stresses and 
strains of life and make sure they have the skills, time and strength they need to nurture their children. 
An employed coordinator in the local Home – Start Scheme carefully selects volunteers. The¨volunteers receive 
training and are supervised to work alongside vulnerable families for as long as the family needs them. 
Our aim is to reduce, remove and prevent stress in families, so that parents can provide stable and loving 
environments for their children to grow up in! 
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Lessons from Both Sides: What Social Workers and Collaborators Told of Inter-Agency Collaboration? 
M. Y. Chiu 1,*, C. Ghoh 2, D. V 2, G. Chung 3 

1Applied Social Sciences, CITY UNIVERSITY OF HONG KONG, Hong Kong, Hong Kong, 2Social Work, National University 
of Singapore, Singapore, Singapore, 3Social Work, University of North Carolina, Chapel Hill, North Carolina, United 
States 

 
Abstract: While almost certain social work training and education would cover the importance of multi-disciplinary 
collaboration, little attention has been given to the fact that the helping of clients often involves the collaboration 
with different government and non-government agencies in the community. This paper presents what we have 
learned through a pilot programme that aims to help family with system needs from various agencies (visa, 
employment, housing, education etc). The FGDs conducted with social workers and collaborators of the program 
revealed how the program is perceived and what drives the collaborators to be more effective. Certain skills have 
been identified as productive but were not taught in conventional social work curricular. The new knowledge falls 
between community work skills and interpersonal collaborative skills. Further research is needed on this meso-level 
knowledge and skills in order to fill in the gap of micro and macro social work practice. 
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Child-rearing Practices: Cross-cultural Perspectives of African Asylum Seeking Families and Child Protection Social 
Workers in Ireland 
C. Dalikeni*

 

 
Abstract: This presentation is located in a conceptual framework of ethnocentrism and cultural relativism. It reports 
on the findings of a broad qualitative study which expolored the interactions of asylum seeking families and child 
protection social workers in Ireland. The Biographical Interpretive Narrative method was used to collect data. This 
data was analysed using a framework analysis to produce themes.The focus of this presentation is on the theme of 
child rearing practices, cross-cultural perspectives of African asylum seeking families and child protection social 
workers in Ireland. A mixture of practice protocol,legislation,plus personal beliefs and suspicions surface as central to 
the behaviours of social workers. Asylum seeking families repotedly perceive social workers as professionals who are 
disrespectful of their traditonal child rearing practices. However, an unmidiated position of cultural sensitivity runs 
the risk of miidentifying maltreatment of children. Nevertheless cultural sensitivity on the part of social workers may 
mitigate some of the challenges which arise when asylum seeking families draw on traditional child rearing practices 
from their countries of origin for application within an Irish context. Given the current issues throughout Europe, 
associated with asylum seekers, the lessons learnt from this research will have wide spread application in affected 
countries 
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Addressing contradictions: How social workers deal with the coercive power of the state by exercising ethical, 
empowering and authentic leadership 
M. Webster 1,*

 

1School of Counselling, Human Services and Social Work, Faculty of Education and Social Work, UNIVERSITY OF 
AUCKLAND, Auckland, New Zealand 

 

Abstract: Few themes test the commitment to empowering, ethical and socially just leadership more than the use of 
power and authority. Coming to terms with exercising positional and other forms of power is an ongoing issue for 
social work leaders. Managing the polarity between empowerment and control at opposite ends of a continuum is to 
develop a situational ethical response to social work’s coercive agent of the state conundrum. Drawing from the 
author’s doctoral thesis, this presentation describes how research participants addressed this perennially thorny 
issue, including the management of risk. I will suggest that ethical, empowering and authentic leadership which 
expresses a commitment to organisational social justice is achievable. 

 
Findings suggest that one key issue is the leader’s belief that workers are competent to engage in the social work 
task. The ability of social work leaders to constructively use power and authority in respect of risk management is 
illustrated in the words of one participant: “When [one social worker] saw that people did believe in him, did give him 
the chance to be creative, he blossomed. Every one of the three original social workers I had in my team all became 
supervisors in their own right.” 

 

Disclosure of Interest: None Declared 
 

Keywords: Power Polarity Ethics 



ORAL Papers 

842 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
S194-OR-06 
"We do relationships": Social Workers and the Role of Relationships in Professional Practice 
A. M. Sobočan*

 

 
Abstract: Research in social work practice in Slovenia has shown that ‘relationship’ is the central ‘tool’ enabling social 
workers to understand their practices: it is “what they do”. 
The qualitative research with social workers has been conducted in two series of narrative interviews (in 2010 and in 
2016) and this presentation will outline its results linked to the relationship in social work practice. The interviewees 
have thematized relationships as (1) relationships as trust and a source of empowerment; (2) respect for service users 
as a basis for sound practice; (3) interconnectedness between personal relationships and professional work. The 
relationship was defined also as a perspective that serves for legitimizing professional decisions, and understood as a 
professional working method. The social workers have also stressed, that the importance of relationship in 
professional work is not given due recognition, and this in their view signifies a devaluation of the profession, as well 
as professionals. This research has, on the other hand, revealed also that while relationships are the core in social 
work practice, it is sometimes easy to overlook, that they are not necessarily only a space of trust and cooperation, 
but can also be a polygon for power relations as well as disappointments, are thus not only useful and safe, but can 
also be risky. 
All the above research findings will be discussed through the perspective of implications for social work education, 
preparing social workers for professional practice. 
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S082-OR-07 
Cultural Safety in Hospitals in Australia: Messages from the practice of Aboriginal Hospital Liaison Officers and 
Social Workers 

 

E. K. Orr 1,*
 

1School of SOcial Policy & Social Work, La Trobe University, Melbourne, Australia 
 

Abstract: 
Creating cultural safety for Aboriginal people in hospitals in Australia is an implicit aim of Aboriginal health policy. The 
Australian Health Ministers’ Advisory Council (AHMAC) Cultural Respect Framework for Aboriginal and Torres Strait 
Islander Health (2004-2009) outlined an approach for all government jurisdictions, departments and funded services 
to create cultural respect, which is a prerequisite to cultural safety. The cultural respect framework aimed to 
influence corporate health governance, organizational management and the delivery of services in the Australian 
health care system. Increasing the Indigenous workforce and changing the culture of hospitals are additional 
elements in strategies to build cultural safety for Aboriginal people in the Australian health system. 
Stories of practice from Aboriginal Hospital Liaison Officers (AHLOs) and Social Workers (SWs) provide anecdotal 
evidence about the translation of cultural respect into practice in hospitals. Respectfully sharing messages for `good 
practice’ from Aboriginal Hospital Liaison Officers and Social Workers working together in hospitals highlights the 
centrality of relational practice. Drawing on the findings of the authors PhD research it is proposed that Aboriginal 
and non-Aboriginal people working together as allies can not only improve the journey of Aboriginal people in 
hospitals but potentially create change from the ground up in hospital systems. 
Ideas for continuing professional education of social workers and pathways for Aboriginal workers into higher 
education health courses will also be discussed with attendees at the presentation. 
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S120-OR-03 
Mindfulness-based trauma counseling: Findings from a mixed methods study with women who have experienced 
sexual abuse 
D. Delay*, J. Martin 1 

1Faculty of Community Services, Ryerson University, Toronto, Canada 
 

Abstract: The authors present the results of a mixed methods study of a mindfulness-based trauma counselling group 
program serving women who have experienced sexual abuse. The study involved a secondary data analysis of a series 
pre/post measures related to wellbeing, self compassion, & self acceptance for sample of women who attended and 
completed the intervention at one of two sites; a second component of the research included a qualitative study 
involving interviews with 15 participants who had completed the intervention. The qualitative interviews engaged 
women in sharing their post intervention mindful practices and their perceptions of self-compassion and self- 
acceptance. Qualitative participants also identified their perceptions of change in their family life post-treatment. The 
authors share study findings and identify implications for social work practice with survivors using mindfulness-based 
approaches. 
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S064-OR-03 
Dialogue Intervention Approach for Elderly and Early-Onset Dementia Patients and Their Family Caregivers: 
Reevaluating Their Mutual Relationship 
E. Makino 1,*, H. Kase 1 

1Health Science and Social Welfare, Waseda University, Tokorozawa-City, Saitama, Japan 
 

Abstract: Background: Memory loss and language disorders, the disease characteristics of dementia, cause a 
communication dysfunction between people with dementia and family caregivers and worsen relationships; the 
importance of reinforcing measures, not only for the elderly, but also for those with early-onset dementia is shown in 
Japan. This study aimed to use a dialogue intervention approach, i.e., couple life review (CLR), for elderly dementia 
patients and those with early-onset, with partner caregivers, and examine its influence on their mutual relationships 
based on the qualitative analysis of their life review verbatim record. 
Methods: The CLR approach is an individualized reminiscence method that uses a life-story book based on the life- 
review of each couple. Patients with moderate to severe Alzheimer's and a moderate frontotemporal disease (n=13) 
and their partner caregivers (n=13) participated in the study. This project received ethical approval from Waseda 
University. 
Results: In severe cases, patients were unable to speak, hence the caregiver narrated the patient’s life story. 
Consequent to this “representative talk,” the caregiver’s awareness including understanding of the patient’s feeling 
and gratitude towards the patient, was expressed. In moderate cases, patients sometimes experienced conversation 
difficulty and the caregiver complemented the patient’s uncertain memory narratives. Thus, with this “complementary 
talk,” the patient’s vague memories were clarified, along with gaining the pleasure of sympathy and nostalgia and 
peacefulness owing to shared memories. Differences in the characteristics of the couple's dialogue depended on the 
degree of dementia symptoms and were similar for both the elderly and early-onset dementia cases. 
Conclusions: CLR improved mutual understanding and strengthened relationships, between dementia patients both, 
elderly and early-onset cases, and their caregivers and thus proved to be an appropriate intervention approach. 
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S105-OR-01 
The Baraza and Bonfire: Indigenous Spaces for Social Work Research 
L. A. Chubb 1,*, M. M. Balay-As 1,*

 

1School of Counselling, Human Services and Social Work, University of Auckland, Auckland, New Zealand 
 

Abstract: To conduct research in spaces that are meaningful to indigenous people’s everyday life, it is vital to build 
relationships and earn trust. This presentation focuses on two indigenous spaces, the baraza in Kenya and the 
Kankanaey at-ato (bonfire) in the Philippines. These are traditional safe spaces that enable indigenous people to tell 
their stories in ways that are relevant to them, such as through chants, riddles, and proverbs. Drawing on our 
contrasting researcher identities as insiders and outsiders in two independent projects, we reflect on the value of 
working within these indigenous spaces to transform research processes into storied, meaningful parts of indigenous 
people’s lives. The first author will report on a doctoral project conducted as an outsider in a rural Kenyan 
community. Using community-based participatory action research, it explores how a traditional dialogue space 
(baraza) can be adapted to address barriers to intergenerational communication on experiences of sexual learning 
and exposure. The second author, an indigenous Kankanaey social worker and doctoral student, will report on insider 
research doing critical ethnography in her own community. It explores how dialogue on indigenous perceptions of 
disasters can advance theoretical understanding of community development and practical application of social work. 
In both projects, the telling of stories was spontaneous and participatory, and power was negotiated by those 
involved. Each required participant voice to define and describe the problem to subsequently design or direct a 
solution. Applying indigenous methodological approaches highlight the multifaceted nature of human relationships 
that makes working with communities enriching and complex. Both serve as examples of how indigenous spaces such 
as baraza and at-ato create the potential for direct improvements in participants’ lives, their communities, and can 
be used to enhance social work research in a community development context. 
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S194-OR-04 
The Family Resilience Scale: Promoting Culturally-Grounded Relationship-Based Assets Among Indigenous Peoples 
C. E. Burnette 1,*, S. Boel-Studt*, L. M. Renner 2, C. R. Figley 1, S. Billiot 3, K. P. Theall 
1School of Social Work, Tulane University, New Orleans, 2School of Social Work, University of Minnesota, St. Paul, 
3School of Social Work, University of Illinois at Champaign-Urbana, Champaign, United States 

 
Abstract: Families are highly salient for Indigenous peoples of the United States (U.S.) and tend to make up the 
majority of social support in Indigenous communities, as well as being conduits for culture. Family resilience can 
buffer against the social and mental health disparities experienced by Indigenous peoples, such as family violence and 
depression, among others. Yet the lack of culturally-grounded measures to empirically connect family resilience to 
extant health disparities impairs the ability to identify relationship-based protective factors and assets. Thus, the 
purpose of this presentation is to describe the development of a culturally-grounded scale of family resilience. We 
developed this scale using a critical ethnography with two distinct tribes in the southeastern U.S. (Tribes A and B). 
This ethnography included 436 participants across two Southeastern tribes in the form of focus groups, family 
interviews, and individually-focused interviews. Participants included professionals who worked with Indigenous 
peoples, elders (60 or older), adults (aged 24-55), and youth (aged 11-23). From this ethnographic research we 
developed the Family Resilience Scale, which has been found to be negatively related to depression and adverse 
childhood events. The dimensionality and reliability of the Family Resiliency Scale were examined based on a sample 
of 127 tribal members who completed an on-line survey comprised of several measures. Results of a confirmatory 
factor analysis supported two distinct factors each being comprised of 17 items (X2(644) = 569.87, p = .09; RMSEA = 
.03, CFI = .98, TLI = .98). The two scales, assessing resiliency in participant’s family growing up (α = .89) and resiliency 
participant’s current family (α = .91), demonstrated excellent reliability. This scale represents an important culturally- 
relevant and grounded measure of family resilience for Indigenous peoples, which can be used to bolster protective 
factors for such populations. 
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S120-OR-05 
EL SINDROME DE BURNOUT Y LA PRÁCTICA ACADEMICA DEL PROGRAMA DE PROMOCION SOCIAL EN EL COLEGIO 
MAYOR DE BOLIVAR 
B. E. Prins Velasquez 1,*

 

1Programa de Promocion Social, Institución Tecnológica Colegio Mayor de Bolivar, Cartagena, Colombia 
 

Abstract: This paper is the results of a research on the academic practices from students of Social Promotion at the 
Colegio Mayor de Bolivar in Cartagena, Colombia, it addresses Burnout Syndrome from internship practice in which it 
is, identifying external factors involving descriptive symptoms Burnout, such as: Disappointment Distraction , 
avoidance decisions presented in academic dropout when students are assigned to vulnerable communities with 
social insecurity involving emotional dimensions (Exhaustion), disappointment (Assessment practice negatively) 
Dissatisfaction (negative self-concept).METHOD: Study on the academic drop out rate using quantitative and 
qualitative techniques, analyzing sociodemographic and academic variables associated with the phenomenon, the 
object of analysis was the desertion student doing theire internship with two semesters of internship between 
February to November 2015, structured survey of analysis of 20 managed through individual interviews, tabulation 
and operationalization of the research data of the findings in a final report using triangulation.RESULTS: Presence of 
the Syndrome in 60% of the students assigned to vulnerable communities with social violence all of them have the 
three component dimensions and 40% said they fet emotional discomfort. These results highlight the vulnerability of 
students in the sample under study to suffer the syndrome associated with their academic work.IMPLICATIONS FOR 
PRACTICE OF SOCIAL WORK AND SOCIAL DEVELOPMENT: The need to continue research to identify levels of Burnout 
syndrome and prevention in the academic context for the pursuit of quality in the training of students who offer their 
intervention in the Promotion Social welfare of communities and vulnerable groups in the city of 
Cartagena.KEYWORDS: Syndrome Burnout. Colegio Mayor de Bolivar, Social Promotion. 
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S105-OR-10 
Group social work: method that promotes relationships, bonding and belonging 
B. Parra Ramajo 1,*, J. Cazorla Palomo 1 

1Universidad de Barcelona, Barcelona, Spain 
 

Abstract: The finality of the research project that is going to be presented is to update and deepen in social work with 
groups. From its origin it has been shown as a proper methodology, and transcendental for individual change and 
social transformation, reinforcing strengths, generating belonging sense and making the energy that keeps people 
linked emerge. The relational dimension is the base of social work with groups. This makes and explicit and 
premeditated use of relationships, offering a setting for people to connect and link each others. 
Although the large trajectory and important benefits indentified in research and specialized literature, a decrease is 
observed on the practice of social work with groups, and a significantly lesser use than social work case. 
The study objectives are focused on the knowledge about practice ofsocial work with groups, to analyze and deepen 
on the comprehension of those mechanisms which intervene in the process, on the characteristics of the intervention 
course and on the professional technics used. 

 

The methodologic design is qualitative, the groups are characterized by the constant change of action, and encompass 
several dimensions, what suggests to considerate that the proper way to comprehend them is participant observation. 
2 participant observations have been made in two groups, and 5 in-depthinterviewto hightlighted figures of theory and 
practice of social work with groups. 
For the qualitative data analysis it has been used an inductive character content analysis process. Results show that the 
method, through a group setting, offers a vinculation experience, relationships building and the support which 
promotes personal change, and it serves as a bridge to collective action. It is found out that through group interventions 
belonging relationships are built and re-built from a starring position that grants people a dignified identity. 
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S064-OR-01 
Relationship-based practice: Promoting the Importance of Human Relationships with Adults who Self-neglect 
through Hoarding in England 
A. Anka 1,*, P. Sorensen 1,*, M. Brandon 1, S. Bailey 2 

1School of Social Work, 2School of Socia Work, University of East Anglia, Norwich, United Kingdom 
 

Abstract: A number of challenges face social workers who work with adults who self-neglect through hoarding. This is 
compounded by the limited research on effective interventions and approaches with this group of adults. This paper 
reports on a study of a timed intervention set up by one local authority in England to provide early intervention and 
preventive services for adults who self-neglect through hoarding. The study employed a mixed-methods design 
consisting of interviews: with service users (n=13); social workers (n=3); social work managers (n=2); and stakeholders 
from external services and agencies (n=6). It included a costings analysis and the analysis of goals and ‘satisfaction 
with life’ questionnaires with service users (n=20) at both pre and post intervention stages. 

 
The finding evidenced social workers used strength, relationship-based and outcome-focused approaches in their work. 
The mechanisms used by social workers to assess the effectiveness of their engagement with service users varied. These 
included the use of photographs to enable the service user to map and assess their own progress over time, 
encouraging self-hoarders, for example, to declutter and reclaim their living space; informal phone conversations, and 
formal six-month or end-of-work reviews as part of contractual agreements made with service users. 

 

The paper contributes to the body of knowledge on effective social work interventions with adults who self-neglect 
through hoarding. 
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S079-OR-07 
Assessment of Intergenerational Structural Solidarity in Turkey* 
E. Özmete*

 

 
Abstract: Decrease in the mutual sense of responsibility among the generations weakens the intergenerational bond 
and support. This leads to loneliness and jeopardizes especially the social, economic, and psychological well being of 
the elderly. Therefore it is important to examine the situation regarding the assessment of intergenerational 
solidarity and produce evidence regarding the level of solidarity is important for the social policies, which may be 
developed for the welfare of both the elderly, and adult children. The present study aims to assess by structural 
solidarity the results of a project conducted with 4,100 individuals with an aim to discover the intergenerational 
solidarity among the parents within the 65+ age group, and their adult children aging between 20 to 54 years. 
Geographical distance between elderly parents and their children affects structural solidarity, which contains a 
mutual exchange of resources and opportunities between the elderly parents and their children. The quantitative 
data of the research were collected from 12 provinces in Turkey. The research results suggest that in case of a 
problem that needs to be attended the elderly mostly solve the problems alone (33.5%) or apply to their spouses 
(33.7%). The ratio, the elderly refer their problems to a grandchild is 6.3%. The results suggest that apart from 
themselves and spouses, mostly the sons engaged with providing care for elderly and meeting their needs (35%), 
followed by daughters (29.2%). 26.4% of the adult children daily engage with meeting the needs of and providing care 
for their parents. This presentation will examine the intergenerational structural solidarity, variables of structural 
solidarity, and factors affecting the structural solidarity. *This Project was supported by The Scientific and 
Technological Research Council of Turkey 
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Uncovering the protective potential of sibling relationships for youth in foster care 
J. Waid 1,*

 

1School of Social Work, University of Minnesota - Twin Cities, St. Paul, Minnesota, United States 
 

Abstract: A growing body of empirical research suggests that sibling relationships are an important contributor to 
child development and family well-being (Fienberg, Solmeyer, & McHale, 2015), and healthy sibling bonds may be 
particularly important for children who’ve experienced parental maltreatment and placement into foster care 
(Author, 2014). In recent years, a small number of programs and interventions have emerged to meet the needs of 
siblings who’ve been removed from their family homes for maltreatment related concerns. These programs include a 
randomized controlled intervention trial (Authors, 2014; Authors, 2016) and positive youth development program 
(Authors, 2017). 

 
This oral presentation will provide a review of research on the developmental influence of siblings during childhood, 
and current evidence regarding the efficacy of interventions and programs designed to strengthen sibling bonds 
when maltreatment is present in family systems. Participants will learn about two interventions the presenting 
author has investigated: a 12-session sibling relationship enhancement for sibling dyads in foster care (Authors, 2014; 
Authors, 2017) and a multi-site, camp-based reunification program for sibling groups separated by foster care 
(Authors, 2017). A particular emphasis for this presentation will be placed on describing key developmental 
considerations for sibling groups, intervention design and program development considerations, and the 
hypothesized mechanisms through which healthy sibling relationships buffer against maltreatment related risks. 
Recommendations for research, policy, and practice with sibling groups in at-risk family systems will be provided. 
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'Knowing the family' - relationship based practice as a feature of social work expertise in care proceedings 
A. Potter 1,*

 

1Social Care & Social Work, Manchester Metropolitan University, Manchester , United Kingdom 
 

Abstract: This paper draws on a recent qualitative, socio-legal study exploring how the judiciary, lawyers and social 
workers evaluate local authority social work evidence within care proceedings, and considers the extent to which 
relationship based approaches can be a feature of social work practice and expertise in care proceedings in England. 
Care proceedings under the Children Act 1989 allow local authorities to apply to remove a child from its family, where 
parents have caused or may cause significant harm to the child. The study involved professional focus groups, 
interviews, analysis of written evidence and courtroom observations of contested final hearings in a sample of cases. 
Data from judicial focus groups identified ‘knowing the family’ as a key factor in the judges’ evaluations of the 
expertise of the social workers giving evidence before them. Social workers in the study also identified the 
importance of respectful and compassionate practice relationships with children and family members, including when 
they were recommending that children did not return to their parents’ care. However, the mandatory 26 week 
timescale to complete care proceedings and the adversarial nature of the legal process were considered to present 
significant challenges for local authority social workers who aimed to ‘know’ families well and apply meaningful 
relationship based approaches to working with children and families. It was important in the analysis to distinguish 
between the judicial expectation that social workers would demonstrate ‘knowing’ family members or a case (the 
phrase generally used in the data), and ‘relationship-based practice’ as represented in social work literature. Findings 
in this study indicate that positive evaluations of social workers’ credibility, evidential reliability and expertise in care 
proceedings were aligned with representations of meaningful social work practice relationships with children and 
family members in their written and oral evidence. 
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S011-OR-08 
Teaching using participatory learning and action techniques: Promoting Human Relations 
R. Pillay*

 

 
Abstract: Participatory learning and action techniques are used as a teaching tool to develop social work skills, create 
meaning about self, human relations and identity. A group work course was designed to teach 80 second-year social 
work students and used experiential learning methods to allow students to learn about group-work while working in 
groups. The Authentic Learning framework of Herrington, Oliver and Reeves (2010) guided the development of the 
course. Activities included students reflecting on their personal journey of life through the use of a time lime and the 
drawing of their own River of Life. Students shared their narratives that accompanied their drawings in their groups 
which were facilitated by trained social workers. The river of life drawings reflected the students past, present and 
future and the pedagogy of discomfort was used as a theoretical underpinning (Zembylas & McGlynn, 2012). The 
affective interchanges that followed between students developed skills in reflection, listening, strategic empathy, 
belonging and group identity (Boler, 2005). The data in this study included drawings and narratives, individual 
interviews with students, focus groups and a survey. The data was analysed using content analysis. The findings 
suggest that the use of participatory learning and action techniques creates spaces for affective interchanges, sharing 
of self, creation of group bonding and valuing of the knowledge that each person brings to the teaching and learning 
space. 
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Children’s Subjective Well-Being: the Experiences of Children in Taiwan 
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1National Taiwan University, department of social work, 2Research and Development Division, Taiwan Fund for 
Children and Families, Taipei, Taiwan 

 

Abstract: As part of the 3rd wave of International Survey of Children’s Well-Being, this is the first research in Taiwan 
with a large and representative sample focusing on the subjective well-being of children. Most surveys tried to 
understand the well-being of our children via the perspective held by adults. Also, the concept of child well-being is 
emphasized by the idea of child protection or welfare. Few were done from a rights-based, multi-dimensional 
perspective. Our study tried to fill out the gap by having children to play an active role in expressing their opinions. 
The survey is consisted questions regarding the difference aspects of children’s life, such as the material things they 
have, their relationships with friends and family, the area they live, school, health, leisure time, and children’s rights. 
To ensure the validity, they have been translated, back-translated, and pilot tested. A multi-staged, stratified, cluster- 
sampling scheme was used. One class from every listed school was randomly selected. We took all students in those 
selected classes as our study subjects. It targeted on three age groups: 8 (3rd graders), 10 (5th graders), and 12 (7th 
graders) years old, about 1,000 children in each age, with a total of 3,000. Another 600 children in the same age 
group receiving economic assistance from the Taiwan Fund for Children and Families were also sampled by a quota 
sampling method. This helps us compare the well-being of economically disadvantaged children and the general 
population. Preliminary analyses indicated that children’s well-being decreased by age. Gender differences were also 
found. The well-being of general population and the economically disadvantaged group was different in money and 
material things, relationship with family, and the area they live. Most children don’t think adults respect their rights. 
The study concludes with suggestions for the development of policies that improve the well-being and rights of 
children. 
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Paid parental leave and lone parents: Equal right of parents and children 
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Abstract: In the year 2000 the Icelandic parliament adopted unanimously a radical law on parental leave. The leave 
was extended from six months to nine; divided between the parents so that fathers were allotted three months 
quota, mothers three and the remaining three divided between the two. All parents were entitled to parental leave 
regardless of residency of child or custody arrangements. The aim of the law was to ensure that children received 
care from both parents and enable both parents to work and care. 
The paper applies data from a cross-sectional population study among parents of firstborn conducted with 
questionnaire surveys in the years 2001, 2007, 2013 and 2018, on how parents divide work and care during the first 
three years after childbirth. Icelandic fathers welcomed their rights and more than 90% do use some rights and on 
average they have used three months leave. The results of the surveys show clearly that the division of care between 
parents, from birth until three years, has changed in the intended direction but the results also show that this is least 
common among parents who do not live together. Furthermore, the results show that there is a direct correlation 
between the length of leave taken by the father and his involvement in care afterwards. This poses new challenges 
for social work. The study investigates the parental leave take up among lone parent households and how the care of 
the child is arranged. What characterises the lone parents that are able to share the care of their child and how can 
social work enhance better co-operation among parents during the first year of their child’s live? 
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The contribution of Indigenous Knowledge Systems to child protection: a Tsonga case study 
S. L. Mahuntse*, L. M. LeRoux 

 
Abstract: All children have a right to protection, as indicated in the United Nations Convention on the Rights of the 
Child (1989) and the African Charter on the Rights and Welfare of the Child (1990). Individual countries uphold 
children’s rights to protection by means of policies and legislation, and by formal child protection services. Children in 
Africa experience numerous challenges to the realisation of their rights; that put them at risk for, amongst others, 
maltreatment. However, the social welfare sector in Sub-Saharan Africa appears to be ill equipped to effectively 
deliver child protection services (Report on Eastern and Southern Africa, UNICEF, 2017). Social workers in resource- 
constrained communities thus need to seek out resources in the natural ecological structures in communities, taking 
into account that different societies have different understandings of childhood and of social problems (Hepworth et 
al., 2006; Wilson et al., 2010). The exploration of Indigenous Knowledge Systems (IKS) could provide social workers 
with insight into how natural resources in communities and local constructions of childhood and social problems 
could be used in enhancing children’s rights to protection. 
This paper reports on a qualitative study that explored the contribution that IKS might make to child protection, with 
specific reference to the Tsonga people; a group generally residing in Zimbabwe and Mozambique in Southern Africa. 
Grounded in bio-ecological and social constructionist theory, semi-structured interviews were conducted with experts 
on Tsonga IKS (traditional leaders, headmen and elders) as well as with social workers working in child protection in 
two Tsonga-speaking communities in Zimbabwe and Mozambique respectively. The findings are intended to highlight 
the possible contribution of IKS to support child protection services within the natural ecological structures in the 
communities. 
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Can I be a good father? - Rebuilding positive fatherhood of the Chinese male abusers of intimate partner violence 
W. H. W. Tsang*

 

 
Abstract: Based on clinical practice for the Chinese male abusers of intimate partner violence, those male abusers still 
have their yearnings for rebuilding their relationship with their children even though the marital and father-child 
relationship have been ruined by their violent behavior. These abusive fathers have their motivation to stop their 
violence against their intimate partners. Therefore, rebuilding positive fatherhood for male abusers is one of the 
crucial strategies of abusers counseling. 
Grounded on this, group treatment of positive fathering for male abusers is the recent development of abusers 
counseling service in Hong Kong. Apart from enhancing the fathers’ awareness of child-centered fathering, the group 
strives to enhance their awareness and responsibility of practicing co-parenting with their partners. Ultimately, the 
treatment can facilitate those abusive fathers to build up healthy and non-violent environment for their children to 
grow up. In the long run, we find that the interruption of intergenerational cycle of violence can be anticipated. 
A total of 80 group sessions were conducted for 70 fathers who had the history of violence against their intimate 
partners or children. Quantitative outcome measurement using the ‘Stage of Change’ questionnaire indicated 66% of 
the fathers reached the participation stage of which they had concrete ways to try child-centered fathering  approach. 
Results from Conflict Tactic Scale (CTS-2) revealed that 68% & 72% of the fathers reduced in their physical violence and 
psychological violence against their intimate partners and their children respectively. 
This new initiative for abused fathers is recommended for further promotion in Chinese community so as to prevent 
the intergenerational cycle of violence. Further longitudinal studies of the effectiveness of the group can be conducted 
to examine the positive impact on the up-bringing development of their children. 
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When do Unaccompanied children and youth have rights? 
M. Carranza 1,*

 

1School of Social Work, McMaster University, Hamilton, Canada 
 

Abstract: Threats to security in their countries of origin have forced young people, often unaccompanied, into the 
Central American and Caribbean diaspora. As pathways to citizenship and protections are disappearing in the U.S, 
Canadian policies are also under scrutiny for the ability to protect young people within national borders. The 
information regarding the numbers and experiences of young people entering Canada unaccompanied is sparse and 
incomplete, creating an invisible existence. As a signatory of the UN’s Convention on the Rights of the Child, there is 
some concern that Canada’s immigration system is not equipped to protect migrant unaccompanied children and 
youth. The inability to provide and protect creates a unique and complex vulnerability for young people who arrive at 
the border in search of safety and opportunity. Exclusion from citizenship often means young people are not 
bestowed the rights affording to others. The question is; what young people are recognized as rights holders? 

 
As a part of the SSHRC funded project “Rights for Children and Youth: Strengthening Collaboration in the Americas”, 
this research specifically interrogates how, or perhaps more importantly the absence of, responses to 
unaccompanied children and youth (UACY) and the specific vulnerabilities faced in Canada. Specifically, we examined 
whether Canada’s policy milieu at the Federal and Provincial level, allows for special protections for UACY, and asks: 
How does the state, immigration institutions and other actors prepare for and receive UACY? Second, how are the 
rights of young people upheld or infringed upon by the various immigration and child-serving systems. This session 
will present the findings of the interviews with young people, families, community leaders, NGO and state actors on 
how Canadian institution implement the CRC in protecting young people from Central America and the Caribbean. 
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Protecting the rights and interests of children and young people through public advocacy 
P. A. Mackey*

 

 
Abstract: The Public Advocate/Children and Young People Commissioner within the Australian Capital Territory 
Human Rights Commission has a statutory oversight and monitoring function in protecting the rights and interests of 
vulnerable children and young people involved with different sectors, such as child protection, youth justice, mental 
health, family violence and in the complex disability area. 
This role facilitates optimal practice and high standards of service delivery, monitors statutory and sector compliance, 
particularly in mental health, child protection and youth justice, and protects the rights of vulnerable children and 
young people at the front line of service delivery, for example when dealing with service providers, families and 
through a representative role before different courts and tribunals. 
Significant in protecting the rights of children and young people is an integrated legislative framework which enables 
public advocacy and commission functions to extend across the breadth of service delivery. In addition to the 
provision of individual advocacy, the model incorporates systemic advocacy and systemic review. This permits 
grassroots issues and the direct concerns of children and young people to be taken forward in influencing legislative 
and social policy reform agendas as statutory functions require that we listen to and investigate concerns directly 
from children and young people. 
The purpose of this paper is to discuss the significance of this model in the Australian Capital Territory in protecting 
the human rights of our most vulnerable citizens. Case-study examples will highlight the opportunities and challenges 
for advancing the interests and rights of children and young people and the importance of putting their views and 
wishes front and centre in facilitating positive change in service delivery. 
Symposium Speaker Information: Patricia Mackey is Principal Advocate with the Human Rights Commission in the 
Australian Capital Territory, Canberra, Australia. She is a Registered Occupational Therapist, an accredited Social 
Worker and also has a background in social science. Patricia has provided therapy and counselling and has held 
clinical practitioner and leadership roles in juvenile justice, child protection, community services and in public 
advocacy. Patricia was instrumental in New South Wales in the implementation of Joint Investigation in Child 
Protection and in the Australian Capital Territory in re-developing the model of public advocacy. Patricia has 
presented at international conferences on child protection, out-of-home care, social work and public advocacy. 
Patricia is finalising her PhD with the Institute of Child Protection Studies, Australian Catholic University (ACU) on the 
Enablers, barriers and ethical decision-making in research with children on their experiences of domestic and family 
violence. She is a Sessional Academic with the School of Allied Health at the ACU and is the lecturer in charge of the 
Human Rights, Social Justice and Social Work subject at the Canberra Campus. Patricia also co-founded a not for 
profit organisation, Communities 4U Ltd, which provides disability support and clinical services to vulnerable people 
and those people with a disability. 
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The understanding of family among Norwegian social workers 
I. T. Ellingsen 1,*, I. Studsrød 1, I. B. Jensen 1 

1Department of social studies, University of Stavanger, Stavanger, Norway 
 

Abstract: In Norwegian policy, the well-being of the family is at the forefront, and welfare services are supposed to 
serve family needs (Meld. St. 24 (2015-2016)). The obligation chimes with the idea of family as a fundamental entity 
in society at large (UNHCR, 1948). Even so, families are not static, as both family understandings and family forms are 
changing. In our presentation, we investigate how social workers from four different services areas in Norway (child 
welfare, mental health, substance misuse, and migration) understand the notion of family in relation to policy and 
their everyday practice. The current study is part of an ongoing international research project on family complexity 
and social work (FASCK). The empirical data are based on a vignette case design combined with focus group 
interviews with social workers from the respective services. The vignette case study design and follow up questions 
in the focus groups offers a good opportunity for reflections upon how family is understood, and furthermore, how 
family policies relate to social work practice. Findings suggest some tensions between understanding family as a 
nuclear unit, and a more flexible and transitional family understanding. From these findings, we will raise some 
critical questions and discuss possible implications for social work practice. 
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C. Wang 1,*

 

1Department of Social Work, National Taiwan University, Taipei, Taiwan 
 

Abstract: Maternal Coping Strategies in Families of Children with Disabilities in Taiwan - From an Ecological 
Perspective 

 
Abstract 
Background & Purpose. Most families of children with disabilities are expected to provide the primary and lifelong 
care, and mothers often become the main caregivers in their families. However, little is known about the influence of 
early intervention services on mothers of children with disabilities and how they develop different coping strategies. 
The purpose of this article is to elaborate the maternal experiences in accessing the services in Taiwan, and to explore 
their coping strategies when the service delivery system remains fragmented. Methods. In this study, semi-structured 
interviews with ten mothers of children with special needs (in Taipei, Taiwan) were conducted, using the ecological 
perspective, to understand the process of their access to services and their subsequent experience of attribution. 
Results. Findings from the analysis indicate that: First, these mothers experienced parenting stress mainly attributed 
from their spouse and in-laws, instead of their children with special needs. Spouse support was an important source 
of informal support, and will affect maternal coping strategies. Secondly, though the family-centered early 
intervention services in Taiwan have implemented over 20 years, it remains fragmented, and cannot respond to their 
needs properly. Those mothers have developed different coping strategies based on their educational level, social 
status, and resources. Finally, the study concludes with important implications for policies to enhance the wellbeing 
of these children and their families. 
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Child protection in Ethiopia’s Southern Nations Nationalities Peoples Regional State: Policy and Practice 
M. K. Desta*

 

 
Abstract: This study analyzes existing child protection related policies and legislations and the direct practice of child 
protection issues in Ethiopia’s Southern Nations Nationalities Peoples Regional state. The study design was 
qualitative, using face-to-face in-depth interviews. Data were thematically analyzed. Findings shows that the regional 
state endorsed almost all child protection related policy and legislations developed at federal government level and 
uses regional and international instruments. Children who are incontact with the law, child trafficking and child 
protection in emergency situations are child protection issues that received more attention. Relevant institutional 
structures are not available at Kebele level where children at risk and and children who are exposed with neglect, 
abuse, violence, and exploitation are apparent. There are no standardized child protection direct services budgeted 
from the government. The entire child protection service outside of NGOs is dependent on the discrete power of 
altruistic individuals who are willing to support vulnerable and at risk children as well as willingness of community 
members to provide resources. Hence, the srvice delivery system lacks standardization. In general, the practice of 
child protection case management in the region is highly limited by lack of standardized case management approach 
where children are unable to get adequate and consistent care and support based on their needs. Based on the major 
findings, this paper concludes that the regional and federal government of Ethiopia to allocate and appropriate 
adequate resource for an effective and eficient child protcion outcome. 
Workshop Speaker Information: Meseret Kassahun has a Ph.D. in Social Work from Jane Addams College of Social 
Work, University of Illinois at Chicago and has been teaching at Addis Ababa University, School of Social Work. 
Meseret is passionate about promoting gender equality and child protection in Ethiopia. Her research interest 
includes gender issues, women empowerment, child protection, and urban governance and urban services. 
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Child Sexual Abuse and Grooming in Institutional Contexts: Creating Preventative Cultures 
P. J. O'leary 1,*, G. Foster 2 

1School of Human Services and Social Work, Griffith University, Meadowbrook, 2Living Well Anglicare, Brisbane, 
Australia 

 

Abstract: There are numerous challenges in identifying signs of child sexual abuse perpetration within institutions. 
This paper examines sexual grooming in institutional contexts by examining how it can be detected and prevented. 
Sexual grooming in institutional contexts may be understood as a symbiotic relationship. It is critical to recognise that 
grooming behaviour is characterised by a motivation to sexually abuse children. However, motivation as a cognitive 
process is very difficult to uncover. This makes the detection of grooming behaviour particularly challenging. 
Grooming behaviour can be missed for a variety of reasons, such as, errors in reasoning and being groomed to trust 
the offender to work autonomously with children. Institutional conditions (including individual behaviour, policies 
and practices) that serve to reduce the likelihood of child sexual abuse and increase the likelihood of detection or 
disclosure, make it less likely that grooming behaviour will lead to abuse. However, a perpetrator may also 
manipulate the conditions of the institution (including other individuals, policies and practices) in order to facilitate 
abuse and decrease the likelihood of detection or disclosure. Despite these difficulties prevention and detection of 
grooming behaviour is possible. To do this a dynamic and adequately resourced response is necessary. Critical to any 
strategy is creating a culture where the awareness and recognition of grooming behaviour is a shared responsibility of 
all staff within the institution. Parents and caregivers of children also may have specific insight into recognising 
grooming behaviour if they are adequately informed. Children should never carry any responsibility for stopping or 
detecting grooming behaviour. However, their experiences and sense of safety is important to be heard and 
responded to as a standard part of the operation of the organisation. A framework for understanding safer 
institutional cultures is outlined. 
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The presence and absence of the father in social work practice in Sweden, Norway, England, and Ireland - a 
comparative study 
K. Nygren 1,*, J. Walsh 2, I. T. Ellingsen 3,*, A. Christie 4,*

 

1Department of Social Work, Umeå University, Umeå, Sweden, 2Department of Sociological Studies, University of 
Sheffield, Sheffield, United Kingdom, 3Department of Social Studies, University of Stavanger, Stavanger, Norway, 
4School of Applied Social Studies, University Collage Cork, Cork, Ireland 

 

Abstract: This paper explores child welfare social workers’ engagement with fathers in four European countries: 
England, Ireland, Norway and Sweden. Within northern Europe, gendered roles and responsibilities within the family 
have been challenged through an emergence of different family forms, increasing cultural diversity, as well as 
through progressive developments in welfare policies aiming towards gender equality. To varying degrees, welfare 
policies in different countries support a dual-earner model and provide encouragement for men to be more active as 
fathers through both statutory rights and responsibilities. Increasing engagement of fathers has also been promoted 
in policies on children’s welfare, which constitutes an important policy domain in most countries. Traditionally, in 
child welfare practice, a strong emphasis has been on the mother as primary carer for the child; the father has been 
less visible. In this complex picture of gendered roles and responsibilities, changing family forms, and shifting welfare 
arrangements, this paper explores, in four national welfare contexts, how child welfare social workers include fathers 
in practice decisions. Data was collected using focus group interviews with social workers from England, Ireland, 
Norway and Sweden. Similarities and differences emerge in relation to services and the focus of social work 
assessments. However, overall, the research suggests argue that despite gains in policy and legislation that promote 
gender equality, fathers remain largely absent in child welfare practice decisions about the parenting of their 
children. From the research, we raise questions for social work practice and the development of welfare policies. 
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Foster care in Italy. A quantitative research on case files of Juvenile Court of Milan 
C. Landi 1,*

 

1"Relational Social Work" Research Unit, Department of Sociology, Catholic University of Milan - Italy , Milan , Italy 
 

Abstract: This contribute presents the research design and the results on Italian foster care. This care experience in 
child protection still represents a challenge, not only for social workers, but also for the Court that decide it, for 
children and their families, and for foster families.  The importance of participation of foster care’s protagonists 
during the foster care project emerge from national and international literature. The aim of the research was to 
realize a description of foster care projects decided by the Juvenile Court of Milan from 2010 to 2014. The study 
approach is documentary analysis. Following a quantitative method, the main part of the research focused on 
analyzing Juvenile Court’s case files. More than 500 case files of the Juvenile Court of Milan have been consulted by 
the researcher, and reports written by social workers, Juvenile Court’s documents, Court hearings reports have been 
read and analyzed. The sample consisted of 308 children whom the Juvenile Court decided foster care placement. The 
foster care projects have been described considering the factors for a good foster care, arisen from the literature 
review. Key aspects considered important for a good foster care project are: matching and planning the foster 
placement, the work with birth families, foster families and foster children, the contacts between the child and his 
family, the support to foster placement, the project’s conclusion and the possible reunification. This information 
about foster care contained in the documents is collected by a questionnaire. The case files’ analysis highlighted that 
the contacts between the child and his family, and the support to birth family during the foster care are well 
documented. Little information about matching child with foster family and about children’s hearing in the planning 
phase can be found in most of the case files. The participation of birth families in decision-making processes and in 
their son’s daily life is poorly documented. 
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Corruption and corrupt practices as factors affecting the rights of families and children in Nigeria 
J. A. Ayangunna*

 

 
Abstract: Corruption is a destructive and complex practice which is generally acknowledged in Nigeria. Corruption in 
Nigeria tends to foster more corruption, perpetuating and entrenching gross social injustice among the Nigerian 
people according to Chatham House Report (2017). Corruption cuts across all segments of society such as the 
executive, legislative and judiciary. The people, high and low, do not seem to accept corruption as ‘evil’. They, 
instead, feel that it is a ‘chance’ to enrich themselves and not corruption. Corruption in Nigeria seems intractable 
because of support it enjoys among some notable individuals and groups in government and legal systems. Many of 
these officers are, themselves, greatly involved in corrupt practices. The institutions are weak in tackling corruption 
and corrupt practices. Families and children bear the serious negative effects on their rights to good life and general 
well-being. The consequences of corruption and corrupt practices are enormous. The law enforcers are not immune 
to corrupt practices in Nigeria. Families and children are denied their rights through corruption and corrupt practices. 
The consequences of corruption on the families and children are, among others, denial of rights to employment and 
income, to good public services, to good infrastructure, to good healthcare including immunizations for the children. 
It is against this background that the paper, discusses corruption and corrupt practices as factors affecting the rights 
of families and children in Nigeria. 
Keywords: corruption, corrupt practices, families, children, rights, Nigeria. 
Symposium Speaker Information: Dr. James A. Ayangunna is a Senior Lecturer in Department of Social Work, 
University of Ibadan, Ibadan, Nigeria. He was educated at Universities of Lagos, Ibadan and Sierra-Leone, Freetown. 
He holds Master of Social Work (MSW), Master of Public Health (MPH) and Doctor of Philosophy (PhD) degrees. He 
also holds a Postgraduate Diploma in Education (PGDE) qualifying him as a professional teacher. He is a registered 
Social Worker. He teaches undergraduate and postgraduate students Theory and Practice of Social Work; Social 
Policy and Social History, Social Work Methods. He coordinates students’ fieldwork (Practicum). Currently, he’s the 
National Secretary of Nigerian Association of Social Work Educators (NASWE), and West African Representative on 
the Executive of Association of Schools of Social Work in Africa (ASSWA). 
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Decision-making processes in cases involving racialised families : child protection workers’ point of view on what’s 
at stake 
M.-J. Robichaud 1,*, A. Pullen Sansfaçon 1, M.-A. Poirier 1 

1School of Social Work, Université de Montréal, Montreal, Canada 
 

Abstract: Despite growing concerns about adapting social services to the specific needs of racialized children and 
families, scant attention has been paid to the methods child protection workers (CPW) use with these families. In the 
province of Québec, the over-representation of racialized children in child protection services has been identified 
mainly at the allegation stage. Study has shown that the over-representation seems to be countered following the 
evaluation process (investigation), with the majority of these cases being unsubstantiated and dropped after 
investigation. To this day, the processes by which the overrepresentation is offset remain unknown. The purpose of 
the presentation is to identify factors that influence the decision-making processes with racialized families from the 
CPWs’ point of view. A qualitative Grounded Theory study was done with CPW assigned in two metropolitan child 
protection agencies. Two waves of interviews (N=18) and one focus group were conducted. The analysis yields the 
caseworkers’ own explanations and uncovers some achievements and challenges in the decision-making processes 
with racialized families: 1) factors pertaining to the form of maltreatment alleged and the risk associated with it 
influence the consideration of cultural aspects within the evaluation process; 2) attitudes of families and workers are 
often moderated through a mission to inform racialized families’ about Québec’s institution, laws, and values; and 3) 
CPWs’ own agentivity mediate their inclination to embrace the specific challenges that face racialized families. By 
highlighting the many influences shaping evaluations with racialized families, it is possible to better understand the 
processes that currently seem efficient to avoid discrimination and offset bias, and those that could be perfected. It 
also supports decision-makers in defining strategies that can support CPW to address these issues at other decision 
points in the child welfare system. 
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FACING THE CHILD SEXUAL EXPLOITATION IN AMAZON - BRASIL 
C. B. Fernandez 1,*

 

1Social Work, Amazon Federal University, Manaus, Brazil 
 

Abstract: This text tackls about facing of the sexual exploitation of children and adolescents in Amazon; identifying 
the coping actions had been developed, particularly in the city of Manaus, and, in some cities of the state of Amazon, 
in recent years; and, pointing out the dialogue with actors of the network of child protection. The results indicate 
that: 1) the coping of sexual exploitation is a process historically settled by the dispute of understandings of this 
complex phenomenon with its peculiarities in the Amazon; 2) the actions against child sexual exploitation developed 
in recent years has intensified, there is the role of the legislative power, through Parliamentary Coalition to Combat 
Sexual Violence of Children and Adolescents and the production of knowledge of local researchers on situation of 
violation of the rights of children in the Amazon; 3) dialogue with key actors of childhood protection network in the 
Amazon confirms the weakness of the network, but at the same time, the development of articulated expressive 
actions between actors from the national level, state and municipal as well as other countries in the case of the triple 
Amazon border - Brazil, Colombia and Peru. Concluded that confront the sexual exploitation of children and 
adolescents in the Amazon requires all of us the task of strengthening child protection network, but it requires mainly 
strategic actions and commitment of the executive, legislative and judicial power. 
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Children and their rights and strategies as social beings within assessments in family law proceedings 
A. Waagby*

 

 
Abstract: Children’s participation in terms of matters that truly concern them has been highlighted in social work and 
the social services. When it comes to family law proceedings in Sweden, researchers have found custody, residency 
and access proceedings being negligent regarding children’s participation and in considering their opinions. Findings 
in my research, conducted with a phenomenological method, have showed that the social worker during the 
assessments considers children as actors with rights of their own as well as subjects (i.e., not objects). They see the 
child’s participation as a major part in deciding what will be in the best interest of the child, regardless of the 
outcome of the assessment. 
The findings implied the necessity of increasing the conceptual explanation of empathy within the profession and the 
focus on the intentionality of the child's unity of expression. The findings also suggested that the use of empathy, 
understood as direct social perception, could lead to a clear sense of the meaning of participation and also ease the 
stress for the child as being a part of a the assessment. Instead of focusing only on the child’s will the social worker 
opened up for a more holistic understanding of the child as being-in-the-world as well as considered their 
uniqueness. 
Albeit, the child’s will is still important and focused on. How can we then unite the view of the child as both a subject 
with rights and as a social and relational being? This presentation will through the term relational autonomy give a 
clue to how to capture the child as a social being who exercise concern as well as being an object for it while at the 
same time participating in matters that concern them. For this we need to think outside the UNCRC and look more 
closely to the practice. Also, we need a first-person perspective, following both the “new” childhood studies as well 
as a phenomenological understanding of both the child and the term empathy. 
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Parental control and problem-solving abilities in Chinese families experiencing economic disadvantage 
J. T. Y. Leung*

 

 
Abstract: Problem-solving capacity is an essential developmental attribute of adolescents to tackle daily challenges 
and adversities in face of poverty. Based on the data collected from a sample of 716 economically disadvantaged 
adolescents in Hong Kong, the relationships among parental behavioral control, psychological control and problem- 
solving capacities were examined. Behavioral control refers to rules and regulations enforced by parents to monitor 
their children’s behaviors, and psychological control is parents’ attempt to control their children’s behavior by 
intruding into their psychological worlds. Results based on hierarchical regression analyses indicated that while 
paternal behavioral control and maternal psychological control interacted to influence adolescent problem-solving 
abilities negatively, paternal behavioral control interacted with maternal psychological control to predict adolescent 
problem-solving capacities positively. When maternal behavioral control was at lower levels, adolescents exhibited 
higher levels of problem-solving abilities when paternal psychological control was at higher levels. On the contrary, 
when maternal behavioral control was at higher levels, adolescents showed stronger problem-solving capacities in 
low levels of paternal psychological control. At the other side, when paternal behavioral control was at low levels, 
adolescents showed stronger problem-solving abilities when maternal psychological control also was at lower levels. 
However, adolescents reported stronger problem-solving capacities in higher levels of paternal behavioral control, 
regardless of different levels of maternal psychological control. This study provides important cues for social workers 
on understanding the dynamic processes of parental (paternal and maternal) behavioral and psychological control in 
influencing adolescent problem-solving abilities among Chinese families, which would help in the development of 
Chinese family model in the context of poverty. 
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Exploration of Forum Theatre on School Bullying in Social Work Services-Illustrated by the Case of “Hu Lei, anti- 
bully in campus project 
B. Xiao*

 

 
Abstract: We utilize forum theater technology in the “Hu Lei, anti-bully in campus project ", to let students, parents, 
teachers and people from all walks of life discuss methods to prevent school bullying. 
We apply the forum theatre which should be used in dramas in the topic of discussing the prevention of school bullying. 
By creating a safe environment similar to the scene of school bully, methods are promoted for the audiences trying to 
rehearse how to prevent and solve the issue of school bullying with their own actions. Acting styles of  playlet deduction 
and audiences performing instead of actors can let participants integrate into the theater environment. Audiences can 
follow the guider to discuss thinking about methods of dealing with school bullying from the three levels of from 
individuals, meso- group solidarity and macro-social structure. 
In the theater, the social workers can see three kinds of ways to prevent school bullying. The first is on the individual 
level. That is, do not participate in the school bulling or help the bullied; The second is on family level. Parents are 
supposed to spend more time with children and conduct family education. The third is on the level of educational 
system. Schools and teachers should do more interventions and emergency handling. In summary, most audiences 
believe that prevention of school bullying should form a mechanism of mutual promotion and interaction from the 
three aspects of educational system, family education and individual code of conduct. The forum theater, as a part of 
the “Hu Lei, anti-bully in campus project, has formed a set of social work procedures about anti-school bullying, 
provided collected knowledge of the public and countermeasures about school bullying, and also offered discussing 
spaces. 
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Chinese marriage and divorce in transition: Meaning making of divorced women in Hong Kong and Guangzhou, 
China 
S. L. Hung 1,*, K. K. Fung 1 

1Department of Social Work, Hong Kong Baptist University, Hong Kong, Hong Kong 
 

Abstract: Studies on divorce or single mothers in the past decades in Hong Kong revealed that divorce has been 
defined as being illegitimate and pathological, and Chinese divorced women are treated as those who are 
psychologically and personally deficient. In order to avoid divorce, women have made tremendous efforts and/or 
suffered through long years of tolerance, and therefore, paid a high cost in the divorce decision-making process. That 
there exists a “his” and a “her” divorce, as understood in the West, is also applicable in the Chinese community of 
Hong Kong. Similar to Hong Kong, divorce in mainland China has been rising in number in the past decade but 
research has been very much underdeveloped. The presenters are conducting a research study of which the major 
objectives are to examine the meanings of marriage, family and divorce evinced by divorced Chinese women in Hong 
Kong and China. Guangzhou, the biggest city of the Guangdong province which has the highest divorce rate among 
the 21 cities in the province, is selected for comparison. How meanings impact on the divorce decision-making and 
post-divorce experience are explored as well as how age, ethnicity, education and income individually influence and 
interact to construct the meanings of divorce. Based on qualitative interviews of 196 Chinese women in the two 
cities, this presentation will discuss the specificity of Chinese divorces, in particular, how the construction of 
meanings and the experience of divorce are influenced by both traditional Chinese family values and the modern 
concepts of gender relationships in different contexts. Implications on social work practice including working with 
women, family and children will be drawn and policy implications will be highlighted as well. 
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The Impact of Alternative Services on Children’s Lives in Azerbaijan: Results of a Pilot Project on De- 
institutionalization 
L. Villarreal Sosa 1,*, A. Huseynli 2 
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Abstract: This paper provides the evaluation results of a pilot project focused on the de-institutionalize of children in 
Azerbaijan; a challenging task requiring support and coordination from institutions, policy makers, NGO’s, and the 
public. The process of de-institutionalization began in 2006 when the President of the Azerbaijan Republic endorsed 
the State Program on De-Institutionalization and Alternative Care for 2006-2015. Hilfswerk Austria International 
supported the establishment of foster care services, a small group home, one family counseling & training center, and 
setting forth legislative bases. Countries such as Azerbaijan have the opportunity to utilize the expertise of child 
development, foster care, and child welfare experts in the region and across the globe. However, they continue to 
experience challenges due to the lack of political will to establish systems of care and address underlying causes as 
well as the lack of coordination of services. Despite the challenges, the project experienced significant successes such 
as the establishment of a small group home, a family training and counseling center, and the framework for the 
delivery of foster care services. Alternative services had impact on the lives of the children in the small group home as 
they had an opportunity to attend a community school and develop age appropriate adaptive behavior skills. Indeed, 
the process of de-institutionalization is not a linear. De-institutionalization and transforming children’s services is a 
collection of activities: it is not just the removal from institutions.  Rather it is a systematic, policy driven change 
which results in considerably less reliance on residential care and an increase in services aimed at keeping children 
within their families and communities. NGO’s can often act as the pioneers of new ideas as in the case of HWA and 
this pilot project, but State authorities should be partners in the process assuming financial and administrative 
responsibility. 
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The rights of children to care and protection: The South African reality 
M. Ndonga 1,*, M. Strydom 1 

1Social Work, Stellenbosch University, Stellenbosch, South Africa 
 

Abstract: The rights of children to care and protection are advocated in international and domestic policies. South 
Africa ratified the United Nations Convention on the Rights of Children in 1995, which the country is legally bound to 
implement. In line with international policy the SA government adopted the National Constitution (1996) in which the 
rights of children to care and protection are enshrined. Effectuating these rights of children requires an approach that 
situates children’s rights at the centre of its processes and focuses attention on the intrinsic importance of 
establishing children’s rights for all children at all times, thus employing a rights-based perspective. From a rights- 
based perspective, it is the right of the child and the family to have access to social services to protect the child 
against any form of abuse and neglect. Social workers are important role players in the care and protection of 
children in South Africa, because they are the only professionals who are allowed by law to facilitate removals and 
investigations in respect of children in need of care and protection. 
The research study therefore investigated the perceptions of social workers regarding the rights of children to care and 
protection. A qualitative research methodology was employed and explorative and descriptive research designs were 
utilised. One of the most important conclusions indicates that social workers focus strongly on the delivery of statutory 
services, thereby possibly denying parents and children the right to appropriate social services to prevent the removal 
of children. Recommendations are made from a rights-base perspective on how to address the challenges identified as 
hampering effective social work practice as it pertains to the rights of children to care and protection. 
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Factors Contributing to Subjective Happiness among Migrant Children in China 
L. Xu*, Y. Xu, P. Leung, M. Cheung 

 
Abstract: Migrant children in China represent a unique social service client system without a political voice. With 
attention on improving the lives of migrant children, family policies must include measures of these children’s 
perception of happiness as policy outcomes. In Tianjin, China, a survey collected data directly from migrant children 
to assess how their subjective well-being had been influenced by their educational starting point, educational 
process, academic results, and family education factors. Results show that migrant children generally perceived 
having a fair-to-good level of subjective happiness (3.70 on a five-point scale). From the results of a multivariate 
regression analysis, the subjective well-being level among migrant children will rise if there would be improvement in 
seven areas: (1) school admissibility, (2) targeted assistance for young graders in school, (3) integrated classes with 
local students, (4) participation in extracurricular activities, (5) academic performance, (6) communication with 
parents, and (7) friends in the city. Implications include the participation of government and public schools in 
addressing the educational problems due to the country’s massive internal migration. Suggestions focus on how to 
evaluate and reform policies that aim to promote the dual-focus services for migrant workers and the education 
arrangements for their children. 
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Tensions between the speeches of social transformation and the intervention in favor of the violated childhood. 

 

A. Gajardo 1,*
 

1Trabajo Social, Universidad Santo Tomás, Santiago, Chile 
 

Abstract: Article 18 of the International Convention on the Rights of Children mandates States to guarantee the 
principle that both parents have common obligations regarding the upbringing and care of their children. However, in 
those cases in which they are not present or do not have the necessary tools to fulfill the nutritional, socializing and 
educational functions, it is also up to the States to take the pertinent measures to procure said care, respecting the 
right of children to grow and develop as a family. In the case of Chile, the body mandated to comply with these 
obligations is the National Service for Minors (SENAME), which through various collaborative programs safeguards 
the rights of children. 
In this presentation, the existing tensions between the discourses of the professionals - who work in collaborating 
institutions of SENAME and who intervene in situations of violation of rights - on the new family configurations, as 
well as the consideration of the particularities will be discussed. of contexts inhabited by these subjects. Emphasizing 
the harm that entails for children and their families, the homogeneity exhibited in the interventions, while they are 
not effectively incorporated, the notions of gender, the new views on families, nor consider the differences between 
urban territories and rural, observing then a tension between the new discursive forms of approaching children and 
their families and the interventions carried out by these programs 
Symposium Speaker Information: Alexandra Gajardo. Social worker, Master's Degree in Social Work and post- 
graduate in Family Studies from the Pontificia Universidad Católica de Chile. Diploma in Family Mediation, Diploma in 
Qualitative Methods for Social Research and with postgraduate training in Relational Systemic Clinic at the Families 
and Couples Foundation, Buenos Aires, Argentina. He directs the Master's Degree in Family and Community Health at 
the Santiago Campus of the Santo Tomás University, dictating mainly the modules of Family Theories and Family 
Intervention Strategies. He also works as a teacher of the Master's Degree in Integral Early Childhood Care at Santo 
Tomás University and University of Málaga, dictating and coordinating the Comprehensive Care Module for families 
in different contexts. 
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Open secrets, misplaced family honour and child sexual abuse: Implications for SW education, policy and practice 

 

V. Sewpaul*
 

 
Abstract: We are all embodied human beings and carry various forms of vulnerabilities by virtue of the fact that 
society mirrors who we ought to be by living in this world. These vulnerabilities are accentuated when a child 
experiences psychological and/or physical abuse, neglect or abandonment, which contribute to a range of mental 
health problems, underscored by primary feelings of anxiety and shame. As incestuous child abuse is the most 
shameful of all shame and is the most toxic, it contributes to the development of survival personalities in discernable 
ways. Patriarchal, closed societies where family honour takes precedence over the well-being of the child contributes 
to the child being repeatedly traumatized on account of being condemned into silence. In this presentation I will 
discuss the psycho-social and economic costs of this, and its implications for education, policy and practice, 
particularly with regard to the fallacy of the micro-macro divide. Understanding power dimensions, and the 
relationship between the socio-cultural, political and economic conditions of life and intra-psychic reactions, will 
ensure that we simultaneously focus on structural change, and the development of excellence and empathic entries 
in clinical interventions. 
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Youth Participation as Healthy Youth Development: The Impacts of Long-Term Engagement 
A. Rodriguez-Newhall*

 

 
Abstract: Youth participation is fundamental to ensuring the healthy development of all youth and is guaranteed by 
the UN Convention on the Rights of the Child (UNCRC). Although the United States has signed the UNCRC 
(symbolically endorsing its principles), they have yet to ratify it -- limiting advocates of youth rights from fully 
embracing and claiming its protections. As a result, the knowledge about the potential of youth participation as a tool 
for healthy development and the necessity of youth participation for equitable democratic participation is still 
emerging in the US. Most such research in the US to date focuses on short-term, intervention-based, programmatic 
outcomes. Few studies track long-term youth engagement and participation, and even fewer conceptualize youth 
engagement in terms of healthy developmental outcomes. This study draws upon in-depth open-ended interviews 
with a cohort of ten current college students (ages 18-20) who have been involved with various forms of youth 
participation (youth participatory action research, youth policy work, and youth evaluation) since their early teen 
years. Themes from the interviews suggest that long-term youth participation for these youth is associated with: 
(1) civic, sociopolitical, and political identity development; 
(2) a deeper understanding of power relations; 
(3) the development of a range of communication and leadership skills; 
(4) an increased interest in seeking out opportunities to engage with and participate in community; and 
(5) a sense of “responsibility” for promoting justice. 
Although a pilot study, these themes suggest the potential for practice and longitudinal research to track outcomes of 
youth participation over time. As social workers prioritize the healthy development of all youth, we must deepen our 
understanding of youth participation and the ways it promotes healthy and equitable long-term outcomes for youth 
and for their communities. 
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Exploring Child Protection Systems in Central America 
H. U. Parada 1,*, A. L. Ibarra 1 

1Ryerson University, Toronto, Canada 
 

Abstract: El propósito de esta presentación es discutir el proceso de análisis de los sistemas de protección en Centro 
América. Como parte un estudio de seis años, esta presentación discute los pasos que han utilizado para la 
implementación de Etnografía Institucional de los practicas institucionales de los sistemas de protección en 
Guatemala, El Salvador, Honduras y Nicaragua. Cada uno de estos países tienen sistemas establecidos que proveen 
protección a los derechos de niños, niñas y adolescentes (NNA). Cada uno tiene particularidades y generalidades que 
permiten implementar sus mandatos. La pregunta de investigación de dicho estudio es: cuales son los factores 
institucionales que apoyan o afectan la implementación de derechos de NNA? La presentación será una discusión 
tanto del proceso de investigación (Etnografía Institucional) como de los resultados preliminares. 
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Use of metaphors to convey knowledge about and experiences of human rights 

 

M. Higgins 1,*
 

1Social Work Discipline, Australian Catholic University, Sydney, Australia 
 

Abstract: The use of metaphors to convey knowledge about and experiences of human rights is one of the key 
findings of Doctoral research undertaken with African families from refugee backgrounds residing in Sydney Australia. 
The key research question that informed this qualitative inquiry was how do African families from refugee 
backgrounds understand and construct human rights and how might this knowledge inform social work practice? The 
metaphors shared by the participants evoked everyday experiences of learning about and negotiating human rights, 
while others were embedded in educative stories presented as legends or parables, and still others provided an 
insight into sacred stores of wisdom. These metaphors revealed the power of Western human rights concepts to both 
enable and undermine attempts by these refugee families to exercise human rights during their settlement process. 
For example, metaphors such as the chewing of a Kola Nut, and circles of peace, conveyed that a sense of autonomy, 
respectful and consultative processes and spaces for critical reflection enables human rights development. In 
contrast, metaphors such as free freedom, falling on the fire and battling to the last man in war conveyed that 
insensitivity to family roles and norms leads to bewilderment, distress and the demise of cultural identity. In this 
paper, I will present and analyse a range of participant metaphors to demonstrate the contribution that this form of 
expression may make to human rights discourse and social work practice. 
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Effectiveness of social work interventions in identifying the needs as the right of children and families: 
An exploratory study. 
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Abstract: ABSTRACT 
The study sought to explore the effectiveness of social work interventions in identifying the needs as the right of 
children and families of Nobuhle Unit 8 Community in Mdantsane, Eastern Cape Province, Buffalo City Metro 
Municipality of South Africa. The effectiveness of Social Workers in identifying the needs as the right of children and 
families in South Africa have experienced some constraints in child and family services. Even though that there is a 
substantial amount of very positive work being carried out in child and family services, there are still  many  vulnerable 
children and families with needs that still have not been identified especially in Nobuhle Unit 8  Community Mdantsane, 
Eastern Cape Province, Buffalo City Metro Municipality of South Africa. Qualitatively, the study purposely conducted 
in-depth interviews and focus group discussion on fifty two participants (52) participants. The data was thematically 
analysed. Findings of the study revealed that social work practice as associated with monotonous duties or an 
inescapable boring work routine. The findings also indicated a lack of resources and this make it difficult for social 
workers to perform professional service delivery. The other findings indicated a lack of commitment in social work 
practice and that mirrors a lack of adequate Continuous Professional Development Training (CPDT). Findings also 
reflects the traditional African culture that promotes the upbringing of  children through primary socialisation. 
The study recommended that there is a need to equip more social workers with local based skills and knowledge so as 
to be able to practice professionally. The study also recommended that there is need for insight into the socio- 
economic and political context challenging the theorization and adopting a more pragmatic approach through 
influencing and lobbying of government. 
Symposium Speaker Information: Mrs Andiswa Pamella Mdlankomo is a Master of Social Work final year student 
from the University of Fort Hare. I have recently been offered a time-on-task contract to supervise and guide 
community work projects of social work 3rd year level in Social Work/Social Development department at University 
of Fort Hare – Alice campus. I have also been tutoring all social work level since 2014 and supervising 3rd year level 
community work student in 2016 and 2017. I also had an opportunity in many occasions to assist with different class 
in social work especially when the senior lecturers attended National and International conferences. I have also 
started academic journal writing in 2016 that led to publishing on 7 October 2017 of various articles on disability. I am 
currently researching more on the area of effectiveness of social work interventions towards assisting children living 
an affected by HIV/AIDS, its developmental and retrogressive aspects in the lives of communities practising the rite. 
Though a registered social worker with the South African Council of Social Service Professionals (SACSSP), however, 
my stint at University of Fort Hare has led me to be central in the formation of Social Work Student Association. We 
started it in 2012 with some of my fellow students and I served as additional member in 2012, and Deputy Secretary 
and Treasurer 2013 respectively. I have also been involved in community outreach programme where we go to 
Victoria Hospital ARV-Site working with sister Myoli as a manager of the site providing people living with HIV/AIDS 
with food parcels and clothes. 
I have also been working with Phumalanga Old Age Centre for in Alice Town since 2014 as part of my community 
engagement providing both physical and psychosocial support as they do not get the services of social workers in the 
centre. I have presented academic papers for the University of Fort Hare Community through Govan Mbeki Research 
and Development Centre (GMRDC) Seminars. I have also presented my first research paper that are co-authored 
with Simphiwe Figlan, Runwork Mharadze, Ayanda Griffiths Njongi, Emmanuel Chiwara, Zimba Zibonele & Akeem 
Adewale Oyelana with Journal of Human Ecology. Lastly, I have at least got a glimpse of my professional terrain and 
milestone in the four pillars of the University Service: Research and Publications, Teaching and Learning; Community 
Engagements; and University Service. 
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1Social Work and Social Policy, La Trobe University, Wodonga, 2Department of Social Work, The University of 
Melbourne, Melbourne, Australia 

 

Abstract: International Parental Child Abduction (IPCA) is the intentional removal of a child by one parent without the 
consent of the other parent, or the retention of a child internationally beyond agreed timelines. IPCA is likely to take 
place during periods of family conflict, but it has increasingly been acknowledged that family violence can play a part 
in some women’s decisions to abduct their own children. While formal research on this issue has been limited, some 
studies have now linked family violence with the issue of IPCA since the 1980s. While the 1980 Hague Convention 
provides some legal redress for IPCA cases where the children are abducted to a signatory country, there is 
increasingly a view that the provisions of the Convention are inadequate in situations where family violence is a 
factor in the abduction. 
This study aimed to examine the issues of IPCA and family violence and the implications for policy and service 
development. The research was undertaken in collaboration with International Social Services (ISS) Australia, who are 
the primary service agency funded by government to provide legal and social work support for IPCA cases in Australia. 
The study incorporated: (1) a scoping review of the international literature on IPCA and family violence; (2) Semi- 
structured interviews with 12 key informants from within the global ISS network. 
Some key findings from the study will be presented. Only limited literature on IPCA and family violence was found in 
the scoping review. Key issues identified from the literature and the interviews were the need for stronger 
recognition of family violence as a factor in IPCA, better integration between family violence services and IPCA 
support organisations, and the limitations of the 1980 Hague Convention for dealing with family violence as factor in 
IPCA cases. The implications for service development will be discussed. 
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Between Care, Capabilities and Well Being : A Study of three Children Homes in New Delhi 
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Abstract: Amongst rampant debates of the legal formulation of the Juvenile Justice Act 2000 in India and its on- 
ground implementation; the current paper attempts to understand the well-being of children in institutional 
care through the capability lens. This paper is based on a study that focuses on the ‘children in need of care and 
protection’; most of whom are street children, former child labourers and homeless children. The study uses a 
combination of qualitative and participatory research methodologies to understand the lived experiences of care 
workers and children in three children homes run by a not-for-profit organization based in New Delhi, India. The 
capabilities framework has been used for analysis so as to expand on the ‘opportunity’ aspect of the rights-based 
approach while also focusing on the ‘process’ aspect. (Sen, 2006) The capability set used here consisting of 14 
capabilities includes a range of aspects focusing on physical and mental health, psychosocial development, social 
relations and freedoms that collectively contribute to the well-being of the child. In conclusion, the study found two 
sets of mechanisms - 'institutional' operating from the top and ‘familial' operating within the institution. The paper 
also outlines the concerned actors in the ecosystem and their respective roles that contribute in fulfilling the 
capabilities of these children. 
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Factors contributing to the Increasing Rate of Child Sexual Abuse in Tanzania 
G. Miho*

 

 
Abstract: Background: Children sexual abuse is a global human rights and health problem in our societies affecting all 
age groups within childhood period. This study aims to objective of this study is to assess factors contributing to the 
increasing rate of child sexual abuse with specific focus on in finding out social, cultural and psychological factors, role 
of police gender and children desk in dealing with child sexual abuse cases and to assessing the desk on addressing 
the root cause of the problem of child sexual abuse. 

 
Methods: A combination of qualitative and quantitative research designs were applied. Quantitative approaches 
helped to assess and capture measurable aspects of the study including the demographic characteristics of respondents 
and Qualitative approaches helped in gathering feelings, knowledge and experiences of study respondents about the 
factors contributing to the problem. 

 
Results: the study shows that traditional believes 48%, ignorance 34%, poverty 34% and poor parenting 27% are 
realized to influence increase of child sexual abuse. However, it has been realized that police department do not 
prevent the problem but they treat the occurred problem, poor monitoring of accused perpetuators, and lack of enough 
resources to combat the problem. Strategy used by policy gender and children desk does fit to combat child sexual 
abuse 

 

Conclusions and recommendations: The thesis has shown that the professional handling of sexual abuse cases is 
currently not fully protecting the rights of children. 
The study recommended to have sole cooperative among government, community and police and children desk to 
prevent all believes and cases of child sexual abuse from the level of family and community. Social workers and 
stakeholders to participate in full and rising public awareness to CSA on how to control and treating the victims. 
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Challenges experienced by social workers in promoting rights of families and children through family preservation 
services in South Africa 
Z. Zimba 1,*

 

1Social Work, Stellenbosch University , Stellenbosch , South Africa 
 

Abstract: Social work has an important role to play in addressing children’s rights and needs at micro, messo and 
macro levels. The South African White Paper for Welfare on families (2012) states that rendering of service to families 
in South Africa must be aimed at preserving and improving family functioning. South African government had 
promulgated family preservation services into law. The Children’s Act No.38 of 2005 specify that the objects of the 
Act is to make provision for structures, services and means of promoting and monitoring the sound physical, 
psychological, intellectual, emotional and social development of children. Previous studies showed that social 
workers had insufficient contact with families, thus exposing vulnerable family members to further harm. However, 
there is currently little interrogation of the challenges experienced by social workers in promoting the rights of 
families and children through family preservation services. Therefore, this paper presents various challenges 
experienced by a cohort of Social Workers in South Africa. Data were collected through face-to-face in-depth 
interviews, which yielded rich information on a host of challenges experienced by social workers. The findings of the 
study on the challenges experienced by social workers involve inter alia a lack of resources within organisations, 
families and communities. These challenges have an adverse consequence on the morale and wellbeing of social 
workers and families with children. The study conclude that the lack of cooperation from parents and the lack of 
collaboration from other role players appear to frustrate the efforts to promote rights of families and children. 
Provision of adequate funding, organisational resources and human resources is recommended. 
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Strengthening the rights of families and children through supportive housing 
M. J. Landsman 1,*

 

1Social Work, University of Iowa, Iowa City, United States 
 

Abstract: Supportive housing has emerged as an approach to strengthen self-sufficiency and well-being among 
homeless individuals by combining housing assistance with other services (including case management and health 
care). The supportive housing paradigm views housing as a right; and when merged with vital services and integrated 
within the larger community, vulnerable homeless individuals and families have a higher likelihood of achieving 
positive outcomes. In the United States, homelessness and child maltreatment are closely interrelated. Homelessness 
may precipitate child welfare involvement due to concerns about child safety: homeless families may have children 
removed from their care, or reunification of children already been removed from their families may be delayed when 
the family does not have stable housing. 
This presentation discusses results from a five-year supportive housing demonstration for homeless or unstably 
housed families who were also involved with child welfare services due to child maltreatment. The program was 
located in a small city in the Midwestern United States. Over four years, 100 families who were either homeless, 
living in transitional housing or emergency shelters, or in unsustainable living situations with family or friends, 
enrolled in supportive housing. They were provided with a service coordinator, housed within two weeks, and 
received an array of services based on specific needs. All families had open cases with the public child welfare agency 
due to a confirmed incident of child maltreatment. About half of the families had a goal of family preservation-- their 
children were living with them but were at risk of being removed; the other half had children already placed in foster 
care and the child welfare goal was family reunification. Results have important implications for safeguarding the 
rights of families and children and for addressing homelessness as a pervasive social problem. 

 

Disclosure of Interest: None Declared 
 

Keywords: Child Welfare, Family and Child Engagement, Housing 



ORAL Papers 

888 

 

 

 

Rights of Families and Children 
S070-OR-06 
Bad to Worse Status quo of Child Abuse: A Discourse on Restoring Death Penalty and Ethical Dilemma of Social 
Work Practice in Sri Lanka. 
M. A. Uthumanlebbe*

 

 
Abstract: Bad to Worse Status quo of Child Abuse: A Discourse on Restoring Death Penalty and Ethical Dilemma of 
Social Work Practice in Sri Lanka. 
This paper presents the discourse on growing public opinion seeking to restore the death penalty, in view of the 
escalation of criminal offenses against children. The recent statistics of National Child Protection Authority of Sri Lanka 
profess that the implementation of legal measures are lacking at locally of many international conventions, and 
instruments meant to protect children from various kinds of abuse that Sri Lanka is party to. Hence, forging a new 
apparatus of social work practice could be helpful to minimize Child Abuse in Sri Lanka considering the ethical dilemma 
of Social Work Practice in terms of restoring death penalty. However, for human rights activists and social workers, this 
appeal is unpalatable since they consider the death sentence a "cruel and inhuman act". Although in most countries 
including Sri Lanka, child's rights are guaranteed constitutionally, the government has failed to exercise their authority 
against the perpetrators to control violence against children, especially sexual abuse, including all forms of violations 
against children, and many of them were not held accountable due to politicized judicial process. In conclusion, it is not 
an understatement to say that human rights defenders, politicization of  power, philosophical barriers and power elites 
are in a dilemma in taking steps to control the violations and crimes rate through the restoration of the death penalty, 
and there is a need to arrive at an informed decision considering the realities on the basis of widely varied perspectives 
of restoring death penalty. 
Keywords: Child Abuse, Child Protective Mechanism, Death Penalty, Ethical Dilemma of Social Work Practice. 
Symposium Speaker Information: Name: Muhammad Ashker Uthumanlebbe 
Position: Lecturer in Social Work, Psychological Counselling, Law & Human Rights, and Conflict Resolution. at Sri 
Lanka School of Social Work, National Institute of Social Development since March 2nd 2009. 
Visiting Lecturer – University of Ruhuna and Open University of Sri Lanka. 
Education: BSW (Hons) Specialization on Counseling, MSW (Hons), Post Graduate Diploma in Human Rights 
Law/University of Colombo. 
Doctoral Student in Sociology at Central China Normal University, Wuhan, China. 
Office Address: National Institute of Social Development, School of Social Work, No: 488A, Nawala Road, Rajagiriya, 
Colombo, Sri Lanka. 
Private Address in Sri Lanka: No: 15A, Aponso Avenue, Dehiwala, Sri Lanka. Mobile: +94777412156, Email: 
askynice@gmail.com 
Address in China: Central China Normal University, School of Sociology, 152, Luoyu Avenue, Wuhan, Hubei: 430079, 
China. Mobile: +86 156 2330 6289. 
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Exploring Factors Associated with Educational Outcomes for Orphan and Abandoned Children in India 
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Abstract: Background: India has approximately 25 million orphan and abandoned children (OAC) that are susceptible 
to various forms of maltreatment. Many studies highlight the importance of education in the well-being of an 
individual through their life course (Larson et al, 2006). However, most OAC reside in households that have limited 
resources, which impacts their educational opportunities. In light of the growing magnitude of OAC in India, this study 
provides evidence regarding impact of resource limitations on OAC educational outcomes. 
Method: The sample consists of OAC/ primary caregiver dyads (N=579) living in community-based settings in India 
(Hyderabad and Nagaland). Hierarchical logistic regression was conducted to explore factors associated with 
educational outcomes of OAC. 
Results: A conditional moderation effect of child involvement in work on the biological relationship with caregiver and 
educational outcomes of OAC was observed. The main effect of OAC involved in work was significant. When OAC were 
involved in work, their odds of being in the target grade increased by 88%, as compared to those who were not involved 
in work (OR= 1.88; p<.05). The main effect of biological relationship with the caregiver was not significant. The results 
of interaction effect indicate that OAC who had non-biological caregivers and were involved in work had reduced odds 
of being in target grade by 63% (OR=.37, p<05) as compared to OACs that had a biological relationship with their 
caregiver and were involved in work. 
Implications: With a growing burden of OAC in countries such as India, there is need for government, local communities 
and global citizens to protect the rights of children as stipulated by the UN Convention on the Rights of the Child. To 
fulfill child rights, policies and programs should take a holistic approach towards strengthening capacities of 
households, caregivers and children. 

 

Disclosure of Interest: None Declared 
 

Keywords: COMMUNITY BASED SUPPORT, orphans, Poverty 



ORAL Papers 

890 

 

 

 

Rights of Families and Children 
S015-OR-02 
Issues and Challenges Confronting Young Fathers in Japan: Case Study from Japanese Family 
M. Shiraishi*

 

 
Abstract: This presentation will focus issues and challenges confronting young fathers (20-30s) in Japan. GESIS- 
Technical Reports 2014 reveals that time engagement by Japanese fathers of housekeeping and family care is quite 
low compared to the other countries. From this perspective, we have conducted interviews to the ten Japanese 
young fathers about their time engagement in housekeeping and family care and how they think of father’s role in 
their family. Interviews were described by using Modified Grounded Theory Approach by Kinoshita. As conclusion, 
most of Japanese fathers have will to engage in these family activities but due to busy work, it cannot be done as they 
desired especially in weekdays. But the other outcomes also reveal that despite the busy work in the weekdays, they 
are engaging in these activities especially in the weekends and they want to do more in weekdays also. In this 
presentation, I will also discuss about the change of traditional gender roles in Japanese society among young 
Japanese fathers. 
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Assessment of Orphaned and Vulnerable Children in the Limpopo Province, South Africa: Implications for Social 
Development Services 
L. D. Mogorosi*, T. D. Thobejane 1 

1University of Venda, Thohoyandou, South Africa 
 

Abstract: Orphans and vulnerable children (OVC) face hardships in their daily lives. Provincial departments of social 
development (DSD) in South Africa are mandated by the law to provide professional services and support to children 
in their jurisdictions. This paper examines the efforts of the democratic government in the last 20 years, since 1994 in 
relation to general social development and social work services as development tools for general societal 
improvement and poverty alleviation in South Africa. This paper focuses on the results of a profile study which was 
conducted about the efforts of the Limpopo Provincial DSD relating to social services for OVCs. The profile is based on 
a cross-sectional quantitative study, which was aimed at profiling OVCs, who receive social services from drop-in 
centres in the province (during the 2010s). The findings show that besides being orphaned, these children 
experienced other vulnerabilities, including school dropout, poverty, disability, lack of housing and the phenomenon 
of child-headed households. 
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Child Marriages in Post-Soviet Countries: Cases of Georgia and Azerbaijan 
A. Huseynli 1,*, D. Dvalishvili 1,*

 

1Brown School, Washington University, St. Louis, United States 
 

Abstract: Research shows that the proportion of child marriage, the marriage of women below age 18, decreased 
from 18% to 15% within the last 30 years. Child marriage, however, is rising in post-Soviet countries after the collapse 
of the USSR. In Azerbaijan and in Georgia, in these former USSR countries, 14%>17% of girls are married before 
turning 18 (2014). Globally, the driving factors for child marriage are low level of education of children, poverty, and 
type of residence. Thus, the purpose of this study was to examine if these same factors determine child marriage in 
Azerbaijan and Georgia. The study used the UNICEF quantitative and qualitative data. SAS Statistical software to 
conduct descriptive, bi-variate and multivariable logistic regressions and answer the proposed research question. The 
study revealed that child marriages in Azerbaijan & in Georgia was significantly associated with years of education 
(p=0.0001) controlling for other factors. One additional year of education reduced the likelihood of marriage before 
age 18 by 21%. The type of place of residence of families was also significantly associated with age at the first 
marriage (p=0.0095).The women residing in urban areas were 26% less likely marry before age 18 than women 
residing in rural areas. However, the study did not find any significant association between family wealth and child 
marriage in these countries. In both countries, often, early marriages of girls is planned and supported by the girl 
families themselves despite their economic status. This study implies that the governments should focus its attention 
on improving the educational level of young women, especially those that reside in rural areas. 
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Nutritional and Maternal Knowledge, Attitudes, 
and Practices of Conditional Cash Transfer Beneficiaries and 
Non-Beneficiaries in Buenavista, Quezon 
A. A. Cayabat 1,*

 

1LGU-Buenavista, Quezon, Lucena, Philippines 
 

Abstract: Poverty has remained one of the most consequential problems in the Philippines as observed in the past 
decade where there is little reduction despite continuous economic growth. To help meet short-term consumption 
needs while fostering investment in human capital and break the intergenerational transmission of poverty, the 
country launched a Conditional Cash Transfer (CCT) program in 2008 which was adopted as Pantawid Pamilyang 
Pilipino Program (4Ps). Buenavista, Quezon was one of the pilot areas of the program. 
The study evaluated the impact of Conditional Cash Transfer to the beneficiaries on health key outcomes focused on 
maternal knowledge, attitudes, and practices and maternal and child’s (6 mos. to 5 y/o) nutritional status. Data from 
91 respondents in each group of 4Ps and non beneficiaries showed that 4Ps had significantly higher maternal education. 
In knowledge score, non beneficiaries were 3.3% significantly lower than the 4Ps average score of 73.1%. Main source 
of information was health center lectures. In attitude items, both groups had positive perceptions on health and 
nutrition. The 4Ps mothers/guardians had better practices on maternal and child care. Nutritional status of non 
beneficiary children had higher prevalence of underweight (24.2%), stunting (47.3%), wasting (8.8%), and overweight 
(5.5%). The same applies to non beneficiary mothers/guardians, having higher prevalence of CED (17.6%), overweight 
(23.1%), and obesity (7.7%). Findings showed that the program is successful in investing in human capital through good 
health. However, malnutrition prevalence is still considerably high. 
Symposium Speaker Information: Anibel T. Arlan-Cayabat, MPA, RSW 
Municipal Social Welfare and Development Officer 
LGU-Buenavista, Quezon 

 

Part-time Professor 
Sacred Heart College, College of Social Work 
Lucena City 

 
Chapter President- Philippine Association of Social Workers, Inc. Quezon-Lucena Chapter 
National Board of Trustee: Association of Local Social Welfare and Development Officers of the Philippines, Inc. 
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Help Seeking: The role of religiosity as a coping strategy among Fijian women who experience domestic violence. 
J. Tonsing 1,*, R. Barn 
1Appalachian State University, Boone, NC, United States 

 
Abstract: Help Seeking: The role of religiosity as a coping strategy among Fijian women who experience domestic 
violence. 
Domestic violence is a serious social issue in Fiji and the high rate of violence among women is of public concern. 
Help-seeking behaviour of abused women in Fiji has received no attention and this study seeks to address this gap in 
knowledge by exploring the help-seeking behaviours among abused Fijian women. Qualitative  method  was 
employed in the form of semi structured interviews, to collect data from 18 participants who had experienced 
domestic violence and some who were still experiencing abuse at the time of the interviews. A total of 18 women 
participated in this study, aged between 27-42 (Mean age 34.94). At the time of conducting this study, 61.1% are 
currently married, 22.2% were divorced and 16.7% were separated. In terms of education, about 78% of participants 
have completed form 5 and above, and 77.8% were employed. Majority of the participants report they turn to the 
church in their search for strength to cope with the situation, as well as healing, solace and support. The study data 
highlight the need to consider carefully the interaction between religion and domestic violence. Many women 
express their faith and that they turn their burdens over to God in their attempt to survive and heal from the abuse. It 
is clear from this research that the context of culture and religious beliefs among Fijian society play an important role 
in determining abused women help seeking behaviors, as well as the challenges they are facing pertinent to this 
matter The findings of this study also revealed that spirituality and religious involvement are culturally relevant 
coping mechanisms for this sample, suggesting that practitioner should consider ways in which they might use 
religion/spirituality as a therapeutic tool. Future research should examine the effectiveness of interventions that 
incorporate spiritual/religious issues. 
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Effects of poverty on the mental health of children in rural China: the mediating role of social capital 
C. Li 1,*

 

1School of social and behaviroal sciences, Nanjing University, Nanjing, China 
 

Abstract: Underprivileged children are a relatively special vulnerable group in rural China, but the relationship 
between poverty and children’s mental health has been rarely determined. This study aimed to investigate the 
effects of poverty on children’s mental health and how these effects may be mediated by the social capital in their 
family, peer, school, and community. The data used in this study were collected in 2015 from a school-based survey 
of 1,314 children in grades 4–9 by using a multi-stage cluster random sampling method in Xiushui, a poverty-stricken 
city, in Mainland China. Structural equation model analysis indicates that poverty elicits a significant predictive effect 
on the children’s negative and positive mental health. Poverty indirectly influences the negative and positive mental 
health of children through the intermediary effects of the social capital from family and peer. However, the mediating 
effects of school and community social capital are not significant in the relationship between poverty and children’s 
mental health. The implications of these findings on theory, social policy, and social services were also discussed. 
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Twenty-first Century Contact: The challenge as to how contact is manged and organised in children's social care in 
Britain 
J. Simpson*

 

 
Abstract: 
Background 
In England child care legislation has highlighted the importance of children and young people who are placed in the 
care of the state having contact with their birth family members. The responsibility of how this contact has been 
assessed and subsequently organised has rested primarily with social work practitioners and then foster carers. The 
advent of mobile communication technologies and social networking is challenging the nature of contact because of 
the way in which they are being used by children in care to communicate with familial and friendship networks. 

 
Methodology 
A recent qualitative study concerned with how children in care experience contact via the use of mobile 
communication technologies, and the wider implications for those that have responsibility for their wellbeing was 
conducted. A triadic methodological approach was used which provided the opportunity to analyse the various 
attitudes, as well complementary and contradictory perspectives of children in care, their foster carers and allocated 
social work practitioners. 

 

Results 
The results revealed that there were 27 separate methods used by foster carers to monitor and manage the contact 
children in care had with individual members from their familial and friendship networks. 

 
Implications for social work and right of children and families 
The findings of the empirical study call into question the extent to which foster carers and practitioners inadvertently 
breach the UN Convention on the Rights of the Child, particularly those that refer to respecting children’s views, 
privacy, as well as freedom of expression and association. Reference will be made to the UK Rights Framework which 
is specifically concerned with taking the existing rights of children and young people and applying them to the digital 
world. The presentation will close by questioning the extent to which these rights should be integral to the 
assessment and organisation of contact by practitioners. 
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Who decides who provides social work services to Children and their Whanau? 
S. Walker 1, J. Duke 2,*

 

1sociology, gender & social work, Otago University, Dunedin, 2Social Workers Registration Board, Wellington, New 
Zealand 

 

Abstract: All families and children have the right to the services of a qualified and registered social worker. Proposed 
legislation to move from a voluntary registration regime to a system of mandatory registration (title protection) for 
social workers in New Zealand leaves it to the employer to define who is practising social work. The draft legislation 
proposes that practising social work is determined by whether the words social work/er is in the position title or in 
the job description. 
In the New Zealand census data however social workers indicate that they use over 100 titles to describe their 
practice – titles such as community development worker, whanau worker, policy analysis etc. 
This paper outlines the strategic process engaged by the regulatory authority and key professional associations to 
ensure that the profession and not employers define what social work is and who is practising social work. 
This challenge has taken place against a changing political landscape. The initial legislation was sponsored by the 
Minister for Social Development, whose Ministry had until April 2017 been responsible for New Zealand’s statutory 
child protection services. In April a new Ministry, the Ministry for Vulnerable Children Oranga Tamariki was 
established with this statutory mandate. However the same Minister was responsible for both ministries. 

In October 2017 New Zealand had a change of government, moving from a centre-right government to a multi-party 
centre left coalition. The impact of this change on the progress of the legislation will also be discussed. 
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Childcare-related Benefits and Decisions of Families in Childcare Arrangements 
P.-Y. Tsai 1,*, L.-R. Chen 2 

1National Chengchi University, 2Child Welfare League Foundation, Taipei, Taiwan 
 

Abstract: The Taiwanese government launched several different childcare-related benefit programmes to support 
families with young children in recent years, such as childminder subsidy, parental leave benefit, childcare allowance 
and relative childminder subsidy. These benefits target at families with different employment and childcare patterns, 
including working and non-working families and children cared for by childminders, relatives and parents. In order to 
improve the quality of childcare, some of these benefits are combined with requirements and regulations on carers. 
These benefits and requirements to some extent could affect families' incentives on participating in the labour 
market and choosing main carer. In order to explore how the provision of these childcare-related benefits interacts 
with families' choices in childcare, this paper draws on official statistics to display the take-up of these benefits. 
Moreover, it analyses Women's Marriage, Fertility and Employment Survey to show the change of families' patterns 
in employment and childcare. In addition, the researcher conducted in-depth interviews with parents with young 
children to explore the considerations of parents when making decisions in childcare and choosing the benefits. The 
results of this paper provide the experience in Taiwan to show how and the extent to which parent's decision in 
childcare arrangements are shaped by the institutional design and interactions between different child-related 
benefits. The findings can contribute to assess the policy effects of childcare-related benefit programmes and help to 
comprehend how parents recognize these programmes and react in Taiwan. 
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Experiences of hurt and loss amongst Bedouin-Arab adolescent girls in polygamous families 
N. Allassad Alhuzail 1,*, A. Lander 
1social work, sapir college, Rahat, Israel 

 
Abstract: 
The term Bedouin-Arab typically denotes those desert inhabiting Moslem tribes found in middle eastern countries, 
including Israel. Israeli Bedouin-Arab society stands out for the recent accelerated and dramatic process of 
modernization it has undergone. Prominent here has been the state backed relocation to semi-urban settlements. 
Despite such changes however, it is the voice of tradition that still dominates. A rigid and authoritarian hierarchical 
order is severely enforced in all aspects of life characterized by the dominance of male over female and older over 
younger. 

 
Polygamous family structure is common and receives its legitimization from Islamic doctrine. a man may have up to 
four wives. The rate of polygamous marriage amongst the Bedouin-Arabs in Israel is one of the highest in the Moslem 
world. This family structure has been associated with significant functional difficulties and adverse mental health and 
well being outcomes for women and children. 

 
The research was qualitative and in accordance with the phenomenological tradition. 
Twenty Bedouin-Arab girls, between the ages of 15-21, participated in the research. Recruitment was done through 
local social workers 

 
Findings 
Participants experienced significant hurt and loss associated with father’s additional marriage .The additional 
marriage is experienced, first and foremost by participants, as an extremely severe loss and emotional injury to their 
mothers. Prominent here is the girls’ taking on of their mothers’ unexpressed negative emotions and their frequently 
violent response, on mothers’ behalf, towards their fathers and second wives. Participants highlighted an intense 
wish to succeed in school and careers in order to make their mothers proud of them, and to be able to support 
mothers financially, all this as partial compensation for father’s emotional injury to mother. 
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Long-Term Foster Care Children in China: Their Genealogical Bewilderment and Resilience 
Y. Wang*

 

 
Abstract: Purpose of this paper is to explore the children in long-term foster care in China from the perspectives of 
genealogical bewilderment and resilience. Foster care is a new reform in the field of child welfare in China from 1997. 
The researcher conducted a qualitative research with 16 children in long-term foster care and their foster families. 
The participated foster children lived in their foster families for 8 years or above, who were the pioneers of foster 
care system in China. In-depth interviews were applied to the foster children, foster parents and their social workers. 
Research results include 3 major points: firstly, foster children do have genealogical bewilderment during their long- 
term foster care life. Secondly, foster children’s genealogical bewilderment is closely related to the resilience 
building. Thirdly, foster families’ support helps their foster children to resolve the problem of genealogical 
bewilderment and to build resilience. This study shows that foster families’ support is crucial to the resilience building 
and genealogical bewilderment. This study has practical implications for the social workers in child welfare system 
and the policy makers to achieve the goals of foster care. 
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Child sexual abuse a common but unheard menace: 
The experience of social workers from the south-south Nigeria 

 

Y. A. Akani 1,*, P. B. Gbosi 2, W. Tende 3 

1medical social services, University of Portharcourt Teaching Hospital, Nigeria, 2dept of medical social services, 
university of portharcourt teaching hospital, 3 medical social services, University of Portharcourt Teaching Hospital, 
Nigeria, portharcourt, Nigeria 

 
Abstract: ABSTRACT 
Child abuse can be seen as a situation where the fundamental human right of a child is tempered with, includes all 
forms of physical and emotional ill-treatment, sexual abuse, neglect, and exploitation that result in actual or potential 
harm to the child’s health, development or dignity. Child abuse is a global problem. In Nigeria, tens of thousands of 
children each year face one form of abuse or the other by adults who are supposed to care for them. Due to lack of 
parenting skills, weak legislation, economic hardship and cultural beliefs cases of child abuse many a times are not 
reported or the culprit walk away not apprehended. However the scars of child abuse can be deep and long lasting, 
affecting not just the child but the society at large. Despite being front liner when it comes to working with highly 
vulnerable and abused children, social workers expectation of partner agencies and insufficient support from other 
stake holders limit the extent to which we can protect the child. we herein report 2 cases of child sexual abuse in an 
8-year old and 11-year-old girl respectively, complicated by human immunodeficiency virus infection and urethral 
mucosal prolapsed. The presentation will highlight the various factors that played a role in the cases presented, the 
challenges encounter and the outcome with the aim of exposing to the general public the challenges faced by social 
worker in protecting the child as entrenched in the child right act 2003 adopted by Nigeria. We also hope that this 
would remind all concerned agencies/organizations and individuals of their role in child protection which is expedient 
in reducing the incidences of child abuse. 
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Prevention of School Bullying through the Visual Angle of ‘Human-Environment Interaction Theory’ -An Example of 
‘Hu Lei, anti-bully in campus project’ 
L. Qu 1,*, Y. Sun 2, L. Yin 3 

1Project Director, 2secretary-general, 3Project Manager, Shenzhen Sunny Family Integrated Service Center, Shen zhen, 
China 

 

Abstract: Bullying at middle and primary schools has long been a problem in China. A report from Statistical Research 
Association of Renmin University of China pointed that, in 3,6000 netizens, over 50% respondents have being bullied 
during the school year. And approximately 25% bullied others. As a result, because of school bullying, lots of students 
suffer from crisis, anxiety and inferiority feelings. Furthermore, school bullying could even lead to more serious 
situation like dropping out, transferring to another school, which might have bad impacts on the development of 
students. Additionally, school bullying has increasingly become a hot-button issue in the media after multiple 
tragedies and different ways have been used to prevent school bullying. 
This paper would be based on the research in 24 middle schools and the implementation of ‘Hu Lei, anti-bully in campus 
project’. It first would analysis possible reasons of teenagers’ bully behaviors. Then the article would do a introduction 
of measures and effects of school bullying prevention through human-environment interaction theory. At last, the 
article would stress that prevention of bullying goes beyond just parents and teenager themselves. It requires that 
society and the families should all pay attention and take steps to prevent school bullying. 
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Article 34 (Sexual Exploitation) and the protective capacity of Australian Aboriginal communities 
S. Moore 1 2,*

 

1Social Work, Charles Darwin University, Darwin, 2Social Work, Charles Sturt University, Wagga Wagga, Australia 
 

Abstract: Article 34 of the United Nations Convention on the Rights of the Child places the onus of responsibility on 
governments to protect children from sexual exploitation and abuse. Less well understood are the community level 
strategies that support the protection of children. During 2016-17, 19 Aboriginal men and women from the Northern 
Territory (NT) quietly and courageously participated in a PhD grounded theory research project. The study’s aim, to 
build a culturally informed paradigm that speaks to the protection of children from sexual exploitation within remote 
Australian Aboriginal communities. 
Revealed through the data is evidence of individual, family and networked community actions that notice, deter, 
intercept and disrupt child sexual exploitation. Broader cultural programs are also considered to support the safety and 
wellbeing of children. Woven throughout the stories of action and resistance are the barriers to protection, barriers 
regarded by some to be a legacy of colonial oppression and slavery. Although not mutually exclusive, others considered 
the barriers to be at the level of personal accountability. Further barriers noted include limited  knowledge about the 
indicators of sexual offending, powerlessness against the offender and their family, fear of the consequences speaking 
out, speaking out and there being no consequence and the impact of substance abuse on protective capacity. The 
complex relationships and obligations are also considered to be exploited by those using violence towards women and 
children. 
Contrary to the discourse of dysfunction and blame associated with the sexual abuse of children in remote Aboriginal 
communities the research presents an alternative theory of agency, capacity and possibility. Through acknowledging 
Aboriginal communities as locations of quiet resistance, the safety of children can be better supported from individual 
or co-ordinated sexual exploitation. 
Symposium Speaker Information: Susan is a Senior Lecturer in Social Work at Charles Darwin University, PhD 
Candidate at Charles Sturt University and a social work veteren of 32 years across urban and remote Australia. Her 
practice and research focus includes direct practice with children, adults and communities impacted by sexual 
violence. Expertise in policy and senior management positions continues to inform her strategic approach to research 
with the aim of progressing goals of social justice. She currently teaches social work students legal issues, social 
policy, building safe communities and skills for regional and remote practice through which students are encourage to 
grapple with policy and practice in remote comunity contexts. 
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Moving Knowledge into Action: Key Learnings from the Australian Royal Commission into Institutional Responses 
to Child Sexual Abuse 
P. J. O'Leary 1,*, G. Foster 2 

1School of Human Services and Social Work, Griffith University, Meadowbrook, 2Living Well Anglicare, Brisbane, 
Australia 

 

Abstract: In 2012 Australia established a Royal Commission into Institutional Responses to Child Sexual Abuse. This 
was historic moment for Australia responding to survivors’ experiences of injustice and building a safer environment 
for future generations. The Royal Commission delivered its final report in December 2017, and over the five years of 
inquiry much knowledge has been gained from public hearings, research and private sessions. How this knowledge is 
acted upon after the Royal Commission concludes will be biggest measure on its impact on improving survivors lives 
and protecting future generations of Australian children. Australia’s psyche and awareness of the perils of 
institutional child sexual abuse has been forever changed. With this knowledge survivors and families have an 
expectation for government and public institutions to be accountable to ensure safety today and take responsibility 
for past failures to protect children. Findings show the vulnerability of both boys and girls to sexual abuse. Male 
survivors represented 64% of all cases reported to the Royal Commission. Often men report sexual abuse occurring 
decades earlier for the first time. Sexual abuse occurred in a broad range of institutions who often failed to respond 
effectively to complaints or offer any sense of justice to survivors and their families. A trauma informed response for 
the needs of male and female survivors is needed in redress, advocacy and support services. This will require 
investment in developing service delivery that is effective and accessible to men and women alike, addressing the 
different trajectory of survivors across the life course. This paper will outline key findings and recommendations from 
the Royal Commission. It will critically outline actions being taken currently, as well as, gaps in transferring knowledge 
to action to ensure a lasting positive legacy of action. 
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Child Poverty in Developed Countries in Asia-Comparative study of Korea, Japan and Singapore- 
M. Hirata 1,*

 

1Izumi Junior College, Yamato city, Japan 
 

Abstract: The child poverty became the current social issues in Asian developed countries such as Japan and Korea. In 
Japan, almost a half of single-mother households are considered poor due to the low wage of working mothers and a 
lack of social support. The child poverty rate is around 14% in Japan, which is the one of the highest in OECD 
countries. 
The interviews with the social workers at the social service centers working directly with the poor children and their 
families were made in Korea, Japan and Singapore in 2016 and 2017. In Korea, psycho-social support to the children 
and their families is provided in the community. Also after-school programs provide the children in poor families with 
homework support and meals. In Japan, meal programs for the poor children and their families became very popular. 
In Singapore, community centers provide counseling and after-school program to the children and their families. 
The social workers perceive that the education for the children and the family support programs by social workers 
were crucial for the children in poor families. The social workers concluded that not only social workers but also the 
community as a whole should be aware of the poverty issue and help each other. 
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Work-family Conflict and Family support among Police Officers in Hong Kong 
J. C. Li 1,*, S. Y. Kwok 2 

1Applied Social Sciences, The Hong Kong Polytechnic University, 2Applied Social Sciences, City University of Hong 
Kong, Hong Kong, China 

 

Abstract: “Work-family balance” is a global concern across occupations. Chinese normally demonstrate strong 
commitment to work and family roles at the same time. Stress becomes inevitable if the expectation of fulfilling both 
roles keeps high. While past studies have investigated work-family conflict across various occupations in Western 
countries, including police officers, systematic research on the same issue in Chinese societies remains sporadic. In 
the wake of social unrest/movement in Hong Kong in recent years and the adverse working conditions, such as long 
work hours, limited resources, and unsupportive citizens, police officers inevitably face work-family conflict and job 
stress. Although implementing family-friendly policies in the workplace has been a top policy agenda of the Hong 
Kong Government, Hong Kong police officers, due to their job demands, can hardly enjoy most of the proposed 
measures. Using both qualitative and quantitative research methods through focus groups (N=32) and survey 
(N=514) collected from police officers of both genders, Hong Kong police officers were found to have encountered 
medium level of job stress, relatively high level of work-to-family conflict and some level of family-to-work conflict. 
Hong Kong police officers’ job stress was positively correlated with work-family conflicts but negatively correlated 
with family support. This is the first empirical study to examine the problems of work stress, work-family conflict, 
coping and support among Hong Kong police officers. Implications for policy and practice for facilitating Hong Kong 
police officers work-life balance are discussed. 
Symposium Speaker Information: Jessica C.M. Li 
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Parenting and Sex Education: Relationships, Pornography and Oral Sex Education. What can't parents talk about? 
B. Teevan*

 

 
Abstract: At the heart of sexuality education is the competence of the educator (WHO, 2010). Parents are the 
primary educators to their children. However, the sexual world parents grew up in is very different than today’s 
world. The Internet and new technologies expose children and young people to many new sources of information 
about sexuality, that are distorted, unbalanced, unrealistic and often degrading (WHO/BZgA, 2010). From infancy 
children turn to their parents to interpret situations and gain understanding (Rogg, 1990). Yet parents’ discomfort, 
and lack of self-efficacy in their role as sexuality educators is well documented, and seen as a barrier to 
comprehensive sexual learning (Hyde, et al., 2009; Ferguson and Hogan, 2007; Hyde and Howlett, 2004). 
To this end, Hutchinson and Cooney (1998) argue parents need support in acquiring appropriate knowledge and skills 
to convey accurate information to their children. This is further supported by United Nations Convention of the Rights 
of the Child’s, Article 5 (1989) which places a responsibility on governments to protect and assist families in fulfilling 
their indispensable role as nurturers of children (UNICEF, 2016). 
This research explored parent’s feelings and views about their role as sex educators, and their ability to communicate 
with their children about underage-sex, pornography, and oral sex education. To ascertain what subject parents 
found most difficult, and explore any barriers. The target group was parents of 11-18-year olds. All 87 schools in Co 
Cavan were invited to participate, and eighteen consented to take part. Twenty-one parents in total participated. 

Data collection comprised two focus groups, and eight individual interviews. 
The results indicated that: oral sex was the most difficult topic to talk about; parents reported gaps in their own sex 
education and knowledge on the topic; parents reported be deficient of age-appropriate language and self-efficacy. 

 
Disclosure of Interest: None Declared 
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S085-OR-02 
Residential Child and Youth Care in a Developing World: Viewing through Cross-Cultural Lenses 
T. Khalil*

 

 
Abstract: We started from an intellectual claim that residential child and youth care ‘places’ exist everywhere – 
whether called homes, orphanages, schools, centres, hostels, residences, colleges or institutions. Our definition of 
residential child and youth care includes private boarding schools, madrasahs and other faith-based learning centres, 
which are expanding patterns of service. Residential child and youth care can be ‘housed’ in any building/tent where 
children or young people are brought together to live in shared community spaces for an extended period of time, 
whether as refugees of war, poverty, disease, abuse, famine, rural-urban migration or natural disaster. 

 
Residential Child and Youth Care in a Developing World represents a unique comparative research effort in its time and 
place with 113 contributors from 83 countries where care has received limited attention in the literature. The 
overwhelming response has already yielded a diverse and unique range of stories about triumphs and turbulences in 
the provision of residential care and education for children world-wide. 

 

The findings offer cross-cultural exploration of critical aspects in the residential care of children and young people. 
Probing beyond contemporary discourses, a deeper investigation is offered into what integrative services in diverse 
contexts might look like. The findings will unsettle the beliefs of legal, policy and rights advocates who think residential 
care has no place in the continuum of services for children and youth. No attempt is made to diminish harms served up 
to generations of children in the name of residential care, education, and treatment. That history is exposed as part of 
a Western colonial history involving the servitude of children, highlighting local practices, that are nothing short of life-
saving. 

 

Disclosure of Interest: None Declared 
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Rights of Families and Children 
S131-OR-04 
CONTESTATIONS EMBEDDED WITHIN THE PRACTICE OF CROSS-RACIAL ADOPTION IN SOUTH AFRICA: THE CASE OF 
THE BUFFALO CITY MUNICIPALITY. 
N. Kausi, P. Tanga*

 

 
Abstract: The assumption of this paper was that, racial matters within the ambit of cross racial adoption (CRA) are 
here to stay unless communities embrace colour-blindness within child protection. The persistence of antagonism 
against CRA therefore, prolongs the plight of children in need of care and protection in the form of permanent 
homes. A qualitative research design, that was explorative and contextual, this paper explored on the contestations 
surrounding the practice of CRA within the Buffalo City Municipality, South Africa. Twenty participants (adoption 
social workers and adoptive parents) were selected for this study. These were more appropriate for eliciting relevant 
and rich information for data analysis. The participants were selected using purposive sampling and data was 
collected using semi-structured individual interviews, focus group discussions and observations. Data was analysed 
qualitatively using thematic analysis.The analysis of the data revealed vast contestations surrounding CRA, mainly on 
issues such as racial separatism, cultural conservatism and colour-blindness. The study’s analysis furthermore, 
revealed much resentment surrounding the CRA especially amongst the Black communities despite the unwillingness 
by these Black families to adopt black children. It was also found that most black South Africans regard CRA as being 
at odds with their racial, ancestral and family formation beliefs. The study concluded that despite CRA being an 
acceptable form of custody for children in need of care and protection, it is still an area which requires further 
research. It is therefore, recommended to various stakeholders, including social workers, the Department of Social 
Development that awareness be increased across South Africa towards a more colour-blind approach within child 
custody. 
Workshop Speaker Information: 
1) Miss Kausi Nyasha, P.h.D. Student, Department of Social Work and Social Development, University of Fort Hare, 

South Africa. 
2) Professor Pius T. Tanga, Department of Social Work and Social Development, University of Fort Hare, South 

Africa. 
 

Email address: 200909668@ufh.ac.za 
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Rights of Families and Children 
SH20-OR-02 
Are Social Workers Successfully Engaging with Family Carers? 
L. o'sullivan*

 

 
Abstract: Unpaid Family Carers often experience inadequate recognition of their unique and crucial role in keeping 
their care recipients well and at home, and in sustaining the national and international infrastructures of health and 
social care. 
This paper argues that Social Work as a profession occupies an ideal location to advocate for and empower unpaid 
Family Carers. Little has been written to date about this potential, in part as there remains some ambiguity at a micro 
(individual) level as to who the primary client is and indeed can be – the cared-for person or the Family Carer? 
Furthermore, Social Work has become more enmeshed in increasingly statutory-based responses to perceived 
vulnerable populations (child welfare, elder protection). 
We posit that Social Work in all its guises, both statutory and non-statutory, in both named Social Work roles and in 
less professionally delineated roles, has the potential to be significantly more impactful than it is currently in 
promoting the well-being of Family Carers. 
The recent inclusion of a specific Family Carer needs assessment in the wider InterRAI® suite of assessment tools is 
used as an example of where Social Work can usefully input into a new way of valuing and partnering with Ireland’s 
360,000 Family Carers, thus giving expression to the 2012 National Carers Strategy (Dept. of Health, 2012). The 
potential positive impact of such assessments on Family Carers is wide and varied, particularly in reducing stress and 
depressive symptoms (Guberman et al., 2003; Becker et al., 2005; Kwak et al., 2011). 
We also present the work of a small not-for-profit Family Carer organisation, with its social work-qualified senior staff 
members, which both demonstrates and argues for a macro Social Work intervention that seeks to deliver real 
improvements in the lives of Family Carers at local, national and global level. 

 

Disclosure of Interest: None Declared 
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Rights of Families and Children 
S085-OR-07 
An exploration of the relationships between child protection social workers and Guardian ad Litem (GAL) 
professionals in the Republic of Ireland 
L. Garavin 1,*

 

1Social Policy, Social Justice and Social Work , UCD, Dublin , Ireland 
 

Abstract: Background and Purpose 
The GAL service was introduced in the Republic of Ireland in 1991 to safeguard the rights of children, yet relatively little 
research has been carried out about how guardian ad litem professionals interface with the work of child protection 
social workers. This paper presents initial findings from a qualitative study that is being carried out as part of the 
author’s PhD research. 
Method 
The paper begins by describing five key themes that emerged from a review of national and international literature: 
differences in professional profiles; professional threats; inter-agency and inter-disciplinary working; variations in 
regulation, and unevenness in resource allocation O’Mahony, C; Burns, K; Parkes, A; Shore, C; (2016) Child Care 
Proceedings in Non- Specialist Courts : The Experience in Ireland. International Journal of Law Politics and the Family, 
30(2), 131 – 157. These themes were explored through the use of a semi-structured interview schedule with 20 child 
protection social workers and 20 GAL professionals. Data were analysed thematically with the coding framework guided 
by the themes evident in the literature in addition to a number of codes that arose in the data. 
Results 
The findings confirmed some of the themes to be found in the literature on this subject, including aspects of 
interprofessional rivalry and different levels of regulation and resource allocation but also highlighted the importance 
that professionals attributed to having good working relationships in order to best meet the needs of children . 
Conclusions and Findings 
The paper will conclude with an appeal to policy makers to ensure that the important practice interfaces between these 
groups are clarified in order that the rights of children and parents are better protected in the Republic of Ireland. 
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Rights of Families and Children 
S131-OR-07 
Families with Female Headed Households from the Feminist Perspective in Mexico City: an approach from Social 
Work 
A. Rodríguez 1,*

 

1UNIVERSIDAD NACIONAL AUTONOMA DE MEXICO, CIUDAD DE MEXICO, Mexico 
 

Abstract: This document is part of the project PAPIIT IN308217 “One prospective vision of Social Work from gender 
perspective: training and intervention.” The objective of this text is analyze the situation of the Female-headed 
Households, in the context of the Mexican society, patriarchal order and from the Feminist Perspective.Traditionally, 
the head of household has been in charge of the men, according to his role like provider, based in the male 
hegemony and the premise of the power-domination. Despite the above, there are women that are taking the role of 
Head of Household, which responds to diverse causes, for example the absence of the couple, either by migration 
process, separation or dead, or by the fact of be single mothers.The INEGI reported that in 2015 in Mexico exists a 
29% of Female Headed Households, being the Mexico City the state with a major number of Female-headed 
Households, with a 35.7%.This study was done in the Mexico City and it was done from the feminist methodology of 
qualitative type.We interviewed Women Heads of Family to know their life story as well as the various elements 
around the organization and family dynamics; the recognition as Head of the Family; the socio-educational process 

and the difficulties or experiences of violence that they have faced for being Head of Household. It’s important 
analyze all the above from a Feminist Perspective, because it allows visible the relationship with the Patriarchal 
Order, with the Category of Gender, and the traditional Female and Male Identity.In addition, doing so from the 
perspective of Social Work, it implies building social intervention processes, focused on cementing equal relationships 
within families.Keywords: Female Headed Households, Feminist Perspective, Social Work 
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Rights of Families and Children 
S193-OR-07 

 
Why do children become unhappier as they get older in South Korea? 
B. J. Lee*

 

 
Abstract: The main purpose of this paper is to explore differences in the roles played by family, school, and 
community in the subjective well-being (SWB) of children in different age groups in South Korea. Based on 
Bronfenbrenner's ecological framework, the contexts that affect children’s subjective well-being are conceptualized 
as family, school, and community. We use multiple regression analysis with the Chow test. The Chow test examines 
whether the parameters of one group (such as 8-year-old children) are equal to those of other groups (such as 10- or 
12-year-old children). The results show that “satisfaction with freedom” in child factors and “relations with friends” in 
school factors significantly influence SWB, having a stronger effect on 8- rather than 12-year-old children. In contrast, 
“satisfaction with school marks” in school factors significantly influences SWB, having a stronger effect on 12- rather 
than 8-year-old children. In a nutshell, this analysis shows that the effects on the SWB of 8-year-olds are different 
from those on the SWB of 12-year-olds. 

 
Disclosure of Interest: None Declared 
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Rights of Families and Children 
S067-OR-03 
Engaging youth in community decisions: Formal and informal strategies 
M. E. Collins*, A. Augsberger 1, W. Gecker 1 

1Boston University School of Social Work, Boston, United States 
 

Abstract: Youth civic engagement, in regard to policy decisions that affect their lives, is a rights-based strategy with 
potential to influence well-being of young people. One potential mechanism for facilitating youth engagement is a 
municipal youth council. These councils allow some youth to have formal voice into community decision-making. 
Alternative methods of civic engagement occur within community settings. There is a robust international reserach 
literature identifying the many ways in which youth are civically engaged. This presentation will: present empirical 
data on the operation of several youth councils in the US; interpret the findings within dichotomous frameworks of 
city vs community efforts, formal vs informal methods, policy process vs social justice frameworks; relate the findings 
to the international literature on youth civic engagement within the context of youth participatory rights. Our 
empirical study included: interviews with 24 adult respondents engaged in youth councils in 24 distinct cities; 
interviews with 27 youth and 4 adults involved in one large youth council in a major metropolitan area; observations 
of 8 youth council meetings; and document review. Findings identified substantial variation in the organization, 
structure, process, and activities of the councils. Additionally, various undergirding theoretical frames were 
identified. For example, policy process models focused on government procedures, access to the mayor and other 
leaders, involvement in decision-making, collaboration with other organizations. Social justice models were focused 
more on process than outcome, were youth-driven, highlighted the role of power, and identified strategies of youth 
empowerment. Results also suggested that different civic engagement strategies and their characteristics result in 
differential levels and types of participation for different demographic groups. This has important implications for 
social (in)equality and is relevant across the globe. 
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S085-OR-04 
What role does international human rights law play in setting the threshold for removing a child into State care? 
M. Corbett 1,*

 

1School of Law, National University of Ireland, Galway, Ireland 
 

Abstract: To vindicate a child’s right to be protected from abuse and neglect, the State may intervene in family life, 
including by removing a child from his or her parents and placing the child into State care. This presentation will 
outline the provisions of international human rights law that apply in child protection decision-making. Using Ireland 
as a case study, the presentation will explore the extent to which human rights law is shaping the evidential threshold 
that must be met in judicial proceedings for a child to enter and remain in State care. 

 
States have a duty to respect, protect and fulfil the rights of all children. These obligations flow from four international 
treaties: the United Nations Convention on the Rights of the Child; the Council of Europe’s European Convention on 
Human Rights and European Social Charter (Revised); and the Charter of Fundamental Rights of the European Union. 
Guidance is also found in the UN Guidelines for the Alternative Care of Children and Council of Europe Resolutions. 
When taking a child into care the State must balance sometimes conflicting rights. These include the right of a child to 
be protected from harm, to be reared in his or her family, to have contact with family members, to have decisions made 
in his or her best interest and the right of a parent to family life and to a fair hearing. 

 

The aim of this presentation is to discuss the relevance of international human rights law to social work practice in the 
area of child protection. In line with the conference theme, ‘Environmental and Community Sustainability: Human 
Solutions in Evolving Societies’, the presentation will explore how human rights law in this area is evolving to respond 
to socio-economic issues, such as poverty, homelessness and addiction, and to changes in family structure, patterns of 
migration and cultural beliefs. 
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S085-OR-06 
Poverty and Child Protection Practice: Can an accommodation be reached? 
I. K. Hyslop 1,*

 

1Schoool of Counseling Human Services and Social Work, University of Auckland, Auckland, New Zealand 
 

Abstract: In relation to child welfare inequalities recent international research and scholarship highlights the 
relationship between poverty and statutory child welfare systems – that the children of impoverished families are 
more likely to feature in child protection practice. This relationship is complex and is potentially influenced by a range 
of contradictory factors including the struggles associated with parenting in poverty and the increased surveillance of 
impoverished communities. There are also political and ideological variations in terms of understanding this 
relationship. In the Aotearoa New Zealand context, a discourse of personal and family responsibility for the 
reproduction of trauma has become associated with both poverty and child maltreatment. Within a risk and 
protection focused paradigm circumstances and behaviours associated with poverty are potentially construed as 
indicators of heightened danger and harm as opposed to a means to a better understanding family circumstance. The 
practice and policy dilemmas associated with this are fundamental to social work in the child welfare context. This 
presentation explores recent literature in relation to this subject and considers whether a nuanced understanding of 
the structuring reality of material deprivation can be adequately incorporated into contemporary child protection 
policy frameworks and practice methodology. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S041-OR-03 
which way is better, school social work or indigenous way, in dealing with school bullying? 
L. Weihua 1,*, P. Simin 2 

1Department of Social Work, Wuhan University of Technology, Wuhan, 2Social Work Service Center of Dongxifang, 
Shenzhen, China 

 

Abstract: Which is the Better Way, School Social Work or the Indigenous Way, in Dealing with School Bullying? 
The Chinese government has its own way to deal with school bullying, which is called indigenous way. School social 
work can also deal with school bullying, but it is not applied nationwide. When treating school bullying, which way is 
better, the indigenous way or the professional way of school social work? Methods for exploring this problem 
include documents analysis, interview and observation. Interview questions include teachers’ attitude and coping 
strategies to school bullying, what kind of bullying happens in their schools, What measures adopted by schools to 
stop school bullying. Observation happens in classrooms where researchers observe group processes within classes. 
Indigenous way is identified by combining the results of documents analysis and practical practices in schools. 
Findings indicate that schools and teachers in charge of classes undertake main responsibilities for the treatment of 
school bullying. Some bullying behaviors that can be easily understood are usually well dealt with, but bullying 
behaviors and its’ negative impact that can only be recognized with professional knowledge are usually neglected. 
Law education, emergency simulation, and installing monitoring equipment are main approaches schools adopt to 
prevent school bullying, which are prescribed by government documents. It is evident that school bullying, a 
psychosocial phenomenon, is confused with problems of public security in China, which result in the policy that mixes 
anti-school bullying with policies of public security. So the better way to deal with school bullying is to introduce 
school social work into school yards. 
Key Words: School bullying, School social work, Indigenous way 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S180-OR-08 
Mainstreaming Disaster Risk Reduction into Psychiatric Social Work - A Challenge, Role and Opportunity 
J. kumar C*, K. Sekar, N. Singh, L. Zacharias 

 
Abstract: Disasters and emergencies have been steadily increasing worldwide due to climate change, environmental 
degradation, conflict and terrorism posing an enormous challenge to the individual, family, community and nations. 
Stakeholders around the globe has taken a dynamic approach to prevent, reduce and mitigate the impact of disasters 
through Disaster Risk Reduction (DRR), in these directions a set of measures to be practiced and implemented was 
framed in the Sendai DRR framework, however little effort has gone to integrate Psychosocial Support and Mental 
Health Services into DRR. The Sendai framework for DRR advocates a participatory, inclusive and holistic approach of 
preventing, mitigating, curative and promotive role in rebuilding better coping and resilience among individual, family 
and community. Psychiatric Social work by virtue of its history, philosophy, knowledge, skills, values and ethics is best 
placed to provide these interventions. Psychiatric social work education must equip the students and practitioners to 
understand and undertake risk, hazards and vulnerability analysis of individuals, families, groups, and communities to 
take appropriate remedial actions necessary to prevent, mitigate and strengthen their coping and resilience towards 
wellbeing. Therefore, disaster risk reduction is an evolving theme in psychiatric social work education and practice. 
Measures to address the integration, challenges and opportunities for DRR in psychiatric social work education and 
practice would be discussed in light of the presentation. 
Symposium Speaker Information: Jayakumar C 

 

Disclosure of Interest: None Declared 
 

Keywords: Disaster risk reduction, Psycho social support ,Mental health services 



ORAL Papers 

919 

 

 

 

Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S075-OR-05 
Social Work Students’ Perceptions of Poverty: An International Comparison 
L. Reeser 1,*, M. Diaconu 1,*, D. Carbonero Muñoz 2,*, S. J. Faubert 1,*

 

1School of Social Work, Western Michigan University, Kalamazoo, United States, 2Facultad de Ciencias Jurídicas, 
Universidad La Rioja , La Rioja, Spain 

 

Abstract: During the transition from the Millennium Development Goals to the Sustainable Development Goals, it 
was acknowledged that there is more work to be done to address poverty worldwide. Schools of social work have a 
duty to prepare the next generation of social workers to be mindful of the “structural barriers [that] contribute to 
[poverty, such as the] perpetuation of inequalities, discrimination, exploitation and oppression (IFSW, para#5) and 
work on eliminating these barriers. In doing so, the social work profession can play a crucial role in fulfilling the UN’s 
sustainable development goals. Robinson (2011) found that social workers agreed that systemic reasons contribute to 
poverty, yet they thought that individual factors (e.g., lack of family values) are the primary cause. Students, who 
believed that poverty is caused by individual deficiencies rather than external factors such as low wages and high 
unemployment rates, show less motivation to work with the poor (Weiss, 2006). Recent literature provides modest 
content about poverty as a topic in the social work curriculum and social work students’ attitudes regarding poverty. 
This exploratory pilot research study is designed to bridge the gap in the existing literature. As a result, it will examine 
the perceptions of social work students from one university in Spain and one university from the United States. Data 
has been collected on students’ attitudes concerning persons living in poverty, causes of and solutions to poverty, 
beliefs about who the profession should serve, and poverty content across the curriculum. Based on the findings, this 
presentation will help increase awareness of the need to help students understand how their conceptualizations of 
poverty and class are linked to the interventions they select for clients, the policies they support, and what they 
perceive as the mission of social work. It will also suggest curriculum changes. 
Symposium Speaker Information: Reeser, Linda – Dr. Reeser currently teaches courses in social policy, social welfare 
institutions, field education, and social change. Some of her research interests are: social work ethics, 
professionalism, activism, filed education, and women’s issues. 

 

Dr Mioara Diaconu has a Ph.D. in Social Work, an MSA, and an MSW degree. She is a researcher, a community and 
international development practitioner, a consultant, and a global social work educator. Currently, she is an assistant 
professor at Western Michigan University. Some of Dr Diaconu’s research, teaching, and consultancy areas of 
expertise are: forced and volunteer migration, emergency management, sustainable programs, and community 
development, among others. 

 
Dr. Domingo Carbonero Muñoz has a Ph.D. degree in Sociology and Social Work with an European Mentions from the 
Rey Juan Carlos University and The Spanish National Research Council. Currently, he is a professor of Social Work at 
La Rioja University, Spain. He has published book chapters in the Thomson Reuters, Social Work Series Aranzadi, as 
well as articles in peer reviewed journals, such as the Journal of Methodology in Social Sciences. 

 
Sarah J. Faubert is a graduate student working towards her MSW degree with a concentration in Policy, Planning, and 
Administration at Western Michigan University. She holds a Bachelor's degree in Human Services. Her areas of 
interest include social work education and supervision, organizational culture, program development and evaluation, 
and mental health. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S041-OR-01 
Desistence-focused Treatment for the Reintegration of Juvenile Offenders: 
Building a 40-Asset Practice Model 
S. E. Menon 1,*, M. Cheung*

 

1Graduate College of Social Work, University of Houston, Houston, Texas, United States 
 

Abstract: Research indicates that juvenile delinquency could potentially lead to criminal justice system reentry and 
adult offending. This study identifies research evidence to support the building of a desistence-focused pathway for 
juvenile offenders positively reintegrating into society. A desistence-focused systematic review (DFSR) method was 
conducted with empirical data from nine articles. The initial search from Academic Search Complete search engine, 
generated 3,996 articles, of which, 30 were selected based on inclusion criteria. A word cloud generated nine themes, 
addressing the treatment needs of the young offenders in these studies. These themes encompass a wide range of 
services needed to reduce recidivism. Nine articles containing these themes were reviewed further for this 
presentation. These themes were benchmarked with the 40 developmental assets framework, providing implications 
for policy and practice development in social work with juvenile offenders. This comparison highlighted the 
importance of building both internal and external assets, even though it was found that internal assets were 
emphasized more in the reviewed studies. A balanced treatment model is recommended with an emphasis on 
building 40 assets to achieve holistic reintegration of juvenile offenders into society. The top three categories include 
positive identity, social competencies, and positive values. This study presents a practice model with protective 
factors needed for the reintegration of juvenile offenders. It is important to know that we cannot take a canned 
approach to juvenile rehabilitation as there is no one size which fits all. Each juvenile has different risks and needs. To 
lead juvenile offenders towards a life back on track, the correctional systems and community based services must use 
evidence-supported tools to help increase protective factors and reduce risk factors, in the hopes the youth would 
find themselves a better future and life. 
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S195-OR-07 
Agenda 2030: a cooperative implementation of the SDGs by Ibero-American Social Workers 
A. I. Lima-Fernandez 1,*, M. Gutierrez 2, I. U. Ayala 3, M. L. Ibor 4 

1President, 2Responsable de innovación social y emergencias, General Spanish Council of Social Work, 3Director de 
Planificación, Seguimiento y Evaluación , SEGIB, Madrid, Spain, 4Jefa Psicosocial Hospital Mutual de Chile, Cámara 
Chilena de la Construcción, Chile, Chile 

 
Abstract: A presentation about Ibero-American social work "good practices" that contribute to the achievement of 
some of the SDG´s by the daily work of professionals in different agencies, programs and services. In addition, we 
present a proposal for improvements that can be made so that some of the SDGs can be fulfilled. Through the 
privileged vision that social workers have when measuring the social impact of the proposals that are put in place, 
playing a specific role in the mechanisms of the regional and local implementation of the SDGs in public policies. 
The multidimensional and invisible character of development must be emphasized, exactly as Social Work 
professionals have been working with people for decades. Development made from a holistic perspective. We will 
emphasize in our presentation: WHAT we are doing to help their development, and WHAT could be better/ WHAT are 
the flaws identified. 
All the sustainable development goals are important for professional social work activities, but in particular we are 
going to refer it to the following SDGs: 
-Goal 1: No poverty in all its forms throughout the world 
-Goal 2: Zero hunger, achieve food security and improve nutrition and promote sustainable agriculture 
-Goal 3: Guarantee a good healthy life and promote well-being for all and all in all ages 
-Goal 5: Achieve gendre equality and empower all women and girls 
-Goal 10: Reduce inequalities within and between countries 
-Goal 11: Making cities and human settlements inclusive, safe, resilient and sustainable 
-Goal 17: Revitalize the Global Partnership for Sustainable Development 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S071-OR-01 
Sustainable Development and Social Work: A critical review 
E. Barreto*

 

 
Abstract: Sustainable Development (SD) is the new development alternative on which the objectives of the 2030 
Agenda of action for people, the planet and prosperity are based. This model is believed to be different from other 
development models because it is the alternative that seeks to maintain economic growth while preserving the 
environment, without compromising the resources of the planet for future generations. It is precisely this ecological 
component that has extended the life of development, because despite the decades of multiple and varied criticisms, 
today the so-called development in its sustainable version is an alternative accepted and promulgated by key 
international organizations such as the UN, the World Bank and the World Trade Organization, and unanimously by 
the 193 Member States which adopted the 2030 Agenda. This is how Latouche's prophecy is fulfilled when he 
expressed that, "If development survives its death, it owes it above all to its critics. When inaugurating the era of 
development in "particular" (human, social, sustainable, etc.) (...) The "sustainable" would then be, what allows the 
development to indefinitely prolong it’s agony "(p.16, as cited in Carbajal, 2009). 
In this presentation we will take a critical look at the scope and limits of SD and some of the social policies and 
instruments of the State proposed to achieve the Objectives of the 2030 Agenda for Sustainable Development. I will 
rest on Marxist, neo-Marxist, decolonial and post-structuralist analyzes, and even analyzes of the oversight agencies 
themselves to address some of the contradictions and tensions of this Agenda. I will consider one of the most 
progressive proposals in SD, that of Buen Vivir established in Ecuador and Bolivia. Finally, I will share some reflections 
and proposals regarding the relationship between social policy, SD and the role of social work in the search for 
alternatives to development. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S180-OR-04 
Using the Social Determinants of Health to Predict Health Outcomes for Food Pantry Patrons 
B. Cross-Denny 1,*

 

1Social Work, Sacred Heart University, Fairfield, United States 
 

Abstract: The purpose of this study was to understand the experiences of food pantry patrons and the impact on 
food security and health status in order to improve services and healthy food options. The Social Determinants of 
Health was used as a framework to understand the impact on health outcomes. A hierarchical multiple regression 
was used to determine predictors of health and mental health outcomes. 

 
Disclosure of Interest: None Declared 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S071-OR-05 
From the Ground Up - Advocating a Social Work Approach for Sustainable Development in the Caribbean 
K. Nathaniel 1,*

 

1Behavioural Sciences, The University of the West Indies, St Augustine, Trinidad and Tobago 
 

Abstract: This concept presentation advances the importance of community engagement in sustainable development 
initiatives in the Caribbean. This presentation is directly aligned to Theme 3 of the Global Agenda for Social Work and 
Social Development that is the current focus of the international social work community. The community 
organization and development approach is advocated in which local people are treated as the experts in their 
community’s development, and are full partners in needs assessment, goal-setting, decision-making, and 
implementation. Through this approach, community capacity for leadership and action is enhanced, resources are 
optimized, and sustainable development may be activated. The presentation draws on sustainable development 
goals, sustainable development, social work and community organization literature, regional and international 
examples, scholarly writing, and direct practice experiences to make a case for incorporating a community-oriented 
and –led philosophy for sustainable development in the Caribbean. Key concepts in community practice are 
highlighted, namely community, social work in communities, popular participation, and social capital. Examples of 
indigencous community-based projects in Trinidad & Tobago will be highlighted to show the potency of community 
engagement. The presentation concludes with recommendations for pursuing sustainable development initiatives, 
namely, prioritization of community engagement, building capacity in community organizing, and merging the social 
work philosophy for community work with development practice. 

 

Disclosure of Interest: None Declared 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S195-OR-04 
Sustainable development and the global role of social work: Discontents and new horizons 
J. H. Jönsson 1,*

 

1Department of social work, Mid Sweden University, Östersund, Sweden 
 

Abstract: Social work has only recently embraced sustainable development as part of its global engagement for the 
improvement of the living conditions of people. This calls for greater global cooperation for monitoring sustainable 
development in which the betterment of people is the main goals of development. It acknowledges the global roots 
of local problems and the need for global joined action as part of the core ethical statements of social work in order 
to handle challenges created by globalisation of neoliberalism. This includes even marketisation and standardisation 
of professional social work as part of ‘taking care of the problems’ created by recent decades’ neoliberal structural 
and institutional transformations. This paper aims at exploring the role of social work in counteracting the destructive 
‘developmental’ consequences of neoliberal globalisation, including the destruction of local communities’ 
opportunities and people’s living conditions. Following questions are guiding this study: ‘How can social work 
research and education help to fulfil the goals of sustainable development? How can social work tackle neoliberal 
obstacles to sustainable development in its daily practices? The study is based on, research reviews, interviews and 
documents concerning standardised methods and practices in social work. The results show that critical knowledge of 
neoliberal models of development and educating students of social work about the necessity of a global sustainable 
development in which the improvement of people’s living condition and the future of the planet lies at the heart of 
social work practice are vital for a solidary global social work. It is argued that since neoliberal globalisation have been 
assisted by political decision makings, social work should be highly engaged in global political and protest social 
movements, which nurture new and solidary horizons promoting a sustainable and better future for everybody. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S071-OR-04 
Loss and Optimal Adjustment to a Climate Changed World: A Role for 
Social Workers 
S. Bailey 1 2,*, N. Gerrish 3 

1Institute of Agriculture, University of Western Australia, 2Kind Spaces Consultancy, 3Clinical Psychologist, Private 
Practice, Perth, Australia 

 

Abstract: Modernity has led to dangerous climate change that threatens natural systems humans rely upon for life. 
Despite widespread acknowledgement of the need to change to ways that are sustainable including the Sustainable 
Development Goals, there is persistent resistance at individual, community and political levels to make the changes 
needed to address unsustainable practices. Social workers are nuanced change agents and have much to offer in 
thinking about and responding to the resistance. 
In this oral presentation we use a novel application of the Dual Process Model of Coping with Loss (DPM) (Stroebe & 
Schut 1999, 2010) to theorise this resistance. The DPM postulates that grieving people engage in two primary types 
of coping: loss-orientated and restoration-orientated with oscillation between the two the key to optimal adjustment. 
Resistance to change can be understood as a grief response that is overwhelmingly focused on a loss-orientation eg 
solastalgia (Albrecht, 2005), with minimal oscillation to a restoration-orientation eg sustainability. 
Social work’s emphasis on social justice, systems thinking and change processes are central in responding to and 
developing opportunities for restoration-orientation coping using a diversity of practice methods eg interpersonal, 
group and community work. There are an increasing number of social workers engaging in community gardens as 
they offer an important role in creating restoration-orientation spaces of change and hope. 
Albrecht, G. (2005). 'Solastalgia'. A New Concept in Health and Identity. PAN: Philosophy Activism Nature(3), 41-55. 
Stroebe, M. S., & Schut, H. (1999). The dual process model of coping with bereavement: Rationale and 
description.Death Studies, 23(3), 197-224. 
Stroebe, M. S., & Schut, H. (2010). The dual process model of coping with bereavement: A decade on. OMEGA, 61(4), 
273-289. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S071-OR-06 
Discretional power and resistance – to negotiate a jurisdiction that helps fulfill the sustainable development goals 

 

A. Ryan Bengtsson*
 

 
Abstract: The overarching aims with the Sustainable Development Goals are; ending poverty, to protect the planet, 
ensure prosperity for all and to foster peace in the society. Urging a spirit of solidarity, also to revitalize a global 
partnership for sustainable development (Res 70/1). However, the economic and political systems have globally been 
subjected to neoliberal policies based on the idea of competition as a means for governance (Brown 2006). 
Highlighting one paradox between the political goals and the organizational environment available to fulfil the same. 
A vast literature from different fields, geographical and institutional contexts have problematized neoliberal political 
change in societies. How austerity and social policy within a discourse of social investments have disciplinary, 
individualising and responsibilization effects on people in need of social services (Hemerijck 2013). As well as how 
New Public Management (NPM) have had a significant impact on both work content and working conditions. Causing 
an intensified work pace as well as a sense of changed professional autonomy and loss of discretional power (Astvik & 
Melin 2013, Evans 2003). With a backdrop to these changes, the need to study resistance among professionals in 
welfare organisations is stated (e.g. Strier & Breshtling 2016). 
In this presentation, the continuum between discretional power and resistance in professional practice will be 
addressed. Furthermore, based on research of collective resistance and mobilization among welfare professional 
groups in Sweden, a typology of strategies used in resistance is presented. Seen as professional practices undertaken 
to safeguard and negotiate a jurisdiction based on human rights, that involves empathy and a caring commitment for 
clients. Practices aimed to overstep the rationality of competition and economic discipline, which will be key in order 
for social workers to take a constructive role in the fulfilment of the UN global development goals. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S097-OR-09 
Brazilian Social Work: the importance of the ethical-political dimension in the fulfillment of the Sustainable 
Development Objectives 

 

S. R. D. R. P. Monteiro*
 

 
Abstract: This paper aims to deal with the historical particularities of Brazilian Social Work, starting from the 
theoretical reconstruction of the social meaning of the profession and the Ethical-Political Project, in the critical social 
direction, with a view to guaranteeing rights and citizenship. This process was produced by the accumulation of the 
theoretical production of the profession, in order to understand the historical-theoretical-methodological 
foundations of the profession. 

I understand, therefore, Social Work as a specialization of collective work, whose object is the refractions of the social 
issue fruit of capitalist relations, whose intervention is through social services and policies. This project, which has as 
its principles the defense of democracy, social justice and the guarantee of extended citizenship rights, has produced a 
set of documents that will print this new professional identity among them: the law of regulation of the profession, the 
code of ethics, curricular guidelines that guide vocational training.Another aspect is  the indissociability of the theory-
practice relationship, as well as the articulation of the three dimensions of work: ethical- political, theoretical-
methodological and technical-operative, without the predominance of one to the detriment of the other.For the 
effective contribution of the Social Service in the fulfillment of the Sustainable Development Objectives, it is necessary 
to understand the contemporaneity, based on the societal transformations, that imply in the work of the social worker, 
both in the social context and in the condition of worker. Therefore, the strengthening of the Ethical-Political Project is 
absolutely necessary in order to unravel the contradictions that arise in the professional routine and conform the 
objective and subjective conditions, if it is absolutely necessary so that we can also construct responses in the 
perspective of guaranteeing rights. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S075-OR-08 
Preparing Social Work Students to Implement UN Sustainable Development Goals 
S. J. Moore*

 

 
Abstract: Role of Social Workers in fulfilling the UN Sustainable Development Goals 
Responding to the UN Sustainable Development goals as part of their International Social Work unit assessment 
presented real world challenges reflecting their values and backgrounds. Our students generally have a strong human 
rights background and social change commitment, with some being former refugees with experiences in IDP and IHCR 
camps, and many have lived experience of colonisation and oppression including the impacts of war, climate change 
and economic globalisation. 
The class was very culturally diverse representing 20 nationalities, with students speaking 50 different languages, 
aged 25-50 years, 60% female, and 40% male. Asian and African students were especially represented. More than 
50% of our social work students are born overseas, and their educational and professional backgrounds range from 
social development, medicine and education and other professional qualifications drawing a strong social science and 
critical theory base. International Social Work and Sustainability are particular areas of personal, professional and 
political interest and commitment. 
Students worked in small teams of 3-4 for 3 months researching local progress made on implementing each of the 18 
Sustainable Development Goals and reported by Australia’s Department of Foreign Affairs. The oral presentation will 
analyse their work on several of the UN Sustainable Development Goals focussing on the implications for 
international social work, as well as national social policies and practices. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S071-OR-07 
The Chinese Model of Social Work Involves in the Sustainable Development of Community Environment in the 
Context of Globalization 
X. Xu*

 

 
Abstract: As a latecomer modernized country, China has encountered multiple challenges in the process of 
urbanization such as the crisis of the community environment and its governance challenge, and the sustainable 
development of human health and community environment. These issues have become the core issue of grassroots 
social governance and have determined the current level of achieving the goal of modernizing the state governing 
system and governance capacity in the overall deepening process of reform in China. 
As a protective social mechanism, social work shapes some unique intervention strategies in involving in urban 
community environmental governance and sustainable development. First, actively using of the political resources of 
the state-party and government organizations to achieve social work’s effective mobilization and legitimate foundation 
urban grass-roots communities; Second, using the intellectual resources which are implied in the traditional 

acquaintance society such as relationship（“guanxi”)、human feelings(“renqing”)、face（“mianzi"） to promote the 
construction of community trust and community mutual support network; Third, using modern “internet plus” thinking 
and technology to build an organized and networked platform for community residents’ participation and return to the 
community construction of community life through network community construction. 
Social work has generated the above intervention strategies under specific historical, political and social context, which 
further reflects its essence of localization, indigenization and contextualization. Hopefully, it is devoted to provide 
Chinese Experience, Chinese Model and Chinese Voice for social work community involving in community 
environmental governance and sustainable development in the era of globalization. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S180-OR-06 
STORIES AND NARRATIVES OF SOCIAL WORKERS IN HANDLING CASES OF WOMEN IN AREAS AFFECTED BY 
TYPHOON BOPHA 
M. L. Manapol 1, F. E. S. Laurel 2,*

 

1Social Work Department, Ateneo de Davao University, 2Department of Social Welfare and Development XI, Davao 
City, Philippines 

 

Abstract: This study focused on the stories and narratives of social workers managing cases of women survivors after 
Typhoon Bopha (local name Pablo) in 2012. It pointed out the recommendations for the improvement of case 
management of women in disasters. It also described the various interventions delivered to the survivors after the 
disaster. The design of the study is descriptive and qualitative in approach particularly the use of a multiple holistic 
case study design. 

 
The study found out that the local social workers have different stories and narratives in handling women survivors. 
The local social workers were not able to complete the phases of gender responsive case management and they also 
encountered difficulties in administering the case management to women survivors. Findings showed that gender 
responsive case management is not yet fully integrated in the practice of case management of women survivors in 
some areas. 

 

Implications of the study include institutionalization of case management of women survivors of disaster in national 
and local level; integration of gender and development and gender responsive case management in social welfare 
offices and schools; establishment of crisis center for women survivors; conduct of stress management and debriefing 
activities and providing appropriate benefits for social workers working in disaster management. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S097-OR-03 
Human Centred Sustainable Development and Social Work: Tackling Emergent Black Holes - Climate Change, 
Homelessness, Refugees 
H. K. Manion 1,*

 

1School of Humanitarian Studies, Royal Roads University, Victoria, Canada 
 

Abstract: Tackling social problems demands a special set of reflective and reflexive skills to redress complexity where 
it lies. Castells (2000, p.168) proposed that the world is “made up of the multiple black holes of social exclusion 
throughout the planet” where an intense intersection of social and environmental issues exasperate vulnerability. 
This paper highlights two disparate examples of black holes where the nexus of factors heightens the vulnerability of 
the people and environments where they are situated, including an example where climate change has entrenched 
homelessness in the Canadian Arctic and in the Middle East and North African region where children have been 
forced to migrate from intractable violence. These examples exemplify the inverse of the United Nations sustainable 
development goals (UNSDGs) including poverty (1), hunger (2), lack of health and well being (3), poor education 
opportunities (4), inequality (5), poor water and sanitation (6), lack of affordable energy (7), insufficient decent work 
(8), non-sustainability (11), poor life on land (15) unstable peace, justice or institutions (16) and hampered 
partnership (17). 

 

This research illustrates how real and immediate the issues are in the lives of some of the most vulnerable people. In 
tackling complexity in these emergent black holes, social workers are taxed to promote and progress movement 
towards the UNSDGs. Globalization has ensured that people in these black holes are directly and profoundly 
impacted by decisions made across distances. Climate change and inequality do not adhere to state boundaries. Their 
nature and solutions lie in both the local and global space. Social workers need to be sensitive to this in working 
directly with the most vulnerable and in promoting sustainable development and human dignity as part of 
international civil society. This requires an effort to further develop reflective and reflexive skills to bridge the local 
and global dimensions. 
Symposium Speaker Information: With twenty-five years experience in social and community services and academic 
institutions, her research interests include: supporting children to thrive; bridging the gap between practitioner 
experiential knowledge, theory and policy; and international social work. Her projects have explored child protection, 
homelessness, childhood development, environmental intersections, family violence and youth justice. 

 
Disclosure of Interest: None Declared 

 
Keywords: Climate change, homelessness, refugees 



ORAL Papers 

933 

 

 

 

Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S086-OR-01 
SOCIAL WORK, SUSTAINABLE DEVELOPMENT AND THE EXERCISE OF PUBLIC OUTREACH 

 

W. G. Hirai*, M. A. D. S. Torres 1 

1Serviço Social, Universidade Federal de Alagoas, Maceió, Brazil 
 

Abstract: This article deals with an experience related to the Outreach Project developed at the Faculty of Social 
Work at the Federal University of Alagoas and has as one of its objectives to encourage sustainable development 
through the participation of undergraduate students in social work, nutrition and agroecology. The activities are 
focused on the planting of endangered Atlantic Forest trees, native fruit trees and other plant species, such as 
aromatic and medicinal plants. In the process of planting, principles of agroecology are observed while addressing 
cultural, ethnic, environmental, food, economic and social issues. The objective is to socialize the 17 Sustainable 
Development Goals (ODGs), established by the leaders of the 193 Member States of the United Nations in 2015, of 
which Brazil is a signatory, awakening in the university campus the best use of idle spaces as well as critical attitudes 
towards the contradictions that arise in Brazil in relation to the commitment assumed with the ODS and the current 
determinations of the Brazilian government, given its support for the deforestation of important environmental 
reserves to meet the economic interests of large agricultural companies that do not respect environmental 
legislation. The work developed seeks, through the use of practices, to fulfill the ethical commitment to a quality 
training of the students of different areas of knowledge, taking in consideration the great social and planetary 
transformations in progress. 

 

Disclosure of Interest: None Declared 
 

Keywords: extensão universitária, Social Work, sustainable development 



ORAL Papers 

934 

 

 

 

Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S075-OR-03 
Reflexive practice and competency profile in the social work training 
L. Carignan 1,*

 

1Social Sciences, Université du QUébec à Chicoutimi, Chicoutimi, Canada 
 

Abstract: This communication would like to introduce the topic of : Pratiques réflexives et référentiels de 
compétences dans les formations sociales in Quebec, Canada, France, Belgium and Switzerland. We propose to 
discuss the effects of professional referential or competency profile in the social work education. Most of the social 
work training for practitioners is in training centers, universities or Hautes Écoles share two features. First, they are 
based on internships in professional environments, which strongly contribute to the professionalization of 
practitioners. Second, this training is based on skills referential or competency profile. Theses profiles may be 
national and regulated, by government or a professional order, specific to a university or a Haute École as a 
preparation for all trades. 

 
Those two elements can carry a paradoxical injunction and, could question again alternate practices, practices of 
practicing trainers and those of teachers of training centers or universities. The aim of this communication is to share 
a collective work that analyzes how training practices in social work are impacted and how they position themselves 
regarding the transformations of professionalization in social work. It also asks how to use a generic skill referential or 
competency profile for all students and adapt an individual support to each student amongst a reflexive practice. In 
other words, is the competency profile could generate a real reflexive practice with the work frame they produce, is it 
really compatible? 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S097-OR-10 
Política social diferenciada como estrategia de desarrollo sostenible contra la pobreza y la desigualdad en México 

 

L. Cano Soriano 1, L. Cano Soriano 1,* 

1Directora, ENTS UNAM, Cd. Mx., Mexico 
 

Abstract: - Es importante impulsar una política social comprensiva, integral, diferenciada según los niveles de 
adversidad de colectivos, contextos comunitarios y desafíos sociales locales. 

- Deben desarrollarse procesos y líneas estratégicas de intervención que impliquen programas sociales acorde a 
sistemas de gestión pública y procesos de profesionalización de equipos de organizaciones de la sociedad civil 
acordes a una política social más eficaz para formar ciudadanos, consolidar autonomías, fortalecer pautas 
multidisciplinares de actuación e impulsar nuevos entornos de desarrollo social. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S090-OR-05 
Working toward Social Justice through Education and Dialogue: Developing Skill in Facilitating Difficult Discussions 
B. Cross-Denny*

 

 
Abstract: In our current global climate, numerous areas of human diversity exist and can cause tension and issues 
across and within cultures. This provides infinite opportunities to utilize a social justice framework to eradicate 
misconceptions of “others” and to offer areas of connection through education and dialogue. This workshop offers 
participants the opportunity to develop skill in facilitating difficult conversations to increase intercultural 
understanding and connection across difference. 
Workshop Speaker Information: Bronwyn Cross-Denny, Ph.D., LCSW, is Associate Professor, Social Work Department 
Chair, and MSW Program Director at Sacred Heart University, 5151 Park Avenue, Fairfield, Connecticut 06825. Dr. 
Cross-Denny’s areas of teaching expertise include social justice and human diversity, social work research, and social 
work practice. She has extensive clinical practice experience working with families, children, adolescents, adults, and 
couples with a variety of issues including mental health, grief, trauma, developmental disabilities, and substance 
abuse. Her areas of research interest include social and economic justice, human diversity, social determinants of 
health, equitable mental and physical healthcare, and addiction. Dr. Cross-Denny is an active member of the Council 
on Social Work Education and has served as co-chair and member of the Council on Racial, Ethnic, and Cultural 
Diversity as well as a member of the Commission for Diversity and Social and Economic Justice. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S090-OR-01 
Social Work in an Interconnected World: Critical Engagement and Practical Action 
D. Lynch 1,*

 

1University of Queensland, Brisbane, Australia 
 

Abstract: Human rights and social justice perspectives drive social work actions in a global world. The United Nations 
Sustainable Development Goals (2016-2030) provide a context and a framework for actions to address global poverty, 
inequalities and environmental sustainability as well as progressing effective partnerships and institutional change 
(UN 2017). Social workers are committed to working alongside communities to counter dominant global economic 
and social forces that impact on the sustainability of environmental systems and well-being of people and their 
communities. It is argued that social workers can play a role in transforming globalization by bringing it ‘back into 
democratic accountability, in order to address the social development goal of enhancing human well-bring in ways 
that are determined by people’ (Wilson 2011,p.22). Social workers act at the local community level and pursue social 
action and advocacy across national, regional and international domains. They engage with context and history and 
move towards analysis, learning and practical action. This paper focuses on a range of existing and emerging social 
concerns aligned with the United Nations Sustainable Development framework and discusses the ways that social 
workers pursue critical, creative and practical approaches to realize social justice goals. Transnational advocacy 
(Gilson 2011; Moghadam 2012) as form of ‘globalization from below’ (Bretcher et al. 2002; Falk 1993; Ife 2016) is 
explored, particularly in relation to emergent forms of Transnational Advocacy Networks (TANs) and the involvement 
of social workers. The main intention in this paper is to discuss both global and local forces, tensions and processes 
and uncover the essential and potentially transforming nature of social work practice in a global world. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S071-OR-03 
Sustainable Development Goals: Opportunities and Challenges for Social Workers in Pakistan 
M. Jafar 1,*, Z. A. Hatta 2 

1Social Work, The Islamia University of Bahawalpur, Bahawalpur, Pakistan, 2Social Work, LicoIn University College, 
Kaula Lumpur, Malaysia 

 

Abstract: The current paper sets out to discuss opportunities and challenges in the wake of Sustainable Development 
Goals (SDGs) for social workers in Pakistan. Being a developing country, Pakistan is facing numerous socio-economic 
problems since its very existence in 1947. The socio-economic problems include mass poverty, unemployment, 
terrorism, mass illiteracy, gender disparities and lack of environmental sustainability to name a few. Social Work, 
claiming to be a global profession, is struggling for its legitimate identity in the Pakistan despite its teaching and 
practice of more than six decades Although social work as a profession is not new in the country but yet it has not 
gained the status of a fully accepted profession in the society. For many people, it is just charity oriented work for the 
welfare of deserving and destitute. In the wake of enormous social problems, Pakistan started social work education 
in the country on the recommendations of UN experts in 1952 soon after its independence. Based on secondary data, 
the paper discusses the where do the social workers stand for achievement of the SDGS. Although social workers are 
performing a significant role for addressing the socio-economic problems, but yet their role is not visible publicly. Due 
to lack of professional recognition, social work profession has failed to get its role accepted. The paper concluded 
that social workers needs to make to the voices effective through collaborated efforts and synergies so that they may 
be listened at national and international level. 
key Words: SDGs, Social Work Profession, Paksitan, Poverty, Gender disparities 
Symposium Speaker Information: Dr. Muhammad Jafar, Lecturer Deptt. of Social Work, The Islamia University of 
Bahawalpur, Pakistan. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S195-OR-01 
The Roles and Challenges of Social Workers in Fulfilling the UN Sustainable Development Goals under the 
Philippine Conditional Cash Transfer Program 
G. M. M. Sina-on 1,*

 

1Department of Social Work , University of the Philippines , Quezon City , Philippines 
 

Abstract: The Philippine Conditional Cash Transfer (CCT) program, more popularly known as Pantawid Pamilyang 
Pilipino Program or 4Ps, is considered to be one of the core social protection programs and flagship poverty reduction 
strategies of the Philippine government through the Department of Social Welfare and Development. At present, this 
program caters to 4.4 million households nationwide. As the world’s fourth-largest CCT program based on coverage, 
this paper seeks to describe the roles and challenges of the Social Workers who are hired under 4Ps and whose work 
as “city or municipal links” specifically focuses on addressing the five Millennium Development Goals (MDGs) namely: 
1) Eradicating extreme poverty and hunger; 2) Achieving Universal Primary Education; 3) Promoting Gender Equality 
and Empowering Women; 4) Reducing Child Mortality; 5) Improving Maternal Health. Case studies featuring the work 
towards the achievement of the aforementioned MDGs by Social Workers who are assigned in Valenzuela City and 
Caloocan City show the varied roles and challenges that the latter face during their day-to-day activities in the field. 
Valenzuela City and Caloocan City are the homes to more than 13,000 and 22,000 household-beneficiaries, 
respectively. Each “city or municipal link” oversees and manages 600 to 800 households. Now that the UN has 
bettered its course and is hoping to “build a sustainable world where environmental sustainability, social inclusion, 
and economic development are equally valued” (Source: sdgfund.org), we take a look at how the city and municipal 
links under the Philippine CCT program fulfill the UN Sustainable Development Goals. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S075-OR-06 
The role of social workers in fulfilling UN's Sustainable Development Goal 4: Prospects and challenges of Free 
Primary Education (FPE) in Swaziland 
L. N. Mabundza*

 

 
Abstract: The quality education is a key empowerment and participation tool that enables the achievement of other 
Sustainable Development Goals (SGDs). When educated people are able to break through the vicious cycle of 
poverty. Through quality education individuals are able to advocate gender equality and enables them to live 
healthier and sustainable livelihoods. Swaziland has adopted inclusive education through free primary education 
(FPE) to ensure that all children have an opportunity to get quality education. Accordingly, one year of education 
result in a significant reduction of the Gini coefficient by 1.4 percent points and as a result Swaziland is doing well on 
paper but the reality is another story altogether. Some of the challenges faced by the education system include 
limited classroom space due to large enrolment of pupils at primary level. This increase in the number of children did 
not translate into an increase in the teacher-students ratios. In some cases a teacher has more than 60+ pupils and 
there are no teaching assistant in public schools. Since all children could now access schooling system there are no 
guidelines on the age structure resulting in different ages entering lower levels of the schooling system. As a result 
some children as old as 16 years are now in first grade resulting significant strain for teachers who have to modify 
their teaching methods. Children with disabilities are increasingly becoming visible in schools and whilst their special 
needs are something not previously dealt with in the ‘normal’ schooling system. This paper seeks to ask the following 
questions: how can social workers in schools assist teachers in coping with the new demands of inclusive education. 
Furthermore, the paper asks how best the government can ensure that teachers are well equipped to undertake the 
challenges paused by inclusive education. 
Workshop Speaker Information: Lungile Mabundza is a Lecturer in Social work at the University of Swaziland. She 
holds a PhD in Policy and Development studies from the University of KwaZulu Natal, South Africa. Her Masters 
degree in Social Work was obtained from the University of Kansas, USA. She is a Fulbright Scholar. 
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Inclusive education for all: is that access or engagement? 
K. McDavitt 1,*

 

1Edith Cowan University, Bunbury, Australia 
 

Abstract: Sustainable Development Goal 4 seeks to “ensure inclusive and quality education for all and promote 
lifelong learning.” What does this mean for countries such as Australia? 
When the term disability is used, people tend to assume physical disability, or perhaps learning disability, with the focus 
on the individual as having the disability, pathologising the person. I would suggest that the social environment in which 
a child lives could also be acting as a ‘disability’, in that it hinders the individual’s ability to access that which is available 
to others. To explain further and in the context of education, the individual may be physically present therefore access 
to the school site is possible, but emotionally and intellectually, the child is unable to attend, thereby impeding the 
child’s ability to be educated and to learn. 
In many schools it is expected that children will undertake the activities set by the teacher each day in order to learn 
and progress in an incremental fashion through the stages of curriculum. Consideration is given to those who have 
diagnosed learning, physical or developmental disabilities, with a focus on inclusivity, but there is little in the way of 
formalised, structured interventions for those children whose learning disability is not as overt or of a diagnosable 
nature. That is, the learning disability brought about by disadvantage and instability in the home environment and other 
external barriers to learning. 
Findings from a recent research undertaken by the author indicate that in the South West of Western Australia, not 
only is there a role for social workers in regional primary schools, but that if children are to be afforded the best 
opportunity to learn, then it is critical that social workers are included as part of a multi-disciplinary team who together, 
are charged with the responsibility to ensure each and every child has access to an education. 
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1Columbia University, New York, United States, 2UNICEF, Krasnodar, Russian Federation, 3The University of Alabama, 
Tuscaloosa, United States 

 

Abstract: Social work can be a unifying global mechanism to reach the Sustainable Development Goals (SDGs), 
specifically goals directly concerning children and families in areas such as ending poverty and hunger, good health 
and wellbeing, and peace, justice and strong institutions. Social workers are guided by values such as justice, equity, 
undoing oppression and marginalization, while using strength-based and empowerment approaches that account for 
factors across the ecological system. These approaches that aim to solve root causes of social issues have great 
potential to bring sustainable change, especially when focused on the next generation. Formal and informal social 
work practice around advocacy, education, direct service provision and policy already happens around the globe. Yet, 
the question remains: How can the global development community more widely and systematically incorporate 
social work methods and professionals in meeting the SDGs? This presentation will explore examples of approaches 
to design effective and sustainable programs that account for assets and needs of children and families within the 
framework of existing culture, history, services and resources. Using a case study from the post-conflict partially 
recognized state of Abkhazia, we will discuss how strengthening and expanding social work profession can support 
communities striving to meet SDGs related to child outcomes. We will present the general social work model of 
practice and training program being developed in Abkhazia, in collaboration with UNICEF. The presentation will 
include an overview of specific social work practice techniques that help reaching these goals through an exchange of 
knowledge between families and social workers. We will discuss the application of these mechanisms for sustainable 
change, as well as challenges and lessons learned, from the case study in Abkhazia. 
Symposium Speaker Information: Yamile M. Martí Haidar, Ph.D., LMSW, MA is a lecturer at Columbia University 
School of Social Work, practicing clinical social worker and researcher. Dr. Martí's clinical practice, teaching and 
research interest include topics in child welfare, women empowerment, social work professional development, 
program design and evaluation, mental health, grief and substance use among others. Her research also focuses on 
social work methods of practice, including psychoeducation and development of resiliency and coping skills for 
children and women in crisis or facing adversity. She conducts psychoeducational interventions 
with severely mentally ill patients and parents of children with a mental health diagnoses. 
Dr. Marti has served as a consultant for UNICEF Abkhazia Georgia on the development of the 
conceptual framework for social work and a psychoeducation training program for social 
workers. She has also developed courses on social work with a travel component to Cuba and Chile. 
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How can social workers make the partnerships for fulfilling the SDG’s more successful? 
V. Opstaele*

 

 
Abstract: How can social workers make the partnerships for fulfilling the SDG’s more successful? 
Based on the observation that partnerships among organisations are becoming increasingly important and that there 
is a need for supported practice material, the Artevelde University College Ghent has started Practice-oriented Scientific 
Research on this topic ( PRONET). The research project took place in collaboration with organizations from different 
domains in  social  work.  Based  on  the  results  of  the  project,  PRONET  (  Professionalization  of networks) developed 
a basic model containing the different roles necessary to construct well-functioning networks. For each role specific 
competences are formulated. An accompanying manual describes how the roles have to be used. Another fundamental 
result of the project is the so called ‘Generic Profile’. This consist of a number of competences that are required of an 
individual so that she or he is able to function in a professional partnership.The research material has been used to 
create educational tools that are widely used in training students of social work and professionals. 
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Potential of Commonwealth organization for social work to assist Commonwealth nations to meet SDGs 
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1Board Member, Commonwealth organisation for social work, Chennai, India, 2Board Member, Commonwealth 
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Abstract: Common wealth of 52 countries across Africa, America, Asia, Australia and Europe may be utilized to 
develop together in meeting the UN’s sustainable Development Goals through their voluntary association called 
‘Commonwealth’, which covers one-third of the global population. There is a larger scope to meet the development 
gaps as the member countries have larger variations among themselves in terms of human development indicators, 
literacy, healthcare, occupation, technology, education, governance, geographical size, population, religion, race, 
culture, geographical location, climate, disasters, internal conflicts, economy and income. The Commonwealth 
foundation is an international organization established by Heads of Government in support of the belief that the 
Commonwealth is as much an association of peoples as it is of governments. The members are supported by a big 
network of more than eighty civil societies, cultural, intergovernmental organisations including Commonwealth 
organization for social work. The roles of social workers in these countries are very crucial in meeting the SDGs. There 
are immense opportunities for social workers and their associations to work collaboratively and also in consultation 
with the support of commonwealth organization for social work. There are number of examples for these 
collaborative works including supporting young carer affected by HIV/AIDS in Africa, representation at biennial civil 
society forums organized along with Common wealth Heads of Government Meetings etc... 
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Practicing Rights: Human rights-based approaches in social work and social development 
C. Androff*

 

 
Abstract: The UN Sustainable Development Goals (SDGs) and social work Codes of Ethics depend upon the promotion 
and protection of human rights. However, it is not clear how social workers can incorporate human rights-based 
approaches towards the implementation of the SDGs. 
This presentation shows how human rights, social work, and social development are connected through the principles 
of human dignity, nondiscrimination, participation, transparency, and accountability. Through inductive and 
deductive analyses, rights-based approaches are identified for relevant SDGs. 
Human dignity means re-conceptualizing ‘clients’ as ‘rights-holders’, shifting from a focus on people’s ‘needs’ to their 
‘rights’, and respecting people’s self-determination. Nondiscrimination means promoting inclusivity, respecting 
diversity, building nonhierarchical relationships with people, attending to historically disadvantaged populations, and 
incorporating cultural humility. Participation means enabling people to influence the decisions that affect their lives 
and social welfare as well as raising the voices of vulnerable and marginalized populations. Transparency means 
assessing and documenting human rights violations, analyzing responsibility for rights violations, and sharing 
empirical evidence for interventions. Accountability means advocating for rights-based social policy, lobbying states, 
duty-holders, and other responsible parties to respect human rights, naming and shaming rights violators, and using 
the international mechanisms for human rights reporting and monitoring. 
This presentation defines each principle, reviews the conceptual linkages between human rights, social work, and 
social development, and concludes with implications for the SDGs. The framework is applied across SDGs (such as 
Ending Poverty) and mainstream areas of social work practice (such as child welfare). 
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Abstract: THEME: Role of Social Workers in fulfilling the UN’s Sustainable Development Goals 

Oral presentation 

Innoations in capacity development in extending social protection to informal sector in Africa 
Social Protection is a central instrument for reduction of poverty, inequality and hunger and essential to the 
achievement of many other SDGs. The serious challenge in many African and Asian countries is the low coverage and 
inadequacy of social care services and social protection of especially those working in the informal sector. The 
impediments are not only financial but also related to the human capacities and skills of the social sector work force. 
Reforming the system requires simultaneous capacity development of both auxiliary/ extension social workers, 
professional social worker and the sector leadership. 
The European Union Social Protection Systems Programme (EU-SPS, 2015-18) capacity development work supports 
efforts to integrate of informal sawmill workers into the National Social Security Fund NSSF in Tanzania as well as to 
support peer-to-peer learning between Zambian, Tanzanian and AU partners to learn how co-operatives, out-grower 
schemes and other formal and informal ‘aggregators’ could help informal workers to save part of their incomes in 
social insurance funds for needs related to various life-cycle risks. The Presentation describes the challenges and 
solutions, including training packages, of this SPIREWORK project (Social Protection for the Informal and Rural 
Economy Workers). 
The presentation also refers to another joint effort training package titled as TRANSFORM: Leadership and 
Transformation Curriculum on Building and Managing Social Protection Floors in Africa. It is a training package for 
managing non-contributory social protection programmes. The work is being conducted in close cooperation with 
ILO, UNICEF, UNDP, Irish Aid, and the Southern African Social Protection Expert Network (SASPEN). 
Project Website: www.thl.fi/eu-sps 
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Social Workers’ Role in Supporting the UN’s Sustainable Development Goals 
M. G. Tossey*

 

 
Abstract: On September 25, 2015 150 World leaders attending the UN Sustainable Development Summit in New York 
officially adopted the 17 Sustainable Development Goals (SDG); thus taking the next step in building on the eight 
Millennium Development Goals of 2000. 
Sustainable development requires balancing the intersections of the economic, environmental and socio/political 
spheres or domains of society. Sustainable development, according to the Brundtland Report is development that 
meets the needs of the present without compromising the future. Its key concepts are societal needs and limitations 
of resources and technology. 
Given the massive scope of the UN initiative, what role is there for a single social worker, or the social work 
profession? The answer lies in the realization that we must look at the individual goals to identify the ones that 
contain elements that are commonly a concern of social work. Of the 17 goals at least seven: 1. No Poverty, 2. Zero 
Hunger, 3. Good Health, 4. Good Education, 5. Gender Equality, 10. Reduce Inequality and 16. Peace Justice and 
Strong Institutions, are either primary or ancillary targets of traditional social work practice. These goals are part of 
the social/political sphere/domain of goals. In the course of their traditional work social workers carry out many roles 
including that of direct service provider, advocate, broker, educator, facilitator, organizer and manager. So the role(s) 
of social workers in fulfilling the UN’s SDGs is to continue to carry out their usual tasks with a conscious awareness of 
how societal needs and resource limitations can be balanced. But that is not enough, social workers need to explicitly 
link their work to the SDGs to stimulate public awareness. Social workers need to be mindful of their responsibility to 
educate and inform the public of the SDGs and social work’s efforts to address them. 

 

Symposium Speaker Information: Dr. Marvin Tossey 
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Human Rights and Social Work: A Critical Exploration of the Human Rights Discourse Occurring in Social Work 
Education in the United States. 
L. M. Sousa 1,*, S. H. Kim 2,*, H. Silmere 1,*

 

1Social Work, Roberts Wesleyan College, Rochester, 2Social Work , Salisbury University , Salisbury , United States 
 

Abstract: 
In 1988, the International Federation of Social Workers (IFSW) issued the following policy statement: “Social work 
has, from its conception, been a human rights profession, having as its basic tenet the intrinsic value of every human 
being…” (IFSW, 1988, p. 2). With the IFSW policy statement, social work involvement in human rights has grown, but 
recognition of social work contributions in this area remains limited, and the profession’s presence in this arena has 
not always been clear. 

 
In the midst of increasing global tension and violence, the importance of having social work students equipped with 
human rights knowledge and skills is critical. The limited attention given to human rights in social work education 
provides a unique opportunity for a critical examination of the human rights discourse occurring in social work 
education in the United States. By reviewing social work literature, this presentation will provide a comprehensive 
analysis of the various approaches used to integrate human rights into the social work curriculum. In addition, it will 
also discuss the unique challenges that remain for educators wishing to integrate human rights in social work 
programs. 

 

References 
International Federation of Social Workers (IFSW). (1988). Human rights. International Policy Papers. Geneva: IFSW. 
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Violence against children: The Sustainable Development Goals and Social Work Education 
A. Watkinson*

 

 
Abstract: Child physical punishment (referred to as spanking, smacking, flogging) is violence that, if meted out to 
adults could result in legal sanctions. But for children, such violence is socially accepted and legal. It is a normalized 
type of violence yet is a breach of a child’s rights as protected in the Convention on the Rights of the Child and 
harmful to the child’s overall well-being and development. 
A 1994 study explored the attitudes of social work students regarding their views on the rights of children as outlined 
in the United Nations’ Convention on the Rights of the Child (CRC). The students rated the right of all children to 
protection from abuse and exploitation highly, but the right to protection from the use of corporal punishment was 
rated the lowest. A 2015 follow up study of graduating social work students had similar findings. 
The United Nations Sustainable Development Goals, amongst other objectives, direct us all to bring an end to 
violence against children. Goal 16 calls on us to “Promote peaceful and inclusive societies for sustainable 
development, provide access to justice for all and build effective, accountable and inclusive institutions at all levels”. 
Target 16.2 specifically call for an end to, “abuse, exploitation, trafficking and all forms of violence against and torture 
of children” including child physical punishment. Other Goals call for education on human rights and ensuring 
information in provided to protect fundamental freedoms in accordance with national laws and international 
agreements. 
The paper will discuss current research on the impact of physical punishment on child development, the potentials 
associated with human rights education, examples of how to incorporate it and the ethical obligations of schools of 
social work to incorporate human rights education into curricula. 
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Goals of the UN. 
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Abstract: The document presents a proposal on the role that social workers should have in Mexico to contribute to 
the fulfillment of the UN Sustainable Development Goals, specifically to Objective 2: End hunger, achieve food 
security and improve food security. nutrition, said proposal is based on the results obtained in the investigation of 
"overweight and obesity in school adolescents: relationship between body mass index (BMI) and household food 
insecurity (AHI)", where they are described and analyzed the degree of association between overweight and obesity 
with the degree of food insecurity experienced by households, as well as the relationship between the growth of 
overweight and obesity rates and the growth of poverty in Latin American countries in the same period. 
For the research a quantitative approach was used and an exploratory, descriptive and correlational analysis was 
carried out, using statistical methods and tests of distribution of normality. Contingency tables were drawn up for the 
variables sex, age, Body Mass Index (BMI) and Household Food Insecurity (AHI); to these last two variables, hypothesis 
tests and bivariate analyzes were applied where the Spearman's Rho correlation coefficient and Kendall's Tau b were 
obtained; all with a coefficient of alpha significance equal to 0.05. 
The proposal requires the concurrence of different sciences and disciplines with multiple perspectives and perspectives 
through a different methodological theoretical approach and based on scientific evidence with the purpose of 
influencing the construction of a food policy according to the economic and social reality of our country in the 
framework of the diversity of contemporary families and based on the plurality of beliefs, uses and customs of each 
region.Key words: overweight and obesity, food insecurity in homes, school adolescents. 

 

Disclosure of Interest: None Declared 
 

Keywords: food insecurity in homes, overweight and obesity, school adolescents 



ORAL Papers 

951 

 

 

 

Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S075-OR-07 
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an innovative higher educational concept 
K. Rossmann*

 

 
Abstract: The Article 22 of the Universal Declaration of Human Rights (HR) and the UN´s first Sustainable 
Development Goals (SDG) place the responsibility of guaranteeing a secure livelihood of its citizens on the countries. 
In 2008 Salzburg was the first Austrian city to sign the “European Charter for the Safeguarding of HR in the City”. 
Salzburg decided in 2015 to subject the field of basic social security to a monitoring of HR carried out by the Austrian 
Human Rights Institute (AHRI) in order to gain an external perspective on the practical actions of Social Workers. 
In this important field, Social Workers that practice a HR-profession are particularly challenged to meet the 
requirements of the “Triple mandate” with a particular focus on the HR and the SDGs as an ethical and sustainable 
orientation of their professional engagement within the field. Therefore Social Workers need extensive competences 
in terms of knowledge, attitude and ability. 
This lecture demonstrates how theory and practice are linked by means of the successful cooperation between the 
AHRI and the Social Work programme. 
Two aspects are emphazised: 

- The outline of the research design and essential results of the highly innovative monitoringproject of HR. Best 
practice examples, the need for change that was established and the valuable contribution to the sensitization and 
the application of HR standards in the mentioned field. 

- The outline of a higher educational concept which uses the research results for education within the Social 
Work programm to prepare prospective Social Workers for the requirements for a humane dealing with a vulnerable 
target group on the one hand and to make students aware of the safeguarding of HR and the efforts to achieve the 
SDGs on a socio-political and institutional level on the other hand. The teaching concept was designed in cooperation 
with the AHRI and demands a reflective examination of the HR and SDGs and counts as successful linking of theory 
and practice. 
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From Anthropocene to Urbanocene: Towards a Social Science of Cities? 
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Abstract: A central topic of this presentation is the critical role that cities and global urbanization play in determining 
the future of the planet. For almost the entire time span of human existence most human beings have resided in 
nonurban environments. In 2006 the planet crossed a remarkable historical threshold, with more than half of the 
world’s population residing in urban areas, compared with just 15 percent a hundred years ago and still only 30 
percent by 1950. It is now expected to rise above 75 percent by 2050, with more than two billion more people 
moving to cities, mostly in China, India, Southeast Asia, and Africa (UN, 2014) 
Rapid urbanization and accelerating socioeconomic development have generated multiple global challenges ranging 
from climate change to numerous crises in energy, food, water availability, financial markets among others. Almost 
none of the challenges we are facing are new. All of them have been with us since at least the beginnings of the 
Industrial Revolution. G. West (2017) argues that size matters and strengthens the relevance for social workers to 
think about cities (Williams, 2016). 
Social Work has only recently engaged with climate change and its consequences for humanity. The holistic approach 
from a green social work necessitates interdisciplinary and a critique of neoliberal forms of socio-economic 
development and governance structures. Similarly, the urban age urges us to increase our efforts to cooperate 
internationally producing knowledge and methodology for social workers, operating in a world dominated by social 
networks in the context of a city. Four Erasmus partners have developed a 30 ECTS course ‘Social Work in Urban 
Areas’ and are gradually expanding the body of knowledge on how social workers can respond to the challenges of 
the Urban Age. 
Erasmus Partners: Artevelde University College Ghent, Hogeschool van Amsterdam, Metropolitan University College, 
Helsinki Metropolia University of Applied Sciences 
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Abstract: The Rise of the Multicultural Identity in the U.S.A: the Treatment Response for Social Workers 
Mentalizing Cultural Identities 

 
Abstract 
The case studies of two groups illustrate the changes in diversity and cultural identities and how to respond as social 
workers. The two groups are 1. a psychodynamic group of inner-city adolescent girls from Brooklyn, NY in the 1980’s 
and 2. a group of young, urban, professionals of mixed sex/gender, race/ethnic, and socio-economic backgrounds, 
suffering from mood disorders meeting presently in the NYC area. The two groups demonstrate how multiculturalism 
has evolved in the US, challenging social workers to respond by learning how to cultural code switch, identifying 
cultural counter-transference, and understanding the dynamics of cultural-mentalization. The case studies examine 
how culture, race, and identity intersect with the phenomenon of attachment and mentalization theories in the 
group process. The phenomenon of cultural-mentalization in group work can be used to understand the process of 
how the individual practices engagement and disengagement from the group, the group leader, and various cultural 
identities. 
Key words: Cultural-mentalization, Cultural Code Switching, Cultural Countertransference 

 
Privacy Disclaimer: To protect the confidentiality of the client, identifying information has been disguised an certain 
details have been concealed. 
Workshop Speaker Information: Marie McCabe completed her doctorate in clinical social work in 2016. Her research 
in group psychotherapy from a multicultural lens will be published spring 2018 in a peer reviewed academic journal. 
She currently teaches at Rutgers University and maintains a psychotherapy private practice in Hoboken, specializing 
in disturbances of mood and behavior of all ages. Dr. McCabe has been practicing clinical social work, psychotherapy, 
and psychoanalysis for over 30 years in New York City and Northern New Jersey. She has been the Director of a 
Community Mental Health Clinic in the Lower East Side of Manhattan, as well as, Director of a School Based Mental 
Health Center in Hoboken and Newark High Schools. In addition, she is the co-founder of the first and only school of 
acupuncture in the state of New Jersey. Born in Cuba and raised in the NYC area, she is bilingual and bicultural in 
Spanish and English. Her children, now in their twenties, are both in the field of law. Her passions include traveling, 
languages, volunteering, teaching, dancing, researching and writing. 
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Abstract: Human trafficking can occur in any country in the world, including Australia. Most countries are involved in 
human trafficking to some extent, either as a place of recruitment, transit or destination for trafficked individuals. It is 
estimated that most trafficking cases occur in Asia, particularly across the Greater Mekong region of Cambodia, 
China, Laos, Myanmar, Thailand and Vietnam. Given their huge size, India and China have startling statistics 
Human trafficking is considered the second largest source of illegal income, behind the illegal drug trade. It’s an 
estimated US$150 billion industry, with almost a third of profits generated in wealthy industrialised countries like 
Australia. 
In 2013, the Australian government passed anti-slavery, forced labour and human trafficking legislation to target 
employers taking advantage of people. 
World Vision is one of a myriad organisations working in this field. 
‘We combat trafficking through prevention, protection and reintegration programs and advocate for better policies 
and practices’ 
‘Our goal is to reduce the number of people exploited for profit and support survivors to rebuild their lives’ 
The social work profession remains alert to the challenge of education, prevention and collaboration. 
At this presentation there will be shared stories of successful collaboration between source and destination 
countries. The Commonwealth Organisation for Social Work, COSW, a third of the world’s people, incorporates 
source, transit and destination countries. The IFSW encompasses even more countries. 
It’s in our interest to collaborate so that human trafficking, exploitation and slavery is banished. 
Please research and bring along your knowledge and experience. We wish to share and celebrate the challenges and 
opportunities which being passionate social workers offers. 
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The Impact of Neoliberal Managerial Tenets on Social Work Practice: A Threat to the Profession’s Global Agenda? 
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Abstract: Reports on case studies from different regions of the world indicate that social workers engage with the 
Global Agenda in promoting the Millennium Development Goals. However, observations point to impediments 
existing beyond micro practices, with an insidious denigration of the social work profession, which is being ascribed 
to neoliberal utterances and resultant managerial discourses. These tenets are prevailing globally, and infusing social 
work practices on national fronts and local social work settings. The irony is that front-line social workers, supervisors 
and managers often unwittingly play into the hands of detractors by simply “diagnosing” social work as ineffective, 
and failing to acknowledge the impact of neoliberal managerial tenets on social work practices. This paper examines 
this state of affairs and presents a synthesis of some of the most salient neoliberal managerial practices featuring in 
the management and supervision of social workers. This research, an exploratory, collective instrumental case study 
of ten countries, suggests that many welfare agencies across the world constructively synchronise their management 
activities with those of business and the marketplace, with reliance on practices most popular at the time. The paper 
concludes with the notion that social workers’ perceived inability to develop high-profile public critical leadership, 
which could counteract destructive neoliberal managerial tenets, does not augur well with the potential role of social 
workers in fulfilling the UN’s Sustainable Development Goals. Concrete challenges are posed in this regard. 
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1Sociology Psychology & Social Work, University of the West Indies - Mona Campus, Kingston, Jamaica 
 

Abstract: The optimism which greeted the New Millennium has faded as we approach the end of the second decade 
of the 21st century still facing economic recession, and with the realities of war, famine and environmental 
degradation all around us. Right-wing populism and authoritarianism are enjoying a resurgence around the world and 
hard-won gains are being reversed by formally democratic processes and the stroke of an “executive pen”. 

 

In this regard it could be argued that the Sustainable Development Goals are worthy but nonetheless limited 
responses to the current crisis. In addition, when viewed against analyses of the actual functions performed by 
persons in social work posts (the author, 2016), the SDGs seems far removed from the social work practised and the 
understanding of social work evident in the popular imagination and even within some parts of the academy. The 
question must therefore be posed: can social work make a meaningful contribution to achieving the SDGs, however 
operationalised? 

 

This presentation proposes an approach which foregrounds social work’s developmental and transformational 
dimensions. It draws on selected aspects of contemporary discourses about development, notably Martha 
Nussbaum’s concept of human capabilities, to identify potential points of entry and illustrates its application with 
examples from the fields of ageing and of disaster risk reduction and response. 
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Green Social Work within Integrated Coastal Zone Management: Mauritius and Barbados 
K. Rambaree 1,*, L. Rock 2 

1Department of Social Work and Psychology, University of Gävle, Gävle, Sweden, 2 Department of Government, 
Sociology and Social Work, University of West Indies, Bridgetown, Barbados 

 

Abstract: Using the Sustainable Livelihoods Framework, this chapter compares and contrasts the activities and roles 
of social workers within Integrated Coastal Zone Management in Mauritius and Barbados. It specifically answers the 
following questions: 1. What are the strategies, methods and techniques being used by social workers in (a) assessing 
vulnerability and livelihood (b) inventions for transforming structures and processes (c) promoting livelihood 
strategies (d) accounting and reporting of livelihood outcomes achievement from their interventions? 2. What are the 
main challenges of social workers working within ICZM, in terms of (a) a multi-disciplinary and multi-sectoral 
collaborative approach (b) participation of the marginalised, disenfranchised, and vulnerable individuals and groups? 
3. What lessons can be drawn from the two case-studies for green social work? It concludes that green social work 
provides a much needed perspective for keeping the central identity of social work as a liberating and emancipatory 
profession in promoting the UN's sustainable development goals. 
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Exploring the place of gender in social work: A national comparison between Australia, Ireland and Canada 
K. Bell 1,*, H. Boetto 1 

1Social Work, Charles Sturt University, Wagga Wagga, Australia 
 

Abstract: This research explores the extent to which gender is represented in documents pertaining to three national 
professional associations – Australia, Ireland and Canada. As reflected in the UN’s Sustainable Development Goals, 
women and girls worldwide experience significant inequality compared to their male counterparts; social work has a 
duty to promote gender equity and empowerment. Using content analysis methods, this research examines the 
frequency with which gender appears in foundational documents, such as national codes of ethics, professional 
practice standards and education requirements. Findings suggest that on the whole, gender is not represented as a 
core concern and that this is inconsistent with the degree to which gender inequity is a global issue. The authors 
discuss challenges for social work in advancing gender equity, including the resistance of dominant, oppressive 
discourses and privilege. Recommendations involve the revision of foundational documents in order to guide an 
ethical practice approach for advancing gender equity, and making a concerted effort towards developing 
opportunities to increase the profession’s representation, leadership and support of women and children. 
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CO-MEDIATED SOCIAL WORK INTERVENTIONS FOR OLDER ADULTS IN MARGINAL PASTORALIST COMMUNITIES 
C. C. Fonchingong 1,*

 

1Public Health, Midwifery and Social Work, Canterbury Christ Church University, Canterbury, United Kingdom 
 

Abstract: Older people in marginal pastoralist communities feel trapped, against the backdrop of a patchy formal 
social security regime. Pastoralist communities rely on kin practices (pulaaku) as safety-nets for the elderly. Using 
phenomenology and theory of intersectionality, this paper draws upon kin resilience and ecological depletion matrix, 
uncovering the threats embedded within the endogenous approach of social security rife in pastoralists’ enclaves of 
Cameroon’s North West region. The unintended costs, ecological risks and conflicts hinged on pressures from land, 
water and pasture with neighbouring farming communities, call for a calibrated social work approach. Fuelled by 
herder-farmer conflicts; pastoralists’ lifestyles underpinning livestock and livelihood adaptation as a guarantee for 
security in old age are increasingly undermined by erratic social work interventions. Whilst kin arrangements foster 
resilience and entrench local capability to counteract the shortfall in welfare provision, pastoralist livelihoods are 
increasingly fragmented. The pastoralists’ way of life is hinged on cattle as insurance in old age. This requires a co- 
mediation of flourishing aspects of nomadic traditions, alongside state mechanisms of social security to enhance well- 
being. Social work approaches are yet to capture the demographic realities, tangential consequences of urbanisation, 
modernisation and disguised elements of pastoralists’ agency. A re-calibrated approach, the deployment of social 
workers who are culturally vigilant, a renewed development mind-set, tailored interventions and targeted welfare 
assistance are options. In order to augment social protection and empower this marginal group, medium and long 
term ecological risks have to be mitigated. 
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S097-OR-06 
Strengthening a Social Service Workforce in Sub-Saharan Africa 
J. E. Schmid 1,*

 

1Social Work, Vancouver Island University, Nanaimo, Canada 
 

Abstract: Led by international child protection agencies, and in conjunction with national governments, there has 
been a marked drive to expand the social service workforce (SSW) in sub-Saharan Africa. As demonstrated by the 
Global Social Service Workforce Alliance (GSSWA) large cohorts of volunteers and lay persons have been trained as 
para social workers to offer services at the community level. This development of the SSW is not only seen as a means 
of responding to crises of poverty, migration, conflict and health issues (primarily HIV and AIDS), but is also identified 
as developing community capacity. A 2016 qualitative study involving 8 GSSWA member countries highlighted 
planning, development and support strategies adopted by various Sub-Saharan countries in strengthening local SSW. 
In this paper, I argue that although important services are being offered, this discourse of workforce expansion and 
strengthening merits scrutiny. First, the role and perspectives of international agencies are legitimized through their 
position as development ‘partners’, this is turn leading to the dominance of a (neoliberal) individualized case 
management process. Second, these newly trained workers face large caseloads and heavily charged scenarios for 
which they are ill equipped, forcing more extensive training. Third, despite some investment in social work, the social 
work role is being specialized, along with a narrower ambit. This contradicts developmental social work theory that 
argues that generalists are most effective in these complex environments. Fourth, although local content and context 
are reportedly addressed, in an attempt to integrate the best practice of the West, indigenous helping responses are 
marginalized. Finally, the recruitment of community members stands in ongoing tension with the professionalization 
of the workforce. This paper argues that rather than strengthening the SSW, these initiatives are at risk of 
undermining an already vulnerable group of workers. 
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S097-OR-02 
Value preferences of social workers as compared to the value preferences of general population 
E. Tartakovsky 1,*, S. Walsh 1 

1Social Work, TEL AVIV UNIVERSITY, Herzlia, Israel 
 

Abstract: The current study examines value preferences of social workers in Israel. Using a theoretical framework of 
Person-Environment Fit paradigm (Kristof-Brown, Zimmerman, & Johnson, 2005) and Schwartz’s (2006) Theory of 
Values, the study compared social workers (N=641, Mean age = 37.7, 91% female) with a representative sample of 
Israeli Jews (N=1600, Mean age = 44.2, 52% female). As compared with the general population, controlling for socio- 
demographic variables, social workers reported a higher preference for the self-transcendence and a lower 
preference for the self-enhancement and conservation higher order values. More specifically, social workers have a 
higher preference for the universalism tolerance and concern values; therefore, compared to the general population, 
they have a stronger motivation to accept and understand those who are different from them, and they are more 
strongly committed to equality, justice, and protection for all people. In addition, social workers have a higher 
preference for the benevolence values; therefore, it is more important for them to care for the welfare of the in- 
group members and to be reliable and trustworthy members of the in-group. Social workers reported a higher 
preference for the self-direction action values; therefore, it is more important for them to determine one’s own 
actions. At the same time, social workers have a lower preference for the power values; therefore, they are less 
motivated to seek power through exercising control over people and resources. Finally, social workers have a lower 
preference for the security values; therefore, they are less concerned by the issues of safety and stability, both in 
their immediate environment and in the wider society. Thus, in terms of value theory (Schwartz al., 2012) social 
workers, as compared to the general population, strongly emphasize values that focus on personal growth and 
deemphasize values that focus on self-protection and anxiety avoidance. 
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What is good social work practice? Identifying good social work practice through the lens of competency 
assessments for registration in New Zealand 
C. Adamson 1,*, J. Duke 2 

1Counselling, Human Services & Social Work, The University of Auckland, Auckland, 2Social Workers Registration 
Board, Wellington, New Zealand 

 

Abstract: Social work is a profession constantly under the public and political gaze, with spotlights hovering to 
illuminate unethical or poor practice, ineffective interventions or unsatisfactory outcomes. Examples of ‘good’ 
practice often escape such scrutiny: an observatory of the Global Agenda is currently seeking to redress this balance 
through the collection of practice examples that will serve to give social work greater visibility and credibility. 

 
This presentation reports on a research project aiming to identify characteristics of good social work practice through 
the lens of textual analysis of practice studies submitted by social workers during the process of applying for, and 
maintaining, social work competency and registration with the Social Workers Registration Board (SWRB) in Aotearoa 
New Zealand. Registration of social workers in this country is soon to be mandatory, with applications requiring, in 
part, the completion of a written practice study that illustrates the competency of a social worker’s practice alongside 
the ten competency standards of the SWRB. Currently, only social workers whose practice studies fall below the 
standard for competent practice receive any feedback, and practice studies that may contain evidence of good 
practice are simply archived by the SWRB. 

 

For this research, competency assessors (all registered and experienced social workers) were asked to nominate 
practice studies that in their view illustrated aspects of good social work practice. This research is based upon a 
literature review of ‘good social work practice’, the rich narratives arising out of the textual analysis of these 
anonymised practice studies, and a focus group discussion with competency assessors in regard to the perceptions of 
good practice that influenced their nomination of practice studies for the research. It is anticipated that this study can 
contribute to both global and local perceptions of good social work practice. 
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Social exclusion of persons with disabilities in Nigeria: implications for social work practice 
N. E. Chukwu 1,*, P. C. Agwu 1 

1Social Work, University of Nigeria, Nsukka, Enugu, Nigeria 
 

Abstract: Despite provisions of the various United Nations charters, Nigerians with Disability Decree (1993) and other 
policies aimed at social inclusion, the challenge has been the actual implementation of these measures to bring about 
meaningful improvement in the quality of life of persons with disabilities (PWDs) in the country. There is ample 
anecdotal evidence that PWDs suffer varying degrees of social exclusion owing to numerous physical, legal, financial 
and attitudinal barriers that they face in their everyday lives. Often they are not allowed to exercise their civil rights. 
The social work profession in its commitment to human rights, maintains that all persons irrespective of disability 
status, have the right to be included in society and to have equal opportunity to participate in matters affecting their 
welfare. It is against this backdrop that this paper will identify the causes of social exclusion of PWDs in Nigeria, 
propose action from the value premise of the social work profession on how to challenge discrimination, and work to 
overcome the various forces fostering social exclusion in the country. The social model of disability whereby disability 
is understood as a socio-culturally, context-dependent construct, will form the conceptual framework of this study. 
In-depth interview method will be used to elicit information from 3 leaders of 3 organisations of PWDs, 4 persons 
affected by leprosy, 4 persons with visual impairment, and 4 persons with physical and mobility based disabilities in 
Enugu State, Nigeria. Their views will be analysed thematically. 
Workshop Speaker Information: Ngozi Chukwu is a Nigerian practicing social worker and social work educator. Her 
specialty is medical social work. Her research interest is in the area of disability as well as other issues that bother on 
cultural sensitive social work practice. 
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Role of Social Workers for Substance Abuser in Fulfilling the Sustainable Addiction Welfare. 
S. K. Kang 1,*, Y. Choi 1 

1Social Welfare, Sogang University, Sogang University, 35 Baekbeon-ro, Mapo-Gu, Seoul, Korea, Republic Of 
 

Abstract: In Korea, there is a social worker specializing in addiction, called the ‘social worker for substance abuser’. 
The purpose of this study is to explore the causes of addiction to addicts based on social workers’ experience as an 
expert on addiction problems that are emerging as a serious problem in Korea. For this purpose, a case study method 
that describes phenomena by analyzing in depth the cases with the boundaries of the space called ‘addiction related 
social welfare institution’ according to the passage of time is defined as a research method. In particular, 15 social 
workers for substance abuser are parted in this study. The data collected through the research participants were 
individually analyzed to identify meaningful subjects on a case. Based on this, I suggested a practical discussion about 
the necessary policies for the addicts in Korea and the role of the social worker for the sustainable addiction welfare. 
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S180-OR-07 
The Role of Social Work in Disaster Management Finland: Making Society Resilient 
M. Rapeli 1,*

 

1Ministry of Social Affairs and Health, Finland, Vantaa, Finland 
 

Abstract: Social workers are well suited for taking part in disaster management, thus, increasing the resilience of 
vulnerable populations and fulfilling the UN’s Sustainable Development Goals. Post-disaster roles of social work have 
been studied. However, there is a need for social work research on pre-disaster preparedness and ways to reduce the 
likelihood of negative consequences of disasters and long-term adaptive capacity to meet disturbances. This 
dissertation study explores the role of social work in disaster management in Finland and its relation to international 
disaster social work discussions. The framework of disaster social work interventions and the concepts of 
vulnerability, resilience and social capital are used in analyzing and conceptualizing the role. The methods used are 
integrative literature review, quantitative document analysis, and statistical analysis of the survey. Finnish municipal 
social services’ preparedness plan documents and survey data of private social care units’ preparedness form the 
main empirical data. The results show that social work interventions of social and human investments, i.e. day-to-day 
roles, which enhance bonding social capital, were emphasized in disaster social work. Interventions of political 
empowerment and economic participation, which embrace bridging and linking with other disaster management 
actors were less common. Preparedness planning was completed only on a very general level in Finland, and the 
overall level of preparedness and understanding of bridging and linking with other disaster management actors was 
inadequate. I conclude that enhancing social capital in client work, social work’s own organization and in 
multiorganizational networking, should be central in disaster social work. The concepts of disaster vulnerability, 
resilience, and social capital are vital in understanding the role of social work in disasters. 
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S195-OR-02 
Social Work in the Caribbean: Can the tasks social workers perform enhance the Caribbean’s prospects for 
attaining the Sustainable Development Goals? 
D. frank 1,*, P.-A. Baker 1 

1Social Work Unit, University of Guyana, Georgetown, Guyana 
 

Abstract: The discourse on the nature, and role of social work continues to provoke debates and questions, 
particularly in the Caribbean where it is considered an embryonic practice. Reflectively, I have had my own challenges 
resolving similar questions and explaining to skeptics and policy-makers what practitioners do when they perform 
social work functions. This stimulated my interest as a doctoral candidate to examine the nature and scope of social 
work in one of the poorest countries in the Western Hemisphere. 
This exploratory study is based on an existing dataset from a survey of trained social workers and para-professionals, 
and forms part of a situational analysis of social work practice in Guyana. One hundred and forty-nine trained 
practitioners and paraprofessionals completed self-administered questionnaires at the Inaugural Social Work 
Conference on Standards for Professional Practice in Guyana. While 47% of the participants worked in agencies whose 
primary function was not social work, the findings suggest that social workers performed multidimensional tasks. These 
diverse tasks also involve formulating and implementing policies and programmes that enhance people’s wellbeing, 
and promote development and human rights, as reported by 19% of those surveyed. Based on the Caribbean’s 
prospects for Agenda 2030 and the Sustainable Development Goals, the role of social work in Guyana should be 
evaluated to determine how, and in what ways it can contribute to development. Further, while achieving the SDGs 
has presented many challenges for social workers, there are also opportunities for practitioners to clearly articulate 
their roles in socio-economic development. These latter elements will inform a proposal for further research in the 
region. 
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Working to advance the Sustainable Development Goals through the use of reflective practices: A social work 
perspective 
B. Strumm 1,*

 

1Social Work, Carleton University, Ottawa, Canada 
 

Abstract: This study asks: How are reflective practices being deployed by women social workers who work in 
international development settings? The research explores how reflective practices engaged in by social workers are 
central to the profession’s contribution to the Sustainable Development Goals (SDGs). It investigates how and why 
reflection is used by social workers as they navigate social work practice within development projects and 
organizations. Social work research is limited in exploring the specific practice skills required in social and sustainable 
development work, including reflection; and while there is a robust scholarly conversation unpacking development 
work and practice, the embodied development worker is often made invisible in this research. Thus, my research 
engages with a unique subset of development workers and addresses how their reflective practice habits work to 
help fulfill the SDGs. Interviews were conducted with women social workers who were engaged in advancing many 
SDGs including ‘gender equality’, ‘good health and well-being’ and ‘no poverty’. Initial findings suggest that reflection 
helps promote inclusivity, flexibility and collaboration within communities and fosters equitable partnerships, 
creating open dialogue on refining the work being done to advance the SDGs. Furthermore, participants spoke of how 
reflection works to unsettle their power, expertise and ‘Western’ knowledge, encouraging critical interrogation of 
their roles, interventions and responsibilities within sustainable development work. Findings indicate that reflection 
works to support workers’ mental health and emotional well-being within difficult and pressure-filled work 
environments; this presentation will address how social work is uniquely positioned to address the care of staff in 
development spaces. In short, this research endorses the role of social work has in promoting reflective practice 
within dynamic global systems responding to the SDGs. 
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Survival in an Emerging Profession: Narratives of Social Workers in Mainland China 
Y. Zhang 1 2,*

 

1Department of Applied Social Sciences, The Hong Kong Polytechnic University, Hong Kong, Hong Kong, 2Department 
of Sociology and Social Work, Xiamen University, Xiamen, China 

 
Abstract: Social worker in China is becoming a fledging profession when the national licensure of social worker was 
effective since 2008. A huge army of social work service organizations and licensed social workers are in the process 
of growth and contributing to both social control and services delivery, however, social workers are encountering 
diverse challenges in multiple levels including from the macro level, the organizational level, to the individual level. 
Survival as social work professionals in the Chinese context is calling for concerns for both social work academia and 
practice community. This study is based on a qualitative methodology of narrative research, Bourdieu’s the theory of 
practice is employed as theoretical framework to interpret survival issue of Chinese social workers based on 
discussions on “habitus”, “field”, “cultural capital”, and agency of individual social workers. Social workers who have 
been working in the social work positions for 5 or more years are interviewed. The findings indicate that Chinese 
social workers’ survival as professionals is influenced by the objective social structure and subjective agency and 
competences, social workers’ habitus organize their practice, but individual social workers’ subjective agency result in 
diverse consequences. Fields and cultural capitals of social workers play vital roles during their daily practice. 
Implications drawn from this study illuminate an in-depth interpretation of habitus and cultural capital in the 
theoretical perspective, as well as relative policy advocacy, multi-dimensional support for social workers in the 
practical level. 
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S041-OR-07 
The Role of Social Work In Rural Development: A Systematic Review 
D. Yüksel*

 

 
Abstract: Rural development aims to increase the socioeconomic wellbeing of people living in rural areas so it is a 
policy process aimed at regional development that facilitates the provision of people access to all types of human 
services. Increasing poverty rates and regional inequalities make it necessary to be sensitive to the field of rural 
development. Historically, it has been observed that significant paradigm shifts have been experienced in the rural 
development policies with the influence of globalization. Institutions like OECD also suggests more holistic policies in 
this process where there is a trend towards human-focused from only agricultural sector. In this context, it is 
important to determine the needs of people and to make policies aimed at the implementations that take into 
account the conditions of the region. At this point, social work theory knowledge leads to problem identification, 
needs analysis and the initiation of an effective initiative. Therefore, there is a need for service models within the 
context of rural development policies that social works provide based on individual, family and community values. 
This study focuses on the relationship between social work and rural development through rural social work 
interventions. The aim of this study is to systematically review how rural social work is conceptualized and 
implemented in the context of development that conducted field of social work on the international published 
between 2007-2017. The social work practices in rural areas will be reviewed in the articles within databases of 
ProQuest, EbscoHost, Web of Science, Elsevier, Science Direct, Google Scholar and searched the keywords of "rural, 
social work, rural development, rural social work, sustainable, livelihood, social services". In selecting articles for this 
study some selection criteria will be determined by researcher. It is believed that the study will contribute to rural 
social work practices as well as rural social work theory. 
Symposium Speaker Information: Deniz YÜKSEL 
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Linking compassion and justice through a solidarity lens 
S. B. Garlington 1,*, M. E. Collins 2,*, M. Bossaller 1,*

 

1Ohio University, Athens, 2Boston University, Boston, United States 
 

Abstract: All over the world, social work practitioners are engaged in the day to day work required to achieve the 
UN’s Sustainable Development Goals, ranging from program planning to policy advocacy to direct interventions and 
beyond, specific to the topics covered by the Goals. The social work profession also has a role to play in building the 
engagement needed to achieve the Goals. Social work can contribute to the relationships and engagement necessary 
to make the shift from marginalization and oppression to an emphasis on solidarity. The changes encompassed by the 
Goals require more than a focus on the distribution of resources (economic or otherwise) and the rights of individuals 
and groups. If “solidarity is the virtue that commits everyone to the common good” (Bilgrien, 2000, p. 4), the 
framework of solidarity is key to the UN’s definition of the common good (the UN Goals). With our professional 
values, social work contributes an understanding of solidarity that brings together compassion and justice with social 
and historical context—all required to work towards the UN Goals (Clark, 2011; Collins & Garlington, 2017; Segal, 
2017). Examples of the linkages among compassion, solidarity, and social justice - relevant to the UN Goals – will be 
presented and discussed. The two cases presented will focus on immigration (including refugees) and natural 
disasters (related to the climate change Goals). We use a solidarity framework to show how social workers can 
practice from micro, meso, and macro orientations to frame social change in terms oriented to a long term, 
sustainable common good (the UN Goals). 
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Challenges of International Social Work Research in Neoliberalism time 
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Kingdom, 3Sociology, Alicante University, Alicante, Spain 

 
Abstract: This paper seeks to critically reflect on the experience and challenges of international social work research 
within a ten country consortium of social work researchers examining the impact of neoliberalism on civil society and 
social work, under the auspices of a European Union (EU), Framework 7, Marie Currie Action bid. The countries 
involved in this bid included the UK, Italy, Spain, Portugal and Turkey (although not part of the EU, it contributes to 
EU research funding and is counted as EU for the purposes of the funders) and 5 countries that make up the so called 
“BRICS” (Brazil, Russia, India, China and South Africa). The study enabled us to debate and examine the impact of 
neoliberalism on social work, develop theory, perspectives and promote further debate on social work’s responses. 
We aim to critically explore the nature and growth of social work research collaboration, whilst reconnoitring the 
contextual difficulties for international social work research, along with the research trials to enable collaborative 
research to be reflective, concerted and facilitative. We hope that this paper will support the development of 
professional debate, as well as promote consideration of the research skills necessary for social work to understand 
complex global contexts including systems, history, processes and socioeconomic and political environment of social 
welfare. It is within this context we would seek to promote debate, question and share insights on the challenges of 
undertaking international social work research. 
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Taiwan's Transformation - Study on the Role of Social Workers in Fulfilling United Nations Sustainable 
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H.-M. Hsu 1,*, J.-K. Lee 1, C.-T. Wang 1 

1EDEN Social Welfare Foundation, Taipei, Taiwan 
 

Abstract: For a long time, there was the misconception among persons with disabilities, their family members and 
the public that due to physical and mental challenges persons with disabilities need to be assisted and protected by 
others. Through the process of providing services, social workers discovered that persons with disabilities have a 
dream blueprint in which they hope to live their lives like everyone else in their communities and not be subjected to 
long-term isolation from society. The aim of this study is to record the experiences of social workers during the 
process of providing services, as well as to determine their role and position in assisting and supporting persons with 
disabilities to move toward achieving their dreams. In addition, the current status of and vision for independent living 
support services will be analyzed. 
The contents of the CRPD are closely linked to the spirit of "independent living". The slogan of the international 
independent living movement is "nothing about us, without us". Reforms need to be carried out based on the 
viewpoint of those making the demands for reform. Government policies should be decided according to these value 
concepts and premise to ensure the rights and interests of persons with disabilities and to achieve the United Nations 
sustainable development goals(SDGS) for quality of life in which healthy lifestyles and the well being of people of all 
ages are guaranteed. 
The Eden Social Welfare Foundation implements independent living support services in communities, assisting 
persons with disabilities to elevate their life quality. It is anticipated that the results of this study will provide a better 
understanding of the independent living process and changes experienced by persons with disabilities who receive 
these services. Through sharing of this practical experience and exchanges with service providers an even higher 
quality of service is expected to be achieved. 
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Redefining support: the role of social workers under the UNCRPD framework 
F. Blanco Ros*

 

 
Abstract: Throughout history, the role of the social worker has been tightly linked to political and social changes 
happening in society during each period of time. Social Work thrived as a discipline developing methodological tools 
to compile essential but complex information about individuals with a double purpose: achieving active participation 
of the end user while at the same time benefitting from existing support networks to be able to provide help and 
assistance. It is our belief, unfortunately that the role of the Social Worker has been relegated and integrated within 
societal structures in a way that the original purpose deviated from providing direct help and support to exercising a 
bureaucratic role within the system. 
A basic principle stated and recognised – in its Article 12 – but not enforced worldwide by the UNCRPD is the respect 
for the will and preferences of the individuals in order to guide intervention, avoid deciding in representation of others 
and avoid projecting the professional beliefs or values on others’ life influencing choice and exercising control over 
their lives. UNCRPD challenges society to rethink and reshape society and current social and legal systems to unify them 
under the support paradigm. Within this scenario, Social Work and the social worker need to redefine its role and direct 
it towards a flexible community-support model oriented to accommodate the will and preferences of the users in its 
daily practice. 
The renewal of the actual model based should be based by a new paradigm that guides practice to community care 
effectively balancing bureaucracy and administrative practice with community intervention. Within this new set of 
ground rules the role of the social worker ought to adapt to its users’ individual needs with coherent and concrete 
objectives and endowed with the necessary resources to guaranty effectiveness and efficiency while at the same time 
promoting, developing and supporting basic Human Rights and Fundamental Rights. 

 

Disclosure of Interest: None Declared 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S180-OR-01 
Frontline social workers, anti-poverty policies and interprofessional practices in Chile 
G. Munoz-Arce*

 

 
Abstract: UN’s Development Goals have a broad outlook that includes diverse dimensions of development. This 
demands the integration of different policy domains, which are interdependent and interconnected. As Boas et al. 
(2016) suggest, the concern is that these domains cannot be effectively addressed unless seen as interactive. Thus, 
cross-sectoral and interdisciplinary approaches of intervention are core in the implementation of the Goals. 
Considering the above, interprofessional practices are crucial to address anti-poverty policies related to the fulfilment 
of the UN’s Sustainable Development Goals in frontline interventions. Interprofessional practices are the result of the 
integration of interdisciplinary, cross-sectoral and cross-agency perspectives in policy implementation. They involve 
the integration of diverse theoretical and methodological standpoints, professional cultures and values, and “ways to 
do” policy in practice. 
As social workers are the main policy implementers in Chile, this presentation will focus on their experiences of 
implementing anti-poverty policies in the frontline. Specifically, interprofessional interventions conducted by them to 
address the work with families and communities in poverty will be analysed. Factors that promote interprofessional 
practices in the frontline and those that hinder such an approach will be also identified. Finally, a reflection on the 
challenges related to the addressing of the UN’s Development Goals from an interprofessional perspective in the 
Chilean context will be offered, examining three critical issues: the role of the Chilean State and the consequences of 
a targeted welfare provision, the precarisation of frontline workers’ labour conditions, and the limits of mono- 
disciplinary professional training. 
Symposium Speaker Information: Gianinna Muñoz-Arce is an academic and Director of Research in the Department 
of Social Work, University Alberto Hurtado, Chile. Her research interests are citizenship and social exclusion, 
epistemology and social work and interprofessional practices. Her recent publications include: MuñozArce, 
G. (2016). ‘Critical social work and the promotion of citizenship in Chile’, International Social Work, Published online 
before print. September 30, 2016, DOI: 10.1177/0020872816664965. Leyton, C. and Muñoz-Arce, G. (2016). ‘Re- 
visiting the concept of social exclusion. Its relevance to Latin American social policies’. Revista del Clad Reforma y 
Democracia 65, pp 39-68. (in Spanish). Dr. Muñoz-Arce currently holds a Chilean National Commission for Science and 
Technology grant (Fondecyt Iniciación 11160538) for her research project ‘Interprofessional practices in integrated 
social services in Chile. A contribution to public engagement’. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S041-OR-02 
The Role of Youth Workers in Addressing Adolescent Sexuality 
M. L. S. Toh 1,*, H. Choo 1,*

 

1Social Work, National University of Singapore, Singapore, Singapore 
 

Abstract: This qualitative exploratory study seeks to understand Singapore youth social workers’ perceptions and 
experiences of their practice with adolescents with sexuality needs. The youth in Singapore continue to experience a 
diverse range of sexuality issues and needs. An increase in sexually-transmitted infections, heightened exposure to 
sexual risks online, and an exploration of gender identity and sexual orientation are key sexual trends amongst the 
youth. Community-based agencies have the potential to provide critical information, resources, and services related 
to sexuality to at-risk youth, but we do not yet have a clear understanding of the context in which this occurs. Given 
the societal stigma towards openly discussing sexuality issues as well as the value-based and moralistic nature of the 
topic, there is gap in existing literature focused on how social workers position themselves to tackle sexuality issues 
presented by the youth. Semi-structured individual interviews will be conducted with 15 youth workers. The study 
will explore how social work practice with adolescent sexuality is influenced by individual values and beliefs, 
organisational culture, and societal norms towards sexuality. The findings of the study will be used to generate 
implications and recommendations for local social work practice in this domain, with the intention to promote 
adolescent sexual health and well-being. 

 

Disclosure of Interest: None Declared 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S086-OR-06 
A model of transformative ecosocial practice: Challenging modernist assumptions in conventional social work 
H. Boetto*

 

 
Abstract: This presentation conceptualises an ecosocial work model that aims to challenge the dominant modernist 
paradigm underpinning conventional social work practice. In the context of an accelerating global environmental 
crisis that threatens the ecology upon which humanity depends, there is an urgent imperative for social workers to 
reposition their practice towards fulfilment of the UN Sustainable Development Goals. Yet, inherent modernist 
assumptions underpinning conventional social work in industrialised nations restrain social workers from genuinely 
being able to address ecological and social problems. These modernist assumptions relating to individualism, 
industrialisation and capitalism view humans as separate to the natural world, which encourages alienation and a 
culture of domination towards the misuse of the natural environment. By adopting a distinct philosophical base that 
emphasises holism and inter-dependence, the profession can re-conceptualise a philosophical base that is congruent 
across the ontological (being), epistemological (thinking) and methodological (doing) dimensions of practice. The 
author contends that shifting from a modernist to holistic foundation can revitalise the capacity of social workers in 
industrialised nations to fulfil the UN Sustainable Development Goals and truly address ecological and social 
problems. 

 

Disclosure of Interest: None Declared 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
S086-OR-07 
Alternative Welfare means for elderly population: Reducing inequality in society 
R. -.- Kumhom*

 

 
Abstract: Report on Thailand indicates that the country ranks at the 61st level from 149 countries in the world. 
Thailand receives 62.2 points from 100 score. Only for SDG 1, the country receives an overall good score in terms of 
reducing poverty. As for SDG 10, reduction in inequality is one out of four objectives that the Thai government 
intends to hasten. The Thai government intends to reduce inequality among elderly society by the year 2021. The 
government has adopted a 20 years strategy plan and integrated the objective as part of the 12th National Economic 
and Social Development Plan. It also has a national plan for the elderly (2002-2021) as a measure for 
implementation. Under the plan, there are 4 main principles. The first principle is on service. The second is on 
insurance. The third refers to assistance through society. The last principle focuses on stakeholder and increased 
roles of private sector, community organizations, and organizations that work with the elderly in organizing welfare. 
There are three dimensions under the inequality situation of welfare in Thailand. These include economic dimension, 
welfare dimension, and human dignity dimension. The findings of the study on welfare format varies according to 
local context. New findings reveal three formats (1) hanging welfare model (2) group welfare (3) area welfare (mixed 
with culture) (4) elderfare model. 
Recommendations in managing welfare and reducing inequalities include review of national health policy and access 
to universal insurance. Differentiation exists between social insurance and public officers as well as state enterprises’ 
access to welfare. Employment opportunities should be increased for elderly by extending the hiring years from 60 
to 65 years. Support should be given to plan their finance. Lastly, support for stakeholder participation in welfare 
should increase for the elderly in order to reduce the different dimensions of inequality. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S170-OR-03 
The social work regulation project in Aotearoa New Zealand: Establishing the qualification criteria to be a 
registered social worker 
S. Hunt*

 

 
Abstract: Background: 
In Aotearoa New Zealand, the passing of the Social Workers Registration Act (SWRA) (2003) represented decades of 
collective effort to strengthen an ethical social work profession, and much debate, ambivalence, conflict, and 
eventual pragmatic compromise amongst stakeholders. The full doctoral research project provides a critical 
consideration of the different theoretical and historical interests at work during our country’s ongoing social work 
professionalisation and regulation projects. This presentation explores the establishment of the qualification policy, 
required among other policies, to implement the SWRA (2003). 
Method: 
Semi-structured qualitative interviews were conducted with the inaugural Social Workers Registration Board (SWRB) 
members and other key stakeholders to gather information about the development and implementation of the SWRA 
(2003). Archival data from the SWRB, the Aotearoa New Zealand Association of Social Workers, and the Ministry of 
Social Development was also gathered. Qualitative thematic analysis was utilised to critically analyse the combined 
data-sets. 
Findings: 
To be registered as a social worker, the SWRA (2003) stipulated that a social worker must meet a number of criteria 
including being qualified. The initial policy outlining the acceptable minimum historical qualification requirements and 
new minimum qualification benchmarks for registration was set by the SWRB in 2004 with stakeholder consultation. 
The outcome of the mixed priorities and agendas is explored, including if the development strengthened the 
education of social workers to meet community needs. 
Implications: 
Other countries can compare and contrast their experiences of social work professionalisation with this critical 
consideration of the history of social work professionalisation and regulation in Aotearoa New Zealand. 

 
Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S154-OR-01 
Education as a way forward: Refugee youth and their initiatives in Nakivale Refugee Settlement, Uganda 
I. M. Turda 1,*

 

1Centro de Investigação e Estudos de Sociologia (CIES-IUL), Lisbon, Portugal 
 

Abstract: Refugee youth and children represent over 60% of the refugee population in Uganda (UNHCR, 2017) . The 
refugee policies in Uganda are designed specifically for increasing self-sustainability and self-reliance, therefore 
reducing dependency on humanitarian aid and activating empowerment (Svedberg, 2014). 
Education has an essential role in this process and it is acknowledged both by aid workers and refugees as a major tool 
in increasing wellbeing, development, self-reliance as it strengthens both individuals and communities. Due to limited 
facilities, resources and limitations within the environment and overall perspective of refugee camps, access to 
education for children, both in public and private sectors is limited. Therefore, high numbers of children are out of 
school due to the context, family situations, poverty, access and cultural factors. 
The following study incorporates data drawn from the work with youth in Nakivale refugee settlement with a focus 
on youth initiatives as a way of self-sustainability and the need for education. 
Using a qualitative methodology, participatory observations and in-depth interviews held with refugee youth and 
professionals, the aspect of self-reliance developed through education has been analyzed. 
The findings show that both the need for knowledge, education, skills and access to resources represent major  factors 
for self-relince and development. Educated youth and those being exposed or engaged in trainings on 
entrepreneurship, life-skills and other leadership and educative activities, developed high potential in becoming 
resources for their communities and being initiators of projects, ideas and sustainable actions. Youth groups are 
developing informal learning and art centres, entrepreneurship initiatives, addressing issues within their communities. 
Facilitating the access to education and literacy, positively impacts the communities within the refugee settlement. 

 
Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S063-OR-06 
From serving a community to one’s own career- Motivation, trajectory, and factors of Youths’ community 
participation at Pinling 
Y.-Y. Chen 1,*

 

1social work, National Taiwan University, Taipei, Taiwan 
 

Abstract: Transition to adulthood has been long and tough as the economic and social structures changes rapidly. To 
decrease the risk, Taiwan's youth policy adopts community participation as a hopeful venue for the lingering 
generation to take a part in the society actively and productively. At university education level, service learning 
courses and youths’ autonomous actions are the two main streams. This study examines youths’ process of 
participating in a community and identifies their (1) motivation, (2) trajectory, and (3) factors for the experience to be 
beneficial for both youths and communities. The sample includes eight students or alumni of National Taiwan 
University. They had involved in community participations projects at Pinling, a rural community 30-minutes-drivng 
distance from campus. The findings provide insights for relevant university education, youth policy, and community 
practice. First, the youths’ motivation includes meeting needs of community, seeking attachment to a community, 
applying academic knowledge, and linking to the society. This drive of community participation was also encouraged 
by the recent social movements about land justice and national identity in Taiwan. Second, the experience 
community participation was a path for the youths implement their strong commitment to the common good. Some 
luckily found a team and continued the trial; some kept preparing themselves for following adventure in another 
community or related subject in higher education. Lastly, a number of key factors would lead to reciprocal benefits of 
youth and community. It takes long for the youths and community to know and trust each other in such a small and 
tight social network. Overall, vision, tectonics and skills, and funding from teachers, peers, and local organizations are 
usually helpful for the youths during the journey. As to the community, instructors of service learning course or long- 
time volunteers may be reliable mediators. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S063-OR-07 
An online self-coaching program as an open educational resource (OER): in service of the community 
P. Botha*

 

 
Abstract: The importance of open educational resources (OERs) has been widely demonstrated. Knowledge and 
practice wisdom are shared world-wide and can easily be adjusted to various contexts and cultures. As part of post- 
graduate research on the support needs of social work students studying within an open distance electronic learning 
(ODeL) context, the researcher used the The Intervention Design and Development (IDD) model of Rothman and 
Thomas (1994) to develop an online self-coaching program. The goals of the support program are to enhance student 
success and throughput, facilitate the personal, academic and professional development of students and to empower 
students to take ownership of their learning process. 
The program is structured around seven actions towards growth, namely, clarifying my strengths, connecting to my 
context, clarifying my vision, completing my plan, committing to action and growth, confirming my direction and 
celebrating completion. The programme is divided into eight coaching conversations, two per level, contains many 
activities, stories and references to resources. Students clarify their strengths, confirm their career choice, set their 
Personal Development Plan, and work towards employability. 
As an OER, the program can be adjusted to fit within the context of other residential or ODeL universities or helping 
professions. It can be utilised as a supervision tool and a guideline for self-development of students and clients. 
The presentation will introduce the program and serve as an invitation to further conversation and creative use of 
the coaching tool. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S102-OR-05 
Access to social work education: Correlations between applicant performance on selection tasks, demographics 
and success as a student. 
C. R. Hughes 1,*, D. McNabb 1,*, H. Gremillion 1, G. Bridgman 1 

1Social Practice, Unitec Institute of Technology, Auckland, New Zealand 
 

Abstract: This presentation is based on a case study of student selection process effectiveness in an undergraduate 
social work (SW) degree at Unitec in Auckland, New Zealand. This research considers whether programmes are 
selecting capable students or whether there is little or no predictive reliability between selection criteria and eventual 
student success. A focus on selection criteria fits within a broader context of the factors that contribute to success of 
students in completing their SW programme and in their future practice. 

 
Data collected 2012 to 2013, comprising 196 applicants, examines whether candidates’ performance on selection 
tasks correlate with their success in the programme. Success is defined in terms of outcomes across eight courses, 
considering course completions and grades. This research is quantitative in nature, using correlational analyses, and it 
also considers whether demographic data are correlated with success. 

 

Data analysis and a literature review published in 2016 indicates there is little predictive reliability of tools used in 
selection of SW students. Scores given to applicants completing selection activities do not correlate with course 
completions and correlate only moderately with higher grades received. Students who are admitted early, studying 
full-time, and wage-earning or self-employed are more likely to succeed. 
This research aligns with international literature finding little predictive validity in the tools used to select successful 
students. Additionally, the research addresses a gap in research on the value of specific tools and measures. The 
literature reviewed alongside research findings indicates that supporting students once they are admitted may be of 
more intrinsic value than trying to select ‘suitable’ students in the first instance. This research highlights tensions 
between the values of the SW profession, which promotes diversity and life experience, and the academic 
requirements that inform selection processes. 
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Strengthening education to meet the needs of communities 
S078-OR-02 
Sustainable education for children of low-income families: 
Understanding the role of parental involvement 

 

J. Farooqui 1,*, A. Kaushik 1 

1Department of Social Work, University of Delhi, New Delhi, India 
 

Abstract: The international journey of India towards quality education has witnessed a national embracement of the 
idea of Education for Sustainable Development,which encourages children to connect developmental issues with that 
of economic viability,peace,human rights,and environmental sustainability.Understanding the role of sustainability in 
education is practicable through fostering of a home-school-community partnership, in a manner responsive to 
families of diverse realities.However,‘parental involvement’ in education is mostly defined by elitist boundaries.Since 
parents of low-income families are characterized by lack of social capital in terms of education and resources,it 
becomes an excuse for educators to isolate them from school decision-making processes. 

 
In an attempt to analyze the role of parents in academic life of underprivileged children,an empirical study was 
conducted with 52 students and their parents coming from low-income families of India.Students were tested and 
ranked,to assess their academic performance in Language and Math.Correspondingly,different parental involvement 
indicators;including communication,supervision,assistance,school interaction,aspirations,and academic socialization 
of parents;were measured and ranked.The parental involvement variables scored to have highest effect on 
performance were positive role construction,provision of academic support and parental aspirations.Further,when 
parental involvement ranks were cross-analyzed with academic ranks of students,a positive correlation coefficient(r = 
.386)was derived.The results reflected that,irrespective of socio-economic conditions,academic performance levels of 
children increases,if parents are more involved. 

 

The study suggests sustainable social work intervention strategies,which take into regard the specific needs of these 
vulnerable group of parents,making them constructive actors in their child’s educational journey instead of being 
silent receptors to alienating school policies. 

 
Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S184-OR-03 

 
Social work education in Australia: The current state of progress in greening the curriculum 
H. Gallagher 1,*, D. McAuliffe 2,*, A. Smith 2,*, J. Boddy 1,*

 

1Griffith University, Gold Coast, 2Griffith University, Logan, Australia 
 

Abstract: Environmental social work aligns existing social work methods with sustainable eco-social methods of 
practice, whilst acknowledging that the most vulnerable individuals and communities in society are most impacted by 
environmental change. The impact of climate change cannot be ignored. However many social workers do not have 
formal social work training in sustainable environmental social work practice. This symposium will discuss the current 
state of environmental social work education in university programs in Australia. This will include four presentations 
focused on Australia which examine (i) historical developments in environmental and green social work education 
and practice (ii) current curriculum on environmental and green social work, (iii) innovations in environmental social 
work education, and (iv) recommendations for progressing the development of social work education through an 
eco-centric lens. The four speakers are actively involved in the development of innovative curriculum focused on 
environmental and green social work, and bring knowledge from teaching, researching and practicing in this field. 
Symposium Speaker Information: Hilary Gallagher is a Lecturer in Social Work at Griffith University, Queensland, 
Australia where she teaches into the Bachelor and Masters of Social Work (Qualifying). Hilary is a qualified social 
worker and has worked in health, disability, mental health and community settings in Scotland and Australia; as well 
as volunteering in a number of settings in South America and Asia. Her research and practice interests centre on 
creating sustainable communities, environmental social work and social justice issues particularly with regards to 
people who have a disability. Hilary is a PhD Candidate in the School of Human Services and Social Work at Griffith 
University exploring community living and human rights indicators for people who have a disability using a 
participatory driven process. 

 

Donna McAuliffe is Deputy Head of School (Learning & Teaching) and Professor in the School of Human Services and 
Social Work at Griffith University. She has a social work practice background in mental health, legal social work, 
community development and program management, and moved into academia in 2000 to develop curriculum and 
research on professional ethics. Donna has been actively involved with the Australian Association of Social Work for 
over 30 years and led the last revision of the AASW Code of Ethics (2010). She is a Foundation Fellow of the Australian 
College of Social Work. She is co-author of the 5th edition text 'Road to Social Work and Human Service Practice' and 
sole author of the book ‘Interprofessional Ethics: Collaboration in the Social, Health and Human Services’. Donna’s 
current research agenda is in ‘e-professionalism’, the ethics of social media and ethical considerations in natural 
disasters. 

 
Amanda Smith is a Lecturer in Social Work at Griffith University, Queensland, Australia. She has over 17 years’ 
experience in Human Services and has practiced in diverse roles in both the government and community sectors 
including housing and homelessness, trauma recovery, community development, youth and domestic violence. She 
eagerly strives towards creating collaborative, therapeutic, innovative and transformative practice and learning 
environments. Amanda has designed, facilitated and evaluated numerous bush adventure therapy programs with 
people who have experienced trauma and is passionate about collaborating with colleagues and progressing the 
social work curriculum to explore ways of integrating environmental social work and bush adventure therapy 
together into the broader social work discourse. 

 

Dr Jennifer Boddy is a Senior Lecturer in Social Work at Griffith University, Queensland, Australia and Program 
Director for the Master of Social Work (Qualifying). She is also on the executive committee for the Australian and 
New Zealand Social Work, Welfare, Education and Research (ANZSWWER) Association. Jennifer is passionate about 
creating healthy, sustainable environments, free from violence, for all people and particularly those who are 
marginalised and disadvantaged. Jennifer’s scholarship is focused on environmental social work, feminism, and 
program design and evaluation. Coupled with her practice experience as a counsellor and therapeutic caseworker, 
she has in in-depth understanding of the complexities of people’s environments on their health, wellbeing and safety. 
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Jennifer is particularly interested in in understanding and addressing the impacts of climate change and disasters on 
disadvantaged populations and advancing feminist research. 
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Strengthening education to meet the needs of communities 
S003-OR-08 
Sustainable Development and Social Work International Service Learning Trips Collaborations: Perspectives and 
Lessons Learned 
M. Diaconu 1,*, L. Racovita-Szilagyi 2,*, A. Neacsu 3,*, S. J. Faubert 1,*

 

1School of Social Work, Western Michigan University, Kalamazoo, 2School of Social Work, Southern Adventist 
University, Collegedale, United States, 3TuPro, Madrid, Spain 

 
Abstract: Although the current socio-economic and political global climate tends to be skewed towards a more 
nationalistic agenda, when it comes to the US and other global powers, the national implications and effects of 
globalization cannot be ignored. Therefore social work education has a moral duty to educate future social work 
professionals from a global social justice perspective, thus addressing the most imperative issues facing the world 
today, such as extreme poverty, discrimination, oppression, and inequality. This framework is also emphasized in the 
UN Sustainable Development Goals adopted on September 25, 2015 and designed to “end poverty, protect the 
planet and ensure prosperity for all” (UN, 2015). One proposed way in which social work curricula can be 
strengthened to meet the needs of the people and the communities they serve is through the immersion of social 
work students and educators in other cultural contexts. Research shows that there are numerous benefits of 
providing students with international exposure opportunities such as the development of cultural competency and 
the understanding of globalization and global interdependence; the increase in students’ interest in the humanitarian 
arena and volunteer work; and improving students’ critical thinking and shaping their attitudes and vision (Chieffo & 
Griffiths, 2004). This presentation will showcase the benefits of collaborations between social work programs and 
community-based organizations in the context of international service learning trips. More specifically, the 
collaboration between two US-based educational programs and an international NGO working in Namibia. This 
specific NGO approached sustainable development and inter-generational poverty through the education and 
empowerment of the new generations of native children versus emergency assistance and short-term community 
projects. Students’, social work educators’, and NGO administrators’ perspectives and lessons learned will be 
presented. 
Symposium Speaker Information: Dr Mioara Diaconu has a Ph.D. in Social Work, an MSA, and an MSW degree. She is 
a researcher, a community and international development practitioner, a consultant, and a global social work 
educator. Currently, she is an assistant professor at Western Michigan University. Some of Dr Diaconu’s research, 
teaching, and consultancy areas of expertise are: forced and volunteer migration, emergency management, 
sustainable programs, and community development, among others. 

 

Dr Laura Racovita-Szilagyi has a Ph.D. in Human Services with a Specialization in Management for Nonprofit Agencies, 
and an MSW degree. Currently, she is teaching graduate courses in a hybrid program at Southern Adventist 
University, Collegedale, TN, USA. Some of her teaching and research areas of interest include: non-profit 
management, social work ethics, program development and evaluation, culturally competent online and hybrid 
education, and trauma, crisis intervention, and emergency response. 

 

Mrs. Aida Neacsu has a BA in Philosophy and BA in Theology. She worked as a project manager of various community 
and international developmental programs, school principal, executive director of an educational institute, and vice- 
president of a non-for-profit organization. Currently she is a trainer, educational consultant and a Co-Active coach. 
Some of Mrs. Neacsu’s expertise and areas of interest are: community development, transformational leadership, 
non-profit strategic project planning and management, performance appraisal, discipline and incentives in education, 
criterion development of trainings, and co-active coaching. 

 

Sarah J. Faubert is a graduate student working towards her MSW degree with a concentration in Policy, Planning, and 
Administration at Western Michigan University. She holds a Bachelor's degree in Human Services. Her areas of 
interest include social work education and supervision, organizational culture, program development and evaluation, 
and mental health. 

 
Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S102-OR-08 
Preparing Students for Political Participation: Social Work Students Reflect on the Challenges and Rewards of Non- 
Partisan Voter Engagement 
A. Bellas 1, J. Ostrander 2,*, M. Hylton 3,*, T. Rhodes-Smith 4 

1Social Work, University of Connecticut, Hartford, 2Social Work, Sacred Heart University, Fairfield, 3Social Work, 
University of Nevada, Reno, Reno, 4Nancy A. Humphreys Institute for Political Social Work, University of Connecticut, 
Hartford, United States 

 
Abstract: The political participation of social workers and social work students continues to represent an under- 
examined field of study in the social work literature. While social workers vote at higher rates than the general 
population (Rome & Hoetchstetter, 2010), Hylton (2015) found that social work students demonstrated low political 
voice and electoral activity. Furthermore, almost half of licensed social workers feel unprepared for political 
engagement and that more than half of social workers describe themselves as politically inactive or only somewhat 
active (Ritter, 2007). McCabe et. al. (2017) posit that due to a general decline in civic literacy, schools of social work 
have an increased responsibility to ensure that social work students gain the knowledge and skills they need through 
the curriculum and their field experiences to become effective policy advocates. 

 

This presentation describes the barriers, challenges, rewards and learning experienced by over three hundred social 
work students involved in voter engagement. Reflective essays were collected over the course of two years, or four 
semesters, from students enrolled in macro social work courses at two separate universities in the United States. 
Students submitted essays as one element of a larger voter engagement project. Essays were analyzed using a three 
step thematic analysis process. First, a representative sample of the essays were open coded to identify common 
themes. Open coding was done by three separate researchers to ensure inter-rater reliability of initial codes. 
Second, initial codes were compared and then collapsed into larger themes, which were then used in the third step of 
the analysis to code the remainder of the essays. Analyses revealed that students grew in their understanding and 
interest in both electoral and political processes. They also developed important social work skills while navigating 
some of the challenges inherent to voter engagement. 

 
Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
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Effective Teaching Practices in Social Work: Social Work Students’ Perspectives in Turkey 
M. D. Pak*

 

 
Abstract: Social work is an applied science and profession. To integration of theory and practice in social work 
education, the development of ‘effective learning practice’ and the existence of an ‘effective social work educator’ 
required. As such, effective social work educators need to know how their students learn and develop during the field 
education experience. In this study, it was aimed to produce the profiles of the effective social work educators in 
Turkey from the point of view of the students. And it’s expected that in the direction of the data obtained from the 
research will be used in the education process, to increase the productivity and facilitate learning. In this quantitative 
research, a phenomenological approach has been used for focuses on the in-depth understanding of individuals’ 
experience. In Turkey, 146 social work students at a foundation university volunteered to participate in this study. 
The data were collected from the questionnaire which has 10 open ended questions were prepared based on 
literature review. The obtained data were analyzed in NVivo and the themes were created. 29% of the participants 
are first, 27.9% are second, 26.8% are third and 16.3% are fourth grade students. In terms of the characteristics of the 
effective social work educator, themes are that emphasizes ‘establishing partnership relations with students’, ‘being 
fluent and understandable in courses’ and ’being patient’. To facilitate the learning process, expected attitudes are 
‘intimate but boundaries’ in classroom relations, while the ‘course is integrated with cases’ and ‘benefiting from 
technology’. These features can be addressed that Freire’s liberating praxis education model. The development of an 
understanding of the education of the social work educator, which would remove the authoritarian attitude, can be 
discussed in the context of creating critical pedagogy 
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Regional Joint venture social work learning and research project RE_StaRT 
C. Dr. Ehlers*, S. Mertel , J. Ulrichs 

 
Abstract: In 2016 the regional authority of Hannover (Region Hannover) started the three-year project "RE_STaRT “ 
to enhance the care system for people who are homeless or who are at a high risk of becoming homeless. "RE_STaRT 
“stands for “Richtig Erreichen_Strukturen transportieren aktiv Richtung Teilhabe” and means in English approximately 
“improving access to care through structures that actively guide toward more participation”. The aim of the project is 
to build a new low-threshold social work service to identify needs of people who are homeless or who are at a high 
risk of becoming homeless and connect them with other service providers. The project “RE_STaRT” is funded by the 
Fund for European Aid to the Most Deprived (FEAD). 
The regional authority of Hannover and the university of applied sciences in Hildesheim (HAWK) joint forces and 
started a learning and research project, which is not funded by the FEAD, to find strategies to enhance the support 
system for people who are homeless through a multi-level evaluation and also give students a very field-oriented 
learning opportunity. 
The presentation focuses on the concept of the joint venture learning and research project. Furthermore first insights 
from our research will be presented. Following a qualitative research design problem-centered Interview/expert 
interviews with service users and social workers in different work settings were realized. 
Symposium Speaker Information: Corinna Ehlers, a professor of social work, specializes in theory and methods of 
social work with a concentration on person-centered approaches and strengths-based case management. Her recent 
research is specifically focused on how various strengths-based approaches are put into practice in different fields of 
human services. 

 
Disclosure of Interest: None Declared 

 
Keywords: None 



ORAL Papers 

990 

 

 

 

Strengthening education to meet the needs of communities 
S154-OR-03 
Interdisciplinary Approach of Yalom’s Group Therapy Factors: Educational Values of Animal-Assisted Interventions 
for Social Work Students 
A. S. Rusu 1,*, S. Lundy 2, R. Davis 3,*

 

1Special Education, Faculty of Psychology and Sciences of Education, Babes-Bolyai University, Cluj-Napoca, Romania, 
2MSW Student and Research Assistant, School of Social Work, 3Office of Global Programs, School of Social Work, 
Rutgers, The State University of New Jersey, New Brunswick, United States 

 
Abstract: Human-animal interaction (HAI) is gaining importance in the professions that serve a range of vulnerable 
populations globally. In the field of social work (SW), a number of schools are recognizing the importance of 
incorporation of HAI as tools for using mutuality of caring and provision of social supports (Tedeschi, Fitchett & 
Molidor, 2005). Few SW schools offer courses about ethical and practical principles of competency-based Animal- 
Assisted Interventions (AAI), including models and theories supporting the psychosocial and physiological effects of 
HAI. HAI has been shown to add value to other therapies for a range of disabilities and disorders (Nimer & Lundahl, 
2007), reduce agitation among elderly (Richeson, 2003), and increase social engagement in elderly group care 
facilities (Banks, Willoughby, & Banks, 2007). The design and implementation of HAI research and practice with 
vulnerable groups suggests the need for an interdisciplinary approach with responding curricula, building on existing 
courses that are educationally re-configured and enhanced by including elements of AAI. Based on a qualitative 
review of the existent literature in the HAI and SSW fields, we present a step-by-step approach of including 
knowledge and examples of experiential learning of AAI and teaching Yalom’s principles of group therapy (Yalom, 
2005). The curriculum aims to incorporate interdisciplinary AAI practices with Yalom’s primary therapeutic factors of 
groups, such as: universality, corrective recapitulation of the primary family group, development of socializing 
techniques, interpersonal learning, and group cohesion (Yalom, 2005). Applied values of AAI are discussed for each 
factor, emphasizing the added value of animal presence in group therapy settings from the perspective of the 
extended social network idea: animals are included in therapy settings in an already existing interspecific social dyad, 
i.e. animal-handler team. 
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What are the aims, methodology and conclusions of the prospective process promoted by the French union of 
players in social work education & research? 
C. Altwegg Boussac*

 

 
Abstract: The French union of the players in education and research in Social work (UNAFORIS), contributes to 
French and European training policies, organization and structure of training systems and to the development of 
quality. It promotes training centers, curriculum development and research both at a national and international level. 
In June 2017, UNAFORIS promoted an innovative prospective process trying to identify the issues of tomorrow for the 
social work training processes and schools. 

- How are they going to impact social work education? 
- What could be the possible futures or scenarii? Are they probable? Are they wished ? 
- And how could we act or adapt to promote the futures we wish for social work and social work education? 

To answer those questions realized a survey that we proposed to all of our 130 members. Now we are completing the 
analysis of the results by organizing participative workshop and by interviewing different social work experts and 
professional. We will finalize the conclusions in June 2018 
The aim of our oral contribution is to present more precisely the aims of this prospective process, the methodology 
we used and of course the results and conclusions of our work 
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S184-OR-04 
Bodymind Medicine: Cultivating Self-Care in Social Work Education with Proclamation Meditation 
I. Margolin 1,*

 

1School of Social Work, University of Northern British Columbia, Vancouver, Canada 
 

Abstract: Despite abundant literature supporting the need to teach wellness approaches to social work university 
students, there is a significant gap in education within social work programs. Students in social work often lack self- 
care skills and knowledge due to stress related to clinical training programs. Meditation within higher education is 
utilized as a tool to center oneself and has been shown to enable students to enhance cognitive and academic 
performance, manage academic and human service work-related stress, and develop holistically. In response to calls 
for increased professional knowledge around self-care and holistic growth as well as building on my previous work, I 
qualitatively explored the impact of the Proclamation (Mahavakyam) Meditation system on undergraduate social 
work students’ awareness, resilience, and self-care. Seven student participants were recruited from a Spirituality and 
Social Work class I developed. This ancient Vedic system includes four proclamations that invites students to attune 
to their creative consciousness and apply this awareness to life goals. Findings include increased selective attention 
capacity and enhanced exam performance capabilities. Additionally, participants reported heightened self-awareness 
as well as reduced feelings of generalized and specified anxieties. Furthermore, they reported more frequent and 
profound experiences of serenity, gratitude, forgiveness, joy, and connectedness to the natural and human world. 
This led to closer personal and work relationships and deeper engagement in their own spiritual progression. They 
gained insight into connections between their thoughts and the environment and preliminary success with bringing 
their aspirations into fruition. This inquiry provides a unique contribution to social work education literature by 
offering a wellness strategy to students early in their career through both its arts-based process and meditation 
training. 
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The motivation behind the developments in social work education in Turkey 
H. Acar 1, G. Polat 2,*

 

1Social Work, Care & Justice, Liverpool Hope University , Liverpool , United Kingdom, 2Socia lWork, Ankara University , 
Ankara , Turkey 

 

Abstract: Social work education has ties with a country’s socio-political system and the dominant social welfare 
paradigm, in just the same way as social work practice has. Turkish social work education has a distinct relationship 
with its social welfare paradigm. 
While in 2001, there was only one school of social work (which had been founded in 1961) in Turkey, today in 2017, 
there are 83 social work departments which indicates a dramatic growth in a short amount of time. 
In this study we analyzed the dynamics behind two unusual phenomena related with social work education in  Turkey: 
Why social work schools hadn’t developed between 1961 to 2002? Why there had been an uncontrollable growth after 
2002? We tried to understand whether the main role belong to the societal needs for social work profession or the 
political and ideological factors which may be, but not necessarily, related to the societal demand. 
We conducted a literature review and semi-structured interviews in order to analyze the development of social work 
education in Turkey. Literature review included any publication related social work education in Turkey (books, articles, 
unpublished working group reports and final reports of “1st-6th National Social Work Education Workshops”). Using 
purposeful sampling method, we also conducted semi-structured interviews with five social work academicians as key 
informants, whose academic interests cover social work education in Turkey. 

The main themes behind the reasons of schools not to grow and the uncontrollable development were related with 
each other and they included (lack of) political power of social work community, changing welfare paradigms in Turkey 
and international factors effecting the social agenda. However, societal needs were only stressed during the post-
traumatic work after the huge earthquake in 1999. We discuss the current situation and future predictions within the 
framework of these sociopolitical variables. 
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A social work school's service practice in its community 
J. Mitaera*

 

 
Abstract: Whitireia New Zealand (Whitireia) is one of a set of institutes of technology and polytechnics (ITPs) owned 
and funded by the government, located in Porirua, north of the capital city Wellington. Whitireia’s social work degree 
programme has formalised its service-learning pedagogy to strengthen the development of graduates in their service 
of others and to support social change and advancement in the local Porirua community. This paper introduces the 
Practice Learning Centre (PLC), designed by Whitireia with local social services (LSS). The model involves four 
components: 

1. Participants - the LSS; a social work academic; and the social work student. 
2. A LSS plan - the LSS identifies its priority need and with the school constructs a plan to meet this need with the 

support of a social work academic; tasks this person will achieve; milestones and an anticipated end date. 
3. A social work academic - who is committed to the LSS plan for up to a year, initially serves inside the LSS for 

one day a week for approximately three months then transitions to one day a fortnight for the remainder of the year. 
The time commitment of the social work academic is borne by the social work school. 

4. Student placement - while meeting the priority need of the LSS the social work academic will also support the 
planning and preparation for a student placement. Our experience confirms that LSS sometimes lack confidence to 
safely engage students in their environment and greatly appreciate the practice support student's provide. 
Evaluative discussions with LSS have reported that the PLC model meets their priority needs and those of their service 
users. From Whitireia’s perspective academic staff gain practice currency and relevance which they bring to their 
teaching, and students experience social work education that is relevant and underpinned by service learning. 
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Breaking the waves? Reflections on challenges, conflicts, and opportunities in educating to meet the needs of 
urban communities. 
D. Hoevids 1,*, H. S. Orvad 1 

1Department of Social Work, Metropolitan University College , Frederiksberg, Copenhagen, Denmark 
 

Abstract: Four Erasmus partners have developed a 30 ECTS program: Social Work in Urban Areas (SWUA). Our focus  
is on the ways in which students can become capable of addressing the needs of urban communities. Pedagogically, 
we strive to create an environment where teaching methods mirror participatory and transformative social work 
methods. SWUA involves teachers from practice (from NGO’s, social movements, the state, civil society organizations, 
and social entrepreneurs). The program is inspired by educational anthropology. Within this field, scholars consider 
educational institutions as sites for the cultural production of students, and, as such, education holds the ability to 
change professional practice (Levinson, Foley & Holland, 2001). Drawing on anthropologist Clifford Geertz, we 
understand social work education to be both a ‘model of,’ and a ‘model for,’ society (Geertz 1973: 123). However, 
current discussions of higher education often depart from a critique of the marketization of education subsequent to 
a global diffusion of neo-liberalism (Zajda 2010). Some argue that, rather than educating for the needs of 
communities, current social work education is developed and managed according to the demands of the labor market 
and employers (Fook 2016: 27). Therefore, if we want to educate to meet the demands of communities, we must— 
once again—begin to carry out social work education in ways that contribute to students becoming models for, rather 
than simply models of, society. Nevertheless, students are already implicated by a neo-liberalized educational system, 
and this situation has changed the relationship between educators and students. Based on examples from the SWUA 
program, we wish to explore these changes by sharing our experiences of challenges and conflicts, as well as 
opportunities, while educating students to address the needs of communities from a bottom-up perspective. 
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Applying, creating and implementing mana (knowledge and wisdom) in Pacific Social Work 
J. Ravulo 1,*

 

1School of Social Sciences and Psychology, Western Sydney University, Sydney, Australia 
 

Abstract: The need to create relevant and appropriate approaches to social work education, research, policy and 
practice in the South Pacific region is vital in being able to effectively engage and work collaboratively with Pacific 
people, and their diaspora across the Oceania region and beyond. Without this, the social work profession may be 
relegated as being neo-colonial, focussed on development in accordance with Western perspectives and its 
discourses. Universities subsequently play an important role in critically reviewing such changes, but may find this 
challenging in a global drive to be more market driven; capitalising knowledge, rather than service driven; where 
knowledge is developed and shared with a greater purpose towards social cohesion and inclusion. 

 
This paper will focus on the first 5 years of carrying out a unique and ongoing partnership between Western Sydney 
University and The University of the South Pacific through the Pacific Islands Field Education (PIFE) initiative. Key 
outcomes include the development of agency agreements with local human services to support placement 
opportunities across Fiji, Samoa, Tonga and Vanuatu, newly created research and writing projects, and regionally 
funded projects via the International Association of School of Social Work (IASSW) that work collaboratively with 
other tertiary education providers across New Zealand and Papua New Guinea. More so, the lessons learnt on the 
importance of developing new mana (knowledge and wisdom), alongside traditional and contemporary Pacific 
perspectives that further reshape and refine the decolonisation of social work through indigenous viewpoints and 
voices will be profiled. 
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Service-learning, co- creative collaborative learning and partnerships in sustainable community development. Is it 
worth the challenges? 
G. Vincenti*

 

 
Abstract: The aim of the presentation is to present the concepts of and context of Service-learning as a form of co- 
creative learning within a framework of partnerships for community development (Skov Henriksen 1995) and then to 
work together to develop and expand how to strengthen co-creative Service-learning as an integrated student activity 
within social educations. 
Service-learning partnerships between Socials of Social Work and neighbourhood communities is a well-established 
practice in the US (Butin 1996, 2006 and Furco 2011). Research point towards some forms of service learning as being 
valuable to students learning and the creation of sustainable social capital in vulnerable communities. (Haski- 
Leventhal, Lucas & Meijs 2009). However, there are only a few examples of Service- learning projects in a European 
context and where Service-learning is not tied to University decided ECTS points. 
VIADEM in Aarhus, Denmark is one of the few and has, for the last 7 years, provided a platform for both social work 
student learning and sustainable bottom-up led community development (Vincenti & Andreassen 2016). 
Based on our research into the establishment of and support of VIADEM, and the experiences of the co-presenting 
students participating in Viadem, the paper will examine and discuss the challenges and results of our work focusing 
on the motives and partnership models of the different partners and the outcomes achieved as perceived by students 
and local communities. 
Building on Furco (2011) and Butins (1996 & 2006) and Vincenti and Andreassen ( 2015 & 2016) understanding of 
Service-learning and using the characterisation of ideal types of motives for cross-sector partnerships developed by 
Mackintosh 1992 and the concept of social capital (Svendsen & Svendsen 2006) the paper will discuss whether 
Service-learning can support the development of engaged and dedicated social work and students 
Symposium Speaker Information: Gordon Vincenti has worked developing models and forms of community 
development and student involvement in Denmark in vulnerable neighbourhoods for the last 20 years. I have 
published on Community work, and service learning and most recently involved students as active partners in the 
presentations at Conferences. I am active involved in Community Development and sustainability in both Denmark 
and Ethiopia. 
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SW Education for Environmental Justice Addressing the Consequences of Climate Change 
J. Sokolec*

 

 
Abstract: Social work organizations are increasingly including environmental justice issues as a basic concern using 
“person-in environment” as an organizing concept. “Climate change” has been identified as a source of 
environmental injustices affecting the poor and vulnerable across the globe. While climate change often falls under 
the purview of “science,” there are social consequences of the degradation of the physical environment. Within the 
EPAS of the Council on Social Work Education in the U.S. is the standard of “Engage in Policy Practice” with one 
practice behavior specified as “… apply critical thinking to analyze, formulate, and advocate for policies that advance 
human rights and social, economic, and environmental justice.” If future social workers are going to be able to carry 
out this standard, it falls to social work education to provide the knowledge and practice skills to do this. A social 
policy course is the ideal course to introduce the concept of climate change in the context of present and future 
policies to address the social aspects of the consequences of climate change. The assignment can be structured into 4 
components that address the EPAS practice behaviors. Part I is to “describe the social problem;” part II describes a 
policy that can be accessed to address the consequences; part III assesses the effectiveness of the policy in general; 
and part IV involves writing an Advocacy Letter to a public official linking the social consequences of climate change 
and support for maintain or amending the particular policy. 

 

Disclosure of Interest: None Declared 
 

Keywords: Environmental Justice, SW Education, Vulnerable Populations 



ORAL Papers 

998 

 

 

 

Strengthening education to meet the needs of communities 
S154-OR-02 
Reflective learning in the substance use field: A longitudinal study 
I. Slabbert*

 

 
Abstract: BACKGROUND 
In the field of Substance Use, it is essential for students to take a close look at their own lives to experience to a degree 
how difficult it is to abstain from something for a period of time, as their potential substance use clients might need to 
abstain from alcohol or other drugs for a lifetime. Final year students in social work do a reflective exercise  as part of 
their training in the substance abuse module where they have to abstain from anything in their lives that they want to 
change for a period of three weeks. They keep a journal of this process to describe their experiences. 

 
METHODS 
Ethical clearance was obtained and participation in this study was voluntary. A longitudinal, qualitative study was 
proposed with Social Work students in Stellenbosch over a period of four to five years. The sample was drawn from the 
population of fourth year social work students at a Stellenbosch University. Data were obtained from the reflective 
exercise the students completed. The data were categorised into nine themes, namely depressants, stimulants, opioids, 
food, social media, other addictions, eating disorders and bad habits. Data verification was also done. 

 

RESULTS 
Feedback from the students indicated that they gained more insight into the challenges of abstaining from substances 
for a lifetime. Some students also struggled with some addictive forming habits, and indicated that they needed to 
change some patterns in their lives or receive professional help. 

 
CONCLUSION 
Reflective learning is a useful way to enhance students’ learning experience and could also develop insight into 
possible harmful patterns that might lead to addiction. 
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Students’ Understanding on Homelessness by field visits to streets 
K. S. Ramesh 1,*

 

1Department of Social Work , Banyan Academy of Leadership in Mental Health, Chennai, India 
 

Abstract: The author used a method of field visits to streets by students to understand homelessness. 40 students 
formed 10 groups of 4 each and visited 10 locations of the Chennai city identified by the teacher. The students were 
oriented about ethical conduct during this entire process. The students were also given a list of shelter services 
available in the city, social welfare measures available for the sub groups including elders, people with mental illness 
or other disabilities, children, women, destitute, and requested to make referrals. They had interactions with people 
living in streets about their sheltering structures, food habits, family life, recreation, health, access to welfare 
measures, occupation, challenges during hot or cold weather, children’s education, income, expenses, savings, 
clothing, language, causes of homelessness, coping mechanisms and their future. The students updated the people in 
streets about the shelter services available in the neighbourhood including sub groups. The interested people were 
linked to shelter services by communicating with the service providers and few including one person with mental 
illness were accompanied to the shelter. They also made two rescue requests for the person with severe mental 
illness to the mental health organization. 
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Impact of academic assessment strategies on social work students’ preparedness for practice in England 
S. Haider 1,*

 

1The Open University, Milton Keynes, United Kingdom 
 

Abstract: Purpose: This research study investigated what knowledge, skills and values are required by newly qualified 
social workers (NQSWs) to carry out their role in England. It also explored to what extent do various elements of an 
assessment strategy of social work degree prepare students to practice as NQSWs? Then the research focused on 
understanding the type of assessment strategies that would support students to further develop their knowledge, 
skills and values in order to carry out their role as NQSWs?Research Design: This research employed mixed methods 
approach i.e. both questionnaires and semi-structured interviews were used to collect data from NQSWs, their 
employers, practice educators and academics. 
Findings: Some elements of assessments provided students skills like becoming critical of the information they 
gather. Although they developed cognitive and metacognitive skills they wanted to improve them further. The 
assessment strategies assist them for their practice in some social work areas but it does not fully cover other areas 
like youth offending, transition, housing and substance misuse. 
Employers did not feel NQSWs were adequately trained in fundamental areas of social work that includes 
understanding and impact poverty and deprivation on service users, child development, engaging and building a 
relationship. They also felt that students need to be equipped with more practical skills, such as, writing court and 
tribunal reports, understanding and working in partnership with a range of professionals effectively, presenting 
information with evidence and confidence. 
Practical Implications: Assessment strategies need to incorporate both academic and practice related issues jointly 
and it is vital to provide a varied range of assessment media. Furthermore, blended research strategies i.e. integration 
of both academic and practice components are required to prepare students for the statutory social work role in 
England. 
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Steps Taken in Creating an Online Teaching Venue for a Masters of Social Work Integration Seminar 

H.Carter*, R. Wright 1 

1School of Social Work, University of Windsor, Windsor, Canada 
 

Abstract: The presenters explored an online option to the classroom delivery of internship seminars in the first and 
second years of a Masters of Social Work (MSW) program located in southwestern Ontario, Canada. Students 
complete an integration social work class, one full day every two weeks for the duration of their field experience, 
often located up to 100 to 800 kilometers from the campus. Students indicated that they wanted alternatives to 
commuting to their integration class in order to reduce their anxiety about the time and expense of travel. Course 
delivery possibilities, such as online venues, consistent with the accreditation standards of the Canadian Association 
of Social Work Education (CASWE, 2014) were considered. In providing an alternative to attending the required 
seminar classes, the authors reviewed the literature about best practices in online course delivery, gathered data 
from twenty-one MSW schools across Canada, reviewed similar course delivery in other social work schools, and 
assessed the need for required resources. Preliminary data indicated that the majority of the MSW programs in 
Canadian universities offer, minimally, one on-campus seminar course. The presenters concluded an online course 
delivery option for integration seminars would respond, appropriately, to a critical need for MSW students who are 
being placed, out of necessity, in high quality placements considerably far from the university location. Student 
evaluations indicated that students viewed the introduction of an online venue as innovative, useful, and convenient. 
Innovative strategies to access the resources to deliver the program in the online format will also be outlined. 
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Social work and political engagement: A role for social work education? 
A. M. Mclaughlin*

 

 
Abstract: This symposium will present recent research into the experiences of Canadian social workers who have run 
for political office and who subsequently were elected. Influences and motivations including the role of education in 
the politicization process will be examined. Further the link between social work education, the desire to engage in 
social change, and motivation to run for public office will be examined. The symposium will also review the 
profession's tenuous engagement in the political arena and build a case for increased attention to social justice 
through greater involvement in the political process. A further examination of the pitfalls and potentials for social 
workers who become politicians and a reminder that all social work involves political decisions about public policy. 
Symposium attendees will be asked to reflect on the value of a more politicized social work community, as well as the 
potential problems that may accompany this. 
Symposium Speaker Information: Anne Marie McLaughlin is a Associate Professor at University of Calgary, Faculty of 
Social Work , Edmonton. Teaching and research interests include social work practice and social justice. Previous 
practice experience includes Child Welfare and Mental health practice in rural and northern Alberta. 
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Ensuring Professional Suitability for Social Work Practice: Hearing from the Educational, Practice, and Regulatory 
Sectors 
D. M. Tam 1,*, C. Streeter 2, J. Robertson 3, R. Birnbaum 4, O. Kondrashov 3, S. M. Kwok 1,*

 

1Faculty of Social Work, University of Calgary, Calgary, 2School of Social Work, Carleton University, Ottawa, 3School of 
Social Work and Human Service, Thompson Rivers University, Kamloops, 4School of Social Work, King's University 
College, London, Canada 

 
Abstract: This paper presents major findings from two qualitative studies to examine models of assessment on 
professional suitability for social work practice in Canada. Based on the competency-based education model ensuring 
that only competent individuals are allowed to practice in social work is an essential responsibility of schools of social 
work and professional regulatory bodies. How to improve the development and assessment of professional suitability 
for social work in Canada was the core research question these two qualitative studies aimed to address. 
Using Grounded Theory, 35 participants from social work education, practice, and professional regulatory sectors were 
interviewed in the province of Ontario between 2013 and 2015. Three major themes were identified: 1) educational 
program and professional regulatory body hold specific roles to assess and screen individual suitability for the 
profession; 2) the existing assessment mechanism needs to be improved; and 3) the necessity for collaboration among 
the educational, practice, and professional regulatory sectors. 
Social work in Canada is not regulated by a single body; instead, each province and territory has its own system of 
registration. To compare different models of assessment on professional suitability across Canada, a replication study 
was conducted between 2015 and 2017 in the provinces of British Columbia and Nova Scotia. These two provinces 
were selected because they are the only two provinces in Canada that have post-degree assessment requirements 
prior to granting registered social worker status. A total of 44 individuals from diverse social work backgrounds were 
interviewed. Core findings from this replication study were consistent with the Ontario one. Moreover, there was a 
clear message from the practice sector (e.g., agency employers or senior management) that social work educational 
curricula need to be designed to meet the practice demands and better prepared students for practice. 
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S005-OR-01 
Democratising and Decolonising Social Work Education: Opportunities for Leadership 
D. McNabb 1,*

 

1Unitec, Auckland, New Zealand 
 

Abstract: The Global Standards for the Education and Training of the Social Work Profession (2004) were established 
to promote quality social work education and included benchmarking opportunities for national or local level social 
work education providers. David’s current PhD research included a first wave of qualitative content analysis to 
explore the alignment of the Global Standards with the national standards of the Aotearoa New Zealand (ANZ) and 
Australian regulatory bodies – in ANZ the programme recognition standards, and in Australia the accreditation 
standards. This research raised a number of equity related issues: service user and student participation; student 
representativeness; indigenous rights and political action; gender and cultural equity; and equitable access. These 
issues have been drawn together into the themes of democratising and decolonising practices within social work 
education. 
David’s second wave of research is underway and incorporates interviews with a majority of the social work 
educators and programme leaders in ANZ. It is focused on how the equity related issues arising from the sets of 
regulatory standards are being addressed in the education context. Social work educators are committed to realising 
equity related goals - to what extent do democratising and decolonising practices make a difference in social work 
education and how might they be harnessed for the future? 
This presentation will discuss findings from the two waves of research and the role of democratising and decolonising 
practices in promoting quality social work education. The theme of leadership in achieving quality social work 
education will also be explored along with the implications of this research for social work education internationally 
and in ANZ. 
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S063-OR-05 

 
Global Trends in Social Work Education: Building Research Capacity 
D. Sookraj 1,*, T. Heinonen 2, E. Taylor 1 

1Social Work, University of British Columbia , Kelowna, 2Social Work, University of Manitoba, Winipeg, Canada 
 

Abstract: This workshop flows from a panel session held in Seoul in 2016 that sought to determine what kinds of 
research topics, paradigms, methodologies, methods, skills and knowledge areas should be a part of social work 
research around the world. Trends in social work education around the world in a context of neoliberal globalization, 
privatization, trade agreements and their effects and the de-professionalization of social work were discussed in 
terms of their effects on service users and social workers. A wide range of ideas were offered as were strategies for 
teaching research in certificate, diploma and degree programs in social work. One idea that came from the Seoul 
discussions was that research networks or sub-groups of people with common research interests be formed. Such 
groups could foster collaboration on social work research projects, connections between like-minded researchers on 
social work topics of interest. 
This year’s workshop aims to actively engage participants in building on the outcomes of the Seoul workshop. 
Facilitated discussions will focus on two themes: 1) generating ideas on the next steps in understanding research and 
strengthening research capacity within social work; and 2) understanding how the present global economic and 
socio-political climate is affecting social work education and practice. The facilitators will begin by providing 
participants with a brief overview of the proceedings from the Seoul meeting as well as an overview of the related 
trends, based on the literature. 
Workshop Speaker Information: Dr. Dixon Sookraj is an Associate Professor at the School of Social Work, University 
of British Columbia (Okanagan Campus). He holds a Doctorate of Philosophy from the College of Social Work, Ohio 
State University. His teaching areas include ethics, international social work, social welfare policy and research. He is 
the immediate, past President of the Canadian Association for Social Work Education, and served Canadian 
representative on the Board of Directors on the International Association of Schools of Social Work (IASSW). He 
serves as Co-chair of the IASSW Research Committee. 
Dr. Tuula Heinonen is a Professor at the Faculty of Social Work, University of Manitoba. She holds a Doctorate of 
Philosophy from the Institute of Development Studies, University of Sussex, a Master of Social Work degree from 
McGill University and an Advanced Diploma in Art Therapy from Vancouver Art Therapy Institute. Among other 
research areas, Dr. Heinonen’s research interests include experiences of active aging across cultural contexts, 
immigration and settlement among African and other newcomers, social work in health and aging, qualitative 
research methods and the use of the arts in social work practice, research and education. 
Emily Taylor is a Master of Social Work student at the University of British Columbia (Okanagan Campus). In 2016, she 
received her Honors Bachelor of Social Work and Disability Studies. Her practice experiences include services to 
Indigenous children living in isolated communities, and adults with physical and intellectual disabilities. She is 
currently a student intern assisting the Research Committee of the International Association of Schools of Social 
Work. 
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S121-OR-07 
50 years of Arctic social policy and social work education – the Greenlandic case 
S. Arnfjord 1,*

 

1Social Work, University of Greenland, Nuuk, Greenland 
 

Abstract: Greenland is on the one hand a unique case of independent Arctic social policy development and social 
work education. On the other hand, severe social challenges are still evident in the form of violence towards women, 
youth suicide (perhaps the highest in the world), and low levels of child welfare. 

 
This paper presents, for the first time, a coherent 50-year historical timeline starting with the National Council’s 
(Landsrådet) administration of social and labour market affairs in 1968, before the Home Rule Act of 1979 - 
concluding by examining current social policies anno 2018. It is discussed how social challenges, as listed above, can 
be linked to previous administration’s struggle to anchor the social work profession to social policy development. 

 
In Greenland, the social work education began in 1985. Today, social workers are graduating with a bachelor-degree 
in accordance with The Bologna Process. However, as a profession, the Greenlandic social workers are still not 
organized in a labour union. This poses an essential problem in terms of being able to express a voice from a 
professional point of view in the social political debate. 

 
Across the Arctic the Greenlandic case is rare in regards to the historic formation of an indigenous people’s 
administration of social policies. This is only in the making in neighboring countries. 

 
Finally, the paper discusses the relation between an independent social work education, the necessity for a social 
worker labour union and the forming of future Arctic social policies. 

 
Symposium Speaker Information: Steven Arnfjord (presenter), PhD, sociologist, associated professor & head of 
department of the Social Work program at Ilisimatusarfik (University of Greenland). Steven grew up in Greenland we 
he now lives with his family. 
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S185-OR-05 
Confronting the Social Work Curricular Divide: Reconsidering How Trauma, Violence, and Disaster are Taught and 
Studied 
L. Y. Saltzman 1,*, R. J. Ferreora 1, C. Figley 1, K. Elmhurst 1 

1School of Social Work, Tulane University, New Orleans , United States 
 

Abstract: Psychological trauma has increasingly become an area of focus in social work practice and research (Joseph 
& Murphy, 2014). The practitioners of this generation will face greater challenges in working with trauma-exposed 
populations (Breckenridge & James, 2010; START, 2016). These challenges range from the personal, to the 
interpersonal, to mass violence and weather-related disasters. Despite the unique ability of social workers to 
effectively engage in crisis environments, their educational preparation has traditionally focused on responses to 
interpersonal violence and private traumas, leaving social workers underprepared and underutilized in large-scale 
disaster contexts (Ng, 2012). Further, the lack of curriculum developed for macro practitioners contributes to a larger 
theoretical divide between “trauma” and “disaster” work; separating practitioners and scholars in the field. This study 
surveys curriculum for advanced trauma training in MSW programs in the United States. The study consisted of two 
methodological phases: The research team used a content analysis approach to systematically review the course 
offerings, certificate programs, and specializations provided by all CSWE accredited MSW programs related to the 
following key terms: trauma, disaster, and violence. The syllabi of all target courses were collected, and the text of 
target syllabi were systematically reviewed with three primary aims: (A) to quantify the terminology used in the 
syllabi; (B) to identify the types of trauma addressed in curriculum; and (C) to categorize the learning objectives and 
skills into themes. Our findings explore the terminology, level of practice, and skill sets emphasized in course 
descriptions and syllabi and have implications for curriculum development in social work education. Lastly, we offer 
suggests for enhancing advanced training for social workers, at both the micro and macro level, to engage in contexts 
of mass disaster and ongoing violence. 
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S008-OR-06 
Close the Gap for Quality Educational Opportunities for Hispanic Students from K through Higher Education in the 
U.S. 
A. Kim 1,*, J. Gonzalez Monge 1 

1Marywood University, Scranton, United States 
 

Abstract: Utilizing a Community-Based Participatory Research model, a Social Work faculty member and MSW 
graduate assistant completed a qualitative needs assessment to discover Hispanic parents’ perceived view of raising 
children in the U.S., and Hispanic-American professionals’, raised by Hispanic parents, subjective view of attending 
U.S. kindergarten through college. Thirty Hispanic parents, with K-12 children, participated in individual interviews or 
in focus group sessions. Twenty Hispanic-American professionals who experienced the American K through higher 
education system, participated in individual interviews. Hispanic parents and Hispanic-American professionals shared 
their perceived view of: 1) the socio-economic-cultural integration process in the U.S., 2) intergenerational 
acculturation issues, and 3) quality and educational opportunity gaps for Hispanic children who experience K through 
higher education in the U.S. 
The study found that Hispanic parents and Hispanic American professionals identified a disconnect between the 
American Dream and the reality of minority life in the U.S. Their acculturation stressors are the language barrier, long 
working hours, poverty, deficient bilingual services, lack of understanding of the U.S. school system, children’s conflict 
between family obligations versus individual academic achievement, and institutional racism and discrimination. 
As a result, the university initiated a full scholarship to enroll 55 Hispanic students in two different levels of writing 
class and the Social Work Faculty also collaborated with an organization to provide free 1 on 1 tutoring for K-12 
Hispanic students. 
This study demonstrates long-term commitment is necessary for community-university collaboration to sustain the 
viability of the Hispanic students’ and parents’ outreach. 
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S183-OR-06 
Cell Phone Use in Formal and Informal Work Settings: How do attitudes of social work students and professionals 
differ? 
D. S. Smith 1,*, D. McCarty 1,*

 

1University of Houston-Downtown, Houston, United States 
 

Abstract: To ensure a quality education that effectively prepares students to work in social service agencies, 
workplace etiquette is an important curricular topic in social work programs. As cell phone technology advances and 
smart phones become indispensable in our daily lives, the act of using a cellular device can be both an asset and a 
nuisance. This study examines attitudes of social work students and social work professionals by comparing their 
perceptions of appropriate use of cell phones in formal and informal work settings. The results provide faculty with 
empirical research data for the purpose of strengthening the educational curriculum to ensure that students are 
prepared to meet the expectations of community agencies and supervisors upon graduation. Recommendations for 
infusing content on current trends of acceptable cell phone workplace etiquette into existing social work curricula are 
provided. 
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S083-OR-01 
PSYCHOSOCIAL SUPPORT BY POLICE OFFICIAL FOR CHILDREN IN CONFLICT WITH LAW 
K. Puthanveedu, S. Kasi 1,*

 

1Psychiatric SocialWork, National Institute of Mental Health and Neuro Sciences, Bangalore, India 
 

Abstract: Children are the valuable resources of country. The non-conducive environment leads a child/juvenile to 
come in to conflict with law who need care and support to be reintegrated back in to the society. The Indian Juvenile 
Justice (Care and Protection) Act of 2015 provides comprehensive provisions for children in conflict with law through 
a separate entity the Juvenile Justice Board. Police is the first point of contact for a child who comes in to contact with 
law. Sensitive and child friendly approach is essential in police to ensure child’s safety and endurance to rehabilitation 
and reintegration process. The role of police warrants great attention to address the Child Rights violations and 
threats of abuses reported by children entering Juvenile Justice System as well as from the environment. To address 
this NIMHANS in association with Social Justice Department, Government of Kerala and Kerala Police has initiated a 
community based psychosocial care programme for the children in conflict with law. 
The aim of the program was to orient police officials to develop skills to address issues among children. The aim when 
split in to developing a system with process in terms of content and module development and developing 
participatory training methodologies . Same was achieved through a 24credit hour module and s credit hour module.. 
A total of 788 police officials of various ranks were trained. The results of the pre and post assessment show 
significant improvement in the knowledge on psychosocial problems and need of psychosocial interventions for 
children in conflict with law. 
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S183-OR-01 
Teaching human rights to promote rights-based social work 
N. W. Mungai 1,*, I. Chida 2 

1Humanities and social sciences, Charles Sturt University, Waggaa Wagga, 2Humanities and social sciences, Charles 
Sturt University, Dubbo, Australia 

 

Abstract: The aim of this paper is to provide a critical reflection on the development of how we teach human rights as 
a social work subject at Charles Sturt University (CSU), Australia. The paper demonstrates why the teaching is a 
critical requirements for social work and how human rights are an integral part of the social work profession. The 
paper addresses the unique history of the subject at CSU and the innovations in teaching the subject. By integrating 
the human rights course in its academic curricula, CSU social work and human service discipline fulfils the national 
and international human rights obligations required of universities in delivering education that leads to a better world 
for all. It is suggested that teaching human rights in universities is a prerequisite for democratic societies, which 
highly value principles of mutual understanding, toleration, and valuing of others’ cultures, traditions, and ethnicities. 
The human rights teaching staff contribution to research is discussed and the future challenges explored. 
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S102-OR-07 
Skills for social work students: Social workers speak 
K. McCafferty*

 

 
Abstract: Social work skills are one of the key components of social work education yet this is an under-researched 
area. Many claim that social work education is out of touch with the needs of the community and needs to listen 
closer to the voices of those in practice. This presentation will outline the results of a qualitative research project 
that aimed to address the gap in research around preparing social work students with skills they need for placement. 
The findings identified 10 core skills that the social workers in this study believed were needed prior to placement. 
The study suggests that a robust social work education requires continuing conversations about cross-cultural skills 
and the up-skilling of fieldwork educators in ethical decision making around newer technologies. 
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S083-OR-04 
The Parental Perception of Neighborhood Safety and the Wellbeing of Children 
I. Y. Lee*

 

 
Abstract: Background 
While many research has focused on the parental perception of neighborhood safety and physical outcomes of 
children and adolescents, few have investigated the parental perception of neighborhood safety and children’s socio- 
emotional outcomes. 
Method 
The sample of 21,409 children from The Early Childhood Longitudinal Study-Kindergarten Class of 1998-1999 (ECLS-K) 
was analyzed along with the parental report of perceived neighborhood safety data and children’s internalizing and 
externalizing behaviors in kindergarten, first, third and fifth grades totaling four waves. 
Two-level growth-curve modeling was used to estimate the association between parental perception of 
neighborhood safety and children’s internalizing and externalizing outcomes. 
For parents’ perceived neighborhood safety measures, questions on how safe is it for children to play outside during 
the day in their neighborhood and how safe is it for children to go to school were utilized. 
Results 
The results indicated that children from neighborhoods perceived as unsafe by their parents are more likely to have 
internalizing outcomes. The conditional growth model further revealed that the average child's externalizing 
outcomes varied over time. The results revealed that girls who speak non-English language with their parents at 
home, raised under unemployed mother and undereducated parents with low SES are statistically significantly more 
likely to experience internalizing outcomes. 
Conclusions 
These findings highlight the importance of parental perceptions and characteristics that shape the well-being of 
children. Furthermore, these findings are aligned with the urgent needs for programs that provide mental health 
treatment for children and families and in dire need for policies to help children and parents living in poor and under- 
resourced neighborhoods in fear of their safety to prevent further negative outcomes for these at-risk children. 
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S078-OR-01 
Pre-K for Low-income Families: Hope for School Success 
D. Phillips*, A. Anderson 1, B. Coubertier 1 

1Appalachian State University, Boone, United States 
 

Abstract: High quality pre-k education is essential for preparing young children for school success, and it has been 
very effective in giving benefits to children from economically challenged backgrounds, and those whose native 
language is not spoken in American schools, as well as children with disabilities. Such children have been found to fall 
behind their more advantaged peers in such things as language development. Unfortunately, not all children who 
need it have access to free or reduced cost quality pre-k. In an effort to discover how parents of these children 
learned about and took advantage of a pre-k program, parents of children who took part in a free pre-k program in a 
city in the southeastern U.S. were interviewed and asked questions such as: how did you become aware of the pre-k 
program?; what concerns or issues did you face in deciding to send your child(ren) to this program?; what aspects of 
this pre-k program make it accessible and attractive to you?; are there any barriers that complicate your ability to 
send your child(ren) to this program?; how has your child(ren) benefited so far from their involvement in this 
program in terms of their language and literacy development, and their socio-emotional development; and what is 
their understanding of what their child(ren) will be doing in kindergarten? It is hoped that the information gained can 
be used to fight for more economically inclusive pre-k programs in the U.S., as well as making them more accessible 
and easy to use by the families. 
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S102-OR-06 
I do not know anything about Social Work! practices to learn how to be a Social Worker. 
M. I. Carvalho 1,*

 

1ISCSP/CAPP Universidade de Lisboa, Portugal, Lisboa, Portugal 
 

Abstract: This communication aims to present a SW teaching model, in public university, to respond to the challenges 
of training in the contemporary world. The model develops SW practices in the four years of training with different 
levels of complexity. The confrontation with reality (Schön, 1987) allows the reconstruction and operationalization of 
the real and the SW as a profession of change, human rights and social justice. 
We present a research carried out with fifty students of the second year of SW degree in the unit of Laboratory, 
showing the initial motivations and the contribution of this experience for personal and professional transformation. 
A questionnaire was applied before and after students were confronted for the first time with professional practice in 
SW organizations. 
The results show that the current profile of students is increasingly diversified in terms of social capital, most of them 
are the first graduates of the family and their personal journey is linked to social problems experienced or observed. 
These experiences influenced SW's choice and expectations are associated with these experiences, but most of them 
do not know how to define SW. 
This experience allowed the student to be placed in position on "confrontation with reality" with the supervision of 
teachers and professionals to initiate the processes of personal and professional development. Students identified: 
the need for theory and theory in use as an important factor for SW practice; the understanding of the "grammar" of 
the profession and its relation to social policies, institutions, target population and other professionals; and the 
clarification of students' interests, giving them security for the development of SW placement in the following years 
(3 and 4 years). 
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S103-OR-05 
Every Defeat a Seed: Losing the War on Poverty in Syracuse, N.Y. 
J. A. Miller 1,*

 

1Communication & Media, Utica College, Utica, NY, United States 
 

Abstract: Malcolm X wrote, “Every defeat, every heartbreak, every loss, contains its own seed, its own lesson on how 
to improve your performance the next time.” The United States officially launched it’s ill-fated “War on Poverty” on 
August 20, 1964, when President Lyndon Johnson signed the Economic Opportunity Act into law. Few people recall 
the very first skirmish in this war was a battle fought and ultimately lost in Syracuse, NY. On December 15, 1964, the 
newly created federal Office of Economic Opportunity awarded its first grant in the amount of US$314,329 to 
Syracuse University. There the funds would be used by social work professor Dr. Warren C. Haggstrom to create the 
Community Action Training Center, a “first-of-its-kind program to produce professional community development 
workers” (University College, 2, 1964). Haggstrom taught his students how to build powerful, autonomous, 
democratic people’s organizations and then applied this knowledge as organizers in the low-income neighborhoods 
of Syracuse. This presentation is based upon extensive archival research and interviews with participants and will 
focus on some key victories of the CATC and the events that led to its demise in 1966. 
Symposium Speaker Information: Dr. Jeffrey A. Miller is an associate professor of Communication & Media at Utica 
College and a Fulbright Scholar (2007, Taiwan) whose teaching and research focuses on the connections between 
communication, democratic participation, and social justice. He has regularly presented his research at regional, 
national, and international conferences, including recent conferences in Stockholm, London, and Krakow. He is 
currently completing a book-length history of the Community Action Training Center at Syracuse University from 
1964-1966. 
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S063-OR-04 
International Indigenous Health Research Training for Indigenous Students 
C. D. Charles 1,*, A. Ganti 1,*

 

1School of Social Work, University of Washington, Seattle, United States 
 

Abstract: Culturally specific service provision is limited in Indigenous populations. Moreover, research focused on 
Indigenous wellness is also limited. The Mahina International Health Research Training Program aims to develop a 
cadre of Indigenous undergraduate and graduate students dedicated to entering into biomedical or public health or 
behavioral science health research careers with Indigenous populations through an international 12 week health 
research training program in New Zealand. Trainees are mentored by Indigenous scholars (Maori, Pacific, American 
Indian and Alaska Native). Trainees learn: innovative culturally grounded theory; culturally derived and community- 
based applied research; innovative methodologies; culturally-based measurement development emphasizing cultural 
protective factors; training in cultural adaptation of health interventions among Indigenous populations; and 
addressing co-occurring issues related to physical and mental health, substance use, and traumatic stress and 
indigenous ways of health and recovery. Training includes hands-on experiences in the field (e.g., water-based 
research studies and canoes). Trainees conclude the program by creating a digital story. Digital Storytelling as a 
means of demonstrating learning and honoring the teaching offered. The stories focus on key elements that solidified 
their commitment or motivation to pursue a health research career as Indigenous scholars and leaders to showcase 
their learning and publicly declare their commitment to the health of Indigenous communities. Māhina is a tripartite 
partnership between the Indigenous Wellness Research Institute at the University of Washington, School of Social 
Work (UW), Department of Native Hawaiian Health at the John A. Burns School of Medicine at the University of 
Hawai’i’ at Manoa and the Department for Maori Health at the University of Auckland in New Zealand. Māhina is 
funded by the National Institute on Minority Health and Health Disparities, T37MD008625-01 
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S103-OR-02 
Educating for health equity: Integrating public health approaches into social work education 
B. J. Ruth 1,*, L. M. Lopez 1, M. K. Wachman 1 

1Boston University School of Social Work, Boston, United States 
 

Abstract: Worldwide, socially-determined health inequality is a profound challenge for social workers and the people 
they serve. Public health, with its emphasis on improving health and achieving health equity for all people, provides 
an important opportunity for global social work to contribute to improving well-being on a broad scale. While social 
work continues to develop its global role, the intentional integration of public health approaches into social work is 
needed to strengthen the field’s role in prevention, transdisciplinary collaboration, and epidemiologically-informed 
efforts in population health. 
Public health social work (PHSW) is the sub-discipline within social work that integrates wide-lens public health 
approaches into health social work practice (Ruth, Marshall, and Sisco, 2016). More than a century old, this practice 
concentrates on the social determinants of health, links clinical and community social work to epidemiology, and 
utilizes advocacy for systemic change to achieve health equity. 
This presentation explores the relevance of public health social work framework for a global audience by providing an 
overview of the history, education, and recent scholarship on the integration of public health approaches into social 
work practice. The presentation includes a review of definitions, a conceptual framework, and emerging 
competencies of PHSW. Research findings from three projects focused on prevention, global health, and health social 
work education will be presented. Discussion on how to adapt public health social work to varied global health 
settings is covered. Participants will emerge with a definition, framework, case examples, and practical ideas for how 
to apply public health approaches in social work. 
Citation: 
Ruth, BJ, Marshall, JW, Sisco, S (2016). Public health social work. In: C. Franklin (Ed.), Encyclopedia of Social Work; 
New York: National Association of Social Workers, Oxford University Press. 
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S121-OR-03 
100 Memoirs for Teaching International Social Work Course Using Ethical Lenses: Each Story Counts. 
O. S. Kondrashov*

 

 
Abstract: The use of personal stories in social work education is becoming more prevalent in designing and evaluating 
course assignments to promote reflective and often transformational learning experiences for students (Anderson, 
2017; Balen, Rhodes, & Ward, 2010; Bolin, & Fog, 2006). 
The presentation highlights the experience of using memoirs in teaching international social work course in two 
Canadian universities as a way of finding new solutions in evolving societies to promote environmental and 
community sustainability. The compiled list of 100 memoirs that was developed with direct student input to address 
critical areas of international social work practice will be shared and ideas on how to use memoirs and connect them 
to IASW (2012) IASW (2012) Statement of Ethical Principles are discussed 
Anderson, K. M. (2017). Let’s get personal: Digital stories for transformational learning in social work students. In 
Digital Storytelling in Higher Education (pp. 73-89). Springer International Publishing. 
Balen, R., Rhodes, C., & Ward, L. (2010). The power of stories: Using narrative for interdisciplinary learning in health 
and social care. Social Work Education, 29(4), 416-426. 
Bolin, A., & Fog, E. (2006). Stories in social work: An educational resource for evidence of practice learning. Journal of 
practice teaching in health and social work, 7(3), 22-42. 
IASW (2012) Statement of Ethical Principles. Retrieved from (http://ifsw.org/policies/statement-of-ethical-principles/ 
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S169-OR-09 
Mapping Schools of Social Work Around the World: An International Social Work Course Assignment. 
O. S. Kondrashov 1,*

 

1Faculty of Education and Social Work, Thompson Rivers University, Kamloops, Canada 
 

Abstract: Asset mapping is a tool that is widely used in community development to promote sustainability and find 
new ways to connect people. The tool helps communities to identify their individual, associational, institutional, 
economic, physical, and cultural assets (Kretzmann, & McKnight, 1993; Lightfoot, McCleary, & Lum, 2014). The 
purpose of the presentation is to demonstrate how the asset map tool was applied in international social work course 
to map Schools of Social Work Around the World. The long-term goal of the class project is to include in one asset 
map information on all universities around the world that educate future social workers. 
The Schools of Social Work Around the World asset map assists current and prospective social work students and 
educators who plan to travel internationally or are looking to find Schools of Social Work in other countries to locate 
information about social work programs around the world in one online accessible location. The use of Schools of 
Social Work Around the World asset map has a potential to build partnerships and collaborations among universities 
that offer social work degrees and provide needed data on current state of development of social work education 
around the world. 
During the presentation, the asset map that includes information on more than 500 universities that offer social work 
degrees will be shared, and ideas on how to use the map in teaching international social work course discussed. 
Kretzmann, J., & McKnight, J. (1993). Building communities from the inside out: A path toward finding and mobilizing 
a community’s assets. Evanston, IL: Institute for Policy Research 
Lightfoot, E., McCleary, J. S., & Lum, T. (2014). Asset mapping as a research tool for community-based participatory 
research in social work. Social Work Research, 38(1), 59-64. 
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S184-OR-01 

 
Develop and Deliver Powerful Messages that Resonate in Education & Research 

 

J. Gilliam 1,*
 

1Instructional Technology, University of Maryland School of Social Work, Baltimore, United States 
 

Abstract: Overview: Social workers and social developers need to present information that promotes social justice by 
facilitating understanding, demonstrating scholarship, and driving social action. This workshop will provide instruction 
on how to tell the story of research and other didactic material using a technology templated toolbox to create, 
engage, and deliver powerful messages to colleagues, students, and consumers. 
Objectives: 1.Participants will be able to incorporate digital media and applications relevant to their presentation and 
documentation needs. 2. Participants will be able to develop presentations using at least one of the technology tools 
located in the technology templated toolbox to convey information to their desired audience. 3. Participants will 
demonstrate an understanding of how aesthetic principles play an integral role in telling a story that engages their 
audiences. 
Proposal: Social workers are often called upon to present research and other information to students, colleagues, 
policymakers, and society. The vast array of technology available and finding the time and means to navigate these 
resources can be overwhelming, but not accessing these tools is simply not an option. Avoiding technology ultimately 
risks the profession's growth and ability to create meaningful interdisciplinary collaborations, powerful connections, 
and initiate change around the globe. 
This workshop seeks to address the Human Solutions in an Evolving Society by 1) educating social workers on the 
technology tools that are available to them to create meaningful content and tell the human story, 2) providing basic 
instruction on using these tools, and 3) exploring the different aspects involved in creating powerful, engaging, and 
relevant content. Participants will experience and practice using the technology tools in the workshop while 
discussing next steps to utilize this technology in their practice and organizations. 
Workshop Speaker Information: Julie Gilliam 
Lead Instructional Technologist 
UMB School of Social Work 
525 West Redwood Street 
Baltimore , MD 
Phone Number:240-623-4308 
E-mail Address: jgilliam@ssw.umaryland.edu 
Biographical Sketch: As a Lead Instructional Technologist at University of Maryland School of Social Work, Julie Gilliam 
helps faculty implement technology into the classroom to facilitate student learning. Julie's current instructional 
technology responsibilities include audio/visual support, mobile and web development, and support of the 
educational learning systems. She also provides technical expertise for the content management systems, web 
client/servers and distance education course development. Julie was a key developer for "Operative Techniques 
Manual Cookbook Style", and "An Online Multimedia Treatment Planning Tool" publications for the Journal of Dental 
Education. Julie holds a Bachelor degree in Social Work and Computer Information Science, a Masters in Computer 
System Management with a concentration of Applied Systems, and a Doctorate of Science in Information and 
Interaction Design. 

 

Kimberly Grocher 
Staff Associate in Psychiatry 
Weill Cornell Medical College 
Doctoral Student 
Fordham University 
315 E. 62nd St. 
5th Floor 
New York, NY 

mailto:jgilliam@ssw.umaryland.edu
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Phone Number: 646-962-2820 
E-mail Address: kib2010@med.cornell.edu 
Biographical Sketch: Kimberly Grocher is a Licensed Clinical Social Worker who provides couple therapy and 
psychotherapy to adults with Mood Disorders, Anxiety Disorders, and PTSD in her practice at the Weill Cornell 
Psychiatry Specialty Center. In addition to her faculty appointment, Kimberly also leads the center’s social media and 
web marketing efforts. Kimberly has a BS in Psychology from Towson University, a MSW from Howard University, a 
MA in Media Studies/Media Management from The New School, and is pursuing her doctorate at Fordham 
University’s Graduate School of Social Service. Her research focuses on using media and technology to enhance 
mental health education, practice, and policy as well as using mind-body therapies to improve health outcomes for 
women of color. 

 
Disclosure of Interest: None Declared 

 
Keywords: Digital Media, Presentation, Documentation, Illustrations, Advocacy, Storytelling 
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Strengthening education to meet the needs of communities 
S102-OR-09 
What is means to be a franchise student of a UK university in Singapore. 
A. Mcinnes*

 

 
Abstract: This paper is based on a research project carried out to explore the experiences of students classified as 
‘home’ students who are participating in franchised (or twinning arrangements) programmes at two private Higher 
Education Institutions (HEIs) in Singapore. This paper offers a critical reflection on the experiences of the two 
Programme Managers of these franchise programmes and the discord between quality education and ‘consumers’ of 
education on a global scale. This study develops a shared sense of the experiences of two academic staff and 
students in Singapore who took part in this research project. Interesting findings were ascertained and whilst there 
are no vast differences between our approaches in the UK and those in Singapore, there were differences in the 
systems of the two countries and their universities. The need for an Alumni Association to be established to give 
students in Singapore a sense of belonging was established. This supports national data regarding the importance of 
supporting students overseas. 

 
Disclosure of Interest: None Declared 

 

Keywords: Globalisation, student engagement, Transnational education 
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S185-OR-06 
Educating for Just Leadership. Promoting a social work leadership paradigm to work for social justice in 
communities. 

 

M. Frederico 1,*, M. Long 1,*
 

1La Trobe University, Melbourne, Australia 
 

Abstract: Inequality in society is increasing. Globally there is a vacuum in leadership. Many current political world 
leaders appear to be operating from a value free perspective. The social work paradigm can contribute to leadership 
in many areas by emphasising social work principles and values of social justice, respect and empowerment. Yet too 
few social workers take leadership roles. 
This paper presents an approach to educating social workers to be leaders and to lead action to achieve social justice 
for vulnerable groups in communities. Social Work is one of the few professions which operate from an explicit value 
position. It is these values which are the foundation for working towards a just society. Educating social work 
students to take leadership roles whether or not they are in formal leadership positions, is an important aspect of 
social work education. 
At La Trobe University, Australia the qualifying social work course students are guided on a trajectory towards value 
based leadership. The leadership trajectory commences in first year with mentoring. This includes identifying social 
work values and principles and their operationalisation in social work roles in an unequal world. The leadership 
theme culminates in final year with a capstone subject ‘Leadership in social work’. Students are encouraged to reflect 
on the knowledge and skills taught during the course and how they can use these to lead for change. They identify 
their own leadership styles and critically analyse these. Reflection and knowledge of self are presented as important 
elements of effective leadership. This paper describes the approach utilised to teach leadership and the integration of 
the leadership theme within the whole social work program. Social work’s emphasis on working with others and the 
focus on empowerment is a strong paradigm for leadership in present day society. 

 

Disclosure of Interest: None Declared 
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S183-OR-02 
 
Youth and Adult Education (EJA): Advances and setbacks in educational demands 
P. D. L. Lopes 1 1 1,*, M. V. Barbosa 2,*, R. G. de Moura 3, R. C. Da Silveira 1, E. S. Lima 2, F. D. S. Triani 4 

1UGB/FaSF, 2FASF, VOLTA REDONDA, 3Unigranrio, 4Faculdade Gama e Souza, Rio de Janeiro, Brazil 
 

Abstract: The EJA modality, Youth and Adult Education as known in Brazil, appears as a social perspective that sought 
a democratic school that could universalize the basic education of those who did not study in the regular age group. 
Assuming the role of developing people as a socialized citizen, historical, political, cultural and ethical. The recent 
demand that has been manifesting, with the students of 15 years, regarding the age / grade distortion. It proposes 
new theoretical and practical propose to provide these individuals with a quality education and future insertion in the 
labor market and to think about the actions that were used and that do not serve this public. This modality has the 
characteristic of articulating the school knowledge with teaching and learning activities in a way that is not strictly 
ordered, nor according in an established program, using Project Pedagogy as methodology to reach the educational 
aims. Verifying the actions and practices in the municipal schools of Volta Redonda will bring a sample of this recent 
educational perspective to this recent demand. 

 

Disclosure of Interest: None Declared 
 

Keywords: Learning, Project Pedagogy, Youth and Adult Education (EJA) 
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Strengthening education to meet the needs of communities 
S103-OR-06 
Resisting quilombolas’ expropriation: The experience of the Multidisciplinary Residence in Rural Family Health in 
Pernambuco, Northeast Brazil 
R. S. Uchoa*, I. P. Soares 1, M. S. Viana 2 

1Social Work Post Graduate Program (MSc), Department of Social Work, Federal University of Pernambuco, Brazil, 
2Multidisciplinary Residence in Rural Family Health , Univeristy of Pernambuco, RECIFE, Brazil 

 
Abstract: Quilombolas are traditional rural black communities established by run-away slaves who found freedom 
from captivity during colonial and imperial times in Brazil (XVI to XIX centuries). Most of these communities, 
especially those in Northeast Brazil, preserve their way of living based on cultural memories, a sense of belonging and 
dependence on the natural world, mainly producing agricultural supplies for their own subsistence, as well as having 
access to social security programmes, such as Bolsa Família (Family Disbursement). Maintaining their traditional 
beliefs and cohesion, they have avoided expropriation of their land. However, in recent years, violence against 
quilombolas has mounted as result of agrarian conflicts, including legal actions contrary to their traditional land 
ownership and illegal annexation of the outskirts of their land as a means of profit for private housing businesses. In 
addition, to its original form, contemporary forms of expropriation play against acquired social rights such as public 
(free of charge) health and education, and access to water. In contrast, as a way of resistance, since 2015 the 
University of Pernambuco has created the first Brazilian educational post-graduation program on rural family health 
to train multidisciplinary health workers, including social workers, to meet the needs of quilombolas (as well as 
peasants at the settlements related to the Brazilian Landless Movement – MST). Therefore, the aim of this session is 
to present the role of social workers, in partnership with other professionals, using Paulo Freire’s alternative 
pedagogy, a participatory methodology of popular education to develop collaborative community based 
interventions to promote health, wellbeing and the rights of quilombolas. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S170-OR-04 
Social work ethics: Students' perceptions and competence-based training standards in Vietnam 
L. T. T. Nguyen*

 

 
Abstract: As a caring profession, the Social work aims at addressing obstaces and challenges that prevent people 
from reaching their well-beings and happiness. It is is undeniable the benefits that this profession can bring to the 
social and individual development. Alongside with the progressive growth in economics, Vietnam has been facing 
many social problems that hinder the development of the society. To address these, Vietnam government has 
recently recognised and introduce social work as a profession by a remarkable decision for is professionalisation to 
2020. As a young profession, social work education and practices are facing challenges such as building its own codes 
of ethics and competence-based curriculum. This paper present and analyses the results of a research conduted in 
2017 with 173 undergarduate social work students at the University of Social Sciences and Humanities, Vietnam. It is 
designed to assess the perception and behaviours of studetns to professional ethics and strenthening the training in 
ethics for university. Methodologically the study has used a combination of questionnaires data collection, document 
analysis and expert consultations. Findings show students' perceptions, application of ethical norms and the 
implementation of standardised ethics. Ages, living and working experiences as well as culture are identified as the 
main influencial factors to social work ethics performance. The study has also proposed ethical standards for social 
work education that are appropriate to the context of Vietnam. 
Symposium Speaker Information: Nguyen Thi Thai Lan 

 
Disclosure of Interest: None Declared 
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S068-OR-02 
Hoa haere, valued companions in a search of social justice in social work education 
L.-M. F. King*, J. Douglas*

 

 
Abstract: In Aotearoa New Zealand the Treaty of Waitangi (between Maori and the UK Crown) underlies a 
commitment to indigenous self-determination within a bicultural context. Culturally competent social work practice is 
espoused by the profession, the professional regulator and social work tertiary providers. In the development and 
delivery of the Aotearoa New Zealand’s first online and blended 4 year Bachelor in Social Work degree programme 
we, an indigenous (Māori) and a non-indigenous educator discuss how we navigated the currents of our ‘hoa-haere’ 
(valued companions) relationships, as allies for social justice within the institution and the profession. We share how 
we have sought to move beyond ‘lip service’ to introduce indigenous knowledges and practices in the programme. 
We examine how we role-model our commitment to and through relationships to support social work student 
learning. We discuss the successes, dilemmas and challenges inherent in our journey. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S184-OR-08 
A Curricular Model of Community Centered Social Action for Undergraduate Social Work Students: Lessons From 
Practice 

 

A. Williams*, K. Richards - Schuster 1,*
 

1Community Action and Social Change Undergraduate Minor, University of Michigan, Ann Arbor, United States 
 

Abstract: This presentation will present a curricular model of a community centered social action retreat for 
undergraduate in a large public university’s school of social work in the Unites States. Established through student 
initiative, the retreat, called DECLARE (Develop, Engage, Challenge, Learn, Act, Reflect, Empower) was designed as an 
intensive learning experience to support peer education among students in the early stages of critical reflection about 
entering and exiting communities, systems of power, privilege, and oppression, and social action skill development. 
Inspired by a community practice social work framework, the specific goals of the retreat are to: (1) Develop student 
understanding of social identity to lead to deeper, more intensified classroom and out-of-classroom learning, (2) Help 
students explore and articulate individual passions and their role in broader movements towards community action 
and social change, (3) Challenge ideas and provide space for students to learn how to engage across differences, (4) 
Reflect on individual’s experiences and skill sets, and the power individuals bring into a community, and (5) Empower 
students to build a toolbox of skills, learning and experiences that will help them throughout their lives. Since 2014, 
over 150 students have participated in the retreat, many of whom have matriculated as CASC minor students. 
This presentation will highlight the lessons learned from the model, including findings from the pilot evaluation of 
participants and peer facilitations. We will also share the adaptation and evolution of the retreat from a student- 
driven project to a course within our school’s undergraduate social action minor and the implications of this retreat 
for student learning and for our school’s overall focus on social justice and social change. 

 

Disclosure of Interest: None Declared 
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S154-OR-04 
Student reflections on introducing critical reflection in social work education: Case Study in an Australian 
University 
T. Patil 1,*, J. Burke 1, L. Irvin 1,*, C. Wadey 1 

1Faculty of Education and Arts, Federation University, Ballarat, Australia 
 

Abstract: Background: Whilst there is abundant literature recognising the importance of critical reflection as a 
pedagogical tool, a review of literature suggests that when it comes to decision making in social work practice, 
workers are struggling to adopt critical thinking processes and to put such theories into practice. The research focuses 
on analysing student reflections about the intersections between personal and professional values and the 
effectiveness of using critical reflection as a pedagogy in social work education. 

 
Methodology/Methods: The project will use qualitative discourse analysis of the content. Discourse analysis as a 
methodology assists in unpacking patterns in statements and/or representation, hidden meanings and the implications 
of dominant constructions. Data will be collected from student reflections in written assessments, tutorial based 
learning activities and eValuate surveys in the course Race, Ethnicity and Identity: Culturally Relevant Social Work 
Practice at Federation University. 

 

Results: As a way of conclusion it is argued that embedding critical reflection in the curriculum allows educators and 
students to address the question of privilege, power and colonisation as opposed to gaining understanding and/or 
competency in other cultures. An approach that places one’s understanding of ‘self’, privilege’ and power will equip 
educators and students to undertake ethical practice when working in international contexts. To that end, we assert 
that an approach which puts the focus on ‘self’ and ‘power’ in the curriculum will allow us to mitigate hidden and/or 
unconscious biases in our understanding of other cultures. 

 
Conclusion: A pedagogical approach that uses critical reflection positions the understanding of ‘self’ ‘privilege’ and 
power will allow students as well as educators to tackle hidden unconscious biases and develop ethical practice when 
they work in international contexts. 

 
Disclosure of Interest: None Declared 
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S005-OR-02 
Grassroots International Social Work: the empowerment of social work practitioners 
S. Gulzar 1, J. Gauci 2, L. de Chenu 1,*

 

1International Committee, British Association of Social Workers, 2International Committee, BASW, Birmingham, 
United Kingdom 

 

Abstract: One of the problems of International Social Work is that it often involves attendance at International 
Conferences and access to international networks that are often external to the social work workplace & it can be 
difficult for practitioners to get involved. For example, even the social work curriculum , for example in England, is 
increasingly designed with little explicit reference to International Social Work . 
In this presentation we consider how practitioners, particularly from statutory public services ,can become 
empowered to initiate and develop International Social Work. Also,the literature on international organisations 
highlights that global networks and International Non Governmental Organisations are often dominated by elites and 
we explore whether this is happening in International Social Work and the implications. 
We argue that dialogue is needed within organisations that makes possible a reflexive understanding of emergent 
issues that have international dimensions and require interventions derived from international social work. 
Accessible institutional support from employers, educational, research and international organisations are required 
to grow an informed International Social Work practice at the grass roots. A xenophobic approach that marginalises 
practice with migrants, asylum seekers, refugees and transnational families needs to be challenged so that 
institutions develop accessible international social work services. We present a review of the literature and resources 
and a review of a prospective sample of institutional practices. 
Our presentation will also discuss the activities of an ‘International Social Work Practitioners Group’. 
Finally we present a map of pathways for practitioners to develop their grassroots international practice. 

 
 

Disclosure of Interest: None Declared 
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S068-OR-03 
Educating for engagement: The importance of a 'community profiling' 
G. Simpson*

 

 
Abstract: Professional social work in England is becoming increasingly ‘individualised’, a process through which it 
essentially ‘privatizes’ ‘public ills’, reinforced by much of the current curriculum. This presentation will focus upon 
how ‘community’ can be taught in way which offers a contextualisation for the individual 'subject' and which creates 
a background for wider engagement. This means that individuals are always understood within a community setting – 
even if the dominant form of intervention is ‘individual’. 

 
Students are enabled to develop a profile of the area where they live, with the view to developing a transferable skill 
for practice. In the first instance the profile is based upon their experiences of living in the area; what are the 
opportunities for work, meeting other people (the transfer of social capital) as well as other community factors? 
What are the levels of perceived deprivation in terms of income, housing and education - some the key factors which 
drive social inequality. Finally, what are the public transport networks like, especially for getting to medical 
appointments and family support systems? 

 

Students are then directed to a range of English data banks, which have collected data from the Office of National 
Statistics and are enable to place their own accounts into a wider context, which contextualises levels of deprivation. 
These are then located within a sociological framework to explore and explain the nature of the community and the 
impact upon the individual. 

 
This is then a skill, which can and should be applied to all practice interventions to ensure the experience of 
community (for good or ill) is a core aspect of any assessment and brings to the fore structural factors which may 
have had an impact. Thus, what is being proposed here is a ‘practice skill’ which will also encourage political and 
social enagement. 

 
 

 
Disclosure of Interest: None Declared 
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S008-OR-08 

 
Simulated assessments as a learning tool in graduate social work education 
J. Waid 1,*

 

1School of Social Work, University of Minnesota - Twin Cities, St. Paul, Minnesota, United States 
 

Abstract: Social work education is designed to provide students with the knowledge and skills needed to successfully 
work with individuals, families, and communities. Field placement experiences supplement classroom learning by 
providing students with an opportunity to engage in social work practice, however research on field placement 
experiences is limited primarily to student satisfaction and summary evaluations of performance, and the link 
between classroom, field learning, and practice skills remains ambiguous. 
Social work simulations are an increasingly popular form of instruction which links classroom and field learning by 
providing students with an opportunity to practice specific social work skills in a low-stakes learning environment. At 
the School of Social work at the University of [BLIND], students in the Families and Children concentration engage in 
a simulated assessment of a family system to (1) engage multiple members of a family (2) identify a presenting 
problem, and (3) conduct a comprehensive structural assessment of a family system. 30-minute interviews are 
video/audio recorded and supplemented with data collected from standardized patient checklists. Students review 
their videos and checklist feedback to critically evaluate their skills and create a professional development plan to 
support continued skill refinement in their field placements. 
Evaluation of student performance suggest simulations are an effective tool to promote learning and refinement of 
critical practice skills. The simulation experience highlights the gap between academic knowledge and actual social 
work practice skills. Students find simulations to be valuable, uncomfortable, and illuminating. Insights related to 
implementation and evaluation of simulations at one University and considerations for the future of simulations in 
social work education will be provided. 

 

Disclosure of Interest: None Declared 
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S121-OR-01 
Strengthening Social Work Education through a new Paradigm based on a renewed version of the 'Person in 
Environment' Approach. 
C. Mcgregor*, P. Dolan 1 

1National University of Ireland Galway, Galway, Ireland 
 

Abstract: The aim of this paper is to introduce a new framework for teaching social work developed within a module 
that combines theories relating to human behaviour and the social environment and theories relating to social and 
family support, resilience and the life course. The module is focused on social work with Children and Vulnerable 
Adults. It involves an inquiry based approach where students are engaged actively as co-creators of frameworks for 
practice. This paper will present the theoretical conceptual framework that has emerged from the process of co- 
learning with students on the module through connecting their own experiences with the life course theories; 
learning from and through a range of evidence sources including published research studies, student led 
investigations, service user contributions and dialogue about the connections between theory and practice using the 
evolving framework applied This framework has Family support Through Lifecourse at the Core. Four aspects of The 
Life course are presented as: Life Transitions and Life Events; Intergenerational Relations, Civic Partnership and 
Engagement and Health and Well Being. Mapped onto those, traditional theories of Human Behaviour and the Social 
Environment have been reframed within a life course context. In the paper, we will show how this framework offers 
a new dimension to existing paradigms for social work practice that takes into account the value of user-led 
engagement (students and service users), the importance of critical reflective practice, the evidence relating to 
support, resilience and well-being across the life-course and the value of rethinking social work theory and social 
work paradigms within a broad Life-Course Perspective. 

 

Disclosure of Interest: None Declared 
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S123-OR-02 
Together we can? Working in partnership to support children through educational transition 
B. Stout*

 

 
Abstract: Social workers and other professionals are increasingly focusing on early interventions, multi-agency work 
and targeting resources in the direction of children with the greatest needs. This paper will present research into a 
multi-agency and multi-disciplinary intervention to support the needs of a group of children progressing from primary 
school to high school. The Middle Years Project (MYP), targets three schools in Mount Druitt, Western Sydney, one of 
the most culturally diverse and socio-economically deprived areas of New South Wales. Children in these schools 
come from a wide range of backgrounds with a high proportion of Aboriginal children as well as refugees and 
members of immigrant communities. Children who leave the supportive environment of primary school and move to 
the more independent environment of high school manifest problems including poor school attendance and 
attainment as well as challenges in the community such as offending behaviour. This project utilises group work, 
individual work and health interventions to support these children through the transition to high school. 
The paper will present insights from research into this program. The researchers used a realist evaluation approach 
and worked with program developers to extrapolate the theory behind the intervention and to design an evaluation 
framework. The paper will outline the complexities and challenges in working in an environment where there is a 
shared understanding of key issues but actual data is not readily available. It will discuss the evidence for the 
assumptions behind the work; in particular, how an educational approach can be strengthened by the involvement of 
social workers and others in partner agencies. 

 

Disclosure of Interest: None Declared 
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S003-OR-09 
Fieldbased training based on local needs in the district 
G. Reskow*, P. Nylén 1 

1City of Gothenburg, Västra Hisingen District Administration, Gothenburg, Sweden 
 

Abstract: Abstract 
 

Fieldbased training based on local needs in the district 
 

Students at the Department of Social Work in Gothenburg has the opportunity to choose to place the first three 
semesters of the social work program at field based training in the suburb Biskopsgården. The fieldbased training is 
organized in association with the district administration and Gothenburg city mission. The field based class follows 
the same curriculum as education at Campus. 
The difference from Campus is that along with the theoretical studies the student works in various projects out in the 
district. These projects are selected to suit the needs and current challenges at the district. 
The fieldbased training students contribute to new perspectives, and because they are close to the community they 
can contribute to social work , while they are in training, based on local needs and challenges that the district has. 
This provides good opportunities for integrating theory and practice, which provides the conditions for, among other 
things, increased practical experience for the students and increased opportunities for knowledge development for 
the administration's social services 

 
We like to present how the representatives from the district together with the students describe their experiences in 
relation to acquiring knowledge for all parties. 

 
 

Disclosure of Interest: None Declared 
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S083-OR-05 
Improving the Protection and Wellbeing of Children in Europe, Enhancing the Curriculum 
A. Macdonald 1,*, S. Engstrom*, H. Whincup*, D. Helm* 

1UNIVERSITY OF STIRLING, STIRLING, United Kingdom 
 

Abstract: All children share fundamental rights to protection from harm and abuse. The increasing movement of 
children across Europe, and potential vulnerability associated with this, represents a new reality for social work and 
reveals the need for consistency in child protection and wellbeing training and service delivery. This Erasmus+ funded 
project is an important route for examining and developing innovative social work practice. The project brings 
together eight European universities, together with Terre-des-Hommes, to identify core materials for child protection 
social work training and address some of the inconsistencies in provision, especially for children on the move. A key 
deliverable is the development of an “e-learning” module that social workers and other child protection professionals 
can access online and use individually, or in a collaborative learning environment. The e-learning adopts an 
interactive case study approach and considers the child protection practice and policy issues associated with a 
migrant family as they move through Europe. The aim is to contribute to the development of integrated child 
protection systems as the most effective approach for safeguarding children. The final e-learning product will be 
made available through Terre-de-hommes Child Protection Hub. The proposed paper/presentation will focus on the 
development of the e-learning, the emerging learning from the overall project, and will reflect on the challenges for 
social workers operating in a framework of globalisation and migration, across and within jurisdictions with different 
policies, processes and cultures. 

 

Workshop Speaker Information: Dr Duncan Helm is a Senior Lecturer in the Faculty of Social Sciences at the 
University of Stirling, Scotland. Duncan is Programme Director for post-qualifying programmes in social work and is, in 
addition, module coordinator for a range of modules including child welfare & protection, risk & uncertainty and the 
MSc dissertation module. Duncan is a registered social worker, having practiced in adult services initially and then 
child welfare and protections settings since qualifying at Edinburgh University in 1997. Duncan’s practice interests are 
particularly in statutory social work and children’s services, with emphasis on multi-professional practice. Duncan’s 
doctoral studies examined the ways in which social workers make sense of complex and contested information about 
children and young people at risk of maltreatment. He has published a range of chapters and articles on professional 
judgement and decision-making and has a strong interest in naturalistic studies of social work sense-making in 
practice. 

 
Angus MacDonald is a former Detective Inspector with Police Scotland. He has extensive experience in multi-agency 
public protection strategy and policy development at strategic and government level as well as in leading child 
protection investigations. He currently coordinates the Erasmus+ funded multi-national project; “Improving the 
protection and well-being of children in Europe: Enhancing the curriculum”. This collaboration brings together 
universities from Moldova, Kosovo, Romania, Albania, Bulgaria, Serbia, and England along with “Terre des Hommes”. 
The project aim is to promote greater consistency and quality for social work training in child protection through the 
development of shared training resources. 

 

Dr Sandra Engstrom is a qualified social worker and lecturer at the University of Stirling in Scotland. She teaches 
undergraduates and post graduates, works with students on placement and supervises PhD students. She has 
practiced in Vanuatu, St. Lucia, the US, Canada and the UK primarily working with youth or those affected by HIV. She 
has research interests in international social work and eco-social work. She is currently working on two research 
projects involving children on the move and unaccompanied minors as well as developing research links with 
interdisciplinary colleagues in Colombia. 
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Dr Helen Whincup qualified as a social worker in 1991, working in statutory and voluntary settings with children and 
their parents/ carers until 2004 when she joined University of Dundee. While there Helen developed Key Capabilities 
in Child Care and Protection (SE 2006). In 2008 she moved to Stirling University, and contributes to a range of post- 
qualifying Masters courses including the Pg. Certificate in Child Welfare and Protection. In collaboration with 
Adoption and Fostering Alliance (AFA) Scotland and Professor Nina Biehal (University of York), Helen is Principal 
Investigator for the study Permanently Progressing? Building Secure Futures for children in Scotland. This compares 
pathways and outcomes for children 0-5 years in Scotland placed permanently away from birth parents. Helen’s 
research interests include the place of direct work in practice with children and their families. She is one of the team 
from University of Stirling contributing to the Erasmus Project 

 
Disclosure of Interest: None Declared 

 
Keywords: Child Protection, education collaboration, multi national 
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Strengthening education to meet the needs of communities 
S121-OR-08 
“WE DON’T TEACH RESISTANCE!”: EXPLORING IDEOLOGIES IN SOCIAL WORK KNOWLEDGE AND DISCOURSE 
L. H. Smith 1,*

 

1Social Work department, Robert Gordon University, Aberdeen, United Kingdom 
 

Abstract: Social work has become a profession of social control and status quo maintenance, with little resistance 
against the prevailing social order. It is important to explore and uncover the role of ideology as both performative 
and reflective (Thompson, 1990; Eagleton, 1991) of social work practices and how these may be resisted. Historically, 
dominant social work discourses support and leave unchallenged, the vicissitudes of the hegemonic state ideologies 
of the time. It stands accused of complicity with perpetuation of oppressive structural power relations. 
Social workers are interpellated into acceptance of the status quo, a sense of resignation and a pessimistic view  
which fails to see the possibility of alternatives. Ideological interpellations include the taken-for-granted neo-liberal 
order, in which ‘there is no alternative’ to the existing capitalist system; that the individual is culpable and responsible 
for their class position; and that the free-market is the template for solutions to social problems. 
And yet there are groupings of social workers who are conscientised (Freire, 1970) about the ideological basis of 
social work and are able to critically analyse and resist power relations at every level Healy, 205; Ferguson, 2008). 
Their practice is anti-racist, critical, activist and liberatory. They, as in the radical social work tradition, are willing to 
challenge social injustice and oppression and to work for social change. 

 
This paper presents findings about narratives of such social work students and practitioners who, in spite of prevailing 
hegemonic knowledge and discourses, are committed to working for social justice and transformation. Their 
disparate contexts those of a modern European welfare state and the other an African post-colonial developmental 
state. While these contexts vary, their positions are similar: they choose to resist conservative ideologies and retain 
hope for a better world through resistance and activism for social transformation. 

 
Disclosure of Interest: None Declared 

 
Keywords: Discourse, Ideology, Resistance 
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Strengthening education to meet the needs of communities 
S184-OR-06 
Creating a pedagogical space for user participation through photovoice and open space – examples of interactive 
and integrative teaching tools. 
A. Ryan Bengtsson 1,*, M. Wallengren Lynch 1,*, K. Hollertz 1,*, L. Bergström *, A. Simmeborn Fleischer 1 

1Department of Social Work, Gothenburg University, Gothenburg, Sweden 
 

Abstract: The agenda 2030 for a sustainable development emphasizes the need for a revitalized global partnership 
for Sustainable Development, based on a spirit of strengthened global solidarity focusing in particular on the need to 
find paths to participation between countries, stakeholders and people (Res 70/1). In this paper presentation, we 
target these issues both at a local and pedagogical point of view through presenting on the use of creative 
pedagogical tools and methods for participatory knowledge building processes, namely the methods of photo-voice 
and open space. 
Based on our shared view that social work needs to be based on a synthesis of critical thinking and action based 
practices, the course in question, aims to train students to analyse, and problematize, the role social workers can 
have in raising awareness in the public domain and challenges them to find interventions for improving living 
conditions of marginalised groups in the society. We also connect explicitly with other efforts in Sweden and 
elsewhere (e.g. the United Kingdom, Copenhagen & Norway) by bringing service users, educators and students 
together to create knowledge and design projects (PowerUS). One of the main principles being the concept of "bridge 
building" and the aim of being a platform for interaction where actors are linked and relationships created 
(Wallengren Lynch et al (forthcoming). 
To facilitate the learning process both in terms of deconstructing the roles (Askheim et al 2016) as well as creating a 
mutual and participatory space for knowledge building we use different pedagogical tools. Presented here is our use 
of photo-voice and Open space. The paper will explore how both these methods are used to enhance students skill on 
engagement with communities and responding to structural level issues. These methods also aim to improve 
collaborative knowledge building where both strengths and challenges in communities can be identified and reflected 
upon. 

 

Disclosure of Interest: None Declared 
 

Keywords: education collaboration, participatory approach, Photovoice 
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Strengthening education to meet the needs of communities 
S169-OR-03 
Strengthening Communities: School social work and the human right to education in Australia 
K. McDavitt 1,*

 

1Edith Cowan University, Bunbury, Australia 
 

Abstract: International research has consistently indicated the benefits that can be realized by fostering links and 
networks between student, family, school and community. These networks can help create the social capital that has 
been shown to improve academic achievement, thus enabling students to benefit from the education to which they 
are entitled and empowering them for their future. The inclusion of a suitably qualified School Social Worker within 
the greater school environment allows for the development and maintenance of the relationships that form the basis 
of such networks. 
McKinnon, Kearns and Crockett (2004) suggest that education is not the sole purpose of schooling and that an holistic 
view of the environment must be taken. Achieving this requires the involvement of all stakeholders, the network,  and 
an awareness and understanding of barriers to learning so that appropriate pro-active intervention can be undertaken 
at an early stage. 
Whilst the education rankings of Australian students continue to slide further down the international scale, the 
dominant discourse remains focused on funding, curriculum and teacher quality and fails to take account of the broader 
context in which this education takes place. Drawing on evidence from recent research carried out by the author on 
school social work in primary schools, this presentation will illustrate the role that social workers can play in upholding 
students’ human right to education, thus strengthening communities by empowering individuals  through education. 

 

Disclosure of Interest: None Declared 
 

Keywords: Human Rights, School social work, social capital 
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Strengthening education to meet the needs of communities 
S183-OR-07 
Cliffs or bridges: The impact of Brexit and austerity on social work education in the UK 
S. Engstrom 1,*, S. Ramon 2,*, L. De Chenu*

 

1Social Sciences, University of Stirling, Stirling, 2School of Health and Social Work, University of Hertfordshire, 
Hertfordshire, United Kingdom 

 

Abstract: In this presentation we report on a small research project into recent changes in social work education in 
the four countries of the UK, Scotland, Wales, Northern Ireland and England which have devolved responsibilities for 
social work education. This is due to the recognition of the climate of austerity and privatisation that social work 
education and practice are situated in since 2010, with the added dimension that Brexit may bring to the reduction of 
social welfare provision. Local authorities are having to ration essential additional training for practitioners and 
austerity measures have sliced welfare budgets culminating in reduction in benefits and social service provision as 
well as reduction of education maintenance grants for those entering the profession. The National Institute of 
Economic and Social Research argued that in 2020, low income households could lose over £5000 a year in tax credits 
and benefits because leaving the EU could produce a fiscal deficit forcing further cuts feeding into the reduction of in 
pensions and child benefits. Brexit is likely to damage collaboration with Europe including arrangements linked to 
Bologna and Erasmus and commitments to European Social and Human Rights. 
Methodologically we are looking at each of the UK countries. Social work educators and practitioners will be asked to 
respond to a series of pre-prepared open ended questions either online or in focus groups where the discussion will 
be audio recorded. The aim is to contact as many potential respondents as possible in the UK country they are 
located in. A thematic analysis of responses to the questions will then take place, which will include also a 
comparative dimension of analysing responses provided by the four UK countries samples. 
Symposium Speaker Information: Prof. Shulamit Ramon is based at the school of health and social work in the 
University of Hertfordshire, UK. A social worker and clinical psychologist by her background she has researched and 
published extensively on mental health and domestic violence in Europe and beyond, comparative social work 
education and the impact of political conflict on social work. 
Between 2006 to 2015 she was an active member of Indosow, a PhD enriching programme with partners in Austria, 
Finland, Italy, Slovenia and UK. 
Prof. Ramon has established the interdisciplinary online MSc on mental health recovery and social inclusion, which 
enables both service providers and service users to specialise in this developing area and in co-production. 
A member of the International Committee of BASW, she has a particular interest in a number of human rights issues, 
such as domestic violence, refugees and migrants, poverty as a result of austerity policies . 

 
Linda de Chenu has practiced as a mental health social worker, researcher and social work/social policy lecturer. 
Currently I am researching 'Suicide Politics' and a member of the BASW International Committee. From 2013-2017 I 
was joint chair of the UK Joint University Social Work Education International sub committee which included 
representing the UK on the Board of the International Association of Schools of Social Work. 

 
Dr. Sandra Engstrom is a lecturer in Social Work at the University of Stirling. Her practice background is in 
international Social Work and working with youth. She has practiced in Canada, Vanuatu, St. Lucia and England. She 
currently is interested in eco-social work and has research projects related to unaccompanied minors and social work 
education development. 

 
Karen Adshead is a Senior Lecturer in Social Work at the University of East London (UEL). She is the Programme 
Leader for the MA in Post Qualifying Professional Practice, and has previously lead PG programmes in international 
social work, community development and refugee studies. 

 
With awards from the universities of British Columbia, Manitoba and Winnipeg, along with Royal Holloway and 
London Metropolitan University, she initially qualified as a social worker in 1996. She has worked in Canada, 
Indonesia, Trinidad & Tobago, Mozambique, South Africa, Tanzania and in the UK. Having a range of practice 
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experiences, including management/project management responsibilities, she brings a truly international perspective 
to social work practice and education. As a practitioner, she has worked in complex situations, often involving rights, 
politics and migration. This includes working in government, transnational agencies and international NGOs in 
international development, child protection and human rights. 

 
In her academic work, Karen draws strongly on her transnational and multidisciplinary views in her practice at UEL, 
and in her work with the Joint University Council Social Work Education International Committee, and the British 
Association of Social Workers International Committee, including being a founding member of the Global Agenda 
Working Group in England. 

 
Disclosure of Interest: None Declared 

 
Keywords: austerity, Brexit, social work education 
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Strengthening education to meet the needs of communities 
S185-OR-02 
The Influence of Self-Determination on the Psycho-Social Well-being of Secondary School Students in Ibadan. 
Nigeria 
O. O. Folaranmi*

 

 
Abstract: The study examined the influence of self-determination on the psycho-social well-being of students. The 
study was a descriptive survey research that collected data from malfunctioning students in selected schools in 
Akinyele Local Government Area of Oyo State using a purposive sampling technique. Three instruments namely: Self- 
Determination Scale, Psychological Well-being Scale and Social Well-being Scale were used to collect data from the 
respondents. The results showed that self-determination had a significant influence on psychological well-being of 
students (r = 0.24, p < 0.05).  Also, self-determination had a significant influence on the social well-being of students 
(r = 0.60, p < 0.05). The study concluded that the psycho-social well-being of students could be influenced by 
students’ self-determination. The study therefore recommended urgent school social work intervention programme 
to address malfunctioning among students and other related social problems which prevent them from maximizing 
their educational opportunities, and include School Social Work in the next review of the National Policy on Education 
in Nigeria. 

 

Disclosure of Interest: None Declared 
 

Keywords: Psycho social well being, Self-determination, Students 
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Strengthening education to meet the needs of communities 
S184-OR-05 
Strengthen the value of solidarity in social work education 
H. Aalbers*

 

 
Abstract: The neo liberal political climate of the last twenty years has supported individualism while undermining 
solidarity. Most young Dutch citizens are strong individualists, but, lack solidarity. The Dutch educational system had 
to adjust to this culture. Meanwhile, the social work profession has received negative criticism regarding the quality 
of their work. There continues to be a widening gap between lower income and higher income people which has 
resulted in a rapidly declining middle class. Society needs well educated Social workers who are strong advocates of 
the value of solidarity. 
The new curriculum that was implemented in the Fall of 2017 through the spring of 2018, introduced the concept of 
Real Life Challenge(RLC), for freshmen Social Studies Program majors. Sixty students and three lecturers comprised a 
work group that addressed the social challenge of solving mutually agreed upon problems when participants have 
diverse values and backgrounds. The group met for two half days. During this time, the students worked on their 
assignments and received support and guidance from their instructors. The group dynamics that were operating 
provided students with the opportunity to share their personal experiences in an atmosphere of trust. In doing so, 
students experienced greater empathy and understanding of what it must feel like being a client receiving services. 

 

Disclosure of Interest: None Declared 
 

Keywords: Education and training, Real Life Challenge, Solidarity 
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Strengthening education to meet the needs of communities 
S005-OR-06 
Strengths and challenges in two-way education program for Aboriginal and Torres Strait Islander Community 
Workers in western Sydney 
J. O'Sullivan 1,*, J. Mears 2, E. Wolfinger 3 

1Social Sciences, Western Sydney University, Penrith Sydney, 2social sciences, Western Sydney University, 3Social 
Sciences, Western Sydeny University, Sydney, Australia 

 
Abstract: The Bachelor of Community and Social Development is designed for Aboriginal and Torres Strait Islander 
Australians. Students attend from around Australia and are focussed on making a difference for their communities. In 
this presentation, showcasing the placement unit, ways to strengthen the educational project are identified whilst 
acknowledging the challenges. 

 
Disclosure of Interest: None Declared 

 
Keywords: colonisation, Community worker education, educational alliances 



ORAL Papers 

1046 

 

 

 

Strengthening education to meet the needs of communities 
S123-OR-04 
Perceptions of Service Providers: A teenage motherhood perspective in Slovenia and South Africa 
G. M. Dr Lekganyane*

 

 
Abstract: Teenage pregnancy and teenage motherhood remain global issues that affect the lives of teenage mothers, 
families, communities and service providers. Practitioners and professionals need to be scientifically and theoretically 
informed, to have a critical in-depth constructive reflection about what influence their practice when they deal with 
the notion of teenage pregnancy and motherhood (Eraut, 1995). The main investigation of the paper was based on 
whether existing policies fully incorporate teenage mothers and the extent to which these policies are useful in terms 
of support to teenage mothers in Slovenia and South Africa. The study targeted educational sector, health sector, 
social development sector and non government sector to discover on how services were carried out as well as 
challenges faced by these sectors in service delivery. A qualitative method was utilised and the data was analysed 
employing thematic analyses. The results showed that although service providers were offering services to these 
teenage mothers, the majority of their services were not regulated by specific policies. The findings will assist in 
formulating specific policies relating to teenagers and teenage mothers as well as facilitating network services at the 
family, community and institutional level. The paper will be published in an accredited Social Work journal. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S184-OR-07 
Blended Learning Approach: Does it enhance students’ participation in Social Work Education? 
P. Khosa*

 

 
Abstract: Teaching and learning practices are at the centre of higher education, including social work education. 
Given that we are living in a digital age, educators are challenged to revisit how they interact with students in order 
to adapt constantly to new global realities and remain relevant. Therefore, adopting effective blended learning 
course design which integrates face-to-face and online interaction is imperative in order to increase student 
engagement and prepare them to deal with social issues such as poverty, child and women abuse, mental health and 
HIV/AIDS just to name a few. This paper explores how social work educators use blended learning as their teaching 
and learning approach to engage students in and out of classroom. The study seeks to contribute to evidence-based 
knowledge that could inform social work education practices in the technology age and capacitate students to meet 
the diverse needs of service users. Based on the developed theories of teaching by Fox (1983) and the authentic 
learning framework as elucidated by Herrington & Oliver (2000), using information communication technologies 
(ICTs) to complement face-to-face teaching can create an authentic learning environment through the incorporation 
of authentic elements such as in-class discussion, online discussion forums, role-plays, group tasks and collaboration 
across space and time. It is argued that blended learning prepares social work students to practice authentically in 
the workplace. Therefore, learning opportunities in social work education, drawn from authentic learning “such as 
reflection, the use of an authentic task and collaboration – make this kind of teaching relevant to the society in which 
students will eventually practise, and is seen to hold significant potential for developing competent professionals” 
(Pillay, Bozalek & Wood, 2015:517). Hence, these learning opportunities might foster student participation and 
contribute to making students work ready. 

 

Disclosure of Interest: None Declared 
 

Keywords: Authentic learning , Blended learning approach, Students’ participation 
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Strengthening education to meet the needs of communities 
S123-OR-07 

 
Teaching community development online within an international context, learning to meet global challenges in a 
sustainable way 
A. K. Larsen 1,*

 

1Social Sciences and Social Education, Western Norway University of Applied Sciences, Bergen, Norway 
 

Abstract: European social work education has been dominated by individual and family related social work, while 
focus on community development and the impact of the local society as well as the global ecological and economic 
challenges get less attention. Young students are drawn between the excitement of getting to know the world by 
having placement in other continents and on the other side to stay at home to secure a job in their own country. As a 
result of globalisation, the open labour market and the increase of immigrants in all European countries, future social 
workers will meet people from other cultures in need of their help and social service. To be able to help and 
communicate the social system to people from other cultures, cultural understanding is important and need to be 
learned. It is important that the social work educations offer the students different opportunities to learn how to 
meet these challenges. The Social Work Virtual Campus Consortium (http://vircamp.net) has for many years offered 
online courses in community work from an international perspective. Participating in an e-learning course with 
students from different countries the students develop project plans for community work actions. By offering a 
curriculum addressing the global goals for sustainable development students learn how to use methods for 
community work/community development. They learn how to address social issues working with people from a 
bottom-up perspective, activating their resources, and making use of their social capital. Results from a participatory 
action research study will outline how this programme is developed, students’ activities and learning outcomes, and 
show how the program can be of value and made available to new partner institutions and students in Higher 
Education Bachelor or Master programmes. 

 

Disclosure of Interest: None Declared 
 

Keywords: community work, Global Education, Social Workers, online learning 
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Strengthening education to meet the needs of communities 
S005-OR-07 
Social Work education: how to shape global awareness and local solutions within an International Master 
Programme in Social Work 
C. Di Matteo*

 

 
Abstract: Is there a possibility that a rising educational methodology in Denmark can face of the challenge in shaping 
international social work vision in an increased fragmentation and localisation of practices? And could be taken as 
example for the development of international social work education? 
This is a reflection on a PBL research project conducted during the second semester of the Erasmus Mundus 
Programme called Social Work Advances, which took place in Aalborg in 2017. As part of a European Programme in 
which are enrolled international students of Social Work, our group research was composed by four students coming 
from: The Netherlands, Italy (me), Lebanon, and Colombia. 
Within the PBL project regarding Danish institutions for children with mental health problems, our group discussions 
highlight that at the beginning we did not share the same understanding on what is an institution, what is a theory 
that talk about institutions, what is a family with children institutionalised, what Welfare State is and so on. Indeed, 
we faced of the dilemma between Orientalism/Occidentalism, which articulated our way of thinking. Universal Values 
as Social Justice or Human Rights have a different shape and weight in the mind and the practices of Social Workers 
living in poor countries as my Colombian colleague or meanwhile the student from the Netherlands was talking about 
feminist social work or anti-oppressive practices, the other colleague from Lebanon might have seen this discussion 
as imposing a western way of thinking. 
Thus this presentation about our PBL project in Denmark might be helpful to reflect on how to develop during the 
early years of education a collaborative process between international social workers, on how to build communalities 
and fight for a common causes (Gray and Fook, 2004), improving the international orientation sharing cross national 
boundaries and concerns more than look for a universal agreement. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S005-OR-08 
Social work education in Albania: perspectives on curriculum, research, policy, and practice. 
E. Dhembo 1,*, B. Akesson 2 

1Dep. Social Work and Social Policy, University of Tirana, Tirana, Albania, 2Faculty of Social Work, Wilfrid Laurier 
University, Ontario, Canada 

 

Abstract: Professional social work did not enter the public sphere in Albania until the early 1990s. More than two 
decades later, social work education has grown rapidly with three university-level programs offering three levels of 
study (BSW, MSW, and PhD). Yet, to date, there has been no systematic mapping of social work training in Albania. 
This paper draws from a qualitative study with a sample of 62 social service practitioners, educators, and managers in 
order to better understand the development and current status of social work education in Albania. The study maps 
perceptions and understandings of social work curriculum, research, policy, and practice. The findings indicate several 
strengths and gaps in social work education. Most highlighted strength points at the advantage created from 
modeling the first program upon the most advanced western social work programs of the time. The years that 
followed saw the curricula be contextualized, enriched with cases from the field, and be harmonized across the three 
social work schools in the country. Additionally, research- and policy-oriented work has grown with slow but sure 
steps, leading, among others, to the inclusion of the profession among the regulated professions (under the Order of 
Social Workers in 2014). However, the findings also indicate that there is a disconnect between academic training and 
the realities of social work practice. This disconnect has led to poor outputs in terms of common research initiatives, 
practice-relevant curricula, and the transition from graduation to practice. Moreover, social work education in 
Albania requires further supports to introduce professional supervision into everyday social work practice. Finally, the 
integration of practical training into formal social work education programs is limited in terms of time and diversity. 
Despite these challenges, the findings ultimately indicate strong positive trends of developments towards better 
qualified professional social workers. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S123-OR-06  
Added value of an international perspective to social work students 
G. Vincenti*, J. Berends 1, A. Nielsen 2 

1Department of Social Work, University of Applied Sciences Utrecht , Utrecht, Netherlands, 2Department of Social 
Work, Lund University, Lund, Sweden 

 

Abstract: Added-value of an international perspective to social work students. 
4-European country study on expereinces abroad of socail work students, practitioners and middle managers of 
employing agiencies. 
Against a background of increasing demands that social work students can work in local contexts situated within and 
strongly influenced by European and global tendencies and factors, the ability of social work students and social 
workers to understand and act in complex and fluid contexts is in focus. The work presented should be seen as part of 
a conscious response to address these challenges and identify in what way an international experience abroad can 
support the development of reflective practitioners. 

 
The presentation will describe and discuss the results of our findings and research into the perceived “Added- Value” 
of participation in an internship or study abroad by social work students. The work has been conducted by five long- 
term partner institutions in four European countries, (The schools or departments of social work at Lund and 
Linnaeus University in Sweden, ASH-Alice Salomon University of Applied Sciences Berlin, HU-University of Applied 
Sciences Utrecht, The Netherlands and VIA University College, Denmark) with a strong tradition of Educational 
collaboration, student exchange and co-curriculum development. The paper drawing on interviews amongst 
students, social work practitioners who studied abroad as part of their Degrees and middle-management leaders will 
present and discuss the perceived “Added-Value” of an international experience abroad to the development of 
professional social workers. 

 

Workshop Speaker Information: The Authors come from an Erasmus supported European partnership focusing on 
student mobility and the value -added to students of international exchanges. 
They are a group of lecturers and international coordinators with a long background in Social work. 

 
Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S008-OR-05 
Preparing for Brexit: Developing Social Work Education for Work with Migrant Families 
S. Laird*

 

 
Abstract: This paper commences with an analysis of the policy position taken by the British Government on the rights 
of migrants from member states of the European Union (EU) in the final months of negotiating the United Kingdom's 
departure from the EU. It also considers the wider implications of these policy positions for non-EU migration after 
Brexit. Analysing secondary data, this study identifies the current difficulties for recent migrant families to the United 
Kingdom and extrapolates from this the likely impact of Brexit on their lives and of furture migrant parents and their 
children. Adopting a critical case research approach this presentation then examines Serious Case Review reports 
involving migrant families, which are conducted whenever a child is killed or seriously injured. Although these are 
extreme instances, precisely for that reason they often foreground hidden, yet underpinning, assumptions and 
processes in relation to work with migrant children and their families. A systematic analysis of these Serious Case 
Reviews reveals gaps in social work training for practice with migrant families. This paper concludes by exploring how 
curriculum content and pedagogy can be developed to meet the new challenges of intervention with both EU and 
non-EU migrant families confronted with fewer welfare entitlements and more restricted rights after Brexit. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S068-OR-04 
Service Learning with Older Adults with Dementia: A Mixed Methods Study 
A. M. Goins*

 

 
Abstract: 
This mixed method study examined if students' skills, attitudes, perceptions, and comfort level changed after service 
learning engagement with older adults with dementia. Factors impacting the change are explored. Study results 
suggest that service learning is one way to strengthen education to meet the needs of elderly communities with 
dementia. 
Workshop Speaker Information: Angela M. Goins, LMSW, is a doctoral student at St. Catherine University and the 
University of St. Thomas joint School of Social Work in St. Paul, Minnesota. She will graduate with her doctoral degree 
in social work in May 2018. Ms. Goins is a full- time Lecturer of Social Work in the Bachelor of Social Work program in 
the College of Public Service at the University of Houston-Downtown. Goins works part-time as a geriatric social 
worker with Home Health Care Network in Houston, and is a licensed social worker in the State of Texas. Ms. Goins 
has over 19 1/2 years of previous direct client service in Elder Abuse with Adult Protective Services and worked 2 ½ 
years with the Department of Aging and Disability Services, both agencies in Houston, Texas. 

 

Disclosure of Interest: None Declared 
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Strengthening education to meet the needs of communities 
S183-OR-08 
Developing professional social work standards in Cambodia: The participatory process to indigenize based on 
global and regional standards 
J. Roby 1,*, K. S. Rotabi 2, H. E. N. Thot 3 

1School of Social Work, Brigham Young University, Provo, 2Social work, California State University, Monterey Bay, 
United States, 3Secretary of the Ministry of Social Welfare, Veterans and Youth, Royal Kingdom of Cambodia, Phnom 
Penh, Cambodia 

 
Abstract: The authors will present the process of developing social work practice and training standards at generalist 
and specialist levels to be adopted by the government of Cambodia, to be utilized by both government and NGO 
social workers engaged in social service work. Commissioned by the Family Care First project, the standards were 
built upon an exhaustive review of regional social work standards as well the global standards, then refined through 
the participation of more than 200 people engaged in social services, who participated through individual and group 
interviews and focus group discussions. The presentation includes recommended steps for developing standards 
elsewhere, keeping in mind the unique charactersitics to be considered in individual country contexts. 

 

Disclosure of Interest: None Declared 
 

Keywords: Cambodian social work, process of indigenizing , social work practice standards 



ORAL Papers 

1055 

 

 

 

Strengthening education to meet the needs of communities 
S169-OR-01 
Critical Thinking in Social Work Education: Findings From an International Qualitative Delphi Study 
P. L. Samson*

 

 
Abstract: Critical thinking is a topic that is important to both teaching and learning in higher education, yet the 
effectiveness of universities in producing graduates who have the capacity to think critically has been debated. For 
the profession of social work, the ability to engage in critical thinking and reflective practice is paramount. In this 
light, a reconceptualization of what critical thinking is in social work education and how it can be fostered within the 
changing landscape of teaching and learning is important. 

 
In a qualitative Delphi study conducted with 28 social work faculty members internationally, six themes emerged 
from a thematic analysis of the data. A qualitative research design was utilized to gain a rich understanding of what 
critical thinking is in social work education, specifically addressing how expert social work faculty members 
understand critical thinking, how these faculty members see critical thinking operationalized in the classroom, and 
how they know when students are thinking critically. After three iterations, consensus was achieved on several 
points, including the view that critical thinking is a multidimensional process. The emergent themes of critical thinking 
as a multidimensional process, epistemology influences education and practice, pedagogy, critical perspective and 
anti-oppressive lens, lack of a shared understanding, and assessment identified from this study are described as being 
interrelated and reciprocal. Findings from this study will inform both curriculum development and a pedagogy to 
support the development of critical thinking for the next generation of social workers, serving to strengthen both 
social work education and practice at all levels. 

 

Disclosure of Interest: None Declared 
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S170-OR-05 
New and old competences for future social workers – Results from an Italian survey 
T. Bertotti 1,*, A. Campanini 2,*

 

1Dept of sociology and social Research, 2Depart. Sociology and Social Research, University of Milano - Bicocca, Milan, 
Italy 

 

Abstract: Social work education is central for training social workers to meet the needs of individuals and 
communities. However, nowadays, social work education faces major challenges in identifying what are the core 
competences needed to social workers, because of the increasing complexity of social problems and continuous 
changes in welfare systems. A quick literature search shows that many attempts have been made in that direction 
nationally and cross nationally (i.e. the Tuning activity), in order to inform social work curricula, with various results. 
Moreover, the Bologna process, adopted for higher education in Europe since 2000, also fostered an approach based 
on competences, in order to strengthen relation between education and employment. 
The debate on the worth of defining social work competences is open: it contrasts positions that uphold that definition 
of competencies is a good way to improve the quality of the professional education and practice and others, who argue 
that social work competences cannot be universally standardized, being context related. The latter also stigmatize this 
approach as part of the managerial and performative logics. 

In this picture, one of the question is whether or not it is possible to identify a set of social work core competences 
that can be recognized as essential to social work professions. 
In order to contribute to answer this question, an extensive survey was carried out in region of northern Italy with a 
sample of 4.000 social workers. They were asked to express their opinion referring to a list of 64 core competences 
defined during the ESCO (European Skills and Competences) project. Main results indicate that all competences are 
important, with difficulties in identifying differences, so witnessing the multifaceted nature of social work skills. Though, 
analyzing deviation in detail, relational competences are considered more important than others. Further results will 
be discussed 

 
Disclosure of Interest: None Declared 

 
Keywords: social work education, competences, social work qualification 



ORAL Papers 

1057 

 

 

 

Strengthening education to meet the needs of communities 
S154-OR-05 
Sustaining a Social Work programme in Aotearoa New Zealand over 40 years 
M. P. Dale 1,*, K. B. O'Donoghue 1 

1School of Social Work, Massey University, Palmerston North, New Zealand 
 

Abstract: T 
Abstract: The aim of this presentation is to discuss how the Massey University social work program has been 
sustained over a 40 year period of significant change. This discussion will overview the development and contribution 
of the Massey Social Work programme to the defining of social work in New Zealand between 1975 and 2016. A 
review of salient aspects of the political, social, policy, and social work context was undertaken. Focus was directed 
towards the success of graduates, the national and international reputation of the programme, the impact of staff 
and student research, and how well the programme, through service, contributes to its communities and country. 
Research methods included: an email questionnaire and oral history interviews with key informants; a review of 
social work literature, social work records and documents from University archives; library resources and online 
sources. The text highlights the ongoing commitment of the programme to:theory, research and practice; the 
development of a bicultural programme and the indigenous construction of practice; and the graduation of critically 
reflective practitioners. 

 

Disclosure of Interest: None Declared 
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S005-OR-09 
Post-Colonial Cousins: On being a Social Work Educator in India and Canada 
D. B. Vareed*

 

 
Abstract: Having raised and educated in India, and been a social worker and social work educator there, defined my 
primary identities as an individual as well as a social worker. Surviving in Canada, in a new land, and teaching social 
work in Canada challenged myself as a person, but I survived. I was confident of me as a social worker and social work 
educator in Canada, (or any part of the world) for the universality of social work values, ethics, knowledge and 
practice. Nevertheless, the unexpected connection was post colonialism. India still bear the Euro centric approaches 
in education, and social outlook resulted from centuries of colonisation. Graded inequality based on caste, and 
rampant poverty are everyday realities, ramifications of which social workers attempt to address. Indigenous 
communities are among the most deprived in India, and to my surprise, so as in Canada. Colonizers took away land 
from them and destroyed their culture through residential schools, and generations continue endure the most of that 
exclusion. Post colonialism discusses omnipresent power struggles between cultures, challenges notions of cultural 
superiority and privileges, and asserts cultural identities. Post-modernist and post colonialist theories shed revived 
thinking and practice dimensions in social work. My paper discusses this colonial cousinship through subjective 
personal experiences and objective history of colonialism in India and Canada, and its relationship in social work 
practice and teaching. 
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S121-OR-06 
Benefits of Community Engagement for Student Veterans and Advanced MSW Students 
V. Thompson-Ebanks 1,*

 

1Division of Social Work, University of Wyoming, Laramie, United States 
 

Abstract: The International Association of Schools of Social Work (IASSW) and the Council on Social Work Education 
(CSWE) require that students be able to engage in practice that advances human rights and social and economic 
justice. With this mandate in mind social work programs integrate social justice into the curriculum and are 
challenged to provide opportunities for students to actively engage in practice to advance social and economic 
justice. Graduate students in an advanced macro practice class in a Midwestern university’s school of social work in 
the United States were challenged to identify a social problem being experienced by a specific population and 
develop practical/meaningful strategies to alleviate this problem. Guided by the literature, the class decided to 
examine the financial difficulties that student veterans face and engage in community outreach projects to redress 
this problem. This presentation will describe the strategies used by students and will report the results of the change 
effort to meet the needs of the population. The perceptions of these MSW students who engaged in this semester 
long classroom project that addressed the financial insecurity of veterans will also be reported. 
Using a social/economic justice framework, students raised over $5000.00 and revived a financial emergency fund in 
the Student Veterans Center. Furthermore, interview data revealed seven core themes: students’ satisfaction with 
and appreciation for (1) the macro practice course’s promotion of connecting case to cause; (2) social work’s passion 
to engage in social change and the promotion of social justice; (3) realization that change efforts are doable and 
reinforce social work values; (4) increase in empathy for others; (5) an opportunity to integrate knowledge, skills and 
values; (6) the power of data driven change efforts; and (7) the impact of community outreach and engagement on 
multiple system levels. Implications for social work education will be discussed. 
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S078-OR-07 
Interprofessional collaboration in the delivery of integrated services: Where group social work meets family 
intervention 

 

P. Iancu 1,*, I. Lanteigne 1, E. Savoie 1, H. Albert 1 

1School of Social Work, Université de Moncton, Moncton, Canada 
 

Abstract: Since its beginning, the social work profession has used group work to promote change from a social justice 
perspective. Consequently, group practice has developed a tradition of work with small groups in order to intervene 
in complex social contexts (Aronof & Bailey, 2005). More specifically, small group intervention refers both to practices 
with treatment groups and task groups (Toseland & Rivas, 2012). The know-how and knowledge that are rooted in 
these practices with groups contribute to a better understanding of the needs of families and to the identification of 
resources needed to find solutions to various aspects of these complex realities, by using group intervention (Comer 
& Rao, 2016). 
In this context, we present partial results of a research with social workers from three regions of New Brunswick, 
Canada, who use interprofessional collaboration in the context of their practice. This presentation will focus on some 
models of group intervention with families, then introduce an innovative practice in New Brunswick, based on 
interprofessional collaboration as part of the Integrated Services Delivery Program for children, youth and families (ISD). 
This program allows interprofessional teams to develop joint intervention plans to support children and youth with 
emotional, behavioral, mental health or addiction problems, etc., and their families. These models of practice highlight 
some issues with respect to social work education, given the presence of some gaps in the preparation of social workers 
for collaborative work. 
Workshop Speaker Information: Penelopia Iancu is doing research on ethical issues of documentation, 
interprofessional collaboration and complex problem solving using creativity. She has also contributed to the 
preparation of educational materials and activities to integrate the interprofessional approach into programs for 
students in health related fields. 

 

Isabel Lanteigne is interested in group work and the ethical issues of documentation related to the context of 
interprofessional collaboration. Additionally, she is involved in research on women and poverty. 

 
Elda Savoie is currently conducting research on women and aging. She is also working on other research projects with 
regards to interprofessional collaboration and home care workers. 

 
Hélène Albert is doing research pertaining to Aboriginal families living in urban settings, home care workers, women 
living in poverty, and interprofessional collaboration. Her other fields of research include ethical issues in social work 
and child protection. 

 
Disclosure of Interest: None Declared 

 
Keywords: group work and families, interprofessional collaboration, social work education 



ORAL Papers 

1061 

 

 

 

Strengthening education to meet the needs of communities 
S008-OR-04 
Co-developing an innovative program to support parents of children with intellectual and developmental 
disabilities 
E. Milot 1 2,*, M. Grandisson 2 3, A.-S. Allaire 2, S. Moisan 1 2, S. Tetreault 4, M. Caouette 5 

1School of Social Work and Criminology, Université Laval, 2Center for Interdisciplinary Research in Rehabilitation and 
Social Integration, 3Department of Rehabilitation, Université Laval, Quebec city, Canada, 4University of Applied 
Sciences and Arts, Lausanne, Switzerland, 5Department of Psychoeducation, Université du Québec à Trois-Rivières, 
Trois-Rivières, Canada 

 
Abstract: Parents of children with intellectual and developmental disabilities (IDD) encounter significant restrictions 
regarding their social participation (Ludlow et al., 2011; Resch et al., 2010; Tétreault et al., 2011). While it is crucial for 
them to benefit from respite periods and obtain support, the lack of properly trained caregivers is an important issue 
(Tétreault et al., 2012). To address this situation, a committee of parents, community organizations’ representatives, 
students, and researchers initiated an action research project in Quebec city (Canada). Their goal was to co-develop a 
program in which social work and occupational therapy students’ are trained to offer quality respite time to parents 
of children with IDD while consolidating their abilities to interact with them. To achieve this goal, the research 
committee carried an online students’ and parents’ survey, interviews with representatives of other inspiring respite 
services in the province of Quebec and participatory workshops. 
A total of 106 students from Université Laval and 87 parents shared their viewpoints through the online survey. Ten 
representatives of innovative respite services were interviewed and two participative workshops were held with 
committee members. Quantitative and qualitative data were analyzed through an iterative and rigorous process. 
Findings enabled the team to co-develop a sustainable respite and shadowing program for children with IDD and their 
families. Four main components are further described in the program: (1) types of services offered; (2) recruitment 
and students-family pairing; (3) financial aspects and (4) training and support for students. The program will be 
presented at the conference and discussed with participants. It will be experimented with 30 families of Quebec city 
in 2018-2019. Two important expected outcomes of this program include increased parental wellbeing and 
heightened sense of competence for future professionals. 
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Community-Based Participatory Research with Marginalized Refugee Youth to Promote Community Capacity 
Development: Principles, Practices and Challenges 
H.-K. Kang*

 

 
Abstract: This paper presentation will discuss the process and lessons from a Community Based Participatory 
Research (CBPR) project in which a university-based researcher and a community-based non-governmental 
organization (NGO) partnered with Bhutanese refugee youth in King County, Washington State, US, to investigate 
social and mental health needs, as well as hopes and strengths, of the local Bhutanese refugee community. As one of 
the most recent refugee groups in the US, Bhutanese refugee communities struggle with high rates of suicide and 
depression. These concerns are exacerbated by economic hardships due to sharply declining government aid and lack 
of job opportunities. Thus, the project had an additional objective: to build community capacity by providing research 
training and experience for recently migrated Bhutanese refugee youth. In this project, Bhutanese youth participant- 
researchers (YPRs) were provided with stipend, training, and support to collaborate with the researcher and the NGO 
staff as full partners to form research questions, conduct interviews and data analysis, propose action 
recommendations based on the results, and determine dissemination strategies. Through this process, YPRs gained 
pertinent knowledge and skills and developed alternative narratives of community needs and resilience from the 
community’s perspective. In addition, this research helped to strengthen intergenerational relationships between 
Bhutanese youth and elders. The researcher also learned vital lessons about opportunities and limitations of CBPR. 
This paper discusses the challenges, benefits, and lessons from this project and illustrates how the CBPR research 
method can meet the needs of social work in a changing world by not only to uncover pertinent answers to critical 
questions but also to develop lasting community capacity by investing in a marginalized community’s youth. 
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S123-OR-08 
A COMPARISON OF OPEN UNIVERSITY AND FORMAL EDUCATION IN TERMS OF SOCIAL WORK EDUCATION IN 
TURKEY 
D. Akarçay Ulutaş 1,*, E. Akın 1, K. Alptekin 2 

1social work, Karatay University, 2social work, Karatay University, Konya, Turkey 
 

Abstract: Social work education involves both theoretical knowledge and field practice. Specified skills and universal 
values of social work are efforted as well as essential information for occupational practice within the education that 
carried out with supervision support. Social work education is required traditional educational methods and face to 
face education in class, individual and group work as based on these characteristics and working with each student in 
terms of supervision. In addition to this, distance education model, which has been occurred by increasing 
technological developments, reveals in social work in recent years. Besides, opportunities of distance education 
technologies should be benefited to improve and become social work education widespread. However, in current 
state, social work education in Turkey that performed by also open university, is not appropriate for expectations. 
Distance education model in Turkey is reviewed as to social work education standards of Council on Social Work 
Education in terms of theoretical knowledge, social work practice about individual, family, groups and society and 
supervision within this review. Besides, the comparison of distance education and open university model in Turkey is 
presented as outlined by the light of various university and organization examples such as California State University, 
Distance Learning Accreditation Board, Council on Social Work Education, The University of North Carolina, Brandman 
University. As a result, distance education represents a structure with a triangle among student, lecturer and 
technological components. In the framework of social work education, this model should be evaluated through self- 
effort of students, technological response of the educational system and supervision with theoretical background. 
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S132-OR-01 
Professional identity versus organisational role: A balancing act for newly qualified social workers 
B. Moorhead 1,*

 

1Charles Sturt University, Wagga Wagga, Australia 
 

Abstract: Little is known about how neo-conservativism impacts experiences of professional identity, especially for 
those in the early stages of their career. In Australia, neo-conservative ideology places greater emphasis on 
competence and technical rational work, leading to an increase in generic based job-roles such as caseworker. This 
presentation explores how seventeen Australian newly qualified social workers experienced professional identity 
within organisations and roles characterised by such trends. A qualitative study was undertaken, where each 
participant completed three interviews over the first twelve months post-qualification. This paper reports on a subset 
of the data, which revealed how participants emerged from study to navigate and balance professional identity with 
their organisational identity, especially role duties. 
Throughout the year, most of the participants were employed in generic job-roles. For many of the participants, this 
raised immediate tensions and concerns about the visibility of their professional identity and potential impacts on 
their growth and development. There were also concerns about administrative demands and a lack of understanding 
about social work. Participants described ways of expressing their professional identity to help them to navigate and 
strengthen a commitment to their social work values and foster professional identity. 
Participants’ stories indicate small powerful acts that can contribute towards fostering professional identity within 
neo-conservative environments. The findings prompt reflection on how social workers and educators develop and 
sustain distinct and visible professional identities based on the value and ethical base of social work. Further research 
and dialogue is needed to expand on the findings, including how to prepare graduates for professional identity 
challenges they may face in neo-conservative environments. 

 

Disclosure of Interest: None Declared 
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S008-OR-03 
Social Work and Inclusive Education for Persons with Disabilities: a review 
E. Asamoah 1,*, C. T. Hau-Lin 1 

1Applied Social Sciences, City University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: The inclusion of Persons with Special Education Needs (SEN) such as Persons with Disabilities (PWDs) in 
mainstream education settings have received acceptance globally. Yet the practice is bedeviled with some inherent 
challenges including bullying, disruptions in class, high dropout rates, violent conducts and verbal abuses which 
demands special attention. Although professionals such as nurses, education specialists are involved in integrating 
PWDs into mainstream education, social workers, by virtue of their professional training, have enormous roles to play 
in this regard. Examination of the literature suggests that, there exist a strong resemblance between social work and 
inclusive education and that interventions delivered by social workers such as home visits, individualized education 
planning, establishing volunteer mentorship programmes, and preparing students to celebrate human differences 
were reportedly effective, yielding significant benefits. However, because the literature is dispersed, it is extremely 
challenging determining the various interventions and their contribution to integrating PWDs into mainstream 
education. Consequently, the present manuscript conducts a review of the literature to ascertain the various social 
work interventions, their supposed effectiveness, and more importantly to provide an integrated discussions of social 
work interventions in the arena of inclusive education for PWDs. Data was primarily collected from existing literature 
via electronic databases, however, due to the scant attention on this topical issue, the initial search resulted in 
limited data, and hence, bibliographical searches were also resorted to. The outcome of the review indicated that, 
there is perfect interface between social work and inclusive education. Again, it was reported that, social work 
counselling, facilitation, mentorship etc., have impacted positively in ameliorating several challenges in inclusive 
education for persons with disabilities. 

 

Workshop Speaker Information: Edward Asamoah 
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S063-OR-08 
UNIVERSITY-PARTNERED EL SISTEMA INSPIRED-AFTERSCHOOL PROGRAM IMPACTS MULTI-LEVEL OUTCOMES IN 
LOW-INCOME COMMUNITY: MIXED METHODS DESIGN 
A. M. Provenzano 1,*, M. S. Spencer 1, M. Hopkins 2, C. H. Reischl 1, J. Ellis 2, K. Karr 3, S. A. Savas 1 

1School of Social Work, 2School of Theatre, Music and Dance, University of Michigan, 3Washtenaw Intermediate 
School District, Ann Arbor, United States 

 

Abstract: Our study bridges the developmental health, school connectedness, and afterschool program (ASP) 
literature through an empirical investigation an El Sistema Inspired (ESI) ASP intervention designed to improve 
student music literacy, increase student’s sense of personal agency, and promote greater recognition of the 
surrounding community. We aim to identify the educational, social, and developmental health factors across multiple 
contexts through the implementation of the ESI-ASP. The study was a quasi-experimental pre-post single group 
mixed-methods design using a university-school partnership model and community-based participatory research. 
The ESI-ASP, a high-intensity ensemble-based supplemental music education after school program, was implemented 
four days a week, for 1.5 hours per day of programming, over the course of 26 weeks, serving a minimum of 20 
elementary-aged 5th graders (9-10 years old) per year, for a total of four years (N = 93) students. Approximately 78% 
of the students were members of a racial/ethnic minority group. Results from the paired sample t-test of pre-post 
test scores from the Self-Perception of Music Ability subscale revealed significant changes in students’ perception of 
their music ability and the Support and Recognition of Others scale revealed significant changes in students’ 
connection to the others. Mixed methods data suggest that students also experienced an enhanced sense of school 
pride through improved school-community connections, broader community recognition, and an improved positive 
perception of their school. The study suggests that ASPs that provide music education opportunities to low-income 
ethnically diverse communities have the potential to engender positive youth development, prosocial behavior, 
student connectedness, and positive school climate. 
Workshop Speaker Information: Anthony Michael Provenzano, MS, MPA, MSW 
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S185-OR-08 
 
Learning pathways of Romanian social workers 
G.-C. Rentea*, F. Lazar 1, A. Ciocanel 1, A. Mihai 1, D. Gaba 1, S. Munch 2 

1University of Bucharest, Bucharest, Romania, 2Rutgers School of Social Work, New Jersey, United States 
 

Abstract: This paper seeks to explore the views of Romanian social workers employed in child protection services 
reflecting their learning pathways. More concretely these referred to the adequacy of university education to meet 
the challenges they encountered in practice, the types of learning and differences between them, and strategies that 
had been efficient in supporting learning. We conducted 21 semi-structured interviews with Romanian social workers 
of different career levels, employed both in public and NGO settings. The findings indicated that university education 
created the theoretical basis and sustained the personal development, but the limitations were given by the diversity 
of social cases that social workers encountered in professional practice. Concerning the types of learning and the 
strategies that had been efficient in supporting learning, key themes were identified after interview analysis: (1) from 
practice placement and voluntary service during studies; (2) informal learning from experienced colleagues in the 
same setting; (3) by doing or from own experience at workplace; (3) from formal sharing experience at workshops, 
conferences; (4) as a member of a professionals’ and/or organizational network. The findings suggested that inter- 
vision is more frequent as a way of learning concerning everyday work issues, especially due to lack of induction 
programmes and supervision. Newly-qualified social workers needed to receive considerable support and guidance in 
their workplaces, relying on informal support from their more experienced colleagues. There are premises to add a 
learning dimension to organizations taking into account the positive role of colleagues in sharing knowledge and the 
supportive relationships that social workers described about their work environment - as many social workers 
showed in this research. 
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‘The Dismal Science’? The requirement for economic knowledge in the planning and provision of social care. 

 

J. Rees 1,*, J. Ortiz 2,*
 

1College of Human and Health Sciences, Swansea University, Swansea, United Kingdom, 2University of Houston, 
Houston, United States 

 

Abstract: Countries around the world are facing acute government budget deficits. They are subject to constant 
pressure to meet the demand for the provision of social care to individuals, groups and communities. Empowered 
with resources which are both limited and highly sought after, social work agencies must carefully assess the merits 
of their social investments from an economic viewpoint. 
The Global Agenda for Social Work and Social Development (the International Federation of Social Workers (IFSW), 
the International Association of Schools of Social Work (IASSW) and the International Council on Social Welfare 
(ICSW), 2012) represents an attempt to address inequalities that have emerged as the result of globalisation. 
Influences include a range of economic factors that are perceived to be in essence unjust and further compounded by 
the lack of a thorough identification and quantification of the direct, indirect, and intangible costs and benefits of the 
solutions available to support communities. The consequence of these influences is perceived to be damaging to the 
health and well-being of citizens. 

This presentation will consider the key features of social care provision that is both appropriate and sustainable while 
also highlighting its long term economic value to society. It will in addition emphasise the requirement for a holistic 
approach to social work practice which accentuates relationships, equity, a commitment to prevention, and the 
active engagement of citizens. 

 
Disclosure of Interest: None Declared 

 
Keywords: Economics, Social Work Education, Social Work Practice 



ORAL Papers 

1069 

 

 

 

Strengthening education to meet the needs of communities 
S121-OR-04 
The Nevada Policy Practice Academy Model: Developing Sustainable Policy Practice Field Placements 
M. E. Hylton 1,*, J. Manit 1 

1School of Social Work, University of Nevada, Reno, Reno, United States 
 

Abstract: As a profession, social work often works with communities and individuals disproportionately affected by 
inequitable policies. Simultaneously, due to poverty and structural oppression, these communities are also more 
frequently disenfranchised from the political process (Gould, 2003). Social workers can serve these communities by 
competently engaging with them in policy practice activities. Policy practice includes a variety of activities connected 
to the development, assessment, passage, and implementation of policy at a number of levels including 
organizational, municipal or local, state, national and, when appropriate, international. 

 
While policy practice is an important component of social work, social work students might find it difficult to obtain 
applied experience in this form of practice. Nonprofit and public agencies, frequently the sites for student 
internships, may be limited or may not be informed as to the policy practice activities in which they can be engaged. 
Finally, social work education programs may find it difficult to find qualified internship supervisors at organizations 
that do engage in policy practice activities. Therefore, students completing social work practicums frequently miss 
out on opportunities to engage in policy practice as part of their applied social work education. 

 

This presentation details a model for developing and sustaining policy practice field placements. The Nevada Policy 
Practice Academy implemented a three-tier model that included 1) a summer summit to network and create policy 
practice resources, 2) off-site group supervision by a MSW with policy practice experience and 3) supplemental 
trainings on specific policy practice skills, values and knowledge. Evaluation of this model evidences significantly 
increased student competence and confidence in a variety of policy practice activities. The Presenters will conclude 
with suggestions on how to replicate this program in other programs of social work education. 
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S185-OR-04 

 
Human Solutions in Evolving Society: Providing Higher Education Within Refugee Camps Using An Innovative 
Partnership Between 3 Universities 

 

P. T. Panos 1,*, A. Panos 2 

1College of Social Work, University of Utah, Salt Lake City, 2Behavioral Sciences, Utah Valley University, Orem, United 
States 

 

Abstract: There are an estimated 65 million refugees and asylum seekers worldwide. In cooperation with Jesuit 
Worldwide Learning (JWL), Salt Lake Community College (SLCC), and the University of Utah (U of U) have designed 
distance-learning program to train and educate refugees, living in long-term camps, to become paraprofessionals and 
professional social workers who are capable of addressing the social service needs of their communities. Upon 
successful of the distance learning program, students will have gained the professional training needed to work in a 
wide variety of social service agencies responding to the critical needs in the camps including: child welfare, juvenile 
justice, geriatric support, substance abuse counseling, mental health, school counseling, delinquency, family support, 
mental retardation, medicine, and domestic violence. Currently, the online Bachelor of Social Work (BSW) program is 
operating in three refugee camps being served by JWL, which are the Dzaleka refugee camp in Malawi, the Kakuma 
camp in Kenya, and Mae La, on the Thailand-Myanmar border. This model can be expanded to more refugee camps 
by institution offering of more degree programs (e.g., public health, education, etc.). 
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S068-OR-01 
Heterosexist attitudes among students entering a BSW programme in Switzerland 
D. Gredig*, A. Bartelsen-Raemy 1 

1School of Social Work, University of Applied Sciences and Arts Northwestern Switzerland, Olten, Switzerland 
 

Abstract: Aim 
Social workers are expected to interact appropriately with lesbian, gay and bisexual clients and to empower them. As 
antigay bias continues to be documented among social work professionals, social work education has to address 
sexual prejudice. The aim of the present study was to assess entering BSW students’ attitudes towards lesbian 
women and gay men. 
Methods 
In 2015 and 2016, we surveyed two cohorts of students entering a BSW programme in Switzerland. For data 
collection, we used an online questionnaire. To measure heterosexist attitudes we used the ‘Multidimensional Scale 
of Attitudes towards Lesbians and Gay Men’ (MSALG) with a 6-point Likert response scale. We analysed the data 
using descriptive statistics. 
Results 
In total, 396 entering students participated, aged 19–50 (m=25.4); 72.5% were female, 26.8% male, 0.8% intersexual. 
Respondents’ scores on the MSALG ranged from 1 to 4.63; the mean was 1.95 (SD=0.61). A proportion of 61.1% 
attained scores lower than 2. Their responses expressed disagreement with heterosexist statements; 36.6% of the 
respondents attained scores between 2 and 3.5, expressing an ambivalence and attitudinal uncertainty, while 2.3% 
scored 3.5 and higher, expressing heterosexist attitudes. 
Items with the highest scores of agreement referred to the assumption that ‘being raised in a homosexual home is 
quite different from being raised in a heterosexual one’, ‘lesbians and gay men who are out of the closet’ should not 
be admired for their courage, it mattered ‘whether their friends were gay or straight’, lesbians and gay men did not 
need ‘to protest for equal rights’, lesbians and gay men ‘should stop shoving their lifestyle down other people’s 
throats’, and the gay movement was not ‘a positive thing’. 
Conclusions 
Entering students report remarkably high scores on the MSALG. About one third of the students evidence 
ambivalence and attitudinal uncertainty. This confirms the need to address sexual prejudice in the BSW curriculum. 
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S068-OR-05 
An Enabling Gateway 
Making Higher Education Accessible to the Bedouin Community: 
Transitional Justice or a Basic Right? 

 

N. Allassad Alhuzail*
 

 
Abstract: I was an outstanding student in high school. I had the highest grades in my class and I thought I had all the 
tools I needed to continue to excel in university. But in the first week I already understood that everything I had 
learned was of no use to me. I was studying in a language that was not my mother tongue. No one had prepared me 
for that. The culture was different. . The first weeks were traumatic for me". 
The Bedouin community is in the midst of a process of transition, from a traditional society to an urban society, from 
a collective and communal society to an individualistic and family-based one. 
The education and higher education systems are very important in this transition of Bedouin society. But these 
systems have many weaknesses. 
Every year 6,400 Bedouin pupils complete their secondary school studies. Only a few dozen of them are accepted at 
institutions of higher education in Israel. The few who are accepted have trouble succeeding in their studies, and a 
large percentage of them drop out. 
A qualitative study of 30 students in institutions of higher education in Israel that aimed to identifying the needs of 
the Bedouin student and how Bedouin students cope found many structural and personal obstacles to their 
integration and acclimatization. 
A unique program has been opened, at Sapir College, to deal with the needs of Bedouin students, make the teaching 
more accessible, remove the obstacles, and make it possible to provide an equal opportunity to members of the 
Bedouin community in institution of higher education in Israel. 
In the lecture, I will present the findings, the program, and the model for making academic teaching accessible to the 
Bedouin minority in Israel. 
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S123-OR-01 
Transitioning the curriculum: the development of four year social work degrees in Aotearoa New Zealand 
C. Adamson*

 

 
Abstract: In Aotearoa New Zealand, social work education has evolved from a mosaic of programmes with varying 
length. Seventeen schools offer qualifying programmes. The Social Workers Registration Board (SWRB) determined 
that from 2017, all undergraduate programmes should be taught over four years. This mandate required nine 
polytechnic and wananga to transition programmes from three to four year models, the first commencing in 2015. All 
undergraduate programmes in Aotearoa New Zealand are now of equal, four year duration. 

 
A small scale qualitative research project was designed to capture a snapshot of social work identity, through the lenses 
of the academic social workers involved in the design of the new degrees. Focus groups and interviews from seven 
institutions followed their programmes’ recognition and approval processes. This presentation identifies some of the 
emergent themes from this process: whilst the SWRB formally recognises each education provider through the 
Programme Recognition Standards, each programme has developed its curriculum according to unique configurations 
of research knowledge, cultural relationships and regional characteristics. Tensions between State and employer 
expectations of technical and professional competency on one hand, and the development of critically reflective 
practice emphasising bicultural competency, human rights, social justice and social change on the other hand, reflect 
broader questions about the role and identity of social work in our current environment. 
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S184-OR-02 
Animal-inclusive education: Redefining family and community by including animals in the social work curriculum 
C. Adamson*

 

 
Abstract: This presentation approaches the inclusion of animals within the social work curriculum through both 
theoretical and practical lenses. Aligning deep ecological principles with a proposed expansion of the social work 
ecological perspective, the presentation establishes a theoretical rationale for the inclusion of animals within the 
social work curriculum. In so doing, the presentation aims to describe the subtle shifts in perspective that are 
required to make social work practice sensitive to the power of attachment relationships with animals, to the 
vulnerability of animals when subjected to human decision-making in times of stress and crisis, and to the potential 
strengths inherent in recognising the human-animal bond within our practice. 
Utilising examples from disaster planning and response, and from domestic violence intervention, the role that 
companion animals play within families and relationships is highlighted, and a practical example of animal-inclusive 
teaching is presented. Linking the philosophical assumptions of sustainability and inclusion to what is taught in 
Schools of Social Work provides the opportunity to ask some fundamental questions about the definition of ‘rights’ 
and ‘justice’: the presentation ends with a challenge to social work practice in regard to the inclusion of animals 
within our definitions of human rights and social justice. 
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S068-OR-08 
Weaving Indigenous Knowledge Into the Academy: Promises and Challenges from Three Aboriginal Post-Secondary 
Institutes in British Columbia, Canada 
R. E. Robinson 1,*

 

1First Nations Studies, University of Northern British Columbia, Prince George, Canada 
 

Abstract: As a strong example of strengthening education to meet the needs of communities, Aboriginal post- 
secondary institutions in British Columbia, Canada are community-based and community-driven higher learning 
institutions that aspire to offer relevant academic program opportunities for Indigenous learners. This presentation 
examines the promises and challenges of integrating Indigenous Knowledge (IK) into the academy from the 
perspectives of three Aboriginal post-secondary institutions in British Columbia, Canada. Using a case study method 
and an Indigenous and Western theoretical foundation, this research shares the successes, limitations, and the 
challenges the Nicola Valley Institute of Technology (NVIT), the Wilp Wilxo'oskwhl Nisga’a Institute (WWNI), and the 
former Cariboo Chilcotin Weekend University (CCWU) program face, or have faced, in the integration of IK. Also 
included in this study are perspectives from individuals from one mainstream, non-Aboriginal institution, the 
University of Northern British Columbia (UNBC). 
Topics explored in this presentation include: a) challenges and benefits of integrating IK as an Aboriginal institute and 
how the integration of IK at the academic level in Aboriginal institutions impacts students, staff, and the local 
community; b) partnerships (and the challenges and benefits therein); and c) the formal policies and lack of formal 
policy for Aboriginal institutes. Emerging themes that will be discussed are: Elders have a core role in higher learning; 
the integration of IK at a post-secondary level impacts higher learning; Aboriginal post-secondary institutes lead in 
partnership building; and that Aboriginal post-secondary Institutes demonstrate resiliency despite systemic 
challenges. In representing my position as an Indigenous scholar of Métis ancestry, I will discuss the effective use of 
the Métis Sash as a framework for this study. 
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S103-OR-04 
An exploration of human rights education at schools of social work in Southern and East Africa: strengthening 
education to address communities' needs 
C. Van der Berg 1,*, A. Lombard 1 

1Social work and criminology, University of Pretoria, Pretoria, South Africa 
 

Abstract: The paper is based on a doctoral study conducted to explore human rights education at schools of social 
work in Southern and East Africa; to explore the nature and extent of human rights in the curriculum and the 
pedagogic methods used for teaching human rights. The rationale for this study emerged from an identified need to 
further the teaching of human rights in social work and to develop appropriate curriculum content and pedagogic 
methods for teaching human rights, which would strengthen social work education in order to address the needs of 
communities. The theoretical framework is embedded in the work of Paolo Freire, critical pedagogy, and human 
rights theory. The study used a convergent mixed methods research design. For the quantitative data collection, 
questionnaires were distributed to respondents via Qualtrics. The population consisted of all the schools of social 
work in Southern and East Africa that offers a bachelor’s degree in social work. Qualitative data was collected via 
interviews with a semi-structured interview schedule, conducted with the selected schools of social work as well as 
document study of the schools’ curricula. Some findings of the study: The degree of importance that educators place 
on human rights education is determined by their own personal beliefs and value system regarding the status that 
human rights content in the curriculum should have. The socio-political context of the specific country in which the 
school of social work is located influences the way that human rights content is presented to students as well as to 
what extent students that have been exposed to human rights curricular content will be able to act on it as 
practitioners. The nature and quality of teaching materials for human rights vary greatly between countries and is 
highly dependent on funding of the specific higher education institution, the level of internet access both on and off 
campus as well as the financial support system of individual students. 
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S078-OR-03 
A sociological tool for crafting leadership for social work practice 
S. Kelly 1,*, A. Price 2 

1Social Services, Weltec, 2Social Services, Whitireia, Wellington, New Zealand 
 

Abstract: Health and social service practitioners need a straightforward ‘nuts and bolts’ method that can easily be 
drawn on to guide critical theorising, explore societal and personal value tensions, and the impact of these on 
practice, identity, and leadership. This paper presents a tool co developed by one of the authors (Stanley & Kelly, 
2008; 2010), and applied in teaching in the new Weltec/Whitireia suite of postgraduate qualifications in Professional 
Practice in Health and Social Services in New Zealand. The authors (teacher and student) in the programme, a 
sociologist and a social work practitioner, respectively, present the tool, how it is used in teaching and taken up in 
practice to better equip practitioners to resist the neoliberal agenda, and ultimately ‘reimagine more progressive 
ways of organizing services’ for real practice gains. 

 
References 
Stanley, T., & Kelly, S. (2008). Sociological analysis for social work: A teaching and practice toolkit. Aotearoa New 
Zealand Social Work Review, 20(1). 
Stanley, T., & Kelly, S. (2010). Weaving sociology into New Zealand social work education. Social Work Education, 
29(6), 683-694. 
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S170-OR-01 
Competencies of Social Work Graduates as Required by Social Welfare Agencies and Institutions 
H. L. Danao 1,*

 

1SPUP Community Development Center, St. Paul University Philippines, Tuguegarao City, Cagayan, Philippines 
 

Abstract: This study aimed to evaluate the extent to which the exit competencies of social work graduates are 
manifested in the different social welfare agencies and institutions that they are connected with. The respondents 
were the human resource managers and/or direct supervisors from the various social welfare agencies and 
Institutions in Region II who employ social work graduates and have direct supervisions of the social workers. 
Through the use of a self-made questionnaire, the competencies used were adopted and patterned from the 
framework of the Commission on Higher education (CHED) and the National Association of Social Work, Inc. 
(NASWEI). The Likert Scale was used to rate the identified competencies. For data analysis, frequency count, 
percentage, ranking, weighted mean and ANOVA were used. Results reveal that the graduates highly manifest the 
desired competencies along knowledge, skills and abilities and attitude and values. The results further reveal that no 
significant difference exists on the extent to which the exit competencies are manifested by the graduates when 
grouped according to profile variables. Recommendations underscored the need for a cosntant collaboration 
between the educational institution and the industry. 
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S008-OR-01 

 
Issues and Challenges in Accreditation of Social Work Programs in Canada 
L. Carignan 1, F. Giasson 2,* 
1Social Work, Université du Québec à Chicoutimi, Chicoutimi, 2Social Work, Université de St-Boniface, Winnipeg, Canada 
 
Abstract : The Canadian Association for Social Work Education (CASWE-ACFTS) provides leadership in social work 
education. This bilingual Canadian Association promotes social work education, practice and scholarly activities from a 
social justice perspective. It does so by enriching social work education, accrediting social work training programs in 
Canada, advocacy, research, publication, and collaboration at both the Canadian and International levels.  Full time 
University Professors are responsible for the accreditation of programs according to standards defined and endorsed by 
all the members of this association. This paper will present the different challenges that the accreditation process brings 
to maintaining the quality and excellence of programs. As Commissioners of the Commission on Accreditation, we will 
share the current issues and challenges encountered with schools during this accreditation process. 
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S005-OR-03 
Mexico, United States, and Ecuador Collaboration: A Model for Sustainable International Exchange 
L. Villarreal Sosa 1,*, B. Guerrero Gongora 2, M. Vera Zea 3 

1Social Work, Dominican University, River Forest, United States, 2Social Work, Universidad Autonoma de 
Aguascalientes, Aguascalientes, Mexico, 3Social Work, Universidad Estatal de Milagro, Milagro, Ecuador 

 
Abstract: As a consequence of globalization, social wnork has become an international profession. While there is 
significant debate about what international social work means, there is agreement that it involves cross-border 
exchange (Brydon, Kamasua, Flynn, et. al., 2014). In addition, it is accepted that effective international exchanges 
involve an understanding of the local social, economic, political, and cultural contexts (Brydon, et. al., 2014) as well as 
avoiding pitfalls related to imperialism and colonization (Brydon, 2009). Dominican University has been engaged in 
international exchanges since for over ten years. Two of the most sustainable exchanges have been with the 
Universidad Autónoma (UAA) de Aguascalientes and the Universidad Estatal de Milagro (UNEMI). In the last year, 
with the support of the International Association of Schools of Social Work, the three schools have come together to 
further develop the partnerships and solidify a South-South exchange between UNEMI and UAA in the development 
of the first Master of Social Work program in Ecuador. While prior models of exchange focus on study abroad, 
interactive video classroom exchange, faculty exchanges, and field internship exchanges, we propose a 
comprehensive model of exchange that includes all of these models while considering projects and exchanges with 
mutual benefit, leveraging the strengths that each partnership brings. Mutual benefits include greater expansion of 
theoretical frameworks, internationalization of curriculum, and solidifying people to people relationships among 
faculty. One significant lesson learned is that developing rich partnerships with sustainability, they must be 
comprehensive and include faculty, student, and research exchanges. This presentation will provide 
recommendations for how these models could be further developed, and provide examples of the challenges and 
successes related to our two party and three party international collaborations between the three schools. 
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S063-OR-03 
Education as a vehicle for eliminating socioeconomic inequalities among underprivileged people in Sri Lanka 
S. shamila 1,*

 

1School of Social Work, National Institute of Social Development, Colombo, Sri Lanka 
 

Abstract: It is historically proven that the Education is a master tool for transformation of an individual and which can 
also reach at macro level revolution. Education does not mean that gaining knowledge and it is a package consisting 
of knowledge, skills and attitude which gradually leads the person to higher achievement. This particular study 
attempted to examine the impact of education in eliminating socio-economic inequalities. This is a qualitative study 
using case stories as a tool for data collection and all the stories were analyzed individually for exploring the purpose 
of the study. Ten respondents consisting of five female and five male who were in institutional care during their 
childhood and form different socio-economic and educational background were selected by using purposive 
nonrandom sampling. The role of children’s homes in strengthening education and promoting social inclusion are also 
indicated in this study. Significant findings of this study reveal that all the respondents have experienced social 
discrimination and financial deprivation during their childhood and they were brought up in children’s homes. Despite 
of all these stumbling factors they have reached the greater level of their education and gained social recognition and 
economic sustainability. 
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HU07-OR-03 
The Global Reach of Social Work: Exploring Motivations and Participation in the First Known Social Work MOOC 
K. Richards-Schuster 1, M. Ruffolo 1,*, C. Hoffman 1, C. Kwesele 1 

1School of Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: As a global field, Social Work is positioned for innovation and engaging new technologies. However, social 
work has been slow to embrace technologies, such as Massive Open Online Courses (MOOC) that other fields like 
Business and Engineering have most readily adopted. Knowing more about the potential for MOOCs within social 
work is an important next step. In fall 2016, our School of Social Work, a large public university in the United States, 
launched our first MOOC. Since the launch, the course has enrolled over 9,000 participants. This paper explores the 
initial voluntary survey information from registrants in the first known social work Massive Open Online Course 
(MOOC) on the edX platform. Our data (N=992) indicates that our MOOC has engaged participants from over 180 
countries, with only 35% coming from the US. Most enrolled participants have higher education degrees and many 
had already had exposure to social work, and were looking to expand their understanding of the field. This paper 
analyzes demographic information about who enrolls in MOOCs and describes the survey results in terms of their 
motivations, their intended outcomes, and their actual participation levels. Implications for the MOOC include 
exploring the potential for the global reach of social work, and the opportunities that MOOCs provide for global 
learning, exploration of social work through a global lens, and the development of new partnerships across 
universities to promote cross-cultural exchanges. Overall, MOOCs represent a new innovation for social work 
education but there is limited research about the MOOCs, their impact, and the people who take them. More 
information about who enrolls and why will be crucial to further development as will be critical discussions about the 
implications of these innovations on social work learning for global social change. 
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S185-OR-03 
Innovating Practices to Prepare Students for Graduate School: Lessons from a Social Work MOOC 
K. Richards-Schuster 1,*, M. Ruffolo 1, B. Hiltz 1 

1School of Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: Innovating practices to prepare graduate students for MSW education are increasingly important to schools 
of social work. New educational technologies provide a vehicle for social work to prepare new students. This paper 
outlines the implementation of a Massive Open Online Course (MOOC) developed by a large public university in the 
US’s school of social work and piloted to the incoming 2016 class (N=397). The MOOC focused on an introduction to 
social work, advocacy and social justice. The modules involved introducing students to social work through case 
studies, review of key events in the development of social work in the U.S., mini lectures on key frameworks that 
guide practice, addressed diversity and social justice advocacy. In addition the final module focused on the key 
supports for students when entering the MSW program and resources for a successful transition. Using 
implementation science as a framework, this paper describes the internal and external contexts, the MOOC as an 
intervention, and the evaluation findings to date. The evaluation data of the pilot indicate that students found the 
MOOC helpful in preparing them for entering the MSW program. The paper argues that MOOCs can represent an 
innovative approach for other schools of social work but that they also require resources, time investment, 
organizational buy-in, and understanding the implications for students and the school. We will share the process and 
findings from the pilot intervention as well as share lessons from the launch of the MOOC to a global audience, 
including the use of the MOOC in social work courses globally and the development of a “micro-masters” certificate 
program. We will also raise questions for future research and practice, including examining the long-term benefits of 
MOOCs, exploring application within a global context, examining opportunities for global teaching, and analyzing the 
cost/benefits to schools of social work interested in developing MOOCs. 
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S132-OR-07 
Understanding men’s progression through Social Work Programmes in England: using theory as a guide 
J. Schaub 1,*

 

1Department of Social Work and Social Care, University of Birmingham, Edgbaston, United Kingdom 
 

Abstract: This paper presents an in-depth study of men social work students’ experience and their progression, and 
how theory was used to understand their experiences. It sought to understand the underlying reasons for men’s 
poorer progression on social work programmes in England. Social work education in England has gone through a 
sustained period of rapid change, and this study updates our knowledge of men’s experiences on social work courses. 
Social work is closely associated with caring and femininity (Williams 1995), and, is often suggested as a non- 
traditional occupational choice for a man (Christie 1998). Men have more progression issues than women on English 
university social work courses (Hussein et al. 2008; Schaub 2015), but our understanding of how men experience 
social work education is limited. 
A sample of twenty-one social work student men were purposively recruited from seven English universities. They 
were qualitatively interviewed using ‘focused interviews’ (Flick, 2009), with a pilot study used to refine the 
questions. 
Participants described a complex, layered set of experiential and progression challenges specific to men. These 
impediments appear to combine, for some men, with other non-gender specific difficulties, thereby increasing the 
likelihood of failure or withdrawal. Some men are able to manage these issues, but others find them more 
challenging, suggesting some men experience a cycle of academic struggle and disengagement closely linked to their 
identity as men training to become social workers. 
It was informative to using several theories to understand these findings. Hegemonic masculinity (Carrigan et al 
1985), student retention theories (Tinto, 1987) and stigma (Goffman, 1963; Coston and Kimmel, 2012) each provided 
some useful explanatory power for the findings. This paper will outline how these theories were used to understand 
men’s poorer progression, and their specific challenges when seeking to become qualified. 
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S068-OR-06 
Nurturing Hope Amongst Peers: Bangladesh’s Moanogharian ‘Hill Home’ Experiences 

 

T. Khalil*
 

 
Abstract: The contemporary image of residential child and youth care is negative, blamed for compromising 
children’s rights, poor outcomes and inadequate preparation for leaving care. At the crossroads of negativity, abuse 
allegations and funding cuts, one Bangladeshi Children’s Home – ‘Moanoghar’ (literally ‘Hill Home’) – produces good 
education and development outcomes for children, with outstanding levels of attainment compared with other 
schools and Children’s Home, along with demonstrations of compassion and gratitude in helping future residents and 
providing on-going support. Established by socially engaged Buddhist monks and enlightened community activists, 
this Home offers shelter and education to children from the Chittagong Hill Tracts (CHT) region, firstly displaced by 
the Kaptai Dam developments, then the ‘War of Liberation’, and ethno-political tensions for the past three decades. 
Although political violence has lessened, Moanoghar still cares for more than 1200 children and young people, 
attracting many orphaned, indigenous poor and destitute children seeking safety, security and education. Although 
education remains the primary focus, the Home’s activities have expanded to provide loans for care leavers through 
an innovative ‘Higher Education and Loan Programme’ (HELP) Scheme that has benefited many individuals and 
nurtured creation of an alumni network where care leavers remain connected out of gratitude and service, 
supporting and mentoring current students for challenges ahead. This presentation will share how the culture and 
practices at Moanoghar nurtures ‘hope’ amongst those who once felt ‘hopeless’, connecting former and current 
students to establish a unique peer group social network that is beneficial to all. 
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S102-OR-03 
The importance of student assistance in the process of democratization of college education: brief 
considerations2s 
M. L. De Oliveira E Ssilva*

 

 
Abstract: The article is a brief theoretical-practical reflection about student assistance in the process of 
democratization of college education, and it is based on studies and experiments developed in the Office of Student 
Affairs of Universidade Federal de São Paulo (Unifesp), Brazil. That Office was created in 2010 to comply with the 
Programa Nacional de Assistência Estudantil (PNAES) - National Program of Student Assistance. The PNAES provides 
assistance for student house, food, health, culture and pedagogical support. It aims at supporting the maintenance of 
low-income students registered in face-to-face graduation courses in federal institutions of college education, in 
order to make equal opportunities feasible for every student, so as to contribute to academic performance and 
course conclusion, as well as to prevent failure and dropout. 
In this article we talk about the importance student assistance policy at Unifesp has had in the process of 
democratization, and the affirmative actions it has been consisted of, although the program is still under 
construction, which requires continuous reflection, so as to answer to the diversity of student issues and to 
contribute effectively to college education really being a right for every person. 
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S169-OR-06 
The Effects of Flipped Classroom on Student Engagement and Comprehension among Second Language Learners in 
an Undergraduate Social Work Course 
B. A. Wagner 1,*

 

1Social Work, Higher Colleges of Technology, Abu Dhabi, United Arab Emirates 
 

Abstract: This qualitative two-phase research study investigated the effects of a flipped classroom pedagogical 
approach among native Arabic, second-language learners in a UAE undergraduate social work course. The flipped 
classroom is an increasingly popular teaching approach in Western countries and beginning to gain interest in other 
areas of the world such as the UAE. In a flipped classroom, technology is used to reverse what was once done in the 
class. The traditional lecture, for example, is done outside of class usually through electronic means. This provides 
students with increased opportunities for collaborative and active-learning activities (Arnold-Gaza, 2014). Yet how 
this approach would be accepted by students more accustomed to a traditional lecture, called for an exploration of 
what students and faculty thought would work best prior to the implementation of the class. 

The purpose of this research was to identify learning obstacles among native Arabic, English language learners, 
instructional obstacles experienced by first language English instructors and how a flipped classroom approach could 
be used to positively influence these issues. In this two-part qualitative study, a practitioner inquiry framework was 
used to understand the second-language learning and teaching issues experienced by students and faculty and inform 
the implementation of a flipped class approach. Action research guided the second phase and the implementation of 
a modified flipped classroom. Key findings included student perceptions of increased engagement, deeper 
comprehension of course concepts and stronger connections to the learning environment. 
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S183-OR-03 
Toward a More Global Understanding of the Role of Social Workers Within the Military: A Multi Country 
Comparison 
M. A. Forgey 1,*

 

1Fordham University, Kingston, United States 
 

Abstract: Many countries employ social workers, both uniformed and civilian, to work with their military service 
members and their families. Yet little is known comparatively about the nature of these practices and the extent to 
which social work education prepares social workers for this type of social work practice. This study aimed to develop 
a more global understanding of the miltiary social work role within countries that have such a role. Of the 75 
countries belonging to IASSW, one third were determined to employ social workers within their military, in a civilian 
or uniformed capacity, or both. In depth interviews were conducted with key informants from 15 of these countries 
about the roles performed, practice settings, theoretical perspectives, educational and training requirements, ethical 
dilemmas and future directions. The similarities and differences found will be described, along with the factors that 
appear to influence the development of military social work practice. The implications for social work education will 
be discussed. 
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S169-OR-07 
Effectively preparing social workers for practice with LGBT populations affected by alcohol and substance use 
M. P. Dentato 1,*, S. Craig 2 

1School of Social Work, Loyola University Chicago, Chicago, United States, 2Factor Inwentash Faculty of Social Work, 
University of Toronto, Toronto, Canada 

 

Abstract: Trends in the field of practice with those impacted by alcohol and substance use disorders underscores the 
need for schools of social work to effectively train students to serve disproportionately affected LGBT consumers. 
Online surveys and interviews examined perceptions of graduate social work students and alumni in one certified 
alcohol and drug counselor program within an urban Midwestern U.S. setting. Results indicated that participants did 
not feel adequately prepared through coursework to practice with LGBT substance users, while feeling more clinically 
competent with LGB individuals when compared to transgender consumers. Similar findings related to differences 
associated with perceptions of faculty support, and field preparedness to practice with LGB individuals when 
compared to transgender consumers. Implications examine the role of faculty in addressing challenges related to 
preparation of social work students to practice with LGBT consumers affected by alcohol and substance use 
disorders, along with suggestions for curricular changes and field trainings. 
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Strengthening education to meet the needs of communities 
S123-OR-03 
The challenges and benefits of converting group work in social 
work education to online and blended course delivery 

 

I. Carter*, T. Damianakis, S. Munro, H. Skinner, S. Matin, T. Nash Andrews 
 

Abstract: Abstract: There is a shortage of online case examples for social work practice with groups at the graduate 
level. Literature suggests that small groups in a fully online course demonstrated dynamics and process that are 
characteristic of individual growth and development and group individuation (O`Smith, 2005). Damianakis, Climans, 
and Marziali (2008) found group interactions and client outcomes in the Internet environment were overall 
comparable to those that occur in face-to-face groups. Revealing that students are embracing electronic media and 
resources, O’Farrell and Bates (2009) found that students have positive perceptions of group projects and developed 
useful skills, such as teamwork skills and sharing information resources, as a result of technology-based learning. 
Online course modules to demonstrate group work development and processes and particular communication 
strategies, using 
lectures and multiple case examples composed of standardized clients are described. An online lecture is 
recommended to preface and demonstrate a particular group process or strategy followed by analytical comments by 
the faculty and a discussion with the group participants. The online modules are viewed as allowing students to 
develop critical analysis as well as the practical ‘know-how’ through lectures, case examples, simulation exercises, 
and discussion of group work communication strategies. Online and blended course delivery in social work group 
work fosters widespread student engagement in graduate social work group work by innovatively promoting online 
technology-based modules. Considering the uniqueness of international contexts the transferability of our Canadian 
experiences to the development of group work modules in other global contexts is considered. 
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Strengthening education to meet the needs of communities 
S003-OR-05 
Research on Student Themes identified in Learning Statements written at the end of final field placement in Social 
Work 
M. Cleaver*, J. Wilson 1 

1School of Nursing, Midwifery and Social Work, University of Queensland, Brisbane, Australia 
 

Abstract: The oral presenatation will present research findings exploring student perceptions of learning while on 
placement. 
The literature on student learning in social work while on field placement suggests social work students have 
consistently described their field placement as the most significant and memorable component of their social work 
education and the value of practice learning continues to be recognised unanimously as an essential part of social work 
education. 
It is anticipated that this research will contribute to achieving greater understanding of student learning on field 
placement. 

 
1. 1. The research will assist on understanding how students conceptualise their learning and the links they make 

to what is helpful and not so helpful. 
1. 2. Gathering information on student reflections on placement as an overall learning exercise, will add to our 

understanding of student learning on field placement. 
1. 3. Gaining information on what students identify as significant opportunities of learning for development in 

social work practice will increase our knowledge of student experience on placement. 
 

1. 4. The research will assist with a better understanding of student’s approaches to learning on placement 
and thereby add to an understanding of student field education. 

In order to explore student perceptions of learning, the research will analyse themes in Statements of Student Learning 
of a group of students while on field placement at the University of Queensland. Students were asked to write a brief 
two or three paragraph statement reflect on their placement as an overall learning exercise, naming significant 
opportunities of learning for development in social work practice to date; as well as the distinctive characteristics of 
the agency and their impact on the placement. 
Key Words: research field education 

 

Disclosure of Interest: None Declared 
 

Keywords: research 



ORAL Papers 

1092 

 

 

 

Strengthening education to meet the needs of communities 
S102-OR-02 
Academic Entitlement in Social Work Students: Implications for social work educators 
S. Lawrence 1,*, B. Yegidis 1, C. Stewart 
1University of Central Florida, School of Social Work, Orlando, United States 

 
Abstract: Over the last decade, educators have observed the increasing demands that college students of the “me 
generation” have made upon them with respect to grades and their expectations for faculty taking responsibility for 
their learning. This phenomenon has been described as “self-entitlement” or “academic entitlement” by researchers. 
These terms describe the attitudes and behaviors that college students demonstrate by expecting faculty members to 
meet their unreasonable demands for special attention to their personal needs and wants. These attitudes and 
behaviors are expressed orally in class, as well as in e-mail and text messages students send to faculty members. An 
example of such a communique recently reported (paraphrased) is “I can text in class if I want to, because I am paying 
for this class and can do whatever I want during this time.” Another demand by a student upon a faculty member was 
that the faculty member hold a class by SKYPE so that the student who would be traveling and therefore missing class 
could participate. The purpose of the present study is measure academic entitlement among social work 
students. The study is designed in two phases. Through the administration of the Academic Entitlement 
Questionnaire (AEQ) by Kopp, et. al, 2011). Phase I was designed to explore whether MSW students demonstrated 
attitudes and behaviors of academic entitlement and to compare student’s behaviors with other majors in the 
College where the study took place. Using two additional standardized measures, phase II examines specific 
personality traits including Need for Cognition (NFC) neuroticism and agreeableness and whether they correlate with 
academic entitlement. A sample of 225 students from two different majors were studied. Results demonstrated that 
younger students display more entitled behavior than the older students and significant differences between majors 
on all traits. Implications for social work educators and practitioners will be presented. 
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S083-OR-03 
The Interconnections of Social Work, Social Work Education, and Child Welfare 
J. Hedges*

 

 
Abstract: Child welfare is an important area of practice within social work and most child protection workers in 
Canada are required to have a social work degree. Social work, therefore, as a profession is in a position to 
significantly influence and speak into child welfare practice and child and family well-being. This presentation 
explores the historical roots and current nature of the discourse within social work, social work education, and child 
protection. It is impossible to do this within a Canadian context or a global one without acknowledging Indigenous 
perspectives and the impact of colonization. In reviewing the historical context one can see how perspectives have 
evolved but also how current challenges such as the overrepresentation of visible minority and Indigenous children in 
care continue to exist. These are serious issues that require further critical analysis as to how we provide anti- 
oppressive practice in a mandated setting and ultimately how we prepare social workers through social work 
education to be successful in the child welfare field in meeting complex individual and structural needs. 
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S183-OR-04 
“3-D” challenges of social work knowledge application encountered by the social workers in Mainland China – 
Implication to social work education 
J. Y. S. Lo 1,*

 

1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: The helping relationship is a core component of social work practice. The difficulties encountered during 
the practice closely relate to the helping relationship. Many scholars realized the difficulties raised on how the 
classroom knowledge could be used in actual context through a process of transfer and practice in reality (Tsang, 
2014; Bogo, 2010). Since social work is a newly emerged profession in Mainland China, the social work knowledge is 
mainly adopted from Western social work. Many local scholars realized not only the difficulties of theory and practice 
application, but also the incompatibility of this Western knowledge and skills. Yet, the discussion was focused on the 
theoretical one without exploring the views of the frontline social workers. This study aims to identify the challenges 
faced by the Mainland social workers and how they can handle them. Individual in-depth interviews had been 
conducted for a group of frontline practitioners. All the respondents acknowledged there were huge gaps between 
what they learned and what they had to apply the reality. The social work knowledge could not entirely help the 
respondents to overcome the challenges they faced in the real encounters. 3-D challenges namely “decontextualized, 
dehumanized, depersonalized” on both knowledge and skills were found. However, the local social workers 
developed the practice wisdom to tackle these difficulties through assimilation and accommodation. They 
demonstrated a conscious or unconscious awareness of the Western social work principles but had adapted them to 
local cultural understanding. Cognitive integration with flexible strategies of merging contextualized knowledge to 
facilitate the relationship building or ease tensions was adopted. The implication to the indigenization of social work 
knowledge in social work education in response to the local needs and cultural context would be recommended. 
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S102-OR-04 
Sustainable Citizenship for Persons with Disabilities: Making Social Work Education Accessible and Inclusive 
J. E. Macdonald 1,*, R. Hanes 2, I. Carter 3 

1Social Work, Dalhousie University, Halifax, 2Social Work, Carleton University, Ottawa, 3Social Work, University of 
Windsor, Windsor, Canada 

 

Abstract: Historically, people with disabilities have been denied their rights to full citizenship. The UN Convention on 
the Rights of Disabled Persons (2008) has called all nations to be accessible and inclusive so that people with 
disabilities can be fully engaged citizens. Globally, 15.3% of the world’s population is disabled (World Health 
Organization, 2011). Social work has a central role to play in challenging disabled stereotypes and breaking-down 
ableist structures, be it physical or attitudinal. Results will be shared from international surveys of social work and 
disability in Canadian, American, British and Australian schools of social work, revealing the manner in which schools 
relate to the needs of people with disabilities. For example, few schools of social work offer disability as a specific 
field of practice (Bigby, 2013). Students are more interested in working in traditional social work settings such as 
child welfare, a phenomenon Crawford (2012) suggests is partially a result of the low pay offered to social workers 
who work with people with disabilities. Social work education needs to be accessible to disabled students and future 
social workers need to be educated in working with people with disabilities. Understanding how disability is taken up 
within schools of social work is a fundamental first step in building inclusive disability related practices. The location 
of disability curriculum, disability specific placements, accommodation policies, and procedures is shared through 
similarities and differences within Canadian, American, British and Australian schools of social work. Noting 
educational accessibility has increased for people with disabilities, yet acknowledging there is still a long way to go to 
reach sustainable citizenship for disabled persons globally: Social work education and practice has a substantive role 
to play in achieving this goal. 
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S008-OR-02 
Reform of Social Work Education in Switzerland and Implications for Social Institutions in the Field of Disability : is 
the Actual Model Sustainable ? 
V. Perriard 1,*, A. Gulfi 1 

1University of Applied Sciences and Arts Western Switzerland, School of Social Work, Fribourg, Givisiez, Switzerland 
 

Abstract: Over the past 15 years, the Swiss social work education system has undergone main transformations, 
including a multiplication of education levels. In the field of social education, there are now three different levels of 
diplomas: socio-educational assistant with a diploma of VET (SEA), social educator with a diploma of higher VET (SEH) 
and social educator with a Bachelor of Arts (SEU). While these three levels are theoretically defined as, and supposed 
to constitute three distinct professional profiles with different areas of responsibilities, activities and skills, how do 
they concretely articulate themselves in the professional practice? 
This paper presents the main findings of a qualitative study (2014-2016) which investigated the relationship between 
SEAs, social educators SEH and SEU working in institutions for persons with disabilities in French-speaking Switzerland. 
The study particularly aimed at describing the labour division modalities between these three professional profiles, 
their specificities and potential overlaps in terms of responsibilities, activities and skills. The representations of SEA, 
SEH and SEU practitioners and those of their employers were explored through 46 semi- structured interviews 
conducted in 18 institutions. 
The findings revealed two modalities of labour division: a) one making no distinction at a formal level between the 
three professional profiles (same function, job description, responsibilities, activities, skills); b) the other aiming at 
differentiating between SEAs and SEH/SEU but emphasizing the challenges of implementing formal differences. Both 
these modalities question the theoretical division between the three professional profiles as defined by the Swiss 
education system and the feasibility of a model with three levels of education. Is this model sustainable or should it be 
reviewed so as to better integrate the reality of professional practice and to better meet the needs of users? The paper 
will discuss these issues. 
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S132-OR-03 
Parenting and Sex Ed: Relationships, pornography and oral sex education. What can’t parents talk about? 
B. Teevan*

 

 
Abstract: Parents are the primary educators to their children. From the first years of life children look to their 
parents to interpret situations and gain understanding (Rogg, 1990). However, the sexual world parents grew up in is 
very different than today’s world. The Internet and new technologies expose children and young people to many 
new sources of information about sexuality, that are distorted, unbalanced, unrealistic and often degrading, 
especially to women (WHO/BZgA, 2010). As primary sex educators’ parents have a pivotal role to play in the child’s 
gradual learning and interpretation of human relationships and sexuality. Yet, it is widely acknowledged that parents 
are often uncomfortable, and many feel uncertain about how to approach the subjects of sex and sexuality. 
The aims of this research included: exploring parental views and feelings about adolescents and underage sex, 
pornography, and oral sex education; to ascertain what sexual issues parents find most difficult to talk about with their 
children; and gain knowledge of possible barriers to parents in their role as primary sex educators. The qualitative 
methodology target group was parents of 11-18-year olds. All 87 primary and post-primary schools in Co Cavan were 
contacted and 18 consented to take part. Twenty-one parents in total participated. Data collection comprised of two 
focus groups and eight individual interviews within a three-week time scale. 
The results indicated that oral sex was the sexual topic parents found most difficult to talk about with their children. 
This research suggests that there is a gap in parents' own sex education regarding oral sex and that parents lack the 
appropriate communication skills, factual information as well as resources and support. Finally, recommendations for 
future research include: explore parents’ knowledge of a child’s psychosexual development, and awareness of, 
informal and incidental sexual learning within the home 
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S003-OR-06 
Professional competencies developed in International practicum, an Action-Research Project 
D. Mercure*

 

 
Abstract: In the context of international development, academic programs now offer the possibility of including an 
international field practicum to students in their initial training, in a way to develop the competencies required to 
deal with the professional, social and cultural challenges. My doctoral thesis project aimed to understand how 
students constructed their professional competencies, while taking part in academic international placements, as well 
as analyze the professional competencies which can be developed in an inter-cultural context. In view of the 
particular difficulties associated with international placements, we proposed an action-research approach associated 
with an on-going pedagogical accompaniment to support the learning process. 
In this presentation, we will firstly explore the particularities of international field practicum, culture shock and the 
challenges experienced. Then, we will discuss what is learned during the pre-departure training, during various 
situations (critical incidents) in the field, and finally, how students articulate the impact of their experiences at the 
end of their practicum. The results show how participants mobilized the development of their professional skills in an 
on-going process of observation and adaptation through being continually engaged with and in situations 
encountered in their field placement. It provides us a better understanding of the learning process with the 
development of insights generated by important values of the profession. The students’ repertoires became imbued 
with cultural and human sensitivity. These new ethical competencies open to the possibility of engaging differently in 
complex situations, as well as enabling the students to approach complex situations while adopting a critical 
perspective with regards to the diversity of the many possible world views, and the capacity to analyze differently 
various human and social services. 
Workshop Speaker Information: Dominique Mercure is a professor at the School of Social Work at Laurentian 
University. Passionned by the links between practice, training and research, she completed a PhD in psychopedagogy 
with a specialization on learning challenges related to international internships by doing an action research with 
students in health community in North India. Her current research focuses on professional learning developed in the 
context of intercultural internships in small Francophone communities in northern rural and remote areas of Canada 
(Nunavut and Yukon). She is on Editorial Board of Journal Reflets and she is also a member of the Accreditation 
Commission of the Canadian Association for Social Work Education, conducting the assessment process related to the 
accreditation of social work programs at the national level. 
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S003-OR-07 
Safely dabbling in social work practice: Newly qualified social worker and supervisor perspectives on field 
education in Aotearoa New Zealand 
K. Hay 1,*, J. Maidment 2,*, L. Beddoe 3, N. Ballantyne 4, S. Walker 5 

1Massey University, Palmerston North, 2University of Canterbury, Christchurch, 3University of Auckland, Auckland, 
4Open Polytechnic, Wellington, 5University of Otago, Dunedin, New Zealand 

 
Abstract: Social work education faces constant critique from powerful stakeholders in a neoliberal social welfare 
environment. Enhancing the Readiness to Practise of Newly Qualified Social Workers (enhance R2P) is a three-year 
collaborative, sector-wide research project which explores the current curriculum in social work education and the 
capabilities of newly qualified practitioners in Aotearoa New Zealand. This presentation will report some findings on 
the perspectives of newly qualified social workers and supervisors on the field education component of the four year 
qualifying programme. In this phase of the project we invited these stakeholders to discuss what aspects of the 
qualifying programme were particularly valuable, what they identified as gaps in the curriculum and one thing they 
would change in the existing curriculum. 
Newly qualified social workers strongly identified field education as an essential but often stressful component of 
their tertiary education. They recognised that field education experiences varied considerably amongst students and 
this potentially impacted on further employment opportunities. Supervisors also emphasised the importance of field 
education but held contrasting views on student suitability for placement and whether current requirements and 
resourcing were sufficient for ensuring students became work-ready graduates. 
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S078-OR-04 
The role of social work in interprofessional education: Lessons from thousands of health science students to 
improve community health competencies 
T. Browne 1,*, E. Blake 2, B. Baliko 3 

1College of Social Work, 2College of Pharmacy, 3College of Nursing, University of South Carolina, Columbia, United 
States 

 

Abstract: BACKGROUND: Social determinants of health significantly impact individuals and communities and we must 
train health profession students to reflect on this vital human relational dimension of care. However, there are few 
models for such training and interprofessional education (IPE) programs often exclude social work. This presentation 
will review the results of a large IPE class for health professions at a public university that includes social work as a 
vital partner in IPE. 
METHODS: Since 2012, our health profession students have completed a semester-long IPE course that introduces 
students to interprofessional competencies, roles and responsibilities, social determinants of health, and 
communication. Course evaluations have been completed each year through a mixed methods approach. 
RESULTS: Students from nine different health professions take this IPE class: social work, medicine, nursing, 
pharmacy, public health, speech language pathology, physical therapy, genetic counseling, and physical therapy. 2575 
students have completed the course and 154 facilitators from these 9 professions have assisted with the course. The 
majority of students in 2017 indicate that after taking this class: their appreciation of interprofessional collaboration 
has increased (75%), their knowledge about their profession’s role on teams has increased (74%), their teamwork 
skills have improved (55%), their knowledge in improving health systems has improved (77%), and their knowledge in 
social determinants of health and health equity has improved (77%). Social work students were the most satisfied 
students in this IPE class. 
IMPLICATIONS: International social work education needs a bold strategy to promote and include social workers as 
integral members of IPE faculty and classes. This IPE class can serve as a model for improving knowledge about social 
determinants of health and for promoting the understanding of social workers on interdisciplinary health teams. 
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S121-OR-05 
Critical Reflection, Reflexivity and Creativity as Foundational Skills in the Curriculum of a Graduate Social Work 
Program 
S. Rivard 1,*, D. Mercure 1 

1Université Laurentienne, Sudbury, Canada 
 

Abstract: Training professionals to be competent, autonomous and critical is at times an important challenge for 
educators. However, these skills are necessary for practitioners to adequately deal with the complexities of problems 
and contexts encountered in contemporary Social Work practice. Hence, a reflexive process becomes necessary in 
the academic training, to better approach these situations 
This presentation addresses a pedagogy process which aims to prepare graduate students of a Social Work program 
in becoming professionals able to resist the individualization of social problems (Fook, Ryan & Hawkins, 2000), and 
aware of the incoherence and tensions between the values of the profession and the realities of the field. 
Firstly, drawing from Fook & Gardner (2007), we will explore how reflexivity and critical reflection can support 
professional and self-awareness of foundational beliefs, values, identities, intuitions and theories which influence our 
practice, as well as assist in developing a critical perspective. Creativity in the decision making process of complexes 
and unpredictable situation will also be discussed, along with competence and critical reflection (Eadie & Lymberie, 
2007). Secondly, the concept of repertoire (Malo, 2005) will illustrate how students construct their schemes of 
understanding and of action. As a tool for analysis, the practice of journaling consequently becomes an opportunity 
to articulate and work through theory-practice issues and questions. Thirdly, we will present concrete examples of 
how reflexivity and critical reflection practice combined with the concept of repertoire and the practice of journaling 
come together, though a series of conceptual maps developed by students at the term of their program of study. 
These concepts and tools are useful in a variety of contexts, but particularly in the integration of the theory to 
practice and the development of professional competence and critical anti-oppressive approaches to Social Work. 
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SH20-OR-01 
Social Work Practice Teaching in Non-traditional, Desk-based Settings 
Z. Hughes 1,*

 

1Care Alliance Ireland, Dublin, Ireland 
 

Abstract: Many social work students are excited and motivated about beginning their training and having a chance to 
practice their developing skills directly with those who require support through supervised clinical placement. 
However, social work as a profession requires more than the development of the practical skills most often 
associated with being a “social worker”. There are many career paths open to qualified social workers. For example, 
within Care Alliance Ireland, a not-for-profit support organisation focussed on Ireland’s 360,000 Family Carers, both 
of the senior staff hold professional qualifications in social work, yet engaging directly with individual Family Carers 
represents a very small part of their respective roles. 
How can a positive and relevant experience that facilitates students’ development, knowledge and skill base whilst on 
practice placement be created for student social workers without significant direct engagement with Family Carers? 
How can trainee social workers use a largely desk-based placement to understand the broader societal and structural 
issues which impact on the lives of a significant cohort of our population? What can be gained from a practical 
placement based in a not-for-profit organisation focussed on policy and research? 
This presentation will discuss these questions from the perspective of the presenter as the Policy & Research Officer 
for Care Alliance Ireland, as someone who has supervised undergraduate social work students for a number of years. 
Some of the challenges of including social work students in the daily policy and research work of the organisation will 
be discussed, along with the identified key transferable learning for the students involved. 
The presentation will include input from the students supervised in Care Alliance, including positive and negative 
experiences, along with reflections as to applicability of the skills and knowledge developed in the placement to their 
professional development. 
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S078-OR-06 
Expanding SBIRT Workforce Capacity in Central Florida: SBIRT Training for Faculty, Graduate Social Work Students, 
and Community Health Professionals 
S. Lawrence 1, M. A. Burg 1,*, D. Gammonley 1,*, C. Cicale 1 

1Social Work, University of Central Florida, Orlando, United States 
 

Abstract: SAMHSA (Substance Abuse and Mental Health Services Administration)'s Screening, Brief Intervention and 
Referral to Treatment (SBIRT) protocol is a comprehensive, evidence-based public health strategy for providing 
universal early intervention and treatment services in health care and social service settings with the target goal of 
intervention for individuals struggling with substance abuse disorders (SUDs) and prevention of SUDs in those at risk 
for developing them. SBIRT is a simple protocol that begins with universal and standardized screening to identify 
patients and clients who have behavioral problems involving alcohol, tobacco, drugs, and/or  comorbid  mental 
health problems; screening leads to identification of low, moderate or high risk profiles depending on the risk level 
identified, the provider engages in brief intervention to raise awareness (low risk), brief treatment with cognitive 
behavioral therapy (CBT) and medications for clients seeking help (moderate risk), or referral to treatment for those 
with serious and/or comorbid SUD and mental health problems. SBIRT aims to integrate prevention, intervention and 
treatment services across medical systems and social service settings in order to increase the level of comprehensive 
response to SUD problems in the general population. 
We will present outcomes and lessons learned from three years of SBIRT training at the University of Central Florida 
School of Social Work. Our training outreach including social work students, social practitioners, and other health 
professionals has significantly increased SBIRT workforce capacity in the Central Florida region, an area with 
substantial populations that are at risk for SUD related problems such as veterans, adolescents, and seniors living at 
or near the poverty line. Outcomes reviewed include numbers of individuals trained by setting and comparative 
evaluation outcomes. 
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S102-OR-10 
Newcomer students reflect on their experience of social work education in Canada 
E. J. Milliken 1,*

 

1Social Work, University of Manitoba, Winnipeg, Canada 
 

Abstract: This paper shares results from a qualitative study with immigrants to Canada who earned a degree at a 
Canadian university. Participants were asked to describe factors in their educational environments that contributed 
to their resilience and success. This research project invited those who identify as newcomers to reflect on their social 
work education experience in Canada.  Participants were invited to evaluate their sense of feeling culturally safe in 
the educational environment. Shared examples of conditions which contributed to feeling stressed and isolated will 
be contrasted with experiences of feeling included, celebrated and at home. Recommendations are shared on how 
educational environments can enhance the resilience of newcomer students. 
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S132-OR-04 
Importance of Career Guidance and Skill development for the student community in Developing countries 
V. K. Nayak*

 

 
Abstract: SSC (10th Std) and HSC (12th Std) are the most crucial period in a student’s life. It is the time when he or 
she has to make vital career choices and get the relevant professional education. Unfortunately most students are 
not aware of the multitudes of career options available to them. This leads to affect our social fabric of the society 
with issues like unemployment, stress etc. Methods: We have planned a guidance program for the youth in 
Maharashtra state which has 4 components Creating awareness about different career Options, Proper Guidance and 
Motivation, Counseling for Parents and Information on financial aid For unemployed youth we are conducting skill 
development programs. Currently we are conducting programs under 4 categories Uneducated Youth: Skill 
Development programs for unemployed youth in construction field (Carpentry/Masoning/Wlder/Electrician/Tiling 
etc..) in association with L&T Construction Training Institute Educated Youth: Il&FS: Training and Job Placement in the 
field of Finance and Customer Service NIS Sparta: Training and Job Placement in the field of Sales and Marketing 
Apeejay Inst. of Hotel Management: Training and Job Placement in the field of hospitality industry Skill India: Training 
and Job Placement in the field of IT Results: The results were really overwhelming. We were able to cater to approx. 
10,000 students a year and the list is growing. Earlier we were only catering to schools and colleges, now we have 
started receiving invitations from other community organizations to conduct such programs for their communities 
Implications for Social Work and Social Development practice: It is a high time that Social work organisations need to 
get into such work as this will enhance people to improve their financial condition. We always believed that “ITS 
BETTER TO TEACH A MAN TO FISH THAN FEED HIM” 
Symposium Speaker Information: Vinodd Kamalaksha Nayak 
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Strengthening education to meet the needs of communities 
S132-OR-08 
Sluts, Social Workers, and Structure: The impact of social work students’ values on future practice and academic 
responsibility to challenge beliefs 

 

K. Henman*
 

 
Abstract: It is well established that sexual assault victims, an already vulnerable group, risk secondary victimisation 
when engaging with service providers. There is a wealth of literature in Australian social work education curricula 
about the impact of, and extent to which, personal values can perpetuate and exacerbate inequality. The aim of the 
qualitative research was to explore the personal values of social work students prior to graduation. Furthermore, the 
institutional responsibility to challenge unhelpful values, and gatekeep when necessary was examined. Interviews, 
conducted by the author, were undertaken with Bachelor of Social Work students studying at Western Sydney 
University. Not surprisingly, themes of consent, power imbalances and inequalities surfaced throughout the findings. 
All participants described their desire to practice in an anti-oppressive manner. However, none of the participants 
reflected on their upcoming positions of authority, nor how their values might play a role in contributing to 
oppressive practice. It is widely accepted that unquestioned values in this field can negatively influence decision 
making. It is therefore reasonable to question in which ways students can be better supported to develop an 
awareness around the importance of critical reflexivity in their work. Additionally, universities, missing opportunities 
to challenge soon to be social workers, are responsible for the reinvigoration of education. Recommendations include 
rethinking how the practical units within the Bachelor of Social Work are developed and implemented. 
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Strengthening education to meet the needs of communities 
S103-OR-03 
The Canary in the Mine: Recognising and resisting neo-liberalism 
A. Bellinger*, D. Ford 

 
Abstract: This paper offers a spotlight on the corrosive impact of neo-liberalism on the NGO sector as a warning to all 
organisations that seek to promote social justice for excluded communities. Technological platforms increasingly 
benefit individuals and communities, but when their use as a means of communication replaces human interaction 
and relationships, potentially severe consequences ensue. The introduction of Universal Credit in the UK is just one 
example of the way human rights are denied because people’s circumstances do not fit the platform. 
Students and Refugees Together (START) is a unique social innovation that brings together students and refugees for 
the benefit of both. Winner of a European Citizen’s Prize 2017, START provides holistic casework and community 
integration services. This paper arises from the authors’ 16-year practice experience of founding and maintaining an 
organisation that combines the idealism and energy of social work and other students on placement with the capacity 
of service users to create new solutions to the problems that they face. With the strengths approach at its core, 
START works flexibly in a rapidly changing policy environment and is funded from a diversity of sources. Drawing on a 
data set from START we analyse the threat from online platforms for reporting to funders. We seek to unmask the 
apparently helpful but insidious nature of systems that reduce people’s lives to binary simplification, misrepresenting 
both the individual and the organisation’s work. In order to resist these harmful, neo-liberal processes, we propose 
practical strategies to preserve sustainability and prevent technology from silencing the human voice. 
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Strengthening education to meet the needs of communities 
S063-OR-02 
Educating Social Workers to Practice Effectively in Communities 
M. Pardasani 1,*

 

1Graduate School of Social Service, Fordham University, New York, United States 
 

Abstract: Graduate social work student interest in community practice has been low in comparison to their interest in 
clinical practice. Recruiting graduate students to community practice specializations in social work education remains 
a challenge for social work programs. In order to help the individual and address the overarching issues of 
marginalization, oppression and inequity, social workers need to possess skills that enable them to work in 
community contexts. Recognizing the need to attract and prepare MSW students for effective practice in 
communities, various curriculum models have been proposed. This study presents a unique model that was designed 
specifically for social work students who wanted to become competent clinical practitioners, yet were also interested 
in community and macro-practice. By recruiting, graduate students who have a passion for the dual (macro and 
micro) focus of social work, a unique specialization in this large, urban graduate social work program has been able to 
attract over 120 additional students each year, comprising nearly 24% of the graduating class. This qualitative study 
examined students’ rationale for selecting this concentration, their experiences in the program and their suggestions 
for improvement. Implications for other graduate social work programs are highlighted. 
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Strengthening education to meet the needs of communities 
S169-OR-04 
Strengthening education on critical reflection: Skilling practitioners to be responsive to the changing needs of 
communities 
F. Waugh 1,*, W. Bowles 2, C. Morely 3 

1University of Sydney, Sydney, 2Charles Sturt University, Wagga Wagga, 3Queensland University of Technology, 
Brisbane, Australia 

 

Abstract: This presentation draws on a review of current research and data from the first stage of a three stage 
research project on the contribution of reflection on the employability of social workers and teachers. This two year, 
inter-university project was funded by the Office for Learning and Teaching, Commonwealth Government, Australia in 
2016. The project aims to investigate how reflective capacities impact graduate students’ employability. This paper is 
concentrating on the social work component, conducted by social work academics at the Charles Sturt University, 
Queensland University of Technology and the University of Sydney. It argues that strengthening education in what it 
means to be a critical reflective practitioner prepares new graduates to be flexible and responsive to complex, often 
complicated, challenging and changing needs facing communities in a diverse range of practice settings. Experienced 
social work practitioners and managers were interviewed to explore how they conceptualised reflection, and applied 
it in their day to day work. Fook’s (2016, pp.191-193) critical social work theory frame, will provide the basis for 
examining the findings, to consider how the needs of communities are viewed and responded to when multiple 
stakeholders engage in critical reflective processes. 
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Strengthening education to meet the needs of communities 
S185-OR-07 
The Contribution of College Student Leadership and Intellectual Development 
to Transforming Communities 

 

J. Stanley*, K. Sanborn 1 

1Non-traditonal degree program, northeastrn illinois university, chicago, United States 
 

Abstract: In the US, 26.4% (+/- .5) of adults have some college but no degree. We combine our expertise in educating 
social workers with our expertise in helping returning adult students to degree completion. Returning adult students 
from diverse backgrounds bring their prior learning to their studies, which contributes to the learning environment 
and the richness of the Bachelors’ of Social Work and the Bachelor’s of Interdisciplinary Studies. Our programs 
provide a pathway for these students to utilize their knowledge, life experience and academic skills, which they bring 
to their communities. Our students learn to further hone their skills and knowledge so that they can return to their 
communities and make a difference. 
We look at narratives from graduates of the bachelors of social work program and graduates from adult degree 
completion programs who aspire to careers in social work or social service areas. Through the lenses of Perry’s theory 
of college student intellectual and ethical development and Astin and Astin’s work on leadership development in 
higher education, we analyze these narratives for indications of both leadership and intellectual development. Our 
paper explores the relevance of both of these characteristics to social work education and social work practice. In this 
way we gain understanding about how education transforms individuals and communities through the leadership 
development of a diverse student population. 
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Strengthening education to meet the needs of communities 
S132-OR-02 
Social work in East Africa: From academic partnerships to an empowered profession 
H. Spitzer 1,*, J. M. Twikirize 2,*

 

1School of Social Work, Carinthia University of Applied Sciences, Feldkirchen, Austria, 2Department of Social Work and 
Social Administration, Makerere University, Kampala, Uganda 

 

Abstract: Since 2011, a project on the promotion of professional social work (PROSOWO) in East Africa has been 
going on. The project combines empirical research, curriculum-related activities, and policy advocacy, and is 
supposed to strengthen the capacity of the partnering schools of social work in Burundi, Kenya, Rwanda, Tanzania, 
and Uganda. Its overall objective is to strengthen mechanisms for social work education and practice in the East 
African Community (EAC) to more effectively contribute to social development, poverty reduction, and social 
inclusion of marginalized population groups. In terms of research, the focus in phase I (2011 to 2014) was on basic 
research on the status of social work and its role in poverty reduction and social development. In phase II (2016 until 
2018), empirical research was conducted on indigenous and innovative models of social work practice. The research 
findings have been and continue to be translated into revised curricula and serve as basis for the development of new 
curricula at master’s level. Through a well-designed dissemination strategy, physical copies of project-related 
publications were made available to virtually all schools of social work and other relevant stakeholders in the EAC. At 
the same time, project activities are geared towards strengthening the social work workforce through efforts 
concerning the legislation of the profession. Policy-makers and the general public alike are sensitized about the 
important role social workers play in society through a series of meetings, workshops, conferences, and social action. 
It is also envisaged that social work professionals should play more powerful roles in social policy and human rights 
advocacy in these countries. Important steps in this direction were the Arusha Call for Action, a position paper on 
social work in the EAC, and the establishment of the East Africa Centre for Research and Innovation in Social Work 
(CRISOWO). 
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S169-OR-05 
Telling it like it is: post-care adults in social work education 
T. O'neill, H. Mayall*, R. Gumbs 1,*

 

1Manchester Metropolitan University, Manchester, United Kingdom 
 

Abstract: This session shares learning from a group of social work students who are post-care adults (who were 
looked-after children or ‘in state care’). 
The current group began in response to findings from a previous qualitative study, across three universities in North 
West England, which used semi-structured interviews and a focus group, to investigate the experiences of social work 
students who were post-care adults. The findings suggested that disclosing care experiences caused difficulties for 
participants in their relationships with other students and staff. 
The consequences of disclosing their experiences of being in state care included having to ‘manage’ the responses of 
other students and, sometimes, their tutors. Most participants were cautious but wanted to speak about their 
experiences at some point in their course, as they felt this could contribute to improving practice with looked-after 
children. 
These findings were published in two papers and are echoed in the more recent experiences of current group 
members (Mayall et al., 2015; Ward et al., 2015). 
The current group includes social work students, who are post-care adults, and social work lecturers, who were part 
of the research team in the original study. The group is developing a co-production approach to reflecting on 
different experiences of social work education, with a view to informing pedagogy and the social work curriculum. 
This presentation will raise awareness of the specific challenges faced by post care adults as they proceed through 
their courses, with a view to provoking refection on current practices in social work education. 
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Strengthening education to meet the needs of communities 
S102-OR-01 
Diversity within Higher Education: A United States Rural Social Work Perspective 
B. Anthony 1,*, V. Venable 1, J. Jewell 1 

1Social Work, Salisbury University, Salisbury, United States 
 

Abstract: This presentation will discuss a rural United States social work program’s attempt at addressing racial and 
class disparities through a cultural climate survey. In order to create educational settings where diverse experiences 
and thoughts are shared, it is important for programs to identify the attitudes and identities of students. This 
ultimately leads to safe spaces for learning, exploring, and sharing within the classroom. In an effort to create a 
more inclusive learning community, faculty from a rural social work program undertook a study focused on 
identifying social work students’ perspectives regarding cultural inclusivity within the program. The goal was to assist 
the program in identifying areas of growth so that students could be better equipped to create social responses that 
appeal to the changing communities in which they live and work. A convenience sampling method was utilized and 
the participants who agreed to participate in this study are were all pre-BSW, BSW, or MSW students. In general, 
findings suggest that the majority of participants felt as if they are accepted by the program. There were some 
findings that indicated concern relating to the diversity within types of student activities and the demographic 
makeup of faculty/staff within the program. This presentation will discuss the findings from the survey and highlight 
areas of concern and strength. In addition, the presentation will highlight strategies that have been put into place to 
address areas of disparity and exclusion within the social work program. Ultimately, participants will learn how to 
create an education environment which works to achieve equal opportunity and justice for all of their students. 
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Strengthening education to meet the needs of communities 
S063-OR-01 
Nature, Benefits, Challenges and Opportunities of University-Community Partnership: in the case of University of 
Gondar, N/West Ethiopia 
A. A. Desta 1,*

 

1Social Work, University of Gondar, Gondar, Ethiopia 
 

Abstract: Universities and local communities where they are located must ideally co-exist in a mutual beneficial way 
for their growth and development. However, this does not apply at all times and in all spaces. Studies are scarce on 
these issues in Ethiopia. Hence, this study examined the nature, benefits, challenges and opportunities of university- 
community partnership in the case of University of Gondar. The study employed qualitative methods. Purposive 
sampling technique was used in order to select participants of the study. Key informant interviews and focus group 
discussions were employed to collect primary data. Secondary data were collected using document review. Thematic 
data analysis technique was used to analyze the data. The study found that University of Gondar has engaged with 
local communities in the form of community services and projects, Team Training Program and field practice. The 
partnership is mutually beneficial both for both parties. The university benefited from the partnership in utilizing the 
community as a learning ground which enables both staff and students to develop values, skills and understanding of 
the real world issues; in developing a curriculum responsive to the needs and problems of the community and in 
promoting the quality of teaching and learning. The community benefited from the partnership through sharing the 
personal and professional expertise of students and staffs in turn helps to develop their capacity for problem solving, 
poverty alleviation and community development. The partnership has faced some challenges which hinder the 
progress of the initiatives including lack of sustainability, resource limitation, community fatigue and lack of strong 
system. Both the university and the community have a special interest to collaborate and cooperate to address their 
common problems. Hence, if challenges are addressed and opportunities are widely used, university-community 
partnership can be developed in a better way in the future. 
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S169-OR-02 
Method of enhancing student's self-understanding -possibility of Tojishya Kenkyu - 
K. Okuda 1,*, I. Mukaiyachi 1, S. Sato 1, T. Yokoyama 2 

1Nursing and Social Welfare Department, Health Sciences University of Hokkaido, Tobetsu, 2Department of Human 
Sciences, Sapporo Gakuin University, Ebetsu, Japan 

 

Abstract: In social work, self-understanding has been regarded an important element for professional growth of 
workers. Therefore, encouraging students' self-understanding is required, and programs such as group work and 
experiential learning have been conducted in the field of psychiatric social work education. In this research, the 
authors focused on Tojishya Kenkyu to encourage students' self-understanding. 
Tojishya Kenkyu is a self-directed research program for mentally ill clients such as schizophrenia. In the process of 
Tojishya Kenkyu, client's meta cognition is nurtured. The authors assume that by introducing this method to students, 
they might be able to easily observe and reflect themselves, and understand their attitude and values. 
During the year 2014-2015, a program which involved Tojishya Kenkyu approach was executed for subject students 
(23 psychiatric social work course students). In order to measure the effectiveness of Tojishya Kenkyu of self- 
understanding, the subjects were assigned to write a self-report on “Becoming social worker” before and after 
Tojishya Kenkyu program (May, 2014 and January, 2015 ) and after the psychiatric social work field practicum (July, 
2015). Then, the authors analyzed those self-reports using text mining software ( KH Coder Ver 2.00 f ). In 
consequence, it was speculated that Tojishya Kenkyu was effective as a method to enhance students' self- 
understanding. 
With this study, the authour will examine how Tojishya Kenkyu enhances the students' self-understanding by 
qualitatively analyzing their self-reports on "Becomoing social worker". In addition, a few cases will be presented to 
demonstrate how Tojishya Kenkyu was conducted by the students and how their values and attitudes are modified. 
This work was supported by JSPS KAKENHI Grant Number JP25380759. 
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S003-OR-04 
Awareness, Acceptance, & Action: Social Work Practice Education Challenges Delivering Services to The Other 
Following The Troubles in Northern Ireland 
N. Abell*, A. Roulston 1 

1School of Social Sciences, Education and Social Work, Queen's University Belfast, Belfast, United Kingdom 
 

Abstract: “The Troubles”, a period of conflict between Protestant and Catholic communities in Northern Ireland 
(1968-1998), claimed thousands of lives and left many more grievously injured. Following the Good Friday Agreement 
in 1998, a period of relative peace has prevailed and much progress has been made. Still, the trauma engendered and 
endured during this period has left lasting wounds, and citizens face ongoing challenges in reconciling their 
differences, recognizing their similarities, and developing a peaceful, thriving society. Social workers form a front line 
of engagement between sometimes wary and suspicious communities living shoulder-to-shoulder beside Peace Walls 
protecting members of one community from the other. 
We report on a series of focus groups conducted with social work practice learning teachers and students in 2016. To 
facilitate both insider and outsider perspectives, the cross-national research team obtained ethical approval for 
research from U.S. and N.I. academic institutions. Four sessions (two each with different cohorts of practice teachers 
and students) were audio-recorded and transcribed. A qualitative thematic analysis (Braun & Clarke, 2006) was 
conducted. Group discussions explored the application of mindfulness principles and stigma theory to participants’ 
tendencies to label, stereotype, distance from and discriminate against those whose sectarian identities differed from 
their own, and to consider the implications of those biases on their capacity to deliver compassionate social services. 
Excerpts of participants’ observations will illustrate challenges in speaking candidly about long-hidden sectarian, 
classist, and racial fears, processes for managing latent and overt traumatic reactions to “the other”, motivations to 
alternately conceal or disclose charged feelings, and coping strategies for moving forward. Educational strategies 
being piloted to address these issues in classroom and field environments will be introduced. 
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S132-OR-06 
Group work education: Affective interchanges in course development 
R. Pillay 1,*

 

1Social Work, University of the Witwatersrand, Gauteng, South Africa 
 

Abstract: Learning communities and affective interchanges develop as students work in groups. This predominately 
qualitative research study with 66 second-year social work students from South Africa considers how group work 
education is strengthen using the elements of Authentic Learning (Herrington, Reeves, & Oliver, 2010) for course 
design. Participatory Learning and Action techniques such as the River of Life drawings and PhotoVoice (Wang, 1999) 
were activities that students engaged in small groups. The artefacts created, the discussion forum post and the 
transcripts of the interviews with students were analysed using content analysis. The data suggests that affect is an 
additional component of course design. 
References 
Herrington, J., Reeves, T., & Oliver, R. (2010). A guide to authentic e-learning. New York: Routledge. 
Wang, C. C. (1999). Photovoice: a participatory action research strategy applied to women's health. Journal of 

Women's Health, 8(2), 185-192. 
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S003-OR-03 
Social Observatory: Participatory Cartographies and Service-Learning Project. The Case of "Condominio-Blindados" 
in Santiago Centro-Chile 
L. Valencia-Galvez 1,*

 

1Social Work, Universidad Tecnológica Metropolitana de Santiago-Chile, Santiago, Chile 
 

Abstract: The Social Observatory is a participatory action research project, which brings together the Cartography 
and Social Work undergraduate careers of the Metropolitan Technological University in Santiago-Chile. Through the 
methodology of Service-Learning it develops a strategy that links students, professors and community leaders. It 
aimed to contribute to the generation and / or strengthening of a local vision that promotes social, political, cultural, 
economic and environmental sustainability through the generation of up-to-date information in each of these 
dimensions. This action facilitates the ability of decision making for local actors and it also helps to the strengthening 
of the territorial spaces and the sustainability of the actions, through integrated analyses on the impacts of the 
different public policies. The Social Observatory communicates all this information in a dynamic, participatory and 
public virtual platform. We developed two research lines: qualitative and quantitate. A questionnaire applied to 264 
homes for measuring quality life in the neighbourhood and a workshop for social leaders based on social cartography 
methods. The results tell us about how to reinforce collective learning about the meaning and sense of being a 
community, linking it with the territorial dimension, and thus strengthening the systemic interpretation of reality and 
its environment. It also helped to be the basis for developing learning collectively; in an approach of the community 
to its geographic, social, economic, historical and cultural space, based on geospatial information, which allows to put 
in evidence different knowledge as image of the territory. 
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Womens Issues Focused Stream 
S174-OR-05 
Oil Booms and Interpersonal Violence: Survivor Risk Factors and Experiences 
D. S. Jayasundara 1,*, E. Legerski 2,*, F. Danis 3,*

 

1Social Work, 2Sociology, University of North Dakota, Grand Forks, 3Social Work, University of Texas at Arlington, 
Texas , United States 

 

Abstract: This presentation describes findings from a research study on the impact of oil development on 
interpersonal violence (IPV) in rural communities and discusses implications for policy and practice. As new methods 
of natural resource development continue to be pursued it will be important to help rural communities anticipate 
and prepare to address the negative consequences of resource extraction activities, such as rapid population growth 
and increased interpersonal violence and human trafficking. Such a discussion must begin with an analysis of the 
larger intersectional contexts of IPV vulnerability, which may be exacerbated by oil development activities. Interview 
and focus group data from 168 participants, including survivors of IPV and victim assistance agencies staff, were 
analyzed to identify how life in an oil boom community exacerbated risks of IPV victimization. The present study took 
place in the oil impacted Bakken region of North Dakota and Montana, U.S.A from 2014-2015. At an individual level, 
our analysis reveals that perceptions of vulnerability were heightened by an artificially created gender imbalance, the 
failed promise of financial security, stresses associated with work in the oil patch, a culture of drug use and abuse, 
geographic and social isolation, and limited mental health and social support services. These issues also contributed 
to significant community level impacts including concerns about sex trafficking, overwhelmed domestic and sexual 
violence agencies, and overburdened local criminal justice systems. Policy and practice implications related to 
prevention and intervention must assist communities, but especially social service and criminal justice systems with 
understanding the intersectional contexts of IPV vulnerability, to create programs that support survivors of IPV and 
sex trafficking in oil boom communities. 
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Womens Issues Focused Stream 
W02-OR-020 
The self in motherhood: A systematised review of relational self-construal and wellbeing in mothers 
L. Wills 1,*, M. Petrakis 1 

1Social Work, Monash University, Caulfield, Australia 
 

Abstract: The expectations of modern motherhood have a significant negative impact on maternal mental health, 
with more than one in seven mothers developing postnatal depression. An understanding of mothers’ experiences of 
“self as mother” will provide direction for future, mother-centred, support programs. Research indicates that the self 
is an important construct in the transition to motherhood. This systematised review aims to better understand the 
role of a relational self-construal on mothers’ mental health and wellbeing. The self-concept, or how a person views 
themselves, is an individual difference that impacts cognitive, behavioural and emotional responses. Eight scientific 
databases were searched (PsycINFO, OVID Medline, SAGE, Scopus, Expanded Academic ASAP, Proquest, Taylor & 
Francis and Wiley Online Library) using the terms: self-construal, relational self-construal, wellbeing, life satisfaction, 
self-esteem, and gender. If the terms mother or motherhood were added, this eliminated all records. There were 404 
records retrieved and, after abstract and full paper review, 25 studies were included in this study. It was found that 
women are more likely to have a relational self-construal than men. Relational self-construal is not associated with 
life satisfaction yet is often a moderating variable for wellbeing. A relational self-construal leads to more relationship- 
enhancing behaviours. Social support is beneficial to those with a highly relational self-construal, especially during 
times of high stress. Further research into the association between relational self-construal and wellbeing is needed 
to respond to the mental health needs of mothers effectively. 
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S174-OR-09 
Gender-Based Violence following the 2011 Great East Japan Disasters: Making the Invisible Visible through 
Research 
M. Yoshihama 1,*

 

1School of Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: Disasters are social in nature. Major disasters exacerbate pre-existing structural inequity and disparity, 
which places women and other marginalized groups at a high risk of abuse and exploitation. Incidents of gender- 
based violence following major disasters have been documented worldwide, yet remain virtually unrecognized and 
untold in Japan. 
In order to inform the development of policies and programs concerning post-disaster gender-based violence in 
Japan, we conducted a study of incidents of violence against women after the Great East Japan Disasters of March 
2011. Data were collected using a structured questionnaire from informants who work with the disaster-affected 
populations and had first-hand information about incidents of gender-based violence that occurred after the 
disasters. 
A total of 82 unduplicated incidents were reported. In addition to domestic violence, reported cases involved sexual 
assault, sexual harassment, and unwanted sexual contact perpetrated by non-intimates, many of which were 
targeted at women who were single, divorced, separated, or widowed. Perpetrators often exploited a sense of fear, 
helplessness, and powerlessness, including quid pro quo types of assault where threats were used to force 
compliance with sexual demands in exchange for shelter, food, and other life-sustaining resources. Living in 
communal space such as evacuation shelters resulted in loss of privacy and exposure of personal details such as 
whether a woman was widowed or separated. Perpetrators used such knowledge to exploit and victimize them. 
Study findings point to various ways in which the disasters intensified the risk and vulnerability of women to violence 
and harassment. While it is crucial to strengthen the policy and program responses to post-disaster gender-based 
violence, it is equally critical to commit resources to prevent this type of violence before a disaster ever occurs. 
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W03-OR-05 
Work, Health, and Family Intersections: A Community-Based Photovoice Study with Visible Minority 
Immigrant/Refugee Women in Ontario, Canada 

 

B. Sethi 1,*
 

1Social Work, King's College, Western University, London, ON, Canada 
 

Abstract: Objective: “Do you see what I see?” a community-based participatory research project, used Photovoice -- a 
qualitative arts-based participatory methodology-- to explore how work impacted immigrant/refugee women’s 
health in a middle-sized urban/rural region in Ontario, Canada 
Design: In accordance with the key principles of Photovoice, twenty immigrant/refugee visible minority women were 
given digital cameras to record their work and health experiences. Intersectionality theoretical perspective that is 
concerned with understanding how social categories such as race, class, gender, ability, etc. simultaneously intersect 
to shape people’s experiences guided the research process. 
Results: Analysis of 525 participant-generated photographs, women’s diaries, and in-depth interviews revealed that 
complex interplay of ethnicity, immigrant status (such as refugee) and geography (i.e. rural residence), intersected to 
influence women’s health and work experiences. Three key themes emerged: Expectations do not meet reality, Work 
and Health, Work and Family, and Resilience. The results show that in the absence of language, Photovoice enables 
participants to communicate the nuances of their mental states (such as emotions and desires) and physical states 
(such as deteriorating health conditions). 
Conclusions and Implications: The results have several policy and practice implications including highlighting 
individual, organizational, and family factors that lead to health-related absenteeism, stress and health problems. 
Ultimately, failure to leverage competitive advantage and tap into growing skilled, well-educated and culturally 
diverse female work force in Canada’s small towns and rural areas will lead to loss of employer productivity and 
labour market deficiency. 
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Womens Issues Focused Stream 
S174-OR-02 
Tools of Engagement: Coaching to improve health outcomes for Black women 
K. L. B. Grocher*

 

 
Abstract: Overview: This workshop utilizes the Superwoman Schema to examine coaching in tandem with social work 
practice to improve health outcomes for Black women. Participants will experience the coaching process while 
exploring ways to integrate coaching skills into social work practice. 
Objectives:1) Participants will discuss the differences between social work practice and professional coaching. 2) 
Participants will identify ways coaching may be more attractive to minority women as a means of engaging/ 
improving access to health care. 3) Participants will identify ways to integrate coaching principles into social work 
practice. 
Proposal: Black women are vulnerable to the mental and physical impacts of race and gender related stress in many 
societies, but they are less likely to seek treatment due to stigma around healthcare. Untreated health issues in Black 
women can have a negative impact on the individual, their family and society. Coping with these stressors combined 
with combating negative stereotypes associated with being Black and female has contributed to the development of 
the Superwoman Schema. While there are perceived benefits, the liabilities are tremendous including strains on 
interpersonal relationships and health. Researchers suggest that coaching can assist individuals that are less likely to 
seek therapy as many coaching paradigms pull from behavioral and developmental perspectives. Unlike traditional 
practice models, coaching emphasizes a partnership between the coach and client, recognizes the client as the 
expert, and focuses on strengths. This workshop will introduce coaching concepts, compare coaching to traditional 
social work practice models and explore ways social workers are uniquely qualified to use coaching to engage Black 
women. Participants will role-play various coaching techniques, discuss ways to integrate coaching into social work 
practice, and explore what coaching may look like with this population in different parts of the world. 
Workshop Speaker Information: Kimberly Grocher 
Staff Associate in Psychiatry 
Weill Cornell Medical College 
Doctoral Student 
Fordham University 
315 E. 62nd St. 
5th Floor 
New York, NY 
Phone Number: 646-962-2820 
E-mail Address: kib2010@med.cornell.edu 
Biographical Sketch: Kimberly Grocher is a Licensed Clinical Social Worker and Certified Professional Coach who 
provides couple therapy and psychotherapy to adults with Mood Disorders, Anxiety Disorders, and PTSD in her 
practice at the Weill Cornell Psychiatry Specialty Center. Kimberly has a BS in Psychology from Towson University, a 
MSW from Howard University, a MA in Media Studies/Media Management from The New School, and is pursuing her 
doctorate at Fordham University’s Graduate School of Social Service. Her research focuses on using media and 
technology to enhance mental health education, practice, and policy as well as using mind-body therapies to improve 
health outcomes for women of color. 
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Womens Issues Focused Stream 
W06-OR-02 
Khatna: A qualitative research study of Female Genital Mutilation/Cutting (FGM/C) amongst the Dawoodi Bohra 
community in India 
N. Menon*, L. Anantnarayan, S. Diler 

 
Abstract: Despite being universally recognized as a human rights violation, FGM/C continues to be practiced 
worldwide. In India, FGM/C or Khatna is practiced among the Dawoodi Bohras, who are a Shia sub-sect with an 
estimated population of 500,000 in India. Historically, this practice has been under a shroud of silence. Since 2012, 
women from the community have been raising the issue and have mounted online signature campaigns demanding 
an end to Khatna. However, there have been no field-level studies except for a recent online survey (Sahiyo, 2017). 
Using a multi-site case study research design and purposive maximum variation and snowball sampling methods, this 
study included 89 participants (78 women and 11 men) from seven Indian states with significant Bohra populations. 
The study examines: a) the practice of Khatna and its impact on women, b) the attitudes and beliefs that support 
Khatna, and c) the effective strategies for future advocacy to end Khatna in India. Preliminary findings indicate that 
the experience of circumcision at the age of seven is a universal experience for most Bohra women. While women 
reported feeling pain during their circumcision, they tended to minimize their physical trauma. Only a few women 
and men openly acknowledged the impact of Khatna on their sexual lives. Examination of the Khatna status of the 
daughters indicates that it is a widespread and commonly-accepted practice. Religious and cultural identity, control 
of women’s sexuality, and a belief in its health benefits are a combination of factors that allow for the practice to 
continue. Future advocacy efforts will need to consider programmatic strategies such as raising sexual awareness in 
the community for young girls and women and address the emerging trend of medicalization of Khatna in India. 
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Womens Issues Focused Stream 
W05-OR-05 
Gender, Feminisms, Intersectionality and Community Organizing: Course Frameworks, Teaching Methods and 
Outcomes 
B. G. Reed*

 

 
Abstract: This session will describe themes and goals for teaching community organizing through the lenses of 
gender, intersectionality, and multiple feminisms. The basis of the presentation is a Social Work course on women 
and community organizing, modeled initially from one developed in Women’s Studies. Content and teaching 
strategies have evolved over the years as feminisms, intersectionality frameworks, and methods of practice have 
developed. The course integrates a) knowledge about the history of women and feminist analyses and organizing 
within society and social work; b) theories about gendering and intersectionalities of gender with other status 
characteristics (race, ethnicity, age, (dis)ability status, religion; lgbtqa, economic class; c) models and methods for 
community practice infused with feminist and intersectionality principles, approaches and skills; and d) how to link all 
these with strategies and tactics towards social justice goals. 
Components of the presentation include an overall framework for community practice and social change, with 
examples of methods used to enact feminist and intersectionality principles within the classroom and assignments. 
Many sessions are co-planned and facilitated with teams of students, and students engage in applying class concepts, 
skills and “tools” in community-based change projects. Most sessions are evaluated in different ways, with a mid- 
term evaluation, and final reflections on how students will be employing course concepts and skills going forward. 
The session will include examples of class activities and assignments, different types of classroom sessions, lessons 
learned, course products, evaluation results and student accomplishments, as well as stressors and challenges in 
implementing these approaches. 
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Womens Issues Focused Stream 
S174-OR-06 
The hurt and cost of campus sexual assault from “institutional betray” 
L. R. Wang*

 

 
Abstract: A USA Sexual Violence on Campus (2014 ) indicated that here are two major problems of campus violence 
in universities, including : 1) The campus did not follow the law to deal with the events of sexual assault 2) Most of 
universities did not hold enough assistance/mechanism for facilitating help-seeking.. 
This study will examine how institutional betray might be the predictive indicator of sexual assault depression. Here 
are focuses of this study: 
How serious of institutional betray in the university campus in terms of prevention and treatment mechanism?Is 
there any relationship between PTSD of victim and institutional betray. 
The expected samples of universities students are randomly selected from the 140 universities of Taiwan. It is about 
600 samples are interviewed through google Survey Monkey system. The measurements including “institutional 
betray’, “depression” and prevalence of sexual assault are all based on standardized measurements being developed, 
employed, under academic recognition. 
The early findings of this research can be concluded as follows: The depression rate of sexual assault among the 
victims is about 10% and the rate is sexual assault is very high—15%. 4); the predictive factors of depression of victim 
suffered the sexual assault in campus can be addressed by the seriousness of “institutional betray” from the 
university campus. 

This study highly suggests that implementation of Gender Equality Education Law in Taiwan should be reinforced by 
the universities since here is a need to return campus gender justice to the campus, based on the evidence of this 
study. 

 

Symposium Speaker Information: Professor Lih Rong Wang, majoring gender-based violence. 
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Womens Issues Focused Stream 
S174-OR-03 
Pregnancy, Motherhood and Babies in Prison in Ireland: how, why and who supports them? 
S. O'Malley 1,*

 

1UNESO Child and Family Research Centre, Institute for Lifecourse and Society, Galway City, Ireland 
 

Abstract: The Irish Prison Service (IPS) holds a unique position compared to many other penitentiaries in the 
developed world by unconditionally supporting all pregnant women and mothers to keep their babies while they 
serve their custodial sentence. While it is it common for penitentiaries in underdeveloped countries to support 
breastfeeding mothers, and this is the reason stipulated in Irish legislation (Prison Rules 2007), in reality Ireland has 
one of the lowest breastfeeding rates in Europe. Babies are in fact permitting to remain with imprisoned mothers in 
Ireland due Ireland’s recognition of the importance in supporting early mother-child bonding. 
However, the only Irish prison which hosts babies does not completely segregate mothers and babies from the 
general female prisoner population, some of whom certainly pose a risk. Moreover, IPS lack in any specific on-site 
midwifery, maternal, emotional or social work support for pregnant women, new mothers and babies alike. 
This presentation will argue that IPS is commendable in their approach, particularly considering the inequalities 
imprisoned mothers face in other jurisdictions where mothers and babies are often separated shortly following birth. 
However, positive mother-child attachments merit more focus and understanding in this context, and certainly 
warrant more formal supports in such a vulnerable environment, to ensure the rights and needs of both mother and 
child are being met. 
The findings presented here are drawn from research conducted as part a Masters Dissertation in Social Work and 
the doctoral study of the presenter. The PhD study used participatory research methods with imprisoned mothers, to 
explore the experience of motherhood, mothering and grandmothering for incarcerated mothers in Ireland. 
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Womens Issues Focused Stream 
W06-OR-01 
Wellbeing recovery for Congolese women: Resources from east African worldview and women’s empowerment in 
a cross-cultural trauma-counselling model. 
J. Ninnis*

 

 
Abstract: A systematic search of the academic and grey literature about women from Democratic Republic of Congo 
impacted by conflict related sexual violence, revealed limited reports of women’s narratives about wellbeing 
recovery. Themes from this review are examined within a human rights framework in the context of three major lens 
of understanding: feminist examination of gender; clinical conceptions and interventions for trauma, and; east 
African worldview and cultural conceptions of wellbeing and healing. Critical interpretive synthesis, led to the 
development of a cross-cultural trauma-counselling model, that can be used to guide counselling with resettled 
eastern Congolese women. The model emphasises the interconnectedness of ‘resources from east African 
worldview’ with ‘women’s empowerment’ and ‘trauma healing’, which enables focus on challenging the stigma of 
rape, understanding causes of sexual violence, and utilisation of east African ways of healing. The model aligns with 
women’s cultural self-knowledge and western trauma treatment strategies. A conceptual cross-cultural trauma- 
counselling model with broad application, is proposed. 
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Womens Issues Focused Stream 
W06-OR-04 
Challenges for Women care workers in Community Mental healthcare 
K. S. Ramesh*, N. Anandan 1 

1Department of Social Work, Banyan Academy of Leadership in Mental Health, Chennai, India 
 

Abstract: As per WHO, Community health workers should be members of the communities where they work, should 
be selected by the communities, should be answerable to the communities for their activities, should be supported 
by the health system but not necessarily a part of its organization, and have shorter training than professional 
workers. There is an attempt to establish such workforce in mental health sector in both rural and urban locations. Six 
month diploma programme in Community mental healthcare was designed by the department of social work with 
regular classroom sessions of one day per week and twenty hours of field work per week. The students are recruited 
based on their interest in the community mental healthcare and also by invitation to non-profit organizations to send 
their community level workers. As part of field work assignments and exercises, the students contributed significantly 
to the mental healthcare of the community where they come from. On completion of the programme, they are able 
to integrate mental healthcare in their routine development work and offer mental healthcare at the doorsteps in the 
form of identification of mental illnesses, offer care and support, refer and accompany person with illness to the 
neighborhood treatment centres, follow-up on treatment protocols, facilitate rehabilitation and recovery and most 
importantly link them with social care options. Though the programme was gender neutral, more women showed 
interest in enrollment. They were very comfortable in executing field work related tasks than men. Their work had 
significant positive impact on their communities than men. But, the challenges experienced by being women in this 
care work are many, especially during home visits and also while working with men with mental illness. 
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Womens Issues Focused Stream 
W05-OR-07 

 
Interaction between the Entrepreneurship and Family of Women Entrepreneurs in the Nonprofit Sector: A Case 
Study in Shanghai 
J. Zhou 1,*, Y. han 2 

1Shanghai Lixin University of Accounting and Finance, 2Department of Social Work, Fudan University, Shanghai, China 
 

Abstract: Intensive investigations into female entrepreneurships in the nonprofit sector are an extremely recent 
research phenomenon. In-depth interviews were conducted among 29 women entrepreneurs of NGOs in Shanghai to 
explore the interaction between female’s entrepreneurship in the nonprofit sector and their family. The women 
entrepreneurs have been taken to sphere of the research by snowball sampling. 
It finds that most female entrepreneurs of NGOs in this study are relatively highly educated, being with affluent social 
resources and happy family life. Whether in the starting-up activities or entrepreneurial process, family has played an 
irreplaceable role. One of the significant factors contributing to the decision to become an entrepreneur in the 
nonprofit sector is either family member’s specific demanding need or in pursuit of work-life balance of women 
entrepreneurs. Family support of these women entrepreneurs, including financial support, social capital, and 
emotional capital played both positive and negative roles at different stage of entrepreneurship, which differs for 
women entrepreneurs at their age, education, and social class, et al. Conversely, the process of entrepreneurship also 
affect the family lives of women entrepreneurs. These females create a lot of intangible assets, such as trust, unity, 
emotional connection, and shared social value/goals with their family, which have greatly promoted family’s better 
understanding of social responsibility, charity and commonweal activities, along with family member’s much positive 
attitude toward learning, working and life. Meanwhile, conflicts also exist for some of the female entrepreneurs with 
lower social and economic status as entrepreneurial activities require much more investment of time, energy and 
resources, et al. Finally some policy implications of our findings are discussed. 
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Womens Issues Focused Stream 
S174-OR-07 
The Hidden Lives – Sex Workers in Slovenia and Croatia from a Feminist and Social Work Perspective 
E. Fabijan*

 

 
Abstract: In discussions concerning sex work through feminist perspectives there are frequently two main positions. 
First, the second wave of feminism emphasises the abolitionist standpoint and understands prostitution as violence 
towards women, male dominance over women victims and as their objectivation and exploitation. Second, the third 
wave of feminism views adult and voluntary prostitution as a form of work and supports the empowerment of sex 
workers and their activism against victimization. Social work practice with sex workers has a long tradition within the 
social work profession but there is still a lack of social services which would provide various forms of support to sex 
workers. The stigmatization of sex workers affects also their avoidance of social services and one of the first steps for 
establishing relationships between social workers and sex workers is gaining mutual trust and protecting the privacy 
of sex workers. The presentation will address some on-going and pertinent issues faced by sex workers in Slovenia 
and Croatia, which were investigated in a new study carried out in 2017 in both countries. Based on qualitative 
methodology the researchers conducted interviews with sex workers and experts from the fields of police, judiciary 
and NGO’s. This research focuses also on analysing the legal framework regarding sex work in both countries, the 
stigmatization of sex workers, the lack of their labour rights and collective organizing, their strategies while dealing 
with clients and on recommendations for improvement of their position. The presentation will surpass the voluntary- 
involuntary, work-violence dichotomies and will focus on the voices of the sex workers in order to take into account 
their perspectives. In the course of our research the sex workers became equal partners and emancipatory subjects in 
the discussions of the necessary changes of laws, programs and practices, which affect their lives. 
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Womens Issues Focused Stream 
W03-OR-09 
Effects of Climate Change on Belesa Women’s Livelihood and Indigenous Coping Strategies Adopted: A Case Study 
in North Gondar, Ethiopia 
T. C. Workneh*

 

 
Abstract: Climate change and variability is one of the major problems affecting women’s livelihood in North Gondar, 
Ethiopia. North Gondar has repeatedly been affected by severe drought over the past years and it is one of the 
targets of Productive Safety Net Program (PSNP) in the region. Women are the most affected by adverse impacts of 
climate change; yet the gendered dimensions of climate change have given little research and policy attention. This 
project is, therefore, aims to investigate effects of climate change on Belesa women and indigenous coping strategies 
adopted in North Gondar, Ethiopia. Methodologically, both quantitative and qualitative methods were employed. 
Survey data carried out to investigate the trend of effects of climate change and variability. Software analysis in the 
arcGIS environment using multi criteria evaluation was used. In-depth interviewing, observation and focus group 
discussion were also employed. In this study area, climate change induced hazards created double burdens on 
women and made them more vulnerable to its impacts. Particularly, the existing socio-cultural situations made 
women more disadvantaged than men due to the asymmetrical power relationship between men and women over 
control of resources and decision-making. As a result, during drought times, the workload on women increased to 
meet household responsibilities such as fetching water, food preparation, collecting firewood and among others. 
Consequently, it is unquestionable that conducting a study like this in such vulnerable area was indispensible. 
Valuable measures could be taken that could help us to contribute positively in minimizing the escalation of climate 
change and its impacts on women. 
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Womens Issues Focused Stream 
W02-OR-05 
Korean women's experiences discontinuing abusive dating relationships with male partners 
Y.-S. Kim 1,*, H.-Y. lee 1,*

 

1SungKongHoe University, Seoul, Korea, Republic Of 
 

Abstract: This study explores Korean women's experiences discontinuing abusive dating relationships with male 
partners. Participants in the study were damaged by abuse from their partners, and developed psychological distance 
from their former partners. A purposive sampling method was used. In-depth interviews were conducted on five 
participants in order to understand their experiences regarding abuse received while in relationships, efforts to get 
out of the abusive relationships, and changing perceptions of the dating relationships and surrounding circumstances. 
Their experiences were categorized into (i) the difficulty of discontinuing abusive relationships, (ii) the reasons for 
failing to discontinue abusive relationships, and (iii) the methods and resources abused women utilized in order to 
separate from their abusive partners. 

The discontinuing of the relationships has been reviewed in three phases: the failure to discontinue 
relationships, the success in discontinuing relationships, and their lives thereafter. The failure to discontinue a 
relationship can be considered a process of becoming accustomed to their former partners’ frequent abuse and their 
own subsequent isolation. Most abused women reacted to their former partners even after discontinuing abusive 
relationships. The partners repeatedly behaved as if the relationships were still ongoing. Also, there were 
psychological anguish, extensive social isolation and no precautionary strategies against abuse. The success in 
discontinuing relationships concerned (i) disturbing their daily patterns in order to interrupt frequent abuse, (ii) 
keeping resolute to avoid abuse, (iii) developing a support system, and (iv) utilizing organizational support. Their lives 
thereafter involved a period of self-examination, and these abused women recognized their deep injuries, maintained 
their support systems, and formed precautionary attitudes toward abuse while in relationships. 
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Womens Issues Focused Stream 
W03-OR-04 
Women’s Narratives and Sexual Identities after Gynecological Cancers: Life-Histories and Art-Based Self-Portraits 
S. Rivard*

 

 
Abstract: This presentation discusses women’s sexualities and sexual identities after medical treatment of various 
gynecological cancers. Although any cancer diagnosis potentially challenges one’s personal beliefs of health and body 
integrity, gynaecological cancers disrupt women’s relationship with their body, health, sexual function, intimate and 
personal relationships; hence provoking changes in their “taken-for-granted” embodied, personal, sexual and social 
identities. In the context of a doctoral thesis, anchored in a post-modern feminist perspective, this qualitative 
research innovates as a narrative inquiry, situating narrative as phenomena and method, drawing from an art- 
informed method. 

 
The narratives elicited include firstly the participants’ life-history, including their experiences leading up to their 
diagnosis, treatments and after, as well as their sexual history and conceptualization of their sexuality. Secondly, the 
participants created a self-portrait using an artistic medium (lifecasting/sculpture, painting or collage). As a last step, 
the participants engaged in a storytelling account of their self-portrait, giving voice to their artistic creation. 

 

The research results presented will serve as exemplars to reflect on the implications of: a) constructing and crafting 
innovative research methodologies with women; b) using reflexivity to inform an iterative research process; c) 
navigating the shifting boundaries of the researcher’s role (researcher, hands-on artist, and creative process 
facilitator). 

 
The presentation will discuss how art, in the context of Social Work practice and research can bring forward 
marginalized voices in significant and powerful ways, and examine the tensions when the research path, method and 
topic are mostly unconventional, sometimes disruptive and often contested. 
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Womens Issues Focused Stream 
W03-OR-01 
Implementing differential responses to domestic violence and child protection: Practitioner perspectives on an 
inter-agency collocation trial 
J. Venables 1,*, P. O'Leary 2 

1School of Nursing, Midwifery & Social Work, The University of Queensland, St Lucia, 2School of Human Services & 
Social Work, Griffith University, Meadowbrook, Australia 

 

Abstract: This paper concerns inter-agency working at the intersection of child protection practice and domestic and 
family violence (DFV). Children from families in which DFV occurs are more likely to experience other forms of abuse 
than their peers. However, it has only been in the last 20 years that DFV has become a key policy issue and focus in 
child protection practice. Despite this, the response of child protection systems to DFV has been critiqued as 
inadequate and punitive to mothers. Following inquiries into both the child protection system and DFV sector in 
Queensland (Australia), where this study occurs, the government has introduced a suite of policy reforms to the child 
protection system and DFV sector. Central to these reforms is a focus on shared responsibility for child 
wellbeing, perpetrator accountability and inter-agency responses. This paper explores the perspectives of child 
protection and DFV practitioners that were involved in the piloting of a differential response, in which DFV specialists 
were collocated within branch offices of the statutory child protection authority. It focuses on the question: “what 
factors shape the implementation of an inter-agency differential response to child protection cases involving DFV?” 
The findings discussed in this paper are drawn from: in-depth interviews with DFV practitioners and team leaders 
from the child protection authority (n=6); and survey data from child protection practitioners (n=9). Factors that were 
perceived to shape the implementation of the differential response were: 1) beliefs about the need for differential 
response; 2) governance, communication and champions; 3) efficient mechanisms for accessing case-information; 4) 
balancing collocation with role flexibility; and 5) the ‘double-edged sword’ of interpersonal connection. This 
presentation outlines how these factors can be translated at the macro, meso and micro level to inform and support 
the implementation of inter-agency differential responses. 
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Womens Issues Focused Stream 
W02-OR-03 
Substance misuse among vulnerable women in South Africa 
I. Slabbert 1,*

 

1Stellenbosch University, Stellenbosch, South Africa 
 

Abstract: INTRODUCTION AND BACKGROUND 
Substance misuse poses a major threat to the wellbeing of some women. It is especially those who are subject to 
poverty and abuse who are at risk of substance misuse. Although statistics indicate that more men than women use 
and misuse substances, the consequences of substance misuse among women should not be underestimated. The 
capability approach was used as a theoretical basis for this study. The central human functional capabilities, as 
identified by Nussbaum, are useful indicators to assess the wellbeing of vulnerable women misusing substances. 

 
GOAL 
The goal of this study is to explore the experiences of vulnerable women who misuse substances in South Africa. 

 
METHODOLOGY 
A qualitative study was undertaken of a descriptive and explorative nature. Ethical clearance was obtained for this 
study. A sample of fifteen participants was then taken out of a population of vulnerable women who misuse 
substances in South Africa. A list of criteria was set up for inclusion. Data were collected by means of a semi- 
structured interview guide, and the interviews were audiotaped with the permission of the participants. Afterwards, 
they were transcribed and categorized into five themes. Data verification was also done. 

 

DISCUSSION OF THE FINDINGS 
The findings indicate that vulnerable women who misuse substances face severe challenges and struggle to meet the 
bare minimum capabilities that would enable them to lead a meaningful life. The five themes derived from the data 
collected during the course of the interviews include quality of life, bodily integrity, senses imagination and thought, 
affiliation and control over one’s environments. All the participants indicated their struggle to remain sober and 
refrain from consuming excessive alcohol and other drugs. It is recommended that the social work profession ensures 
that the wellbeing of vulnerable 
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Womens Issues Focused Stream 
W03-OR-03 
Narrative Practice for Healing and Justice: Women Sexual Violence Survivors in Hong Kong seeking for justice 
S. L. Hung 1,*

 

1Department of Social Work, Hong Kong Baptist University, Hong Kong, Hong Kong 
 

Abstract: Justice and healing are closely linked. A strong sense of injustice hinders healing. In the context of Hong 
Kong, and likely in many other places, the legal system is seen as the only means for achieving justice and 
legal/criminal justice is the only concept of justice. Modern court systems, however, have been criticized for 
privileging those who have the power to influence and can afford to pay for the high cost of hiring legal professionals 
to defend and protect their interests. The criminal justice system in Hong Kong, which relies on prosecutors who 
represent the state and the victims to do testimony as witnesses, has been particularly disadvantaging sexual 
violence victims. Yet, many victims are seeking for justice through the legal system and many of them are 
disappointed by the process and the outcome, and suffer further by perceiving a lack of justice in the justice system. 
Moreover, they blame themselves for not being able to put the perpetrators into jail and a failure identity dominates 
in addition to the suffering caused by the sexual violence and the second trauma caused by the community systems. 
There is also a strong feeling of injustice which is overwhelming and hinders healing from trauma. This paper presents 
the use of collective narrative practice with survivors of sexual violence in the Chinese community of Hong Kong. 
Second stories about the intention of pursuing justice within the legal system in order to protect other women from 
perpetrators are revealed and new concepts of justice, which are cultural and social rather than legal, are unearthed. 
The project has also enabled the women to experience that they are carrying on legacies in their actions which are 
caring for others and in some way contributing to a ‘social movement’ towards a differently just world for women. 
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Womens Issues Focused Stream 
W01-OR-09 
Creating Case Study Media Resources for a Canadian Feminist Perspectives in Social Work course 

 

E. J. Milliken*, T. Bone 1,*
 

1University of Manitoba, Winnipeg, Canada 
 

Abstract: The January 21, 2017 Women’s March on Washington saw millions of women around the world, including 
Canada, take to the streets. This activism is said to signal the fourth wave of feminism. Rising feminist advocacy for 
human rights and social justice is noted by the Canadian Association of Social Workers (CASW, 2008). Building on this 
solidarity, a collaborative project engaged students and community partners to create instructional materials that 
reflect the cultural and socio-political context of a diverse Canadian province. Addressing the call for practice based 
research that illustrates effective feminist practice, feminist social workers illustrate skills and these local resources 
are uploaded to a student access website. Attention was paid to intersectionality and ensuring diversity within 
scenarios.This presentation will describe the project, the interactive website and lessons learned. 
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Womens Issues Focused Stream 
W01-OR-05 
Unpaid Care Work of Women in the Sandwich Generation in Low-Income Urban Filipino Families 
E. C. Tongson*

 

 
Abstract: Using the feminist standpoint epistemology, the narratives grounded solely on the experiences of five low- 
income women in the sandwich generation provide glimpses of abuse and deprivation in one of the most depressed 
areas in Metro Manila. The study highlights a number of issues overlooked in literature such as poverty, age and 
gender interplay, violence against women, and the informal economy. While this paper paints a picture of the 
predominant sex-gender system and gender inequality, it also provides an internal resource that can replace the 
stereotyped images of women as helpless, weak and dependent on men. With widespread poverty in the country and 
a whole gamut of issues and concerns present in the women’s narratives, the description of being sandwiched 
available in Western literature provides a very dull depiction of Filipino women’s situation of simultaneously 
providing unpaid care to younger and older generations. Future research should focus not only on determining their 
number and finding where they are but it must also provide a compelling argument hinged on the under-fulfillment 
of their rights as women and implications of unpaid care on their growth and development when not addressed can 
become a serious development problem. Issues about LGBT in the sandwich generation also await further inquiry. 
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Womens Issues Focused Stream 
W01-OR-03 
Attitudes of social workers toward ensuring gender equality in providing social services for families at risk 
J. Pivoriene 1,*, R. Bardauskiene 1 

1Mykolas Romeris university, Vilnius, Lithuania 
 

Abstract: Families at risk meet double stereotypes: they are influenced by general public opinion toward men and 
women roles in the society and they experience negative attitudes toward them as families at risk. On the other 
hand, such families receive social services and social worker could influence positive changes concerning gender issue 
both: in families and in society. 
The goal of the presentation is to find out the attitudes of social workers toward gender equality in providing social 
services for families at risk in Lithuania. Research questions: what are social workers’ attitudes to gender equality in 
families and families at risk? What are the main obstacles in implementation of gender equality in families at risk? 
What are possibilities for implementation of gender equality in families at risk? Qualitative research using semi 
structured interview with social workers, who works with families at risk, where done. 
Research data shows that research participants see little relation between social work and gender equality issue. 
They agree that gender equality is a hot question in most of the families and they think that it is almost impossible to 
ensure gender quality in families at risk. The main obstacles defined by research participants are negative attitudes of 
clients, too big requirements to mother/wife, attitudes of other institutions, discriminating and unjust social system, 
competences of social workers, lack of information about gender equality and lack of time for work with clients. 
Research participants define various possibilities for ensuring gender equality in families: information provision and 
education of society, cooperation with other institutions, prevention and intervention to families and every its 
member. However, research data shows that social workers don’t see themselves as important agents in gender 
equality field. Possibilities for ensuring gender equality are discussed more on theoretical level then based on 
professional experience. 
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Womens Issues Focused Stream 
S174-OR-10 
Desperately Seeking Slender: The Gendering of Perfectionism 
K. M. Caldwell*

 

 
Abstract: Disordered eating patterns, such as seriously restricting fat or carb intake, skipping meals, obsessively 
counting calories, and eliminating entire food groups are actions often considered to be “normal” or even socially 
acceptable among women. As the pressure to remain thin increases, women’s creativity on how to achieve a thinness 
ideal also increases, creating a vast array of combinations of the above-mentioned methods. Though there has been a 
significant increase on the attention and awareness of eating disorders, there has been little concentration on the 
invasive issue of disordered eating. Previous scholarly research on disordered eating has largely leaned on 
quantitative analysis. This research contributes to existing scholarship by focusing on an ethnographic, qualitative 
study of disordered eating practices among females ages 25-40. This article shows how perfectionism (as a social 
construct influenced by internalized misogyny) informs disordered eating, as well as how it negatively affects 
women’s emotional health and personal relationships. An important relationship that is frequently disturbed by the 
pressure of perfectionism is the mother/daughter relationship. “Mother-blaming” is the outcome of the social belief 
that mothers are solely responsible for any damage that occurs to a child, criticizing the mother for her lack of 
perfection within that role. The perfectionism demanded of women entraps them in a cycle that insists upon an 
impossible perfection, but still punishes for a lack of perfection, leading women to “mother-blaming”, “toxic 
positivity”, and disordered eating. 

 

Disclosure of Interest: None Declared 
 

Keywords: Disordered Eating, Internalized Misogyny, Toxic Positivity 





ORAL Papers 

1142 

 

 

 

Womens Issues Focused Stream 
W02-OR-07 
Política pública e Igualdad de Género. Escenarios de intervención social críticos. 
L. Cano Soriano*

 

 
Abstract: Es necerio construir procesos articulados entre academica, activismo, organizaciones de la sociedad civil y 
centros de investigación social y aplicado en estudios de género y de la mujer, para impulsar estrategias, modelos de 
intervención y políticas públicas acorde al nivel de complejidad de la violencia, la inequidad y el desarrollo de pautas 
de discriminación, crueldad y negación de las mujeres en los contextos sociales mexicanos. 
Symposium Speaker Information: Directora de la Escuela Nacional de Trabajo Social de la UNAM y Presidenta de la 
RENIESTS 
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Womens Issues Focused Stream 
S189-OR-01 
Entry Factors into Sex Work: Findings from a Study with Women Engaged in Transactional Sex Work in Barbados in 
the Caribbean 
S. Kyriakakis*, S. Goddard-Durant 1, J. Henning 2 

1University of Guelph, Guelph, Canada, 2ADELPHI UNIVERSITY SCHOOL OF SOCIAL WORK, Garden City, United States 
 

Abstract: Background: Women engaged sex work tend to experience breakdown in family and intimate relationship, 
and heightened exposure risk for work related and intimate partner violence, trafficking, and HIV. This study 
examines the conditions related to entry into sex work. Due partly to research finding high rates of sexual abuse 
among sex workers, it is assumed sex work becomes a strategy used to cope with their early traumatic experiences. 
However, research examining the pathways to sex work in the Caribbean are limited. 
Method: In-depth individual interviews were conducted with a sample of 30 women engaged in transactional sex 
work in Barbados, recruited with the assistance of an NGO and snowball sampling. The audiotaped interviews, 
conducted in English and Bajan and transcribed in the original language, elicited information about the participant’s 
entry into sex work. The analysis utilized a phenomenological grounded theory approach and utilized negative case 
analysis, transparent audit trail, reflective journaling and external audit. 
Findings: The average age for entry into sex work was 20. Half began by the age of 18. Childhood poverty, sexual 
abuse, family instability, limited education and early sexual relationships emerge in the participants’ lives. Nearly all 
had at least three of these early life conditions. Poverty was both an early life condition and a factor launching entry 
into sex work. Childhood poverty precipitated family instability, sexual abuse and early entry into a relationship that 
quickly resulted in pregnancy. This combination of factors interrupted educational attainment. In the face of these 
vulnerabilities, participants sought intimate relationships that solidified their downward trajectory 
Implications: Poverty emerged as a crucial entry factor for sex work, underscoring the urgency for comprehensive 
interventions for girls and their family that reduce poverty and build community level educational, health and social 
service capacity. 
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Womens Issues Focused Stream 
W01-OR-01 
 
A policy evaluation of Ireland’s National Action Plan for UNSCR 1325 
J. Hermoso 1,*, C. Luca Sugawara 2 

1School of Social Work, San Francisco State University, San Francisco, 2School of Social Work, Indiana University, 
Indianapolis , United States 

 

Abstract: United Nations Security Council Resolution 1325 on women, peace, and security (WPS) was enacted in 2000 
as recognition of the importance of bringing in a gender perspective to peacemaking through increased women’s 
participation in official peacemaking efforts, supporting women’s initiatives to create a culture of peace, and by 
underscoring women’s contributions to ending conflict. The National Action Plans (NAPs) detail the particular 
approaches and priority areas of national governments in terms of WPS. The Republic of Ireland’s NAP resulted from 
a twinning approach wherein cross-learning initiatives were held jointly with peace stakeholders from Northern 
Ireland, Liberia, and Timor-Leste. Ireland adopted its first NAP in 2011 outlining four priority areas: prevention of 
conflict including gender-based violence (GBV) and sexual exploitation and abuse (SEA); participation and 
representation of women in decision-making; protection from GBV and SEA and other violations of women’s rights 
and international humanitarian law; relief, recovery, and rehabilitation; and promotion of UNSCR 1325 in 
international, regional, and national arenas (Miller, Pournik, & Swaine, 2014). Ireland adopted an updated NAP for 
2015 to 2018 with a narrower focus on four of the priority areas cited above (Ireland’s National Action Plan, 2015). 
This paper will analyze Ireland’s NAPs using a policy evaluation framework for UNSCR 1325 that looks at how gender 
equality is used as a criterion for ascertaining the following: (1) policy gains; (2) broadening of political space; and (3) 
strengthening of peace constituencies (Hermoso & Luca- Sugawara, 2016). Given Ireland’s participatory and global 
approach to developing its NAPS, evaluating the country’s peacebuilding efforts is particularly important. This paper 
hopes to generate findings on how it promotes gender equality as a way of establishing more sustainable peace both 
internally and through its international cooperation efforts. 
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Womens Issues Focused Stream 
S189-OR-04 
THINKING ABOUT THE HISTORY OF WOMEN IN SOCIAL WORK AS A LONG-TERM PROCESS 
B. Lorente-Molina 1,*

 

1Social Work, Universidad de Málaga, Málaga, Spain 
 

Abstract: There is consensus that the official origins of social work go back to the late 19th and early 20th centuries. It 
is a conventional approach that has contributed to the perception of social work as a young profession, also serving 
as a discourse to justify some of the difficulties it has experienced in its epistemological and professional 
development. From a modern perspective, it seems reasonable to maintain the argument of youth, since the origin of 
social work is related to several historical processes linked to Modernity, which also allows us to see it as a rational, 
secularized and asexual professional practice. This has been a common approach which, while identifying some 
historical factors that officially refer to the origin of social work, is insufficient to answer the question of why, even in 
the 21st century, social work remains a profession composed in its majority by women. This issue must be addressed 
in order to understand the presence of women in the history of social work, to rescue their memory and to make 
visible their work, beyond a century. 

 

To begin the discussion of this topic, this presentation will show the results of an anthropological research on the 
historical configuration of the feminization of social work that shows how Modernity is another historical stage in a 
long-term process (Longuee Durée, in French) which provides clues for studying feminization as a cultural continuity, 
as an historical and social fact recognizable to the present day in social work. To deepen this perspective, elements 
such as religion, gender imagery, the evolution of women's work linked to social help and care, or the development of 
the Rule of Law are taken into account. 
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Womens Issues Focused Stream 
W06-OR-07 
Medication Use During Pregnancy and Lactation: An Unknown Risk 
A. E. D. Leong*

 

 
Abstract: Low-income women are at increased risk for chronic health conditions and may take more medications 
than middle and high-income women. During pregnancy, an estimated 90% of all women take some form of 
medication, with an estimated 70% of all women taking at least one prescription medication. Furthermore, an 
estimated 20% of pregnant women are treated for mental health disorders and many take mental health medications 
during pregnancy. Despite high rates of medication use during pregnancy, medical research and clinical trials on 
pregnant and lactating women are rare. In the absence of research on appropriate dosing, safety, and efficacy of 
medications in pregnant and lactating women, it is virtually impossible for medical and mental health professionals to 
advise women about medication use during pregnancy and nursing. The United States Government has convened a 
task force to examine the issue of medical research and clinical trials in pregnant and lactating women. This 
presentation aims to discuss the current state of this under recognized area of research, particularly as it pertains to 
low-income women. Focus will be placed on the role social work can play in providing vulnerable women and children 
with information to empower informed medical decision making. 
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Womens Issues Focused Stream 
W06-OR-06 
 
It Started with a Violence. Homeless Women on Reasons and Essence of Their Homelessness 
M. -.- Mikolajczyk 1,*

 

1Faculty of Applied Social Sciences, The Maria Grzegorzewska Pedagogical University, Warsaw, Poland 
 

Abstract: According to the data published by the Ministry of Family, Labour and Social Policy, in Poland there are 
36 000 homeless people. Among them more than 7 000 are women with children, who, in their majority, live in 
centres for the homeless mothers. 
The main goal of the author’s talk will be a presentation of homeless mothers’ family life (families of origin and own 
families). The presentation answers the questions: 1. How were the conditions (emotional, financial, examples of 
social disfunctions?) where respondents grew up? 2. How do their own families funcion (relationship with a partner, 
children)? 3. What are the reasons for being homeless mother? 4. What is the impact of homelessness on a 
child/children? 5. What kind of support do they need and what they are offered now? 
The talk will be based on the research conducted in 8 provinces in Poland, in 40 centres for homeless woman. The 
author have collected 203 questionnaries of the pool and have conducted 20 interviews with the homeless women 
and 28 with social workers, educators, psychologist etc. (this is one of the most extensive studies on homeless 
women in Poland of the last 10 years). In the talk the extracts of interviews will be supplemented by the quantitative 
data. 
As the collected empirical material shows, the main factor affecting the current situation of the examined women is 
violence. It was present in their families of origin and in their own families. 1/3 of women have children with abusive 
partner and 1/3 of woman agree that there is a link between the reasons for homelessness and a partner. That facts 
must be noted during the process of support/ helping. The consequences of violence (applied attitudes, beliefs, forms 
of reactions) impact on further life of mothers and their children. Women are afraid of living on their own and they 
rely on specialists who would help them. 
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Womens Issues Focused Stream 
W01-OR-04 
Women and Religion: Justification for limiting women's human rights promises? 
A. Watkinson*

 

 
Abstract: The purpose of this paper is to consider the implications of religion in the delivery of public services and 
social work’s commitment to human rights, social justice, and anti-oppressive social work practice in Canada and 
elsewhere. The focus of this paper will be on the Christian faith as it has been an influential religion in the English 
speaking world. Some of the beliefs and practices of Christianity do not work well and are indeed harmful to women, 
children, and sexual minorities. The beliefs and practices of Christians, specifically Christian fundamentalism, are the 
antithesis of contemporary human rights principles which call for the recognition of the inherent dignity and equal 
rights of all citizens. One of the hallmarks of religious fundamentalism is a literal interpretation of the Bible used to 
legitimize Church and patriarchal authority and power. 
These views gain traction amongst social conservative governments who claim religious piety and calculate the losses 
and gains to be made by playing politics with women’s international human rights. As part of the discussion I will 
explore, by way of example, the sway held by the Holy See (Vatican) in limiting women’s rights and call upon all of us 
to talk back to such limits on women’s rights by keeping up a relentless deconstruction of the role of religion in 
limiting women’s rights. After all it is 2017. 
Symposium Speaker Information: Ailsa M. Watkinson is a Professor with the Faculty of Social Work, University of 
Regina. Her research interests focus on a wide range of human rights issues. She has published books and journal 
articles on such topics as women’s and children’s equality rights, employment equity, religion in public spaces, the 
Charter of Rights and Freedoms as policy advocate, child physical punishment, student rights, women prisoners and 
the administration of equality rights. 

 

Disclosure of Interest: None Declared 
 

Keywords: advocacy, human rights, religious fundamentalism 



ORAL Papers 

1149 

 

 

 

Womens Issues Focused Stream 
W02-OR-09 
Who does the moving and shaking? The profile and leadership characteristics of women who lead community 
organizations in Jamaica 
W. A. Thompson 1,*

 

1Institute for Gender and Development Studies, University of the West Indies , Kingston, Jamaica 
 

Abstract: In Jamaica, Community Development Committees (CDC) are structures established to facilitate citizens’ 
participation in governance. Given the importance of these committees in national development efforts (Osei, 2010), 
it is prudent to pay attention to dynamics of leadership in those organizations. However, the issue of gender and 
leadership at the level of local communities has received little attention; focus has mainly been given to the issue at 
the wider national political level. 
This paper is a study of the profile of women who lead community organizations in Jamaica, and the 
dynamics/characteristics of their leadership. This paper is from a wider ongoing Grounded Theory study on women’s 
community leadership in Jamaica. Data from in-depth interviews being conducted with thirty (30) women who serve 
as Presidents of CDCs in Jamaica is being used to create a profile of the women who lead community governance 
structures/organizations. Participants meeting inclusion criteria were purposively selected with the assistance of 
Community Development Officers. The paper also seeks to examine the extent to which women’s experiences and 
the meanings given to the process is empowering to their functioning as leaders. 
Preliminary analysis of data collected suggests that the women who actively lead CDCs are predominately more 
mature women, who do not have young children in their care, and who are active members of local churches. The 
data also suggests that women’s community leadership is “perennial”. Data collection and analysis is ongoing. 
The findings presented in this paper will advance scholarship on women’s leadership in Jamaica, and the wider 
Caribbean, inform state policy treating with community governance structures/organizations in Jamaica (which 
currently do not critically focus on the dynamics of gender or leadership). The findings also have implications for 
courses in community development and community organizing offered by schools of Social Work within the island. 
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Womens Issues Focused Stream 
S189-OR-03 
Unpaid domestic work of women in Puerto Rico: a manifesto of gender violence 
J. M. Vazquez-Pagan*

 

 
Abstract: In modern capitalist society, work is one of the main axes to control production and its products worldwide 
(Quijano, 2000). This control generates greater exploitation of workers and less access to market resources. This is 
particularly true for women whom in addition to facing the capitalist system must face the patriarchal domination 
system, which turns in a generator of violence. 

 
Based on a gender perspective we establish that the appropriation, by the social and economic system, of the 
unremunerated or non-salaried domestic work of the women in Puerto Rico constitutes a form of collective violence 
that goes invisible. In addition, we intend to establish a link between the appropriation of unremunerated or non- 
salaried domestic work of women and economic violence, as described by the World Health Organization (2005), as a 
manifesto of gender discrimination. 

 
We also analyses social policy that could promotes better working and living conditions for unpaid domestic workers 
in Puerto Rico and that allows the eradication of gender-based discrimination. 

 
Symposium Speaker Information: Doctor Degree in Social Work, University of Puerto Rico 

Master’s in social work, Major in Programs Administration 

Juris Doctor 
 

Bachelor’s Degree, double concentration 
Social Work and Labor Relations 

 
Currently works as Assistant Professor at Beatriz Lasalle Graduate School of Social Work, University of Puerto Rico, 
Rio Piedras Campus 

 
Disclosure of Interest: None Declared 

 
Keywords: gender violence, unpaid domestic work 



ORAL Papers 

1151 

 

 

 

Womens Issues Focused Stream 
S189-OR-07 
Bringing Research into Practice: A Case Study on Supporting Integration and Trauma Recovery for Refugee Women 
in South Africa through Yoga and Dance 
L.-A. S. Assalone*

 

 
Abstract: Refugee and migrant women in South Africa face xenophobia and joblessness. An international NGO helps 
them connect, develop skills and capacities, and build financial independence. During a social work practicum, a U.S. 
student applies research in neuroscience and trauma recovery to design volunteer- and peer-facilitated yoga and 
dance workshops for women. 
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Womens Issues Focused Stream 
W06-OR-05 
Emergence of Women's Participation in Manipur, India: A Critical Analysis 
Y. Bijiyakumari 1,*

 

1Social Work, Visva Bharati University, Imphal, India 
 

Abstract: The paper presents the emergence of women's participation in various social and cultural fields in the state 
of Manipur, India. It tries to show cast the contribution of manipuri women in cultivating their present status in the 
society. In the contemporary situation, the women of Manipur enjoy a special status in the society, which is less seen 
in the other state of the country in the context of practicing their rights as an individual and enjoying social dignity. 
Examples of such empowering process are the contribution of manipuri women in "Nupi lan" a renowned women 
leaded war against British imperialism, and having "Ima Keithel" the biggest wholly women operated market in Asia 
which is said to be a beacon of women's empowerment in Manipur. The paper critically analyses the role and 
activities of women in the mainstream societal work which later on has led to the foundation of their present status. 
The major focus of this paper is not only to analyse the empowering process rather is to identify the socio economic 
and cultural elements which needs to be enhanced, and to develop a model for the empowerment of women which 
can be used in the diversified community structure of India. 
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Womens Issues Focused Stream 
W13-OR-10 
Good practice in inter-agency responses to domestic and family violence 
M. Tsantefski 1,*, P. O'Leary 2,*, A. Young 3, T. Wilde 1 

1Human Services and Social Work, Griffith University, Gold Coast, 2School of Human Services and Social Work, 
3Human Services and Social Work, Griffith University, Brisbane, Australia 

 
Abstract: Violence against women is a serious and widespread social problem with significant consequences for 
mothers and children. Internationally, the system response is complex and difficult to negotiate, not only for women 
and children, but also for frontline workers, managers and policy makers across a range of services including child 
protection, women’s domestic violence services, men’s behaviour change programs and justice services for men who 
use violence. While it is well understood that all services involved with families experiencing violence need to 
recognize both adult and child victims and to respond accordingly, siloing between services that have historically 
operated from diverse philosophical and theoretical perspectives and structural divisions can seriously hamper 
collaborative efforts and compromise the safety and wellbeing of women and their children. This complexity in 
practice requires a coordinated approach, yet there are few examples of successful integrated responses to women 
and children affected by domestic and family violence and to the men who perpetrate it. This presentation reports 
the findings of recent research conducted on the Gold Coast, Queensland, Australia, examining the workings of a 
well-established integrated response to domestic and family violence. Based on interviews with 30 workers from 
domestic violence, police, probation and parole, legal, health, housing and child protection services, the study 
identified the key factors enabling successful collaboration between agencies as well as some continuing challenges 
for integration. The insights and knowledge gained from close examination of good interagency practice could assist 
workers, managers and policy-makers across jurisdictions to address this dynamic, multi-faceted issue. 

 

Disclosure of Interest: None Declared 
 

Keywords: domestic and family violence, integrated response, inter-agency responses 



ORAL Papers 

1154 

 

 

 

Womens Issues Focused Stream 
W05-OR-02 
THE IMPACT OF GENDER BASED VIOLENCE (GBV) ON WOMEN, A CASE STUDY OF KALINGALINGA COMPOUND IN 
LUSAKA ZAMBIA 
S. Phiri*

 

 
Abstract: Gender based violence (GBV) exists in various forms in zambia. The effects/impact of GBV negatively 
impacts a nations ability to develop its human resource. almost one third of women in who have been in relationships 
report that they have experienced some of physical or sexual violence from their partner in their life time. the various 
forms in which GBV exists in zambia include sexual, emotional, pyschological, economic and physical forms. Of these 
forms, cases of phsycial violence have been reported to be predominant. According to demographic household 
survey, it is indicated that starting from the age of 15 going upwards, almost half of all zambian women have 
experienced physical violence (DHS,2007). Factors contributing to GBV include sexual cleansing rituals, initiation 
ceremonies, women economic dependance on men, socialization of boys and girls at home and school, inadequate 
laws on GBV and domestic violence and intimate partner vioence. 
The main objective of this paper is to investigate the impact of gender based violence on women. The study will 
adopt a qualitative approach to scientific enquiry and therefore will be explanatory in nature. The research will 
further use unstructured interviews as a data collection tool and employ thematic analysis to analyze the data 
collected from the target population from the study sample. 

This research intends to determine the leading factors of GBV and examine the impact as well as address these 
causes. Results collected will enable the researcher to raise awareness among women as well as girls on the impact of 
GBV. The findings will also enable stakeholders, the government as well as individual players to include in policy 
formulation the services that might be offered to women in order to fight against GBV. 
Key words; GBV, impact, women. 
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Womens Issues Focused Stream 
W03-OR-02 
Committed Fathers, Undeserving Mothers, and Filial Pious Daughters: Family Status Discrimination in Workplace of 
Hong Kong 
H. Dai*

 

 
Abstract: Family status is defined as the responsibility of a person for the care of an immediate family member. With 
growing attention to family caregivers, family status discrimination in the workplace is recognized as a global social 
problem. “Motherhood penalty” is highly visible in the current discussion in the western contexts (Crittenden, 2001), 
but research on other types of family status and in different social and cultural backgrounds remains limited 
(Townsend, 2002). 
To bridge these gaps in literature, we conducted a study with employers in Hong Kong on their views and 
management practices of employees with different family status, using a representative telephone survey, an 
experimental-design survey, and in-depth interviews. 
Our data suggest that in employers’ evaluation of job candidates, father with young children scores higher than adult 
son caring for parents and man without family status. For female candidates, adult daughter receives the highest 
scores, while mother with young children receives the lowest. Employers’ preference to father and adult daughter is 
based on their perception of the candidates’ commitment and future chance of promotion, rather than their 
competence. 
In the in-depth interview data, employers believe that people who reach certain age but have no family status are 
immature and undesirable. Father with young children is regarded as committed to work and trustworthy. 
Employers respect people who take care of ageing parents (mostly women) and are willing to offer them jobs 
because they can “see the end of their family status”. But motherhood is viewed as a “personal choice” and a 
commitment that lasts for “too long”, and mother should “plan better beforehand”. 
The findings of fatherhood reward, motherhood penalty, and compensation to filial pious daughters add nuanced 
understandings to family status discrimination in workplace, and generate implications for policy intervention in 
gender inequality in different cultural contexts. 
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Womens Issues Focused Stream 
W02-OR-06 
Violence Against Women and Myopic State Interventions in Pakistan: A Feminist Analysis 
M. G. Tarar 1,*

 

1Department of Social Work, University of Sargodha, Sargodha, Pakistan 
 

Abstract: Violence against women is a global human rights issue and it is widespread in all countries. In Pakistan, 
high-profile cases and the staggering statistics of violence against women present a bleak picture for women. Like 
other developing and developed countries, in last few decades, Pakistan has adopted many legislative measures and 
intervention strategies to combat violence against women and to ensure women’s rights. This paper is based on a 
cross-sectional study conducted in the Punjab, Pakistan to explore the voices of women victims of violence. Semi- 
structured interview schedule was developed to conduct in-depth interviews of women victims of violence residing in 
Dar-ul-Aman (Shelter Homes), established by the Directorate of Social Welfare, Government of Punjab, Pakistan. The 
research concluded that Pakistani women are facing direct, indirect or structural and cultural violence, but violence 
against women is considered a private matter and tends to be under-reported. Due to the religious and cultural 
notions of honor, fate and patience, violence against women is rationalized and women were often ignorant of the 
fact that such violence is a crime. To provide real intervention, it is direly needed to enact new laws and properly 
implement the existing laws. Moreover, strict measures should be taken against the informal criminal justice system, 
i.e. Jirga and Panchayat, involved in gender-biased practices in Pakistan. 
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Womens Issues Focused Stream 
W01-OR-08 
Photovoice: Using feminist epistemology through of anti-oppressive arts-based research methodology 

 

J. Hermoso*, G. Wilson 1 

1Goals for Women, Berkeley, United States 
 

Abstract: Anti-poverty programs have often been evaluated in terms of narrowly-focused success indicators as 
income, mere employment, and reduction in welfare enrollment. A social justice-oriented poverty research 
conducted using feminist theory necessitates the engagement in the research process of those most-affected by 
poverty. This paper presents the methodology and findings of a Photovoice project conducted by African-American 
women receiving the California Work Opportunities and Responsibilities to Kids (CalWORKS) program, the state’s 
welfare-to-work program. Photovoice (Wang, 1999; Wang & Burris, 1997) is a data-collection approach that uses 
photography to investigate a social phenomenon in a way that enhances stakeholder participation, raises public 
awareness, and effects change Through a community-university research collaboration between Goals for Women, 
Inc., a Berkeley-based agency serving African-American women on CalWORKS, and San Francisco State University 
School of Social Work, this participatory needs assessment using an arts-based methodology sought to: 1) bring to 
the fore CalWORKS recipients’ experiences of poverty and the precarity of living on welfare; and 2) evaluate the 
CalWORKS program from the perspectives of women of color. Findings showed the following: 1) CalWORKs fell short 
of addressing other dimensions of poverty; 2) the participants felt pride in themselves in spite of the stigma and 
shame of being on welfare; 3) participants built resilience which enabled them to push back on the marginalizing 
factors of being on welfare; 4) telling their own stories can be powerful and transformative and 5) building 
community and solidarity was instrumental in enhancing the participants’ power. The paper will highlight the lessons 
drawn from using feminist and anti-oppressive methods in poverty research. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W03-OR-10 
‘It could be anybody’: Exploring layers of vulnerability amongst women on low incomes 
L. Grimshaw 1,*, L. Gallacher 1,*

 

1Northumbria University, Newcastle upon Tyne, United Kingdom 
 

Abstract: The notion of vulnerability is receiving increasing attention within the debates about welfare and criminal 
justice policy in the UK. Research indicates that women and men are perceived to be vulnerable in different ways and 
as a result are treated accordingly by welfare practitioners (Brown, 2014; Cramer, 2007; Fawcett, 2009). This article 
argues that it is important to re-frame the way we think about vulnerability by paying attention to the ‘layers of 
vulnerabilities’ that women may experience in order to improve policy and practice. 
This paper presents a case study of a women-only project run by voluntary sector organisations in the North East of 
England. The project aimed to support women on low incomes who have experienced a range of issues including 
contact with social services and social workers, domestic violence, debt, unemployment, housing, addiction and 
physical and mental health issues. The paper draws on findings from semi-structured interviews with practitioners 
and life history interviews with women participants over three years. Through this data we explore how women are 
conceptualized as vulnerable; how women perform vulnerability and the implications for welfare services and 
practice. 
For women gendered norms may influence their vulnerability but being labelled vulnerable is not always helpful due 
to its alignment with notions of victimisation, stigma, insecurity and risk and weakness. Butler (2014) alerts us to the 
idea of women performing vulnerability as an act of agency and resistance. Women in this project perform 
vulnerability in a variety of ways which might not ordinarily be associated with the word vulnerability - strength, 
courage, resistance and anger. We conclude that the recognition of the ‘layers of vulnerability’ women experience 
and perform and an acknowledgement of universal and situational conceptualizations of vulnerability is needed in 
practice (and policy) to better support women. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W13-OR-07 
An evidence based practice approach to risk assessment with intimate partner violence survivors 
J. T. Messing*

 

 
Abstract: It is estimated that worldwide, 30.0% of women (15 years of age and over) are victimized by an intimate 
partner in their lifetimes (Devries et al., 2013). Multiple international studies have firmly established that serious and 
long term physical and mental health sequelae are associated with intimate partner violence, and murder by an 
intimate partner is the largest homicide risk for women globally. A conservative global estimate is that 38.6% of 
women killed are murdered by an intimate partner (Stöckl et al., 2013).Physical intimate partner violence is a 
common precursor to intimate partner femicide, suggesting that appropriate intimate partner violence interventions 
informed by risk assessment may prevent femicide (Stöckl et al., 2013). Intimate partner violence risk assessment is 
becoming more commonly used by social work practitioners in the US and elsewhere to identify intimate partner 
violence perpetrators who are likely to re-assault or kill their intimate partners and to tailor interventions 
appropriately. This presentation will outline an evidence-based practice framework for the use of risk assessment 
across social work settings. The framework includes identification of the best evidence for risk of re-assault or 
homicide through the use of validated risk assessment instruments, inclusion of practitioner expertise through 
structured professional judgement and development of interventions, and attention to client self-determination. 
Given the size of the problem and the impact on survivors and their families, it is important that social work 
practitioners across a range of settings understand how to use intimate partner violence risk assessment within an 
evidence based practice framework. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W05-OR-04 
PhotoVoice Project in Post-Disaster Japan: Transforming Women’s Experiences into More Inclusive Disaster 
Policies and Responses 
M. Yoshihama 1,*

 

1School of Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: This presentation examines the role and potential of participatory action research in capturing women’s 
lived experiences and perspectives to inform the development of more inclusive disaster policies and programs. 
Japan, a nation that experiences many disasters, has a strong disaster prevention and response systems; however, 
they do not adequately incorporate women’s perspectives. Little research has focused on women’s experience of the 
disasters in Japan, and few studies have used participatory methods of investigation. Addressing these gaps in policy 
and research was urgently needed. 
Following the 2011 Great East Japan Disaster, we initiated a participatory research project using PhotoVoice 
methodology. While photographs are often used as a medium of research, both the centrality of the people affected 
by the issues under investigation and the explicit commitment to social change set PhotoVoice apart from other 
research methods using photographs, such as photo-elicitation. Over 50 women who have been affected by the 
disaster have participated in the project, taking photographs of their lives and communities; discussing their 
experiences and observations in small groups, analyzing the social processes that contribute to the widening disparity 
and vulnerability following the disaster, and formulating and disseminating strategies to improve disaster policies and 
responses. In its 7th year, the Project is ongoing and expanding. 
By handing a camera to the people affected by the social issue under investigation and letting them voice their 
opinions, PhotoVoice breaks the monopoly of knowledge creation by experts, mostly men. The adoption of 
PhotoVoice has provided ample ongoing space for women—the socially marginalized—to document, narrate, and 
analyze their own experiences. Rather than being relegated to the role of study subjects, or objects of examination, 
they serve as experts, producing knowledge through dialectic discussions and collective critical analyses. 

 

Disclosure of Interest: None Declared 
 

Keywords: Disasters, discrimination, political persecution, social ecology, Gender equality in social work practice, 
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Womens Issues Focused Stream 
S174-OR-01 
THE SOCIAL WORKER HAS MORE SOCIAL SKILLS, BY FEMALE PREDOMINANCE VS OTHER PROFESSIONS 
B. E. Madrigal-Torres 1,*, R. Garcia-Reynaga 2, P. Rivera-Espinoza 1, J. M. Vazquez-Flores 1 

1Economis and administrative sciences, 2Arts and humanities, Universidad de Guadalajara, Zapotlan el Grande, 
Mexico 

 

Abstract: The social worker has been considered as one of the professions of the woman, therefore, has the social 
worker developed more interpersonal skills than other professions? Three hypotheses are proposed. Ho: The social 
work students have developed more innovative competences than students of International Business, Law, and 
Agribusiness; Ha1: There is no difference of innovation competences in the students of the four programs; and Ha2: 
There is a significant difference in the ability to establish networks of cooperation between the social worker and 
other professions. This study emerges from the Student Innovation Competence project at the Institutions of Higher 
Education, based at the University of Guadalajara, Mexico. 
Methodology: quantitative, comparative, transverse and inferential research. The "Barometer of Competences for 
Innovation" (INCODE)[1] questionnaire was used as a methodological tool with a representative sample of 600 
students from three educational programs of the University of Guadalajara, Mexico. 
The findings indicate greater female presence in social work and a high index of innovative competences, 
predominantly in social skills. 

 

[1] INCODE is a series of performance indicators that considers three dimensions of competences and abilities: 
individual, interpersonal and networking. The summation gives us the skills index of innovation and entrepreneurship 
of students. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W06-OR-03 
 
The Self Prep/U Visa Group: A collaborative task group model for survivors of domestic violence, social workers 
and attorneys 
M. L. Garcia*

 

 
Abstract: Addressing the complex needs of undocumented Latina survivors of intimate partner violence demands an 
interdisciplinary approach that both supports their path to legal status in the United States and cultivates their 
personal and social agency. The Self Prep model showcased by this presentation is an effective way of meeting 
multiple goals. The model is an interdisciplinary legal and social work task group. The group was conceived and 
implemented from two different theoretical frameworks: popular education and feminist theory. The presenters will 
share how the model provided a versatile structure that was able to thrive under each practice framework while 
maintaining its original purpose and spirit. Participants will be engaged in discussion about the replicability potential 
for their setting and issue of interest. The presenter will raise interdisciplinary group and social work practice 
considerations in working with immigrants in potentially hostile socio-political climates. Conceived in a law school 
clinic by a New York City attorney and social worker, employed popular education group principals to assist 
participants in the preparation of their U Visa applications, (an avenue to legal immigration status available to 
cooperative crime victims under the Violence Against Women Act). Providing legal education and assistance to the 
group members as well as emphasizing women’s empowerment through learning, this model also served as an 
education tool for social work and law students who facilitated the group. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W03-OR-06 
Negotiating consent and nonconsent in real life sexual intercourse : Voices of female university students 
L. Savoie*, M.-A. Pelland 1 

1Université de Moncton, Moncton, Canada 
 

Abstract: Results of a study done on sexual consent and nonconsent with female students attending a small Canadian 
university will be highlighted in this presentation. The concept of sexual consent may seem clear from a legal point of 
view (Simard, 2015): "as the voluntary agreement to engage in sexual activity" (Department of Justice Canada, 2015). 
However, from a conceptual point of view, it can be difficult to define and is often informed by the context in which 
this voluntary agreement is made (Marzano, 2006). The act of consent and nonconsent can be influenced by social, 
cultural, economic, and psychological factors (Black, 2011, Butler, 2005, Davis, George, & Norris, 2004, Fraisse, 2007, 
Lafrance et al., 2012, Marzano, 2006). To understand experiences of sexual consent and nonconsent of female 
students, about thirty of them were interviewed. Focus groups were also conducted to test the definitions raised 
during these individual interviews. Our results reveal the paradoxical nature of the sexual intercourse experience for 
female students – even if they give consent, sometimes the sexual relationship is unwanted. In light of these results, 
it seems that giving consent refers to a dynamic, complex, even paradoxical phenomenon involving a mediation 
between exteriority and interiority, a space where women must negotiate between external injunctions, social 
norms, for example, and internal injunctions that can be linked to repression of feelings. To illustrate and analyze 
sexual consent and nonconsent during real life sexual interactions and to bring out the complex negotiation that 
occurs during these interactions, our analysis will be based on the voice of female students and their experiences. 
Workshop Speaker Information: Lise Savoie est professeure agrégée à l’École de travail social de l’Université de 
Moncton. La professeure Savoie s’intéresse aux questions relatives aux femmes, aux politiques sociales, à la pauvreté, 
aux théories féministes et aux approches narratives. Ces recherches ont porté jusqu’à maintenant sur les questions 
de la reconnaissance du travail de proximité des femmes, de la santé et de la pauvreté des femmes, des expériences 
de pauvreté des femmes en milieu rural, des conditions de vie des travailleuses pauvres et la violence sexuelle 
notamment la question du consentement et du non consentement à caractère sexuel. 

 

Marie-Andrée Pelland est professeure agrégée de criminologie au Département de sociologie de l’Université de 
Moncton. La professeure Pelland s’intéresse à des questions liées aux trajectoires individuelles et groupales de 
relation d’emprise sectaire, de victimisation et de criminalité. Elle s’intéresse également aux processus de 
reconnaissance sociale et identitaire des individus marginaux et marginalisés. Ses recherches récentes portent sur les 
trajectoires de changements de contrevenants prolifiques et les trajectoires de victimisation sexuelle chez des 
étudiantes et des étudiants universitaires. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
S189-OR-08 
In Search of Equality: Women and Sexual Minorities in the Age of Trump 
K. Mcdaniel-Miccio*

 

 
Abstract: This workshop shall provide insight into the devolvement of human rights in the U.S., particular to the 
LGBTQI community and women- across ethnic, class and sexual orientation divides. Using the US as political & 
theoretical prism this workshop shall identify and discuss how equality has been violated by the extreme political and 
religious right given currency by the Trump Administration and, connections between the American experience and 
similar experiences and conditions in Europe. Additionally, we shall identify potential solutions that not only address 
and rectify inequality but transform systemic oppression affecting the LGBTQI and Women's communities. 
Symposium Speaker Information: 1 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W01-OR-06 
“I’ve been the Head of the Family Since ‘91, Carrying Its Weight on My Shoulders”: Jewish Immigrant Women from 
the Former Soviet Union in Toronto 
M. Morgenshtern 1,*

 

1Social Work Program, Trent University Durham, Oshawa, Canada 
 

Abstract: Dominant Western society interprets immigrant women’s experiences as emancipation, rather than as a 
complex reflection of the impact of several hegemonic systems. Intersectional and transnational feminisms have 
questioned this view by describing the challenges faced by immigrant women from the Third World. However, 
experiences, such as those of Jewish immigrant women and women from the Socialist Block, have been largely 
ignored, thus reducting their lived realities to representations of those of Third World women. 
This presentation discusses a qualitative study that explored the lived experiences of 22 Jewish immigrants from the 
former Soviet Union in Toronto. Feminist qualitative methodologies of Testimonio and Oral History were employed. 
The presentation zeroes in on the spheres of employment and social reproduction, using feminist intersectionality to 
highlight the interconnection of subjectivity, nationhood, culture, race, class, geographical origins, sexual orientation 
and ability in the experiences of white Jewish immigrant professional heterosexual women. The findings suggest that 
immigration for these women had mixed outcomes: Although the material conditions of women’s lives may have 
changed, the traditional moral associations between femininity, domesticity, and maternity remained strong. 
Heterosexual privilege both challenged women’s subordination by facilitating women’s access to Canadian education 
and professional jobs and promoting their social legitimacy/status, and reinforced it through the additional tasks for 
which they were responsible. 
Including the experiences of this group of women into intersectional feminist analysis is essential to understanding 
the complexity of immigrant women’s experience, because it dilutes monolithic representation and generates a more 
comprehensive theory. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W13-OR-03 
INVESTIGACIÓN/INTERVENCIÓN CON PERSPECTIVA DE GÉNERO EN TRABAJO SOCIAL 
J. D. C. Chávez 1,*, A. L. Rodriguez 1, C. M. Zamorano 1 

1UNIVERSIDAD NACIONAL AUTONOMA DE MEXICO, MEXICO CITY, Mexico 
 

Abstract: SINTESIS 
El desempeño ocupacional de la disciplina de Trabajo Social se encuentra ligado a las políticas públicas y a la política 
social que implementan los gobiernos sobre la base de las necesidades sociales, los derechos humanos, la igualdad, 
así como por los acuerdos y tratados internacionales. En este marco institucional y normativo, la perspectiva de 
género se ha convertido en una política pública que exige planeación, acuerdos, normatividad y acciones para lograr 
la igualdad de género. El taller parte de este planteamiento y comprende un conjunto de conocimientos, reflexiones y 
debates sobre la categoría de Género y la igualdad de género desde la profesión de Trabajo Social en el marco de la 
investigación/ intervención en el tejido social. 

 
SINOPSIS 
El taller comprenderá estudios, aprendizajes y metodologías, encaminadas a la formación y actualización con la 
adecuación del conocimiento y habilidades desde la perspectiva de género en los procesos de investigación e 
intervención del Trabajo Social. 
El contenido del taller comprende: La categoría de género en la teoría Feminista, Género, Igualdad de género como 
política pública. Investigación/Intervención en Trabajo Social con perspectiva de género. 
El desarrollo del taller comprenderá la discusión analítica y la reflexión de artículos sobre las experiencias 
profesionales para comprender y reforzar el enfoque del género en Trabajo Social. La horas que comprenderá el taller 
son 4 o 6 hrs. en dos tardes. 
La audiencia objetivo son los profesionales de Trabajo Social y de Ciencias Sociales, interesados en los estudios y en 
los procesos de participación/atención con perspectiva de género y en la implementación de las políticas públicas de 
igualdad de género. 
Workshop Speaker Information: Julia del Carmen Chávez Carapia. Doctora y Maestra en Sociología, Licenciada en 
Trabajo Social por la UNAM. Con especialización en Estudios de Género; Estado y economía, Democracia y 
Participación Social, Democracia y problemas político- sociales. Posdoctorado en Gobierno y Política Pública; y en 
Trabajo Social, Universidad de Murcia, España. Es profesora de carrera, Titular “C” en la Escuela Nacional de Trabajo 
Social, UNAM. Coordinadora fundadora del Centro de Estudios de la Mujer de la Escuela Nacional de Trabajo Social 
de la UNAM. Integrante del Sistema Nacional de Investigadores. CONACYT-SNI. Responsable de la organización de los 
seminarios “Perspectiva de Género”, “Violencia de Género”, “Igualdad de Género” que se han realizado durante 19 
años, en la ENTS. En el extranjero ha sido profesora invitada en España, Chile, Finlandia y Brasil. Responsable de 15 
proyectos de investigación con apoyo financiero de los programas de investigación de la UNAM y del CONACYT. 

 

Ariana Lourdes Rodriguez Gonzalez. Maestra en Trabajo Social, Especialista en Modelos de Intervención con Mujeres, 
y Licenciada en Trabajo Social por la Escuela Nacional de Trabajo Social, UNAM. Técnica Académica adscrita al Centro 
de Estudios de la Mujer, en el área de Investigación Social. Es Profesora de la Escuela Nacional de Trabajo Social. Ha 
participado en diversos proyectos de investigación en los programas de PAPIIT y PAPIME en la UNAM así como 
CONACYT e INMUJERES. Sus líneas de investigación son: Perspectiva Feminista, Género, Violencia de Género, 
Violencia Familiar, Intervención Social, Movimientos Sociales, Organizaciones y Participación Social. 

 
Circe Milena Zamorano Chávez, Maestría en Trabajo Social, en la ENTS-UNAM, Licenciatura en Ciencias de la 
Comunicación, Universidad La Salle, México. Profesora de Asignatura en la Escuela Nacional de Trabajo Social, 
UNAM. Ha colaborado en el Centro de Estudios de la Mujer, de la ENTS-UNAM desde el 2014. Docente en el Instituto 
de Estudios Superiores en Administración Pública. Líneas de trabajo: perspectiva de género, violencia de género, 
medios de comunicación, semiótica, redes sociales, estereotipos mediatizados y cultura. Ha publicado artículos 
relacionados con los temas de Violencia de género, violencia intragenerica entre mujeres, música y género, el 
impacto social, cultural y creación de estereotipos de género, entre otros 
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Womens Issues Focused Stream 
W02-OR-10 
Hurt and Alone: The Experience of Young Arab Women in Israel Who Have Been Abused in Childhood 
H. Karram Elias 1, S. Pagorek Eshel 1 2,*, R. Elnabilsy 1 

1Social Work, Ruppin Academic Center, Emeq Hefer, 2Social Work, Zefat Academic college, Zefat, Israel 
 

Abstract: In recent years, there has been a growing understanding that young women who have suffered from child 
or adolescent abuse are at high risk of distress situations. This is even more the case concerning young Arab women 
in Israel, due to the intersection of their ethnicity, gender, and the sociopolitical context expressed by social 
exclusion, discrimination and oppression. However, little is known about the long-term consequences of child abuse 
among this population. As a result, knowledge regarding the best course of practical intervention is also lacking. To 
gain insight regarding the unique barriers and challenges encountered by this population, we conducted a qualitative 
study among 15 young women of the Arab society in Israel. The participants, aged 18-25, had directly experienced or 
witnessed different types of abuse such as physical, verbal, sexual, psychological abuse, or neglect in childhood or 
adolescence. Participants were recruited by social workers in welfare services, while controlling for age, place of 
residence, religion, familial status, education, vocation, and type of abuse. They were interviewed using semi- 
structured interviews. While the study is still in progress, our findings shed light on the specific vulnerability of this 
population and present the young women's perception of the abuse, its consequences and the factors that promote 
and delay help seeking from formal services and informal social networks. Preliminary findings show the young 
women's sense of being ignored by their own families and communities as well as the formal services. In addition, 
the findings highlight the participants’ lack of trust in government-funded institutions aimed to provide assistance 
and increased sense of vulnerability when dealing with such institutions. The limitations of the study as well as its 
implications for theory development, future research, and development of socio-culturally sensitive interventions will 
be discussed. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W13-OR-02 
Social Work and Childbirth Distress – A Call for Professional Engagement 
C. MacDougall 1,*

 

1Mount Allison University, Sackville, Canada 
 

Abstract: Among women who give birth, roughly half describe their childbirth experiences as traumatic. Childbirth 
trauma and distress is a topic of growing global interest for health and mental health professions. However, social 
work remains peripheral in this emerging area of scholarship and practice. 
As childbirth is a time of great vulnerability, it is crucial that social work enter this field of scholarship and practice in a 
manner consistent with social work values and knowledge. This presentation argues social work has a duty to (1) use 
social work theory to highlight and dismantle the manner whereby discourse and power create environments where 
childbirth distress flourishes; (2) resist neoliberal pressures in healthcare and advocate for patient/women-centred 
care; and (3) uphold the human rights of all women even, and especially, during childbirth. 
This presentation shares findings of research which explored childbirth narratives of fifteen women who self- 
identified as having experienced distress in childbirth. This study shows how discursive constructions of women and 
the power of medical and psychiatric authority interact with structural issues to create experiences of distress in 
childbirth, and potentially traumatic outcomes and experiences. These findings urge social workers to challenge 
assumptions about trauma as individual mental illness. Instead these findings justify refocusing our attention to how 
women construct and are constructed by their childbirth experiences; how ideas about knowledge and power enable 
the oppression of women in childbirth; and how the systems designed to help birthing women reinforce problematic 
treatment of birthing women. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
S174-OR-08 
Women and emigration: Analysis of the Latin America Scenario 
N. M. Burgos*

 

 
Abstract: Migration movements are a reality in Latin America, both for countries that receive migrants and for the 
ones that loose population. The reasons for population displacement varies from: war conflicts, natural disasters, 
hunger, violence, and to improve economic situations, among others. The theoretical production of international 
migration tend to follow an economic and androcentric perspective avoiding the importance of gender inequality for 
the interpretation of the complexity of men and women migration[1]. In spite of the changes observed in the global 
world and international legislation that favors women, sexual division of work and the different socialization of men 
and women in family and society still persist in Latin America. 
In this paper I will approach the implications of being a migrant woman for family relations. Women are essential for 
the maintenance of transnational families. They exercise maternity outside their home. Also, I will address some 
problems such as xenophobia, violence, sexual trafficking, and informal work. I will also refer to the relevance of the 
topic to social work, not only for education but also for the practice. For instance, social work should engage in 
community work in order to create trust among migrant women to seek existing services. The development of 
workshops, forums and other forms of orientation that include the identification of strategies to reach women and 
the study of cultural diversity are recommended. Professional associations should take an active role in the 
international campaigns against violence and in the defense of human rights. 

 
 

[1] Gregorio, Gil (2004). Migración femenina: Su impacto en las relaciones de género. España: Asparkia. Available at: 
www.erevistes.uj.es/index/.php/asparkia/article/view/824 
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Womens Issues Focused Stream 
W05-OR-06 
Silent Tears - Breaking the silence of violence and abuse experienced by disabled women 
C. Beckwith 1,*

 

1Social Sciences and Psychology, Western Sydney University, Sydney, Australia 
 

Abstract: Silent Tears is a multimedia exhibition that brings the experiences of violence and abuse that are 
experienced by disabled women to the attention of the global community, this is of particular significance as women 
with disability who have been subjected to violence and women who have acquired their disability caused by violence 
are often absent from conversations relevant to addressing and responding to violence and abuse impacting upon 
them. The uniqueness of Silent Tears is that it creates a bridge for people to see that women with disability do 
experience violence and also that violence causes disability to women. Additionally, the exhibition provides a 
platform for women to share their stories of violence in an unquestioning manner and to be heard, which is a novel 
concept in current direct social work practice as increasingly there is the requirement of evidence and justification in 
order to be able to access support services. The exhibition includes documentary photographs reflective of everyday 
scenes relatable to the audience, photographic portraits which capture the defining moment when participants 
decide to make change and videography which humanises the women even further as their voices can be heard. The 
women who have participated in Silent Tears are protagonists as they are consulted as to how their story is reflective, 
shared and told. Thus empowering them as they realise they are not alone and there is power in unity of experiences. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W02-OR-08 
Hurricane Maria 2018: Dominica- ‘Fight or Flight?’: A Woman's (Student) Response in the midst of the Disaster. 
Women in Vulberable Contexts 
D. D. Joseph 1,*

 

1The University of the West Indies, Cave Hill, Barbados 
 

Abstract: Background 
In September 2018, Maria, a category 5 hurricane descended on Dominica, leaving thousands homeless, loss of lives 
and a devastated infrastructure. The Caribbean Region is located within the ‘hurricane belt’ and can be affected by 
numerous storms and hurricanes during the hurricane season from June to November each year. Dominica also 
experienced widespread flooding and loss of lives and livelihoods during Tropical Storm Erika in September 2015, one 
year prior to Maria. They are still in the re-building stage. 
The aims of this small case study is to: 
Gain knowledge from a woman’s perspective on disaster impact. 
Ascertain whether participation and knowledge in the course on crisis intervention, a social work elective at The 
University of the West Indies, Cave Hill, assisted in any way before, during and after the disaster. 
Examine coping before, during and after the disaster 
Expose gaps in assistance and communications pre, during and post disaster. 
Method 
A qualitative approach utilising a case study method with a semi-structured protocol was done. Photo-voice was 
incorporated as it brings photographic documentation of the disaster to the fore and poignantly enhances the 
recollection of such a disaster. 
Results 
Knowledge gain to aims of the study and photos to substantiate the devastation during Hurricane Maria. A woman’s 
voice being heard throughout the disaster and the impact to her and her family. 
Implications for Social Work Practice 
Knowledge gained via social work courses may help students to better cope with disasters. 
On sight experience of disasters can help social workers see the gaps that hinder effective and efficient intervention 
in disasters and provide instances for change. 
Exposure of deficiencies in communities and systems that minimise effective intervention can help social workers fill 
those gaps. 
Advocacy and Support and for Sustainable Developmental Goals 3, 4, 5, 9, 11, 15, 16. 
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W13-OR-05 
Women in the Academy: A Case-Study of Social Work Education in Scotland 
M. Mitchell 1, F. Morrison 2, V. Cree 1, A. Roesch-Marsh 1, J. Gulland 1,*

 

1The University of Edinburgh, Edinburgh, 2Stirling Universiy, Stirling, United Kingdom 
 

Abstract: Social work has traditionally been, and continues to be, a female dominated profession. In the academic 
sphere this situation is mirrored, where women make up the majority of social work academics. This paper reports on 
the emerging findings of a study carried out from 2017-18 that aims to build new knowledge about gender in the 
academy by using a case-study of women in social work education in Scotland. Funded by a Carnegie Research 
Incentive grant, the research uses qualitative and quantitative methods. 
In this paper, we focus on qualitative evidence (data from in-depth interviews with senior social work academics) 
about the experiences of women in social work education in Scotland. We locate this discussion within wider 
literature on gender norms, patriarchal structures, caring responsibilities, and neoliberalism in the academy. Through 
our analysis, we hope to learn what has helped and hindered social work academic women’s participation and 
progression in higher education and what strategies (individual and collective) might improve the position of women 
across the academy in the future. This paper makes a new contribution to help advance understandings of the 
persistent problem of gender (in)equality in the academy. 
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S174-OR-04 
Opinions, values and competences of service providers in direct support and protection of victims of family 
violence - case of Republic of Srpska 
V. Sucur Janjetovic 1,*, L. Lepir 2, D. Scepovic 3, A. Rakanovic Radonjic 4 

1Department of Social Work, Faculty of Political Science University of Baja Luka, 2Department of Social Work, Faculty 
of political Science University of Banja Luka, 3Department of Social Work, Faculty of Political Sceince University of 
Banja Luka, 4Department of Social Work, Faculty of Political Science, Banja Luka, Bosnia and Herzegovina 

 

Abstract: Republic of Srpska, in its relatively short existence (since 1992), has adopted and established many 
international mechanisms on fighting family violence. Ratifying the Istanbul Convention in 2013, Bosnia and 
Herzegovina, including its entity of Republic of Srpska, has strengthened the system approach and deeds in the field 
of introduction and implementation of institutional procedures concerning victims of family violence. 
Values, opinions and competences of direct service providers in a multisector approach significantly influence the 
results of undertaken measures. All the mentioned elements were subject of the research carried out due to its 
characteristics as factors and predispositions of effective and efficient services of support for victims of family 
violence. 
The research was carried out on a sample consisted of 100 highly qualified experts in the field of administration, 
education, social welfare, police and health protection, all involved in a specialized program of education with regard 
to procedures in cases of family violence. 
General social values were in the focus of the research, especially those ones that have influence on opinions of 
professionals regarding family, marriage, gender, religion and children upbringing. Scales of self-evaluation and 
Likert’s scales on assessment of values and opinions we used in this research. Opinions on family violence, victims, 
perpetrators and legal framework solutions were included in the questioner. Personal and social competences of 
emotional intelligence, as well as professional competences were in the focus of the use of Self-evaluation Scales. 
Methodology and research results are presented in this paper. Results of the research show that there is a high level 
of sensibility of professional working in the systems that provide services in cases of family violence. Also, the 
research results show that there is a significant space, yet specific, for development of personal and professional 
competences. 
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W05-OR-08 
Privileging Women’s Voices in Feminist Research and Navigating Constructions of “Participant Vulnerability” 
A. Boyers 1,*

 

1Sydney School of Education and Social Work, University of Sydney, Sydney, Australia 
 

Abstract: In the context of an innovative Australian study considering the lived experiences of women who are 
mothering children with harmful sexualised behaviour towards a sibling, notions of participant vulnerability in the 
research process become contested. Informed by a postmodern and poststructural feminist framework, this paper 
will present preliminary findings which consider complexities in privileging women’s voices which are currently 
subjugated within the academic literature. With growing awareness of the high prevalence of children displaying 
harmful sexualised behaviour towards siblings, it is vital to elicit the perceptions of women who are mothering in this 
context to contribute to improved service responses. This paper will consider the tensions inherent in feminist 
research with a group of marginalized women, who are often constructed as “too vulnerable” by potential research 
gatekeepers to participate in research. This construction consequently takes away their agency and autonomy by 
rendering them as untouchable research subjects due to marking them as “too vulnerable.” Specifically, the paper 
will consider how to navigate this contested space replete with ethical considerations that impact access. 
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Womens Issues Focused Stream 
W05-OR-01 
Microfinance and Women’s Empowerment: A View From Pakistan 
F. Critelli 1,*

 

1Social Work, University at Buffalo.edu, Buffalo, United States 
 

Abstract: Microfinance is one of the most popular poverty alleviation strategies and is also considered a vehicle for 
women’s empowerment by helping them to become economically self- reliant (Thomas, 2012). This study examined 
the experiences of consumers and staff at a leading microfinance organization located in Lahore, Pakistan that targets 
low-income women. It examined the ways in which microfinance participation promotes empowerment among 
borrowers and the challenges and obstacles encountered. Microfinance’s role regarding intimate partner violence 
was also explored. 
Qualitative ethnographic research methods were utilized. Forty-eight interviews took place with 27 consumers and 
21 staff. Questions incorporated Kabeer’s (2001) definition of women’s empowerment and encompassed dimensions 
of resources, agency, and achievements. The ability to make choices and economic and family decisions, control of 
resources, personal/psychological changes, newly acquired skills and the impact on family well-being as a result 
program participation was explored. The analytical method of constant comparison was used (Strauss and Corbin, 
1998). 
Challenges resulting from social norms and patriarchal values were highlighted. Only 34 percent of the loans were 
used for women-run businesses. More than half of the women borrowers were channeling the loans to male 
household members. Increased self-confidence, acquisition of skills and increased respect was reported by some 
borrowers. There was increased investment in children’s education, especially for girls. Most respondents reported 
reduced levels of tension at home due to program participation, yet more 50% the justified the use of violence by 
men. 
Microfinance can increase access to resources that facilitate women’s empowerment, but is not a “magic bullet”. 
Better targeting of women is recommended. State and civil society organizations must also promote gender equitable 
norms and campaign to change attitudes about women’s roles. 

 

Disclosure of Interest: None Declared 
 

Keywords: Empowerment, Microfinance, Pakistan 



ORAL Papers 

1176 

 

 

 

Womens Issues Focused Stream 
W13-OR-06 
Exploring the Influence of Cultural Context on Help-Seeking among Women Victims of Intimate Partner Violence in 
Kenya 
C. Mengo 1, B. Beaujolais 1,*

 

1The Ohio State University, Columbus, United States 
 

Abstract: Despite the presence of prevention and intervention efforts of Intimate Partner Violence (IPV), prevalence 
rates remain high, and IPV continues to have serious adverse consequences for women's health and society. 
Accessing both formal and informal sources of social support has been linked to improvements in mental and physical 
health among women victims of IPV. However, the extant literature also suggests that victims of IPV rarely seek help 
or report their experiences with IPV. Furthermore, making the decision to seek help or not, is often influenced by the 
cultural context in which IPV occurs. This study used data from the Demographic and Health Surveys (DHS) for Kenya 
(2014) to explore whether type and severity of IPV influenced victim’s help-seeking behaviors. The study also 
examined the influence of social cultural context on help seeking behaviors. The DHS survey is based on a nationally- 
representative probability sample of ever married women (n=5265). Kenya was chosen because of its cultural 
diversity as well as its high prevalence of IPV (46.2%). Findings indicated that majority of the women did not seek help 
after experiencing IPV (55.5%). For women who sought help, they did so from informal services (39.7%), formal 
services (5.5%) and from both formal and informal services (41.8%). Models from logistic regression analysis indicate 
that type and severity of IPV was not significantly associated with seeking help from formal services. However, 
physical and emotional violence were significantly associated with seeking help from informal services. Sexual 
violence was not significantly associated with help seeking. Significant differences in help seeking were revealed 
based on the social cultural factors of education level, wealth index, place of residence, and religion. Understanding 
the influence of culture on help seeking behaviors may be helpful in designing effective policies and programs for 
preventing and responding to IPV in Kenya. 
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Womens Issues Focused Stream 
S189-OR-06 
Gender, migration and violence in Puerto Rico: A narrative model 
E. Silva-Martinez 1,*, R. Grullón 2, N. Delgado 3 

1Beatriz Lassalle Graduate School of Social Work, University of Puerto Rico, San Juan, Puerto Rico, 2Centro de la Mujer 
Dominicana, San Juan, United States, 3Centro de la Mujer Dominicana, San Juan, Puerto Rico 

 
Abstract: Intimate partner violence has been identified as an important public health problem that affects millions of 
women around the world. Despite being of epidemic proportions, intimate partner violence too often remains in the 
secrecy of the home. Although there is growing literature on intimate partner violence and immigrant women in the 
United States, there is limited research on this issue among migrating Caribbean women. For example, in the 
Caribbean, particularly Puerto Rico. Immigrant women from the Dominican Republic have settled in Puerto Rico for 
decades. This historical migration pattern positions the Puerto Rico as the second most important immigration 
gateway for this population into the United States. In this multi-phased study, we examined quantitatively 900 cases 
of intimate partner violence among immigrant women. With a smaller sample, we qualitatively examined the stories 
of these women, including their strategies to survive multiple oppressions. One of its the central arguments in 
feminist/mujerista epistemology recognizes the diversity of struggles in the lives of women. It also underscores the 
fact that women from diverse racial, ethnic, historical and socio-political backgrounds have different perceptions of 
their contexts. Using a feminist/mujerista model we used narratives to make sense of their experiences, which have 
been the foundation for developing group interventions with these women which provide the foundation for finding 
spaces for social work researchers to engage in research as a tool to further equity and social justice for women. 
These lessons can be extended into social work practice and policy development, which are pivotal in developing 
critical and holistic social work. 
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W03-OR-07 
Empowerment of women in vulnerable condition through a sustainable productive project: Amazolli Case, Mexico 
M. B. Gonzalez Ramirez 1, J. Gonzalez Diaz*, E. Quiñones Villalobos 1 

1University of Guadalajara, Ameca, Mexico 
 

Abstract: A group of Mexican women in conditions of poverty and vulnerability was trained to create a sustainable 
productive project that consists in the production and commercialization of handmade recycled and textured paper 
products through the use of the waste of the sugarcane industry in a Municipality of Jalisco, Mexico. The project was 
assisted by the multidisciplinary team Enactus University Center of the Valleys of the University of Guadalajara 
through a business empowerment program aimed at women with entrepreneurial potential. 
The region where the project is implemented reflects that only 60% of the families have access to basic services, also 
the active economic participation of women is 28%, reaching incomes no higher than 42 dollars per week (for a 
single-parent family of 4 members). 
A Business Empowerment Program designed consisting of 20 sessions of administrative and psychological topics for 
holistic development. 
Since January 2016, 8 women work together under the commitment to create a company with the mission to grow 
and impact the economy and the presentation of products with a high commercial value locally and regionally. They 
currently have a factory for the production and various agreements that facilitate the improvement of paper 
production processes and the perception of raw materials. 
In addition, ex professo manuals were created to replicate the project in other regions of Mexico and the world, 
where there is the required raw material (any fibrous plant material, such as cane sugar, lily, grass, etc.) and 
vulnerable people with entrepreneurial potential. 
The Amazolli case is presented as an opportunity to develop a sustainable productive project linking women and their 
entrepreneurial potential with the activities of the sugar industry, promoting entrepreneurial empowerment 
practices; opening the possibility for the creation of self-employment, mitigate environmental damage and promote 
the culture of sustainable production and consumption in society. 
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W02-OR-04 
A culturally-grounded, place-based, health intervention for Native Hawaiian women 
R. Herrera 1,*, I. Ho-Lastimosa 2,*, J. Chung-Do 1, P. Hwang 1, S. Sabharwal 3,*

 

1University of Hawaii, Honolulu, 2God's Country Waimanalo, Waimanalo, 3Tufts University, Massachusetts, United 
States 

 

Abstract: Although Hawai‘i is often portrayed as the healthiest state in the U.S., health disparities exist among Native 
Hawaiians (NH). These health disparities and barriers to healthy lifestyles follow a similar pattern with other 
indigenous populations across the globe with Native women being disproportionately affected. NH women are 
significantly more likely to suffer from diabetes, cancer, heart disease, domestic violence, depression, and anxiety 
compared to their Asian and Caucasian peers. These inequities have shown to be linked to colonization and historical 
trauma, which have disconnected indigenous communities from their cultural practices and systems that maintained 
their health. Western-centric methods to address these disparities have not produced long-lasting results among 
indigenous peoples, including NHs. Therefore, there has been a call for place-based and culturally-grounded 
programs, which demonstrate promising results with indigenous peoples. This presentation will provide an example 
of a place-based and culturally-grounded program initiated by God’s Country Waimānalo (GCW). GCW is a grassroots 
organization located in the rural community of Waimānalo, Hawaiʻi. They implemented a wa‘a (canoe) project called 
Mālama Ho‘omana‘o Mau (ever-lasting memories) in summer 2016 primarily for NH women. The purpose of this 
intervention was to improve NH women’s health by incorporating traditional NH values, beliefs, and leadership 
practices with a group of 17 women. The intervention included six hands-on, place-based lessons in the ocean and on 
the waʻa to teach ocean safety and sailing. Lessons were centered on teamwork building, nutrition, and exercises to 
build stamina. Mix-methods data was collected through pre and post-intervention surveys and a focus group. Results 
suggest that the intervention positively impacted sense of cultural identity, social support, resiliency, and wa‘a skills, 
carrying benefits that may be sustained beyond the duration of the program. 
Workshop Speaker Information: Ilima Ho-Lastimosa, MSW is a community coordinator at the Waimānalo Learning 
Center for the University of Hawaiʻi College of Tropical Agriculture and Human Resources. She is also the executive 
director of God’s Country Waimānalo, a non-profit that provides cultural-based programming for youth, women, and 
Native Hawaiian families. She received her Master of Social Work from the University of Hawaʻi Myron B. Thompson 
School of Social Work and is currently a Chinese Herbal Medicine doctoral student at the World Medicine Institute. 
Her reserach interests are in self-sufficiency and holistic health to her Waimānalo community and other native 
communities through the Pacific. 

 

Samantha Herrera, MSW is a Native Hawaiian PhD student in the University of Hawaiʻi Office of Public Health Studies. 
She received her Master of Social Work degree from the University of Hawaiʻi Myron B. Thompson School of Social 
Work with a focus on health. Her research interests are in developing and implementing culturally-grounded and 
culturally-safe interventions that empower and promote the health and wellbeing of the Native Hawaiian people, 
especially Native Hawaiian women. She works closely with God’s Country Waimānalo, a non-profit organization that 
provides culturally-based programming for youth, women, and Native Hawaiian families. 
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Womens Issues Focused Stream 
W05-OR-03 
Women’s perceptions of what strategies are helpful and unhelpful for stopping intimate partner violence 
L. M. Renner 1,*

 

1University of Minnesota, St. Paul, United States 
 

Abstract: Background 
Women who experience intimate partner violence (IPV) use a variety of strategies to cope, prevent, or stop the 
violence. These strategies vary according to contextual factors and women find some strategies to be more helpful 
than others. The objective of this study was to assess the variety of strategies used in an attempt to stop or cope 
with IPV and to obtain perceptions on whether or not a strategy was helpful. 

 
Method 
Data were taken from the first wave (N=150) of a two-year panel study of women who experienced IPV victimization 
and received Legal Aid services in one U.S. state for either a civil protective order (n=97) or a family law matter 
(n=53). The mean age of the women was 32.07 years and all of the women had children (range=1-9; mean=2.59). 
The majority of women identified as non-Hispanic White (n=120) and 36% lived in non-metro/rural areas (n=54). The 
39-item Intimate Partner Violence Strategies Index (IPVSI) was used to assess which strategies women have used to 
stop or cope with IPV and each strategy was rated on its level of helpfulness (1=not at all helpful; 5=very helpful). 

 
Results 
Women used an average of 21 different strategies to stop or cope with violence. Women used strategies from all six 
IPVSI categories. Overall, safety strategies were deemed most helpful and legal and formal strategies were least 
helpful. Women also provided reasons why strategies were helpful or not. Associations between the types of 
strategies women used and the types of IPV they experienced and their geographic location were also examined. 

 
Implications 
Understanding how strategies differ based on context is essential to utilizing interventions that are individualized to 
each woman’s situation. In addition, obtaining women’s perceptions of helpfulness provides information that is 
essential to modifying existing interventions. 
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Womens Issues Focused Stream 
W02-OR-01 
A social work focus on women and ageing in the 21st century 
F. Duffy*

 

 
Abstract: Increasingly, ageing populations are regarded as one of the greatest challenges facing contemporary 
societies. Drawing from research and social work practice with older people and using a feminist and critical social 
work lens, this presentation looks at specific issues faced by women, including issues around giving and receiving 
care, income, living arrangements, dominant ageing discourses, institutionalisation and human rights. This paper will 
examine how such issues intersect with neoliberal government policies, the role of markets and intergenerational 
relations. The presentation draws on data from a larger Australian qualitative study, exploring ageing from an 
intergenerational perspective, through analysis of interviews with 26 research participants. The findings present 
specific examples of inequities and issues faced by older women, and the potential for social workers to make a 
significant contribution in this space. 
Symposium Speaker Information: Francis Duffy is a lecturer in Social Work and Policy Studies at The University of 
Sydney. His areas of interest in teaching and research include ageing, disability, social work in health care settings 
and social work field education. 
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S189-OR-02 
Photovoice as a Pedagogical Tool: Exploring Personal and Professional Values with Female Muslim Social Work 
Students 
N. Bromfield 1,*, M. Capous-Desyllas 2,*

 

1Graduate College of Social Work, University of Houston, Houston, 2Sociology, California State University Northridge, 
Northridge, United States 

 

Abstract: This presentation details our critical pedagogical class project in which we explore the use of Photovoice 
with female students studying social work at United Arab Emirates University (UAEU), which is located in the Arabian 
Gulf. 
Photovoice, a participatory action research method utilizing photography in enhancing social and emotional learning 
(SEL), combines photography with self-development and creative expression. Photovoice can be a powerful tool for 
developing social emotional learning and skills, especially among disenfranchised people, which can lead to grass- 
roots social action when using Photovoice as a research method. 
Both classroom and research applications of Photovoice allow for exploration of one’s lived histories, as well as the 
development of self, and discussion of values and perceptions. Using Photovoice as a pedagogical tool allows for 
critical self-awareness, as well as a mechanism for creating vital classroom dialogue among female students. Social 
emotional learning is critical for social work students, as self-reflectiveness and self-awareness builds competence in 
practice settings and is the basic cornerstone in the development of the professional self. PhotoVoice can also be 
used as a method to facilitate dialogue in a group social work setting. 
The presentation will outline the pedagogical classroom project, the use of PhotoVoice as an SEL method adapted for 
classroom use, and will also provide an overview of using Photovoice as a participatory action research method with 
marginalized people (especially women) in other settings. 
We will also include a discussion of ethical issues pertinent to using PhotoVoice among various populations, such as 
Muslim women, in which photos of self or other Muslim women may be socially or religiously inappropriate. 
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Womens Issues Focused Stream 
S189-OR-05 
The Impact of Education for Girls and Young Women Globally: The Comprehensive Health and Advancement of 
Society 
Y. Roman 1,*

 

1Loyola University, Chicago, United States 
 

Abstract: Education is imperative for the comprehensive health and advancement of society. Unfortunately, millions 
of girls and young women globally are denied access to an education. According to UNESCO (2013), “There are still 31 
million girls of primary school age out of school. There are also 34 million female adolescents out of school, missing 
out on the chance to learn vital skills for work” (p. 1). Additionally, “Two-thirds of the 774 million illiterate people in 
the world are female” (UNESCO, 2013, p. 1). This is troublesome, as it affects family, the economy, the educational 
and political systems, and the healthcare system. 
If more girls and young women were granted access to an education, the impacts would be immediately evident. 
Educating girls can save millions of lives, girls with higher levels of education are less likely to get married at an early 
age, and mothers’ education improves child nutrition (UNESCO, 2013, p. 2). Furthermore, “A more educated mother 
raises a healthier family; she can better apply improved hygiene and nutrition practices. She has fewer and better 
educated children. She is more productive at home and in the workplace” (King & Hill, 1991, p. 12). Educated women 
are powerful and able to contribute to the world in multifarious ways. 
This oral presentation will highlight the lack of access to education of girls and young women globally, in addition to 
the barriers that serve as impediments for academic advancement. It will also highlight the impact of education for 
girls and young women on the comprehensive health and advancement of society. Education is the transformative 
weapon of the world and its vitality, particularly in the lives of women, will be discussed. 
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W03-OR-08 
Ageing Solo: Qualitative Research on the experience of women, age 55 and over, who are ageing solo in Ireland 
E. M. Reilly 1,*, T. Hafford-Letchfield 2, N. Lambert 2 

1Social Work Department, Beaumont Hospital, Dublin, Ireland, 2Department of Mental Health, Social Work, 
Interprofessional Learning and Integrative Medicine, Middlesex University, London, United Kingdom 

 

Abstract: Research has documented a number of unique factors associated with gender and ageing which 
disadvantages women in later life, including a higher risk of poverty, incidence of disabilities, increased care needs 
and higher rates of admission to residential care. Less attention has been given to the needs of solo women (who do 
not live in co-habiting relationships and have not had children) in the ageing literature. Ireland reflects international 
trends for an increase in the numbers who are ageing solo. This study of 10 solo women living in Ireland used in- 
depth interviews to explore their experiences of ageing solo. The voice relational method of data analysis revealed 
many dynamic themes from the women’s narratives around care, stigma, strength-based perspectives in relation to 
solo identities. We will explore implications for policy makers and professional practice in ageing services. 
Symposium Speaker Information: Eileen Reilly (MSW, PG Dip in Systemic Psychotherapy) has worked as a medical 
social worker for 17 years and is currently working with the Palliative Care Service in Beaumont Hospital. She holds a 
Masters Degree in Social Work and a Graduate Diploma in Systemic Psychotherapy. She has worked as a medical 
social worker in Beaumont Hospital since 2000 and currently works with the Palliative Care Team in the Hospital. She 
has previously worked in the Emergency Department, Liaison Psychiatry and Gerontology Teams within Beaumont 
Hospital. 
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Understanding the family interaction in women’s using violence in intimate relationship from the voice of Chinese 
women 
A. W. M. Choi 1,*, R. T. F. Lo 1, P. Y. Chan 1 

1Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: Women’s use of violence in intimate relationships is found to be different from that of men's. Fewer studies 
have been conducted to study women's use of violence and our understanding of women’s use of violence is 
relatively limited. Chinese women’s use of violence in intimate relationships is found to be related to the traditional 
Chinese patriarchy and filial values. This paper aims to explore the experience of Chinese women’s use of violence in 
intimate heterosexual relationships to understand the interactions between the women, their male partners, and 
other family members, including the motive and outcome of using violence, and the influence from the Chinese 
cultural family and gender values. 
A qualitative study was conducted to explore women’s use of violence from a narrative report of the women who use 
violence in intimate heterosexual relationships. The interviewees were identified and referred from the programs for 
perpetrators of different agencies in Hong Kong, China. A total of 20 Chinese women (ages 29 to 62) were recruited 
and interviewed. All interviews were tape-recorded upon interviewees’ written consents. Grounded theory was used 
to analyze the interaction between the women and their male partners in view of the women’s use of violence. The 
findings reflect the dynamics between the women, their partners, and parents-in-law contribute to the women’s use 
of violence toward their male partners. The motives of women using violence are not limited to self-defense or self- 
protection, but also her hostility toward related third-parties and the women’s tense relationships with their partners 
and in-laws. Despite living in modern societies, these family interactions still echo traditional Chinese values of  
gender role expectation and family norms. It is important to understand such findings and subsequently develop 
effective interventions to support these women and their families. 
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W13-OR-01 
Una propuesta de intervención metodológica para el Trabajo Social desde la perspectiva Feminista y de Género 
J. D. C. Chávez*

 

 
Abstract: UNA PROPUESTA DE INTERVENCIÓN METODOLÓGICA PARA EL TRABAJO SOCIAL DESDE LA PERSPECTIVA 
FEMINISTA Y DE GÉNERO 
El Trabajo Social como disciplina estudia la problemática social desde la interrelación de lo macro con lo micro social, 
haciendo énfasis en las instituciones y organizaciones que conforman el tejido social. La investigación feminista desde 
la categoría de género y el análisis de la dimensión macro social del sistema/poder patriarcal en la reproducción 
micro-social de la vida cotidiana y la familia, define las ideas, creencias, estereotipos y representaciones que genera la 
cultura patriarcal en sus relaciones de poder/dominación/ mandato/obediencia-sumisión, y la construcción social que 
determinan las identidades y estereotipos de lo masculino y lo femenino. Esto adquiere una presencia importante 
para el análisis de situaciones tradicionales con nuevos enfoques analíticos con la finalidad de profundizar en la 
interpretación crítica y compleja de la vida social. Actualmente la política pública demandan especialistas en 
perspectiva de género para dar respuestas a problemas de la realidad social en el ámbito microsocial de la vida 
cotidiana, para cumplir con los tratados internacionales con perspectiva de género, que han sido aceptados como 
compromisos nacionales e internacionales. Este nuevo panorama requiere que Trabajo Social cubra esos objetivos, 
por lo que es indispensable la formación profesional con perspectiva de género así como la definición de una 
metodología con enfoque crítico, complejo, dialéctico, histórico que estudie y explique las condiciones de vida de las 
mujeres supeditadas al orden patriarcal, las formas determinadas de ser, actuar y vivir, las interrelaciones y la 
reproducción de estas formas de vida. El objetivo es reflexionar sobre la necesidad e importancia de incorporar la 
teoría feminista y la perspectiva de género, como una metodología de estudio, análisis e intervención en la disciplina 
de Trabajo Social. 
Workshop Speaker Information: Julia del Carmen Chávez Carapia, Coordinadora del Centro de Estudios de la Mujer, 
Escuela Nacional de Trabajo Social, Universidad Nacional Autónoma de México 
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Womens Issues Focused Stream 
W01-OR-07 
Control, Power and Agency in the Sex Work Encounter 

 

S. Strega 1,*, L. Shumka 2, H. Hallgrímsdóttir 3 

1Social Work, University of Victoria, 2University of Victoria, Victoria, Canada, 3Sociology, University of Victoria, 
Victoria, Canada 

 

Abstract: Drawing on narrative analysis of interviews with street sex workers in two recent research projects, this 
presentation demonstrates how workers use a combination of experiential and culturally specific knowledge to 
navigate sex work encounters and exercise agency within the constraints imposed by the raced, gendered and classed 
dynamics that frame sex work. Analysis of worker descriptions of customer demographics (which men buy sex on the 
street?) and motivations (why do men buy sex on the street?) suggests that existing demographic profiles about men 
who buy sex on the street must be complicated by considering the influence of sex worker agency: what men do 
workers choose as customers, and why? Given the prevalence of violence against street sex workers, these matters 
are salient for workers, as their choices are connected to their survival. We highlight workers’ use of racialized, 
classed, and gendered discourses that position customers as lesser agents, particularly around themes of self-control 
and masculinity; these discourses provide frameworks (maps) within which workers exercise control and choice inside 
the sex work encounter. While clearly constrained within the structural conditions that shape street sex work, the 
workers we interviewed described detailed risk management strategies similar to those described by Sanders (2005) 
and Bernstein (2007): client management during encounters; client screening; rule setting; and information sharing 
among workers. Finally, given that these strategies have limited efficacy in averting violence, we consider whether 
those we interviewed provided narratives of agency that inaccurately reflect the conditions of their lives, so as to 
adopt a valued subjectivity or resist responsibilization for the violence to which they have been, or will be, subjected. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W13-OR-09 
Developing activist mothers: Evidence from Chicago 
A. Krings 1,*, M. Vidal de Haymes 1 

1Social Work, Loyola University Chicago, Chicago, United States 
 

Abstract: This presentation introduces an innovative model of leadership development that focused upon immigrant 
mothers in Chicago, Illinois. It presents an analysis of processes through which program participants took on new 
roles within classrooms and, overtime, schools, neighborhoods, and ethnic communities. 
The Parent Mentor Program involved a collaboration between community-based organizations and the parents, 
teachers, and principals of public schools. The goal of the Program was to promote parent-school-community 
relationships by training and supporting mothers as they assisted teachers within under-performing public schools. 
These parents also participated in community-based leadership training. 
A number of themes were identified regarding the processes through which participants became more civicly 
engaged. These included the development of two new communities. First, the mothers described how their cohort 
group, which met weekly, shared information, advice, and encouragement relating to leadership 
opportunities. Second, the respondents built community and connections with parents and officials within their 
assigned schools--relationships that were built upon authority and respect because of their official role. 
The participants also described how, prior to the program, they did not perceive themselves as possessing skills 
beyond domestic work. The program offered opportunities and training to try out new roles--including the chance to 
support children who struggled in the classroom--which boosted their confidence. 
These new supportive communities, coupled with increased self esteem and technical skills, culminated in many 
participants’ seizing new opportunities to influence policy. The mothers described how they began to seek out ways 
to address injustices or to solve quality of life community problems. Many mothers joined their school councils so as 
to influence school policy. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
W13-OR-08 
Law and Disorder: Barriers to Justice for Survivors of Intimate Partner Violence in the United States 
K. Gonzalez-Pons 1,*, L. Gezinski 1 

1University of Utah, Salt Lake City, United States 
 

Abstract: Background and Purpose: Intimate partner violence is prevalent in the United States, with more than 1 in 3 
women having experienced sexual violence, physical violence, and/or stalking by an intimate partner in their lifetime. 
The purpose of this research study was to assess the system-specific challenges and needs facing survivors of intimate 
partner violence and service providers. This presentation will focus on barriers associated with the criminal justice 
system in one western US state. 
Methods: In-depth, semi-structured focus groups and interviews were conducted with 102 participants. Focus groups 
and interviews were recorded with participants’ consent and transcribed. Data analysis consisted of line-by-line 
analysis, identifying themes, coding categories, and developing matrices to uncover relationships between themes 
and categories in NVivo software. 
Results: The majority of survivors were hesitant to reach out to law enforcement for assistance for fear of being 
arrested themselves, a result of dual arrest policies. Survivors who did call the police risked their abusive partner not 
being arrested, potentially compromising their safety. Even if survivors’ cases did make it to court, they often lacked 
adequate legal representation. Service providers reported that survivors were revictimized by their partners in the 
legal system, who drained them mentally, emotionally, and financially. 
Conclusion and Implications: Law enforcement officials require trauma-informed training on intimate partner 
violence to better serve survivors. Creative solutions, such as an intimate partner violence-specific court and pro 
bono or discounted legal services, should be considered to address the intersections of intimate partner violence and 
the legal system. Longitudinal research is needed to understand survivors’ experiences as they navigate the criminal 
justice system from initial law enforcement contact to conclusion of their case. 
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Community development and social enterprise 
SH06-03 
Innovative collaborations to enhance sustainable development in rural communities. 
M. A. MACNAMARA 1,*, E. Shay 2 

1Social Work, 2Geography and Planning, Appalachian State University, BOONE, United States 
 

Abstract: Professional training for students majoring in programs such as social work or planning develops skills and 
knowledge needed in specific areas of community functioning. The specialization that accompanies discipline-specific 
training may come at the cost of familiarity with other professional views and tools, or awareness of other 
interpretations of the problems facing society, various socio-demographic groups and the planet, as well as the range 
of potential solutions. Key dimensions of building community resilience include robust levels of social inclusion and 
connectedness, the meaningful involvement of community residents and stakeholders in proactive planning and 
participatory development, and built environments that encourage social interaction and collaboration. This is 
especially true in rural communities where individuals from the business, social services and local government 
agencies need to collaborate to ensure balanced and sustainable development. 
This presentation illustrates the work of a “community of practice” composed of faculty members, graduate and 
undergraduate students from disparate professional programs, community members, and external collaborators to 
create and implement applied projects relating to identified goals and needs in communities in northwestern North 
Carolina. Through discrete projects, students experience rural community governance, property assessment, social 
service needs, and sustainable workforce and economic development. The presentation examines social 
entrepreneurial proposals that demonstrate how partnerships with grassroots, locally based efforts are particularly 
promising avenues for building community resilience and enhance livability and revitalize rural communities. 
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Community development and social enterprise 
SH06-02 
 
Study Abroad & International Experience for Social Work Students Pursuing International Careers 
B. C. Sealey*

 

 
Abstract: Opportunities for U.S. based social work students to study abroad and participate in international field 
placements provide students with the experience of learning about other cultures and differences in socio-cultural 
and political worldviews; thereby deepening the student and faculty ability to provide practice that is responsive to 
the needs of individuals in their social contexts. Often these contexts may be very different than those to which social 
workers and social work students have been exposed within the United States. This presentation will discuss the 
benefits of participating in study abroad and international field placement programs for social work students pursuing 
international careers in various sectors of the international development field. 

 
Disclosure of Interest: None Declared 
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Community development and social enterprise 
SH06-01 
Research on the Current Situation of Chinese Social Work Organizations under the Background of Localization 
- Take Shenzhen City as an example 

 

S.-S. He*
 

 
Abstract: It has been ten years, since the Sixth Plenary Session of the 16th CPC Central Committee proposed to 
establish a large team of social workers. Since then, thousands of social work service organizations emerged across 
China. Different from other NGOs, these organizations were directly established under the guidance of the 
government policy, and their development is unique. Among them, Shenzhen is the pioneer and a relatively mature 
area of the development of professional social work service in China. 
According to the study, Shenzhen’s social work service organizations have gained rapid development in the past 

decade, SZSWA(Shenzhen social worker Association) has 91 agency members，and over 8000 registered social 
workers. However, most of these agencies heavily rely on the government and influenced by policies, the 
government procurement of services takes up the major proportion of their income, some even close to 100%. 
In recent years, different levels of government agencies have tried to change or guide the professionalization process 
of service agencies in various ways. However, the results indicate that it did not generate significant positive impacts 
or obvious improvement in professionalism due to the situations that frequently replacement of service agencies for 
the same service project, and the fact that agencies survival are still much relying on an annual basis of multiple 
tenders. 
In terms of talents development, Shenzhen has established a professional talent team comprised of front line of 
social workers - assistant supervisor - junior supervisor - intermediate supervisor. But the loss of outstanding talent is 
extremely severe. 
Based on the above, the development of professional social work in China has encountered the bottleneck, thus 
requires full attention from relevant governments and practitioners, shifting the development concepts, and jointly 
promoting the long-term development of the localization of professional social work. 
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Conflict, violence, migration and human trafficking 
SH12-07 
State, human trafficking, and modernity (the Albanian case) 
E. Muco 1,*

 

1Social work, University of tirana, Tirana, Albania 
 

Abstract: Since 2000, the United Nations began their efforts to end Trafficking in Human Beings (THB), considered as 
the modern slavery. In Balkans, such an effort came about a decade of the collapse of communist systems and the 
political, economic and cultural changes associated with it. At the same time, the war in former Yugoslavia caused a 
wave of massive migration of people trying to escape the horrors of the conflict. These developments enabled the 
creation of organized crime, the massive spread of corruption and the weakening of the state’s authority. Under this 
situation, thousands of people fell victims of THB. 
In Albania, the fall of communism began in December of 1990 with the student's demonstration. The almost half- 
century of communist rule left Albania an impoverished country. The communist legacy brought poverty, oppression, 
corruption, violation of human rights, lack of social and economic opportunities, political instability, civil unrest, 
internal armed conflict, development of organized crime, lack of adequate legislation and political will, all these 
factors leading and facilitating trafficking. 
It was only in 2001 that the Albanian government recognized the crime of trafficking. Despite this, the phenomenon 
of THB remains poorly understood. The authors who have studied the phenomenon have shown difficulties in 
understanding the state’s role in sponsoring and facilitating the phenomena. To them, trafficking is considered a 
relatively new phenomenon, emerged after the 1990s as a result of the transition caused by the collapse of the 
communist system. This view has overlooked the role of the communist state in the THB. This article will argue that 
human trafficking is a phenomenon related to the creation of the modern state in Albania. It will show how the state 
is deliberately involved in policies and practices leading to THB. 
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Conflict, violence, migration and human trafficking 
SH12-09 

 
Violence and Social Assistance policy: Experience of a Specialized Reference Center of Social Assistance -CREAS of 
the Rio de Janeiro/Brazil 
S. M. A. Fonseca 1,*, S. G. Assis 2 

1CREAS, PCRJ, RIO DE JANEIRO, 2CLAVES, FIOCRUZ, RIO DEJANEIRO, Brazil 
 

Abstract: The article shows the different forms of violence covered by the Social Assistance policy, 
through laws and regulations, and how this policy guarantees the provision of services to 
individuals and families who are vulnerable, violated rights or violence in a Center of Specialized 
Reference in the city of Rio de Janeiro. In Single System of Social Assistance(SUAS) is the Service of 
Specialized Protection to Families and Individuals(PAEFI), within the Special Social Protection of Medium Complexity, 
which is indicated by the National Typification as responsible for serving the priority public of families and individuals 
who experience rights violations due to: physical violence; sexual violence (sexual abuse and / or exploitation); 
psychological violence; negligence; abandonment; removal from family life due to the application of socio- 
educational measures or protective measures; trafficking in persons; street situation and begging; experience of child 
labor; discrimination based on sexual orientation and / or race / ethnicity; etc. Because there are many forms of 
violence, there are many ways of understanding, naming and acting in front of them. We present some 
categorizations that we group in order to facilitate their understanding and action in Social Assistance policy, but 
which are not exclusive, since they refer to different criteria of conceptualization: 
1 Violence produced at the macro-social level 
2 Violence according to the directionality of social relations 
3 Violence that differentiates the social context 
4 Violence in urban and rural areas 
5 Violence according to the life cycle 
6 Violence according to the dynamics of social roles 
7 Natures of Violence 
We will highlight those in which violence manifests itself in a more recurrent way in the daily work of services and 
social assistance units, although it does not exhaust all the possibilities of its expressions in SUAS. 
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Conflict, violence, migration and human trafficking 
SH12-10 
How to prevent honour based violence and oppression? - A study of a social project in Sweden 2014-2017 

 

S. Högdin*
 

 
Abstract: In recent years, honour based violence and oppression (HBV) have received an increasing amount of 
interest from the media and politicians in Sweden. The interest focus mainly on girls and women exposed to sexual 
control such as Female genital mutilation, forced marriage or strict social control in their daily lives while boys and 
men living with honour based norms and values have not received the same attention. This presentation is about a 
study of a social project built on cooperation between a large number of voluntary organizations and authorities in 
order to prevent and support girls and boys exposed to HRV. The study provides knowledge of the opportunities and 
challenges that arise in the interaction between a large number of actors, on a matter that has become politically 
infected. A central question is how the continued work can be developed to meet the challenges and to reach more 
vulnerable groups. 
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Conflict, violence, migration and human trafficking 
S062-SH-09 
ANALYSIS OF THE SOCIO-EDUCATIONAL REPRESENTATIONS APPLIED BY THE PROMOTORIES OF JUSTICE OF 
CHILDREN AND YOUTH OF THE CITY OF VOLTA REDONDA 
P. D. L. Lopes 1,*, S. A. de Faria 2 

1UGB/FaSF, 2UGB, VOLTA REDONDA, Brazil 
 

Abstract: The Public Prosecutor's Office, based on Article 127 of the 1988 Brazilian Constitution, was defined as "a 
permanent institution, essential to the jurisdictional function of the State, entrusting it with the defense of the legal 
system, the democratic regime and the unavailable social and individual interests." From this period of history, the 
Public Prosecutor's Office went from being a mere inspector of the law to acting as a political agent, failing to be a 
defender of the State to act in defense of children and adolescents. This paper aims to analyze the Socio-educational 
Representations applied to adolescents who committed an infraction in the city of Volta Redonda, Rio de Janeiro, 
between March and October 2017. As a methodology, a bibliographical survey was used in books, magazines, articles, 
booklets and publications of the Internet, to subsidize the discussion and reflection on the subject. In addition, a 
documentary research was carried out in the documents of the Justice and Children's Prosecutor's Office of Volta 
Redonda, which were handled within the institution itself, with the permission of the Prosecutors. As a result, most 
adolescents are between 16 and 17 years old, are male and the most committed infraction is drug trafficking with 
criminal association. The neighborhoods in which they committed the offense are Retiro and Vila Santa Cecilia. 
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Engagement with people who use services 
SH11-01 
Intervening with children living with domestic violence: Is the system safe? 
S. Heward-Belle*

 

 
Abstract: This paper examines cross sector relationships that facilitated or impeded effective responses to women 
and children experiencing domestic violence. It reports on the findings of a study of 54 Australian professionals 
working in either statutory child protection, family law or domestic violence and community services. Qualitative 
data gathered from focus groups with participants is the research base for this paper. The study found that 
overwhelmingly the focus group participants described myriad policies and practices in the public sphere that could 
compound the impact of men's violence against women in the private sphere. Implications of the research include: 
1) comprehensive risk assessments should attend to the risks posed by institutions of the state and 2) practitioners 
who wish to work in socially just ways can begin by rendering visible the coercive tactics of the state in order to resist 
compounding oppression for women and children. 
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Engagement with people who use services 
SH11-05 
Working with parents of young people who have exhibited sexually harmful behaviour 
T. W. Brady*

 

 
Abstract: This presentation will focus on the issues for parents of young people who have engaged in sexually 
harmful behaviour. It will consider the challenges for parents in dealing with agencies/services, coping with the 
impact on their family, parenting in a stressful context, coming to terms with the bahaviour and implications for the 
future and grief and loss. It will consider the challenges for professionals in engaging with, supporting and facilitating 
change with parents in these circumstances. 
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Engagement with people who use services 
SH11-02 
The role of community based Family Centres in supporting positive outcomes for Children and Families 
D. A. Stokes*

 

 
Abstract: This presentation will focus on the role and influence of community based Family Centres in promoting 
good outcomes for children and families. It will draw on the experience of one West Dublin project. The presentation 
will consider qualitative and quantitative measures used within this service. It will highlight how this information can 
be used in service development to taget appropriate interventions to support families. It will validate the significance 
of service user feedback and the importance of putting mechanisms in place to ensure this. 
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Engagement with people who use services 
SH11-04 
Meaningful Changes in Life with Dementia - Insights from Family Caregivers and Frontline Practitioners 
B. Li 1,*, R. T. H. Ho 
1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 

 
Abstract: Dementia has long been a prevalent and pressuring challenge for seniors as well as their caregivers, 
professional or informal. Numerous measurements and research methods have been developed to evaluate the 
effectiveness of interventions for dementia, yielding mixed results and implications. Seniors with dementia (SWDs) 
and their caregivers, with the most direct experience of dementia, are usually approached to and assessed as the 
objects in evaluation studies. In this study, we argue that measurements currently used in dementia studies are 
overly guided by bio-medical models, and run the risk of objectifying SWDs, marginalizing caregivers’ lived experience 
of dementia, and reinforcing the malignant identity of dementia in a larger environment. A community-based 
participatory study was carried out to explore the truly meaningful changes in life with dementia from the 
perspective of caregivers. It was found that although intervention developers and assessors generally assume that 
improved cognitive capacities, decreased inappropriate behaviours or mitigated agitations are the desired outcomes 
of interventions, caregivers, especially family caregivers, attach more significance to SWDs’ increased and diversified 
expressions of selfhood, agency and emotions. These findings may inform researchers and practitioners to develop 
interventions and evaluation instruments that better address the needs of people living with dementia. 
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Engagement with people who use services 
SH11-03 
The role of Social Work in Paediatric Diabetes: The views of patients, their parents and the multi-disciplinary team. 
A multi-site study 
H. O'Byrne 1,*, C. Frame 2 

1Social Work Department, The National Children's Hospital Tallaght, 2Social Work, Our Lady's Children's Hospital 
Crumlin, Dublin, Ireland 

 

Abstract: The aim of the study is to collect feedback about the opinions and perceptions of social work on the 
Diabetes teams, from both the service users and multi-disciplinary team. The participants have been asked to 
complete a brief anonymous questionnaire. 
We will analyse feedback, specifically looking at awareness of the role, how effective the respondents find it and 
what has worked well for the families. In addition we are evaluating how we can improve the service that is available. 
We will be evaluating the understanding of our role and therefore it is important we also hear from our colleagues 
about their experience of social work, the usefulness of the role or how the role could be developed to support 
families and the team more effectively. 

 

In looking forward, we hope the findings gleaned from this study will not only assist us in improving the social work 
service for our patients and their families but will also act as a blueprint for service provision and allocation of 
resources in the new National Paediatric Hospital in Dublin Ireland. 
Our findings and analysis will be available by November 2017, and therefore these can be discussed further if we are 
accepted for presentation 

 
Disclosure of Interest: None Declared 

 
Keywords: Children and Families, Diabetes, Social work 



SHORT PRESENTATION Papers 

1203 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
SH18-04 
Location isn’t everything. How technology will drive financial growth and inclusion in distressed communities. 
T. Crocker 1,*

 

1Social Work, University of Texas at Austin, Austin, United States 
 

Abstract: People living in many U.S. communities changed their relationship with financial institutions beginning in 
the 1990s. More and more, individuals passed over their local brick and mortar financial institution in favor of 
adopting online financial practices. The internet has driven an ecosystem for ‘online or mobile banking’. Over the last 
quarter century, online financial services have shown to be a cost-effective and direct strategy for banks, among 
other financial service providers, to reach the public. Today, over 60 percent of the public conducts some form of 
online financial transaction compared to just 1 in 3 Americans in 2003. Technological advancement in the banking 
sector has afforded Americans with more flexibility to manage and grow their money. Yet, the benefit of digital 
financial inclusion has not spread equitably across communities. The U.S. Federal Deposit Insurance Corporation 
reported that households without a bank account (checking or savings) were the least likely to have Internet 
access[i]. Too often these households are concentrated in communities with high rates of poverty or racial and 
ethnicity minority representation. This talk will explore data on the digital practices of a sample of low-income 
households living in government-subsidized communities. I will share insight on the online banking behaviors and 
attitudes of this community to better understand future engagement opportunities. I will offer digital inclusion 
strategies to expand financial literacy and community reinvestment. 
The data referenced in this presentation was gathered for the 2015 “Unlocking the Connection” project. “Unlocking 
the Connection” is a collaboration between the Housing Authority of the City of Austin (HACA), Google Fiber, the City 
of Austin, The University of Texas Moody College of Communication, Austin Free-Net, among others, to narrow digital 
divides in Austin, Texas. 
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Ensuring the sustainable and ethical use of technology in human services 
SH18-02 
‘Life Changing’ Interventions by Social Work Students: Improving Quality of Visually Impaired Older People Using of 
IPad Air Technology 

 

P. M. Mcfadden 1,*
 

1Social Sciences, Ulster University, Derry, United Kingdom 
 

Abstract: Older people with visual impairments are at particular risk of social isolation compounded by restrictions 
related to impaired vision that can compromise the benefits of social connectedness using technology. This paper 
presents findings from a pilot study in Northern Ireland that measured the impact of introducing technology using 
IPad Air to 10 older people (over 60 years) with visual impairments. Social work student volunteers were trained in 
specific technology for the visually impaired by RNIB and provided weekly home visits (for six weeks) to assist 
participants with visual impairments to maximise the use of technology and socially connect with family and friends 
as well as each other. Focus groups with participants and volunteers explored the benefits and challenges associated 
with this innovation. Before and after interviews also captured the impact of using this technology at individual 
levels. Results included increased confidence through education in the use of the device (adult learning theory) and 
intergenerational interactions (older people and grand-children) and in particular, reconnecting older people with 
family who live abroad (Global connectedness). Significantly, participants gained confidence in developing 
friendships with each other that was made possible by familiarity with IPad Air. Voice recognition technology, for 
example, Siri commands for music and information on demand was claimed as ‘life changing’. Findings are reported 
in this paper within the context of challenges and learning required for future research direction. The authors argue 
that benefits of using technology to improve opportunities for social connectedness and improve social stimulation 
and well-being outweigh any challenges. 
318 
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Ensuring the sustainable and ethical use of technology in human services 
SH18-01 
Conceptualizing A Mobile App for Foster Youth Transitioning to Adulthood: A Participatory, Mixed-Method 
Approach 
J. J. Miller*

 

 
Abstract: Despite the promise of mobile smartphone apps (app) in addressing challenges faced by foster youth 
transitioning to adulthood, the literature devoid of conceptual frameworks for the development of these apps, 
particularly from the perspective of those most impacted: foster youth and alumni! 
This study utilized Concept Mapping (CM) with a sample of foster youth and alumni (N = 23) to explicate a conceptual 
framework germane to developing an app designed to assist youth in the transition from foster care to adulthood. 
CM is a participatory, mixed-method research methodology that analyzes qualitative data via quantitative device, 
namely multidimensional scaling and hierarchical cluster analyses. Through these analyses, visual depictions of the 
data were generated. These depictions allowed the researchers to explore complex relationships among the data. 
Results yielded a seven-cluster solution or Concept Map. Clusters included Accessibility, Peer Connections, and 
Mentorship Guidance, to name a few. Additional analyses revealed no difference in the way that alumni prioritized 
areas of the conceptualization, when compared to youth current in care. 
Participants who engage in this presentation will: understand ethical considerations and appreciate the potential for 
apps in improving social welfare services, specifically when working with foster youth; understand study findings; 
and, consider CM a viable research method for developing and evaluating future mobile technologies in child welfare. 
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Ensuring the sustainable and ethical use of technology in human services 
SH18-05 
Social Work and Advances in Data Sharing Technologies that Empower Collective Impact Efforts 
F. Ridzi*

 

 
Abstract: Social work has historically been concerned not only with helping individuals, but also with systems change 
that leads to societal improvement (Jannson 2007). One of the key means to systems change has been social 
movements or collective action. Social movements focusing on collective action, however, have been eclipsed in 
recent years by collective impact efforts seeking to rally community leaders (as opposed to grassroots members) (The 
author forthcoming). The Collective Impact approach has been gaining popularity in recent years as communities 
across the United States seek to address intractable “wicked problems” such as poverty, failing schools, and 
community violence (Kania and Kramer 2011). A cornerstone of this effort is the ability of such collaborations to 
identify and then coordinate their work around a shared measurement system for success (Kania and Kramer 2011). 
In this paper we will explore advances in technology from social work related coalitions across the United States that 
have helped them to both better coordinate their efforts and to claim success. Findings include the following data 
driven themes that have emerged through study of over 30 coalitions: 

- · Shared client data systems 
- · Community and state-wide systems 
- · Use of open source tools 
- · Building of Phone apps 
- · Use and sharing of desktop database functions 

Following from this review of qualitative data we review common roadblocks to data sharing that have hindered 
collective impact efforts. We examine how these roadblocks are less of a technical nature and more of an ethical 
nature. Finally, we review key advances in data sharing that both adhere to ethical standards and empower social 
work organizations to better use their data to coordinate their efforts. 
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Ensuring the sustainable and ethical use of technology in human services 
SH18-03 
Harness Technology for Social Good: A Grand Challenge for Social Work 
J. B. Singer*

 

 
Abstract: In 2015, the American Academy of Social Work and Social Welfare, in collaboration with the major USA 
social work organizations (CSWE, SSWR, and NASW), established the Grand Challenge Initiative. The AASWSW 
identified 12 Grand Challenges which would establish "a dynamic social agenda, focused on improving individual and 
family well-being, strengthening the social fabric, and helping create a more just society." (http://aaswsw.org/grand- 
challenges-initiative/12-challenges/). For each Grand Challenge (GC), scholars identified a specific problem (e.g. 
homelessness, incarceration, social isolation, etc), reviewed the existing scholarship, and how this problem could be 
addressed within 10-years. 
One of the GCs was "Harness Technology for Social Good." Unlike the other 11 GCs, the authors of the technology GC 
did not identify a problem to solve. Rather, they identified the current state of social work and technology and steps 
that the profession would need to take in practice, education and research to move towards a more technology- 
mediated future. Although the GC was written for a USA audience, there is a vibrant online community of social 
workers across the globe who believe in the promise of technology to improve and enhance social work practice. 
In this short presentation, the presenter will: identify the current state of technology-mediated social work practice; 
outline a 10-year plan for enhancing technology-mediated social work practice; and provide a call-to-action for 
educators, scholars, and practitioners across the globe. 

 

Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
SH18-07 
The 5 'S's" - Sustainable Communities, Social Justice, Social Work, Social Action and Social Media 
K. cuskelly 1,*

 

1N/A , Social Work Action Network Ireland, Dublin, Ireland 
 

Abstract: This short presentation will focus on outlining how social media can be used as a tool for social justice by 
social workers and allies as a means of fighting for sustainable communities. It will use practical examples of recent 
campaigns social workers have been involved in where social media played a vital part in organising for social action. 
The presentation is underpinned by theories of radical and critical social work practice. 
The presentation will begin by outlining why social workers can and should engage in social media as part of their 
practice. Following this, practical examples of using social media in social action campaigns will be highlighted. Finally, 
tips and suggestions for how social workers can begin to incorporate social media into their work will be offered. 

 
Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH23-07 
Case study: Combine two theories between Rogers’s and Skinner’s psychotherapy for increase self-care and 
Medication adherence in schizophrenia patient 
R. Widyahastuti 1,*

 

1Master of Psychology, University of Muhammadiyah Malang, Malang, Indonesia 
 

Abstract: Patients with schizophrenia who experience the lack of daily life skill activities such as self-care. In addition, 
many cases of schizophrenic patients are refusing to take medications. A Case study aims to increase self-skill and 
medication adherence. Patient in this case, a 27-year-old man who suffered from schizophrenia since adolescence, 
had low self-care levels such as defecation in anywhere, did not want to brush his teeth, did not want to take a bath. 
In addition, the patient is also very difficult to take the medicine so it must be rough to take medicine. The patient's 
behaviour will get worse when relapse occurs. Case study methods, data collection using observation and clinical 
interviews. The combination of 2 theories for the therapy of Rogers using the concept of Unconditional Positive 
Regard and Skinner with the concept of Positive Reinforcement for 7 weeks, those methods able to give a positive 
impact on changes in patient behaviour. Such as, the patient was willing to brush his teeth even though not every 
day, do not defecate anywhere. Other results showed, the patient was able to tell part of the story of his life without 
a relapse and feel not alone. Combining 2 approaches in this therapy has a positive result in patients. More research 
is needed to investigate effective this therapy model. This therapy can be recommended to be performed by a social 
worker or caregiver but with the supervision of a psychologist. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH23-08 
SOCIAL SKILLS THERAPY WITH ALCOHOLIC WORKERS IN BINNY LIMITED, MADRAS, INDIA 
J. Gonsalvez 1,*

 

1Social Work , Anna Maria College, Paxton, United States 
 

Abstract: The misuse of drugs may take the form of dependence or abuse. In traditional usage, dependence signified 
psychological reliance on a particular drug, while addiction was reserved for pay psychological dependence, as 
indicated withdrawal symptoms if the drug were to be discontinued. Recently, however, drug dependence has come 
to donate both psychological and physiological dependence. The terms drug abuse is used to indicate the excessive 
consumption of a drug, regardless whether an individual is truly dependent on it. Of course drug abuse often leads to 
drug dependence. The most commonly used problem drugs are alcohol, barbiturates, herein and marjoram. The 
increasing problem of alcoholism and drug abuse and dependence in our society has caused both public and scientific 
attention to be focused on it. Causes Leading to Alcoholism. A number of factors are attributed to individual causes 
of alcoholism, such as wife or mother or husband, job or lack of jobs, or problems facing the individual. Most 
important features of alcoholism are ‘loss of control and inability to stop’ which has been regarded by some as the 
loss of control. This is an applied research study on six cases. Social Skills training was administered on 6 individuals 
identified as dependent on alcohol through the labor welfare officer at B&C mills Ltd. The intervention program or 
technique phase involved the following stages: a. Group Formation, b. Instruction and Guidelines, c. Preparing for the 
Intervention Program, d. Role Play by Employees , and Evaluation. The paper will present the effectiveness of the 
practicum, the feedback of participants, labor welfare officers, family members and supervisors. It will also present to 
the audience the limitations and suggestions for improvement. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH04-06 
Practice and thought of multi-governing model in food safety:Take Shenzhen community food safety social co- 
governance project for example 
G. Wang*, F. Lu 

 
Abstract: Food safety is the base of citizen’s health, and in recent years many food safety incidents damaged the 
health of people and reduced the trust of people to government and market in China. In 2015, Chinese government 
revised the Food safety Law which offer a proposal of a co-governance way, but in practice, Chinese citizens still 
didn’t participate in food safety widely. 

 
In 2017, Shenzhen carried out a project named Community food safety social co-governeance, this project is aimed at 
intergrating different departments including the government, enterprises, social organizations, media, communities 
and residents to improve food safety jointly, so that different departments could have complementary advantages in 
policy ,finance, expert, service experience and social influence. 

 
In this project, Shenzhen social workers built a preliminary system of food safety services, in this system, official 
departments act a role of supporter; food safety research institute, detection sector, manufacturing and trading 
enterprise, industry association and social organization act as service providers; social workers act as resources 
integrators; and residents act as not only consumers but also supervisors. 

 
Firstly, under the organization of social workers, food production and trading enterprises, industry association and 
social organizations carried out various and attrative food safety publicity edcucaiton activities for residents in 
communities. Secondly, social workers recruit a large number of volunteers in communities to supervise the food 
safety situation in the marketplace and restaurant. Finally, by the new media, social workers established a two-way 
information exchange channel. On one hand, social workers pass the food detected information through government 
to the residents, on the other hand, residents’ comments and suggestions in food safety will transmit to government, 
so as to help government to improve the food safety regulation work. 

 
Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH04-01 

 
Social Assistance Policy e Continuous Cash Benefit (CCB): the case of children with Microcephaly 
T. M. A. Fonseca*, A. R. de Paiva, R. I. Dima 

 
Abstract: This paper presents an analysis of the Brazilian social assistance policy model in the provision of 
microcephaly victimized children welfare after the disease outbreak in 2016, when this public was included as the 
Continuous Cash Benefit (CCB) priority target, the only constitutional benefit for the elderly or disabled people in 
socioeconomic vulnerabilities situations. Microcephaly is characterized by infants with small, deformed heads with 
cognitive and motor impairments. It can be concluded that there is a contradictory movement in the protection of 
these children, because at the same time that Brazilian government decrees their inclusion, it hinders access with 
restrictive criteria. Since 2016, the government has adopted austere measures of fiscal adjustment and control of 
public spending, with resources cuts and reforms in the main working class policies of protection, which impacts on 
the provision of services and benefits, with competition between social policies by resources, programs extinction 
and changes in bureaucratic and administrative procedures in accessing the benefits that make it difficult to include 
and expand the target audience. Specifically regarding CCB, Decree nº 8.805/2016, does not take into account the 
provisions of the Inclusion of Persons with Disabilities Brazilian Law, known as the Disabled Persons Statute, in effect 
since January 6, 2016, since it maintains the criterion of per capita income less than ¼ of the minimum wage as a 
determinant for the concession of the benefit, making the social assessment of the disability unnecessary in cases in 
which the income does not meet the criteria. In 2016, Law nº. 13.301, article 18, guarantees CCB to the child victim of 
microcephaly; however, it is required to prove that neurological sequels result from diseases transmitted by Aedes 
Aegypti, in addition to establishing a maximum period of three years to maintain the benefit. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH23-02 
Building Community and System Resilience in Disasters for Vulnerable Populations 
A. Hogg*

 

 
Abstract: Increasingly, communities are faced with responding to consequences of disasters or traumatic events, 
including mass violence and effects of climate change. Subsequent trauma reverberates through communities has 
even been shown to affect future generations. Vulnerable populations are disproportionately at risk during disasters. 
Addressing exposure to trauma and enhancing resilience is a priority -before, during, and after the event. The process 
of realizing this goal requires creativity and collaboration from all stakeholders. A proposed strategy in the early 
implementation stage in the US state of Indiana focuses on comprehensively enhancing resilience with a five-fold 
integrative approach. First, utilize effective systems to triage to reduce further exacerbation of distress, particularly 
those most vulnerable and most at risk (i.e. direct exposure, acute distress, pre-event trauma or diagnosis, age or 
ability, or other complex factors such as social capital, socioeconomic status, refugee or legal status, race and 
ethnicity). Second, ensure adequate systems are in place to scale-up. Third, provide, coordinate, and link effected 
individuals, communities, and systems with access to supportive resources (i.e. enhancing social capital, psychological 
first aid, mental health treatment). This social framework can accompany the formalized, agency driven disaster 
response. Fourth, equip and prepare responders, relief workers, and health care professionals with well-defined plans 
to manage exposure and stress monitoring systems. Lastly, identify, partner, and fund integrative interventions for 
long-lasting community level capacity building to enhance resiliency during future events (i.e. addressing social 
determinants of health, promoting access to care, reducing stigma, building social capital). This proposed strategy 
works simultaneously to prevent the exacerbation of distress in vulnerable populations and promotes an optimal 
level of resilience at the community level. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH23-09 
The Invisible Ones: How to recognize the needs of clients with disabling, invisible health and mental health needs? 
N. Payne*

 

 
Abstract: According to the World Health Organization a billion people worldwide live with some form of 
disability. Over 70% of those with physical disabilities do not use assistive devices and are “invisible” in most aspects 
of life.  It is our professional responsibility to begin to break down barriers that our clients face that creates 
reluctance to disclose disabilities and seek treatment. De-stigmatizing and educating about invisible disabilities is one 
way to improve treatment services. 
This presentation will focus on moving past a system that allows stigma to deny members of society needed 
treatments. Evidence-based, client centered approaches to physically disabling conditions and complex psychological 
needs will be discussed. Advocacy is an imperative part of treatment for these populations. Patients will continue to 
hide in darkness without life-sustaining and affirming treatments unless they feel a level of acceptance. Our clients 
need to understand they are worthy of good care. This presentation will look at ways to encourage clients to become 
part of advocacy programs that help create knowledge about and acceptance of disabling conditions. In a global 
society that emphasizes health, youth and wellness many people are reluctant to acknowledge any need for services 
and treatment for health and mental health issues. As members of a global social work community it is imperative 
that we advocate for these populations and help them leave behind the fears of being discovered as “less than status 
quo” and as worthy of good treatment. 
Advocacy is doubly important to me because, as a social worker with over forty years of professional experience, I 
have lived for over thirty of those years with an invisible disability. Although my disability is no longer invisible it is 
imperative that I educate and advocate for evidence based treatment practices for others with invisible and more 
obvious disabling conditions. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
SH23-04 
Servicio Social y formación en la Residencia Multiprofesional en Salud 
J. Leal*

 

 
Abstract: Este trabajo pretende analizar algunos de los desafíos para la profesión de Servicio Social, con respecto a la 
formación en uma residência multiprofessional. Búsqueda-si retratar los desafíos planteados para el proyecto político 
de la ético de la profesión. Pretende desmitificar algunos de los temas presentes en la formación profesional, a través 
de una evaluación sobre la eficacia de la capacitación en sus objetivos éticos, observando los avances políticos, los 
límites y reveses inmersos en la formación de trabajadores sociales em la política publica de la salud . De esta forma, 
el método utilizado será el análisis de la experiencia de búsqueda en el campo del Instituto Nacional de Câncer José 
Alencar Gomes da Silva (INCA), una institución pública de salud ubicado en Rio de Janeiro-Brasil. Con la obtención de 
datos se llevará a cabo un análisis guiado apoyado por problematización referencial teórico pertinente a la zona. Si 
observa que hay pocos trabajos que muestra la experiencia de servicio social insertado en las residencias 
multiprofesionales y en la literatura se muestran que este es un campo rico que proporciona grandes aprendizajes, 
pero también presenta grandes límites que influencian en la formación profesional. 
Symposium Speaker Information: Assistente Social Residente no Instituto Nacional de Câncer José Alencar Gomes da 
Silva. 
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Health, mental health and disability 
SH04-07 
Therapeutic Community as Sustainable Approach to Treatment and Recovery of Substance-Use Disorders 
A. R. B. Manalang 1 2,*

 

1College of Social Work and Community Development, University of the Philippines Diliman, Quezon City, 2Clinical 
Department, Self Enhancement for Life Foundation Inc., Muntinlupa City, Philippines 

 
Abstract: The Philippine government's 'war on drugs' has been raising human rights concerns as it resulted to 
thousand cases of extrajudicial killings. Where there are efforts to help people with substance-use disorders from 
institutional rehabilitation to community-based interventions, many have not yet received the indispensable 
intervention they ought to receive. Looking at substance abuse as a health issue than a criminal one, this presentation 
discusses the 'Therapeutic Community Approach' as one of the evidence-based interventions for people with 
substance use disorders. 

 
Moreover, the holistic components of care that involve but not limited to behavioural modification, clinical 
intervention, art therapy (visual, music, dance, and theatre arts), and family therapy and empowerment are 
highlighted through praxis of the author. Finally, the presentation covers the different roles that social workers play  
in the Sustainable Treatment and Recovery of the people they work and engage with. 
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Health, mental health and disability 
SH04-02 
Youth action for food justice: Applying participatory epidemiology with community health development 
M. A. Kelley 1,*

 

1Community Health Sciences, University of Illinois at Chicago School of Public Health, Chicago, United States 
 

Abstract: 
Food justice goes beyond food security to embrace environmental justice, community self-determination about food 
production and access, and health equity. From a critical race theory perspective, it is evident that nutrition related 
health inequalities are brought about by the globalization and corporatization of the food supply, and as a 
consequence, whole populations have been dispossessed of their knowledge about food and healthy eating. This 
presentation will describe a developing community health intervention based on previous work around youth 
development and diabetes prevention, with a Puerto Rican community in Chicago. Drawing from the fields of popular 
epidemiology, environmental justice, nutrition science and youth action research, the author with her community 
partner organization, is implementing a youth –driven inquiry about the community food environment, with 
mentoring from minority health sciences students at an urban public research university. The aims of this project are 
to enable youth participants to: 1. Apply principles of community health assessment in a collaborative inquiry project 
around community food systems and nutrition related health inequities; 2. Practice public health communications 
and advocacy skills in dissemination of inquiry findings and recommendations to stakeholders at the community level 
to promote food justice and healthy eating; and 3. Exhibit aspirations and efficacy to pursue higher education, with a 
focus on health careers to promote health equity. The long-term goal is to build youth interest in public health and 
related health professions, to increase community capacity for addressing social-environmental determinants of 
health, as well as to increase minority healthcare providers who intervene directly in their community. 
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Health, mental health and disability 
SH04-09 
LEAVING NO ONE BEHIND CONCEPT- AGENDA 2030 
“PEOPLE LIVING WITH DISABILITY INCLUSIVENESS IN LOCAL GOVERNANCE”. 

 

C. K. Dapaah*
 

 
Abstract: LEAVING NO ONE BEHIND CONCEPT- AGENDA 2030 
“PEOPLE LIVING WITH DISABILITY INCLUSIVENESS IN LOCAL GOVERNANCE”. 

 
BACKGROUND 
The project seeks to ensure that Metropolitan, Municipal and District Assemblies (MMDAs) mainstream key 
components of Article 28 of the Convention on the Rights of Persons with Disabilities (CRPD), which is on adequate 
standard of living and social protection for persons with disabilities into their decision making process, participating in 
all development programmes and budgets as well as for equal opportunities. 

 
METHODOLOGY 
The study was based mainly on secondary data; thus it used secondary data collection methods. Two Medium Term 
Development Plans (MTDPs) of fifty (50) selected districts out of the current 216 districts across the country were 
collected from the National Development Planning Commission and analysed. The two Medium Term Development 
Plans (MTDPs) were those for the years 2010-2013 and 2014-217. 
CONCLUSION 
The state has shown positive signs by introducing certain interventions to ensure the promotion and protection of the 
rights of citizens including People living with disability (PWDs) in all issues of development 
RECOMMENDATIONS 
There is the need therefore for PWDs to be sensitized on the new Local Government Act 936 2016 so as to identify 
opportunities for their engagement with Local Authorities. This is a response to the provisions of The Ghana 
Disability Act of 2006 Act 715 which gives true meaning to empowering PWDs in the governance processes. 
CSOs contributions in localizing the SDGs includes but not limited to building capacity, raising awareness on 
development issues, knowledge sharing and helping to facilitate dialogue between marginalized groups and local 
decision-makers seem paramount in promoting all inclusive governance at all sectors 
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Health, mental health and disability 
SH04-10 
Common Mental Disorders in A Remote Andean Community: Environment as Context, Cause and Consequence 
D. Burnette*, J. Hodges , R. Posada-Castenada 

 
Abstract: Current UN Sustainable Development Goals now include ‘mental health and wellbeing’. The WHO 
defines mental health as “a state of well-being in which every individual realizes his or her own potential, can cope 
with the normal stresses of life, can work productively and fruitfully, and is able to make a contribution to her or his 
community”. Key conditions that affect well-being are conceptualized broadly as mental, neurological and substance 
use (MNS) disorders. The first grouping includes high prevalence common mental disorders (CMD), i.e., depressive, 
anxiety and post-traumatic stress disorders (WHO, 2010).. 

 
This study examines how adults in a remote enclave of ~ 1000 people in the Andean highlands of Peru perceive, 
interpret and act on symptoms of mental distress. We conducted in-depth interviews with 7 key informants, a focus 
group with 9 community health workers, and semi-structured interviews with 20 adults who presented at the 
project’s mobile primary care clinic. The latter interviews included background information on participants and 
questions based on the 8 items that comprise Kleinman’s Explanatory Models of Illness. Interviews were conducted in 
Spanish and audiotaped for transcription. We used a priori and emergent framework analysis (with Nvivo) to manage 
and analyze the data. In addition to idiosyncratic and shared cultural accounts of the etiology and course of mental 
health problems, participants identified their harsh, rapidly changing and unpredictable physical environment as a 
major contributor, both directly (e.g., strain of poor nutrition, inadequate water supply) and indirectly (mass labor 
migration of young adults to large urban areas). The findings underscore the need, perhaps especially but not only in 
remote areas of developing countries, to incorporate impact of physical environment into assessment and 
intervention for common mental disorders. 
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Health, mental health and disability 
SH04-04 
"The Mutual Recovery Process of the Mentally Ill and Their Parents” 
N. Galimidi*

 

 
Abstract: Since the seventeens, a conceptual revolution has increasingly spread in the field of rehabilitation of people 
coping with a mental condition field. The major issue of the conceptual revolution is focusing on the concept of 
recovering in the rehabilitation process, The recovery process is complex and multi-dimensional, identified as a 
mutual process between the person and his supportive environment. The system theory in relation to family assumes 
that there are mutual influences between the individual and his environment, and emphasizes the connection 
between the process of change an individual undergoes and the process the family undergoes ( Carter & McGoldrick, 
1999; Gahart, 2012; Ralph et al., 2000). Alongside the mentally ill recovery process, family members are known to go 
through a recovery process of their own (Dixson, 2000; Spaniol, 2010). 
The research question: What are the mutual relations between the recovery processes of the mentally ill, who  
suffers from schizophrenic disorder, and the recovery process of the patient’s parents. 
The method: The research was conducted according to the qualitative principles, specifically, according the “field 
grounded theory”. The sample included 15 families with 45 personal interviews 
Findings:. Analysis of the findings include: 1. Description of family changing processes in the systematic, parental, 
spousal and individual . 2. Systematic factors that set in motion the change towards recovery. 3. The dynamics  
among the various processes in the family. 4. The dynamics of recovery between the individual and the family 
towards the illness as object. 
The theoretic contribution of this research is in expanding the understanding of the contribution of inner-family 
interaction to processes of development and growth of the individual. 
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Health, mental health and disability 
SH04-03 
Substance Use and Pacific Islander and Asian women 
M. Godinet 1,*, P. Arnsberger 1 

1Social Work, University of Hawai`i MBT School of Social Work, Honolulu, United States 
 

Abstract: The United States (U.S) is experiencing a substance use epidemic. Between 2005 and 2014, emergency 
room visits stemming from opioid use alone rose 99 percent and inpatient stays jumped 64 percent. Studies indicate 
ethnicity and gender may affect treatment outcomes, but it is not well understood how. Due to small sample sizes, a 
rarely studied group is Asian and Pacific Islander women. 
This study examines data from a U.S. sample (SAMHSA/TED-S) of consumers of substance use treatment examining 
gender and Asian and Pacific Islander ethnicity as potential predictors of treatment completion (N= 1,608,549). When 
descriptive statistics indicated that A and PI women appeared to have different treatment outcomes from other 
women, a second model, using women only (N=549,061) examines the differences between Asian and Pacific Islander 
women. Logistic regression analysis, using backward conditional logistic regression, was used to determine 
significance between gender and then between ethnicity differences in treatment completion. 
Findings indicate that gender remains a significant predictor of not completing treatment even when controlling for 
other significant factors. When Asian and Pacific Islander women are grouped together, there is no significant 
difference in their outcome from other women. However, when separated the two ethnicities differed in their 
likelihood of treatment completion. One important factor for the Pacific Islander group is dependence on 
methamphetamines. 
However other findings indicate that factors such as having private insurance and access to inpatient treatment 
matter more than gender and ethnicity in predicting outcomes. Additionally, policies that increase access to high 
quality care may better benefit PI women than gender or ethnic-specific treatment programs. 
The study concludes that access to care, gender, ethnicity, and type of substance all need to be considered when 
planning for successful treatment of those with Substance Use Dependency. 
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Health, mental health and disability 
SH23-03 
Impact of Maltreatment Experience from Parents on Adolescents’ Depression: The Mediating Effects of Social 
Withdrawal and Mobile Phone Dependency 
O. Kim*

 

 
Abstract: The purpose of this study was to verify the impact of maltreatment experience from parents on 
adolescents’ depression, furthermore, confirm the mediating effects of social withdrawal and mobile phone 
dependency in South Korea. To investigate the mediating effects, structural equation model (SEM) was used and data 
were analyzed using bootstrapping method. Data was employed from the wave 5 in 2014 of Korean Children and 
Youth Panel Study (KCYPS), and analyzed data of 1,969 fourth grade elementary school students. The result showed: 
Frist, maltreatment experience from parents has a statistically significant positive effect on adolescent’s depression. 
Second, maltreatment experience from parents has positive effects on both social withdrawal and mobile phone 
dependency. Third, both social withdrawal and mobile phone dependency have positive effects on adolescent’s 
depression. Fourth, both social withdrawal and mobile phone dependency have significant mediating roles in the 
relationship between maltreatment experience from parents and adolescent’s depression. Based on the result of the 
study practical and political implication is discussed. 
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SH04-05 
Positive Sexual and Reproductive Health – Integrating Indigenous knowledge and culturally responsive social work 
practice with Pacific communities 
A. Veukiso-Ulugia 1,*, M. Redman-Maclaren 2 

1School of Counselling, Human Services and Social Work, The University of Auckland, Auckland, New Zealand, 2James 
Cook University, Cairns, Australia 

 
Abstract: Sexual and reproductive health is understood and experienced differently across cultures. While a ‘positive 
and respectful approach to sexuality' is a noteworthy goal and is advocated at a range of global forums, it is 
acknowledged that global approaches are not always consistent with the worldview of Indigenous peoples. This 
presentation advocates the integration of Indigenous knowledges to enable the development of culturally responsive 
social work practice with Pacific island communities. 
Sexual and reproductive health knowledge, attitudes and behaviours are largely shaped by social, economic and 
cultural environments. For many Pacific communities, culture and spirituality are integral components that shape the 
way that sexual health and wellbeing is understood and represented. More recently, Pacific communities have 
experienced rapid social transformation that has negatively affected the ways sexual health is discussed. All too 
often, sexual and reproductive issues are classed as ‘sensitive' and ‘taboo' topics, as a result, these issues are not 
openly discussed. 
This presentation challenges practitioners to reflect on their own assumptions and beliefs about sexual and 
reproductive health and offers insights for service delivery, research, and related policy. A core social work skill is the 
ability to work respectfully with diversity and difference. Issues affecting sexual and reproductive health issues occur 
across the lifespan. Drawing on research undertaken with Pacific youth in Aotearoa New Zealand, this presentation 
showcases effective approaches social workers can use when working with Pacific communities. 
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SH23-06 
Family functioning enhancement- 
Evidence based program for mothers of chronically ill adolescents 

 

A. Pachter-Alt*
 

 
Abstract: Parenting adolescent children has become increasingly complex and challenging in recent years, especially 
when it comes to parenting adolescents with chronic ills, for example inflammatory bowel diseases. 
In a recent study, we have examined the quality of life among mothers of adolescents with IBD, in particular its 
relation to personal and family resources. We found that mothers' quality of life is most strongly and significantly 
related to family functioning. In fact, family functioning can be a sole predictor for their quality of life. 

The study included 74 mothers of adolescents (mean age 15.5 years, 60% boys, most coping with the disease for 
more than 3 years), all mothers were in a relationship, worked part-time at least, and had an average of 2.8 children. 

 
Based on the findings of this study, we initiated and implemented a program for mothers whose adolescent children 
were diagnosed and treated at the pediatric gastroenterology clinic at Rambam Health Care Center, Israel. 
In accordance to the principals of family function examined in the research we have built a six-sessions program. The 
program empowers skills that in turn enhance family functioning on several levels: finding self-resources and family 
strengths, dividing responsibilities and defining family roles, examining adolescents' independence versus 
dependency, creating respecting discourse, managing conflicts and creating family cohesion. 
All mothers have reported high satisfaction with the program, the program will continue, and its results will be 
examined over time. 
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SH23-05 
A Longitudinal Qualitative Study of Mothers’ Experiences on Parenting Children with Leukemia in China 
H. Hou*

 

 
Abstract: Objective: This paper focused on the 12 Chinese mothers who are parenting their children with Leukemia, 
aged 28-45. Methods: Semi-structured interview schedule was used to collect the data. Data were analyzed using 
Husserl's method. Result: The themes derived are forced to accept the reality, the experience of being with a 
seriously ill child, rebuilding the new family relationship and social network, overcoming the financial problem, health 
concerns of the present and future. This study identified that the participants made efforts to adapt to the hardships 
which comes from their children’s physical symptoms, families, culture, and the life world. Conclusion: The study 
concluded that chronic illness such as leukemia in children results in negative impact on the mother and family. 
Workshop Speaker Information: Hui Hou, PhD candidate in social work, from East China University of Science and 
Technology in China. 

 
Disclosure of Interest: None Declared 

 

Keywords: Children, Experiences, Leukemia, Mothers, adaptation 



SHORT PRESENTATION Papers 

1227 

 

 

 

Identity, discrimination and social exclusion 
SH02-05 
Lesbian, Gay and Bisexual Prisoners in Ireland. Lives, Experiences and Policy: A Qualitative Exploration 
D. C. OSullivan 1,*

 

1School of Social Work and Social Policy, Trinity College Dublin, Dublin 2 , Ireland 
 

Abstract: In recent years, Ireland has seen a significant social movement towards granting full participative rights to 
lesbian, gay and bisexual (LGB) citizens. The decriminalisation of homosexuality in Ireland in 1993 instigated a social 
movement that propelled rights-based issues, specifically relating to the LGB community, to the forefront of national 
attention. 
However, there is a paucity of research on the experiences of incarcerated LGB people. This proposed research,  
which is qualitative and exploratory in nature, aims to examine the experiences of LGB prisoners and policy responses 
to LGB prisoners in Ireland. Thirty interviews will be conducted with the following participants: currently incarcerated 
LGB prisoners (n=10); formerly incarcerated LGB prisoners (n=10); key stakeholders (n=10). 
This research aims to bridge a clear gap in knowledge and understanding of the situations and experiences of LGB 
prisoners, with a particular focus on their physical and mental healthcare needs, placement procedures, and how the 
prison system responds to their needs. It is anticipated that the findings of this research will help to inform the 
development of policy and procedure that will in turn lead to better practice in responding to the needs of LGB 
prisoners. 
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Identity, discrimination and social exclusion 
SH02-04 
Gender - and sexual identity matters: best practice of anti-discrimination education in Germany 
R. Bak 1,*, M. Yildiz 2,*

 

1 Institute of Pedagogy, University of Wuppertal, Wuppertal, 2Institute for Pedagogy , University of Münster, Münster, 
Germany 

 

Abstract: 
Homophobic bullying is one of the most common form of bullying. Nearly half of all LGBT pupils experience bullying  
at school. It should be pointed out those LGBT pupils (lesbian, gay, bisexual and transgender) who face bullying state 
that this has had an impact on their school work. It is to be regretted that one of the biggest problems we are facing  
is that the majority of teachers never respond or only very few intervene (Stonewall School Report 2017, DJI 2015). 
This presentation reports on how the intersectional anti-discrimination Project SCHLAU works to deal with 
homophobia and transphobia at schools. By personal encounters with LGBT people in classroom, the project tries to 
give a more visible and tangible face for young people. Authentic encounter is taken to be the key to make schools a 
better place to learn for everyone. SCHLAU is a network of more than 20 voluntary local groups working against 
discrimination on grounds of sexual orientation or gender roles at schools (since 2000). This involves trained LGBT 
educators going into local secondary schools, universities, colleges or youth centers and working on ‘Sexuality and 
Gender Identity Awareness’ workshops. 

Important goals: 
- raising awareness of same sex lifestyles and other related systems of discrimination 
- combating discrimination and promoting equality 
- understanding sexual diversity and not preaching “one right way” 
- questioning/overcoming stereotypes and prejudices 
- prevention of physical and psychic violence 
- promoting a positive environment for LGBT young people 

Creating an inclusive environment in our society of course requires more than visiting schools. To combat homo- and 
transphobia effectively means addressing prejudicial attitudes and discrimination in all areas of society. Politicians, 
local authorities, health services or companies can all positively influence the way that LGBT people are treated. But 
anti-discrimination Projects like SCHLAU may be one step closer to an inclusive society. 
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Identity, discrimination and social exclusion 
SH02-11 
Connecting with diverse communities through dialogue on integrative healing and decolonization: the case of a 
retreat series in Central California 

 

K. Clarke 1,*
 

1Social Work Education, California State University Fresno, Fresno, United States 
 

Abstract: The art of healing and helping is tens of thousands of years old and it extends far beyond human cultures 
and time – and, of course, contemporary social work. Old social work paradigms that mimic the dying medical model 
are beginning to fall as more and more people are relying on more holistic and integrative approaches to healing as 
the growth of art and music-based therapies testifies. Addiction, interpersonal violence, depression, and other signs 
of distress can be seen as symptoms of the continuing impact of colonization in the lives of people in disadvantaged 
communities. Although social work claims justice as one of its core pillars, it rarely has invoked decolonization as a 
legitimate social work approach or as an antidote to the injustices of colonialism. This presentation shows how 
communities and practitioners are learning from one another in an impoverished and diverse region through 
dialogue at the intersection of decolonization and integrative methods of healing. 

 

I discuss a retreat series developed in Central California developed with community and no formal institutional 
support. These retreats offer a caring, critical discussion of decolonization, social justice issues and activism with 
community members, students, and practitioners in a safe environment of guided self-care and trust. They are 
targeted at people interested in learning more about decolonization and integrative healing as well as how to 
collaboratively practice community-centered, trusting and transparent advocacy. The large attendance by students, 
practitioners, and diverse community members indicates that there is a need to broaden social work discourse 
beyond a western perspective to engage with the many forms of colonization that infuse our systems and forms of 
oppression that perpetuate exclusion and ill-being. As human service practitioners, we need to consider alternative 
and more integrative approaches to wellbeing and means of decolonizing our structures of care. 
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Identity, discrimination and social exclusion 
SH02-12 
Self-advocates with dementia: An emergent social category in Japan 
T. Oka 1,*, N. Shibayama 1 

1Department of Social Services, Sophia University, Tokyo, Japan 
 

Abstract: Since the 2010s a new social category has emerged in Japan: self-advocates with dementia. Until very 
recently, Japanese society has dictated that those with dementia keep silent about their experiences. However, with 
developments in medical science, more and more people are receiving a diagnosis while they are fully able to 
understand what is happening to them. The popularity of the Japanese translation of Christine Bryden’s book Who 
Will I Be When I Die (1998) has inspired Japanese with dementia to write and publish their own books about their 
experiences. Self-help groups have been established and many members are becoming involved in decision-making 
processes relating to social policy on dementia. These self-help groups are leading the fight against the social stigma 
of dementia. To study this new social category, the second author conducted in-depth interviews with self-advocates 
with dementia and participatory observation of their and their self-help groups’ activities for her master’s research, 
which was supervised by the first author. Six people were interviewed, and all the interviews were audio-recorded 
and transcribed. The two authors read the transcripts individually and compared their interpretations.The interview 
findings can be summarised thus: First, the content of the interviewees’ responses closely reflected what they had 
already written in their books or in other documentation. We interpret this similarity as reflecting a coping 
mechanism on their part, rather than a failure of our interview technique. Second, to varying degrees interviewees 
felt that receiving a diagnosis of dementia had led them to redefine themselves. One interviewee commented, “I was 
so lucky that I was given a diagnosis of dementia when I was young because if I were older, less social attention would 
be paid to me.” Third, we observed that other Japanese were embarrassed by the interviewees’ publicising of their 
condition, reflecting the newness of this social category. 

 

Disclosure of Interest: None Declared 
 

Keywords: Advocacy, dementia, Identity 



SHORT PRESENTATION Papers 

1231 

 

 

 

Identity, discrimination and social exclusion 
SH02-01 
Underrepresentation of Latino Students in Ivy League Higher Educational Institutions in the United States: 
Enhancement strategies 

 

M. D. Nair*, A. Rodriguez 1 

1University of Southern California Suzanne Dworak-Peck School of Social Work, Los Angeles, United States 
 

Abstract: This study explores the socioeconomic and institutional factors that affect Latino/a students in high school 
that ultimately restrain them from becoming aware of and attending an Ivy League institution. It intends to use 
Radical Theory to interrogate the enrollment of Latino/a student in the Ivy League schools Harvard University, 
Princeton University, and Columbia University. Retrospectively, authors intend to investigate Latino/a high school 
students’ perceptions on attending an Ivy League school, what it takes to gain acceptance to attend, and the 
significance of Latino/a representation in Ivy League Institutions. The techniques of academic awareness 
administered by high schools to the students, if any, about Ivy League institutions shall also be examined in order to 
understand what frameworks are used to support students in higher education. Ivy League institutions are often 
viewed as the most prestigious schools of higher education in the United States, thus offering a sense of social elitism 
that has historically excluded the Latino/a collegiate community. Numberof Latinos applying and attending Ivy League 
institutions are low compared to the white student and other minority group demographics. Given that the Latino 
population will increase by 2043 and become the largest minority in the 
United States, authors believe the paradigm of Latino/a student achievement shall also shift and must be examined 
by college-bound Latino/a students, instructors, and recruiters, for it can unlock the underlying causes for the lack of 
motivation from the students that can later be used as a pragmatic tool to progress Latino/a attainment in Ivy League 
institutions. Audience participation and the transferability of this model program to other countries are the unique 
features of this presentation. 
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SH02-02 

 
Social work confronts educational discrimination against undocumented immigrants in the US 
J. Mcpherson 1,*, T. Villarreal-Otálora 1,*

 

1School of Social Work, University of Georgia, Athens, GA, United States 
 

Abstract: In 2010, the University System of Georgia (USA) passed a policy barring undocumented students from 
attending the State’s most competitive public universities, joining South Carolina and Alabama as the only states to 
prevent undocumented students from accessing public university education. Undocumented students are eligible for 
admission at smaller state schools and technical colleges, but they must pay out-of-state tuition (generally at least 
three times the cost of in-state tuition) and are ineligible for federal or state financial aid. 
In response to the ban, in 2016, the National Association of Social Workers (NASW) Georgia Chapter called on social 
workers to protest policies that “blatantly discriminate against undocumented students,” and to challenge this social 
injustice as we are called to do in our Code of Ethics (NASW Georgia, 2016). In response to the Regents’ policies and 
to the NASW call for action, researchers investigated the knowledge and attitudes about immigration and education 
among undergraduate social work majors at a large Georgia public university that specifically denies entrance to 
undocumented students. Forty-eight of the 175 undergraduates (27.4%) participated in the research. 
Participants were predominantly female (83.3%) and white (87.5%). Reflecting social work ethics, 75% agreed that 
“every qualified person should have equal access to public education at any level,” and 83.3% agreed that the 
university was “segregated” due to its denial of admission to undocumented students. Still, prior to taking this survey 
many students were unaware of this university-based form of social exclusion. Students’ limited knowledge about 
this injustice in their midst leaves them ill-equipped to speak out on behalf of undocumented students, as is required 
by social work ethics. Social work education must specifically respond to local injustices and encourage activism in 
line with social work ethics. 
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SH02-08 
Police relations with African American men: An historical precedence of a modern social problem. 
M. A. Robinson 1,*

 

1School of Social Work, University of Georgia, Athens, United States 
 

Abstract: This presentation discusses policing of Black men in the United States today as a consequence of its history 
with the Black community. The presenter will provide a brief historical account of policing in America as it pertains to 
Blacks from slavery to the 21st century. An account of the role of the slave patrols and the various codes and laws 
enacted to control Blacks are also discussed. This research examines the historical relationship between police and 
the Black community by taking a closer look at the killing of unarmed Black men in the U.S. from January 1, 2015 to 
December 31, 2015, using and analyzing newsprint retrieved from two data sources, the Washington Post and the 
Guardian Newspaper’s. Specific cases are discussed and the author provides possible solutions to address the horrific 
social problem of the killing of unarmed Black males by police. 
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SH02-10 
A critical review of the terminology around Third Culture Kids in the context of international migration 
A. Dillon 1,*, T. Ali 1 

1Zayed University, Abu Dhabi, United Arab Emirates 
 

Abstract: The term ‘Third Culture Kid’ (TCK) is a commonly used term to denote children living in a host culture other 
than their passport culture during their developmental years. However, its meaning in relation to other terminology 
referring to a similar concept is a source of interest for many stakeholders. It is critical to clarify the terminology in 
light of unprecedented levels of international migration throughout the world. This critical literature review explores 
the seminal definition of TCKs in relation to the literature, and highlights the inclusion of the children of refugees, 
immigrants and children whose TCK experience is domestic rather than global. It also highlights the exclusion of these 
children in the majority of literature on TCKs. Rather, the term often focuses on professional, privileged, temporary 
migrants living in globalised cities. This paper acknowledges that the term TCK cannot catch all nuances of migrant 
children in the global context. It also highlights the need for taking particular care in the use of terminology in order 
to avoid binary comparisons between perceived identities of TCKs. 
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SH02-09 
The links between privilege and critical whiteness in social work 
S. H. Mlcek 1,*

 

1School of Humanities and Social Sciences, Charles Sturt University, Bathurst, Australia 
 

Abstract: How can social workers develop a consciousness of our own privilege and challenge the ideas that allow us 
to be complicit in the oppression of others? Through a pedagogy of often discomfort and indignation, the task 
requires a shift from purely theoretical knowledge towards transformative learning about our experiences and the 
ways that privilege recreates inequality. Power and privilege are two sides of the same coin, and the manifestation of 
these positions flourish in instances of ‘white noise’, silence, and denial. Discrimination is at the heart of oppression, 
and linked to fear and misunderstandings about the influence of race, ethnicity, and culture, on individuals and 
communities throughout the world. Social work residential schools delivered in formal higher education situations, 
provide ideal opportunities to unpack students’ engagement with the dimensions and implications of some of the 
above ideas. This presentation highlights the use of autoethnography and an Aboriginal worldview to inform the case 
study of lecturing at several residential schools in an Australian education institution, to demonstrate the links 
between privilege and critical whiteness in social work. 
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SH02-06 
Preliminary Study on the Awareness of the Rights of Persons with Disabilities and Empowerment Model - Example 
of the Eden Social Welfare Foundation 
C.-S. Chin 1,*, T.-W. Lin 1 

1EDEN SOCIAL WELFARE FOUNDATION, Taipei City, Taiwan 
 

Abstract: 
"Nothing about us, without us" is the core value of rights advocacy for persons with disabilities. In 2006, the 

Convention on the Rights of Persons with Disabilities (CRPD) was proclaimed by the United Nations. Although Taiwan 
is not a member of the United Nations, to advance the human rights of persons with disabilities, enforcement 
methods for this convention were passed in 2014. 

As an organization based in Taiwan that provides services to persons with disabilities, the Eden Social Welfare 
Foundation has the responsibility to promote social equality for persons with disabilities and to support them in 
finding their voice. It is expected that through the organizing of CRPD awareness and empowerment workshops that 
understanding of this convention can be raised among users of empowerment services. 

The focus of this study is on seven phased empowerment workshops. The contents include introduction to the 
articles of the CRPD and practicing advocacy methods. Through analysis of policy issues, support is to be given to 
them to achieve the equality stated in Article 29 of the CRPD and to encourage their participation in politics and 
welfare services as ensured by their rights to public life. Research methods include literature review and survey 
questionnaires before and after empowerment workshops, as well as interviews The aims are to understand if the 
design of these workshops raises awareness of the CRPD among participants and to provide viewpoints and 
suggestions for facing difficulties in implementing the CRPD in Taiwan. 

This study is expected to reveal topics for discussion and suggestions for reform from the viewpoint of 
empowerment services users, from curriculum design to raising of awareness, limitations of current polices. Results 
are also expected to serve as important references for encouraging and supporting advocacy among persons with 
disabilities by organizations serving persons with disabilities. 
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SH02-03 
The Mechanism of How Social Identity Enhance The Sense of Fairness and Subjective Well-being 
D. Zhao*, G. Tang 1 

1Harbin Engineering Unversity, Harbin, China 
 

Abstract: In the transition period of China, wealth and living standards of people grow rapidly. Reclamation area is 
a special community that formed through mobilization and immigration. The sense of fairness and well-being of the 
people in the reclamation area are faced with many crises under the context of rapid social change. 

The purpose of this study is to find out the current situation of fairness and happiness experience in this area under 
the background of social transformation, and to reveal how people maintain and even enhance their sense of fairness 
and well-being through identity construction. The main methods used in the study were questionnaires survey (501 
valid questionnaires), supplemented by field interviews. The results are as follows: 
1. The sense of fairness of the people in the reclamation area is relatively high, they have a greater subjective well- 

being. 
2. Reclamation identification and national identification significantly correlated. The identification for the 

reclamation area moderate the relationship between self-evaluation of family income level and fairness and life 
satisfaction. 

3. When the level of self-assessed status is low, the reclamation identification rationalize the status through the 
Just world belief and the negotiable fate. 
Reclamation area identification and national identification are important factors affecting the sense of fairness. 
In the special period of economic and social transformation in the reclamation area, the effective adjustment of 
the psychological problems associated with the development of urbanization, and actively resolve the identity 
crisis in urbanization construction are conducive to reclamation area in the direction of overall planning, 
intensive, livable and harmonious development. 
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SH02-07 
"Hollow disease" in college students and "self" in the group 
Practice and innovation of humanistic mode 

 

Z. Linhui*, L. li 1 

1The Wuhan University of Science and Technology, Wuhan, China 
 

Abstract: In this passsage, according to the feedback of the actual activity, the author puts forward the new model of 
humanism which also innovates for Rogers' theory of humanism: (1) In Reality, the self-evaluation of individuals 
produced in most cases will be mainly affected by external factors. Especially the evaluation from others. Individuals 
will form their self-perceptions through others’ evaluation or even affect their self-evaluation; (2) their own 
satisfaction and their own Self-realization exist the nature of interaction, and self-satisfaction and self-realization of 
the tendency shows the same direction.That is to say, achieve the satisfaction of self-realization, individuals will 
satisfy themselves and vice versa also established. (3) people are trustworthy and can be changed in nature, but in 
our daily life, we should not only listen to the self-disclosure of visitors with goodwill believe that the visitors, also,we 
should dig out the clients’ true feelings from the bottom of their hearts and observe them in activities carefully when 
we organize and carry out an activity or a treatment. Instead of keeping trusting and listening.(4) In the practice of 
group work, social workers should hold the equality principle to display each member's opinions as far as possible. 
When the sharing is too silent to go on, social workers should be appropriately show their power and ability of 
communication. 
Workshop Speaker Information: This paper mainly chooses the different humanistic intervention mode as the 
treatment perspective, takes the group work as the activity mode, and uses the humanism theory to stimulate the 
self-realization of the individual's upward trend. 
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Income, wellbeing, employment and poverty 
SH16-09 
Musicians perspectives on health and working conditions in the music industry 
– Based on a masters thesis in Health and Empowerment 
R. Zeigler*

 

 
Abstract: In my masters thesis I interviewed 10 musicians about their experiences with health and working conditions 
in the music industry. 
Musicians are often hesitant about even calling their profession «work». They talk about how lucky they are to be 
allowed to play music for a living, and are often very careful about criticizing their working conditions. Seen in a sense 
of coherence point of view, musicians can experience low comprehensibility and manageability because the music 
structures of the music industry is difficult to comprehend and manage. At the same time, they experience very high 
meaningfulness. Meaningfulness is their drive, but also seem to be what is preventing them from seeking to improve 
their working conditions. 
Musicians wages and working conditions are decided by their place in the hierarchy of status and popularity, but 
popularity is not directly linked to the musician's amount of work or "talent". Musicians low in the hierarchy lives in a 
constant struggle to self promote and network which often includes substantial amounts of alcohol. Moving up and 
down the hierarchy can happen randomly and suddenly. A quick jump from top to bottom, or from bottom to top can 
both be an overwhelming experience and result in isolation and anxiety linked with either too much or too little 
income. 
Social workers might meet musicians on their way up the ladder, wanting a little financial help while they get their 
career going. We meet the fallen stars who can't make an income from music anymore because of health problems or 
failing popularity. We might meet the musicians who's developed dependency problems, mental health problems, 
muscular pains, stage fright, anxiety or sleeping disorders, who desperately wants to return to the music industry. Or 
we might be helping a musician change career because he or she wants something more secure when starting a 
family. 
In my short presentation I hope to give you an insight to working conditions in the music industry. 
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SH16-04 
Inter-generational household wealth transfers: Navigating the cultural, legal, and economic environment in Kenya 
N. Kagotho 1,*, N. N. Salim 2, M. Patak-Pietrafesa 1 

1College of Social Work, Ohio State University, Columbus, United States, 2The University of Nairobi, Nairobi, Kenya 
 

Abstract: Background: As the primary socialization agent, families are responsible for the transfer of financial 
information, skills, and wealth from one generation to the next. Wealth alters the landscape of available 
opportunities. Furthermore, transfers of wealth between family members have long-term economic effects including 
higher homeownership rates, savings, and increased human capital investments. Given the role intergenerational 
wealth transfers play in household economic stability, an understanding of how family interactions inform this 
process is important. The objective of this present study was to elucidate intergenerational wealth transfer dynamics 
in rural Kenyan households. 
Methods: These findings are from a mixed-methods inheritance planning intervention (N=104). Participants (n=58) 
ranging in age from 20-78 were invited to participate in focus group discussions aimed at understanding the 
economic and socio-cultural significance of inter-generationally held family wealth. 
Results: Responses from both younger and older participants point to a breakdown in the generational wealth 
transfer process, which has in turn proven detrimental to household economic well-being. According to older 
participants youth’s substance use and abuse, refusal to embrace a stronger work ethic, coupled with suspicions 
about intentions regarding family wealth are responsible for this breakdown. While affirming these sentiments, youth 
attribute wealth transfer disruptions to parents’ abdication of their financial socialization roles, and an unwillingness 
to enjoin youth in household financial decision-making. 
Conclusion: These findings provide important insights into the role family relationships and wealth transfers play and 
can play in individual economic well-being. This study concludes by identifying mutable factors—succession planning, 
financial literacy, family therapy—all of which have implications for economic interventions working to strengthen 
family economic well-being. 
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SH16-07 
Day laborer: invisible social actors participating in the regional development 
R. García Reynaga 1,*, P. Hernández Damián 1, M. Hernández Damián 1 

1University of Guadalajara, Zapotlan el Grande, Mexico 
 

Abstract: Recently, the streets and corners of Zapotlán el Grande, Jalisco, are more often visited by men and women 
who, by their physical features and their peculiar Spanish-speaking tone, the local people identify them as migrants 
who transit these lands in southern Jalisco. Their purpose is crossing the border between the United States and 
Mexico; however, they left in the attempt to travel so long and go into the city, where overnight they appear in 
corners or walking the streets of Zapotlán, looking to cover their basic needs. 
Since five years ago, Ciudad Guzman, town of Zapotlán El Grande, Jalisco, a considerable number of people with 
indigenous traits have been observed transiting through the streets in a grouped way. This was not something 
common in this city, so it draws attention to carry out an investigation regarding these people realizing that it is the 
day laborer, who come to work in different companies that have settled in the nearby lands, with monoculture 
production displacing regional crops. 
Therefore, some practices have been done together with students of Social Work of the University Center of the 
South of the University of Guadalajara, through the Investigation Participatory Action (IPA). The objective of this 
practices and research is to raise awareness and empower to migrants that work as day laborers in Zapotlán el 
Grande, Jalisco, and improve their quality of life. 
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SH16-01 

 
Setting up Employability Assessment Tool (EAT) for Youth in Hong Kong, in Work-based Model Social Work 
Practices with Job Masters and Life Masters 
K. S. Kwong*

 

 
Abstract: To deal with youth poverty, our Education and Employment Services started studies to consolidate 
experiences and impacts of our employment services since 2010. Employability Assessment Tool (EAT) was designed 
to measure youth employability, to meet individual needs by specific services, and to review service effectiveness. 
Overall services strategies are planned based on vulnerable findings. 

 
Since 2010, with supports from local University, EAT was setup in a 2 years’ work-based mentorship programme for 
youth aged from 15 to 29. The first study was pre-and-post experimental and control group design. Ninety 
unemployed youth were assessed and the EAT was verified successfully. Twelve domains and different critical factors 
were located.  Up to 2017, seven more work-based models, with Job and Life Masters, completed.  Addition 120  
users completed the EAT. 

 

EAT was introduced to all users since 2014. Users complete EAT before and after our employment services. Till 2017, 
over 1,000 services users completed. In 2016, a representative community survey with stratified random sampling 
was conducted; around 2,400 senior forms secondary school students (aged 15 to 18) completed baseline assessment 
before leaving schools. Strengthens and weakness and the associations of the unemployed youth in our services and 
general students were found from the comparisons. 
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SH16-08 
UK Social Workers: Working Conditions and Wellbeing 
J. Mcgowan*

 

 
Abstract: UK Social Workers: Working Conditions and Wellbeing The recent UK Social Workers: Working Conditions 
and Wellbeing study paints an extremely worrying picture of ‘spun out’ social workers at risk of leaving the job they 
love through high demand and austerity cuts. They are often invisible while other public-sector workers get noticed in 
the media. If social workers are to continue protecting and supporting children, adults and families, they need good 
professional working conditions. 
A standout finding was that 52% of UK social workers intend to leave the profession within 15 months, this increases 
to 55% for social workers working specifically in children's services. The study also revealed that UK social workers are 
working more than £600 million of unpaid overtime. 
Making the connection between the two facts isn't difficult. The study went further, by shining a light on the chief 
reasons social workers gave for wanting to leave the profession such as high, unmanageable caseloads, a lack of 
professional and peer support and burdensome red-tape and bureaucracy came top for over 70% of social workers 
surveyed. 
Workshop Speaker Information: John McGowan is a Social Worker and a British trade unionist who is the current 
General Secretary of the Social Workers Union, the fastest growing trade union in the UK which has seem 
membership grow from its formation in 2011 to almost 12,000 paid members in 2018. John is also an Associate 
Lecturer with the Open University and teaches regularly on the widening participation programme, a post that he has 
been doing with access courses since 2004. John is also the Programme Tutor for the Open University Social Work 
Degree programme in Scotland. 
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SH16-03 
Not meeting conditional cash transfer conditionalities: The case of Chile´s Families Program 
T. Reininger 1,*

 

1School of social work , Universidad Andres Bello, Santiago, Chile 
 

Abstract: Since the mid 1990´s conditional cash transfer programs have rapidly proliferated in Latin America. While 
much has been studied in regards to the effects of CCT programs on reducing extreme poverty as well as their impact 
on human capital development, little research has examined the characteristics of families who do not meet program 
conditionalities. In order to contribute to this gap in knowledge, this presentation will present the results of a 
cuantitative study that sought to identify the individual, family and program variables associated with not meeting 
the school attendance and health control conditionalities of Chile´s Families program. Utilizing administrative data of 
families that entered the program between 2013 and 2016, the study found that families exhibiting greater levels of 
vulnerability were less likely to complete transfer conditionalities. These findings uncover an important contradiction 
in conditional cash transfer programs since, while seeking to guarantee social inclusion through human capital 
investment, they may in fact be contributing to greater exclusion. 
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Income, wellbeing, employment and poverty 
SH16-05 
An International Study Exploring Self-Care Practices of Social Workers: Implications for Practice, Education, and 
Research 
J. J. Miller*, Z. Poklembova, E. Grise-Owens 

 
Abstract: Social work plays a crucial role in the betterment of society and human well-being. This demanding role 
leads to particular challenges. Research suggests that social workers are at increased risk for a plethora of 
problematic conditions, including compassion fatigue, vicarious traumatization, secondary traumatic stress, and 
burnout. Against this backdrop, increasingly, the social work profession recognizes the need for more attention to 
self-care. The National Association of Social Workers (2008) issued a clarion call for self-care as “an essential 
underpinning to best practice” (p. 268). Likewise, the International Federation of Social Workers (2004) includes self- 
care as a core aspect of ethical practice. This increasing awareness is fostering a burgeoning self-care movement. 
Despite increasing recognition about the importance of self-care, a paucity of research explicitly examines self-care 
practices among social workers. To our knowledge, no published studies make international comparisons related to 
self-care practices. 
This exploratory study utilized the Self-Care Practices Scale to compare the personal and professional self-care 
practices, respectively, of social workers in one southeastern American state to social workers in the Slovakia. 
Findings suggest the personal self-care practices occur at a significantly higher rate than do professional self-care 
practices for both populations. Further, data indicate that social workers see a need for training for engaging in self- 
care. 
This presentation will elucidate pragmatic strategies for integrating self-care into social work training and practice, 
and is appropriate for practitioners, researchers, academicians, and policy makers. Participants who engage in this 
presentation will appreciate the need for attention to self-care; understand findings related to this study; and, garner 
pragmatic strategies for implementing self-care initiatives and pursuing further research. 
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Income, wellbeing, employment and poverty 
SH16-06 
The Effects of Transport Support Scheme on Unemployment in Hong Kong 
F. Sha 1,*, Y. W. Law 1, P. Yip 1 

1Department of social work and social administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: The Hong Kong Special Administrative Region (HKSAR) government has succeeded in decentralizing the 
population from the overcrowded urban area to the satellite towns since 1973. During this time, many low-income 
people have also relocated either voluntarily or passively to the new satellite towns for affordable private residences 
or public rental housing. The government originally expected manufacturing factories in urban areas to relocate to 
these new towns during suburbanization. However, factories mostly moved to Mainland China instead, while service 
jobs still clustered at the central business districts in Hong Kong, resulting in “Spatial Mismatch” between jobs and 
residents in new towns. People living in these areas may suffer from high travel cost for remote job opportunities and 
thus are more likely to be unemployed than their urban counterparts. To tackle this problem, HKSAR government 
launched the Transport Support Scheme (TSS) that provides transport allowance to job-seekers and low-income 
employees in four remote districts in 2007 to encourage them to stay in labor force. In this study, we evaluate the 
effectiveness of this scheme on reducing unemployment. A difference-in-difference model is used to compared the 
probabilities of being unemployed between residents in the eligible and non-eligible areas before and after the 
launch of TSS. We find that TSS has significantly decreased unemployment rate among residents living in the four 
eligible districts, especially among the low-educated and public rental house tenants, but not the youth. This study 
provides strong evidence for the effectiveness of the TSS, and casts practical implications for transport support 
policies in compact cities that heavily rely on public transport system. 
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Income, wellbeing, employment and poverty 
SH16-02 

 
Humanity is about to experience the greatest crises of all times.World polarization is greatly becoming a cause for 
concern.How do we fix it then. 
V. A. Chibili 1,*

 

1Unitrd Action for Women and Children, Kumba, Cameroon 
 

Abstract: 
Clearly, the woman is essential to human life, but her role involves for more than just bearing children. The mother is 
classified as the primary protector for each child’s health, education, intellect, personality, character, and emotional 
stability. 

One of the many functions of a mother is that she is the educator of her children. A child’s first words and pattern 
of speech are usually learned from its mother. 

Thus a person’s first language is usually referred to as the mother tongue. The mother generally spends more time 
with the children each day than her husband. In some countries, another challenge for many mothers is that they 
lack an education. The U.N department of Economics and social Affairs estimates that two thirds of the world’s 876 
million illiterates are women. In fact in Africa where we live, over 60¨% of the women are illiterate. Here; large 
numbers of men believe that educating women is unnecessary and no one would prefer an – educated bride. Boys 
are often given priority over the girl child. They are sent to school and prepare them to find better paying jobs. 

Also, the challenge of dealing with local customs. For instance in some countries a mother is expected to support 
such customs as the sale of young daughters in marriage and female genital mutilation- this to me is evil. 

Mothers have a great deal to do with the initial education of her children, “when it comes to stimulating a child’s 
intelligence and curiosity as well as developing his / her creativity, a mother’s role is vital” 

But how can this be achieved when the mother herself is uneducated. I believe you can’t give out something you 
don’t have. 

Yes it is true that “Educate a woman and you have educated a nation”. 
 
 

Vivian Aigona Chibili 
 

Disclosure of Interest: None Declared 
 

Keywords: dont buy bullets, buy food, I hear the sound of 3 billion footsteps,they want shelter they want peace, So 
much wealth yet am hungry 
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Linking Environmental and Sustainable Development 
SH12-01 
Green Care? An examination of the role of community gardens as a useful tool for social and environmental 
sustainability in social work 
M. Foreman 1,*

 

1Social Work & Social Policy, Trinity College, Dublin, Ireland 
 

Abstract: Overview 
The number of community gardens in the western world is growing – there are now 34 in Dublin alone, with an Irish 
national network of over 160 gardens. This presentation will review what is known about their use as a resource for 
social workers and the communities that they serve. Aside from a small number of student social workers’ theses, 
little has been written on the topic specifically in relation to social work practice. Green Care, an established 
international conceptual framework that incorporates a wide variety of activities in nature (Berget et al., 2010), will 
be used to examine the role of community gardens, particularly within Social and Therapeutic Horticulture, an aspect 
of Green Care. A review of the literature, and the presenter’s experience in developing an inner city garden in a 
socially deprived area in Dublin, will be drawn on to illustrate that community gardens are a potential social work tool 
for sustainability, empowerment, mental health and well-being. 
Thinking Globally, Acting Locally 
The move towards more sustainable lifestyles is no longer a matter of individual choice but requires collective action 
and responsibility (UNESCO, 1997). This presentation will argue that community gardens are a prime example of 
both. Situating community gardens within the framework of Social and Therapeutic Horticulture and Green Care, 
comparisons will be made with the United Nation’s Sustainable Development Goals (particularly Goal 3 - Good Health 
& Well-being, Goal 11 - Sustainable Cities and Communities, and Goal 12 - Responsible consumption and production) 
(UN, 2017); as well as with the IFSW’s Global Agenda for Social Work and Social Development and its aim of enabling 
people to live life sustainably through promoting community and environmental sustainability (IFSW, 2012). 
Ultimately this presentation will suggest ways that social workers can work with, and help develop, this growing 
trend. 
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Linking Environmental and Sustainable Development 
SH12-02 
Sustainable Development and Characteristics of the Community in Chinese Context 
J. Li*, Y. Aibing 1 

1China Association of Social Workers, Beijing, China 
 

Abstract: The Chinese government proposed to strengthen the construction of community governance system, 
promote the positive interaction among government governance, social regulating, and inhabitant autonomy. More 
organizations had taken part in the sustainable development in Chinese communities, and more exploration and 
experience of community construction have been found and update. 
There are three modes of the Chinese community construction and development. One is a top-down policy driving, 
the second is bottom-up local exploration, and the third is a middle power of the external support from NGO and 
social organizations. The three forces play different roles in different modes within the community construction. Top- 
down policy driving is the main method in urban communities’ construction. Generally, rural communities and small 
towns act spontaneously, traces of third force design promote the construction characteristics of the community is 
more obvious. 
No matter what kind of construction method communities take; warmer, livable, and convenience green 
communities are the common goal of all community construction. It is also the important goal of ruling party and the 
government of China in the new period. In different modes of community construction, social work was involved in 
some of them, and some are not obvious within social work intervention. But the values and professional concept of 
social work exist in different forms of various community construction modes, such as people-oriented, 
empowerment, resource links and activation. 
Based on sorting the community construction policy in China, this article attempts to analyze the different patterns of 
community construction, and display the attempt and Exploration on community construction in different areas of 
China, in the case that what significance the community construction could achieve from localization and multi-links, 
as well as the positive role of social work plays in the construction of sustainable community. 
Symposium Speaker Information: Ms Jin Li, the Executive Deputy Secretary-General of China Association of Social 
Workers 
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Linking Environmental and Sustainable Development 
SH12-06 
A political ‘green’ response from social work for an environmentally sustainable future 
C. noble 1,*

 

1Social work, ACAP, Sydney, Australia 
 

Abstract: This presentation explores the critical ‘discontents’ of capitalism and global neo-liberalism highlighting the 
ecological damages, natural disasters and social problems that have resulted from its rapid growth and what if 
anything a green social work response can achieve. As neoliberalism relies almost exclusively on unfettered 
economic growth from extracting the Earth’s limited natural and non-renewable resources to fuel energy and 
manufacturing products for mass consumption the emerging green response needs a strong political voice in 
addressing the current environmental and socio-political impacts. Social workers need to re-focus their practice on 
grass root activism, alternative economic models and maintain sustained criticism of capitalism to redress its massive 
industrial consumerism to protect human and non-human species and show a clear platform for action. Green social 
work has undertaken this challenge, but more debate and analysis is needed. 

 
Disclosure of Interest: None Declared 

 

Keywords: green social work, political response, sustainable future 



SHORT PRESENTATION Papers 

1253 

 

 

 

Linking Environmental and Sustainable Development 
SH12-04 
Inter-Organizational Collaboration in Disaster Management in the United States. 
H. J. Kim 1,*, M. J. Zakour 1 

1School of Social Work, West Virginia University, Morgantown, United States 
 

Abstract: Disasters such as Hurricane Katrina can disrupt social and cultural organization, and devastate community 
infrastructure. Although human service organizations have been involved in disaster response, little research has 
been conducted on types and quality of inter-organizational collaboration in disaster management. The purpose of 
the study is to better understand the recent evacuation experiences and types and frequencies of inter-organizational 
collaborations among Human Services Organizations (HSOs) serving persons with disabilities. 
A secondary data was employed for this study. The original study used a cross-sectional design, representatives of 
507 organizations (51% response rate) responded to questions about organizational services for persons with 
disabilities in disaster situations. Among the 506 organizations, 232 (47.2%) are HSOs and we examined inter- 
organizational collaborations. 
The results showed that about 138 organizations (60%) had experienced a disaster that caused people to evacuate 
the area. The study participations identified that city or county emergency management office would be the primary 
source for evacuation information in an emergency situations. Respondent answered that the single most important 
organizations in helping for a future emergency evacuation was police, fire or first responders (26.7%). In terms of the 
types of collaboration, 71% people responded that they have collaborated with police, fire or other first responders. 
However, a relatively small number of respondents answered that they have collaborated with school districts 
(24.6%) and business organizations (37.5%). Study participants also identified that information was the most 
frequently shared resources (79.3%) followed by facilities (56%); supplies (53%); personnel (50%); financial (22%). 
Implications to increase the preparedness of nonprofits for disaster response and disaster evacuations of persons 
with a disability were discussed. 
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Linking Environmental and Sustainable Development 
SH12-03 
A Community-based Approach to Promote Safe Disposal of Household Medicines in Shenzhen, China: Network 
Construction of Community’s Drug Safety Service 
Q. Zhou 1,*, Y. Wang 1 

1The Drug Safety Project Team, Shenzhen Association of Social Workers, Shenzhen, China 
 

Abstract: 
 

“Unwanted medicines can do great harm to the environment, that’s why all of us should dispose them properly”, said 
a resident in a local community. 

 
Pharmaceutical waste from domestic use is one of the causes of surface water pollution in China. Over the years, 
although the Chinese government has made legislations controlling medical wastes, how household medicines should 
be disposed is left blank and few residents are aware of the harm of randomly discarded medicines from their 
families. 

 

Therefore, in 2013, Shenzhen carried out the Network Construction of Community’s Drug Safety Service, aimed to 
build a supporting network of making safe disposal of unwanted household medicines. The project set collection 
boxes in Community Service Centers and established a QR code tracing functionality. The tracing system combines 
information technologies and environmental protection practices, made each box of collected medicine traceable 
from collection to final treatment, which are also visible to all residents. Over 2 years of pilot studies and 2 years of 
implementation, the number of service sites has grown from 15 to 670; 5.6 tons of collected medicines were 
processed with minimized environmental pollution. 

 
In this project, social workers act as health managers of the residents. Using professional methods, they made 
connection with healthcare organizations, provide educational programs and personalized healthcare services. By 
encouraging community participation, an interconnected supporting network is built, promote not only 
environmental protection, but also long term well-beings of the residents. 
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Linking Environmental and Sustainable Development 
SH12-05 
Environmental Sustainability in America: Long-term Efficacy in the face of Carcinogenic Risk 
S. Mirzaeian*

 

 
Abstract: Increasing the fines on corporate involvement with carbon-emitting practices is a level one intervention 
that is in current use and doesn’t address the problem of environmental risk. Government-mandated laws can 
condemn it a subjective option for companies to decide on whether it is more cost-efficient to adopt low-carbon 
emitting practices. What is more human-efficient and socially appropriate in terms of public health and safety? By 
allowing these practices to continue with mere fine implementation, policy-makers are profiting from corporate 
practices that are contributing to carcinogenic emissions and climate change and in turn, the conditions of 
communities residing within the area. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-03 
The effectiveness of the “Omoide Book (Memory Book)” made by citizen volunteers for people with dementia 
M. Yamamura 1,*, H. Kase 2 

1Department of Human Sciences, Waseda University, Saitama, 2Waseda University, Tokyo, Japan 
 

Abstract: Background： 

The number of people with dementia is rapidly increasing in Japan and there is an urgent need to create an 
integrated community care system which enables anyone, including those suffering from dementia to “age in place”. 
We have been organizing a citizen volunteers group named Peer Tokoro to support people with dementia and their 
family caregivers to continue living in the community. This is the research report about the volunteer activities of the 
“Omoide Book (Memory Book)” by multi-generational volunteers. 
Method : 
Citizen volunteers and university students who have priorly received lectures concerning dementia visited the adult 
day care centers in T-city near Tokyo weekly, and made one each of the “Omoide Book (Memory Book)” for the 
elderly people with dementia using the method of life review with photos. The “Omoide Book (Memory Book)” is 
designed so that it can be easily carried and be used practically in real life. 14 cases have been completed in total. In 
order to investigate the effectiveness, descriptive questionnaire surveys to volunteers and students, and interview 
surveys to the care staff and family caregivers were carried out. 
Result: 
1. The “Omoide Book (Memory Book)” decreases the stigma towards dementia and creates a friendly relationship 

between the people with dementia and citizen volunteers. 
2. The “Omoide Book (Memory Book)” lets the people with dementia recollect their identities and encourage them 

to speak about themselves. 
3. The “Omoide Book (Memory Book)” gives the care staffs an idea of the patient’s life history at the first 

assessment. It helps them to take “person centered care” toward the people with dementia. 
4. The “Omoide Book (Memory Book)” encourages the conversation between the people with dementia and the 

family caregivers. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-05 
Human Relationships At The Heart of the Social Services and Wellbeing (Wales) Act 2014 
A. E. hulmes 1,*

 

1BASW Cymru, Swansea, United Kingdom 
 

Abstract: The Social Services and Well-being (Wales) Act came into force on 6 April 2016 and delivers the legal 
framework for improving the well-being of people who need care and support, including Carers (who are given 
equivalent rights) and for transforming social services in Wales. The Act has a direct impact on people’s lives and its 
objectives are to address issues in demographic changes, increased expectations from those who access care and 
support as well as the continuing hard economic realities in a pre-Brexit Wales. The fundamental principles of the Act 
are: Voice and Control – people at the heart of decisions about their care and support; Wellbeing - measuring the 
success of care and support; Co-Production – standing alongside people in designing and delivering services and 
Prevention and early Intervention – increasing preventative services, co-operatives and social enterprise in the 
community. Social workers in Wales will implement the principles of the Act through ‘what matters’ conversations 
which are strengths based, solution-focused and underpinned by empathy, respect and dignity inherent in human 
relationships. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-06 
"IT'S YOUR FAULT..." - are blaming conversations ever useful? 
R. Mulligan*

 

 
Abstract: The research project completed 2016 explored the perceptions, experinces and responses of five family 
therapists, (some of whom were qualified social workers working in social work posts) when working with blaming 
conversations with clients. Participants were from a variety of statutory services including addiction, adolescent 
mental health and also private practice. Participants were interviewed and the transcripts were analysed using 
thematic analysis in the context of narrative research methodology. Findings although not generalisable due to study 
size, indicated the difficulties practitioners experince in navigating blaming conversations with clients, often 
experiencing competing impulses to both explore the content of the narrative and to simultaneously prohibit such 
dialogues fearing the damage such interactions can cause. Tracking the narratives of participants also suggested that 
conscious and explicit use of both the content and process contained in the blaming statements was an effective way 
to work. A further finding suggested that engaging with the exploration of loss appeared to engage participants in a 
potential process of loss as, developing new understanding and narratives, can require the relinquishing of long held 
and previously helpful narratives. Understanding this riak by practitioners may serve as a useful lens through which to 
consider blaming dialogue. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-02 
Co-composing an Aesthetic Self through Play in Life with dementia – A Community-based Participatory Research 
Project 
B. Li 1,*, R. T. H. Ho 
1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 

 
Abstract: Aesthetic experience is an essential element in human life in that it helps people organize life in a 
meaningful, coherent and lively way, and it serves as a realm for people’s authentic self to unfold and bloom. 
However, seniors with dementia (SWD) can be forcibly restrained from aesthetic experience and authentic self- 
expression in many contexts, as a result of ageism, bio-medical surveillance, malignant social psychology or other 
marginalizing mechanisms. This community-based participatory research explored how selfhood and aesthetic 
experience of SWDs are constructed in community services, as well as the possibility of improving this situation 
through group play. 18 residential SWDs and 20 community representatives, including institute managers, social 
workers, social work instructors, and community-dwelling volunteers participated in this 10-week study. In-depth 
interviews, reflexive focus-group interviews and videotaping were used to collect data. It is found that play, as a core 
human activity that connects individuals with their companions and gives meaning to life, can potentially provide a 
realm for spontaneous self-expression, authentic relationship-building and in-depth sense-making in life with 
dementia. Play brings aesthetic experiences to both SWDs and service providers, and in such interaction, an aesthetic 
self of SWDs, one that differs from the stereotypic and stigmatized patient identity, is constructed. Based on 
comprehensive qualitative data, this study provides a selfhood-centered conceptual model that transcends the 
deficiency-based model of dementia care. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-04 
The Effectiveness of Working in Vocational Network of Recovered on Substance Users' Retention in Treatment 
N. Babaeian*

 

 
Abstract: Introduction: Relapse prevention (RP) programs mainly focus on patients; however a patient’s workplace 
and communications with colleagues can also play an important role in RP. This research was conducted to assess the 
effectiveness of ex-addicts' Peer-Supported Vocational Network (PVN) on retention. 
Methods: A retrospective case-control study was conducted among PVN members (n=85) and substance users 
discharging from mid-term residential treatment centers (n=85) in Tehran, Iran. Case and control groups were 
matched for age, age of first use, duration of substance use and date of registration in treatment center or PVN. 
Rapid addiction tests were conducted for data collection and Chi-square and U Mann-Whitney was used for data 
analysis. 
Results: The majority of participants were single (44/1%) and 31-40 year-old (48/2%). The results indicated that there 
was a significant difference between case and control group in retention and abstinence duration. The case group 
reported four time more abstinence duration. 
Conclusion: PVN was an effective method for reducing the triggers in workplace and RP among substance users. 
Conducting the cost-effectiveness and clinical trial studies are suggested for more research. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-07 
For all the right reasons: Exploring social responsibility through field school participation 
M. Pauls 1,*

 

1Child Studies and Social Work, Mount Royal University, Calgary, Canada 
 

Abstract: A key aspect of post-secondary education is the development of a student’s personal and social 
responsibility (PSR), which can be facilitated through, but not limited to, experiential education, community 
development projects and international field schools. International field schools, in particular, are thought to 
contribute significantly to growth in students through hands-on experience and relationship-based practice. 
Motivations, relationships and experiences in the field, however, can greatly impact outcomes in students. The 
purpose of this study is to gain a greater understanding of the relationship between field school participation and 
students’ sense of social responsibility, both as a predictor and an outcome. Using a case study approach, data for 
this study will be collected through Mount Royal University’s India Field School, scheduled for the Spring of 2018. 
Students who participate in this field school are predominantly enrolled in the Social Work, Child Studies and 
Communications programs at the university, which is located in Calgary, Alberta, Canada. This presentation will 
discuss the preliminary findings of the study, specifically the quantitative and qualitative measures of social 
responsibility in students, pre-trip. As students will be returning from the field school in June 2018, post-trip surveys 
and qualitative interviews will be conducted in August and September of 2018. These findings are helpful to better 
understand the impact of study abroad opportunities that are being offered at a post-secondary level. With a growing 
interest in internationalization, universities need to ensure that they are not reinforcing hegemonic discourses 
around affluent westerners going in to save those in developing countries. This can ensure goals, such as the 
development of social responsibility, the building of socially engaged citizens and the implementation of relationship- 
based practice are actually being supported. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
SH19-01 
Helping boys explore their journeys toward adulthood: ‘Dynamic Group Mentoring’ - An alternative model for 
success? 

 

B. Joseph 1,*
 

1Western Sydney University, Sydney, Australia 
 

Abstract: The practice of mentoring is a widely used intervention model for Australian youth and young adults. A 
Mentor’s role often involves role-modelling particular characteristics and behaviour for the Mentee to emulate, as 
well as provide opportunities for reflection and growth in professional and personal capital for the Mentee. 
Mentoring programs are predominantly constructed as individually based, or in a minority of cases group-based. One 
emerging format in mentoring practice is called the ‘dynamic model of group-mentoring’, which is a unique 
combination of individual and group process. This alternative mentoring approach is designed to facilitate diverse and 
dynamic mentoring relationships, helping group members achieve their goals in a more socially inclusive and 
sustainable format. 

 

A community development project located in the Penrith region of Greater Western Sydney called the ‘Building 
Young Men’ is a mentoring program that has engaged with this model of dynamic group-mentoring. The project aims 
to create a safe and socially inclusive environment for a group of teenage Mentees to discuss the challenges of 
adolescence and their experiences of growing into adulthood. There is a paucity of research literature around this 
emerging model of dynamic group-mentoring and the potential personal and social impacts it may create. This paper 
aims to provide opportunity for greater exploration into this under-researched space, using the Building Young Men 
mentoring program as a case study. The paper will outline the purpose and functionality of this program, and provide 
insight into how the alternative model of dynamic group-mentoring enables boys to explore what it means to become 
a man in a safe, sustainable, and socially inclusive way. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
S065-SH-06 
The Future of Gerontological Social Work: Migration and Solidarity 
E. Özmete*

 

 
Abstract: The rate of elderly population increases day by day in Turkey as it does throughout the world. In Turkey the 
rate of individuals aging 65+ is 8.3%, where the median age is 31.4 and the life expectancy at birth is 78 years. The 
fast growth in the elderly population in Turkey requires revision of the elderly welfare policies and elderly care 
services. Increase in the elderly population requires rethinking of a range of elderly welfare issues from pension 
policies to care services, from age-friendly cities to elderly’s participation in society and technological of adaptation. 
Considering that Turkey has recently become a destination for refugees, the elderly foreigners also benefit from the 
elderly care services. Turkey has faced to an unprecedented international migration and asylum-seeking movements 
recently. The refugees have been benefiting from the social welfare state services without being excluded and based 
on social inclusion approach and solidarity. Elderly constitute a significant part of those population groups in need of 
service. Recently, mostly the Syrians arrived in Turkey in the scope of forced migration. Currently there are 3.2 million 
Syrians in Turkey, approximately 60 thousand of which are individuals aging 65+ years. The elderly refugees suffer 
increased fragility due to their detachment from their social environment, lack of information as regards the social 
structure and environment of the country of migration, difficulties in harmony between the individual and 
environment, increased likelihood of a passive elderly period of life, discrimination, and language barrier. The 
significance of social work in prevention of such fragility and social exclusion, and reconstitution of sympathy for 
refugees in place of xenophobia cannot be denied. This presentation will discuss new areas of struggle for 
gerontological social work, in the scope of increasing elderly population and increased migration movements, in 
terms of value, knowledge, and practice. 
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Rights of Families and Children 
SH21-12 
From ignorance to helplessness – Voices of the parents of the dyslexic children in the process of searching for help 
J. Y. S. Lo 1,*

 

1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: According to the International Convention on the Rights of the Child, all children are given the right to a 
family. Parents have the power to ensure their children's right are being respected whatever in education, 
development, health or safety. In schooling, it suggests that parents give their children "all the knowledge and 
training necessary for living in a society…" According to Bronfenbrenner ecological theory, the adaptation of an 
individual was subject to the interaction with the surrounding systems. The current study hopes to identify the 
difficulties faced by the parents in helping their children in the schools in related to the surrounding systems. Three 
focus groups with over 30 parents were organized for in-depth interviews. The results revealed all parents faced 
helplessness towards the education system with high demand on the homework writing. The parents obtained rare 
support when they noticed the initial symptoms of dyslexia of their children. They faced a lot of difficulties in 
searching for the appropriate resources for assessment. Even the assessment was confirmed. Their rights to know 
what exact treatment their children undergo or the progress was not emphasized unless the parents actively exert 
pressure on the school personnel. The study proposed the involvement of the parents in handling the children with 
dyslexia with sufficient information and resources support were necessary to help early identification and 
intervention. 
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Abstract: The purpose of this article is to introduce the support contents and outcomes for protecting the rights of 
the children in ChildFund Korea, as a member organization of ChildFund Alliance and is one of South Korea's 
representative NGO(s) since the year of 1948. To do this, the contents and major outcomes in the activity of 
defending the rights of the children in the foundations were arranged through secondary materials such as 
publications by ChildFund Alliance and by ChildFund Korea. 
The ChildFund Korea is carrying out the various programs and campaigns relevant to the rights of the children 
through implementing service and infrastructure focusing on the rights of the children based on UN CRC(Convention 
on the Rights of the Child), and has performed the advocacy activities based on the rights of the children through 
diverse practice methods. The advocacy activity in child advocacy center can be examined largely in four aspects of 
environmental improvement, policy improvement, recognition improvement, and child participation. 
The following are the main results in the activity of supporting the rights of the children through this activity. First, it 
is the improvement in policy. Actually through the child advocacy activities and campaigns, ‘by-law pertinent to 
preventing child abuse(Seoul)’, ‘by-law pertinent to guaranteeing the child's right to play(Jeonnam)’ were newly 
enacted. Second, it is the implementation of advocacy cooperation system within community. Third, it is the 
connection of various resources within community. 
On the basis of this, the aim was to suggest directivity available for promoting the child right advocacy even in 
international society as well as in the country through proposing diverse activity cases and outcomes on supporting 
the rights of the children. 
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Abstract: 
Sexual violence is on the agenda of discussion throughout society, in the Amazon, in Brazil and in the world. The 
constant violation of children's rights is visible, including cases of sexual abuse and sexual exploitation had been 
disclosed by media. Sexual abuse has always existed in relation to childhood and adolescence. The Unicef (2014) 
report, based on 190 countries, found that around 120 million girls under the age of 20 were forced to engage in 
sexual intercourse or other sexual acts worldwide. In Brazil, according to Dial 100, there are three complaints of 
sexual violence against children per minute. The State of Amazonas has been a constant focus of national and local 
news on cases of pedophilia and violation of the sexual rights of children. Therefore, it is necessary to have a child 
protection network that prioritizes prevention. This text reflects the experience of Social Work teachers and 
academics with high school students from a public school in the city of Manaus - Amazonas, where workshops were 
performed on topics related to sexual violence prevention, focusing mainly on sexual abuse, child sexuality, sexual 
exploitation and children's rights. The activities developed provided an interaction between the Federal University of 
Amazonas and the reality experienced by secondary students. The main product of this work was the creation of 
thematic workshops with secondary students and the production of a primer on sexual violence in children and 
adolescents whose contents were conceptions of sexual violence, modalities, risk factors, forms of denunciations and 
child protection network 
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Child and Worker Level Predictors of Exit from Foster Care 
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Abstract: Background: The child-level factors that promote foster care exit are well-researched (Akin, 2011; Cheng, 
2010, Pritchett, Gillberg, & Minnis, 2013; van Santen, 2010; Yampolskaya, Armstrong, & Vargo, 2007). However, little 
is known about the influence of the case worker’s characteristics. In response to this gap, this study examined 
characteristics of both the child and worker in a model predicting foster care exit. 
Method: This study focused on secondary data from a foster care agency that served several counties in the United 
States. The outcomes of 1003 foster care cases were tracked over a seven-month timespan. Variables included 
characteristics of the child, the child’s experiences in care, and child’s case manager. Logistic regression was used to 
analyze the relationship between these characteristics and the odds of exiting foster care. 
Results: The logistic regression model demonstrated sufficient goodness of fit, as indicated by the Hosmer-Lemeshow 
test. Seventy-six percent of the cases were correctly classified by the model. Children were significantly more likely to 
exit foster care if they had been in care for longer than a year and if they had a case manager that left the agency. On 
the flip side, exit was less likely for Black children, children with a case manager who was a trainee, and children who 
had two or more placement moves during care. The child’s gender, age, and Latino ethnicity were not significant 
predictors. 
Conclusion: These results point to the relevance of worker-level characteristics, but also indicate that the 
relationships are complex. Further research is needed to identify why children are more likely to exit when workers 
leave their positions and less likely to exit when workers are trainees. In particular, we need to understand whether 
the slower pace indicates greater care and higher quality case management and how agencies can shape these 
characteristics for the benefit of foster children. 
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J. Zhou*

 

 
Abstract: With the rapid development of industrialization and urbanization, a large number of young people in rural 
areas swarm into the city. As a result, great quantities of elderly people are left behind in rural areas. The large 
outflow of rural youth labor force makes the traditional family pension function weakening gradually. The rural social 
old-age security system has not been fully established. The aging of rural China is more seriously than the city. Under 
the background of population aging and social transformation, the problem of the care of the elderly left behind in 
rural areas is becoming more and more serious. We try to construct the operational framework of the factors 
affecting the desire of rural elderly left behind, which is suitable for China. On the basis of it, this paper focuses on the 
willingness of the elderly left behind in rural areas and its influencing factors. We hope to have a deeper 
understanding of the needs of rural elderly and to provide suggestions for the formulation of relevant policies. We 
want to improve the rural elderly living situation. Our study is based on the monitoring data of health services for the 
floating population in 2015. The study finds that most of the rural elderly left behind hope to be taken care of and 
they want to rely on family support. Age, marital status, education level, health status, loneliness, the number of 
children, the level of economic support from their children, children's daily care, the region will have a significant 
impact on the will of rural elderly left behind. The elderly who are older, have no partner, have poor health, have 
children with higher levels of economic support prefer to be taken care of; the elderly who are educated, often feel 
lonely, have children can not provide timely care or don't need children to take care of prefer to look after 
themselves; people of central region prefer to look after themselves; people of western region prefer to be taken 
care of. 
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Abstract: Objective: To explore the common myths of child sexual abuse held among the Chinese. Method: Both 
qualitative and quantitative data were collected in the course of the study. In qualitative phase, semi-structured 
interviews were conducted among a sample of 26 parents in Beijing. Based on the results of this qualitative phase 
and instruments used in previous studies, the research then moved to a quantitative phase where a questionnaire 
was developed and a survey was conducted. 354 undergraduate students from 15 universities or colleges in Beijing 
were selected as research participants. Findings: These myths include: (1) CSA incidents are rare in Chinese society 
and families; (2) CSA must involve physical contact with the child’s genitals; (3) sexual activities between children 
cannot be CSA; (4) children living in rural area or poor families are more likely to be sexually abused than their peers; 
(5) boys would not be sexually abused; (6) CSA perpetrators are old man with metal health problems; (7) teenagers 
should be blamed if they were sexually abused; (8) abused children cannot recover from their experience; (9) CSA 
incidents should be kept as secrets and should not be reported to police. Discussion: Efforts should be made to 
demystify these myths. Public-involved CSA prevention should be developed and that CSA prevention education 
should be a key part of these initiatives. 
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Abstract: The purpose of this study is to explore the adults' perception between South and North Korean towards 
children's rights. To fulfill the children's rights, it's essential to have an awareness of adults make it possible, and the 
perceptions are influenced by cultural background. This research focused on South and North Korean. They had been 
under same history and culture over 5000 years before the division, South Korea as democratic nation and North 
Korea as socialism. 
My research question is how different between South and North Korean adults' perception towards children's rights. 
A total of 144 South Korean adults, 143 North Korean Refugees adults reseponded to a survey. The results showed 
that South-North Korean both have positive attitudes about children's rights. Yet, South Korean adults think that the 
children's rights are not fulfilled as much as its importance. North Korean adults think that the children are enjoying 
their rights as much as its importance. South Korean responded that it is important for children to have the rights to 
medical care, protection from any form of hazard and respect from other person. North Korean also responded that 
the rights to medical care and protection from hazard is important. Otherwise, they responded that the right to have 
own name, unite with own parents, and right to education differently from South Koreans. Interestingly, South-North 
Korean think that the situation of the parents' divorce, express opinions on paper, choosing own religion and keep 
own diary, the children have the right to self-determination. On the other hands, the situation of the hospital, 
watching TV, vote the political leaders and work for money, South-North Korean shows same perception supporting 
adults. South - North Korean have same way of thinking about whose rights could be more supportive for the each 
situation. Findings from this research is two Korean people still have common perception regardless of different 
culture. 
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Abstract: Title: Parenting without a home: an intersectional approach 
Housing is a basic human right for all people, including families and children. However, worldwide there are millions 
of families and children who are homeless and billions who lack adequate housing. This presentation takes an 
intersectional approach to homelessness and parenting to acknowledge unequal power relations and intersecting 
social inequalities and argue for social justice and social change. It draws on a small pilot study that gathered the 
perspectives of service providers in urban and rural South Australian services about the intersecting influences on 
parenting whilst homeless. 

 

Disclosure of Interest: None Declared 
 

Keywords: Parents, homelessness, intersectionality 



SHORT PRESENTATION Papers 

1272 

 

 

 

Rights of Families and Children 
SH21-06 
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Abstract: The United Nations’ Convention on the Rights of the Child (CRC) is one of the most universally accepted 
treaties in the world. The CRC establishes innate and inherent rights of children, including rights pertaining to their 
ability to participate in decisions directly affecting their wellbeing. While prior literature has examined the role of the 
CRC and social work in child welfare, juvenile justice, and other violence and child abuse prevention contexts, there 
remains a need to examine the CRC and its implications for child and adolescent mental health treatment. In the 
United States (U.S.), social workers play a substantial role in providing mental health services to children and 
adolescents. While the U.S. still has not ratified the CRC, social workers’ practice with children and adolescents should 
be based on the principles set forth in the CRC. Currently, the extent to which children and adolescents’ voices are 
heard and respected in their own mental health care is largely unknown. Furthermore, the level of self- 
determination, a key value in social work practice, afforded to children and adolescents in regards to their own 
mental health treatment planning needs to be thoroughly evaluated and discussed. This presentation begins to 
address the gaps in the literature by discussing the CRC and initiates a discussion on how the CRC influences social 
worker practice with children and adolescents in community mental health settings. Implications of the CRC in 
relation to child and adolescent mental health treatment planning in the U.S. are discussed as well as global 
implications. 
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Abstract: Predictive analytics may be used to identify the characteristics that predispose individuals, families, and 
groups to child maltreatment, yielding a risk score. The score may then be used to flag individuals and families at risk 
and provide early intervention to prevent abuse. “Learning” models are adaptive to new data and can even leverage 
protective factors against risk. Such models are invariably more consistent and reliable, targeting much more 
precisely data relevant to the population of interest than the other two systems. Predictive analytics are more 
transparent, reliable, user-friendly, and cost-effective than traditional means of identifying risk for child 
maltreatment, and can serve as a check against errors in consensus-based and actuarial systems. They may also 
correct for systematic racial/ethnic biases in modeling. 
Symposium Speaker Information: Ethan Haymovitz, DSW Candidate 
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Abstract: The study assessed, based on the perceptions of Victim-Friendly Court (VFC) professionals in Marondera 
District, the extent to which child protection policy and legal frameworks in Zimbabwe have impacted the 
management of Intrafamilial Child Sexual Abuse (ICSA) in the country. Questionnaires were administered to 25 
professionals from 13 VFC agencies in Marondera, while one-on-one interviews were conducted with 15 key 
informants who included ICSA survivors and their caregivers as well as key community child protection committee 
members. All 40 participants were purposively selected. Data was analysed manually using thematic, descriptive and 
document analyses techniques. The study revealed that Zimbabwe’s VFC uses a combination of prevention, 
protection, treatment and support interventions to manage ICSA, and that its mandate is guided by key child 
protection policy and legal frameworks, particularly the National Action Plan for Orphaned and Vulnerable Children 
and the Children’s Act (5:06). The policy and legislative mechanisms are perceived to have resulted in increased 
awareness of ICSA, realization of effective results, increased reporting of ICSA and enhanced coordination among VFC 
agencies. However, the same frameworks are perceived to be fraught with gaps and inconsistencies, and are too 
prescriptive, incoherent with the National Constitution and international child rights standards, and poorly resourced 
for effective implementation. All this has negatively impacted the management of ICSA. Therefore, the Government 
of Zimbabwe, in partnership with civil society, should consistently review these systems to make them responsive to 
the ever-evolving factors associated with ICSA. Alignment with the National Constitution, full domestication of global 
child rights instruments, and routine collection of better statistics for evidence-based policy- and decision-making, 
and for better monitoring of progress and evaluation of outcomes, are necessary for positive results. 
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Abstract: Background: Though the effects of case manager turnover are rarely tested in child welfare research, some 
researchers assert that turnover is harmful (Strolin, McCarthy, & Caringi, 2006). A small number of studies have 
supported this assumption (Flower, McDonald, & Sumski, 2005; Strolin-Goltzman, Kollar, & Trinkle, 2010; Williams & 
Glisson, 2013). This study builds on the existing literature and adds the social worker’s perspective to this important 
discussion. 
Method: A qualitative method was employed to gather social workers’ perceptions of the effects of turnover in the 
child welfare field. Social workers serving as case managers in a child welfare agency participated in three focus 
groups. The sample contained 29% of the agency’s case managers (n=10). Responses were solicited using a semi- 
structured set of questions, one of which focused on the effects of case manager turnover. Inductive coding was used 
to identify themes in the responses. 
Results: The study yielded four primary themes that characterized the effects of turnover. These themes include two 
intermediate effects and two long-term effects. On the intermediate level, the social worker taking over the case has 
difficulty in identifying all of the relevant case information. In addition, the transition poses a challenge in 
building/maintaining positive relationships with the clients. In the long-term, these difficulties result in effects for 
both the clients (delays in achieving permanency) and social workers (reduced morale). 
Conclusion: These results support the hypothesis frequently found in the literature that turnover has negative effects 
in the child welfare field. However, the results also point to mechanisms by which one negative effect might be 
minimized. Specifically, enhanced recordkeeping may prevent some of the difficulties in identifying all relevant case 
information when taking over a case. Thus, this study has implications that may support improved practice in child 
welfare settings. 
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Abstract: A study of Poor Housing gives the effects to child development 
Abstract 

This study is that poor housing is effecting to child development. Owing to the article of 27 "Adequate standard of 
living" in UN conventions on the rights of children, it says "You have the right to food, clothing, a safe place to live 
and to have your basic needs met. You should not be disadvantaged so that you can't do many of the things other 
kids can do". 
ChildFund Korea, as a child advocacy Int'l Ngo for children around the world, Child Welfare Research Institute has 
surveyed thru 303 children who live in Kyong-gi Province, South, Korea concerning with children's residence in poor 
housing and ordinary housing respectively. 
The independent variable is poor housing and dependent variable is child development. And Manipulative definition 
of poor housing is explained by number of room, type of house and deficiency of housing. The subordinate variables 
under dependent variable of the child development include physical health, cognitive development and psycho-social 
development. 

Physical health means of weight, height and degree of obesity, Cognitive Dev means accomplishment in National 
lang. English, Math Social-education and science. Psycho-social dev includes aggression, depression, and anxiety. 
Child deficiency is utilized UNICEF indicators of OECD. Self-regard means dignity and competence of child. 
As a result of this quantitative analysis, in comparison of poor housing and ordinary housing, the children living at 
poor housing have been lower in all the three dependent variables by frequency, cross-tab, co-relation, regression 
analysis etc. thru SPSS. 
As a conclusion of this study, the agencies, Ngos, and public institutes which have accountability of child development 
should support and provide proper residential house and place for the children dwell in poor housing. 
Workshop Speaker Information: Dr. Eunjung Kim has worked more than 34 years in Child Fund, Korea, child welfare 
field in Korea master degree in Social Welfare and Ph, Degree in family therapy. 
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Abstract: Unpaid Family Carers often experience inadequate recognition of their unique and crucial role in keeping 
their care recipients well and at home, and in sustaining the national and international infrastructures of health and 
social care. 
This paper argues that Social Work as a profession occupies an ideal location to advocate for and empower unpaid 
Family Carers. Little has been written to date about this potential, in part as there remains some ambiguity at a micro 
(individual) level as to who the primary client is and indeed can be – the cared-for person or the Family Carer? 
Furthermore, Social Work has become more enmeshed in increasingly statutory-based responses to perceived 
vulnerable populations (child welfare, elder protection). 
We posit that Social Work in all its guises, both statutory and non-statutory, in both named Social Work roles and in 
less professionally delineated roles, has the potential to be significantly more impactful than it is currently in 
promoting the well-being of Family Carers. 
The recent inclusion of a specific Family Carer needs assessment in the wider InterRAI® suite of assessment tools is 
used as an example of where Social Work can usefully input into a new way of valuing and partnering with Ireland’s 
360,000 Family Carers, thus giving expression to the 2012 National Carers Strategy (Dept. of Health, 2012). The 
potential positive impact of such assessments on Family Carers is wide and varied, particularly in reducing stress and 
depressive symptoms (Guberman et al., 2003; Becker et al., 2005; Kwak et al., 2011). 
We also present the work of a small not-for-profit Family Carer organisation, with its social work-qualified senior staff 
members, which both demonstrates and argues for a macro Social Work intervention that seeks to deliver real 
improvements in the lives of Family Carers at local, national and global level. 
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Abstract: The purpose of this study is to explore experiences of parents participants in communal cooperative 
childcare at community family centers. In the late of 1980s, some pursued alternative childcare at their community 
and tried to form the communal cooperative childcare, unlike the public and private childcare system in Korea. 
Recently, the communal cooperative childcare model is spreading as alternatives of childcare and as a community 
movement by active support of the state. To understand these cooperative childcare practices of participants’ 
motivation, process and constraints, this study is conducted In-depth interviews for parents who had experiences 
cooperative childcare at the community family center in Cheonan. 
The results showed that participants experienced positively – getting and sharing the information of childcare, 
decreasing their stress of child rearing, forming the relationship among cooperative childcare members and 
extending the membership as social family and the community consciousness ultimately, On the other hand, the 
members have generally faced difficulties in maintaining parent-parent and parent-staff relationships through 
effective communication. These conflicts are based on the difference in perspective gap in individual-orientation and 
communal-orientation between participants on proper cooperative childcare. Therefore, we need to consider that 
citizenship and community based education is constructed with conflicts, differences, and multiplicity in cooperative 
childcare practices. 
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Abstract: Under the concept of a community of practice, the presenters will describe efforts to bring together social 
work practitioners through a model that focuses on a reciprocal relationship with universities and the community. 
The discussion will include: priorities and objectives and bridging challenges that are present in island/rural 
communities. 
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Abstract: This study explores the socioeconomic and institutional factors that affect Latino/a students in high school 
that ultimately restrain them from becoming aware of and attending an Ivy League institution. This project intends to 
use Radical Theory to interrogate the enrollment of Latino/a student in the Ivy League schools Harvard University, 
Princeton University, and Columbia University. Retrospectively, I will investigate Latino/a high school students’ 
perceptions on attending an Ivy League school, what it takes to gain acceptance to attend, and the significance of 
Latino/a representation in Ivy League Institutions. The techniques of academic awareness administered by high 
schools to the students, if any, about Ivy League institutions shall also be examined in order to understand what 
frameworks are used to support students in higher education. Ivy League institutions are often viewed as the most 
prestigious schools of higher education in the nation, thus offering a sense of social elitism that has historically 
excluded the Latino/a collegiate community. Still, the numbers of Latinos applying and attending Ivy League 
institutions are low compared to the white student and other minority group demographics. Given that the Latino 
population will increase by 2043 and become the largest minority in the United States, I believe the paradigm of 
Latino/a student achievement shall also shift and must be examined by college-bound Latino/a students, instructors, 
and recruiters, for it can unlock the underlying causes for the lack of motivation from the students that can later be 
used as a pragmatic tool to progress Latino/a attainment in Ivy League institutions. 
Symposium Speaker Information: Andres Rodriguez 
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Abstract: This paper attempts to demonstrate the importance of capacity building of the para- professionals in 
community based corrections for enhancing family and child welfare as a crucial factor in providing in- service 
training as a responsive methodology in community based corrections to enhance the best practices. The Diploma 
programme in community based corrections initiated by the National Institute of Social Development has been 
engaged in this noble task of training quality personnel knowledgeable in the best practices and field work skills on 
community based correction and its best practice. 
To protect the families and children and enhance best practices, National Institute of Social Development with 
support from department of community based corrections initiated a Diploma programme in community based 
corrections to enhance and update the knowledge, skills, attitudes with right mind –set of the work supervisors 
employed at the department of community based corrections. 

 
This study based on reflective practice illustrated the effectiveness of curriculum of in-service training programme as 
a tool to enhance the capacities of the relevant officers in Sri Lanka. The data for the study was obtained from 
participants and coordinator through class room discussions and key informant interviews. This study showed that 
use of appropriate tailor- made curriculum and field practice manual by the officers during the training was very 
much dependent on the provision of appropriate administrative facilities, passion, teaching methodology that 
promote capacity to involve best practices. It also demonstrated further the fact that professional social work 
response, strengthening families within legal framework was very much grounded in the adoption of proper skills 
imbibed through training in appropriate methodology practiced in the field under guided supervision. 
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S. R. Simon 1,*, T. Kilbane 1,*, E. B.-O. Stoltenberg 2 

1School of Social Work, Loyola University Chicago, 2Erikson Institute Center for Children and Families, Chicago, United 
States 

 

Abstract: Group work has long been recognized as a core practice modality within the profession of social work. 
Within social work education, however, group work’s prominence has declined significantly. Simultaneously the 
demand for group work in a wide variety of practice settings has expanded greatly - in large part due to third party 
reimbursement requirements by insurance providers. Warnings about the impact of this disparity are becoming 
increasingly more frequent. 
This presentation reports the findings of a national survey of accredited U.S. masters-level social work programs 
regarding their group work offerings and opportunities. Areas of inquiry include: a) required and elective courses in 
group work; b) concentrations/specializations in group work; c) social work faculty expertise and involvement in 
group work research, d) faculty connections with group work professional associations; e) efforts to link students with 
professional group work associations; f) group work expectations in field practicums; g) continuing education 
opportunities in group work for field supervisors; h) online/hybrid online group work course offerings; i) links 
between institutional characteristics and group work offerings; and j) faculty members’ perceptions of the state of 
group work education. The survey findings confirm the diminished role of group work education within masters-level 
programs. Findings are discussed within the context of contemporary social work education and practice, and the 
global imperative for effective group work methodology at this critical juncture in social and economic disparity. 
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Playing With Privilege: Methods for Educating Critical Social Workers 
V. Meijer*

 

 
Abstract: In the contemporary world of today there are institutional and structural inequalities, which call for the 
social work profession to reconnect with the historical mission of social justice. However, social workers seem 
reluctant to asses and or confront political dimensions of practice. Schools of social work are using knowledge 
transaction and reflection to create distanced professionals who are observer-neutral and context-free. Analysing the 
society, politics and/ or privilege are essential elements that need to be incorporated in education, since they bring 
partiality and subjectivity to the knowledge learned and thus focusses on understanding the root causes of problems. 
Understanding privilege will lead students to become able to centre the (narrative of the) service user, as is essential 
in developing Anti Oppressive Practices and developing sustainable practices. 
After a thorough analysis of social workers education and to fill the gaps in interventions, recommendations will be 
made. The presentation will focus on providing recommendations intended to guide social worker educators with 
methods to enhance learning about privilege, power, classes and structures in society. The method ‘Playing with 
Privilege’ will be introduced, a board game which invites students to experience privilege and disadvantaged 
positions in contemporary society. Moreover the ‘Migration court’ will be presented in which students take on 
different roles in integration processes. To truly enhance understanding of lived experiences in poverty, students can 
be asked to live on a budget for 2 weeks. Another recommendation is to organize ‘human libraries’ with 
disadvantaged groups to discover and discuss life stories. 
The presentation will showcase pictures of the methods to inspire social work educators to replicate it with their 
students, being a starting point for learning critical approaches. After the presentation, guests are welcome to receive 
a (digital) hand-out of the methods. 
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Critical disability studies in social work classroom: Troubling notions of help and care 
Y. El-Lahib*

 

 
Abstract: In this presentation, I offer some reflections based on two recent experiences teaching elective critical 
disability course to joint graduate and undergraduate social work classes. The presentation is inscribed under the 
Conference theme of “Strengthening Education to Meet the Needs of Communities”. My reflections stem from the 
challenges and opportunities I stumbled upon during the entire process of teaching these course. Beginning with 
course development and design, I reflect on the tensions I faced to balance between required learning objectives as 
outlined by social work accrediting bodies and key principles that shape my critiques of social work’s orientation to 
professional practices on disability issues. Added to this mix is the institutional pressure to meet neoliberal 
expectations of higher education as a production place of the presumably prescribed “competent, effective and 
reliable” practitioner. Moving to discuss how the courses unfolded, I reflect on my own learnings to balance between 
my own value system as a disability activist and the tensions I faced in my role as an educator trying to trouble issues 
of help and care, that continue to shape social work theories and practice approaches with people with disabilities. I 
conclude by outlining some of the challenges and opportunities that I feel could help incorporate critical disability 
thinking into social work practice and pedagogy. Throughout this discussion, I share strategies I used to facilitate 
classroom dynamics and discussions. These strategies opened the space for an engaged learning process that 
highlighted the need for theoretical and philosophical conversations that must take place between social work and 
disability studies to shift professional practices towards critical approaches to working with people with disabilities. 
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The Challenge of Sustaining Social Work Fieldwork Educators: A Dublin-Based Pilot Study 
B. Donnelly*

 

 
Abstract: Background 
In September 2015 the presenter was awarded a 1H from University College Cork in respect of his MA ‘An Exploration 
of the Motivations and Challenges that Impact on Practice Teachers sustained involvement in Fieldwork Education’. 
This research was motivated by the dearth of research around the experiences of social work fieldwork educators 
both nationally and internationally. This is despite authors such as Bogo (2005) and Lefevre (2005) asserting that field 
work placements are the most memorable aspect of social work education. Internationally, the sourcing of high 
quality field work placements is an ongoing issue which is compromised by ambivalence around social workers 
provision of such placements. This in turn can significantly compromises social work students’ ability to meet the 
needs of communities given the dearth of choice of fieldwork placements available. 

 
Presentation 
This presentation presents findings from my conducting of qualitative interviews with 8 Dublin-based practice 
teachers. The findings represent the precarious position that practice teaching occupies in social work education. 
Despite a high level of commitment to the activity, the participants role in social work education was compromised by 
their own substantive work commitments and an inconsistent level of agency support. 

The study identifies that high level of commitment and social work proficiency required of fieldwork educators in 
order that they best equip their social work students to meet the needs of the communities where they will work in 
the future. 
This presentation will also critique the growing managerialism that prevails in social work agencies, and its narrow 
focus on competence-based approaches. It will highlight how such education may not fully prepare social work 
students to meet the need of future communities in which they will work. 
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The Effectiveness of Family Development Session as a Core Component of the Conditional Cash Transfer Program in 
Laurel Batangas, Philippines 

 

B. M. Macaraig 1,*
 

1Municipal Social Welfare and Development, Local Government Unit of Laurel, Batangas, Laurel, Philippines 
 

Abstract: This study generally aimed to assess the effectiveness of the Family Development Session as a Core 
Component of the Pantawid Pamilya Program- The Conditional Cash Transfer of the Philippines in the Municipality of 
Laurel, Batangas as Basis for an Action Plan. It also intends to assess and analyze the regular community participation 
and capacity building of every household beneficiaries in becoming more productive and responsive to meet basic 
family needs and performing parental roles and responsibilities particularly in education, health and nutrition and 
attendance to regular Family Development Session. 

 
The cash grants from the government become necessary as it operates as a means for the poor to alleviate their 
adverse condition. But, in exchange, the Family Development Session became a tool of educating the beneficiaries as 
it was intended to furnish the recipients with knowledge and skills that are important to their everyday lives. Breaking 
the intergenerational poverty cycle is not easy as perceived by other people considering the government and the 
implementers invest on health and education of the children beneficiaries due to emerging problems in the country 
like gender bias, increasing mortality rate, unimproved maternal health care, and unachieved universal primary 
education. 

 

The program has succeeded through regular family development session resulted to appropriate action planning to 
ensure the effectiveness of the program. Learnings from Family Development Session helps beneficiaries on 
becoming empowered and self- sufficient. 
Symposium Speaker Information: The author is a Graduate of Bachelor of Science in Social Work at Centro Escolar 
University, Manila, Philippines and finished her Masters in Public Administration at Polytechnic University of the 
Philippines. Currently, she is taking her Doctor's in Public Administration at the same school where she took up her 
Masters 
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Right to Access Quality Education in Dhule District(India) 
A. N. Zari*

 

 
Abstract: Education in Dhule (INDIA) 
According to the 82nd Amendment of Article 21 A, education is a fundamental right of every child between the age 
group of 6 and 14 years. The right to education is not just access to education, but also the right to receive quality 
education. 
This paper presents the findings of the research study conducted in Dhule rural. The study focused on 3 out of the 4 
Talukas of Dhule District viz. – Shinkheda, Shirpur and Dhule (Rural) to understand right to access and quality 
education in primary level schools. Data was collected from 12 randomly selected primary schools from the 3 Talukas 
to study the present status of primary education in co-relation with quality and access to education, to understand 
the quality issues present in primary schools of both private as well as government schools. 
Of the schools studied, 41.66% schools do not have benches to sit and digital infrastructures facilities were absent. All 
the schools had separate toilets for boys and girls, however, 83.33% schools do not have clean useable toilets. 
All the schools answered that they have water facility, but 66.67% schools do not have clean drinking water, 84% 
schools do not get benefit of development funds. 
66.66% children migrate with their parents for work,In 58.33% schools students of 2 different classes sit together in 
one class, 66.66% teachers used charts, marbles, models for teaching, 58.33% schools face challenge in terms of 
implementing quality education due to lack of funds, 
58.33% schools teacher expressed that government can play an important role in terms of implementing quality 
education 33.33% teachers mentioned that quality can be enhanced by using different teaching aids, improving 
school infrastructure and arranging digital classes. 
Though primary education is free and compulsory, data reveals that the rural situation has a long way to go in terms 
of imparting quality education. 
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Making Space for Indigenous Social Workers in Front Line Practice 
S. Burke*

 

 
Abstract: This presentation will provide suggestions for how social service organizations can best support the 
Indigenous social workers that they employ. It is based on a study that involved nine First Nations and Métis social 
workers in British Columbia, Canada. Thematic analysis revealed nine themes, including the need for 1. 
Knowledgeable leadership that supports autonomy, 2. Flexibility in practice, 3. Policy that fits both Indigenous and 
Western paradigms, 4. Relationships with other supportive social workers, 5. Support to navigate overlap between 
the personal and the professional, 6. Set standards/experienced co-workers, 7. Equitable workplace resources, 8. 
Respect regarding Indigenous identity, and, 9. Supports to maintain wellness. 
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SH05-03 
Factors Predicting the Likelihood of Seeking Help from Social Workers in Israel 
M. Kagan*, E. Zychlinski 

 
Abstract: Understanding the predictors of seeking help from social workers has far-reaching implications both for 
service consumers and for social work as a profession. The current study examined the contribution of demographic 
factors, public attitudes towards social workers, and stigma to predicting the self-reported likelihood of seeking help 
from a social worker. The data were collected through a structured questionnaire administered to a sample of 2,188 
respondents aged 21 and older who had never before sought help from a social worker or been treated by one. The 
questionnaire was approved by the ethics committee of the academic department with which the researchers are 
affiliated. The research findings show that most of the respondents' demographic characteristics (i.e., gender, age, 
marital status, and religiosity) contributed significantly to explaining the likelihood of seeking help from a social 
worker. Furthermore, positive attitudes towards social workers and less bias in seeking their help were found to 
positively predict the likelihood of doing so. 
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Perceptions, Attitude, and Practice toward Research among BSW students at MacEwan University, Canada 
H. Tong*, E. Gray 1, V. Ouedraogo 1 

1Faculty of Health and Community Studies, MacEwan University , Edmonton, Canada 
 

Abstract: The research methods course is an inevitable part of social work curriculum and a formative step that 
shapes how students integrate research knowledge and skills into professional practice. Research is also an essential 
step to apply evidence-based social work practice in the field. Despite the significance of a research methods course, 
social work students are often found to have greater anxiety and less interest in research than students in other 
disciplines. Negative attitudes and preconceptions toward research are pervasive among social work students such as 
feelings of anxiety and fear, self-doubt and confusion, and lower levels of interest in research. Social work students’ 
limited interest and negative attitudes toward research makes them unprepared to undertake evidence-based 
practice after their graduation. However, there is lacking research to examine social work students’ perception, 
attitude, and self-efficacy toward research and how to increase their research interests through class activities. To 
address this gap, this presentation will report on the findings from a pilot project that assesses social work students’ 
attitudes and self-efficacy toward research and whether these indicators can be influenced by participatory learning 
activities in the research methods course at MacEwan University in Canada based on different sources of the data 
collected. Study findings will have important implications for teaching and learning within social work programs in 
Canada and beyond. 
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Youth suicidal ideation in Kumasi: An exploratory study. A case study of KNUST Senior High School 
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1Research Center of Health and Generational Ageing , The University of Newcastle, calaghan, Australia, 2 Centre for 
International Health- Munich Medical School, Munchen, Germany, Ludwig-Maximillians-University of Munich, 
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Abstract: Youth  suicidal ideation in Kumasi: An exploratory study. 
Moses Gyasi,1   Kofi Awuviry-Newton2, Seth Christopher Yaw Appiah3

 

 

Abstract 

Background 

Globally, suicide has emerged as the third leading cause of death in youth following HIV/AIDS. In Ghana, despite the 
increasing rates of suicide, data on the motivation and effects of suicide ideation on young people remain scant. The 
focus of the study was to find out the knowledge, prevalence, causes and effects of suicide ideation among SHS 
students 

Methods 
The quantitative social survey adopts a stratified random sampling technique to recruit 125 participants from Kumasi 
Metropolis through questionnaire administration. After processing data with SPSS 20, results are presented using a 
descriptive analytical approach. 
Result 
Young people in Secondary schools demonstrated fair knowledge about suicide ideation and its prevalence. A third of 
the students were ambivalent on variables that could trigger suicidal ideation and the possible effects of aftermath of 
actions to the triggers. Despite the statistically significant association between suicidal ideation knowledge adequacy 
and students level, no significant association exist between suicidal ideation and academic work 
Conclusion 
Knowledge of students about suicide ideation has implications for reduction of suicidal committals of student and the 
country as a whole. Understanding the perception of students about suicide, its cause and effects will better 
recognize the need for enactment of interventional programs to improve the emotional wellbeing of students. 
Keywords: Academic performance, suicide ideation, suicide, incidence, Ghana 
Symposium Speaker Information: Mr. Gyasi Moses 
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Using Social Networking to Connect Distance Social Work Educators and Students Worldwide 
R. Singh*, M. Murphy Thompson*

 

 
Abstract: Disconnect and isolation remains a challenge in distance education social work. For online social work 
educators and students seeking to counter disconnect and isolation, social media and social networking provide 
opportunities to build connections, relationships, and community. To start bringing the world-wide social work 
distance education community together, a global social work distance education @Global_SW_DE Twitter account 
was created. The hashtag #GlobalSWDE is used to share social media, to build this social network, and to connect this 
virtual community of practice. Relevant resources, news, and articles for distance social work educators and students 
are posted. Information is shared from within the discipline of social work and beyond, allowing for multidisciplinary 
professional development and informal learning from the convenience of a personal computer or mobile device. 
Opportunities for asking questions, having chats, and sharing emerging and best practices related to social work 
distance education is promoted. To strengthen the #GlobalSWDE social network for all, distance social work 
educators and students from around the world are encouraged to follow and contribute to this virtual community. 
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The specificity of social work in the design of intervention strategies. 
A. Ornelas 1,*

 

1Universidad Nacional Autónoma de México. Escuela Nacional de Trabajo Social, Ciudad de México, Mexico 
 

Abstract: One of the topics sparking the most controversy in our discipline is its specificity which refers to what is 
social work and what it does. To some, it is a meaningless question, resolved by the very origin of the profession and 
therefore not worth putting up for debate. To others, it has become an urgent issue at a time in which the 
discipline/profession’s limits are being blurred, equating it to institutional procedures or to assistantship of other 
professions that allows them to perform their own interventions as "specialists", relegating social work to mere 
mediation, which would not require academic training. At the same time, we believe it is worth discussing this issue 
in relation to the social need for a discipline/profession that can impact the increasingly damaged social fabric. 

 
Using this issue framework, we will discuss several issues that intertwine; we will begin by examining the tendency to 
consider research as independent from intervention, which leads to the development of processes where the 
information obtained is ineffectual in the design intervention strategies. We will question the frequent confusion 
between research and diagnosis; as well as the difference between the construction of social diagnoses and the 
stratification of problems of different natures that does not lead to processes of social intervention. 

 

Bringing into focus the specificities of the discipline/profession will allow for the construction of situations-problems 
centered on the social, i.e. on the relationships established between social subjects through which intervention 
strategies can be designed using specific tools stemming from social work. Our main concern is in the manner in 
which they allow for the possibility of manufacturing alternatives focusing specifically on the social dimension of 
issues that are, as evidenced by everyday reality, key to the making of a different society. 
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Social Work Practice Teaching in Non-traditional, Desk-based Settings 
Z. Hughes 1,*

 

1Care Alliance Ireland, Dublin, Ireland 
 

Abstract: Many social work students are excited and motivated about beginning their training and having a chance to 
practice their developing skills directly with those who require support through supervised clinical placement. 
However, social work as a profession requires more than the development of the practical skills most often 
associated with being a “social worker”. There are many career paths open to qualified social workers. For example, 
within Care Alliance Ireland, a not-for-profit support organisation focussed on Ireland’s 360,000 Family Carers, both 
of the senior staff hold professional qualifications in social work, yet engaging directly with individual Family Carers 
represents a very small part of their respective roles. 
How can a positive and relevant experience that facilitates students’ development, knowledge and skill base whilst on 
practice placement be created for student social workers without significant direct engagement with Family Carers? 
How can trainee social workers use a largely desk-based placement to understand the broader societal and structural 
issues which impact on the lives of a significant cohort of our population? What can be gained from a practical 
placement based in a not-for-profit organisation focussed on policy and research? 
This presentation will discuss these questions from the perspective of the presenter as the Policy & Research Officer 
for Care Alliance Ireland, as someone who has supervised undergraduate social work students for a number of years. 
Some of the challenges of including social work students in the daily policy and research work of the organisation will 
be discussed, along with the identified key transferable learning for the students involved. 
The presentation will include input from the students supervised in Care Alliance, including positive and negative 
experiences, along with reflections as to applicability of the skills and knowledge developed in the placement to their 
professional development. 
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Womens Issues Focused Stream 
SH09-02 
Examining the use of self-help Integrative Body-Mind-Spirit techniques in the alleviation of anxiety while awaiting 
In Vitro Fertilization result 
F. Wang*

 

 
Abstract: Background: The psychosocial distress that women with infertility experience during the waiting period of 
In Vitro Fertilization (IVF) result is significant but tends to be overlooked. As one of the psychosocial intervention 
focus on infertility and IVF treatment, the Integrative Body-Mind-Spirit approach (I-BMS) is proved to be applicable to 
Chinese community in Hong Kong. 

 
Objectives: This study aims to explore the psychosocial status of women undergoing IVF treatment. The self-help I- 
BMS intervention is adopted and exmained as a treatment for anxiety for women at the awaiting period towards IVF 
results. 

 
Methods: In this randomized controlled study, 20 women in Hong Kong undergoing IVF treatment were recuited. 
During the 14-day waiting period of IVF results, intervention group (n=10) praticed I-BMS techniques while control 
group read psychoeducational materials. Using Hospital Anxiety and Depression Scale and State-Trait Anxiety 
Inventory, Importance of Childbearing Index and Kansas Martial Satisfaction Scale, both intervention group and 
control group were assessed before and after the waiting period. 

 

Results: the I-BMS intervention showed significant effectiveness as participants from intervention group reported 
significantly reduced sate anxiety (F=0.181, p<.05, η²=.01), importance of childbearing (F=0.174, p<.05, η²=.00) and 
increased martial satisfaction (F=2.792, p<.05, η²=.04) when compared with the control group. 

 
Conclusion: Waiting for IVF result is an exhaustive process both physically and emotionally. The self-help I-BMS 
intervention is effective in alleviating women's anxiety and improve psychosocial as well as spiritual wellbeing. 
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Womens Issues Focused Stream 
SH09-01 
Study of Internet-based False Consciousness from the Perspective of Gender 
Y. Wang*, C. Nan 

 
Abstract: With the thriving development of Internet in China, there is a growing number of women surfing the 
Internet for the Internet’s low barrier to access and decentralized characteristics. Thus the appeal of “Internet 
thinking as female thinking” and “the Internet era as the age of women” becomes especially strong. Whereas from 
the further analysis, the Internet, instead of gender-neutrality oriented, persistently exists false consciousness of 
continued traditional gender concept. 
Although there is continued reflection and struggle of traditional gender cultural concept and unequal power 
relationships between men and women, the study of strong Internet-based false consciousness from the perspective 
of gender equality is still deficient on the whole. Their new characteristics are mainly demonstrated as below: 
1.Since women’s issues have limited influence on multiple correlation factors set in the network agenda, false 
consciousness of gender is hardly discovered; 
2. Since women being consumed and objectified in the Internet is still not radically changed, false consciousness of 
gender is unconsciously continued among netizens; 
3. Discussion on the Internet to set up the standard of “perfect women” continually intensifies false consciousness of 
gender. 
Conclusion: With the rapid development of Internet in China, the Internet shows more significant function and 
influence in social life than ever before, and especially plays an irreplaceable role in information transmission, value 
construction, etc. Therefore, it needs to continually perfect the building of national systems on gender equality, 
enhance gender perspective of public policies, the ability and continuity of constructing gender consensus with 
mainstream public opinions, eliminate overspreading of false consciousness of gender in the Internet, and promote 
equality of rights, chances and responsibilities between women and men. 
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SH09-03 
The expression of women’s wandering or the struggle for survival 
S. guy 1,*

 

1Institut Méditerranéen de Formation, MARSEILLE, France 
 

Abstract: From the 90’s, the researches on homelessness have developed together with the emergence of homeless 
persons as a public and media issue. However, such researches are more often focused on men’s experience and 
ignore the stakes in relation to gender. 
My approach is fully into the perspective to provide a consideration on an anthropological matter from which the 
study of women is poorly represented, even absent. The interest for conducting this research lies in the study of a 
contemporary social phenomenon. 
Therefore, I have relied upon an ethnological ground survey to understand from the inside the field of women’s 
wandering. My research is based on participative observation and ordinary talks, and on the unstructured 
interviewing’s technique. 
The starting premise on women’s wandering shared by professionals and women themselves, is that women living in 
the streets are invisible, unlike men which are more exposed inside the public space. Who are these women? Are 
there specific features on women’s wandering? 
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SH09-10 
The construction of women's sexual availability in new and early motherhood 
B. C. Hughes 1,*

 

1Independent, Dublin 8, Ireland 
 

Abstract: 
Introduction: This paper examines how the failure to acknowledge women's experience of reduced libido in new and 
early motherhood supports the construction of women's sexual availability which implicates women's sense of self. 

 
Objective: To examine the attitudes, actions and practices that were engaged in with regard to female sexuality and 
reproduction in Ireland over the past 160 years and to explore how remnants of these ideas and ideologies, that 
support the construction of women’s sexual availability, still exist within the Irish maternity system today and its 
implications for new mothers. 

 
Methods: Literature review and research involving three publically funded maternity hospitals and an anonymous 
questionnaire, distributed through a primary school community, to approximately 60 women to which 26 women 
responded, with 9 women presenting for interview. 

 

Findings: Most women experience a decrease in libido following childbirth. Failure to provide information that 
reflects these realities, combined with the provision of information regarding sexual engagement and contraception 
following birth, creates assumptions regarding ‘normal’ sexual functioning. These assumptions come at a time of 
acute vulnerability in women’s lives, thus increasing women’s susceptibility regarding pressure to conform to 
‘normal’ sexuality. This can lead to women engaging in unwanted consensual sex. 
Conclusion: Failure to acknowledge and name women’s experiences of reduced libido in early motherhood, creates 
assumptions of ‘normal’ sexual functioning that encourage women to deny and ignore their own sexual needs 
(including the need not to have sex) and prioritise male sexual need with consequent implications for women's self- 
esteem and well-being 
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Womens Issues Focused Stream 
SH09-04 
The Relationship between Social Support and Health-Promoting Behaviors in Postpartum Women in Bahir Dar City, 
Ethiopia 
S. A. Kidanie 1,*

 

1Social Work, BAHIR DAR UNIVERSITY, Bahir Dar, Ethiopia 
 

Abstract: The postpartum period, known as Aras Bét in Amharic, is characterized by changes that impact the 
mothers’ health-promoting behaviors. This study examined the association between social support and health- 
promoting behaviors among postpartum women in Ethiopia. A concurrent mixed methods design was used, 
quantitative data was collected from 178 mothers by using Postpartum Support and Health-Promoting Lifestyle 
Profile II Questionnaires. Qualitative data was collected through in-depth interviews and FGDs. Quantitative data was 
computed through descriptive statistics, bivariate analysis, binary logistic regression, and hierarchal multiple 
regression analysis. Qualitative data was analyzed thematically. Results indicated that postpartum women exhibited 
moderate levels of support (M= 148.6; SD=46.54) and health-promoting behavior (M=141.62; SD=22.44). Across the 
subscales, information support (M=46.42, SD=15.14) and spiritual growth (M= 28.81; SD, 5.35) showed the highest 
average score of PSQ and HPLP respectively. A significantly high correlation was found between social support and 
HPLP-II scores (r = 0.71, p< 0.05). Family monthly income had statistically significant association with overall 
postpartum support score (Ad.OR=0.19; CI=0.09-0.40; p<0.05) where as educational background had a statistically 
significant association with overall HPLP-II (Ad.OR=0.16; CI=0.04-0.59; p<0.05). The hierarchal multiple regression 
analysis showed that social support had a strong prediction on health-promoting behaviors of postpartum women 
with ß= 0.58 (p<0.005). The present study offer implications for social workers, health professionals, and future 
researchers to consider determinants for the occurrence of health-promoting behaviors among postpartum women. 
Keywords: postpartum women, health-promoting behavior, social support 
Workshop Speaker Information: Seblewongiel is an assistant professor of social work and social development in 
Bahir Dar University, Ethiopia. Seblewongiel has more than 10 years experience in lecturing, research, and 
community work. Currently, she is the head of social work department and with responsibilities of managing the 
postgraduate program, designing research projects, coordinating staff members, and organizing trainings, 
workshops, and seminars. Seblewongiel has research experiences and publications in the area of public health social 
work. She has also proven leadership experiences as a member of department council; a biomedical research ethics 
review board member; and coordinating the university-community partnership projects aiming to address maternal 
child health related issues. 
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Womens Issues Focused Stream 
SH09-08 
Vulnerability among migrant women and children in Japan:poverty, violence and well-being of children. 
N. Minamino*

 

 
Abstract: In this study, vulnerability among migrant women and children in Japan is discussed. There is disparity of 
poverty and other problems that hinder the well-being of migrant women and children in Japan. This is dues to 
gender inequality, barriers of culture and language, and a high risk of domestic violence among migrant women. 
Migrant women, especially those who migrate from Southeast Asian countries, can be victims of domestic violence. 
This is especially true for those who married to Japanese men. Such women are exposed to an unstable financial 
status and lack the social support networks they would have had in their own country. Futhermore, they are often 
cut off from family members and the community. This environment means they have little opportunity to socially 
participate, and this makes it more difficult to get a job to earn enough money to raise their children. In addition, the 
high poverty rate among single-mother households in Japan and a lack of support for child rearing families also 
influences the well-being of migrant families. In order to solve the disparity of migrant women and children, services 
that are necessary for all women in Japan such as childcare, gender equality, employment should be developed and 
provided. 

 

Disclosure of Interest: None Declared 
 

Keywords: Children and Mothers, Migrants, well-being 
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Womens Issues Focused Stream 
SH09-11 
The plight of International Child Support Enforcement 
J. Levine*

 

 
Abstract: Arising from the landscape of global development and fueled by the demographics of increasing rates of 
mobility and divorce, the international enforcement of child support is a challenging and growing problem. Current 
initiatives to rectify this problem cut across geopolitical divides and have resulted in the creation of uniform 
procedures for child support enforcement, The Hague Convention on the International Recovery of Child Support and 
Others Forms of Family Maintenance, the first global support treaty ratified in the United States in 2016. This 
presentation will trace the evolution of these efforts and extrapolate a framework for social work practice illustrated 
from examples from a case study of a family's plight with international child support enforcement. While thousands 
of families are impacted by this issue, there is a gap in the social work literature about this critical issue. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
SH09-07 
Difficult Conversations: How to promote equal opportunity and justice within the Academy 
S. Acquavita 1,*, M. Lewis 2, C. Tice 3 

1University of Cincinnati, Cincinnati, 2The Richard Stockton College of New Jersey, Galloway, 3University of Maryland, 
Baltimore County, Baltimore, United States 

 

Abstract: Although social work is a female dominated profession; female social work faculty in the academy often 
face workplace equity and justice issues including navigating maternity leave, childcare, eldercare, and equal pay. 
Women account for two-thirds of all social work educators but research has shown that there is limited data 
collection about women in social work education, pay and rank inequity, limited mentorship opportunities, 
challenges of work-life balance and especially unique challenges of diverse groups of women in the academy (Bent- 
Goodley & Sarnoff, 2008). In order to address these issues within our own workplace, administrators and faculty alike 
must begin to have difficult conversations about access, equity, and social justice for women and how that can impact 
the culture within a department/school and the overall Academy. Women in the Academy in general are less likely to 
be in a tenure-track position, be tenured, in a leadership role, and even paid equally as compared to men (Tower, 
Lazzari.., 2015; Anyikwa et al., 2015). These issues translate directly to women in social work education programs. 
Despite attention drawn to these issues for over 20 years (see Sidanus & Pratto, 1999; Sakamoto et al., 2008), 
progress has been slow. In order to help achieve equal opportunity and justice for women in the academy, social 
work programs can begin to look at their internal culture and decipher what policies and procedures could help to 
create equity. Social work educators are in a unique position to lead efforts to eliminate obstacles to equal 
opportunity and justice. Presenters will identify and discuss many obstacles women face in the Academy and ways to 
overcome them. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
SH09-09 
Intimate partner violence in Iran: Victims in silence 
M. G. Khiaban*

 

 
Abstract: 

Intimate partner violence is a complex phenomenon, deeply rooted in the cultural beliefs of society, in power 
relations, in the imbalances of economic power and in the domination of patriarchy. This research has a quantitative 
character and is defined as an attempt of descriptive approximation to the social phenomenon of the marital 
violence. The objective is to determine the characteristics of battered women that are living in an abusive 
environment in silence and batterers. Methods: The sample includes 500 of the married women who have 
experienced abuse by their partners and who have not applied for public assistance through the social centers. in 
order to respond to the purpose and objectives of this study it elaborate tables of contingency, using the chi-square 
statistic, as a test of dependence or independence between variables. 

Results: The victims who continue living with abusive husbands are mostly young women; the majority are 
between 25 and 34, 73% of them were housewives, in 73.8% of cases, that only men were the heads of families and 
the only ones who made decisions in the affairs of life. Also the victims have not had proper relations with their 
families and only 9.8% have maintained a close relationship and only one third (32.4%) of them have enjoyed social 
support. The victims stated three important reasons why they had not left abusive relationships: losing or damaging 
children, economic dependence and fear of reprisals by the spouses respectively. 

Findings: The results showed that with the exception of their socioeconomic status, there do not seem to be 
other factors that distinguish women who are victims of violence from those who are not. Therefore, the use of socio- 
demographic markers of women victims of abuse, only serves to identify groups of risk that need special attention. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
SH09-06 
Older Women's Homelessness Experiences in Later Life: The Intersection of Gender and Age 
J. G. Gonyea 1,*

 

1Social Work, Boston University, Boston, MA 02215, United States 
 

Abstract: Two co-occurring trends are changing the demographics of the adult homeless population in the U.S. The 
first trend is that the nation’s adult homeless population is aging, mirroring the general population trend. In 1990, 
the median age of the U.S. adult homeless population was 35; by 2010, the median age rose to 50. The second 
trend in the feminization of homelessness. Although women represented only 5% of homeless individuals seeking 
shelter each night in New York City in 1980---they currently represent 25% of shelter seekers. Across US cities, the 
majority of homeless women are over the age of 50.  A 2016 survey in downtown LA revealed that 60% were 50- 
plus. Despite this steep increase, homeless adults are often treated as a homogenous population; few researchers 
have investigated the intersection of age and gender in shaping the homeless experience. In this presentation, we 
draw on our research with older homeless women to explore their pathways into and movement though 
homelessness, including their perceptions of program challenges and policy barriers that affect their ability to obtain 
safe and stable housing. Through our interviews with homeless women in their 50s, we seek to give voice to a 
population is often invisible and lacks a public forum. Together, these qualitative interviews offer an opportunity to 
better understand this “black box” of later life housing insecurity and/or homelessness and provide a contextual and 
gendered understanding of the social and economic factors placing groups of older women at risk. Finally, we offer a 
series of research, policy and program recommendations to address the structural barriers that impede vulnerable 
older women’s ability to secure and maintain safe and stable housing. 

 

Disclosure of Interest: None Declared 
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S187-SH-08 
Medical Case Management (MCM): An Evidence-informed Intervention for the Biopsychosocial Treatment of 
HIV/AIDS 

 

E. Schott*
 

 
Abstract: In 2015, over 39,500 people were diagnosed with HIV in the United States (U.S.) with an estimated 1.2 
million people living with HIV (Centers for Disease Control and Prevention [CDC], 2016a). Of those 1.2 million people 
living with HIV, about 1 in 8 are not aware they are infected with HIV (CDC, 2016a). HIV disproportionately impacts 
minority groups in the U.S. (Kaiser Family Foundation, 2017a). Men who have sex with men (MSM) are more affected 
by HIV than any other group in the United States, with Black MSM experiencing disproportionate rates of HIV 
compared to other racial/ethnic groups (CDC, 2016b). Among women, more than 7,000 women were diagnosed with 
HIV in 2015. While HIV diagnoses among women have decline sharply in recent years, Black women continue to be 
disproportionately affected by HIV (CDC, 2016c). Young people are also at increased risk; 22% of all new infections in 
the United States are among individuals 13 to 24 years (CDC, 2016d). Further, HIV-positive youth are the least likely 
to be linked to HIV-related care (CDC, 2016d). 
Medical Case Management (MCM) is a highly coordinated provision of care (Liau et al., 2013), that when delivered by 
a clinical social work professional typically entails a range of client-centered services. These services link clients with 
primary medical care for the treatment of HIV/AIDS, psychosocial support (that may include group treatment), and 
other services such as nutrition and housing. Enhanced medical outcomes are in fact the output of this global goal of 
MCM and the rationale behind the Substance Abuse and Mental Health Service Administration [SAMHSA] framework 
for coordinated and integrated healthcare (Heath, Wise, & Reynolds, 2013). 
Key activities in an HIV/AIDS MCM approach are: 

1. Intake; 
2. Biopsychosocial assessment; 
3. Development of an individualized service plan (ISP); 
4. Coordination of services; 
5. Client monitoring; 
6. Reevaluation and adaptation of the ISP (Weiser et al., 2015). 
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Community development and social enterprise 
P04-260 
Spirituality as a third essential element of Japanese self-help groups 
T. Oka 1,*

 

1Department of Social Services, Sophia University, Tokyo, Japan 
 

Abstract: Since the 1970s self-help groups have been studied by numerous researchers around the world, who have 
mainly explored the phenomena as (1) social movements of the socially disadvantaged or stigmatised people 
empowering themselves and promoting self-advocacy or (2) an alternative or non-professional method of helping 
people that offers mutual support among peers in similar situations. This research aimed to explore spirituality as a 
third area of focus in relation to Japanese self-help groups and self-help group movements. The methods applied 
included a literature review and two-decade-long fieldwork with self-help groups for parents of children with 
intractable diseases, alcoholics, and family survivors of suicide. My contention is that spirituality should be seen as a 
third essential characteristic of self-help groups in Japan. Although spirituality has been discussed as central element 
for 12-step groups such as Alcoholics Anonymous, it is seldom considered important in other types of self-help 
groups. However, as spirituality has gradually become an essential theme in the social work literature distinct from 
religion, we are finding that a spiritual viewpoint can shed new light on self-help groups. For example, I have 
observed many parents devoting themselves to the development of their groups while considering their contribution 
as a memorial service that comforts the spirits of their dead children. Some non-12-step alcoholics’ groups involve 
Buddhist spiritual training that is very different from the practice of 12-step groups. Furthermore, family survivors of 
suicide believe they have ongoing spiritual relationships with the dead. However, Japanese social work research on 
spirituality and self-help groups is challenging due to the fact that the Japanese words for “spirituality” (reisei and the 
loanword supirichuaritei) tend to only refer to the supernatural and the practice of Westernized 12-step groups. 

 

Disclosure of Interest: None Declared 
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Community development and social enterprise 
P04-256 
Analysis of Collaboration and Networks in local compact integral system of education, care and educating 
C. Hack 1,*

 

1Institute of Educational Sciences, Westfälische Wilhelms-Universität Münster, Münster, Germany 
 

Abstract: Actually in Germany occures a significant connotation of local co-ordinated interdisciplinary collaborations 
of the child and youth welfare services, public education, health service system and social welfare services. This 
connotation targes to the change to a locally compact system of education, care and educating. Interorganizational 
collaboration is attributed to a high potential to solve local structural problems: as essential processual and structural 
elements, interorganizational collaboration is believed to an indispensable condition for empowerment the 
coordinated social welfare system. 
Empirical research object: collaboration in a local community, which tries to realize a coordinated social welfare 
system. 
Aim of this research: analyze, if and how the idea of collaboration of so far principally independent organizations 
could be transformed successfully. 
Leading questions: 
How will be the development and the continuation interdisciplinary collaboration reasoned and implemented? 
How could be interdisciplinary collaboration enabled? What are corresponding creative leeways, key success factors 
and barriers? 
Academic discussions: Governance Research, Cooperative Research, Organization (Change) Research. 
Qualitative research: An acquisition of expert knowledge is already implemented. A broad distribution of experts 
(institutional players of the child and youth welfare services, the public education, health service system and the 
social welfare services in varying hierarchical positions) was targeted. In addition, the actors were encouraged to 
design their own network map. Local documents will be analyzed. 
Qualitative analysis: interviews: Qualitative Content Analysis (Mayring, Kuckartz); network maps: Qualitative 
Structural Analysis (Herz et. al.). 
The research project will make a contribution for local governance and for social work coordination, which is geared 
towards the improvement of individual opportunities of life for children, youth and their families. 
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Keywords: Interdisciplinary Collaboration, Local Impact integral system 



POSTERS 

1311 

 

 

 

Community development and social enterprise 
P04-203 
Insight into Influence of Social Work in Community of China from the Government Governance Perspective : A 
Review of Previous Paper 
Z. Huang*, M. Zhang 1 

1National Taipei University, taipei, China 
 

Abstract: In this century, the process of government governance transformation in China becomes Government-led 
and multi-dimension participation model from traditional government administration .As the most basic unit of 
society, the community seeks the space to participate the governance with government that suits the Chinese 
context,Social work is regarded to a best partner of Community. Through analyzing the papers published in this 
century, this paper analyze the advantages and dilemmas of social work under different community governance 
models, discovering the elements of influencing social work participation including: the role and abilities of NGO and 
social workers; interacting with the other partners in the process of governance. For responding this new period of 
governance transformation, This paper expects to propose the government policy related to social work 
development in the future. 
Symposium Speaker Information: The author currently is doctoral student in National Taipei University of 

TaiWan，China. Research interests are: Social Work Policy, NGO Governance, having 10 years of social worker 

practice experience. Who is expecting to work in international NGOs in the future and contribute to the 

development of global social work. 
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Community development and social enterprise 
P04-253 
Effect of consciousness of old age, preparatory activities of old age, and information utilization in social 
participation 
Y. Ibaraki*

 

 
Abstract: This study analyzes the effect of consciousness of old age, preparatory activities of old age, and information 
utilization in social participation by comparing age levels on the assumption that“consciousness of old age promotes 
preparatory activities of old age. Information utilization promotes social participation with preparatory activities of 
old age.” Data were obtained from a self-administered survey of 676 persons aged 40 years and over. The early 
middle-aged group was compared with late middle-aged and older adults. 
The results were as follows. (1) Social participation has the implication of leisure activities among the early middle- 
aged, and further, information utilization did not promote social participation among them. (2) Information utilization 
by regional public relations magazines promoted social participation with preparatory activities of old age to master 
the technology and improve ability among the late middle-aged. (3) Recommendations and information utilization by 
regional public relations magazines promoted social participation with challenging consciousness of old age and 
various preparatory activities for old age among older adults. 
These results demonstrate that“information utilization promotes social participation in late middle-aged and older 
adults. Further, it is necessary to provide different information by age in social participation.” 
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Community development and social enterprise 
P04-200 
Community Development Model: Application for Developing Global Sustainable Community Programs 
B. Klimek 1,*, M. Abdalla 1,*

 

1Arizona State University (ASU), Phoenix, United States 
 

Abstract: Workshop introduces the concepts of the Locality Development model, stages and basis for 
implementation, describes the collaborative leadership and how to implement strategies of this type of leadership for 
benefit of the community development. It explores the implications of community development approaches for 
building sustainable, healthy and productive establishments in modern society, as well as for social development 
practice. As an example of the macro practice, it demonstrates and highlights the empowerment or “energizing” of 
groups at risk through the promotion of social and economic justice. Examples from practical application are 
provided, and workshop participants are engage in group discussion and activities. 
Workshop Speaker Information: Barbara Klimek 
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Community development and social enterprise 
P03-290 
A small island state’s response to climate change: Case study of Singapore 
S. Yew*

 

 
Abstract: Singapore has taken intentional steps to comply with the recommended targets suggested by the 
Intergovernmental Panel on Climate Change (IPCC). But more can be done to mobilise non-government organisations 
towards environmental and sustainability causes. 'Brand Singapore' has incentive to make bold proactive plans to 
counter the adverse effects of climate change with efforts from the voluntary welfare sector. 
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Community development and social enterprise 
P04-130 
The neighborhood relations, housing state program and right to the city: the case of PAC Beberibe in Recife - Brazil 
S. D. R. Rocha 1,*

 

1Universidade Federal de Pernambuco, Recife, Brazil 
 

Abstract: Among the various effects on the city daily life caused by the way in which social housing programs are 
planned, it is the task of this study to investigate neighborhood relations in the process of rearticulation of the urban 
life of the beneficiary residents. The importance of the neighborhood relations as an object of research finds an 
explanation in its position as the most elementary form of association in the city. To stimulate neighborhood relations 
it is a way of fostering cooperative social interaction, which favors the realization of claims movements with 
objectives of struggle that are broader than those restricted to the housing or the neighborhood of residence. 
Knowing that public housing programs should be guided by the right to the city, their actions can not prioritize only 
the change of housing, they must also encourage the change of position of the beneficiary residents: from spectators 
to protagonists in the dynamics of urban social change. Popular protagonism is the prime factor for the realization of 
the right to produce the city that one wants to live in, but is impaired when public interventions weaken the 
proximity relations among the beneficiaries by attempting to deconstruct the collective identity dimension through, 
for example, of the power of symbolic violence. As a direct consequence, the cooperative motivation are affected. 
Therefore, it’s fundamental that the discussion of the right to housing be linked to the discussion of the right to the 
city, so as not to allow public interventions dispense the social function of property and, especially, the collective 
participation in the process development of the public politic. This research, which is underway, have as an empirical 
universe, the families that left miserable housing on the banks of the Beberibe River and now live in the social 
housing of the Beberibe Integrated Sanitation Program (PAC Beberibe) in the city of Recife, Pernambuco, Brazil. 
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Community development and social enterprise 
P04-276 
Collective actions for community development: a case study in rural China 
Q. Meng 1,*, M. Gray 2, L. Bradt 1, G. Roets 1 

1Department of Social Work and Social Pedagogy, Ghent University, Ghent, Belgium, 2School of Humanities and Social 
Science, University of Newcastle, New South Wales, Australia 

 

Abstract: Social work in China has developed at an unprecedented pace. Thousands of social work agencies have 
been established to provide services in urban China, where the individualized social work approach has been widely 
used. However, the development of social work in rural China is still in the exploration stage. Due to rapid 
industrialisation, urbanisation, and modernization following the economic reform since 1978, uneven socioeconomic 
development between urban and rural areas and the Eastern and Western regions of China intensified. A huge 
number of rural young labor migrate to urban cities for seeking jobs, yet their kids and parents who are left behind in 
rural community lack sufficient social care. On the one hand, there is a lack of social work agencies and professional 
social workers in rural China. On the other hand, the existing individualized social work mode which largely relies on 
psychotherapeutics does not fit well with the context of rural China and is less likely to meet the local need for social 
development. 
In this oral presentation, by studying on a grassroots organization in a rural community (Puhan) that undertakes 
collective actions to improve the well-being of local people and to promote community development through a range 
of environmental, cultural, social and economic interventions in 43 villages, the aim of this research is to theorize a 
framework of community development which might be a way forward for social work interventions in rural China. 
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Community development and social enterprise 
P04-210 
Disaster management and social work: The need for improvement in social work practice in planning and response. 
D. Melting Tallow 1,*

 

1Sol-Can, Lethbridge, Canada 
 

Abstract: Within the academic literature, there is not much around social work and disaster management. What is 
detailed in the literature is the response around disaster events and also, how there is a call for development of this 
topic. The weight of applicable knowledge to inform practice is scant and this has to do with disaster management 
being a relatively new field. This field of study saw its recent development born in the aftermath of the Hurricane 
Katrina event where specialized disaster management training was needed. Despite the growing need, the 
perspective of disaster management training has developed into top down structure. This has repercussions for social 
services as this type of management become incompatible with how social workers respond to disaster. Despite this, 
there are efforts to include vulnerable populations or classes of the population in the planning phase of disaster 
management. The top down emphasis is common with municipalities, in Alberta, who are legally mandated to 
provide disaster social services. This approach is limited at all phases of disaster management, be it planning, 
response and recovery. For example, disaster management planning is something that agencies are beginning to 
formulate but there are not much who are social workers and have disaster management training. As a result, 
planning and response within the Province of Alberta, with respect to social services, is still at a development phase 
due to the lack of academic discussion to inform practice. Basic need agencies work well in the recovery phase, but 
more emphasis on planning and response will result in better outcomes. Why this is important is due to the trends 
that demonstrate that disasters are increasing in frequency and intensity. It becomes more likely that disaster will 
affect those who are service and it is incumbent upon the discipline to apply the social work values and principles in 
this developing field of practice. 
Symposium Speaker Information: Derek Melting Tallow is a North American First Nations Aboriginal, who is 1/4 
Shoshone, 1/4 Navajo, and 1/2 Blood Indian. Derek received his BA from the University of Lethbridge in 2010 and 
Social Work Diploma from Mount Royal University in 2017. Derek will be starting his Master’s program in Disaster 
Management with Royal Roads University in 2018. For the last 13 years, Derek has worked with vulnerable 
populations for various agencies and has combined this experience with his interest and growing knowledge around 
disaster management. The Secure Your Food (SYF) Program is a combination of these two spheres. Derek has created 
a nonprofit, Solutions Canada or Sol-Can which seeks to provide programming, based on his work in disaster planning 
with various agencies and disaster social service services planning with the City of Lethbridge’s Community and Social 
Development Group. Derek’s programs will revolutionize how communities respond to food insecurity and disaster. 
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Community development and social enterprise 
P04-232 
INICIAR DE NUEVO: LA SUSTENTABILIDAD COMO BASE EN EL PROYETO DE RECONSTRUCCIÓN DE LAS 
COMUNIDADES AFECTADAS POR LOS SISMOS EN MEXICO 
F. Calzada Lemus*

 

 
Abstract: Son miles las personas damnificadaspor los recientes sismos en México, después del dolor ante la pérdida 
de familiares, amigos, y vecinos, la demanda principal de estas poblaciones es la reconstruccción de sus viviendas y 
continuar con sus esperanzas de volver a formar su hogar. Sin embargo, después de una catástrofe esta situación no 
es una tarea fácil para el gobierno, quien se ve precionado en dar respuestas inmediatas ante su compromiso social. 
En otras ocaciones, el criterio de reconstrucción se apega más al capital y utilidades de las compañías constructoras 
que realizan actividades de demolición y posteriormente nuevas construcciones denado en la impunidad las razones 
por las que esas viviendas se cayeron y al margen de las iniciativas y necesidades de la pobalción afectada, no 
obstante que el recurso financiero proviene de los impuestos de la población. 
El criterio de sustentabilidad está ausente. En tres dimensiones debe proyectarse la sustentabilidad (reconstrucción 
de viviendas/entorno); disponer espacios para interacción comunitaria y redes de apoyo social y recuperación de 
escuelas/promoción de cultura de sustentabilidad en las nuevas generaciones y proyectar un futuro distinto 
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P04-118 
SOCIALLY RESPONSIBLE INVESTMENTS IN GHANA: 
A CASE STUDY OF GOLD MINING IN OBUASI IN ASHANTI REGION 
L. Acheampong 1 2,*, R. Musah 2 

1Policy Engagement Dialogue & Mitigation, 2Community Education, Gender and Social Inclusion, Social Support 
Foundation, Obuasi-Adansi, Ghana 

 

Abstract: This study on Socially Responsible Investments in Ghana, case study of Gold Mining in Obuasi in Ashanti 
region, conducted by the Social Support Foundation1 and aimed at reaching a comprehensive understanding of the 
state of Socially Responsible Investments (SRI) in the Ghanaian resource extraction industry. 
There are number of international principles, codes, frameworks and standards including Global Reporting Initiative, 
Global Compact, OECD Guidelines on Multinational Enterprises, the UN Guiding Principles on Business and Human 
Rights and the International Council on Minerals and Mining (ICMM) Principles which serves as inputs for policy 
frameworks and fundamentals of Corporate Social Responsibility (CSR). Twenty (20) Mining Companies in  the  
Obuasi, Ashanti region were measured against their implementation, or not, of a formal CSR policy as a method of 
determining the number of companies utilizing Corporate Social Responsibility as functional practices in their 
business. 
The study revealed that CSR Policies have a lot of advantages including increase in Community relationship building, 
employment generation and poverty reduction. Challenges associated such as low level of involvement of community 
and other stakeholders in the formulation and implementation; low level of education on these CSR policy and 
programmes; inadequate appreciation and documentation by community beneficiaries; low level Government 
involvement, control and supervision of these CSR projects and low commitment on the part of Communities to 
maintain and sustain the CSR projects. 
This study generated new ideas on the effectiveness and impact of CSR policy on mining communities and its effects 
on national development, including signing of Social Contract Agreements with Communities as partners, and involve 
stakeholders on the CSR programme design, planning, implementation and management, forging partnerships with 
CSO for periodic independent assessment and audits of the CSR Policy implementation. 
Symposium Speaker Information: Louis is an Organizational Development Practitioner, with Arbitration and 
Mediation Practice, Social Advocate, Researcher, Citizen-Government Engagements and Dialogue process holder, a 
Social Mobilization in Health & Development expert, a Trainer, Evaluator and Process Facilitator. My seventeen (17) 
years management and leadership work spans across Community Development, Public Health, Strategic Business 
Growth, Business Administration and Management, Human Rights-based Advocacy, promoting Transparency and 
Accountability, Negotiation and Lobbying Business Sector and Local Economic Development (LED) and Monitoring 
and Evaluation through participatory approaches. 
I work as a Facilitator, a Trainer and Dialogue expert and have facilitated a series of multi-stakeholder processes, 
workshops, seminars, meetings and trainings within the African sub-region (Ethiopia, Kenya, Nigeria, Sierra Leone, 
South Africa and Tanzania), covering the Health, Environment, Youth Development and Social Work and Extractive 
(Mining, Oil & Gas) Sectors, with extensive professional development, experience and exposure in Africa (Benin, Cote 
D’Ivoire, Nigeria, Kenya, Sierra Leone, South Africa, Tanzania, Togo) and Europe (Belgium, Netherlands, United 
Kingdom) and in Ghana working across all the ten regions. 
I am well trained and certified for my professional and development work, highly enthusiastic and self-motivated with 
great passion for achieving results. 
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P04-296 
Social Control at the service of SUS (Brazilian National Health System): the impact of the population's lack of 
knowledge 
V. L. Dos Santos*, S. B. dos Santos, T. D. C. Oliveira, J. D. Alves Mendes, B. A. Morales, A. L. Oliveira, V. H. R. T. 
Monteiro, L. D. Marques, E. S. Gonçalves Silva 

 

Abstract: The present work is a descriptive report done by a study group of future medical doctors which presents 
the Law no. 8.142/90, which instituted the collegiate bodies of the Social Control. However, it is possible realize, by 
the work carried out with the Family Health Center of Vila Mutirão, in Goiânia, Goias, Brazil, that workers and 
recipients of services provided by the health system did not have knowledge of what was in fact Social Control. The 
meetings were carried out in the form of an academic activity at the Family Health Center of Vila Mutirão, in Goiânia- 
through an active teaching methodology. The studies were held with a member of participants of the Local Health 
Council, representing recipients and professionals. The accomplishments of the Local Health Council were described 
the responsibilities of the councilors and explained the way of its functioning. In the conversation with the workers, 
it was observed that most of them were unaware of the existence of a Local Council, and those who knew, mostly, 
had a negative view of it. The Community Health Agent, have participated in meetings of the Council, but has argued 
that there is a disorganization of the subjects in question, emphasizing that many counselors come to the Council in 
search of actions for their own benefit and not for a collective good. This speech was repeated by several of the 
workers. The existence of the Councils is intended to provide space for multiple determinants of health, highlighting 
the plurality of needs, different types of actions and professional qualifications, guaranteeing the decentralization 
guideline of the Unified Health System (SUS), and making it possible for each region to offer what the people need. 
However, in the lived experience, it was realized that, without the empowerment afforded by the knowledge of the 
function and functioning of a Council, its purpose is impaired. 
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P04-206 
Building Kinship through Community - Wraparound Services for the Most Vulnerable 

 

E. Dadsetan*, S. Foley*
 

 
Abstract: Too many young people are denied a fair opportunity to better themselves through education and training, 
and when faced with the incredible barriers constructed against them, they engage in hopeless acts to fill what they 
have been denied. YouthWorks aims to create a nationwide, and ultimately worldwide, solution for youth who are 
feeling hopeless, especially ex-offenders, homeless, and foster youth who have aged out. No young person should be 
denied another chance to get back on his or her feet. Communities should pull together to support our youth in doing 
so, whether in the form of apprenticeships or supporting socio-emotional growth. Youthworks is for youth who have 
nowhere else to turn, and no other options to exhaust. It also allows for community action since YouthWorks turns to 
local businesses to mentor youth in skills where they need support, and ultimately, certify those who participate as 
“ready” to hire once the (year long) program is complete. 

 
YouthWorks will be working in partnership with government agencies and community based supervision agencies to 
help decrease parole time, and hopefully expunge records, once the certification program is complete. The national 
average recidivism rates for individuals released from jail have nearly 60% reoffending within 10 years of release. 
Knowing that nearly 95% of the currently 2 million incarcerated individuals in the United States are slated for 
eventual release, there needs to be support for those who regain their freedom through programs designed to 
address and unlock their talents, and provide them the skills (socially and professionally) to combat the trends of 
their return to incarceration. This means that nearly 8% of the US population’s workforce will be comprised of 
formerly convicted individuals who served any length of time. 
Workshop Speaker Information: Elika Dadsetan is currently the Director of a Title V grant at Los Angeles Harbor 
College, a community college within the Los Angeles Community College District. Elika comes with more than 7 years 
of experience in both development (World Bank, UN) and humanitarian contexts in Africa, the Middle East, and 
Central Asia, and 12 years in education and protection, including juvenile justice, restorative practices, and 
psychosocial programming. Elika has also held the Director of Programs position for the Community Conferencing 
Center, a NPO in Baltimore, Maryland, that focused on restorative practices, primarily around court diversion. In her 
role, she expanded the reach of conferencing as a conflict resolution model around Baltimore City, as well as other 
cities in the U.S. Elika has her law degree (JD), and her Masters in Conflict Resolution and Human Rights Advocacy, 
where her dissertation looked at the indigenous practices of conflict resolution around the world, and how it applied 
to youth diversion in Sierra Leone. Elika is currently working toward her EdD from Northeastern University and a 
Social Work Masters degree from USC, and is a member of Mediators Beyond Borders (MBB), and co-leads the 
Children and Youth in ADR Working Group. 
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Community development and social enterprise 
P04-286 
The Entre-Maisons Ahuntsic, a collaborative project at the hearth of low-rent housing units. 
A.-A. Parent 1,*, S. Tourillon-Gingras 1, C. Jetté 1 

1Social Work, Université de Montréal, Montreal, Canada 
 

Abstract: Background: This communication presents the results of a research evaluation of professional and 
organizational changes within a community organization involved in three low-rent housing units in Montreal, 
Canada. After offering recreational activities to children 6-12 years old for many years, the organization, supported by 
its local partners, chose to broaden its scope of intervention to all residents of three housing units, home of more 
than 1000 families. Thus, activities were replaced by outreach interventions with a global approach. By doing so, the 
organization wanted to offer sustained support, increase individual and community level empowerment, and 
facilitate access to resources in the community. 
Objectives: The research sought to: 1) Document elements that facilitate and constraint organizational and 
professional changes; 2) Better understand collaboration within the local network; 3) Support changes in practices. 
Methods: A developmental evaluation approach was retained. For more than a year, researchers practiced 
observation sessions at meetings in the community organization and meetings organized by the local network, 
participated in activities in the neighborhood, and conducted interviews with the organization's interveners, its 
coordinator, key partners and residents. 
Results: Preliminary results show that changes were positive and helped the organization reach out to more families, 
orient their interventions towards better empowerment and enhance living conditions. Nonetheless, challenges 
remain: 1) partnerships need to be clarified and negotiated regularly; 2) interveners need to be supported and share 
a common vision; participation of residents has to be sustained through all activities. 
Recommendations: Considering the growing interest in outreach interventions and developmental evaluation, this 
research outlines facilitating elements and constraints experienced by a community organization in attempting to 
promote community development at large. 
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P04-186 
Research on the Current Operation Status and Adjustment Strategy of the People's Mediation Mechanism 
R. Wen-Qi*

 

 
Abstract: Background: To adapt the updating of social governance concept and the construction of public legal 
service system, as China's original creation of contradictory solving, the People's Mediation System is facing new 
changes. Based on the previous research, our question is: How is the current people's mediation running? Does it 
adapt to the current need and development? And how to adjust it? 
Research Method: Mainly the literature research was adopted. With regard to the case subsidy of the People's 
Mediators, the statistics of fourteen cities in Gansu Province were collected, and the number of case subsidies and 
handling cases for the 200,000 people mediators was analyzed. The work method and work effect of the people 
mediators are mainly used to consult the dossier and related literatures. 
The research found that the People's Mediation work is currently facing three major problems: the involutes of 
administration, the lack of support and the lack of professionalism. The main cause of the involutes of administration 
is the evolution of the power relations of the basic administrative organs. The lack of support comes from the weak 
law enforcement and the imbalance of local economic and social development. The lack of professionalism comes 
from the contradiction between the increasingly complex social contradictions and the traditional mediation. In 
general, the People's Mediation System itself has not kept pace with social structure change, social governance 
transformation and social demand renewal. 
Conclusion: The Peoples’ Mediation should be adjusted in the four dimensions of socialization, specialization, 
professionalism and service. In terms of adjustment mechanism, introducing the Judicial Social Work of the People's 
Mediation is a feasible way. Judicial social work will promote the social governance from “maintain stability with 
comprehensive management “to "service for the people". 
Symposium Speaker Information: Ren Wen Qi,Associate Professor of Gansu Political Science and Law Institute,Post- 
doctor of Sociological Post - doctoral Research Station,Fudan University.Director of social services at beichen, 
gansu.Main Research Area: Judicial Social Work 
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P04-217 
O estudo Terceiro Setor: espaço privado e Serviço público, tem como proposta abordar sobre Terceiro Setor e suas 
expressões no Brasil . 
É. Silva*

 

 
Abstract: O presente estudo "Terceiro Setor: espaço privado e Serviço Público", tem como proposta abordar sobre 
Terceiro Setor no Brasil suas expressões no contexto contemporâneo. Também, dissertar sobre o desenho da 
participação da sociedade civil na atualidade e sua relação com o Estado e principalmente sua configuração como 
prestadora de serviços com finalidade pública. A expectativa é desvelar e materializar a expressão desta relação, ou 
seja, a intenção do estado e o modelo de participação e sociedade civil que este legitima. Desvelar o cenário do 
Terceiro Setor no Brasil é um desafio. Isso porque as relações construídas entre sociedade civil e estado configuram 
uma ação de reciprocidade, mas ao mesmo tempo de conflitos. Entender o que esta posto na realidade brasileira 
sobre Terceiro Setor e principalmente o movimento da sociedade civil neste contexto é nosso objetivo. O caminho a 
ser percorrido evolve pesquisa bibliográfica aprofundada e apoio documental. 
Symposium Speaker Information: Mestranda em Serviço Social 
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P04-294 
Engagement with Subsistence, Food, Recreation, and Oral Traditions to Promote Wellness and Resilience among 
Indigenous Men and Women 
C. E. Burnette 1,*, C. Clark 1, C. Temple 1, R. Lesesne 1, K. Laukaitis 2 

1School of Social Work, 2Tulane University, New Orleans, United States 
 

Abstract: Despite treaty agreements between sovereign tribes and the United States (U.S.) government, which 
stipulate the government is to provide for the wellbeing of Indigenous peoples of the U.S., these populations tend to 
be burdened with disproportionately high physical, social, and mental health disparities. Historical oppression, 
including cultural disruption, is thought to have given rise to the extant disparities. The development and 
enhancement of cultural continuity is thought to be a major way to bolster wellness and health while decolonizing 
and revitalizing Indigenous communities. Due to the lack of research on the topics, the purpose of the poster 
presentation is to (a) identify the traditions practiced among Indigenous peoples of the southeastern United States; 
(b) describe how these traditions may be protective for the health and wellness of Indigenous peoples; and (c) 
explicate ways in which traditions may be incorporated into social work practice to promote wellness and eradicate 
extant social, physical, and mental health disparities. Results from a critical ethnography with two distinct tribes in 
the southeastern U.S. were drawn from qualitative data in the forms of (b) individually focused interviews (n=254); (c) 
focus groups (27 groups, n=217); and (d) family interviews (64 families, n=163), which included subsamples of youth, 
adults, elders, and professionals for broad community representation. Traditions included those related to food, 
subsistence living, recreation, and language or oral traditions. The engagement in traditions tended to promote 
wellness (including physical, emotional, social, and spiritual health), cultural continuity, enculturation, family 
resilience, and unity within tribal communities. Results indicate that culturally congruent intervention and prevention 
efforts will infuse and align themselves with the experiential and sustainable helping systems that are inherent and 
organic within many Indigenous communities. 
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P04-235 
Development and Evaluation of Psychological Self-sufficiency Program in South Korea 
-applying solution-focused therapy- 
S. Choi 1,*

 

1Social Welfare, Dongguk University, Seoul , Korea, Republic Of 
 

Abstract: The current study discusses a group-work practice model in workforce development for low-income job- 
seekers in South Korea. Previous studies have insisted the positive impact of psychological self-sufficieny on economic 
self-sufficieny. That is, the more low-income job-seekers who participate in workforce development program are 
psychologically self-sufficient, the more they are likely to be employed and exit from welfare benefits. Based on these 
findings, the Transforming Impossible into Possible (TIP) program was developed to focus on the process of 
participants' developing employment hope and overcoming employment barriers. TIP is based on a transformational 
leadership development framework that reflects a bottom-up, participant-centered approach to empowering 
individuals. In workforce development practice, it is being regarded that constructs reflected in TIP improve both 
employment and retention outcomes. 
This study proposes Korean self-sufficiency program revised to reflect Korean participants’ characteristics and 
situation, which is originated from TIP program developed in US, and furthermore, assesses program effectiveness 
using pre-test post-test design on the experimental group and control group. The experimental group are 104 low- 
income job-seekers who participated in Korean self-sufficiency program, while the control group are 60 low-income 
job-seekers who did not. Korean self-sufficiency program is a group intervention model comprised of eight sessions 
and each session takes about one and half hours. The effectiveness of Korean self-sufficiency program was evaluated 
using Rosenberg self-esteem, self-efficacy, employment hope scale, perceived employment hope scale, Grit, and 
Resilience. The study results report Korean self-sufficiency program empowers participants to develop self-esteem, 
self-efficacy, employment hope, economic self-sufficieny, and resilience. Based on study results, the study suggests 
the practical implications. 
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P04-239 
Learning community and conference of human resource development model project responsible for community- 
based parenting support of social work 
Y. Niikawa 1,*, J. Yoshihiro 2 

1Education, Kansai University of welfare sciences, Kashiwara, 2Nursing and Social Welfare Science, Fukui Prefectural 
University, Eiheiji, Japan 

 

Abstract: The purpose of this study was to examine of learning community and conference of human resource 
development model project responsible for community-based parenting support of social work. The subjects of the 
study were child and family's support responsible person (9 people) about responsible for community-based 
parenting support of social work. Learning community outcomes of participants were examined on the basis of their 
written responses to open questions after the learning community and conference in 2017 fiscal year. Then, the 
analysis result of secretariat results was reported. A statistical analysis was applied by using “IBM SPSS Text Analysis 
for Surveys” for the reported answers. First, I coded similar words and phrases in the reported answers. Next, the 
analysis was conducted for the components whose threshold value was two or more. Moreover, the network analysis 
was conducted. The two professionals from the field of social welfare and psychology examined the result of network 
layout. As a result of this study, Network analysis showed the need for the following two human resource 
development model projects. (1)Education of parenting support cooperated by professionals such as social workers, 

nursery teachers, public health nurses, and parenting experienced peoples. （2）Education of professional human 

resources on social work including outreach conducted by grasping the needs of users and worries of parenting. 
This work was supported by Grant-in-Aid for Scientific Research (KAKENHI) (C) Yasuhiro Niikawa (16K04222) from 
Japan Society for the Promotion of Science(JSPS). 
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P04-194 
Community Development and Social Enterprise as Tools for Sustainable Development in Lagos, Nigeria. 
A. E. Bekderemo 1,*

 

1Drop in Centre, Freedom Foundation Nigeria, Lagos, Nigeria 
 

Abstract: Many have posited that the best method of dealing with social problems in the communities are through 
empowering communities and building social enterprise to achieve sustainable development in communities. Nigeria 
has its shares of social economic issues. Government or corporate assistance are yet to provide solutions to 
depressed communities. Neither business leaders nor politicians have the will or ability to resolve the problems of the 
inner communities’ and the rural poor. In Lagos, Nigeria, there are lots of success reports on community development 
and social enterprise in tackling social problems; however little has been done empirically to support these claims. 
Social problems in the communities cannot be resolved by social welfare and charitable organizations alone. This 
paper aims to develop two major case studies (Centre for Values in Leadership, Lagos, Nigeria and FATE Foundation, 
Lagos, Nigeria) to explore the intersection of these organizations in sustainable development, their significant values, 
challenges and successes; and how they tend to revitalize community and remediate unresolved social problems. To 
this end, questionnaires will be randomly administers in each study focus, drawing from members of communities, 
participants and beneficiaries of these enterprises’ and the general public. This paper will inform the work of those in 
social and human development; and society as they strive to empower communities to impact social problems and 
solidify sustainability through social enterprises. 
Symposium Speaker Information: Bekederemo Angela is a senior social work manager, Freedom Foundation, Nigeria. 
She has a passion for the functional wellbeing for all; and also with a proven records for success on prevention, 
awareness and support programs, with excellent knowledge for community interventions, possess skills in all aspects 
of community intervention and project management. 
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Community development and social enterprise 
P04-043 
Social workers: The Role of Social worker in Community development 
A. Syed*

 

 
Abstract: In the current era, every person covet to live a secure, affluent and beneficial life in all forms. In order to 
experience all the comfort of the society, an individual must have a flourishing profitable posture and furthemore one 
must have a first class public service. Social work have a significant role to assist the people in enhancing the 
standards of their life by generating consciousness and keep up the community by producing employment options on 
their own exertion. The presenting paper is an imperative effort to highlight the part of social workers playing in 
community development. Effectual social work elevate self sufficiency and flexibility, empowering the highly sensible 
parts of the community. The current study is an attempt to extrapolate the role of social worker in the course of 
community development. 
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P04-219 
Game Synergy: The Rational Structural Tension and Transformation of Government, Cadres and Masses of 
Community, Social Forces 
D. Zhang*

 

 
Abstract: As the regional community of living, community is characterized by gradualness of social transformation. 
Community is the micro-field of social governance. Subject of social governance is becoming more and more 
diversified, so it is significant to perfect community governance system and promote community governance 
capacity. On the basis of literature review, this paper focuses on the Game Theory and Synergetics, and proposes the 
theory and analytical framework of “Game Synergy” tentatively. The paper takes the service practice of social work 
characterized by “Joint construction and governance” in J Street, Wuhan as an example. Based on the field 
participation, observation and interview, there is a discussion about the rational structural tension of government, 
cadres and masses of community, social forces, which mainly manifests in the following aspects: the 
administrative offside of government at all levels, the autonomous deficiency of cadres and masses of community, 
and the professional absence of social work etc. From the perspective of game and synergy, the mechanism of strong 
game and weak synergy is presented based on the elaborate analysis the relationship of government, cadres and 
masses of community, social forces. Transformation from rational structural tension of subject to synergetic impetus 
of subject, core of seeking sameness but reserving difference, and sublation of attached advantage dominance are 
requirements in the rational transformation of governance subject. In terms of broadening governance fields, 
perfecting governance structure, and improving governance ability, this paper explores mutual-aid and corporate 
governance strategies of social networks among government, cadres and masses of community, and social forces. In 
conclusion, it is necessary to explore a new path of community governance by a game synergetic way, and innovate a 
creative mode of mutual-aid and corporate governance community governance. 
Workshop Speaker Information: I am an Associate Professor in Central China Normal University (CCNU). Deputy 
Director of Chinese-Australian Social Work Research Center and Vice President of Boya Social Work Service Center. I 
am the joint PHD at the University of British Columbia, Canada, through which I learned about international social 
work. I had been also a visiting scholar of the Griffith University in Australia in 2013, the University of Michigan in US 
in 2016-2017.I am the first batch of “Yellow Crane Talents” (social work) in Wuhan City in China in 2014 which is 
public recognition of scholarship. So far there have been 10 people received this award. I had got other honorary 
titles, such as the Research Star when I was a candidate Ph.D. student; the Outstanding Instructor when I was a 
teacher in Central China Normal University; and just to name a few. I also won a number of the first prizes in research 
outputs which were hosted by provincial government departments. Furthermore, I supervised 3 undergraduates who 
won the outstanding paper award of Bachelor’s degree in Hubei Province, and 5 postgraduates who won National 
Scholarship. Besides, I supervised 4 postgraduates who won the First Prize (4 every year in China) in Chinese Social 
Work Student Forum (the highest level of social work conference in China and nearly 100 universities participate) in 4 
consecutive years from 2012 to 2015. I am the only supervisor who achieved this in social work education in China. In 
recent years, I have published 3 monographs and more than 50 papers, including several papers in international 
journals (SSCI). In addition, I have been principal investigators of 2 National Social Science Funding projects, 3 
Postdoctoral Science Foundation projects(I am the only postdoctor who achieved this in social work and sociology in 
China), 6 Provincial Social Science Funding projects, and many other Province-level, Ministry-level projects and 
international cooperation projects. 
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P04-198 
Working towards an inclusive community. Experiences of collaborative research and education. 
J. P. Wilken 1,*, E. Overkamp 1,*, J. Knevel 1,*, C. Landzaat 1, S. V. Gijzel 1 

1Research Centre for Social Innovation, Utrecht University of Applied Sciences, Utrecht, Netherlands 
 

Abstract: In this workshop we will explore different methods of cocreation aimed at social inclusion of persons with a 
disability. We will focus on two types of communities: a town district and a university college. Both environments can 
be considered as places of encounter and learning. We will share a number of examples of projects in which we work 
together with persons with a learning disability, support workers, students of social work, lecturers and researchers. 
One example will be a project which is running for 2 years in a district of the town of Amersfoort. The aim is to create 
better connections between residents of supported housing facilities in the district and the neigbourhood, so that 
persons with an intellectual disability can fulfill social valued roles in the community. The other example we present is 
the concept of co-teaching and co-learning in the bachelor programme of social work at Utrecht University of Applied 
Sciences. The notion behind these projects is that you can not work or learn on social inclusion without practicing 
inclusion yourself. A well-known slogan of the consumer movement is 'nothing about us without us'. We try to 
practice this both in our research and education activities. Therefore, we use methods of collaborative research and 
education and are learning all the time how to improve these methods. We will invite the participants in this 
workshop to share with us their experiences with inclusive research and education. Together, we will create a great 
learning experience! 
Workshop Speaker Information: Jean Pierre Wilken is professor of Social Work. He is heading the research group 
Participation, Care and Support at Utrecht University of Applied Sciences. Els Overkamp is senior researcher and 
lecturer. Jeroen Knevel is PhD researcher and lecturer. He is leading the research programme on Social Inclusion and 
Human Rights. Caron Landzaat and Sascha van Gijzel are co-researchers and co-teachers. 
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P04-248 
The Sustainable Development Pattern in Taiwan Rural Areas 
Y. Hsueh 1,*, C. Y. Liu 
1Industrial Management, Department of Food Science, Tunghai University , TAICHUNG, Taiwan 

 
Abstract: Under social, economic and environmental changes, Taiwan rural community has gradually changed from 
being “agriculture-oriented” to rural community “integrating agriculture, industry and commerce” since 1980s. Yet, 
during the development process, rural area suffers many problems such as low income, ever-increasing pesticide 
amount and successively decreases in employed population, contributing a poor situation in economic, 
environmental and social aspect. Against this background, the government begins to advocate rural reform, expecting 
that rural areas can meet the requirement of agricultural production, rural living and ecological protection. Also, it 
holds that rural areas can achieve sustainable development only relying on sustainable use. Considering that the 
development of rural areas is a long-term evolution, a successful reform requires a complex causal relation and a 
time deferred relation among different important factors. On that account, the study targets at studying complex 
phenomenon in rural areas in virtue of system dynamics and sorting the casual relation among economy, 
environment and society considering the casual relation among population, environment and economic output value. 
Some suggestions to the sustainable development of rural areas are finally put forward. Initial research finds out that 
traditional urban-rural development pattern focuses on cultivating industry in virtue of agriculture, which leads to 
development unbalance. In contrast, the current rural revitalization puts emphasis on environmental and ecological 
development. It cares balance among living, production and ecology and sets a humanistic symbiotic relationship 
between nature and society, with the purpose to achieving economic development and rural ecological cyclic 
development and to create a suitable development pattern. 
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P04-240 
A Social Network Analysis of a Community Development Project to Enhance Child Safety and Well-Being 
E. Reimer*, M. Berry 1 

1Center on the Family, University of Hawaii, Honolulu, United States 
 

Abstract: In Australia, the area referred to as the “2484” (postal code) suffered severe flooding in 2017. It covered 
100% of the region, and 6 people died. This is a diverse rural region located in northern New South Wales, comprised 
of national parks, one main township (Murwillumbah), small villages, declining agricultural industries, and a 
population of 19,000 people. Some neighbourhoods within the 2484 were already experiencing high levels of socio- 
economic disadvantage; one in five children were growing up in poverty. The natural disaster of the flood 
necessitated community action and connection, leading to an interest in building and utilizing the social capital and 
social cohesion of the 2484 to improve the health, well-being and safety of children, resulting in the It Takes a Town 
(ITAT) community development project. This multi-year project focuses on enhancing attitudes and behaviours of 
care and generosity within the community to consider residents’ roles and responsibilities in supporting the 
community’s families. 
A 2017 survey measured baseline social connections and social cohesion in the 2484. By mapping the structure of the 
network of people who are involved in ITAT, researchers can better understand and visualize the social connections. 
This study uses items from the Barometer of Social Capital (Sudarsky, 1999) to measure Social Trust, Civic 
Participation, and Structural Social Capital, and the Reciprocity of Social Support Scale (Pope, et al, 2013) to measure 
Perceived Support Provided and Support Received. 
This poster presentation will use Social Network Analysis methods to visually and analytically illustrate the level of 
social connection and cohesion in this community at the beginning of the project. The poster will expand that 
network analysis with quantitative analyses of social trust, civic participation, structural social capital, and reciprocity 
of social support, and how these constructs vary with the demographic characteristics of community members. 
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P03-076 
Human trafficking and migration: unending violence 
M. A. D. S. Torres*, W. G. Hirai 1 

1Faculdade de Serviço Social, Universidade Federal de Alagoas - Brasil, Maceió, Brazil 
 

Abstract: Human trafficking is a type of migration that is associated with the ancient forms of displacement of 
humanity as a result of social, economic, religious and cultural factors. However, it is the subhuman life issues that 
make millions of people migrate to the richest countries on the planet, forming a migratory cycle of thieves that is 
also associated with trafficking in persons. Inequalities between developed and underdeveloped nations produced 
walls to prevent immigrants from entering, so it was in Berlin, in South Korea, in Spanish cities like Melilla and Ceuta, 
in Morocco, and in the United States. In the European Union there is legislation to control the entry of immigrants 
into its territory. There is no doubt that migration is a social problem of significant magnitude in contemporary times 
that is directly related to the material conditions of human existence in times of marked religious, ethical-racial, and 
political conflicts. From this comes the vulnerability of people who seek a better life and become illegal immigrants, 
lose their rights and open the doors to be exploited by the traffic, which degrades, enslaves and makes the family 
more susceptible. This displacement of the subject to more economically developed regions evidences the need to 
suppress the yearnings with work, housing, education of the children, family security and the prospects of fleeing 
armed conflicts, religious persecution and hunger. Therefore, forced migration is connected to trafficking in persons 
for commercial purposes. Increasing this flow of migrants at the same time and laws protecting national security can 
contribute to the implementation of immigration policies that sacrifice the right to come and go. 
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Tiger Reserve and Violation of Forest Rights Act 2006: A Case Study of Kolsa Village in TATR, India 
K. M. Walke 1,*, N. Mate 
1Social Work, Matru Sewa Sangh Institute of Social Work, Nagpur, India 

 
Abstract: In India there are 50 Tiger Reserves covering 30686.98 Sq. kms of Critical Tiger Habitat Area. Tadoba- 
Andheri Tiger Reserve (TATR) is one of the six TRs in Vidarbha. TATR is 19th Tiger Reserve in India and 2nd in 
Maharashtra covering total 1727.5911 Sq. Kms area. In TATR, Kolsa and other five villages namely Rantalodi, 
Navegoan, Jamni, Palasgoan and Botezari are in the process of relocation. 
Main aim of paper is to narrate nature of violations of forest rights of the TATR affected Kolsa village people even 
FRAct 2006 protects rights of the traditional dwellers. This paper is based on case study of the village through FGDs 
with the affected people. 
The ST and Other Traditional Forest Dwellers (Recognition of Forest Rights) {FRA}, Act of 2006 recognise the individual 
and community forest rights of the people. 
In total there were 97 affected families in Kolsa village out of which 4 families have been convinced to relocate and 
even after other 93 families were not ready Forest department disbursed the claim of 4 families by organizing a 
programme and detaining three youths from the village opposing the offer from the forest. Forest Officials and 
Government have violated spirit of the Constitution and FR Act, 2006. The law requires that relocation from a critical 
wildlife habitat requires the free informed consent of the Gram Sabha, provision of secure livelihood, relocation after 
rights are recognized and facilities are complete. All these conditions have been violated. There are various 
legislations for protecting the rights of the affected people but everywhere violations are found resulting in conflict 
between traditional dwellers and the Forest. Organizations like VJABS condemn such acts of the forest department 
and are working in helping the affected people in their claim of Individual rights and Community Forest Rights Act 
2006. 
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Resilience in the Face of Post-Disaster Intimate Partner Violence 
R. J. Ferreira 1,*, F. Buttell 2 

1Disaster Resilience Leadership Academy, 2Tulane School of Social Work, Tulane University, New Orleans, United 
States 

 

Abstract: The Deepwater Horizon Oil Spill is the worst technological disaster in the history of the United States. 
Disaster impact creates stresses that contribute to a range of physical, behavioral, cognitive and emotional symptoms 
negatively affecting social interactions among the most vulnerable. Given the global disruption caused by disasters 
impacting the most vulnerable and marginalized, this study sought to identify the resilience characteristics of IPV 
survivors in the aftermath of disaster. 
Data was derived from the Gulf States Population Survey (GSPS). The final sample used for analysis included 1,954 
survivors of IPV from the Gulf of Mexico region. Inclusion criteria for the study were that an individual had to report 
that they had experienced either emotional or physical IPV. The study design was a comparative cross-sectional 
design, comparing loss and protective factors of individual resilience. The outcome variable, individual resilience, was 
operationalized using the five-item abbreviated Pearlin Mastery Scale (Cronbach’s ά = .77). 
A hierarchical multiple regression analysis indicated that loss factors explained 7% of the variance in individual 
resilience, (F (4,2657) = 120.24, p < .0001). Furthermore, protective factors explained an additional 12% of the 
variance in individual resilience (F (8, 2655) = 138.24 p < .0001) above and beyond the variance explained by and 
accounted for by loss factors. 
This study identified predictors of resilience among survivors of IPV exposed to the Deepwater Horizon disaster. Given 
the complexity of IPV post-disaster, social work research should be directed at both identifying and meeting the 
immediate postdisaster needs of IPV victims. With the increase in disasters and the associated psychosocial impacts, 
the need to identify and support resilience attributes among survivors of IPV is crucial to enhancing equity and well- 
being for all impacted by disaster. 
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Psychosocial well-being of the left behind elderly parents 
with Emigrant children 

 

A. J. Joy 1,*, C. K. Scaria 1 

1social work, rajagiri college of social sciences,kalamassery, ernakulam, India 
 

Abstract: 
 

Generally it is presumed that elderly parent with emigrant children are facing many social and psychological 
problems. Earnings of emigrants are often enhanced by emigration as they may then remit more to their elderly 
parents back home. At the same time, the emigrant may be constrained from traveling home and providing personal 
care for the elderly parent. The objective of this paper is to assess whether Emigration of children affects the 
psychosocial well-being of the elderly parents (60-90 yrs) in Kerala. Kerala is a state in India from where emigration to 
foreign countries takes place in large numbers. The paper is based on a research study among selected elderly 
parents with emigrant children assessing their life situations and subsequent coping strategies and support systems. 
The study reveals that elderly parents in the urban areas have fewer sources of informal support, but they are more 
likely to be in contact with the formal support systems. However this support will not fill the emotional gap left by the 
physical absence of children and grandchildren. Though progress in technology and transport has enhanced the 
communication level between emigrants and those left behind, this has not fully mitigated the problem. The study 
also explores the techniques used by elderly parents for developing a positive approach to the future. Thus the 
findings of this paper will create awareness among left behind elderly parents on healthy ageing. 
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Never ending stories – conflict management in interprofessional teams 
S. Haider 1,*

 

1The Open University, Milton Keynes, United Kingdom 
 

Abstract: Purpose: This research study investigated how health and social care workers handle conflict and what are 
the consequences of adopting such techniques to discharge service users from acute mental health hospitals in 
England. 
Research Design: The study utilised a qualitative research methodology using semi-structured interviews from 
psychiatrists, nurses, social workers, occupational therapists, housing and welfare right officers. 
Findings: Qualitative data showed that social and health care workers perceive conflict differently and use different 
conflict management techniques to deal with the same conflict. Furthermore, the techniques they apply bring new 
types of conflict. As a result, efficient and safe discharges hampered and impacted on service users’ health and well- 
being. 
Both health and social care professionals viewed avoiding, using a third party and legislation and policies, 
compromising and accommodating conflict management techniques were part and parcel of collaborative and 
partnership working to discharge promptly and safely. Hence, collaboration conflict management techniques i.e. both 
parties find a satisfactory solution only exist when both health and social care professionals deal with a high-risk 
service user and have plenty of time to plan their discharge. 
Originality: This research study showed that there is a mismatch the way both health and social care professionals 
understand and manage the same conflict. Emotional spillover by both health and social care professionals made it 
difficult to confront the conflict in a rational manner. Furthermore, some of the conflict management techniques they 
used breed a new set of conflict that deterred prompt and safe discharge. 
Practical Implications: Both health and social care professionals need to understand and agree what constitutes 
conflict in their working context and be vigilant and cautious the technique they use to manage conflict. 
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Hearing the Cries of Extra Judicial Killings: A Phenomenological Exploration of the Surviving Families' Journey 
Towards Recovery 
J. A. Reyes*

 

 
Abstract: The War on Drugs launched by the Duterte Administration took over the Philippines starting June, 2016. As 
the nation looked on, numerous reports on social media revealed the escalating, horrific circumstances of death and 
suffering into which the surviving families of the alleged drug users and pushers were thrust. These events struck fear 
into the hearts of many, kindled only indifference in some, but in majority of the public, a thirst for justice was 
awakened. 
The study proposes to investigate the factors and circumstances affecting the surviving family members during 
bereavement, grieving and strategies utilized towards regaining their social functioning. The results would provide 
development of healing programs for the surviving families highlighting; guidelines in the improvement of protocols 
and policies in the conduct of the documentation or investigation of the cases. 

 
Symposium Speaker Information: Jowima Ang-Reyes or “Jowi” is a social work practitioner , educator, and human 
rights and peace advocate. Her passion for the utilization of creative modalities which she infused in her social work 
practice is an ongoing study with the aspiration of developing a uniquely Filipino Social Work Framework of practice. 
Jowi has worked in Auckland, New Zealand as a care and protection social worker. Jowi has Bachelor’s degree in 
Social Work from Miriam College and a Master’s degree also in Social Work from the College of Social Work and 
Community Development at UP, Diliman. Jowi is currently completing her Doctorate in Family Studies at the 
Graduate Program of Miriam College. 
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Mediation Effect of Social Discrimination in Economic Activity Influencing Life Satisfaction of Marriage Immigrants 
Y. Pyo 1,*

 

1HALLYM UNIVERSITY, Chuncheon, Korea, Republic Of 
 

Abstract: As the number of multicultural families has surged in the Korean society for the past 20 years, economic 
independence of marriage immigrants is being emphasized as an important factor for the survival of all multicultural 
families and moreover for their social stability and integration. According to the results of previous studies, the policy 
agenda until now has been focused mainly on cultural areas such as adaptation to Korean life, cultural understanding, 
and family relationship promotion services. However, considering the migration history of Korean marriage 
immigrants, many of them have passed the stage of initial adaptation and are in the stage of requiring full support for 
social and economic integration. There is an urgent need especially for studies that unearth potential social 
discrimination or exclusion marriage immigrants might experience from engaging in economic activities, and examine 
how they directly or indirectly affect the lives of marriage immigrants. Accordingly, this study examined the 
relationship between economic activity, social discrimination and life satisfaction of marriage immigrants through 
mediation analysis using bootstrapping. The study results confirmed that the relationship of economic activity and life 
satisfaction of marriage immigrants is mediated by social discrimination. In conclusion, economic activity support for 
marriage immigrants is to be implemented not merely as an employment policy that supports the vulnerable, but 
rather as a vital basic policy for marriage immigrants’ improved quality of life so as to promote their level of life 
satisfaction and integration into the Korean society through their engagement in economic activities. 
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How do people remember conflict? Our learnings through Kashmir 
S. Verma*

 

 
Abstract: Experiences and perspectives of people within and outside conflict areas is influenced strongly by socio- 
political environment. Labels such as 'terrorists' and 'disturbed areas' in India seem to convey as if the problem is of 
one group or community creating a problem for the country. Such perspectives, when also propagated by the State, 
create an environment of mistrust between different communities and hence reduce the level of support and 
empathy that victims of conflict may actually need. Drawing from her PhD research on widows in Kashmir, discources 
prevalent in social media in India as well as a short research with youth from Kashmir, the author highlights the divide 
that exists among people in India and Kashmir, few efforts that have been made by civil society to bridge that divide, 
and the need to continue working with greater understanding and empathy to address the mistrust and anger of 
people within and outside conflict areas. 
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Meeting the needs of Unaccompanied Children in Greece 
A. Buchanan 1, T. Kallinikaki*

 

1Social Policy and Intervention, University of Oxford, OXFORD, United Kingdom 
 

Abstract: This paper sums up the situation of Unaccompanied Child refugees (UACs) in Greece in 2017. In particular it 
outlines, the number and characteristics of these children; the challenging situation in responding to their needs in a 
country where many native children are living in poverty and deprivation following the EU austerity measures. It 
notes the remarkable generosity from many of the Greek people towards the incoming children. This paper also 
outlines the legal obligations and EU directives for looking after unaccompanied children. Finally, it summarizes some 
of the real challenges on the ground of responding to the rights of the incoming UACs and how Greek social workers 
are overcoming some of the difficulties by innovative and creative practice. 
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Child marriage in Syrian refugee communities in Jordan: Systematically mapping the literature 
A. J. Hutchinson*

 

 
Abstract: There is a growing body of literature published each year on child marriage (marriage under 18 years). Yet it 
is not appropriate to take findings from research in one place and use this uncritically in different contexts – 
particularly as marriage formation is associated with specific cultural and social processes. This is particularly 
pertinent when considering Syrian refugees in Jordan whose cultural and social processes are severely affected by the 
conflict in Syria and displacement to Jordan. 
Systematic mapping of the literature on child marriage in Jordan was completed using a set of keywords to search a 
wide range of sources including grey literature. A total of 64 items written in English were identified published from 
1970 until today. 32 items were about Syrian Refugees in Jordan. The research systematically identities, maps and 
analyses the current literature to answer the following questions about child marriage in Syrian refugee communities 
in Jordan: 
· What is the process of marriage? 
· How is (child) marriage conceptualised? 
· What are the rates of child marriage? 
· What are the drivers of child marriage and the impact of displacement? 
· What are the consequences of child marriage? 
· What is it like to be married under 18 (Case studies)? 
· What do we know about the relationship between child marriage and education? 
· What recommendations are made in elation to child marriage? 
· What are the current interventions working in response to child marriage? 
While it could be argued that there is a large amount of research and other literature on child marriage within Syrian 
refugee communities in Jordan, there remain gaps which have been identified through this systematic map. While 
this map has drawn on ‘old’ literature, this analysis aims to equip policy makers and programme coordinators in their 
role by presenting the evidence in response to the key questions asked about child marriage in Jordan, and critically 
engaging with evidence. 
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Lifelong Violence Victimization of College Students: Family, Intimate Partner, and Community Violence 
S. H. Yun 1,*, B. Kang 2,*, J. O. Lee 3, S. Hong 4, J. Bezaire 1,*

 

1School of Social Work, University of Windsor, Windsor, Canada, 2School of Counseling Psychology and Social Welfare, 
Handong Global University, Pohang, Korea, Republic Of, 3Deparment of Children, Youth and Families, University of 
Southern California, Los Angeles, 4School of Social Work, Univesrity of Hawaii, Manoa, United States 

 

Abstract: Despite much knowledge on college students’ victimization in intimate partner relationships, the 
past/current literature fails to provide a thorough analysis of the various forms of violence victimization an individual 
experiences throughout his/her lifespan. The current study aims to describe overall violence victimization from 
childhood to adulthood among college students and to compare victimization based on demographic characteristics 
(gender identity, sexual orientation, and race/ethnicity). Following the World Health Organization’s conceptual 
framework of interpersonal violence, this study used an online survey to examine five forms and six categories of 
victimization using four-point Likert scale (0 – 3). The forms include child maltreatment, exposure to family violence, 
IPV, peer violence, and community violence not from peers, while the six categories include physical, psychological, 
sexual, neglectful, technological, and witnessing violence. The sample includes 2,425 college students from America 
and Canada. The results indicate that almost all of the participants (n = 2,349; 97%) experienced at least one form of 
violence victimization across their lifetime. Peer violence (Mean = 1.28) was the most frequent victimization among 
the five forms, while psychological violence (Mean = 0.75) was the most frequent among the six categories of 
violence. Students who identified themselves as agender, transgender, or other were victimized more than 
male/female students. Likewise, non-heterosexual students showed higher rates of victimization than heterosexual 
students. In terms of race/ethnicity, others (Native American/Canadian, and multi-race/ethnicity) were more 
victimized than those who identified as Whites. The implications for social work practice addressed two concerns: the 
rates and severity of lifelong victimization experiences among college students, and the need for 
advocacy/customized services toward un/under-represented groups in college settings. 
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Reproductive Coercion and Violence Perpetration among U.S. Males in the Rural South 
P. R. Fawson 1,*, R. L. Wright 1, T. Jones 2, K. Buchanan 1 

1Social Work, Appalachian State University, 2App Health Care, Boone, United States 
 

Abstract: The present study investigated reproductive autonomy and intimate partner violence among male 
university students in the rural United States. Male participants (N=157) with a mean age 20.6 (SD 2.73) in 
heterosexual relationships reported reproductive autonomy (communication, decision making, coercion) as well as 
intimate partner violence perpetration (sexual 17%, physical 21%, and emotional 10%). Nearly 23% reported no 
contraceptive use, 33% used condoms, 13% used condoms and oral birth-control, and 8% used withdrawal and 
condoms. Significant predictors of perpetrating intimate partner violence were experiencing any type of partner 
violence (sexual, emotional, and physical). Additionally, the analysis found that perpetrating reproductive coercion on 
their female partner was significantly related to perpetrating sexual and physical violence. These findings suggest that 
reproductive coercion and experiencing partner violence are significantly predictive of future violence perpetration 
among male university students in the rural south. Types of violence victimization and reproductive coercion should 
be assessed by practitioners. Policy makers should consider the current study’s findings to better understand and 
inform community partner violence prevention measures to yield sustainable change in reducing partner violence. 
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P03-266 
State-sanctioned violence: Forced Organ Harvesting in China 
M. Cheung*

 

 
Abstract: Organ trafficking and tourism is a global human rights concern. The poster displays two waves of research 
data on the organ transplant abuse in China, and explores the source of silence around the issue, and positioning in 
social work in terms of a human rights angle. 
China has a long history of using transplanted organs from detained inmates. Chinese health official claimed that over 
90% of transplants were from death row prisoners. However, the research data shows that prisoners of conscience in 
China have been systematically being killed for their organs without consent. Since 2000, China has an abundant 
supply of organs which attracted transplant tourists from all over the world to come to China to undergo an organ 
transplant. The wait is only a few weeks, in contrast to the years of wait in the West and most other countries. The 
research finds that the volume and scale of organ transplant in China surpass official figures by many folds. Prisoners 
of conscience are the major source of organ used for transplant surgeries. Forced organ harvesting has not been 
stopped in China, despite numerous promises China has announced. The organ pillaging of unconsented citizens is 
found to be carried out by the entire state apparatus, military, and civilian medical establishments. Based upon the 
Universal Declaration of Human Rights, the author explores the concept of universality and cultural specificity from a 
human rights angle to examine this state-sanctioned violence. 
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Historical-Normative Trajectory of Social Assistance in the Ministry of Defense 
P. H. R. D. S. Chagas*, A. C. Albuquerque 

 
Abstract: The article proposes to present an account of the path taken by Social Assistance within the scope of the 
Ministry of Defense, an instance that had its genesis in the middle of 1999, and began to exercise the Superior 
Command on the Armed Forces, constituted by the Commands of the Navy, of the Army and Air Force. The Social 
Assistance was formalized in the administrative structure of the Ministry in 2003, with Social Worker professionals as 
protagonists, even though there was no specific normative support, which was created only in 2004, but it was 
already marked in context of the Armed Forces, and found its mainstay in the Federal Constitution of 1988 and the 
Organic Law of Social Assistance (LOAS). In 2006 the first normative act to regulate Social Assistance in the Armed 
Forces, jointly constructed by Social, civil and military, Navy, Army and Air Force professionals was published. 
Currently the normative acts of this area are under review, always tracing the way of the joint analysis between the 
three Forces, being structured in the format of strategic axes, in consonance with the publications that guide National 
Defense, from the National Defense Policy and Strategy . 
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A national descriptive portrait of adolescent dating experience and the prevalence of intimate violence: Taiwan’s 
experience 
P.-L. Wang 1,*

 

1Social Policy & Social Work, National Chi Nan University, Nantou County, Taiwan 
 

Abstract: This article reports results from a national survey on high school students’ dating experience and intimate 
violence for junior high school students (grades 7 to 9, n = 2,063) and senior high school students (grades 10 to 12, 
n=2427). This survey covered dating experience and intimate violence victimization. Among junior high school 
respondents (29.0%) reporting current or past dating experience, and over 80% reported lifetime intimate violence 
victimization. And among senior high school respondents (46.9%) reporting current or past dating experience, and 
over 85% reported lifetime intimate violence victimization. Although psychological abuse was most common for 
these youth (more than 80%), the rates of sexual abuse (10%) and physical abuse victimization (12%) were also high. 
Moreover, this study explored the relationship between the youth dating experience and intimate violence. The 
results were highlighting the importance of universal prevention programs. The risk factors and policy implications on 
adolescent dating violence were also discussed in the paper. 
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Exploring the Dimensions of Racialized Homicide, Grief and Loss 
T. L. Sharpe 1,*

 

1School of Social Work , University of Maryland , Baltimore, United States 
 

Abstract: Homicide violence overwhelmingly impacts Black and Brown communities globally, and yet despite this 
over-representation, research is limited. Social and cultural factors that influence the manner in which surviving 
family members of homicide victims cope with the murder of their loved one and the development of culturally 
responsive interventions that can support their grief process will be discussed. 
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Researching forced migrants living with HIV in Scotland - challenges and opportunities 
G. Palattiyil*

 

 
Abstract: Scotland has received a considerable number of migrants over the past two decades; this includes several 
asylum seekers and refugees with HIV. Migration often results in serious health consequences for migrants due to the 
multiplicity of risks and vulnerabilities they are exposed to. Additionally they experience language and cultural 
barriers and other economic and social difficulties due to their unique legal status. This complexity is fuelled further 
in the context of HIV and forced migration. The ever-tightening UK immigration rules and the unique status of being 
an asylum seeker with HIV exacerbate their vulnerabilities, making them a hard-to-reach population. 

 

While their lives in Scotland continue to perpetuate the desperate journeys that they make, there is a paucity of 
documented evidence that reflects their lived experiences. Drawing on a recent research that examined the human 
rights of HIV-positive asylum seekers in Scotland, this paper will explore the challenges of researching forced migrants 
with HIV. In particular, the paper will examine the dynamics of disclosure within their own community; the fear of 
detention and deportation and its impact on HIV positive asylum seekers’ health seeking behaviour; and how these 
can act as a barrier in care and prevention efforts. Pervasive stigma and fear of the immigration machinery often 
drive HIV positive asylum seekers underground and unwilling to engage with people they see as representing official 
bodies, including academic researchers. 
The paper will examine some of the methodological approaches in this sensitive area of research that enabled a 
meaningful engagement with the participants. 
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Digital Conflict of Netizen in Intensifying Machine Civilization in Wider Context of International Relations 
R. M. Banepali*

 

 
Abstract: Offsetting complexity of societal dialogue, netizen has dripped down mollifying social contract – which is 
also redefining new context in international relations (IR) indeed. With emergence of the Internet, especially web 2.0, 
convenient media structure has been reshaping to meet expectation of public and new dynamics of social relations 
are also gaining new vibes which sometimes turns into conflict or into misunderstanding in civil, diplomats and state 
level affecting IR. The objective of this research is to explore understanding of conflict actualized by the Internet 
which is vital to enhance new version with conflict resolution in technical aspect. This study is initially designed to 
explore in three wider prospective of civic, diplomat and state in IR, but it would obviously concentrate on IR 
employing the Internet of things (IoT) to drag out possible result. Traces of negotiation between relations and 
enticing power in digital conflict are distinct results of this study however further discussion is plotted social cost of 
digital conflict as consequence with necessary implications of new version of the Internet incorporating technical 
resolution as preventive conflict mechanism. This study had revealed those connecting elements of the Internet 
which mediates social relations towards digital conflicts and drew implications for upcoming third generation web. 
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Women in International Migration- A review with special reference to Indian women domestic workers to Gulf 
States 
G. M. Molankal*

 

 
Abstract: Gulf Cooperation Council (GCC) countries are conspicuous destinations for Indian women domestic 
workers, although the gendered vulnerabilities, discriminations and abuse among these particular group of women 
has been reported with numerous cases. Reviews of different approaches has shown that intensification in the 
movement of women migrants for diverse domestic works from India to the Gulf pleas for rigorous research and 
analysis, coupled with policies and measures that relate to this particular phenomenon, which also requires a wide- 
ranging social and economic ramifications. In this work, I argue that the migration to the GCC by these women has 
significant impact in the socioeconomic empowerment as well as home state family conditions, if done under certain 
necessary conditions. These certain necessary conditions which include migration through legitimate routes 
(including pre-departure awareness creation programs on customs, languages and food habits), host state human 
rights follow-ups (through ombudsman offices and awareness creation programs), secure working conditions and 
their arrangements which includes wage rates, payment and related terms of the conditions including leaves, in such 
a way that is comprehendible to both parties. Yet, these are necessary, but not sufficient conditions as more human 
rights violations can happen as many also engage in gender-segregated as well as unregulated sectors of the 
economy, that include unregulated domestic works, sex and entertainment industries, which are unprotected by 
labor legislation or policy. 
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Strengthening Police-Community Relations: Explorations of the Perceived Effect of a Community Engaged Policing 
Effort 
K. Bolton*, J. Hall, D. Phillips, M. Guin*, S. Swan, S. Swan, T. Scriven, M. Boyd 

 
Abstract: Developing and maintaining strong relationships that include trust between the police and community are 
critical in order to maintain effective policing and public safety. Recent events that have included incidents of 
excessive force have led to large-scale demonstrations and protests across the United States. In order to avoid and 
address perceptions of police misconduct, it is important for local police departments to take steps to build trusting 
relationships with their respective community. 
This paper explores the perceived effectiveness of a single community policing effort located in a small urban 
community termed the Police Activities League (PAL). The PAL program was interested in developing an 
understanding of the perceived impact of the program on both the community and police officers. In an effort to 
begin this exploration, the police department partnered with a local university in order to initiate an evaluative 
research effort to examine the program. 
Three themes emerged from the data including: 1) Strengths and success of PAL, 2) Challenges of PAL, and 3) 
Recommendations. In addition to the emergent themes, results offered insight relative to the impetus for program 
involvement by each group explored. Finally, a post hoc analysis using intergroup contact theory offers implications 
for police and community relationships. 
Data collection consisted of three focus groups with youth participants, parents, and police volunteers. There were a 
total of 22 participants. A grounded theory approach (Glaser & Strauss, 1967) was used to analyze the data including 
forming open codes, axial codes, and finally forming themes. 
Recent events have led to large-scale discussions around the importance of police-community relationships. Findings 
from this study offer insight into the perceived benefit of community policing efforts; in addition, post hoc analysis 
through an intergroup contact theory lens offers insight into the intergroup dynamics. 
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Are mass shootings in the United States the “new normal”?: Measuring public interest over time. 

 

J.-P. Legerski 1,*, R. Nedegaard 2,*
 

1Psychology, 2Social Work, University of North Dakota, Grand Forks, ND, United States 
 

Abstract: The United States has one of the highest per capita rate of gun violence and has seen a recent surge in mass 
shootings. How has public interest in these mass shootings evolved over time? Have these public acts of violence led 
to desensitization to these disasters and legislative efforts to decrease gun control? The website Google Trends, 
operated by Google Inc., can provide a means to evaluate public interest in the news reports of these mass shootings. 
Google Trends archives search terms entered into Google Search, and can show how often specific words are 
searched relative to the total search-volume within a set time period and geographic region. Using Google Trends, we 
measured the relative frequency of the term “shooting” searched by individuals within the US during the two-week 
period following 18 of the largest US mass shooting since 2004, when Google was made available online. In particular, 
we were interested in evaluating associations between the relative frequency of searches, changes in the slope of 
these searches that occurred during the two weeks following each shooting, the death tolls of each shooting, and the 
recency of each shooting. Findings indicated that spikes in the shooting search term strongly coincided with the dates 
of the shootings. Death toll was also significantly related to relative number of shooting searches, with the Las Vegas 
shooting having the highest death toll (58 fatalities) also having the highest number of searches. However, we found 
significant differences in the slope of change following these shooting, with more recent shootings typically having a 
steeper decline in slope during the two weeks following the shooting. These findings suggest that US media 
consumers may becoming less interested in mass shooting in recent years. Limitations and implications for future 
research, public policy, gun control policy, and prevention efforts are discussed. 
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THE ARTS AS A PEDAGOGICAL TOOL FOR PREVENTING FORCED RECRUITMENT IN CHILDREN AND ADOLESCENTS. 
K. J. Grimaldos Torres*, M. L. Peña Villamizar*

 

 
Abstract: In the world of all the abominations that war can bring, probably the most infamous are those that 
compromise the integrity of children, for this case, forced recruitment, This It is a problem that has a global 
dimension and of which many children and adolescents have been victims in different countries. The Colombian State 
taking into account international conventions and a legal-regulatory framework generates in response to this 
problem the creation of a set of actions that aim to generate scenarios suitable for children and adolescents, for this 
reason, The policy of prevention of the recruitment and use of children and adolescents by armed groups organized 
outside the law and organized criminal groups is created, this policy necessitates that there is not only intervention 
by the party Of the state but also of the institutions and the civil society, according to it, A proposal is born that leads 
to prevent possible recruitment scenarios, from the educational field with a significant emphasis of the arts, Bearing 
in mind that these can be a transforming vehicle of their realities and a powerful tool of communication and 
expression, basing the intervention under the theory of social constructivism and the approach of integral protection 
as transverse axes , this proposal was designed, planned and executed in the framework of an academic practice 
carried out in the Agency for Standardisation and Reincorporation (ARN) within the Community strategy component. 
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Victims with disabilities of armed conflict in Colombia and the role of Social work: Post-conflict challenges 
L. T. Luna Mancilla*, M. L. Peña Villamizar*

 

 
Abstract: This paper discusses the intervention process, with victims with disabilities of the armed conflict in 
Colombia from the Social work. The intervention process is part of the development of the academic practice of the 
Social Work program of the Industrial University of Santander, and the center of integral attention of victims of the 
municipality of Bucaramanga. The main objective of the intervention was to look for self-management alternatives, 
due to the state abandonment that Present Victims with disabilities, despite being subject to special attention 
because of their double vulnerability. The methodology is divided into three moments: Conformation of 
Asociacionismos, To encourage the creation of income-generating alternatives and to strengthen the organisational 
process of disabled persons; ICT Management and virtual marketing techniques; and knowledge and defense of 
rights Human beings, where the victims seek Claiming rights, But first they must know them and know the 
mechanisms that protect them, the intervention was conducted under methodological approaches differential and 
human rights. 
The main result was the creation of a solid group of people with disabilities, generating alternative solutions to 
generate income, able to manage social welfare programs and expose their ideas of solution against Institutions and 
actors incidents in the area. 

 
Disclosure of Interest: None Declared 

 
Keywords: disability, social work, Victims 



POSTERS 

1379 

 

 

 

Conflict, violence, migration and human trafficking 
P03-140 
Portraying the living conditions of Asylum Seekers in Cyprus: reshaping the integration agenda 
S. Spaneas 1,*, D. Cochliou 1,*

 

1Social Sciences, University of Nicosia, Nicosia, Cyprus 
 

Abstract: The Syrian conflict refueled the number of applicants for Cyprus. Asylum applications as of June 2017 are 
estimated to be 3000+. Their integration progress is rather problematic; difficulties are noticed in accommodation, 
education, social services, employment and health. 
A research study, sponsored by UNHCR Cyprus, was implemented aiming to reshape the integration agenda towards 
better integration outcomes.The empirical part used a mixed research method to gather reliable and valid data. 500 
questionnaires were collected to identify the living conditions of adult asylum seekers. 62 semi-structured interviews 
were conducted to collect the views of professionals involved in the implementation of the asylum and integration 
process as well as of a sample of asylum seekers. 
The group of asylum seekers expressed their disappointment and anger towards the public services, for delays and 
the poverty they are living in, while they acknowledged the role of NGOs to help them. Limited access to education 
and employment were the most identified difficulties they face. The current voucher system was also heavily 
critisised as inefficient and unresponsive. 
The professionals identified the absence of national coherent integration policy and collaboration among the public, 
voluntary and private sector. They highlighted specific social and organisational challenges such as the lack of 
sustainable integration policies along with specific educational, housing, employment and integration measures for 
the Republic to follow such as quick and accurate processing of asylum requests, early integration measures, strong 
incentives and sanctions to participate in the workforce and obligatory acquisition of the host country language. 
However, that is only the first step in a multifaceted and years-long process of integration. Social workers must 
challenge the dominant oppressive statutory system and undertake a more political and advocacy-based work. 
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Abstract: 
Background: Cyberbullying emerged as a new form of bullying is a pervasive social problem that influences 
potentially long-lasting consequences for young generation. Particularly, as the usage of electronic communication 
devices has increased, potential risk and deviant behaviors have increased. This study aimed to examine the 
prevalence of multiple types of cyberbullying and their association with online activities in emerging adults. 

 
Methods: Both in-person and online surveys were conducted to collect responses from a purposive sample of 
university students aged 18-25 (Mage=20.92 years, SD=1.54) enrolled in social work, criminology, and other social 
science disciplines at a major public university in the U.S. The sample was 286 undergraduate students (61.9% female; 
69.5% White). 

 

Results: The prevalence rates of cyber bullying and victimization were 30.8% vs. 86.7% (verbal), 62.9% vs. 61.2% 
(sexual), and 48.6% vs. 38.6% (social exclusion), respectively. Older age was at an increased risk of social exclusion 
bullying. Females were less likely to be sexual bullies and social exclusion victims. Compared to White counterparts, 
Black students were less likely to be social exclusion victims and bullies, while Hispanic students were more likely to 
be verbal victims and social exclusion bullies. Using more SNS increased the risk of being verbal and sexual bullies, 
and sending more text messages were more likely to be sexual and social exclusion bullies. 

 
Implications for Social Work and Social Development Practice: The results provide the useful knowledge regarding 
the prevalence of multiple forms of cyberbullying behaviors and their significant determinants for emerging adults. 
Especially, the association between online activities and multiple cyberbullying varied between victims and bullies. 
This information can be used by social work practitioners in developing and implementing specific intervention 
programs for victims and bullies to improve their well-being. 
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Abstract: Human trafficking is a widespread problem with estimates ranging from 50000 to 70000 individuals 
trafficked into the other States annually from tamilnade (India) This hidden population involves the commercial sex 
industry, agriculture, factories, hotel and restaurant businesses, domestic workers, marriage brokers, confectionary 
units and some adoption firms. B 62% of trafficked individuals are below 18years whose parents get advance from 
the middlemen and send their children to work in other states. Middle man will promised to give a proper salary but 
once the children comes under their control middle man will transfer the children from place to place. After few years 
the children will be missing. 
Another 20% women and girls, women's health care providers may better serve their diverse patient population by 
increasing their awareness of this problem. The exploitation of people of any race, gender, sexual orientation, or 
ethnicity is unacceptable at any time, in any place be aware of this problem and strive to recognize and assist their 
patients who are victims or who have been victims of human trafficking.Migration have led to single parenting in  
rural India, where the girld children and women has become the soft targets for the middlemen to utter this crime. 
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Abstract: Human trafficking is one of the worst forms of human rights violations. The majority of trafficking victims 
identified in Thailand are trafficked for sexual exploitation. Thailand has enacted the Act on Prevention and 
Suppression of Human Trafficking B.E. 2551 (2008) to fight against human trafficking to provide assistance on 
protection and prosecution for victims of human trafficking. However, many challenges are still found in the practical 
level such as the law enforcement and the prosecution of the case that Government officials and police officers were 
allegedly complicit in exploiting children in sex trafficking and the myth attitudes towards child sexual trafficking 
victim. 
Social worker in non-governmental organisation (NGO) has a significant role in providing support to victim and has 
been working closely with multi-disciplinary team (MDT) to ensure the safety and protection of the victim such as 
protecting victim from being abuse from unethical behaviour of media and the threatening of offense’s stakeholder. 
Social worker has actively involved in applying for compensation and damage claims for victim, as well as planning for 
short-term and long-term care plan by using a holistic approach to support victims in every aspects of their lives. 
The recommendations are provided in policy level and operation level. In the policy level, the Government has to 
emphasis more on proscuting offenders in both disciplinary offences and criminal offences and develop the standard 
and guidline of protection to assist victims and practioners. In the operation level, the concept of working as MDT 
must be streghtened in the local level and the case manager should be assigned and case monitoring system should 
be developped for every child sexual trafficking case. 
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Abstract: This paper discusses preliminary findings of qualitative research conducted in Iceland 2016 to 2017 
exploring experiences of Syrian quota refugees and professionals in welfare and education with “best practices”. Two 
rounds of nine informal semi-structured interviews were conducted with 9 adults (4 men and 5 women aged 18 to 
72) and 9 professionals who worked in policy and practice in social care and education (7 women and 2 men). One 
focus group interview was held with four refugee reception project coordinators (4 women). Interviews were sound 
recorded, transcribed and analysed. The findings suggest that Syrian refugees’ views of ´best practices of support´ is 
based on their need to “get their lives back on track” which includes having access to opportunities in employment, 
education and to form social and ethnic support networks. Syrians viewed integration as an outcome of access to 
such opportunities and viewed integration as meaning full participation in their social environment but not place- 
specific. Many of them stated being uncertain of a future in Iceland due to their perception of few opportunities in 
small communities and difficulty learning Icelandic. Professionals viewed integration support as a way to respond to 
needs of refugees related to housing, health, education, employment and viewed the Icelandic language as key to the 
integration of Syrian refugees and their ability to participate in Icelandic society. There was a certain conflict in how 
the two groups perceived integration in terms of the aims of and the outcome of support. Syrian refugees viewed it 
as an outcome of support facilitating livelihood strategies and the professionals as support to meet specific needs and 
assistance to settle in Icelandic society. The findings suggest that ´best practices´ in support to refugees may need to 
take on board refugees voices in defining needs and the structuring of integration support. 
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Young people’s participation in peace building in Northern Uganda 
E. A. Ochen*

 

 
Abstract: The conflict in northern Uganda has been one of Africa's most enduring lasting 20 years. While 
active confrontation between government and rebel forces in northern Uganda has ended, significant latent conflict 
remains which has complicated social relations among communities in the region. However, little information exists 
about how young people who constitute the majority of the population have engaged in peace building in the 
aftermath of the conflict, or how they construct their own involvement in the reconstruction process. This paper 
emerges from a two year post-doctoral research project exploring young people's participation in promotion of 
positive peace and discusses some of the most critical factors that influence such participation and its effectiveness. It 
is indicated that sustainable conflict resolution draws extensively from meaningful participation, social space and the 
consideration of such issues as culture, social norms, institutions (both formal and informal) and other emergent 
changes and how these are in turn shaped by prevailing political economy and Social structures. 
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ALTERNATIVES OF REINTEGRATION WITH EX-COMBATANTS IN THE COLOMBIAN CONTEXT 
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1Universidad Industrial de Santander, Bucaramanga, Colombia 
 

Abstract: Colombia in response to the Conflict Armed Internal (CAI) that has lived for more than five decades, has 
promoted processes of Disarmament, Demobilization and Reintegration (DDR), which has been derived from 
dialogues of peace or of individual decisions of people who belong to illegal armed groups lay down their arms and 
rejoin civil society. For the development of the processes of reintegration, the Colombian Government created the 
Agency for Reincorporation and Normalization (ARN) responsible for implementing the national policy for social and 
economic reintegration for people and illegal armed groups (Congreso de la República, 2005, pág. 3), which It 
manages an individual reintegration model based on dimensions. In this context, the Social Work has an important 
role, since professional intervention processes can contribute to the reconstruction of the social fabric that has been 
fragmented by the war. Not only from his actions with the victims, but also in the development of processes of 
reintegration with ex-combatants. Being of great importance for the construction of processes of reconciliation that 
contribute the consolidation of a society at peace. Therefore, this summary seeks to influence the exercise of 
professional intervention with alternative models of reintegration with population ex-combatants, providing 
theoretical and methodological bases of intervention processes at Social Work (Duque, Patiño, & Ríos, 2007, pág. 
131) in Colombian. It has failed to reveal that individual reintegration models have not had major impacts in the 
community reintegration of persons who belonged to illegal armed groups. On the contrary, group intervention has 
had a higher incidence, from the perspective of Social Work with groups is through interaction with each other, which 
may be cohesion among people, generating strengths to deal with the different problems faced by the human being. 
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Abstract: The armed internal conflict Colombian and in general the promulgation of rules and policies that encourage 
the violation of human rights, not only under the act of illegal armed groups, but also from the actions of the same 
State, allowing that the Colombian State as well as the other actors in this conflict is responsible for crimes against 
humanity. This criminal offence carried out by the Colombian State is collected under the category of State crimes, 
which include Extrajudicial Executions. 
Extrajudicial Executions are understood as intentional murder perpetrated by State agents. In Colombia, it has been 
confirmed that these had been submitted from three modes; but in the most recent mode, that develops in the 
framework of the implementation of the Policy of Democratic Security, that this crime acquires a new dimension as a 
result of the provision of incentives and awards, officially for military showing "positive" results in the armed conflict, 
which translates into "Body Count" syndrome. 
The incursion of Social work, in a context of violence, raises the phenomena such as extrajudicial killings, as a matter 
of social concern; for this reason, that has been developed for this research, with the intention of tackling a subject 
little studied and exposed, with the ultimate aim of establish the configuration and the effects thereof; Since these 
are those that allow to give a reasoned reading of the real impacts on society and the families of the victims. 
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Abstract: The phenomena of Trafficking in Human Beings (THB) constitutes a violation of human rights, by restricting 
the freedom and putting in danger the lives of individuals, communities, and states. It harms social relation, brings a 
sense of fear and unsafety, and decreases the social trust among members of the community and state institutions. It 
positions individuals on slavery conditions and as a consequence victimizes them. Profits generated by THB, the low 
risk and cost of engaging in this criminal activity, makes it very attractive for individuals, criminals networks, and the 
state as well. 
The data provided by the Global Slavery Index 2016 show that there are approximately 45.8 million slaves worldwide. 
In Europe, it is estimated to be around 1,243,400 slaves. In many European countries, more than 90% of slavery is 
unidentified in official records and estimates. According to the ILO, the total of benefits coming from forced labor in 
the private economy worldwide reaches the US $ 150 billion a year. 
Social work has built up its identity in addressing social problems. It aims at generating new knowledge about the 
causes, consequences and possible solutions to problems that affect individuals, groups and societies at local or 
global levels. Social work is engaged in rights and justice, and it exists to help, support those who suffer from the 
adverse effects of social inequalities. At the same time, it deals with failures, in specific areas, of policies such as 
crime, health, and education. Social workers should focus on studying the THB crime problem, that is, on perceived 
concerns that are not criminalized, rather than criminal acts that refer to those actions that are already criminalized 
in legislation. 
Symposium Speaker Information: Ervin Muco 
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Abstract: Social Work in Colombia has had great challenges, professional intervention in a context of internal armed 
conflict requires dip into a wide range of possibilities and tools that lead to the guarantee of human rights of 
victimized populations. With this work is expected to illustrate the possibilities of a professional intervention to build 
new interactions that contribute to the understanding of the complexity of a conflict like ours and the ability to 
support peacebuilding processes from the pacifist empowerment. The contribution of schools of Social Work towards 
developing skills and abilities in students, which necessarily in a professional capacity must intervene with victims of 
violence, taking into account this impact, the dimensions and the types of damage. Therefore, it is possible identify 
the importance of practice and the role of Social Work. That means taking into account the processes of teaching and 
learning, curriculum and disciplinary training in research. To this end, professionals is formed from the differential 
approaches, gender picture in a context of transitional justice. Colombia is immersed in a process of negotiation for 
the termination of the conflict, which opens up scenarios where social work is the protagonist and is therefore 
conducted this research in order to know and deepen on issues of vocational training to the reconstruction of the 
social ties. Cifuentes, R. M. (2008). Resignificacion Conceptual y Disciplinaria de la Intervencion profesional de Trabajo 
Social en Colombia. In Memorias del Primer Seminario Internacional en Trabajo Social: Perspectivas Contemporaneas 
(pp. 41-77). Medellin: Universidad de Antioquia. Duque, L., Patino, A., & Rios, Y. (2007). Conflicto, violencia y 
convivencia social como area emergente para el Trabajo Social. Eleuthera , 1 (1), 130-140. 
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The Utilization of Healthcare by African Migrants: The lived experiences of unaccompanied adolescent migrants in 
South Africa 
K. Shishane*

 

 
Abstract: Numerous countries are faced with challenges such disease, poverty and other social ills and inadequate 
government support to meet the needs of the entire population. In developing countries, the concept of child-headed 
households has become a ubiquitous phenomenon and lived experience. As such, migration of children is common in 
these countries. 
This study aims to explore the lived experiences of unaccompanied adolescent migrant, with regards to the utilization 
of health care in South Africa. The objectives of the study are to examine the lived experiences of health care 
utilization by unaccompanied adolescent migrants; examine the predisposing, enabling and need factors influencing 
utilization of health care among unaccompanied adolescent migrants; examine the social and cultural influences on 
health care utilization among unaccompanied adolescent migrants; and identify the health system barriers to 
utilization of health care by unaccompanied adolescent migrants. 
Andersen & Newman’s Model of Health Care Utilization (1995) which explains factors determining the utilization of 
healthcare will provide the theoretical framework for the empirical investigation of this study. The target population 
for this study is unaccompanied adolescent migrants, seeking to access services from migrant service organizations in 
four provinces in South Africa (Limpopo, KwaZulu-Natal, Free State, and Gauteng). Participants will be selected using 
a purposive sampling procedure. 
A qualitative research approach utilizing a descriptive phenomenological epistemology will be utilized in this study. 
Data will be collected through conducting in-depth interviews and focus group discussions with unaccompanied 
migrant adolescents, to explore their lived experiences related to access and utilization of health care, as 
unaccompanied migrant in SA. The qualitative data will be analysed using Tech’s (1990) thematic analytical approach. 
Workshop Speaker Information: Kwanele Shishane 

 

I'm a driven, goal orientated and ambitious person. I see myself as honouring my family and living up to the standards 
they and the people who've helped me succeed thus far, see in me. I try to live a life of integrity. Who I am is closely 
related to how I think and exhibited in what I do. I am not an inactive observer of the struggles of others. I think that 
we can all be agents for change, and whenever I can impact change in someone's life, no matter how little, I do. I 
always avail myself and encourage those around me to avail themselves towards programs aimed towards protecting 
and promoting the well-being of others, especially those less fortunate. Currently hold a BA and Master's degree 
(graduated with distinction), and currently doing PhD in Social Social Work at the University of Cape Town. My 
eagerness to learn, passion for research, social work, social justice and my discipline and focus, coupled with my 
supervisor's guidance and support has played a pivotal role in my success thus far. I hope to be as much, if not more 
instrumental in the success of my students one day, as I plan to continue doing research and teach upon completion 
of my PhD. 
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Abstract: Although migrant populations are considered most-at-risk in the HIV/AIDS response in very little is known 
about the prevalence and correlates of condom use among migrant youth in South Africa. Utilising the theory of 
planned behaviour (TPB) and Berry’s model of acculturation, this study examined factors influencing condom use 
behaviours and intentions of 91 sexually-active African youth between the ages of 18-34 years using time-location 
sampling and a cross-sectional research design. African migrant youth reported a very low prevalence of condom use 
(45.1 %; n=41) during sexual intercourse in the last six months. Gender differences in condom use were evident with 
female youth reporting lower condom use than their male counterparts. Referent group norms and perceived 
behavioural control were significantly correlated with condom and condom use intentions among this population. 
The implications for social work practice and HIV/AIDS prevention strategies specifically targeting African migrant 
youth in South Africa are proposed. 
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Community Health Workers, Social Work Allies in Connecting and Meeting the Needs of Immigrant Communities 
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Abstract: World migration is a global crisis. War, famine, natural disasters are a few reasons for leaving one’s home, 
risking everything, to begin the treacherous journey into the unknown. The migration process is arduous often 
leaving many scars. Once in the host country, immigrants experience traumatic symptoms as well as those captured 
in Achetagui’s Ulysses Syndrome. The host country may not be ready to respond to the mental health needs of new 
arrivals, in culturally appropriate ways. There is scarcity of trained mental health professionals who speak the 
language of immigrants. This is a significant problem in the Latino community in the US, exacerbated by fear. The 
value of Community Health Workers (CHWs) in addressing health disparities of marginalized groups is increasingly 
being recognized. They are privy to awareness of barriers to compliance and issues like depression, addiction, and 
family violence. They recognize when to make a referral to appropriate professionals, however this does not always 
lead to a satisfactory resolution. When connecting patients to mental health agencies, the referrals often prove 
unsatisfactory, either there are no Spanish speaking professionals, there are long waiting lists, or the patient feels 
misunderstood by the professionals. This workshop discusses an approach where CHWs are trained as first 
responders to the mental health needs of immigrants. CHWs are trusted by the community and when properly 
supported, can be the bridge between no service at all, high demand and accessing social work support. Participatory 
Action Research results and application are discussed, as well as the implications to SW practice. 
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Abstract: New Orleans has experienced some of the highest per capita rates of homicide in the United States. In 
response, the City developed the NOLA FOR LIFE murder reduction strategy, one aspect of which is the 
implementation of Positive Action, a character building program for youth. The Positive Action program has offered 
promising results for curbing youth violence when implemented in school-based settings. However, given the city’s 
unique situation of limited authority over the school system, summer camps are among the few entry points available 
through which to implement city-wide youth initiatives. During the summer of 2016, an evaluation was conducted to 
determine whether incorporating the Positive Action curriculum into a six-week summer camp results in youth 
experiencing positive changes in their behaviors, beliefs, and perceptions related to violence. This evaluation 
compares youth that received the Positive Action curriculum during summer camp with those that received the 
traditional summer camp curriculum. A multi-method approach of quantitative pre-and post-surveys of youth and 
focus group interviews with camp teachers were employed. Results from the quantitative data suggest few 
statistically significant findings, while qualitative data suggests that Positive Action may be effective at reducing 
violent norms and behavior among youth. Implications for social workers and the role of violence reduction 
interventions in non-traditional settings are discussed. 
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Abstract: Survivors of human trafficking often experience considerable financial difficulties upon exiting human 
trafficking, including pressure to provide financially for their families, challenges securing employment, lack of 
savings, and familial debt. Few evaluations have been conducted of reintegration support interventions addressing 
financial vulnerability among trafficking survivors. In this presentation, we will share findings from a participatory 
assessment of the BARUG program, a matched savings and financial capability program for survivors of human 
trafficking and their family members in the Philippines. Photovoice was used to understand the experiences of two 
cohorts of BARUG participants. Trafficking survivors collected data for the study, collaborated with the research team 
in conducting thematic analysis of the photovoice session transcripts, and disseminated findings in the community. 
Themes included: the positive emotional impact of financial wellness, overcoming the challenges of saving, applying 
financial management skills in daily decision making, developing a habit of savings, building a future-oriented 
mindset, receiving guidance and enlightenment, the learning process, and the change process. Findings reinforce the 
importance of interventions to support trafficked persons and their family members get out of debt and accumulate 
emergency savings, while also providing emotional support to survivors in coping with family financial pressures. The 
study also highlights the value of using participatory research methods to understand the experiences of trafficked 
persons and engaging trafficking survivors as active partners in all stages of the research process. 
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P03-153 
Breaking the Global Care Chain: Remittances and Transnational families in Italy and the Philippines 
M. M. B. Apo*

 

 
Abstract: This paper describes the situation over the last 30 years of women migrants from Philippines in Italy, who 
have been caught in what many have called the 'global care chain'. The pressure to send remittances back home is 
locking these women even further into global care chain, with not only economic, but social and cultural 
consequences. Based on interviews and official data available on Filipina Women's Council, the article relates the 
story of migrant women's difficulties caring for families across continents. It is important to re-think gender and 
development by taking into account migration and care work as a transnational reality, which breaks down neat 
conceptual divides between'development' and 'migration'. 
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P03-147 
Intercultural Competence in Social Work Practice and Education 
Social Work between the poles of thematisation and de-thematisation of culture 

 

C. Stark 1,*
 

1University of Applied Sciences Upper Austria, Linz, Austria 
 

Abstract: The presentation is based on discourse analysis and hermeneutic methods. 
The presentation sets out the theory behind intercultural competence in intercultural social work and discusses 
controversies about different concepts of intercultural competence and intercultural social work. 

 
This presentation also draws attention to the type of glib understanding of culture that is practiced by crash courses 
in intercultural competence and in cultural assimilator training, thereby reducing intercultural competence to a mere 
functional tool. 
These phenomena are examined more closely in the context of intercultural social work. Intercultural Social Work is 
no longer viewed as a specific field of action within the broader field of social work, but rather as an all-encompassing 
additional intercultural perspective for all areas of social work. Intercultural competence and an intercultural 
perspective are important for all areas of social work as a type of horizontal competence. 

There is a focus on certain areas of tension within social work: target group orientation and the overcoming of 
categorizations, normalization and specialization in the context of culturalization traps – as well as the conflict 
expressed in the title between thematization and dethematization of culture as such. 
The presentation culminates in a plea for the political mandate of intercultural social work on the basis of a one-sided 
integration effort in social work designed to address only cultural differences - thus clouding our view of social 
injustice and discrimination in the context of migration. 
Workshop Speaker Information: Christian Stark 
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P03-186 
Gendered Family Authority and Marital Violence against Women in Rural Bangladesh 
K. M. R. Karim*

 

 
Abstract: While resouce inconsistency between husband and wife is discussed widely in the explanation of marital 
violence against women, the influence of imbalances of family-authority between husband and wife on marital 
violence against women is relatively overlooked in the previus studies; though an undarshing of which can provide a 
better undersanding on the issue. This study examined how various levels of gendered family-authity are associated 
with marital violence against women in rural Bangladesh. The study adopted a cross-sectional design and included 
342 married men randomly selected from five northwest villages. Negative binomial regression was performed to 
predict the frequency of male marital violenc behaviors in a one-year period. Of the sample, 43.6% were egalitarian 
authority, 35.1% were fair male authority, and 21.3% were absolute male authority families. 71.1% of the men 
revealed that they had exercised at least one type of marital violence (psychological assault or physical attack or 
sexual coercion) against their wives in the year preceding the survey. The mean of the yearly frequency of marital 
violence acts was 6.29 (SD = 7.58), ranging from 0 to 42. The study revealed that the frequency of marital violence 
against women was 2.44 times higher among absolute male authority families and 1.39 times higher among 
egalitarial authority families than that of fair male authority families. The study suggests that gendered family- 
authority should broadly be addressed in the study of marital violence in a patriarchal social context. 
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P03-180 
Intercultural Conflict Escalation - What Can Be Done to De-escalate? 
D. Molzbichler*

 

 
Abstract: 
More and more often, cultural differences are declared responsible for crises, conflicts and wars. This fuels the 
distrust towards "the other", and produces fear, anger and feelings of powerlessness globally. 

 
In order to, on the one hand, grasp cultural diversity as a chance and not a risk, and, on the other hand to 
thwart feelings of powerlessness, some various definitions of conflict and culture are shown in this 
presentation. Multi-faceted perspectives allow a view into the incongruent definitions and theories of cultures, and 
point out that their co-constructors are themselves formed by their own cultural values and represent a 
corresponding perspective of culture or conflict. 

 
Some selected projects show what these perspectives could mean in practice. They highlight how to deal with 
intercultural misunderstandings and what can be done so people with diverse culture-based values may live together 
constructively and as peacefully as possible. 

 

Learning goals for the participants: How to deal with intercultural conflicts and how to use Glasl´s nine-stage model of 
conflict escalation in practice. 

 
 

Disclosure of Interest: None Declared 
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P03-055 
The factors of begetting sex crimes: case study in Thailand 
S. Aroonjit*

 

 
Abstract: The motivation of this study is that the researcher found there is the rise of sex crimes in statistic data as 
well as a number of sex crimes are underreported regarding to Royal Thai Police. The purpose of this study is to 
investigate factors causing the sex crimes as well as the solution to prevent the crimes. The study methodology was 
to synthesize 13 researches. The result of the study found three main factors causing the sex crimes as follows: 1) 
offender, for example, drug-addiction, sexually provocative from mass media and friends, poverty, broken family, 
strange personality, social perception in male superiority, unusual personality, unemployed, 2) victim, for instance, 
drug-addiction, personal appearance, broken family, teenage, as well as poverty and 3) risk opportunity that is to say 
familiarity, late night and desolate environment, low risk to be caught, different of penalty. According to the solution 
to prevent the sex crimes, there are three main suggestions to handle with the three factors above. First, the 
information of the martial art or self-defense must be provided by the relevant agencies. The family and educational 
institutions must educate people for the defensive measure and the surveillance policy must be operated increasingly 
in the villages or cities. It’s also important to cooperate with the local community to struggle against the crimes. 
Second, the offender must be instructed or supported by the social institute to become a good person. It’s the 
obligation of mass media to present the appropriate information, including to be controlled by law. Third, people and 
the social institutes campaign against the sex crime. Self-defensive measure must be trained to people. Also, the 
knowledge of the sex crime is allocated in the curriculum. It’s suggested to cover the public projects with the 
solutions to handle the risk factors of the sex crimes. 
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P03-151 
Tribal Migration in India: An attempt at mainstream integration 
R. Nembiakkim*

 

 
Abstract: Migration is an important aspect of mankind from the beginning of human life. Now it is a common 
phenomenon all over the world as migrants had been migrating from one area to the other area to find their means 
of survival. The tribals have their own history of migration since the pre-British period. These tribals are in the phase 
of transition as they have overcome the status from hunting and gathering to settle agriculturists. Yet some more 
time is needed to transform them in the spheres of social and economic development. The tribals or the indigenous 
people migrate to other town, city, state or country in the hope of being integrated into the mainstream society and 
attempting to achieve social and economic equality. A large number of people are identified as tribals by the Indian 
constitution. Since they are not a part of the mainstream society they tend to be a misinterpreted and a 
misunderstood community. 
In particular Tribals from the Northeast India end up being the second class citizen in the migrated place. Not only 
because they are considered a threat by the original inhabitants in the job market but also because of their mongloid 
features that provides opportunity to stereotype them as characterless and easily available. Apart from being faced 
with a cultural shock, and discrimination the tribals also tend to develop strong inhibitions in free movements which 
hinder their growth. Being a tribal they are more often than not accepted by the other group which leads to their 
depression and increased loneliness which then makes social justice a distant dream for them. 
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P03-031 
Recognising asylum seekers and undocumented migrants in transnational social work 
K. Turtiainen*

 

 
Abstract: Recognising asylum seekers and undocumented migrants in transnational social work 
The current features of forced migration are in flux due to different human rights abuses worldwide. During the year 
2016, about 2.8 million people tried to survive by seeking asylum in Europe. About 40% of asylum applications were 
rejected as a first decision in EU28 countries, effecting more than 400,000 people altogether. After the rejection of an 
asylum application many of them find it better to survive in Europe without protection from a nation state than to go 
back to the life threatening conditions they have escaped from. They are forced to maintain their lives in 
transnational conditions, as undocumented persons, without having residency anywhere. 
In the EU, the policies and practises of many nation states do not show solidarity with asylum seekers or respect their 
human rights, but instead demonstrate racist attitudes and disrespect towards them. It is articulated here that nation 
states’ borders are blocking individuals’ possibilities of full self-realisation and identity-formation. Axel Honneth’s 
theory of the relations of recognition is applied to show that the relations of care, respecting rights and social esteem 
are a precondition for self-realisation. It means, that by caring about the wellbeing of people, respecting their rights 
and esteeming their accomplishments, people are regarded as persons and not as mere instruments for other 
purposes. Asylum seekers and undocumented migrants are often forced to survive in societies where their life, rights 
and contributions are not officially valuable to anyone. Besides, their possibility of maintaining family life could be 
very limited. Social work’s obligation is to stay with asylum seekers and undocumented people and enable them to 
find ways of achieving full personhood and identity formation, which here becomes reality through the human rights 
and interpersonal relations of recognition. 
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P03-020 
Safety on a College Campus: An Exploration of Student, Faculty, and Staff Perceptions of Violence and Safety at a 
University in Turkey 
B. Beaujolais 1,*, S. Karandikar 1, C. Mengo 1 

1The Ohio State University, Columbus, United States 
 

Abstract: The World Health Organization (WHO) defines violence as the intentional use of power or force, or threat of 
force, that results in physical or psychological injury. Violence is widespread throughout Turkey. Approximately 42% 
of women in Turkey have experienced physical or sexual violence in their lifetime. Although statistics related to male 
survivors of violence are not as commonly publicized, political violence has been an increasing concern in recent 
years. Despite the high prevalence and severity of violence in Turkey, there is limited scholarly research about the 
nature of interpersonal violence and campus safety at Turkish universities. This qualitative study investigated the 
nature of safety at a large public university in eastern Turkey by exploring the student, faculty, and staff perceptions 
of campus safety. Using a semi-structured interview guide, the first author conducted in-depth interviews with 5 
students, 3 faculty, and 3 staff members at the university. Three qualitative researchers separately analyzed the data 
using coding and thematic development. Further, data were compared to consolidate themes. Two main themes 
emerged, including (a) forms of violence, and (b) perceptions about the university’s safety and response to violence. 
A wide range of different forms of violence occurred on campus, varying from minor incidents of verbal harassment 
to more severe acts of physical and sexual violence. In addition, there were other forms of violence such as rioting 
and physical violence that were motivated by political factors. With regard to response to violence, three sub-themes 
were analyzed: (a) perceptions varied based on the role of the respondent; (b) many respondents felt the university 
had inadequate responses; and (c) respondents indicated a lack of policies and procedures related to campus safety. 
We offer recommendations for establishing national guidelines to prevent and respond to violence in universities 
across Turkey. 
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P03-232 
Juveniles' perceptions on why prisons are failing to prevent recidivism? 
R. Mauricio*

 

 
Abstract: The purpose this study is to find out from the perspectives of prisoners with and without mental illness; 
what is being done by the government, state and even individual care takers to help prevent recidivism. This research 
is to find the reason for recidivism, from the perspective of those who have been incarcerated. The method of this 
study is to interview clients in the city of Worcester, specifically juveniles ages 13-18. Half of my sample has a current 
issue of mental illness (IEP, 5O4) and the other have has no history of mental illness. The goal of this study is to 
gather perspectives from the clients and to see why the city is failing to prevent recidivism. The results of this study 
will reveal from the perspectives of the inmates interviewed what is occurring within in the prison systems, and why 
these facilities are not providing adequate rehabilitation for the inmates. 
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P03-234 
Ethical Dilemmas of Immigrants Pregnancy In Hospital: The Line Between human Right and Law. 
T. T. Kaevpirom 1,*

 

11873, King Chulalongkorn Memorail Hospital the Thai Red Cross Society, ◌Bฺangkok, Thailand 
 

Abstract: Background; In Thailand, the migrant problem is a serious topic, especially immigrants pregnancy, because 
the hospital faces various problem, such as caring , lack of budget and illegal immigrations. The Office of Foreign 
Workers Administration(2016) that immigrants in Thailand increase to 1,445,575 immigrants in2017, but after that 
illegal immigrant’s statistics are unreported. Nevertheless, the immigrant pregnancy does not reveal. These problems 
are related to quality of life of newborn, mothers, and their family, including sexually transmitted diseases, human 
trafficking, crime, and drug addiction. According National Health Act2007 all Thai citizens can get welfare, apart from 
illegal immigrant pregnancy do not. This problem is a big gap in Thailand. 
Methods; the data has been collected by direct practice in King Chulalongkorn Memorial Hospital between from 2012 
to 2017. Collected data has been analyzed with literature reviews and laws. 
Results; overall, all patient were assisted by social workers when they went to hospital, such as counseling and right 
supporting. However, these supporting does not apply for illegal immigrant pregnancy. Base on author’s opinions, 
illegal immigrant pregnancy fall in the trap among family member officer and other organizations ignore to taking 
care them. 
Implications; The challenge for social workers to stand between human right and low of Thai government in term of 
supporting illegal immigrant pregnancy working an adequate plan for taking care immigrant pregnancy is necessary to 
sustainable development in Thai in future. To achieve our purposes, I suggest 2 steps following; first step, we must to 
change process of taking care illegal immigrant pregnancy in hospital among multidisciplinary team and other 
organization. Second step, new policy should be set up from Thai government. In summary, my researches contribute 
to deeply understand of illegal immigrant pregnancy situation that can become literature review for future 
researches. 
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P03-036 
MSW Students & Physical and Emotional Sibling Violence: An Pilot Examination of Personal and Professional 
Experiences 
N. Perkins 1,*, J. Shadik 2 

1School of Social Work, Loyola University Chicago, Chicago, 2Department of Social Work, Ohio University, Athens, OH, 
United States 

 

Abstract: In this exploratory study, Master of Social Work (MSW) students in an MSW program at a university in the 
Midwest section of the US were asked to complete an online survey that asked about personal and profession 
experiences with physical and emotional sibling violence. Given that physical and emotional sibling violence is the 
most common form of family violence (Straus, Gelles, & Steinmetz, 2006), MSW students will likely practice with 
individuals and families who have experienced this phenomenon. Furthermore, interventions addressing sibling 
conflict and sibling aggression are scarce (Tucker & Finkelhor, 2017). It is important to consider what MSW students 
know about sibling violence and their perceived capacity to address it. 

 
After approval from IRB was obtained, the data collection procedure included sending a link to an anonymous 
electronic survey to 637 MSW students. Participants provided responses to questions regarding Experiences of Sibling 
Violence Scale, Behaviors Associated with Sibling Violence and Sibling Rivalry Instrument, Adult Attachment Scale, 
Attitudes of Child Abuse and Neglect, Capacity to Address Sibling Violence Scale, Factors Associated with Sibling 
Violence Scale, and Adverse Childhood Experiences using the Qualtrics data collection platform. Data analysis 
indicated a need to consider including more discussion of sibling violence in curriculum related to family violence and 
child welfare as respondents did not feel prepared to address violence between siblings. Furthermore, results also 
supported the need to consider past experiences of future social workers and their attitudes of sibling violence as 
these cognitions may influence how they address and intervene in families experiencing this form of family violence. 
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P03-287 
An Examination of Literature Combining and Distinguishing between Sibling Violence and Peer Victimization 
N. H. Perkins 1,*, M. F. Kelly 1 

1School of Social Work, Loyola University Chicago, School of Social Work, Chicago, United States 
 

Abstract: Compared to other types of family violence, physical and emotional sibling violence has been minimally 
considered in the research literature (Straus, Gelles, & Steinmetz, 2006). Some research has noted the connection 
between sibling violence and peer violence/peer victimization (Duncan, 1999; Dunn & McGuire, 1992; Faith, Elledge, 
Newgent, & Cavell, 2015; Finkelhor, Turner, & Ormrod, 2006; Menesini, Camodeca, & Nocentini, 2010; Rothman, 
Johnson, Azrael, Hall, & Weinberg, 2010). In other instances, sibling violence and peer victimization have been 
combined as one variable (see for example Finkelhor, Ormrod, & Turner, 2009; Soler, Kirchner, Paretilla, & Forns, 
2013). The minimal independent attention sibling violence has received in the empirical literature, makes efforts to 
understand this phenomenon and distinguish it from peer victimization imperative, especially since children are a 
marginalized group. 

 
To better understand the extent to which sibling violence and peer victimization have been combined or 
distinguished between in previous research, a systematic review of literature was conducted. Using terms such as 
“peer victimization,” “peer violence,” “peer assault,” and others along with sibling as a keyword, databases such as 
PsychINFO, EBSCO, Social Work Abstracts, were searched for empirical research studies that included both sibling 
violence and peer victimization. Of the 250 articles found in the search, 17 articles combined sibling violence and 
peer victimization into one variable while 16 articles distinguished between these types of violence. The combination 
of these two variables is problematic given the differences between the types of violence (Finkelhor, Turner, and 
Ormrod, 2006). Sibling violence is more chronic and peer victimization is more acute, therefore efforts to distinguish 
between these types of violence in research and practice are essential, with important implications for those involved 
in social work and child welfare. 
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P03-002 
A Men’s Movement to Prevent Violence: Activities and Actions 
L. Lorenzetti*, R. Dhugel 1, C. A. Walsh 
1Faculty of Social Work, University of Calgary, Calgary, Canada 

 
Abstract: The last two decades have been witness to a dramatic increase in the number of initiatives by men to 
address the issue of male violence, including violence perpetrated in the home. Through the merging of a community 
project, participatory action research, and a network of trust relationships, the foundations were established to 
produce a local movement of men committed to violence prevention within Calgary, Canada. Men’s Action Network 
Calgary (MAN-C), a diverse group of community leaders, activists and educators, piloted a number of community 
actions and awareness campaigns. From large-scale activities such as the Men’s Pledge to Ending Violence, 
encounters between Indigenous and Buddhist leaders, and cooking food together, MAN-C offers a unique 
relationship-focused approach to men’s violence prevention work. This presentation provides an overview of how 
this work emerged, examples of community actions and impacts. 
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P03-162 
Developing Assistance and Protection Mechanism for Survivor of Sexual Exploitation and Trafficking in Northern 
Thailand. 
C. Rungroekrit 1, D. Wongsa*, N. Noree 2,*, P. Khankumnerd, B. Riabroy 
1Faculty of Social Administration, Thammasat University, 2A21 Foundation, Bangkok, Thailand 

 
Abstract: Human trafficking is a global crimes and human rights violation. Thailand is a source, destination, and 
transit country for men, women, and children subjected to sexual exploitation and trafficking. Thailand has been 
rated by the US State Department as a “Tier 2 Watchlist” nation for human trafficking in 2017 Trafficking in Persons 
Report. The objectives of this research are to study the problems and obstacles of assistance and protection 
mechanism for survivors of sexual exploitation and trafficking in northern Thailand and to provide recommendations 
on how to develop the assistance and protection mechanism for survivors, including the guideline to promote and 
strengthen capacity of people who are involved in providing support to survivors. This qualitative research focuses in 
three provinces in northern Thailand; Chiang Mai, Chiang Rai, and Phrae provinces and conducted in-depth 
interviewing and focus group discussion with 65 respondents which consisted of 27 Government officials, 15 minor 
survivors of sexual exploitation and trafficking, 13 NGOs staff, and 10 senior experts. This research has analyzed 
information by using “5P” strategy; Policy, Prosecution, Protection, Prevention, and Partnership. The 
recommendations are to emphasis on the strengthening the Provincial Operation Center on Prevention and 
Suppression of Human Trafficking, to coordinate between multi-disciplinary team in the provincial level, to reach 
more children at risk group and conduct awareness raising program in school, to arrange training for law 
enforcement actors, to set up guideline and standard of operation on prosecution and compensation, to set up the 
working group in regional level which consisted of Government and NGOs' experts, to provide more support for the 
victim of human trafficking’s Government shelters, and to emphasis on the partnership and networking between 
public sector, private sector, civil society, international organization, and Government of neighboring countries. 
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P03-165 
The wellbeing of adolescent migrants from war stricken countries in the face of migration in Johannesburg, South 
Africa 
Y. T. Xundu*

 

 
Abstract: With the increase in the number of migrants from war stricken countries fleeing their countries of origin to 
find refuge in diffferent countries around the globe, South Africa(SA) has also seen an increase in the number of 
adolescents who have migrated with their families to SA. These are the adolescents who migrate with the hope of a 
better future, safety and security in SA. It has however been observed that their hopes of a better future are often 
shattered when they arrive in SA, as they become victims of human rights violation, systematic violence and trauma 
and xenophobic attacks upon their arrival in SA. Most of these adolescents are denied access to schools, health care 
and other basic services that are offered in the country. They go through the process of acculturation and in the 
process lose their sense of identity. They struggle to fit in with their peers due to cultural differences and ongoing 
xenophobia and this has been seen to result in undesirable decline in their mental state and could lead to suicide. 
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P03-155 
Alberta syrian refugee resettlement experience study 
J. Drolet 1,*

 

1Faculty of Social Work, University of Calgary, Edmonton, Canada 
 

Abstract: The Alberta Syrian Refugee Resettlement Experience Study aims to enhance knowledge about the 
resettlement experience of Syrian refugees arriving in Alberta, Canada, during 2015 and 2016. The goal of the study 
is to develop knowledge on the unique needs, barriers and reflections of Syrian refugees in order to better 
understand their settlement experiences (within the first 6-18 months of arrival). A mixed methods design (including 
first language survey, interviews, case study, community forum) explores the experiences and perspectives of Syrian 
refugees in Edmonton, Calgary, Red Deer, Lethbridge and Medicine Hat. The presentation will discuss the research 
findings with an emphasis on employment, language and social connections, and the implications for social work 
practice and the immigrant settlement sector. 
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P03-014 
Internal Child trafficking in Metema, Ethiopia: Experiences and reunification with family 
M. M. Mengstie*

 

 
Abstract: International trafficking of Ethiopian women and children to foreign countries (The Gulf States, South Africa 
and Europe) is well document. However, internal trafficking in Ethiopia has been given little attention. Hence, the 
purpose of this study was to explore the experiences of internally trafficked children and reunified children in 
Metema town which located in North Western Ethiopia in the Sudan boarder. A case study was conducted with five 
internally trafficked and unified children whose age ranging from 13 -16 years. Besides, interview was conducted 
with two officers in a non-governmental organization who was working on human trafficking. The results indicated 
that internally trafficked children experienced various forms of exploitation and abuse after being trafficked. These 
include sexual abuse, kicking, excessive and age inappropriate labor work, insufficient food and clothing, terrorizing, 
blaming, and restricting form social interaction. Abuse and neglect of internally trafficked would have resulted in long 
term pervasive (later during adolescence and adult stages) and/or short term effects on their physical, cognitive and 
psychosocial development. Before reunification with family, they received meager advice and some medical 
treatment in a temporary rehabilitation center. As a result internally trafficked children faced serious adjustment 
problem after reunification with parents. The reunification of internally trafficked children seems reunited with 
inadequate pre-unification support. Rigorous assessment and evaluation on the needs and problems of internally 
trafficked children was not carried out. It seems that the victims were offered piece of advice and certain medical 
treatment ahead of unification with their family. 
Workshop Speaker Information: Missaye Mulatie Mengistie, assistant professor of Social Psychology, received his 
PhD in Social Psychology from Addis Ababa University, Ethiopia in June 2016. He has been engaged in teaching, 
research and community service at University of Gondar for about 10 years. He was a visting research scholar at 
National and Kopadistrial University of Athens. He won the 2017 civil society scholars award. He has published about 
12 articles as solo and co-author. Currently, he is Head of the Department of Psychology at university of Gondar, 
Ethiopia. 
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P03-016 
Protracted Conflict, Ethnic violence and Statelessness: Rohingya Life in perpetual Margin 

 

M. K. Jha*
 

 
Abstract: Conflict and violence based on ethnicity are recurring phenomenon world over.The persecution of 
Rohingyas Muslim ethnic minority in Myanmar by Buddhist extremists with the support of the military establishment 
dominates the discourse of ethnic violence in South and South-east Asia today.The Rohingyas Muslims are ethnically 
different from the rest of the ethnic groups in Myanmar and are not recognized as “citizens”; they are one of the 
most persecuted minorities in the world.The paper would argue the history of persecution of Rohingya community 
through deliberate exclusion and heightened violence by the ruling regime.The recent upsurge of conflict in Myanmar 
that forced thousands of Rohingya minority community to flee the country highlights the interrelationship among 
conflict, ethnicity and forced migration.The state-sponsored violence leads to murder, rape, and torture of children, 
women and elderly from the community.The paper elucidates the community's systematic victimization that reflects 
a life of sustained indignity and deprivation whereby the community had to flee in desperation to an uncertain 
destination.Drawing insights from refugee camps in Cox Bazar, Bangladesh, the paper illustrates the experiences of 
hunger, fear, anxiety that prevails all over.In a situation of complete dispossession, the people are susceptible to 
trafficking.International Organization for Migration feared that women and children are at great risk of human 
trafficking.The paper identifies and illustrates the context whereby human trafficking of the vulnerable group has 
become an unfortunate reality for the community. Ironically, international covenants, conventions and associated 
instruments have not been able to protect the desperate fleeing Rohingya population.The paper would explore how 
conflict both produces and is a product of migration and how ethnic phenomenon are interwoven with both.The 
paper explicates the challenges of humanitarian intervention to help Rohingya community. 
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Conflict, violence, migration and human trafficking 
P03-229 
Connections between Elder Abuse & Physical and Emotional Sibling Violence in Childhood 
N. Perkins 1,*, M. Spira 1 

1School of Social Work, Loyola University Chicago, Chicago, United States 
 

Abstract: From a developmental standpoint, various forms of familial violence appear to be connected from an 
intergenerational perspective. However, instances of violence and abuse are often discussed in proximal generations 
and not necessarily in a multigenerational context despite the notion that violence and the tolerance of violence can 
be transmitted intergenerationally (McGoldrick, Broken Nose, & Potenza, 1999). This poster will present the 
connections between physical and emotional sibling violence and elder abuse. Using Bowen’s family systems theory, 
social learning theory, attachment theory, and continuity theory multigenerational transmission of violence starting 
with sibling violence and its potential impact on and connection to elder abuse. For example, social learning theory 
can help to explain the occurrence of sibling violence as children may witness inter-partner violence or parent-to- 
child violence and model those behaviors with a sibling and carry those rules for interpersonal relationships into 
adulthood potentially leading to elder abuse (Spira & Perkins, 2017). Supported by the research of Greif and Woolley 
(2016) which focuses on adult sibling relationships, a case will be made for the need to examine the connections 
between physical and emotional sibling violence and elder abuse both in social work research as well as practice. 
Prevention and intervention efforts addressing sibling violence in childhood to ameliorate repressed conflictual 
relationships in older adulthood will be presented and discussed. 
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Conflict, violence, migration and human trafficking 
P03-223 
The Influence of Violent Attitudes on Teen Dating Violence 
R. Broce 1, P. R. Fawson 1,*

 

1Social Work, Appalachian State University, Boone, United States 
 

Abstract: Emerging TDV research has explored the role of violent attitudes (beliefs accepting of violence), though few 
studies have identified the direct impact of attitudes on TDV perpetration and victimization (Clarey et al. 2010; Ellis et 
al. 2014; & Jouriles et al. 2013). 
Establishing a link between accepting attitudes toward TDV and perpetration could illuminate an important risk factor 
for prevention. The present study investigates the prevalence and consequences of violent attitudes and dating 
violence among adolescent males and females. The study explores the way violent attitudes impact the different 
types of IPV perpetration (sexual, psychological, physical, controlling behaviors). 
The sample consists of 426 female and 411 male adolescent heterosexual high school students from diverse 
backgrounds (64% minority). The sample has a mean age of 15.9 years (SD = .81). Researcher(s) administered surveys 
to the students in high school health classrooms. Four multiple regressions were conducted, which identified 
predictors from each of the models on future perpetration. 
Participants revealed high rates of IPV victimization overall (physical 33%, psychological 46%, and sexual 17%). 
Multiple regressions showed that attitudes that accept violence predicted perpetration of controlling behaviors. 
Further analysis revealed that participants who had attitudes that accepted violence towards boys and girls were 
significantly more likely to perpetrate physical, psychological, and/or sexual violence. These findings suggest that 
violent attitudes are significantly predictive of future violence perpetration among teenage girls and boys. 
Adolescents that accept violence as a part of their dating relationships may be more likely to perpetrate various types 
of violence on their partners. A prevention model that includes community programs that challenge attitudes 
accepting of violence and teach non-violent conflict resolution skills is likely to yield a sustainable reduction in TDV. 
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Conflict, violence, migration and human trafficking 
P03-010 
Responding to child maltreatment: A comparison between Germany and Finland 
K. Beck*

 

 
Abstract: Child maltreatment is a global issue and a challenge in the field of school social work worldwide. School is 
an appropriate place for social workers to reach children and their parents preventatively. Due to their presence 
directly at school, school social workers spend considerable time with children and young people; thus, significant 
indications of child maltreatment can be detected at an early stage. This presentation focuses on the professional 
approach of german and finnish school social workers in child maltreatment cases. Therefore, a case vignette was 
developed that indicates multiple forms of maltreatment, including sexual abuse, physical neglect and exposure to 
violent environments. The aim of this presentation is threefold, namely, (1) to present the relevant aspects of school 
social work in Germany and Finland, (2) to describe the professional approach of school social workers in child 
maltreatment cases in both countries, and (3) to point out similarities and differences between school social workers 
in Germany and Finland concerning their response to child maltreatment. 
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Engagement with people who use services 
P03-182 
Nepal 2015 Earthquakes: what has been the social Work Response and what insights for developing Green Social 
Work in South Asia 
B. R. Nikku 1 2,*

 

1Nepal School of Social Work , kathmandu, Nepal, 2School of Social Work and Human Services , Thompson Rivers 
University , Kamloops, Canada 

 

Abstract: 
Nepal, a young Himalayan republic federal country, was devastated by 2015 mega earthquake disasters that shook 
country's economy, politics, culture and social fabric. How Nepalese families and communities have reacted to and 
responded to services provided to them during and post earthquake months? How to build and measure community 
resilience in disaster prone Nepal and South Asia? Finding evidence to these questions was the central motivation for 
this paper. The simple answer would be, social workers have done their best to build communities that are 
devastated. The climate change is real and social workers should understand the science of resilience in order to help 
communities to build strategies to adapt better to changing climate and in the process become more resilient to 
climate disasters. And to measure the changes, social workers study the changes in community resilience that arises 
from both development planning efforts from the state and other stakeholders and climate change resilience efforts 
of the community members. This presentation argues for integration of green social work concepts and tools to 
prepare young social workers to work and build resilient communities. 
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Engagement with people who use services 
P03-184 
Feedback on experiences: the participation of people accompanied in the training of future social workers 
J. Nathalie 1,*, G. Jacqueline 1,*

 

1Institut Méditrerranéen de Formation et de Recherche en Travail Social, marseille, France 
 

Abstract: 
The participation of the accompanied persons (who use services) : A major stake in social work in France today: 

® A transversal notion and values promoted by social work 
® Responses co constructed and adapted to the needs 
® A recognized place and role for the people concerned 
® Dynamics for the professional practices and operations of institutions 

 
The debate in the French context: 
· Resulting from a governmental approach, the Interdepartmental Action Plan for Social Work and Social 
Development[1] encourages the interventions of persons accompanied in the training of future social workers. 
· Le Conseil Consultatif des Personnes Accueillies ou Accompagnées ( CCPA) created in 2010 and deployed in the 
territories (2011) aims to involve people in the monitoring of public policies. In the PACA region, the training 
organizations take part in its action. 

 
Given these different elements, several questions arise: 
1) The participation of the persons accompanied in the training sequences: 
- Subject of study or subject actor or expert? 
- The meeting with the students in the training organizations: what relevance? 
- Can we talk about co-construction of a training content? 
- What place for the evaluation of internships? 

 
2) Questions on professional postures: 
- On the notion of expert: The trainer : an expert of social intervention? 
- An ethical question: a risk of stigmatization of people during their interventions with students? 

 
L’Institut Méditerranéen de Formation : Innovative pedagogical experiences were proposed 

A great day of work on participation and Training sessions with students 

 
 

 
[1] Ministère des Solidarités et de la santé – octobre 2015 
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P03-242 
Arts-Based Methods in Social Work as Means for Inclusion and Democracy 
P. Malin 1,*

 

1Department of Social Sciences, University of Helsinki, Helsinki, Finland 
 

Abstract: In Finland and internationally, socio-economic factors, health and immigrant background have been linked 
with lower levels of political inclusion. The poster focuses on the following questions: How can political inclusion be 
conceptualized and advanced in the field of social work, service user participation and arts-based practices? How and 
on what conditions can arts-based methods in social work be used to advance inclusion and democracy? 
The poster presents an ongoing ethnographic study, which is conducted through participating in practical trials of 
arts-based interventions (playback theatre and social circus) in welfare service context. Research data is gathered 
through participant observation, field notes, research diary, photographs, video and audio recordings and 
ethnographic interviews. The two participating groups consist of service users and social workers who are developing 
social services and exploring the use of arts-based practices together with professional artists. Twenty-six service 
users, thirteen artists and seven social work professionals have participated in the process. Field research started in 
the autumn of 2016 and is estimated to continue until the spring of 2018. 
The promotion of inclusion and democracy among adults in marginalized positions is concerned crucial in 
international discussions about the legitimacy of democracy. The target groups of this study are people who are long- 
term unemployed or on disability pension and who experience loneliness, and immigrant women who have 
experienced difficulties in their integration process. Inclusion and democracy are promoted in the groups by engaging 
in dialogue with politicians, social work experts and national authorities. Themes discussed in the data include 
poverty, gender, interaction between professionals and service users and the service users’ possibility for agency in 
participatory processes. The poster presents an initial analysis of the political dimensions of arts-based social work. 
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P03-243 
Valued roles in social work education; gap mending in The Netherlands 
S. Van Gijzel 1,*, C. Landzaat 
1Research centre of Social Innovation, Institute of social work, University of applied sciences Utrecht, Utrecht, 
Netherlands 

 

Abstract: In social work education we teach our students to empower people with intellectual disabilities (ID) by 
coaching, supporting and collaborating with them towards more participation in social valued roles and a more 
inclusive society. In Dutch social work practice the acknowledgment of experienced based knowledge (EBK) next to 
evidence based and practice based knowledge is spreading fast. Our new bachelor Social Work, endorses this by 
explicitly describing in qualifications that students must use EBK for the benefit of the person they are supporting. 
In several social work courses we have been working together with people with this experienced based knowledge 
(EBK) in different roles; they’ve shared their personal stories, designed lessons together with us and taught students 
about communication and social networking. 
Inspired by the ‘Mending the gap’ principles of the PowerUS-network, we have experimented with participation of 
people with ID as students. Students social work and students with ID consider this to be valuable. Not only by 
hearing their stories but through experience, learning and collaborating together, receiving feedback and talking 
about important theme’s in more equal roles. 

Therefor the research group Participation, Care and Support of the institute of social work started a pilot where peer 
experts are hired as co-teachers to teach together with a social work lecturer. The experiences of lecturers, peer 
experts and students are being monitored with research. Next to teaching activities peer experts corporate in co- 
creating a ‘Gap mending’ program where students social work and people with ID learn and work together on solving 
a local social ‘problem’. 
With this poster presentation we would like to share our experiences, difficulties and challenges incorporating 
experienced based knowledge of people with ID in our social work education. This will be supported with results from 
our evaluations. 
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P03-239 
Social Service Utilization and Life Satisfaction among Korean elderly: Focused on Multiple Mediation Effects of 
Depression and Subjective Health 
J. Kim 1, M.-I. Kim 2, E. Lee 3, E. Song 4,*

 

1Seoul National University, 2Paichai University, 3Yonsei University, Seoul, Korea, Republic Of, 4University of Illinois- 
Champaine Urbana, Illinois, United States 

 

Abstract: The purpose of this study was investigating the effect of the level of social service utilization on life 
satisfaction and its multiple mediation effects of depression and subjective health among Korean elderly. From ‘The 
National Survey on Living Conditions of the Korean Elderly 2014’, 10,281 Korean elderly data was selected for 
mediation analysis by SPSS Macro Process v.2.16, and the results were following. First, the higher utilization of social 
services led better life satisfaction (Coeff.=.116., p<.001) Next, the level of social service utilization among Korean 
elderly showed significant effect on depression and subjective health. In detail, the higher social service utilization led 
lower depression (Coeff.=-.401, p<.001) and better subjective health (Coeff.=.081, p<.001). Third, the significant 
mediation effects of depression (Coeff.-.050, p<.001) and subjective health (Coeff.=187, p<.001) were examined on 
the relationship between social service utilization and life satisfaction of Korean elderly. From the result of the study, 
it was turned out that the importance of comprehensive approach to promote elderly life satisfaction. Also, it was 
suggested social work-based and policy implication for the better life of Korean elderly. 
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P03-128 
A Study on the Performance of Accreditation of Long-Term Care Services in Seoul 
M. Oh*

 

 
Abstract: The Act on Long-Term Care Insurance for Older Persons in Korea was legislated in 2007. The long-term care 
market has been imposed since 2009. In order to improve the quality of long term care service, Seoul Metropolitan 
Government has run ‘Accreditation of Long-Term Care Services’ since 2009. The purpose of this study is to analyze 
the performance of the ‘Accreditation of Long-Term Care Services’ in Seoul. This study collects survey data for 
analyzing the performance of 891 long-term care service centers in Seoul. This experimental study is to see 
performance differences between experimental group (n=370) and control group(n= 521). This study covers four 
dimensions of the performance: (1) operation, (2) service, (3) employment, and (4) user. Logic model rooted within 
theories of evaluation is used to understand the performances. The main result of this study shows that the level of 
service satisfaction in the centers participating in the accreditation is higher than that of in the other centers. This 
study provides several implications for Accreditation of Long-Term Care Services in Seoul. In order to meet the user’s 
needs, it is fundamentally important to consider the ways to develop effective and efficient long-term care services. 
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P03-268 
A Systems-Based Framework to Examine of the Intersection of Mental Health and the Criminal Justice System 
P. F. Jennings 1,*, M. J. Holosko 1, S. V. McGarity 1 

1School of Social Work, The University of Georgia, Athens, United States 
 

Abstract: Empirical literature has historically identified the disproportionate number of people with mental health 
(MH) issues involved in the US criminal justice system (CJS) and the multitude of vulnerabilities they face. These 
individuals operate within multiple, environmental systems whose intertwined relationships impact service delivery 
and outcomes. Despite research highlighting the importance of theory-driven practice, there is little theoretical 
exploration of how these systemic interactions impact service delivery with this population. To enhance theory- 
driven practice, this study presents a unique conceptual framework that can be used to guide social work practice 
with individuals located at the intersection of MH and the CJS. 
MethodA systematic review of the literature was conducted to: 1) identify the elements of the systems that interact 
to affect service delivery among individuals involved in the MH and criminal justice systems, 2) explore the theoretical 
underpinnings that explain the vulnerabilities experienced by this population, and 3) to identify how selected macro 
trends trickle down to front-line practitioners and clients in their systems of care in health and human service 
organizations. 
ResultsTheoretical concepts from critical theory, complexity theory, and modified-labeling theory were identified as 
existing across system levels that interact to affect social work practice with this population. The findings from this 
review of literature show that these elements, especially in the meso-and microsystems level, have substantial 
theoretical underpinnings that can be used to provide a theory-driven approach to service delivery among this 
population. 
DiscussionThis unique conceptual framework provides a systems-based approach to understanding issues present at 
the intersection of MH and the CJS. This model and the 10 identified neoliberal trends highlight the ways in which the 
elements located in the outer systems trickle down and affect the inner-systems. 
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P03-122 
“They treat you like you’re a drug addict”: Voices of participants of Opioid Replacement Therapy (ORT) in Regional 
Victoria, Victoria 
T. Patil 1,*, P. Cash 2, J. Keevins 3, P. Molloy 4, W. Penney 5 

1Faculty of Arts and Education, 2Faculty of Arts and Eductaion, Federation University, 3Manager, Pharmacotherapy 
And Harm Reduction, 4Harm Minimisation Coordinator, Ballarat Community Health, 5Faculty of Education and Arts, 
Federation University, Ballarat, Australia 

 
Abstract: Background: 

 
The literature on ORT is dominated by discussions about cost effectiveness, affordability, accessibility and efficacy of 
treatment. There is scant literature that examines how everyday experiences of participants reinforce discourses of 
power, privilege and deviancy in the opioid substitution treatments. 

 
Aims: 

 

The aims of this research project is: 
 

1. Evaluate ORT from the perspective of consumers in rural communities; and 
2. Develop a series of recommendations that pays attention to consumer voices. 

 
Design and Methods: 

 
The researchers undertook a phenomenological study through semi-structured interviews with participants in five 
different regional centres in Victoria. An expert advisory group of consumers and service providers gave guidance on 
the interview questions and helped shape the guidelines. 

 
Results: 

 
The findings suggest that ORT treatment imposed psycho-social constraints on consumers because of the number of 
visits to the pharmacy, the cost of takeaways and the lack of coordination between varied health practitioners that is 
the ORT prescriber, the General Practitioner (GP) and the pharmacist. It also impacted on their ability to work, meet 
family and social commitments and risk of depression, anxiety and the risks of misuse and diversion. Furthermore, 
participants made references to the stigma associated with going regularly to pharmacies because of lack of privacy 
and the sense that they were being judged. 

 
 

Discussions and Conclusions: 
 

Participants of ORT spoke within the framework of marginality because their daily lives centered around managing 
the psycho-social impacts of the treatment regime. We contend that experiences of ORT consumers need to be 
analysed using psycho-social and marginality standpoints since it focuses on illuminating consumer voices rather than 
analysing the pharmacological benefits and/or effectiveness of ORT. 
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P03-146 
Healing troubled children through the arts: Creatively seeing the world through their eyes – The Philippine 
experience 
J. F. L. Nicolas*

 

 
Abstract: Arts-based research and therapy is yet to develop in Philippine social work practice. However, 
multidisciplinary responses from progressive and human rights groups have brought together creative approaches in 
allowing children in need of special protection such as children of war and victim-survivors of trafficking and 
commercial sexual exploitation to communicate their experiences and facilitate coping from their trauma. Further, 
such approaches also increase the awareness of families, communities and the general public to assist in protection 
and reintegration of the victim-survivors. This chapter looks into how the Children’s Rehabilitation Center used 
creative process therapy and arts-based approaches among children of war in 2017 Marawi Seige in Mindanao, 
Philippines. The chapter also expounds on the importance of creativity and community in the healing process of 
troubled children. 
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P03-275 
TECNOLOGÍA de la información y Trabajo Social: ¿una posible conexión? 
K. S. S. Oliveira 1,*

 

1University Federal of Maranhão, São Luís, Brazil 
 

Abstract: Una de las determinaciones que se centran en Trabajo Social, es importante tener en cuenta la tecnología 
de la información como uno de los factores que se refieren a las relaciones laborales. Tecnología de la información es 
el resultado de la capacidad crítica del individuo, que requiere una mayor demanda de conocimiento con el fin de 
mejorar los procesos de producción de cualquier área. Por lo tanto, no puede considerarse como factor aislado, sino 
como resultado de la capacidad teleológica de individuos buscando nuevas adquisiciones para potenciar sus acciones 
profesionales. Usted, por su vez, representa un alto nivel de conocimiento expresado en sus diversas aplicaciones. A 
partir de ahí, podemos era posible plantear preguntas acerca de su potencial en servicios humanos. Lo que, para su 
tiempo, tiene compromisos éticos y políticos a la sociedad. Con un carácter de mediación, Trabajo Social son sujeto a 
cambio de metodologías y métodos en la realización de sus actividades, según las demandas de la sociedad, 
adaptando la forma en que es necesario. 
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P03-273 
Intergenerational Family Sustainability: Are Grandparent Caregivers' Needs Really Met in Social Support Programs? 
D. L. Ivey*

 

 
Abstract: Grandparent caregiving increased over the past three decades and occurs among all ethnicities. This study 
qualitatively explores, (1) the stressors and experiences of grandparent caregiving among AA grandparents, (2) the 
importance of social support and (3) the impact that grandparent caregiving has on relationships. The purpose of the 
study was to gather opinions, feelings, and stressors toward raising one’s own grandchild; and to gather views on 
experiences while seeking and using support services. This exploratory, qualitative study uses a phenomenological 
approach to better understand the stressors that grandparent caregivers experience. The study is targeted to 
grandparents that accessed social support from a human services organization in 2016. A criterion sampling method 
was used to recruit participants for focus groups. Several focus groups were conducted with a total of 24 participants 
(8 in each group). Each focus group had a duration of 1.5 hours. The family structures among these grandparent- 
headed households were a combination of married couples and single grandmothers. Grandparents ranged in ages 48 
to 73 and each are raising two or more grandchildren. Stressors reported by grandparents are presented in order of 
prevalence from transcription codings. Codings was measured by consistency with which the grandparents 
mentioned an issue and the time and attention devoted to various issues related to school, health, finanaces, and 
parenting. Local social support for grandparent caregivers is either lacking or not accessible in various cities across the 
United States. Grandparents within this study expressed the limited access to available resources due to the lack of 
time and transportation. Social workers should collaborate with suburban organizations to provide these services to 
this population. 
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P03-095 
“Nada Brahma” or Sound as God: How a metaphysical understanding of sound can benefit evidence-informed 
social work practice. 
N. J. Schwalbe 1,*, M. Nair 1, G. Bodzin 1 

1Suzanne Dworak-Peck School of Social Work, University of Southern California, Los Angeles, United States 
 

Abstract: While sound therapy is emerging as a distinct discipline within the healing professions, it is seldom used as 
an intervention in the social work context, particularly in the Western hemisphere where sound therapy is associated 
with New Age philosophy. Although the relative lack of available empirical evidence to support the efficacy of sound- 
based interventions might be a potential deterrent for social workers seeking to learn more about the discipline, 
traditional practices around the globe suggest that receiving and emitting sound can play a central role in the healing 
process by grounding metaphysical and spiritual conceptions of change, rejuvenation, and rebirth, in a tangible, 
aesthetic experience. The immediacy of the aesthetic experience of sound can be particularly relevant when dealing 
with populations that have difficulties verbalizing their thoughts, feelings, and emotions. By conducting a review of 
the existing literature on the Vedic concept of “Nada Brahma”, which roughly translates as “Sound is/as God”, and 
the traditions that uphold this concept as a first principle, this presentation will examine how ancient, sound-based, 
healing practices can be re-contextualized for contemporary social work practitioners seeking to use sound as a 
means of facilitating engagement with non-verbal clients. The presentation will also examine how current 
developments in neuroscientific research can help inform sound-based interventions. 
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P03-253 
Model for promoting favorable growing environment of the Children with emotional problem in the Middles class 
families 
W. Tiffany, L. Wan Wai*

 

 
Abstract: Backgroud 
Our Social service center serves in the living area with the middle class families, which are always struggling between 
their work and family life. In order to sustain the quality of life, parents have to work overtime. All these induce a 
result of lacking care of the children no matter for paying attention to their schoolwork, attending school events or 
correcting children's behavior. In addition, under the competition culture in education environment, children face a 
tight schedule with many interest and tutorial classes. Some of them induce emotional and adjustment problem in 
primary school. 
Application and Effectiveness 
This situation leads to different children's problem like anxiety, destructive behavior, etc. According to these 
problems, we try to apply Children Center Play Therapy (CCPT), Theraplay and Animal Assisted Therapy (AAT) to help 
and understand these children (aged around 5-10) and work with their parents afterwards. Through these therapies, 
over 80% children increased in self-esteem. They seem easier to express themselves and their feeling with parents. 
Over 70% parent-child relationship improved through series designed tasks. For AAT (specially designed for SEN 
children but also effective for the normal child), children were more tolerant and learned appropriate ways to express 
themselves. In the CCPT group work for parents, over 90% of parents appreciated the time spend with children and 
able to understand their behavior and feeling. From 2014 to 2017, approximately 190 participants are benefit from 
these therapies. 
Implications for Social Work and Social Development practice 
Promotion of favorable growing environment for the children is important for their mental health. This presentation 
may share the knowledge and experience to other social workers on how the multi and effective practice can be 
implemented, and hopefully can initiate more servcie centers to develop such practiice in their settings. 
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P03-114 
Social Development and Social Work Services in a Changing South African Society 
L. D. Mogorosi*

 

 
Abstract: properly developed economies tries their success from investment in people and governance. this paper 
examines policy and program initiatives of government in the past two decades, in relation to social development and 
social work services as development tools for societal improvement and poverty alleviation in South Africa. 
Demographic and socio-economic changes in the democratic South Africa since 1994 are used to show how a divided 
society has tried to stay on course of democratic transformation to challenge the blight of poverty, poor education 
and lack of access to social services. The paper explores government's commitment towards poverty alleviation and 
meeting millennium and sustainable development goals. 
key words: poverty alleviation, social development, social work, sociao-economic changes 
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P03-126 
RELIEF PHASE: A NEW PARADIGM FOR SUSTAINABLE REHABILITATION MODEL FOR THE RELEASED BONDED 
LABOURERS IN INDIA 
P. S. Devadass*, S. Jebadurai 1 

1Community Engagement, International Justice Mission, Chennai, India 
 

Abstract: Bonded Labourers is still one of the most heinous act of the 21st century Social problems. It is termed as the 
Modern day slavery with more than a million people who are in this helpless situations, oppressed and marginalized 
with inhuman conditions. The Indian government prevents, protects and rehabilitates the released bonded laborers 
by using Bonded Labour Act of 1976. But often the Released Bonded laborer were not able to realize their freedom 
because the world outside has a harsh reality. From the rescue and release the rehabilitation process is a big leap 
without any preparation for rehabilitation. This paper suggests that relief is an important phase that precedes the 
rehabilitation. The relief phase should have a shelter and other basic needs followed by getting legal entitlements and 
land. This missing link is definitely a challenge in working with the released bonded labourers in South India. It is often 
found that Particularly Vulnerable Tribal Groups PVTGs who get in to debt and are trapped to work for number of 
years and some time for generations. This paper reflects the gap in the policy towards rehabilitation of Rleased 
Bonded laborers. 

 

Disclosure of Interest: None Declared 
 

Keywords: Released Bonded Labourers, Relief Phase, Sustainable Rehabilitation Model 



POSTERS 

1445 

 

 

 

Engagement with people who use services 
P03-098 
Citizen Self Organization as an Instrument of Community Development in Rural Areas in Germany 
M. Alisch 1,*, M. Ritter 1,*

 

1Department of Social Work, Fulda University of Applied Sciences, Fulda, Germany 
 

Abstract: Community Development under the pressure of demographic change – especially in rural areas- is a strong 
debate in Germany between practitioners, local/regional authorities and the academic research community. The 
german welfare state has to provide social, medical and technical infrastructure facilities and public social services, 
access to social and cultural institutions. Under the condition of demographic change we see increasing problems to 
fulfil this demands because of aging population, migration of young employable generations, drop in tax revenue and 
thinning public services. As consequences of this development informal help systems become fragil, the availability of 
family and neighborhood networks decline. In a broad nationwide discussion about the “welfare-mix” the idea of a 
shared responsibility addresses now esp. old adults in the communities to undertake tasks connected with 
community development. 
The paper presents the research findings of a study focusing self organized voluntary agencies which offer support in 
everyday life needs of old adults. The study aims to identiy different interests and the understanding, under which 
conditions self-organized services act as partners for public services. The findings also focus on political structures 
and strategies. 

The idea of the self-organized social-services is to improve life quality in the local community by offering assistance- 
services and events to socialize. With these offers they make a contribution to local social sustainablity. Just that is 
expected by policy makers. At the same time the politicians feel extensively unable to support this commitment, 
hesitating to invent into the private market of services. The presentation will outline critical incidents in these 
governance arrangements. 
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P03-282 
Service users’ satisfaction of social services provided by local church 
S. K. Parlalis*, K. Kleanthous 

 
Abstract: The current study was aiming to identify service users’ satisfaction of social services provided by the local 
church in Limassol, Cyprus; also, the focus of the study was placed on identifying if there are social needs that are not 
covered successfully, in order to develop new services. 
A mix methodology was employed in order to respond to the above research questions. First, a quantitative study 
was employed through the use of the Client Satisfaction Inventory (CSI), a questionnaire which is designed to 
measure the way people feel about the services they receive. CSI is comprised by 25 questions and finally 100 
questionnaires were collected. Also, a qualitative study was employed through the use of face-to-face interviews with 
employees of the local church social services. Five interviews were conducted and grounded theory was employed for 
data analysis. 
The findings revealed that the vast majority of the service users were very satisfied with the provided services. It was 
also evident that the service under investigation provided a person-centered service rather than a generic service. 
Staff mentioned that there is enough room for improvement and the organization makes attempts to provide new 
services that will respond to people needs. Some suggestions for future services include the development of a shelter 
for adults and minors and also a shelter for homeless people. 
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Investigating racial differences in clusters of adverse childhood experiences 
K. Maguire-Jack*, P. Lanier 1, B. Lombardi 1, R. Rose 1 

1University of North Carolina - Chapel Hill, Chapel Hill, NC, United States 
 

Abstract: Researchers in the United States have begun focusing on adverse childhood experiences (ACEs) and their 
relation to negative health outcomes in adults. ACEs include things like child abuse and neglect, poverty, parental 
divorce, parental behavioral health problems, parental death, and parental involvement in the criminal justice 
system. Increasingly, attention has focused on the immediate impact on child health, in an effort to understand how 
to intervene to interrupt the problematic pathways to poor health. The research has almost exclusively focused on a 
cumulative index of the number of ACEs experienced, with important findings of a graded relationship between ACEs 
and health problems. A recent study found important differences in the combination of ACEs experienced and the 
unique contribution of these experiences to health outcomes in children. A limitation of the current research is that 
the prior studies have examined these relationships across the entire sample, without examining the unique 
relationships by race, despite evidence to suggest racial differences in ACEs experienced. 
As a first step to improving sensitivity of screening tools to better match interventions, this study uses multi-group 
latent class analysis to understand whether there are racial differences in clusters of ACEs experienced by children. 
Results from the multi-group LCA indicate a significant difference in the latent structure, or clustering of ACEs, across 
racial groups. When analyzed separately, clear differences in latent classes are found between white, black, and 
Latino children. Findings indicate that the predominant ACEs research, resulting from primarily white samples, mask 
important differences in the experiences of children in other race/ethnic groups. 
In order to move the field forward in understanding how to intervene when ACEs are reported, we must first 
understand how these ACEs work together to affect outcomes as well as the differential experiences of children. 
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P03-148 
Reimagining a social state: developing a new ethical pratice framework 
I. Cummins*

 

 
Abstract: This paper explores potential alternative ethical and philosophical approaches that can be used to develop 
an alternative model of welfare,   citizenship and social provision. The current economic crisis provides, counter- 
intuitively, an opportunity for social work and social workers to challenge the orthodoxy of a focus on risk 
management. There needs to be a fundamental shift in the approach to the practice of social work, that this will lead 
to a reconnection with social work practice based on relational approaches. Levinas can be used as a starting point to 
examine the notions of the duties we, as humans ,owe each other. The underclass discourse and the stigmatising 
representation of the poor and poor neighbourhoods have to be seen as a form of ‘Othering’. As a profession, social 
work needs to discover new forms of community and individual engagement. This is not simply an argument for the 
return of a paternalistic form of casework, even if it is in a modernised form. This has to be seen as part of a wider 
process that recasts the relationship between the individual and the state. In particular, it requires that social work is 
less complicit in the processing of ‘Othering’. 
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P03-220 
Do Leaflet Drops and Targeted Social Media Ads Increase Carer Identification? 
L. O'sullivan*

 

 
Abstract: Technology, and specifically social media, plays an increasingly visible role in the lives of all sections of the 
population, not least in the lives of full-time Family Carers, who are often house-bound and have limited 
opportunities for face-to-face contact with others. In addition, identification as a Family Carer is often a leading driver 
of engagement with services. 
Ireland’s most recent Census of Population took place in April 2016. Since 2002, a specific question in the Census has 
attempted to capture the prevalence and (more recently) the intensity of family caregiving. 
Within the advocacy/civil society area in representative democracies, there is a long history of placing value on raising 
awareness of causes as a means to improve the situation of those that organisations seek to represent. 
Data from previous population censuses in Ireland and internationally have demonstrated an increasing level of carer 
identification over time. This suggests that carer identification interventions can be effective, notwithstanding the 
impact of other influences. However, no research has been conducted to date to test this hypothesis. 
This poster presentation tells the story of a small-scale study/specific intervention that took place in the days running 
up to Census night 2016, namely a suburban house-to-house leaflet drop (n = 269) and parallel use of paid social 
media posts (Facebook, reach 1,763) targeted to three geographical areas in Ireland (one rural, one suburban, one 
mixed). 

Following the release of national as well as local area population statistics in July 2017, we reviewed the impact such 
small-scale and local interventions have on carer identification as measured by changes to self-reported caregiving 
through completion of the Census form in those particular geographical areas. We will discuss the possibilities for 
future interventions that impact on carer identification. 
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P03-025 
Strategies for Constructing Citizen Centered Welfare System in Seoul 
J. Kim 1,*

 

1Research and Development , Seoul Welfare Foundation, Seoul, Korea, Republic Of 
 

Abstract: Seoul Metropolitan Government has run ‘Outreach Community Service Center’ since 2015. The goals of the 
Outreach Community Service Center are to offer universal welfare services and to foster citizen autonomy for 
supporting the marginalized. This study focuses on the second goal of the Center in Seoul. The purpose of this study is 
to analyze the Center’s strategies to construct citizen centered welfare community for helping the marginalized and 
discuss ways to develop citizen autonomy as an alternative to recover community sentiment in Seoul. The first 
strategy of the Center in Seoul is to build rapport and trust among local residents. The second strategy is to search 
resources working together for supporting marginal residents. The third strategy is to make partnership among 
stakeholders such as neighbors and local stores. The last strategy is to make a relashionship between public sector 
and private sector at a local level. Although it is too early to discuss about the achievement of Outreach Community 
Service Center in Seoul, it is clear that the Center is an innovative administrative system in terms of considering 
citizens or private sectors as a part of welfare delivery system in Korea. Policy makers need to clarify rationale and 
procedure of each strategy in order to develop a citizen autonomy in Seoul. 
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“Future starts now”. An experience of Future Dialogue in a community mediation intervention 
C. Landi 1,*

 

1"Relational Social Work" Research Unit - Department of Sociology, Catholic University of Milan - Italy, Milan, Italy 
 

Abstract: This contribute aims to present an innovative intervention of Community mediation in a context of council 
housing. The experience was realized by an Italian voluntary organization and it included the use of a dialogical 
approach, namely Future Dialogue. This method shown to be useful to cope with worrying and high conflict situations 
within families living together in a council housing building. Dialogicity, respect for the Other and participation of 
service users in the construction and development of their help path, encouraged by Future Dialogue method, 
allowed a positive mediation of the conflicts within the inhabitants. Furthermore, through this dialogical method, it 
was possible to support the development of preventive actions, the promotion of mutuality and good 
neighbourliness. In this presentation, the efficacy of Future Dialogue with refer to the methodological steps is 
explained. Finally, several points of contact between the Future Dialogue method and the Relational Social Work are 
clarified. 
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Engagement with people who use services : The Study of the Protection of Helpless Persons Foundation Krabi 
Province, Thailand 
K. kongkum 1,*

 

1Protection of Helpless Persons Foundation, Krabi, Thailand 
 

Abstract: Nowadays, there are several social problems concerned by the Government of Thailand, for example, 
human trafficking, helpless people, homeless, and so on. Regarding to the problems, it apparently conveys that the 
target groups have not yet reached the official services sufficiently. According to the announcement of the 
Committee on Protection of Helpless Persons (Protection Of Helpless Persons Act, 2014), this study shall define 
helpless persons as a person without a place to live and sufficient income for a living including a person in a state of 
hardship and unable to rely on other persons as specified and announced by the Committee. Currently, the social 
problems have been reported in 2017 regarding the number of helpless persons in Thailand found 7,669 persons 
whereas focusing on the target group in Krabi Province had 51 persons. Therefore, it comes to the point that social 
welfare officers have involved and taken an important role in order to assist these people from the complexity of the 
problems. With regards to the Protection of Helpless Persons Act of Thailand (2014), there are five certain types of 
helpless, namely, a person who is encountering with difficulty, homeless, a person who takes a temporary stay in the 
public place, a registered person in Profile Registry without nationality and an unregistered person in Profile Registry. 
Hence, there would require for effective methods and equipments to facilitate the difficulty in particular state of the 
problems. Moreover, the persons shall involve with the services by the aim of self-sufficient while the social welfare 
officers shall approach the protection of helpless persons by pre-screening, improvement and reintegration of the 
persons into society respectively. In summary, the finding shows interaction and consent of people toward official 
caused the decrease of number of homeless and helpless persons in Thai society accordingly. 
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Social work care management: Its practice and related factors 
M. Shirasawa 1,*, Y. Takemoto 2, K. Masuda 3, R. Hata 4 

1Graduate School of Gerontology, J.F. Oberlin University, Sibuyaku, Tokyo, 2Department of Social Work, Okayama 
Prefectural University, Okayama, 3Department of Social Work, The International University of Kagoshima, Kagoshima, 
4Department of Social Work, Hokusei Gakuen University, Sapporo, Japan 

 

Abstract: The National Association of Social Workers identifies 6 characteristics of care management by social 
workers, such as strengths perspective and teamwork. In Japan, care managers (CMs) in long-term care are from not 
only social work (SW) but also various backgrounds. This study examines characteristics of CMs practicing SW care 
management. We conducted a self-administered mail survey with 3,000 CMs in January 2017 and received 1,742 
responses. The questions included characteristics of the CMs and their workplaces, as well as how much they 
practiced 41 items on care management, categorizing 7 characteristics of SW with a 4-point Likert scale. We 
conducted factor analysis on the 41 items and extracted 7 factors: (1) strength-based support and advocacy, (2) 
collaboration with clients/families, (3) supporting the environment, (4) understanding the elderly-environment 
relationship, (5) relationship with clients, (6) teamwork with other organizations, and (7) use of informal care. Next, 
we conducted t-tests on the scores of the 7 factors regarding the level of practicing SW-oriented care management 
by the CM’s sex, age group, qualification as a senior care manager (SCM), qualification as a social worker, as well as 
the organization’s form and management body. The results showed no difference between social workers and those 
with other qualifications. The scores were higher in the factors 1, 4, 5, 6 and 7 among women; 1, 3, 4 and 7 among 
those aged 40+; and all the factors among SCMs. Also, the scores were higher in 1, 4, 5 and 6 among those at a stand- 
alone organization; and 1, 4 and 5 among those at a private for-profit organization. The level of practicing SW care 
management was not significantly higher among social workers. The results suggest that CMs with other 
qualifications also practice SW-oriented care management. Since legal training for SCMs include SW education, SCMs 
seem to have significantly higher levels of practicing SW-oriented care management. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-199 
Students wellness in online Social Work higher education: Technology-enhanced activities, programs, and services 
M. Marquart 1,*, M. Nair 2 

1School of Social Work, Columbia University, New York, 2USC Suzanne Dworak-Peck School of Social Work, University 
of Southern California, Los Angeles, United States 

 

Abstract: Our evolving society at present includes technology-enhanced online education, workplaces, and human 
service providers. In this online environment, students, coworkers, and clients who do not see each other in person 
may be at risk of feeling a loss of community or a loss of support around holistic wellness.  Schools working in the 
field of online higher education, including online social work education programs, have created diverse approaches to 
supporting online student wellness. These approaches may also be helpful for human service providers with virtual 
clients, organizations with remote employees, or consultants who lead virtual trainings. 

 
This presentation illustrates the experience of “online social work higher educational institutions in the United States” 
in providing diverse wellness-related programs to students and instructors from different parts of the country. 
Transferability of these innovative programs to higher educational institutions globally are also included in this 
presentation. 
Workshop Speaker Information: MATTHEA MARQUART is the Director of Administration, Online Campus at Columbia 
University’s School of Social Work. CSSW’s Online Campus serves students across the country and offers clinical, 
management, and policy programs.  She teaches in the management program, preparing a new wave of nonprofit 
and human services leaders. Marquart has worked in teaching and training since 1997, and she has worked in online 
education since 2007. She writes and presents regularly on topics related to education and training. Her previous 
experience includes roles as National Director of Training at Building Educated Leaders for Life, where she launched 
an award-winning blended e-learning and in-person training, President of the NYC Chapter of the National 
Organization for Women, and Director of Foundation and Government Relations at Inform, Inc. She has also been a 
blogger for New York Nonprofit Press. 

 
MURALI NAIR is a Clinical Professor of Social Work at the University of Southern California. Along with credentials in 
social work (MSW, DSW, PhD), Nair obtained a graduate degree (MS) in Computer Science from the New York 
Institute of Technology. He is one of the very few social work academicians with a graduate degree in computer 
science. Almost twenty five years ago, he was part of a team of social work faculty members, who were instrumental 
in establishing the first accredited distance learning MSW social work program in the United States. Subsequently, 
Nair became the DIrector of the Joint Distance Learning MSW program between University of Akron and Cleveland 
State University in Ohio. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-181 
Ensuring the sustainable and ethical use of technology in human services: Charity and social work integration in 
China 
P. Yan 1,*

 

1Shenzhen charity social work service agency, shenzhen, China 
 

Abstract: The idea of the article charity and social work is from Charity Law of the People's Republic of China, the 
charity law defined the organization of charity and social work as social work agency, it makes millions social workers 
and charity staff members integrated and interactive. Furthermore it plays a role in fulfilling the UN’s sustainable 
development goals, and it also ensures the sustainable and ethical use of technology in human services. To engage 
with people who use service, it shows the path of wisdom and innovation of social work in China. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-214 
The Frontier of Technology Usage in Hospice: How Telehospice Can Benefit Patients, Caregivers, and Care Teams 
C. L. Cassetty*, S. Thrasher*, M. Otis 

 
Abstract: In-home hospice care is a service to support/facilitate the realization of patient’s dying wishes. assist 
individuals retain their dying wishes. Unexpected complications may arise for the person who wishes to die in place. 
These complications may result in intensified need for additional care as the patient moves closer to death or may 
exceed the limitations within the chosen hospice agency; thus, compromising the patient’s dying wishes (Kinsella & 
Doughty, 2008; Lusardi et al., 2011). An affordable, established, and effective tool to assist patients, caregivers, and 
hospice agencies in overcoming these barriers includes telehospice, the practice of utilizing telehealth within hospice 
care (Baldwin, McAuley, & Van Nostrand, 2012; Bradford, Armfield, Young, & Smith, 2013; Oliver et al., 2012). 
This presentation addresses the specific identified barriers that telehospice works to eradicate, the benefits it 
provides for informal caregivers, ethical considerations, and ways hospice practitioners can begin to utilize 
telehospice within their practice to better assist the patients they serve. Ways telehospice can financially benefit 
families and hospice care centers will also be discussed. Researchers analyze the Model for Healthy Aging (Beard et 
al., 2015) alongside Technology Acceptance Model (Davis, Bagozzi, & Warshaw, 1989) to review the concept of 
technology usage in the assistance towards healthy end of life care. These assist in analyzing the goals for telehospice 
and its potential to promote life satisfaction for patients. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-215 
Social Media for Social Good: Practical Lessons from the Current State of Literature for Nonprofit Human Service 
Organizations’ Use of Social Media 
A. C. Volpe 1,*

 

1St. Catherine University / University of St. Thomas, St. Paul, United States 
 

Abstract: Social media is one of the fastest growing and most influential sectors of the internet. Social workers in 
nonprofit human service organizations have been slow to adopt this tool to reach stakeholders. This poster presents a 
qualitative systematic review of this newly emerging research area. It examines existing studies to learn how human 
service nonprofits utilize social media to enhance and inform the provision of human services. 
The review included a methodical literature search by identifying peer-reviewed references related to human service 
nonprofits and their use of social media. Themes that emerged from the study included human service nonprofits use 
of social media for information sharing, raising awareness of issues, fundraising, and marketing. The research found 
that they were often reluctant to fully engage with the public on social media using dialogic communication. It also 
became clear that organizations need to develop ethical social media usage policies. 
Human service nonprofits would do well to consider what they want to get out of social media as an organization. 
Most currently do this haphazardly. Successful users of social media platforms had a clear vision of what their social 
media policies were and how to ethically implement them. They generated content almost daily and allowed 
stakeholders to have conversations with them in this public forum to build trust, control mutuality, commitment, and 
relationship satisfaction. 
Social media in its current form has existed for less than fifteen years. Continued research is needed to address how 
best to communicate with stakeholders through this powerful medium to enhance the services that nonprofit human 
service organizations offer. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-216 
Developing a new approach of dementia care in a nursing home with using a portable teleoperated android robot 
H. Kase 1,*

 

1Faculty of Human Sciences, Waseda University, Tokorozawa-shi, Japan 
 

Abstract: Background; The growing number of elderly people invites the rapid increase in the number of the elderly 
with dementia in Japan. 80% of the residents in public nursing homes are suffering from dementia and behavioral and 
psychological symptoms of dementia (BPSD) caused stress among care givers. Especially, taking care of a resident’s 
agitation or anxiety which often appears during late afternoon, named sun down syndrome, is hard for care workers 
in nursing homes. 
Purpose; This research aimed to develop a new approach of dementia care with using a robot media to prevent 
agitation and anxiety which cause accidents in nursing homes. 
Method; We collected data of communication from the care workers to cope with residents with dementia who 
started wondering and analyzed the pattern of communication to input a robot media. A teleoperated android robot, 
Telenoid R1, was applied to prevent BPSD by using this communication technics. The results were measured by scale 
of BPSD and interviews to the care workers. 
Result; The telenoid R1 had a conversation with a person with dementia who was intended to leave from his seat, 
using data based on his memory, and could prevent his agitation and wondering. Without the telenoid R1, care 
workers couldn’t find his starting to walk even though it sometimes caused him felt down. 
Conclusion; Our action research utilized a portable teleoperated android robot effectively to reduce BPSD with using 
the memory based conversations. However, further improvement of robot media is necessary to perform its task 
without the operator which needs to hire one more care worker for this role. We also found that the 
management/user-driven improvement of technology made it possible for care workers involved in not only the 
routine but also a creative activity. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-201 
Social Power and the Digital Divide: A Lifespan Perspective 
M. M. Thompson*

 

 
Abstract: Social inequalities in an information society create marginalized groups who are left unable to engage in 
social & political life. The impact this divide has, from a lifespan perspective, will be presented focusing on how 
collaboration between digital natives & immigrants can reduce the social inequalities present in information driven 
societies. 
Workshop Speaker Information: Melissa is a professor of social work and the 
director of the Military Social Work program at Dominican University in 
River Forest, Illinois, where she shares her passion for social work with 
students and faculty alike. She has been selected to develop curriculum 
focused on Adverse Childhood Experiences for a national initiative in 
the United States sponsored by the Substance Abuse and Mental Health 
Services Administration. She has a private practice in the Chicago area 
where she works with clients impacted by trauma, chronic illness, substance 
abuse and divorce. She is a digital immigrant to technology who works as an activist to bridge the digital divide. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-200 
A user perspective on the implementation of a mobile application in a supporting employment program 
J. Boonstra 1,*, S. Ben Allouch 1 

1Saxion University of Applied Sciences, Enschede, Netherlands 
 

Abstract: A social work organization in the Netherlands had the wish to implement a mobile application aiming to 
empower agency among employees and facilitating the daily work of job coaches. Our research group was invited to 
conduct user evaluations during the pilot phase (April-July 2017) to gain insight into the user experience of 
employees and jobcoaches. The main research question was: How can the mobile application contribute 
to optimizing communication between employees and job coaches by providing information about work-related 
cases? A qualitative study consisting of semi-structured interviews and focus group interviews with job coaches (n = 
5) and employees (n = 17) was conducted. Each interview was audio-recorded and transcribed verbatim for 
analyses. The results showed that both employees and job coaches experienced the current 
communication resources used as satisfactory, contact time as insufficient and job coaches' accessibility as a 
concern. Barriers were outdated mobile phones, technical issues, disinterested employees and job coaches (attitude), 
difficulties signing in (effort), lack of time. The added value of the app was found in the content delivered. Via this 
new communication source, employees felt more connected to the organization and not so much left out as at the 
start of the pilot. Lessons have been learned during this study about how users experience mobile application in the 
social domain and how it affects the relation between not only job coaches and employees (micro level) but also on a 
higher level in the organization (meso level). Recommendations are that attention to resistance and the involvement 
of key stakeholders must be a standard part of the implementation process of technologies. Taking into account ICT 
skills of this specific target group and the availability of devices are important conditions to make the development, 
deployment and use of a technological tool in organizations a success in the social domain. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-217 
An income system analysis of Korean social workers in order to assure on-going and ethical usage of the human 
service technology 
S. Oh 1 2,* 

1Korea Association of Social Workers, Youngsang-gu, 2Ulsan University, Ulsan, Korea, Republic Of 
 

Abstract: 
○ Introduction 
Social workers as key components in the carriage of social welfare services, have a characteristic called public labor 
that enhances welfare of citizens. However in Korea, the discretion of wage levels of social welfare practitioners 
(social workers) lays on the government and/or local government and there is a lack of system in 
discussion/negotiation of the decided wage, which leads to hardship in improvement. 
○ Data Analysis 
· KASW statistical annual book : Data analysis of a survey laid out on 5,000 practitioners in social welfare facilities 
· Analysis method : Analysis using Statistical Package for the Social Sciences(SPSS) 
○ Analysis result 
· Found a tendency for regions to influence at all position 
· The number of employees and allowances did not have a significant impact 
· Generally, social welfare foundation, council, and local government standards doesn't affected 
○ Implication of the research 
· The region where the facility is located has a significant effect on income 
· The basic payment level of social workers depend on the local government's conditions and decisions 
· The wage level of Korean social workers seem to be low compared to public servants or workers in the ministry of 
health and welfare, and there definitely is a high wage disparity even between social workers 
○ Conclusion 
A rational and reasonable wage has a positive impact on social workers' professionalism and work ethic, and 
ultimately it affects the quality of welfare services. The wage level has effect on the social worker's job stress, job 
satisfaction, work stability (turnover rate), exhaustion etc. These effects then may affect the quality of programs 
provided to our clients. 
Thus, this means that there needs to be a legal documentation on medium and long-term plans on quality 
management, professionalism management, improvement of labor conditions of social workers and that social 
worker wage system should base on basic pay of public servants working at the government. 
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P03-218 
User-driven innovation in the public welfare sectors: a systematic review of existing evidence 
H. Zhu 1, S. T. Andersen 1,*

 

1Social Work and Child Welfare, The Arctic University of Norway, Alta, Norway 
 

Abstract: This systematic review revealed and discussed empirical evidences generated from 17 international user- 
driven innovation studies in the public welfare sectors. We used PRISMA guideline to ensure a transparent and 
replicable research process. With the guide of relevant theoretical models, we identified the distinct characteristics of 
user-driven innovation in welfare sectors, in respect of its strategic innovation processes and user-oriented, 
empower-based objectives. We categorized different end- and intermediate user groups, and discussed how them 
directly and indirectly engaged in different innovation phases via the support of different methods, and how their 
participation helped to fulfill users’ roles for exploration, experiments, test and innovation. In the end, we took a 
closer look at technological options addressed via included studies and in particular analyzed the interactive 
relationship between users and technologies in innovation process. 
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Ensuring the sustainable and ethical use of technology in human services 
P03-212 
Practice Based Electronic Record Keeping: Lessons Learned 
M. Walsh, A. Pyron*

 

 
Abstract: This workshop will detail the development of the electronic record keeping system in Barnardos, including 
the selection of a form based system that replicated the service user case files, the involvement of practitioners in the 
design process, and the rollout of the system throughout services nationwide.  The session will include the 
importance of practice dictating technical design (instead of the opposite), including a review of relevant research on 
integrating electronic systems into practice. 
Workshop Speaker Information: Amanda Pyron is an experienced international social worker with a passion for 
social justice and child advocacy. She has experience in providing direct services to families experiencing 
homelessness and domestic violence, protecting the rights of crime victims, and designing policies and programs that 
protect rights and instill best practices in organizations. She currently serves as the Assistant Director for Learning & 
Development at Barnardos. 

 
Marijka Walsh is a highly regarded practitioner and trainer with experience in service design, change management 
and best practices in working with children and families. She currently serves as the Best Practice Manager at 
Barnardos. 

 
Disclosure of Interest: None Declared 
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Ensuring the sustainable and ethical use of technology in human services 
P03-219 
Mining the Field: Recent Research on Technology Use and Ethics in Canadian Social Work Education 
E. Spencer 1, A. Johansson 2,*

 

1Social Work, Red Deer College, Red Deer, 2Social Work, University of Calgary, Calgary, Canada 
 

Abstract: Canada-wide research study amongst social work/social service work educators, practitioners and students. 
Examining necessary technology to succeed in educational programs, environmental impact of technology, 
institutional policy for handling e-waste, social media use, ethical decision-making and challenges and benefits of 
technology in relationships with clients. Unanticpated incidental findings will be revealed. 

 
Disclosure of Interest: None Declared 

 
Keywords: ethics, social work education, technology 
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Ensuring the sustainable and ethical use of technology in human services 
P03-209 
CULTURALLY RETHINKING THE VIRTUAL SPACE AND THE DEMANDS FOR SOCIAL WORKERS IN AFRICA 
U. O. Okoye 1, P. C. Agwu 1, N. E. Chukwu 1,*

 

1Social Work, University of Nigeria, Nsukka, Enugu, Nigeria 
 

Abstract: It is no longer novel that the advent of quick and sophisticated media technologies has largely encouraged 
cultural exchange without obvious obstructions. Buoying this situation is the introduction and user friendliness of 
web 2.0 technologies, of which social media is principal. Pathetically, it is so worrisome that cultures who lack the 
technological prerogatives of controlling their media space seem to be preys to dominant media cultures, technically 
referred to as western. The conflicts occasioned by ‘comparative social media advantage’ in favour of western 
cultures have sadly not been met with relevant technical attention, especially in third world. Ripple effects of these 
conflicts are evident at all levels of our societal space and grossly undermining local cultural competence and values. 
Therefore, on the basis of cultural sensitivity of social workers, this paper aims at providing research perspectives and 
practice consideration for social workers in Africa. It is in hopes that it will inform African social work personnel on 
measures to adopt in effectively dealing with conflict of cultural orientations from two world extremes. Thus, the 
study will adopt in-depth Interviews in bringing to the fore the realities of this conflict. 6 Social work personnel, 18 
youths, 6 younger parents and 6 older parents within Enugu State of Nigeria will have their opinions sampled and 
analyzed thematically. The dependency theory will serve as a reliable theoretical orientation in putting into 
perspective, the realities of technological dominance, and consequences they ensue. While critical theory will 
examine reactions to such influences, championed by social work professionals. 
Workshop Speaker Information: Dr. Ngozi Chukwu is a practicing social worker and educator in Nigeria. She has her 
specialty in Medical Social Work but pays attention to crossovers from other fields. She is deeply concerned with the 
interaction of value systems in Africa and how they affect practicing social work. Hence, she has endeavoured to 
participate in studies that bother on cultural sensitive practice, which informed her participation in this current study. 

 

Disclosure of Interest: None Declared 
 

Keywords: Social media, social work, cultural values 



POSTERS 

1474 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
P03-210 
EMERGING TECHNOLOGY: A VERITABLE TOOL FOR SERVICE DELIVERY TO THE PHYSICALLY CHALLENGED IN 
ACADEMIC LIBRARIES IN NIGERIA 
O. D. BAKARE 1,*, S. Mutula 1 

1Information Studies, University of KwaZulu-Natal, PIETERMARITZBURG, South Africa 
 

Abstract: The basic tenet of academic libraries is to provide services to her varied clienteles. It has been observed 
that libraries in western societies have been up to this task, most especially to the physically challenged. However, 
the reverse is the case in Africa where infrastructural amenities are lacking. Also in a developing country like Nigeria 
where corruption among her leaders is the order of the day which has eaten deep into the coffer of the economy. 
This has therefore affected the library budget which has been grossly reduced to the minimum. Subsequently, 
working on a stringent budget has affected service delivery to the physically challenged who are incapacitated in 
harnessing services that the libraries have to offer. But with the advent of emerging technology like Social Media 
Technologies (SMT), which is ubiquitous in nature, libraries are better equipped to provide real-time library services 
to the physically challenged if properly harnessed. A library service that can be provided anywhere, anytime and in 
different ways over a boundless orb. Therefore, this paper intends to investigate how academic libraries in South- 
West, Nigeria are harnessing SMT as a veritable tool in the provision of library services to the physically challenged. 
The study will be underpinned by Unified Technology Acceptance Use of Technology (UTAUT). Data will be collected 
via questionnaire and interviewed will be conducted for the set of physically challenged who cannot fill the 
questionnaire. The study will be underpinned by a post-positivist paradigm and a mixed methodological approach will 
be adopted for the study. Quantitative data will be analysed using SPSS while qualitative data will be analysed using 
thematic content analysis. The outcome of the study is expected to improve SMT library service delivery practice to 
the physically challenged, improve policy and contribute to the theoretical discourse in the field of SMT 

 
 

 
Disclosure of Interest: None Declared 

 
Keywords: Academic Libraries, Emerging Technology, Physically Challenged 
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Ensuring the sustainable and ethical use of technology in human services 
P03-194 
Enhancing cultural competence through technology: Collective experiences and viewpoints 
S. Greer 1,*, A.-B. Beatrice-Eliss 2,*

 

1Child and Adult Protection Services, Arapahoe County Department of Human Services, Aurora, United States, 2Aurel 
Vlaicu University of Arad, Arad, Romania 

 
Abstract: In today's classrooms, the use of technology is becoming more prevalent to teach and learn than in past 
generations. From traditional to web-based classrooms, technology can utilize a variety of platforms to engage 
students throughout their education. Through email and social media, people are able to connect to others around 
the world in an instant. This allows for a broader reach for students to deepen the understanding of what is taught in 
the classroom, which is the goal of furthering ones education. Students gain insight into social work around the world 
through relationships built in the classroom and on social media.  As students in Arad, Romania and Denver, 
Colorado, USA, we, the authors of this session, met by exchanging videos through a classroom assignment. We were 
able to gain connections and a deeper understanding of the meaning of culture and how it impacts our relationships 
with the families we serve in our child welfare social work practice on a daily. 

Our professional ethics and standards ask us to recognize the strengths that exist in all cultures. The 
connections made through the video exchange program conducted while attending Metropolitan State University of 
Denver and Aurel Vlaicu University of Arad have expanded our understanding of culture in everyday practice. For 
example, working with families to dive further into each individual's culture and how it impacts their interactions with 
others, their family, or community. Now as graduates and emerging professionals, we aim to present our experiences 
with this assignment and building of our international professional relationship. We want to share how we believe 
relationship building and problem solving through technology can strengthen the foundations of future social workers 
and our cultural competency and curiosity to positively impact the communities we serve. 
Workshop Speaker Information: Stephanie Greer 
Arapahoe County Department of Human Services 
Child Protection Intake Caseworker 
Address: 14980 E Alameda Drive 
Aurora, CO 80012 
Tel: 303-636-1651 
Email address: sgreer@arapahoegov.com 
Stephanie Greer, MSW, is an intake caseworker at Arapahoe County Department of Human Services. She earned a 
Masters Degree (2017) in social work, from Metropolitan State University of Denver. Stephanie Greer is a two year 
IV-E Stipend Program recipient. Before beginning her career in child welfare, Stephanie volunteered as a direct care 
staff at Urban Peak of Denver, a shelter for at-risk youth and young adults. Stephanie has a passion for working with 
the community in child protection. 

 

Al-Badi Beatrice-Eliss 
Aurel Vlaicu University of Arad 
Student 
Address: str. Pionierilor, nr.32 
Arad, Romania, 310077 
Tel:0040 770 548 367 
Email.address: beatriceeliss@gmail.com 
Al-Badi Beatrice-Eliss, born in 1994, in Spain, Seville is a student at the UAV Arad, last year to Social Work 
specialization. She always was interested about poor, abandoned children or children with physical and neuronal 
problems. She does volunteering in three main centres who belongs to DGASPC ARAD but also she is involved in 
university's actions and helps some ONGs every time she can. 

 
Disclosure of Interest: None Declared 
Keywords: Cultural Competency, Technology tools, Video Exchange 

mailto:sgreer@arapahoegov.com
mailto:beatriceeliss@gmail.com


POSTERS 

1476 

 

 

 

Ensuring the sustainable and ethical use of technology in human services 
P03-192 
Student Video Exchange: International Opportunities, Cultural Sharing, and the Role of Technology 

 

K. Trujillo 1,*, D. Matera Bassett 1,*, A. Costin 2,*, A. Roman 2,*
 

1Social Work , Metropolitan State University of Denver, Denver, United States, 2Department of Pedagogy, Psychology, 
and Social Work , Aurel Vlaicu, University of Arad, Arad, Romania 

 

Abstract: There is a documented need for international child welfare interventions that are based on mutual respect 
and empowerment (Dickens and Groza, 2004). This presentation describes an innovation in on-line Social Work 
education: students with an emphasis in child welfare in Arad, Romania and Denver, Colorado have been paired in 
small groups of three in each country and invited to create a series of videos. Video one introduces the groups to 
each other and poses a question related to the field. Examples of questions include: When children cannot live with 
their families, where do they go? How is abuse and neglect defined? Who investigates abuse or neglect? What laws 
guide social work practice concerning abuse and neglect? Video two responds to the questions and asks additional 
follow up questions. Video three responds to the follow up questions and shares a reflection on what was 
meaningful to the experience for each student. Students are also required to share an annotated bibliography 
related to the topic selected for the group. The presentation includes both US and Romanian professors who will 
share highlights and lessons learned from the ongoing implementation of this project. Clips of the videos as well as 
the assignment instructions will be shared. We anticipate that using video technology among students to expand 
opportunities for cultural exchange will enhance our international partnership and contribute to student learning and 
critical thinking. 
Innovations in technology have opened possibilities to cultural exchange and sharing that would have been cost- 
prohibitive prior to the availability of free software. This method empowers future leaders in child welfare to think 
critically about challenges that they face and support each other in developing interventions. Our shared vision of a 
strong workforce that supports healthy development of our communities’ children drives this project. 
Workshop Speaker Information: Kate Trujillo, PhD, LCSW is an Assistant Professor at Metropolitan State University of 
Denver, Department of Social Work. Since 1999, her focus has been permanency and adoption. She earned a 
Master’s Degree (2001) and a PhD (2010) in Social Work, both from the University of Denver. She has held a number 
of positions: caseworker, clinician, supervisor, research assistant, grant administrator for a Children’s Bureau federal 
demonstration project, and non-profit executive. Dr. Trujillo assumed the role of Principal Investigator for the IV-E 
Stipend Program at MSU Denver in January, 2016. She is the lead instructor for courses related to child welfare 
including: Child Welfare and the Law, Child Maltreatment, Crisis Intervention, Trauma, and Disaster Response, and 
Direct Interventions: Child Welfare. Since 2015, Dr. Trujillo has participated in a delegation from MSU Denver to 
Romania with the purpose of strengthening international collaboration, cultural exchange, and workforce 
development strategies in both communities. 

 

Dawn R. Matera Bassett, MSW, LCSW, PhD is an Associate Professor in the Department of Social Work at 
Metropolitan State University of Denver. 
She has extensive experience in clinical practice, program development/management, and developing effective 
policies. 
Her research interests lay in improving the efficacy of services provided to marginalized populations and building 
resiliency among individuals, organizations, and communities. 
Through her role as a Principle Investigator of three federal grants and numerous state grants, she is dedicated to 
supporting and developing an effective and resilient workforce. 
Her international efforts have focused on building effective systems to support children and youth. 
Dr. Matera Bassett continues to explore opportunities to assist complex systems as they work to address the needs of 
their community(ies). 

 
Alina Costin ( Ph.D, born 1976) is an Associate Professor at “Aurel Vlaicu “ University of Arad, Department of 
Pedagogy, Psychology and Social Work. She teaches in the areas of direct practice, in case management in child 
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protection, the social work system in Romania. She is passionate about child protection issue and she is involved in 
coordinating volunteer activities in social assistance. During the last year she participated as an expert researcher in 
the project Socioplus “Training, documentation and access services for bachelor and master students enrolled in 
Sociology and Social work programs”. 

 
Alina Felicia Roman ( Ph.D, born 1971) is Full Professor at the Department of Pedagogy, Psychology and Social Work “ 
, Dean of the Faculty of Education Sciences, Psychology and Social Work within “Aurel Vlaicu University of Arad" She 
has been working during the last years in the area of education sciences: academic teaching and learning strategies, 
development of assessment and self- assessment competences, development of competences of teaching career, 
development of academic curriculum. Between 2014-2015 she was programme manager of the project SocioPlus 
“Training, documentation and access services for bachelor and master students enrolled in Sociology and Social work 
programs”. It is financed by EU through a grant from the Human Resource Development Operational Program. 

 
Disclosure of Interest: None Declared 

 
Keywords: international comparisons, Online learning, student exchange 
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Ensuring the sustainable and ethical use of technology in human services 
P03-196 
Sustaining lifelong learning through the use of Technology-Mediated Professional Learning Networks 

 

M. Sage 1,*, L. Iverson-Hitchcock 2,*, N. Smyth 1,*, J. Singer 3,*
 

1Social Work, University at Buffalo, Buffalo, NY, 2Social Work, University of Alabama Birmingham, Birmingham, AL, 
3Social Work, Loyola University, Chicago, IL, United States 

 
Abstract: Competent and ethical social work practice requires practitioners, educators and students to be lifelong 
learners who stay up-to-date and share information about current news, practice knowledge and the latest research 
findings (Council on Social Work Education, 2015; Jivanjee, Pendell, Nissen, & Goodluck, 2015; National Association of 
Social Workers, 2008). One robust strategy is connecting with a network of people who share interests and 
information that can advance professional knowledge, skills and values. This type of network is well-established in the 
field of education (Richardson & Manacebelli, 2011) and is commonly referred to as a Professional Learning Network 
(PLN). It is seldom discussed in the human services literature as a strategy to sustain professional connections and 
promote learning. The global reach of PLNs makes it easy, for the very first time in history, for human service 
professionals to think globally and act locally. 
In this workshop, participants will learn about the mechanics, advantages and disadvantages of establishing a 
professional learning networks (PLN). They will work through an examination of their own professional learning needs 
using a structured worksheet and facilitated guidance, and identify ways that a PLN would satisfy their own sustained 
professional learning. Presenters will also share ways that a PLN can be structured as an assignment to support the 
sustained professional learning of students. 

 

Jivanjee, P., Pendell, K., Nissen, L., & Goodluck, C. (2015). Lifelong Learning in Social Work: A Qualitative Exploration 
with Practitioners, Students, and Field Instructors. Advances in Social Work, 16(2), 260–275. 
https://doi.org/10.18060/18407 

 
Richardson, W., & Mancabelli, R. (2012). Personal Learning Networks: Using the Power of Connections to Transform 
Education (3rd edition). Bloomington, IN: Solution Tree Press. 

 
Workshop Speaker Information: Dr. Melanie Sage is an Assistant Professor at University at Buffalo SUNY. Her 
interests include the use of technology and social media in social work practice, education, and child welfare. She 
also serves as a chair of the Technology Track at CSWE’s Annual Program Meeting and Conference Council, and is on 
the board of husITa, an international group dedicated to advocating for ethical and productive use of technology in 
human services. She is working on a forthcoming text "Digital Technology in Social Work Education" under contract 
with CSWE Press with Drs. Laurel Iverson Hitchcok and Nancy J. Smyth. Follow her on Twitter: @melaniesage. 

 

Dr. Laurel Iverson Hitchcock is an Associate Professor in the Department of Social Work at the University of Alabama 
at Birmingham. She completed her PhD in Social Work and MSW at the University of Alabama, and has a Masters in 
Public Health from the University of Alabama at Birmingham. She is interested in social work education, the use of 
technology and social media in social work practice, social welfare history and public health social work. She is 
currently working on a forthcoming text "Digital Technology in Social Work Education" under contract with CSWE 
Press with Drs. Melanie Sage and Nancy J. Smyth. In 2012, she received the SAGE/CSWE Award for Innovative 
Teaching for her work incorporating social media into social work pedagogy. She also blogs at Teaching and Learning 
in Social Work (www.laureliversonhitchcock.org). 

 
Dr. Nancy J. Smyth is Dean and Professor of Social Work at the University at Buffalo. Dean Smyth is a board member 
of the National Deans and Directors of Schools of Social Work (NADD), a past president of the St. Louis Group (the 
national organization of social work deans at research universities), and helped to found the National Academy of 
Social Work and Social Welfare. Her research areas include Social work in digital environments, psychological trauma; 
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addictions; implementation science, and Eye Movement Desensitization and Reprocessing (EMDR). In the last few 
years, Smyth has been exploring the implications of digital technologies for social work practice and education. Her 
vision included expanding the social work profession’s presence on the Internet through the first the first school- 
sponsored social work podcast, UB’s inSocialWork, which now has listeners in over 200 countries and all 50 states, 
and over 1.5 million downloads. 

 
Dr. Jonathan Singer is an Associate Professor of Social Work at Loyola University Chicago. His clinical and research 
interests focus on family-based interventions for suicidal and cyberbullied youth, and how technologies such as 
podcasts and social networking sites can be used to disseminate information about prevention and intervention of 
youth suicidal behaviors, cyberbullying, and social work education and training. He is the founder and host of the 
Social Work Podcast. His service includes being an elected board member of husITa, Secretary for the American 
Association of Suicidology, Chair of the Children, Adolescents, and Young Adult committee of the National Association 
of Social Workers, Chair of the Council on Social Work Education's (CSWE) Council on Publications, and member of 
the CSWE Futures Task Force. He can be found on Twitter @socworkpodcast. 

 
Disclosure of Interest: None Declared 

 

Keywords: lifelong learning, technology 
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Ensuring the sustainable and ethical use of technology in human services 
P03-197 
Online Footprints of a Professional Self: Developing a professional identity for physical and virtual ethical practice 
K. Trujillo 1,*, K. S. Scherrer 1,*, K. L. Danhoff 1,*

 

1Social Work , Metropolitan State University of Denver, Denver, United States 
 

Abstract: Rapidly evolving use of technology in our professional social work practice, presentation of self, 
communications and relationships requires social workers to critically examine their online behavior and the footprint 
this behavior creates. The seriousness of this issue is reflected in the 2017 revision of the National Association of 
Social Worker’s (NASW) Code of Ethics. In this revision, the importance of technology in our relationships and 
practice is emphasized. NASW drives ethical practice standards in the United States, but with our increased 
connectivity, ethical online practice reaches far beyond national borders. Social workers are bound by the ethical 
standards of the profession both in their physical and virtual selves, regardless of location. This highly interactive 
workshop provides opportunities for participants from across the globe to engage in a dialogue of how to support 
students in thinking critically about their virtual selves, the impact of their choices on line, and the professional 
footprint that results. Intended primarily for Social Work educators, participants will leave with examples of activities 
to do in class or online with students to support the development of a professional, ethical practice. 
Workshop Speaker Information: Kate Trujillo, PhD, LCSW is an Assistant Professor at Metropolitan State University of 
Denver, Department of Social Work. Since 1999, her focus has been permanency and adoption. She earned a 
Master’s Degree (2001) and a PhD (2010) in Social Work, both from the University of Denver. She has held a number 
of positions: caseworker, clinician, supervisor, research assistant, grant administrator for a Children’s Bureau federal 
demonstration project, and non-profit executive. Dr. Trujillo assumed responsibility for the IV-E Stipend Program at 
MSU Denver in January, 2016. She is the lead instructor for courses related to child welfare including: Child Welfare 
and the Law, Child Maltreatment, Crisis Intervention, Trauma, and Disaster Response, and Direct Interventions: Child 
Welfare. Dr. Trujillo teaches several of these courses on line because this delivery option supports workforce 
development for child welfare in rural parts of Colorado. 

 

Kristin S. Scherrer, PhD, LCSW, MA is an Associate Professor and BSSW Program Director at Metropolitan State 
University of Denver. Her research and practice interests include gender and sexuality, GLBTQ identities, social 
inequalities, families, gerontology, and intergenerational issues. Recently, she investigated how grandparent- 
grandchild relationships are affected by the discovery of a grandchild’s gay, lesbian bisexual or queer (GLBQ) sexual 
orientation. Dr. Scherrer’s research is published in prominent, peer-reviewed journals such as, Clinical Social Work 
Journal, Journal of Family Issues, Journal of Marriage and Family, Journal of Gerontological Social Work, Sexualities, 
Psychology of Sexual Orientation and Sexual Diversity, Sexuality Research and Social Policy and Social Work Research. 
Dr. Scherrer received a BA in Sociology and Psychology the University of Colorado at Boulder, and conducted her 
graduate work at the University of Michigan where she received an MSW, a MA in Sociology and a PhD in Social Work 
and Sociology. 

 

Kristin Lindsay Danhoff, PhD, MSW is Assistant Professor in the Department of Social Work, Metropolitan State 
University – Denver, where she teaches baccalaureate and graduate level courses in practice, research, and case 
management. Dr. Danhoff earned her Ph.D. in Education and Human Resource Studies with a Social Work 
Concentration from Colorado State University. Dr. Danhoff also serves as the Department’s Assessment Coordinator 
and in that capacity; she provides leadership in educational assessment for continued program monitoring and 
accreditation efforts. Dr. Danhoff serves on the Social Work Education Assessment Project’s (SWEAP), which is a non- 
profit association, working to conceptualize and develop instruments for social work program evaluation. She has 
held a number of positions in the profession: medical social worker, family preservation clinician, advocate for victims 
of domestic violence, research assistant, and program evaluator. 

 
Disclosure of Interest: None Declared 

 
Keywords: Ethics education, Online learning, professional identity 
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Ensuring the sustainable and ethical use of technology in human services 
P03-213 
Goal Attainment Scaling (GAS): An Interprofessional Outcome Measure for Academic and Clinical Settings 
A. Chapleau 1,*, J. Harrison 2,*

 

1Occupational Therapy, 2Social Work, Western Michigan University, Kalamazoo, United States 
 

Abstract: The GAS (Kiresuk & Sherman, 1968) is a method of goal scaling, using a scale of +2 to -2 to capture all 
possible outcomes for a given goal. The GAS, originally developed for evaluating effectiveness of community mental 
health services, has been successfully used to measure clinical outcomes in adult rehabilitation settings, pediatrics, 
and is increasingly used in program evaluation. In addition to its growing use in allied health professions and social 
services, GAS is becoming recognized as an effective academic outcome measure in K-12 and higher education. 

 
There is a clear need to better capture student learning during field placement. Because of the variety of internship 
sites and types of supervision provided, measurement of professional behaviors and clinical skills, even using 
standardized, competency-based rating forms, can be subjective, limited, varied from evaluator to evaluator, and do 
not capture change over time. 
This presentation will demonstrate how GAS was used in a novel way, to enable students to take an active role in 
selecting and monitoring their own professional development, while learning more about goal setting and predicting 
outcomes; a skill needed for future practice. This presentation will describe the process and preliminary outcomes of 
Year One of a four-year, HRSA-funded study of an innovative interprofessional field placement program for social 
work and occupational therapy students and peer support specialists, in which GAS was used as an outcome 
measure. Participants will view a short GAS training video developed for the study and will learn how to select and 
scale goals for their own student or clinical assessment needs. Participants will also learn about a new mobile app for 
GAS developed by the researchers. 
Workshop Speaker Information: Ann Chapleau, D.H.S., OTR/L, is an associate professor of occupational therapy at 
Western Michigan University. She has 30 years of clinical and managerial experience in community mental health. 
Her funded research includes assessment of student learning and behavioral health interventions. She has numerous 
publications in peer-reviewed journals, newsletters, and book chapters. She has presented her work at local, national, 
and international conferences. She was a founding member of the editorial board for the Open Journal of 
Occupational Therapy (OJOT) and invited guest editor for a 2015 special issue on assessment. Dr. Chapleau is the 
recipient of the Michigan Occupational Therapy Association’s 2012 Award for Excellence for Outstanding Global 
Contributions to the Profession and the Indiana Occupational Therapy Association’s 1995 Distinguished Service 
Award. 

 

Jennifer Harrison, PhD, LMSW, CAADC is a social worker, chemical addictions counselor, and an Assistant Professor 
for the School of Social Work at Western Michigan University. Jennifer has been in clinical and administrative 
practice for over 20 years. She has designed and led interprofessional courses in field, clinical practice, and ones 
Guatemala and India focused on community health, social justice, and sustainability, and has presented nationally 
and internationally on behavioral health and student learning. Her clinical work is focused on behavioral health using 
evidence-based methods. Jennifer’s research interests include international social justice, co-occurring mental 
health, substance abuse, and medical needs among adults, peer services in behavioral health services. Jennifer is the 
Co-PI for the Interprofessional Peer Education and Evidence for Recovery (I-PEER) program to address the 
interprofessional behavioral health workforce development in rural and medically underserved Southwest Michigan. 

 

Disclosure of Interest: None Declared 
 

Keywords: goal attainment scale, student engagement, technology 
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Evidence informed interventions 
P04-301 
Applying Data Science For Social Good In Non-Profit Organization With Troubled Family Risk Profiling 
W. Hsu*

 

 
Abstract: Assessing the troubled families risk status and distributing the resources appropriately is a big issue for 
nonprofit organizations, not to mention the national program like UK Trouble Families Program1. 

 
Unfortunately,those organizations and national programs still use the conventional way to deal with these 
problems2. As the increasing demands for social assistance and longterm shortage of social workers in these field, a 
more precise and continuous way to handle the social resources wisely and efficiently is needed. Besides, the junior 
social workers are hard to quickly get a hang of several families through lots of interview records and past 
documents, then decide whether providing their intervention. And most importantly of all, they lack of ability to 
utilize those information with proper data engineering and summarize those experience through data analysis. So 
here We first apply a evidence-based approach on assessing the troubled families’s risk status with a R dashboard 
application integrated the prediction model generated from those families archives 
Symposium Speaker Information: Wei Hsu 

Disclosure of Interest: None Declared 

Keywords: None 
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Evidence informed interventions 
P04-089 
A question of either or: A bifocal perspective on trauma and Substance Use Disorders in South Africa 
E. Erlank*

 

 
Abstract: In earlier decades substance use disorder treatment modalities developed as single-focused interventions. 
Social workers focused only on the substance use disorder and assume other issues will resolve themselves through 
recovery or will be addressed later in therapy. Trauma-informed care in treating substance use disorders is relatively 
new in this specialised field. South Africa is rated as one of the most violent countries and South Africans are affected 
in many ways by violence, criminal and other potentially traumatic experiences. In addition to the high vulnerability 
of South Africans experiencing many forms of trauma, substance use disorders in South Africa are twice as high as the 
global world norm. Therefore the evidence of a strong association of post-traumatic stress disorder and substance 
use disorders, accentuate the importance of understanding and responding appropriately to these co-occurring 
disorders. Implementing an integrated approach will be a preferred choice for substance use disorder treatment 
facilities in South Africa and other countries exposed to violence. 

 
Disclosure of Interest: None Declared 

 

Keywords: Integrated approach, Substance use disorder, Trauma 
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Evidence informed interventions 
P04-254 
We ARTogether; Using the Arts to Access Mental Wellness, Social Support and Integration Skills for Newcomers to 
Canada 
N. R. Levitz 1,*, T. Linton 2 

1Social Work, University of Windsor, 2The Windsor Women Working with Immigrant Women, Windsor, Canada 
 

Abstract: The Windsor Women Working with Immigrant Women is a settlement agency located in Windsor, Ontario 
Canada. While it provides a wide array of services to newcomers in the region including language and employment 
supports, we are especially proud of the use of artistic modailities in supporting integration for women and their 
families. This poster will highlight two of those activies; the use of arts as a tool for engagement in principles of 
mental wellness and the use of arts as a tool for self expression and healing through the creation of a graphic novel 
about lived experiences of gender based violence. Through photos and short vignettes, the audience will be able to 
glimpse examples of services delivery in a Canadian context, with a focus on the power of the arts in the process of 
settlement for diverse populations. The poster will highlight the pathways to program development and creation, 
including partnerships and guiding theoretical principals involved in program delivery. 

 

Disclosure of Interest: None Declared 
 

Keywords: art-making, Immigrant adaptation, women and migration 
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Evidence informed interventions 
P04-084 
Acupuncture and Social Work: Interdisciplinary Collaboration on Depression Assessment and Treatment 
P. Leung 1,*, M. Cheung 1,*, X. Chen 1, A. Webb 1 

1Graduate College of Social Work, University of Houston, Houston, Texas, United States 
 

Abstract: Seeking help to address mental health concerns can be uncomfortable due to the fear of being judged as 
weak or labeled as insane (Author1, Author2, & Tsui, 2012). Researchers found that through alternative medicine, 
many patients become less reluctant to seek treatment for mental health issues (Meyerstein, 2000). However, the 
prevalence of depression among patients who seek help from acupuncturists is still not reported because intake 
forms do not typically contain depression measures. It is important to report our findings to: (1) identify the 
prevalence of depressive symptoms among patients who seek alternative treatment; (2) distinguish demographic 
characteristics of patients receptive to seeking help to reduce their symptoms; and (3) develop strategies to detect 
existing co-occurrence of health and mental health issues during the treatment process. This study analyzes 195 
charts randomly selected from 923 former patients, with data collected in an acupuncture clinic in a major USA city 
for seven months. Among these charts, 119 patients (67.2% female; average age=48) had usable data on Hopkins 
Symptoms Checklist (HSCL-25). Major findings include: 1) Depression prevalence was 20.05%; 2) Preferred language 
used by most patients (97%) was English; and 3) Logistic regression found five factors contributing to depression: 
painful menstrual periods, anxiety, menopause, fatigue, and hip pain/weakness. Acupuncturists identified 31 
acupuncture points for depression; only 11 points were used in treating 24 patients with depressive symptoms 
because their initial complaints were not about depression. This workshop will engage audience to (a) mock-test an 
evidence-based assessment tool, (b) practice with acupressure points for depression treatment, and (c) take home 
with an acupuncture referral form. Its goal is to plan joint efforts for managing symptom measures so that social 
workers and acupuncturists can work collaboratively to report depression treatment effectiveness. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-071 
Social Work as a resilient element to face of disasters 
A. I. Lima-Fernandez 1,*, M. Gutierrez 2 

1President, 2Responsable de innovación social y emergencias, General Spanish Council of Social Work, Madrid, Spain 
 

Abstract: The project present the program developed by the General Spanish Council of Social Workers and the 
Professional Associations members of the Council, over social intervention in field of emergencies / disasters. 
We pretend to highlight the relevance of the social workers role in emergencies/ disasters to help psychosocially 
affected people either at the individual level as at the communitarian level. And how Social Work can be an element 
to strengthen the resilience of those citizens that are suffering a trauma when face emergency or disaster scenarios. 
To achieve our objective, the Council and its members, this project about social emergencies has been focused on 
visualized the role of social workers in emergencies, and to contribute to a better answer of social needs in these 
situations through: 

- · Preventive actions: training/ guidelines and manuals/ lobbying to ensure that the Government includes 
social intervention in the emergency in the public plans/ Participation at the national simulacrums organized by the 
government of Spain through the Military Emergency Unit (UME), where the figure of the social workers is 
increasingly important 

- · 
Symposium Speaker Information: Ana I. Lima Fernández, IFSW Europe and Spanish General Council of Social Work 
President, Manuel Gutierrez Pascual Treasurer at Spanish General Council of Social Work 
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P04-107 
Social Work Intervention to Enhance Social Competence and Well being of Adolescents: A Randomized Control 
Trial 
A. K.R. 1,*

 

1Department of Social Work, Rajagiri College of Social Sciences (Autonomous), Kochi, India 
 

Abstract: The study used a group randomized design wherein, the whole groups of participants are randomized to 
intervention or control groups. The reporting of the methodology will follow the CONSORT statement for randomized 
control trials. The participants of the study included 9 clusters of adolescents (N=442) studying in standard IX in 
various schools of Ernakulam district in Kerala, India, selected using a multistage cluster sampling were given a 15 
Hours intervention. The outcomes social competence and wellbeing were measured using Social Competence scale 
and WHO- 5 wellbeing scale in the pre, post and follow up levels. Repeated measures analysis was performed to 
assess the effectiveness of intervention. 
Results & Conclusion: Compared to waitlisted group the intervention group showed improvement in the outcome 
measures social competence and wellbeing. The repeated measures assessment could show effectiveness of 
intervention in enhancing the social competence and wellbeing in the pre-intervention/baseline to post-intervention 
levels (p<.01) and the effects were maintained in the follow up assessment too. Intervention based on the Social 
Competence Model rooted in the life skills education paradigm could enhance and maintain the social competence 
and wellbeing of adolescents 

 

Disclosure of Interest: None Declared 
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P04-255 
The Capability Approach: from Social Work Research to Social Work Practice 
M. Tirions 1,*, C. D. Braber 2,*, J. Beernink-Wissink 3 

1Health & Social Care, Artesis Plantijn University College, Antwerpen, Belgium, 2Academie voor Sociale Studies, Avans 
University of Applied Sciences, Breda, 3R&D, GGnet, Netherlands, Netherlands 

 
Abstract: The initiators of the Dutch-Flemish network for the Capability Approach in the Social Domain (CA-SD) are 
convinced of the potential of the Capability Approach as a theoretical framework for social work practice. The 
Capability Approach (CA) was originally developed by the Nobel Prize winning economist Amartya Sen and further 
explored by feminist philosopher Martha Nussbaum, and other academics from a range of disciplines. In this 
theoretical framework the promotion of development, equality, freedom and quality of life are the guiding principles. 
Social workers must therefore search for opportunities so people are able to live the life they want to lead, so one 
can speak about human flourishing. CA research is concerned with areas across a broad range of topics including 
poverty, children, youth and education, health and disability, human rights, empowerment, and so forth. 
In Europe the CA is gaining increasing attention in social work research, however the implementation of CA research 
in practice remains limited. The CA-SD network wants to make a contribution to bridging the gap between research 
and practice. The CA principles and terms for social workers and their service users will be linked with examples of its 
uses in different social work practices in the Low Lands. 
We want to engage in a dialogue with social workers about the CA in practice, sharing knowledge and expertise with 
each other, and inspire each other with good practices. 

 
Disclosure of Interest: None Declared 
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P04-229 
Having an Impact: Supporting High-quality Family Carer Training 
Z. Hughes 1,*, L. O'Sullivan 1 

1Care Alliance Ireland, Dublin, Ireland 
 

Abstract: For most Family Carers, the onset of caring responsibilities is an unexpected development, and many will 
have little to no experience of the various tasks and skills which are needed for the role. Many support organisations 
offer training and educational opportunities for Family Carers. However, many also struggle with how to maximise 
the effectiveness of such training, how to measure impact and outcomes, and how to address specific 
implementation challenges. 
Throughout 2016, Care Alliance Ireland delivered a project which aimed to address these gaps, involving a range of 
health and social care practitioners in Ireland. A three-stranded project was delivered which included: 
i) a series of seminars, 
ii) a booklet which included feedback from seminar participants as well as other practice resources, 
and 
iii) a website for practitioners which builds on this booklet material and hosts an interactive database of training 
available to Family Carers both in Ireland (face-to-face training) and beyond (online training). 
This poster presentation focuses on the measurement of core skills and information gained by participants. Baseline 
measurements were taken of participants’ knowledge and awareness of current training available to Family Carers, 
their use of outcome-focussed interventions, and their ability to provide high-quality training and support 
interventions. 
Over the course of three seminars, average measurements increased significantly, indicating an increased level of 
knowledge and confidence. We posit that for practitioners in the field, this enables them to focus more on outcomes 
rather than outputs. An additional outcome of this seminar series was an increased level of observable and self- 
reported cooperation and peer learning between support organisations. The accumulated reach of these resources 
since their publication in early 2017 is also discussed. 
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P04-063 
Study on the Efficiency of Youth Community Corrections Based on the Evidence-based Corrections Method and Its 
RNR Model——the Comparative Case Study 
J. Wu*, Z. Pan 

 
Abstract: As youth community correction objects are in their key growth stages, their capacity of cognition, judgment 
and self-control are weak. As a result, they are in the high risk of recidivism without proper support and guidance 
after deviant behavior. The POAI Social Work Service (POAI) applies evidence-based corrections method, and rounds 
about its Risk-Need-Responsivity (RNR) Model to evaluate and classify them as well as to determine the 
corresponding correction plans and its correction strength according to their risk levels and incriminating demands 
during the practice of youth community corrections. The study applies classical experiment design method, selecting 
6 youth community correction objects as study objects with pair-wise similarity in the age, psychological status, 
family relations, peer relations, community relations and criminal types to the group study for evaluating the 
efficiency of youth community corrections based on evidence-based corrections method and its RNR Model. The rules 
of grouping is that every two study objects similar in the above-mentioned aspects were separated into the 
experimental group and control group respectively. As a result, the experimental group and control group took shape 
containing 3 study objects respectively. The ones in the experimental group received social work services of 
youth community corrections based on the evidence-based corrections method and its RNR Model from POAI and the 
ones in the control group received the conventional community corrections from Justice. After 3 months, the study 
finds that the ones in the experimental group change positively and obviously in contrast to the ones in the 
control group don’t change effectively. The study concludes that youth community corrections based on the 
evidence-based corrections method and its RNR Model have natural advantages in the concepts, theories and 
methods and should be upheld and constantly improved in the practice. 
Workshop Speaker Information: Ms Juan Wu, the CEO of Guangzhou POAI Social Work Service, a Social Work PhD 
candidate of Hong Kong Polytechnic University. Ms. Juan Wu is now in charge of 7 family integrated service centers 
and more than ten individual service projects in Guangzhou and surrounding area with a team of over 250 staffs. In 
2010, Juan Wu gave up her job as the COO in Guangzhou Branch of Hong Kong Cheung Kong Holdings and set up POAI 
Social Work Service. With 7 years’ painstaking and single-hearted devotion of Juan Wu and staffs, POAI Social Work 
Service has obtained the title of “The Best Social Work Service in Guangzhou” in 2015. It’s worth mentioning that 
POAI is the first organization in Guangzhou that purchases the rehabus with self-raised fund and provides free travel 
services for handicapped people as well. POAI has also independently developed the system of “POAI Volunteer 
Bank” to regularize voluntary services. In addition, POAI has organized a team of mainly migrant children to form 
“POAI Little Angel Volunteer Choir”, constantly offering services to community groups. 
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P04-252 
The Social Work Discoveries Podcast: A social work research initiative. 
B. Joseph*

 

 
Abstract: The Social Work Discoveries podcast (www.swdiscoveries.com) is an initiative that aims to enable social 
work practitioners and social work students, to access an expanding knowledge of social work research being 
conducted around the world. The podcast is designed to explore ‘the basics’ of research, with experienced 
practitioners and researchers sharing both established and emerging methodologies of social work research. Each 
episode we try to focus on ethical approaches to research that promotes social change, as well as paint a vision for 
future possibilities in the way we practice social work and community development. The podcast is not only a free 
audio library of social work research assisting the practice of social workers and academics around the world, but also 
promotes the core social work value of positive social change for all. This poster will highlight the contributions to the 
podcast so far, and also provide conference attendees the opportunity to volunteer and contribute to the 
conversation themselves. Conference attendees will be offered an opportunity to participate in an impromptu live 
and recorded brief interview with me (Ben Joseph) the host of Social Work Discoveries, about their experiences and 
insights into social work research, which in-turn will be shared on future episodes of the Social Work Discoveries 
podcast. 

 

Disclosure of Interest: None Declared 
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P04-202 
Strength-based approach - The effectiveness of the integration of social work and art in supporting the 
development of students with ADHD 

 

C. M. Li, W. S. Yeung*
 

 
Abstract: Purpose: Attention Deficit and Hyperactivity Disorder (ADHD) students were often stereotyped as failure as 
they got poor academic results. Learned helplessness happened as students believed that the situation is 
unchangeable, which affected their personal growth seriously. In our service, the strength-based approach in art was 
promoted for the empowerment of ADHD students. The djembe was used as a medium to enhance students’ self- 
esteem, social skills and attention with intervention designed by social workers and tutors. The purpose of the study 
was to evaluate the effectiveness of the djembe in supporting students with ADHD. 

 
Methodology: 63 students aged 6-12 with ADHD participated in the quasi-experimental study. 32 students in 
experimental group received 8 djembe training sessions while 31 students in control group received no training. Pre 
and post self-administered questionnaires were co-responded by students and parents. Also, a content analysis 
assessment was conducted in which a unified record sheet was used to mark the frequency of students’ behaviour 
occurred in the djembe training sessions. 

 

Result: Based on statistical analysis, “self-esteem” of the experimental group was increased by 0.32, and that of 
control group was decreased by 0.23 (p <0.01). “Social ability” of the experimental group was increased by 0.33 while 
that of control group was decreased by 0.03(p <0.01). Preliminary findings indicated that the Djembe training has the 
effect of increasing self-esteem and social skills, which is initially validated after careful and scientific assessment. 
Improvements in these areas were also observed by teachers and parents. 

 
Implication: Although the study mainly investigated the effectiveness of djembe in supporting students with ADHD, it 
was believed that art would empower students with achievements outside their schools and give them courage to 
take on new challenges. 
Symposium Speaker Information: Mr. Alvin C.M. LI 
Project-in-charge 
Tuen Mun Integrated Service for Young People 
New Territories West Integrated Service 
The Salvation Army Hong Kong and Macau Command 

 
Mr. Li has committed to the field of children and youth for 13 years. He especially specialises in supporting the 
students with special educational needs (SEN). He was a project-in-charge of a “Shining Star” Project for SEN- ADHD 
student which aimed to provide students with holistic development through art-based community programs. 

 
He is keen on integrating art into his practice. He is also a trained djembe tutor and is dedicated to promoting djembe 
in the community. He has organised 50 children with ADHD to participate in a djembe musical performance. He 
believes it can enhance their sense of accomplishment and self-esteem while they are often perceived as failure in 
academic performance. 

 
Ms. Grass W.S. YEUNG 
Team Leader 
Tuen Mun Integrated Service for Young People 
New Territories West Integrated Service 
The Salvation Army Hong Kong and Macau Command 
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Ms. Yeung has committed in the field of children and family for more than seven years. She mainly works with the 
underprivileged and families with special educational needs (SEN) children, especially students with Attention Deficit 
and Hyperactivity Disorder (ADHD). Dedicated in helping children to explore and develop their strengths and talent, 
she collaborates with different community partners to provide various trainings for her service users. 
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P04-075 
Safe Community 
A proposal of social work in intervention with community networks. 
City Nezahualcoyotl 

 

N. Tello Peón*
 

 
Abstract: Safe community is an intervention proposal of social work that influences social relations between the 
different actors of community, to unleash processes of coexistent insolitary that allow the construction up safe 
inviroments. Where policys and citizens and jointly responsible for the situation of violence and insecurity that 
imbricates in their reality, throw social process of change such as trust, inclusion, acceptance and equality, unde the 
method of reconceptualization of the problem, resignification of relationships and recreation of spaces. 
The intervention proposals start from a diagnostic approach that allows us to apprehend those social relations that 
contribute to the reproduction of violence. This is how strategy begins. In the case of City Nezahualcóyotl, the 
authorities have not been able to generate trusting relationships with the public due to the lack of a comprehensive 
strategy, in this sense, Safe Community has relational evidence on the points of rupture in which it is possible ito 
intervene for form solidarity networks that favor reliable enviroments, the conceptual design of the change is 
fundamental that articulates the theory with the practice and thus structure a change from the knowledge and the 
reality. 
Symposium Speaker Information: Proffessor Associate of National School of Social Work, Coordinator of the 
Seminary Interdisciplinary of Scholar Violence at UNAM and ex Principal of the ENTS (UNAM). 
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P04-226 
The role of parents in supporting a Young Person who has exhibited sexually harmful behaviour 
G. M. O Dwyer*

 

 
Abstract: This presentation will focus on the role of parents/carers in supporting a young person who has exhibited 
sexually harmfulk behaviour. It will look at the research and evidence for the role of parents in ensuring effective 
treatment and outcomes. It will consider key treatment issues for parents/carers and look at the interconnection 
between the treatment for young people and the treatment issues for parents/carers. 
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P04-274 
Qualitative Examination of the Perceived Effectiveness of Solution Focused Techniques Child Welfare 
K. Bolton*, J. Hall, T. Scriven, M. Boyd 

 
Abstract: This study sought to explore the perceived benefit of the use of solution-focused techniques with clients 
through qualitative interviews of child welfare workers and supervisors that had been trained by the university 
researchers for a minimum of one year. 
The data presented in this study came from 6 semi-structured in-depth interviews with a sample including case 
managers and supervisors from a child welfare agency. A grounded theory approach (Glaser & Strauss, 1967) was 
used to analyze the data including forming open codes, axial codes, and finally forming themes. 
Three themes emerged from the data including 1) Adoption of Solution Focused Brief Therapy, 2) SFBT Methods, and 
3) Intended and Unintended Benefits. The themes from this data indicate that when SFBT was adopted in a child 
welfare agency, there were multiple benefits that impacted not only the client, but also the social worker and their 
supervisors. Clients were more empowered to take charge in their individual circumstances and better understood 
the consequences of their choices. Social workers were more strengths based in their approaches with clients, and 
less burnt out overall. Additionally, supervisors were seeing a positive reduction in case load numbers, and found that 
using the miracle question in their supervision meetings with the social workers was helpful in framing work and 
outcomes. 
This study provides explores the perceived benefits of the inclusion of SFBT techniques in child welfare settings. Child 
welfare agencies can benefit from this knowledge as it provides insight regarding how adoption of such models may 
assist in improving worker morale and client outcomes which in turn could influence employee retention. 
Implications for practice indicate a potential and unique benefit for those child welfare agencies interested in 
adopting SFBT. 

 

Disclosure of Interest: None Declared 
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P04-270 
Published Intervention Research has Higher Impact Than Other Forms of Social Work Research: A 2017 Citation 
Analysis 
M. J. Holosko 1, B. A. Thyer 2, S. V. McGarity 1, P. F. Jennings 1,*, J. L. Allen 3 

1School of Social Work, The University of Georgia, Athens, 2College of Social Work, Florida State University, 
Tallahassee, 3School of Social Work, Wayne State University, Detroit, United States 

 
Abstract: Introduction: Social work research literature suggests that intervention studies possess a unique value to 
help inform our practice. It has also been suggested that intervention research produce results that have greater 
potential for practitioner use than findings of alternative forms of scholarship. We thus tested the hypothesis that 
“published intervention research studies will be cited more frequently than other forms of published social work 
scholarship, in our core research journals.” 
Method All regular empirical articles published in Research on Social Work Practice, Social Work Research, and the 
Journal of Social Service Research during the years 2009, 2010 and 2011 were reviewed and dichotomously coded as 
“Intervention Research” or “Other Research”. Intervention research was operationalized as outcome studies that 
used pre-experimental, quasi-experimental, experimental designs, and meta-analytic studies. 
Results We found a total of N1=72 intervention, and N2=59 non-intervention research articles. An interrater reliability 
check classifying these studies was conducted on a random sample of 10% of all articles, and found 95% agreement. 
Using Google Scholar, the number of citations each study had accumulated since publication through April 2017. 
Intervention studies were cited an average of 35.8 (SD=71.2) times, and non-intervention articles 20.8 (SD=16.5) 
times. A one-tailed two-sample t-test of this difference found t(71)=4.2, p<.0001, Cohen’s d=0.3 (.95 CI=20.8-35.8)-a 
moderate effect size. Articles reporting intervention research were cited statistically significantly more than other 
types of articles. 
Discussion These results lend credibility to the contention that social work intervention research has greater 
importance than other forms of published scholarship. Findings suggest that more emphasis be given in social work 
doctoral education programs and literature to provide more training in methods used to conduct outcome studies. 
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P04-137 
Examining and Overcoming the Challenges of Teaching Research at the Undergraduate Level: When the Emotional 
Process Jeopardizes the Learning Process. 
J. Direda*

 

 
Abstract: Research is a course that undergraduate students often approach with fear, skepticism, and a general 
aversion to. Their reasons might vary, but the emotional response is fairly common, and reminiscent of learned 
helplessness, where many surrender to defeat before they even start the course. Students tend to shy away, or 
totally avoid research courses using justifications and rationalizations that they will never be a researcher, or a 
consumer of research, so why bother to learn it. Others deem it simply too difficult, challenging, or just plain boring, 
or cite it as too much math for their taste. Regardless of their trepidation, many students postpone or avoid taking 
research until they reach the point of being forced to take a research course without ever having read research, let 
alone understand it. Therefore, teaching research courses to this population becomes extremely challenging. The 
concepts, language, and process can be quite confusing and overwhelming, making it a very emotional experience for 
students. When they become fearful, reluctant, and apprehensive, their ability to learn suffers. The major challenge 
for teachers is to recognize and address these emotional barriers, validating that what students feel is common and 
pretty normal. This presentation describes the emotional challenges many undergraduate students experience when 
taking research courses, and examines ways to engage them in the learning process to help them overcome the fear 
and anxiety associated with research. 

 

Symposium Speaker Information: • • Dr. DiReda holds a dual Ph.D. in Sociology and Social 
Work from Boston University, and a MSW from the University of Connecticut. He holds a full-time faculty position at 
Anna Maria College, and serves as Director of the BSW program. He has designed and conducted a variety of research 
studies, and serves as a clinical consultant to Sunspire Behavioral Health, a national provider of treatment for 
substance use disorders. 
• He has written books and articles on addiction, including his 
most recent, The East Side of Addiction, and has presented his research at professional conferences, both 
internationally and locally. 
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Evidence informed interventions 
P04-145 
Contemporary Skills and Knowledge for Social Work Practice: 
Methods to Maximize Competence of Working for Citizenry and Communitie 
S. Bharti 1,*

 

1Jawaharlal Nehru University, Delhi, India 
 

Abstract: This paper aims to explore and analyze the changing paradigm of Social Work practice relevant in Indian 
context in the contemporary times. Social Work methods and practice areas are experiencing changes in the country, 
wherein the state is focused to establish a governance model that encourages private actors to actively participate in 
social space. The main aim on focusing on a study of this nature is to provide a holistic picture of the path treaded in 
the Indian case in terms of paradigm shift and hybrid models in the advancements in Social Work methods and 
contemporary approaches. A multidimensional methodological approach is employed to ensure thorough 
examination of theoretical advancements of skills and knowledge in the Social Work Methods and practicing realities 
through primary research. The research design has incorporated questionnaire to elicit qualitative data and a focus 
group study that specifically gathered qualitative data through social work academicians and practitioners. Apart 
from the above, secondary sources such as articles, books, reports and case studies are also incorporated in the 
paper. Social work practice is still surrounded with methodological challenges in India. The result of the study 
conducted, identified multiple gaps and missing links between the Social Work education and practicing realities. The 
paper attempts to find plausible solutions for the same keeping in mind the transforming regulatory and governance 
scenario in India and their impacts on communities. Multi-Dimensional Evidence-based, task centered and crisis 
intervention practices are being widely promoted globally and it has been witnessed that there has been noticeable 
increase in textbooks, aimed primarily at the academics as well as practitioners using and producing research. A 
useful review of how neo-liberal governance and regulatory set up has affected the contemporary practices in social 
work could be a robust attempt of understanding the way forward approach. 
Symposium Speaker Information: Shuchi Bharti is a doctoral fellow at Centre for the Study of Law and Governance, 
Jawaharlal Nehru University, India. She is currently working on her PhD focusing on the area of Law, Regulation and 
Employment Relations in India. She has completed her M.Phil research on Corporate Social Responsibility (CSR) in 
India. Her core research interest lies in the field of governance, regulation and evidence based policymaking. Prior to 
her research stint, she has work experience in the corporate and non-government sector. She has worked in 
consulting firms -EY and KPMG India. 
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P04-151 
Leadership Models, Perspectives, Utilization and Outcomes in the Human Services 

 

M. D. Nair*, A. Rodriguez 1 

1University of Southern California Suzanne Dworak-Peck School of Social Work, Los Angeles, United States 
 

Abstract: A deeper understanding of leadership models and dimensions is needed to continue to discover what 
factors are associated with positive human service organizational outcomes, and effective leadership. This 
presentation will compare models and dimensions of leadership from across the discipline, and provide an overview 
of links between leadership and human service outcomes. 
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Evidence informed interventions 
P04-211 
Sexualised Behaviour in Children 7 Young People. What is normal? 
J. E. Mccarthy*, N. Reynolds*

 

 
Abstract: This presentation will locate sexual behaviour in children and young people on a continuum from healthy to 
unhealthy sexual behaviour. It will explore when sexual behaviour should give rise to concern. We will focus on how 
decisions are made about children and young people's sexual behaviour. We will highlight the factors in how 
professionals assess sexual behaviour. We will also explore the influence of personal value systems and bias. We will 
suggest research and evidence informed frameworks to guide professionals. 
Workshop Speaker Information: Judy McCarthy is currently employed as Principal Social Worker in Tusla’s National 
Inter-Agency Prevention Programme for Children & Adolescents who have exhibited sexually harmful behaviour. She 
has 18 years of experience in working with teenagers who have sexually harmed and their families and developing 
group and individual treatment programmes. For 20 years she worked with children in care and child protection and 
welfare services in Tusla (formerly the Health Services Executive), including 15 years as a manager. Judy has been 
involved in training in this and other areas since 1999. She has presented at national and international conferences 
on topics including; working with parents of adolescents who have sexually abused, sexual behaviour in children and 
young people. 

 

Niall Reynolds is a Systemic & Family Therapist and Social Care Manager currently working in a community based 
Family Support Service. He also works with Tusla’s National Inter Agency Prevention Programme for young people 
who have sexually harmed. Niall has previously worked in many different care settings including special care, high 
support and community based interventions. He is currently pursuing a Doctoral Degree at Tavistock Clinic, London. 
Niall also has a small private Family Therapy practice primarily working with families post Judicial Separation 
proceedings. Niall has also developed and delivered training to Foster Carers. 
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P04-212 
Bringing Micro to the Macro: Using Motivational Interviewing in Management 
R. Newmyer 1,*, R. Supranovich 1 

1Suzanne Dworak-Peck School of Social Work, University of Southern California, Los Angeles, United States 
 

Abstract: Motivational Interviewing (MI) is an evidence based clinical intervention that endeavors to elicit motivation 
for behavior change. It utilizes a non-confrontational, collaborative approach between the practitioner and client to 
instill hope and tap into the client’s intrinsic motivation to change. Psychologists William Miller and Stephen Rollnick 
developed MI to help clients resolve ambivalence. While initially designed to address the treatment of problem 
drinkers, MI has since been applied to much broader settings including health care and criminal justice. Despite the 
broad transferability of this set of techniques and skills and its burgeoning application across disciplines, there has 
been minimal attention to the potential for MI as a tool for supervisors and managers when working with staff. 
Many organizations that struggle with staff motivation employ expensive and time intensive strategies to increase 
employee engagement and staff morale. However, often the underlying dynamic of a disengaged workforce can be 
traced back to a feeling of ambivalence, whether it be about embracing new technologies, pursuing further training 
and education, adapting to organizational change, or considering retirement. Despite evidence to show the 
effectiveness of MI to help clients resolve ambivalence surprisingly few organizations have systematically applied the 
very tools used by their employees with clients to their interactions between supervisors or managers and staff. 
Key content areas will include: 

- Brief overview of the theory, goals, and principles of MI 
- Review of the benefits of MI and research demonstrating the efficacy of MI as a set of skills to increase 

motivation and produce positive behavior change 
- Rationale for MI use in staff supervision and development 
- Demonstration of MI in staff supervision 
- Opportunity to practice MI in staff supervision 
- Use of MI to increase employee buy-in and problem-solve implementation for organizational change efforts 

Workshop Speaker Information: Rick Newmyer, Senior Lecturer 
Ruth Supranovich, Clinical Associate Professor 
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Evidence informed interventions 
P04-277 
How Experienced Social Work Practitioners Make Clinical Decisions in Real World Settings 
J. Hall 1,*, K. Boltin 2, M. Boyd 1, T. Scriven 3, M. Guin 1 

1Social Work, UNCW, 2Social Work, Universtiy of North Carolina Wilmington, 3Social Workj, UNCW, Wilmington, 
United States 

 

Abstract: Understanding how experienced social workers practice in real world settings is of vital importance to the 
field because front line social workers operate as change agents not just for those they work with but also establish 
the real world practice direction of the social work profession. Theories and approaches are only beneficial if they 
stand the test of reality in the field. A systematic review of the literature over the last fifteen years surprisingly 
reveals that little research exists on the decision making process of experienced social workers in natural settings 
(Murdach, 2009; Zeldow, 2009). Social work practitioners in current fulltime practice were recruited in the United 
States and asked to complete a quantitative and qualitative online questionnaire regarding their practice decision- 
making. Participants (N=275) had a minimum of eight years practice experience with a Master’s degree in social work. 
Survey question responses were summed and qualitative responses were analyzed using grounded theory (Corbin & 
Strauss, 2007). The purpose of this study was to explore the following questions: 
(a) How do practitioners in real world settings make decisions regarding which intervention approach(es) to use with 
clients? 
(b) Which intervention approaches are most utilized by practitioners in real world settings? 
(c) How do practitioners in real world settings conceptualize their practices with others? And, finally, 
(d) When practitioners in real world settings need to refer clients, what is their decision making process? 
Results show a strong emphasis on the use of solution focused based and cognitive approaches as well as twelve 
other approaches. Social work practitioners tend to be eclectic in their practice approaches and refer to other social 
workers based on reputation and not according to specialization. 
Symposium Speaker Information: Dr. J Christopher Hall 
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Evidence informed interventions 
P04-233 
Propuesta de intervención social en periferias de las zonas urbanas. La consrrucción social del colectivo y atención 
a poblemática prioritaria 
S. Galeana De La O*, J. L. Sainz 1 

1Investigación, ENTS UNAM, Cd. Mx., Mexico 
 

Abstract: Propuesta de intervención local de la ENTS en coordinación con gobiernos y asociaciones civiles, 
concibiendo el desarrollo como reconfiguración de condiciones y escenarios propicios para fortalecer capacidades 
desde los propios actores dentro de un territorio. 
Iniciativa de intervención innovadora que implica la construcción de colectivo para vigorizar y movilizar a la 
población, potenciar estructura de participación social y conformar red de programas sociales dirigidos a enriquecer 
capital social, sentido colectivo y participación social. 
La promoción de organización y participación de la comunidad es sustancial en la solución de problemas locales en 
una perspectiva de sustentabilidad, mejorar calidad de vida, promover derechos humanos y medio ambiente. 
Symposium Speaker Information: Professor Associate at ENTS/UNAM with research and practice issue in social 
intervention and social promotion 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-273 
Elder Mistreatment Intervention in Chinese and Korean American Families: Toward a Culturally Competent 
Conceptual Model 
Y.-S. Lee 1,*, S. Roh 2, S. Sandoval 3 

1School of Social Work, San Francisco State University, San Francisco, 2School of Health Sciences, University of South 
Dakota, Sioux Falls, 3School for Social Work, Smith College, Northampton, United States 

 
Abstract: Although the elderly Chinese and Korean immigrants are rapidly growing in the USA, contextual risk and 
protective factors associated with elder mistreatment (EM) in these families have been seriously understudied. This 
study examined specific risk/protective factors of elder mistreatment by delineating the interaction between the 
characteristics of the older adult and the caregiver (or trusted other), relationship types and dynamics, and 
sociocultural contexts in which they are embedded among Chinese and Korean American populations. In-depth 
interviews were conducted with 20 professionals working primarily in Asian elderly advocacy, and six focus group 
discussions were conducted involving 60 community members in the San Francisco Bay area, California. Qualitative 
analysis was conducted using grounded theory.  Our findings highlight the significance of understanding the 
influences of multidimensional risk/protective factors on the probability of the occurrence of elder mistreatment 
among Chinese and Korean immigrant populations. The chances that elder mistreatment will occur may be mediated 
by reciprocal influences of individual, interpersonal, and family level relationship factors and the sociocultural 
contexts in which the mistreatment takes place. The particular risk of elder mistreatment found among older Chinese 
and Korean immigrants does not always translate into increased preventive measures and service use. Careful 
examination to the ways in which culture and immigration / acculturation are implicated in elder mistreatment is 
needed in order to enhance culturally and socially sensitive violence prevention models in Asian Americans. Further 
research in examining how cultural principles and practices can shape and influence public health concepts of 
interventions, as well as how service needs are expressed is required, which provides a rational basis for prevention 
models. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-114 
Young People who have Exhibited Sexually Harmful Behaviour and the Role of their Internet Behaviour 
J. Mccarthy*, R. Turner 

 
Abstract: Very little research on interactive technologies as a possible pathway into sexually harmful behaviour has 
been done; but remains a growing area of concern. This workshop will explore profiles of young people who have 
exhibited sexually abusive behaviour and the role of their internet behaviour in their treatment; as well as the role of 
parents and caregivers in helping manage and supervise. Issues such as Social Skills, Social Websites, Gaming, and 
Pornography will be discussed. 

 
Workshop Speaker Information: Judy McCarthy is currently employed as Principal Social Worker in Tusla’s National 
Inter-Agency Prevention Programme for Children & Adolescents who have exhibited sexually harmful behaviour. She 
has 18 years of experience in working with teenagers who have sexually harmed and their families and developing 
group and individual treatment programmes. For 20 years she worked with children in care and child protection and 
welfare services in Tusla (formerly the Health Services Executive), including 15 years as a manager. Judy has been 
involved in training in this and other areas since 1999. She has presented at national and international conferences 
on topics including; working with parents of adolescents who have sexually abused and sexual behaviour in children 
and young people. 

 

Rhonda Turner is currently employed as Principal Clinical Psychologist in Tusla’s National Inter-Agency Prevention 
Programme for Children & Adolescents who have exhibited sexually harmful behaviour.Prior to taking up this position 
she worked for over 20 years as a member of the management team of St. Louise’s Unit’s Assessment and Therapy 
service for children who may have been sexually abused. During her tenure there, Rhonda also coordinated the 
Southside Inter Agency Treatment Team (SIATT) which provided a group therapy service for adolescent males who 
have sexually abused, and for their parents/carers. She has specialized in the area of Child Sexual Abuse for over 25 
years and is an experienced clinician, lecturer, trainer, and researcher. Rhonda has presented at national and 
international conferences, speaking on a range of issues connected to both victims of CSA and juveniles who have 
sexually harmed others. She has also held elected posts within NOTA Ireland (the National Organization for the 
Treatment of Abusers), provided training input to the An Garda Siochana Specialist Child Interviewing course, and 
provided input at national level pertaining to the development of appropriate services for victims of sexual abuse and 
those who have abused others. 

 
Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-264 
Promoting psychosocial development of Third Culture Kids 
Through experiential education programs 
C. Wang*

 

 
Abstract: This poster is an initial research proposal based on individual work experience, aiming at throwing light to 
the psychosocial development(especial cultural identity) issues for teenagers, especially third culture kids. Based 
author’s own work experience with an experiential education foundation for international school, this research tries 
to summarise some key elements for these experiential education programs. The initial simple feedbacks and 
observations show participants of those programs develop better sense of self, leadership, team work skills. 
Programatic research methodology and valid/reliable instruments are to be explored for this proposed topic. 

 
Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-147 
Think outside the box! 
Adventure therapy; a one-to-one social work intervention for those with complex needs. 
P. G. Stallard 1 2,*, J. A. Stallard 1 

1Director, New Wave Adventure Therapy, 2Social Worker , HSE, Kerry, Ireland 
 

Abstract: Adventure therapy is the use of outdoor adventure activities as a medium to deliver professional, strengths- 
based, social work intervention programmes. Having grown from Kurt Hahn’s Outward Bound movement, adventure 
therapy has long been viewed as an intervention for groups whose members have a common interest or need. 
However, research suggests that in group settings, the objectives of the individual may not be met and the 
intervention is not sufficient to resolve complex needs. Adventure therapy, delivered on a one-to-one basis with a 
suitably qualified professional (suggested to be a social worker, psychologist or counsellor) may provide a range of 
benefits found in group adventure therapy, as well as targeted outcomes related to the individual’s needs (Koperski 
et al., 2015). As an intervention aimed at the, often complex, needs of the individual (Behrens et al., 2017), the 
adventure therapist must have links with local supports and services. If rolled out in Ireland, the recently-piloted 
social prescription model appears to be the appropriate vehicle for this non-medical intervention. Assessment 
structures, programme design and debrief in adventure therapy programmes are also discussed. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-287 
The Impact of the Cook County State’s Attorney’s Office Deferred Prosecution Program 
W. K. Towey*

 

 
Abstract: This paper analyzes the impact of the Cook County State’s Attorney’s Office Deferred Prosecution Program 
(DPP) on participation outcome patterns and compares recidivism rates between a sample of DPP participants and a 
comparison group of defendants found guilty through traditional adjudication. Binary logistic and cox proportional 
regressions were utilized to evaluate the program. No statistically significant difference in re-arrest rates was found 
for a sample of DPP participants and a comparison group of defendants found guilty through traditional adjudication. 
However, DPP did have a statistically significant effect on re-arrest rates for women charged with theft; in such cases, 
DPP reduced the likelihood of re-arrest by roughly 76%. 

 
Policy Implications 
DPP reduces the future collateral consequences of a criminal conviction for all individuals who complete the program. 
Although DPP seems to have limited impact of re-arrest rates overall, the program may be revised to target certain 
types of defendants. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-288 
Social welfare services staff burnout in Cyprus. A pilot study 
S. K. Parlalis*, P. Christodoulou 

 
Abstract: The Public Employees Trade Union (Group for Social Welfare State staff) and Frederick University (Social 
Work Department) cooperated in organising workshops for social welfare services staff. Both the university and trade 
union stakeholders agreed to focus on the topic of staff burnout and work stress. It is well known in Cyprus that social 
welfare staff are on the brink of burnout due to understaffing and rising needs caused by the deepening recession 
(Mavronikola, 2013), due to limited monitoring, lack of substantial supervision (Camassa, 2014), and due to the lack 
of accredited postgraduate education (Zaggoulou, 2013). The researchers focused on identifying risk factors and 
proposing methods that could minimise the stress factors in the workplace and thereby prevent or reduce staff 
burnout. In addition, actions that individuals themselves could take were explored. 
This is the first study to explore social welfare services staff members in Cyprus regarding the main stress factors that 
lead to burnout. Using focus groups, the study explored and analysed the perceptions of 120 social welfare services 
staff members. The main stressors that participants experienced were: inadequate appreciation from the 
management, lack of support and guidance, lack of autonomy, complex responsibilities, lack of recognition and 
respect in their workplace, low self-confidence, low self-respect, and the feeling of rejection. Participants suggested 
that continuous education and training could reduce work stress; for example, new knowledge, the development of 
new skills, the improvement of their ability to prioritise tasks and become organised, and the improvement of self- 
criticism and self-knowledge. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-171 
Group work on the edge. Embracing the messiness of group facilitation with marginalised peoples 
N. Hall*

 

 
Abstract: This paper will explore concepts of discomfort and messiness in terms of what they mean for participants, 
facilitators and auspicing agencies. Where 'tidy' theory does not prepare social workers for the 'messiness' of group 
work practice, this paper proposes a model for working with group processes that captures both linear and organic 
understandings. Further the paper will explore opportunities for maximising the benefits of group work in the context 
of unpredictable group processes as well as participants’ and facilitators’ potentially chaotic lives. 

 
Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-105 
“So close, yet so far” - A socio-spatial model of service accessibility 
Z. C. Leung 1,*, L. S. Pun-Cheng 2, A. P. Ho 3, A. Y. Lam 4 

1Department of Applied Social Sciences, Department of Applied Social Sciences, The Hong Kong Polytechnic 
University, 2Land Surveying and Geo-Informatics, 3Department of Applied Social Sciences, 4Centre for Third Sector 
Studies, The Hong Kong Polytechnic University, Kowloon, Hong Kong 

 
Abstract: Good social service planning ensures accountable use of public monies and service improvement. Planners 
and policy makers conventionally often refer to service data and evidence of current provisions for further planning. 
Although statistical analyses of those service data set definitely generate valuable information, the limitations are 
negligence towards possible spatial characteristics of these social data and their effects. All human activities have 
social and spatial dimensions, meaning that there are always reasons behind why, how, where and when these 
activities occur, or do not occur. Provisions of social services are of no exception and users may not be provided the 
needed services due to social and spatial reasons, such as accessibility. In this study, the research team suggests a 
socio-spatial model in understanding service accessibility of food assistance services in Hong Kong. It is believed that 
better understanding of the socio-spatial concerns and difficulties affecting users’ accessibility to social service will 
help better planning and delivery of social services to the needy groups in our community, both more efficiently and 
effectively. 

 

Disclosure of Interest: None Declared 
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Evidence informed interventions 
P04-191 
Community Members' Acceptance Towards the Implementation of Restorative Justice 
T. Mohammad 1,*, N. A. Mohamed Hussin 1 

1Universiti Sains Malaysia, Gelugor, Malaysia 
 

Abstract: Community has pivotal roles to play in criminal processes. Various programmes such as restorative justice 
require active participation by community members. This study interviewed 41 members of 8 rural and urban 
communities in various regions of Malaysia on their acceptance towards programmes that incorporate the elements 
of restorative justice. Specifically, the items assessed the community’s acceptance by asking their feedbacks on 
whether community members should be involved and play a role in the criminal processes, and what they think 
about programmes that have restorative elements such as dialogue, forgiveness/apology, and reparation of harm. 
Level of acceptance is mixed. Acceptance is usually expressed with certain level of community members’ confidence 
in dealing with criminal events while non-acceptance responses are laced with caution against danger that might 
ensue and inconfidence in being skilful in playing their role. The findings of this study are useful for policy makers 
that have endeavours in implementing restorative justice within the community context, especially in Malaysia. 
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Evidence informed interventions 
P04-234 
The Marine Metaphor Model: Understanding and managing the dynamics of waiting lists in child protection 
services 
O. Oconnell 1,* 

1Tusla, Cork, Ireland 
 

Abstract: In December 2016, the author of this poster / Implementation Officer within Tusla, issued a report on the 
management and allocation of cases within child protection services in Cork.  In order to make sense of the 
findings from this study, the author designed the 'Marine Metaphor Model' (MMM). MMM illustrates that there 
are two intersecting continuums at play during the management of cases within Child Protection and Welfare 
systems: unallocated → allocated and unworked → worked. This leads to 4 quadrants in the management of cases: 
unallocated & unworked (Rudderless Ship); unallocated & worked (Paddle to Motorboat); allocated & worked 
(Yacht); allocated & unworked (U Boat). For cases which fall into the two quadrants on the right (Paddle to 
Motorboat and Yacht), Tusla and its social work staff demonstrate how they are moving towards good governance, 
accountability and ownership of the case management process. The two left quadrants (Rudderless Ship and U 
Boat), however, are situations where statutory obligations are not being met. The primary focus from higher 
management in Tusla has been on unallocated cases. There appears to be an assumption that every allocated case 
is being worked, which is not always true.  In contrast, this study clearly evidences the importance of 
differentiating between unallocated and allocated but unworked (U Boats). Reducing numbers of unallocated cases 
is seen as a priority; however this author would argue that while the issue of waiting lists will not disappear, this 
model demonstrates that the main concern is less whether a case is unallocated or not, but rather whether the 
case is worked or not. In order to do this, we must have a clear understanding of what we mean by worked. 
Otherwise, the daily pressures of managing these intersecting continuums, will continue to have a significant 
psychological impact on social workers and social work managers. 
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Evidence informed interventions 
P04-182 
Responding to Forced Marriage-An Irish Child Protection Perspective 
N. Byrne*, L. Temple 

 
Abstract: For the first time in Irish law, the Domestic Violence Bill 2017 recognises forced marriage as a form of 
domestic abuse and as a criminal offence, while outlining the penalties applicable. Forced marriage of anyone under 
the age of eighteen is a child protection issue and constitutes a form of child abuse. 
While the recognition of forced marriage in the Domestic Violence Bill is a positive development, there remains an 
absence of Irish policy and practice guidance for responding to cases of forced marriage, particularly from a Social 
Work perspective. Indeed there is a dearth of Irish literature, research or guidelines on the topic. 
This paper, which is informed by recent practice experience and a review of international practice guidance and 
literature, focuses on forced marriage as a child protection concern. It highlights prevalence, early warning signs for 
practitioners, and drivers of forced marriage. It explains how forced marriage is a child protection issue and provides 
guidance for Social Workers in responding to suspected or indicated cases of forced marriage. 
The participants will be guided through a case example from a Tusla Intake-Duty Social Work team to illustrate how 
practitioners responded to this complex issue in child protection and welfare practice, using evidence informed 
practice. Learning will be shared regarding the challenges of applying international best practice principles within our 
existing Irish child protection systems and practice frameworks. 

In conclusion, this paper will pose recommendations for practitioners regarding establishing best practice approaches 
in responding to forced marriage concerns as an emerging issue in Irish Social Work practice. It is imperative that 
while structures and guidance are developed by our statutory agencies, children are not placed at further risk of harm 
due to a lack of practitioner awareness or confidence in responding to this complex issue. 

 

Workshop Speaker Information: The contributors of this paper are Ms Nicole Byrne and Ms Lavina Temple, both 
employed by Tusla, the Child and Family Agency. Nicole has been an Intake and Duty Social Worker with Tusla for the 
past three years. She holds a degree in Sociology and Social Policy from Trinity College Dublin. She is also a 
Professionally Qualified Social Worker having completed the Masters in Social Work in Trinity College Dublin in 2013. 
Her areas of practice have included homelessness, youth justice and child protection, alongside overseas work in 
international development. Nicole is interested in using evidence based tools while maintaining creative and 
relationship based practice, and has a particular interest in emerging complexities in child protection practice. Lavina 
Temple has ten years experience working in the field of child protection and welfare. She spent four years working 
with children in care then proceeded to work as a Duty Social Worker. She is currently manager of a Tusla Intake & 
Duty Team. Lavina is passionate about supporting child protection frontline practitioners to become increasingly 
confident in utilizing evidence based tools while maintaining relationship based practice. Lavina has been a practice 
teacher for seven years and her management role is heavily influenced by work on mentoring and coaching, reflective 
team practice and a focus on emerging complexities in Social Work. 
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Evidence informed interventions 
P04-246 
Study of Smoking Prevention Intervention with Peer Education Approach Effectiveness on Labor Children's Attitude 
Toward Smoking 
T. Jamali 1,*, M. Maarefvand 1, S. Hosseinzadeh 2 

1Department of Social Work, 2Department of Biostatistics, University of Social Welfare and Rehabilitation Sciences, 
tehran, Iran, Islamic Republic Of 

 

Abstract: Introduction: Cigarette smoking among developing countries and especially among adolescents has 
increased significantly. Labor children are identified as one of the at risk groups for smoking. In this study, the 
effectiveness of smoking prevention intervention with peer education approach on labor children's attitude toward 
smoking was studied. 
Methods: This study was a clinical trial without control group. All eligible labor children were recruited in the study in 
NGOs that provided services for labor children in south of Tehran. Using social network analysis, stars in participants' 
networks were identified and trained as the peer educators in 8 sessions of smoking prevention intervention. Then 
Peer educators trained labor child members in their social networks. Data were collected using the attitude toward 
smoking scale prior to intervention, post-intervention, and at follow-up (i.e. 30 days after the intervention). T-test 
and repeated measures analysis of variance analysis was used to evaluate outcomes. 
Results: Forty-one labor children participated in this research (peer educators (n=10) and peer groups (n=31)). Results 
showed that the general attitude toward smoking among labor children, compared with pre-intervention had been 
significantly negative (P=<0/0001). Also the emotional attitude toward smoking among labor children, compared with 
pre-intervention had been significantly negative (P=<0/0001). Participants' scores in the general attitude and 
emotional attitude in post-test and follow-up were not significantly different and the intervention effect was stable. 
There was no significant difference between participants' scores on cognitive and behavioral dimensions of attitudes 
toward smoking before and after the intervention. 
Conclusion: Smoking prevention intervention with peer education approach was effective on labor children's attitude 
toward smoking. Therefore, this intervention could be used for prevention of smoking among this group of children. 
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Evidence informed interventions 
P04-112 
Time to Find the Evidence: Does Fostering Connections, an evidence- informed intervention improve outcomes for 
children in Foster Care? 
M. G. Lotty 1,*

 

1University College Cork/Tusla, Cork, Ireland 
 

Abstract: The preliminary findings of The Trauma-informed Care Research Project, a unique research collaboration 
between University College Cork and Tusla will be presented. The aim of this project was to design, develop and carry 
out an early stage evaluation of Fostering Connections: The Trauma-informed Foster Care programme, (Lotty, 2017). 
Firstly, as way of introduction to examining the results of the project this symposium will set out the steps in building 
this evidence informed programme guided by the intervention research methodology of the Medical Research 
Council (Craig 2008). This includes: the development stage of carrying out a systematic review of psychoeducational 
foster carer intervention in Trauma-informed care and pre-intervention focus groups with key stakeholders and 
developing a hypothesised casual pathway(2017). Further to this, the feasibility stage of refinement and testing of 
programme will be explained. Secondly, the symposium will then focus on the findings of the early stage evaluation 
study(2017-2018). The study carried out will have been a pre-post matched controlled study over three-time points 
(before, on completion, 16 weeks’ post-intervention) to examine whether there are improvements of pre-defined 
outcomes (n=82). A booster session will be given before time point three. The study will examine data from three 
cohorts, intervention group will comprise of two cohorts (n=50) and the control group, one cohort (n=32). Secondly, 
finding will be presented from post-intervention focus groups carried out with foster carers (n=20) and trainers (n=8). 
Findings of data collected on 120 children through a caregiver report will be presented. Finally, the symposium will 
summarise whether Fostering Connections, an evidence informed intervention, provides the tangible evidence of 
improving outcomes for children in foster care. 
Symposium Speaker Information: Maria Lotty is a practicing Fostering Social Worker and PhD student in UCC. Maria 
has a background in youth work, residential social work and worked for a number of years as child protection social 
worker prior to joining the fostering team in Cork. 
Maria is currently undertaking a research collaboration between UCC and Tulsa involving the design, development 
and evaluation of Fostering Connections: The Trauma-informed Foster Care Programme. 
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P04-159 
Innovation in Long-Term Care for Elderly in South and South East Asia 
M. Kumar 1,*

 

1Community Medicine, Banaras Hindu University, Varanasi, India 
 

Abstract: Optimization of the functional ability of the elderly people in the society is at the forefront of policy makers 
across the world. Provision of better health care and rising awareness about healthy living is resulting in an increase 
in the life expectancy rates. However, longevity is not the only concern, since people desire to retain their mental and 
physical functionalities for their entire natural life. Hence, increasing life span is best if it is accompanied by an 
improved quality of life resulting from a greater interaction with the environment. Projections indicate that Asia’s 
senior population is on course to hit the 930 million mark by 2050. Such demographic poses significant economic and 
social challenges, hence the need for an innovative approach for providing long-term care to the senior citizens. This 
issue is being addressed through effective policy-making and public-private partnerships. Asian countries like India 
and Thailand are resorting to robotics to address long-term care. Bangladesh and Bhutan are approaching the aging 
crisis by safeguarding the financial independence of their seniors through various contributory and noncontributory 
schemes. The study reveals that the nature and complexity of long-term care are beyond conventional solutions, and 
this triggers innovative strategies for creating age-friendly environments. 
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P04-027 
Measuring the unmeasurable-a project of high-risk families of child abuse prediction and management 
P. Hsieh 1,*, L. Cho 1, Y. Lee 1 

1The Service Center for High-Risk Families, New Taipei city, Taiwan, New Taipei city, Taiwan 
 

Abstract: The prevention of child abuse have aroused serious concerns in Taiwan because of the disparity between 
the increasing amount of reported child abuse cases that doubled over the past decade and the scarcity of social 
workers. New Taipei city, with the most population in Taiwan and over 70% of its 4 million citizens are migrant 
families in which the needs of children can be easily neglected due to insufficient support from relatives and 
communities, sees urgency for a social support system, by preemptively identifying and outreaching high-risk families 
of child abuse, so as to offer timely assistance and preventive measure to safeguard the welfare of the children. 

 
Big data analysis is the inspiration. As it was clear that high-risk families of child abuse have certain characteristics in 
common, New Taipei city decides to consolidate detailed background information data from departments of Social 
Affairs, Education, Labor, and Health (for example considering status of parents’ employment, health, and if they are 
imprisoned, fugitives or under substance abuse) , to cross reference for accurate and prompt identification of the 
high-risk families in need. “The Service Center for High-Risk Families” (SCHF) was established to integrate data cross- 
departmentally. By utilizing the machine learning “random forest method” to build a risk prediction model which can 
early detect families that may very likely have child abuse occurrence, the SCHF marks high-risk families red, yellow, 
or green to indicate the urgency for intervention, so as to those families concerned can be provided timely services. 

 

The accuracy and recall rate of the above model were 80% and 65%. This prediction model can not only improve the 
child abuse prevention process by helping social workers differentiate the risk level of new reported cases, which may 
further reduced their major workload significantly, but also can be referenced for future policy-making. 
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Evidence informed interventions 
P04-044 
Application and impact of the Outcomes Star model on homeless people in Hong Kong context 

 

C. Y. Siu 1,*, L. L. Tsoi 1 

1The Salvation Army Hong Kong & Macau Command Integrated Service for Street Sleepers, Hong Kong, China 
 

Abstract: Background: The Salvation Army provides street sleepers services in Hong Kong for more than 30 years. In 
counseling context, we adopt the Outcomes Star model for our service intervention and outcomes evaluation tool, in 
order to enhance our individual work with our homeless users. 
Application of the Star: The Salvation Army adopt the Outcomes Star for the Homelessness, which was founded in UK 
and focuses on ten core areas that have been found to be critical when supporting people to move away from 
homelessness. We translated the Outcomes Star for Homelessness into Chinese and are the first organization in Asia 
to adopt the Star model in keywork. In 2016, we start a trail run of the Outcomes Star in our homeless service. Until 
August 2017, 17 homeless users have been gone through the journey of change according to the Outcomes Star. 
Impact and outcomes: Significant changes are found in the trial run. When compare with the initial readings, the 
overall average rating was increased by 0.9. Eight out of ten scales have significant changes, where both "physical 
health" and "Emotional & mental health" recorded the greatest improvement (+2.0). We believe that the greater 
improvement in their health is related to our 3-years pilot project “Health & Care Express – Mobile Service Station for 
Street Sleepers” where the homeless user’s health needs are addressed. "Meaningful use of time" and "Managing 
tenancy and Accommodation" have shown improvement by 1.3, while "Self-care and living skills" and "Managing 
money and personal administration" have shown improvement by 1.0. (The lowest rating will be 1 and the highest 
rating will be 10.) 
In order to find out significant factors that will make impact to our homeless users, we will conduct a research with a 
mixed method of study. The full research period covered from October 2017 to October 2019, as we expected the 
findings will further strengthen our homeless services by using the Outcomes Star as our protocol of service delivery. 
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P04-046 
Social work interventions with adults who self-neglect in England: responding to the Care Act 2014 
A. Anka 1 2,*, P. Sorensen 1,*, M. Brandon 2,*, S. Bailey 3 

1University of East Anglia, Norwich, United Kingdom, 2School of Social Work, 3School of Socia Work, University of East 
Anglia, Norwich, United Kingdom 

 

Abstract: Social work with adults who self-neglect through hoarding presents a number of challenges for individuals, 
practitioners, organisations and communities (Brown and Pain, 2014). Yet research looking at the effectiveness of 
social work with adults in safeguarding, including interventions with adults who self-neglect through hoarding, is 
relatively scant (Moriarty and Manthorpe, 2016). In England, the Care Act 2014 has a focus on well-being, prevention 
and protection (Department of Health (DH), 2016). For the first time it places adult safeguarding on a statutory 
footing, and also includes self-neglect in the categories of adult abuse. 

 
This paper presents findings from a study of care and support provision in one local authority in England, including for 
adults who hoard. The study was commissioned by the local authority to examine an early intervention, preventative 
service set up by the authority for adults falling outside the national minimum eligibility threshold for care and 
support under the Care Act 2014 (DH, 2016). The research was undertaken in 2014-2015 and was the second 
evaluation conducted by the same team of researchers to follow the service’s development and evolution. 

 

The study employed a mixed-methods design, consisting of interviews with service users (n=13), social workers (n=3), 
social work managers (n=2) and stakeholders from external services and agencies (n=6). It included a costing analysis 
of staff time and an analysis of goals of service users and “satisfaction with life” self-report questionnaires (n=20), 
completed at pre- and post-intervention stages. 

 
The findings suggested that social workers used strengths, relationship-based and outcome-based focused 
approaches to engage, achieve change and assess effectiveness of their work with service users. The service users 
valued the time the social workers spent with them and the way that they were treated with sensitivity and respect. 
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The Reconceptualization Movement in Latin America: a critical analysis of the participation of CBCISS 
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1Universidade Federal de Juiz de Fora, Juiz de Fora, Number 114, 2Universidade Federal de Juiz de Fora, Juiz de Fora, 
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Abstract: The Reconceptualization Movement in Latin America: a critical analysis of the participation of CBCISS 
 

The present abstract aims to present preliminary analyses of research results on the participation and contribution of 
CBCISS in the Latin American Reconceptualization Movement, from the 1960 to the 1980. The research is carried out 
at the Federal University of Juiz de Fora, Brazil and is part of an international research network to collect historical 
evidence for intervention at the contemporary moment. The CBCISS almost exclusively carried out not only the 
organization of productions on the systematization of professional practice and training, but also was responsible for 
the dissemination of this material collected worldwide. Organized seminars on the theorizing of social work, which 
was studied at this stage, the Araxá Document, with the purpose of retaking social work in history, through 
determinations, possible in the face of the theoretical and methodological accumulation produced by brazilian social 
work in the wake of the critical theory. The bibliographical research points to the following partial conclusions: 1 - The 
CBCISS was part of the Reconceptualization Movement of social work in Brazil, in opposition to the cultural and 
critical ballast of the democratic and progressive segments that preceded the military civil coup of april in1964, and 
thus depart from the political and social interests of the subalternized strata of the population, to the detriment of 
the interests and expectations of international capital; 2 - Structuralism is the resource of the "scientific" and 
irrational basis of the "theoretical" elaborations of this moment. Its formal and depoliticized bases are essential for 
the adaptation and integration of individuals, groups and communities; 3 - The CBCISS fulfils the function of 
structurally organizing society to undermine democratic forces and resistance opposing model in force. 
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Meaningful practice leadership: Extending the borders of practice frameworks 
S. Kelly 1, T. Stanley 2,*

 

1Social Services, Weltec, Wellington, New Zealand, 2Chief Social Worker, Birmingham City Council, Birmingham, 
United Kingdom 

 

Abstract: In the United Kingdom (UK) and in New Zealand, political and managerial influence dominates the activities 
and agenda of social work practice leadership. The neo-liberal reshaping of welfare has significantly affected how we 
understand leadership and what the core activities tend to be. Traditional approaches to leadership are proving 
increasingly difficult as competing demands on the activities that constitute leadership are oft at odds with the moral 
and intellectual focus needed to advance social work practice. 

 
To help offset this growing divide, teaching partnerships have been funded between local government and 
universities in the UK to provide a closer relationship between social work teaching and research, and the workplace. 
This presentation introduces one of these, the West Midlands teaching practice partnership, and a leadership 
framework, developed by the authors (both New Zealand sociologists, and teachers in social work). We introduce this 
framework, its context; and finish by considering its application in practice. 
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Evidence informed interventions 
P04-053 
Key Informants' Perspectives on Knowledge Needed for Effective Intervention a Traditionally Oppressed group For 
Future Child Protective Workers 
P. Gibson*

 

 
Abstract: Background: Concerns continue to grow about culturally-relevant practices with oppressed groups 
universally (Horwath & Thurlow, 2004), especially with African American families in the United States (Roberts, 2014). 
Mainly due to disproportionality and disparity along with the continued pathologizing of this group. To increase 
future child protection workers’ capacities to form working relationships and incorporate culturally relevant 
approaches with this group, a study was conducted to explore the needs of these workers beyond the course 
content. 
Methods: Twenty-two experienced key informants were recruited and interviewed to capture their 
recommendations. Interviews were conducted in person and by telephone. Areas explored included: knowledge 
about African Americans, competencies about policies, literature to read, and components of a quality experiential 
learning. Most of the informants were women, African Americans (15) and educated at the graduate level (18). Data 
were transcribed and coded using open and selective coding. 
Results: Informants recommended eight content areas: (a) an introduction to the program and rationale for its 
purpose: (b) an online pre-test to assess students’ current level of knowledge about African Americans; (c) content 
on post-traumatic slavery syndrome, identity issues and the history and migration of African Americans; (d) culturally 
relevant theories, perspectives and approaches with African Americans to apply to cases; (e) self-care; (f) definition 
and examples of concepts such as the school-to-prison pipeline and micoagressions; and (g) the impact of policies on 
African Americans. Additionally, conducting the program outside of the School was strongly suggested. 
Implications: The content has been incorporated into a program, an “Experiential Learning in The African American 
Community” with various iterations on Suggestion. Implications will discuss rationale for including and excluding 
certain content and lessons learned. 
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Evaluation of a Participation-Based Intervention for Homeless People 
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1TS Social and Behavioral Sciences, Tranzo, Tilburg University, Tilburg, 2SMO Breda, Breda, Netherlands, 3Faculty of 
Social Sciences, KU Leuven, Leuven, Belgium, 4Faculty of Economic and Management Sciences , North-West 
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Abstract: The current project aims to evaluate a participation-based intervention ‘Growth through participation’ for 
the homeless. Participation in society brings happiness, but this does not always hold for the homeless as they are 
often dealing with the negative impact of social exclusion. Therefore, a Dutch shelter facility developed ‘Growth 
through participation’ with the aim to promote social participation and well-being among the homeless. Important 
elements of the intervention are: 

 
- Offering a programme of educational, recreational, and labour activities (called ‘I want to participate’) to clients 

in the safe environment of the shelter facility (enabling niche) in which people can grow and develop their strengths, 
learn social skills, and work on self-fulfilment. 

- Giving autonomy: clients are stimulated to make decisions in their living environment and beyond. 
- Stimulation of self-direction for (social) workers of the shelter facility: working in results-accountable teams 

based on some of the principles of self-directed teams. 
- Managers of the facility are promoting an organizational culture of autonomy and innovation, and attention is 

given to work engagement. 
 

‘Growth through participation’ has been evaluated through: 
- A qualitative study on the effects of the ‘I want to participate’ programme on well-being in the homeless (n=16). 
- A cross-sectional study on care- and demographic-related predictors of social participation and well-being in the 

homeless (n=225). 
- A longitudinal study on the effects of the intervention in the homeless (n= approx. 200). 
- A longitudinal study on changes in leaderships style, work engagement, team performance, and organizational 

culture among employees (n=approx. 100). 
 

Preliminary results showed: 
- Well-being in the homeless improved due to the ‘I want to participate’ programme. 
- Higher scores on some dimensions of quality of life in the homeless. 
- The organisational culture changed towards a higher level of flexibility. 
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“Correlation between the status of palliative care in Long-term Care Facility (LTCF) and its emergency responses 
protocol.” 
M. Furukawa 1,*, H. Kase 2 

1Waseda University, Graduate School of Human Sciences, 2Waseda University, Faculty of Human Sciences, 
Tokorozawa, Japan 

 

Abstract: The purpose of this study is to evaluate the association between the implementation of palliative care in 
LTCF and LTCFs’ staff’s emergency response protocol of resident with acute change or cardiopulmonary arrest. 

In general, senior individual residents with acute conditions are sent to acute care hospitals for their final moment. 
However, a 2014 survey by the Japanese government demonstrated that, about 75% of respondents prefer not to be 
admitted for their final moment of life. This defines the need for palliative care. Ultimately, there is a difference 
between the seniors preference and operation standards. 

However, There is no legal enforcement for physicians continuously monitor individuals and create opportunity to 
discuss needs of palliative care in a LTCF set up and thus seniors are moved to acute care hospitals without consensus 
or consultations. 

A nurse oriented questionnaire-based survey was distributed via postal mail to LTCFs nationwide. 232 respondents 
from adjacent areas of Tokyo was reviewed, of which, 99 facilities were selected as a valid response and analyzed. A 
chi square (χ2) test was performed and odds ratio were calculated from the responses to the survey to the 
intersections between the LTCF with palliative care and LTCF without palliative care. 

It is clear that 95% of physicians did not consult with the residents regarding the needs for advanced directives (AD) 
when they are admitted to LTCFs, and from the 95% sample size, (30)% physicians did not consult with the individuals 
regarding AD at the end stage diagnosis.A 5% significance level was extrapolated using the Chi square method in 8 
independent variables such as consultation on AD by physician, preference to admission to the acute care hospitals, 
awareness of AD consultation to the residents and individual preference by nurses. 

In conclusion, it is recommended that physicians need prior evaluation of needs/preference of AD upon admission 
of individuals to LTCF. 
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Health, mental health and disability 
P02-053 
Introduction to Mad Studies: From Canada to Ireland 

 

J. Voronka*, B. LeFrancois , J. Poole, L. Sapouna 
 

Abstract: With this symposium, we introduce the field of Mad studies and the possibilities it offers social work theory, 
research and practice. Mad studies emerged from Mad communities in Canada, and works alongside other fields such 
as critical disability studies, critical mental health and Critical race feminism. We will detail some common themes in 
Mad studies, including an explanation of sanism, centering the fundamental importance of critiques of anti-Black 
sanism to social work practice. We then discuss core curriculum and pedagogical practices used when teaching Mad 
studies. We end the symposium with an exploration of the ways in which Mad studies has been taken up in Ireland. 
Symposium Speaker Information: Lydia Sapouna: I am a lecturer in the School of Applied Social Studies, University 
College Cork, Ireland. My teaching, research and community contributions are primarily in the area of critical mental 
health, education and practice. I aspire to be an activist/academic while managing the tension between my 
commitment to social justice and the expectation to prepare students for practice in a predominantly biomedical and 
often coercive context. Over the years I have worked collaboratively with service-users/survivors in the areas of 
advocacy and human rights, but I am increasingly concerned about the co-option of user involvement by mainstream 
institutions. Some of these tensions and concerns will be explored as part of our presentation. 
Dr. Jijian Voronka is Assistant Professor in the School of Social Work at the University of Windsor, which sits on the 
traditional territory of the Three Fires Confederacy of First Nations, comprised of the Ojibway, the Odawa, and the 
Potawatomie. Informed by Mad Studies and drawing on principles of survivor research, her work uses critical theory 
to query the possibilities, conditions, and limits of service user involvement in mental health and homeless research 
and service systems. Her forthcoming book Troubling Inclusion: The Value of Mad Labour (University of Toronto 
Press) offers an ethnography of the terms of engagement that govern participatory practices. 
Brenda A. LeFrancois is a full Professor in the School of Social Work at Memorial University of Newfoundland. She has 
been a social work educator for over 15 years, teaching primarily social work theory and critical approaches to mental 
health. Her scholarship, practice and activism focus mainly on children`s psychiatrization, sanism and anti-sanist 
praxis, from mad studies and critical childhood studies perspectives. She has authored and edited many books, 
special volumes, chapters and journal articles on these and related issues. Her most notable contributions include the 
anthology Mad Matters and edited volumes in Children & Society and Intersectionalities. She is a white settler 
currently living amongst Acadians on the traditional lands of the Mi’Maq people; there, she lives and plays with her 
partner, two children and three cats. 
Jennifer M. Poole is an Associate Professor and Graduate Program Director at Ryerson’s School of Social Work. Her 
interdisciplinary research is primarily concerned with sanism and current projects focus on the health effects of 
precarious work for racialized refugee and immigrant women, the regulation of 'mental health' in the helping 
professions, the intersection of sanism with racism and the disenfranchising of connection and grief in heart 
transplantation. She works with brilliant graduate students at a number of different universities and is a fellow of the 
Centre for Critical Qualitative Research at the University of Toronto. She is a white settler living in the 'Dish with One 
Spoon Territory' (which includes Toronto). 
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Health, mental health and disability 
P02-157 
A comprehensive approach to preventing suicide in Japan with regard to the consideration of social factors 
M. Utsunomiya*

 

 
Abstract: The present study aimed to clarify the actual conditions underlying the incidence of suicide and to 
understand the elements to be considered as priorities with regard to follow-up measures for supporting those who 
have attempted suicide and bereaved families. This, in addition to investigating suicide prevention and response to 
suicide crisis, was done by analyzing a survey of citizens' awareness about suicide, which was conducted in Shizuoka- 
city, Japan in October 2017. 

The Japanese government reported in the Suicide Measures White Paper (2017 ver.) that Japan’s suicide mortality 
rate, indicated by the number of suicides per 100,000 people, is the sixth highest in the world. According to the 
Japanese Metropolitan Police Department, in 1998 the number of suicides exceeded 30,000 a year. Years in which 
suicides exceeded 30,000 lasted for 15 years, finally falling below that number in 2012. Since then there has been a 
downward trend with the number of suicides in 2016 decreasing by 2,128 from the previous year to 21,897, declining 
for the seventh consecutive year, and falling below 22,000 for the first time in 22 years. The gender breakdown of 
suicides in 2016 was 15,121 men and 6,776 women. Despite the declining suicide mortality rate in Japan, deaths due 
to suicide remain high compared to other countries. According to analysis carried out by the Ministry of Health, Labor 
and Welfare and provided by the World Health Organization (WHO), the suicide mortality rate in Japan was 19.5 
people in 2014, followed by 30.8 in Lithuania (2015), 28.5 in Korea (2013), and so on, to be in sixth place in terms of 
suicide rates. Especially for women, at 11.7 people, Japan is ranked the third highest in the world. 

It is urgent that each local government establishes suicide prevention measures. The basic points of understanding 
are (1) suicide is a death after being nonplused, (2) suicide can be prevented, and (3) people thinking of suicide are 
giving off signals. 
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P02-054 
Advancing Mad Studies: Maddening social work knowledge and practice 

 

J. Voronka*, J. Poole, G. Epstein , C. Chapman 
 

Abstract: This symposium provides advanced conversation on the ways Mad studies is incorporating into social work 
scholarship, teaching, practice, administration and activism in Canada. Selected topics that will be covered in 
discussion include: 1) The importance of Mad studies to an ethics infused with affect studies, anti-colonialism, and 
trans provocations; 2) The politics of peer work and inclusion strategies in mental health sectors; 3) the relationship 
between whiteness and Mad cultural production and the impact of anti-racist and anti-colonial movements 4) Issues 
of whiteness, fragility, and settler rationalities in relation to the politics surrounding anti-sanist action. 
Symposium Speaker Information: Griffin Epstein is a Mad-identified white settler living in the shared territories of 
the Huron-Wendat, Anishinabe and Haudenosaunee, commonly known as Toronto. Griffin worked for over a decade 
as a front-line community mental health worker and disability justice activist before joining George Brown College's 
Social Service Worker program faculty as a professor of critical mental health and substance use discourse and praxis. 
Griffin holds an MA and PhD from the University of Toronto, and has writing that has appeared in both peer-reviewed 
journals and community-based publications. 
Chris Chapman is Associate Professor or Social Work at York University, in what is now commonly called Canada. They 
are co-editor of Disability Incarcerated: Imprisonment and Disability in the United States and Canada (Palgrave, 2014) 
and co-author of A Violent History of Benevolence: Interlocking Oppressions in the Moral Economies of Social 
Working (University of Toronto Press, forthcoming). Chris’ work grapples with the question of how so much damage 
gets done in the name of helping, and specifically how colonialism, racism, disablism, and sanism interlock so 
thoroughly in sites of professional helping. Against this political and social landscape of normative oppression and 
irresponsibility, they’re also interested in how people come to foster more equitable, respectful, and accountable 
relationships. 
Jennifer M. Poole is an Associate Professor and Graduate Program Director at Ryerson’s School of Social Work. Her 
interdisciplinary research is primarily concerned with sanism and current projects focus on the health effects of 
precarious work for racialized refugee and immigrant women, the regulation of 'mental health' in the helping 
professions, the intersection of sanism with racism and the disenfranchising of connection and grief in heart 
transplantation. She works with brilliant graduate students at a number of different universities and is a fellow of the 
Centre for Critical Qualitative Research at the University of Toronto. She is a white settler living in the 'Dish with One 
Spoon Territory' (which includes Toronto). 
Jijian Voronka is Assistant Professor in the School of Social Work at the University of Windsor, which sits on the 
traditional territory of the Three Fires Confederacy of First Nations, comprised of the Ojibway, the Odawa, and the 
Potawatomie. Informed by Mad Studies and drawing on principles of survivor research, her work uses critical theory 
to query the possibilities, conditions, and limits of service user involvement in mental health and homeless research 
and service systems. Her forthcoming book Troubling Inclusion: The Value of Mad Labour (University of Toronto 
Press) offers an ethnography of the terms of engagement that govern participatory practices. 
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P02-154 
Social Work with Multidisciplinary in Bone Marrow Transplant in Adult Patients at King Chulalongkorn Memorial 
Hospital 
K. Pikulthong 1,*

 

1King Chulalongkorn Memorial Hospital, The Thai Red Cross Society Thailand, Bangkok, Thailand 
 

Abstract: Background The Bone Marrow Transplant(BMT) unit at King Chulalongkorn hospital was established in 
1990,cooperated by physicians,nurse,nurse coordinators and social workers as the multidisciplinary in order to serve 
for the malignantly hematoligical adult patients who are required to have the BMT as the alternative treatment.Social 
worker have joined the full team to conduct the social preparation for patients and also families,in the pre- 
hospitalization process. 
Methods The multidisciplinary meeting was held in each month for discussing about the patients listed in the BMT 
process.The topics included symptoms,current treatment courses for curing former and latter patients to check their 
readiness before heading to the BMT,and the progress of the treatment plan discussed among the team.As the roles 
of social workers,all patients in the BMT had to pass the social assessment for the preparedness together with the 
medical readiness. 
Social worker then interviewed and socially evaluated patients,care giver,and families.In addition to the physical 
illness,emotion and self-management were found in the patients before operateing in the BMT,including the anxiety 
in the illness,family,work,financial condition,and travel.Therefore,social worker conducted the social preparation 
served for the patients to encourage,support,and motivate to set the relaxing and hearten plans which could help 
them and their family bridge over the social problems and create better quality of life after the BMT. 
Social worker supported team in case of the new patients,and they also immediately notified the ploblems to the 
team. 
Result Patients were being treated physically and mentally.Their social problems decreased,and patients could 
prepare themselves to be self-manage before full care. 
Conclution Multidisciplinary social working created the best results for patients and their family now that it could 
help run the holistic care and decrease their social problems in the pre-BMT and post-BMT periods. 
Symposium Speaker Information: Kornsiri Pikulthong 
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The recurrence of suicidal behavior: Is the suicide risk repeated until death? 
D. Hyun 1,*

 

1SUNGKONGHOE UNIVERSITY, SEOUL, Korea, Republic Of 
 

Abstract: This study aims to figure out whether the suicide risk of the elderly is a repeated and recurrent problem and 
in particular, identify if the experience of a suicide attempt in the past affects a suicide ideation in the future. I 
assessed the socio-demographic characteristics and suicide-related characteristics of people over 65, utilizing data of 
Korea Welfare Panel Study (2011-2016). The effects of previous suicide attempt were evaluated by using binomial 
logistic regression analysis. The results of the analysis showed that the elderly who attempted suicide before were 3.3 
times more likely to consider suicide than those who had not. This study confirmed the institutional appropriateness 
of the suicide attempt management system by proving the structure of vicious cycle between suicidal ideation and 
suicidal attempt, unlike preceding studies, which mainly explained the elderly suicide with individual’s psychological, 
physical, familial, and social relationship factors. The study also sought political and practical implications to further 
emphasize the post-management of suicide attempters in the future. 
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Interaction of family factors on food security’s impact on child wellbeing 
N. V. Enelamah 1,*, M. Cano 1 

1Boston College, Chestnut Hill, United States 
 

Abstract: Overview: Many studies highlight the impact of mother’s education on child health. With increasing levels 
of education, mothers are more inclined to adopt preventive practices that prevent infant mortality and improve 
overall outcomes for their children. Interventions such as immunization, use of mosquito nets, understanding of the 
germ theory, child spacing, seeking treatment early and adherence to health provider instructions have been 
attributed to years of education of mothers and caregivers. Food insecurity (different from hunger) occurs when 
“people lack secure access to sufficient amounts of safe and nutritious food for normal growth and development, 
including economic and physical access to food, food utilization for an active and healthy life” (Coleman-Jensen et al., 
2015). A child living in a food-insecure home will suffer nutrient-deficiency, diminished growth and by extension poor 
cognitive development. 
Method: This paper uses path analysis/structural equation modeling to examine the relationship between a child’s 
family factors namely parents’ education, socioeconomic status, physical and mental wellbeing and family inclination 
to use health services in their interaction with household food security status to impact child well-being at the 
mental, physical and physiological levels. Using a nationally representative sample of children (N=9,324), family 
factors were examined for how they impact the child’s physical growth, diagnosis of disease and emotional and 
behavioral problems. 
Results: With all variables significantly and statistically associated with child well-being, services and visits from 
specialized medical or mental health care practitioners accounted for the highest variance in child outcomes. With 
system-level factors accounting for more variability than the impact of family factors as seen in lower income 
contexts, these findings call for the need to review instrumental programs that do not solely rely on families for child 
well-being. 
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P02-161 
The Benefit of Positive Psychology and Mental Health Practice in Schools: School Supporting Project of Positive 
Emotion and Health Life 
L. Wan Wai*, L. Kwun Tat 

 
Abstract: Background 
In Hong Kong, the phenomenon of continuous and successive suicides of students obviously occurred from 2015 and 
over 70 students committed suicide. The numbers of suicides in Hong Kong decreased; however, the suicide rate of 
youths increased. Under the competition culture, students face a tight schedule with many interest and tutorial 
classes in daily life. More students feel stressful and cannot find way out. Hong Kong PHAB Association has conducted 
School Supporting Project of Positive Emotion and Health Life, aims in promoting knowledge and skills of positive 
psychology, cognitive therapy and mental health first aid to schools in our community since 2011. The project 
includes different lessons, stress management talks, promotion booths and angel support scheme. The contents are 
planned by social workers based on the results from pre-test collected from participants, needs of emotional issues of 
students provided from schools. Up to 2017, over 100 primary and secondary schools in the community participated 
in this project, more than 300 sessions were organized and more than 10000 students are benefited. 
Results 
Significant benefits are found from focus group, pre-test, post-test questionnaires and evaluation forms collected 
from participants: It increases their knowledge and skills of making a positive emotion and releasing stress (average 
score from 3.11 to 3.76); Their score by The Positive and Negative Affect Schedule of positive affects increased from 
31.5 to 33.7 and negative affects decreased from 25.1 to 24.3. 
Implications for Social Work and Social Development Practice 
It was found that this project can help students build up their positive affect and cognitive minds. Since students are 
facing a tight schedules without enough relaxations and leisure times to learn emotional management, this project 
shows its' values to fulfill their needs. The presentation may share the findings and experiences to other social 
workers on how it be implemented. 
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An intractable dilemma: Social work values and the medical model 
V. Moldovan 1,*, P. Rudin 2,*, V. Tarna 3,*

 

1social work, York College of the City University of New York, New York, United States, 2social work, The University of 
Edinburgh, Edinburgh, United Kingdom, 3social work, Free International University of Moldova, Chisinau, Moldova, 
Republic of 

 
Abstract: Social work profession is dedicated to improvement of human wellbeing in its manifold manifestations. 
Health, as the primary indicator of human wellbeing is the main field of social work endeavor as social workers 
practice in hospital, mental health, and rehabilitation environments. Social workers collaborate with medical doctors 
and nurses who practice within the medical model paradigm. At the same time, the social work paradigm differs 
fundamentally from the medical model in such important principles as holism, human relations, dignity and worth of 
every person, strength-based perspective, and social justice. While typically disregarding social conditions that are 
responsible for health problems, the medical model places the emphasis on pathology, symptom-oriented 
reductionist allopathic treatment, and power dynamics of the doctor/patient relationship, This paradigmatic conflict 
between social work and the medical model is usually unacknowledged and unexamined. However, the denial of this 
conflict undermines the integrity of the social work profession and creates intractable dilemmas for social work 
practitioners who face ethical dilemmas daily in their professional practice. This symposium is organized by social 
workers from three countries to promote cross-national dialogue on this important issue. While the character of 
social work participation in the medical field is very different in these three countries, the challenges to the social 
work profession are global and need to be tackled through international dialogue. This symposium sets the stage for 
further exploration of the social work/medical model dilemma through international research that would bring 
awareness and methodologies promoting community wellness as an alternative to the medical model orientation. 
Symposium Speaker Information: Vadim Moldovan, Associate Professor at York College of the City University of New 
York, practiced social work at various settings in the United States – as an adult protective services caseworker, 
program supervisor at a community residence for the chronically mentally ill, senior hospital social worker, and 
director of an outpatient psychiatric clinic. He received Master’s and Doctoral degrees in social work from the 
Wurzweiller School of Social Work in New York before joining the academe. He obtained tenure in 2008 and served as 
the Director of the social work program at York from 2008 to 2012. His experience and expertise are mostly in 
psychiatric social work and international social work education. As the Director of a Moldovan NGO Project Casa 
Mare and a Fulbright scholar, he is currently active in promoting social work education and professionalization in 
Eastern Europe, while conducting research, producing scholarship, and continuing to teach at CUNY. 
Pascal Rudin studied Social Work, International Childhood Studies, Refugee Law and Economics in Accra, Berne, 
Edinburgh and London. As a representative to the United Nations for the International Federation of Social Workers, 
the advancement of children’s rights designates the core of his commitment. The fields of mental health, education 
and alternative care form his priorities, both in research as well as in advisory functions. Pascal currently works on a 
PhD project on ADHD in children and the role of Social Work. He chairs the critical ADHD network (Cologne), is a 
member of the board of the SocialWorkHUB (Vienna), and is a member of the working group on children without 
parental care of Child Rights Connect (Geneva). www.rudinweb.com / pascal.rudin@rudinweb.com. 
Vadim Tarna has Bachelor in Social Work and Master of Social Work degrees from the Free International University of 
Moldova. Work experience: 
Social worker in Directorate of Social Assistance in Chișinău; 
Chief of Social service „Personal assistance”; Chief Specialist - Ministry of Labour, Social Protection and Family of the 
Republic of Moldova. 
Presently, works at the NGO ”People in Need Moldova” - involved in projects related to deinstitutionalization and 
social inclusion of persons with mental disabilities. Currently serve as the President of the National Association of 
Social Workers in Moldova. 
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Soul Of The Men 
Posibilities of category of people due to psychical or mental disability 
Competence For Inclusion 
I. POLJAK 1,*

 

1CENTER FOR SOCIAL WELFARE SPLIT,CROATIA, SPLIT, Croatia 
 

Abstract: Croatia is a country of social rights according to its statuory rights. Multiple different groups of citizens 
require social care and the service of social work. Many categories of disabled citizens make use of the profession 
since it was established in our society ( 60 years since the promotion of the first social worker in Zagreb, now the 
capital of Croatia. People without sufficient funds for life, old and disabled, children without parents, women exposed 
to violence, drug and alcohol addicts alike, people with special needs, people under tutelary... 
Exactly the category of people deprivation of work ability due to psychical or mental imperfection have the highest 
standards of state care in Croatia. What does that include? Accomodation in mental health institutions! That way, 
they're protected from themselves, but their families and society as well, from the negative connotations of their 
medical problems and lack of social adaption. Is that the solution to the problem? Of course not. It's keeping the 
problem under control and lowering the damage to the remainder of the, able and socialy active, populace. Evident 
hurt of human rights and lowering the quality of life with mental and physchical problems. What is worse is that 
people who end up in mental institutions and social establishments remain in them for life. They do not get a second 
chance because society does not have simple solutions to them, their family, their surroundings, currently as well as 
in the past. 
Various methods of social work will be useful, mainly the individualized approach as an assistance to certain people 
with difficulties and accumulating a larger number of users and various group treatments will be used including a job 
according to the remainder of the 
working abilities of the user. 
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Do Hospice Care Workers provide Good Qualiy Care Well Enough?: A Qualitative study on the quality of hospice 
care and its contexts in South Korea 
A. R. Hwang 1,*, H. S. Cho 1 

1Social Welfare, Pusan National University , Busan, Korea, Republic Of 
 

Abstract: The South Korean Government has enforced in 2016 the Law on the Hospice and Palliative Care financed by 
the National Health Insurace. Few study has been conducted on the quality of hospice care done by paid care 
workers, although many experts are worried whether the hospice care workers could provide meaningful quality of 
hospice care as well as non-paid volunteers who are aware of hospice spirit and principles. Against this backdrop, we 
first examined the quality of hospice care from the perspective of six Cs, and secondly analyzed the contexts in which 
paid care workers can provide good quality hospice care. We conducted in-depth interviewss for three months with 
the total number of twenty six stake-holders (seventeen hospice care workers, two hospice social workers, two 
hospice nurses, one spritiaul chaplain, two managers and two chief-executive-officers).The results are as follows. 
Frist, care workers provide a good quality of physical and emotional care, but many are prohibited from providing 
social and spiritual care. Second, care workers are keen with care, compassion, commitment in most hospitals. 
Third, pain related knowledge and care skills depend on the educations and training programs. Fourth, social skills 
and empathic listening depend on mutual trust and collaborative work ethic among colleagues. Fifth, the contract-out 
systems hinder hospice care workers from making communications and taking courage. 
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Psychosocial Support in Palliative Care for Disaster Risk Reduction: A Way Forward 
L. Zacharias 1,*, N. Singh, J. kumar , K. Sekar 
1Dept.Psychiatric Social Work, National Institute of Mental Health and Neuro Sciences, Bangalore, India 

 
Abstract: Everyone facing life-threatening disease will require some degree of love and care in addition to treatment 
for their condition. Hence the importance of palliative care and the need to bring evidence for palliative care is felt. 
When it comes to a disaster, the need for care and support increased to multi-fold, the increasing demands and 
paucity of resources in need of palliative care is not given priority in disasters. Palliative care is often neglected in pre 
and post disaster management and presents a multifaceted challenges viz collapsed health care infrastructures, 
limited resources in emergency health, pain & symptoms, psychological and bereavement care, lack of palliative care 
knowledge, lack of palliative care specialists and lack of guidelines are the key issues which requires an urgent 
attention. Considering the individual aspects like continuation of the treatment, physical isolation in treatment 
centres, lack of psychosocial supports, social isolation, and stigmatization for survivors, abandonment, and loss of 
dignity may impact their mental health and wellbeing. It has been reported that western countries have been 
integrating a robust Disaster Risk Reduction (DRR) mechanism to cater to these population in contrast developing 
countries like India; DRR interventions are in an infancy stage. It is also noted that the current available DRR policy 
and plans broadly touches upon the needs and care of such population, hence there needs a concerted effort to 
incorporate psychosocial support in DRR to enhance the resilience of palliative population. The future directions and 
steps to be taken will be discussed in the presentation. 
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NETWORKING AND SUPPORT SYSTEM FOR THE DIFFERENTLY ABLED 
M. P. Lavanya*, A. Mandalik, L. Paul 

 
Abstract: The differently able peoples' ;ives are made difficult by the de-humanising barriers to their inclusion and 
not beacuse they have the so called impairments. The rich tradition of our country is to care for the differently able, 
sick and other weaker sections of our society. Those cherished moral and the social values are diminshing so much 
these days. In order to inculcate these values to the younger generation, it's high time that we begin to network and 
bring about a change by learning from one another. And these will definitely in the days to come will help us to de- 
institutionalize and care for everyone. The daily effort to overcome the barriers and the discriminatory treatment 
they regularly receive provides them with special personality features, the most obvious and common of which are 
integrity, perseverance and a deep spirit of comprehension and patience being challenged by lack of understanding 
and intolerance. However, this cannot lead us to overlook the fact that they as subjects of law enjoy all the legal 
attributes inherent in human beings and hold specific rights in addition. Istead of delivering formal care for the 
singleton disabled elderly, social workers must try to match the them their neighbourhood. In creating such mutual 
support they could support each other in their daily routines as well as during crisis. Inthis regard networking and 
support systems are essential to cater to the needs of the differently abled. As of now every Institution should aim to 
ensure in every aspect all services respect the dignity of those using it. 
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P02-040 
Study on the Social Anxiety Disorder (SAD) of Disabled Youth 
Z. Pan*, Y. Peng 

 
Abstract: The sensitive period of puberty and physical impairments make disabled youth a vulnerable group of Social 
Anxiety Disorder (SAD). The study analyzes the causes of the SAD of disabled youth from the dimensions of 
physiology, mentality and society. Method of stratified cluster sampling is taken during the survey which conducts the 
tool of LSAS with 35 disabled youth ranging in age from 13 to 19 as respondents and the another 35 healthy ones in 
similar age as the control group. The survey shows that the disabled group tends to get anxious in social settings 
compared with the latter one. The result of in-depth interviews and the participatory observation to the respondents’ 
circumstances shows that the fact of disability and inconvenience and less opportunities of communication with peer 
groups bring them negative emotion. During the interpersonal communication, the respondents tend to have 
excessive self disability regard and they are likely to have negative reading on others’ comment, which cause the 
higher level of anxiety. It also finds the respondents’ SAD has a connection with their circumstances, family 
educational patterns, family structure and social support. As for circumstances, the early traumatic events may give 
rise to abnormal psychological development; for family educational patterns, negligence, criticism and excessive 
interference from parents are likely to cause the respondents’ emotional trauma and bring them into social disorder; 
for family patterns, lack of emotional communication and family care may cause SAD of respondents from single 
parent families. Besides, social support and family income also has influence, those who get the stable social support 
and family income has lower level of anxiety compared with impoverished ones. Therefore, cognitive reconstruction, 
environmental building and communication guidance, the holistic therapy need to be done to effectively solve the 
problem. 
Workshop Speaker Information: Ms Zhonghan Pan, the researcher of Guangzhou Social Work Service, a Political 
Science Master graduated from Sun Yat-sen University. Ms Zhonghan Pan has rich experience in social work research. 
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The Relationship Between Psychosocial Characteristics and Self-Sufficiency for Childhood Asthma Management of 
Caregiver Mothers 
B. Yildirim, T. Tuncay*

 

 
Abstract: Objective: This research aimed to examine the relationship between psychosocial characteristics and self- 
sufficiency of child asthma management of caregiver mothers. Mothers who take care of their children with asthma 
were addressed within the scope of the ecosystems approach. The main objective of the study was to explain the 
asthma management self-efficacy levels of mothers who take care of their children with asthma. Methods: The 
methodological orientation of the study is in quantitative weight, and the mixed methods that incorporate both the 
qualitative and quantitative methods were selected in the study. Furthermore, some of the data collection tools in 
the study were the Revised Form of Multidimensional Scale of Perceived Social Support, Parent Asthma Management 
Self-Efficacy Scale, Zarit Caregiver Burden Scale, and Family APGAR Scale. Ethical permission was obtained from the 
Ethics Commission of Hacettepe University Senate on 23 February 2016. Results: The majority of the participants 
were caregiver mothers in the young adulthood period of their lives, with the middle level of education and middle- 
low level of income and having two children on average. Not surprisingly, more than one-third of caregiver mothers 
and their spouses smoke in common areas with the child suffering from asthma. While caregiver mothers get the 
most social support from their families and friends, they have the middle degree/level of care burden and family 
functionality. The variable that predicts the parent asthma management in the best way is modeling that 
incorporates biological and social factors, the second predictor was the care burden, the third one was the state of 
being satisfied with family functionality, and the final variable was the perceived social support. Conclusions: The 
results of the study strengthened the assumption that the parent asthma management self-efficacy levels of 
caregiver mothers are largely related to their biological and psychosocial features. 
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Family Group Interventions in an Early Psychosis Program 
K. Day 1 2,*, R. Starbuck 2, M. Petrakis 1 2

 

1Social Work, Monash University, 2Mental Health, St Vincent's Hospital, Melbourne, Australia 
 

Abstract: Introduction: 
The role of family in supporting service users in coping with illness and engaging in relapse prevention in early 
psychosis is important. Taking on this caring though is stressful and challenging, and it has been found that support 
and information for carers assists in their coping and reduces isolation. 
Aims: 
To evaluate the current utility of a psychoeducation group program in a public adult mental health service, for the 
families of people experiencing early psychosis. 
Methods: 
A purpose-designed pre- and post-intervention questionnaire was administered to quantitatively measure group 
participants’ changes in perceptions of their understanding of mental illness and its treatment through attending the 
group. Additional qualitative items were used to determine other knowledge, benefits and any critical feedback. 
Results: 
The group program continues to result in highly significant improvements in family members’ understanding of 
psychosis, recovery, medications, relapse prevention and substance co-morbidities. Additional feedback reaffirmed 
previous findings that family members find group peer support valuable and that this reduces isolation and the 
experience of stigma. 
Conclusion: 
The current evaluation, conducted following 10 years of early psychosis group work, found there to be efficacy in 
family peer support groups and that it is important to provide family interventions in public early psychosis mental 
health services. 
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The Physically Challenged in Nigerian: Equity and Equality at Work Place 
T. F. Adediran 1,*

 

1Social Services, Gilgal Counseling and Social Services Consult, Ibadan, Nigeria 
 

Abstract: It has been discovered over the years in Nigeria that people with disability have not been able to find their 
ways into the industry no matter how talented, gifted, skilful, and knowledgeable they may be. Many persons with 
disabilities who want to work do not have the opportunity to work due to many barriers. Most industries perception 
towards people with disability is not encouraging, they believe that people with disability cannot be effective, 
efficient, and productive, forgetting that if equal opportunities are given to the physically challenged in the work 
place, they can also tap into the wide pool of available talent from among persons with disability and harness their 
strengths and expertise. Some industries often lay off staffs who are incapacitated in the course of their work not 
considering the psychological trauma they might encountered. This paper seek to examine Different intervention 
strategies on equality in the work place, Inclusion, sensitization programmes, capability building for people with 
disability in the work place, policy formulation that would cater for incapacitated staffs and enlightening programmes 
for industries and the provision of a workplace free from discrimination bullying and harassment. 
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Persons with Disability in Ghana—what could be done to improve the situation? 
M. C. K. Dapaah*

 

 
Abstract: Inclusive education remains only a dream for these people, a far cry at policy and practice levels. 
Persons with disability are mostly seen by the community as people who are not productive and are therefore not 
able to contribute to the development of society or the country as a whole. Even worse, existing customs are against 
these people as disability is often seen as a “curse”, condemning PWDs to marginalization and exclusion. 
Despite the legal rights that exist in the books, this group of people remains one of the most vulnerable in society. By 
and large stricken with abject poverty, they are considered a liability to the government, which is expected to provide 
for them or assist them both economically and socially. In reality, very little actual protection against discrimination is 
offered. 
Resources for the weakest and unexpected hurdles. 
In the desire to better their lot, the civil society organizations and the disability movement in Ghana persuaded the 
authorities in Ghana to allocate a percentage of the District Assembly Common Fund (DACF) to PWDs. As a result, 
PWDs are now entitled to 2% (percent) of the DACF. The DACF 2% allocated to PWDs (District Assembly Disability Set- 
Aside/Allocation or DDSA) in each district is to help reduce unemployment and poverty among PWDs. 
In the wake of agenda 2030 concept- “leaving no one behind” it is imperative that, all plans should be designed for 
all to ensure 
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Generalist Social Work Practice in Community Based Rehabilitation Program for Persons in Drug Abuse Situation in 
Southern Philippines 
M. L. Manapol*

 

 
Abstract: Illegal Drug trade is a social phenomenon where people are involved in the selling, buying and use of illegal 
drugs. It has become a growing global concern not just because of the amount involved but also on the effects it 
brings to people and its broad impact on development. With illegal drug trade, is the increase in the incidence of 
crimes and violations of human rights. The Philippines is not spared from this global phenomenon, given its unique 
geographical location. The massive turn out in the number of individuals involved in drug trade, either as users, 
pushers or both has put everyone (both the government, non-government organizations and the civil society 
organizations) unprepared with the situation of dealing with thousands of surrenderers. Structures and facilities for 
rehabilitation are not enough and the local governments do not have any alternative programs for the drug 
surrenderers. These problems paved way for the engagement of the universities and colleges in the community based 
rehabilitation endeavors of the city government. 

 

This paper highlights how a generalist social work model of practice plays an important role in the community based 
rehabilitation programs for drug surrenderers and reformists. Social workers from universities and colleges in Davao 
city, particularly those involved in the community based rehabilitation programs served as informants of the study. 
Significant findings and implications include the need for a strengths based approach to case management at the 
micro, mezzo and macro levels, the need to invest in prevention programs, the important role of a generalist social 
worker in interagency partnerships and collaborations and the importance of the local chief executive support. 
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Effects of a campaign to promote the practice of breastfeeding in mothers who attend a rural regional hospital in 
the State of Jalisco, Mexico. 
J. Gonzalez Diaz 1,*, M. L. Salas Carrillo 
1University of Guadalajara, Ameca, Mexico 

 
Abstract: The present work shows the effect of a campaign to promote the practice of breastfeeding, in which 
mothers who attend medical consultations in a regional hospital in a rural area of the State of Jalisco, in Mexico, were 
made aware of the importance of the practice of breastfeeding in the health and development of their children. 
In this rural region (Municipality of Magdalena) of the State of Jalisco in Mexico it was identified that only 14.4% of 
mothers breastfeeding her babies, contrary to the recommendations of the World Health Organization, which 
suggests maintaining as a fundamental pattern exclusive breastfeeding until six months and then, together with other 
foods, until two years of age. 
It was identified that only 40% of babies had breast milk during the first month of life and that in 38% of cases 
breastfeeding is supplemented with babies or cow's milk. Of the remaining 22%, in the first month of life 14% receive 
cow's milk and only 8% infant formulas. 
A program to promote breastfeeding was implemented and an instrument to evaluate its effectiveness was applied. 
In addition, mothers were interviewed in situ in order to identify the main risk factors that are related to the early 
abandonment of breastfeeding in the population. 
The results are presented comparing the before and after the awareness campaign, in addition to identifying the 
factors so that mothers, after the awareness campaign, still do not provide breast milk to their babies. 
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THE SOCIAL WORK IN PRIMARY ATTENTION IN HEALTH IN THE FEDERAL DISTRICT - BRAZIL 
R. Guiraldelli*, A. Oliveira 1,*, M. C. Martins 2 

1Serviço Social, University of Brasilia, 2State Secretary of Health - DF, Brasilia, Brazil 
 

Abstract: The study analyzes the work of the Social Worker in Primary Health Care of the Federal District, considering 
the attributions, competencies and challenges in the Unified Health System. In Brazil, after the approval of the 
Unified Health System (SUS), understood as a multifactorial and complex process. The SUS Health Care model must, 
in order to account for the Brazilian health situation, change radically towards an organization in Health Care 
networks. In this sense, the social worker is inserted in health teams as a qualified professional and competent to 
meet health demands, in order to formulate strategies and implement policies that reinforce and create experiences 
in health services that fulfill the universal right to health, in an integral and participatory way. The actions of Social 
Work are directed to the field of health education, through work with groups and families, according to demands and 
needs. We observe support and articulation with health teams and social studies that subsidize professional actions. 
Evidence of care and guidance to families, groups, community, organization and community mobilization. 
Professional actions are strained by the demands and institutional interests and by the professional demands arising 
from the users of the services provided, based on their social and human needs. Another relevant fact refers to the 
precarious working conditions of social workers, who, in the context of societal transformations and structural 
precariousness of the world of work, reach the professional category. The professionals experience strenuous 
working hours, increased demands, work overload, low salaries and little professional recognition, intensification of 
activities, requirement to meet productivity goals, competitiveness, collection of results, among other determinants 
that contribute to potentiate a process of objective and subjective precariousness of the working conditions of social 
workers. 
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Coping Strategies Among Middle-aged and Elderly People with Cancer in Japan: Focusing on Spiritual Coping 
X. Yi 1,*

 

1Department of Human Science, Waseda University, Tokozawa-City, Japan 
 

Abstract: According to the vital statistical surveys conducted by Ministry of Health, Labor and Welfare (1996~2016), 
cancer has always been in the first rank of causes of death among Japanese people every year. However, at the same 
time, Cancer Registry and Statistics from Cancer Information Service, National Cancer Center in Japan shows that, 
among cancer registries in 21 prefectures, the 5-year relative survival rate for cancer patients diagnosed in 
2006~2008 was 62.1%. 
From data above we know that cancer is no longer connected directly to death, although cancer survivors may be 
faced with other problems after medical treatment. 
Besides medical treatment, cancer survivors tend to choose different methods to cope with their current situation. In 
recent years, some studies have drawn their attention on the role of religiosity and spirituality in coping strategies of 
disease. One significant problem is that many studies in this field have neglected non-religious populations. 
The aim of this research is to clarify the spiritual coping strategies used by middle-aged and elderly cancer survivors 
in a non-religious country like Japan, from their diagnosis of cancer to the long-term survival. In this research, 12 
middle-aged and elderly cancer survivors from Tokyo and suburban area were recruited and 1 vs. 1 semi-constructed 
interviews were conducted. According to the qualitative data analysis, interviewed data were coded as 27 concepts 
and were categorized into 4 sub-categories, 8 categories and 3 core-categories. A conceptual diagram was made to 
describe the coping process of different phases of survival. 
This presentation will discuss the spiritual and religious coping strategies among cancer survivors in Japan and what 
impact culture has on the coping methods they choose. The presentation will also draw attention on whether 
spiritual coping methods can be used in the care for cancer survivors. 
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The Accessibility Wardrobe for Disability Wheelchair 
K. Saeng Iam*

 

 
Abstract: 

This article was experimental study on accessibility wardrobe of wheelchairs users, in Center for Empowerment 
and Vocational Development for Person with Disability, (Thailand). Wardrobe is an ordinary furniture of everyday life. 
This study uses experiments by developed a wardrobe prototype base on the limitation of wheelchair users. The 
results showed that five significant issues including, (1) The accessibility to an unobstructed frontal wardrobe by using 
curtains instead of door panels. (2) The distance of picking up items, must not be higher than 140 centimeters, at 
least 30 centimeters from the floor and grasp in depth must under 60 centimeters. (3) The privacy area for dressing, 
build up the edge of the sides. (4) The area for trousers changing, attached the left and right support devices. (5) The 
cloths storage, remodel from folding to rolling cloths with the compartment as high as the eyes level. This study have 
found the suitable size and style of the wardrobe for the wheelchairs user in the Center for Empowerment and 
Vocational Development for Person with Disability (Thailand) which can be a baseline data for the further study in 
furniture developing for disability people. 
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Exploring Hearing-Loss Specific Quality of Life for Adults with Hearing Loss and Their Communication Partners 

 

S. D. Roberts 1, N. A. Delich 2,*
 

1Communicative Sciences and Deaf Studies, 2Department of Social Work Education, California State University, 
Fresno, Fresno, United States 

 

Abstract: Hearing loss often leads not only to communication loss but may also result in adverse psychosocial effects 
for both the person with a hearing loss (PHL) and their communication partner (CP). Although CPs themselves may 
not have a health condition, they may experience activity limitations and participation restrictions due to hearing 
loss. 
Methods: This study examined the hearing-loss specific quality of life for both the PHL and the CP. Four couples were 
interviewed using a content-valid interview questionnaire. The questionnaire explored the experience of hearing-loss 
specific quality of life for both PHLs and their CPs. The videorecorded interviews were transcribed verbatim. The 
interview data, the pre- and post-assessments and the Interdisciplinary Psychosocial Group Audiologic Rehabilitation 
(IPGAR) Workshop evaluations were organized and labeled into categories prior to analysis. 
Results: Initial themes that emerged from the data include: 
a) Perceptual differences of PHLs’ types and degrees of hearing difficulties between PHLs and CPs 
b) Perceptual differences of PHLs’ communication self-efficacy between PHLs and CPs 
c) CP’s increased awareness of hearing loss implications on communication 
d) Need for CPs’ patient support with PHLs in addressing mutual communication needs 
e) Need for PHLs’ perseverant efforts in addressing mutual communication needs 
f) Necessity of supplementing hearing technology with communication strategies 
The data unveiled polar differences in the PHLs’ and CPs’ perceived hearing difficulties and communication self- 
efficacy. These disparities of perceptions point to potential sources of relational conflict that may impact their 
hearing-loss specific quality of life. The IPGAR Workshop’s communication strategies training, psychosocial exercises, 
lectures and discussions provided invaluable information to increase awareness of the role of hearing loss on 
communication loss to enhance the quality of life for the PHLs and CPs. 
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Self-Efficacy Training on Quality of Life for Adults with Hearing Loss and Their Communication Partners 

 

N. A. Delich*, S. D. Roberts 1 

1Communication Sciences and Deaf Studies, California State University, Fresno, Fresno, United States 
 

Abstract: A significant number of adults with hearing loss could benefit from comprehensive audiologic rehabilitation 
services. The World Health Organization estimates that hearing loss is more prevalent than any other disabling 
condition. There is a paucity of research exploring the role of communication self-efficacy training on hearing loss- 
specific quality of life in persons with hearing loss (PHLs) in group audiologic rehabilitation, yet alone for their 
communication partners (CPs). Treatment outcomes of the communication self-efficacy training for PHLs and their 
CPs will be presented. 
Procedures: Four couples attended a two-day Interdisciplinary Psychosocial Group Audiologic Rehabilitation (IPGAR) 
workshop. The IPGAR workshop involved a series of evidence-based interventions including communication 
strategies training and discussions. Treatment outcomes for PHLs were measured from self-report assessments of the 
Hearing Handicap Inventory for the Elderly (HHEI), Self-Assessment of Communication (SAC), Self-efficacy for 
Situational Management Questionnaire (SESMQ) and IPGAR Workshop Evaluation for PHLs. Treatment outcomes for 
CPs were measured from self-report assessments of the Hearing Handicap Inventory for Significant Others (HHIA-SO) 
Proxy, Significant Other Assessment of Communication (SOAC), Self-efficacy for Situational Management 
Questionnaire (SESMQ) Proxy, and Significant Other Scale of Hearing Disability (SOS-HEAR) and IPGAR Workshop 
Evaluation for CPs. 
Results: Perception of hearing ability and communication self-efficacy for the PHL as assessed by the PHL and the CP 
before and after the workshop were measured. Pre-and post-IPGAR Workshop treatment outcomes from self-report 
assessments for the PHL and compared with the treatment outcomes for the CP will be presented. All PHLs reported 
improved communication abilities in 12 of the 15 communication skills and all CPs reported improved communication 
abilities in 10 of the 15 communication skills. 
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P02-083 
Living through the Unimaginable, Opioid Overdose Death: The emotional experience of those left in the wake 
when a loved one overdoses from opioid use. 
J. Direda*

 

 
Abstract: According to the New York Times, “the death toll from America’s opiate epidemic topped 59,000 in 2016, 
more than the deadliest year of gun violence (1993), more than the worst year for auto fatalities (1973), and more in 
one year than in all the years of the Vietnam War.” Opioid overdose death rates are at a record high, with collateral 
damage continuing to escalate, leaving a wake of pain and shattered lives behind. Although it’s tragic when overdose 
occurs, it also leaves behind the shame and stigma associated with addiction. Families, who have been through the 
emotional, financial, and spiritual wringer of addiction, live with the pain and wreckage left behind, on top of losing 
their loved-one. Society seldom sheds light on the parents, children and family members when overdose takes 
someone they love, it simply moves on to the next. Reading about the grief, loss, shame, and stigma associated with 
an opioid overdose is one method of trying to understand it, but often falls short of truly grasping the emotions 
involved. Sitting with those who have experienced this devastating loss, especially of a child, listening to them 
provides a deeper, gut-level understanding. This presentation describes their experience, and gives expression to the 
emotional state of those who have lost a loved one to an opioid overdose, in hopes of helping others understand that 
for every opioid overdose death, there is collateral damage as well. Those families, children, and friends go on, l9iving 
with the unimaginable. 

 

Symposium Speaker Information: • Dr. DiReda earned a dual Ph.D. in Sociology and Social Work 
from Boston University, and a Masters degree in Social Work from the University of Connecticut. He is a Licensed 
Independent Clinical Social Worker with over thirty years of direct clinical experience and consulting in the field of 
addictions. He has served as an advocate, treatment provider, researcher, and educator, working with individuals and 
families, hospitals, corrections facilities, treatment programs, and private organizations. Dr. DiReda is an Assistant 
Professor in the School of Justice and Social Science at Anna Maria College in Paxton. MA., and consultant to Sunspire 
Behavioral Health, a national treatment provider for substance use disorders. He has published books and articles on 
addiction, speaks publicly on the topic, and presents at international and local professional conferences. 
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The State as a producer of disability: bio-political challenges for evaluating disability in Brasil and the place of 
Social Work in this construction 
L. Barbosa 1,*, E. L. Pereira 2, H. R. Correa Filho 2, D. Rodrigues 3 

1Social Work, 2Public Health, 3Occupational Therapy, University of Brasilia, Brasilia, Brazil 
 

Abstract: Determining what is disability is a challenging and consensus-free task. With the publication of the Brazilian 
Inclusion Law (LBI), the Brazilian State assumed the responsibility for constructing A Single Model of Disability 
Evaluation (MU) that will identify persons with disabilities for social protection purposes provided by all 28 specific 
policies in the country on federal level. The MU begins to be built in 2017 by validating the Brazilian Functionality 
Index (IFBr) for each of these policies. But rather than identifying who is the disabled subject that is eligible for 
policies, the Brazilian State will be producing a concept of disability and subjects with disabilities through the 
classification to be put in place. The classification of eligible and non-eligible bodies into policies should bring about 
the political descriptions of bodies beyond access to public policies, reorganizing the relationships of identity, 
recognition, and power in various other settings. The LBI reproduces the concept of the Convention on the Rights of 
Persons with Disabilities that determines disability as the restriction of participation suffered by persons with 
impairments in environments with barriers. In this scenario, political disputes over interpretations of the concept 
emerge, and the political challenge posed is to ensure that the production of disability by the State, even if it is itself 
immersed in disputes and ambiguities, attends to the role of people with disabilities and follows up to the so-called 
social model of which the concept of the Convention is tributary. As part of the professional categories that dispute 
the concept of disability, Social Work stands out as one of the professions that defend disability as a social category, 
which describes inequality. 
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Bereavement following man-made disaster and Anti-Oppressive Practice 
S. Oh 1,*

 

1Applied Social Sciences, Durham University, Durham, United Kingdom 
 

Abstract: Background 
UK multinational Reckitt Benckiser (RB) made a £2.13bn profit in 2014: Its product, Oxy, was only sold in South Korea 
and caused the cases of ongoing and severe respiratory ill-health: Sebom Kim reported “Choi recorded by 31st, 12, 
2016 the total number of death calendar was 1,112 and death calendar of 142 Korean babies, pregnant women and 
innocent consumers killed by humidifier disinfectants.” 
Purpose 
This article aims to identify the social worker's role in anti-oppressive practice dealing with the oppression. 
Methodology 
This research in social work based on critical ethnography and interpretative phenomenological analysis. This 
methodology helps understand and address the immediate, medium and long-term effects of the loss of loved one 
made by a man-made disaster and the process of the role of social workers regarding micro, mezzo and macro levels. 
Results 
In total, 12 interviews took place. The emerging themes were identified and elaborated in the following areas: (1) This 
bereavement following the man-made disaster is the existing oppression in South Korea. (2) Hidden oppression of 
bereavement following the man-made disaster is linked with political, economic, social, political and cultural aspects. 
(2) Regarding the role of palliative social work, it should require the alleviation of not only disaster-related grief but 
also the oppression. 
Conclusion 
An anti-oppressive practice implemented in South Korea exemplifies the ways of addressing the concealed 
information and socially constructed realities. 
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P02-181 
Counter-reform in Temer Government’s health policy 

 

T. S. Caitete 1, S. O. TEIXEIRA 2,*
 

1SOCIAL WORK, UNIVERSIDADE DO ESTADO DO RIO DE JANEIRO, RIO DE JANEIRO, 2SOCIAL WORK, UNIVERSIDADE DE 
BRASILIA, BRASILIA, Brazil 

 

Abstract: During the 1980s, within the process of slow, gradual and secure democratic transition to a bourgeois 
autocracy in Brazil and of neoliberalism in the world, social rights were legally recognized in the 1988 Brazilian 
Constitution, among them, the rights to universal free healthcare and free social security. With the Capital’s crisis on 
the world stage since the end of the 1960s, such social rights quickly encounter conditions that make them difficult to 
materialize. Since the 1988 Constitution, the State has protected its financial expenses, the tax system’s regressivity 
and the Capital’s profits and, at the same time, employing measures to socialize the costs of the crisis among 
workers. Expressed, for example, in the counter-reforms in health policy (targeting, privatization, private insurance 
and under-financing). This fact illustrates an impossibility to achieve the concept of a sustainable development, since 
there is an incompatibility between capitalism, human and environmental development. The following main trends 
are presented as related to the congress during the illegitimate government of Michel Temer: 1) The aggravation of 
workers living conditions, due to the increase of unemployment associated with counterreform in labor rules; 2) The 
definancing of health policy: a reduction of resources for an economic policy, with a view to freezing public 
expenditures foreseen for the 20-year period, excluding financial expenses, as well as an extension and expansion of 
mechanisms for the withdrawal of health resources. social politics; 3) expansion of privatization of health: proposal of 
private plans for people with lower purchasing power and lower coverage of health services (poor health plan for the 
poor). In recent times, in the political-economic field in Brazil, an agglutination of forces is strengthened that 
combines economic liberalism, authoritarianism and reactionary patterns, which deepens the destitution and 
vilanization social rights. 
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Childhood Trauma, Coping, and Depressive Symptoms among Older Adults 
K. H. Lee 1,*, J. S. Jun 2, S. Roh 3, Y.-S. Lee 4 

1School of Social Work, 2Community Engagement Institute, Wichita State University, Wichita, 3School of Health 
Sciences, University of South Dakota, Sioux Falls, 4School of Social Work, San Francisco State University, San Francisco, 
United States 

 
Abstract: Traumatic childhood experiences were strongly related to increased physical and mental health risk factors 
in adulthood. However, there were a lack of studies that investigate the links between childhood trauma and the 
depressive symptoms of older adults as well as the role of coping strategies on those depressive symptoms. The 
purpose of the current study was to explore the roles of childhood trauma and coping strategies on depressive 
symptoms among older adults. 
This study used the survey data sets of the Midlife Development in the United States (MIDUS) series combining 
MIDUS II (biomarker project, 2004-2009) and MIDUS II (cognitive project, 2004-2006) data. This current study 
assessed 265 older adults who self-identified as being 65 years of age or older. 
To measure the depressive symptoms of older adults, this study used the Center for Epidemiologic Studies 
Depression Scale. The Childhood Trauma Questionnaire was used to measure the childhood abuse and neglect 
experience of older adults. Also this study used modified COPE inventory to measure problem and emotion focused 
coping strategies. 
Participants ranged in age from 65 to 84, with a mean of 71.7 years; around 56% were female, and 67.6% were 
married. Hierarchical regression indicated that higher emotional neglect was significantly associated with higher 
depressive symptoms among older adults (β = .345, p ≤ .01). Greater positive reinterpretation coping was significantly 
related to lower depressive symptoms (β = -.572, p ≤ .01). Higher venting of emotion coping was significantly related 
to higher depressive symptoms (β = .387, p ≤ .01).  Greater denial coping was significantly related to higher 
depressive symptoms (β = .641, p ≤ .001). 
The findings provide insights for social service or/and health care providers to understand the roles of childhood 
trauma and different coping types and to thereby provide appropriate services for minimizing depressive symptoms 
among older adults. 
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Depression among Adolescents: Role of Social Support 
M. Chakraborty 1,*, A. K. Sarkar 1 

1Department of Social Work, Visva Bharati University, Sriniketan, Birbhum, India 
 

Abstract: Depression as a disease is a burden to any country as it not only effects the health of a person but also his 
or her productivity. According to WHO (World Health Organization) report depressive disorders are characterized by 
sadness, loss of interest or pleasure, feeling of guilt, or loss of appetite, feelings of tiredness and inability to perform 
etc. As per WHO, almost 322 million people are living with depression. India is also greatly affected by depression. A 
study based on the WHO’s World Mental Health Survey Initiative identified India having highest rate of major 
depression in the world. In India the stigma attached with ‘depression’ makes it more difficult to tackle the situation 
as people tends to hide their problem. Depression can occur at any life stage. Adolescents are also not excluded from 
this disease. Adolescents is such a life stage which in itself often termed as a risky bridge between childhood and 
adulthood. Their unique characteristics like mood swings, identity crisis etc. often makes their condition more 
difficult. 
This particular paper attempts to understand adolescents’ vulnerability in context of depression and its other 
associated problem by analysing secondary data and tries to identify how social support which is a great helping 
resource at any point of life can play a key role in promoting and strengthening adolescent’s mental health. 
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Living Dying: A mother talks about her impeding death while her daughters reflect on her legacy and two on their 
own diagnosis of Huntington disease. 
Y. O'meara 1,*, L. Casey 1 

1Social Work Department, Our Ladys Hospice & Care Service, Dublin 6W, Ireland 
 

Abstract: It is common to hear oncology professionals state that ‘cancer affects the whole family’ when it occurs in 
one member. However while noted to be beneficial in the overall psychological treatment of a cancer diagnosis, 
working therapeutically with individuals diagnosed with cancer and their family often does not occur. At best, for 
most cancer patients having their primary caregiver included in therapy sessions is the exception rather than the rule. 
Having a family therapy session in an acute hospital is rare. As families go through life they will experience loss and 
occasionally concurrent losses. The timing of a cancer diagnosis within the family life cycle is influential in how the 
family cope with the diagnosis. 

 
This author will demonstrate through the use of video, genograms and theory the benefits of working therapeutically 
with all family members. 

 

Meet Rosemary who is recently diagnosed with refractory Acute Myeloid Leukaemia. She has three daughters, two of 
whom have advanced Huntington’s disease. The author facilitated a systemic therapy session where the family come 
together for the first time talking about the impending death of Rosemary. The added complexity of two of 
Rosemary’s daughters facing their own death makes this exceptional footage to witness. The multiple layers of loss 
for this family are explored, including the anticipated loss of Rosemary along with themes of resilience and hope as 
they give Rosemary permission 

 
Disclosure of Interest: None Declared 

 
Keywords: Anticipatory Grief, Genograms, Family 



POSTERS 

1582 

 

 

 

 

Health, mental health and disability 
P02-171 
Sustaining the Self in Social Work 
Self-Care using WRAP Wellness Recovery Action Planning Principles 

 

P. K. Reilly*
 

 
Abstract: Kate Jackson (2015) recently wrote of self-care as "the overlooked core competency" in social work. But 
what is self-care? The process of self-care is as unique and individual as we are ourselves. It is about the simple daily 
habits that we engage in on a regular basis to manage and improve our health and well-being. A self-care moment 
can be simply that – a moment. 
Put simply, self-care is about the ways we show up on our own behalf to care for, nourish, & replenish the self, while 
also actively working to reduce & heal stress effects (Monk, 2011). Self-care is learning to self soothe or calm our 
emotional and physical distress (Meineke, 2010). Jackson (2014) speaks of basic self-care as being when we meet our 
physical, mental and emotional needs while advanced self-care involves going beyond survival and learning what 
happiness, joy and purpose mean for you in your life. Self-care is about self-awareness, self-regulation and balance 
across all aspects of the self and our connections (Baker, 2003). 
The Wellness Recovery Action Plan (WRAP) is a self-designed prevention and wellness process (Copeland, 2017). 
WRAP provides a template which this author argues can be used by social workers as a self-care plan. This paper will 
consider why the concept of self-care is core to social work practice. It will review the components of the self and 
adapt the Copeland Wellness Recovery Action Planning model template as a self-care tool to support social workers 
in improving their self-care practice. 
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Dating Violence Prevalence and Mental Health Consequences among Bisexual Youth in the United States 
B. Younce 1, P. R. Fawson*, R. Broce 1 

1Social Work, Appalachian State University, Boone, United States 
 

Abstract: Existing research focusing only on bisexual youth and dating violence is scant. Research focusing on the 
prevalence and consequences of IPV experienced by bisexual youth is needed. The present study investigates the 
prevalence and consequences of violent attitudes, dating violence, and mental health problems among adolescent 
males and females who identified as bisexual. The sample consists of 74 bisexual youth with 58 female (78.4%) and 
16 male (21.6%) adolescent high school students in the U.S. These youth come from diverse racial/ethnic 
backgrounds (64% minority). The sample has a mean age of 15.7 years (SD = .861). Researcher(s) administered 
surveys to the students in high school health classrooms. Participants revealed higher rates of IPV victimization 
overall (psychological 65%, physical 49%, and sexual 24%) than their heterosexual peers (psychological 46%, physical 
33%, and sexual 17%). Multiple regression showed that attitudes accepting of violence predicted depression, 
posttraumatic stress symptoms, and conduct disorder. Further analysis revealed that participants experiencing 
controlling behaviors and intimate partner violence were significantly more likely to have posttraumatic stress 
symptoms and depression. These findings suggest that violent attitudes, and perpetrating intimate partner violence 
are significantly predictive of negative mental health consequences. Prevention programming should specifically 
address the needs of bisexual participants because they experience higher rates of dating violence victimization. 
Adolescents that accept violence as a part of their dating relationships and experience dating violence may be more 
likely to experience negative mental health outcomes. Community prevention programs that challenge attitudes 
accepting of violence and teach non-violent conflict resolution skills are more likely to reduce mental health 
consequences. 
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Gender Differences in Impact of Perceived Stress on Mental Health: Examining the Role of Resilience and Social 
Support 
M. Samuel*, R. Samuel 1 

1Social Work, Madras School of Social Work, Chennai, India 
 

Abstract: Mental health is described by World Health Organization as ‘a state of well-being in which the individual 
realizes his or her own abilities, can cope with the normal stresses of life, work productively and fruitfully and is 
able to make a contribution to his or her community (WHO, 2001).’ Over the past years, there is growing evidence of 
the prevalence of mental health problems across different socio-economic cultural contexts. A mixed method study 
was undertaken to understand the perceived stress differences among women and men (n=354), and its impact on 
mental health. Results of this study has the potential to mainstream a gender understanding of mental health, and 
develop gender specific interventions. 
Quantitative analysis indicated a difference between women and men, with regard to their mental health. Women 
experienced higher stress and their resilience score was higher than the score of men. 
Qualitative data indicated that women faced stress due to issues such as domestic violence, lack of financial security, 
alcoholism of the husband, lack of employment and resources, and also the lack of toilets. Whereas, men mainly 
highlighted lack of jobs, physically strenuous jobs and congested living homes, as reasons for their psychological 
disturbances. There was a differences in the types of social support and resilience among women and men. For 
women, spirituality and focusing on children helped them cope; whereas men had a stronger belief in their capacity 
to deal with their problems. 
There is a need for mainstreaming gender into mental health promotion programmes at the community level that 
aim at overall empowerment of persons from low socio-economic communities. The researcher developed an 
evidence based model for intervention. 
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P02-165 
The physical and cognitive effects of chair yoga on older adults with mild to moderate dementia in the Caribbean: 
Pilot study in Trinidad and Tobago. 
C. Huggins*

 

 
Abstract: Caribbean elders have a high prevalence of earlier onset dementia. Low impact exercise improves dextrerity 
and mobility as well as helo with memory. A quasi-experimental single-group design, studies the feasilibity of 
Caribbean older adults with dementia to complete the sit and fit chair yoga program. 
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A Genetic Diagnosis and Counseling Center for Rural Population – Challenges and Approaches in India. 

 

M. W. Pandit 1,*, M. Balaguru 1,* 

1Genome Foundation, Hyderabad, India 
 

Abstract: The Science and Technology has advanced to the level of sending a man to moon. People have now lined up 
to take a flight to Mars. But the benefits of the structure of the double helical DNA structure have not reached our 
own backyard - rural population. 

 
The advancements of science in general and medicine in particular, have opened opportunities to initiate Genome- 
based research and diagnostic services. Non-Governmental organizations have always spotted early necessities and 
created the first mover initiatives. Genome Foundation, a not-for-profit company, was formed by a group of 
dedicated scientists and committed citizens, with an aim to have an inclusive and sustainable growth of human 
resources development in the country. Our first satellite center is operating in Jounpur (Northern India) with the help 
of research grants from the Government and donations from business enterprises and citizens. 

 

The challenges faced are resource mobilization for operational expenses, staffing to serve rural centers, creating 
awareness among doctors to use diagnostic and counseling services, focusing rural population. 

 
We have found solutions now: a) solar power is used extensively to overcome intermittent power breakdowns, 
disturbances, etc. and saving from purchase of power generators, batteries and associated accessories b) changed 
mind set of people to use upcoming genetic diagnostic tests, c) spotted science graduates and motivated them to 
choose careers as lab-professionals and serve communities. Our indigenous model of acquisition, training and 
retaining committed professionals helped reduce attrition levels and thereby continuity of services. We have 
succeeded so far to a reasonable extent by first selecting those from the local community, and empowered them to 
give required services to the community. It’s working well now. We fore see challenges to scale up, as the 
organization expand and grows up to meet the needs of diversified Indian population. 
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Factors associated with the awareness, knowledge and fear of HIV/AIDS and STDS among Jordanian adolescents 
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Abstract: Factors associated with the awareness, knowledge and fear of HIV/AIDS and STDS among Jordanian 
adolescents 
Hmoud S. Olimat and Khaled Bdair, and Wafaa Jumah 
Qatar University/Social Sciences Department 

 
Purpose: the purpose of this paper is to evaluate the effects of related predictors (residence area, gender, age, and 
socioeconomic status) on the awareness, knowledge and fear of HIV/AIDS and sexuality transmitted diseases for the 
adolescents in the Jordanian population. 
Methodology: we selected a national sample of around 6000 adolescents from grade 9 to grade 12 from schools in 
Jordan. A self-administered questionnaire was used to collect data. 
Statistical analysis: Univariate and multivariate descriptive statistics will be calculated to summarize the sample 
characteristics. Parametric and nonparametric statistical tests will identify the significant differences and associations 
between the study variables. Mainly, we plan to fit regression models to evaluate the effects of the important risk 
factors (adjusted by other related covariates) on the dependent responses and find the predicted frequencies. 
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The Functional and Emotional Health of Care Workers in South Korea 
B. R. Hwang 1,*, H. S. Cho 1, J. J. Kim 2, S. M. Oh 1, H. K. Ahn 3 

1Social Welfare, 2Pusan National University , 3The Busan Care Social Service Center, Busan, Korea, Republic Of 
 

Abstract: The functional and emotional health a re critical to the quality of care provided to the elderly, the disabled, 
in-patients, terminally ill patients, just birth-given moms and their infants, Health is a mojor factor enabling social 
care workers to continue to work for a long time. Few study in South Korea has been done on the functional and 
emotional health of social care workers in varous types of social care. Using stratified sandom sampling, we have 
conducted a self-administered questionnare survey of 855 social care workers in Busan. The results of regression 
analysis are as follows. First, the functional health depends on emotional health, empathy capability toward services 
users, cliend violence committed by service users, and accident- and injury- free working environments. Secondly, the 
emotional health depends on client violence committed by families of service usersm the functional health, and total 
working years in the area of social care. Interestingly, age are not statistically significant. The results show that social 
care service users and their families should cooperate with due respect with care workers, in order to assure the 
quality of care. Also the results show that care workers should develop empathy capability not only for services users 
but also for their own health. 
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Solution-focused brief therapy as an alternative for alcohol use disorders in primary care. 
K. P. Gonzalez Suitt 1,*

 

1Social Work, Pontificia Universidad Católica de Chile, Santiago, Chile 
 

Abstract: Solution-focused Brief Therapy (SFBT) is a contemporary resource-based therapeutic approach that is 
present- and future-oriented and focuses on solutions rather than problems (Bavelas et al., 2013). This presentation 
shows the linguistic adaptation and pilot implementation of a three-session program based on Solution-focused brief 
therapy for alcohol users in Chilean primary care. Social workers implemented the program after a training. 
The linguistic adaptation of the SFBT approach was developed with 30 adult men and women who were alcohol users 
and who attended to primary care services, following a qualitative approach. Three focus groups and nine cognitive 
interviews were conducted to identify cultural and linguistic aspects of alcohol use and comprehension of the SFBT 
techniques, such as exception questions, coping questions, and first-session formula-task. 
Findings suggest that this population understood main SFBT techniques after changing phrasing to make them clearer 
and simpler. In addition, practitioners should consider issues such as stigma of alcohol use in women, inclusion of 
family members in the treatment process, and being attentive to what client wants; all of these considerations are 
consistent with SFBT. These findings informed the next stage, consisting on a pilot implementation of SFBT by social 
workers in primary care. 
Four social workers were trained in SFBT and eight individuals with alcohol problems received a three-session SFBT. 
Data were analyzed using visual analysis, percentage of non-overlapping data, linear regression, and hierarchical 
linear modeling. Main findings suggest that individuals receiving SFBT trended to increase their abstinent days, 
decrease their depression scores, consequences of alcohol use, and improve their self-reported wellbeing. This 
research sit the basis for continue to build more empirical research that provides Latin American practitioners with an 
evidence-based intervention to implement with their clients. 

 

Disclosure of Interest: None Declared 
 

Keywords: alcohol use, Chile, solution-focused brief therapy(SFBT) 



POSTERS 

1595 

 

 

 

Health, mental health and disability 
P02-168 
Importance of educational and social inclusion of children with disabilities in primary educational system – benefits 
and challenges 
L. Bijelić, G. Berc 1,*
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Abstract: Integration process of children with disabilities in primary educational system in Croatia is supported by: 
“Convention on the Rights of the Child”, “Convention on the Rights of Persons with Disabilities” and Regulations on 
Primary Education of Students with Developmental Handicaps which is applied since 1991. The main goal of this 
qualitative study was to gain insight school teachers’ experiences in teaching classes that besides regular students’ 
population include at least one student with disabilities and to define what benefits and challenges they recognize in 
their work. The participants were eight female teachers who have many years of teaching classes with a student with 
disabilities. Data were collected by semi-structured interviews, based on two main research questions: 1. what are 
the experiences of classroom teachers in working with children with disabilities included in regular program? 2. how 
do class teachers evaluate the effectiveness of educational and social inclusion of children with disabilities? Grounded 
theory approach was used for data analysis. Ethical principles were applied. Results showed that classroom teachers 
recognized many advantages of the inclusion children with disabilities in regular primary educational system: 
a) benefits for children with disabilities - important social and educational achievements (learned social skills, 
experience of peer acceptance, emotional and practical support); b) benefits for students in regular population in 
learning social skills (experience of understanding and accepting differences of their peers, given empathy and 
practical assistance); c) professional benefits for teachers (learned about effective teaching methods in work with 
these students). Classroom teachers also emphasized challenges of inclusion: lack of professional support, trainings, 
expert teams. This paper will highlight and discuss recommendations for improvement of children with disabilities 
inclusion based on teachers’ statements. 
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How can future social workers support the ambitions of people with intellectual disability - experience from the 
Czech Republic 
M. Votoupal 1,*
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Abstract: Social services in Czech Republic are in the process of deinstitutionalization, the living conditions of people 
with intellectual disability are changing for the better. But than living conditions it is much more difficult to change 
social insight into them. People with people with intellectual disability are often perceived as those who do not have 
the capacity to participate. and make their own decision. We are trying to change this insight into people with 
intellectual disability by following intervention: At our workplace, students of social work and people with 
intellectual disabilities are working together as parts of a lifelong learning project. One of the activities of this lifelong 
learning project are also regular meetings in small groups aimed at supporting the ambitions of people with mental 
disabilities and helping with the formulation of personal goals and plans to achieve them. The contribution is based 
on a qualitative research study addressing the outcomes of this regular meetings in small groups and focused at 
three questions: 
1) How did the attitude of students of social work to people with intellectual disability change during work in groups? 
2) How self-evaluation of people with intellectual disability are changed during work in groups ? 
3) On what topics people with intellectual disability want to work during work in groups ? 
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Psychosocial aspects of having a chronic, hereditary and potential life-threatening disease; work participation and 
quality of life. 
G. Velvin*

 

 
Abstract: Introduction: 
This study deals with the diagnosis of Marfan syndrome (MFS), which is a serious, hereditary and complex condition 
that affects mainly the aorta-, eye- and skeletal -system. There is a lot of international research on the diagnosis, but 
little about how the diagnosis affects the life situation. 
People with MFs have many symptoms and challenges similar to other conditions. More systematic knowledge is 
important for improving the health- and social services for this patient groups and people with similar conditions. 
Method: Systemic reviews of psychosocial, chronic pain and fatigue were conducted. Then a cross-sectional study 
with questionnaire with questions about demographic conditions, health problems, work-related relationships, and 
validated instruments that measured quality of life, chronic pain and fatigue was completed. 
The study has been conducted in close co-operation with the User-organization. 
Results: 
Of a total of 114 persons with verified diagnose, 73 answered (63%). Despite that nearly all young adults had 
comprehensive and severe health problems, most worked full time, but many retired earlier than the general 
population. In the hierarchical multiple regression analyses only chronic pain and severe fatigue were significantly 
associated with decreased work participation and decreased quality of life, not aorta dissection and visual problems. 
This indicates that chronic pain and fatigue might be more difficult to handle in work participation and daily life. 
Chronic pain and fatigue are potentially disabling conditions associated with psychological distress that impairs 
people`s ability to accomplish tasks and perform desired activities. 
Conclusions 
Medical social workers need to contribute in developing appropriate intervention methods for people with chronic 
pain and fatigue. More appropriate interventions might not only improve people`s ability to cope with these 
symptoms, but also improve health related quality of life. 
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Buildin Capacity for Health Care Research in West Africa 
L. Cornelius 1,*, E. Ezeanolue 2, N. Sam-Agudu 3 

1Social Work, University of Georgia, Athens, 2Public Health, UNLV, Las Vegas, United States, 3IHVN, Abuja, Nigeria 
 

Abstract: : 
Background Global health research in resource-limited countries has been largely sponsored and led by foreign 
institutions. Thus, these countries’ training capacity and productivity in global health research is limited. Local 
participation at all levels of global health knowledge generation promotes equitable access to evidence-based 
solutions. Additionally, leadership inclusive of competent local professionals promotes best outcomes for local 
contextualization and implementation of successful global health solutions. Among the sub-Saharan African regions, 
West Africa in particular lags in research infrastructure, productivity, and impact in global health research. 

 
Objective In this paper, experts discuss strategies for scaling up West Africa’s participation in global health evidence 
generation using examples from Ghana and Nigeria. 

 

Methods We conducted an online and professional network search to identify grants awarded for global health 
research and research education in Ghana and Nigeria. Principal investigators, global health educators, and 
representatives of funding institutions were invited to add their knowledge and expertise with regard to 
strengthening research capacity in West Africa. 

 
Findings While there has been some progress in obtaining foreign funding, foreign institutions still dominate local 
research. Local research funding opportunities in the 2 countries were found to be insufficient, disjointed, poorly 
sustained, and inadequately publicized, indicating weak infrastructure. As a result, research training programs 
produce graduates who ultimately fail to launch independent investigator careers because of lack of mentoring and 
poor infrastructural support. 

 
Conclusions Research funding and training opportunities in Ghana and Nigeria remain inadequate. 
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Using a health inequalities lens in clinical data-mining studies in hospital settings: social work in oncology. 

 

R. Pockett*
 

 
Abstract: The consistently poor cancer outcomes of some population groups are well known and have been 
attributed to social and economic circumstances. Social workers in health settings are in a unique position to 
contribute to wider health inequalities debates using available and routinely collected patient data. 
The poster will present the design of a clinical data-mining study currently underway in oncology social work in 
Australia that aims to provide both information about social work interventions and an exploration of the wider 
health inequalities of those with whom oncology social workers are involved. 
The study draws on standardised classifications of social work practice in health developed by Australian Social Work. 
These classifications meet multiple health system objectives concerned with clinical patient care and practice 
accountability. The cross analysis of these classifications with key data elements in the research design should 
provide a picture of wider social and health determinants. 
A brief summary of the Literature Review informing the study and the methodology will be presented. 
Human Research Ethics Committee approval has been received at six sites in Australia that include hospitals, health 
centres and day-patient facilities providing cancer care in metropolitan, regional and rural settings. 
Suggesting a way of reviewing ‘clinical’ data through a health inequalities lens enables social workers to contribute a 
wider perspective in the clinical domain. This perspective brings together seemingly different health care paradigms 
towards a more integrated understanding of the health circumstances of individuals, groups and communities with 
whom social workers are involved and the wider contextual basis of social work practice in health. 
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Using a health inequalities lens in clinical data-mining studies in hospital settings: social work in oncology. 

 

R. Pockett*
 

 
Abstract: The consistently poor cancer outcomes of some population groups are well known and have been 
attributed to social and economic circumstances. Social workers in health settings are in a unique position to 
contribute to wider health inequalities debates using available and routinely collected patient data. 
The poster will present the design of a clinical data-mining study currently underway in oncology social work in 
Australia that aims to provide both information about social work interventions and an exploration of the wider 
health inequalities of those with whom oncology social workers are involved. 
The study draws on standardised classifications of social work practice in health developed by Australian Social Work. 
These classifications meet multiple health system objectives concerned with clinical patient care and practice 
accountability. The cross analysis of these classifications with key data elements in the research design should 
provide a picture of wider social and health determinants. 
A brief summary of the Literature Review informing the study and the methodology will be presented. 
Human Research Ethics Committee approval has been received at six sites in Australia that include hospitals, health 
centres and day-patient facilities providing cancer care in metropolitan, regional and rural settings. 
Suggesting a way of reviewing ‘clinical’ data through a health inequalities lens enables social workers to contribute a 
wider perspective in the clinical domain. This perspective brings together seemingly different health care paradigms 
towards a more integrated understanding of the health circumstances of individuals, groups and communities with 
whom social workers are involved and the wider contextual basis of social work practice in health. 
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P02-192 
Health Literacy and the Latino Population in Chicago, IL 
W. K. Towey*

 

 
Abstract: Background and Purpose:Latinos are disproportionally susceptible to poorer health literacy. adult Latinos 
are more likely to suffer from chronic diseases at a higher rate than their White counterparts. Latinos are 15% more 
likely to be obese, 45% more likely to have cervical cancer and 65% more likely to have diabetes. Understanding the 
mechanisms that lead to health literacy within the Latino community could lead to better health outcomes as well as 
income, housing, and employment. These include health literacy screening, improving communication with low- 
literacy patients, costs and outcomes of poor health literacy, and causal pathways of how poor health literacy 
influences health. Methods:A focus group was conducted to learn about health literacy of individuals who participate 
in a cooking class at a social service agency in Chicago. The focus group was conducted in Spanish and was translated 
to English and back again for rigor and accuracy by two graduate students and was coded open handed for thematic 
purpose. An interpretive theory was used.Findings:Themes derived from the focus group included better cooking, 
social connections through learning and teaching, feeling of acceptance, and physical health and mental health 
outcomes.Conclusion and Implications: Findings highlight the importance of social connections gained in these 
cooking classes and how they impact the participants’ health literacy. By the agency hosting these classes, individuals 
can create social networks that reinforce healthy habits within the home. This is important for social workers to 
understand the dynamics that these types of classes have on the health outcomes of their participants. 
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Exploring Governance and Management in Public Health Centers to Emergency Medicine in Rural Bangalore’ 
D. Kiran 1 2,*, J. Parmeshwar 3 

1Social Work, Bharathiar University, Coimbatore, 2Social Work, St. Joseph's College, 3Social Work, Bharathiar 
University, Bangalore, India 

 

Abstract: Objectives: 
To find out the quality of Clinical Governance in Rural Bangalore and to understand how PHC’s are able to respond to 
medical emergencies and their preparedness. The study also focuses on the effectiveness of health care delivery in 
PHC’s 
Scope of the Paper: 
Primary Health Centre (PHCs), sometimes referred to as 'public health centres are state-owned rural health care 
facilities in India. They are essentially single-physician clinics usually with facilities for minor surgeries, too. They are 
part of the government-funded public health system in India and are the most basic units of this system. Presently 
there are 23,109 PHCs in India. The goal of PHCs is to provide medical facilities to people living in the rural areas in 
India. Apart from general medical support PHC’s are mandated to provide Infant immunization programs, Anti- 
epidemic programs, Birth control programs, Pregnancy and related care and Emergencies. During the many visits of 
the Researcher to Rural Camps as part of the academic requirement of the MS Program in the College, the researcher 
was exposed to the various conditions of PHC’s and the researcher encountered many events through which PHC’s 
could not help people in the Rural Area during sudden medical emergencies. Although PHC’s are mandated to have 
the facilities for medical emergencies they lack the equipment and the expertise. The Deceleration of the Alma-Ata in 
1978 which was adopted at the International Conference on Primary Health Care expressed the need for urgent 
action by all governments, all health and development workers, and the world community to protect and promote 
the health of all people. It was the first international declaration underlining the importance of primary health care. 
The primary health care approach has since then been accepted by member countries of the World Health 
Organization (WHO) as the key to achieving the goal of "Health For All" but only in third world countries at first. 
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Comparing peer-based and individual non-peer-based supports - which one is best for carers? 
K. cuskelly 1,*

 

1Clinical Therapies, University of Limerick , Limerick, Ireland 
 

Abstract: Aim: The aim of this research was to conduct a systematic review of the literature to find out if carers who 
have loved ones attending adult mental health services have better outcomes in terms of their own wellbeing by 
receiving peer-based as opposed to one-to-one non-peer-based supports? 
Methods: A narrative review of the available literature was carried out. Electronic database searches were carried 
out on EBSCO host, PubMed, SCOPUS and the Cochrane library. Two hundred and sixteen articles were initially found. 
The PRISMA flow diagram was used to filter search results ensuring only articles which adhered to the inclusion and 
exclusion criteria were included in the analysis. 
Results: 12 articles (five qualitative and seven quantitative) were ultimately included in the review. A total of 574 
participants were involved in the studies. Five randomised controlled trials (RCT’s) directly compared peer-based 
supports for carers to individual non-peer-based supports. The outcomes of these RCT’s found that peer-based 
support provided better outcomes in carers wellbeing than the individual non-peer-based supports. All RCT’s in the 
review whether studying peer-based supports or individual non-peer-based supports, found improvements in carers 
wellbeing. Themes which emerged from the qualitative articles were: 1. Focus on the carer, 2. Carers and the cared 
for person and 3. Being part of a group process. 
Conclusion: A systematic review of the literature was conducted by utilising online database searches in order to find 
out if carers who have loved ones attending adult mental health services have better outcomes in terms of their own 
wellbeing by receiving peer-based as opposed to one-to-one non-peer-based supports. It was found that peer-based 
supports improve the wellbeing of carers more than one-to-one non-peer-based supports. 
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Social Group work for cancer patients : Case study at Cancer Ward, 3rd Floor KhonKaen Hospital, ThaiLand 

 

B. Udpoung*
 

 
Abstract: Social work in the hospital, there are many interested methods and techniques that could cure many 
sufferers. Those methods and techniques consist of policy-based approaches that are authorized by The Ministry of 
Public Health. Moreover, there are many roles of Social work to cure our sufferers such as individual social work, 
medical social work, community social work and more. At the point, there are many research journals that are 
published for specific diseases such as cancer cases as well as social group work; it is the primary task of medical 
social work to look after them and their relatives. 
In the cancer ward of KhonKaen Hospital, I found that patients had always panic attacks with concerning in 
pathology. Moreover, treatment duration and misunderstand medication directions effect to mental state of 
sufferers. It could bring other social problems in many dimensions such as poor quality of life, economic problems, 
emotional problems and more. 
Therefore, it has been years since I have worked in cancer case. After observing the cancer patients behaviour, I 
found all sufferers have the same enquiries in treatment. At the reason, we need them to participate with his/her 
treatments, therefore, social group work is the part of the treatment, and it will evaluate to get the best for sufferers 
In short, social worker needs to run their activities and use methods and techniques that are matched with patients. 
Coordination with relatives’ patients with keeping update to the leader of social work is important for sufferers. 
Moreover, giving the knowledge and understanding for cancer treatment is the one of social work’s duty that need to 
pay attention because it affects to patients’ attitude and self-care. 
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Meaning and Essence of Adults' Live Experiences in Cyberspace 
S. K. Kang 1,*

 

1Social Welfare, Sogang University, Seoul, Korea, Republic Of 
 

Abstract: Internet and the development of IT industry have changed the whole lives and mentality of human. Also, 
the advancement of the Internet has brought the world together and expanded the physical scope of the human 
world to cyberspace. However, it leads to a problem of Internet addiction. To maintain the benefits while minimizing 
the adverse effects, it is necessary to conduct studies on preventing Internet addiction and recovering from addiction. 
So, the purpose of this study is to explore the meaning and the nature of the cyberspace from the view point of the 
SNS (Social Network Service) addicted adults. 
For this purpose, a phenomenological method was used and the study participants were selected by purposive and 
reputational sampling. Data were collected through one to one in-depth interviews with 20 consented adults 
diagnosed and assessed as internet addicted by mental health professionals. Interviews were elicited participants’ life 
history narratives, including what were the essences of lived experiences cyberspace? and how processes were the 
internet addiction? 
As a results, 104 main meanings, 25 exposed themes, and 5 essential themes were derived. These 5 essential themes 
were 'manifestation of the hero archetype', 'traveling the world of fantasy', 'haven for those who want to escape 
reality', 'revenge on the world', and 'building a kingdom of their own'. Data analysis revealed that the participants 
were nameless and received not much attention in the real world, and that they wanted to escape to an anonymous 
world in cyberspace and in the virtual world, they turned themselves into the almighty, hero, and supernaturals to 
forget the woes of reality. Based on the study results, internet addicted adults’ lived experiences in cyberspace were 
discussed and implications were suggested to prevent and recover from internet addiction. 
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The impact of spinal cord injury on family relationships and social positions –A complexity theory approach 
H.-Y. Chen 1,*, I.-C. Tang 1 

1Medical Sociology and Social Work, Chung Shan Medical University, Taichung, Taiwan 
 

Abstract: Recent social work research has emphasized the importance of relationship-based practice, especially as 
human relationships are embedded in social positions. The aim of this study is to investigate the influences on and 
changes in family relationships and social positions following spinal cord injury (SCI). Data were collected via 
qualitative interviews. Eight subjects, including five males and three females, participated in this study. Seven of them 
suffered SCI in their mid-30s and one of them in his late 50s. One was employed for a lottery retailer and seven were 
unemployed. Six were married at the time of SCI. Among them, three divorced after SCI. The remaining two were 
single. Although persons with SCI have different family situations, coping skills in the face of adaptation or 
rehabilitation are influenced by gender, family relationships, ecological environment, educational level, income and 
religion. 

The initial findings of this study indicated high stress in interactions with spouse and children. When caregiving 
burden and financial hardship are imposed on a spouse, the marital relationship can become strained. Female 
interviewees who were divorced indicated that the reason was lack of sex life, which led their husbands to engage in 
extramarital affairs. Briefly, spouses may not feel obliged to face difficulties together. According to the concept of 
linear understanding in complexity theory, there is no adequate way to deal with complex phenomena. 

The findings also revealed that if social support is strong, those with SCI can utilize the social context and seek out 
additional social resources. In such situations, they are more likely to feel satisfied with their life and role. 
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Healthcare Barriers and Supports for American Indian Women with Cancer 

 

J. Liddell*, C. E. Burnette, S. Roh, Y.-S. Lee 
 

Abstract: Though there is extensive documentation of the continuing health inequalities between American Indian 
women and the general U.S. population, little research examines how interactions with health care providers may 
influence and exacerbate these health disparities. The purpose of the study was to provide insight into the 
experiences American Indian women with cancer have with their doctors and medical institutions during their cancer 
diagnosis and throughout their cancer treatment. Given the profound cancer disparities between American Indian 
women, the purpose of the study was to understand the experiences of American Indian women who receive cancer 
treatment. A qualitative descriptive study methodology was used. The sample included 43 American Indian women 
with cancer (n=14 breast cancer, 14=cervical cancer, and n=15 colon and other types of cancer) from the Northern 
Plains region, in the state of South Dakota. Interviews were conducted from June 2014 to February 2015. Qualitative 
content analysis revealed that women experienced; (a) Health concerns being ignored or overlooked; (b) Lack of 
consistent and qualified providers; (c) Inadequate healthcare infrastructure; (d) Sub-optimal patient-healthcare 
provider relationships; (e) Positive experiences with healthcare providers; and (f) Pressure and misinformation about 
treatment. The findings from this study have important implications for the type of training those working in 
healthcare receive to be more sensitive to the needs of AI women who have cancer and suggest that AI women may 
need unique support when accessing healthcare. 

 

Disclosure of Interest: None Declared 
 

Keywords: Cancer, Health Disparities, Indigenous 



POSTERS 

1614 

 

 

 

Health, mental health and disability 
P02-067 
Exploring challenges in self-forgiveness and the other, affecting health of immigrant young men involved in 
transactional sex, in South Africa. 
O. Mbeve 1,*, J. Vearey 1, T. S. Nkomo 2 

1African Centre for Migration and Society, 2Social Work, University of the Witwatersrand, Johannesburg, South Africa 
 

Abstract: Studies report a link between health and self-forgiveness and the other. Wherein participants were more 
likely to react positively to therapy if they forgave themselves and others that might have caused or contributed to 
their health condition. The benefits of forgiveness are; less stressors and depression, which boosts those who forgive, 
self-esteem to seek health interventions. Various studies in forgiveness focus on mental health. Less is explored in 
other health concerns such as transactional sex and related social stressors among immigrant young men. This study 
is premised in the context of immigration, where young men encounter various stressors. Johannesburg is to larger 
extent a patriarchal society, men are viewed as people who hold responsibility to financially provide for and protect 
women, as an exercise of masculinity. However, young immigrant men in Johannesburg are vulnerable to un- and 
underemployment, which influence them to engage in transactional sex with sugar mammies. From transactional sex, 
young men can acquire sexually transmitted diseases. This study aims to explore the implication of forgiveness for the 
self and others, in seeking health interventions for immigrant young men involved in transactional sex with sugar 
mammies. This is going to be an exploratory study because in South Africa transactional sex among young men is less 
studied. Data will be collected using both face-to-face focus group discussions, with immigrant young men aged 18 to 
25 years old, and one-on-one interviews with key informants who will be invited from different relevant 
organizations. Discourse analysis will be used for data analysis. The study envisages publications of three research 
articles that will contribute to the knowledge and demonstrate a link between the following topics: forgiveness and 
health, migration and transactional sex. 
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efficacy of training positivism to parents of autistic childs for reducing symptom of autism and recovering quality of 
life of their mothers 
M. Khaghanifard*, A. Ramezani Vaasel, M. Hakami, M. Khaghanifard 

 
Abstract: 

Goal of recent research was efficacy of training positivism to parents of autistic childs for reducing symptom of 
autism and recovering quality of life of their mothers. For this reason, they used semi-experimental research, pre- 
Azmon and post - Azmon design with control group. Statistical society is included of whole mothers of effected Childs 
who went to the training and rehabilitation center 

 
Of predominant disorder of growth Aftab child at1391-1392 

 
In which at the time of the implementation of design their numbers were50persons. 

 
At least, 30mothers selected and lay accidently at the experiment and control group used accessible sampling 

methods. For gathering of information from positivism Azmon of qowiliams (2003) used assessment scale of autism 
symptom and life quality of national health organizations scale in which answered by mothers. Independent variable 
of positivism performed for experimental group during 10session 60minutes and does not performed for treatment 
program of control group. After ending period, both groups assess through autism symptom evaluation score. 

 

Resultant analyzed by separated method of analyses covariance. Result shown that there was meaningful 
difference (P=0/001, F=26/730) between control and experimental group at the efficacy of positivism skills of child of 
autistic mothers in recovering quality of life of their mothers after interference. 

 
At the second theory, there was no difference between control and experimental group at the reducing autistic 

symptom of Childs by training skills of positivism to mothers of autistic Childs. 
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Compassion fatigue and vicarious trauma in hospital social work: a collaboration between four social work 
departments and an academic partner 
M. Fox 1,*

 

1School of Health & Society, University of Wollongong, NSW, Australia 
 

Abstract: This paper describes a collaborative research approach whereby four hospital social work departments and 
an academic partner worked together to investigate the potential impacts of compassion fatigue and vicarious 
trauma in hospital social work. This research is grounded in an enquiry of the professional identity and the impact on 
the personal coping mechanisms of the caring professions. A literature review is presented here, informing a 
qualitative research design whereby in-depth interviews were conducted with hospital social workers and their 
managers. Themes that emerged from this data inform our knowledge of the interplay between clinical work, 
supervisory practices and organisational context. Work, health and safety emerge as a fundamental concern in this 
area with the impact of helping on the personal and the professional being affected. By increasing our knowledge in 
this area we are able to inform both organisational practices and personal coping mechanisms for this group of social 
work professionals and their health. In doing so we are enhancing their capacity to work with those most vulnerable 
in our society upon presenting to a hospital with their own health concerns. 
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POLYCARE: Home care supported by ICT to improve conditions of chronic patients life 
S. Adillon Salas 1,*

 

1General Public Social Services, Comarca de Somontano de Barbastro, Barbastro, Spain 
 

Abstract: Social workers have a tradition of working with groups who are marginalised and or disadvantaged, who are 
at risk of being excluded from decisions about their care, and whose rights to autonomy and agency are 
compromised. Older people living with chronic diseases who are necessarily dependent on others for their survival 
are one such group. 
The increasing number of older people with complex long-term conditions and their carers requires both skilled and 
personalised intervention to assess and meet their needs and also a practice that acknowledges the intersecting 
impact of the life course, long-term ill health, disadvantage, vulnerability, uncertainty, change, risk, and transition on 
the wellbeing of older people. Taking account of the needs of families and carers is also essential. The need for a body 
of social work expertise to support and work with this growing population is vital for their current and future 
wellbeing and for the effectiveness and efficiency of the health and social care economy. (Holmes et al., 2013). 
This work is most effective when done in partnership, and this vision holds the key to develop Polycare. What is 
Polycare? 
POLYCARE is focused on home hospitalization that is defined as patient treatment at home with the same complexity, 
intensity and e-ffectiveness as in the hospital. It is based on a medical and social integrated care supported by ICT 
solutions which will o-ffer a personalized service and improve the quality of life to each patient. 
The home hospitalization aims to perform two functions that are complementary: first, reduce or even replace 
hospital stay when the patient is transferred to his/her home at an early discharge; on the other hand, prevent new 
entrants to diagnose and treat episodes directly at home. 
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Perceived Susceptibility to Mental Disorders among Marijuana Smokers Attending a Tertiary Institution 
N. Albarus*

 

 
Abstract: The study investigated the perceived susceptibility to mental disorders of marijuana smokers enrolled in a 
tertiary institution. An instrumental case study design was taken. To determine participants, non probability sampling 
in the form of convenience and snowballing was employed. Data collection comprised in-depth interviews with 12 
participants, direct observation and content analysis of the amended Dangerous Drugs Act of 2015. Emergent were 
the themes personal experience, social environment and perception. Notably, the findings indicated low risk 
perception. Ideally, this study will prompt research into the effects of prolonged marijuana use on mental health for 
the public’s awareness. 

 
Disclosure of Interest: None Declared 

 
Keywords: marijuana smokers, mental disorders, perceived susceptibility 



POSTERS 

1620 

 

 

 

Health, mental health and disability 
P02-038 
Effectiveness of Social Support in Coping with Stroke by Medically Ill Patient in Ibadan 
B. Mainoo*

 

 
Abstract: The study examines the effectiveness of social support in coping with stroke by medically ill patient in 
Ibadan. 
The study is a descriptive survey research and a total of 50 stroke patients attending the government hospital of 
Adeoyo, Ibadan were purposively selected for the study. The study adopted the Sarason and Sarason,(1987) 
Multidimensional Scale of Social Support while coping with stroke was measured using a scale from Journal 
compilation (2008) Blackwell publishing Ltd’s titled stroke self-efficacy questionnaire. the study developed five 
hypotheses and pearson product moment correlation was used to analyse of the findings. 
The result revealed that, there was a significant effect of family support, financial support,emotional 
support,companionship support on coping with stroke by the medically ill patients. the multiple regession analysis 
showed that, Family Support (β = -.391, p<.05) had significant effect followed by Financial Support (β = .418, p<.05), 
followed by Emotional Support (β = .165, p<.05) and Companionship Support (β = .7878, p<.05). 
The study recommended that, Social support from family members and caregivers should understsnd the importance 
of social support in health improvement. Family and care givers of stroke patients should always remember the 
warning signs of poor social support. The medical social workers, nurses and other health care givers should improve 
their scope of knowledge and skills towards management of stroke patients. 

Symposium Speaker Information: He is a graduate of Clinical Social Work of both Postgraduate Diploma and Masters 
degrees from the University of Ibadan. He currently provide volunteer clinical social services, research and training at 
the University College Hospital, Ibadan at the department of neuropsychiatry with bias interest in Children and 
general adult psychiatry management. 
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Social work, interplanetary manned space travel and health 
- A profession is moving into a new field and an utterly new era - 

 

H. Kuhn 1,*
 

1Private, Saarbrücken, Germany 
 

Abstract: The lecture deals with an utterly new and largely unexplored field of social work: the profession and 
manned space travel! Against the background of the maintenance of health and/or survival, protection of humans in 
unprecedented environments, the lecture attempts to find answers. 
On the one hand, it seeks to answer the question: what has the profession of social work to do with manned space 
travel? On the other hand - based on the serious and tangible plans of the National Aeronautics and Space 
Administration in Washington to approach a different planet (Mars) in the 2030s for the first time in the history of 
mankind – it seeks to provide answers to how can the profession possibly contribute to such a mission during all its 
phases (preparation, outward flight, stay on the surface, return flight and arrival on the earth) by using the model of a 
theoretical, experimental, anticipated long-term flight . 
It is worth to mention that the German Aerospace Centre, over 16 years ago, already appreciated that the science of 
social work showed "finally" (quote) some interest in manned space travel, because astronauts are often faced with 
life-threatening situations and the loss of their autonomy, which is out of view, and the science of social work is still 
wondering what has this to do with the other. If the profession decides to commit itself, unimagined possibilities in 
terms of the exploration of unprecedented life contexts will open up. The lecture is intended to contribute to this 
notion. 
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Mental Health and Student Success: The Role of Relational and Spiritual Connection 
M. Sherman 1,*

 

1Social Work, Georgian Court University, Lakewood, United States 
 

Abstract: Abstract 
Educational systems do not sufficiently support students living with mental health issues. Historically, institutions of 
learning have delegated responsibility for student mental wellness to community-based services and private 
practitioners. When schools do offer psychological and behavioral supports, they are often short-term and narrow in 
focus. The lack of priority placed on student psychological, social, and emotional well-being has resulted in 
disproportionate college withdrawal rates for students living with mental health issues. To better serve these 
marginalized students, education systems should consider integrating more extensive mental health initiatives into 
the learning community. Only when programming geared toward mental wellness is woven into the daily operations 
of the learning community will the myriad of issues impacting the mental health of all students be addressed. This 
presentation provides insight into the common factors that promote success in order to help shape intervention 
initiatives for students living with mental health issues. 

 

Workshop Speaker Information: Megan Callahan Sherman, Ph.D., MSW, LCSW 
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“Just a Spare Person:” The Multiple Discriminations of an Ethiopian Woman with Visual Impairment 
A. Abebe 1,*

 

1Social Work, University of Gondar, Gondar, Ethiopia 
 

Abstract: Persons with disabilities in Ethiopia are widely perceived as hopeless, weak, dependent, and unable to learn 
and the subject of charity. Particularly, women with disabilities encounter the worst form of disadvantages because 
of the combined discrimination based on gender and disability. The purpose of this study is to understand the lived 
experience of an Ethiopian woman with visual impairment, a 38 years old woman located in Addis Ababa. A 
qualitative case study design was adopted. Purposive sampling strategy was employed to recruit the participant. An 
in-depth interview with the woman was conducted in two rounds during February 2013 at her family home where 
she lives. The data were analyzed in line with six phases of Braun and Clarke’s (2006) thematic analysis. On the basis 
of the woman’s story, four themes were developed: social exclusion and neglect; sexuality and marriage; deprivation 
of basic needs; and internalization of oppression. Findings of the study illustrate that the visually impaired Ethiopian 
woman (Hewan- pseudonym) experienced multiple discriminations in many facets of her life. Interestingly, findings of 
this study have revealed that Hewan is not primarily disabled by her visual limitation; rather the socio-cultural 
features are the larger disabling factors. The study reflects that Hewan’s lived experiences of multiple discriminations 
can continue to make her life misery unless gender-and disability-based discriminations as well as poverty are 
addressed in the country. Findings of this study have implication for social work practices. This study reveals disability 
as a human rights issue as Hewan experiences inequalities and violation of dignity that hinder her participation and 
inclusion from the mainstream society. 
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Home away from home; Life satisfaction among institutionalized elderly 
S. R 1,*, S. M.A 2, J. Naidu 1 

1Psychiatric Social Work, NIMHANS, Banglaore, Karnataka, 2Applied Research, GRI , Dindigul , Tamilnadu, India 
 

Abstract: Introduction: Ageing has been described as a complex biological process with multiple causes, influenced 
by changes in physical health status. Life satisfaction, among elderly assesses how one evaluates their life as whole 
and adjusting psychologically. In the present study it had been assessed among institutionalized elderly 
Methodology: The aim of the present study was to assess the quality of life, physical status of institutionalized 
elderly. Elderly residing in five different old age homes were involved for the study. Data regarding the socio – 
demographic details and life satisfaction index –A (LSI-A) were collected through questionnaire via face to face 
interview. Profile of the old age home was also done. 
Results: The average LSI-A score of the participants was 9.18 .That was not significantly related to the socio 
demographic date i.e. age, and socio economic status. The mean LSI-A score of the elderly who were residing in old 
age home which was supported by Christian missionary was higher. Most prevalent disorder among the elderly was 
connective tissue disorder followed by diabetes and hypertension. 
Conclusion: Most of the elderly were institutionalized due to lack of care. Life satisfaction of the elderly is influenced 
by the type of old age home they are residing and its activities. 
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Using Sandplay therapy to Assess Psychological Resilience 
D. Wang 1,*

 

1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: Sandplay therapy is a Jungian psychological therapy developed by Dora Kalff in 1956. In sandplay therapy, 
the client first makes a sandtray with various miniatures and then has a communication with the therapist based on 
the sandtray. The special method makes sandplay therapy has great assessment potential. With regarding that the 
core treatment hypothesis of sandplay therapy - the self-healing power, is very similar to resilience. This study tries to 
use sandplay to evaluate college students' psychological resilience. Participants are 107 undergraduates recruited 
from three public universities of China who were required to make an initial sandtray and to complete the Ego- 
Resiliency Scale (ER89) respectively. First, a 28- category General Sandtray Coding Manual (GSCM) was developed 
based on literature on sandplay therapy. Next, using GSCM to code the 107 initial sandtrays and conducted 
correlation analysis and regression analysis between all GSCM categories and ER89. Results show three categories 
(i.e., vitality, water types, and relationships) of sandplay account for 36.6% of the variance of ego-resilience and form 
the four-point Likert-type Sandtray Projective Test of Resilience (SPTR). Finally, it is found that SPTR dimensions and 
total score all have good inter-rater reliability, ranging from 0.89 to 0.93. This study provides a new approach to 
measure psychological resilience and can help to guide clinical social work. 
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Improving family relationships: Acceptability of family therapy for young people and their families within a 
hospital setting 
C. Chua*, J. Chew 1, T. Tan 1 

1Medical Social Work Department, KK Women's and Children's Hospital, Singapore, Singapore 
 

Abstract: Family therapy – an approach that seeks to alter the problematic interactional patterns formed between an 
individual and their significant others – is a recognized intervention for young people with externalizing and 
internalizing problems such as childhood depression, anxiety, behavioural problems and eating disorders. In 2014, KK 
Women’s and Children’s Hospital started a new family therapy clinic for young people who experience poor 
psychosocial adjustment exacerbated by family and relationship difficulties. 
Objective: The aim of the study was to understand the acceptability of family therapy among young people and their 
family members. Specifically, the study focused on how they viewed therapy, their perceptions of its effectiveness 
and challenges encountered. 
Method: Semi-structured interviews were conducted with young people and their family members who had at least 
three sessions with a family therapist. A thematic approach was used to analyse the qualitative data obtained from 
the family interviews. 
Results: Overall, participants’ feedback regarding family therapy was generally positive. Participants reported 
improved relationships between family members and change was facilitated by their increased abilities to express 
individual views and emotions, negotiate differences in viewpoints, improved communication and new collaborative 
problem-solving methods. Participants also described how their engagement in the therapeutic process allowed them 
to gain insight to their own and family members’ experiences, and this awareness prompted changes within the 
family. 
Conclusion: Preliminary results suggest that family therapy with young people and their family members is an 
acceptable form of intervention within the Singapore context. Findings from this study contributes to the existing 
literature, which supports that family-based interventions for young people is effective in promoting positive 
psychosocial outcomes. 

 
Disclosure of Interest: None Declared 

 
Keywords: Family therapy, Hospital, Youth 



POSTERS 

1628 

 

 

 

Health, mental health and disability 
P02-177 
Family Therapy for Alcohol Addicts – Taking a Patient at Outpatient Clinic of Division of Psychiatry for Example 
L. F. Ya 1,*

 

1Department of Psychiatric, Buddhist Tzu Chi Medical , Chia-Yi, Taiwan 
 

Abstract: Background 
Life is the process of continuous personality development, and self-growth is the motivation of personality 

development. Besides, personality development is individuals’ self-centered psychosocial development. This study 
used the framework of life cycle theory to investigate the marriage crisis and suicidal and homicidal ideation faced by 
alcohol addicts due to drunken domestic violence. The intervention of family therapy helps understand families 
encountering predicaments and find out solutions. 
Method 

This study used family therapy and intensive case interviews to provide valuable context from the perspective of 
life cycle, understand individuals’ physical and psychological functional disorders, and enable individuals out of track 
of life cycle to return to the track of personality development through family power. The main objective of this study 
is to enable to recover from crisis, grow up, and enter the next stage of life. 
Results 

After the treatment of outpatient clinic of Division of Psychiatry and 8 consecutive interviews, the patient and his 
wife were divorced according to the court judgment, and the patient’s disease condition was gradually improved. The 
patient learned to regain the autonomy of his life. After adjusting the expectation towards marriage, the patient was 
also able to quit drinking after his divorce and reconcile with his ex-wife with the assistance from his siblings and 
children. 
Conclusion 

According to the life cycle theory, individuals certainly will encounter crises and frustrations in different cycles. A 
professional worker should understand at which stage of the life cycle the individuals and families are, as well as the 
tasks and crises required to be faced by them, to help them learn self-adjustment, grow up, and face the coming of 
the next stage. 
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Suicidal Ideation among Adolescents in Multicultural Families in South Korea: Does Violence Victimization Matter? 
R. Lee 1,*, H. L. Chang 2, S. C. Kim 3, E. J. Lee 3 

1Soonchunhyang University, Asan-si, 2Seoul Jangsin University, Gwangju-si, 3Chung-Ang University, Seoul, Korea, 
Republic Of 

 

Abstract: 
Introduction 
In South Korea, the number one reason for death among adolescents is suicide. Although the rate of suicide attempt 
among adolescents in multicultural families is doubled than that among those in general families, there is very limited 
research evidence on why multicultural adolescents have suicidal behavior. Therefore, using a nationally 
representative sample, this study aimed to examine the association between violence victimization and suicidal 
ideation among adolescents in multi-cultural families in South Korea, with particular attention to whether the 
association was mediated by happiness and depression. 
Methods 
This study used a sample of 831 adolescents who lived with at least one foreign-born parent from the 12th Korea 
Youth Risk Behavior Web-based Survey conducted in 2016. Regression models were used to analyze the research 
questions, and the Sobel test was conducted to test the significance of the mediating effect. 
Results 
The findings of this study are as follows. First, descriptive analyses showed that multicultural adolescents who 
experienced violence victimization were more likely to report a higher level of suicidal ideation, a lower level of 
happiness, and a higher level of depression than those who did not. Second, this study found that violence 
victimization was associated with a higher likelihood of having suicidal ideation among adolescents in multicultural 
families. Finally, this study found that multicultural adolescents’ violence victimization was associated with a higher 
level of depression and, in turn, with a higher likelihood of having suicidal ideation. 
Implications 
This study was the first one examining the association between violence victimization and suicidal ideation among 
multicultural adolescents in South Korea. Based on the findings, practice and policy implications to improve the 
wellbeing of multicultural adolescents were discussed. 
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A Study on the Recovering Gambling Addicts' Overcoming Process of Their Financial Hardships: Grounded Theory 
Approach 
J. H. Kang 1,*

 

1Social Welfare, RESEARCH INSTITUTE FOR LIFE AND CULTURE/ SOGANG UNIVERSITY, Seoul, Korea, Republic Of 
 

Abstract: The purpose of this study is to explore the recovering gambling addicts' overcoming process their financial 
hardships which hamper their recovery. For this study, I had in-depth interview with 12 participants who had 
overcomed their hardships of life after stopping gambling. The data gathered from the interviews were analyzed 
following the grounded theory process suggested by Strauss and Corbin(1990; 1998). As a result, 131 meaningful 
concepts were constructed, and they were classified into 32 subcategories and 14 category. I presented "overcoming 
of the hardships of life through the acceptance of reality and re-determination" as a core category which connects 
the whole concepts. Based on the research outcomes, I proposed some policy and practice intervention methods 
such as economic self-support program, social security service, and triangle support system by counselor-family-peer 
recovering addicts. 
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CU Stroke Self-Help Group: Development and Sustainability 
N. Punlainak*

 

 
Abstract: 
Background: Most of Stroke patients are disability and need long term care. Patients and families were appointed to 
have regularly check up at hospital. They went to hospital early in the morning for blood test and waited for 
treatment in the afternoon. During waiting time, social worker and nurse invited them to join with CU Stroke Self- 
Help Group and co-operated with multidisciplinary to join group for sharing knowledge to members. Social worker’s 
role is a leader of group and facilitate patients and families in sharing self-care experience of themselves. 
Method: This study was data surveyed and analyzed by descriptive statistic, collected data from Stroke patients and 
families who joined with CU Stroke Self-Help Group. It was organized every first Monday of the month during October 
2016- September 2017. 
Result: The study showed that there had patients and families joined with group 111 persons. The average age was 
60.21 years. The highest was 87 years and youngest was 16 years. The ratio of members were women 66%, men 34%. 
They were patients 55.9% and families 44.1%. Most of members had been ill more than 1-3 years 64.5%, Buddhism 
92.8%. After joined the group, members had knowledge about Stroke in highest level 50.5% and could apply 
knowledge to benefit themselves and others in high level 56.9% and had better feeling and moral support in high 
level 50.5%. Most patients were healthier and did not return to illness repeatedly. They have been followed up 
regularly. 

 
Implication: Social worker believes that the self help group can empower and support patients and families. Self help 
group provide opportunities to patients and families in order to share experiences , give advice in problems solving, 
educate and encourage each other. Many patients can change their health habits and control risk factors such as 
smoking, nutrition, exercise and medicine taking after joined the group. 
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Does the socioeconomic background of parents have an effect on internet use behavior and internet addiction of 
adolescents? 

 

J. Kwon 1,*, J.-W. Kim 1 

1Sogang University, Republic of Korea, Seoul, Korea, Republic Of 
 

Abstract: This study starts from the assumption that the difference in the Internet usage patterns of youth can 
reproduce the inequality between generations. The socioeconomic background of parents was selected as the causal 
variable. 
Korea is at the top of OECD countries in terms of Internet penetration rate and usage rate. Computer game culture is 
also very active. In this situation, Korean youths are increasingly dependent on the Internet, and concerns about 
Internet addiction are increasing. 
Many studies have attempted to identify the causes of Internet addiction on the psychological side, such as the 
personal characteristics of adolescents and their relationship with their parents. However, it is necessary to examine 
the influence of parents' socioeconomic background because of the difference in parenting style or attitude according 
to the socioeconomic background of the parents. 
This study examined the influence of parents' socioeconomic background on the daily average internet use behavior 
and time of use of 13 to 18 year - old adolescents as dependent variables. As a result, Korean teenagers spent about 
70 minutes per day on the internet, about 15 minutes for information retrieval and about 54 minutes for computer 
games. Tobit regression analysis showed that the lower the socio - economic status of parents, the greater the 
percentage of adolescent internet game time. 
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Close monitoring system of post heart transplant patient at King Chulalongkorn Memorial Hospital 

 

S. Khamthiang 1,*
 

1Department of Social welfare, King Chulalongkorn Memorial Hospital, The Thai Red Cross Society, Bangkok, Thailand 
 

Abstract: Background: King Chulalongkorn Memorial Hospital was the first to perform a successful heart transplant in 
Thailand and Southeast Asia in 1987. Social workers are a part of the heart transplant team, whose roles to do 
psychosocial evaluations, provide counseling and empowerment patients and families, giving heart transplant 
information and providing a variety of helpful resources as well as referrals to hospital or community resources 
services. To ensure better quality of care process, social workers had developed close monitoring system to follow 
psychosocial problems of post heart transplant patients since 2010 
Methods: This study  was  a  data  survey  from  close  monitoring  by  social  workers  and  network  agencies  such  
as community, health volunteers in areas where patients live. Close monitoring was carried out every 3 to 6 months. 
The procedure included interviewing patients when they had medical appointment, home calls and home visits. Then, 
collected data were evaluated and analyzed for psychosocial problems. A report was sent to heart transplant team 
and continue to plan solutions and preventive actions. 
Results: There were 116 post heart transplant patients from 1987 to 2016. There were 50 still alive, 68% were male, 
32% were female. All 100% had not lost contact and were followed up, 62% returned to work or study, 36% 
unemployed or uneducated due to retirement or health problems, 58% had financial problems including medical bill 
payment and transportation, 4% had no temporary housing when they had medical appointment as they were from 
the countryside, 4% had emotional problem. 
Implication: Close monitoring system helps social workers access the problems and solve them rapidly. Meanwhile, 
prevention of psychosocial problems will affect care process and patients’ quality of life. In addition, the most 
important element is the participation of networks in close monitoring system as it is a sustainable prevention of 
psychosocial problems after heart transplant. 
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How challenging young males masculine ideologies within a mental health context can make significant, long-last 
change. 
S. Lane 1,*

 

1School of Social Sciences and Psychology, Western Sydney University, Bankstown, Australia 
 

Abstract: Mental health and wellbeing is a field of research and social work practice that I feel especially passionate 
about. My PhD project will go towards the development of an original group work theory that aims to engage the 
strengths of young people. Ideally, this would lead to the construction of an independent program that can 
contribute to the growth of young males critical thinking skills, raising an awareness to the often damaging 
relationship between mental health and masculinity. The motivation for this project is inspired by a realization that 
while there is an array of existing literature that investigates the unique circumstances of young people with mental 
health conditions and a great depth of research into gendered studies, there is a gap within the literature that 
coherently ties these fields together in providing tangible, evidence-based practice standards. This research project 
will do that and in turn work towards removing the ambiguity around how best to serve young males and instigate 
significant, long-lasting change. It is a piece of research that if done effectively could inspire a shift in attitudes 
amongst males and set a valuable precedent in curbing the alarmingly high rates of suicide amongst men. 
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Semantic network analysis demonstrated in media reports covering humidifier disinfectant disaster 
Y. J. Choi 1,*, Y. J. Song 1, R. S. Park 1, B. G. Bae 1, G. C. Lee 1, M. H. Cha 1, B. H. Park 1, S. S. Choi 1, S. E. Lee 1, W. I. Lee 1 

1Social welfare, Pusan national university, Busan, Korea, Republic Of 
 

Abstract: This research intends to identify individual stakeholders in media covering humidifier disinfectant disaster 
and analyze its semantic network in order to examine the possibility of social welfare intervention in environmental 
disasters. For this purpose, articles of big five daily newspapers in Korea (Kyunghyang, Dong-a, Chosun, Joongang and 
Hangyeore) were used to analyze the semantic network. Through the analysis of stakeholders within the article 
(victim, perpetrator, intermediary group) in terms of Degree centrality and Betweenness centrality, characteristics of 
each stakeholder could be found. However, top 10 nodes were similar and there was no significant difference among 
each individual. This is because, most of the articles focused on reviewing the superficial incidents of the humidifier 
disinfectant disaster rather than in-depth verification and examination of the stakeholders’ positions who are 
experiencing and adjusting the issues. From a viewpoint that stakeholders’ recognition interacts with one another by 
the media, this inflexible attitude of media towards environmental disasters makes it difficulty for the public to be 
more interested in the victims of the humidifier disinfectant. 
Environmental disasters could make a lot of victims and the damages are hardly recovered by individual efforts. In 
this sense, this study aims to verify the possibility of social welfare intervention in environmental disasters(humidifier 
disinfectant disaster), which are inevitable in modern society, even though it is not a field frequently covered by the 
social welfare studies. Also, this study has significance for understanding stakeholders, which is the fundamental 
premise required for intervention. 
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Life experience, self-identity and mental health of rural-to-urban migrant workers in China 
Y. Liu 1,*, M. Ran 1 

1The University of Hong Kong, Hong Kong, China 
 

Abstract: Background: Due to the limitation of present household registration system (hukou) in China, rural-to-urban 
migrant workers confront marginalization in almost every aspect of life in cities. Such a marginalized status 
contributes to shape migrant workers’ self-identity. This study attempts to discover that how do migrant workers’ life 
experience influence their mental health status, and whether their self-identity act as a mediator between life 
experience and mental health. 
Methods: Data of this study came from questionnaire surveys among migrant workers in 13 mainland cities in 2014. 
2017 migrant workers were sampled by respondent-driven sampling. This study adopted 12-item General Health 
Questionnaire to measure migrant workers’ mental health status. 
Findings: Multiple linear regression techniques were used to model the associations between respondents’ life 
experience, self-identity and mental health status. Lower ratio of monthly income and expenditure, negative life 
events, inconvenience because of not having urban hukou and perceived social exclusion were found to be the risk 
factors of migrant workers’ mental health status. There were 4 types of self-identities among respondents: farmer, 
worker, migrant worker and not sure. Compared to respondents who regarded themselves as the farmers, those who 
thought themselves as workers and migrant workers had better mental health status. Hence, mediating effects of 
self-identity between perceived social exclusion, negative life events and mental health status were identified in this 
study. 
Implications: This study underlines the necessity to gradually promote the transformation of present restrictive hukou 
system, reduce the institutional and social exclusion migrant workers confront, and improve their mental well-being 
in urban life. 
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Supporting Parents Through Group Work. A Participants Perspective. 
S. Dinan 1 2,*

 

1The NCH Foundation, Dublin, 2Masters of Social Work , University College Cork , Cork, Ireland 
 

Abstract: This primary research explored the benefits of parents of children with Type One Diabetes attending group 
work. The research was completed through pre and post group surveys, feedback from an additional meeting held 12 
weeks after completing the group and interviews with the participants. This research looked at different aspects of 
the group which included mindfulness, psychoeducation and art therapy. Through surveys and interviews this 
research looked at how the group supported parents through art therapy and mindfulness and informing parents 
regarding relationships with their child around Type One Diabetes. This research explored how participants felt about 
the group and how it benefited them. 
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The political participation in Brazilian Mental Health Policy 
R. L. P. Trindade 1,*, H. C. E. Moura 1 

1Faculdade de Serviço Social, Universidade Federal de Alagoas, Maceió, Brazil 
 

Abstract: The paper presents the history of the movement of antimanicomal fight and the Brazilian psychiatric reform 
in order to identify the forms of social organization of the users of the mental health services and their families, the 
inclusion in the movement "antimanicomial" and its role in the debates and in the Brazilian policy of mental health. 
We use bibliographic and documentary research to recover the history on the subject and to check the records of 
political participation. 
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An exploration of the intrinsic relationship between substance use and mental health disorders. 
N. Chatikobo, P. Jaravani 1,* 
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Abstract: This research paper is discusses disability and poor health as major attributes of mental health disorders. 
According to the Lancet (2015), mental health problems and substance use cause the most disability and poor health 
across the world. As much there are several push factors with substance use it can never be justified, great results in 
mental health challenges. This paper aims to explore substance use as a leading mental health disorders aggravator 
using two case studies of two major cities in Southern Sahara, which are Harare and Johannesburg. This was a 
qualitative study, data was collected through in-depth interviews, non-probability sampling (purposive) method to 
pick samples using snowballing. This study also made use of empirical data available on the concerned topic. The 
study hoped to fully explore the intrinsic relationship between substance use and mental health challenges hoping to 
come up with practical solutions and resolutions to this quagmire. 
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INFLUENCE OF SOCIAL DETERMINANT OF HEALTH ON QUALITY OF LIFE OF PERSONS LIVING WITH HIV (PLHIV) IN 
RIVERS STATE: IMPLICATIONS FOR HIV/AIDS COUNSELLING 
Y. A. Akani 1,*, J. Opurum 2 

1dept of medical social services, University of Portharcourt Teaching Hospital, Nigeria, 2dept of psychology/guidance 
counselling, University of Portharcourt , Portharcourt, Nigeria 

 

Abstract: It was estimated that 3.5million Nigerians were living with HIV/AIDS in 2016,the epidemic has affected all 
the geographical zones,urban and rural locations in the country with very wide variations.The present HIV/AIDS 
statistics of 5.5% put Rivers State in the spot light as one of the worst hit area in the south-south zone and the second 
at the National level, among whom 2.1% are women and 1.6% are men between ages 18-35yrs. Considering the 
enormous burden this disease places on an individual’s health, survival and quality of life of persons living with HIV 
becomes issue of concern.Therefore in achieving good health and well being of people living with HIV,it is necessary 
to look beyond addressing the issue of lifestyle, treatment and individual risky behavior but isolate the relevance and 
complexity of social factors,which have been discovered to be a major determinant of health outcome of an 
individual.It is against this background this study will investigate the influence of social determinants of health on 
quality of life of persons living with HIV in Rivers State. Methodology:The study will adopt a mixed research 
designs,with seven research questions and seven corresponding null hypotheses.A sample of 494 HIV patients will be 
drawn using stratified random sampling technique.Three instruments titled World Health Organization Quality of Life 
HIV Bref instrument (WHOQOL-HIVBREF),Social Support Questionnaire (SSQ) and the Experience Care and Health 
Outcomes(ECHO)will be used for data collection.Mean and Standard Deviation will be used to answer research 
questions 1, 2, 4, 6 and 7.Pearson Product Moment Correlation will be used to answer research questions 3 & 
5.Hypotheses 1, 2, 4 and 7 will be tested using one way analysis of variance.Hypothesis 6 will be tested using z-test 
while,hypotheses 3 & 5 will be tested with critical z-ratio at 0.05 alpha level of significance.Conclusion:The findings, 
recommendations and counseling implications of the study will be stated. 
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Deconstructing Grandmother Caregivers’ Perspectives on their Health, Wellbeing and relationships with Service 
Providers. 
P. A. Gibson 1,*
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Abstract: Background: Grandmother Caregivers overwhelming put the needs of their grandchildren before their own 
(Bertera & Crewe, 2013), thus garner the label “child-savers” (Herlofson & Hagestad, 2012). Yet, their lack of maintain 
health services continue to be unclear, especially when they are referred by an agency. 

 
Methods Forty (40) grandmothers were recruited to explore their experiences with accessing health and medical 
services, they were identified by LSS staff and recruited by phone. Using qualitative methods the research questions 
included (a) access to health care services, (b) use of health screening services, (c) barriers encountered, (d) factors 
that promoted access, (e) knowledge about services and (f) other concerns. They were predominately White (50%) 
with a mean age of 59. Most (52.5%) were caring for one child. A large group (42.5%) had an annual income of 
$26,000. 

 

Findings: Findings revealed that many of grandmothers’ health concerns were related to aging (.e. arthritis and back 
pain) and others were chronic conditions (diabetes, heart or circulatory concerns, having a disability, or dental and 
eye concerns). Their primary barriers to accessing health care were the cost of care and transportation. Factors that 
supported access to care were acknowledging barriers to their worker, medical doctors who listened, receiving care 
in their homes or near their homes and a good relationship with the medical doctor. For these grandmothers, a good 
relationship with their medical doctors included showing trustworthiness, feeling comfortable with, displaying 
competence and an understanding disposition. 

 
Implications: The factors that supported access to health and well-being services will be highlighted. Although 
grandmothers’ medical conditions were thought to be age-related, they continued to accept the caregiving role. 
Additionally, grandmothers who have good relationships with their medical doctors are more likely to access health 
care. 

 
Disclosure of Interest: None Declared 
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Health, mental health and disability 
P02-003 
Mental Health interventions for children in difficult circumstances under institutional care: an experience from 
India 
J. Navaneetham*, M. Basavaraju 

 
Abstract: Introduction: 
Addressing mental health needs of children in difficult circumstances is very important in the process of designing  
and implementing individual care plan at the child protection system. An initiative had taken to deliver mental health 
services for these children placed in Govt children Homes, Urban India in collaboration with child protection system. 
Methodology: 
The present paper focuses on the mental health services provided to Children and their parents. Descriptive statistics 
used to understand the background of children, types of problems and services provided to them and outcome of 
these services. 
Results: 
Therapeutic services were provided to children and adolescents with significant behavioural issues, high risk sexual 
behaviour, emotional issues, victims of child sexual abuse and trafficking, adolescents with romantic relationship 
issues. Mental health services were provided to 389 children, their family members for the period of three years. The 
services include Screening of children and adolescents with mental health issues; comprehensive psycho social and 
clinical assessment; therapeutic interventions at individual, family level; group interventions and appropriate referral 
for further management. 

 

Disclosure of Interest: None Declared 
 

Keywords: Mental Health Services; Children in difficult Circumstances; Child protection system; India 



POSTERS 

1647 

 

 

 

Health, mental health and disability 
P02-134 
Life satisfaction of older caregivers for individual with dementia: gender perspective 
S. Kwon 1 2,*

 

1 School of Social Work, University of Illinois Urbana-Champaign, Urbana, 2University of Michigan Michigan 
Alzheimer's Disease Research Center, Ann Arbor, United States 

 

Abstract: Background: With the number of older adults on the rise, older caregivers for individual with dementia are 
increasingly faced with physical and emotional burdens. Older caregivers experience risks of reduced social network 
and social participation. Despite potential impact on older caregiver’s mental health and social life change, only a few 
journal articles have discussed the impact of caregiving experiences on life satisfaction. Furthermore, even though 
much empirical literature addresses gender disparities among dementia caregivers, there is less of a focus on older 
caregivers. This study examines what factors, by gender, affect the greatest impact on life satisfaction of older 
caregivers for dementia patient. Method: This cross-sectional study used UMMAP data from the Michigan 
Alzheimer’s Disease Center. 131 dementia caregivers aged 60 and over were interviewed. The participants divided 
into two gender groups, female (N = 87) and male (N = 44), answered Minimum Data Set, Service Utilization, 
Caregiver Burden Inventory, Social Provision Scale, and Satisfaction With Life Scale. Results: The results demonstrated 
that life satisfaction of female older caregivers significantly increased 0.41 for each perceived social support point (B = 
0.41, SE = 0.14, p < 0.01). However, physical and cognitive function of patient, service needs, and caregiving burden 
were not significant in their life satisfaction. On the other hand, male older caregivers reported that life satisfaction 
decreased 0.67 for each cognitive impairment point (B = - 0.67, SE = 0.26, p < 0.05), but perceived social support, 
service needs, and caregiving burden were not significantly related to their life satisfaction. Discussion: These findings 
suggest the need to increase informal support among older female caregivers. Additionally, this study implicates that 
a variety of intervention programs for dementia patients would affect life satisfaction of older male caregivers. 

 

Disclosure of Interest: None Declared 
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Health, mental health and disability 
P02-193 
Reoffending prevention or relapse prevention? : Support program for ex-drug offenders at offenders rehabilitation 
facilities in Japan. 
N. Yamano 1,*

 

1Faculty of Public Policy , Kyoto Prefectural University, Kyoto, Japan 
 

Abstract: Offenders Rehabilitation Facility is a halfway house for ex-offenders with little informal support, offers 
accommodation and meals basically within 6 months. In 2016, total admission capacity of 103 facilities is 2,349. They 
have supported finding job and housing and 25 them are designated for drug rehabilitation provider in these 4 years. 
the Act for the Partial Amendment of the Penal Code and the Act on Suspension of Execution of Part of the Sentence 
against Persons Who Have Committed the Crime of Using Drugs and Others were 
promulgated, under which the Partial-Suspended-Execution-of-Sentence was enacted. (Ministry of Justice: 2015) It 
enables judges to partially suspend execution of the sentence before they render a sentence of imprisonment with or 
without labor for a term not exceeding three years. This new system aim for enhancing treatment in society and 
preventing offenders from recommitting crimes. The expectation for Offenders Rehabilitation Facility is increasing. 
This study explores an effective program for ex-drug offenders at Offenders Rehabilitation Facility with the dual focus 
of criminal issue and mental health issue. Qualitative data was collected through in-depth interviews with 3 staff and 
2 focus groups were conducted with 12 residents at the Offenders Rehabilitation Facility providing drug rehabilitation 
since 2013. 
The findings suggest the difficulties of staffs related to financial support for the drug rehabilitation programs, 
professional education and training problems, and short of medical treatment system(i.e. hospitals or clinics) for 
substance use disorders. 

 
Disclosure of Interest: None Declared 
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Health, mental health and disability 
P02-105 
Assessing the effectiveness of training the advocacy role in medical social workers 
S. Abri*

 

 
Abstract: There is a variety of views expressed in the literature on the nature of social work and the role of the social 
worker. Social work is a contested concept and subject to competing definitions. One of these roles is advocacy role 
which is a ambiguous role for most of social workers specially who work in hospital setting. 

 
The purpose of the study was identifying how much medical social workers are familiar with their advocacy role in 
hospitals and to determine if the tutorials significantly improved medical social workers knowledge about their 
advocacy role in hospitals using pre- and post-test measurements. 

 
The following research question guided this study: 
Are there significant differences in pre-test and post-test scores for medical social workers? 
The pre- and post-tests included the same fifteen multiple choice questions that pertained to various areas of social 
work roles in 21th century, advocacy role and fundamental medical social work skills. The participants in the study 
were twenty five medical social workers employed in hospitals in Hormozgan province in Iran. 

 
The data from the pre- and post-tests was analyzed by using descriptive and inferential statistics for which SPSS 
(Statistical Package for the Social Sciences) software was used and the statistical analysis involved both independent 
t-tests and paired samples t-tests. 

 
Overall there was a statistically significant improvement between the pre- and post-test scores following the training. 

 
Disclosure of Interest: None Declared 

 
Keywords: advocacy role, health care, medical social work 



POSTERS 

1650 

 

 

 

Identity, discrimination and social exclusion 
P01-083 
Gerontological social work; social support networks in self-help groups: challenges to promote human relations. 
O. L. García*

 

 
Abstract: This complete study of aging in Mexico; It makes visible the social problem of the accelerated growth of the 
elderly. The people who are part of the support network through self-help groups; they achieve physical and 
psychological health which elevates their quality of life. 
The accelerated growth of the population aging process is reflected in the world population; it is observed that from 
2000 to 2050, the proportion of the inhabitants of the planet has doubled, from 11% to 22%; that is, this group will go 
from 605 million to 2,000 million over the course of half a century (INEGI, 2014). In Mexico, in the year 2000 they 
were 6.9% of the population and by 2050 it will be 36.2% (INEGI, 2015). The importance of Gerontological Social 
Work lies in the intervention with social support networks, as strategic actions that strengthen the physical, 
emotional, family and community life of the elderly, which allows to strengthen their well-being by improving their 
self-esteem, motivation, integration, coexistence and recognition in self-help groups in which older adults participate 
where physical connections are given which have a transcendence in the maintenance of the social bond and new 
contacts between other members of the community. 
From the conceptual approach of social support from the cognitive, is the perception that is loved and esteemed by 
others, which favors the adaptation to stressful stimuli, are resources that the person believes have or with those 
that will come from people who they are considered significant for her. The interest in the study of support networks 
stems from the importance acquired by diseases and disorders of social connotation (Barrón, 1996). 
Human relationships represent cognitive, affective, material and instrumental supports, benefit the resolution of 
conflicts and access to new contacts improving the quality of life. 
Symposium Speaker Information: Olga Leticia García 

 

Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
P01-081 
What a difference a name makes? Struggles over “social names” for transgender people 
J. B. H. Góis 1,*

 

1Social Work, Universidade Federal Fluminense, Niterói, Brazil 
 

Abstract: In this paper we examine the debate over social names for transgender people in Brazil. Instead of being 
treated as a right of self-identification, recent legislation about this topic became extremely heated both in the 
legislative power and in society as a whole. It stirred up a debate about an allegedly risk of rendering young children 
confused about their sexuality and gender identity. Functioning as a form of moral panic, such debate mobilized 
concerned parents against it and other associated changes in dressing and use of toilettes in schools. Part of the 
controversy was boosted by the evangelical bench in Brazilian Congress. Data for this paper were collected from 
different sources and submitted to content analysis. 

 
Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
P01-077 
Discrimination, agency and resistance in social work education 
N. Hosken 1,*

 

1Health & Social Development, Deakin University, Geelong, Australia 
 

Abstract: Agency and structure are important in exploring the social injustice of social work education. This 
presentation highlights findings from an institutional ethnography challenging decontextualized views of agency. 
Race, gender and class shape the social relations of social work education and experience of agentic action. 

 
Disclosure of Interest: None Declared 

 
Keywords: institutional ethnography, intersectionality, resistance 
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Identity, discrimination and social exclusion 
P01-177 
Critical Multiculturalism and Intersectionality: Facilitating the Difficult Discussions about Identity, Power, and 
Oppression 
L. M. Sloan*, M. Joyner 1, C. Schmitz 2,*

 

1Social Work, West Chester University, West Chester, 2Social Work, University of North Carolina at Greensboro, 
Greensboro, United States 

 

Abstract: This is a highly interactive workshop designed for educators and practitioners. The speakers will use a series 
of small group activities to guide participants as they engage in exploration of ways to balance learning with personal 
reflection, including facilitating difficult discussions. After a brief introduction on facilitation of critical discussions, the 
audience will be divided into three smaller groups. With a speaker in each group, participants will facilitate difficult 
discussions; the speaker may serve as guide, facilitator, interviewer, or observer to provide opportunities for learning. 
Using a critical multicultural perspective, this workshop provides opportunities for participants to engage powerful, 
personal, and interpersonal discussions about identity, power, privilege, and oppression. A critical perspective 
focuses on recognizing how some social groups are oppressed, while other are privileged; systems that foster and 
maintain oppressive structures are explored. Discussions of identity, oppression, power, and privilege are sensitive 
and may evoke a wide range of emotional reactions—sadness, anger, frustration, guilt, and confusion. Although we 
strive for safe spaces for discussion and growth, safety can feel threatened when internal beliefs, hidden realities, 
identities, and experiences are challenged. Instructors can plan in anticipation but also learn to be comfortable with 
emotional conflict. A skillful facilitator ensures that the level of discussion is acknowledged, but strategically move 
discussions through critical thought and responses. Acquiring new knowledge is balanced with self-reflection. 
Students must feel their experience can be expressed and validated with the beginning of their journey respected and 
their struggle for understanding acknowledged. It is through the building of these complex relationships that learning 
is accomplished. Strategies, exemplars, and resources will be provided. 
Workshop Speaker Information: Lacey Sloan, MSSW, Ph.D. is an Associate Professor at Zayed University in Abu 
Dhabi, UAE. Her current scholarship is on developing social work education programs in Islamic countries using 
indigenous knowledge and decolonizing practice, and on intercultural exchanges to confront Islamophobia and other 
forms of oppression. Since 2001, she facilitated initial development and/or accreditation of 3 bachelor of social work 
and 3 master of social work programs in the USA, Qatar and the United Arab Emirates. Her early practice and 
scholarship focused on sexual rights, with a specific focus on sexual violence, sex work and sex workers, oppression 
against LGBT people, sexual violence and oppression against people with disabilities. Her decades of work in the anti- 
sexual violence movement included direct services; legislative policy development, analysis and advocacy; 
organizational development; and serving as the scientific lead for the Department of Justice funded Violence Against 
Women Act Measuring Effectiveness Initiative. 

 

Mildred “Mit” Joyner, MSW, LCSW, BCD, is a professor emerita and national leader who believes in the centrality of 
social and economic justice. Joyner led West Chester University’s BSW Program for a quarter-century, starting in 
1981. During that time, she served as president of the Council on Social Work Education and president of the 
Association of Baccalaureate Social Work Program Directors, along with numerous other professional leadership 
posts. She developed such a reputation as a leader in gerontology that the Association for Gerontology Education in 
Social Work created a scholarship in her name. Joyner's accomplishments earned her a Social Work Pioneer 
designation from the National Association of Social Workers. She led the process of launching West Chester's MSW 
Program in response to students' interest in earning master's degrees at an affordable public university. Now retired 
from WCU, Joyner is vice president of NASW. 

 
Cathryne L. Schmitz, MSW, Ph.D. is a Professor in the Department of Social Work at the University of North Carolina 
Greensboro (UNCG). Her scholarship focuses on critical multiculturalism, analysis of the privilege/oppression nexus, 
environmental sustainability, global engagement, leadership, interdisciplinary education, organizational development 
and community building, and peacebuilding. She has been engaged in intercultural global education, knowledge 
building, and curriculum development. She has numerous publications and is currently focusing in the areas of 
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identity and culture, environmental justice, interdisciplinary knowledge building, and organizational/community 
transformation. She has expanded her focus through her cross-disciplinary appointments with the Department of 
Peace and Conflict Studies and the Program in Women and Gender Studies. She also contributes to and learns from 
her work in the community and with the UNCG Center for New North Carolinians. 

 
Disclosure of Interest: None Declared 

 
Keywords: critical multiculturalism, facilitation, intersectionality 
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Identity, discrimination and social exclusion 
P01-178 
Identity of Social Work facing social question in the Ibero-American countries and in the USA from 1960 to 1980 
M. V. Iamamoto 1, C. M. D. Santos 2,*, C. B. Moljo 2,*, E. L. D. S. Lemos 3,*

 

1State University of Rio de Janeiro, Rio de Janeiro - RJ, 2Federal University of Juiz de Fora, Juiz de Fora - MG, 3 West of 
Paraná State University, Toledo - PR, Brazil 

 

Abstract: This symposium is the outcome of a research that brought together teachers and students from Latin 
American and European universities in an international network of researchers in Social Work Foundations. It aims to 
reconstruct the identity of Social Work facing the social question during 1960-1980, from the contestatory 
movements approach to the conservative bases of Social Work, with centrality in the movement of 
reconceptualization of the Latin American Social Work and its international interlocutions. 
It proposes to apprehend the processes of genesis, conformation and unfolding of this movement in Argentina, Brazil, 
Chile and Colombia and its relation with other similar ones happened in the same period, in Europe (Portugal, Spain) 
and in North America (USA) called "Critical Social Work" and "Radical Social Work". 
It has been taken into consideration both, the unity of Reconceptualization Movement in Latin America history as 
much as its national particularities: antecedents, expressions and developments. In this direction, the analyses of 
historical and theoretical foundations of Social Work, university education experiences and incidences in the 
professional practice highlighting political ties with struggles of subaltern classes have been privileged. 
It has been assumed that the approach of Social Work towards struggles, organizations and social movements that 
bear the defense of rights, interests and societal projects of subaltern classes dates from the beginning of the 60s, in 
a social effervescence conjuncture - of expansion and capital crisis - that undermines the traditional bases of the 
profession in its theoretical-methodological, organizational and technical-professional dimensions. This particular 
situation affects the constitution of a certain identity for Social Work. 
This research is a collective product, conceived and elaborated with effective participation of involved researchers. 
Symposium Speaker Information: Marilda Villela Iamamoto, Social Worker, PhD in Social Science (PUCSP), Faculty 
member on Social Work Postgraduate Program at State University of Rio de Janeiro, Brazil. Contact: 
mviamamoto@uol.com.br 
Cláudia Monica dos Santos, Social Worker, PhD in Social Work (UFRJ), ), Faculty member on Social Work Postgraduate 
Program at Federal University of Juiz de Fora, Brazil. Contact: cmonicasantos@gmail.com 
Carina Moljo, Social Worker, PhD in Social Work (UFRJ), ), Faculty member on Social Work Postgraduate Program at 
Federal University of Juiz de Fora, Brazil. Contact: carinamoljo@uol.com.br 
Esther Luíza de Souza Lemos, Social Worker, PhD in Social Work (UFRJ), ), Faculty member on Social Work 
Postgraduate Program at West of Paraná State University, Brazil. 
Contact: estherlemos@gmail.com 

 

Disclosure of Interest: None Declared 
 

Keywords: Foundations of Social Work; Reconceptualization Movement in Latin America; Critical Social Work and 
Radical Social Work. 
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Identity, discrimination and social exclusion 
P01-230 
Transgender Homicide in the United States 2012 - 2017: A Content Analysis of Newspaper Reports 
S. S. Thrasher*, C. L. Cassetty*, M. Otis 

 
Abstract: Transgender homicide is a global issue, with the United States (US) being third in the world in terms of the 
occurrence of these violent hate crimes occurring between 2008 to 2016 (Transgender Europe’s Trans Murder 
Monitoring, 2016). Within the past three years, discriminatory and highly controversial policies have been put in 
place in the US including the ban on transgender bathroom usage in some public places, the Religious Freedom Bill, 
and ban of transgender persons entrance to serve in the military (Restar & Reisner, 2017). In the era of 24/7 news 
coverage and the widespread availability of media access, there is a level of importance placed on the depiction of 
events, specifically the occurrences of transgender homicide. 

 
This study examined newspaper coverage of transgender homicides that have occurred in the US over the span of 
2012 to 2017. Identified articles were reviewed for the media framing of the transgender homicide victim’s 
life/background, including the following: gender identity, race, characteristics of the homicide, and the nature of the 
perpetrator and victim relationship. Themes emerging from the content analysis included geographical location (‘hot 
spots’) for transgender homicide, the profile of the average victim and perpetrator, the misrepresentation of the 
victim’s gender identity/sexual orientation. Additionally, examination of tracking data indicated an increase in 
coverage of transgender homicides over time. Intersectionality Theory was used as a heuristic framework to better 
explain the study findings. Results from this study includes understanding of media bias of transgender victims and 
changes over time in cultural competency related to media reporting around the events of transgender homicide. 

 

Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
P01-053 
SOCIAL WORKERS AND ITS INTERVENTION IN INDIGENOUS PEOPLES OF LATIN AMERICA AND THE CARIBBEAN, NO 
TO VIOLENCE FOR INDIGENOUS WOMEN 
J. M. Linares Vera 1,*

 

1Lima, COLEGE OF SOCIAL WORKERS OF PERU RIII - LIMA, Lima, Peru 
 

Abstract: There are social policies and standards that establish the process of integration of the native communities 
in society, but they do not take into account the information and experience transmitting its inhabitants, often 
without respecting his decision to preserve its language, culture values, real estate, and communal practices violating 
their identity and rights as human beings. Events occur against their identity, discrimination and social exclusion of 
the native or indigenous communities. As well as acts of aggression, maltreatment, sexual and psychological violence 
against children, adolescents and indigenous women. 
This paper develops an experiential investigation, in the originating indigenous communities of Latin America and the 
Caribbean and is run, the Social educational project, as a model, applied to work in native communities, leadership 
and revaluation of indigenous women. in order to achieve their social inclusion and prevent the violence and abuse 
they are. 
In the visits compiled information, through experiential facts, observations, interviews, videos, stakeholders what do 
expect indigenous women in these communities? would the role of the State is efficient against misuse of the? What 
are victims? Do you feel satisfied with what they receive? They want a change to civil society or stay with their 
culture? They appreciate the intervention of social workers in the educational context of  prevention  and  
promotion? Do you still expect something of life? do they want to aggressions and humiliations to which they are 
exposed to know? 
Need to investigate these questions, has led to systematize a work of research and monitoring, with a look of 
humanization, and promote respect for indigenous women, help to promote and raise awareness about rights, justice 
and the equity which must have indigenous women, adolescents and girls. 

 

Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
P01-050 
More Acceptance - Less Visibility? Voices of the Alphabet People (LGBTTi acceptance, social exclusion/inclusion 
within the social work arena) 
C. R. Hughes 1,*, R. D. Ford 2 

1Social Practice, Unitec Institute of Technology, Auckland, 2Mental Health, Addictions, and Disability, Southern District 
Health Board , Dunedin, New Zealand 

 

Abstract: In 2016 Aotearoa New Zealand celebrated the twenty-year anniversary of the Homosexual Law Reform Bill, 
a bill which decriminalised sexual activity between men over sixteen years of age. The passing of the bill in 1986 was 
the result of a culmination of actions taken to fight for the rights of ANZ’s gay and lesbian communities by political 
activist and MP Fran Wilde (Reforming the Law, 2014). 

 
As a politically active profession Social Work has often been at the fore of such political debates advocating for the 
disadvantaged, marginalised and vulnerable. As gay social activists and social workers both presenters have attended 
numerous national social work conferences in the previous few years and have noted a distinct lack of issues relating 
to LGBTTi (Lesbian, Gay, Bisexual, Takatāpui, Transgender, and Intersex) communities on conference agendas. 

 

Equally both presenters have attended many international conferences and noted a similar lack of visibility. In talking 
with other conference attendees, we have noted the plurality of terminology, acronyms, and discourses about gender 
and sexually diverse communities. We have adopted the term “The Alphabet People” as an inclusive term. 

 
The presenters’ curiosity about this lack of visibility led to a small research project to better understand why the 
alphabet people might no longer be a social justice issue, and whether there’s evidence of exclusion and invisibility. 
We are aware of continued global persecution in certain cultures of Alphabet People but now that perceived 
equivalence with marriage equality has been achieved in many ‘western’ nations perhaps the fight for social justice is 
perceived to have been achieved? 

 
In this workshop we will present the findings of our research and use it to launch a discussion amongst the 
participants as a contribution to this continuing discourse and as a contribution to the research. 
Workshop Speaker Information: Dr Catherine Hughes and Mr Robert Ford 

 
Disclosure of Interest: None Declared 

 
Keywords: Inclusion, LGBTTI, Visibility 



POSTERS 

1671 

 

 

 

Identity, discrimination and social exclusion 
P01-076 
Self-stigmatization as effect of ethnic discrimination 
L. V. Gallegos*

 

 
Abstract: Ethnic discrimination in Mexico is a social problem that affects children from an early age. This work 
presents a part of the findings of a research carried out in public schools in which children aged 8 to 10 years were 
interviewed, in order to know their ways of coping with ethnic discrimination. The findings indicated that children's 
self-stigmatization is present in their discourses. From this, those capacities that initially they considered as valuable, 
were devalued by themselves when compared with the dominant group: the mestizos. The recognition theory of Axel 
Honneth was the basis for this empirical research work. The data are relevant for the analysis of targeted social 
policies, which consider the members of indigenous peoples as vulnerable. 

 
Disclosure of Interest: None Declared 
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Identity, discrimination and social exclusion 
P01-174 
Radical social work in the 21st Century: Global Perspectives 
I. Ferguson 1,*, D. B. Martinez 2,*, D. D. Teloni 3,*, E. R. Behring 4,*

 

1Cultue, Media and Society, University of the West of Scotland, Paisley, United Kingdom, 2School of Social Work, 
Boston University, Boston, United States, 3Social work, Technological Institute of Athens, Athens, Greece, 4Social 
Work, University of Rio de Janeiro, Rio de Janeiro, Brazil 

 

Abstract: Radical Social Work in the 21st century: Global Perspectives 
 

The last decade has witnessed a renewal of the radical social work tradition in different parts of the world. Several 
factors have contributed to that renewal. These include dissatisfaction with the ways in which neoliberal policies have 
re-shaped social work, including the imposition of narrow care management models designed to suit the 
requirements of a market in social care; the desire to challenge austerity policies which seek to shift the costs of the 
global economic crisis of 2008 onto the poorest sections of the working class; and the urgent need to respond to a 
global refugee crisis which has produced misery, suffering and death on an unimaginable scale. On a more positive 
note, the period since the beginning of the present century has also witnessed the emergence of several new social 
movements – against war, inequality, racism and environmental destruction – which, directly and indirectly, have 
fuelled the desire to create a different kind of social work, more capable of responding to the human misery and need 
which these problems produce. 
With contributions from social work academics and activists from Brazil, the USA, Greece and the UK, this symposium 
will explore examples of this new radical social work and their potential to create a new paradigm for theory and 
practice based on social justice and opposition to neoliberalism. 
Symposium Speaker Information: Dora Dimitra-Teloni, MA,PhD is Associate Professor in the Technological 
Educational Institute (TEI) of Athens, Social Work Department. She has taught social work, community development 
and social research for more than 10 years in Greece in both undergraduate and postgraduate level. Her publications 
and research interests focus on radical and anti-racist social work, poverty and social services as well as social 
movements and community development. She is a qualified and registered social worker and her employment 
experience as a social worker involved work with cancer patients and their families. She has also worked as a 
therapist for drug addicted persons and their families and participated in projects in the community for the 
prevention of drug use. She is a member of Greek Social Work Action Network (SWAN) and applies projects in poor 
neighborhoods in Patras, Greece and is actively involved in the solidarity and anti-racist movement in Greece. 

 

Elaine Rossetti Behring, Associate Professor, Federal University of Rio de Janeiro, Brazil. Elaine Rossetti Behring is a 
social worker with a Master’s degree and PhD in Social Work from the Federal University of Rio de Janeiro and a Post 
Doctorate in Sociology and Political Science from Paris VIII University. During 2015/2016 She was Head of the Social 
Work Post-Graduate Program at the Federal University of Rio de Janeiro and is currently the leading researcher of the 
Study and Research Group of Public Budget and Social Security that is part of the Program for Thinking Brazilian and 
Latin American Social Reality (Octavio Ianni Study Centre). She was the President of the Brazilian Social Work Lecture 
and Research Association (2009/2010) and of the Federal Council of Social Work (1999/2002). Finally, she has 
expertise in social work with emphasis on Social Policy, Public Budgets, Social Security, Work and Critical Political 
Economy. 
Dawn Belkin Martinez, PhD, LICSW is a Clinical Associate Professor at the Boston University School of Social Work and 
was formerly an instructor in psychiatry at the Harvard Medical School. Trained as a family therapist, Dawn worked 
as the senior social worker on the Inpatient Psychiatry Service at Children’s Hospital Boston for thirteen years and is 
the co-author of the book Social Justice in Clinical Practice: A Liberation Health Framework for Social Work. Dawn is 
one of the founding members of the Boston Liberation Health Group and gives presentations locally, nationally, and 
internationally about her work with immigrant families, liberation health theory and practice, and social justice. 

 

Iain Ferguson, Honorary Professor of Social Work and Social Policy, University of the West of Scotland. Before moving 
into social work education, Iain Ferguson worked for many years as a social worker and community worker in 
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Glasgow. He is currently Honorary Professor of Social Work and Social Policy at the University of the West of 
Scotland. He is the author of many articles and several books including Radical Social Work in Practice (Policy Press, 
2009, with Rona Woodward), Global Social Work in a Political Contest: Radical Perspectives (Policy Press, 2018, with 
Michael Lavalette and Vasilios Ioakimidis), and Politics of the Mind: Marxism and Mental Distress (Bookmarks, 2017). 
He is co-editor of Critical and Radical Social Work: an International Journal and is a founder-member of the Social 
Work Action Network (SWAN). 
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Change and integration: Community empowerment for new residents in Taiwan 
Y.-W. Ou 1,*, Y.-C. Chuang 1, M.-Y. Wu 1 

1Penghu New Resident and Family Service Center, Penghu County Government, Penghu County, Taiwan 
 

Abstract: Penghu is an island county in Taiwan. The Penghu New Resident and Family Service Center has been in 
existence for more than ten years since it established in 2007 and has been focused on service orientation of 
individual residents. In reviewing the needs of new residents, the service course has change from case management 
service to community work. When entering the community, the general public can know the new ethnic group. In the 
originally closed village, the community welfare service lacks and community members are willing to participate. In 
addition, they recognize the new residents' families, from the initial respect, understanding and acceptance towards 
community integration, mutual–help and social inclusion. For reducing the community's negative perception of the 
new-born families and strengthening the awareness raising of new images, The authors propose ways and means of 
intervening in substantive services, constructing and visualizing the response strategies of the empowerment of new- 
born residents through the concept of the tree of life, matching the service plan to the life cycle of new residents and 
living in new-born families Communities in order to achieve common prosperity, sharing, common good, prompting 
new home to create friendly community environment. 
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Rights of Persons with Disabilities and Capitalism: Three Aspect of Reasonable Accommodation 
K. Murayama 1,*

 

1Advanced Research Center for Human Sciences, Waseda University, Saitama, Japan 
 

Abstract: The “Convention on the Rights of Persons with Disabilities” (the “Convention”) orders special treatment 
(referred to as “reasonable accommodation”) to eliminate social barriers faced by persons with disabilities. As 
reasonable accommodation sometimes requires employers to provide preferential treatment to persons with 
disabilities, legal scholars consider there to be a consistency between reasonable accommodation and the 
Constitution. The equality that the Constitution ensures manifests as the same treatment regardless of the particular 
group. However, the equality that reasonable accommodation ensures manifests as differential treatment on the 
grounds of disability. Some scholars who deny reasonable accommodation to be a constitutional right are based on 
three characteristics of reasonable accommodation: (1) differential treatment; (2) contradiction with the merit 
system; (3) against efficiency of capitalism. 
The purpose of this study was to establish that reasonable accommodation is the constitutional right of persons with 
disabilities by considering the three characteristics of reasonable accommodation. The method was to analyze legal 
theories, the judgments by the U.S. Courts, and provisions of the “Americans with Disabilities Act” (the “ADA”). As the 
Convention is modeled after the ADA, analyzing cases and legislation in the U.S. is significant. 
This study found that the Constitution included differential treatment on the ground of protected groups. 
Furthermore, the cases and provisions of ADA did not allow the employer to ignore the merit system or efficiency of 
capitalism required to provide reasonable accommodation. They required the employer to reconcile the ability of 
persons with disabilities and the merit system and efficiency. Reasonable accommodation did not conflict with the 
Constitution based on the merit system and capitalism, but in fact corresponded with them. Therefore, there would 
not be a judicial backlash against reasonable accommodation. 
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“Bucaramanga Diversa”: una propuesta para el reconocimiento de los derechos de la población L.G.B.T.I del 
municipio de Bucaramanga 
M. L. Peña Villamizar*, L. A. Cifuentes*

 

 
Abstract: Se presenta la experiencia de investigación realizada en la Secretaría de Desarrollo Social de Bucaramanga 
en el programa L.G.B.T.I. “Diversidad Sexual con Seguridad” proceso llevado a cabo con mujeres Trans, en situación 
de explotación sexual, de la ciudad de Bucaramanga-Colombia, su objetivo fue analizar la situación de derechos 
humanos, desde el enfoque de derechos, diferencial y de género. Se trató de un diseño de investigación cuantitativo- 
cualitativo con una muestra de selección intencionada o por conveniencia. Como resultados destacan: el registro 
como hombres al momento de nacer y lo conservan, a pesar de que les gusta que sean llamados por su nombre de 
pila femenino; la mayoría pertenecen a estratos bajos, o viven en cuartos de hoteles marginales o residencias porque 
generalmente no son aceptados en barrios de mayor estrato social por su identidad sexual; por esta misma razón, se 
ven en la obligación de dejar sus estudios debido a que la familia les retira el apoyo, y a la vez, son excluidos de los 
contextos educativos. Los servicios de salud que reciben se caracterizan por la existencia de estereotipos y la 
inexistencia de preparación del personal de salud en asuntos de diversidad sexual. 
ABRAMOVICH, Víctor. Una aproximación al enfoque de derechos en las estrategias de políticas para el desarrollo. 
Revista CEPAL. Vol. 88 Abril de 2006. 
LAGARDE, Marcela. Género y feminismo. Desarrollo humano y democracia. "El género". "La perspectiva de género". 
Ed. Horas y Horas. España, 1996 
MAROTO SÁENZ, Ángel Luis. Homosexualidad y Trabajo Social. Herramientas para la reflexión e intervención 
profesional. Primera parte. Aproximaciones teóricas. Ed Siglo XXI. Madrid. 2006. 
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Digital inclusion: a proposal to combat discrimination and social exclusion of the Mexican elderly population. 
G. Casas Torres*

 

 
Abstract: El rezago digital es el “nuevo analfabetismo”, en México y en muchos otros países. Las personas mayores se 
enfrentan a la discriminación y exclusión social por estar al margen de la evolución digital. 
En el siglo XXI es necesario el uso de los medios tecnológicos para estar comunicados e informados. Las personas 
mayores encuentran obstáculos en su vida diaria por no dominar las nuevas tecnologías. 
La Convención Interamericana sobre la Protección de los Derechos Humanos de las Personas Mayores, artículo 20, 
inciso d, refiere que es necesario promover la educación y formación de la persona mayor en el uso de las nuevas 
tecnologías de la información y comunicación (TIC) para minimizar la brecha digital, generacional y geográfica e 
incrementar la integración social y comunitaria. 
En el estudio: "Alfabetización digital en personas mayores de la Ciudad de México" realizado en la Escuela Nacional 
de Trabajo Social de la UNAM, se encontró evidencia de que existen múltiples formas de discriminación por no usar y 
tener acceso a las tecnologías que se usan en la vida cotidiana de las personas en un mundo cada vez más 
globalizado, donde las personas mayores, hijo excluido y marginadas socialmente en el ámbito: familiar, institucional 
y gubernamental. 
En México, existen instituciones, públicas y privadas, en donde se ofrece alfabetización digital, lo que permite que las 
brechas generacionales y culturales se reduzcan a través del uso y acceso a las tecnologías de la información y 
comunicación, lo que favorece las sociedades de la información y del conocimiento más incluyente e igualitarias. 
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Limits and Possibilities of Social Participation of People with Disabilities in Brazil: A Case Study on CONADE 
A. V. Neves*, T. I. Imperathori 

 
Abstract: This article presents reflections on democratic construction in a study carried out with the National Council 
of the Rights of the Person with Disabilities (CONADE). In this article we present some qualitative indicators of the 
research: the power of decision; the political practices, the identity present in this participatory arrangement, in 
order to understand how the relations that allow the expansion and the guarantee of rights for people with 
disabilities in Brazil occur. The data indicate that CONADE is an important space for political dispute, dialogue and 
articulation between government and civil society for the construction of public policies aimed at people with 
disabilities. The organization and identity of people with comorbidities demonstrated that their participation and 
fight against exclusion and their recognition were fundamental to the success of their struggles. The participation of 
civil society allowed new demands to be inserted in the agenda of the council and presented to the government. This 
reveals the Council's democratizing and mobilizing potential and the inclusion of people with disabilities in the fight 
for their rights. 

 

Symposium Speaker Information: Professor of the university of brasilia of the department of social service. Social 
worker, Dra. in social sciences teacher of the postgraduate program in social politics 
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Educating for Change: Addressing Implicit Bias in Practice and Teaching 

 

R. Varghese 1,*
 

1School for Social Work, Adelphi University, Garden City, NY, United States 
 

Abstract: This workshop invites participants to examine implicit bias (in themselves and others), particularly as it 
relates to race, ethnoreligion, gender and gender identity, class, ethnicity, and people with disabilities. Strategies for 
effectively addressing or confronting implicit biases in the workplace and in the classroom will also be discussed. 
Workshop Speaker Information: Dr. Rani Varghese is an Assistant Professor in the School of Social Work at Adelphi 
University. She obtained her clinical training at Smith College School for Social Work and her doctoral degree in Social 
Justice Education at the University of Massachusetts Amherst. She has taught in the fields of Social Work and 
Women, Gender & Sexuality studies for the past ten years and brings an interdisciplinary approach to her teaching, 
consulting, practice and research. Her clinical experience has been in the context of colleges and universities 
supporting survivors of gender based violence. Her research links social justice concepts and theories to social work 
education and examines the value of intergroup dialogue facilitation training on post graduate life. She has provided 
numerous workshops and trainings on social justice themed issues for colleges and universities, K-12 schools, non- 
profits and governmental agencies. 
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Autopsying Gay Practices embedded in Traditional Male Circumcision from the lenses of Traditional Male 
Circumcision Stakeholders. 
Z. M. Sonjani 1,*

 

1Social Work/Development, University of Fort Hare, Alice, South Africa 
 

Abstract: Theme: Identity, discrimination and social exclusion 
Autopsying Gay Practices embedded in Traditional Male Circumcision from the lenses of Traditional Male 
Circumcision Stakeholders 
Z.M. Sonjani 
KEY WORDS: Gay practices. Traditional Male Circumcision. Amabhoma. Traditional nurses. House of Traditional 
Leaders. Initiates. Sexual orientation 
This paper, through a desktop review explores debates and discusses perceptions of traditional male circumcision 
stakeholders on gay practices taking place during and after initiation process. Although male circumcision is today 
being encouraged for the unique purpose of reducing the spread of HIV/AIDS, in Sub-Saharan African countries, 
especially among the Nguni tribal groupings of South Africa, it has pertinently been practised for the cultural purpose 
as a rite of passage from boyhood to manhood for centuries. However, although the manner in which the rite is 
carried may vary across the African folk; the ritual has undergone number of changes over the years which have left 
the rite marginalised. Surprisingly, in the contemporary epoch there has been emerging phenomenon of gay intimate 
partner relationships taking place in ‘amabhoma’ initiate’s houses which has subjectively dented the rite of TMC. 
Also, in SA, gays who have undergone this rite highlights horrible experiences whereby they are discriminated against 
by other stakeholders, while at times they traditional nurses become tough particularly to them during the healing 
process. This researcher recommends that the House of Traditional Leaders needs to explicitly outline the significance 
and the purpose behind its practice to the entire stakeholders especially during those years of schooling, addressing 
to the stakeholders that the rite cannot change ones sexual orientation as well as to develop a consent form for gays 
whether they want to undergo the ritual or not. 

 
Workshop Speaker Information: Mr Z.M Sonjani 
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Keywords: traditional circumcision-a ritual performed by African Nguni groupings as a passage from boyhood to 
manhood, Amabhuma-initiates houses during initiation school, Initiates-traditionally circumcised boys who are still 
being prepared to be real men 
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Housing and Works: Rights vs Exclusion in neoliberal times 
T. M. Ramos De Godoi Diniz 1,*, M. R. Batistoni 1 

1Universidade Federal de São Paulo, São Paulo, Brazil 
 

Abstract: Housing and Works: Rights vs Exclusion in neoliberal times 
 

Authors: Phd. Maria Rosângela Batistoni and Phd. Tânia Maria Ramos de Godoi Diniz/ Federal University of São Paulo 
– Social Work Course – Santos/SP, Brazil 
The metropolitan region of Santos sea shore, represented by nine cities, some of it seaport areas, shows a 
disturbance structure, suffering consequences of the new world order, resulting of a urban crisis where we see 
inequalities, both social and economic, generated by regional development policies, retraction of formal jobs and 
high unemployment rates, and new ways of sociability forms. (VIANA, 2011, p. 189). 
The region has faced one intense development since mid of XIX century, with the globalization of ports guided by the 
national economy expansion and by a city planning stablished by alliances between public government and capitalist 
investors, when forming cities for the capital, provoking impacts on the production process and in the social life of 
works class, turning into the more diverse expression of social inequalities. 
Therefore, the answers of public government to demands of housing access by segments of working class impose the 
consideration of the right to have a work in times of changes in the productive compass, guided by strategies of 
recovery and maintenance of profit rates that promotes the prevarication and deregulation of work, producing 
imbalances, inequalities and misery (BEHRING, 2009) 
References: 
BEHRING, Elaine. Political expressions of crisis and the new configurations of civil society and state in Social Work: 
social rights and professional competences. Brasília, CFESS/ABEPSS, 2009. 
VIANA, Monica A. Urban Intervention in Santos and Region in VASQUES, Daniel Ariás (org).The Urban Question in 
Santos seashore. Practices, vulnerabilities and challenges for development. São Paulo: Editora Universitária 
Leopoldianum,2011. 
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P01-247 
Changes in the Remarks on Intractable Rare Diseases in the National Diet in Japan 
M. Sakai*

 

 
Abstract: It was the Guidelines for Intractable Rare Disease Countermeasures issued by the Ministry of Health and 
Welfare in October 1972 that officially defined “intractable rare disease” for the first time in Japan. In this study, I 
focused on the time prior to the Guidelines for Intractable Rare Disease Countermeasures and aimed to show what 
the term “intractable rare disease” referred to prior to the definition and to whom and in what context it was 
mentioned in the National Diet. The results of this study indicated that 1) “intractable rare disease” was used as a 
term to mainly refer to tuberculosis, subacute myelo- optico- neuropathy (SMON), and Behcet’s disease (BD) 
depending on the period and, 2) “intractable rare disease” was used in different contexts depending on the lawmaker 
and government administration. 
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Childhood Maltreatment, Marital Status, and Substance Use Disorders among Asian Americans 
J. Lee*

 

 
Abstract: Background: Asian Americans have become the fastest escalating ethnic minority population in the US, with 
approximately 17.3 million accounted for in the latest US Census. This population represented heterogeneous  
cultural and ethnic contexts, which might lead to substance abuse. This study aims to investigate the associations 
between childhood maltreatment, marital status, and substance use disorder (SUD) of Asian Americans. 

 
Methods: The data was used from the National Latino and Asian American Study (NLAAS). This study conducted the 
three models of logistic regressions to examine the predictive value of childhood maltreatment and marital status on 
SUD for 2,095 Asian Americans. The weighted sample included 52.5% females. 68.7% married/cohabiting, 23% never 
married, and 8.4% divorced/separated/widowed. The mean age of participants was 41.58 years (SD=15.58). 

 
Results: The several findings emerged from the three models. First, the results reported Asian Americans who were 
younger, males, Filipino or other origins, and unemployed were more likely to have SUD (Model 1). In Model 2, those 
who were not born in the US and lived more years in the US were more likely to have SUD. Marital status was a 
significant predictor to reduce SUD. Finally, Asian Americans who had experienced childhood physical and sexual 
victimization were approximately 11 times and 4.9 times more likely to have SUD. 

 

Implications for Social Work and Social Development Practice: This study highlights the association between 
childhood maltreatment and SUD among Asian Americans and contributes to its useful knowledge to provide in social 
work research and practice. As Asian Americans have become a crucial proportion of ethnic minority population in 
the US, it is important to investigate the influence of childhood maltreatment to decrease the likelihood of SUD. Our 
study can be used by social work practitioners in developing and implementing a large variety of prevention and 
intervention programs. 
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A social worker watching television: exploring the narrative construction of resilience in popular culture 
M. Kaartinen*

 

 
Abstract: Mundane popular culture, such as songs, movies and television serials, are full of stories about people 
facing adversities and moving on in life. The purpose of this paper is to examine the narrative meanings that these 
fictive stories of resilience and survival have from the point of view of social work. The paper draws from cultural 
studies theories and approaches popular culture as a source of alternative knowledge about resilience. Because 
fictive stories are often capable to reach the human experience in an affective and vivid way, their stories are 
meaningful also for social work research and practice. 
The paper is based on a case study that examines a Finnish family television serial Metsolat (1993-1996). Metsolat 
gained extremely high viewer ratings in Finland during the 1990’s. At that time academics explained the success of 
the serial especially by arguing that the nostalgic rural setting of Metsolat spoke to the viewers who were suffering 
from the economic recession. In the analyses written by media scholars, Metsolat was mainly interpreted on the 
symbolic level in a way that ignored the social and everyday meanings of the program. The main characters of 
Metsolat face issues such as unemployment, alcoholism and depression. Still the stories are full of hope. 
By analyzing stories of the main characters, the research looks at how the phenomenon of resilience and survival is 
being constructed in Metsolat and what kind of elements it is being constructed from. For social work, it is essential 
to recognize the versatility of cultural stories and to view them critically. According to the research, resilience in 
Metsolat is a complex phenomenon that should not be understood simply through specific cultural story types such 
as stories of personal triumph. Instead in Metsolat, resilience is a continuous process of life. 
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CULTURAL DIFFERENCES AND ACCULTURATED CHRISTIAN MUSIC INSTANCES AMONG DIASPORIC CONGOLESE AND 
NIGERIANS IN DURBAN SOUTH AFRICA (Research in progress) 
R. T. Abiolu*, R. Teer-Tomaselli 1 

1UNIVERSITY OF KWAZULU-NATAL, Durban, South Africa 
 

Abstract: Cultural differences and acculturation among a group of people is an indication of the awareness of 
multiculturalism and cultural diversity. These two groups that constitute the focus of this essay are diasporic peoples 
of the Democratic Republic of Congo (DRC) and Nigeria who though they have different cultural identities share 
analogous religious identities which is based on Christianity. Apparently, their differences in cultural orientation 
reveal a viewpoint of ‘otherness’ while the religious bond showcases an akin ‘self’ scenario. For these people to 
remain relevant within a different environment from their home contexts, they are tasked to maintain both their 
cultural as well as diasporic identities. The position of this study is to highlight how they have acculturated, adjusted 
or adapted to the South African cultural and religious landscapes through consumption of Christian music contrary to 
reinforcement strategies of their cultural identities employed to cope within South Africa. This will be ascertained 
based on semi-structured interviews with five diasporic Congolese and five diasporic Nigerians who reside in Durban. 
My theoretical framework is guided by Stuart Hall’s ‘encoding and decoding’ model along with major discourses on 
cultural acculturation. 
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UNTYING THE KNOT OF BHULIA COMMUNITY: THE ARCHITECTS OF SAMBALPURI TEXTILE 
B. Meher 1,*

 

1Social Work, Sambalpur University, Sambalpur, India 
 

Abstract: 
The western part of Odisha is famous throughout the world due to the richness in its textile. Such textile is popularly 
known as …Sambalpuri Textile‟ and is named after its place of origin …Sambalpur‟.Bhulia, Kustha and Ganda are the 
three major castes in Odisha who are found to be involved in this weaving business. Out of them, Bhulias are skilled 
weavers and producers of the superior quality of …Sambalpuri Textile‟ using the typical technique of…Bandhakala‟. 
Keeping this standpoint, the present study revolves around the untold stories of Bhulias, the architects of Sambalpuri 
Textile. It tries to explore the story behind their origin, their migration to Odisha and their culture which is as much 
beautiful and interesting as the textile they weave. It also tries to understand the typical technique they use to 
manufacture the handloom and find out the present situation of the caste group. Data have been collected from 50 
Bhulias families of Barpali through semi-structured interview schedules and few voices have been recorded for a 
deeper understanding. 
Bhulias being a migrated caste in the Western part of Odisha, consider themselves as the caste with a very distinctive 
identity which they have achieved through their art in handloom and contribution to the textile. Government of 
Odisha has also extended its hand of support for 
The western part of Odisha is famous for the richness in its textile, weaved by Bhulias. They are skilled weavers 
known for making the superior quality of "Sambalpuri Textile‟. The present study tries to explore the story behind 
their origin, their migration to Odisha and their culture. The paper explore the reason of the new generation Bhulias, 
who are losing their interest in this caste-based occupation and occupational identity resulting into a new generation 
of Hybrid Bhulias who though bearing the surname Meher bear a very less knowledge related to their caste and 
traditional craft. 
Symposium Speaker Information: Bandana Meher, currently working in Department of Social Work, Sambalpur 
University as faculty. With that, she is pursuing her PhD work int he same university. She has her master degree in 
social work and the bachelor degree in psychology. She has participated in a bunch of conferences and publication in 
her name. 
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Diversity characteristics in organizations, an emergent phenomenon in Chile: contributions for Globally Inclusive 
Workplace 
M. Calderon-Orellana*

 

 
Abstract: Diversity, understand as the difference between humans beings, although is a characteristics of the 
humanity, has only become a subject of study from the 1980s (Jonsen, Maznevski & Schneider, 2011; Mor Barak, 
2003; Herdman & McMillan-Capehart, 2010; Shore, Chung-Herrera, Dean, Ehrhart, Jung, Randel, & Singh, 2009). 
This academic interest would be related to the development of diversity in organizations and the growth of 
phenomenon outside the borders of USA. In fact, diversity appears as a feature of contemporary organizations 
regarding with demographic changes, market pressure, the need of the organization to attract the best candidates, 
globalization context and the force of the antidiscrimination law (Doherty, Fink, Inglis & Pastore, 2010). 
In Chilean case, the diversity in organizations only becomes visible in the 1990s (Mideplan, 2007) and becomes an 
interest for companies 2010s for the efforts of international companies that works in Chile (ACCIÓN, 2014). This 
difference with other societies is not only applying in the management area, indeed while the USA has had 
antidiscrimination law since the 1960s, Chile only has one since 2012. 
Despite the fact that research has examined different aspects of diversity, there is no comprehensive model (Shen, 
Chanda, D'Netto, & Monga, 2009). In fact, most studies on diversity have studied it from dimensions, focusing on only 
one area (Shore, Chung-Herrera, Dean, Ehrhart, Jung, Randel, & Singh, 2009). 
In the Chilean case, along with traditional characteristics of diversity such as gender and age, there are characteristics 
associated with the recent incorporation of migrants into organizations, the diversity associated with the Chilean 
territory and the socioeconomic level. 
In conclusion, the paper aims to collaborate with the development of a global understanding of diversity and 
inclusion, recognizing specific characteristics that are presented in Chile and Latin America. 
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The Dilemmas of Social Work Practice with Adult Asylum Seekers in the UK 
N. Talib 1,*

 

1Social Work, Oxford Brookes University, Oxford, United Kingdom 
 

Abstract: This paper seeks to review how social workers negotiate between principles of social justice and human 
rights and the reality of their practice with asylum seekers in the UK, focused on adult asylum seekers. This explores 
UK's policy and legislation on immigration regarding asylum seekers. Thematic analysis was used to examine the 
existing research papers and four themes were explored in the findings: construction of asylum seekers in media and 
political discourses, ethical dilemmas and issues that practitioners face whilst working with asylum seekers and 
examples of good practice. Theories of 'xenoracism' and 'misrecognition' and their implication for the discipline are 
also further analysed and developed through discussion of the findings, concluding with ideas on how to improve 
social work practice with asylum seekers. 
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A Study on The Life History of The Middle-Aged Living Alone, Exposed to The Danger of Dying Alone 
K. Naehyeon 1, J. Ji-Hyeon 1,*, L. wonik 1 

1Pusan national university, Busan, Korea, Republic Of 
 

Abstract: Everyone deserves to die with dignity. In recent years, however, the number of one-person households in 
Korea has increased, and the frequency of dying alone, which is to face lonely death in social indifference, is 
increasing. What's even more shocking is that dying alone is not a problem limited to the elderly generation relatively 
more exposed to death. According to the statistical data, dying alone is most observed in their 40s and 50s, and over 
70% of them are male. The reason why dying alone among the middle-aged is the most frequent is considered to 
result from various causes such as the increase of one-person household, long-term unemployment, poverty, disease, 
social isolation. However, analysis and discussion have rarely been sufficient on its causes and solution. Therefore, 
this study took an approach to listening in person to the middle-aged who live alone without relatives to contact 
telling us their lives suffering social isolation in an effort to understand their lives, examine social and structural 
causes of dying alone, and find a practical preventive measure. It is expected through this study that the effectiveness 
of the current comprehensive measures for dying alone in Korea is examined and a practical measure for the middle- 
aged with no connection is taken. 
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What about Users' Perspective of Human Rights Violations in Foster Care and Family Homes? 
M. Milic Babic 1,*, M. Buljevac 2, Z. Leutar 1 

1Faculty of Law, Social Work Study Centre, 2 Faculty of Law, Social Work Study Centre, University of Zagreb, Zagreb, 
Croatia 

 

Abstract: The aim of this qualitative research is to present experiences of people with intellectual disabilities and 
psychiatric disabilities who live in foster care system. In conformity with the research aim, the qualitative method was 
applied in collection and analysis of data. The chosen method of data collection involved semi-structured interviews 
with 8 participant. The results indicated the violation of human rights of the research participants: emotional and 
physical abuse, denied opportunity to maintain personal hygiene, restricted access to adequate clothing or food, 
restricted opportunities for mobility, personal autonomy, communication , as well as restricted access to information 
or adequate health care. Preventive actions, which are aimed at supporting people with disabilities and creating an 
environment that is intolerant of all forms of abuse, represent a prominent topic of scientific studies on the subject of 
abuse and human rights. 
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Understanding How Black Lives Matter Cases Are Discredited in American Media: Social Justice Teaching Points for 
Core Social Work Curricula 
L. Ogden*, A. Fulambarker 

 
Abstract: Since the 2013 murder of Trayvon Martin, there has been increased attention in the U.S. media to police 
killings of innocent Black Americans. This seemingly newfound societal awareness became a rallying cry, ushering in 
the Black Lives Matter Movement. Backlash to the movement quickly developed. Despite evidence of systemic 
inequities faced by Black Americans, cases of police brutality routinely resulted in discrediting of the “victimhood” of 
such victims in U.S. media. This conference session will present results of a media content analysis that addresses the 
question of how these cases are discredited by the same media outlets that broadcast the circumstances of the 
deaths widely, and the recursive, social constructionist process through which racism is both conveyed and created 
by the media. Data were collected through a rigorous search of a selection of American news outlet websites for 
stories focused on the cases of Eric Garner and Sandra Bland, cases chosen because both were widely publicized and 
ultimately led to victim-blaming in the media. 

 

To gather data, the victims’ names were searched on websites of five mainstream news outlets. Each result was 
reviewed to determine if it included substantive content pertinent to the case. A total 333 stories met inclusion 
criteria. A hybrid approach of inductive and deductive coding and theme development, informed by social 
constructionist and critical theories, was used to analyze data. Initial results yield themes connected to social 
construction of culpability of Black victims in their own deaths at the hands of police. These themes included: 1) 
Disabling conditions perceived as “preventable”; 2) Mental health conditions; 3) Perceived “inappropriate” 
appearance; 4) The victim’s connection to poverty. Discussion will focus on how to use these cases and analysis as 
social justice teaching points in the social work core curricula. 
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Identity, discrimination and social exclusion 
P01-279 
The role of social workers in facilitating the rehabilitation of offenders in Japan 
M. Fujiwara 1,*, K. Hashimoto 2, Y. Murao 3, A. Suto 4 

1Suzuka University of Medical Science, Suzuka, 2HANAZONO University, Kyoto, 3RISSHO University, Kumagaya, 
4Komazawa Women's University, Tokyo, Japan 

 
Abstract: The Japanese government enacted the Act on Promotion of Prevention of Reoffending in 2016 with the aim 
of making Japan the safest country in the world. This legislation is based on the common understanding that 
providing accommodation and work to offenders who have completed their sentence or been released on parole is 
effective for preventing recidivism. Policies have been progressing to strengthen the involvement of social workers in 
the process of trials, imprisonment, and rehabilitation of offenders. However, social workers have encountered 
serious dilemmas on whether to respect the safety of society or the self-determination of offenders when providing 
support. It has also become necessary to examine impact that the activities of social workers have on decisions by the 
courts and their enforcement by administrative agencies. 
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Identity, discrimination and social exclusion 
P01-271 
Current Status of Japanese Forensic Social Work and Issues to Be Addressed 
M. Fujiwara 1,*, T. Furukawa 2 

1Suzuka University of Medical Science, Suzuka, 2Otemon Gakuin University, Osaka, Japan 
 

Abstract: The interface between the justice system and social work is currently an important topic in Japan. In recent 
years, social worker assistance is needed by a large group among imprisoned persons of offenders with intellectual 
disabilities or advancing age, and the need of recidivists is especially great. There is an urgent need, therefore, for 
greater collaboration between justice system specialists and social workers to help these persons reintegrate into 
society. 
The domain of forensic social work has expanded significantly to other areas, including the use of sociological and 
psychological appraisals in criminal cases and cases involving child abuse, adult guardianship, domestic violence, and 
children of divorces. Given this trend, the roles and professional skills of social workers in judicial proceedings have 
become important research topics. 
In any country, social workers may seek insights to problem-solving in their judicial institutions, and likewise, judicial 
institutions may also seek advice and guidance from social workers in their deliberations. 
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Identity, discrimination and social exclusion 
P01-155 
Manual Scavengers in India: Caste based Social Exclusion 
S. S*, E. A 

 
Abstract: The practice of manual scavenging in India lives today in a milieu apparently antagonistic to its incidence as 
a country that has long been tagged the world's largest democracy having a progressive and protective constitution 
forming the fundamental law of superior obligation with an apex court performing the function of a sentinel on the 
qui vive and a system of laws intended to forbid and penalize acts of discrimination on the basis of caste. This 
research article makes an attempt to answer the query as to how and why this ostensibly infallible formula for 
equality has failed in alleviation of centuries of subjugation and segregation for millions of scavengers at the bottom 
of India's caste system. The Indian Government had brought one legislation that would ensure abolishment of 
manual scavenging- The Employment of Manual Scavengers and Construction of Dry Latrines (Prohibition) Act, 2013. 
This Act has been in force for more than a decade but sadly has been ineffective because of the deeply rooted caste 
system and caste based discrimination.It concludes that still the stigma attached to manual scavenging and the 
demeaning conduct in itself are proves of the failure of the Constitution. Dr. B.R. Ambedkar said, Manual Scavengers 
must abolish their slavery themselves. Do not depend for its abolition upon god or a superman. Remember that it is 
not enough that a people are numerically in the majority. They must be always watchful, strong and self-respecting to 
attain and maintain success. We must shape our course ourselves and by ourselves. 
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Identity, discrimination and social exclusion 
P01-116 
Vulnerable Subjects and Social Work, challenging the autonomy myth: A consideration of the work of Martha 
Fineman and its application to social work 
I. Cummins*

 

 
Abstract: The American feminist legal scholar argues that vulnerability is a universal and constant feature of the 
human condition. This is a counter argument to neoliberalism’s emphasis on individualism. Fineman thus regards 
autonomy as something of a myth. The focus on individualism ignores or seeks to set aside the basic conditions of 
mutuality that required for social systems to function. Current system privatise our collective responsibility for care 
meaning that the burden fall disproportionately on women. Vulnerability should be viewed as different for different 
people because of the complex web of personal, family economic and institutional relationships that form the basis 
of our lives. This paper will examine Fineman’s critique of the autonomy myth. It will then go to argue that the 
recognition of universal condition of vulnerability will allow for the development of a more state. The term 
“vulnerability” is used widely in social work discourse. It will be argued here that Fineman’s use of the term is not 
parternalistic or an all encompassing justification for intervention. It should rather be seen as the starting point for a 
social work practice that rediscovers mutual understanding and reciprocity. The paper will conclude that part of a 
wider project to reclaim and reestablish a social sphere. This is an egalitarian approach that chimes with broader 
social work values. It can act as a counter to a bureaucratic, procedural model of practice based on risk and risk 
assessment. 
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Identity, discrimination and social exclusion 
P01-118 
Welfare and Punishment - From Thatcherism to Austerity: examining the links between welfare and penal policy in 
an era of neoliberalism and austerity 
I. Cummins*

 

 
Abstract: This work will argue that the development of welfare and penal policies are inextricably linked and 
interrelated social and political phenonema. They, therefore need to be analysed in unison. The reduction of the 
social state and the expansion in the rates of imprisonment are joint strategies by governments. The punitive shifts 
that led to the increase in prison populations from the late 1970s onwards in England and Wales have had a much 
broader influence than simply in the area of Criminal Justice. They have helped to entrench views about the nature of 
marignalised groups or populations. Increased punitivism has been a factor in the development of social policy in a 
number of areas, including the treatment of asylum seekers and refugees, the system of sanctioning those applying 
for benefits and Wilkinson and Pickett (2010) argue that increased social inequality leads to reduced levels of social 
cohesion and community trust. More unequal societies are also more fractured ones. The “othering” of other social 
groups - in this case poor, marginalised urban communities- is both a cause and an outcome of increased inequality. It 
is one of the key drivers of the increased punitivism (Garland, 2004). The work will examine the genealogy of the 
penal state or the various explanations for its development. Penal policy and social provision are used to provide or 
give the illusion of social stability. Developments in these areas are often a response to a crisis of legitimacy. 
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Identity, discrimination and social exclusion 
P01-256 
The work of Sesc Sorocaba focused on the LGBT public 
S. Tenguan*

 

 
Abstract: The objective of this article is to present the work developed by Sesc Sorocaba (located in the state of São 
Paulo, Brazil) on gender and sexuality, focused on the LGBT public (lesbians, gays, bisexuals and transsexuals). This 
agenda is part of the Cultural Diversity Program of Sesc SP that covers the development of actions on the different 
sexual and gender identities, something uncommon in the cultural institutions worldwide. 
In addition to the actions aimed at the LGBT public and also focused on the discussion and reflection on equality of 
rights and respect for differences, Sesc SP also took some measures to welcome this public, such as the adoption of 
the social name of transgender people in the Sesc register. 
According to the LGBT Assassinations Report in Brazil, issued in January 2017 by the Gay Group of Bahia, 343 LGBT 
people were murdered in Brazil in 2016, which makes the country the world champion of crimes against sexual 
minorities, totaling one death of an LGBT person every 25 hours. The country is also the first in the world in the 
murder of trans people, according to the report released by the NGO Transgender Europe. 
Given this scenario, the actions of cultural and educational centers are essential in fostering discussions and 
reflections on such urgent issues related to LGBT people and society as a whole. 
In this context, Sesc Sorocaba developed 69 activities in the last 4 years of programming (2013-2017) with the theme 
of gender and sexuality. In these achievements were present 6700 people who participated in plays, film shows, talks, 
lectures, etc. During this period, two internal trainings were carried out to host LGBTs at Sesc. In addition, the 
institution has developed important partnerships with social movements in the city, such as the Sorocaba LGBT 
Parade, Sorocaba Transgender Association and student groups, thus assuming an important role for transformative 
activities to strengthen identities and decrease discrimination and social exclusion. 
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P01-254 
Enhancing Children & Families Understanding of Homelessness in the City of Port Phillip 
K. Incerti*, N. Venerosa, S. Kneebone 

 
Abstract: The City of Port Phillip is an inner city local government in Melbourne,Australia and although it has 
gentrified over the past 10-15 years and is now one of the most expensive areas in Australia, it still has the highest 
numbers of people experiencing homelessness in the Melbourne metro area. 
The 10 year Council Plan 2017-2027 makes a continued commitment to embrace difference and that community 
diversity is valued and celebrated. It has been further stated through other strategies such as the Homelessness 
Action Strategy 2015-2020 and Family,Youth & Children Strategy 2014-2019, that this Council will build capacity of its 
community by listening to members of the community, including those with a lived experience of homelessness who 
have little choice but to sleep rough without adequate or safe housing and who face extreme exclusion and 
marginalisation. But we also commit to seek feedback from the children and young people living in our 
neighbourhoods who have talked to us of their experiences of this increasing visible homelessness and how it makes 
them feel. 
A project was established initially by a social work student on her final placement at council March to August 
2017 after it was identified that additional communication tools to enhance understanding of homelessness more 
accessible by children young people and their families could be useful to improve community confidence in living with 
such polarising diversity and that a range of posters, booklets and activities would be useful in enhancing children and 
families understanding of homelessness. 
This project will be further developed in collaboration with local schools and Police as part of building social cohesion 
and valuing the experiences of all members of our community. 
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P01-033 
What are Microaggressions and Why and How do They do Damage: Recognizing and Responding to 
Microaggressions 
I. M. Ota 1,*

 

1College of Social Work, University of Utah, Salt Lake City, United States 
 

Abstract: Microaggressions: Interactive workshop with dialogue 
What are microaggressions? How do we know when microaggressions are occurring? Are we responsible for 
committing microaggressions? What can we do when we know a microaggression is occurring or has occurred? 
Join us in a workshop, which asks us to recognize, confront and address microaggressions. We will explore the 
different types of microaggressions, what they look like, how they are used, and what impact they have on receivers. 
We will also discuss strategies in responding to microaggressions in ways, which bring awareness and attention 
without falling into a savior mentality and identity. 
Workshop Speaker Information: Irene Maya Ota is the Diversity Coordinator at the University of Utah College of 
Social Work. She has taught diversity/social justice courses, conducted presentations/workshops for over 16 years. 
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Identity, discrimination and social exclusion 
P01-146 
Empowering Transgenders- a development perspectives with special reference to Tamil Nadu State, India 
A. Subbiah*, V. Madasamy 1 

1social wok, Alagappauniversity, karaikudi, India 
 

Abstract: The Indian Transgender community has always had to live under tense conditions, without access to many 
basic rights. The trend has been changing lately, with the constant awareness and empowerment of the transgender 
community in India. Following the footsteps of many South Indian states, Tamil Nadu has set up a welfare board for 
its transgender community. The board has been welcomed by the fellow transgendered citizens. But the functioning 
level of the board is questionable in term of effective implementation. Fortunately, Transgender Bill was passed in 
the year 2014 and it became an act and came to existence in the year 2016 as act and it is called as Transgender 
persons (protection of Rights), 2016 by Govt. of India. It is going to capture the present scenario of transgender’s 
participation in socially, economically and politically developed in the state. This paper describes the current policies 
by the govt. of India to empower them in different intervention. The researcher wants to study and understand the 
present provisions and their participation towards the empowerment. 
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P01-216 
Lesson learned of LGBT: Group Activities and empowerment 
R. Sathianphattharanan 1,*, T.-U. Sasitrakula 2 

1King Chulalongkorn Memorial Hospital, The Thai Red Cross Society, 2Rainbow Sky Association of Thailand, Bangkok, 
Thailand 

 

Abstract: Background: In Thailand, LGBT persons were socially accepted in big city but not in rural communities. LGBT 
people could not easily and freely express his or her gender identity. Although, some LGBT organizations were 
established in large cities of Thailand these types of resources and supports are lacking and in need in the other areas 
of the country. Nowadays, Thai people can express their sexual orientation and gender identity more, however the 
discrepancy between the freedom of gender expression and the social acceptance is still wide in many places. The 
social workers and LGBT activists collected field data from the 4 regions of Thailand to find the real problems in each 
area. 
Methods: This was a data survey study by conducting in-depth discussions and interviews with 100 LGBT men and 
women who attended the Empowerment and Capacity Building workshop in October 2016 using a purposive 
sampling method. 
Results: The study showed that violence issues were sexual abuse, suicidal ideation,household detention. they were 
stigmatized by their families and communities that LGBT people were involved with some risky behavior such as 
HIV/AIDS infection, being psychotic,being criticized of religiously misconduct. they had been neglected, uneducated, 
discriminated in the workplace, had unequal right, unable to donate blood, their human right was greatly violated 
and their life’s choices were mostly controlled by their families. Most of them were forced marriage with other 
gender. The buddhist men were forced to ordain. The muslim woman had to cover themselves with hijab against 
their wish. 
Implications: The important element is social worker and multidisciplinary team to work with the families and 
communities to change their perspective and increase a positive attitude toward this problems via gender diversity 
and human right national campaign. This work should alleviate the violence, stigma, discrimination and human right 
problem of this population in Thailand. 
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Identity, discrimination and social exclusion 
P01-218 
The Social Commitment Program in the Correctional Facility of “El Dueso”: A prosocial learning experience for 
prisoners convicted in a Spanish prison 
J. A. Alvarez Diaz 1,*, V. Santos Casado* 

1Ministerio del Interior, Santoña, Spain 
 

Abstract: The "Social Commitment Program" developed in the Correctional Facility of “El Dueso” (Spain) is intended 
to improve the inmates’ socio-moral reasoning and prosocial behavior through humanitarian activities. The program 
begins with a training workshop in values such as citizenship and prosociality, using cinema as a tool to provide 
participants with ethical skills that encourage them to develop moral reasoning, which makes them able to identify 
every possible behavior pattern, guiding this behavior to a model in which attitude and conduct are not self-centered, 
the aforementioned model is cooperative, prosocial, and autonomous, as well as ensure the active exercise of a 
responsible and civic citizenship. 
From here, they begin to develop several activities with a deep comunity sense and prosocial nature, these activities 
are always voluntary. For example: being Lourdes hospitaliers, carrying out a solidarity orchard (in collaboration with 
NGOs), community radio station, collaboration with Way of St. James shelter, recovering abused dogs, etc. Our 
experience intends to convey what we have learnt during more than ten years developing the program: The 
development of prosocial activities inside and outside the prison can stop the exclusion process, encouraging the 
individuals’ sense of belonging to a community by increasing their self-esteem, social network outside, and definitely, 
their ability to exercise their citizenship. 
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P01-219 
The Cinema, Values and Prosocial Development Workshop:a training action of The "Social Commitment 
Program" in the prison of “El Dueso” (Spain) 
J. A. Alvarez Diaz 1,*, V. Santos Casado* 

1Ministerio del Interior, Santoña, Spain 
 

Abstract: The Cinema, Values and Prosocial Development Workshop is a training action developed for prison 
population. The workshop approaches at a practical level a method to enhance moral development and prosocial 
values in adults deprived of freedom. Cinema is used as a tool to further this objective, given its potential power as a 
mean of transmitting values, its abilities both to persuade and to aid analysis of behaviour, attitudes and values. The 
development of the workshop is focused on establishing an atmosphere of cooperative interchange within the group, 
and on individual development arising from the knowledge of different ethical abilities and from existing schemes of 
moral development. 
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Identity, discrimination and social exclusion 
P01-024 
Engaging disengaged communities for inclusive development through structural social work-A perspective from 
within 
P. Jare*

 

 
Abstract: This paper will discuss the process of engaging marginalized communities for inclusive development 
through structural social work. The hegemonic ideology of dominant communities in India always excluded and 
systematically marginalized Dalits, women and indigenous communities from development process. The efforts made 
by post-colonial government couldn’t help much to bring inclusive development process. 
There is a strong need to build the capacities of these communities and empower them for inclusive development. 
The roots of this marginalization are deeply rooted in societal structure. Inadequate social and economic 
arrangements are predominantly responsible for the plight of marginalized communities. Empowering these 
communities for inclusive development would only possible by challenging the structural issues and existing social 
arrangements. The seldom efforts had been made by social work professionals ‘paternalistically’ to engage these 
disengaged communities.Therefore, social workers have to facilitate the process building capacities of these 
communities for challenging the existing hegemonic power structure. The structural social work approach tries to 
change the social and economic systems by conscintizing marginalized communities. This paper will also throw the 
light on the process of building critical consciousness among these communities viz a viz response of structural social 
workers. 
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P01-224 
Systemic barriers facing orphans in India: one orphanage’s approach to removing obstacles 
S. Haney 1,*, R. Cole 2,*, T. Field 1,*, S. Sharan 2,*, Y. Dean 
1Communication Studies - Journalism, Mount Royal University, Calgary, Canada, 2Sri Ram Ashram, Haridwar, India 

 
Abstract: Children and young adults who are orphans in India face multiple barriers. In their call for collaboration, the 
presenters explore “what works” when trying to remove obstacles faced by abandoned children in India. The 
presentation begins with a snapshot of the types of discrimination and exclusion experienced by children and young 
adults living at an ashram in northern India, which operates as a forever home where the word orphan is rejected. Yet 
obstacles abound. Being raised in an ashram counts as a strike against a child in a culture where family heritage 
guides most marriage decisions. Incomplete personal histories regarding caste and astrology can significantly hamper 
the process.The right to vote is challenged because the individual’s’ birthplace is sometimes unknown, unclear, 
undocumented. The individual’s right to travel is confounded when countries resist providing orphans appropriate 
visas. The individual’s right to attend university is complicated when administrators question who will vouch for the 
student’s character, upbringing, and actions. The barriers, small and large, are part of daily life. The presenters will 
explore a preliminary framework that examines “what works” in removing such obstacles. The poster will also serve 
as a gathering place for discussions about how to share the “what works” framework beyond any single orphanage or 
agency, with the hopes of building capacity for effective and lasting advocacy. 
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P01-214 
Human Rights of the elders working in public assistance program 
M. H. Kim*

 

 
Abstract: Human Rights of Working Elders in Public Work Program(PWP) in Korea 
Dr. Kim, Mee Hye 
The various problems of elders such as poverty, chronic diseases, discrimination and exclusion have violated human 
rights with increasing the number of elders. Human rights must be for all of elders but it should buttress the life of 
deprived elders like working elders in PWP. The purposes of this study were 1) to find the status of human rights of 
working elders, 2) to find what the areas of human rights such as health and welfare, safety, education, access to 
information, economic activity and discrimination working elders experience violation most. and 3) to find the 
variables affecting violation of human rights of working elders. Stratified Sampling based on administrative district 
was used. Out of 25 Gu in Seoul, Sungbook Gu was selected. In Sungbook Gu, 12 Dongs out of 25 were selected 
randomly and 400 working elders were selected randomly. Survey research was employed to collect data through 
face to face. Questionnaire consisted of six areas of human rights. Frequency, t-test, and regression were used to 
analyze data. The results were that more than 50% of working elders were discriminated in access to information 
followed health and welfare, economic activity, safety, education, discrimination in order. The number of female and 
male elder who experienced violation is significantly different. Female elders experienced violation more than male 
elders. Gender, age, level of education, elder abuse, dependence on being cared for affected human rights of working 
elders. Conclusions suggested that society needs to sensitize people to human rights of elders in genera and 
especially working elders.The appropriate strategies need to be developed to help the working elders to fight against 
violation and discrimination on bases of gender and age. 
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P01-039 
A SYMPOSIUM ON MODERN DAY SLAVERY IN INDIA: FROM RESCUE, RELEASE TO REHABILITATION 

P. S. Devadass 1,*, M. Samuel 1, S. Jebadurai 2, S. S 1, P. Shankar 3, S. Samuel 1,*
 

1Social Work, Madras Christian College, 2Community Engagement, International Justice Mission, 3Indian 
Administrative Services, Goverment of India, Chennai, India 

 
Abstract: Rescue, Release and Rehabilitation are of great relevance for the bonded labourer who has been used to a 
world of domination and servitude, who is obviously not aware of his rights and for whom debt has almost become 
his destiny. He needs to be assured that he is a human being, that he is entitled to earn his economic livelihood and 
have a decent living as any other human being and that in time of need, he need not have to fall back upon the 
usurious money lenders. Unless he is psychologically assured and reassured that debt need not regulate his destiny 
any longer, there is every possibility that he will prefer sliding back to debt bondage. 
The freed bonded labourer, hitherto ‘an exile of the civilisation’ also needs access to the modern world. He needs to 
familiarise himself with the latest trends in development in order that he may assimilate himself with that 
development process fully in due course. He needs an aide, a friend, a philosopher and guide who can help him in 
merging with the mainstream. Thus this symposium will educate the world about the existence of Bonded labourer 
system and the role of Social Worker. 
Symposium Speaker Information: 
Dr. Prince Solomon holds a Masters in Social Work specialized in Community Development from Madras Christian 
College, Chennai and earned his PhD in Social Work - Political Science. He has worked as a director for Family Life 
Institute and Callaghan Integrated Development Studies (CIRDS) Madras Christian College. As a freelancer he handles 
various training programmes and research projects focusing on Social work education, SHGs and Tribal’s for various 
NGOs and institutions in India. He was part of Tsunami rehabilitation program in 2005, and other disasters. At present 
working for the Rescued Bonded Labourers. His research projects include Assessment of NGOs for World Bank project 
for SHGs in Tiruvarur, SES project for NTPC - GOI, Healthy District project in Vellore District supported by University of 
South Australia and project on school mental health project supported by The Mediant Well wishers, Netherlands and 
so on. 
Dr. Miriam Samuel 
Social Scientist for the First phase of the W.H.O funded project on ‘Eco-Bio-Social aspect Dengue Control and 
Prevention’ in collaboration with Indian Council for Medical Research, Madurai, Tamil Nadu, India, 2006-08. 
Participated in Proposal Development Workshop organized by W.H.O on Eco-Bio-Social Research on Dengue in Asia, 
Bangkok, Thailand, 9-12 May 2006. 
Co-Investigator in the Collaborative Research on Healthy District Project, with University of South Australia & Flinders 
University, South Australia, 2007-2008 
Co-investigator of the Post-Tsunami project, ‘Building Lives Post-Tsunami: The Long Term Social, Economic & Gender 
Implications’, in collaboration with Thompson Rivers University, Canada, 2008-2009. 
In collaboration with Bridge Waters State College, USA: Miriam Samuel and Prince Solomon, as Co-investigators, and 
Dr. Jude Gonsalvez, (Principal-Investigator Bridge Waters State College, USA) conducted a collaborative research 
project on ‘Resilience of Women Survivors of the Tsunami 2004 in TN’,June 2008 to March 2009. 

 
Dr. Prabhu Shankar MD IAS is a trained doctor in Community medicine. He cleared his Indian Administrative Services 
in the year 2013 and he was one among the toppers in the civil service exams. He has won several awards working for 
the sake of the marginalized people. He was the architect of Starting the Smart Colony for Irulars(Tribal Community) 
in Tiruvannamali district, South India. He has also brought the first ever Smart colony for released bonded labourers 
in Tamil Nadu, India. 
Mr. Sam Jebadurai is dedicated professionally trained Social Worker working for International Justice Mission as a 
Community engagement Specialist. He works for the rehabilitation of released bonded labourers and particularly the 
Tribal Communities to regain their land rights and livelihood. 
Mr.Sudharsan holds a Master of Social Work degree specialized in Community Development from Madras Christian 
College and presently pursuing PhD in Madras School of Social Work. He has received research funding from sources 
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such as the Bonn University-Germany, RGNIYD, UNICEF and other NGOs. He has developed a model on Resettlement 
and Rehabilitation for the families experiencing homelessness and rural natural resource depletion. He has published 
and presented on these topics in professional journals and at international conferences. His board participation and 
practice experience in community organizing and social work administration in Tamil Nadu have included work with 
and on behalf of homeless families, the elderly and youth, aiming to shed light on and alleviate the rural and urban 
homelessness. 
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P01-162 
A study on Socio-Economic Conditions of retired Mining Workers and Intervention of Social Worker 
N. HV 1,*

 

1Department of Social Work, Bangalore University, Bangalore, India 
 

Abstract: A large section of the mining workers population in the country is engaged in mining sector. In spite of a 
very elaborate mining legislation in the country, it is felt that there exist a number of gaps. These gaps need to be 
bridged. Certain amendments are on the anvil both at the level of the Central Government and also various State 
Governments, which would be of assistance to the prospective investors. This paper concentrates on analyzing and 
highlights the socio-economic conditions of closed mining workers. The aim of the study is assessing how the socio- 
economic problem is a prime factor in making the people to enter in the field of mining work. 50 samples were 
chosen by the convenient sampling method and study was conducted by adopting the empirical research design as an 
attempt has been made to describe the conditions of mining workers. As a result they develop unhygienic conditions 
in their living places and develop as slum-dwellers. The paper is based on research study conducted in Bharth Gold 
Mine Limited BGML by the researcher/presenter where great portion of migrant population comes in search of jobs 
and they find mining work as an easy mode of earning. 
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Developing a Qualitative Study Investigating the Lived Experience of Being Adopted as an Older Teenager by Long- 
Term Foster Carers. 
S. Whiting 1,*

 

1PhD Student Department of Social Work and Social Policy, Trinity College Dublin, , Dublin, Ireland 
 

Abstract: My poster presentation will introduce my PhD study investigating the impact of being adopted late from 
care for older teenagers adopted by their long-term foster carers. I am in the second year (part-time) of my PhD 
study in Trinity College Dublin, supervised by Professor Robert Gilligan. I also have 14 years professional social work 
experience in adoption services. 
The poster will outline my study and explain why I believe the study will be helpful for national and international 
debates on identity issues for children adopted from care. 
The focus of the poster will be on 1) Background to the study: research questions, why I have selected this topic and 
why Ireland makes a suitable international case study from which to explore the issues. 2) Brief overview of the 
literature relating to the use of adoption within child welfare systems and where the gaps lie. 3) Study Design: 
Qualitative in-depth interviews with 25-30 young adults who were adopted late from foster care in Ireland, by their 
long-term carers. 4) Potential contribution of this study to national and international debate surrounding the impact 
of being adopted on identity development for young adults who were adopted late from care. 5) Other key 
considerations: ethical challenges including challenges related to being a researcher who is working in the field, 
engaging key stakeholders, recruitment challenges. 
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Why should We Care About the Chinese Urban Sanitary Workers? 
G. Tang*, D. Zhao 1 

1Harbin Engineering Unversity, Harbin, China 
 

Abstract: There are more than 4 million urban sanitary workers in China. Everyday they sweep the area of more than 
3.2 billion square meters and clean 11 thousand fixed public toilets. Every year they should clean and transport about 
150 million tons of garbage and 21million tons of dung. However, their wages are the lowest and often work in the 
workplace that are harmful to health. They don’t have a the normal vacation, and often have to face with the risk of 
unemployment. 40% of urban sanitary workers are over 55 years old, and they are worried about whether they could 
receive their pension in the future. 
The main reason of these problems is that the Chinese government contracted the urban sanitary which is public 
welfare to the enterprises that are operated by the market rules. In order to pursue the maximization of interests, 
these enterprises are lack of government management, and often adopt the illegal operation. As one of the most 
vulnerable groups in China, the urban sanitary workers have no social organizations to protect their rights, no 
researchers to care about their issues, either. 
Therefore, environmental social workers should have the responsibilities to take care of these urban sanitary 
workers. There are three things that environmental social workers could do to help them, 1) to destigmatize them 
and to arouse the public to respect and support them, 2) to help them know their own rights clearly and know how to 
obtain their legal interests, 3) to coordinate the relationship among the urban sanitary workers, enterprises and the 
government in order to construct the harmonious system of Chinese urban sanitary environment. 
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Ethnic and National Identity, Rejection-(Dis) identification and Psychological Well-Being among Roma Minority in 
Albania and Kosovo 
R. Dimitrova 1,*, S. Zahaj, F. Uka 
1Stockholm University, STOCKHOLM, Sweden 

 
Abstract: This study advances the social identity approach to well-being among Roma – the largest and most 
marginalized minority across Europe. Based on rejection-identification (Branscombe et al., 1999) and the rejection 
dis-identification perspectives (Jasinskaja-Lahti et al., 2009) we examine relationships among ethnic and national 
identity, ethnic-based rejection and life satisfaction among Roma in post-communist Albania and Kosovo. Self- 
reported measures of ethnic discrimination, ethnic Roma and national (Albanian) identity, and life satisfaction among 
225 Roma youth (mean age 14 years old) were applied. Path model show that for all youth, ethnic Roma rather than 
national (Albanian) identity was associated with perceived discrimination. For Roma in Albania, Roma identity was 
significantly and negatively related to life satisfaction. This study provides novel insights into the contribution of social 
identity processes to well-being of understudied minority groups subjected to ethnic-based rejection, with relevant 
implications for policy and practice for promoting identity assets among Roma. 
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RACIAL ISSUES AND SOCIAL WORK INTERVENTION IN BRAZIL 
M. L. T. Garcia*, M. Z. M. Z. D. A. Madeira 1 

1Social Work, Ceara University State , Fortaleza, Brazil 
 

Abstract: Brazil is located in eastern South America. In 2017, its estimated population was 207,948,050 (IBGE, 2017), 
and it is the fifth most populous country in the world. Brazil is also one of the most economically unequal countries in 
the world. This inequality is expressed by race-ethnicity and gender, and also express differently per region in Brazil: 
40% of the population was vulnerable in the north and 40.1% in the northeast, but only 11.3% in the south. 

 
Ethnicity-race continue to be one of the most persistent predictors of poverty in the Americas. In 2006, the World 
Bank estimated 150 million African descendants in Latin America, and 28 million indigenous peoples in Latin America. 
This makes the African descendant population five times larger than the indigenous population. 
The objective of this paper is to reflect on the answers that Social Work in Brazil has been building in the fight against 
all forms of oppression, emphasising ethnicity-race issues. 
Ideologically, in Brazil, it has become spread the image of a mixed and harmonious ethnicity-race country in relation 
to three races: white, black and indigenous. This unfolded a silencing around ethnicity-race relations, invisibility of 
their life conditions and/or a stereotyped visibility that depoliticises racial inequalities from the social relations 
position, individualising problems stemming from discriminatory practices that exclude and marginalize black and 
indigenous people, which demands a set of new possibilities for dealing with issues crossing our daily lives. 
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“I always dreamt studying abroad”. International mobility amongst students with economic needs 
C. P. C. D. Santos 1,*, J. Ferreira 1 

1University Institute of Lisbon - ISCTE-IUL, Lisbon, Portugal 
 

Abstract: Internationalization and mobility have been emphasized in the context of the knowledge society and 
economy on a global scale, especially after the Bologna Process. This study aims to raise questions about equal 
opportunities in relation to participation in international mobility programs. In addition, it aims to identify the 
integration of students with socioeconomic vulnerability in these programs, in Brazil and Portugal. Through a 
comparative, quantitative and qualitative study by nature, an on line inquiry was applied. The participants were 
students that received scholarships based on the assessment of the family’ socioeconomic conditions during the 2014 
academic year, from six Brazilian and Portuguese public universities. It was analyzed the factors that determine the 
experiences of participation and non-participation, as well as the contributions and motivations for participation. 
Conclusions point out that institutional, family, individual and linguistic factors are determinants for participation. 
Furthermore, that a low socioeconomic condition is unfavourable to the student' participation in international 
mobility programs. 
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A Study on the Depression of the Working Poor ; Focusing on factor analysis 
S. Kang 1,*

 

1Sogang Univ., Seoul, Korea, Republic Of 
 

Abstract: The problem of the working poor tends to be a result of stressing the flexibility of the labor market due to 
the spread of neo-liberalism. Not only economic poverty is a problem, but labor that can not escape poverty 
eventually reaches to the problem of mental health and it becomes a serious social problem. Negative mental health 
problem is depression, which is the most socially burdensome disease in the world. 
It should be noted that depression in the working poor is due to the fact that working poverty is the cause of 
"internalization" at the level of low household economy. In other words, "perfect helplessness", which means that 
they can not escape poverty, is dominated by most of the judging mechanisms. 
In this study, the socio-economic variables such as income, wealth, occupation, status, and residence of poor poverty 
in spite of the fact that they are performing labor are negative factors in the aspect of mental health such as 
depression and anxiety. If it is difficult to improve the structural part of the distorted labor market through policy 
intervention, it is aimed to suggest the priority of direct support policy for the families of the working poor. 
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A Study on Experiences with Getting Eliminated from the Benefits of National Basic Livelihood Security 
C. Mansun 1,*, P. Byung Hyun 2 

1Resident Livelihood Support Office, Sancheong County Office, Sancheong-gun, 2Department of Social Welfare, Pusan 
National University, Pusan, Korea, Republic Of 

 

Abstract: The System was revised and implemented into a customized wage system in full scale in July, 2015, which 
relaxed the criteria of people with duty of care. There were, however, still many people that were excluded from the 
benefits of the System according to the criteria of persons with duty of care. In the modern South Korean society, 
new types of family are emerging due to recently frequent late marriage and avoidance of marriage as well as low 
birth rates, aging, and rising divorce rates. It is time for the System to change its criteria of persons with duty of care 
according to those changes to the family structure. 
This study thus set out to understand and explore in depth the experiences of recipient households that were 
eliminated from the benefits of National Basic Livelihood Security according to the criteria of persons with duty of 
care. It also aimed to provide basic data to improve the criteria of persons with duty of care so that the National Basic 
Livelihood Security System could serve its functions as a social safety network for people that needed actual 
protection. 
Total nine subjects were selected, and data were gathered from them usually with an in-depth interview. The 
investigator consulted a variety of materials including focus groups, field visit logs, observations, and personal records 
such as case managers. 
The analysis was based on a qualitative case study. The results produced the following categorization of experiences; 
"giving up after making an application with great expectations and getting eliminated, getting discarded at the last 
bastion, living with no support for sustenance allowance, living with room for the inheritance of poverty, living after 
elimination experiences from the benefits." 
As for policy implications, the criteria of persons with duty of care should be abolished to prevent the vicious cycle of 
poverty. Welfare policies should be established for poor non-recipients in single-person households. 
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The integration process of disadvantaged youths in India by the interconnection analysis of SDGs 4 and 8 
S. G. Delahaye 1,*

 

1Haute école de travail social, University of Applied Sciences and Arts Western Switzerland, Geneva, Switzerland 
 

Abstract: The UN’s Sustainable Development Goals (SDGs) pay some level of attention to skills development, with 
goals such as “Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all” 
(Goal 4) and “Promote sustained, inclusive and sustainable economic growth, full and productive employment and 
decent work for all” (Goal 8). But these goals are not completely new components of the global development 
strategies, as we can see with the Indian example and its National Skill Development Policy (2009 & 2015). This policy 
calls upon the services of the NGOs (national and international) for the training and integration of disadvantaged 
groups. 
This paper analyses the skills development approach and its impact on disadvantaged groups, by taking as an example 
the integration of former street children, supported by local NGOs in India. Local NGOs seem to play a central role in 
the skills development of these young people via education and training programs. They also introduce them to 
future employers. This introduction calls upon the social relationships of the NGOs’ members (social workers) and 
often leads to a first opportunity of integration. 
The effects of this approach are analyzed from the integration perspective in order to understand the connection 
between education-training and employment. There is a dual aim of this analysis: on the one hand, to our knowledge, 
there is no existing research considering the future of street children when they come to the age of adulthood; on the 
other hand, the results of our research enables establishing the link between skills development and social networks. 
This research highlights the importance of human relationships in the integration process of disadvantaged groups, 
the role of social workers in fulfilling Goals 4 and 8 and the interconnection between these goals formulated as 
separated issues in the SDGs. 
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P03-048 
Role of Intent to Quit & Psychological Empowerment to Predict Job Satisfaction 
Among Airmen 

 

D. Kumar*, P. Garg 
 

Abstract: This study focuses on the role of intent to quit and psychological empowerment to predict job satisfaction 
among first four ranks of Indian Air force i.e. Aircraftsman, Leading Aircraftsman, Corporal and Sergeant. These four 
ranks make the majority of the human resource of the IAF. The purposive sampling method is used to take responses 
from 100 respondents. Measures of job satisfaction (Job descriptive index Smith et al., 2009 Revised), psychological 
empowerment (Spreitzer 1995) and Intent to quit job (Wayne et al., 1997) is used for the study. It is the first study of 
its kind in the context of the Indian Air Force. 
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Sustainable Livelihood and Muslim Women: Exploring a Research Need 
M. I. Alam 1,*, P. K. Shajahan 2 

1Social Work, Maulana Azad National Urdu University, Hyderabad, 2Social Work, Tata Institute of Social Sciences, 
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Abstract: Aligning with Goal-5:‘Gender Equality and Empowerment of all Women and Girls’ as one of the thematic 
Sustainable Development Goals-2030, strategic impetuous on women’s economic empowerment and their 
participation in development process seems to be very important approach to address key challenges of inequality 
and marginalization which women face. Ensuring sustainable livelihood is essentially an unavoidable prerequisite in 
this regard. It has been studied that women experience multiple identities and intersectionality based on gender, 
caste, class, ethnicity, age and many more and there are several hidden socio-cultural constraints that inhibit 
women’s free choice of what they want to do. The same is the condition with their participation in income generation 
activities and struggle for livelihood. Preliminary research and engagement with Muslim women particularly from the 
lower socio-economic conditions found to be under rigid socio-cultural and religious norms due multiple layers of 
intersectionality resulting into complex set of challenges they encounter in their life and the same also exists in 
availing their economic and livelihood rights. 
While elaborating on the experience of engagement with the community, the paper attempts to explore the need to 
undertake focussed researches to identify and highlighting issues and concerns of Muslim women in participating 
livelihood activities as way to achieve sustained development and dignified life. This paper proposes for a careful 
investigation of issues like the notion of freedom/unfreedom to Muslim women; use of agency; and examines what 
issues a researcher may face while undertaking researches. 
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Socialism of the 21st Century and New Development in latin American. Theoretical propose for employment 
P. F. Vidal*

 

 
Abstract: From the decade 2000, some countries of latin american aventured into development proposals that tried 
to break radically or moderately, the neoliberal hegemony, to understand the development of our countries. In this 
sense this experiences of Venezuela and Brazil, seem to be those that nurtured a series of expectation of overcoming 
neoliberalism, through the called New Development (for Brazil) and Socialim of 21st Century. Understanding the 
theoretical-political, and economic topic that are behind. Identifiying the theoretical sources, their authors is central 
for this paper. 
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Challenges of Coping with Psychological, Health and Social Problems of the Elderly, in South Western Nigeria. 
K. B. Adediran 1,*

 

1Social Services, Gilgal Counseling and Social Services Consult, Ibadan, Nigeria 
 

Abstract: The aged forms a significant number of the population as people moves to the age bracket of becoming a 
senior citizen on daily basis in South Western Nigeria. The responsibilities and duties of both the children and family 
members towards their aged ones are reducing as a result of many factors. Aged with psychological, health and social 
problems are abandoned in their various homes while others are left at the mercy of neighbours and religious 
organization to be cared and catered for. Also aged with terminal illnesses are not properly cared for by their loved 
ones nor given the social support needed to prolong their lives as a result of poverty, distance barrier as a result of 
modernization, lack of understanding about the phenomenon called ‘Ageing’ and many more. In the past the 
traditional family system has played a role in the care for the elderly by providing food, shelter, social support and 
familial support. Civilization and modernization have dis-integrated the extended family system into smaller nuclear 
family units thus creating social and intellectual separation of the younger ones from the older ones. This study 
examines the health, psychological and social problems encountered by the senior citizens, Challenges of coping with 
those problems, roles of social worker in solving or proffering solution to the problems. 
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the metamorphoses of work and activation processes. Analysis of its uses in the fight against poverty 
J. P. Bentura 1,*, A. Mariatti 
1Departamento de Trabajo Social - Facultad de Ciencias Sociales - UDELAR -Uruguay, Montevideo, Uruguay 

 
Abstract: This communication is a first step in the research "Activation as a strategy to fight against povety" in 
progress. The research is based on the observation that activation is the preferred strategy in the fight against 
poverty and seks to reconstruct all the forms in which it is activated, used as way to promote employment among the 
population living in poverty, visualizing what activation appears in institutional discourses disguised in other concpts 
that in essence must be considered as synonyms. 
Symposium Speaker Information: José Pablo Bentura, Doctor en Ciencias Sociales, docente investigador del 
Departamento de Trabajo Social de la Facultad de Ciencias Sociales de la Universidad de la República-Uruguay 
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WORKING CONDITIONS, GRIEVANCE PROCEDURES & FRINGE BENEFITS AS DETERMINANTS OF LABOUR TUNOVER: 
IMPLICATIONS FOR SOCIAL WORK PRACTICE IN OYO STATE, NIG. 
K. B. Adediran 1,*

 

1Social Services, Gilgal Counseling and Social Services Consult, Ibadan, Nigeria 
 

Abstract: Labour turnover refers to the willingness of leaving a job as a result of job dissatisfaction, grievance 
procedure, working condition, inadequate fringe benefits when opportunities are opened to the employee 
elsewhere. Labour turnover is increasing daily in Nigerian Industries as a result of poor or inadequate fringe benefits, 
grievance procedure, and poor working condition amongst others. The study seeks to determine the relationship 
between working conditions, grievance procedures, fringe benefits and labour turnover in some selected industries in 
Oyo State. The findings showed that there was a positive significant correlation between working condition and 
labour turnover in selected industries(r=0.275, N=288, P<0.05).There was a significant correlation between grievance 
procedure and labour turnover in selected industries (r=0.393, N=288, P<0.05) and that there was a significant 
correlation between fringe benefits and labour turnover in selected industries in Ibadan(r=0.374, N=288, P<0.05). 
There was a positive joint effect of working conditions, grievance procedures and fringe benefits on labour turnover 
(F(3,284) = 25.886; R = .463, R2 = .215, Adj. R2 = .206; P < .05). Based on these findings, it was recommended that 
Government should formulate and implement policies on working condition, grievance procedure and fringe benefits 
for industries and make sure they strictly adhere to it. Mangers should put in place working formal grievance 
procedure and make sure employees are well represented at each stage of the procedure to ensure equality and 
equity. Employers should employ industrial social workers that will help in maintaining workers welfare policies in the 
workplace. That industry should ensure that employees and management staff strictly to safety and health 
precautions in the workplace so as to provide good working condition and sustain the workplace. 
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The Influence of Dysfunctional Customer Behavior on Customer Orientation and Moderating Effect of Perceived 
Organizational Supports 
E. Song*, S. Jong 1 

1social work, Seoul Cyber University, Seoul, Korea, Republic Of 
 

Abstract: Grounded in previous research and discussion, this study develops and estimates a model identifying the 
relationships between dysfunctional customer behavior, customer orientation of social workers, and perceived 
organizational supports (i.e., perceived supervisory support and perceived peer support). Specifically, this study 
analyzes the moderating effect of perceived organizational supports of the organizations which social workers work 
for, using survey data from 323 social workers in the Gwangju area and employing the hierarchical regression 
method. This study demonstrates that there are negative relationships between both dysfunctional customer 
behavior and client orientation (β= -.125, p< .05) and perceived supervisory support and customer orientation (β= - 
.608, p< .05), and that there is a positive relationship between perceived organizational supports and customer 
orientation (β= .687, p< .05). Also, there is a moderating effect on perceived supervisory support in the relationship 
between dysfunctional customer behavior and customer orientation (β= .173, p< .01). Primarily, these findings 
emphasize the importance of organizational supports such as perceived supervisory support in social service agencies 
employing social workers. Finally, this study discusses directions for institutional and managerial tasks, and future 
research on the same research topics. 
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Unclogging" stories: Social Service and social struggles in Chile (1970-1973) 
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3Social Work, univresidade federal Fluminense, rio das ostras, 4Social Work, UERJ, 5Social Work, ufrj, Rio de Janeiro, 
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Abstract: "Unclogging" stories: Social Service and social struggles in Chile (1970-1973) 
Abstract 
The Social Work in Chile during the Reconceptualization period presented strong changes, in a context of high social 
effervescence. At the turn of the 1960s and 1970s, the consolidation of the working class and left-wing parties led 
Chile to become the first country in the world to conquer, with a program of building socialism, the government by 
electoral means. In a context of intensification of social struggles, the chilean Social Work established relationships 
and positions in the face of them, producing a rich reflection of their teaching and learning bodies in relation to 
training plans and also intervention. The article presented here is a first delivery of the results of an ongoing research 
that reviews the relationship of Social Service with the struggles based on the analysis of TCCs, as well as in the 
discussions contained in the PUC Social Work Review, in the light of the historical conjuncture period. 
Workshop Speaker Information: Malu Duriguetto 
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The impact of the Sources of Job-stress for Social Workers on Job-Alienation: Focused on Mediating Effects of Job- 
Stress 
E. Song*, S. Jong 1 

1social work, Seoul Cyber University, Seoul, Korea, Republic Of 
 

Abstract: The purpose of this study was to examine the influence of sources of job-stress (i.e., social welfare 
environment changes, dysfunctional customer behavior, abusive supervision, and job insecurity) and job-stress on 
job-alienation and to mediate the effects of job-stress on this relation. Research data was collected from 323 social 
workers in Gwangju, South Korea in 2015. The result indicated that there were significantly positive relationships 
between abusive supervision (β= .143, p< .05) and job insecurity (β= .272, p< .001) on job-stress. In addition, job- 
stress had a positive impact on job-alienation (β= .527, p< .001). It was found that abusive supervision and job 
insecurity impact job-alienation directly, and also indirectly through job-stress. Based on these results, this study 
presents compelling evidence for the significant impact of job stress from abusive supervision and job insecurity on 
job-alienation in the social work profession. The findings also highlight the critical need for social workers to pay 
attention to the need for the social work profession to focus more resources on understanding and addressing the 
impact of job-stress and potential job-alienation. Also, this study discusses directions for institutional and managerial 
tasks, and future research on the same research topics. 
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The impact of spirituality on Aged care and well being; A Case Study of South Western Nigerian. 
T. F. Adediran 1,*

 

1Social Services, Gilgal Counseling and Social Services Consult, Ibadan, Nigeria 
 

Abstract: Nigerian older adults have been faced with serious and chronic illnesses and Diseases which are life 
threatening. Health professions have largely followed a medical model which seeks to treat patients by focusing on 
medicines and surgery and gives less importance to beliefs and to faith. This reductionist or mechanistic view of 
patients as being only a material body is no longer satisfactory, they forget that there is a connections between mind, 
spirit and body. The elderly often need to find a way to cope with serious illnesses and end of life issues while re- 
evaluating life and spirituality. The paper seeks to examine spirituality and the elderly in the Nigerian context, Impact 
of spirituality on the care and well being of seniors, Incorporation of spiritual care into health system of the elderly, 
how spirituality care will help the seniors to cope with their illnesses so also how older people who are spiritually 
inclined tend to enjoy better physical and mental health than those who are not spiritually inclined. 
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What the U.S. can learn about healthy early childhood development 
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Abstract: The U.S. ranks low in early childhood health indicators when compared to other industrialized nations. In 
fact in the most recent ‘State of the World Mother’s Report’ the U.S. ranked 33rd out of 179 countries that were 
ranked according to maternal health, children’s well-being, and education, economic, and political status. In a 
country that is considered to have among the best medical care in the world and a high standard of living, this is 
unacceptable. One aspect that can be a part of the child’s developing life, poverty, is connected to many stressors 
and later challenges in adulthood. Compared to countries with comparable resources, the U.S. has a higher child 
poverty rate. A 2012 report from the United Nations Children’s Fund, showed that the U.S. ranked 34th out of 35 
member nations of the Organization for Economic Cooperation and Development; this data captured the childhood 
poverty rate during and immediately after the Great Recession. What interventions are out there that result in 
healthier development, and which save money and result in healthier adult lives? In order to answer this question, 
we will turn to three highly rated countries in the world in terms of childhood health indicators according the UNICEF 
Innocenti Report Card 14 (2017): Norway, Germany, and Denmark. This study will examine these countries with 
regard to their high ratings on the Report Card in the ‘no poverty’, ‘zero hunger’, and ‘good health and well-being’ 
categories. What are these countries doing and what could the U.S. learn from them? 
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Homelessness in Croatia: who needs researches at all? 
O. Druzic Ljubotina*, M. Kletecki Radovic 

 
Abstract: The problem of homelessness were a few years ago dealt with the rare experts and scientists in Croatia. For 
the first time in 2011, the Law on Social Welfare of the Republic of Croatia defines homelessness and regulates rights 
of homeless people. At the same time, discussions were held among the professional community about who is 
homeless person. It also tried to get answers to the questions: How many homeless are in Croatia? What are the 
characteristics of the homeless? What do homeless people need? How should the social welfare system approach 
this problem? What is the role of social work with homeless people? These were the questions that prompted the 
implementation of the first comprehensive study of homelessness in Croatia conducted by scientists, social workers 
from Department of Social Work, Faculty of Law, University of Zagreb. The study was conducted with the purpose to 
gain insight into the complete picture of the characteristics and status of homeless people, increase professional and 
public awareness and sensibility for needs and problems of this social group and create a database that can serve 
social policy creators in formulating concrete measures and services for the homeless. The main objective of the 
study was to identify determinants of the homeless people position in Croatia and to gain more complete 
understanding of the experience of life as homeless through personal experience of causes, needs and problems, 
employability and factors that are perceived as necessary to get out of homelessness. This presentation will present 
main results on the characteristics of homelessness in Croatia. However, the presentation will be focused to the 
opening and reflecting on the issues: to whom and in what way the research findings can be used and how can the 
social welfare system take advantage of the results? 
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Productive Engagement of Community-dwelling Older Adults in Urban China: Prevalence, Profiles, and Implications 
for Conceptualizing Productive Ageing 
H. Liu*, W. Q. V. Lou 1 

1Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: Aim: 
This study aims to estimate the prevalence of productive activity engagement among community-dwelling older 
adults in urban China during a two-year period. In the basis of our specification of six discrete productive activities 
older adults engage in daily life (working, caring for grandchildren, caring for parents, caring for spouse, volunteering, 
and informal helping), our particular emphasis was on the changes in the participation rates, the extent to which 
older adults engage in single or concurrent productive activities, and the intra-individual profiles of continuity and 
changes in engagement within and across discrete activities. 

 
Material and methods: 
We present second analyses of data from the 2011 and 2013 national survey of China Health and Retirement 
Longitudinal Study (CHARLS). The analytic sample includes 2,398 respondents aged 60 and over and who completed 
both wave surveys. Descriptive analysis, between-subject and within-subject comparisons were used. 

 
Results: 
The results indicate that later-life productive engagement is widespread among community-dwelling older adults in 
urban China, with over half of older adults engaged in caregiving activities during the two-year period. A sizeable 
number of older adults concurrently engaged in more than one activity (such as a combination of certain caregiving 
activities and informal helping activity). Our analysis of continuity and changes within and across activities yield 
complex profiles among the sample, which allowed us to reveal higher participation rates than that indicated by 
pervious cross-sectional studies. 

 
Conclusions: 
These findings suggest that later-life productive engagement has been increasingly common in urban China, with 
many older adults engaged in concurrent productive activities. The time-variant engagement profiles within and 
across certain activities we revealed are also informative to imply a policy framework to offer more systematic 
support. 
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The Role of Children’s Savings on their in-School Behavior: Implications for Social Policy and Social Work Education 
D. Ansong 1,*, M. Okumu , D. Flomo 2 

1University of North Carolina, , Chapel Hill, United States, 2NorQuest College , Edmonton, Canada 
 

Abstract: Although emerging research has examined effects of assets on students’ psychological and educational 
outcomes, no definitive data have been produced regarding how assets alter behaviour, particularly in resource- 
limited settings. This study contributes knowledge by assessing the pathways between assets and student behaviour, 
and by determining whether the pathways differ by gender. The study draws on Michael Sherraden’s asset theory, 
with support from theories of planned behaviour and planned action, to better understand how asset accumulation 
and economic conditions alter young people’s thinking and behavior (Sherraden, 1991). Study participants included 
135 third-year junior high school students enrolled in three public schools in a large slum area of Ashaiman District 
and Doryumu, a rural community in the Shai-Osudoku District, both in the Greater Accra Region of Ghana. Data 
analysis uses Haye’s PROCESS macro to conduct parallel moderated mediation analysis. The bootstrapping method 
with bias-corrected confidence estimates was used to conduct formal significance tests of indirect effects 
(MacKinnon, Lockwood, & Williams, 2004). This approach offers distinct benefits over the normal theory approach 
(Sobel test) in that the selected bootstrapping method has a more accurate Type I error rate and statistical power 
than other methods and does not make assumptions about the shape of the sampling distribution of the product of 
the indirect paths (MacKinnon, Fritz, Williams, & Lockwood, 2007). Results show the most viable pathway is indirect 
asset effect on adolescents’ behavior via the mediating role of future orientation. No moderating effect was found for 
gender. The finding that the practice of saving increases future orientation and subsequent behaviour speaks to the 
urgent need for interventions that encourage young people to save. It is ever more critical to teach children at an 
early age to cultivate a savings habit and build their financial knowledge. 
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Linking Unemployment to Poverty: A case study on Bonded Labour Survivors 
S. J. Samuel*, S. S 1 
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Abstract: Majority of the Bonded Labouers belong to the Scheduled Caste (Dalit) or Scheduled tribe (Adivasi) 
communities of India and continue to be marginalised and downtrodden. Some of the main causes of Bonded Labour 
are extreme poverty, lack of livelihood, unemployment and illiteracy. When these marginalised people from poverty 
struck and low economical backgrounds seek a source of income or employment or take an advance or loan for 
various reasons, the vicious cycle of Bonded Labour tarps them, for some even for generations. 
After the government intervenes and takes action in releasing the victims, the survivors find it near to impossible to 
get on their feet to lead a decent life. Most of the victims are not aware that they are trapped in the Bonded Labour 
System, and being uneducated, with a few set of skills like wood cutting, brick making, stone breaking or agricultural 
activities, with no permanent land nor housing, the victims find it hard to make a living from employment and 
continue to remain in the bottom rung of the society. 
It takes over a year after release for the victims to get their legal entitlements and till that time are not privileged to 
receive government welfare and benefits like free food grains and other amenities. With just their Release Paper, the 
Released Bonded Labourers find it hard to meet their basic needs, and this is where the Social Worker plays an 
important role in the rehabilitation and stabilizing process. Economic rehabilitation and to help find permanent 
solutions for economic activity or livelihood to halt the victims from going into poverty and hardship is the urgent 
need of the hour. 
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THE IMPLICATIONS OF RESEARCHES ON POVERTY TO EDUCATION OF SOCIAL WORKERS IN CROATIA 
M. Kletecki Radovic 1,*, O. Druzic Ljubotina 1 
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Abstract: Themes of poverty and social exclusion are increasingly present in the European context because of the 
economic crisis, growing poverty, unemployment and growing economic inequality. Social workers are daily in their 
practice faced with the problem of poverty and its impact on individuals, families and communities. Although people 
living in conditions of poverty are most frequent users of social care and social workers are often in touch with them, 
researches has shown that working with these people is not the focus of social workers. Some authors warn that the 
social work profession has not developed on poverty-aware approach. One of the possible causes of lack of 
awareness and preparedness in combating poverty stems from the fact that the vast majority of schools / faculties of 
social work neglect field of poverty in education of social workers. Within the Department of Social Work in Zagreb, 
as the only educational institution for social workers in Croatia, in recent years there have been several very 
important researches in the field of poverty. These are the first such studies conducted in Croatia with people who 
live in poverty, such as pre-school children, primary school children, youth, parents of children and youth living in 
poverty, experts and policy makers that deal with the area of poverty, the homeless people, etc. One of the goals in 
these researches was to influence the social policy measures, but also expand the knowledge about the people who 
live in poverty. In another, words, the aim was also to educate social workers and social work students in the area of 
poverty. Therefore, the aim of this presentation is to show the possibilities of improving the educational content and 
curricula of future social workers in work with people who live in conditions of poverty. 
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PROGRESS ACCESS WORK: THE IMPLEMENTATION PROCESS IN THE MUNICIPALITY OF RIO DE JANEIRO 

 
 

A. Q. Andrade*
 

 
Abstract: The article aims to present the discussion about Productive Inclusion, the legislation and its course until the 
creation of the Work Access Program, which is a strategy of urban inclusion of the Brazil Without Poverty Plan within 
the framework of the Social Assistance policy in Brazil aiming to contribute to the improving the quality of life of 
families in the city of Rio de Janeiro . 
Brazilian legislation has established the need for actions aimed at inclusion in the labor market: in the Brazilian 
Constitution of 1988, in the Organic Law of Social Assistance (1993), in the National Social Assistance Policy (2004) 
and in the Basic Operational Standard of the System Of Social Assistance (2005). 
The families assisted by the Social Assistance policy have specific characteristics, one of which is the non-insertion in 
the formal job market or precarious insertion, which may be in occupations that do not require a high professional 
qualification and consequently the wages are smaller and generating incomes that are not sufficient to meet the 
basic needs of their families. In view of the generation of work and income as a basic right of citizenship. 
The Access to Work was established by the National Social Assistance Council (CNAS) on May 24, 2012, based on the 
following lines of action: awareness raising, mobilization, referral and monitoring of the trajectory of users, for 
inclusion in the World of Work. 
There are some challenges posed to the productive inclusion with the families served by the Social Assistance Policy 
as the difficulty of accessing information related to the World of Work. The Work Program has sought to contribute 
with regard to the dissemination of information and referral to opportunities related to these opportunities, aiming 
to reach families who are unaware of the offer of public policies and actions aimed at generating employment, work 
and income, contributing to their inclusion and permanence in the World of Work. 
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Words That Hit Home: Qualitative Study of the Homeless Experience 
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Abstract: Words That Hit Home is a qualitative novel consisting of interviews with individuals who have experienced 
homelessness, living in major cities along the East Coast of the United States. The goal of this book is to reduce the 
negative stigma against homeless individuals and allow them a platform to tell their stories. It consists of interviews 
with individuals who have been homeless or are actively living on the streets or in a shelter. The interviews explore 
factors that contributed to their homeless status and how those factors affect their ability to be successful. These 
factors include life circumstances such as divorce, interpersonal violence, substance abuse, and personal injury. The 
book also discusses interactions homeless individuals have had regarding their current living situation with friends, 
family, and strangers. Reactions ranged from remorse to disgust. Lastly, the individuals expressed they ways they feel 
the issue of homelessness should be addressed on an individual, local, and federal level. 
Symposium Speaker Information: Daysja Phillips 
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Microfinance and Solidarity Groups in the Neoliberal Economy: Beyond Borrowing and Saving. 
D. Melchor 1,*

 

1Social Work, University of Connecticut School of Social Work, Hartford, United States 
 

Abstract: The social work profession exists and operates in a political and socioeconomic context. This political and 
socioeconomic context is influenced by social ideologies. For the last 40 years the neo-liberal paradigm has played a 
protagonist role in shaping the welfare state and determining the nature of social work practice. From self-employed 
practitioners to government-contracted services, social work practice has been shaped by neoliberal ideology. It is 
the responsibility of every social worker to understand the broader political and economic context and be informed 
about what social ideologist forces are shaping everyday practice. Practicing solely micro level social work could run 
the risk of ignoring the social and economic structures that limit and diminish clients’ opportunities. This poster 
presentation will describe the basics of classic economic theory and political economy as well as its core concepts. It 
will provide case examples of how microfinance programs in Mexico, The Dominican Republic and the Ivory Coast 
have become alternative models that use and adapt the principles of the market economy to help clients thrive and 
overcome financial and economic oppressive structures. The use and implementation of solidarity groups in the 
microfinance programs has created and provided a space for clients to have the opportunity to receive financial 
education, social support, vision and empowerment to start or scale up their small businesses. The microfinance field 
is presented as an opportunity for social work professionals to work with individuals, groups and communities by 
understanding the social and economic structures that rule the market. 
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INCOME,WELLBEING AND EMPLOYMENT OF YOUNG PROFESSIONAL SOCIAL WORKERS IN INDIA’’ 
P. Solomon*, J. Johnson 1 

1Social Work, Madras Christian College, Chennai, India 
 

Abstract: “Social work is a practice-based profession and an academic discipline that promotes social change and 
development, social cohesion, and the empowerment and liberation of people”. Social workers may be engaged in a 
variety of occupations ranging from hospitals, schools, clinics, police departments and public agencies, court systems 
to private practices or businesses. The practice of social work requires knowledge of human development and 
behavior, of social, economic and cultural institutions, and of the interaction of all these factors, along with this socio- 
economic condition of social workers are not much satisfying according to the researches which has done among the 
young professional social workers in India have mainly mentioned about the challenges faced in income, wellbeing 
and employment opportunities provided to the young professional social workers. The amount of input which is been 
put in the work as the employer, social workers are not been paid enough because of the status of social work 
profession in India. 
Wellbeing: is the state of being comfortable and happy. Being young professional social workers most of the YPSW 
are not comfortable or happy with their profession in certain areas, living a healthy life at very early age suffering 
from some health problems because of the stress and work load in this particular profession.Income: money 
received, especially on a regular basis, for work or through investments, social workers after investing their amount 
of efforts and hard work so much for others as social work profession requires more inputs than outcome. The 
payment made to the young professional social workers are very less which is a matter of concern for this upcoming 
course.Employment: the meaning of this profession is still not clear as result of that many positions where social 
workers are required recruited for other professions which again is an issue for the young professionals and also for 
the profession. 
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La Reforma Social en el Uruguay en la era "progresista" (2005 - 2017) 
L. Vecinday*

 

 
Abstract: La ponencia discute las repercusiones de la gerencialización de la asistencia sobre la práctica profesional del 
Trabajo Social. Los recientes procesos de reforma social iniciados en Uruguay cuando asume por vez primera un 
gobierno de izquierda son objeto de reflexión. Nos preguntamos si se está avanzando hacia un nuevo modelo de 
gestión social de la pobreza que articula transferencias de renta condicionada con intervenciones de proximidad y 
cercanía como principal estrategia de abordaje. Estas transformaciones son acompañadas de la introducción de 
innovaciones tecnológicas que, entiendo, estarían alterando la naturaleza del ejercicio profesional del Trabajo Social. 
Los procesos de trabajo en la política asistencial son reorganizados sobre nuevas bases. En particular, importa al 
análisis la identificación de aquellos instrumentos y requerimientos colocados sobre la práctica profesional que 
transportan efectos sobre la autonomía relativa de los profesionales y median su relación con los usuarios de los 
servicios y prestaciones sociales. 
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Social policy and the legal challenges of employment in the unofficial sector of the economy 
F. Jaafari*, M. Zahedi asl 

 
Abstract: The area of employment in Iran has become one of the main challenges facing social policy and its various 
employers, but these challenges have not led to a systematic focus in this area, in particular its unofficial sector of the 
economy; At present, in the unofficial sector of the economy, a significant portion of the active population of the 
country, especially women and children, is active, and a significant part of the supply and demand of labor in this area 
is taking place, and on the other hand, according to " The "unknown rules" of the unofficial sector of economy by 
itself have led to the production of new supply and demand for jobs that There is no anticipation of it in labor laws 
and other laws. In this study, the analysis of the content of documents, all laws and documents in Iran and the 
operational status of these policies are examined, along with deep interviews structured with active economic 
activists in this area . The results of the studies show that the expansion of the unofficial sector of the economy has 
accelerated in recent years with the process of privatization of the process; expansion method of the forms of 
employment eras is not in line with what is mentioned in the constitutional text, and the economic structure of Iran 
suffer from a poverty and lack of a coherent ideological system. Control and monitoring system over the labor market 
system has been drastically reduced, which has led to the creation of island monitoring mechanisms similar to raw 
capitalism. 
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PLIGHT IN WORKING ABROAD: THE BALIK-BAYAN EXPERIENCES 
L. L. S. Birang 1,*, A. M. Balindong 1, T. P. Sarip 1, M. J. B. Plana 1 

1University of Mindanao, Davao, Philippines 
 

Abstract: This study was conducted to determine the plight in working abroad based on Balikbayan’s experiences and 
investigate their real life situation and deciding to settle in the Philippines. The researchers employed qualitative 
research method and a survey guide questionnaire was used as the data collection instrument. The participants or 
the source of information from this study were seven (7) Balikbayan or returned Overseas Filipino Worker (OFW) in 
the last 3-5 years. Findings revealed that that based on the experiences of Filipinos working overseas, there were mix 
of good and bad experiences narrated by the research informants. Among the good experiences are being with good 
foreign people. On the other hand, among the bad experiences are homesickness, the feeling of being away from 
loved ones, and the delayed salaries. Moreover, one of the major problems that were cited by the research 
informants while working abroad is the language barriers, which sometimes caused conflict or trouble between them 
and their foreign employers and co-employees. On the other hand, the coping mechanism of Filipinos working 
overseas, they mostly rely on their self-initiatives, being strong amid the trials and also they gained their strength 
from their families through the internet. On the reaction of their families when they decided to settle for good in the 
country, most research informants stated that their families are very happy, they welcomed their decision and 
showed their full support, because at last their families will not be separated anymore and that they may no longer 
feel sadness and homesickness of being away from their loved ones. 
Symposium Speaker Information: Prof. Lowe Lito S. Birang is a registered social worker from the Philippines and 
currently on the verge of finishing his master's degree in Social Work at the Ateneo de Davao University . He is a 
former social worker in the Department of Social Welfare and Development. Mr. Birang is currently working as an 
associate professor at the University of Mindanao teaching Bachelor of Science in Social Work. Mr. Birang co- 
authored and mentored this paper entitled "PLIGHT IN WORKING ABROAD: THE BALIK-BAYAN EXPERIENCES". The 
principal authors of this paper are Ms. Areej Balindong, Ms. Tahanie Sarip and Mr. Michael Jordan Plana who are 
mentored by Prof. Birang. 
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The Poverty of the People of Wealthy Sindh, a case study 
R. H. Chandio 1,*

 

1SAHKAR SOCIAL WELFARE ASSOCIATION, Larkana, Pakistan 
 

Abstract: In Pakistan, Sindh was found lowliest and record food deprived province of Pakistan with only 28 percent 
families having food security, while the remaining were found as the insecure. The rural population is mostly reliant 
on agriculture, with those along the coastal belt on fishing and those in waterless land zones on animal raising but the 
continuing shortage of water in different parts of the province, including district Badin, district Thatha, district 
Sanghar, district Umerkot, district Mirpur Khas' and district Dadu, and amazingly even in some parts of the rarest 
canal in district Khairpur Miras, is the reason to increase poverty. Larkana district of Sindh is my district, from where 
Indus Valley Civilization raised, but my land is counted in third world societies. Destabilizing status in Pakistan prevails 
under the pressure of hunger, having its major roots in illiteracy, natural disasters, extremism, terrorism, 
unemployment, poverty, budget deficits, drugs, debt repayment etcetera. Therefore, Deprived social disorders 
enhanced the bug of hunger which among horrible social indicators is greatest calamity we face at home, where basic 
amenities of more than 50 percent population are lingered, 50 percent of them do not see genuine face of human 
rights, 80 percent of them do not have proper health system, 50 percent of them do not have proper education, 60 
percent of them do not have pure water to drink in and 20 percent of them do not have water for survival, 40 percent 
of them are living below poverty line. In conclusion, to save them from starvation, we have to defeat hunger 
promoter disorders. Therefore, I appeal developed societies to help third world countries under the value of universal 
goals this conference beholds. If we overcome the philosophies of hatred propagated by fascists I am sure we will 
find the lost pride of humanity and the diseases like hunger and malnutrition will be vanished from the world forever. 
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Work outcomes for mothers experiencing intimate partner violence: The buffering effect of child care subsidy 

 

K. Showalter 1, K. Maguire-Jack*, M. Yang 2, K. Purtell 1 

1Ohio State University, Columbus, 2Louisiana State University , Baton Rouge, United States 
 

Abstract: Women who are survivors of intimate partner violence (IPV) face a multitude of employment barriers. The 
experience of violence hinders a woman’s ability to work directly when partners hide car keys or call excessively 
during work hours, but also indirectly through the physical and psychological consequences of abuse. Survivors who 
are mothers face additional challenges, due to the high cost of child care and the economic consequences of leaving 
an abusive partner. The current study investigates how experiences of IPV inhibit work stability among low-income 
mothers and how financial assistance for child care can help mothers maintain employment. 
Using a sample of mothers receiving welfare benefits in the one large urban city in the United States, we investigate 
these relationships. Using a series of regressions, we answer the following research questions: (1) Is IPV associated 
with work status? (2) Is IPV associated with work hours? (3) Does child care subsidy moderate the relationship 
between the combined experiences and work stability? 
We find that experiencing IPV was significantly associated with employment status in that experiencing IPV was 
associated with unemployment. We also find that IPV is associated with hours worked in the last week among 
mothers in our sample. Finally, we found that child care subsidy moderates (decreases/buffers) the relationship 
between IPV and employment status as well as the relationship between IPV and hours worked. 
Findings from this study support the distribution of child care subsidy to low income mothers, particularly those who 
are experiencing IPV. In addition to being an effective work support for mothers experiencing child care problems and 
IPV, child care subsidies may be an important factor in supporting survivors’ ability to leave abusive relationships. 
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Motives and Attitudes towards Saving among Singaporean Children who participated in a Matched Savings 
Programme 
K. N. Tonsing 1,*, C. Ghoh 2,*

 

1Department of Sociology, Anthropology, Social Work & Criminal Justice, Oakland University, Rochester, United 
States, 2Social Work, National University of Singapore, Singapore, Singapore 

 
Abstract: This study examines variations in motives and saving behavior among children enrolled in matched savings 
program from low-income family in Singapore. Additionally, the relationship between saving and demographic factors 
and academic self-efficacy, was studied. 
Data was collected from 108 children who participated in a matched savings program (TG), and 41 children which 
constitute the control group (CG), once at baseline (pre-test), and at completion of the program (post-test). 
Findings revealed significant difference on saving behavior between the TG and CG groups at baseline. TG children 
reported higher mean scores than CG children (TG,M=3.36, SD=1.12; CG children, M=2.87, SD=1.01). However at 
post-test, there was no longer any statistically significant difference between the TG and CG group. Statistically 
significant difference was also observed on the saving attitude subscale of saving is a struggle, F (1, 86) =7.26, p<.01, 
and moderately on the subscale of parents as guide, F (1, 86) = 4.72, p<.05. CG reported higher mean score for 
saving is a struggle (CG, M=2.71, SD=0.76; TG, M=2.25, SD=0.68), and lower mean score for parents as guide (CG, 
M=3.16, SD=1.17) than the TG group (TG, M=3.70, SD=0.99). Significant difference by age was also observed among 
TG on the saving attitude subscale of saving is a struggle, at baseline, F (2, 91) =7.19, p<.01, and post-test, F (1, 60) = 
4.19, p<.05. Older children (12-15 years) were more likely to associate saving with greater difficulties than younger 
children (8-11 years). Among the CG group, younger children were more likely to seek guidance from their parents 
with regard to saving, F (1, 24) = 11.35, p<.01. Children who perceived higher academic self-efficacy were more likely 
to take pride in their ability to save, and less likely to associate saving with difficulties. 
Recommendations for practice and research are discussed. 
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Cross-generational Relationships for Poverty Alleviation: Promoting the Psychological Well-being of Hong Kong 
Youths Living in Poverty 
A. H. Y. Lai 1,*, S. Lai 2 

1Department of Social Work, Hong Kong Baptist University, 2Applied Social Sciences, Hong Kong Polytechnic 
University, Hong Kong , Hong Kong 

 

Abstract: To improve the well-being of youths in poverty, the Hong Kong government implements various poverty 
alleviation policies such as cash allowances, mentoring and asset-building interventions. Guided by the Stress 
Buffering Hypothesis and Family Stress Model, we examined the effects of cross-generational relationships (i.e., 
mentoring and parent-child relationships, family network size), peer network size and poverty on the psychological 
well-being of youths in poverty in Hong Kong.Methods.Participants(n=750;age 9-17;Male=39%) were from the Child 
Development Fund Project, a government-led program providing mentoring interventions for youths in poverty. Cross 
sectional quantitative survey design was employed. Outcome variable was psychological well-being(12-items General 
Health Questionnaires;α>0.8;Li, 2009). Continuous predictors were mentoring relationships(39-items Mentoring 
Relationship Scale;α>0.9;Rhodes,2005), parent-child relationships(18-items Relatedness Questionnaire with 
Parents;α>0.8;Lynch,1997), family network size and peer network size. Binary predictors were the latent variable of 
poverty level constructed using 5 familial socioeconomic indicators (0=less poor,1=more poor), a single item parent- 
reported economic stress scale (0=low stress;1=high stress) and a single item self-reported financial difficulty scale 
(0=No;1=Yes). Multivariate analysis was used.Results. Mentoring relationships(b=0.02), parent-child relationships 
(b=0.2), family network size(b=0.6) and parent-reported economic stress (b= -1.0) affect youths' psychological well- 
being (p<.05), while poverty level, having experienced financial difficulty and peer network size weren’t statistically 
significant.Discussion. Cross-generational relationships and parental economic stress affect youths’ psychological 
well-being. Findings support existing poverty alleviation policy direction that includes mentoring interventions. 
Parental and familial support services can also be considered. 
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Positive Entrepreneur or Invisible Marginalized Group? Chinese women's self-employment in digital era 

 

Y. Wang 1,*
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Abstract: There has been the tendency for an increasing number of Chinese young women to withdraw from the 
regular market to the informal sector in the context of the Chinese economical, political reform and technology 
revolution. Unlike the previous study, this research draws attention to the connections among gender, identity, 
technology and female enterprise in order to shed light on some critical but neglected issues in women’s informal 
employment research. Through netnorgraphy and other sociological research methods, this study addresses the 
following questions: How do these self-employment women regard and build their occupation identity in the digital 
era? How do they formulate self-identity as well as achieve life goals through a series of subjective actions including 
self-exploration, reliability building, risk taking and connecting with female networks? What is the difference of their 
self-realization path comparing to that of their male-counterparts? What are the effects of their trajectories, 
transitions, and turning points for their career-choices, subjective construction and gender identity re-creation? 
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Impact of Early Life Conditions and Well-being in Later Life: Comparison of India and Pakistan 
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Abstract: The breakthrough in the healthcare sector has enhanced the quality of living standards of populations 
worldwide. Despite these changes, for example, in the maternal health and child mortality, early life conditions have 
been identified as implicating the well-being of individuals and their subsequent health in the later life. The purpose 
of this research aims to identify the compelling factors and early life conditions and their impact on the well-being 
and in late life. Research studies conducted have identified the correlation between early life conditions such as; poor 
nutrition, poverty, low socioeconomic position, financial issues, and the social environment with influencing the well- 
being and health of individuals into their later life. Moreover, this study compared the differences of the early life 
conditions with a specific reference to India and Pakistan. The findings in the study revealed the negative impact 
posed by early life conditions to the rise of morbidity and health issues, for example, cognitive issues, chronic 
conditions, and social distress as manifested among individuals in their later life. Conclusively, this study has provided 
a discussion of the early life conditions and the well-being in the later life with a special given to the comparison 
between India and Pakistan. From the discussion, it is important to ascertain the relevance and importance of 
nutrition, poverty, financial situation, family and social factors and how their interplay in the early life influences on 
the well-being and later life of an individual. Besides, the early life family and social aspecthave a direct impact on the 
well-being and development into their later life. Therefore, it is very vital to capitalize and invest immensely in social 
aspects as they contribute to the well-being of an individual in the later life. 
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An analysis of the turnover of care managers and its related factors 
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Abstract: Objectives: Nowadays the manpower shortage in the field of elderly care has become the serious social 
problem in Japan. Securing the number of care managers with good quality is the most pressing matter. The purpose 
of this study is to clarify the factors which are related to the turnover of care managers. 
Methods: We conducted a self-administered mail survey with 3,000 care managers in January 2017 and received 
1,742 responses (58.1%). The questions included characteristics of the respondents and their workplaces, the 
experience of leaving care manager’s job, as well as the conflicts of opinions over the care planning with 
administrators of their offices and other stakeholders such as medical service providers. 
Results: We conducted logistic regression analysis, with the experience of resignation as a dependent variable, 
characteristics of the respondents and their workplaces, degree of the conflicts with their administrators and other 
stakeholders as independent variables. The factors of sex, age, educational level, and professional identity do not 
have relation to the turnover. While, the respondents who work at the office owned by social welfare corporation 
and with the larger number of care managers have less experiences of resignation (odds: 0.543 and 0.833 
respectively). The more they have conflicts of opinions with administrators and medical service providers, the more 
they have experiences of resignation (odds: 1.237 and 1.258 respectively). 
Discussion: The turnover of care managers seems to be related to the characteristics of their workplaces, such as the 
type of corporate status, the conflicts with administrators over the decision of care planning. The results suggest that 
social welfare corporation has certain characteristics to encourage care manager’s job retention. Further study is 
needed to investigate a detailed relationship between the particular characteristics of workplaces and the turnover of 
care managers. 
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A study on happiness of indigenous people in Taiwan - Implications for indigenous social work 
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Abstract: Indigenous peoples have always been regarded as a socially disadvantaged group in Taiwan. Researchers 
have tended to pay attentions on their disadvantaged situations encountered in the field of social policy and social 
work. However, if we over stress deficit approach, it may reinforce stigma and shape imagination that indigenous 
people seem to be unhappy, and unintentionally cause prejudice or discrimination. Are indigenous people really 
unhappy? This empirical study aims to explore the happiness of indigenous people in Taiwan, and its influencing 
factors, in particular their individual traits, family economic status, and community contexts. The ‘happiness scale’ is 
comprised of 6 aspects – psychological well-being, physical and mental health, work-life balance, living standard, 
physical safety, and good governance. The population is indigenous people aged over 20. 790 indigenous people 
through cluster sampling from 55 ‘indigenous family service centers’ around the island (Taiwan) were invited to 
participate face-to-face interview successfully. 
The result shows that the degree of indigenous happiness is towards positive, in particular in the aspects of 
‘psychological well-being’ and ‘work-life balance’. Main variables influencing the degree of happiness include sex,  
age, education, marital status family income, house ownership, length of residence and residential location. Among 
others, education, marital status and family income make the most significant contribution. According to findings and 
discussions, some implications related to improving and promoting indigenous life opportunity and well-being are 
proposed from the perspective of social work. 
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EFFECTIVENESS OF IMPLEMENTATION OF THE CONDITIONAL CASH TRANSFER OF THE PHILIPPINES THROUGH 
FAMILY DEVELOPMENT SESSION; Basis for Poverty Reduction 

 

B. M. Macaraig 1,*
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Abstract: The Family Development Session of the Conditional Cash Transfer of the Philippines or Pantawid Pamilya 
Program is one of the conditionalities that other countries with the same program do not have and that goes beyond 
improving the economic aspect of the CCT beneficiaries. The program is a human development approach which 
focuses on values formation considering the emerging problems in the community. This is to improve the health, 
nutrition, and education of children ages 0-18 which are expected to lift millions of people from poverty. 
Breaking intergenerational poverty cycle is no easy as perceived by other people considering the government and 
implementers are investing in the health and education of children's beneficiaries due to emerging problem in the 
country such as gender bias, increasing number of mortality rate, unimproved maternal health care, and unachieved 
universal primary education. 
Poorest of the poor are the vulnerable sector in the country and in the community where they are belonging too. 
They're, oftentimes, contented of what they have at present and without thinking of the future. They're complaining 
how hard life is but, they're not doing anything on it or sometimes, doing something but, lacking motivation resulted 
to unimproved situation. 
Specifically, this sought to  answer  the  following  specific  questions;  a)  What  is  the  effect  of  Family  
Development Session in terms of Responsible Parenthood. b) Moral Recovery of the family and c) Attainment of the 
family's level of sufficiency. 
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Canadian Immigrant Workers and their Perspectives on Occupational Safety and Well-Being 
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Abstract: Canadian immigrant workers are often forced to take up precarious jobs that are not within their realm of 
work experience or training. While there are several reasons for this including language barriers and lack of 
acceptance of overseas qualifications, these jobs expose them to a higher risk of occupational injury and illness 
compared to their Canadian-born peers. A sound understanding of occupational safety can help to minimize their 
risk of injury, but there is little information on what they know or how and when they acquire this knowledge. This 
presentation draws from qualitative in-depth interviews with thirty immigrant workers to examine their 
understanding of occupational safety and well-being and related legislation, and how this applies in their work 
settings and jobs in the province of Alberta. The presented findings will help in identifying the most effective 
strategies for disseminating knowledge about occupational safety and legislation among immigrant workers, their 
employers and policy makers. 
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Abstract: This paper estimates the impact of wages of social workers in South Korea on their turnover decisions. This 
paper improves on the existing literature in that we focus on the turnover realized decisions directly rather than 
intentions. Especially, in order to investigate how different the job turnover decision of social workers is, we compare 
social workers with child-care teachers who are observationally similar to social workers in terms of education, 
certificate requirement, and work environments. 
Using the Graduates Occupational Mobility Survey 2009, we analyze how long social workers with tertiary education 
remain in the first jobs in social work. We estimate the Kaplan-Meier survivor function for the duration during which 
the social workers in the sample work in their first jobs, considering that the observed duration might be right- 
censored. In regression analysis, we estimate the Cox’s proportional hazard model as a function of the logarithm of 
wage, age, years of schooling, employment status, marital status, social work major, number of workers in a facility, 
and regional fixed-effect. 
The average duration of the first job turnover of social workers is 33.42 months after considering the likelihood of 
right-censoring while that of child-care teachers is 20.9 months. In order to investigate how wage affects the turnover 
decisions of social workers and child-care teachers, we estimate the Cox proportional hazard model with constant 
baseline hazard rate. The estimation results show that the wage-elasticity of the hazard rate of the job turnover is 
around –0.712 while that of child-care teachers is around -1.66. In other words, as the wage increases, the social 
workers tend to stay in the first job longer than child-care teachers. The magnitude of job-turnover elasticity is less 
elastic and smaller than that of child-care teachers. 

 

Disclosure of Interest: None Declared 
 

Keywords: social workers, survival analysis, Turnover 



POSTERS 

1780 

 

 

 

Income, wellbeing, employment and poverty 
P03-236 
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Abstract: Research indicates that homelessness among older adults will significantly increase in the coming decades 
due to population aging, a trend of first-time homelessness at mid-life, and continued economic vulnerability into old 
age without appropriate prevention and policy response. The authors used a qualitative interpretive meta-synthesis 
(QIMS) to generate a rich description of homelessness as told by older adults. An exhaustive search yielded eight 
studies which met inclusion criteria for full analysis. Data were provided by 150 individuals from the United States 
and Canada. After identification of the emergent themes, the authors recognized a deeper meaning not captured in 
the new overarching themes. As such, the authors used phenomenological reduction to find a framework that most 
appropriately fit the data (Van Manen, 2011). Using this approach, the authors sifted the results through the lens of 
structural violence. Synthesis of the eight studies resulted in two subthemes that describe older adult homelessness: 
systemic failings and coping mechanisms and survival behaviors. Within systemic failings, the job market, housing 
costs, shelters and other helping systems, and healthcare were identified as contributing to first-time homelessness 
and barriers to exiting homelessness. All of the studies detailed mindsets or behaviors that enable individuals to cope 
and survive the stresses of living without shelter. Through immersion in the data, authors noticed the consistency of 
experiences across geographical location and the insight into the structural forces both producing and maintaining 
homelessness. Taken individually, each study provides a unique glimpse into the phenomenon, however, when 
analyzed as one unit, the synergistic understanding yielded a more comprehensive look into the structural forces 
driving inequality. This understanding is critical, given that ending homelessness is one of the identified grand 
challenges of social work. 
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No young person left behind: a major condition for a sustainable future! 
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1Coordination, 2CFADS, PARIS, France 
 

Abstract: At current times of crisis phenomena like evolving economic models, climate change, high unemployment 
levels and population ageing emerge around the world. Youth employment alone represents an international 
inclusion problem. Sustainable development stands both as a solution to youth integration and as an urgent global 
goal for growth and a peaceful future. And youth should be leading this drive. 
The CFADS, our French committee, assembled a panel of experts from different fields with the double goal to carry 
out an analysis on left-behind young people in France and to promote existing or possible youth-oriented policies that 
could remedy this problem. The key questions to our analysis are: Who are these left-behind young persons? By 
whom are they left-behind and why are they -actually or potentially- socially excluded? Which is the cost, both social 
and financial, of their exclusion for public policies and how could this cost be repurposed in a beneficial way for the 
youth so that they can be empowered and fulfill their potential. 
Outlining a typology seemed an essential first step in order to identify these persons in difficulty and attempt to 
answer these questions. Initially, the following categories arose: the neets, youth of disadvantaged neighborhoods, 
orphans, disabled children and young persons, unaccompanied foreign minors, young single mothers in poverty and 
children having experienced family breakdown. One person might belong to more than one of these categories - or to 
none and still be in difficulty. Our study seeks to examine the needs of these groups and to promote the most 
effective youth-oriented initiatives in accordance with sustainable development goals (as established by the UN 
members in 2015). Therefore, our team is presently working on a basis of overlapping perspectives, from pioneers to 
institutional partners, and is organizing a symposium in France for February 2018, aiming to present this analysis and 
bring to light good practices. 
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Effects of Family Income on the Relationships of Parental and Peer Attachment Bonds with Vocational Identity 
among Adolescents 
J. Y. Won*

 

 
Abstract: The purpose of this study was to assess the association between family’s economic status and the 
vocational identity of adolescents. The study examined parent-child relationships and peer attachment as a mediator 
of the relationship between family income and vocational identity of adolescents. The 6th and 7th wave data of 
Korea Children and Youth Panel Study in 2010 which the 1st grade of middle school students participated in were 
analyzed. The most participants in the KCYP study were the third graders of a high school when a 6th wave of data was 
collected. The analysis of variance (ANOVA), Chi-square test and least squares regression analysis techniques were 
used to assess the associations among the economic status, parenting styles, peer attachment, and vocational 
decision making of adolescents. According to the result of the study, adolescents from low income families were less 
likely to experience good parent-child relationships and peer attachment bonds, and more likely to be confused  
about their career in the future. These results suggested that adolescents from low-income families might not have 
enough opportunities to explore various career options and prepare for obtaining a good job. As a result, adolescents 
from low-income families easily ended up in unsatisfactory jobs. Overall, the development of positive social 
relationships might help to clarify the vocational identity and improve the career outcomes of adolescents from low- 
income families. 
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Abstract: The precise poverty alleviation（PPA）is an important form of innovation and strategic initiatives of 
poverty alleviation now. The high precision requirements of PPA still face the hardship of value, technologies, and 
practice, while the professional advantages of social work has indicated the mutual coupling and the possibility of 
constructing between each other .Taking the poverty alleviation practice in Xundian, Yunnan Province in China as an 
example, the study found that there has "Value affinity" between social work and PPA, and social work can provide 
values for PPA; the intervention of Social work in process of PPA can have the effect of "technology targeting", and 
has a great advantage on the method and role playing; The academic tradition and practice of social work also 
accumulated possible clues and development space in the process of PPA. As a result, social work should conduct an 
important constructive force in the process of poverty alleviation. 
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Informal street work in the metropolitan area of Guadalajara, México 
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Abstract: A descriptive investigation was carried out regarding a group of young people and adults who work in the 
streets of Zapopan, Jalisco, México (part of the metropolitan area of Guadalajara). Observation techniques, 
structured interview, auditory technique, field diary and observation guide were used to collect the information of 
each participant with the objective to knowing the factors that influence people to work in the streets informally, 
analyzing their history of working life, level of academic studies and migration (if present or not). 
It was identified that informal street workers usually conform in bands or groups of three to six people. They are 
mostly teenagers and young adults who take over the intersections and the avenues to work. The activities that are 
carried out in a general way on the street are: cleaning car windows while waiting for the change of red light at the 
traffic lights, washing and caring for parked cars, selling sweets and cigars, asking for money / charity, swallowing  
fires and dressing up as clowns to entertain the car´s drivers. 
The sample of the population showed a composition of 37.5% people from other states of Mexico, as well as 
foreigners and 62.5% people from the metropolitan area of Guadalajara. 
In addition, it analyzes whether or not there is social discrimination, labeling them as a restricted group to enjoy 
economic, cultural, social and political opportunities, being rejected by society when associating them with laziness 
and poverty, invisibility, spiritual poverty, hunger and stigma. 
The results of the main factors (economic, family and social) are discussed as a reflection of the socioeconomic 
conditions faced by the country: unemployment, scarce economic resources, insecurity, violence and family 
disintegration among others. These results are contrasted with the opinion of the street workers themselves as to 
whether these factors changed, they would behave differently or not. 
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SOCIAL SECURITY IN POST-2016 BRAZIL: the dismantling of healthcare, welfare and social assistance policy 
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1Social Work, Federal University of Maranhão, São Luís, 2Social Work, Federal University of Pernambuco, Recife, Brazil 
 

Abstract: Social security in Brazil is defined in the 1988 Federal Constitution as a result of the process of the 
restoration of the democratic rule of law after 25 years of military dictatorship. Social Security came to be included in 
healthcare, welfare and social assistance policies, all of which are considered social rights of Brazilian citizens, 
although policy in each area has its own specific features. Welfare is based on contributions, including contributions 
by employees, employers and the state; social assistance is not based on contributions and is provided as a right to 
anyone who needs it. Health care is also a universal right. Since the 1990s, neoliberal economic doctrines have given 
rise to significant changes in the specificity, scope and implementation of these policies, as a result of new business 
models, the dictates of the market and counter-reforms carried out by the state. This symposium introduces these 
three Brazilian social security policies, with special emphasis on the changes that have been effected or proposed, 
and outlines the current transformation of the political climate in the country. The focus is on the period following 
2016, when democratically elected president Dilma Rousseff was ousted in a parliamentary coup and replaced by her 
vice-president, Michel Michel Temer, creating a political and socioeconomic climate characterized by the dismantling 
of social rights won by the Brazilian working class. The current government promotes a conservative project for Brazil, 
based on meeting the needs of international capital, with profound consequences for social security policies. 
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Financial Capability and Asset Building for All: An Inclusive Strategy for Poverty Reduction and Economic Equality 
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Abstract: People living in poverty often have limited access to affordable financial products and services. The Sub- 
Saharan African (SSA) region reports only 40% of people with some form of an account either at a financial institution 
or through a mobile money provider. In Asia, nearly 40% of low-income individuals do not have access to basic 
financial services. In the United States, about one-fourth of low-income households do not own a checking/saving 
account. Indeed, almost uniformly across the globe, exclusion from financial systems keeps low-income populations 
in poverty. 
This symposium presents a public goods (PG) framework for financial capability and asset building (FCAB), with the 
goal of promoting inclusive financial services and asset accumulation for all people, particularly, the poor and 
vulnerable populations. In this framework, financial capability means that individuals have access to appropriate 
financial services to manage their finance, accumulate assets, maintain economic well-being, and achieve long-term 
financial stability. The PG framework calls for a socially determined FCAB as one powerful strategy for poverty 
reduction. Asset building is one dimension of financial capability, allowing individuals and families to invest in long- 
term development. Using asset-building interventions as an example, papers in this symposium present research 
evidence from SSA (Uganda), Asia (China), North America (U.S). 
The symposium details policy and practice tools to achieve FCAB, and provides next steps in research, practice, and 
policy. This symposium will be of interest to social development researchers, educators, and professionals. 
Symposium Speaker Information: Michael Sherraden, PhD (George Warren Brown Distinguished University 
Professor, and Director, Center for Social Development, Washington University in St. Louis, USA) offers a framework 
for financial capability and asset building as a public good and foundation for sustainability. 

 

Fred Ssewamala, PhD (Professor, George Warrant Brown School of Social Work, and Director, International Center for 
Child Health and Development, Washington University in St. Louis, USA) will present evidence from impacts of asset 
building on child development, education and health in sub-Saharan Africa. 

 
Suo Deng, PhD (Associate Professor, Department of Sociology, Perking University, China) will present FCAB program 
examples providing financial education and asset building opportunities for vulnerable children in China. 

 
Jin Huang, PhD (Associate Professor, School of Social Work, Saint Louis University, USA) will present research on 
impacts of Child Development Accounts on children’s financial, social, and emotional well-being in the US. 
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Abstract: This symposium examines various aspects of the lives of United Arab Emirates’ (UAE) elders. Today’s 
Emirati elders are the original generation that experienced the transition from rural, desert life to life in one of the 
most international and rapidly developing countries in the world. With social work research in the Emirates’ in its 
infancy, this research provides a unique window into the lives of a small difficult-to-reach population. 
Speaker One: Emirati elders’ experience of old age. 
Speaker Two: Emirati elders' reflections on changes in family and community during the past 40 years of rapid 
urbanization. 
Speaker Three: How do elder Emiratis fare in Erikson’s final stage of integrity vs. despair? 
Methods: As a regular assignment in a course on Aging, undergraduate female Emirati students conducted individual 
face-to-face interviews with Emirati elders. Each student interviewed two elders, analyzed the results and submitted 
their findings to the faculty. One-hundred-fifty of these submissions were then analyzed by the authors to identify 
themes, differences and relationships in the data. 

Brief summary of findings: While elders report experiencing more respect in old age, men often objected to forced 
retirement when they still feel more than capable of continuing to work. The most common criteria used to 
determine when they qualify as “old” is physical health and mobility. For women, the arrival of the first grandchildren 
often marks their first sense of being “old.” Finally, besides the vast improvement in personal and community 
resources (jobs, homes, education), most elders reported that families are not as close as they used to be, with many 
children choosing separate homes rather than bringing wives into the family home, as was traditional. Using Erikson’s 
final stage of development, Emirati elders seem to feel a sense of accomplishment and satisfaction with their lives. 
Symposium Speaker Information: Kennon Rider, Ph.D., CFLE is an Associate Professor at Zayed University in Dubai, 
UAE. With a Ph.D. in Human Development and Family Studies and specialization in Marriage and Family Therapy, Dr. 
Kennon Rider’s career has included academic, clinical and community work. His focus in education has been on 
preparing students to work across the lifespan in the social service sector of societies. 
Lacey Sloan, MSSW, Ph.D. is an Associate Professor at Zayed University in Abu Dhabi, UAE. Her current scholarship is 
on developing social work education programs in Islamic countries using indigenous knowledge and decolonizing 
practice, and on intercultural exchanges to confront Islamaphobia and other forms of oppression. Since 2001, she 
facilitated initial development and/or accreditation of 3 bachelor of social work and 3 master of social work programs 
in the USA, Qatar and the United Arab Emirates. Her early practice and scholarship focused on sexual rights, with a 
specific focus on sexual violence, sex work and sex workers, oppression against LGBT people, sexual violence and 
oppression against people with disabilities. 
Amal Alawi is a graduate of Zayed University's Psychology and Human Services program. She is interested in 
underserved and oppressed populations in the United Arab Emirates and other Gulf States. She is currently employed 
at Zayed University but intends to pursue her Master's degree. 
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Emerging ageing and age-related issues amongst migrant population in regional Australia 
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Abstract: This presentation aims to explore the recent migrant communities’ perceptions of age related issues by 
interrogating the needs of these communities and the preparedness of service providers to respond to the needs of 
the changing demographics. Drawing on focus group discussions and interviews, this presentation highlights specific 
challenges associated with the concept of ‘aged’ and ageing’ among service providers in regional areas like Wagga 
Wagga in the Riverina region of New South Wales (NSW), Australia. It looks at what constitutes ‘old age’ and what 
new aged care services, if any, are needed to accommodate culturally and linguistically diverse groups’ needs and 
perceptions of ‘aged’ and ‘ageing’. Further, it discusses implications for designing more flexible and needs-based 
services for CALD communities. 
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Effects of attendance to a occupational centre for the elderly in their self-perceived quality of life 
J. Gonzalez Diaz 1,*, M. D. C. Flores Chavira 1, I. Y. Vega Guevara 1, M. R. Jimenez Navarro 1 
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Abstract: In the municipality of Tala, Jalisco, Mexico, in April 2011 a space for the elderly was created in order that 
the people who attend achieve a better quality of life through occupational therapy and entertainment with people 
of their same age to live and share life experiences. 
The present study evaluates the effect of attending the occupational centre on the quality of life self-perceived by the 
elderly. Were select 20 people (25% of those attending the community center) by the following criteria: condition of 
extreme poverty, abandonment condition by their direct family or that do not have a direct family. 
The present work allows to show the changes in the self-perception of the quality of life of the elderly before and 
after attending the occupational centre. 
For the purposes of this study, the quality of life was measured by the score obtained from the responses of the 
participants in interviews that included the topics of physical health, living conditions, social relations, functional 
activities or occupation. 
The results are discussed in terms of the social factors that influence the self-perception of the quality of life of the 
elderly who are in vulnerable condition and poverty. 
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Life Span Perspectives and Issues 
P03-246 
The Life Span of Attachment Disorder and Self-neglect – The Volcano Effect 
S. Britten*, K. Whitby 

 
Abstract: Rationale: Challenges remain for health and social care practitioners internationally in their work with 
adults who present self-neglecting behaviours. The manifestation of self-neglect can have catastrophic impacts upon 
both the person who self-neglects and their local community; particularly in relation to health and safety risks such as 
fire from extreme hoarding behaviours. 

 
Context: The life span of trauma in childhood, the potential development of attachment disorder, the impact of 
puberty, interpersonal relationships and pressures have been considered by the authors as risk factors for the 
manifestation of self-neglecting behaviours in adulthood. The authors have developed a graphic representation of 
the inter-play of these risk factors as an aid to Conceptual Risk Assessment by frontline health and social care 
practitioners from a human and evolutionary perspective. Supporting a person who self-neglects, or is at risk of self- 
neglect, is a highly complex Human Event, even in what may appear to be the most straightforward of circumstances. 
People in these situations are more likely to have experienced trauma, may have reduced capacity to tolerate change, 
and have developed unhelpful behaviours as a result of their personal experiences. 
Extensive Social Work experience has supported the authors to develop a practical approach to person-centred risk 
assessment which is of relevance to an international audience of frontline care and support workers. This graphic 
representation is called the “Volcano Effect” which draws together the multi-faceted nature of self-neglect; from 
childhood experiences through to adult behaviours. 
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Life Span Perspectives and Issues 
P03-171 
Influence of Environment and Gene Expression Across the Lifespan 
T. Combs-Orme, J. Strong 1,*

 

1College of Social Work, University of Tennessee, Knoxville, United States 
 

Abstract: Neuroscience and epigenetics research provide knowledge that should be incorporated into social work 
practice. However, the process of integrating this science into social work has been slow. Moreover, social work 
education has not widely integrated this material into required curricula. This material has particular relevance for 
social justice, as research suggests that poverty and racism have deleterious effects on gene expression and brain 
functioning. Part I of this workshop provides a research-based rationale for the integration of neuroscience into social 
work practice across the lifespan. We discuss brain development and epigenetics (the science of how experience and 
environment determine what genes are expressed without changing the DNA sequence). We describe the chemical 
process through which this occurs in accessible language, using pictures and animations that are easily understood. 
For instance, early experiences such as parenting, maltreatment, and poverty can influence brain development and 
organization in ways that lead to poor learning, unhealthy responses to stressful events, and difficulties with intimate 
relationships. In Part II we provide a brief summary of epigenetic processes for each major life stage: conception and 
pregnancy, infancy, childhood, adolescence, adulthood, and late adulthood. For participants who are familiar with the 
typical developmental theories that are taught in social work education, we will integrate some of these theories to 
demonstrate how genetic expression and brain development provide the mechanisms behind these descriptive 
theories. The target audience for this presentation includes social workers at all education levels, including those who 
practice with individuals, families, groups, and communities. To encourage participation in the workshop, we will 
integrate videos and animations, case examples, and interactive games that illustrate the importance of early brain 
development to subsequent life stages. 
Workshop Speaker Information: Terri Combs-Orme, Ph.D., is Urban Child Institute Endowed Professor in the College 
of Social Work at the University of Tennessee. Her teaching and research concern disadvantaged families and 
parenting, particularly infant brain development. She has published over 60 articles in professional journals and three 
books. 
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Life Span Perspectives and Issues 
P03-265 
Children Raising Daily Life of Couples with Intellectual Disabilities using the Participant Observation Method 
S. H. Lee 1,*

 

1Institute for Social Welfare Research, Ewha Womans University, Seoul, Korea, Republic Of 
 

Abstract:  This study used the participant observation research methodology to reveal and understand the daily life 
of the couples with intellectual disabilities raising children. The participants in this study are 1 couple with intellectual 
disabilities raising children up to elementary students and one child who resided in the capital of South Korea, and 
the participant observation was conducted for 3 months. The inductive analysis procedure by Hatch(2002) was used 
among the participant observation analysis methods to interpret the obtained materials. 
As a result of analyzing through it, ‘The life of raising by love body and soul in the hardship of child raising’ was 

drawn through total 181 participant observation cases. And 1 category called ‘Repetition of busy life’, 8 themes (Busy 
morning with preparing to go to work and go to school, going to school regularly, restriction of the school activity 
participation, on one’s way home with child, passion and difficulty on learning support, dinner after leaving the office, 
daily life that whole family finalizes together, effort to keep the health) and 23 sub-themes were drawn. 
Like this, the couple with intellectual disabilities was repeating the busy life while raising their child. They also 

underwent challenge as the official social support system was not arranged. However, the couple with intellectual 
disabilities was living a life of raising child with love body and soul in the hardship of child-raising. 
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Life Span Perspectives and Issues 
P03-261 
An Exploratory Study on the Characteristics and Issues of Service-Added Housing for Older Adults in Japan: 
Residents’ Viewpoint 
M. Takeuchi 1,*

 

1Institute of Elderly Housing Sciences, Osaka, Japan 
 

Abstract: The Amended Act on Securement of Stable Supply of Elderly Persons’ Housing in Japan established a new 
system for registering service-added housings for older adults called “Service-Added Elder Persons’ Housing” 
(October 2011). Limited public requirements for the housing have led various business operators to diversify the 
current status of the housings. 
This exploratory research describes the characteristics and considers issues of current service-added housings for 
older adults in Japan from the viewpoint of residents, analyzing the survey data by Quantification Method Type III. 
The questionnaire survey was conducted on 10,000 residents in 237 housings belonging to the Service-Added Elder 
Persons’ Housing Association (March 2017). Of them, 2,402 residents in 113 housings answered (response rate: 
24.0%). The questionnaire sought information regarding base attributes of the residents, the features they 
emphasized when they decided to move to their housings, and their evaluation of housings facilities, services, living 
conditions, and community relations. 
The features emphasized in the respondents’ decisions to move were categorized into the following three types: “site 
location type (characteristics related to the environment outside the housing, such as surrounding environment and 
distance to family),” “life inside housing type (meal service and interactions with new friends),” and “care and 
medical services type (care services, medical services, safety confirmation services).” The issues will be discussed 
based on the categorization of these types. 
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Life Span Perspectives and Issues 
P03-264 
The Role and Operation of Municipal and County Support Centers for the Families of Disabled Persons 
S. H. Lee 1, B. H. Lee 2,*

 

1Institute for Social Welfare Research, Ewha Womans University, 2Social Policy Team, Gyeonggi Welfare Foundation, 
Seoul, Korea, Republic Of 

 

Abstract: This study aims to define the role of municipal and county support centers for the families of disabled 
persons and to suggest a way to operate them in conjunction with the establishment of community support centers 
for the with developmental disabilities. Therefore, this study intends to suggest changes in the operational model of 
municipal and community support centers for the families of disabled persons by comparatively analyzing whether to 
integrate them with community support centers or operate them independently. The analysis was based on a 
theoretical review of the functions, roles, manpower, and projects of central and regional support centers for the 
disabled and support centers in metropolis, cities, and counties. As a result, this study presented concrete 
suggestions for the operation of current support centers. Currently, there are concerns regarding a clash over 
operation directions between the roles of municipal and county support centers and those of community support 
centers, producing various pros and cons for the establishment of the latter. In this regard, this study suggests that 
while considering operating municipal and county support centers independently, it is necessary to develop a clear 
operation guideline for municipal and county support centers for people with disabilities, provide manpower and 
budgetary support, and connect with and utilize community support centers to provide user-friendly integrated 
services. 
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Life Span Perspectives and Issues 
P03-262 
Assessing the Internal Consistency of the Cornell Scale for Depression in Dementia among Nursing Home Residents: 
A Systematic Review 

 

V. J. Miller*
 

 
Abstract: Older adults, aged 65 and above, are at an increased risk for depression, due to health factors associated 
with aging, such as diabetes or dementia. Presently, dementia is one of the most prevalent mental health (MH) 
diseases affecting more than 47.5 million older Americans. It is especially important to be aware of depressive 
symptoms among those with dementia in nursing homes (NH). NH placement is directly linked to a decreased quality 
of life, encompassing health, psychological well-being, social and family relationships, and activities. Assessment tools 
are vital to best understand the mental well-being of each NH resident and guide patient-centered care planning. 
Many depression-specific tools are self-report measures or semi-structured interviews, where residents with 
dementia may have a harder time responding to such questions. However, the observational screening tool that 
assesses for depression in older adults with or without dementia, the Cornell Scale for Depression in Dementia 
(CSDD) (Alexopoulos et al., 1988), is posited to assess concerns unique to this population. The CSDD can be used by 
Social Workers who assess the mental well-being of this population upon NH admission. This poster presents findings 
of a systematic review of peer-reviewed studies (1988 to 2017) exploring the test re-test reliability and validity of this 
instrument among U.S. NH residents. Searching six databases, 16 articles fit the inclusion criteria. Twelve studies 
highlight this tool as screening for depression in dementia among NH residents, although just 4 studies report that 
this tool meets the standard range of internal consistency considered acceptable in social sciences (0.9 > α ≥ 0.8). 
More studies are required to further test this tool given the changing landscape of NH population (e.g., racial and 
ethnic minorities). NH SW need be using the most appropriate screening tools to assess MH in this population. This 
poster concludes with implications for NH SW practitioners. 
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Life Span Perspectives and Issues 
P03-188 
Family Violence Across the Lifespan: United States - Russia Peer to Peer Dialogues 
D. F. Faria 1,*

 

1The College at Brockport, State University of New York, Brockport, United States 
 

Abstract: The US-Russia Peer-to-Peer Dialogues focused on domestic violence across the lifespan in the Unites States 
and Russian Federation, provided opportunities for students, educators, and professionals to cross-culturally explore 
the impacts of family violence, intervention strategies and develop English and Russian educational resources. 
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Life Span Perspectives and Issues 
P03-154 
Foreign Domestic Workers and Eldercare in Singapore: Who Hires Them? 
P. A. Rozario*, S.-I. Hong 

 
Abstract: In Singapore, policymakers expect families to remain actively involved in the care of their frail older 
relatives, as manifestly expressed in its Many Helping Hands approach to long-term care. Often as a result of a 
number of factors, most of informal care is provided at home. Further, to enable families to fulfill this expectation, 
the government has enacted a number of policies that encourage the hiring of foreign domestic workers (FDWs) to 
complement or supplement informal caregiving efforts. Using the Andersen Behavioral Model, we were interested in 
identifying caregiver and care receiver characteristics (conceptualized into either predisposing, enabling, or need 
factors) that might predict the hiring of FDWs. With data from a convenience sample of 488 informal caregivers, we 
ran logistic regression regressing the hiring a FDW on various predisposing, enabling, and need factors. Interestingly, 
enabling factors such as household income, housing type, and educational level were predictive of hiring a FDW in 
the home. Only one need factor, time spent in caregiving, was predictive of the increased likelihood to hire a FDW. 
Neo-liberal policies that encourage the marketization of care are likely to favor those with financial means and 
inadvertently ignore the caregiving burdens of lower income families. Indeed our findings show that enabling factors 
were more prominent in predicting the hiring of FDWs rather than need factors. Additionally, we suggest research 
and policies to ensure the well-being and protection of FDW who have become a key component of the long-term 
care policy and practice in Singapore. 
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Life Span Perspectives and Issues 
P03-124 
The intersectionality of the Prison & Aging Communities 
C. Lane*

 

 
Abstract: In an epoch where individuas are living longer, it is noteworthy; in the United States in particular, there is a 
huge underrepresented population of older adults growing old in prison. There is a unique phenomenon as one 
begins to examine the intersectionality of the dual cultures; the aging culture as well as the prison culture. There are 
unique needs, perceptions and challanges faced by individuals fifty -five and older who are incarcerated without the 
possibility of parole. Thi s presentation is based on research conducted at four state prisons in Pennsylvania, USA. 
Symposium Speaker Information: Dr. Charlene Lane is an Assistant Professor of Social -Work at Messiah College, 
which is located in Mechanicsburg, Pennsylvania, USA. Dr. lane has over nineteen years of Clinical Social Work 
experience and is a Licensed Clinical Social Worker in both the States of New York & Pennsylvania. Dr. Lane has been 
teaching on both the Graduate and Undergraduate levels (both full and part-time) for the past nine, plus years. Dr. 
Charlene Lane has presented at conferences both nationally and internationally and has a passion for gerontological 
research. 
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Life Span Perspectives and Issues 
P03-179 
The Sri Ram Ashram: When the child arrives, they’re here for life 

 

R. Cole 1,*, S. Haney 2,*, T. Field 2,*, S. Sharan 1,*, Y. Dean 3
 

1Sri Ram Ashram, Haridwar, India, 2Communication Studies - Journalism, 3Child Studies and Social Work, Mount Royal 
University, Calgary, Canada 

 

Abstract: At any given time, the Sri Ram Ashram in Haridwar India provides a permanent home, or family of origin, to 
65 - 75 orphaned, abandoned or surrendered children. By eastern and western standards, the model of care is an 
anomaly. For example, while most ashram youth at the age of 18 leave to work or to attend trade schools, colleges or 
university, never are they required to leave their home. They return freely and routinely for visits and special events. 
Despite the ashram's many strengths, the cultural context of Indian society poses significant barriers for children 
without a traditional family. Presenters use imagery that shows how the ashram transcends these barriers by creating 
for children, permanence and love, for life. 
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Life Span Perspectives and Issues 
P03-225 
Knowledgeable Professionals and Consumer Leader Perspectives Sought to Guide Strategy Development to 
Enhance the Workforce of the Future in Aging 
A. W. Cahill*

 

 
Abstract: Oklahoma, located in the U.S.A., is projected by the year 2030 to experience a 40% increase in the number 
of people obtaining age 65 years and over (America’s Health Rankings, 2016) with the proportion of older 
Oklahomans expected to increase to 18% (Weldon Cooper Center for Public Service, 2016). The aging of our 
population is a global reality and one in which serious consideration must be given as indicated by the United 
Nation’s Director of the Department of Economic and Social Affairs Population Division, Mr. Wilmoth, in a 2015 
statement “One thing that all countries have in common is the need to plan for population ageing. People aged sixty 
and older are now the world fastest growing age group." 

 
The Knee Center Positive Aging Initiative Workforce of the Future Study was initiated due to 1) a rapidly aging society; 
2) poor health and well-being outcomes for older Oklahomans compared to other states (America's Health Rankings, 
2017); and 3) to support the paradigm in which aging can be associated as a positive life stage. The study is aligned 
with goal #3 from the United Nations 2016-2030 Sustainable Development Agenda, seeking to “ensure healthy lives 
and promote well-being for all at all ages." 

 
The Study seeks inter-professional insight from practitioners, professionals, and consumer leaders on current and 
projected workforce and infrastructure assets, challenges, and requisite inter-professional competencies that can 
facilitate a positive aging experience for Oklahomans. It includes an online survey to practitioners, the first iteration 
of which was completed in July 2017, and prospective key informant interviews, which are expected to commence 
mid-November 2017. 

 
The poster will highlight the need to enhance gerontological expertise among the workforce; Study design and key 
findings; and strategy considerations to improve outcomes and overall well-being for older Oklahomans, including 
inter-professional education and development. 

 
Disclosure of Interest: None Declared 

 
Keywords: Aging, Well-being, Workforce 



POSTERS 

1812 

 

 

 

 

Life Span Perspectives and Issues 
P03-284 
Factors of the Adult Children living far from their Old Parents 
- Analysis with “The 8th National Survey on Migration (2016)” - 
K. Kojima 1,*

 

1NATIONAL INSTITUTE OF POPULATION AND SOCIAL SECURITY RESEARCH, Tokyo, Japan 
 

Abstract: Background 
In Japan, living arrangement of the elderly has been changing significantly with the increase of the elderly only 
households. Some of their children live far from their old parents. Adult Children has been regarded as giving daily life 
supports and caregiving to their old parents. But, such living arrangement change can weaken the family functions by 
adult children. So, social work will play an important role for providing appropriate social welfare services to the 
elderly depending on their living arrangement. What kind of factors will influence the living arrangement of the 
elderly? I have analyzed it by constructing the logit model. 

 
Data and Methods 
I have used “The 8th National Survey on Migration (2016)” micro data. The survey is Japan nation-wide sample survey 
and governmental statistics of the presenter’s institute. I have used samples of the elderly household heads and 
spouses (65+), and its size is 14,419 samples. The data use was approved based on the Statistics Act of Japan and 
related ethics rules. I have used logit model. The dependent variable was whether the children closest to the old 
parents live outside their parents’ living municipalities or not. The independent variables were attributes of the 
elderly household heads and spouses. 

 

Results and Implications 
There are significant independent variables at 5% that children live far from their parents as follows, the female 
dummy, age, education attainment level, number of prefectures ever lived (+), health status, number of children (-) of 
the old parents. 
Japan has a diversity in elderly living arrangement. Elderly with children living far from them would increase. Some of 
them might be cared by the children with long distance daily move. To develop the social work in long-term care for 
the elderly, it is important to take into account the family caregiver diversity. 
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Life Span Perspectives and Issues 
P03-228 
The Effects of Health Status and Social Isolation on Choice of Place of Death for Frail Elderly Persons Living Alone in 
East Asia 
J.-N. Kim 1,*

 

1Social Welfare, Tokyo Univercity of Social Welfare, 2020-1, Sanocho, Isesaki, Japan 
 

Abstract: 1. Aim of the Study 
In East Asia, up to 60% of older Japanese would prefer to die at home, but only 10% of Japanese and 40% of South 

Korean died at home in 2010. Few studies systematically investigated the factors influencing choice of place of death 
for frail elderly persons living alone in East Asia. 

The aim of the study was to analyze the relationship between health status and social isolation in choice of place of 
death for frail elderly persons who were living alone at home in East Asia. 
2. Material and methods 

The subjects were frail elderly persons living alone at home and eligible for long-term care benefits in both Japan 
and Korea. Subjects also required partial or extensive care with moving home to their neighborhoods or communities 
in both China and Taiwan. 

The dependent variable was choice of place of death for frail elderly persons living alone. Locations for place of 
death included homes, hospitals, and nursing homes. Independent variables included health status (ADLs and IADLs) 
and social isolation. 
3. Results 

A logistic regression model revealed that chosen place of death at homes, hospitals, and nursing homes was 
significantly positively associated with the frail elderly persons who experienced lower levels of social isolation in 
Korea. However, frail elderly persons who experienced higher levels of social isolation were negatively associated 
with the place of death in hospitals in Taiwan. Frail elderly persons with lower levels of ADLs were significantly 
positively associated with hospitals in Korea. 
4. Conclusions 

This study found that social isolation was a determining factor for the choice of place of death for frail elderly 
persons who were living alone at home in Korea and Taiwan, whereas these variables were not associated with the 
chosen place of death in Japan and China. 
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Life Span Perspectives and Issues 
P03-230 
Self-perception of the quality of life in older adults with diabetes mellitus type 2 from a rural community in Mexico 
J. Gonzalez Diaz*, C. M. Venegas Lopez 1 

1University of Guadalajara, Ameca, Mexico 
 

Abstract: The research was carried out on 30 people between 60 and 83 years old (15 men and 15 women) from a 
rural community in the State of Jalisco in which the quality of life perceived by older adults with type 2 diabetes 
mellitus was identified. For purposes of the present investigation, quality of life is understood as the subjective 
judgment of the degree to which happiness has been attained together with a feeling of personal discomfort/well- 
being. 
Through the descriptive method, the semi-directed interview and the case study was identified in most of the 
participants, the need for change in their lifestyle (self-care, food, type of food to consumer, interference of work 
activity or compliance with treatment, limitations for physical effort) and therapeutic requirements to achieve good 
metabolic control, feelings of dependency, disability, overprotection and/or rejection are generated, affecting their 
social, economic, family, psychological and emotional. 
On the other hand, the perceived social support and support networks were determined, based on the theory of 
Sánchez Vidal (1991). It was identified that the greater the perception of social support (family and work), the mayor 
is the union both for the care of treatments and diet and for the psychological support of patients with type 2 
diabetes. 
The results are compared with other studies on self-perception of quality of life in the elderly with chronic diseases 
where most of the elderly with diabetes mellitus have a regular self-perception about their quality of life, which 
indicates that aspects such as sexual dysfunction, Insomnia, depression and memory deficit, the perception of the 
individual about their quality of life, not considering it good. 

 
Disclosure of Interest: None Declared 

 
Keywords: older adults, quality of life, self-perception 



POSTERS 

1815 

 

 

 

Life Span Perspectives and Issues 
P03-018 
Making the Case for Social Work: Honoring & Promoting the Profession 
R. Arnold*, S. Rubin 1 

1Foundation, National Association of Social Workers - USA, Washington, United States 
 

Abstract: This presentation will focus on Social Work looking at the past and ensuring the future. By honoring the 
profession and promoting the profession. 

- · Honoring the Profession, the NASW Social Work Pioneers® Program identifies and honors social workers 
who have contributed to the evolution and enrichment of the profession, and whose unique dedication, commitment 
and determination have improved social and human conditions. Discussion will focus on the important role of the 
Pioneer, and how to establish, maintain and sustain this program. The LEGACY and other Pioneers® project that bring 
a historical perspective to current issues and challenges, and insights to emerging social programs will be highlighted. 

- · Promoting the Profession: the National Social Work Public Education Campaign builds awareness of the 
social work profession, and promotes public access to social work services. The Campaign has conducted surveys, 
placed advertisements and public service announcements, and developed print, broadcast and digital tools to 
educate the public about the value of the social work profession. 

 

Disclosure of Interest: None Declared 
 

Keywords: educate, honor, Pioneer 



POSTERS 

1816 

 

 

 

Life Span Perspectives and Issues 
P03-227 
Makes the institutions become home, Trans-disciplinary caring service of the elderly institutions 
H. Li-Min 1,*

 

1Taipei City Hall, Taipei, Taiwan 
 

Abstract: Taiwan will face the fastest aging rate as almost 1% elders of population every year. Among 2014 to 2017, 
the elder’s rate in Taipei is from 13.55% to 16.06%, besides the proportion of the elders with long-term and multi- 
decease in the elderly institutions is really high. We expect to the overturn of the situation about the sweet home 
instead it. 
1. Connecting the medical Information and the communication system to support the clinic service 
There are at least three more benefits to create the clinic service for the elders in elders' house. For elders, it is heart- 
easing to see a familiar doctor nearby. For the physicians, periodical diagnosis and treatment, plus the additional 
information from the nursing and caring staff would make the precise treatment. For retirement homes, the more 
stable of the elders’ condition, the easier is the caring work, which indeed reduces the government’s cost on medical 
needs. 
2. joint the community pharmacy to support the medicine service 
It is normal about the medicine waste and dependency of Taiwanese elders. The numerous kinds and taking methods 
of medicine bother the elders usually.Therefore, we cooperate with community pharmacies which have medicine 
distributing system to provide “one-pack service” for the elders, because it really helps the elders and save human 
and cost-time resource of medication service. 
3. the hospice care service and health promotion: 
About death, there are many taboos in Taiwan, Except dying while sleeping or sudden death, it is unacceptable for 
Taiwanese to let elders pass away in the elders' house. We provide the hospice care service to make it a real home 
for elders, an individual and peace room for elders and families with professional caring staffs to keep comfortable 
and painless, and the social workers provide the families support service. For the service, we could help elders fulfill 
their dream like visit a place they’ve visited or search missed relatives , even with the oxygen support. 
Symposium Speaker Information: Cheif Hsu 
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Linking Environmental and Sustainable Development 
P01-082 
CREATING ENVIRONMENTAL SOCIAL WORKERS THROUGH ENVIRONMENTAL EDUCATION FOR SUSTAINABLE 
DEVELOPMENT 
B. Rajarathnam*

 

 
Abstract: Environmental social work and related terms have been used widely to describe an approach to social work 
practice that is founded on ecological justice principles. India supports 16 % of the world's population with only 2.4 % 
of the worls's land, the compounding result is a severely unsustainable use of natural resources for several 
generations. Currently, India is experiencing rapid and widespread environmental degradation at alarming rates. For 
addressing the various environmental problems, Environmental Education for Sustainable Development (EESD) is 
emerging as an essential tool to change student’s commitment, motivation, stewardship, behaviour and attitudes 
(UNESCO, 2011). Environmental education is concerned with knowledge, values, attitudes, application and has as its 
aim responsible environmental behaviour (NEEAC, 1996). Sustainable development is defined as ―Humanity has the 
ability to make development sustainable to ensure that it meets the needs of the present without compromising the 
ability of future generations to meet their own needs (Kates et.al., 2005). Environmental Education for Sustainable 
Development (EESD) is a dynamic concept that utilizes all aspects of public awareness, education and training to 
create or enhance an understanding of the linkages among the issues of sustainable development and to develop the 
knowledge, skills, perspectives, and values which will empower people of all ages to assume responsibility for 
creating and enjoying a sustainable future (UNESCO, 2004). Environmental education and sustainability are familiar 
concepts and introducing environmental education is often viewed as a key step toward sustainable development 
(UNESCO, 2004). 
This paper presents the initiatives taken by the Department of Social Work, SFS, of the Madras Christian College in 
creating environmental behaviors in youth through practical learning and participatory experiences in nature. Thus 
creating responsible Environmental Social Workers. 
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Linking Environmental and Sustainable Development 
P01-086 
Judicious use of environmental resources is an imperative need for sustainable development 
S. M. A. Sattar*

 

 
Abstract: Environmental pollution is the major facing by every country. Natural resources are depleting rapidly, 
creating scarcity problem for the next generation. A large number of population particularly poor segments of 
societies are suffering badly. On the one hand, every country is trying to increase economic growth to alleviate living 
standard of their people and on the other hand, environmental problems are becoming complicated due to excessive 
use of resources. 
The objective of this paper is to study the linking environmental and sustainable development. Another objective is to 
study how can environmental degradation be controlled and sustainable development can be achieved? 
Different statistical techniques such as trend and content analysis have been used to measure the impact of 
environmental pollution. 
We used secondary data in this study because it was not possible to collect primary data due to geographical 
constraints. 
The findings of the study are robust because the author has found that both developed and developing countries are 
responsible for environmental hazards. The developed countries are using excessive resources to produce surplus 
goods for exports while poor countries are exploiting their existing resources to feed their growing population and 
end poverty level. This race of resources exploitation has created a dangerous situation all over the world and has 
made the lives of people and animals vulnerable. 
We conclude that judicious use of environmental resources is an imperative need for sustainable development and 
requires a strong basis in principles that link the social and environmental to human equity. 
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ENVIRONMENTAL HEALTH AND BIOSAFETY IN RURAL COMMUNITIES IN THE MESOREGIONS OF THE STATE OF 
ALAGOAS 
W. G. Hirai 1,*, M. A. Araújo de Oliveira 1, R. J. Navas da Silva 1 

1Universidade Federal de Alagoas, Maceió, Brazil 
 

Abstract: This paper presents partial results of the research “Environmental health and biosafety in rural 
communities of the mesoregions of the State of Alagoas”, linked to the “Research Program for SUS – PPSUS”. The 
objective of this research is to carry out studies related to Food and Nutrition Security of families of rural settlements 
in the State of Alagoas, relating the forms of land use and occupation and environmental variables with food 
insecurity in the different Alagoas mesoregions, through multiple methodologies. Six rural settlements were selected 
in Leste Alagoano, Agreste and Sertão. Data collection is being performed with 30 families from each settlement. To 
carry out the research, a combination of qualitative and quantitative techniques has been adopted, using interviews 
that obtain information on: food survey, frequency of weekly consumption, Brazilian Food Insecurity Scale, 
anthropometric record, hemoglobin levels, environmental aspects, demographic and socioeconomic characteristics of 
families and survey of productive practices, with identification of agricultural management and the use of pesticides. 
Also, the stable isotope methodology is used to evaluate food transition aspects from the interviewee's nail sample 
collection and mapping of soil use and occupation with the help of unmanned aerial vehicles. The partial data of this 
study point to significant issues such as: socioeconomic aspects, low level of schooling and income, predominance of 
females over males, strong dependence on social security programs, precarious infrastructure conditions related to 
sanitation, roads, schools and health posts. With regard to food production, it predominantly focuses on self- 
consumption, with little diversity. Access to public policies is incipient. The initial data show evidence of rural poverty 
and high levels of food insecurity in the state of Alagoas. 
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The Deepwater Horizon Oil Spill: Predictors of Individual Resilience 

 

R. J. Ferreira 1,*, A. Lesen 2, J. Liddell 3, M. Patel 3, B. Lopez 1 

1Disaster Resilience Leadership Academy, Tulane University, 2ByWater Institute, Tulane, 3Tulane School of Social 
Work, Tulane University, New Orleans, United States 

 

Abstract: The Deepwater Horizon (DWH) Oil Spill is regarded as the worst hydrocarbon disaster in the history of the 
United States. The impact from hydrocarbon disasters results in uncertainty for residents of affected communities 
regarding the immediate and long-term future, a situation exacerbated by social vulnerability and lack of equity. The 
2010 DWH disaster provides a unique opportunity to gain a scientific understanding of the understudied area of 
individual resilience within the context of hydrocarbon disaster events. The purpose of this paper is to present 
findings from a recently completed study on predictors of individual resilience in three natural resource dependent 
Gulf Coast communities (Port Sulphur & Galliano, LA and Bayou La Batre AL) impacted by the DWH Oil Spill. 

 
An in-person missed methods survey was administered to a total of 300 Gulf Coast residents to determine their 
resilience to future hydrocarbon events. The outcome variable, individual resilience, was operationalized using the 
ten-item abbreviated Connor Davidson Resilience Scale (CDRISC). A hierarchical multiple regression analysis indicated 
that loss factors explained 7% of the variance in individual resilience. Furthermore, protective factors explained an 
additional 12% of the variance in individual resilience above and beyond the variance explained by and accounted for 
by loss factors. This study identified predictors of resilience among Gulf Coast residents residing in areas impacted by 
the DWH disaster. 
This study is unique in providing recommendations for future research, policy and practice and contributing new 
knowledge on disaster resilience to the understudied field of hydrocarbon disaster research. With the increase in 
disasters and associated psychosocial impacts, the need to identify and support resilience attributes is crucial to 
enhancing equity and well-being for all those impacted by hydrocarbon disasters. 
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Social work and sustainable development in response to global environmental changes – Experiences from Asia 
A. M. Chong 1,*, I. Chi 2,*, H.-Y. Hsiao 3,*, W. Zeng 4,*

 

1Applied Social Sciences, City University of Hong Kong, Hong Kong, Hong Kong, 2Suzanne Dworak-Peck School of Social 
Work, 3School of Social Work, University of Southern California, LA, United States, 4Center for Aging and Health 
Research, Xi’an Jiaotong University, Xian, China 

 
Abstract: The rapid trend of globalization has brought a variety of sustainability challenges, including global climate 
change, biodiversity loss, poverty, and social inequalities, which are problems with unclear boundaries, complicated 
interrelated components, undefined parameters, and no single solution. 
In this symposium, we will argue that social work is one of the best-placed professions for studying the impact of 
environmental changes on social systems, and should play an important role in developing strategies for mitigating 
and adapting to these environmental challenges. It is because social work has a long tradition of emphasizing the 
interaction of people and their environment. However, traditional social work tends to lag behind in sustainability 
work. We will further argue that social work should play a more active role in environmental sustainability now and in 
the future. 
We will then present two case studies to illustrate the types of environmental challenges facing different countries in 
Asia, and how social work could facilitate individuals, families and the community to better face these environmental 
challenges. These case studies include firstly the Tzu Chi Recycling Project carried out by volunteers initially in Taiwan 
and then in other Asian societies. The success factors of this Project will be highlighted. The second case study 
investigates the relationship between state-organized relocation and depression among older people in a rural region 
of northwestern China. Finally, we will analyze the implications of Asian experiences to global sustainability and social 
development. 
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Sustainable Development in Tribal Area: With special reference to South Gujarat Region 
N. D. Vasava 1,*

 

1Department of Social Work, N S Patel Arts College, Anand Bhalej Road, Anand Gujarat 388001 India, Anand, India 
 

Abstract: The way world moves today Sustainable Development is a vibrant term in present era for all. The need for 
sustainable development has become so grave that it needs collective and collaborative immediate action to correct 
the past mistakes in causing the harm to environment. Causing harm to environment has led to social and economic 
degradation and harmful effects have been observed in present era. Environment has affected directly or indirectly 
and that has led to economic degradation and social disfunctioning. For generations, indigenous people worldwide 
have believed that any decisions they make should take into consideration the effects on future descendants keeping 
in mind the nature—the next seven generations. The indigenous people have worshiped nature from its beginning. 
Societies worldwide are addressing issues such as deterioration of the environment, diminishing natural resources, 
energy shortages, pollution, growing populations and traffic congestion, among others. The life style of indigenous 
people evolved and revolves around nature. The similar problems and challenges are faced by the indigenous 
community in the name of development and progress. The life has grown immensely in terms of comfort and easy life 
but the prize of that has been drastic and unimaginable, which clearly shows unsustainable. These kind of progress 
and comfort has clearly shown the dangerous sign of the human existence. 
The present paper will elaborate the ancient living and inception of tribs. The living pattern and life coping practices 
of tribals keeping in mind the preservation of environment. The paper will also highlight the good practices and 
equilibrium of living pattern and nature. The paper will also compare the life style of then and now. The paper will 
recommend the healthy practices of indigenous people which would lead the world towards building peace and 
serenity. 
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COMMUNITY DEVELOPMENT – ESSENTIAL INGREDIENT FOR ENVIRONMENTAL PROTECTION & SUSTAINABLE 
LIVING 
K. C. Ramgoolam*

 

 
Abstract: Despite formidable achievements through technological and scientific continuous development and 
innovations, the basic prerequisites for human beings, still remain to be fully satisfied. These prerequisites are the 
need of people to live in harmony with their environment and the need for them to be able to live in harmony with 
each other. 
To-day we are intoxicated daily with news, flash and breaking news- through the media, how disastrous effect of 
environmental degradation caused by human greed, is affecting the lives of millions of people, and how many in 
quest for power or fake belief of superiority, or in the name of religion are ruthlessly killing innocent beings. 
Why all these are happening? Why the world is facing such an acute instability? Who is responsible for this situation 
in the human society? Is it not the time for us to re-invent our living styles, re-engineer the basic human values and 
create a powerful synergy for sustainable living, to protect Planet Earth and the Human Community from destruction! 
Now is the time to shed off, greed for self satisfaction, religious fanaticism and quest for power through economic 
and political pressures, etc that have corrupted the human leaders and beings at large. Community Development is 
the way forward, as it shows how things can be organised and done differently for the good of the whole human 
community. 
In many parts of the world, Community Development is in action to protect the Environment, to promote sustainable 
living, empowering communities, initiating community based practices and promoting education for sustainable 
development. 
Community Development is an alternative way of doing things to achieve protection of the Environment and promote 
sustainable Development. It encourages the participation of one and all from the Community, for the welfare of the 
whole community through innovative community development approaches and sustainable practices. 
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SUSTAINABLE DEVELOPMENT AND RESOURCE GOVERNANCE: AN ENQUIRY INTO THE INSTITUTIONAL PLURALISM 
AMONG MARINE FISHERIES SECTOR 
P. Solomon 1,*

 

1Social Work, Tata Institute of Social Sciences, Mumbai, India 
 

Abstract: Fishing was an entirely artisanal occupation in India having with little intervention from the government 
before independence. These artisanal fishing communities themselves have variety of institutional arrangements with 
respect to fishing regulations and the welfare of the community and are evolved in specific ecological, cultural and 
social context. The growth of modern state has impacted on these traditional institutional arrangements. Presently, 
the national and state governments are involved in the governance of marine fisheries in India and sharing the 
responsibilities between them. In India, access to fisheries resource is free and is termed as open access fisheries. 
Open access resource provides the opportunity to multiple actors to intervene with different power structure, 
different knowledge system and different financial strength. India is challenged to improve fisheries management in 
spite of having relevant policies. Most of the fisheries management and regulation polices were formulated in a top 
down fashion and with limited stakeholder participation. As a result, the adherence to the regulation has been poor 
and the integrated nature of management, livelihood and development are not well understood . The present paper 
describes dynamics among the community led and state led local governance institutions in marine fishing 
communities of Kerala using the concept of institutional pluralism. Institutional pluralism means different legal 
systems applicable to identical territory and natural resources. The paper examines how institutional pluralism in 
fisheries sector opens up certain opportunities and poses some challenges for environmental and sustainable 
development. It further explores the conceptual and empirical gaps existing in interlinking environment and 
sustainable development in resource governance in fisheries sector. 
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An Ecofeminist Claim for Non Vegetarianism: Perspectives from India 

 

M. T. Mathew*
 

 
Abstract: The feminist project of ecofeminism provided insights into how we created a system of domination over 
nature. This project looks at the issue of animal exploitation and agriculture for human ends. There is a compelling 
argument to vegetarian living so as to liberate animals from the plight of industrial meat farming. This argument is 
mostly valid only in the western countries. This project shows that how this can be a flawed argument when it comes 
to the issues of the developing world where the realities are entirely different and food security is one of the major 
concern. From an ecofeminist perspective, I argue for integrated farming models which is a combination of both 
animal and plant production. This argument is derived from two aspects, firstly a decolonized agricultural model 
where animals and plants coexist, creates a better relationship between species and secondly, meat consumption as 
such is not unethical per say. This method of agriculture removes the detachment that modernity has produced by 
intensifying farming techniques. This process also brings in animal liberation as they are no longer in the confines of 
meat industry which objectifies them for profit. There is an ethical way to consume meat. All species are 
interdependent in this world and all species rely on other species for survival. It is overconsumption and 
overproduction which are the unethical aspects in meat consumption. The argument here then is for a more 
symbiotic relation that farm animals can provide in agriculture and how they can be valuable assets in achieving food 
security and sustainability. The paper thus outlines an ecofeminist perspective for non-vegetarianism and the reason 
why this is a viable project in solving our unethical relationship with animals as well as outlining a case for food 
security in the non-west. 
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Putting Communities in Charge of Sustainability: The Impact of Culture and Localization 

 

M. Rinkel*, J. Garlock 1 

1Social Work, Hawaii Pacific University, Kaneohe, United States 
 

Abstract: Hawai`i is the most isolated population center in the world. Before colonization and occupation, the 
archipelago sustained a population of somewhere between 800,000 and 1 million people. Today, Hawai`i has a little 
over 1.4 million people living in the islands, but in a drastically less sustainable way. For example, approximately 92% 
of the food in Hawai`i is imported, and the modern-day dependence on outside sources puts the state at risk, should 
there be a natural disaster or other unforeseen event. A starting point for understanding this comes from exploring 
the tension that exists between the native, settler and occupying populations in the islands, and their respective 
narratives about what sustainability is and what it should look like. 
The presenters conducted research in Hawai`i exploring the unique assets and barriers to furthering the connection 
between the community and sustainability, especially in the social work arena. Focus groups were conducted with 
social workers, environmental and non-environmental NGOs, and the community to learn more about the barriers 
that influence each group as well as identify common barriers. 
This data was compiled to develop a working sustainability model specific to this community and a plan to address 
the barriers to well-being on micro, mezzo, and macro levels. We will present the preliminary results that illustrate 
the centrality of culture and localization in working towards sustainability in communities. 
Following the overview of our research and preliminary results, we will lead the audience in looking at various 
techniques and strategies developed through the research to employ with communities in developing a localized 
sustainability plan to address assets and barriers to sustainability in a community, as well as discuss what may have 
worked for them. 
Our target audience is anyone who is already doing work around sustainability/community and/or hopes to 
implement a similar project in their community. 
Workshop Speaker Information: Michaela Rinkel, PhD, MSW, is an Assistant Professor at Hawai`i Pacific University. 
She is committed to growing the connection between social work and sustainability in education and practice. 
Together with Jessica Garlock, she is working to expand practicum opportunities that embed social work in non- 
traditional, sustainability settings and developing other university-community partnerships with sustainability- 
focused organizations. Her current research focuses on exploring the connection between community and well- 
being/sustainability in the NGO sector in Hawai`i. 

 
Jessica Garlock, MSW, LSW is the Director of Field education for Hawai`i Pacific University. She is passionate about 
community work and her current position allows her to combine two of her many passions into one job. Jessica has 
lived and worked in Oceania since 1999 in both Samoa and Hawai`i. She has over 20 years of experience in social 
services and higher education, and has been a consultant with NGOs since 2010. 
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Urban morphology, criminality and the sense of fear in Brasília - The Federal District of Brazil 
A. L. Calixter*, K. Madoz 1, C. F. Silva 1, M. A. B. Romero 1 

1School of Architecture and Urbanism, University of Brasília , Brasília, Brazil 
 

Abstract: Violence has grown in Brasília. Gated communities also. Although this article does not mean to draw upon 
causality, correlations of proliferation of gated condominiums and increasing violence indexes should not be ignored. 
Therefore, this paper aims to analyze and compare the morphology of some of the more violent and safer places in 
the Federal District, in order to understand how its morphology influences the sense of fear and criminality. In the 
context of the 11th Sustainable Development Goal, that aims to turn cities more inclusive, safe, resilient and 
sustainable – new strategies of urban morphology are likely to play a major role over this task. In this sense, our 
methodology takes advantage of data from the State Secretariat of Public Safety, and adopt GIS for spatial analysis in 
order to shed light on density, percentage of green, and above all the design, such as width and height of streets (w/h 
relationship), since it poses direct impact in the quality of urban space. Despite the growing number of authors 
discussing how urban morphology interferes on well-being and human behavior, it is still unclear correlations of 
urban morphology and the community’s sense of vulnerability. Recent authors discuss that well planned urban spaces 
and neighborhoods inspire its inhabitants whilst the bad designed ones, brutalize them. Nevertheless, our scope 
seeks to highlight lessons from the planned city of Brasília, which has its downtown completely projected in a 
modernist basis, but struggles at the same time, with non-planned and less green sprawling of its periphery. 
Workshop Speaker Information: Originally from Brazil, Abner Calixter is a PhD candidate in Architecture and 
Urbanism at the University of Brasília. He held a Master of Arts (M.A) degree in Sustainable International 
Development from the Heller School for Social Policy and Management - Brandeis University, focusing on sustainable 
development planning, design and policies. His expertise in Urban Climate Adaptation has been further enriched 
through his time with the MIT (Massachusetts Institute of Technology) DUSP – Department of Urban Studies and 
Planning. At the Harvard Graduate School of Design (GSD), he has earned Executive Education Certificates in Climate 
Adapted Design and Master Planning for Sustainable Cities. 

 

Disclosure of Interest: None Declared 
 

Keywords: criminality, SDGs, Sustainable Urbanism 



POSTERS 

1828 

 

 

 

Linking Environmental and Sustainable Development 
P01-137 
URBAN GROWTH AND THE SOCIAL AND ENVIRONMENTAL PROGRAM OF MANAUS IGARAPES - PROSAMIM 
J. V. F. D. Silva*, J. R. Guereiro*, A. C. F. Mota*, G. A. Teles*

 

 
Abstract: This article presents a brief historical rescue of the city of Manaus, aiming at understanding how the 
demographic growth occurred and the intensification of expressions of the social question during this process, which 
had social and environmental impacts due to the irregular occupations in the banks of the igarapés. It will be 
discussed on the Social and Environmental Program of the Manaus Igarapés - PROSAMIM and the intervention 
actions adopted. An analysis was made of the implementation of the program, the absence of effective policies, the 
challenges in their implementation for education and environmental awareness, denoting the need for more 
effective actions towards the community. 
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Embedding the Environmental Sustainability in Urban Human Settlements 

 

R. Marta 1,*
 

1Instituto Superior de Serviço Social do Porto, Porto, Portugal 
 

Abstract: A vital element of sustainable development is environmental sustainability and is at the core of 
contemporary social work. This presentation is to analyze areas in which the 2030 Agenda for Sustainable 
Development intersects with social and developmental obligations. It provides an overview of the urban Sustainable 
Development Goal and explores some of the difficulties around using the Goals 1 and 11 as tools for improving 
vulnerable urban human settlements. We argue that challenges arise around selecting the indicators in the first place 
and around the practical use of these indicators once selected. We also attempt to promote integrated thinking for 
understanding the way that the environmental sustainable system works and ensure human development on paths 
that are sustainable and dignifying. 
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Environment issues based on the education towards social inclusion 
G. T. D. Guimarães 1,*, M. Caetano 1 

1Curso de Serviço Social, PUCRS, Porto Alegre, Brazil 
 

Abstract: The article discusses environment issues based on the education towards social inclusion, which is 
necessary for the constitution of a democratic society in view of population and economic growth. Citizenship 
building must happen through environmental pathways via political-pedagogical construction, but not in a way 
centralized only in formal education. It must be inserted in the collective building of social base aiming a formal 
education that reaches out every social class. It is a theoretical study based on the historical materialism method. The 
first aspect studied is the relationship between education and environment. Then, we look at the problems found in 
the environment, which influence the social culture. Later, we debate the construction of citizenship, a fundamental 
factor in the social inclusion process. Reusing and recycling of waste have consequences for the environment. This 
subject is discussed in view of the social inclusion of many workers that deal with recycling materials directly. This 
paper concludes that the political-pedagogical practice inserted in the teaching and learning process is on social 
relationships experienced in everyday life, and must be used by society as a citizenship strategy for social inclusion 
inserted in the perspective of environmental preservation and conservation. 
Symposium Speaker Information: Gleny Teezinha Duro Guimarães PhD professor in social service at the Humanities 
School - Faculdade de Serviço Social 
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Hacia una medición de la calidad de la democracia en México: una percepción ciudadana en la Ciudad de México. 
C. Arteaga*

 

 
Abstract: El interés de la literatura se ha desplazado de la democratización -considerando la expansión de la 
democracia en una vertiente como régimen político- al de las características y el rendimiento de la democracia. 
Es importante y necesario un ejercicio de percepción ciudadana y medición de la calidad de la democracia, con 
aproximaciones teóricas y empíricas, recuperando criterios de gobernabilidad, pluralismo y participación ciudadana. 

 
Symposium Speaker Information: Professor Associate at National School of Social Work / UNAM and ex Principal of 
the ENTS/UNAM 
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Ecososcial work and coastal community development: A critical reflections on the roles, responsibilities, and 
actions of social work 
K. Rambaree*

 

 
Abstract: This symposium will have a collection of contributions about ecosocial work in coastal communities from 
different parts of the world to address sustainable community development issues. It will bring critical reflections on 
the roles, responsibilities, and actions of social work for sustainable coastal community development. The 
contributions will specifically: analyse discourses related to concepts being used within the practice of ecosocial work 
for coastal community development such as sustainability, resilience, environmental justice, and community 
empowerment; outline the impact of ecosocial policies and governance on coastal community development; discuss 
methods and techniques for ecosocial work interventions with coastal communities; justify the importance of and the 
need for ecosocial work approaches and interventions within coastal community development; interdisciplinary 
arena of professions working on community development. Analytical themes across contributions will include: 
interdisciplinary nature of ecosocial work within community development; ecosocial work practice for coastal 
community development (contexts, concepts, approaches, methods, techniques, challenges); impact and implications 
of climate change and environmental pollution on coastal communities (focus on vulnerable, marginalized, and 
disenfranchised coastal communities); impact of environmental governance on vulnerable, marginalized, and 
disenfranchised coastal communities; roles and contributions of ecosocial work to coastal community development 
goals, practice, and policy. 
Symposium Speaker Information: Debra D. Joseph (PhD) is a Lecturer in the Social Work Unit at The University of the 
West Indies (UWI), Faculty of Social Sciences, Cave Hill. Her nationality is that of Trinidad and Tobago. She has also 
been a Clinical Social Worker for over10 years. Her research specialty is in HIV/AIDS, disaster management and 
sustainable development. She has worked previously in the technical field of Meteorology for 20 years and has 
working knowledge of weather systems, clouds and weather observations. A deliberate career switch to the social 
field culminated in a BSc. Degree in Social Work with a minor in Psychology, a Masters in Social Work (clinical) and a 
PhD. in Social Work. She is using her past working experience in Meteorology in combination with her current Social 
Work profession to explore avenues of research and scholarly output with respect to Climate Change and Sustainable 
Development in the Caribbean. 

 

Helena Belchior-Rocha (PhD in Social Work): ISCTE- University Institute of Lisboa. Invited Assistant Professor Research 
Domains: Environment and Ecological Sustainability, Ethics in Social Work, Human Rights, Community Intervention, E- 
Social Work, Civil Engagement and Global Model Development, Social Protection Systems and Social Policy, Social 
Work Education 

 

Jessica H. Jönsson, (PhD in Social Work) works at the Department of Social Work, Mid Sweden University, Sweden. 
Her research concerns social work as a globalised field facing increasing theoretical and practical challenges caused by 
ecological, political, and socio-economic global transformations. She is studying the local and human consequences of 
development and its discontents within the postcolonial context of West-centric, neoliberal concepts of social 
development. Part of her work includes studies of the destruction of local communities and increasing social 
problems in non-Western countries 

 
Meredith C. F. Powers, PhD, MSW, is an Assistant Professor at the University of North Carolina at Greensboro, USA. 
Her current research includes the professional socialization of social workers, ecological justice, and university- 
community partnerships for sustainability. She established and administers the growing, online networks 
‘Green/Environmental Social Work Collaborative Network’ and a Facebook group 'Ecologically Conscious Social 
Workers' for social workers around the world who are committed to ecological justice. 
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Healthy Centenarians: Cross-cultural understandings of life style factors for long life. 

 

M. D. Nair*
 

 
Abstract: There are thousands of people over 100 years leading a healthy life around the world. That too, 
centenarians from different cultures, socio economic background. Understanding the secrets of their long and 
healthy life from different cultures is the main aspect of this presentation. 
Field studies on cross cultural and cross national understanding of Centenarians/Super Centenarians and healthy 
aging are conducted over the past twenty years in the Spice Mountains of India, Sri Lanka, Bali, China, Peru, Hawaii, 
Canada and United States. Most of the subjects are not involved in utilizing modern medicine and most of their 
parents did not live over 100 years. 
Several life style indicators are identified in this field studies as common factors for their long and healthy life, such as 
Positive attitude towards life in general, Physically and mentally active at all times and Spirituality is core aspects of 
life. Eleven different life style factors will be presented at this presentation. 
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Future ethics of social work in a world of uncertainty 
S. A. Ranta-Tyrkkö*

 

 
Abstract: It is widely acknowledged that the word is in the middle of an epochal transition, or systemic crisis, which 
manifests, for example, as the human induced global warming. Notwithstanding the evolving global risks and the 
uncertainty of the future, social work ethics discussion focuses largely on the present, such as proper codes of 
conduct in ethically challenging situations, leaving intergenerational or future ethics underdeveloped and poorly 
articulated. The poster addresses the need to urgently develop social work future ethics and expand the idea of non- 
reciprocal responsibility to cover temporally and spatially distant others, both human and non-human. 

 
Disclosure of Interest: None Declared 

 
Keywords: Climate Change, future ethics, intergenerational ethics 



POSTERS 

1851 

 

 

 

 

Linking Environmental and Sustainable Development 
P01-263 
BIOETHICS AND ENVIRONMENTAL EDUCATION: WAYS FOR A POSSIBLE FUTURE 
S. F. D. Santos 1,*, H. B. R. Engler 1

 

1Programa de Pós-Graduação em Serviço Social, Universidade Estadual Paulista, Franca, Brazil 
 

Abstract: This paper aims to reflect on a bridge between social and environmental relations immersed in the society 
of capital from a Bioethics perspective. Setting up a bibliographical research, the writing structured its philosophical 
foundations in social critical theory. In view of the ethical and concrete dilemmas of everyday life, a Bioethics as an 
area of knowledge, ethics of life, institution of epistemological structure to dialogue with an environmental education 
in the perspective of creating other paths beyond the relationship of private domination, but paths to a democratic 
and pluralistic society, based on human dignity, responsibility and ethical commitment, respect for life and social and 
environmental justice. It is in the construction of another paradigm and sociability, which is Environmental Education 
and Bioethics intersect. One as an educational process, a second as an area of knowledge, both in the defense of a 
possible future. With social-environmental relations fragmented by the reproduction of capital and as a reflection of 
this and each time you ask a necessary question for a definite position and unveil the non-apparent. To prevent that 
indi fference and insensibility conceal as social relations, by propagating the naturalization of misery, deforestation, 
water scarcity, violence. After all, when reflecting on the environmental question, this constitution as an edition of 
the social question produced and reproduced without capitalist society, without antagonism between capital and 
labor. 
Symposium Speaker Information: Assistente Social doutoranda em Serviço Social. Mestre em Educação. 
Pesquisadora sobre Educação Ambiental, Questão Ambiental e formação profissional em Serviço Social. 
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Linking Environmental and Sustainable Development 
P01-265 
THE ENVIRONMENTAL DIMENSION IN THE PROFESSIONAL TRAINING OF THE SOCIAL WORKER 
T. F. D. Santos 1,*

 

1Social Work, Universidade Estadual Paulista, Franca, Brazil 
 

Abstract: This research aimed to understand how environmental issues are present in the initial formation of the 
social worker. In this sense, we tried to identify the curriculum of undergraduate courses in Social Work at the 
Federal University of Sergipe - UFS and the University Tiradentes - UNIT, subjects who show evidence and approaches 
to environmental issues; know the views of teachers on environmental relations and environmental issues; know the 
views of students on the educational role of the social worker from the perspective of environmental education; and 
identify how the environmental issue is included in pedagogical practices of teachers. The research is exploratory and 
qualitative approach through case study. It was used as methodological procedures document analysis of the plans of 
disciplines and curriculum frameworks, open questionnaires aimed at 20 students conclusive and semi-structured 
interviews with three teachers who comprise the debate on environmental issues in the disciplines. As a result of the 
research, it was identified two disciplines at each institution, and the teachers have views on environmental issues 
that are based on the social totality and ecology. The views on the socio-environmental relations deal with relations 
of production and alienation of man over nature. The students presented critical views, preservationists and 
conservationists about the pedagogical role of the social worker in environmental education. It is also discussed the 
pedagogical practices developed in the disciplines that lead to the inclusion of environmental issues in vocational 
training. In this sense, the environmental issue is present in the training of social workers in the UFS and the UNIT. 
These findings reveal the need for higher density in the initial training of social workers in relation to environmental 
education in both institutions, in order to address the environmental issue most keenly in professional initial training 
in an interdisciplinary way. 
Symposium Speaker Information: PHD student in Social Work. 
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Linking Environmental and Sustainable Development 
P01-276 
Mapping the Pragmatic Application of Environmental Social Work within Sydney 
C. V. Panagiotaros*

 

 
Abstract: Climate change is already having a major effect on the global ecosystem, and the consequences are 
predicted to become increasingly severe in coming decades. These consequences are not just environmental but 
socio-environmental, meaning that social work as a profession has both an opportunity and a duty to respond to this 
contemporary crisis. Current social work literature acknowledges this responsibility, yet the specific sub-field of 
environmental social work remains heavily under-explored in terms of both theorization and its pragmatic 
application. This project aims to address this gap, which is both academic and professional. Thus, the research will 
audit the current pragmatic application of environmental social work within Sydney utilising a concurrent web-based 
survey. Through a careful application of thematic analysis, the research will identify, map and analyse social workers 
whose central activity revolves around responses to environmental issues. This mapping will provide important 
evidence to identify, strengthen and advise future practice within environmental social work. 
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Linking Environmental and Sustainable Development 
P01-260 
Community-Led Total Sanitation: The Case of Buenavista, Quezon, Philippines 

 

A. A. Cayabat*
 

 
Abstract: Community-Led Total Sanitation: The Case of Buenavista, Quezon, Philippines 

 
Abstract: 

 

The Municipality of Buenavista ranked 3rd poorest of the poor municipalities of Quezon Province as identified by the 
National Anti-Poverty Commission (PNAPC) in the Philippines. One of the prominent social problems in the locality 
brought about by poverty is poor sanitation which precisely leads to malnutrition. The place was classified as top two 
municipality of the province with high incident of malnutrition on 2012-2013 which comprises 68.9 percent of the 
total 3,981 zero to six years old children by the Department of Health. Another evident severe effect brought about 
the situation is the frequent diarrhea episode among residents in various ages due to unhygienic environment 
brought about by people’s malpractice of disposing human, animal and home wastes. 
During 2013 survey of the total 6,425 households, 2,573 (40%) have sanitary toilets while 1,059 (17%) use unsanitary 
open pit toilets and the remaining 43% composed of 2,793 households are practicing open defecation. To address  
the problem, Community-Led Total Sanitation was initiated in awakening critical consciousness of people regarding 
aftermath of poor sanitation and mobilizing communities towards eradication its negative effects. It is an innovative 
methodology of mobilizing communities to completely eliminate open defecation (OD). Communities are facilitated 
to conduct their own appraisal and analysis of open defecation and take their own action to become Zero Open 
Defecation (ZOD). 
Empowering people to engage in community driven total sanitation improvement through interactive community 
scanning, social planning and social action approach 

 

Workshop Speaker Information: Anibel T. Arlan-Cayabat, MPA, RSW 
Municipal Social Welfare and Development Officer, 
LGU Buenavista, Quezon 

 
Part-time Professor 
Sacred Heart College, College of Social Work 
Lucena City 

 
Chapter President: Philippine Association of Social Workers, Inc. Quezon-Lucena Chapter 
National Board of Trustee: Association of Local Social Welfare and Development Officers of the Philippines, Inc. 
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Linking Environmental and Sustainable Development 
P01-200 
Farmer’s Adaptation through Cropping Choice under Changing Climate and Sustainable Progress  
U. K. De 1,*

 

1Economics, North-Eastern Hill University, Shillong, India 
 

Abstract: This paper tried to examine the adaptability of farmers with changing climatic conditions and the role of 
various factors in adaptation and crop diversification in Assam. Extent of diversification of crops has been measured 
by using Herfindahl Index (HI) of diversity at the farm as well as village level. Also the adaptation index (AI) is 
constructed by using the formula AI = (∑Pi*Xi)/n, where Pi is the weight of ith adaptation; Xi. Pi is computed as the 
proportion of ith strategy in the gross number of adaptations followed by all the farmers in the area.. Effects of 
different factors on the level of diversification of crops by the individual farmers and on the adaptability with the 
changing agro-climatic conditions is examined by the multiple regression of the type Y = βX + D + Ui. Here, Y 
represents either farm level Herfindahl Index (Diversity Index) or Adaptation Index. The results reveal that education 
of the respondent farmers, farm size, area of holdings and share of family income from agricultural activities have 
significantly positive impacts on the crop diversification as well as adaptation to moderate the adverse climate impact 
or avoid climate related disaster. Education helps to improve the knowledge and raise technology adoption capacity 
and thus helps farmers adapt better to the changing climatic conditions. 
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Linking Environmental and Sustainable Development 
P01-112 
El capitalismo contemporáneo y las determinaciones en el trabajo de los trabajadores sociales en Brasil  
R. P. França Junior 1,*

 

1Universidade Federal de Campina Grande, Sousa, Brazil 
 

Abstract: Los cambios que se producen en las relaciones sociales de producción en el sistema capitalista desde la 
segunda mitad del siglo XX trajo cambios significativos en el trabajo y categorías profesionales incluidas en la división 
social y técnica del trabajo. El brasileño Trabajo Social, que se inserta en este contexto y experiencias de los 
participantes de este proceso todas las repercusiones de esta transformación, abriendo nuevos espacios de trabajo, 
el aumento de la edad demandas sociales en la naturalización de las cuestiones y la banalización del hombre. Este 
trabajo presenta las reflexiones de estas transformaciones en el proceso histórico de Brasil y cómo el Servicio Social 
estuvo presente en la lucha y la resistencia, a través de acciones colectivas en la búsqueda de la ciudadanía y la 
emancipación humana. 
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Linking Environmental and Sustainable Development 
P01-225 
Environmental Action: Creating Dialogue at the Juncture of Sustainable Development and Community Building 
C. L. Schmitz 1,*, L. M. Sloan 2, M. C. Joyner 3 

1Social Work, University of North Carolina Greensboro, Greensboro, United States, 2Social Work, Zayed University, 
Abu Dhabi, United Arab Emirates, 3Social Work, West Chester University, Philadelphia, United States 

 
Abstract: Through this poster, models are presented for using environmental recovery to build relationships and 
ultimately communities (i.e. The Greenbelt Movement). Community building and sustainable growth are grounded in 
working together respectfully across difference. In order to address the increase in social, political, and economic 
divisions, a context for engaging in dialogue needs to be developed. Environmental degradation precipitated by 
climate change provides a link for bringing communities together in dialogue. Methods of engagement include civic 
dialog, learning to listen, building community, and decreasing isolation across gender, race, ethnicity, and income. 
Climate change is established as a fact that impacts communities across the globe, increasing environmental 
degradation, violence, and inequality. Divisions are created at the intersection of the misuse of power and the 
silencing of voices; the complexity crosses social, economic, and political systems. The concerns are global in nature 
yet local in response, impacting all members of the community. 
Those in power refocus away from issues toward the use of blame and fear to divide communities. This distracts 
community members from finding commonalities in the fight for justice. The politics of hate creates borders within 
communities resulting in the silencing of marginalized voices. As populations are divided, the community loses the 
potential for the collective action needed to combat economic, educational, and employment vulnerabilities. 
Community dialogs can create spaces for rehumanizing groups who share space and face similar struggles. The 
potential for change is found in the common need for sustainable development and control of resources. Through 
connection and the development of mutual respect, communities cultivate collaborations and build capacity. 
Methods for engagement in civic dialog, learning to listen, and building community will be presented. The 
connections will be represented graphically. 
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Linking Environmental and Sustainable Development 
P01-008 
Non-Governmental Organisations as Community Engagement Stakeholders Contributing towards Sustainable 
Community Development 
U. Schiller*

 

 
Abstract: Community Engagement is a core element of University missions, which contributes towards community 
development initiatives including the social and economic transformation of societies. Therefore, stakeholder 
partnerships are crucial. This study involves a rurally based University. The purpose of this paper is to analyse how 
Non-Governmental Organisations (NGOs) as multiple-stakeholders of an inclusive intermediary platform can 
contribute to community development using research findings. 
This paper poses the Quintuple Helix as theoretical framework, which incorporates the values, principles and 
practices of an engaged University. The research problem was: How do NGOs perceive their role as multiple- 
stakeholders in the implementation of research findings conducted by researchers? 

 
As methodology, an exploratory qualitative mixed method design was used. Some of the results are: 
NGOs and the University were operating in silos. NGOs never thought that a partnership would be possible to 
enhance both scholarship practices and community development projects. 
NGOs saw themselves as an ideal link between the researchers and the communities. 
NGOs were keen to become part of a multiple-stakeholder platform where stakeholder relationships can be 
strengthened with other stakeholders. 
The recommendation is that Universities should take the initiative to establish a multi-stakeholder inclusive 
intermediary platform to facilitate community development initiatives based on the use of research findings 
conducted by its own researchers. One implication would be to demonstrate in tangible ways that research data 
obtained from communities can be “given back” to them in meaningful ways. It may also assist as a decolonizing of 
knowledge mechanism of knowledge 
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Linking Environmental and Sustainable Development 
P01-267 
BIOREGIONALISM, THE WAY TO REVIVE OUR INTERCONNECTED ECOSYSTEMS 

 

M. T. Mathew*
 

 
Abstract: The poster outlines three ways of decolonization that Bioregionalism perspective offers for countering the 
ecological crisis. Firstly, it offers resistance to monotheistic culture, which is one of the ideological paradigms behind 
industrialization and the current ecological crisis. The western forms of Christianity and its emphasis on one true god 
are contributing factors to colonialism and the eventual domination of Christianity over indigenous cultures. In 
contrast, different Bioregions offer the importance of different physical features of our earth and how they support 
unique ecosystems in these regions. Most indigenous cultures understood this significance, the reason why most of 
these cultures were not monotheistic. The Dream of the Earth talks about the importance of bioregions and how 
they provide contexts of re-inhabiting the earth. Secondly, Bioregions also offer the scope that each ecosystem is 
equally important. There is no scope for any form of hegemony here. Local systems of bioregions offer resistance to 
the hierarchy that western societies enjoy in a global context. Self-sustaining local systems of bioregions are a 
constant resistance to the contemporary global hierarchy where the west occupies the top position. Lastly, these 
solutions that bioregions provide can also be the answer to solving the theoretical problem of dualisms that western 
philosophy has been embedded with. 
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Linking Environmental and Sustainable Development 
P01-212 
Climate change: A social justice issue with special reference to women in Zimbabwe 
J. C. Makhubele*, L. Nyahunda 1 

1Social Work, University of Limpopo, Polokwane, South Africa 
 

Abstract: Climate change has become a social justice issue for. women Social workers are called to be gender 
sensitive and enhance human wellbeing though the promotion of human rights and social justice. The effects of 
climate change are more severe on women than men because of their differing roles in society due to gender norms, 
women’s weaker economic status, limited mobility and heavy dependence on natural resources. This paper sought to 
describe how climate change is a social justice issue affecting women in Ndanga community to advocate for social 
work involvement. The objectives of the study were to identify the gaps posed by the effects of climate change 
between men and women in the community, assessing the challenges faced by women in mitigating the effects of 
climate change. The study employed the qualitative research method guided by the exploratory design. Purposive 
sampling was employed to draw the population of the study where community members and key informants who 
include Social workers and traditional leaders participated in the study. Data was collected through one on one 
individual interviews and focus group discussions. The thematic content analysis was followed to analyse the findings. 
The findings of the study reveal that women in the community bear the greatest burden to climate change and 
environmental degradation as compared to men because they are responsible for food production which is being 
impacted by strains on agricultural production. Women reported a shift in livelihood strategies to home beer brewing 
leading to higher alcoholism and an increase in domestic violence and abuse against women which compound to 
social injustices they have to contend with. The impacts of drought and extreme weather variabilities and patterns 
have resulted in changes to gender ascribed roles regarding water collection, which have led to additional 
responsibilities for women. 

 

Disclosure of Interest: None Declared 
 

Keywords: Climate Change, Social Justice, women 



POSTERS 

1865 

 

 

 

Linking Environmental and Sustainable Development 
P01-014 
Linking Environmental and Sustainable Development; the role for Social Work Education? 
M. Hurley*

 

 
Abstract: Linking Environmental and Sustainable Development; the role for Social Work Education? 
Can the experience of participating in a local environmental campaign inform teaching practice in Social Work 
Education? 
Over the past 15 years involvement in an environmental campaign as an activist and researcher has led me to reflect 
on how we, as social work educators, develop student awareness of the centrality of the environment and 
sustainable development for their work as social workers in a globalised world. Social workers work with society’s 
most marginalised groups affected by poverty, climate change, wars, and neoliberal politics. We have a deep 
understanding of the impact of policies and politics on services, and moreover on service users. However, despite  
this knowledge, our voices seem notably unheard. 
In my role as a social work educator I am developing students’ abilities to reflect, make links between policies, politics 
and practice. However, I question whether we, as educators are sufficiently empowering students to develop the 
skills to challenge decisions and policies when they are not working effectively. This is particularly true in relation to 
the environment. While many social workers support green issues in private, they rarely emerge as concerns in the 
work place. 
My research on the CHASE campaign (Cork Harbour Alliance for a Safe Environment http://chasecorkharbour.com) 
revealed a considerable change in participants’ perceived ability to work as agents for social change. The campaign 
empowered them to challenge issues pertaining to the CHASE campaign itself, and the confidence to ensure their 
neighbourhood is developed sustainably. Activism skills are recognisable social work skills which can be challenging to 
teach in a classroom. Are there more innovative ways to teach than the traditional didactic methods? Could a module 
involving participation in activism create a more meaningful opportunity to reflect on environmental and sustainable 
development? 
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Linking Environmental and Sustainable Development 
P01-159 
Sustainable Wellbeing and Social Work with Children: Towards Ecosocial Practice. 
H. H. Rabb 1,*

 

1Perhehoitokumppanit Suomessa Oy - Key Assets Finland, Tampere, Finland 
 

Abstract: As a profession child protection social workers are familiar with the concept of ‘holistic’ care for children. 
But this concept often does not take account of aspects relating to interaction with the natural environment even 
though many studies have emerged on the health benefits nature gives us. In this workshop you will hear examples of 
how to access these health benefits and use them as Nature Assisted Interventions with children. This practice 
approach has been developed by Fostering Provider Perhehoitokumppanit Suomessa in Finland. The approach 
broadens the traditional definition of human welfare beyond the social environment and into the ecological 
environment. It links these two together to form a holistic concept of sustainable wellbeing. 
The workshop takes a look at the basic ideas of sustainable wellbeing and the aspects that justify taking them into 
account in social work practice, especially with children. Current environmental challenges like climate change and 
biodiversity loss have implications on our wellbeing and eventually also on the rights of the child. Because of this 
there is need to develop our social work practice with children and young people. The approach of this workshop is 
described in Harriet Rabb’s article “Sustainable Wellbeing and Social Work with Children: Promoting Our 
Connectedness with Nature through Nature- Assisted Interventions” which was published on March 2017 in IFSW e- 
workbook ‘Social Work Promoting Community and Environmental Sustainability’. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-079 
CARE framework: A Psychosocial & Relationship-based approach to coproducing risk assessment, planning and 
supervision in social work and social care. 
C. Megele 1,*, P. Buzzi 
1Quality Assurance and Safeguarding, Wiltshire Council, London, United Kingdom 

 
Abstract: This workshop presents the outcome of an action research project that led to the development and 
implementation of an evidence-informed practice framework (the CARE framework) that combines psychosocial and 
relationship-based practice with systemic thinking to offer a child-focused and whole-family approach to risk 
assessment, planning and decision making in the statutory children and families social work and social care settings. 
The workshop will begin with a brief exercise followed by a brief description of the action research and presentation 
of the research evidence that underpins the CARE framework methodology and structure. The discussion then 
focuses on introducing the CARE framework and its structured risk analysis model and draws on a case example to 
illustrate their application in practice. The workshop concludes by presenting the data relating to the implementation 
and evaluation of the CARE framework in a local government authority in England. 
Participants will engage in two interactive exercises: one at the beginning of the workshop and the other in the 
second half of the workshop to carry out a case mapping using the CARE framework and its structured risk analysis 
model. 
Workshop Speaker Information: Claudia Megele 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-069 
A phenomenological study on integrating spirituality in social work practice 
R. G. Ibañez 1,*, J. S. C. Lagat 
1social service, City Social Services and development Office/Ateneo de Davao University, Davao, Philippines 

 
Abstract: With the growing interest of spirituality, and in recognition that is significant in every person and also vital 
in social work profession for holistic practice and spiritual sensitivity. Hence, this study has initiated to discover 
through the lived experience of social workers integrating spirituality in social work practice. Moreover, this study is 
to illustrate the importance of spirituality in the lives of social workers and service users for social well-being and 
development. 
Workshop Speaker Information: Riza Gempesao Ibañez, a social worker in the Philippines, working in the local 
government and taking Master's Science in Social Work in Ateneo de Davao University 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-103 
The course of working alliance in involuntary treatment 

 

A. Sturm*, A. Menger 1 

1HU University of applied sciences, Utrecht, Netherlands 
 

Abstract: The quality of the working alliance between the counselor and the client in psychotherapy treatment has 
been consistently correlated with outcome. Because it is independent of techniques, it is relevant for social work, 
even though social work is not ‘therapy’. In the social work domain no research has been done on working alliance. In 
our research-program ‘working with mandated clients’ we conducted a longitudinal study with 267 dyades of 
probation officers and their clients. The working alliance was rated with the ‘Alliance Monitor for Mandated 
Treatment (Menger & Donker, 2013) (based on the Working Alliance Inventory, (Horvath & Greenberg, 1982) and the 
Dual Role Relationships Inventory, (Skeem et al, 2007)) two times during the course of the treatment. 
The working alliance in involuntary treatment differs from voluntary treatment. The difference is due to the dual role 
of the provider of mandated treatment: they do not only care for the client, but also have control over the client. This 
the reason why the model of working alliance in voluntary treatment is not sufficient. 
The first aim of this study was to determine groups of clients with distinctive patterns of quality of working alliance. 
The study showed that the client-rated working alliance changes significantly during the supervision. Three different 
patterns of change emerged: increasing, decreasing and stable patterns. This means that the working alliance is 
dynamic, it can potentially change. 
The second aim of this study was the examination of the predictors of the patterns of the client-rated working 
alliance. Counter-reactance of the probation officer did not predict a change in client-rated working alliance. Based 
on the findings, aspects of motivation for and satisfaction with the job did significantly predict change. This result 
might indicate that patterns of working alliance are sensitive to attitudes of the probation officer. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-101 
Empowerment through the break of stigma and isolation - Coping seminars for migrants living with HIV in Norway. 
S. Fjerdingen*

 

 
Abstract: Approximately 6000 is diagnosed with HIV in Norway. 1/3 of them are migrants who have come to Norway 
as asylum seekers or as family immigrants. With support from the Norwegian Directorate of Health, Aksept 
developed in 2011 a two-level coping seminar to increase the coping capacity of HIV-positive migrants related to 
living in a different culture and society with a chronical and stigmatized infection. 

 
The goals of the seminars is to reduce mental and physical complications. Strengthen participants' ability to take 
control of their own life situation, through knowledge about HIV, sexuality, and their health care rights. Establish 
social relations between the participants to reduce isolation, loneliness and secure a good integration in society. 

 
The 5-days seminars are held at Aksept’s center in Oslo, and the participants live together at our own Guest House 
during the week. The participants is a mix of people, regardless of religion, ethnicity, gender identity, sexual 
preferences, language, age and level of education. The seminars is run by social workers and peers and users of 
Aksept’s services contributes in the development and implementation of the seminar as resource persons voluntarily. 
They participate on equal grounds by sharing their experiences and provide cultural interpretation in different 
languages. The seminar material is developed in collaboration with Oslo University Hospital, HIVNorway and a 
pharmacist specializing in HIV-medicine. 

 

Implemented activities to reach the objective 
Phase 1: Preparation, recruitment and motivation. 
Phase 2: Conduction the coping seminar. 
Phase 3: Conclusion. 

 
Through six years, a 170 people has participated. Based on their self-reported evaluation, the seminar has proven to 
increase their ability to take action in life and improve their own life-situation, Participants have established relations 
and network that permits self-help as an advantage in the process of integration into the Norwegian society, beyond 
the coping seminars. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-110 
The supervision of practices as contribution to professional project in the current conservative and neoliberal 
context in Argentina 
P. Meschini 1,*

 

1Trabajo Social, UNIVERSIDAD NACIONAL DE MAR DEL PLATA-FACULTAD DE CIENCIAS DE LA SALUD Y SERVICIO 
SOCIAL, Mar del Plata, Argentina 

 
Abstract: The current scenario of the social practices is different. The assumption of new govern at the end of 2015 
year produces a series of reforms that materialize the neoliberal and neoconservative advance in Argentina (Alayon 
N; 2016), questing the extension of human rights that have reached in the kirchnerist cycle of government. 
This situation has deepened by division between the enunciation of social practices in the human rights field and 
those practices that are usually subordinated to dominant social order, that was outside maintained and kept, in spite 
of interpellations that from the emancipatory (Martínez, S. & Agüero, J., 2014) and decolonial (Hermida, E. & 
Meschini, P., 2015) social work are made. 
In this scenario, is it possible to continue holding the ethical and political position of federal law of social work? How 
is it possible to sustain this position in the social institutions in front of governmental discourses that diminish the 
human rights? What are the devices that contribute to social practices to the rights oriented? As any answers to 
these questions, supervision of social practices is proposed from a situated thinking situated as a critical and integral 
device of analysis. This will constitutes an indispensable basis for understanding the problematic field of Social Work 
(Rozas Pagaza, M . 2001). 
Symposium Speaker Information: Carballeda, A. (2007) Escuchar las prácticas. Buenos Aires: Editorial Espacio. 
Carballeda, A. (2002) La intervención en lo social. Exclusión e integración en los nuevos escenarios sociales. Buenos 
Aires: Editorial Paidós. 
Cazzaniga, S. “Producción de conocimientos y formación profesional. Algunas consideraciones”, en: La Investigación 
en Trabajo Social, vol. VII, Paraná, Facultad de Trabajo Social, Universidad Nacional de Entre Ríos, 2009. 
Fernández Barrera, J. (1997) La supervisión en el Trabajo Social. Madrid: Editorial Paidós. 
Gutiérrez, A. (2004) “Poder, habitus y representaciones: recorrido por el concepto de violencia simbólica en Pierre 
Bourdieu”, Revista Complutense de Educación, Vol. 15, Nº 1, p. 289-300. 
Hermida, E. y Meschini, P. (Comp.) (2015) Pensar Nuestra América. Hacia una epistemología de los problemas sociales 
latinoamericanos. La Plata: Edulp. 
Kisnerman, N. (1999) Reunión de conjurados. Buenos Aires: Lumen-Hvmanitas. 
Martinez, S. y Agüero, J. (2014) Trabajo Social emancipador. De la disciplina a la indisciplina. Paraná: Editorial 
Fundación la Hendija. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-295 
Learning Activity to Create Empathy in Palliative Care 
V. Chantaradee*

 

 
Abstract: Medical personnel were labelled as not having much empathy. It is especially difficult to create empathy 
when the person has not experienced any personally. Having empathy is critical during palliative care to provide 
support to grieving family members. 

 
Using simulation game, 45 – 60 minutes, the Loss Game will help participants experience 4 dimensions of loss – loved 
ones, possession, roles and endearing activities. 

 
Processes 

 
Each participant receives a blank sheet of paper. Instructor asks all participants to rip the paper into 16 small pieces 
and, on each, only write 1 word. Instructor asks participants all tangible and intangible things that make their lives 
valuable or happy. Then, think of a word to write down on each: names of 4 living loved ones, 4 endearing 
possessions, 4 endearing activities, and current roles in life. 

 
Instructor asks participants to take out 4 pieces of paper and then another 4 from different category. Participants will 
find it hard to select the second round, especially in loved ones’ category. Each participant will have only 8 pieces of 
paper left, the instructor can remove more from some arbitrarily and leave some. 

 
Instructor facilitates discussion on the following points: 
1. What do you feel when you had to remove things from your life? Which category is the hardest to choose from? 
2. What do you feel when someone arbitrarily remove your things without your consent? 
3. What do you feel when some were taken away their things more than another? 
4. What would you do differently working with patient or family suffering from loss and grief? 

 
Conclusion: 

 
This Loss Game allows participants to experience 4 dimensions of losses and create empathy to understand emotions 
of the patients and respective family members. This empathy will allow them to respond appropriately. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-060 
Significance of Perceived Understanding of Patient about Medical Negligence to Reinstate the Traditional Doctor- 
Patient Relationship 
M. Rani 1,*

 

1Community Medicine, Institute of Medical Sciences, Banaras Hindu University, Varanasi, India 
 

Abstract: Conventional Doctor-Patients Relationship (DPR) demands a partnership and collaborative efforts to deal 
with the present situations of healthcare services across the world. Mostly the developing countries record the 
number of incidents of medical mishap due to increasing awareness of patients about their treatment rights, resulting 
into the compensatory sought for pecuniary and non-pecuniary losses. Hence, there is a need to look into the mind of 
populace and their attitudes towards the healthcare services for reinstatement of traditional DPR. To find out the 
correlates of patients’ understanding about medical negligence and its consequences on DPR, selection of six 
multispecialty hospital of the city has been done by purposive sampling. Two stage sampling method was adopted for 
the selection of specialties and patients/attendants from the selected wards of specialties respectively. Total 210 In- 
patients/Attendants were interviewed from six major wards from hospitals of public and private settings both. 
Association between the socio-economic variables and dependent variables, measures of central tendency and 
percentage has also calculated by using SPSS 21 trial version. 92% respondents considered doctor as a life saviour in 
the society reflecting the fact that DPR is a mutual faith based relationship. Increasing awareness about medical 
negligence increases with age and educational qualification. Majority expressed that occurrence of medical 
negligence effects patients & their family in terms of additional financial burden, deterioration in health & mental 
peace. 10% of total revealed the fact that they had experienced the medical negligence during the treatment 
procedure. The findings of the study infer the need of patient education training to enhance the knowledge regarding 
the preventive and corrective measures of medical negligence for the betterment of DPR in future. Keywords-Doctor- 
patient Relationship (DPR), Medical Negligence (MN), Perception. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-055 
The "humanitude" place on social work - Pluralism and singularities of a science 
S. Mendes 1,*, S. Melo 2,*, J. Guedes 2,* 

1UTAD, Vila Real, 2ISSSP, Porto, Portugal 
 

Abstract: The paper explores the importance of the relationship process in Social Work practice following the 
Humanitude’s epistemology. Translated as the french metodology of well caring, based on the emotional approach 
and the respect of the human rights, few studies have shown the benefit to be aware of this approach on the practice 
with the elderly, or in mental health. The leading question is how could we adapt this as a cumulative theory which 
could be a general one on social work. The result is the formulation of a “meta-theory matrix of relationship” 
conceived as one more singularity of social work in order to boot its scientific and human side. In this view the Social 
Work Practitioner would be an active role in knowledege production as well the user person, which corresponds to 
the transdisciplinary side of a pluralist science. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-077 
Effects of Post-Retirement Trauma on the Retiree &Providing Social Work Services that can improve their 
Wellbeing.A Case Study of South Western Nig. 
K. B. Adediran 1,*

 

1Social Services, Gilgal Counseling and Social Services Consult, Ibadan, Nigeria 
 

Abstract: Retirement is a period of time of adjustment in which one moves from one stage of lifestyle to another. In 
organizations in South West Nigeria, most workers live their lives without adequately preparing for the future; little 
did they know that there is another life after retirement. The transition to retirement is often mixtures of the 
expected and unexpected hence retirees are likely to have at least some psychological, social and economic issues 
with varying degrees of impact. Some retirees experience depression, while others experience social problems and 
financial hardship as a result of irregular pension. Most Retirees sees transition to retirement as a cloudy state, a 
state when they don’t know what the future holds and cannot really determine what next to do after retirement. 
Hence they can also be overwhelmed by the number of adjustments and choices to be made when they begin 
retirement. This paper examines the various post- retirement trauma experienced by the retirees, effects of post- 
retirement trauma on the retirees, the various social work services that can improve their wellbeing. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-070 
Self-reflection and reflexivity:Fundamentals of relationship-based practice 
M. Cole 1,*, N. Kenely 1,*, C. Psaila* 

1University of Malta, Msida, Malta 
 

Abstract: As social work academics, we emphasise with our students the importance of the proper “use of self”. 
Dewane (2006) explains that the use of self in social work practice involves “melding the professional self of what one 
knows (training, knowledge, techniques) with the personal self of who one is (personality traits, belief systems, and 
life experience) [and] is a hallmark of skilled practice” (p. 543). The use of self enables social workers to strive for 
authenticity and genuineness with the clients we serve, while at the same time honoring the values and ethics of the 
profession. The use of self suggests, in turn, an understanding of this “self” – the professionals’ ability to know and 
understand the tool they use in their interaction with clients. One critical way to reach this self-awareness is through 
reflection. 
Kahn (2005), describes how caregivers must “unpack their emotions and experiences as one might unpack a suitcase, 
carefully laying out and examining its contents. They must reflect on what they feel as a matter of course; they must 
dispassionately examine their reactions to certain people and events” (p. 30). Reflection and reflexivity, which helps 
us to become aware of the way we are experienced and perceived by others (Bolton, 2010), are thus essential for 
responsible and ethical practice. 
References 
Bolton, G. (2010). Reflective Practice: Writing and Professional Development 
(Third Edition). London: Sage Publications. 
Dewane, C. (2006). Use of self: A primer revisited. Clinical Social Work Journal, 34(4): 543-558 
Kahn, W. (2005). Holding Fast: The struggle to create resilient caregiving organizations. Routledge. 
Workshop Speaker Information: Dr Maureen Cole is senior lecturer in social work, former Head of the Department of 
Social Policy and Social Work and Dean of the Faculty for Social Wellbeing, University of Malta. Her teaching includes 
social work theory and practice; social work supervision; social work management and conceptual frameworks on 
children and families. 

 
Her research focus is the practice and experience of social work supervision however she is also interested in the 
growth of social work education and in the regulation of the social work profession in Malta. She has published in 
these areas and about live kidney donation. 

 
She has chaired and sat on several University of Malta and National Boards and Committees; holds a social work 
warrant and is a member of the Maltese Association of Social Workers. She chairs the National Institute for 
Childhood, a research entity of the President’s Foundation for the Wellbeing of Society (Malta). 

 

Dr Natalie Kenely is Head of the Department of Social Policy and Social Work within the Faculty for Social Wellbeing. 
She teaches on personal and professional development, macro-practice, management and leadership. She sits on the 
University Research Ethics Committee, coordinates Placements of social work students and provides supervision to 
social workers in the field. 

 
Her research interests include: management, leadership, emotional intelligence; resilience and reflective practice. 

 
Her doctoral research, Emotional Intelligence and Transformational Leadership in Social Work, sought to explore 
issues of organisational climate, human resource functions and leadership in the light of their effect on relationships 
within a major social work Agency. 

 
Dr Kenely has presented her research in conferences both locally and abroad and was awarded Best Paper Award in 
an International Conference on Leadership held at Ashbridge Business School, London in 2013. 
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She is a warranted social worker, and member of the Maltese Association of Social Work. 
 

Dr Claudia Psaila is a senior lecturer, psychologist and social worker based in the Department of Social Policy & Social 
Work at the University of Malta. She also lectures on Masters programmes in the Departments of Psychology and 
Counselling. 
Her main teaching areas in social work include modules involving personal and professional development; theoretical 
understanding of the helping process and training in skills for practice. 
In the Master programmes in Counselling and in Psychology, she provides lectures on spirituality and counseling and 
co-lectures on a module on leading groups in professional settings. 
She provides supervision for undergraduate and postgraduate research. She is a tutor for students following their 
social work placements and is a practice supervisor for students following the M.Psy in Counselling Psychology. 
Claudia’s main area of research is spirituality in practice: psychology, psychotherapy and social work; and spirituality 
and wellbeing. Other research interests include reflective practice. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-073 
AGES, RIGHTS, PUBLIC POLICIES AND ACCESSIBILITY IN BRASI: possibilities and limits of the work of Social 
M. D. R. D. F. E. Silva 1, A. R. Acosta 2,*, S. D. J. Guimarães 3, M. D. M. Ferreira 1 

1Social Work, Federal University of Piaui - UFPi, Teresina, 2Public Policies and Collective Health, Federal University of 
São Paulo - UNIFESP, SAO PAULO, 3Social Work, Federal University of Piaui- UFPi, Teresina, Brazil 

 
Abstract: Service Building a sustainable society accessible to all generations and especially the elderly population 
today represents one of the great challenges of the governmental public agenda in contemporary society. In 
developing countries such as Brazil, whose process of aging of their population occurs quite rapidly, considering the 
data of the last two decades of this twenty-first century, the challenges of building a society that is accessible and 
sensitive to the needs of the elderly has contributed to resize the public agenda in the country. In this aspect, the 
State has required effective institutional actions in all areas of public policy, whose implementation has required not 
only economic investments, but also the participation of interdisciplinary technical teams in which Social Work is 
located. The Social Service, as a profession disciplined by a theoretical methodological basis and by a political ethical 
project, has sought within the scope of the multiprofessional teams, to strengthen its intervention in the sense of 
guaranteeing rights to the elderly citizens, in the perspective of their accessibility in political, social, economic and 
cultural aspects, consistent with the country's development process, scientific and technological advances and the 
extension of human longevity. The implementation of public policies aimed at ensuring the access of the elderly to 
dignified living conditions has the primacy of conducting the State materialized in institutional actions at the various 
administrative levels at federal, state and municipal levels. Initiatives in these different areas of public administration 
are deployed in policies, plans, programs and projects aimed at guaranteeing the elderly citizens the social rights 
foreseen in the basic legislation related to social security and the various areas that make up public policies. 

 

Disclosure of Interest: None Declared 
 

Keywords: Elderly people, Public policies, Social work 



POSTERS 

1884 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
P04-297 
Social Work: Key Facilitators in the Integrated Care Change Process 
P. K. Reilly*

 

 
Abstract: The Integrated Care for Older People Programme (ICPOP) in Ireland, through local ICPOP multidisciplinary 
teams, aims to develop and implement integrated services and pathways for persons over 65 with complex health 
and social care needs. The teams act as a communication bridge working across, and joining up, acute and 
community health and social care services. The goal is to shift the delivery of care from acute, episodic interventions 
to person centred, community based care that is anticipatory, timely, well-coordinated and evaluated as improving 
quality of life and outcomes (ICPOP, 2016). 
Integrated Care “means changing the way that care is provided” (ICPOP, 2015: 1). It will involve disciplines and teams 
working across public, private and voluntary service boundaries “to provide a flexible network of care responsive to 
the changing needs of patients and their families” (ICPOP, 2015: 1). 
Professional relationships and good communication will be a critical factor in the success of integrated care (Valentijn 
et al, 2013). It will require key professionals across all levels to facilitate and lead the change management process 
(WHO, 2013). “Social workers and GPs, working together, are best placed to coordinate the efforts” (TCSW & RCGP, 
2014). 

ICPOP (2017) presents a 10 Step Framework designed to guide integration at local level. This paper argues that social 
work’s interpersonal, facilitation and negotiation skills in navigating systems, mediating conflict and mobilising 
resources position the profession as key enablers in the change process. It will demonstrate how the profession’s 
solution focused approach to working, community capacity building and supervision skills can support others to cope 
with the change process, cross boundaries, relearn new ways of working, reassert their values, and refocus so that 
older persons become leaders in influencing and developing integrated services going forward. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-124 
Organizational Strategies for the Prevention and Management of Burnout among Social Work Faculty 
A. Ford 1,*

 

1USC Suzanne Dworak-Peck School of Social Work, Los Angeles, United States 
 

Abstract: Burnout is a commonly used term throughout the field of social work. Typical strategies focus around 
debriefing and self-care to manage the emotional intensity of serving a variety of populations. However, research 
indicates that organizational influences are significant in terms of managing employee engagement and morale, thus 
mitigating burnout. Burnout is an international phenomenon and may be experienced by anyone providing health 
and human services across the lifespan. This workshop aims to highlight the organizational strategies associated with 
staff and faculty engagement and the assessment and prevention of burnout. 
Course content will include a broad overview of burnout research to date, strategies for assessment of burnout and 
worklife satisfaction, and address prevention strategies. An overview of the presenter’s doctoral research assessing 
the level of burnout among adjunct field faculty in a University setting will also be provided. According to statistics 
from the Council on Social Work Education (2015), over 60% of faculty in Schools of Social Work are part-time. 
Addressing the management and support of adjuncts while addressing morale and productivity will be essential to 
the organizational health of Schools of Social Work. 

 
Workshop Speaker Information: AMBER FORD, Ed.D., LCSW, is a Clinical Associate Professor of Field Education at the 
USC Suzanne Dworak-Peck School of Social Work. Dr. Ford joined USC in 2012 and previously served as the Regional 
Field Education Director for the Northwest Region of the Virtual Academic Center. Dr. Ford is currently affiliated with 
the campus-based MSW program in Los Angeles where she teaches in the field curriculum and leads the first-year 
placement team in the Department of Adult Mental Health and Wellness. She also provides field consultation and 
operational support for the Nursing@USC program. In this capacity, she is responsible for the coordination of 
evidenced-based intervention training for Master of Science in Nursing students as the program seeks to provide 
training in integrated primary care. 
Dr. Ford has professional experience across medical social work settings, including acute care hospitals, long-term 
care, geriatric care management, and oncology. She is a licensed clinical social worker in the State of California. She 
received her bachelor’s degree in social work from Azusa Pacific University and a master’s in social work from Eastern 
Washington University. She earned her Doctorate of Education in Organizational Change and Leadership from the 
USC Rossier School of Education. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-148 
DIALOGUE BETWEEN KNOWLEDGE AND PRACTICES IN THE SOCIAL SERVICE AREA: breaking institutional barriers 
and regional boundaries 
A. R. Acosta 1 2,*, M. D. R. D. F. Silva 3,*, E. Olaya 2, M. I. D. De Souza 4, C. M. B. Franco 5, V. B. Gomes 6, M. S. Saravia 7 

1Public Policies and Collective Health, Federal University of São Paulo, São Paulo, Brazil, 2Social Work, National 
University of Colombia, Bogotá, Colombia, 3Serviço Social, Federeal University of Piaui, Teresina, 4Social Work, 
University Center INTA / UNINTA , Sobral - Ceará, 5Social Work, Institute Camilo Filho, Teresina, 6Social Work, Federal 
University of Pará, Belem, Brazil, 7Social Work, Universidad Nacional, La Paz, Bolivia, Plurinational State Of 

 

Abstract: The quotidian of the professional action of Social Service in Brazil and in other Latin American countries, 
articulates a range of knowledge and practices guided by a political project that presents a common theoretical and 
methodological basis, which is associated to a movement of reconceptualization under the influence of critical social 
theories of Marxist tendency, contributing to reposition the profession in social reality from a critical analysis of its 
multiple and complex determinations. This repositioning of Social Service has given new social meaning to the 
profession in the social and technical division of labor, involving movements of ruptures with its historical and 
traditional heritage. In professional training meant the reformulation of the curricular guidelines and the design and 
implementation of a new project of training the Social Worker. In the Institutions of Social Service intervention 
practice, it meant the re-dimensioning of professional action with the specialization of knowledge and professionals, 
and improvement of theoretical and technical-operative competence committed to social issues and the guarantee of 
rights, gaining space for action in the correlation of forces and power struggle characteristic of these spaces. In the 
field of political organization, the political engagement of Social Service professionals and their representative entities 
stands out, with the movements and more general struggles of society for the concretization of democracy, 
confronting inequalities, the defense of the rights won by the workers and the overcoming of all the forms of 
exclusion. This movement of the profession in the Brazilian contemporary scene, has achieved advances and faced 
setbacks placed by the social, economic and political context. Discussing these experiences, exchanging knowledge 
and practices, especially resistance to these setbacks, is the purpose of the present Workshop proposal. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-280 
Autonomy or Protection, Children's involvement in decision making in context of child protection and welfare 
service. . relationships matter. 
B. O'driscoll*

 

 
Abstract: ABSTRACT (Poster) 
A literature review which explores children’s involvement in decision making in the arena of child protection and 
welfare service, in context of complex individual decisions which affect children's lives. Considering perspectives of 
children by reviewing research which talks to children directly about their experience ,highlighting their views and 
also reviewing the corresponding perspectives of child protection social workers. 
A Childs right to express their views and to have those views taken seriously is enshrined in the United Nations 
Convention on the Rights of the Child (UNCRC Article 12 and 13) and is in embedded in Legislation, Policy and 
numerous approaches to social work practice, however a key message from the research is that there exists a large 
gap between the expectations for children's participation and their lived experience. The literature also highlights a 
gap between the perceptions of children and social workers regarding the extent to which all children should be 
involved in decisions, in what circumstances and the degree to which meaningful involvement occurs in practice. 
Children and Social Workers agree that authentic relationship, mutual trust, and dialogue are all critical facilitators. 
Children are reliant on their social worker to realise their right to express their views and are largely dependent on 
their social workers to ensure their view is taken seriously. There is a strong sense of powerlessness experienced by 
children in the absence of participation. Social workers cite numerous organisational and resource issues and a 
myriad of implementation challenges as barriers to involving children. 
Children recognise their social worker’s as being powerful and view them as potential allies. Further research is 
required to shed more light on how social workers view children, in particular how they interpret children’s agency or 
vulnerability and how they recognise the child’s status and power in the relationship 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-281 
Creating safe uncertainty at the organisational level - developing social workers as system leaders and agents of 
culture change in a UK context 
R. Allen*

 

 
Abstract: Social work's focus on sustaining supportive professional relationships in unique, complex and challenging 
situations and community contexts means that they often work across multiple interfaces, managing conflictual 
stakeholder expectations within complex interagency systems. There has been exponential growth in this system 
complexity in the UK and pressure arising from, for instance austerity economics, disinvestment in public services, 
the growth of information exchange through digital technologies, globalisation and rapid cycles of public service 
reforms. If social work is to build its impact on the ethos and culture of organisations, professoinal leadership must 
operate confidently across and within diverse, complex systems. Social workers have not benefited from professional 
development as system leaders and are often led in ways that increase dissonance and place practitioners in poorly 
understood positions of tension within complex systems.   This presentation will discuss the learning from an 
initiative which has been developed in the UK over 8 years- Excellence in Social Work Leadership. This aims to 
develop leadership capabilities and confidence in social work leaders, prioritising social work's interrelational skills 
and commitment to social justice and human rights. We call this creating safe uncertainty within the unpredictability 
of inherently complex human service systems.  When as leaders we stop pretending the world is linear and 
predictable - or even 'complicated' - we can start to surf and swim effectively in complex and dynamic contexts. 
We will outline the policy and practice benefits of building profession capabilities that better equip practitioners to 
understand complexity not only at practiec level but at organisational and whole system level, able to respond to 
rapid change and upheaval and to navigate ethical decisions and intervene in ways that build relationship and human 
network capacity rather than undermine it. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-153 
The construction of a homosexual family in a 'Co-parenting' model with a woman: 
A. Oren*, B.-A. Adita 1 

1University of Haifa, Haifa, , 
 

Abstract: The lecture based on our study: 'Co-Parenting' model represents a possibility to achieve parenthood and 
family for gay men couples. The model simulates the structure of a divorced family, in which the child grows in two 
different houses, different family units, one of the mother and the other of the father. The realization of the model is 
challenged by traditional conventions of parenthood and family and by the parent triangle of those who lead it.The 
lecture, which draws on interviews from a phenomenological qualitative study from 2012, focuses on the family 
experience of men who decided in the framework of parity to include a child in the family model. The findings of the 
study outline challenges presented over three main periods in the process of family formation - prior to parenting, 
beginning and establishing the family.Analysis of the data indicates that the interviewees are challenged by the 
influence of family norms that link parenthood, family, blood ties, joint household and gender. The concept of social 
'otherness', which describes the challenge of those on the margins to belong to the mainstream of the social map, 
provides a framework for the development of the interviewees' experience. The 'otherness' experience is presented 
from a personal and a couple perspective of both the biological father and his partner, the 'other' parent. The article 
outlines the way they pass through their perception of parenthood and family and their ability to belong to it in a way 
that includes all of its members. The challenge of the 'other' parent to belong was perceived as a challenge of family 
cohesion. Together, they go through an empowerment process in which parenting and family social conventions are 
taking apart and reassembling. The research may be applied to the study of parenting, gender and 'other' family and 
to focus on empowering minority groups. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-300 
Basic conditions of possible learning effects of preschool children in the home for the elderly, during musically 
orientated, intergenerative meetings 
C. Maiwald*

 

 
Abstract: Kindergarten-children can profit from musically orientated, intergenerative meetings in the nursing home 
for the elderly variously. The interaction between the preschool child and the old or very old person was examined on 
especially connecting elements. 
Now is already clear, that children can deepen not only her social competence during the meetings and strengthen. 
One assumes from the fact that by regular visits in the nursing home for the elderly other learning options can arise, 
provided that the subjects are prepare and postprepare educationally. 
It is examined on the basis of German-speaking literature whether clues exist, that children stay within the scope of 
musically orientated intergenerative meetings with pleasure in the nursing home. Provided that this central issue 
position with Yes is answered - which chances could develop for the childish origin of play? Objective is, that the child 
with the big subjects of the life, like pain, fading away, death gets in touch. The relevant basic conditions on account 
of a company specific for subject by the educating, are described. 
Three attributes were taken down during the meetings (Hamburg/ Bavaria) by means of written protocol within the 
scope of the observed participation and were evaluated with supported through software MAXQDA. It concerns the 
non-verbal communication by means of: eye contact, in particular with common singing and while synchronising and 
the haptic perception level of the body contact, how hand touches between child and the elderly. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-144 
Cultural Humility: Advocating for Life-long Open-mindedness, Respect, and Humility 
M. R. Pappadis 1,*

 

1Division of Rehabilitation Sciences, University of Texas Medical Branch, Galveston, United States 
 

Abstract: For decades, cultural competency has been the core model for addressing culture diversity in social work 
education and practice. However, many have argued that cultural competency has several shortcomings that may 
result in increased opportunities for supporting stereotyping, and ignoring one's own personal biases that may affect 
how they interact with individuals from diverse cultural backgrounds. Culture humility is the life-long process of 
learning about other individuals' culture and being self-critical of our own biases that may impede our interactions 
with individuals from a different cultural background and identity. A scope of the body of evidence on cultural 
humility will be examined. In addition, strategies for incorporating cultural humility principles in practice, research, 
and educational settings will be provided. Lastly, suggestions for encouraging culturally humble practices by others to 
improve relationships and interactions will be presented. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-278 
The Role of Resilience and Resilience Theory in Solution-Focused Practice 
J. Hall*, K. Boltin 1, D. Philips 1, S. Swan 1, S. Swan 1 

1Social Work, UNCW, Wilmington, United States 
 

Abstract: This presentation will provide an overview of the historical development of resilience, resilience theory, 
waves of empirical inquiry, and demonstrate the relationship between resilience and solution-focused practices. The 
term resilience is associated with the ability to bounce back or recover from adverse conditions. The introduction of 
resilience into the psychological lexicon is credited to the early work of Werner (1982) and colleague Smith (1992) 
and was greeted with great interest by researchers, theorists, and practitioners across disciplines. It was introduced 
into the field of social work in the early 1980’s and was very quickly followed by the development of intervention 
practices such as solution oriented and solution-focused models of helping. The rising increase in interest of resilience 
coincided with a paradigm shift in perspectives from the traditional medical model of identifying pathology and 
disease, towards a more strengths based approach premised in highlighting internal and environmental resources 
and competencies. Understanding resilience from a theoretical and empirical vantage point can be useful for 
solution-focused social workers. The authors propose that the solution-focused process provides individuals with an 
opportunity to highlight and build on their inherent and environmental resources and competencies and in turn 
creates pathways for positive adaptation or resilience when faced with adverse circumstances. 
Symposium Speaker Information: Dr. J. Christopher Hall 

 
Disclosure of Interest: None Declared 

 
Keywords: Collaborative practice, practice, Strength-based approach 



POSTERS 

1893 

 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
P04-133 
Working through grief and trauma with large groups of vulnerable populations through the use of Blackout Poetry 
M. Nair 1, G. Bodzin 1,*

 

1School of Social Work, University of Southern California, Los Angeles, United States 
 

Abstract: The benefits of therpeautic, creative arts are becoming more widely recognized in the social sciences. In 
vulnerable populations, the rates of mental health issues, loneliness, and depression are pervasive. This interactive 
presentation will serve as an opportunity to teach practitioners in the social sciences and psychology how to apply 
the creative arts as a way to engage with clients on a deeper level without triggering them. Blackout poetry, or 
erasure poetry, involves blacking out or erasing words in an already established text, such as a newspaper, to redact 
words until a new poem is created. This provides large groups of clients with the opportunity to express themselves 
and to connect to each other and to the practitioner without feeling overwhelmed with where to start. This form of 
art is particularly helpful for those who do not feel artistically inclined, have more difficulty opening up, and who feel 
particularly isolated. Because an already existing text is the basis for the creative expression, there is no sense of 
feeling like the poem can come out "wrong" or "bad." This removes feelings of insecurity, enhances feeling of artistic 
and cognitive ability, and can increase overall self-perception and social connectivity. The presenter will provide 
established texts for the audience to use to gain firsthand experience with this form of creative expression. The 
audience will gain concrete tools to engage large groups of vulnerable populations through Blackout Poetry, creating 
the opportunity for greater levels of connection and depth as a means of healing. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-262 
The Brazilian National health system (service of SUS) in the defense of the right to health of children and 
adolescents 
V. L. Dos Santos*, S. B. dos Santos, T. D. C. Oliveira, J. D. Alves Mendes, B. A. Morales, A. L. Oliveira, V. H. R. T. 
Monteiro, L. D. Marques, E. S. Gonçalves Silva 

 

Abstract: The pillars of the Brazilian Movement of Sanitary Reform as principals of health and democracy had its roots 
in the Italian model. This model was effectively consolidated with the 8th Health Conference (1986) in which over 
5000 participants represented civil society. The outcomes of these conference were ensured by the Brazilian 
Constitution approved in 1988 which legitimates health as a citizen's right and the duty of the State confirmed by the 
approval the Organic Law of Health nº 8080/90 that organizes the operation of the public health policy in Brazil. The 
studies carried out by these project allowed the group to present the results of the organization of health units in 
eastern region of Goiânia/Goiás related to the health of children and adolescents. The work was done through a 
systematic review focused on issues that involve the National Policy on Integral Attention to the Health of Children 
and Adolescents (PNAISC-2015) also the Mental Health Policy of children and adolescents that is materialized in Law 
the 10.216/2001. At the beginning, the study was carried out on health facilities in the eastern region of Goiania, 
which has three Health Care Centers, two Traditional Health Centers, a Psychosocial Care Center and nine Basic 
Family Health Care Centers. The proposals of the Brazilian Health Reform resulted in the universality of the right to 
health, established with the 1988 Federal Constitution and the creation of the Unified Health System (SUS). The 8th 
National Conference of Health made possible to organize the system and develop models of attention with the 
expanded concept of health. As a result of the forms of social organization and production, considering 
environmental and socioeconomic factors, as well as the access and ownership of land and services. The purpose of 
these research is analyze and deepen our knowledge of the problems related to this important layer of civil society in 
order to their guarantee the rights. 

 

Disclosure of Interest: None Declared 
 

Keywords: children and adolescents.health policiy, public health 





POSTERS 

1902 

 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
P04-261 
The Evolution of a Peer Support Supervision Model; Creating Reflective and Reflexive Spaces on a Medical Social 
Work Team. 
C. Savage 1,*, C. Garvin 1 

1Medical Social Work Department, Beaumont Hospital, Dublin, Ireland 
 

Abstract: The Medical Social Work Department in Beaumont Hospital, had a system of support for staff comprising of 
a supervision structure influenced by Toni Morrison’s reflective supervision model (Morrisson, 1993) 
and some informal peer support opportunities. Due to team expansion, the demands of registration and an 
increasing tension between our professional and managerial roles, the team invested in expanding the structures of 
support available to the staff. We were influenced by the ideas of a ‘third space’ (O’Conner, E., 2016) and Gillian 
Ruch’s ‘reflective and reflexive spaces (Ruch, G., 2007a & b). These models allowed us to jointly explore both the 
professional and managerial roles in a reflexive manner. 
Our systems of reflective practice include regular, mandated supervision (senior grades supervise main grades; peer 
supervision structure for senior staff); separate peer support forums for senior staff and main grades and annual 
team days of reflection. 
Benefits to the department include: 

- Fostering an atmosphere of trust, respect and openness. 
- Providing senior staff with opportunities to reflect on the tension between our professional values and 

managerial tasks. 
- An increased self awareness and recognition of how our personal and professional experiences influence and 

impact on our work. 
- Providing ‘holistic containment’ (Ruch, 2005) allowing us to respond more reflectively to the organisational and 

societal contexts in which we work. 
- The development of other team initiatives; eg. SPRAOI (oversees social and celebratory events). 

The challenges of sustaining these structures in the business of everyday social work practice should not be 
underestimated. This is energy intensive work but also self sustaining and rewarding when promoted and invested in. 
The benefits are far reaching and ultimately contribute to the provision of a quality, person centred Medical Social 
Work service. 
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Sandplay Therapy for Social Work students with Family-of-origin traumatic experiences 
P. C. LO 1,*, P. K. LAU 2 

1Baptist Oi Kwan Social Service of Macau, 2School of Public Administration, Macao Polytechnic Institute, Macao, China 
 

Abstract: Family is an important social context for a person growth. Traumatic incidents in their families will induce 
harms and long run impacts on the personal development of children. Research findings have revealed that traumas 
of the family-of-origin will have negative impacts on the mental health of social work students. In this study, it aimed 
at exploring the application of sand-play therapy on the healing of social work students with family-of-origin 
traumatic experiences, and the effectiveness on the improvement of mental health and family functioning of the 
participants, and to have a better understanding of the symbolic images of the transformation. 

 
In this study, pre- and post-test are used to measure the changes, if any, in distress and family functioning. 
Moreover, case study and interview methods are adopted to study the participants’ subjective experiences. In pre- 
and post-test, Symptoms checklist 90 (SCL-90) questionnaire to measure the psychological distress and The Chinese 
Family Assessment Instrument (C-FAI) questionnaire to measure the family functioning are adopted as the 
instruments to compare the changes, of the twelve participants after 9 months sandplay therapy. The findings 
revealed that there are significant improvement in the primary symptom dimensions such as obsessive-compulsive, 
depression, anxiety, hostility, paranoid ideation, psychoticism of the participants, as well as the mutual supports and 
family relationships, and the results are statistically significant. 

 

In the case study and interviews, findings showed that the themes of sandplay of the participants with traumatic 
family incidents experiences shifted from conflict, opposition, to wholeness. After the sand-play experiences, 
participants have new insights of their experiences, and aware of the active changes induces positive changes in the 
emotion and behavior of family members. 
Symposium Speaker Information: Lo Pou Chan, Bobo, MA.S.W(FT)., D.B.A., PsyD., 
Service Supervisor 
Lau Ping Kuen, Stanley, M.S.W., PsyD., 
Lecturer, Maco Polytechnic Institute 
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Mental Wellness for Newcomers: The Role of Social Support in Service Provision for Immigrants, Refugees and 
Migrant Workers in Windsor, Ontario,Canada 
N. R. Levitz 1,*, R. Wright 1 

1Social Work, University of Windsor , Windsor, Canada 
 

Abstract: Located in Southwest Ontario, Canada, nearly one third of the residents of the city of Windsor self 
identified as newcomers to Canada. Even more identify as second generation Canadians in the most recent Canadian 
census (Statistics Canada, 2017). Sitting on the border of the United States, newcomers to the region face unqie 
challenges and opportunities. This presentation will highlight an initiative aimed at these new residents through 
programming aimed at mental wellness through the integrative process. In 2013, the federal Ministty of Immigration, 
Refugees and Citizenship Canada supported tThe Windsor Women Working with Immigrant Women in creating a 
mental health initative that has since grown to over eight staff in three cities with serivice provision in fifteen 
languages. Along with a comprensive review of program delivery, attention will be paid to the guiding theoretical 
principles of this program. Models of social support will be reviewed, focusing on the role of community networks 
and connections in supporting newcomer mental health. This program is unique in its approaches as it serves both 
urban and rural communities and offers dynamic, creative approaches to wellneess that incorporate greater 
understandings of personal identity as well as principles of macro level community building. This review will allow for 
an exploration of one settlement service in Canada and a greater understanding of settlement within the Canadian 
context. 
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P04-172 
Lessons from ‘memorial piety’: Capitalising on the connectedness between living and past generations and its 
implications for social work practice 
H.-J. Park 1,*

 

1School of Social Sciences and Psychology, Western Sydney University, Penrith, Australia 
 

Abstract: Just as ageing is part of life, so is death. Death does not end people’s desire to connect with deceased 
family members and, arguably, the connection between the dead and the living plays an important role in people’s 
lives and relationships. This paper explores the matter of ancestor worship, as a form of filial piety, and highlights the 
importance of considering an “expanded” connection between past and current generations, beyond death. Data 
were collected from two qualitative studies with a total of 75 Korean residents from Australia, New Zealand and 
South Korea, and analysed using an altered mode of thematic analysis in a Korean and English bilingual context. The 
methodological approaches of these studies were reviewed and approved by the institutional Human Participants 
Ethics Committee respectively. The findings from these cross-national studies show that filial piety towards parents 
and other ascendants is perceived by most participants as ‘something that they are still proud of’ but ‘that they are 
struggling with’ in today’s society. The data also indicate that connectedness with ancestors, as a form of filial piety, is 
an important part of the participants’ physical and mental worlds. The discussion in this paper includes the meaning 
of ancestral engagement, ancestral veneration, social life-span (including after death) and mutual connections 
between the dead and their surviving families. The term “memorial piety” is used to conceptualise what people 
practise in relation to remembering and commemorating, but not necessarily worshipping, ancestors or other late 
loved ones in contemporary times. This paper highlights a need to broaden the scope and quality of social work for 
both people who have died and their remaining families, and suggests a potential area of ‘memorial social work’ to 
capitalise on the connectedness between living and past generations. 
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P04-169 
When helping relationship meet “guanxi” – Understanding of helping relationship in Mainland China 
J. Y. S. Lo 1,*

 

1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: The helping relationship is considered to be the core of social work practice. Relationship building is one of 
the inextricable processes in the entire field of social work helping that may highly influence the outcome of an 
intervention. Social work as a newly developed profession in Mainland China, has generally adopted Western social 
work knowledge and skills and applied them directly in the local context. Integral to the Western understanding of 
helping relationship are individualism, democracy and Christianity (Yip,2004). As a result, many disparities and 
incongruence have been identified in the conceptual understanding of the "relationship" in Mainland China (Ngai, 
1996; Hutching, 2007; Yuen-Tsang et al. 2002). Despite the acknowledgement of the significance of helping 
relationship in social work practice, local knowledge and practice wisdom pertaining to the helping relationship were 
rarely found in Mainland China. This study aims to examine the nature of helping relationship in Mainland China 
through the in-depth interviews with local social workers in Guangdong. The findings suggested that the helping 
relationship was more like companionship than a professional relationship with distance. The understanding of 
“guanxi”, i.e. relational networks, reciprocity and face culture etc. obtained from and influenced by Chinese culture 
inevitably influenced the people’s orientation towards the helping relationship. Connections within the interpersonal 
network served as facilitating forces as well as barriers in real encounters with the service users. The study proposed 
helping relationship within the cultural milieu, flexible adoption of the contextual understanding of relational 
network and mutuality to facilitate the helping process. Implications for indigenization of the social work knowledge 
and practice including the redefinition of the helping relationship and professional boundaries within the sensitivity 
of local Chinese culture will be discerned. 
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Peer-to-Peer Breastmilk Sharing: Mothers’ Social Capital Promotes Health and Sustainability 
R. J. Mccloskey*, S. Karandikar 1 

1The Ohio State University College of Social Work, Columbus, United States 
 

Abstract: Peer-to-peer breastmilk sharing (PBS), the practice of cross-nursing and or sharing expressed human milk to 
feed an infant or child, via family, friends, and online social networks is a common practice globally (Gribble, 
2014; Reyes-Foster, Carter, & Hinojosa, 2015). This study explored an unexamined part of PBS: the nature of the 
relationship between milk donor and recipient mothers and the subsequent development and fostering of social 
capital. Twenty recipient mothers from the United States and Canada who participated in PBS within the past year 
partook in interviews ranging from 25–90 minutes. Principles of grounded theory were used to analyze and interpret 
data. Data analysis consisted of multiple cycles of qualitative coding and thematic development. Two critical themes 
emerged from the data: a) Relationships between the donor and recipient mothers in PBS; and b) Relationship 
between PBS and social capital. PBS enabled mothers to achieve their primary goal of providing human milk to their 
children. A secondary and unexpected benefit was the development of social capital that enhanced mothers’ overall 
emotional well-being. Recipient mothers reported reduced stress and isolation and the establishment of beneficial 
relationships with donor mothers. Recipient mothers received help, advice, social support, and acceptance from 
donor mothers with whom many established ongoing friendships. Social workers may play a role in increasing 
awareness of PBS not only to promote infant health, but to facilitate positive social networks for mothers. Given the 
establishment of breastmilk as infants’ biologically normal food and these findings on the development of social 
capital among mothers, policymakers should aim to provide safety guidelines, and information to mothers who desire 
to exchange human milk. Further research is needed on the practice of peer-to-peer breastmilk sharing among low- 
income and racial and ethnic minority mothers. 
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Examining social workers’ perception of the changing family based on complexity theory 
H.-Y. Chen*, I.-C. Tang 1 

1Medical Sociology and Social Work, Chung Shan Medical University, Taichung, Taiwan 
 

Abstract: Social workers play the role of moderator when working with families in everyday practice. In the face of 
diversity of family practice, complexity theory can help social workers to understand the concepts of emergence, 
interdependence and non-linear dynamics. The aim of this study is to explore social workers’ viewpoints on the 
changing family based on complexity theory and possible challenges when working with families. 

This is an ongoing study in which data continue to be collected via semi-structured interviews, with informed 
consent obtained before each interview. The protocol of this study has been reviewed and approved by the 
University Institutional Review Board. Social workers in various work settings (e.g., clinical settings, family, child 
protection, the disabled, elderly) have been approached to participate in this study. The following questions have 
been explored: 1.What is your ideal type of family? 2. While working with families, are there conflicts and 
contradictions with your personal experience? 3.What has been your most memorable case working with families? 4. 
What has been your most contradictory case working with families? 5. What has been your strategy for working with 
highly diverse and complicated clients and families? 6. Would your strategies differ if time and resources were 
sufficient? What are the main factors to be considered? 7. What are your suggestions for future social work  
education on family issues and job preparation? 

Key emerging findings from this study reflect that relationship-based practice in social work is embedded in the 
social context and social position of individuals. Social workers should be aware that complexity theory application to 
changing family situations requires identification of uncertainty in the changing family system and adoption of a non- 
stationary position. 
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Role of Values, Norms and Customs in Indian Society 
B. N. Ghosh*, D. Ghosh 1 

1National Mission on Himalayan Studies (NMHS), Zoological Survey of India, Kolkata, India 
 

Abstract: Values can be seen in different ways, even it can be considered in different disciplines, in our academic 
fields, as well as in the behaviour of our daily life. 
In sociology, the meaning of value is different from the meaning of value in economics or philosophy. Let us see, in 
economics, values are considered in relation to price. The “theory of values” is thus similar to the “theory of price”. 
But if we look into the discipline of philosophy, “values” is a part of ethics, political philosophy and aesthetics. 
In the context of Sociology: Social values form an important part of the culture of the society. 
In this paper, it can be looked into in the following manner: Social culture→ social values→ social structure→ social 
order→ social control→ social action which leads to social conduct in the INDIAN Society. 
Symposium Speaker Information: Dr. Bhola Nath Ghosh 
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P04-131 
Insightful Traveller's FIndings: What guides International social work practice in Asian Pacific countries 
D. E. Foreman*

 

 
Abstract: As more social workers embark on working in community/social development, (South), there is an 
increasing need to understand the nature of that practice for western trained social workers (North), as they become 
immersed in various international contexts. Questions of accountability, ethical practice, and the dilemmas of 
working cross culturally, arise. Questions arise as to what guides international social worker’s practice? To whom are 
social worker’s accountable for their international practice? Who defines this accountability and why is it important 
when working in international context? Why are these factors an issue for concern? Where there may be a lack of 
understanding of how social worker’s practice in various cross- cultural contexts, there could be practice outcomes 
that are antagonistic to social worker’s values and to the people and community they service. 
The aim of the research is to examine how Australian social workers understand and can ‘better understand’ the 
nature of their international practice. The research aims to also build upon current knowledge about Australian social 
work practitioners working in various international contexts. 
This study will add significantly in providing evidence of the experiences of Australian social worker’s international 
practice, as well as identifying key ethical considerations. It may influence policy and practice at the level of systems 
change and in service provision contexts, both in Australia and internationally. The process and findings of this 
research will provide new insights into Australian social worker’s ethics and values, when working in an international 
setting. It is hope the research will shed light on what guides social work practitioners’ practice when working in 
developing countries. 
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Revitalizing the helping relationship: Integration of spirituality into strengths-based practice 
J. H. Lee 1,*

 

1Social Work, Fort Hays State University, Hays, United States 
 

Abstract: The strengths perspective has called for a shift away from a focus on client problems to a focus on client 
capacities and possibilities since the late 1980s. In fundamental ways, the strengths perspective has challenged social 
work’s longstanding emphases on psychopathology and problem-solving methods. However, some researchers and 
practitioners alike have questioned the effectiveness, uniqueness, and relevance of the strengths perspective as a 
practice model. Particularly, practitioners have raised questions about the feasibility of its call to keep focus on 
strengths even when working with clients in the midst of miserable situations. This implies that practicing from the 
strengths perspective requires social workers in the field to develop different ways of seeing the whole potential of 
clients and their environments. However, practitioners often lack the eye to see beyond visible reality. This article 
attempts to find an answer to revitalize the helping relationship between helping professionals and clients based on 
transpersonal theories. This article reviews philosophical principles of the strengths perspective as well as criticisms 
and/or limitations of them, and identifies the gap between its theoretical basis and practice in the field based on 
transpersonal theories focusing on Ken Wilber. Spirituality of the helping professionals will be discussed as a vital 
element to ignite the power of the strengths perspective, which is based on the genuine belief of clients’ possibility 
and potential. In the end, this article clarifies that the development of practitioners’ personal spirituality is critically 
important in fully vitalizing their strengths-based helping relationship with clients in the midst of challenges. 
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A comprehensive study on factors promoting participation in volunteer activities among active senior citizens in 
Japan 
T. Tsukamoto 1,*, S. Funaki 1, N. hashimoto 1, Y. Nagai 1 

1Faculty of Nursing and Social Welfare Science, Fukui Prefectural University, Fukui, Japan 
 

Abstract: Background 
In order to deal with various social problems, there has been increasing interest in policies and programs promoting 
volunteer activity among senior citizens in Japan. The local governments in Japan attempt to promote community 
participation and engagement such as volunteer work and non-profit organizations among senior citizens, and 
specifically among those referred to as ‘physically healthy active seniors’. 

 
Method 

This study is based on a survey questionnaire conducted among 2000 people from 60 to 80 years old who is currently 
living in Fukui prefecture, Japan in May 2014. 2000 respondents were selected randomly. Valid responses were 949, 
47.5% of the total informants. The data on this survey was analyzed quantitatively to investigate a correlation 
between two elements on volunteer activities (participation experience and intention) and three factors promoting 

or suppressing participation and intention（the way of interest in social problems and the form of social capital, 
health condition and economic clearance ). 

 
Results 
This study shows that selfish tendency and abundance of social connections closely affect the participation and 
intention. On the other hand, health concerns and lack of economic clearance indirectly influence the participation 
and intention via the above two factors. Citizens with a strong selfish tendency do not participate and they do not 
have a willingness to participate. Health concerns and lack of economic clearance strengthen selfish tendency. 
Citizens who are subsumed in social connections have a lot of experience in participating and strong intention to 
participate. Health concerns and lack of economic clearance prevent social connections. 

 
Implications 
The study’s results suggest that in order to recruit participants in the volunteer activities it will be effective to foster 
social connections and cultivate sociological imagination. And to this end, it is necessary to correct social disparities. 
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Social work and user involvement are two sides of the same practice at the Norwegian Labour and Welfare 
Administration in Norway. 

 

K. M. Chudasama*
 

 
Abstract: In Norway, user involvement is institutionalized and elevated in practice at the welfare administration 
through mandatory laws. This law exists in order for users to get the right help, on time , and to lead to 
empowerment. Is social work about to changing name to user involvement in the welfare administration? How can 
we defend this changing, when both the aims and processes for helping are the same for both social work and user 
involvement? On the other hand I assume that user involvement is more concretization of social work in practice. We 
define social work as “to see a person in a context” and user involvement is “to consider persons views, interests, and 
wishes in helping relations”. 
There is no contradiction between social work and user involvement. On the contrary they have common aspects as 
accountability, awareness, empowerment, sharing of views, knowledge and competence. Awareness of power in 
relation between user and social worker and have user involvement as a vision in all practice at welfare 
administration is important fact in all helping relations. Are we aware that user involvement is becoming a new term 
and social work is becoming an old term. 
User involvement is adopting many of the social work practice together with digitization, e.g. instrumental tools like 
digitized forms and registration for applying and getting help from the welfare administration. Is this new technology 
and digitization about to replace the personal contact and relations based practice in social welfare systems? We all 
witness to these changes, and we have to focus on improvement of both user involvement and digitized instrumental 
tools so that the relations based practice safeguards users. From my experience its more accepted and easier to talk 
and discuss the issues of user involvement then social work in welfare administrations. 
Symposium Speaker Information: Krishna Magan Chudasama has a master´s degree in social work, and have worked 
for 20 years as a social worker at three different levels; at political level, as policy maker and deputy minister for 
gender equality. At system level as Ombudsman for the social services and at individual level as a social worker at a 
welfare office. Through many years of practice she has experienced the changing trend in welfare administration and 
have reflected over this and written the book ”User involvement and social work in the welfare administration” 
(2017). Currently member of the control commission for mental healthcare for the Østfold County, and as external 
sensor for bachelor students and a freelance lecturer. 

 

Disclosure of Interest: None Declared 
 

Keywords: Digitilization, Social Work Practice, User involvement or participation 



POSTERS 

1920 

 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
P04-213 
Enabling Reflective Practice – A Model to Support Relationship-based Practice and Professional Supervision 
M. O'Rourke 1,*, S. Houston 2,*

 

1Workforce Development, Northern Ireland Social Care Council, Belfast, United Kingdom, 2Social Work & Social Policy, 
Trinity College Dublin, Dublin, Ireland 

 

Abstract: Reflective practice is a core tenet of the professional social work role and is critical to developing and 
sustaining relationship-based practice. Reflection sounds like a simple concept yet even cursory examination of 
human relationships reveals complex and multifaceted dimensions. It is vital for social workers to build reflexivity into 
their daily practice, helping to avoid unconscious bias and improve the quality and meaningfulness of their 
interactions. This workshop will share a model for reflectivity in practice and professional supervision that guides a 
cognitive and emotionally intelligent process for conscious scrutiny of a range of social domains that might influence 
the experience of the helping relationship.  The Houston model is distinctive and original in that it draws on a range 
of sociological theory, in particular, D. Layder’s (2006) “Theory of Social Domains”. It has been developed in 
partnership with practitioners, their managers, employers, educators and the regulatory body who set standards for 
the profession. Its’ implementation sits within NISCC’s Professional in Practice (PiP) –a CPD framework for Social 
Work in Northern Ireland. The experience of working together will be shared alongside the outcomes from initial 
feedback and evaluation. Participants will have the opportunity to test out application of the model and will learn 
about its’ use in learning and development and professional supervision. The workshop will include video and slide 
presentation alongside interactive exercises and discussion. Participants will also have access to electronic 
publication of the model. 
Workshop Speaker Information: Stan Houston has been a practitioner, manager, trainer and academic in social work. 
In the latter part of his career, he lectured in Queen's University Belfast and Trinity College Dublin. His interests lie in 
the application of critical social theory to social work practice. 
Marian is Head of Workforce Development with the Northern Ireland Social Care Council, the regulatory body for 
Social Work and Social Care. Marian and her team is responsible for supporting the professional development of 
these workforces and for the regulation of Social Work education and training at both qualifying and post qualifying 
levels. Marian also works alongside the UK partner members of Skills for Care and Development, the sector skills 
council for the social care workforce. Marian is a qualified social worker with a practice background in criminal 
justice. 
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P04-160 
Public Sphere as a platform of deliberative democracy and to ensure Socio-economic and political inclusion 
S. M A*

 

 
Abstract: The concept of Public Sphere is the civic space in which citizens deliberate about their common issues, 
problems and is an institutionalized arena of discursive interaction. Discussions in the public sphere would increase a 
democratic involvement of people especially young population and that can be contributed to grass root level 
planning of Panchaati Raj Institutions (PRIs) for ensuring socio-economic and political inclusion. Contribution from 
Young population in the participatory democracy can contribute fruitful and fresh thoughts to the whole system of 
governance. The notion of Public sphere since its ideal emergence stands as an abstract and it is not been used for 
any prolific rationale. The study chiefly tying to bridge an existing gap between Public Sphere’s conceptual existence 
and its practical deployment for better governance. Study will be an analysis based on the empirical data collected 
from Youngsters who belongs to coastal belt of Kerala in terms of Public Sphere and effective governance. The study 
would analyze the concept of Public Sphere as an instrument for effective deliberative democracy and examine 
existing Public Sphere practices among coastal communities of Kerala. The paper will also examine the practice of 
Public Sphere as an institution of deliberative democracy among youth, which accentuate to identify the existing 
linkage of public sphere with Participatory democracy. 
Symposium Speaker Information: Suhel M A has his expertise in Youth Development sector and passion in improving 
the wellbeing of Youngsters all over the world. His open and contextual evaluation on Public Sphere and its effective 
use as a relationship based practice for improving deliberative democracy creates new pathways for improving Youth 
Civic Participation. He has built this conceptual framework after 5 years of experience in Youth Development sectors 
like National Institute of Rural Development, Rajiv Gandhi National Institute of Youth Development, Towards Youth 
Foundation, Nehru Yuva Kendra and Kerala State AIDS Control Society. This approach is responsive to all stakeholders 
and has a different way of focusing. 

 

Disclosure of Interest: None Declared 
 

Keywords: Deliberative Democracy, Pubic Sphere, Youth Participation 



POSTERS 

1923 

 

 

 

 

 

Relationship-based practice: Promoting the Importance of Human Relationships 
P04-041 
Social workers’ relationship-based practice with rural children in China: An exploratory study 
Y. Hu 1,*, B. Lonne 2,*, J. Burton 3,*

 

1School of Sociology and Psychology, Central University of Finance and Economics, Beijing, China, 2School of Health, 
University of New England, Armidale, 3School of Public Health and Social Work, Queensland University of Technology, 
Brisbane, Australia 

 
Abstract: Development in social work highlight the growing attention given to worker and client relationship, which 
sheds light on social workers’ respect for and response to individuals’ complexities. Despite its wide adoption across 
various contexts, relationship-based practice has been rarely explored in a non-Western culture. Based on in-depth 
interviews with six social workers who work with children and families in rural China, this paper examines their 
experiences of developing and sustaining professional relationships with not only children, but also the community 
contexts. In doing so, it builds upon growing research of social work practice in the world’s largest nation. 

Social workers’ reflective thinking indicates their expected role of being ‘children’s friends’ rather than responding 
like their school teachers. This is essential for obtaining children’s trust and further understanding children’s 
individual needs. The process benefits from a social workers’ strong connection with local community members, 
especially children’s family who are a major influence upon children receiving services. For a Chinese society that 
highly values human relationships, of particular importance is the capacity of social workers to utilize local traditions 
and culture to shape the provision of support and services. Thus they integrate themselves into the communities 
these children inhabit, and thereby foster the relationships essential to children’s well-being. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-245 
An Analysis of Community Support by the Numbers of Households in Schooldistricts in Noboribetsu City 
N. Okada*

 

 
Abstract: The aim of this study is to identify the characteristics of community support activities using the numbers 
of households in school districts. 

There are eight elementary school districts with 94 community units in Noboribetsu city. A self-administered 
questionnaire was sent to all the committee board members of the 94 units. The survey ran from 22 November 2013 
to 6 December 2013. The number of valid responses recovered was 535 (valid response rate of 56.3%). A chi-squared 
test was conducted with 'the number of households in a school district' as the dependent variable and 'contents and 
issues of community support activities' as the independent variable. Differences in the responses by the number of 
households in each district were investigated with regard to 'content of the activities' (40 items), 'important things in 
the activities' (10 items), 'content of external support expected for the activities' (12 items) and 'future community 
welfare activities needed' (10 items). 

Statistically significant differences were found in eight items in 'contents of the activities', two items in 'important 
things in the activities' and four items in 'content of external support expected for the activities', suggesting the 
content of community support activities are strongly influenced by the number of households in a school district. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-195 
The Sequential-Relational Model of Compassion: The Perception of Common Humanity. 
D. Ling*

 

 
Abstract: Background: Compassion is a value that is commonly cited by hospitals, schools and charitable 
organisations. It is attracting increasing research interest and there have been compassion training courses 
developed, yet there is still a lack of agreement over definitions of compassion, what its core components are and 
how it comes into being. 
Aims: To gain clarity as to the central mechanisms of compassion, to inform approaches on how it can be taught. 
Methods: To critically appraise current conceptualisations of compassion and models that articulate the mechanisms 
of compassion. 
Results: Five central themes emerged: (1) consensus that compassion is a concern in response to another’s suffering 
and a desire to alleviate that suffering (2) compassion is a virtue and arises in response to an identification with a 
common humanity (3) compassion is focused on the other, it does not contain self-reference elements (4) 
compassion does not include action (5) compassion is a process of appraisals. The Sequential-Relational Model of 
Compassion is presented to capture the core component of compassion as being the perception of common 
humanity, and outlines the process of compassion as being based on successive appraisals of a situation. 
Conclusions: The perception of common humanity appears to be the prime component of compassion. Training in 
how to develop the perception of common humanity is therefore the most important priority for compassion training 
programs.  Care needs to be taken to ensure that compassion interventions are focusing on compassion and not 
some other response. This presentation will speak directly to the conference theme of the third pillar of The Global 
Agenda, ‘Environmental and Community Sustainability: Human Solutions in Evolving Societies’, since compassion is at 
the heart of how we work with people to achieve positive change. 

 

Workshop Speaker Information: Debbie Ling is a PhD candidate at Monash University, Australia researching 
compassion. She works as a senior clinician at Epworth Healthcare and is a member of the Epworth Monash 
Rehabilitation Medicine Research Unit. Debbie also works as an accredited mental health social worker in private 
practice, mental health clinician at The Melbourne Clinic, meditation and mindfulness teacher at The Melbourne 
Meditation Centre and teaching associate in the Department of Social Work, Monash University. Debbie is also a 
student of Tibetan Buddhism. Debbie is a member of the Australian Compassion Council which is the organising 
group for the Australian arm of the international Charter for Compassion. Debbie is also a part of the Australia21 
Mindful Futures Advisory group which aims to promote mindfulness, empathy and compassion in policy and program 
initiatives in the Australian context. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-034 
Why and how participation of social users in pedagogy curricula is encreasing in France 
D. Bossière*

 

 
Abstract: The participation of usagers in the training of social workers in France is recent. But those practices are 
increasing quickely. They take differents forms in pedagogy. 
We will present the guide of principes et practices, that the Union of school of social work (UNAFORIS) has realised 
with theirs partners recently. Those partners represent great french non profit networks, about social inclusion of 
persones in desabilities, psychic desorders or poverty situations. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-051 
Integrating Relationship Based Practices within Social Work Services: An Ethic of Hospitality 
D. D. Murray*

 

 
Abstract: The onset of many people's problems, resulting in contact with social work services are often associated 
with the consequences of socio-economic events. Such circumstances place responsibility on practitioners not to 
isolate people's problems from the context in which they occur, as to do so could result in people identifying 
themselves as part of the problem and inadvertently absolving the state/society of responsibility. When people 
access services, what they require is to be treated with dignity, respect and to be allowed to tell their stories. They 
need to be listened to and to feel empowered and to know that they can access different kinds of help to suit their 
needs individually and collectively. As such the ability to form relationships is central to practice and the means 
through which interventions are channelled. Human relationships are complex and multifaceted and therefore 
approaches to working with people must focus on the inseparable nature of the internal and external reality of their 
lives and the importance of integrated approaches to intervention. A number of skills are required within relationship 
based practice, including ability to understand, regulate and use one’s own feelings but also being a good listener and 
demonstrating warmth, compassion, concern and empathy while respecting boundaries and having capacity for 
reflection and to respond thoughtfully. Approaches to intervention that are both family centred and strengths based 
helps people feel more confident and comfortable in supporting each other. In order for practitioners to be in a 
position to meet the needs of people who access services, relationship-based-practices must be embraced and 
supported at an organisational level. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-032 
Working with Children and Families of Adults with Acquired Brain Injury – a Manual for Interdisciplinary Teams 
P. butler 1,*

 

1National Rehabilitation Hospital, Dublin, Ireland 
 

Abstract: In the NRH Brain Injury Programme, the interdisciplinary team (IDT) works with persons with an acquired 
brain injury through a problem solving approach whereby the client acquires the knowledge, skills and supports 
needed for their optimal recovery and quality of life. Social Work focuses on change management and problem 
solving from a “person within their environment” approach which highlights the necessity of working with the family 
as a whole. The systems approach also considers how the IDT team can interact with the family system to maximise 
outcomes for all affected by serious injury or illness. 
Research has shown that children with brain injured parents can have significantly more emotional and behavioural 
problems than children in the general population. While some consideration is given to child relatives in the 
rehabilitation programme, the process has been largely client and carer centred. The relationships between injured 
persons and their children has not been a consistent focus for the IDT although there has been a new emphasis in 
recent years on the importance of family focussed rehabilitation. 
To address this gap, a resource pack for all members of the Brain Injury IDT in the NRH was designed to offer 
guidance and advice on working with child relatives and including them in the rehabilitation process. It also offered 
guidance on how to assist the non-injured adult relatives to support child relatives and maintain key family 
relationships. 
Suggestions and ideas on how to communicate information about ABI with children, the impact of loss and change 
linked with developmental stages, the importance of including parenting skills as part of goal setting and a list of 
useful tools and resources are included. 
It is hoped in the future that this resource pack will be transferable to other brain injury rehabilitation teams. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-054 
Learning from Each Other to Strengthen Ourselves and Community 
C. Cornejo 1,*, R. Marvin 2, M. Mulder 1 

1Research, 2Social Work, NorQuest College, Edmonton, Canada 
 

Abstract: Being an instrument of change by supporting others in their journey to improve their lives is a broad 
mandate that can be applied in almost any context. As the field coordinator on a research project that interviewed 
more than 500 marginalized people, it was my job to work with community agencies and people on the street. 
Sharing a meal together and listening to people’s stories was a powerful way to let them know they are important. 

 
Relationships are the foundation to respectful community based research. Prior to shaping the research agenda 
considerable time was spent visiting community agencies to explore areas of common purpose and values. This 
created a strong desire to move forward together and the number of agencies that signed on as collaborators grew 
from the originally projected 8 to over 40. 

 
Through this research, community agencies were able to build relationships, discussing needs, challenges and 
practices, leading to new ways to work together in the community. 

 
To do this work in a respectful and honouring way, we hired research assistants with lived experience in being 
homeless, living in a refugee camp and settling in Canada, using substances, or being incarcerated. Their unique life 
experiences gave grounding to the study, however, they also required support and guidance to adapt to the 
environment. Research Assistants were able to gain valuable skills and connections, practical work experience, 
validation for their own personal strengths, and encouragement to continue to move forward to improve their lives. 

 
This presentation will discuss my experience as a field coordinator working with researchers to balance funder 
guidelines and requirements with community needs, as well as supporting the research team and participants. Team 
challenges and growth will be discussed along with reflection and suggestion on relationship in this community 
project. 
Workshop Speaker Information: Colette is grounded in the community research environment. She brings strong 
organizational and relationship skills to her role as Field Coordinator, including assessment of program delivery, 
operational planning, logistics, strategic planning, special events planning and recruitment. Her province-wide 
research experience includes program assessment and consultation in remote Indigenous communities. Within the 
Better Life Project her accepting and welcoming presence is instrumental in community inclusion. Colette obtained 
her Bachelor of International Business with a Human Resources Minor from the University of Alberta. In addition to 
English, Colette is fluent in both French and Spanish. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-237 
The impact on a child of a parent's cancer diagnosis. 
M. Barry*, E. Mc Namara*

 

 
Abstract: The Medical Social Work Department at Beaumont Hospital strive to incorporate the wellbeing of the family 
unit. It was apparent that, at times children of parents who are living with a cancer diagnosis may experience greater 
stress levels and high anxiety when adjusting to their parent’s illness. Once demand for a service intervention was 
identified, the Oncology Social Worker and the Radiation Oncology Social Worker jointly delivered the CLIMB 
programme in October 2017 to eight children. The CLIMB programme was developed by The Children’s Treehouse 
Foundation, Colorado, it is a programme for children who are experiencing the impact of a parent or other significant 
person in their life living with a cancer diagnosis. Funding is raised to run the programme in Ireland through the ladies 
Gaelic Athletic Association. This poster outlines the preparation, organisation, facilitation and deliverance of the 
CLIMB programme which took place over a six week period, to children between the ages of 5 to 12 years, who have 
a parent living with cancer. The aim of the CLIMB programme is to increase the child’s understanding of cancer in a 
child friendly way, to provide a safe space for children to express their feelings, and also teach them how to cope with 
their feelings. This is achieved through the medium of social interaction, drama, art and play. An evaluation of the 
group was then completed. We undertook both a quantitative and qualitative approach in our evaluation, receiving 
feedback from both parents and the children who attended programme. 
“Seeing he wasn’t alone with having a sick parent. Interacting with children his age helped too” (A parent’s feedback 
of the CLIMB programme) 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-215 
Relationship of the Mind and Body in the Healing Process: Somatic Literacy and the Role of Connection and 
Collaboration with the Natural Environment 
L. Prussia 1,*

 

1Social Work - MSW Program, College of St. Scholastica, Duluth, United States 
 

Abstract: Indigenous teachings have acknowledged the importance of interconnection and balance among the 
mental, emotional, physical, and spiritual aspects of self and the natural environment for thousands of years (Peacock 
& Wisuri, 2009). With the gradual growth of agrarian practices, domestication of animals, the industrial revolution, 
advancements in technology (Lenski, 1984), and birth of the worldwide web, many have forgotten their inherent 
relationship with Maa Maa Aki - Earth - and all that lives. This disconnection has been linked to mental, emotional, 
physical, spiritual, and environmental ailments (Louv, 2008). Western science has recently awakened and begun to 
acknowledge the essential reality that balance, both internally and externally, requires recognition of relationship 
(Miller, 1986). This includes the relationship of the body, mind, and spirit, relationship with one another, and our 
deep connection with Maa Maa Aki, the four-leggeds, swimmers, crawlers, fliers, and rooted relatives (Prussia, 
2017). 
An individual’s inherent ability to attune with natural rhythms is vital for wellness. The development of somatic 
literacy teaches an individual to read the body’s cues and honor its innate wisdom. This workshop will provide a brief 
historical overview of the separation between mind and body, between humans and the environment, and offer 
insights about the current state of each. The presenter will thread teachings and basic tenets from Indigenous 
wisdom (Peacock & Wisuri, 2009), Relational-Cultural (Jordan, 2001) and Polyvagal (Porges, 1995) theories, and share 
Somatic Experiencing skills (Levine, 2010; Payne, Levine & Crane-Godreau, 2015) that help psychological, 
physiological, and spiritual systems harmonize in healing. The presenter will also provide examples of how to 
collaborate with the natural environment in the treatment process with the belief that personal recovery through 
relationship will come full circle and contribute to necessary planetary healing. 
Workshop Speaker Information: Leah Prussia (Zhaawanangikwe) is a self-described "tree hugging dirt worshiper." 
She has worked with diverse populations throughout her years as a clinician to assist each person find and actualize 
their definition of health and wellness. Leah uniquely blends teachings from Nature, Somatic Experiencing, Relational- 
Cultural Theory, and Cognitive-Behavioral Approaches to address the biopsychosocial and spiritual aspects of 
individuals. Her background includes extensive knowledge and practice with mental health and substance use 
services, trauma, and program administration. Leah is a Licensed Independent Clinical Social Worker in the State of 
Minnesota, sole proprietor of Natural Connections LLC, and an Assistant Professor at the College of St. Scholastica. 
She also serves as an adjunct faculty member at Fond Du Lac Tribal and Community College. Leah is in the process of 
completing a Doctorate in Social Work from St. Catherine University - University of St. Thomas. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-002 
Is Individual or Couple Sexual Dysfunction Correlated to Couple’s Relational Difficulties? If so, how? 
P. Wong*

 

 
Abstract: Introduction: The association between individual or couple sexual dysfunction and couple relational 
difficulties is a fundamental question for couple therapy research. However, there have been no past attempts to 
systematically review the existing literature looking at these dimensions, and how their interconnectedness may be 
mediated or moderated by other variables. 
Aim: To furnish a detailed and critical investigation of the literature on the correlation between individual or couple 
sexual dysfunction and couple relational difficulties (marital or relationship functioning / satisfaction, and sexual 
functioning / satisfaction). 
Methods: A systematic review of research examined in PsycINFO Journals@Ovid Full Text (March  24,  2017),  
Embase (1974 to 2017 Week 13), Ovid Medline(R) (1946 to March Week 3 2017) and PsycINFO (March 24, 2017) 
databases for articles up to March Week 3 2017, Google scholar and Journal of Sex & Marital Therapy (Volume 1, 
1974-1975 to Volume 43, 2017), and WorldCat Dissertations and Theses. 
Results: The outcomes established that there is a significant correlation between sexual functioning (satisfaction) 
and marital or relationship functioning (satisfaction), which is mediated and moderated by multiple variables such as 
marital power, attachment style, body image, intimacy, positive communication style, etc.. 
Conclusion: Further research to target the interplay of the multiple mediating and moderating variables that affect 
the association between individual or couple sexual dysfunction and couple relational difficulties is recommended. 
Such prospective studies would have implications for designing and implementing clinical interventions for marital 
and couple therapists. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-022 
“The economic” does not belong to “the social”? 
Thinking any practices of Social Work in “the economic” field 

 

J. O. Agüero 1,*, S. N. Martínez 1 

1INSTITUTO DE ESTUDIOS SOCIALES Y HUMANOS CONICET-UNaM, POSADAS, Argentina 
 

Abstract: Professional practices of Social Workers generally are in many areas of social life classified as "the social". 
This classification excludes another areas linked to "the economic", that includes different forms of organizations, 
including companies. For any Social Workers, “the economic” does not belong to “the social”. This view of "the social" 
without "the economic" contrasts, for example, with theoretical position of Karl Marx, largely based on The Capital. 
For this author, the mode of production determines “the social”, whether as structure or set of social relations. This 
position of any Social Workers has carried them to exclude themselves from practices in "the economic", leaving this 
professional field for sociologists, psychologists, social psychologists, anthropologists, political scientists, social 
communicators, economists, accountants and business managers, among others. This issue is a contribution for 
thinking any practices of Social Work in “the economic” field. Companies are analyzed as professional fields of Social 
Workers. In this sense, five groups of problems are proposed as main practices of these professionals. 
Symposium Speaker Information: ANTUNES, R. (2005) Los sentidos del trabajo: ensayo sobre la afirmación y 
negación del trabajo. Buenos Aires: Ediciones Herramienta y Taller de Estudios Laborales. 
DURKHEIM, E. (1985) La división del trabajo social. Barcelona: Planeta. 
HOBSBAWM, E. (2013) Historia del siglo XX. Buenos Aires: Crítica. 
MARX, K. (1999) El capital. Crítica de la economía política. México: Fondo de Cultura Económica. Tomos I, II y III. 
PAYNE, M. (1995) Teorías contemporáneas del trabajo social. Una introducción crítica. Buenos Aires: Paidós. 
RIFKIN, J. (1996) El fin del trabajo. México: Paidós. 
TOKMAN, V. (1997) Jobs and Solidarity: main challenges for the post-ajustment Latin America. En Emmerij, L. (ed.) 
Economic and Social Development into the XXI Century. Washington: BID. 
WEBER, M. (1983) Economía y sociedad. Barcelona: Editorial Bruguera. 
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Relationship-based practice: Promoting the Importance of Human Relationships 
P04-001 
Family Relations Programe for Female State Patients and their children left behind following Parents' comittal to a 
psychiatric institution 
Y. T. Xundu*

 

 
Abstract: To ensure stability in communities, it is very cruicial for families to be functional and that human interaction 
is maintained. What has been observed in different fsmilies in South Africa (SA) is the fact that, when a female has 
committed a crime and admitted in hospital due to mental illness, often there are children who will be left behind by 
the female and this affects not only the wellbeing of children but the entire relations within the familly unit. With 
regards to psychiatric institutions where these women will be kept, the children are not allowed and this results in 
the inability of the parents to continue relationships between them and their children who are left behind. The 
presentation will then focus on how at Sterkfontein Psychiatric Hospital we have developed a family relations 
programme that will see these families being reunited through the use of therapeautic interventions that will be 
applied to strengthen family relations and build resilience in children.This programme is particularly aimed to instil a 
sense of hope to the children. 
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Rights of Families and Children 
P04-258 
Immigrant Youths' Articulation of Social Rights of Citizenship versus State Approach to Rights 
D. Onishenko*, J. Erbland 1 

1Ryerson University, Toronto, Canada 
 

Abstract: Research explores lived experiences of youth who have migrated to Canada from Latin America and the 
Caribbean or who are a part of migrant families. The research explores lived experiences of youth rights in relation to 
their migration experience and that of their families. Findings are used as a point of comparison to Canada’s policy 
approach to rights for immigrant youth. 
Increasingly, Canada is embracing the idea of youth inclusion through the promotion of youth rights, youth 
engagement and the participation of youth as a form of social inclusion. Canadian governments make reference to 
the United Nations Convention on the Rights of the Child as a part of legislation. However, child and youth rights are 
increasingly situated within a neo-liberal discourse of individualism where young people and their families are 
expected to take responsibility for their own wellbeing while social welfare supports are increasingly eroded. 
Acknowledgement of the systemic and structural factors that discriminate against youth that migrate to Canada are 
positioned against a responsibility discourse that expects youth to take personal responsibility for their own 
wellbeing that largely ignore the impacts of colonization and racism. 
The poster presentation will present initial findings from two focus groups including the ways in which young people 
define rights and how they envision opportunity or lack there to exercise their rights. Youth were asked about their 
experience of rights within key areas: youth justice, education, child welfare, immigration and social media to explore 
how youth express and articulate rights. Policy implications including the intersections of state policies to explore 
where and how rights are situated and how the information from a lived experience can be used to inform future 
policy work related to youth rights such as the use of child rights impact assessment processes. 
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Rights of Families and Children 
P04-092 
The Notion of Family in Swedish and Lithuanian Social Legislation 
K. Nygren 1,*, R. Naujaniene 2,*, L. Nygren 1,*

 

1Department of Social Work, Umeå University, Umeå, Sweden, 2Department of Social Work, Vytautas Magnus 
University, Kaunas, Lithuania 

 

Abstract: Although social legislation is reformulated in practice, and although social workers take decisions in specific 
cultural and institutional contexts, the formal legislative framework is crucial in setting the limits of interpretation and 
the boundaries of social workers' everyday actions. The legal provisions concerning children and families affect the 
manner in which social workers define the family and how they understand their own role relating to the provision of 
service and care on a daily basis. This study examines the conceptualisation of family in social legislation in two 
countries, who each represent different welfare regimes, and different family typologies: ‘defamilialisation’ (Sweden) 
and ‘refamilialisation’ (Lithuania). Sweden is representative of the Nordic welfare regime where a strong state takes 
upon its shoulders the care for people in need (children, elderly, sick, migrants and refugees). Lithuania, belonging to 
the Eastern block of socialist states until 1990, underwent a major restructuring of their social sector in the last three 
decades, including a changing role of the state in the creation of social welfare. In this context, the consolidation of 
the emerging social work profession is even more challenging and worthy of comparative research. This study traces 
the concept of family in key social legislative documents of the two countries on three levels: constitutional level, 
general family policy level, and child welfare policy level. In Lithuanian law, “family” is explicit and the regulation of 
family formation and responsibility is imperative, while much less so in Sweden’s universalistic system. The analysis 
reveals how general welfare policies (regime-types) are linked with legislative frameworks that, in turn, provide 
fundamentally different conditions for social work in different contexts. 
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Rights of Families and Children 
P04-259 
Narrative Research on the Experience of Housing Right for Terminated Child Protective 

 

J. Lee*, T. H. LEE 
 

Abstract: Housing right refers to the fundamental right to live as a member in the society and every single person 
shall have equal right at the same time. 
Housing right in the Republic of Korea is stated in the Constitution and is referred to as the right to live in proper 
house as a member in the nation. 
However, there is a question on whether children unprotected in the family for various reasons are guaranteed with 
the basic right. 
In this study, the author examined the current status of housing right based on narratives of residence experiences 
among five children from a year to ten years after discharge from protective facilities. 
The research demonstrated that Korean institutionalized children leave facilities at the age of 18 and they must 
prepare their own homes. They create their first small residential area with subsidiaries for independent settlement 
offered shortly after protection is terminated. They undergo various attempts to obtain stable residential places 
supported by National Residential Support Program; however, thrusting them into frustration rather than hope. It it 
necessary to re-establish this problem based on these experiences. 
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Rights of Families and Children 
P04-201 
Addressing children inequality. A European-Latin American dialogue. 
A. Picornell-Lucas 1,*

 

1Labour Law and Social Work, University of Salamanca (Spain), Salamanca, Spain 
 

Abstract: There is a consensus that social protection has been extended over the world, but there are still inequities, 
symptom of an unjust society, as is detailed in several evidence based documents. 
Children are particularly exposed to this negative environment, living in disadvantaged circumstances and with lack of 
opportunities. They are currently facing a physical, sexual, psychological or institutional violence, surviving under the 
poverty line, being ignored when they are unaccompanied migrants, without access or with gender disparities in 
education, living in conflict-affected areas, indigenous children, not included in decisions around their lives, etc. 
The inequality of the distribution of human development among the population and the absence of integrated 
protection systems for children and adolescents constitute the vulnerability matrix. In this process, the practice of 
social work is particularly important to make visible the childhood as a social structure itself. The child as a social 
actor, main character in his own life, is a not enough studied stage, remaining its consideration of benefit recipients; 
where each child has ensured full and real capacity to participate in their own development and in matters that 
concern them. Assume this balance represents growth and prosperity. 
The Universal Right to Social Protection, adopted at the IFSW General Meeting 2016 in Seoul (Korea), give us the 
opportunity to organize this symposium for dealing with the importance to guarantee a sustainable and quality 
protection system for children. We aim to address the inequity in child development exploring inclusive decision- 
making in contemporary European and Latin American reality, and discuss what could be Social Work’s contribution. 
Symposium Speaker Information: Antonia Picornell-Lucas 
PhD in Educational Sciences and Degree in Social Work, she is Social Work Professor at the University of Salamanca 
(Spain) and coordinator of the Social Work Degree Program. 
Visiting professor and lecturer in different Spanish and foreign Universities (Germany, Belgium, Brazil, Chile, Norway, 
Portugal), she has contributed with significant topics about social policies and recognition of the child in his 
conception of citizen. 
In her research career she has coordinated and participated in research projects of competitive calls, sometimes 
interuniversity, with special emphasis on child and adolescent welfare services. As a result, she is the author of 
several publications on this subject, having directed several doctoral theses. 
Her interest in defending the rights of children has led her to found, in 2013, the Ibero-American Network for 
Teaching and Research in Children's Rights [REDiDi], of which she is President, and also to be named representative of 
UNICEF in the province of Salamanca. 

 
Ilana Lemos de Paiva: PhD from the Integrated Program of Social Psychology at Universidade Federal do Rio Grande 
do Norte / Universidade Federal da Paraíba (Brasil) , with doctoral training at the Universidad Autónoma de Madrid 
(2008). Graduation at Psicologia from Universidade Federal do Rio Grande do Norte (1998); m.sc. at Psychology from 
Universidade Federal do Rio Grande do Norte (2003). 
She is currently Adjunct Professor in the Department of Psychology at the Federal University of Rio Grande do Norte 
(Brasil). Coordinator of the Human Rights Reference Center of UFRN (CRDH / UFRN) and the Observatory of the 
Population of Children and Adolescents in Contexts of Violence (OBIJUV / UFRN). Has experience in Psychology, with 
emphasis in Community Psychology, acting on the following subjects: Marxian social theory, public policies, human 
rights, childhood and youth in contexts of violence. 

 
Jorge Ferreira: Doctor of Social Work in the specialty of Social Work, Social Policies and Society. Professor at ISCTE - 
University Institute of Lisbon. Director of Doctoral program in Social Work. Member of the Scientific Commission 
Department of Political Science and Public Policy. Secretary of REdidi - Network Ibero-americana, Teaching and 
Research in Childhood. 
Research Center: CIES – IUL (Research Center Sociology Studies – University Institute of Lisbon) 
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Areas of Research: Theoretical Investigation (Epistemology, theory of social work and two interdisciplinary 
knowledge) and Applied Research (Social Work Practice in Context Institutional, Community and Family under the 
Child, Family, Adults in vulnerable social protection system social and social policies). 
Have several scientific publications and communications on national and international seminars, conferences in the 
field of Social Work. Member of the editorial board of several National and international journals of Social Work. 

 
Maria do Socorro de Souza Vieira 
Graduated in Social Work from the Universidade Federal da Paraíba (1981), Master's degree in Social Sciences from 
the Universidade Federal da Paraíba (1994) and PhD in Social Sciences from the Ciências Sociais pela Pontifícia 
Universidade Católica de São Paulo (2002). She is currently associate professor at the Universidade Federal da 
Paraíba, do Departamento e Programa de Pós-Graduação em Serviço Social. She has experience in the areas of Social 
Work, Anthropology and Sociology, with emphasis on Childhood and Youth, working mainly on the following topics: 
sexual violence against children and adolescents, drug use and risk, human rights, protection policies for adolescent 
children and families. Leader of the Grupo de Estudos e Pesquisas sobre Crianças, Adolescentes e Famílias 
(GEPAC/UFPB). 

 
Cristina Herrero Villoria 
Student in the Program of Doctorate Statistical Multivariant Applied in the University of Salamanca. Master´s degree 
in Criminality and Social Intervention in Minors of the University of Malaga (2016) and Lincesed in Social Work for the 
Univ. Salamanca (2014). 
She has collaborated as investigator in several projects of investigation in the University of Salamanca, subsidized in 
competitive summons, simultaneously that has developed activities of investigation and extension in the Latin- 
American Network for the Teaching and Investigation in Laws of the Infancy (REDidi). 
Her lines of work develop in the area of the infancy and the youth, bearing in mind the perspective of kind and the 
promotion and defense of the human rights, of the child and of the woman. 
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Rights of Families and Children 
P04-080 
The right not to work in childhood: the exploitation for commercial purposes 
L. A. D. S. Torres 1,*

 

1Faculdade de Serviço Social, Universidade Federal de Alagoas, Maceió, Brazil 
 

Abstract: Child labor is violence, because it includes children at work early in the criminal process, especially in 
subordinate industrialization countries such as those in Africa, Asia and Latin America. This violence prematurely 
deteriorates the human labor force and is more abundant in the informal market, in agriculture and domestically. The 
exploitation of child labor is an affront to human rights, because it deprives the child of the right to its integral 
development and jeopardizes its future. Indeed, child labor hurts all world conventions and declarations because it 
exploits, degrades, and alienates the sons and daughters of the impoverished working class. Its eradication refers to 
the eradication of exploitation of adult workers, since it is impossible to think of overcoming child labor without 
understanding the relationships in which these workers, men and women, who are included in the formal or informal 
labor market, precariously, and daily have their rights beaten. 
Symposium Speaker Information: teacher 
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Rights of Families and Children 
P04-257 
Parental Perception of Neighborhood Safety and the Wellbeing of Children 
I. Y. Lee 1,*

 

1Social Work , NYU , NY, United States 
 

Abstract: Background 
While many research has focused on the parental perception of neighborhood safety and physical outcomes of 
children and adolescents, few have investigated the parental perception of neighborhood safety and children’s socio- 
emotional outcomes. 
Method 
The sample of 21,409 children from The Early Childhood Longitudinal Study-Kindergarten Class of 1998-1999 (ECLS-K) 
was analyzed along with the parental report of perceived neighborhood safety data and children’s internalizing and 
externalizing behaviors in kindergarten, first, third and fifth grades totaling four waves. 
Two-level growth-curve modeling was used to estimate the association between parental perception of 
neighborhood safety and children’s internalizing and externalizing outcomes. 
For parents’ perceived neighborhood safety measures, questions on how safe is it for children to play outside during 
the day in their neighborhood and how safe is it for children to go to school were utilized. 
Results 
The results indicated that children from neighborhoods perceived as unsafe by their parents are more likely to have 
internalizing outcomes. The conditional growth model further revealed that the average child's externalizing 
outcomes varied over time. The results revealed that girls who speak non-English language with their parents at 
home, raised under unemployed mother and undereducated parents with low SES are statistically significantly more 
likely to experience internalizing outcomes. 
Conclusions 
These findings highlight the importance of parental perceptions and characteristics that shape the well-being of 
children. Furthermore, these findings are aligned with the urgent needs for programs that provide mental health 
treatment for children and families and in dire need for policies to help children and parents living in poor and under- 
resourced neighborhoods in fear of their safety to prevent further negative outcomes for these at-risk children. 
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Rights of Families and Children 
P04-074 
Analysis of the implementation of the care services for children and teenagers 
victims of sexual abuse in health units in the city of Rio de Janeiro 
T. D. Da Hora 1, A. R. de Paiva 1,*, L. F. Cavalcanti 2 

1Programa de Pós-Graduação em Serviço Social, Pontifícia Universidade Católica do Rio de Janeiro, 2Programa de Pós- 
Graduação em Serviço Social, Universidade Federal do Rio de Janeiro, Rio de Janeiro, Brazil 

 

Abstract: This work is the result of a master's dissertation presented and developed in the Postgraduate Program of 
the Pontifical Catholic University of Rio de Janeiro, whose objective is to analyze the implementation of the care 
services for children and teenagers victims of sexual abuse in health units in the city of Rio de Janeiro. In this study it 
is understood that sexual abuse against children and teenagers is one of the violations of the fundamental human 
rights and it gives visibility to a structural violence of the Brazilian society that permeates social relations in its most 
varied spheres. The sexual abuse is a relevant demand of the health area as can be observed in the data of the 
Violences and Accidents Surveillance System. In the year of 2013, sexual violence was the third most reported type of 
violence among children from 0 to 9 years old (28.4%) and the second cause of reports among teenagers from 10 to 
19 years old (23.9%). According to the “Disque 100” data from 2016, it was made 144,580 complaints. The sexual 
abuse appears as the fourth most reported type of violence totaling 15,707 (10.9%) complaints. The main referrals 
were made to the following institutions: Public Prosecution Service (74,275); Tutelary Council (72,738); Police Station 
(10,838); Police Department for the Protection of Children and Adolescents (5,827); Ombudsmen (3,314) and other 
services (8,794). It should be noted that the State of Rio de Janeiro is among the four states that received the most 
reports of this type of violence. It is concluded that sexual violence can’t be considered a specific problem from the 
health area and, due to its complexity, it must be included in the agenda of various social policies. Thus, it is 
necessary a deepening about the debate of the implementation of the services and about the way as the health units 
are consolidating the intersectoral actions. 
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Rights of Families and Children 
P04-067 
Promotion on respect to the Rights of other Citizens to reduce Violence in school 
M. Limsakul*

 

 
Abstract: According to Convention on the Rights of the Child, all children are entitled to be protected and provided 
with the four principal rights: right of survival, right of development, right of protection and right of participation. As 
such, the government should determine and implement the policies in accord with Convention on the Rights of the 
Child. For example, all children should have the educational opportunity or at least obtain the free- of-charge 
fundamental education for 15 years. Although the children protection measures become stronger, the violence can 
be found in schools, the places where children spend 6-8 hours a day. The violence against children has been done 
variously as seen from the newspapers; for instance, sexual violence committed by teachers, severe punishment, 
bullying, blackmailed video clips and beating among students both in and out the schools. It can be mentioned that 
the violence in schools is committed in two ways - violence committed by teacher or school staffs against children 
and the violence committed by students against other students. Public and private organizations thus have protected 
the children to prevent them from the possible violence in schools. To achieve this, the teachers have to better 
understand the development of children at all stages of life so that they can handle with the age-related behaviors 
positively. Punishment is not the best way of problem-solving but the providing of knowledge, understanding, 
attitudes and respect to the rights among teachers and students. Students should realize on their rights and at the 
same time pay respect to the rights of other persons in school. They should also bear in mind about the sexual 
equality between the male and the female. The pilot schools should prepare the practical manuals. The children 
should be also encouraged to respect to the rights of other citizens so that they can be grown up as the adults, who 
realize the rights both of themselves and others. 
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Rights of Families and Children 
P04-143 
The rights of children and families in the Scottish Children’s Hearings System 
J. Warburton*

 

 
Abstract: The Children’s Hearings System is Scotland’s care and justice system for children and young people. 
Established in 1971, it took over most of the court’s responsibility for dealing with children and young people who 
commit offences or who are in need of care and protection, from the. Decisions are made by a lay panel drawn from 
the community of the child, and the need to safeguard and promote the welfare of the child throughout their 
childhood is the paramount consideration. Balancing the welfare of the child with the rights of both the child and 
parents has long been a challenge for the Hearing System. 
My Doctoral research explores how Children’s Hearings make decisions using theories of judgement and decision 
making. I am currently at the early stages of data collection, interviewing the professional’s and panel members who 
participate in Hearings regularly. My aim is, that by describing the decision making process, some of the tensions 
inherent in the system will be brought into focus. One of the emerging themes from my research is the tension 
between the rights of the child and the rights of their parents in the hearing system and this paper will discuss my 
findings to date. 
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Rights of Families and Children 
P04-140 
HUMAN RIGHTS FOR WHO? Criticism of the debate on the reduction of hte criminal majoirty in Brazil. 
V. M. G. Lopes 1,*, T. T. L. Machado 1, T. L. T. De Santana 1 

1Social Work, Universidade Federal de Mato Grosso, Cuiabá, Brazil 
 

Abstract: The research presents a critical reflection of the Draft Constitutional Amendment in Brazil on the reduction 
of Criminal Majority from 18 to 16 years, with the justification of reducing violence and making adolescents over the 
age of 16 responsible as adults. 
While some cried out for "justice," supporting the reduction of adulthood, organized social movements, acting and 
knowing the violent reality of Brazil's Prison System, were opposed. In this period the media presented forged indices 
of violence involving adolescents at all times, building opinions and strengthening a punitive state as a solution to 
social problems. 
Considering this scenario, and the attacks on the rights of children and adolescents, this study aimed to develop a 
critical analysis of the role that the Brazilian nation state establishes with the Society in the implementation of social 
rights and policies directed at children and adolescents, and critical reflection on the reduction of the criminal 
majority. 
The research presents a critical reflection of the Draft Constitutional Amendment in Brazil on the reduction of 
Criminal Majority from 18 to 16 years, with the justification of reducing violence and making adolescents over the age 
of 16 responsible as adults.While some cried out for "justice," supporting the reduction of adulthood, organized social 
movements, acting and knowing the violent reality of Brazil's Prison System, were opposed. In this period the media 
presented forged indices of violence involving adolescents at all times, building opinions and strengthening a punitive 
state as a solution to social problems.Considering this scenario, and the attacks on the rights of children and 
adolescents, this study aimed to develop a critical analysis of the role that the Brazilian nation state establishes with 
the Society in the implementation of social rights and policies directed at children and adolescents, and critical 
reflection on the reduction of the criminal majority. 
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Rights of Families and Children 
P04-141 
The Policy Network of Foster Care in Guangzhou, China: 
Structure, Interaction, and Governance 
L. Wei 1,*

 

1Department of Sociology and Social Work, Sun Yat-sen Universtiy, Guang Zhou, China 
 

Abstract: The foster care policy network in Guangzhou features three major structural characteristics: clear boundary 
of membership, moderate but efficient network cohesion, and structured and stable resource allocation. The core 
actors in the policy network act based on different logics: GCWI—administration; HSF and GDC—survival; and foster 
parents—employment. The actors‘ multi-logics interact and form the multi-logical institution system, which can be 
attributed to the three characteristics of the policy network structure. Concerning policy network governance, among 
the three conditions of interdependence, standardization, and autonomy, only interdependence is fulfilled in the sub- 
network of government purchase of foster care services in Guangzhou. 
This study reveals that although the foster care policy network in Guangzhou was formed during the child welfare 
reforms, coordination and management of the network are far from the level required by network governance. The 
findings stress the importance of integrating the structure and behavior perspectives in understanding how the policy 
participants‘ interactions at the micro level reflect the network structure‘s characteristics at the macro level. Further, 
the research demonstrates the value of this integrative approach for analyses of other policy domains during the 
socialization of social welfare reform in China. 
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Rights of Families and Children 
P04-126 
Mother tongue, right or responsibility of the Iranian children according to the human right declaration 
M. Fatahi*, S. hafezi, M. vahabi 

 
Abstract: Today, there rarely is a nation that all of its people are of the same race, color, ethnicity and language. In 
these multinational countries, there are groups that share commonalities in linguistic, cultural issues. 
Linguists have declared the possibility of destroying 40 percent of the languages, and the United Nations organization 
has taken measures to preserve existing languages one of them is the naming the February 21 the International Day 
of Mother Tongue. 
The international community has rightly accepted the importance of mother tongue education and has made it a 
basic right. 
According to the Universal Declaration of Human Rights (1948), "Everyone, without any distinction, race, color, sex, 
language, and religion, has the right to enjoy all the rights and freedoms set forth in this declaration." 
According to Article 27 of the 1996 United Nations General Assembly Charter, in countries with racial, religious or 
linguistic minorities, it should not be denied the right to form communities with members of their group, as well as 
enjoying their culture, declarations and religious practices, or the use of their own language. 
In our country, the treatment of the mother tongue of different ethnicities, even though it has been noted in the 15th 

principle of the constitution, is happening in another way. Baluch and Turks, Kurds and other peoples, not only start 
elementary education with linguistic inequality (compared to Farsi), before learning to read and write; they have to 
learn a new mother tongue; this dual imbalance and multilayered discrimination, puts Unequal competition and deep 
gaps in the body of society and "national identity." 
It is hoped that the international community will reach a certain degree of development so that all people can live in 
peace with each other. 
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Rights of Families and Children 
P04-134 
Young people challenges in the transition between child welfare and social welfare 
I. B. Tysnes 1,*, R. Kiik 2 

1Department of social sciences and social education, Western Norway University of Applied Sciences, Bergen, 
2Department of social work, Norwegian University of Science andTechnology (NTNU), Trondheim, Norway 

 
Abstract: 
Aftercare and transition from the child welfare service to the social welfare service system, has in recent years been 
raised as a research theme in social work. Research from different countries indicates that youth who has been under 
care by the child welfare service seem to get less support form their own family and network than other youths. In a 
social work perspective is it interesting to look at the transition period, and the youth as service users in that period. 

 
This presentation has focus on the desire young people has for support in a transitional phase of life, and how 
different logics in Child Welfare and Social Welfare Services can create challenges for them. Data from a qualitative 
study with 17 young people is used in this work. In Norway, young people can receive support from Child Welfare 
until the age of 23, but there are few who receive such support after the age of 20. Those in need of continued 
support are transferred to Norwegian Labor and Welfare Services (NAV). Change in institutional logics create 
challenges for these young people in several ways. Results from this study show that youth are recued more 
responsibility to follow up measures and services, then they are prepared for. In order to solve these challenges there 
is a need to change the institutional logics. The terms “extended childhood” and “extended parenthood” offers a new 
way to describe this transition period. According to the UN Convention on the Rights of the Child, every nation state 
has a responsibility for children placed outside the home in transition to an independent life. 
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Rights of Families and Children 
P04-268 
Perceptions of Intra-Familial Child Sexual Abuse and Intimate Parent-Child Interactions in China 
Q.-W. Xie 1,*, J. Miller 2 

1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong, 2School 
for Social Work, Smith College , Northampton, United States 

 
Abstract: The current study aimed to explore Chinese undergraduate students’ childhood experience of parent-child 
intimate interactions and assessed their perceptions of intra-familial Child Sexual Abuse (CSA) as well. 354 
undergraduate students from 15 universities or colleges in Beijing were recruited to participate in an online-based 
survey. Results indicated that parent-child intimate interactions such as co-bathing and co-sleeping were very 
common among Chinese undergraduate students during childhood. Factors including the child’s age and gender, as 
well as the parent’s gender involved in parent-child interactions were found to impact respondents’ perceptions of 
the appropriateness of those interactions. Moreover, respondents’ perceptions of the appropriateness of parent- 
child intimate interactions might also be influenced by their childhood experiences of parental interactions and their 
perceptions of intra-familial CSA. The study suggested that distinguishing intra-familial CSA from normative parent- 
child intimate interactions will continue to be contested and culturally shaped. Comprehensive information and 
public education about intra-familial CSA are needed for the prevention of CSA in Chinese society. 

 

Disclosure of Interest: None Declared 
 

Keywords: Chinese perceptions, Intra-familial child sexual abuse, Parent-child intimate interactions 



POSTERS 

1966 

 

 

 

 
 

Rights of Families and Children 
P04-271 
Development of a Needs Assessment Tool for Children and Youth in Foster Care 
P.-L. Tzeng*

 

 
Abstract: Inarguably, access to healthcare is a basic human need. Foster children and youth in Taiwan receive 
National Health Insurance and other health-care coverage. Research shows that children and youth who enter the 
foster care system because of abuse or neglect often have significant health care needs. Poor health in children in 
foster care can affect the daily life and long-term development. 
Currently, the needs of children and youth in foster care in Taiwan are unclear. The aim of this study is to develop a 
needs assessment tool to assist the social worker to become more aware of the possible holistic needs of children 
and youth in foster care. Data for this study was gathered via focus groups of social workers from the Taiwan Fund for 
Children and Families (TFCF) organization. The Taiwan Fund for Children and Families is an independent, non-profit 
organization, which provides welfare and benefits to children and families in need. We invited 53 social workers to 
identify the needs of the children and youth they encountered in their cases. From this focus group, we were able to 
gather and analyze results from 63 foster children. 
The needs assessment tool we developed from our data covers four dimensions; the first dimension is related to daily 
life activities, such as sleep, nutrition, and the ability to self-care. The second dimension is about health care, which 
includes disease prevention and treatment needs. The third dimension is in regards to mental health concerns, such 
as emotional issues, or behavioral problems. Lastly, the fourth dimension addresses psycho-social development, 
including attachment with the foster-parent, school related issues and social skills. The results from our focus group 
data strongly suggests that our needs assessment tool needs to be multi-dimensional, in order to provide more well- 
informed, and contextual representation of the needs of children and youth in foster care in Taiwan. 
Symposium Speaker Information: A specialist in the Programming & Development Division of the Social Work 
Department. 
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Rights of Families and Children 
P04-152 
Special Protection or Victimization of Children and Families? 
M. F. A. Templa*

 

 
Abstract: 
Data on children in situations of armed-conflict in the Philippines reveal incidences of victimization of children – 
branding them as combatants or providers of support services to the political armed groups and worse, being killed, 
in their own communities. 
There is a pressing need to address the state and non-state actors’ forcible recruitment of children as combatants, 
the Cape Town and Paris principles, however, failed to take into account specific contexts of armed conflicts. The 
Paris principle has concentrated more on the type of wars found in the African context and failed to take into account 
the situation children in countries where the nature of armed conflict enjoys a wide range of people’s support in 
crushing the oppressor. It is in this context that the Philippine social welfare agency challenges itself in a proactive 
role in responding to specific needs of children in especially difficult circumstances. 
Studies show that children living in such circumstances may or may not exhibit psychosocial problems. Varying 
degrees of understanding the nature of the armed-conflict among children certainly affect their cognitive coping. 
Parental and community support play a critical role in children’s coping abilities. The impact to exposure to violence 
among children may be aggravated or mitigated by the nature and quality of support extended by the adults and 
care-giving institutions (CRC-Philippines, unpublished). 
Attacks on children’s communities suspected of sympathizers of the insurgents would not help but generate more 
children’s protection issues. 
Moreover, the introduction of legislative measure as “Special Protection of Children in Situation in Armed Conflict” 
only legitimizes labeling of children as child soldiers and extensions or assistants of combatants in the name of rescue. 
Pursuing a repertoire of interventions catering to specific contexts of children’s exposure to armed-conflicts is indeed 
urgent. 
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Rights of Families and Children 
P04-136 
You can't have one without the other: exploring wellbeing and the interconnected lives of women and children 

 

L. Y. Saltzman 1,*, A. D. Leong 2,*, A. Sinha 3,*, S. Dow-Fleisner 4,*
 

1School of Social Work, Tulane University, New Orleans , 2., Washington, 3Anthropology, Sociology, and Social Work, 
Seattle University , Seattle, United States, 4Faculty of Health and Social Development, University of British Columbia 
Okanagan, Okanagan, Canada 

 
Abstract: Preventing poor health in childhood is a global social work and public health priority. Importantly, child 
health and wellbeing is explicitly linked with maternal health, including maternal mental health, maternal autonomy, 
and the structural barriers to child wellbeing. The objective of our symposium is to present a holistic perspective on 
the factors that influence child wellbeing, with a particular emphasis on maternal characteristics and the interaction 
of structural factors and policy. Public health crises impacting women and children have highlighted the need to shift 
the structure of public health response to a more family based framework. We present four papers that (1) outline 
the responses to public health emergencies impacting women and children such as childhood obesity, substance 
abuse, and zika; (2) examine profiles of child physical health and psychosocial wellbeing and the context of maternal 
depression; (3) explores the role of maternal autonomy and health related awareness in child nutritional status; and 
(4) highlights the protective qualities of community cohesion in the relationship between maternal mental health and 
child nutrition. Using policy analysis and advanced statistical methods (i.e. latent profile analysis, confirmatory factor 
analysis, multinomial logistic regression, and mediation models) we outline the roles of public policy, community 
systems, household characteristics, and internal factors to discuss the complex interconnection between maternal 
caregivers and children, supporting the need for family based approaches to policy and practice. We discuss the 
importance of creating public health policies that create family level interventions, and the need to restructure 
unidimensional government frameworks. Lastly, we discuss the global implications of our findings, expanding our 
perspective beyond the United States. 
Symposium Speaker Information: Anne Day Leong National Institutes of Health, Eunice Kennedy Shriver National 
Institute of Child Health and Human Development 

 

Dr Anne Day Leong is an AAAS/SRCD Science and Technology Executive Fellow at the National Institutes of Health, 
Eunice Kennedy Shriver National Institute of Child Health and Human Development. Dr. Leong’s work focuses on the 
health and well-being of pregnant women and children, with particular focus on issues such as childhood obesity, 
substance abuse, medical research on pregnant and lactating women, and social and behavioral determinant of 
health. Prior to her work with NIH, Dr. Leong’s research focused on broad social welfare policy issues in early 
childhood, including early childhood education and the child protections system. Dr. Leong has also worked as a 
clinical social worker serving homeless survivors of domestic violence and human trafficking. Dr. Leong currently 
holds a BA in psychology and women’s studies from Penn State University, a Master’s in Social Work from the 
University of Pennsylvania, and a PhD in social work from Boston College. 

 

Dr. Aakanksha Sinha Seattle University Department of Anthropology Sociology and Social Work 
 

Dr. Aakanksha Sinha is an Assistant Professor of Social Work at Seattle University. She received her M.S.W and Ph.D. 
at Boston College. Dr. Sinha is a mixed methods researcher and focuses on issues related to access to basic needs, 
food security, positive deviance, and community asset building. In all her research, she focuses on how solutions for 
deep rooted social issues can be found from within the community itself. For this she leverages the strengths, 
creativity and knowledge of the community. As a cross-cultural researcher, she strongly believes that countries and 
communities can learn from each other. Over the past several years, she has therefore focused her research activities 
within communities in the U.S. and internationally. Additionally, to empower social workers to better serve their 
clients, Dr. Sinha has been exploring Design Thinking as a tool for anti oppressive social work practice and research. 
She is interested to equip social workers with innovative techniques that would help future social workers better 
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engage their clients and make their interventions more effective in the 21st Century. Dr. Sinha teaches courses in the 
areas of social justice, global social welfare, program evaluation and research methods 

 
Dr. Sarah Dow-Fleisner University of British Columbia – Okanagan Faculty of Health and Social Development 

 
Dr. Sarah Dow-Fleisner is an assistant professor of social work in the Faculty of Health and Social Development at the 
University of British Columbia-Okanagan. Dr. Dow-Fleisner has a MA in child development with a focus in clinical 
developmental psychology from Tufts University and a PhD in social work from Boston College. She utilizes advanced 
statistical methodologies to examine complex issues related to maternal and child health and wellbeing. Her research 
focuses on resilience among at risk populations, including the influence of social policies and programs as protective 
factors. 

 
Leia Y. Saltzman Tulane University School of Social Work 

 
Leia Y. Saltzman is an Assistant Professor in the Tulane University School of Social Work. She completed her post- 
doctoral training as an Azrieli International Post-Doctoral Fellow at Hebrew University in Jerusalem. She earned her 
MSW and PhD in Social Work at Boston College. Trained in both qualitative and quantitative methods, Dr. Saltzman 
uses mixed methodology to explore the process of adaptation in the context of trauma, violence, and mass disaster. 
Her previous research focused on positive adaptation trajectories such as resilience and posttraumatic growth. 
Currently, Dr. Saltzman’s work explores the role of time in the process of adaptation, with the goal of developing 
time-informed and sustainable mental health interventions. She is interested in community based research that 
influences mental health policies and clinical practices with trauma-affected populations in order to promote well- 
being, build stronger families, and more cohesive communities that can withstand the impact of mass disaster, 
trauma, and violence 
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Rights of Families and Children 
P04-272 
Absence of social work values in immigration policy 
A. Hanna*

 

 
Abstract: A large portion of the U.S. child population is born into immigrant families (25% of the child population). In 
order to protect their well-being, it is imperative that social workers are engaged in creating immigration policies and 
practices reflective of social work values. These foundational values include: dignity and worth of the person, the 
importance of human relationships, integrity, social justice, competence, and service. Unfortunately, these values are 
not commonly found in U.S. political discourse, policy making and policy implementation, particularly as it relates to 
immigration. Instead, attitudes and conduct antithetical to that of social work often emerge. 

 
In the wake of rising white nationalism, the President of the United States and his administration have demonized 
immigrants, particularly Mexican immigrants. Calls for the continued militarization of the border and the policing, 
detention and deportation of immigrants persist, despite consistent evidence that these draconian policies and 
practices have increased crime, injury, and death at the border as well as the number of unauthorized immigrants 
settling permanently in the United States. 

 

This poster highlights the absence of social work values in immigration discourse and policy as a way to encourage 
social workers to actively engage in policy making and advocacy that will advance the well-being and welfare of 
immigrant families. This type of involvement will bring our profession closer to reach our primary mission, “to 
enhance human well-being and to help meet the basic human needs of all people, with particular attention to the 
needs and empowerment of people who are vulnerable, oppressed, and living in poverty,” social workers must be 
actively involved in policy making (NASW, 2017, para 2). 
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Rights of Families and Children 
P04-275 
Rights and Responsibilities of Children: With and without parents! 
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1Community Engagement, IJM, Chennai, India 
 

Abstract: The International Convention on the Rights of the Child gives all children the right to a family. The right to a 
family allows children to be connected to their history, and it offers a protective perimeter against violation of their 
rights. Children separated from their families become easy victims 
of violence, exploitation, trafficking, discrimination and all other types of abuse. Even so, it is sometimes the case that 
the family which should in principle be protecting the child is in fact inflicting the abuse. The rights and 
responsibilities of the children differe from the children without parents who are institutionalised. These chldren 
often try to live with independece than the children with family who often strive for interdependence.Parents are the 
first to have the power to act on behalf of the child and ensure their rights are respected. The father and mother use 
their rights and carry out their duties by making decisions in place of their child. Their objectives are to protect the 
child and to secure the child an education, development, security, health and morality.The challenge with the 
institutionalised parenting is to instill the same values with more than one child. 
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A participant observation on relief for cultural adaptation stress of multi-cultural mother 
: Focusing on Korean Traditional Music Program 
J. M. Park*

 

 
Abstract: As the number of Asian marriage migrant women in Korea increases, discussions on their social protection 
are raised as important issues. Especially, cultural adaptation stress from husband, children, and colleagues is a major 
difficulty for marriage immigrant women. However, there is no research on the cultural adaptation stress reduction of 
married immigrant women by Korean traditional music program. And the Korean traditional music program allegedly 
alleviated the cultural adaptation stress of domestic people, but the subject was not studied as a married immigrant 
woman. 
The main research design of this study is as follows. First, Korean traditional music programs for multi-cultural 
mothers from Vietnam undergoing cultural adaptation stress are implemented. Second, we conduct in-depth case 
studies whether multi-cultural mother's cultural adaptation stress is mitigated through participation observation. 
Ultimately, we identify the effectiveness of the Korean traditional music program which can mitigate the cultural 
adaptation stress of the multi-cultural mother. 
The main research method of this study is participation observation using Korean traditional music program during 6 
months. 
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EMPOWER THE GIRLS CHILD TO FIGHT EARLY MARRIAGE – 
E. Foriwaa*, C. K. Dapaah 1, E. Foriwaa 1 

1Gender, women in livelihoods and development programme-Ghana, wenchi, Ghana 
 

Abstract: EMPOWER THE GIRL CHILD TO FIGHT EARLY MARRIAGE 
(By Mrs Esther Foriwaa- women in Livelihoods and development programme-Ghana 
Under the auspices of the Resource Link Foundation/ICSW of central and West Africa Region) 
Preamble/purpose 
Child marriage not only increases social isolation but also traps girls into a cycle of poverty and gender inequality, 
apart from the severe health complications. High maternal mortality and morbidity are prevalent among child brides. 
Child brides have a higher risk of dying from complication of pregnancy such as haemorrhage or they may develop 
obstetric fistula, which, in turn, has a significant negative health, social and psychological impact on their lives. . Child 
brides often show signs symptomatic of sexual abuse and post-traumatic stress, such as feelings of hopelessness, 
helplessness and severe depression. 
Methods 
With the right to be Educated and the healthy women empowered, and are more productive, thereby contributing 
to greater national productivity and higher Gross Domestic Product.. 
Conclusion 
Girls’ education, has become a concern worldwide, and African countries are not exception. It is obvious that, when 
girls are properly educated, they can make immense contributions to society. Dr. Kwegyir Aggrey, a Ghanaian scholar, 
once noted: “If we educate a boy, we educate one person, but if we educate a girl, we educate a family and a whole 
society”. child marriage takes a toll on individuals, families and societies, perpetuating a generational cycle of 
poverty, low education, early child bearing, and poor health. 
Recommendations 

A collective regional political commitment is needed in order to address this challenge, facilitating collaboration 
between governmental bodies and non-governmental organizations in raising community awareness about sexual 
and reproductive health, as well as the harmful consequences of child marriage. 
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An exploration on the social work interventions among child-headed households in Hogsburg area: Eastern Cape, 
South Africa. 
T. Mabemba*, P. Tanga 1 

1University of Fort Hare, Alice, South Africa 
 

Abstract: In-depth interviews and focus group discussions were used to examine the relevance of social work 
interventions into the lives of child-headed households and how effective were these interventions to these 
households. Data were gathered from child-headed households, community members and social workers. The aim 
was to examine the effectiveness of social work interventions into the lives of child-headed households. This paper 
used 30 participants and data was collected through semi structured interviews. A qualitative research method was 
used to gather data from the participants using purposive sampling method. The findings of the study showed that 
social work interventions were very important to child –headed households as they bring positive change to the lives 
of the children. It was concluded that social work interventions has great impact on the livelihoods of child-headed 
households. 
Symposium Speaker Information: My name is Tafadzwa Mabemba and l am 28 years old. I am a Zimbabwean citizen 
who is pursuing her tertiary education. I am a holder of Bachelor’s degree in Social Work and Masters in Social Work 
from the University of Fort Hare. Currently l has been admitted for Doctoral degree in Social Work for 2017. I have 
written two papers of which both of them are still under review. I have attended two conference; a colloquium at the 
Free state University in 2016 and the other one at Bokburg conference center, Gauteng in South Africa. 

 

Disclosure of Interest: None Declared 
 

Keywords: child-headed households, social work interventions 



POSTERS 

1980 

 

 

 

Rights of Families and Children 
P04-228 
Contribution of Religious Based Social Work Practice in Child Welfare, A Comparative Study of United States and 
India. 
I. Adaikalam 1,*, S. D. Augustine 2 

1Research and Development, Bronx Educational Opportunity Center, New York, United States, 2Social Work, Madras 
Christian College, Chennai, India 

 

Abstract: Contribution of religious faith to social work practice. 
In one sense, religion introduced social work in America as well in India. It is also a global phenomenon. Religious 
faith introduced a motivation to serve human community without expectations of secular benefits. Service is really 
meant to enable and empower people and community. 
Mother Teresa's work in India (as well in the world) was appreciated by people of all religions, not just because of 
what she did to children and families, but for her approach to social work: She brought God closer to the people she 
served and to those who serve. The approach helped her not to look down and take pity on the needy, but to give 
God-given dignity and right to every human being. Social work in Mother Teresa became a personal passion to serve 
God in children and families. 
It is also true that godless humanism makes everything including social work, a system of contractual obligation with 
guaranteed benefits to the social worker, not necessarily guaranteed for those served. 
The addition of community service to governmental structures of social work was also based on the motivational and 
benefit factors of the worker as well as more effective assistance to the needy. 
The fact that religious communities or faith-based communities voluntarily participate in social work shows an 
awareness in the society that religious faith can bring better service to people than secular systems. 
It has been proved and today also confirmable that faith element in social work can bring more effective services to 
people. 
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Aging in Rural Ethiopia: Exploring the Lived Experiences of Older People in Agrarian Community 
A. Zelalem, M. G. Kotecho*

 

 
Abstract: The literature recognizes that gerontological enquiries are generally scarce in Africa. Despite the overall 
dearth of gerontological studies in Ethiopia, most of studies conducted on issues of older people hitherto excluded 
rural older people. Nevertheless, many of rural older people are totally excluded from public pension. Besides, rural 
older people have suffered a plethora of plights. The purpose of this phenomenological study was to explore, describe, 
and interpret experiences of ageing of older people in agrarian community. Hermeneutic phenomenology was used to 
look into the experience of 10 older people (6 male and 4 female) aged 70 and more years recruited purposively. In- 
depth interview and observation were used in order to collect data from the participants. The data were analyzed 
through phenomenological data explication guideline adopted from different authors. The findings of the study 
indicate that the participants of the study do not attach positive meanings to their ageing body. Though they do not 
nullify their children’s filial responsibility and intergenerational responsibility, they are displeased with them. Thus, 
they have developed sense of devaluation or sense of loss of worth. As a result, they are pessimistic about their future 
care when they totally lose their personal agency. Apart from decreased engagement, the participants have different 
socio-economic participations .The participants have suffered from different challenges. The findings of the study can 
sensitize policy makers and other concerned bodies to the needs of older people. Additionally, the study can be an 
input for future further studies on the issue. 
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Racial differences in the relationship between neighborhood disorder, adverse childhood experiences, and child 
externalizing behavior 

 

X. Wang 1, K. Maguire-Jack*
 

1Social Work, Ohio State University, Columbus, United States 
 

Abstract: This purpose of this study was to examine racial differences in the relationships between neighborhood 
disorder, adverse childhood experiences (ACEs), and child externalizing behavior. Prior research suggests that the 
neighborhood context of children is critical for their development and that this context affects the functioning of 
families. The ACEs literature has failed to examine whether there are racial differences in the impact of these 
adversities on children, despite a significant body of evidence suggesting differential exposures to risk. Building on 
this prior research and the identified gaps, this study sought to answer the following research questions: (1) Does 
neighborhood disorder relate to child externalizing behaviors, specifically child aggression? (2) Do adverse childhood 
experiences (ACEs) mediate these relationships? (3) Do these relationships differ by race? 
Structural equation modelling was conducted to explore the process by which neighborhood disorder influence 
child’s aggression via family-level ACEs. Multiple group analysis was employed to test whether the pathways from 
neighborhood disorder to child aggression varied by race of the child. 
We found that neighborhood disorder was related to ACEs and child externalizing behavior, but these relationships 
varied by the race of the child. Generally speaking, the Hispanic children seemed to be impacted the least by the 
ACEs and neighborhood disorder compared to white and black children. White children’s non-maltreatment ACEs 
were more likely to be impacted by neighborhood disorder compared to black and Hispanic children. Black children’s 
mood-based aggression and behavioral-based aggression were more likely to be impacted by non-maltreatment ACEs 
compared to white children. 
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Understanding child participation in the framework of child rights-The parental perspectives in Taiwan 
I.-C. Tang*, H.-Y. Chen 1 

1Medical Sociology and Social Work, Chung Shan Medical University, Taichung, Taiwan 
 

Abstract: Recent research has emphasized that family relationships, especially parent-child relationships, are 
influenced by rights ideologies. Children’s rights to protection and provision enormously impact on child welfare 
services. In addition, there has been growing interest in children's right to participation. There is the argument that 
adult views, such as those of parents, teachers and even the government, matter when constructing children's rights. 
This study focuses on the role of parents in understanding children’s rights, in particular children's right to 
participation and decision making in Taiwan. A total of 87 in-depth interviews were conducted to explore children’s 
lives at home, in school and in their neighborhoods. The protocol of this study has been approved by the University 
Hospital Institutional Review Board. 

The initial results of this study on the “everyday life” of Taiwanese children in the framework of children’s rights, 
especially children's right to participation, will be presented. From the data obtained from in-depth interviews with 
parents, in general parents have heard of the term children’s rights in the media or through different educational 
training opportunities. However, few can provide a clear definition. In particular, parents tended to give more 
consideration to children’s right to protection, rather than their right to participation. 

Various themes (e.g., mobile phone use, Internet access, pocket money, peers, domestic affairs, dress code, 
tattoos, smoking, drinking alcohol, and academic performance) relevant to child participation are provided for 
discussion. In the long term, encouraging children’s participation and decision making in everyday life requires that 
adults construct a shared decision making process and communication opportunities. The findings of this study are 
likely to be of interest to practitioners and policy-makers concerned with children’s rights and practitioners working 
with families. 
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‘Paining moon’ and not ‘Honeymoon’: The Narratives of the Girl Child Survivors of Child Marriages in Zimbabwe 
and the role of social work 
P. Tanga*, T. Kusemwa 1 

1Social Work, University of Fort Hare, Alice, South Africa 
 

Abstract: The aim of this paper is to explore the narratives of children survivors (girls) through their own voices. Data 
for this paper was obtained from a saturation sample of 20 girl child survivors of marriages in Zimbabwe and 10 Child 
Help Line workers. Data was collected from in-depth interviews with workers and stories or narratives of survivors 
that were reported through the Zimbabwe Child help Line. The data was coded and analysed thematically and 
underpinned by family system and resilience theories. The findings show that out of desperation or poverty of their 
parents, these girls were forced into early marriages. Some of the parents hiding behind tradition and custom that 
view unmarried girls in negative term justified their actions. The survivors narrated the ordeal of sexual activities 
between themselves and their so-called husbands, all of whom were reported to be older than all of them. Rather 
than enjoying their ‘honeymoon” and participating in sex negotiation, the survivors reported enduring painful sexual 
experiences with little or no help from their parents. Consequently, many became pregnant and forced into 
motherhood with it many challenges rather than enjoying childhood. Relying on Child Help Line Zimbabwe after 
reporting their sexual affliction, the workers are said to have provided counselling in most cases and where necessary 
engaged with the relevant state departments to ensure either prosecution and/or other interventions wherever 
necessary. Unfortunately, the child help line is short-staffed, with few qualified trained social workers while the bulk 
of others are volunteers from different works of life and only having undergone in-house training in social service 
delivery and counselling. It can therefore be concluded that the survivors of child marriages in Zimbabwe underwent 
gross violation of their human rights with little recourse. 
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Domestic Violence: Fijian Women’s experiences of abuse and their perception of impact on children exposure to 
abuse in the home. 
J. Tonsing 1,*

 

1Appalachian University, Boone, NC, United States 
 

Abstract: Fijian Women experiences of domestic violence and their perception of impact on children exposure to 
abuse in the home. 
Although previous research has documented the prevalence of domestic violence in Fiji, there is a dearth of studies 
that focused on the impact of witnessing domestic violence in the home on children. The high rate of domestic 
violence in Fiji clearly suggests that greater attention should be given to the consequences of such violence for the 
women and children who are victims. Thus, the aim of the current study is to extend the research in this area by 
examining mothers’ perception of the impact of domestic violence on their children. This study sought to capture 
Fijian women’s experiences of domestic violence and their perceived impact of children exposed to abuse in the 
home. A qualitative research design in the form of one-on-one in-depth interview was employed with eighteen 
abused women. Participants for this study were Fijian women, age 18 and above and who has children above 3 years, 
and who are in abusive relationship or who have experience domestic violence at the time of conducting this study. 
Ethic approval was obtained from the Research Ethics Committee Board prior to conducting this study. Findings 
illustrate the crucial important of mothers’ perspective of the effect of abuse on their children and children exposed 
to domestic violence in this study has shown significant negative effects on children psychological well-being. Data 
analysis also reveals that children were not only being exposed to domestic violence in the home but children were 
also abused by their father when they tried to intervene. In this study, children were not only being exposed to 
violence in the home but they were also a victim of domestic violence. Findings have important implications for social 
work practice and intervention for women and children affected by domestic violence are discussed. 
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Social Work Practice with Children in Turkey: A Critical Analysis 
E. Erbay*

 

 
Abstract: In Turkey, social work practices with children have been a routine practice in recent years and the number 
is progressing in focus. Practices are manifested only in the form of reports oriented and professional practices aren’t 
carried out efficiently. However, the number of social workers to implement practices is insufficient and there is a 
serious decline in the quality of the written reports. In this presentation, existing social work practices will be critically 
examined, case examples will be presented and the concrete solution will be shared with the participants in the 
proposal. 
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Collaboration and coordination of family support on a home-based level to prevent children having to live in foster 
care. 
H. Keller*, T. Lundemo 

 
Abstract: 
RIGHTS OF FAMILIES AND CHILDREN 
Collaboration and coordination of family support on a home-based level to prevent children having to live in foster 
care. 

 
 

Sweden decided 1995 on a psychiatry reform that meant a change in responsibility from the national authorities to 
community based care. Sweden is now a country with a highly developed welfare system that provides as much 
treatment and care on a home-based level as possible. 
We work at a local level as head of the childcare unit, social services, in the city of Östersund. Östersund is a city in 
the middle of Sweden with a population of approximately 65000 people. 
Social services, healthcare services and Swedish Association of Local Authorities and Regions have together signed 
Local agreements regarding collaboration and coordination between sectors. A new project in Östersund right now is 
a jointly financed service between the social services and the childrens psychiatric unit. 
Families often gets support both for the parents own functioning, the childs functioning as well as the parents 
parenting skills. As an example, we have in Östersund a new service within the social services that mainly works to 
support parents and compensate lack of parenting abilities, this to prevent children having to live in foster care. We 
often use co- ordinated individual plans to structure and streamline the family care. 
We work tightly together in collaboration with other units, sectors and authorities and we coordinate our services 
together with the private family network. 
This way of coordinating support insures the best care for each child and each family member according to their own 
individual human rights. 

 

Helena Keller, head of the child care unit, Social services Östersund. 
Trine Lundemo, head of the child care unit, Social services Östersund. 
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Developing child protection system of South Korea: implications for future policy and practice 
O. Kim*

 

 
Abstract: Child maltreatment has become a challenging social problem in South Korea. Of abuse cases reported from 
2001-2016, over 80 percent children were perpetrated by the parents. Such cases rose sharply by about 80 percent 
overall from 2,105 in 2001 to 18,573 in 2016 according to the latest statistics available at the Health and Welfare 
Ministry. 
Although the child protection system of South Korea has been improving since 2000 when the Child Welfare Act was 
revised to specify child maltreatment as a condition requiring child protection through government intervention for 
the first time, the system of South Korea is much behind and in its infancy in comparison with the Western countries 
well developed. Unlike Western countries, child maltreatment in South Korea has not been viewed as a serious issue 
because of traditional culture, Confucianism, and traditional social norm which upholds parents’ rights to discipline 
their children strictly. It was not until about 17 years ago that the violation of child maltreatment became a major 
social issue in South Korea. 
By way of context, this study starts by providing an overview of the policy and practice frameworks that have been 
developed in South Korea to address the increasing awareness of child maltreatment. It assesses the quality of the 
evidence base available to policy makers and practitioners before analysing the specific characteristics of the 
prevalence rates and patterns of abuse. Finally, it draws this knowledge together to present a series of implications 
for future policy and practice. 
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Integrated Safety Net Program for High-Risk Families in New Taipei city 
P. Hsieh 1,*, H. Wang 1, Y. Wu 1 

1The Service Center for High-Risk Families, New Taipei city, Taiwan, New Taipei city, Taiwan 
 

Abstract: New Taipei city faces increasing number of migrant families, in which the needs of children are sometimes 
neglected due to insufficient support from communities. Moreover, the traditional mindset of disengagement 
discourages citizens from preemptively identifying families in need in their communities, resulting in delay of prompt 
intervention from authorities concerned. 

 
To safeguard these vulnerable families, New Taipei city develops the “Integrated Safety-Net Program for High-Risk 
Families” from 2011 by implementing the following measures: 

1. New attitude and action 
Instead of passively receiving reported case of high-risk families, the program takes proactive and preemptive 
approach to detect and respond at early stage, so the cases are prevented from worsening. In addition, cross- 
departmental integration mechanism is established to meet multiple needs of high-risk families. The children number 
added to the government care network is greatly increased to over 10,000, which is around 4.4 times the original 
number before the program. 

1. New service points: 
2000 city-wide convenience stores are added as service stations so that children in less privileged families can go to 
any of 24-hour convenience stores across the city to pick up free meals. This greatly increases the approachability to 
high-risk families. Moreover, the social welfare institutes will be notified with information left in convenience stores 
by children and follow up with further assistance, greatly enhancing chances of less privileged families being 
identified. 

1. New Key Figures: 
Mobilize community officers and volunteers to detect and offer on-site assistance. Volunteer organizations within 
communities are connected to report and offer follow-up services in a more active manner. 
In total, from 2011 to 2015, 54,789 cases are identified through active care, benefiting 82,124 children. In addition, 
87.49% family-cases in the program receiving comprehensive social assistance are no longer in high risk. 
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"With Liberty and Justice For All: An illustration of a successful collaborative effort between social work and the 
law" 
A. J. Battles*, L. J. Wiley 1 

1Social Work, Michigan Medicine, Ann Arbor, United States 
 

Abstract: Poster presentation of case illustrating the successful intersectionality between social workers, attorneys, 
and law enforcement. Poster will highlight the importance of interdisciplinary collaboration in effectuating optimal 
patient outcomes. It will also focus on how clinical social work assessments can have important implications on legal 
cases and long-term planning. 
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Supporting the Right to Adoption: Experiences of People Living with HIV Seeking to Adopt 
T. P. C. Cane 1,*

 

1Psychology, Social Work and Counselling, University of Greenwich, London, United Kingdom 
 

Abstract: This study was an exploratory study to understand experiences of people living with HIV (PLWHIV) who 
accessed adoption services. A small number of adoption successes but significant experiences of perceived stigma 
and discrimination were reported. The paper recommends better ways of assessing PLWHIV to support their rights to 
adoption. 
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Divorced family: the importance of children’s voice for parents in handling the divorced issue 
W. T. Wong 1,*, Y. L. Chan 1,*

 

1The Salvation Army, Hong Kong, Hong Kong 
 

Abstract: Divorce has pervasive weakening effect on children’s wellbeing. Some of the parents are unmotivated and 
unaware of the feelings of children in facing divorce. Divorce even becomes a taboo in some families in Hong Kong 
and children’s feeling is being suppressed in this situation. The aims of this presentation are showing how low 
motivated divorced families can be motivated to be aware of the needs and right of children to express themselves 
and how parents’ attitude and parenting style can be changed after listening to children’s voice. Some parents were 
encouraged to make changes, such as arranging more quality family time, allowing the children visit their father more 
often and even explain the family transitions to the children. Child-centered play therapy is applied in helping 
children to release their negative emotions, such as anger, fear, sadness and desire of parents’ love. Children are 
being understood and being released in the play sessions. Behavioral problems are also being improved. The 
presentation concludes that children are powerless in expressing their feelings and thoughts due to their ability of 
expression and lack of chances. However, their words are powerful once they voiced out. Children interests are 
always the first thing for parents to consider. 
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An Exploratory Study to Assess the Training Needs of Teachers with Regard to Early Detection and Prevention of 
Child Abuse 
V. Veeran 1,*, R. Akseer 2 

1Social Work, 2Health Sciences, Higher Colleges of Technology, Abu Dhabi, United Arab Emirates 
 

Abstract: This proposal is based on the premise that research is critical in informing policy and practices, and play an 
integral role in enhancing the wellbeing of society. Undoubtedly, ‘Child Protection’, aimed at safeguarding the best 
interests of children in order to ensure their survival, growth and development is non-negotiable. Given, that children 
depend on adults for their safety and wellbeing, their protection becomes the moral responsibility of every adult 
member of society that the child comes in contact with. Thus, while child protection is first and foremost the 
responsibility of their parents or the primary caretakers, the broader community plays an equally significant role in 
ensuring the protection of children. Drawing on the conceptual framework of child protection the overall aim of this 
research is to examine the training needs of school teachers in Abu Dhabi. The exploratory research design will be 
adopted as the subject of child protection is under-researched in the UAE and not much information is forthcoming 
on the required levels of knowledge, skills, and attitudes of teachers in this respect. A combination of quantitative 
and qualitative methodology will be utilized to obtain data on the training needs of school teachers. Hence three 
sample groups will be recruited for the purposes of the research from the population of teachers in Abu Dhabi. A 
non-probability convenient and available sample of teachers will be drawn as the first sample group. A second sample 
of three focus groups will be selected from selected teacher from the first group and lastly, the training curriculum of 
teachers will be evaluated for teacher components on child protection. The data will be analysed using both SPSS and 
NVIVO software. Conclusions and recommendations will be drawn from the findings of the research with regard to 
teacher training needs with the desired outcome of influencing policy. 
Symposium Speaker Information: Vasintha Veeran, (PhD) is an Associate Professor in Social Work. She was 
appointed as the International Consultant for United Nations Development Program on the Professionalization of 
Social Work in Mauritius. She has held several international positions in various countries for example, Dept. of Social 
Work, Faculty of Business and Law, University of Seychelles, Seychelles; Program Director, MSW, Dept. of Social 
Work, Faculty of Regional and Professional Studies, Edith Cowan University, Western Australia; Associate Professor, 
Dept. of Social Work, College of Humanities and Social Sciences, United Arab Emirates; Director of the MSW, Dept. of 
Political Science and Sociology, National University of Ireland Galway, Republic of Ireland and Senior Lecturer in the 
Dept. Of Social Work, Kwa Zulu Natal, South Africa. Dr Veeran has been extensively involved internationally in 
developing undergraduate and postgraduate social work programmes. In addition, she has actively participated in 
professional and academic structures to promote the professionalization of social work. She has worked on 
collaborative projects with colleagues from the University of Ulster-Jordan town, Belfast, UK and University of 
Houston, Texas, USA, University of Goethe, Germany and many more. She is a member of the International Childhood 
and Youth Research Network. Dr Veeran has published in peer reviewed journals and chapters in edited books. She 
has undertaken research on her special interest areas on youth and children and more recently on social work 
program development. 
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A social work service project on the healthy growth of rural left-behind children in China 
M. Mei 1,*, W. Bian 1,*

 

1Social Work, Northeast Forestry University, Harbin, China 
 

Abstract: Rural left-behind children is a special group who is produced in the process of Chinese modernization, 
using professional social work method to provide professional service can effectively promote the healthy 
development of the group. Xiangfang District Donglin Social Work Service Center undertakes the social work service 
project on the healthy growth of rural left-behind children. The project's name is "we're together with love and 
happiness ". The rural left-behind children as service object who live in Ningan county, Suihua city, Heilongjiang 
province, China. The project starts from August 2016 until the end of June 2017. There are 12 professional social 
workers and 56 volunteers to do the project together, and service for nearly 45 rural left-behind children who cover 
more than 90% rural left-behind children of the three rural communities in Ningan county. The project 
serves individual cases of social work for twenty children, carries out fifteen group activities for forty-five children, 
and one big joint performance in community. The project completed the following goals:(1) to help the rural left- 
behind children to establish positive and healthy outlook on life and values; (2) to make rural left-behind children's 
mental, emotional and behavioral problems corrected; (3) to carry out professional social work activities, enhanced 
the local community, government, family's emphasis on left-behind children healthy growth. 
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The Importance of Social Support in Child Rearing. 
S. Takagi*, K. Kuroda 

 
Abstract: Recent change in Japanese women’s lifestyle has resulted in women working outside their homes. Women 
have chosen to continue employment after marriage. Work and home responsibilities have led to an increase in the 
number of couples who find child rearing stressful. This paper discusses the difficulties of parents who find child 
rearing stressful and suggests the changes local governments and communities need to bring to help such parents. 
Questionnaire were handed out to 1365 parents or guardian who brought their infants or young children (0-3 years) 
for checkup to health centers in Sakai city. In addition, 5000 parents or guardian of children or young people (4-18 
years) were sent by post. The 1113 respondents were divided into two groups - one group who found child rearing 
stressful and another group who did not consider it a burden. 
Comparison between the two groups proved that, in the first group, (1) higher proportion of parents with children 
younger than nine years of age struggled with child rearing. (2) The percentage of three-generation-family was lower 
and that of nuclear family was higher, and men in nuclear families were reluctant to help with child rearing. (3) Larger 
percentage of women felt lonely and complained that family members did not contribute to house work or child care. 
(4) Women received more help from formal services such as Kinder Garten and Family Centers and less help from 
family members. (5) A large percent did not perceive themselves healthy. 
The results from the survey suggest enhancing formal services such as Kinder Garten and Family Centers, encouraging 
husbands’ participation in child care, and support from neighborhood communities are necessary for reduction of 
burden in parenting. It is also essential to take measures that enable balance between work and personal life. 
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Involving children in order to make them feel safe before placement in foster care 
C. H. Wagneryd 1,*

 

1Social child and youth care, Municipality, Borlänge, Sweden 
 

Abstract: Municipalities and counties in Sweden received money 2016 from the government to develop working 
methods and provide tools in the social services that support user involvement in the social child and youth care. The 
purpose was to provide tools to renew Sweden’s social service and to improve the quality. Our starting point in the 
project was the needs and experiences of the children before placing them in foster care 
Our challenge was how to involve and inform the children before placing them into foster care, and our goal was to 
improve their participation and involvement. We asked ten children who were placed into foster care about their 
experiences. Based on the conversations with the children, we realized the urgent need to improve our way of 
working. To increase children’s participation our focus was to give better information about the intended foster home 
before being placed. Through a creative process, ideas from the children’s own experiences started to take form. We 
decided to invest in one idea, a booklet called “Welcome to us” which should provide the child basic information and 
photos from the intended foster home. We created a prototype of the booklet and tested our idea by showing it and 
talking about it with children (both in and out of foster care), social workers and foster homes. The majority though 
that the booklet was a great idea. Several children thought that they would feel more safe and calm if our booklet 
would be used before being placed into foster care. During autumn 2017 our plan is to test our idea in a small scale, 
implement and evaluate the booklet “welcome to us” 
Symposium Speaker Information: 
Mrs. Cecilia Hast Wagneryd 
Born 1984 in Uppsala, Sweden 
2005-2009 Degree of Bachelor of Science in Social work from college Dalarna 
2009-2016 Social worker, social child and youth care, Borlänge municipal 
2016- today Method support/developer, social child and youth care, Borlänge municipal 
2016- today Project manager for Borlänge municipals project to increase children’s participation 
2017- Authorized Social worker 
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Building Children’s Rights in Child Protection Systems through Practitioner Training 
J. Burns 1,*, C. O'Mahony 2, E. O'callaghan 2 

1Applied Social Studies, 2Law, University College Cork, Cork, Ireland 
 

Abstract: While there is an ever increasing emphasis on children’s rights in both international law (particularly since 
the advent of the United Nations Convention on the Rights of the Child in 1989) and Irish law (most notably by way of 
the constitutional amendment on children’s rights in 2012), the extent to which a children’s rights approach has 
percolated into child protection practice is at best uneven (Parkes et al, 2015). Initial findings from research suggest 
that a significant reason for this is a lack of training provided to practitioners in both law and social work on children’s 
rights in domestic and international law, as well as on “soft skills” such as communicating with children and ensuring 
their participation (O’Mahony et al, 2016 and Burns, Pösö and Skivenes, 2017). 

 
On foot of these initial findings, a major international project led by University College Cork and co-funded by the 
Rights, Equality and Citizenship programme of the European Union entitled IDEA: Improving Decisions for children 
through Empowerment and Advocacy is aiming to address this shortfall in practitioner knowledge and skills. The 
project is establishing training needs of child protection practitioners in five countries (Ireland, Sweden, Finland, 
Estonia and Hungary) through a literature review and a detailed consultation exercise. Findings from this process will 
inform training for practitioners as well as follow-on research identifying how to improve decisions for children and 
realise their rights in practice. 

 

This paper will present the findings of the project on the training needs of child protection professionals as identified 
in the literature review and consultation aspect of the project. It will highlight key deficits in the skill sets of lawyers 
and social workers that serve to hinder the extent to which a true children’s rights approach can inform practice and 
decision-making in the child protection system. 
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A Research on Children's Safety in Their Living Environments 
S. Kim 1,*, J. KO 1 

1Childwelfare research institute, ChildFund Korea, Seoul, Korea, Republic Of 
 

Abstract: The purpose of this study is to make a plan to establish safe children's living environments by examining 
the awareness and the actual state of the children's safe living environment. For this, this study conducted nation- 
wide survey for the 4,100 respondents (2,000 children in 4-6 grade in elementary school, 2,000 parents of them, and 
100 teachers) from region and class, using the proportionate stratified sampling method. As an analysis method, t- 
test, and one-way ANOVA were conducted to examine the difference among children, their parents, and teachers for 
main variables. Also Pearson's correlation analysis was carried out prove correlation between main variables and 
statistical significance was examined. The results are as follows. 

The result indicated that boys in lower grades, from families with lower household incomes, were more likely to be 
involved in accidents. Also we found a positive correlation between involvements in accidents in the past year and 
how safely children behaved. When children were involved in accidents whether they behaved in a safe manner in 
their everyday life was a more important factor than their level of safety-related knowledge. 
Based on the results, this study suggested the necessity of amending policies related to children’s safety so that they 

are focused on children. we discussed the necessity of the following measures: intervention to prevent accidents 
involving children, the planning of an education program that would take factors including children’s age, school year 
and education into account, the expansion of such an education program to include parents and teachers, and finally 
the development of educational contents and a transition to interactive education, which would lead to a greater rate 
of adoption of safer behavior. 
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The Effect of Peer Bullying Victimization on Bullying Behavior of Korean Adolescents in Out-of-Home Care: Probing 
Risk and Protective Factors 
H. Kang 1,*, J. Chun 2, I.-J. Chung 2, C. R. Nho 2, S. Woo 3 

1Division of Child Welfare, Sookmyung Women's University, 2Department of Social Welfare, Ewha Womans University, 
3Department of Economics, Myongji University, Seoul, Korea, Republic Of 

 
Abstract: Adolescents in out-of-home care are high risk targets of bullying. However, their bullying victimization 
experiences and risk and protective factors related to these experiences have not been thoroughly studied. According 
to empirical evidence accumulated internationally, bullying victimization increases external behavioral problems, 
such as aggression and delinquency. The purpose of this study was to examine whether the experiences of bullying 
victimization increase bullying behaviors by analyzing longitudinal data of Korean adolescents in out-of-home care. 
Additionally, we investigated whether trauma experiences in childhood that the adolescents had with their families of 
origin function as risk factors by increasing the effect of bullying victimization on abusive behaviors. We analyzed 
whether current caregiving environments function as protective factors by buffering the effect of bullying 
victimization. 

We utilized the fourth- and fifth-wave data of the Panel Study on Korean Children in Out-of-Home Care (PSKCOC). 
The data for the PSKCOC were collected between 2011 and 2015 by surveys. We analyze the data of 341 adolescents 
aged 15-16. A hierarchical regression analysis was used as the main analytic method. Furthermore, executing the 
PROCESS syntax file written and distributed by Hayes (2012), we probed the pattern of the interactions between 
bullying victimization and possible moderators. 

The results show that bullying victimization in the fourth wave was positively associated with bullying behaviors in 
the fifth wave, controlling for bullying behaviors observed in the fourth wave. For the moderating effects, only 
exposure to violence, but not family instability, among traumatic experiences, was shown to be a risk factor. Among 
caregiving environment variables, only caregiver supervision, but not caregiver affection and social support, was 
shown to be a protective factor. Based on the results, the implications for children’s rights were discussed. 
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The Relationship between Empathy and the Perception of Parental Educational Styles in Adolescence in Cases of 
Biologic and Adopting Parents 
A. Ozada*, S. Hablemitoglu 1 

1Social Work, European University of Lefke, Lefke, Cyprus 
 

Abstract: There are different types of alternative care of children who cannot live with their parents. One of them is 
long term family-based care where particular caregivers spend significant amount of time in smaller family units 
within a larger structure. However, there are few studies that seek to understand the perception of parental 
educational styles of caregivers. This qualitative study explored the relationship between empathy and the 
perception of parental educational styles in adolescence depending on whether they are biologic parents or not. 
The participants in this study consist of eight caregivers from an international children village called SOS. Interviews 
were conducted by semi structured interview guides that researchers created. The data from the interviews were 
transcribed and coded using inductive methodologies. The results revealed that caregivers who have biologic children 
of their own feel much more responsible and worry towards children in care than their own children. In addition, 
parental styles of caregivers are changing depending on caregivers’ age. While caregivers from 27 to 35 of age are 
more authoritarian and caregivers who are older than 35 are more emotional. Furthermore, findings show that the 
existence of a relationship between caregivers and biologic mothers of children under care positively affect the 
relationship between those children and their caregiver. 
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P02-117 
The social worker as a host in the museum of the 21st century. 
V. De Schrijver 1,*

 

1Artevelde University College - Dept. of Social Work, Ghent, Belgium 
 

Abstract: " You don't love a museum because of its objects, you love a museum when it meets." 
Zahava Doering 
Museums are exciting, dynamic spaces full of wonder and curiosities to grasp, understand and engage in. They are 
lieux d’être filled with exposure and discovery. This discovery is predominantly fostered by the museum guides. They 
intent to create a sincere and meaningful contact with the various types of audiences and thus increase openness and 
subtle and in-depth thinking. Guides appeal to deeply human conditions such as curiosity, empathy and 
imagination. They welcome what is and what can be. 

 
Guiding is much practiced within the museum sector, but not far as much studied. Particularly the possible challenges 
for social workers in this context are not often discussed nor the different aspects of a specific social work approach. 
What precisely is then the challenge for social work in this segment of the world of art? 
How to formulate non enclosing questions? 
How to really listen, learn and gain new insights to take the interpretation of an art work a step further and realise an 
alteration within the public? 
And which competences does it require to achieve all of these goals? 
This presentation focuses on good practices and recently developed methodology within the field of socio-cultural 
work to upgrade the museum experience. 
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Aligning CSR initiatives to SDG’s: Social Workers Role-a case study 
S. V. Maralawady*

 

 
Abstract: Title of the abstract: 
Aligning CSR initiatives to SDG’s: Social Workers Role-a case study. 
Name of the Author : 
Sriganesh Venkatanarasiah Maralawady 
Human Resources Consultant, Manipal Global. 
Address: 
69/3, Shankaramutt Road, Bangalore 560004 
INDIA 
Sub Theme: 
Role of Social workers in fulfilling the UN’s social development goals. 
OUTLINE OF ABSTRACT: 
Background: 
India has achieved economic buoyancy and creation of wealth post liberalization era. we are 1.3 billion population 

but with socio-economic inequities. social problems such as poverty, unemployment, lack of education, lack  of  
health care, gender inequality etc., continue to persist. In this context some of the sustainable development goals  
and targets evolved by United Nations are very relevant. Besides the efforts of Governments, the corporates,social 
enterprises and social workers have a distinct role to play in this. 
Discussion & Analysis: 
This paper aims at studying the CSR initiatives of a foundation of group company and the role of social worker in 
identifying , prioritizing,initiating and monitoring the projects that have co- relation SDG’s. 
Through a need analysis done by the social worker, the foundation has initiated projects in Education, Health Care, 

livelihood, skill development and rural women Empowerment. The said projects are directly related to the SDG goals 
3,4,5,8 and 13 such as good health and wellbeing, Education, Gender equality, livelihood activities, and climate 
action. Reviews and midcourse improvements are done by social worker to achieve social impact. 
Conclusion: 
The initiatives are scalable. Its innovation to integrate technology and creating virtual class rooms which has 
benefitted more than 5000 children from poor and marginalized society has the potential to cover large sections of 
poor students pan India. The social workers proactive intervention has enabled positive social impact and enhanced 
quality of life of people of target persons/communities it tries to reach out. 
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Implementing Sustainable Development Goals – Role of Social Workers 
K. C. Ramgoolam*

 

 
Abstract: The very objective of Sustainable Development Goals (SDGs) is to create better living standards of people in 
harmony with themselves, with their environment, within their family and with the community at large. 
How Sustainable Development Goals have been achieved? The road has been long and painstaking. All segments of 
society have participated in one way or the other in its elaboration. 
The most important phase is the implementation. The technicalities used for the SDGs are beyond the understanding 
of the common people – the layman. In order to achieve success with these SDGs, it is urgent and necessary to 
popularise it at the grass root. 
Here comes the role of social workers. How can they contribute to the implementation of the SDGs. As a helping 
professional, they can help the layman at large to understand the goals and get their invaluable support for the 
achievement. No doubt the active participation of all social workers, irrespective of their fields, will ease the way 
forward for the SDGs. 
Symposium Speaker Information: Kishore Ramgoolam has been in the community development arena for over forty 
years and positions held include the likes of Former commissioner of community development in Mauritius, Senior 
Advisor to the Government of Mauritius in Community Development and Ex-Vice President of International 
Federation of Social Workers (IFSW) – Africa. He has been passionate about Social upliftment since a very young age 
and has participated in over a hundred national, regional and international conferences. 
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P02-151 
Roles of social workers at long-term care health facilities 
-Support for users’ self-decision making through inter-professional collaboration- 

Y. Ｆｕｊｉｗａｒａ 1,* 
1Yokohama National University, Yokohama, Japan 

 

Abstract: Aims:Long-term care health facilities aim to support elderly people in need of care for becoming 
independent and returning home, through medical management provided by doctors, nursing care, rehabilitation 
offered by occupational therapists and physical therapists, and daily services, such as nutritional management, the 
provision of meals, and bathing, among others. Therefore, practical support for elderly people’s self-decision making 
is given every day through inter-professional collaboration at these facilities. 
Material and methods:Qualitative research was conducted through interviews. The constant comparative analysis 
method was adopted as an effective measure, aiming to effectively conduct exploratory research through qualitative 
analysis, with repeated interviews and sequential analyses. 
Results:The results indicated that roles of social workers at long-term care health facilities when providing support for 
users in self-decision making through inter-professional collaboration were as follows: (1) the role as a consultant for 
providing support by consultations with the elderly and their families, with the aim of allowing them to lead a stable 
life at the facilities, (2) the role as a coordinator providing information such that all other professionals could share it, 
and (3) the role as an organizer of a team consisting of the elderly, their families, and various professionals, with the 
aim of achieving goals, through coordinating social resources among others, as well as the role as a mediator. 

 
Conclusions:Characteristics of social workers’ roles that is different from other professionals included coordinating 
different types of support needed for solving people’s anxieties and problems. Moreover, social workers usually work 
at facilities where they are employed, however, when they find that elderly people’s rights and dignity have been 
invaded, they strive to protect and support human rights and social justice for the elderly. 
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The Role of Social Workers in Fulfilling the UN’s Sustainable Development Goals in post disaster contexts 
J. Drolet 1,*, M. Samuel 2,*, C. Huang 3,*, A. Fulton 4,*

 

1Faculty of Social Work, University of Calgary, Edmonton, Canada, 2Social Work, Madras Christian College, Chennai, 
India, 3Chang Jung Christian University, Tainan City, Taiwan, 4University of Calgary, Calgary, Canada 

 
Abstract: The number and impacts of disasters has increased substantially in recent years and social workers are 
being called upon to use their skills for both immediate, as well as medium-and long-term responses.  Recent 
disasters highlight the need to examine how social workers might be better equipped to respond and prepare for 
disasters. The Rebuilding Lives Post Disaster research partnership brought together social work researchers in six 
countries to collaborate in a qualitative study. This presentation will share the research findings with respect to social 
workers’ role in fulfilling the following UN Sustainable Development Goals: goal 8 on decent work and economic 
growth and goal 11 on sustainable cities and communities. The role of social work in disaster recovery must be 
informed by a fuller understanding of social relationships in specific contexts, by working in solidarity with diverse 
communities, by seeking input from all community members and with a vision to working toward long-term 
solutions. 
Symposium Speaker Information: Dr. Julie Drolet is Associate Professor at the University of Calgary in Canada. 

Miriam Samuel is Head of Department of Social Work at Madras Christian College in Chennai, India. 

Dr Chaohsing Huang is Professor at Chang Jung Christian University in Taiwan. 

Dr. Amy Fulton is a post-doctoral fellow at the University of Calgary in Canada. 

All speakers are members of the Rebuilding Lives Post-Disaster research partnership. 
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Addressing Gender Inequality in Post-Disaster Contexts: The Role of Social Workers 
J. Drolet 1,*, M. Alston 2,*, R. Ersing 3,*, D. Hargreaves 4,*

 

1Faculty of Social Work, University of Calgary, Edmonton, Canada, 2Monash University, Melbourne, Australia, 
3University of South Florida, Tampa, United States, 4University of Queensland, Brisbane, Australia 

 
Abstract: Social workers are increasingly being called on to provide services in the context of long-term disaster 
recovery. The Rebuilding Lives Post Disaster research partnership brings together social work researchers to 
investigate long-term disaster recovery from floods, wildfires, earthquakes, hurricanes and tsunamis in Canada, 
United States, Australia, India, Pakistan and Taiwan. This presentation will share qualitative multi-method research 
findings from country case studies (n = 6) with a focus on the ways in which gender inequality systematically 
disadvantages women’s recovery in diverse post-disaster contexts. Implications for social work practice and social 
policy related to UN Sustainable Development Goal 5 on gender equality will be discussed. In particular, the role of 
social work in engaging collaborative community-driven strategies for working toward solutions that address gender 
inequality in the context of long-term disaster recovery will be highlighted. 
Symposium Speaker Information: Dr. Julie Drolet is Associate Professor at the University of Calgary in Canada. 

Dr. Margaret Alston is Professor at Monash University in Australia. 

Dr. Robin Ersing is Associate Professor at the University of South Florida in the United States. 

Desley Hargreaves is affiliated with the University of Queensland in Australia. 

All speakers are members of the Rebuilding Lives Post-Disaster research partnership. 
 

Disclosure of Interest: None Declared 
 

Keywords: Disasters, Gender Equality, sustainable development goals 



POSTERS 

2013 

 

 

 

 

Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-176 
Making MSW Curriculum Gender Sensitive and Sustainable Responsive 
-A Case Study of China Women’s University 

 

Y. Li*, M. LIU 1 

1CHINA WOMEN'S UNIVERSITY, BEIJING, China 
 

Abstract: As a transitional country, China is experiencing rapid economic growth and dramatic social changes, and 
MSW education in China is making great efforts to be more responsive to address problems in the reality. However, 
current MSW curriculum is generalist perspective, lack of the courses of gender and sustainable development, while 
women’s empowerment, gender-based violence, political participation and sustainable development demand more 
qualified social workers. Therefore, MSW program in China Women’s University has carried out the pilot program to 
add elective courses on gender and sustainable development, and which prove MSW curriculum can be more gender 
responsive, and has positive effect to the MSW education. The paper explores the reasons, logic and content of the 
curriculum reform, so as to illustrate the necessity and feasibility of it. 
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The role of social workers in improving the life quality of female-headed households 
M. Fatahi*, M. vahabi 

 
Abstract: The present paper considers the life quality of female-headed households by analyzing the status of the 
women referring to social work institutes at the time of reference and after receiving the service.Comparison of the 
life quality of female-headed households before and after receipt of social work services revealed that the women did 
not assess their physical health status very well at the time of reference:46percent of women evaluated their current 
health status the same as the last year, and78percent of those who received social work services for one year 
evaluated their health status as good.62percent of the first group announced having physical restrictions in their daily 
activities,and39percent announced psychological problems. In the second group,22percent announced physical 
restrictions in their daily activities, and20 percent announced psychological problems. 
The women of the first group had weaker spirits in the face of problems, lower cheerfulness,and higher fatigue and 
anxiety in their social relations. The second group had a higher self-confidence,better partnership spirit,and better 
feelings of capability and hope for daily activities.Because of having the responsibility of family and gaining 
money,caring children,and doing the housework, the women have a few time for unrelated works to market, like 
food ingredients procurement. On the other hand, the women who are responsible for families miss learning and skill 
achievement programs, and get lower wages as a result. 
Weakness of social policies for provision of the least facilities and lack of income compensation systems by the state 
institutions are among the problems of the female-headed households. These women are under the influence of 
different psychological,spiritual,and epistemic factors,however,lack of social acceptance of women without spouse 
leads in restriction of their social relations.Here,the influential role of social work institutions and social workers 
becomes prominent. 
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The creative journeys of Filipino social workers in program and policy development 
J. F. L. Nicolas*

 

 
Abstract: Philippine context, this study seeks to highlight how social work practitioners themselves interpret 
creativity in their everyday lives. With the social work agency as context, the phenomenological inquiry focuses on 
the meanings which they attach to, or which they have of, creativity. Ten social workers specializing in program and 
policy development provide metaphorical themes and definitions of how they see themselves, their contributions, 
and the work that they do as creative. The creative journeys of social workers open the possibility for a Filipino notion 
of creativity and suggest the need for systematic theorizing in this area. 
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The adopting process of the French definition of social work in 2017 
M. Pelissie*

 

 
Abstract: France adopted its own definition of social work on 6 may 2017 by refering to international definition 
adopted in Melbourne on 2014. The presentation aims to describe the entire processus of the adoption by the 
working group of the High Council of Social Work in France who worked from september 2016 to April 2017 and I was 
animator of the group. The definition was included in the social action and families Code, so it is an official 
registration by the French governement.This French definition allows social work acotrs to refer to a text that define 
the scoop and content of social work. It is also a first step to towards the recognition of social work discipline in 
France. This is an important step in the visibility of social work in french society 
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Poverty Alleviation Policies in Nigeria; Need for Social Work Intervention 
J. O. Laniran*, O. O. Folaranmi 1 

1Department of Social Work, University of Ibadan, Ibadan, Nigeria 
 

Abstract: This paper examines the various policies targeted towards poverty alleviation in Nigeria with a view to come 
up with policy recommendation for effective and efficient implementation of such policies in a bid to achieve the 
number one goal of No Poverty as stipulated in the United Nations Sustainable Development Goals. Poverty is an issue 
that is experienced on a daily basis by all walks of life and extends across the globe. Using a variety of theories and 
explanations, poverty is broken down into various components in order to present the multidimensional facets of 
impoverishment and explore the role of policy formulation as it pertains to social work in poverty alleviation. It is 
imperative for social workers to view poverty as a factor that can influence a client’s wellbeing and daily functioning. 
Symposium Speaker Information: James Laniran is a passionate student of social work at the University of Ibadan. He 
has been able to influence his community positively in a number of ways which includes but not limited to the 
development of  a support community for vulnerable women and children abused physically, emotionally and 
sexually in rural Akinyele local government, He is also the Secretary General of the Youths United for Progress, He is 
the District Commissioner of the Akinyele District of Oyo State Scouts Council, He is an active member in many 
organizations which includes World Youths Alliance WYA, International Leadership Association ILA, African Youths 
Union Commission AYUC, Young African Leaders Initiative YALI, just to mention a few. He is currently the President of 
New Generation Ambassadors NGA, an organization which is poised with the mandate of mobilizing families and 
communities to develop Africa. 
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Focussing the intangible indicators of community Sustainability in Social Work practice 
P. S. Devadass*, S. Jebadurai 1,*
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Abstract: The purpose of this abstract is to stimulate and inform discussion about the community role in sustainable 
development and to broaden our understanding of the opportunities for sustainable community development 
activity. It begins with an overview of sustainable development, questioning its focus on poverty as a major source of 
environmental degradation, and suggesting instead that both poverty and environmental degradation result largely 
from wealth. It next examines the concepts of natural capital and social capital, whether (and if so, how) they are 
linked, and explores their implications for sustainable development at the community level. Considers the 
implications for achieving sustainable development in communities, particularly regarding the future of work and 
community economic development details a framework for sustainable community development. Concerns questions 
of governance for sustainable community development and it focuses on public participation, decision-making, the 
role of local government, and planning for action. The intangible indicators play a major role in building community 
sustainability. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-167 
Using an International Conference to Engage U.S. Social Work Doctoral Students with sustainability and the SDGs 

 

P. F. Jennings 1,*, J. McPherson 1,*, B. H. Arnold, M. Lee, T. Littleton 
1School of Social Work, The University of Georgia, Athens, United States 

 
Abstract: To reach the point where no human being is impoverished or socially excluded, advocates for change must 
accept the challenge of the sustainable development goals (SDGs). Social workers are critical actors in the arena of 
sustainable development, yet many US social work programs do not provide exposure to the SDGs. This poster 
reports on a project that utilized an international conference to engage a group of 4 U.S. social work doctoral 
students in the priorities of sustainable development. Methodology: We conducted an autoethnographic qualitative 
study to gain detailed information on how this experience affected our understanding of the concept and value of 
social development issues in social work. We each responded to structured pre-and post- questions related to social 
development, sustainability, and identity as global scholars. Our reflections on these themes were analyzed using 
thematic analysis by multiple coders to identify themes related to social development in social work.Results: Data 
analysis revealed a clarified definition of social development, as well as increased interest in the topic; increased 
understanding of the interconnectedness of the global world; the importance of global experiences for social work 
practitioners, researchers, and educators; and direct, personal exposure to and interaction with diverse cultures. The 
international conference experience was associated with an increased understanding of social development and its 
value social workers in the US and abroad. The experience promoted cross-national relationships between students 
and peers, increasing the likelihood of future global partnerships (as is required by SDG17).We present the structured 
steps in our pre-and post-reflection process in the form of a novel model that can be used by future students 
interested in expanding their understanding and appreciation of global social development and the SDGs. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-079 
Social Work Education and Practice in Pakistan: From Past to Future 
M. G. Tarar 1,*

 

1Department of Social Work, University of Sargodha, Sargodha, Pakistan 
 

Abstract: Pakistan is a developing country of South Asia which emerged at the world’s map on 14th August 1947. As a 
new born country it was facing enormous socio-economic problems and challenges as well as severe shortage of 
trained and skilled labor force. To solve the gigantic social problems and to develop a modern welfare system, 
government of Pakistan requested the United Nations to send twenty seven experts. As a result, United Nations 
Technical Assistance Administration (UNTAA) trained sixty five social workers who took oath on 2nd April 1953, after 
completing their first in-service training course (Rehmatullah, 2002). From 1953 to date, Pakistani universities are 
providing professional social work training and education to assist government and non-governmental organizations. 
This paper is based on forty eight in-depth interviews conducted with social work professionals and academicians 
working in four provinces of Pakistan. To have more reliable information about past, present and future, the 
respondents were divided into three categories i.e. senior social work practitioners who were above fifty years of age, 
young professionals who were less than fifty years and social work academicians. Interview guide was developed to 
conduct in-depth interviews. The study findings concluded that social workers are contributing in welfare system but 
social work theory and practice must go hand in hand to address deep rooted problems. The findings also highlighted 
institutional as well as individual strengths and weakness of social work practitioners. Furthermore, the study raised 
many questions regarding indigenous social work training, practices and ethical concerns. The results also suggested 
the ways in which social work practitioners and academicians can improve the efficacy of educational training and 
practice to fully contribute in social development and people’s life in faith-based patriarchal Pakistani society. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-075 
The Ethical-Political Project of Brazilian social work in relation to the United Nations Millennium Development 
Goals 
J. Bilate*, V. A. Carrara 1, M. H. Elpidio 2, A. P. O. Mauriel 3, G. Repetti 4 

1Serviço Social , ABEPSS/ UFOP, Ouro Preto, 2Serviço Social, ABEPSS/UFES, Vitória , 3Serviço Social, ABEPSS/UFF, 
Niterói, 4Serviço Social , ABEPSS / UFRJ , Rio de Janeiro, Brazil 

 
Abstract: The Ethical-Political Project of Brazilian social work asks us to think about of limits and possibilities about 
the social works action in relation to the United Nations Millennium Development Goals/Agenda 2030 for the 
sustainable development. Nowadays, in the current crises of capitalism and the strategy of dismantling of social rights 
for workers, and the dismantling of universal social policies around the world and in the particularity of Latin America, 
with emphasis on Brazil, the social question becomes more acute and so on its expressions (increase of violence and 
gender violence, of unemployment, of poverty, of racism, of xenophobia). Deeply changes in the professional 
qualification and work are precipitated, implying: the precariousness in the qualification and in the Professional work, 
in changes in socio-occupational spaces, in new requests for the professional work, with repercussions on 
deprofessionalization, in loss of autonomy, in lack of ethical and technical job conditions, compromising the quality of 
services offered, and the relationship with the users. On the face of it, can sustainable development overcome 
poverty and extreme poverty in the order of capital? How to develop health, quality education, gender equality, 
achieve food security under the aegis of a built sociability over the exploitation and oppression of those who produce 
privately appropriated wealth? This communication reflects about the relation between the guidelines of the United 
Nations Millennium Development Goals and the Fundamentals principals of the qualification and the professional 
work of Brazilian social workers. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-098 
Integrating Environmental and Community Sustainability in Social Work Education 
V. V. Nadkarni*

 

 
Abstract: There is growing concern in the social work community about the disconnect between people and their 
environment, especially the physical environment, the natural world. Social work has been more anthropocentric 
with the human being as central and the earth’s natural resources instrumental for sustaining the human species. 
The ecological and ecosystem perspectives in social work have focused on improving the social environment for 
better health and well-being of human beings. The “person-in-environment” approach has informed problem-solving 
practice to alleviate human suffering. With respect to the physical environment, the social work response was 
primarily dealing with crises, responding to the social, psychological and health effects of natural disasters whether 
floods, cyclones, earthquakes and tsunami. Social work education has responded with alacrity to tailoring social work 
curriculum to disaster response and disaster management based on the frequency of disasters affecting all countries 
including the developed countries. The 90s saw the emergence of eco-social work or ecological social work or green 
social work; however this has not got integrated into the curriculum.. Social work cannot wait any longer and only 
work in the aftermath of such ongoing destruction: social work education and practice has to be tailored to protect 
the physical environment from being destroyed; migration has increased several fold due to the impacts of climate 
change and exploitation of thephysical environment. It is only by promoting sustainability of the environment can 
communities be sustained. This is imminent for educating social workers on environmental and community 
sustainability and thus contributing worldwide to the UN’s Sustainable Development Goals. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-149 
“Challenge students in global engagement through social work exchange programs and make sustainable 
development goals work!” 
F. Van Brug*

 

 
Abstract: Global engagement is an important motivation of social workers when practicing their profession. They are 
personally able to contribute to the societal solution of international problems in a positive way. Social workers can 
act accordingly, either as an individual or as part of a socially involved organization. In that way, social workers –all 
over the world- have a clear role in fulfilling the UN’s sustainable development goals. Becoming globally engaged, is 
one of the main goals of our study program called International Health Care & Social Work . Going abroad, working 
together with local social workers and students, stimulates students to form and express an own opinion on societal 
or international topics. By participating in this semester program, the student can place local events and practices in 
an international context by indicating the international consequences of local events and the influence of the 
international contexts on these local situations. Besides this, students as well as local partners, also strengthen their 
international competences. There is an increasing demand for professionals with intercultural competencies. 
Research shows that if international experience is gained in a developing country, this can help students to attain the 
international competencies necessary to be able to work with various target groups. However, it is important for 
these learning experiences to be embedded in an education program properly; preparation and aftercare are 
important elements. We strongly emphasize these research outcomes. To stimulate the global engagement of our 
social work students, we make the sustainable development goals an explicit part of our curriculum. The poster 
presentation at SWSD explains the relations between our program, learning outcomes and sustainable development 
goals. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-020 
Adolescent Boys and Girls Program to Address Gender Equity in India 
S. Pathare 1,*

 

1CSRD Institute of Social Work and Research, Ahmednagar, India, Ahmednagar, India 
 

Abstract: Gender equity is extremely challenging to achieve without men and boys understanding and advocating for 
the equality and empowerment of women. Even with legal implications, these inequities still persist. As a 
consequence of India’s power relations and deeply rooted cultural traditions, there has been excessive mistreatment, 
adverse health outcomes, and inhibition of the wellbeing of women and girls. Thus, the a program implemented for 
both adolescent boys and girls to promote gender equity in order to effectively mitigate the persistent disparities in 
outcomes for boys and girls. 
The project’s overall goal was to socialize the future generation towards better treatment of women and girls. This is 
done by training boys and girls on the importance of girl’s education and girls on the risks of domestic violence, and 
empowering girls to advocate for themselves in their lives. This program seeks to educate adolescents on the social 
and cultural construction of gender roles and the treatment of women in Indian society. 
The study was undertaken in 40 schools. The participants of project are school going adolescent boys and girls 
between the ages of 12 to 16 years. From the identified schools random assignment of schools to experiment and 
control groups was done. 20 schools assigned to treatment where the training is implemented. Another 20 schools 
were assigned as control group. At each school 20 boys and girls were randomly selected from the total pool of the 
student body. Thus the total participants from the 40 schools are 800 adolescent boys and girls (400 each). From each 
school Baseline data pertaining to behaviors and attitudes collected before the intervention. Pre- and post-test 
assessments taken place before and after each module. Additionally, pre- and post-test assessments pertaining to 
knowledge taken place before and after each activity within each module. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-137 
CIF Spain: promoting exchange programs for social workers in the struggling for peace 
V. Santos Casado 1,*

 

1Ministerio del Interior, Santoña, Spain 
 

Abstract: Social Workers have a long history fighting against social injustice and social neglect working therefore 
peace and social justice. Considering that, we are required actors to achieve the sustainable development goals, 
especially number 16: peace, justice and strong institutions. 
Henry Ollendorff, a lawyer and social worker who escaped from Nazi Germany in 1938, was convinced that the way to 
global peace was through personal contact and shared experiences. He had a vision to create an international 
program where youth leaders and social workers from many countries could get together with the goal that the 
horrors of the Second World War would never happen again. He brought to life his idea through CIF International, 
carrying out the first program in USA in 1956. 
Nowadays CIF International is a worldwide organisation whose aim is to organise international Exchange programs  
for social workers to maintain relations, promote learning opportunities and the Exchange of work and cultural 
experience among participants, host-families and everyone involved in this process. Social Justice defense is a 
conerstone in social work and consequently an essential issue in the exchange programs that are conceived not 
isolated, quite the opposite in partnership with different agencies and institutions, making them stronger. 
In the footsteps of Henry Ollendorf CIF Spain has been established as a National Branch in 2015 after several years of 
work. Spanish social workers have been participating in exchange programs all over the world and 2018 is the year 
chosen for the first program in our country. 
We are convinced that what someone experience in exchange programs is not only a personal experience, 
participants are creating networks and partnerships, connecting with people all over the world and that is an 
undeniable seed of peace. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-019 
Influencing Institutions and Policies for More Inclusive Implementation of the 2030 Agenda for Sustainable 
Development 
S. M. Nazal 1,*

 

1NGO and Civil Society Center, Asian Development Bank, Mandaluyong City, Philippines 
 

Abstract: While society celebrates its gains in eliminating extreme poverty, the real challenge lies on ensuring that 
the benefits of global progress reach everyone. “Leaving no one behind,” is at the core of the Sustainable 
Development Goals (SDGs), which implies that its targets impact on the lives of the poorest and most vulnerable. 
Development programs, however, remain focused on growth in national income which conceal the plight of those 
who are left behind and unable to catch up. Hence, programs for marginalized children and youth, persons with 
disabilities, indigenous peoples, refugees and migrants, are only second priority. 
Measuring development gains based on economic growth does not reflect the glaring inequality which the UN 
Agenda aims to address. To illustrate, international NGO, Oxfam reports that eight men own the same wealth as the 
3.6B people who make up the poorest half of humanity. 
In fulfilling the UN Agenda, social workers are traditionally expected to help implement public services and social 
protection programs. The profession has in fact, developed appropriate methods and techniques such as individual 
and family counselling, group and community work, to address the needs of its client system. 
The paper proposes that social workers should go beyond responding to the client’s needs, to influencing institutions 
and policies to eliminate impediments to programs and services that benefit those unable to catch up. Social workers 
should acknowledge the problematic chasm between directly helping its clients and the equally urgent task of 
fulfilling its role as society’s change agents. 
In addition, the paper will propose mechanisms for social workers to localize the SDGs in order that the targets and 
strategies are more responsive to the conditions of specific countries and localities. Based on these, the paper will 
develop a social work model so that interventions are more responsive to the poor and vulnerable. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-141 
Acting of the Social Service of Commerce - Sesc São Paulo: dialogue among social workers 
S. C. Sarde Mirabelli 1,*

 

1Serviço Social do Comércio - Sesc SP, São Paulo, Brazil 
 

Abstract: At this juncture demand the engagement, union and integration in actions, and from this perspective, the 
Social Service of Commerce - Sesc SP in partnership with the Brazilian Center for Cooperation and Exchange of Social 
Services - CBCISS has held monthly the "World of Knowledge and Society : Challenges and Possibilities ". These 
Meetings aim to foster dialogue between Social Service professionals and other areas that act daily with multiple 
expressions of the social question in Brazil. 
Our proposal is through exchange of experiences, presentation of research, deepening in themes, reflect on them, act 
collectively and become aware of reality and our professional doing. 
In this sense, the meetings have prioritized as themes, which are part of the Global Agenda, in order to strengthen 
the relationship between social development and environmental sustainability. We understand that there is no way 
to protect as people in situations of social vulnerability, economic and/or political without also taking care of their 
physical environment, natural, we have to have planetary consciousness. 
So, with an acceleration and complexity of the world it is necessary to learn / teach that it is not enough to reduce 
one to a complexity of the planet's important problems, such as demography, ecology, an atomic bomb or a food 
shortage, because these problems are transversal and are all connected to each other. There are dangers of life and 
death for humanity, as a threat to the nuclear weapon, as an ecological threat, such as the unleashing of nationalisms 
accentuated by religions, among many others. The main factor is that humanity now lives a common community of 
destiny which demands a transformation in the defense of human rights and social justice, in the recovery of state 
responsibility, in citizen participation and in the sustainable development of our planet. 
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Role of Social Workers in fulfilling the UN's Sustainable Development Goals 
P02-136 
Proposals for clarifying the role of the adult guardianship system under the Certified Care Worker and Certified 
Social Worker Act 
R. Yamaguchi 1,*

 

1Facuity of Nursing and Social Welfare Science, Fukui Prefectual University, 4-1-1 Matsuoka-kenjyoujima,Eiheiji-Town, 
Japan 

 

Abstract: Proposals for clarifying the role of the adult guardianship system under the Certified Care Worker and 
Certified Social Worker Act 
Rieko Yamaguchi 
Faculty of Nursing & Social Welfare Sciences Department of Social Welfare Science 
Fukui Prefectural University, JAPAN 
This study determine the effectiveness of social work-based support provided by certified social workers regarding 
client-centered proceedings in initial consultations concerning the adult guardianship system. To address the problem 
of whether support constitutes the provision of legal services by a non-lawyer, we clarify how such support 
constitutes a violation of Article 72 of the Attorney Act Fearing that their work may constitute the provision of legal 
services, social workers struggle when providing support in proceedings for clients who have an inadequate capacity 
for judgement according to the revised Domestic Relations Case Procedure Act.To provide clarity in such 
circumstances, we argue that flexibility is required in the interpretation and administration of a provisory clause of 
Article 22 of the Domestic Relations Case Procedure Act. To achieve such flexibility, we propose amending the 
definition of certified social worker under the Certified Care Worker and Certified Social Worker Act.The support in 
proceedings provided by social workers for those who require according to their capacity is consistent with the Act on 
Promotion of Use of the Adult Guardianship System and with “equal recognition before the law,” as stipulated in 
Article 12 of the Convention on the Rights of Persons with Disabilities. 
Symposium Speaker Information: Rieko Yamaguchi, MSW Fukui Prefectural University Japan, 
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Strengthening education to meet the needs of communities 
P01-084 
Meeting Community Need – Strengthening the University curriculum to support a resilient human services 
workforce. 
E. Johnstone*, F. Hardy 1 

1Social Work and Public Health, Queensland University of Technology, Brisbane, Australia 
 

Abstract: Delivering effective social work services to respond to the ever increasing needs of individuals and 
communities demands a significant level of practice expertise in order to manage and cope with complex systems and 
issues. The influence of neo liberal government agendas combined with impacts of fiscal tightening heighten the 
complexity of practice that social work practitioners respond to and that emerging graduates need to be prepared 
and equipped for. Strengthening university educational programs to be responsive to these complexities is imperative 
in order to create a strong, resilient and agile human services workforce that can manage increasingly complex 
practice demands. Strengthening the bridge between the explicit curriculum of classroom learning with the implicit 
curriculum of real-life practice could provide pivotal developmental and socialisation experiences essential for 
students to transition to practice as ethical and capable practitioners equipped to be able to meet the complex needs 
of communities. While it is recognised that the explicit curriculum influences the social and professional enculturation 
process, less recognised is the informal learning that comes from the implicit curriculum of the university, the context 
of the placement organisation and via supervisors or field educators. In this presentation, we discuss how 
strengthening the educational response to the professional development of social work students can support the 
growth of a future workforce of ethical and capable social work practitioners able to meet the needs of communities. 
Symposium Speaker Information: Eleesa Johnstone has worked as a Lecturer in the Field Education Unit in the School 
of Public Health and Social Work at Queensland University of Technology for 4 years. With qualifications in Social 
Work and roughly 30 years of practice experience, she now lectures, supports, supervises and liaises with social work 
and human service students and supervisors during their field education placement. Eleesa is undertaking higher 
degree research with a focus on how students construct meaning of social work from their field education placement. 

 

Dr Fotina Hardy is the Field Education Unit Coordinator and Lecturer at Queensland University of Technology School 
of Public Health and Social Work. Dr Hardy is responsible for managing the field education units across three 
programs, Bachelor of Social Work, Bachelor of Human Services and Masters of Social Work (Qualifying). Field 
education is a distinctive pedagogy in these degrees, comprising at least one third of the degrees. Ensuring effective 
and rigorous learning opportunities to provide authentic learning opportunities is critical to the development of 
professional identity, which is the focus of Dr Hardy’s research interests. 
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Strengthening education to meet the needs of communities 
P01-239 
Medical Social Workers (MSW) working in a specialised women’s and children’s setting: Our Training Needs 
Assessment 
J. Goh 1,*, J. Chew 1 

1MSW, KK Women's and Children's Hospital , Singapore, Singapore 
 

Abstract: Previous in-house training for Medical Social Work (MSW) department, KK Women’s and Children’s Hospital 
(KKH) was conducted on an ad hoc basis to meet specific needs. Hence, a training needs assessment was an essential 
step in the design and development of an effective workplace instructional training program. The purpose of this 
study was to examine MSWs’ perception of their confidence and their training needs according to our local National 
Social workers Competency Framework. This study also examined MSWs’ perceived aids for effective learning in the 
department. 28 MSWs participated and answered a questionnaire that covered seven primary areas: casework; 
group work; community work; clinical supervision; research and programme evaluation; ethics, values and legislation; 
environmental system and social policies. Respondents were required to indicate their perceived level of confidence 
in all the items within the seven primary areas and their needs for training. Higher scores indicate greater confidence 
and greater need for training. Descriptive statistics were used to describe the sample population; correlational 
analyses were used to investigate the relationships between MSWs perceived confidence levels and training needs. 
The findings show that MSWs with more working experience had significantly higher levels of confidence in their 
abilities for five primary areas: years of experience was not correlated with confidence levels regarding group work 
(r=0.17, ns) and research and programme evaluation (r=0.34, ns). Less experienced MSWs perceived to have greater 
need for casework training, particularly in the area of risk assessment and health-related issues. More experienced 
MSWs expressed greater need for expanding their theoretical knowledge base and research-related skills. In 
conclusion, the study sheds light on the direction of the training needs of MSWs and the results are useful in planning 
for an effective and efficient MSW workplace curriculum. 
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Strengthening education to meet the needs of communities 
P01-172 
Life School: How 3 international field schools are endeavouring to help students examine and shape their personal 
and professional identities 

 

Y. Dean 1, H. Ngo 2,*, S. Haney 3,*, Y. Lee 2,*, K. Stevens 2,*
 

1Child Studies and Social Work, Mount Royal University, 2Faculty of Social Work, University of Calgary, 3Journalism, 
Mount Royal University, Calgary, Canada 

 
Abstract: How is identity formed? Weakened? Repaired? Strengthened? Even rebuilt? Are such outcomes even 
possible? And if they are, what educational venues support this type of identity work? 

 
Panelists will argue international field schools (defined as an experiential learning activity outside of the traditional 
classroom setting), when deliberately designed, have the potential to give students the space, the context, and the 
support to explore questions of identity by visiting and learning from host communities. Panel members, who have 
led field schools to India, Ghana, Vietnam and South Korea, will specifically share how they have crafted curriculum to 
assist students in self-discovery and to shape their future practice. 

 

We look at the strategies used to encourage identity explorations along a continuum. With everyone starting and 
finishing at different places, participants reflect on where they have come from, what they have seen, and are then 
led through formal debriefings, which potentially deepen understanding of self and community. 

 
Careful pedagogical choices move all involved into critical examinations of personal privilege, internalized feelings of 
racism or oppression, juxtapositions of opportunity and poverty. Left unexplored, these issues may confound 
students’ capacity for fully understanding issues of marginalization faced by their future clients -- or, worse, allow 
students to perpetuate such marginalization. 

 
Symposium participants are invited to discuss the importance of ambiguity within efforts to structure complex 
learning experiences. Drawing upon examples from the three field schools administered by two Canadian universities, 
participants will have opportunity to engage in debate about the rise of voluntourism and discuss ways to ensure field 
schools are less about visiting and touring and more about critical thinking and exploration of self by seeking to 
understand the nuances, struggles and tensions within the host community. 

 

Symposium Speaker Information: Associate Professor Sally Haney teaches journalism in the School of 
Communications at Mount Royal University. She is the co-lead for the Mount Royal University India Field School. Her 
interests include experiential learning, high impact practices, and the scholarship of teaching and learning. She’s also 
part of a collaborative research team that seeks to better understand how journalism students navigate ethics. 

 
Associate Professor Hieu Van Ngo comes from the Faculty of Social Work at the University of Calgary. From here, he 
has co-instructed field schools to Vietnam, Korea, and Ghana. He strives to use these experiences to help ground 
students in diverse life and educational experiences. When not teaching, Hieu is engaged on research related to 
immigrant and refugee youth, and is involved in local advocacy efforts to support diversity and inclusion. 

 
Yeonjung Lee is an Assistant Professor in the Faculty of Social Work at the University of Calgary. She is a rookie in the 
world of field school and in the spring of 2018, Yeonjung is co-instructing her first field school to South Korea and 
Vietnam. Besides the field school, her research focuses on how to improve the quality of life for older adults 
addressing the topics of family caregiving, long-term care, aging-in-place, poverty, and dementia. 

 
Kelli Stevens manages a collaborative partnership that prevents immigrant youth from becoming involved in gang- 
related activities. During the summer of 2017, she supported four youth associated with this program to join a 
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university field school in Ghana, which she had helped to organize. Kelli is currently pursuing her MSW at the 
University of Calgary, and comes to social work with a previous professional background in communications, 
community relations, and corporate social responsibility. 
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Strengthening education to meet the needs of communities 
P01-238 
Strengthening Pacific social work education to meet the needs of diverse Pacific communities 
T. Mafileo 1,*, A. Sua-Tavila 2, D. B. Yeates 3, D. Kuir-Ayius 4, D. Lawihin 4, J. Ravulo 5,*, K. Vasutoga 3, G. M. Faleolo 6, S. 
Ledoux 7, W. Walsh-Tapiata 8 

1Massey University, Palmerston North, 2Whitireia New Zealand, Porirua, New Zealand, 3The University of the South 
Pacific, Suva, Fiji, 4University of Papua New Guinea, Port Moresby, Papua New Guinea, 5Western Sydney University, 
Sydney, Australia, 6Massey University, 7UNITEC, Auckland, 8Te Wananga o Aotearoa, Te Awamutu, New Zealand 

 

Abstract: The Moana Cooperative Inquiry Group involves 10 social work educators collaborating to bridge gaps 
between Pacific social work education, practice, policy and research. By combining cooperative inquiry, an action 
research approach, with Pacific approaches (represented by the term “Moana”), the Moana Cooperative Inquiry 
Group is a dynamic community across nations and institutions. Group members have ethnic and/or institutional links 
in Australia, Fiji, New Zealand, Papua New Guinea, Samoa and Tonga. Each participant worked on different projects 
and shared reflections in monthly online meetings over a 12-month period. This poster reports on the purpose, 
method, findings and outcomes of this Moana Cooperative Inquiry. Based on the Moana Cooperative Inquiry story, 
recommendations are offered for regional and international collaborations in general, to support social work 
education to meet the needs of diverse local communities. 
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Strengthening education to meet the needs of communities 
P01-173 
Think of Social Work Education in the EU in Post Brexit. Academic institutionalization and professional career. 
J. M. Ferreira*, A. L. Peláez 1,* 

1UNED, Madrid, Spain 
 

Abstract: Social work, as a scientific discipline and as a profession, is at a crossroads. The Brexit forces us to reflect on 
a European teaching model. In some European countries, social work is specialized training, but it is not a university 
degree. In other countries, such as Spain, Italy and Portugal, the model is more similar to the Anglo-Saxon model: 
degree, master, doctorate or PhD. towards what future will the European Social Work model evolve? 

This is a decisive challenge for Social Work professionals. A non-university education implies a lower salary and 
fewer professional skills. And it also constitutes a strong challenge for academics and universities. The lack of 
homogeneity implies less mobility, and less possibilities in the university context. Some of the challenges we have to 
face are the following: the classification of Social Work as a scientific area in the field of social and human sciences; 
the definition and classification of the profession of social worker in the European Code of Profession; to promote the 
active participation of the social work area of expertise in the specialized committees for the decision-making and 
production of European directives in the EU; the international mobility of students, faculty and researchers, and 
professionals within the EU. 

In this context, our symposium aims to discuss the main challenges facing social work in Europe, through the 
analysis of its various models of institutionalization of university education and professional training. 
Symposium Speaker Information: Jorge Ferreira (PhD Social Work. (Portugal) 
Professor ISCTE: University Institute of Lisbon 
jmlfa@iscte-iul.pt (Portugal) 

 

Pablo Álvarez-Pérez 
Professor Auxiliar/ Assistant Professor 
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A New Way of Strengthening Education within Schools: School Social Work and Restorative Justice 
O. Selcik 1,*, Y. Ozkan 2 

1Social Work, Recep Tayyip Erdogan University, Rize, 2Social Work, Hacettepe University, Ankara, Turkey 
 

Abstract: There is this wide assumption that the common area of practice of restorative justice model is in the 
criminal justice system. However, some advocates of this model claim that restorative justice is pertinent to be used 
in educational settings, such as schools. It focuses on empowering, and relationship and capacity building within the 
school community by responding to the causes of violence and reduce its prevalence within the school. The aims of 
building and maintaining positive relationships among students, faculty and the society intersect with the existential 
values of school social work. This specialized area of practice within social work profession, on the other hand, aims 
to promote and support students’ academic and social success by providing direct or indirect services and by serving 
as a link between the home, school and the community through person-in-environment, in other words, ecological 
approach. In this context, this study aims to discuss relations and intersections of restorative justice and school social 
work through reviewing and analysing the literature, and practices specific to Europe. 

 

Disclosure of Interest: None Declared 
 

Keywords: education, restorative justice, School social work 



POSTERS 

2038 

 

 

 

Strengthening education to meet the needs of communities 
P01-059 
FACTORS UNDERMINING SOCIAL WORKERS' ATTEMPTS AT FURTHERING THEIR STUDIES: A CASE STUDY OF 
LIMPOPO PROVINCE, SOUTH AFRICA 
P. J. Mmadi 1,*, S. L. Sithole 2,*

 

1Social Work, 2School of Social sciences, University of Limpopo, Polokwane, South Africa 
 

Abstract: This paper examines the factors militating against social workers’ endeavours to undertake postgraduate 
studies. The model of Maintaining Professional Competence was considered to guide the study with a sample of ten 
(10) participants at Sekhukhune district, Limpopo Province (RSA). Content Thematic Analysis was used to make sense 
of the findings. The findings indicate that social workers aspirations to improve their qualifications are hampered by 
these impediments: family and work commitments, financial constraints due to meagre remuneration, lack of 
motivation and poor prestige fueled by derecognizing of postgraduate qualifications by employers, poor access to 
newspapers that offer funding information on postgraduate. Despite the aforementioned barriers, the social workers 
acknowledged the value of postgraduate education in their lives. Given these findings, the researchers recommend 
that: 
· Employers need to offer social workers a salary commensurate with their qualifications 
· Postgraduate qualifications in social work must be incentivized 
· The Department of Social Development (DSD) as the main employer of social workers needs to source scholarships 
as part of its retention strategy 
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Does Social Class Explain Corporal Punishment in Bangladeshi Elementary Schools? 
S. Sultana 1, M. H. Reza 2,*, N. Bromfield 3 

1School of Social Work, Howard University, Washington, DC, 2School of Social Work, Indiana University , South Bend, 
3Graduate College of Social Work, University of Houston, Houston , United States 

 
Abstract: Background and Purpose 
Corporal punishment (CP) refers to deliberate infliction of pain on children for perceived disobedience (Dupper & 
Dingus 2008). Although corporal punishment in schools is illegal in Bangladesh, a recent study reported that it is 
prevalent (Islam & Akhter, 2009). There is a gap in our knowledge of school punishment in Bangladesh, especially the 
relationship between CP and socio-economic status (SES). We have analyzed a secondary dataset to understand the 
forms of punishment, incidence, and predictors of CP. We hypothesize that low SES is a precipitating factor in CP. 
Methods 
Data were collected by a local NGO in which 450 elementary school children in Bangladesh were surveyed. We 
recoded some variables and created some new variables (e.g. poor- non poor) for data analysis. 
Findings 
Eighty-nine percent of pupils endured punishment in the past and 84% feared that they could be punished at school 
in the future. Participants received one or more of the following punishments: scolding, hitting with an object, forced 
standing, slapping, twisting hair or skin, expulsion from class, and forced kneeling. 
We found a significant association between SES variables and types of abuse. Low parental education level was 
significantly associated with prevalence of being hit with a stick or cane, slapped, and forced kneeling. Through 
logistic regression, we found a positive relationship between economic status and punishment. The family’s poverty 
level (poor vs. non poor) was associated with the likelihood of the child being made to stand up in class and slapped. 
Findings also showed an inverse relationship between higher income and likelihood of being slapped. 
Conclusions and Implications 
The study provides support for further research. It also supports SES as an explanatory variable for CP in non-western 
settings. Policymakers may consider the findings to target specific interventions to ensure safety of the school 
children from low-income groups. 
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Empowering Social Work Students’ Ethical Awareness via a Workshop 
S. Attepe Özden*

 

 
Abstract: Social work educators are responsible for preparing their students to deal with complex ethical issues after 
education who would face with challenging ethical issues in practice. As an occupation social work locates itself 
between “individual” and “community” as characterized not only empowering personal welfare but also social 
justice. This situation obliged to social workers routinely to make difficult ethical decisions. Therefore, ethics is crucial 
part of social work education. Especially in recent years, ethical discussions have been at world's agenda in social 
work practice due to the influence of technology and social media. This current requirement for ethical content led 
the social work curriculum to emphasize the importance of ethical education, but it does not specify exactly what to 
teach or how to teach globally. However, the ethics courses are so complicated in social work education in Turkey, 
i.e.; in some universities is compulsory or not compulsory or elective. The purpose of this study is to develop 
students' awareness about ethics in order to do so a workshop on ethics will be conducted for 3rd and 4th grade 
students in foundation a university where has been given social work education more than 10 years without 
compulsory or elective ethic courses. 20 students will be selected based on voluntariness. The workshop will be held 
in two sessions of one and a half hours each. Before and after this workshop The Nathanson and Giffords Ethics Scale 
(NGES) (2011) will be applied in order to demonstrate changes for students' ethical point of view in Ankara in March 
2018. Results will be shown in conference. 
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Mentoring social work Students in International Field Placements: Some excerpts experiences. 
J. Gonsalvez*

 

 
Abstract: Social work has grown to be highly rewarding and there has been growing interest in students to practice at 
the International level. This growing need has brought about the need for faculty to work with international agencies 
in enhancing the scope of social work to our students. This paper intends to throw light on some of the experiences 
of the faculty mentoring a student in a pioneering experiential learning in Lima, Peru during the spring semester of 
2007. 
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Exploring the Gender Bias in the Social Work Profession in the UAE 
S. Al Maskri 1,*, F. Al Zaabi 1, F. Al Harbi 1, M. Al Kendi 1, V. Veeran 1 

1Higher Colleges of Technology, Abu Dhabi, United Arab Emirates 
 

Abstract: Internationally, social work has come to be viewed as a predominantly female oriented profession. The 
implications of this is that there is a significant lack of male involvement in direct social work services. Interestingly, 
the situation is not any different for social work in the UAE. Almost ninety percent of social work graduates in the UAE 
are female. Hence, the gender bias in social work in the UAE, although reflecting the international trend, is much 
more prominent. This research study aims to explore the motivational factors of those male social workers who have 
chosen social work as a career. In addition, the study will seek to explore perceptions of social work as a profession 
from non-social work male students. The research study will utilize qualitative exploratory methodology and 
triangulated data collection tools as social work is a relatively new profession in the UAE. The non-probability, 
purposive sampling will be used with the first group to obtain data from male social workers. The second group of 
non-social work male participants will be obtained through convenience sampling from four locally situated 
universities. Data will be collected using face-to-face interviews with male social workers and surveys with non-social 
work male students from which a focus group. The benefits of this research for UAE will be to highlight the need for 
the inclusion of more male social workers contributing to the government’s policy of social development especially in 
relation to young males and their role in society. It is important to have a more balanced gendered social work 
profession in order for UAE society to benefit from the contributions of both males and females in addressing micro, 
mezzo and macro level social work issues. This data will help to extrapolate indicators of the low uptake of social 
work by male students in the UAE. 

 

Disclosure of Interest: None Declared 
 

Keywords: gender bias, social work students 



POSTERS 

2043 

 

 

 

 

 

Strengthening education to meet the needs of communities 
P01-057 
An assessment of Work Integrated Learning (WIL) as method of strengthening social work education. A case study 
of the university of Venda 
M. M. Mamaleka*

 

 
Abstract: Work integrated learning(WIL) is one of Bachelor of Social Work program and South African Council for 
Social service professions( SACSSP) requirement for all social work students. On yearly basis, social work students 
from first to fourth year engage in WIL to integrate social work theory into social work practice. The students are 
placed or visit various social work agencies for this purpose. The aim is to prepare and expose them to various 
community needs, so they can learn diverse skills and technigues to address them. Therefore, the aim of this paper is 
to assess the impact of WIL in educating the social work students to address the community needs. The study is 
quantitative in nature and 60 third year social work students will participate in the study. The questionaires will be 
administered to the students and statistical analysis will be conducted after the data has been collected. The findings 
and recommendations will be published in the article. 
Key words: social work student, education, work integrated learning, community, social work theory 
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Exploring heterosexist attitudes in social work students - a comparison between Ireland and the United States 
K. Clarke*, M. Foreman 1 

1Social Work and Social Policy, Trinity College Dublin, Dublin, Ireland 
 

Abstract: Despite the emergence of positive images of sexual and gender minorities and the affirmation of their civil 
rights in the US and Ireland, lesbian, gay, bisexual, transgender and queer (LGBTQ) populations still face 
discrimination in many aspects of everyday life. As a profession with a commitment to social justice, social work has 
an ethical obligation to challenge heterosexism in its core curriculum and encourage students to reflect on their own 
bias as they develop as critical social work professionals. This article draws on the results of a pilot exploratory 
quantitative survey that measured attitudes towards LGBTQ communities amongst our students with a view to 
informing social work course content. The students were drawn from courses on diversity and equality issues in 
Ireland and the United States, both jurisdictions with progressive laws regarding LGBTQ rights. The results of this 
limited study throws an interesting light on the many contradictions reported by this group of social work students, 
and raises the question of how people’s personal views might impact on their ability to be truly anti-oppressive in 
their social work practice with LGBTQ communities. While results show attitudes have changed since earlier studies 
on this topic, they chart some of the educational needs of social work students in Ireland and the United States to 
enable them to competently work with LGBTQ clients. The study reinforces the importance of continuing to create 
space to explore student prejudices and attitudes and to raise awareness of LGBTQ issues across the life span in social 
work curricula. 
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Graduation and Pos-Graduation in Social Work in Brasil 
C. B. Fernandez 1,*, M. L. T. Garcia 2 

1Social Work, Amazon Federal University, Manaus, 2Social Work, Federal University of Espírito Santo, Vitória, Brazil 
 

Abstract: This work reflects on the expansion process of Undergraduate and Graduate Course in Brazilian Social 
Work, aiming to characterize the convergences and divergences between the two levels of formation in a historical 
perspective in the last 15 years. This is a documentary research involving primary and secondary data available on the 
websites of the Brazilian´s Ministry of Education and the Personnel Improvement Coordination of Higher Education. 
The first undergraduate courses in Social Work in Latin America arose in Chile in 1925 and the first course in Brazil 
was created in 1936, and its expansion occurred between the decades of the 1940s and the 1970s, following the 
implementation process of public universities in the country. Only in 1972, the first graduate courses were implanted 
in the Pontifical Catholic University (PUC) of São Paulo and Rio de Janeiro. The Under Graduation in Social Work 
expands among public and private institutions. Brazil has 577 undergraduate courses in Social Work  distributed in 
five Brazilian regions (with focus on the south-southeast - 50% approximately - the largest regional concentration of 
Gross Domestic Product of the country). This expansion has an immediate reflection - in the Federal Council of Social 
Work are recorded as more than 120,000 professional social workers. That formation at graduation level is offered by 
private institutions (91.6%), both in presential (61.4%) and at distance (38.6%) modalities. Public institutions (8.3%) 
offer a public, free and quality education (with the highest quantity of doctors among their professors), offering 
presential teaching. The expansion of the Graduation level follows a different flow, linked to public institutions 
(78.8%). The area of social work lacks Professional Masters and it offers presential formation. The expansion of Under 
Graduation and Graduation levels brings challenges, including the need to expand the knowledge of the demands of 
reality. 
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The Factors on Youth Volunteer Service Sustainable Development in Guangzhou, China:Long-term Volunteers vs 
Temporary Volunteers 
S. Liu 1,*

 

1Guangzhou Volunteer College, Guangzhou, China 
 

Abstract: Based on the empirical research method, the author found that after 90s volunteers were mainly engaged 
in "focus on participation”, and the proportion of long-term volunteers was low. The participation motivation of 
young volunteers presented multiple choices, and there were significant differences among volunteers. “No time” is 
the biggest factor on youth volunteer participation. After survey research, the author suggests that youth volunteer 
organization should be mobilized. The professional training of youth volunteers should be strengthen at first. 
Secondly, we should deal with the different motivations of volunteers and integrate volunteer resources. Third, we 
will improve the environment of voluntary services and provide convenient arrangements for youth participator. 
Fourth, we should standardize the mode of voluntary service management and ensure the steady development of 
youth volunteer service. Fifth, developing the youth volunteer service information platform and optimizing the 
channel of youth volunteer service. 
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The empirical study on disaster reduction education based on urban community practice in China 
C. Huoxing 1,*, Z. zhuohua 1,*

 

1Shenzhen Association of social workers, Shenzhen, China 
 

Abstract: As the basic unit of society, community is an important place for residents to live and work together. 
Community is the frontier position of disaster prevention and reduction education. Community education of 
reducing disasters can popularize the knowledge of disaster with the greatest extent, enhance the sense of 
urgency and strengthen the resilience. 

The empirical study is based on urban community in Shenzhen, China. There are three aspects to carry out city 
community disaster prevention and reduction: First, we tried to get multiple government supports, trained to 
enhance disaster skills, and established the multilevel community disaster reduction teams, such as community 
workstation staffs, social workers and volunteers. This is the human resource guarantee. Second, we made an alliance 

with universities、foundations and supporting social organizations who are engaging in disaster reduction 

education, explored suitable contents and model for disaster reduction education. It is technical resources and 
quality guarantee of disaster reduction education. Third, we entered the local community for exploring, played social 
worker as a leading role as an instructor of community education, integrated community resources to carry out 
disaster reduction education. 

Conclusion: In support of the government and social resources, it needs social workers to play specialized roles in 
helping people to help themselves, thus effectively carry out disaster reduction education in community: constantly 
improving community residents’ awareness of disaster reduction, learning knowledge and skills of disaster 
reduction, and consciously cultivate the backbone of the residents and establish disaster reduction autonomous 
organizations, so as to enhance the ability of community comprehensive prevention disasters, establish resilience and 
safe community. 
Symposium Speaker Information: Chen Huoxing: Female, master's degree, 6 years of social work service and 
management experience. the vice head of the volunteer team of disaster social work in Shenzhen, and the director of 
Shenzhen Association of Social Works. Research and service areas: social service industry basic services and industry 
standard construction, community disaster prevention and reduction, community duplex linkage. As the disaster 
social work team in charge of the project, in 2015 after the establishment of team responsible for the construction of 

the team, directly involved in disaster relief, such as Ludian earthquake （2014 ） in 

China， Longhua Nida typhoon disaster prevention（2016），Interior natural disaster emergency shelter research 

project（2017），the urban community disaster prevention and mitigation talent construction projects（2017）. In 

2015 published "crisis in the event of crisis intervention -- Taking Shenzhen social disaster relief service as an 

example" in the China Journal of social work; in 2016 to carry out Joint University and the Chengdu times social 
organization Sichuan University - Hong Kong Polytech University Center reconstruction after disaster disaster social 
work training certificate; in 2017 won the international relief global plan certificate. The service guide for 
standardization of disaster social work in Shenzhen (standardized research) is being drafted as a whole. 
Zhang zhuohua, Female,Secretary General of Shenzhen Association of Social Workers. Master of social service 
management (CHINA)of The Hong Kong Polytechnic University .Registered social worker of Shenzhen , The lawyer 
qualification. Form 2010 devoted for social service, Has repeated service for many earthquake disaster in CHINA 
and lead social workers service for community disaster prevention reduction. 
Shenzhen Association of Social Workers (SZASW) was founded in 1992. In 2007, when Shenzhen carried out pilot 
projects of social work, SZASW performed integration and promotion, in order to greatly impel the construction of a 
specialized and professionalized industry of social work, provide social work services, as well as execute the 
management of the industry. The association serves as a linkage between the government and the citizens and it is 
growing into a pivotal organization of social work industry in Shenzhen. 
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The contribution of Social Work in the expansion of the right to education in the Brazilian context: a look at 
student assistance 
S. R. D. R. P. Monteiro*

 

 
Abstract: This paper aims to discuss the contribution of social work in guaranteeing the right to education, through 
the Student Assistance Policy. It can be seen in the analysis of public higher education policies that, in the Brazilian 
context, as well as the Education Policy in general, was an arena of disputes, on the one hand, the conception of 
education as an instrument of human development, on the other, service of the demands of the market. This is more 
evidued from the process of globalization of capital, from the incorporation of the guidelines of the international 
organizations, with a view to ensuring their insertion in the process of globalization of capital. This is exemplified by 
the expansion of the private sphere to the detriment of the public, an increase in distance learning over face-to-face, 
and a quantitative increase to the detriment of the quality of education. However, it can not be denied that in the last 
few years, since the LULA administration, the expansion of higher education has been more significant, contributing 
to broadening access, expanding job openings, democratizing access (quotas and other forms of 
evaluation),implementation of night courses (student worker), internalization of universities. However, it is necessary 
to think about ways of permanence and completion of those who enter higher education, since the right to education 
is not limited to the vacancy, but the effective conditions of quality in training. Therefore, the Student Assistance 
Policy is absolutely necessary in this sense, in an extended perspective and not only through specific benefits as it has 
been characterized: scholarship, food (university restaurants) housing. In this sense the contribution of social work 
occurs in the sense of seeking the expansion of the right to education in the perspective of citizenship and guarantee 
of rights, with a view to education as an instrument of autonomy and human development. 
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THE INFLUENCE OF SOCIAL WORK INTERVENTION FOR PARTICIPATORY AND COMMUNITY DEVELOPMENT IN AREAS 
OF HIGH SOCIAL RISK 
J. M. Linares Vera 1,*

 

1Lima, COLEGE OF SOCIAL WORKERS OF PERU RIII - LIMA, Lima, Peru 
 

Abstract: The Social worker develops a work of great scale that begins promoting equal opportunities between 
women and men, emphasizing the defense of human rights, especially of the most vulnerable sectors. 
The Social worker must contribute to the defense of rights and also encourage citizen participation from grassroots 
organizations to promote the development of human and social capital with impact on the development of the 
country. 
It is a duty of Social worker to safeguard the timely and fair application of the law, especially ensuring the rights of 
the citizen. 
For Community Social work is required to be fully identified with the problems of the country, know in depth the 
national reality,  and have clear analysis and the Situational diagnosis of the place where our intervention takes   
place Professional. We are immersed in social policies that are executed in the local governments of each institution, 
is for this reason that we have many opportunities to be able to propose projects and plans that lead to improving 
the standards and quality of life in the population. 
They are our people, who give us recognition, and leadership to each Social worker who ventures within  
development programs that run in their localities, of there the importance that there is a close relationship, of 
acceptance and respect for the dignity of the human being, of social responsibility, and commitment to real and 
effective, good communication, these points, are the basis of growth in real community participation, who do not use 
them with ethics and due values, may not make a difference in society. 
We have preparation and training to develop social research and framing needs, situations of vulnerability and social 
exclusion in favor of our residents and citizens of the country. 
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The Adviser’s Role in Creating Community for Academically Vulnerable Students 
K. Benner 1, A. Curl 2,*, J. Miller 1, S. Aurand 2 2

 

1University of Kentucky, Lexington, 2Miami University , Oxford, United States 
 

Abstract: Academic vulnerability is one way to identify students who may be at higher risk of not completing college. 
Engagement is one of the primary predictors of persistence to degree for college students with lack of engagement 
resulting in academic vulnerability due to the decreased likelihood of successfully completing college. Karp (2011) 
states academic vulnerability can be influenced by both academic and non-academic aspects of the students’ 
communities while engagement can positively influence the student’s ability to connect within their college 
experience. This study seeks to identify specific factors related to the academic community that predict engagement 
and/or academic vulnerability to better inform advising. 
Methods: Cross-sectional survey data were collected at three U.S. universities with a total of 203 responses 
completed using Qualtrics. Quantitative data were analyzed using bivariate correlations and ordinary least squares 
regression to predict feeling engaged at college. 
Results: Multivariate results indicated that students who reported having strong relationships at college had 
statistically significantly greater feelings of engagement at college. Feelings of stress led to decreased engagement as 
those who expressed feeling stressed reported significantly less engagement. Other factors such as living on or off 
campus, college preparation and student standing (freshman – graduate) appeared to have no influence on 
engagement. 
Implications: Building a community at college appears to center on establishing strong relationships, both peer and 
academic. Social work faculty advisors are uniquely positioned to assess student academic vulnerabilities and 
engagement to identify risk factors and help mitigate negative influences. By understanding the role that lack of 
engagement plays in creating academic vulnerabilities, advisors can better support students while identifying 
resources to help build a sense of community and mitigate academic vulnerabilities. 
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U.S. Globalization of Social Work Education: The Impact and Implications on Practice in a Developing Country. 
G. D. Carrillo*

 

 
Abstract: Globalization has directly resulted in the rise of the number of international students at American 
universities seeking higher education. The Migration Policy Institute, 2016, reports that 975,000 international 
students were enrolled in American universities and colleges, (American universities throughout this paper refers to 
programs within the United States only.) According to CSWE 2013 statistics, about 1,430 international students were 
enrolled fulltime in social work programs across undergraduate and graduate programs. It was estimated that over 
2,000 international students are enrolled in both fulltime and part-time programs (CSWE, 2013). Through the analysis 
of historical documents from the social welfare archives at the University of Minnesota, the numerous strategies, 
developments, and timelines for the education of international students in social work programs in the United States 
will be explored in this presentation. The literature examines how the development of the international social work 
curriculum came about. What did the history of the CSWE’s preparation for international students during the time 
period between the 1950’s to 1970’s look like; how did it influence the development of the international social work 
curriculum; and how has it impacted the way we prepare International Students today, are all questions this 
presentation seeks to answer. A component seeks to explore the impact and implications that a United States 
education may also have on a developing country, Belize, when international students return home to practice, to 
teach, and to implement training programs that inform the development of social work education and service 
provision in their respective countries. The study supports the notion that indigenization is paramount to addressing 
issues in the cultural and societal realities of the context the issue is identified. 

 

Disclosure of Interest: None Declared 
 

Keywords: Critical Pedagogy, Globalization, indigenous social work education 



POSTERS 

2067 

 

 

 

Strengthening education to meet the needs of communities 
P01-251 
Educative practices as strengthening strategies for the defense of the old-ages people rights 
E. D. S. Soares 1,*

 

1Social Work, Instituto Federal do Ceará -IFCE, FORTALEZA, Brazil 
 

Abstract: It is verified contemporaneously that the elderly are fortifying the defense of their specific rights by the 
means of claiming the materialization of it, and, in minor scales, require them in institutionalized manners, in 
corporate associations of retired workers, as well as in “participative channels” that are being concretized from the 
Federal Constitution of 1988 and establish forums, conferences and councils focused on sectoral politics planning. We 
highlight that after de Statute of The Elderly the questions of their rights, and, consequentially, their binding to the 
debate of civil rights has expanded the curiosity about this subject, as well as the vindication by the elderly and their 
rights. The objectives of this work were: to consider the actual conditions of the elderly participations, from the 
educative practices materialized in convivence groups; to comprehend how the convivence groups are promoting 
agents of the political participation and to understand the type of participation fulfilled by those elderly. Therefore, 
we used the bibliographical and documental research, as well as the field research with the elderly participating of 
the Bond Strengthening and Convivence Service (Serviço de Convivência e Fortalecimento de Vínculos – SCFV). From 
the recorded educative activities (lecture, workshops, courses) we have the propagation and the increasing number 
of discussions about the rights and citizenship, places where the elderly can expand their knowledge of such subjects 
and clear their doubts with the indicated professionals of each area, granting them the strengthening of their already 
conquered rights, as well as the possibility to instigate a new reality from the construction of new juridical elements. 
Thus, we understand that the educative practices leveraged in group are possible strategies for the construction of a 
new reality to the elderly, from their own protagonism. 
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The Dilemma and Solution of Indigeniouslization of Social Work in China 
Y. Li, M. LIU 1,*

 

1CHINAWOMEN'S UNIVERSITY, BEIJING, China 
 

Abstract: Since 2000, China has conducted various pilot programs to exercise the indigeniouslization of social work. It 
can been there are three principal theories behind the indigeniouslization in China, and some argues that China has 
its own social work already, the only thing needs to do is to make it professional; and some argues Chinese 
government has undertook the function of social work, the only thing to do is title it; while some holds that social 
work is an exotic product to China, and it shall experience three phases, i.e., learning, practicing and reformation. The 
paper analyzes three theories and corresponding practices, and argues that indigeniouslization of social work in China 
shall insist on the essence and nature of social work itself, taking the empirical lesson from the third world into 

consideration, to carry out  the indigeniouslization of China. Specifically, it includes three steps, ：learning the 
original social work basics imported from the west, practicing it in Chinese context and revising it accordingly, and 
then authenticating it in China with indigenous knowledge and working models . 
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P01-195 
Delay from the morning assembly and its impact on the academic achievement 
A. A. Khalil 1,*

 

1sociological, capital school, el khwair, Oman 
 

Abstract: Abstract: 
Delay from the morning assembly and its impact on the academic achievement 
Introduction:- 
Morning assembly consider as one of the most important positive factors that affect the process of education, during 
the school day because if its good impact of students, as it frame of motivation and psychological reediness of 
students as effective and basic factor item of the educational system,behaioural aspect, learning achievement and 
intellectual formation . 
From our practical experience in private school we notice the growth of this phenomenon which causes worry to 
parents and school administration, so the basic question of this study is: Do delay from the morning assembly effect 
students and learning achievement? 
The main objective of this study is to recognize the outcomes of the Daly and latencies of students from the morning 
assembly and its impact on students learning achievement. 
The importance of the study appears as a respond to teacher and schools administrations to reduce this 
phenomenon. In order to gain a good results we use the strategy of social survey and individual case study with 
specific crefevias and as a sample we took students from five private schools from Bushar – Muscat for the academic 
year (2017-2018)ist semester . 
The study is done on (100students,male and female) from the student who used to be late frequently and whose 
names was recorded in the morning delay register, and we chose them from grades (10,11,12) 
The study tools that used in this study are questioners and noticing. 
Key words: 
Morning assembly, Academic achievement, Education procures, Early attendance, Evasion of the assembly, 
Intellectual formation 
Symposium Speaker Information: adil 
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P01-249 
Missing Persons: the Underrepresentation of LGBT Elder Housing In Hawaiʻi 
M. Malate*, S. Nakaoka 1 

1Myron B. Thompson School of Social Work, University of Hawaii at Manoa, Honolulu, United States 
 

Abstract: Low-income LGBT seniors are missing from the social work dialogue on homelessness. Honolulu, which has 
the highest homelessness rate in the country, is used as a case study to examine the housing needs of LGBT seniors, 
the availability of specialized housing in the state, and recommendations for best practices. The state of Hawai‘i 
provides an important case study for reviewing the special housing needs of the aging LGBT group for three reasons. 
First, Hawai‘i's per capita rate of homelessness is 465 per 100,000, the highest in nation (Botelho, 2015; Gee, 2017). 
High cost of living, impact of globalization, and rising housing costs contribute to homelessness. Second, the residents 
of Hawai‘i live longer than the average American: 21.5% aged 60 and older compared to the national average of 
19.5% (Yahurun, 2016). Finally, Hawai‘i’s liberal political landscape, especially in regards to LGBT rights, bodes well for 
an empathetic approach to housing elders from this community. One would hope that this ideology, in addition to 
cultural values around caring for elders would translate to a robust service system for assisting elders in need. We 
conducted a scan of “best practices” in other locations in order to understand models that could work given Hawai‘i’s 
unique needs. An internet search and a search of HUD’s National LGBT Elder Housing Initiative, provided three 
models that are instructive for the needs in Hawai‘i. This paper will help further educate future practitioners 
regarding needs of the aging LGBT population. Social workers and students should be aware of the housing needs of 
this group. Hawai‘i provides an interesting case study given the great need for LGBT elders due to high rates of 
homelessness and longer life span. Unfortunately, housing providers have not met the challenges of housing this 
group. The housing first model and rapid re-housing model from the Department of Housing and Urban Development 
provide some guidance as to how Hawaii can move forward. 
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P01-124 
Multidimensional-Coupling: Constructing master degree social worker education system – Case: China Women’s 
University 
Y. Jiao*, L. Zhang 1 

1China Women's University, Beijing, China 
 

Abstract: In China, education of master candidate is divided into Applied Master and Academic Master. Applied 
Master education is designed to make student highly adaptable for certain job and high-level position. Master of 
social work education in China Women’s University starts from its school-operation principle and insists on 
career orientation in order to educate professional social worker through referring the ideology of solving women’s 
social problem. It combines the professionalism and technicality organically, focuses on the demand of high-level 
social worker required by women’s solution, constructs Multidimensional-Coupling system of providing well-trained 
human resources. Coupling, a concept from electricity, is now widely used in social sciences. Multidimensional- 
Coupling is a type of deep cross fusion and is also a strength formed by interaction of different educational factors 
within different units, levels, and systems. There are four levels for the construction of Multidimensional-Coupling 
education system of China Women’s University. First, major should be consistent with job demand which makes 
education of social worker reflects a positive reaction to social demand. Second, academic capability should 
consistent with the practical capability which will enforce students’ research ability. Third, focusing on the 
consistency of cross-major knowledge which will promote students’ ability of using knowledge and idea from multiple 
realms to solve a certain problem. Fourth, the function of college should be consistent with organization of women’s 
work, constructing a platform for educating human resources that serve social works for women. After 4 years of 
practices, China Women’s University has reached positive effects in educating master of social workers. 

 

Disclosure of Interest: None Declared 
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P01-123 
Construction of Indigenized Capacity—— Case: MSW Students’ Practice in A Chinese Social Work Project 
X. Yu 1,*

 

1China Women's University, Beijing, China 
 

Abstract: The topic of "indigenization of social work" has been studied by educators、researchers and practitioners 

of Chinese social work since the practice of social work started in China. In recent years, with the continuous 
development of social work, Chinese practitioners confront more and more puzzles and conflicts in persistence and 
indigenization of social work system, which includes theories, methods, ethics and even values in social work. 
Indigenization is a process, are social workers supposed to grasp the capacity of indigenization as the main 
participants of indigenization of social work. How can the indigenized capacity be built? What’s the meaning and 
inspiration effects of the ability pushing Indigenization of Social Work? The paper will discover the questions which 
are discussed above based on the experience got by MSW students in China Women’s University, emphasizing on 
finding the core content and construction of Indigenization Capacity Building in Social Work, which can also be named 
as information processing ability, culture sensitivity and self-awareness, the creativity and confidence of 
Indigenization. It also plays a key role in boosting Chinese indigenization of social work. 
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P01-253 
A Study on science Learning Motivation and Vocational Interest of Aboriginal Students in Vocational High School 
W.-L. Wang*, L. L. Chao, W. N. Tzeng, C. C. Lin, C. C. Lin 

 
Abstract: The main purpose of this research focused on the relationship between the vocational high school 
aboriginal students’ science learning motivation and vocational interest in different background variables. This 
research adopted questionnaire survey. There are 160 students as the valid samples, who were chosen from the 
10,11 and 12 grade in aboriginal vocational high school. The statistic analysis processed by t-test, one-way ANOVA, 
Pearson’s product-moment correlation and stepwise multiple regression. The results of ”The differences of learning 
motivation, vocational interest and six occupational types influenced by different background variables”. There were 
no significant differences of gender, grade and major on science learning motivation, but there were significant 
differences on learning motivation of Father's education level and occupational level. Boys got higher scores than girls 
on the self-efficacy of learning motivation. Civil Program students got higher scores than Home Economics and 
Tourism Program students. The 12 grade students got higher scores than the 11 grade student on the scientific 
learning value of science learning motivation. There were no significant differences of gender, grade, parent’s 
education and occupational on vocational interest, but in the major of Tourism Program students got higher scores 
than Home Economics students. There were no significant differences of grade and parent’s occupation on six 
occupational types. There were significant differences of gender on "Realistic" and "Investigative" occupational types, 
and boys got higher scores than girls. There were significant differences of major on "Artistic" occupational type, and 
Tourism Program students got higher scores than other major students. The aboriginal student whose mother got a 
college graduated degree, got higher scores in "Investigative" and "Enterprising" occupational types. 
Workshop Speaker Information: Wei-Lung Wang* PhD, National Changhua University of Education, Taiwan 
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P01-180 
Youth-led Education and Community Development in The Gambia, West Africa 
M. B. Alvarez 1 2,*, H. Gaye 2,*, A. Ndateh Njie 3,*

 

1Social Work Doctoral Program, New York University, New York, United States, 2Social work/Education, 
3Education/Leadership, Starfish International, Lamin, Gambia 

 
Abstract: “Growing up in a society where the average family subsists on about $1 a day, I have always known that the 
only way out for the majority of the people would be education.” Guided by this belief, Mam-Yassin Sarr set out to 
lead her Gambian community out of poverty by educating the girls of Lamin, her home village, through an 
organization named Starfish International (SI). She believed that by educating at least a hundred girls a year, SI would 
develop a critical mass of young women capable of leading her country out of poverty through sustainable 
development in their local communities, their country, and the world. Her guiding metaphor was the image of an 
African woman carrying loads on her head being replaced with the image of a girl carrying the world both on her head 
and in her head. This world represented the knowledge and values that would empower the girls to overcome all 
obstacles. This world also reminded them that they were part of a global sisterhood committed to their growth and 
development. 
A crucial element of a SI education is its mission of “service to humanity” and its partnership with volunteers, 
organizations and universities from abroad. Today, SI is led by Gambian young adults who went through the program 
during their high school years and now divide their time between their university studies and mentoring younger 
generations of students. 
Presenters will share the SI strategy for development, what has worked in the past and their vision for the future. The 
social workers will discuss their roles in SI, and the significance of this partnership for social work education. 
Attendees to this symposium will have the opportunity to hear directly from students and mentors about their own 
experiences and development projects. 
Symposium Speaker Information: Mam-Yassin Sarr is the co-founder and director of Starfish International. She 
earned her Bachelor’s in French and Sociology at Berea College, her Master’s in Teaching English to Speakers of Other 
Languages at Murray State University, and a Certificate in Advanced Studies in Teaching and Curriculum at Syracuse 
University. She describes her interest in people and places as follows: “I was born in a Muslim family, went to a 
Baptist kindergarten, a Methodist elementary school, a Catholic high school and chose the Baha’i Faith as my spiritual 
path. Growing up in The Gambia, going to college as an African female in Kentucky, working as a university lecturer in 
the Southern United States, being married to a biracial man, and raising children on two continents have all along 
been preparing me for the undeniable role I have in contributing to global peace, and I have learned that for that 
peace to be realized, we must each endeavor to understand our complexities as members of one human family.” 

 
María Beatriz Alvarez is a Doctoral Candidate at New York University School of Social Work. She grew up in Argentina, 
where she worked on community development and educational programs until she immigrated to the United States 
in 1992. She obtained a Bachelor’s degree in Philosophy and Educational Sciences from Instituto Taborin, Córdoba, 
Argentina and her Master’s in Social Work at Boston University. Her interest in social justice and women’s issues led 
her to publish on human trafficking. She has done social work practice in mental health and in health care leadership. 
She has lectured at New York University and at Hallym University, Seoul, South Korea, on multiculturalism, social 
justice, and mental health. She divides her time between the US, Argentina, Italy, and The Gambia where she has her 
global family. Her Starfish International community inspired her to complete her doctoral degree. Her goal is to bring 
the social work profession to The Gambia. 

 

Jennifer Greenman is a Senior Social Worker with the Pediatric Palliative Care Team at NewYork Presbyterian Morgan 
Stanley Children's Hospital, in New York City, and the International Volunteer Coordinator of Starfish International. 
She completed her Bachelor's in Psychology and Anthropology at the University of Rochester, New York, and a 
Master's in Social Work at Columbia University School of Social Work. Jennifer's interests and areas of practice have 
included international work, global healthcare, pediatric palliative care, oncology, and education. She has lectured at 
Columbia University Medical Center, Hallym University in Seoul, South Korea, and The Rockefeller University in New 
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York, New York. She travels to be onsite in The Gambia at least twice a year. Jennifer’s Starfish International family 
inspires her social work practice in all areas. 

 
Fatoumata Jaiteh is the Assistant Director of Starfish International, and an alumna of the program. She grew up in 
Lamin, The Gambia, West Africa in an extended family of 6 children. She is certified on Community Assessment and 
the first female in her family enrolled in the university. She is currently studying Development at the University of The 
Gambia with a double focus on Community and Sustainable Development. In 2013 Ms. Jaiteh returned to Starfish 
International as a volunteer mentor to high-school students. She is among the new generation of young leaders in 
West Africa. At age 21 she was promoted to Operations Manager and a year later she became Assistant Director. She 
travelled to the United States in 2017 to represent Starfish International at different forums and strengthen 
partnerships in support of development projects. Ms. Jaiteh is a poet and aims to pursue her masters in Social Policy, 
Mass Communications, and French. 

 
Disclosure of Interest: None Declared 
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P01-138 
Effectively Managing and Leading Innovative Education: Practice Wisdoms of the Far East 

 

M. D. Nair*, N. J. Schwalbe 1 

1University of Southern California Suzanne Dworak-Peck School of Social Work, Los Angeles, United States 
 

Abstract: Innovative practice ideas are needed to effectively teach social work students in the higher educational 
settings. 
This presentation highlights selected practice wisdoms of two eminent intellectuals from the far east; Confucius from 
China and Kautilya from India. Confucius famous book “Book of Rites” and Kautilya’s book Arthasastra, though 
written even before Jesus was born, reflects lots of “practice Wisdoms” for our contemporary social work studenst. In 
business schools these practice wisdoms are slowly incorporated into the day to day classroom teaching. Its 
applicability in social work schools is systematically analyzed in this paper. 
In this interactive presentation, audience participation is very much emphasized. Case study approaches are utilized in 
this session. 

 

Disclosure of Interest: None Declared 
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P01-258 
the intervention of the education in the infraction Act 
S. B. Costa*

 

 
Abstract: the practice of illegal acts by adolescents is something that is becoming more common and that the media 
likes to emphasize.Most often the who commit such acts,however the reality is different,There are socio-educational 
programs that are applied to these teenagers who can transform aware it so that it does not become one.This work 
will aim to show ways to provent an offense,showing that the worker has an important role in this matter and the 
school need to stop being silent and more wiling to intervene with regard to prevention matt. 
Symposium Speaker Information: social worker graduate from Unihorizontes-Belo Horizonte 
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P01-130 
The role of Digital Literacy in the "Project Detection and prediction of factors associated with frailty in the elderly 

 

E. Ortega-Gutierrez 1, J. NOGUEZ 2, A. L. PEREZ-QUINTERO 3,*
 

1ESCUELA DE HUMANIDADES Y EDUCACION, 2CYBERLEARNING&DATA SCIENCES, LAB EIC, Tecnologico de Monterrey, 
3CETSGe ENTS, Universidad Nacional Autonoma de Mexico, Ciudad de Mexico, Mexico 

 
Abstract: According to the National Institute of Statistics and Informatics, the population over 60 years old amounts 
to more than 12 million people in 2017. It is projected for 2050 according to the National Population Council (2014) 
25% of Mexicans will be older adults and the trend is increasing. The Interinstitutional and International Research 
Project "Detection and Prevention of factors associated with frailty in the elderly" was raised with this problem, in 
which three academic institutions and one public institution participate: Tecnológico de Monterrey, Faculty of Social 
Work of the Autonomous University of Mexico, Massachusetts Institute of Technology and the General Hospital of 
Mexico. The objectives of the project are: Establish reliable, technology-based methods to record, identify and 
monitor the health status of the elderly; Design applications for the registration of indicators to evaluate physical, 
emotional and social conditions of older adults; Obtain predictions and recommendations to prevent frailty factors, 
as well as design effective strategies for healthy aging; Involve students and researchers from different disciplines, to 
propose and develop creative applications and techniques that help improve the health of older adults. A Research- 
Action Model is applied incorporating digital literacy as a transversal axis in the research process, social intervention 
and training, through different educational strategies (Bootcamp Hackathon, workshop APPtualizate) in the field and 
from the different social practices of the participating actors: Researchers, medical professionals, students and 
elderly people 

 

Disclosure of Interest: None Declared 
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P01-096 
Can we go against the transformation of SW education and the SW profession in context of globalization? Parallel 
between Brazil and Portugal 
M. I. Carvalho 1,*, J. Oliveira 2, P. Silva 3, C. Pinto 4, H. I. Teles 5, C. Oliveira 6, M. Walhers 7 

1Unidade de Coordenação de Serviço Social e de Política Social, ISCSP/CAPP Universidade de Lisboa, Lisboa, Portugal, 
2Faculdade de Ciências Humanas Sociais, 3Faculdade de Ciências Humanas e Sociais, UNESP - Universidade Estadual 
Paulista “Júlio de Mesquita Filho”, Franca, SP., Brazil, 4Unidade de Coordenação de Serviço Social e de Política Social, 
ISCSP - Instituto Superior de Ciências Sociais e Políticas, Universidade de Lisboa, 5Unidade de Coordenação de Serviço 
Social e de Política Social, ISCSP Instituto Superior de Ciências Sociais e Políticas - Universidade de Lisboa, Lisboa, 
Portugal, 6Faculty of Human and Social Sciences, UNESP -Paulista State University "Júlio de Mesquita Filho", 7Faculty 
of Human and Social Sciences, UNESP, Paulista State University "Júlio de Mesquita Filho", Franca, SP, Brazil 

 
Abstract: The objectives of the symposium are to highlight the transformations in the educational system and the SW 
profession, paralleling two Portuguese-speaking countries - Portugal / Brazil. 
In the context of globalization, the state is clearly influenced by economic and financial capital (flexibility). The state 
loses power in the social contract, to promote social development and well-being. In this unequal power relationship, 
the private organizations present themselves with more competencies to manage collective needs. This management 
is carried out on the basis of program contracts, scarce budgets, control to the resources, following economic rules 
(efficiency). This transformation has impacts on education / training in SW and in the profession. Education has been 
deregulated when entering private universities and other types of arrangements, such as e-learning and the 
profession is practiced mainly in the private sector, is regulated by private entities, poorly paid and has no career 
prospects. The professionals suffer from burnout and complain that their action is mainly social emergency. 
The private universities and social organizations in which the SW is employed, do not have the capacity to respond in 
an integrated and holistic way to these problems. SW knowledge is affected by these changes when the complexity of 
the situations and the ineffectiveness of the answers interfere in the in-depth reflection of the problematic situations. 
Students are taught to solve problems, as well as professionals who focus their action on solving problems quickly, 
without reflecting on them. 
This symposium discuss the impacts of the neoliberal system on professional/training in SW (12 mts); SW in 
placement in Brasil (12 mts). Fields and SWs areas in the context of austerity (12 mts); the introduction of SW in 
private enterprise facing the scarcity of public policies in Portugal (12mts); The remaining time are to promote the 
debate in the audience. 

 

Disclosure of Interest: None Declared 
 

Keywords: social worker, qualification, education 



POSTERS 

2082 

 

 

 

Strengthening education to meet the needs of communities 
P01-243 
LEARNERS’ PERCEPTION OF INDIGENIZED SOCIAL WORK COMPETENCIES IN VIETNAM 
N. T. Le 1,*

 

1Division of Science & International Cooperation, University of Labour and Social Affairs II, Ho Chi Minh City, Viet Nam 
 

Abstract: The Vietnam's National Scheme of Developing Social Work Profession has set out the goals of 60.000 social 
workers from 2010 to 2020. Obtaining the Master Degree in Social Work becomes essential because of the Amended 
Law of Higher Education in 2009 and a task to get a core group of highly professional SW teachers. It explained why 
there has been a sharp increase in enrolment of post-graduating programs. Understanding learners’ perception about 
required competencies of indigenized social workers is important because they have great impacts on those who are 
trained by them, and they have experience of being social workers who know the best of their work. 
Objectives: To suggest designation of the school’s curriculum with more concrete competency-based outcomes. 
Methods: This study draws on data from 136 respondents from 03 universities through online surveys and deep 
interviews of 05 cases. 
Results: Interestingly postgraduate students expected more in term of knowledge. The highest number of students 
considered knowledge about social policies, program and services is the most important. Other requirements of 
knowledge included the clustering and overlapped relationships between the nature of the client, social conditions 
and social situations, the interaction between a person with his/her environment, the nature of the profession and 
know how to professional standards. In terms of skills, over three-fourths of students said about the responsibility of 
social workers in practicing within their abilities and enhancement on professional expertise. Regarding attitudes, the 
large proportion of students (70- 88%) appreciated commitment to SW profession, patience, empathy, sound mature 
judgment, enthusiasm and sacrifice. 
Conclusion: Reflection on important components suggest a new input for SW program. It might give a reason for the 
fact of current programs in which knowledge and theories overweigh other factors such as skills and attitudes. 
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P01-104 
Challenges to the Professionalizing of social work profession in developing countries: 
An analysis of two decades of experience 

 

S. A. Abu-Bader, H. S. Olimat 1,*, H. S. Olimat 1 

1Social Sciences, Qatar University, Doha, Qatar 
 

Abstract: Challenges to the Professionalizing of social work profession in developing countries: 
An analysis of two decades of experience 

 
Hmoud Olimat, Ph.D. 
Qatar University 
Soleman Abu-Bader, Ph.D. 
Doha Institute for Graduate Studies 

 
Background: The overwhelming rapid socioeconomic changes in the Middle East have led several societies to seek 
help from academic institutions. However, as it is the public and officials view known, prevalent social sciences alike 
as theoretical disciplines of limited contribution in the actual responses to social problems. Therefore, when this 
context Social Work as a discipline and a profession come to be an option. Consequently, some of the universities in 
the region have established some links with Western universities for assistance in developing social work programs. 
Purpose: This paper will present an analysis of the efforts and experiences of establishing social work education and 
profession in the Middle East (Arab Countries). This will include the almost twenty years of experience in this regard. 
Special emphasis will be placed on the major obstacles that impede the academic development of social work 
programs at universities, and the challenges in securing the legal and official recognition of social work as a 
profession As well as seeking accreditations by western standards organizations such the International Quality Review 
(IQR). 
Methods: Data are currently being collected from documents, comments and feedback from existing program. In 
addition, interviews will be conducted with faculty, chairs, directors, and students who are directly involved with 
these programs. 
Findings: Preliminary finding show that there are several factors hindering the development of social work education 
at the university level. Unexpectedly, major resistance come from some academic disciplines and lack of proper 
understanding of social work as a distinct profession. 
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P01-107 
The implementation of programmes for maintaining care and safety of learners in schools: Reflections from South 
Africa. 
N. Bilatyi*

 

 
Abstract: This paper examines the implementation of programmes for maintaining care and safety of learners in 
South African schools. The study area was Graaff Reinet District, where the research sample and participants were 
drawn from four schools. The data were collected with semi-structured in-depth interviews, document review and 
focus group discussions. The findings of the study suggest that schools used a variety of strategies to implement care 
and safety strategies. Data also revealed that there are challenges that are faced by schools in the implementation of 
these care and safety strategies. Despite these challenges, there however are pockets of good practice that are found 
in South African schools. The study concluded and recommended that, in ensuring the implementation of care and 
safety, all community stakeholders should be on board in the process of crafting the strategies so as to encourage 
ownership and transparency. To add on, the process of crafting the Code of Conduct should be fair, simplified, involve 
all stakeholders that have interest in the schools. Furthermore, the language of preference should be considered and 
it should as well be emphasised that learner misconduct is dealt with through record keeping. To this end, this paper 
therefore recommends that school principals and educators should engage the Department of Education so as to 
build the capacity of educators and Learner Support Agents (LSA) in the provision of Guidance and Counselling to 
learners as well as to establish links with sister Departments such as South African Police Service (SAPS), Correctional 
Services, Social Development and Health for the effective implementation of care and safety strategies. 
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P01-194 
The Impact of Tablet on Student Abilities in Rural School 
A. Ikromi*

 

 
Abstract: Abstract - This paper illustrates the an impact evaluation of tablet plus khan academy and skype 
implemented with student in the rural area. The purpose of this study is to find a new method to improve the 
education and reduce the education gap in the rural area. Because the school in rural area lacked the quality of 
teacher so we connect the rural school with the teacher in the urban area. As the result, the use of tablets plus khan 
academy and skype not only improve students' academic skill, also boost their creativity and motivation. 
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P01-114 
On Becoming a Professional Social Worker: Assessing Identity Development Through Field Education and Pracitice 
S. DE MELLO*, V. Barton*, E. Sarka*, R. Wrenn*, S. Gran O"Donell * 

 
Abstract: The purpose of this community collaborative workshop is to engage participants in exploring the 
characteristics of professional identity and its development among social workers. Specifically, we are interested in 
addressing the following questions: 1) how are social workers’ professional identities formed through field education 
and classroom training? 2) how can we appropriately measure them? and 3) what are the implications for social work 
practice in addressing communities’ needs? Since 2008, in the US, CSWE has used a competency based approach to 
education which continues with the newly updated 2015 EPAS, Competency #1: Demonstrate ethical and professional 
behaviors. Methods: A literature review was conducted which yielded limited results. Webb’s recently published 
book highlights the topic and serves as a reference. Based on our findings, we expanded our search to examine 
identity development in six other professions as proxies including medicine, nursing, law, psychology, education (K-12 
and adult), pastoral ministry and youth work. Our guiding framework for assessment derived from these efforts. A 
critical historical lens of the social work profession starting with Flexner’s 1915 Report will be used to engage 
participants. Further, the framework includes an opportunity to contrast, compare and critically assess identity and 
its development to six other disciplines. Efforts from the convening will help the study group identify characteristics 
and related measures for identity development from the perspective of field and classroom training. The convening 
will add to the discourse and inform our follow-up recommendations which include assessing students’ perceptions, 
field educators, academics, and social workers in the field along with opportunities to support a unified “voice” in a 
professional association to further advocacy and support for those we serve. 
Workshop Speaker Information: Dr. Ebasa Sarka, Dr. Rachel Wrenn, Ms Vaughnetta Barton, Stan de Mello 
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The Social Workers' Toolbox. Sustainable Multimethod Social Work. 
H. D. Mönnink 1,*

 

1Research project MS-ST, Minimum Set of Social work Tools, Retired senior lecturer, Groningen, Netherlands 
 

Abstract: Social workers often are asked: what is the specific SW-expertise? The specific SW-expertise is empowering 
service users in managing their psychosocial stressors. These psychosocial stressors are multilevel: life cycle 
stressors (impactfactor of job loss, poverty, divorce), coping stressors (copingfactor: not adequately surfing on the 
waves of life) and support-stressors (supportfactor: missing adequate support). To address these multilevel 
psychosocial stressors SW'ers need a training in a comprehensive SW'toolbox with a diversity of SW-tools on 
individual, systemic and macro-levels. 
The Social Workers' Toolbox aims to bring order to the diversity of tools which is so characteristic of social work: 
Assessment-tools, Practice-tools and Outcome-measurement-tools. The tools described in this Toolbox can be 
directly put into practice and adapted to the social workers’ personalised approach with their individual clients and 
their environments. The underlying meta-theory for Sustainable Multi-Method Social Work is the ‘PIE-Empowerment 
Theory’. This theory defines social work practice in terms of the partnership between social worker and client and is 
aimed at enhancing quality of life through systematically and sustainably addressing human needs and human rights. 
The multi-method model promotes the flexible combination of well-written and evidence- and practice-based tools. 
Packed full of useful checklists it is an ideal reading for both the inexperienced and the more practiced social worker. 
The book provides a solid basis through the use of practical examples. For the more experienced social worker it 
offers a substantial resource and the means to legitimise a chosen course of action and social work intervention. 
Schools of social work will be able to use the book as an easily accessible resource for social work assessments, 
interventions and quality social work management. 
www.mmsocialwork.com   monnink@home.nl ph. 0031 6 473 769 28 
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FIELD ACTION PROGRAM - A DISTINCTIVE ATTRIBUTION FOR 
COMMUNITY DEVELOPMENT THROUGH SOCIAL WORK EDUCATION 

 

P. S. Devadass 1,*, D. Priya 
1Social Work, Madras Christian College, Chennai, India 

 
Abstract: Development of the community seeks to empower the individuals and the groups of people to effect 
change within their communities through Civic Education and engaging the community for the holistic service. That 
could be processed by effective involvement of youth students by applying strategies of Field Education involving the 
phases of Orientation, Induction and Experiential Implementation providing broader perspective of knowledge to the 
community. Field education is a systematic approach, enhances the application of integrated learning into the 
practical experience attaining learning goals and service outcomes by analysing and reducing negative stereotypes 
which also promotes professional development of youth and community sustainability. In spite of the contextual 
changes, the service learning tends to reinforce the status quo with increasingly prescriptive standards that formalize 
the Community Development. Department of Social work, Madras Christian College adopt this intervention strategy 
as an academic service opportunity tool of learning by involving youth through action projects to enhance personal/ 
Community insight and reflection. Knowledge attained by Social Work Education is transferred into the application of 
a Field action Project in a sequential manner by implying the skill of training in the field by sensitizing theories into 
practice which equip the students to bridge the gap between service and the community. Role of students play a vital 
role in the action project on focusing the core values and assess the quality status of service delivery which is a 
modern and scientific method to bring in positive change within the community by facilitating interdisciplinary 
approach and develop innovative models. 
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Leveraging Innovative Interdisciplinary Efforts in Social Work Education to Improve Quality of Life among 
Transportation Disadvantaged Populations 
V. J. Miller 1,*, E. R. Murphy 1, C. Cronley 1 

1School of Social Work, University of Texas at Arlington, Arlington, United States 
 

Abstract: Increasing attention is being paid to the importance of interdiscplinary research (IDR) collaborations in 
higher education. These collaborations are beneficial to students and faculty, in addition to the populations served in 
the research endeavors. In particular, students with IDR experience report greater team cohesion, appreciation of 
collective knowledge, and interpersonal skills. Despite these benefits, universities tend to offer limited opportunities 
for students to collaborate with professionals outside of their disciplines. This is especially true of Social Work (SW), 
which has fallen short of IDR standards, particularly with engineering, technology, and architecture, where 
collaborations are virtually nonexistent. In this poster, we present a case study of an IDR team comprised of graduate 
students from SW, Civil Engineering, and Computer Science. This project fulfills a core characteristic of both masters- 
level an doctoral-level SW education, whereby students were provided with opportunities across disciplines and 
departments. Following Kolb's (1984) Theory of Experential Education, students learned about, applied, and practiced 
interdisciplinary skills, such as communicating technical language across discplines, prioritizing workflows, identifying 
and resolving theoretical differences, and integrating traditionally siloed approaches to solving social problems. 
Guided by professors in their respective disciplines, students harnessed their research and practice skills to develop a 
mobile device app that captures the experience of transportation disadvantage among community-dwelling older 
adults. This complementary team composition allowed for a more holistic approach to problem solving, integrating 
the theories of human behavior into transportation planning and leveraging novel technologies. The poster concludes 
with recommendations for designing and implementing IDR projects in SW, with a focus on opportunities for 
successful student involvement. 
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Structured Controversy: Student Engagement, Active Learning in an Evolving World 
B. Archer-Kuhn 1,*

 

1Faculty of Social Work, University of Calgary, Calgary, Canada 
 

Abstract: This workshop is intended to support student engagement in social work education. Student engagement in 
their learning has become a much more focused topic in the research literature. Students today require different 
skills than those of the more distant past, such as the ability to think critically, to synthesize, analyze, collaborate, and 
communicate effectively (Friesen & Scott, 2013). The increase in technology, giving rise to a more connected global 
economy, requires employees who are creative and collaborative, to respond to the complexities within communities 
today and the future. 
Structured controversy is an active learning activity similar to a debate in design, that some relate to inquiry based 
learning (IBL) (Hudspith & Jenkins, 2007). The benefits of active learning activities are well acknowledged including 
the development of critical thinking skills (Bay & Macfarland, 2011; Biggerstaff, 2005), a primary goal in social work 
education. Student engagement has been noted to increase using inquiry-based learning (Taylor & Parsons, 2011; 
Sunders-Stewart, Gyles & Shore, 2012) and is a precursor to developing critical thinking skills. Additionally, critical 
thinking skills can develop using inquiry-based learning (Hudspith & Jenkins, 2007). 
The objective of this workshop is to provide participants with the knowledge and skills to facilitate a structured 
controversy in courses from their discipline. The content of the workshop includes instructions for completing the 
structured controversy, materials required for the activity and student feedback about their learning through mini 
video clips of student engagement. The format includes a simulation of a structured controversy. A brief power point 
presentation provides the background knowledge. 
Workshop Speaker Information: Beth Archer-Kuhn is assistant professor in the Faculty of Social Work at the 
University of Calgary, in Alberta, Canada, and has presented locally, nationally, and internationally on social work 
education. Her research agenda in social work education includes student engagement broadly, with a focus on 
inquiry-based learning. Dr. Archer-Kuhn utilizes inquiry-based learning in on-campus courses at the undergraduate 
and graduate levels, and during Group Study Programs to the UK. She has been exploring a number of active learning 
activities to support students in their engagement with their learning. Dr. Archer-Kuhn has found structured 
controversy to be a compelling active teaching and learning strategy that fosters critical thinking in students, and a 
springboard to inquiry-based learning in social work education. 
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Correlation between Social Justice and Human Rights among social workers in Taiwan 
H.-Y. Chen, I.-C. Tang*

 

 
Abstract: The social work profession is committed to promote human rights and social justice especially for 
disadvantaged groups such as the disabled, elders, children, women or LGBT persons. This research was to examine 
the hypothesized relationship between social justice and human rights among a sample of social workers in Taiwan. 

After obtaining permission from the original authors, two scales which were the Social Justice Scale (SJS-TW) and 
the Human Rights Exposure in Social Work (HRXSW) were translated and validated from English to Traditional 
Chinese. Both scales were 7-points Likert scale, ranging from strongly disagree (1) to strongly agree (7). In one item a 
reference to the National Association of Social Workers (NASW) was replaced with a reference to the IFSW. As to 
ethical consideration, the study was approved by the Institutional Review Board (IRB) of one University Hospital. 300 
copies of questionnaires were distributed and 276 were valid. Data was coded and analyzed by using the SPSS 19.0 
statistical package. 

The results indicated that those with human rights educational training variable and social protest experiences 
variable were statistically significant with HRXSW-TW scale and SJS-TW scale than those who were not. The result 
showed that the correlation between the overall of the SJS-TW and the HRESW-TW was statistically significant. Also, 
we regressed our outcome variable human rights on the predictor variable social justice. 

Our findings demonstrated that human rights educational training and social protest experience were related to 
endorsement of human rights and social justice. Literature suggested that social justice and human rights are 
important values for social work and this statement deserved to evaluate with rigorous evidence. The current study 
can facilitate the preliminary step. 
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Empowering or disempowering: Learning experience of social work students 
C. M. Lam 1,*

 

1Social Work Department, The Chinese University of Hong Kong, Hong Kong , Hong Kong 
 

Abstract: This longitudinal study employs mixed methods of quantitative and qualitative study design to understand 
the learning experience of social work students throughout their four-year undergraduate studies. 

 
Employing a time-series study design, the study uses a structured questionnaire to collect pre, post and interval 
(every 6 months) data from two cohorts of undergraduate social work students (N=96) to track their learning 
outcomes and to evaluate the continuous impacts of social work education on students. Qualitative data collected by 
focus group interviews has also been conducted at an interval of every 6 months; that is at time around one month 
after collecting the questionnaire. The qualitative data aims to further understand students’ learning experiences and 
to identify factors conducive to the success/failure of this learning model and impacts. A total of 16 rounds of survey 
data and 11 rounds of focus group data (no pre-test data) has been collected. 

 

Results indicate that students’ evaluation on the curriculum was positive and with significant difference in mean 
scores. Paired sample t-test also found significant positive difference between time 1 and 8 in change of values and 
acquisition of knowledge. However, there is significant negative difference in the outcome variables of self-esteem 
and self-efficacy. Qualitative data reveals that although the facilitating classroom learning experiences trigger 
students’ reflection, the findings reveal disillusion and self-defeating experiences in practicum, give rise to self-doubt 
and poor self-esteem. Based on the findings, the paper reflects on meaning of competency and professional 
education, and discusses how social work education can empower our students. 
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Education for sustainable development in social work higher education for meeting communities’ needs 
J. Pivoriene 1,*

 

1Mykolas Romeris university, Vilnius, Lithuania 
 

Abstract: According to UNESCO Education for sustainable development (ESD) is a complex educational conception, 
which includes disciplines and topics like education about human rights, sustainable development, peace and conflict 
resolution, multicultural education, citizenship, etc. It is strongly connected with working in and with communities, is 
a powerful tool for better understanding and meeting communities’ needs in this turbulent time of rapid changes and 
insecurity. 
OECD report emphasises that role of higher education is essential in developing and implementing ESD philosophy 
and conception. Various declarations (Graz, 2003; Sapporo, 2008; Torino, 2009) state that higher education 
institutions should actively participate in promoting and implementing ESD. 
The aim of the presentation is to discuss assumptions, needs and opportunities of implementation of ESD at social 
work university level studies from students and practitioners points of view. Social work Erasmus exchange students 
(in and from different countries), students at Lithuanian university and social work practitioners in the region were 
questioned about Milenium development goals, sustainable development and its goals, addressing communities’ 
needs by using ESD, and these topics incorporation in the studies or everyday practice. 
Research data shows that there is no big difference between opinions of students from different EU countries and 
between students and practitioners. They say that defined issues are not so important for them personally or for  
their country of residence as generally for EU and the world. Poverty reduction and gender equality are mentioned 
most often as the most important goals to be achieved. Data reveals that sustainable development issues are 
abstract, not connected with studies or everyday practice and have little importance for meeting communities’ 
needs. 
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Strengthening education system to meet the needs of communities resulting into economic development in the 
economy 
M. Tayebwa 1,*

 

1Grants Department, INFECTIOUS DISEASE INSTITUTE, kampala, Uganda 
 

Abstract: Strengthening education system to meet the needs of communities resulting into economic development 
in the economy 
Education is the process of facilitating learning,  or  the  acquisition  of  knowledge,  skills,  values,  beliefs,  and 
habits. Educational system methods include storytelling, discussion, teaching, training, and directed research but also 
education system has adopted Sign language education method as its use is automatic or programmatic, which allows 
signers to think about what they are going to say, not how they are going to move their hands.The purpose of this 
investigation is to strengthen the education system so as to meet the needs of the community resulting to economic 
growth and development. This investigation may shed light on the efficiency with which knowledge is imparted, Five 
methods were chosen for this study.The methods were rated on appropriateness and diversity. Indeed, that trend 
was observed found to be statistically significant. Further study is needed to show that formal learning is more 
effective than traditional methods for learning. 
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Developing cross-cultural competencies in a social work curriculum 
Y. H. Mo 1,*

 

1School of Social Science, Caritas Institute of Higher Education, Hong Kong, China 
 

Abstract: In the delivery of social work education, we design a course that addresses the development of cross- 
cultural competencies of our social work students. The components of the course consist of four parts: a) awareness 
of one’s value and bias about particular group of people; b) explore the societal view of culturally diverse people; c) 
develop appropriate working methods or intervention strategies ; d) think of future direction. Yochay (2014) 
suggested that the knowledge required for working in a particular cultural environment is to concern the history, 
traditional norms and values, behaviors and attitudes of a particular cultural group. The design of our course consists 
of field visit, interview with culturally diverse people, newspaper discourse study, group discussion and experiential 
activities. Topics cover working with immigrants, ethnic minorities, low income workers etc. Being culturally sensitive 
involves critically assess and explore the dilemmas of social behavior and the power dynamics exist in the society. For 
example, a group of students investigate exclusionary public attitudes towards immigrants in Hong Kong through 
qualitative interviews. The students discover that cultural diversity is not a problem, rather the complexity of that 
diversity must be recognized and explored. Attitudes toward new immigrants can be linked with complex issues of 
racism, protectionism, gender and religion. In addition, teacher is sensitive to the cultural background of the students 
and pay attention to the reaction of students toward these sensitive topics. To conclude, teachers are encouraged to 
adopt a more innovative approach when designing a course for teaching cultural competencies. The purpose of our 
course aims at to facilitate the students to think in different layers of problems, from micro to macro view and from 
outsider to insider perspective. 
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Thesis in social work: research in the academic field 
T. F. Fondo*, L. M. R. Otero*

 

 
Abstract: The still recent academic configuration of the Spanish Social Work degree – Undergraduate Degree - has 
limited for years the access of graduates to the doctoral programs. During these years, the dissertations have been 
obtained indirectly, through the access to a related degree and subsequent entry into a doctorate program. The latter 
has allowed the completion of the doctoral thesis that did not become a part of the research capital of the discipline 
and rarely consider the term of "Social Work" in their degrees. Although the beginning of the change took place 
earlier, the access to the European Higher Education Area significantly prompts a new situation. The main objective of 
this communication is to examine and characterize those PhD dissertations, within the Spanish Universities, where 
the term of Social Work is mentioned in its title. For this purpose, the information contained in TESEO (doctoral 
dissertations database of the Spanish Ministry of Education), has been examined. The results show a total of 71 
records (dissertations that mention Social Work term in its title) and a PhD profile that basically coincides with that of 
professionals and students (feminization). In contrast to the authorship data, the supervision of the dissertations has 
a relatively higher weight in favor of male gender. Finally, regarding the topics that have been studied, the treatment 
of aspects related to the discipline (ethics, epistemology, research, methodology, etc.) and those related to academic 
aspects (university, degree, practices) are the most frequent, accumulating between both almost 50% of the 
investigations. 

 

Disclosure of Interest: None Declared 
 

Keywords: discipline, Social work, thesis 



POSTERS 

2100 

 

 

 

Strengthening education to meet the needs of communities 
P01-143 
A study on the prevention of drug abuse among the adolescent middle school children in Trinidad and Tobago 
E. J. Johnson*

 

 
Abstract: The high consumption of alcohol and other drug used by students, coupled with the apparent easy access 
to the substance is a cause for serious concern. Young people who drink are more likely to use tobacco and other 
drugs and engage in risky sexual behaviour, than those who do not drink. Problems with alcohol can impair 
adolescents' psychological development and influence both the school environment and leisure time negatively. The 
objectives of this study is to find out the percentage of middle school children who are addicted to smoking, alcohol, 
marijuana and other prescription drugs, Suggest a suitable drug prevention programme at the school level, Look for 
the protective factors to protect the future generation of the country 
Purposive sampling will be utilized to identify a sample of 30 middle school students selected from different schools 
in Trinidad. Questions will be open-ended with a number of sub questions, which were substituted for the following 
three main research questions: 
· What made them to become an addict to addict to smoking, alcohol, marijuana and other prescription drugs? 
· What are the impacts of this addiction on their health, wellbeing and on the society? 
· What kinds of suitable drug prevention programme can be introduced at the school level to mitigate this 
issue? 

 
 

Expected outcome 
The expected outcome of this research will be the role of school social workers to introduce drug prevention study 
which will look into the strengthening the education system to introduce new education program which will be 
carefully designed to inspire middle school students to resist drugs and help them make healthier decisions 
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Strengthening of indigenous social work education, a sure path to meet the needs of communities in Africa. 
T. Nomngcoyiya 1,*

 

1Social Work, University of Fort Hare - Alice, Aice, South Africa 
 

Abstract: Apparently, social work interventions, methods, skills, values, and principles are not indigenously grounded 
or informed. For instance, various authorities in the field of social work education and theory have widely written 
about the repertoire of social work interventions, informed by a different African social and cultural milieu. Similarly, 
western-based social work education appears to be developmental unfriendly among African communities, hence, 
there is a need to strengthen indigenous social work education as an endeavour to embrace and promote social 
development in Africa from an indigenous knowledge-base. This is because, indigenization is rich in local knowledge, 
dogma, experiences, ideas and tenets in all deferent spheres of people’s lives. Therefore, an attempt to use every 
possible social work knowledge as well as indigenous knowledge in mitigating various social ills in africa is paramount. 
This paper through a literature review methodology enhanced by researcher’s experiential interactions with social 
work client systems, debates on strengthening of indigenous social work education Africa. The paper advocates for 
the paradigm shift in social work interventions and skills towards Afrocentric and integration of indigenous 
knowledge base with the mainstream social work education 
Symposium Speaker Information: Thanduxolo Nomngcoyiya is a PhD Candidate and fulltime Lecturer in Social 
Work/Social Development at University of Fort Hare. He is responsible for lecturing various Social Work levels 3rd 
year levels and also as a coordinator of Honours Research Projects 4th as well as research supervision. He has also 
published various articles both on HIV/AIDS and Contemporary Cultures. He is currently researching more on the area 
of traditional male circumcision and HIV/AIDS especially, its developmental or retrogressive aspects in the lives of 
communities practicing the rite. 
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Tell Your Story 
Unaccompanied Minor Alylum Seekers tell their Experiences 
Peer-Interviewing, Narrative Research and Biolgraphical Methods 
C. Verstoep*

 

 
Abstract: Student'Participation as peer interviewers in a Research Project to youngest, has some multiplier effects: 
1, It helps Students Social Work to experience the life/feelings of an Youngest Asylum Seeker; 
2. The Life Story and Biografical Information has an Qualitative Input on the Research programm; 
3. Modelling the Educational Targets and Educational Results is an Challange. 
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Community Journey guides as Social Justice Educators 
L. Lorenzetti*, R. Dhungel 1, D. Lorenzetti 2, L. Haile, T. Oshchepkova 1, J. Halvorsen 1 

1Faculty of Social Work, University of Calgary, 2Faculty of Medicine, University of Calgary, Calgary, Canada 
 

Abstract: There is growing recognition of the importance of better preparing social work students to engage in 
critical, decolonizing and anti-oppressive practice. Students, however, have limited opportunities to explicitly 
confront social injustices within experiential educational settings such as practicum. Social work practicum is primarily 
focused on professionalism and skills, rather than liberatory practice. 
To enhance transformative learning, students in an advanced graduate seminar were matched with community 
Journey Guides who provided mentorship and opportunities to become involved in community-based social justice 
initiatives. The students engaged in critical dialogues with Guides, gained community development skills and 
experience, and enhanced their social knowledge of social justice. A mixed-method research design was employed to 
evaluate this teaching approach, leading to the identification of a transformative learning barometer with seven key 
concepts. The result of this research led to uncovering, contextualizing and centralizing personal transformation in 
the context of social work liberatory/critical education. 
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Precariousness in the production of knowledge: the dialogue between graduate and postgraduate courses 
M. L. De Oliveira E Ssilva*, A. R. Acosta 1 

1Universidade Federal de São Paulo, São Paulo, Brazil 
 

Abstract: This study analyzes the objective conditions of the production of knowledge in the formative process of 
graduate and postgraduate courses at Universidade Federal de São Paulo, Brazil. We will emphasize the following 
conditions reverberating through the academic life: the work of both professor and student-worker in graduate and 
postgraduate courses; the accomplishment of researches; regulatory requirements of time limits, which accelerate 
the conclusion of studies; and student assistance and maintenance in graduate and postgraduate courses. Such a set 
of conditions derives from both conjuncture determinations and counter reforms present in social policies, with 
special emphasis on the Brazilian education policy. Those considerations make us realize that a marked process of 
precariousness of knowledge is in progress, and that fact leads us to study and to look for alternatives within the 
scope of production of knowledge, so that the university produces researches and knowledge for social development. 

 
Disclosure of Interest: None Declared 

 

Keywords: None 



POSTERS 

2106 

 

 

 

 

 

Strengthening education to meet the needs of communities 
P01-223 
Social work education to handle the needs of a super-aging society with declining population 
~Education that develops a sense of citizenship~ 
H. Koseki 1,*, M. Yamashita 2, K. Shimizu 3 

1Koeki University, Yamagata, 2Nagoya Gakuin University, Aichi, 3Health Sciences University of Hokkaido, Hokkaido, 
Japan 

 

Abstract: Currently, Japan’s low birth rate and aging population are causing a decline in population that threatens 
the existence of regional communities. Comprehensive regional care systems require not only specialists but also the 
local constituents to play a role, and these systems are developing approaches for increasing sustainability. 
In this study, we investigated two advanced cases where universities took responsibility for regional problem-solving 
and considered ways social work education can handle the needs of local society and develop a sense of citizenship. 
The first case is the education project for disaster prevention and social welfare community building at Nagoya 
Gakuin University. Students participated in the realization, execution, and evaluation of regional social welfare 
activity plans, planned and operated salon activities for multi-unit apartments with aging populations, and conducted 
door-to-door canvasing, carrying out systematic activities to meet regional needs. 
The second case is a program run by Koeki University. Students at this university are engaged in collaborative 
regional problem-solving activities focused on concentrating regional strengths and education regional talent. In a 
preservation project for communities in hilly and mountainous areas, students lived there and participated in 
determining, implementing, and evaluating local organizations’ project plans. 
The following five results were achieved. (1) Students acquired the planning, operation, and coordination skills 
necessary for resolving regional problems. (2) Students gained an awareness of themselves as citizens. (3) A culture of 
mutual learning and growth developed, forming the beginnings of an environment that can resolve regional 
problems. (4) Regional residents developed a sense of citizenship (taking an active role in their communities). (5) 
Continual involvement built social capital between the universities and the project regions. 
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Sharing youth photovoice experiences cross culturally: Exploring learning in Thailand and Zambia 
C. Kwesele 1,*, C. Towler 1,*

 

1University of Michigan, Ann Arbor, United States 
 

Abstract: Youth have the power to influence societies in which they live by documenting their experiences and 
perceptions of self and community. Photovoice is a participatory research methodology, commonly used with youth 
as a tool to identify, document and enhance the lives of individuals and their communities. Much of the current 
literature on photovoice is situated in the Western world. As this resource gains popularity internationally, there is a 
need to examine its implementation and success across cultures, languages, geographical locations, and subject 
matter. This methodology can be utilized as a platform to share knowledge and strengthen intrapersonal and 
interpersonal relationships towards community sustainability. 

 
This presentation will explore the processes and outcomes of using photovoice with youth participants by comparing 
the learning from two different projects- in Thailand and Zambia. The Thailand project involved 17 youth in Chiang 
Rai and Chiang Mai and explored LGBTQ+ experiences in rural areas. The Zambia project included 12 first year 
university students documenting perceptions of wellbeing in an urban university. Despite the differences in 
population and research setting there were common themes identified through the photovoice process. Key themes 
observed in both countries were: the importance of defining key terms relevant to the youth; self-reflection and 
identity; understanding of self-within society; sense of community; and project sustainability. The presentation will 
discuss the process in which each of these themes emerged among youth in Thailand and in Zambia and the impact of 
these themes on the outcomes of the projects. These findings may strengthen the implementation of youth 
participatory research methodologies in communities around the world and expand the current literature largely 
situated in Western contexts. Depicting cross cultural experiences may contribute to global efforts to improve and 
sustain communities. 
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Territorial inequalities in access to higher education in Chile: early brain drain from a rural region 
F. A. Saravia 1,*

 

1Ciencias Sociales, Universidad del Bio Bio, Concepción, Chile 
 

Abstract: En América Latina y en Chile, la cobertura en educación superior ha aumentado durante las últimas 
décadas, incorporándose así a este nivel educativo, capas de población históricamente excluidas, que despliegan en 
él estrategias intra o inter-generacionales en busca de movilidad social. Ello ha estado acompañado de una re- 
estratificación social en el acceso a la educación superior. Se observan patrones de diferenciación social asociados al 
tipo de universidad y carreras a las que se accede. Este trabajo aborda específicamente la dimensión espacial de 
dicha estratificación en el acceso a la educación superior, en el caso de la región de Los Lagos, específicamente en la 
cohorte de quienes ingresaron a la universidad entre 2004 y 2006. 
Concretamente, este trabajo busca responder si el territorio de origen, independientemente de las características 
socioeconómicas de las personas, se encuentra asociado a: a) la probabilidad de ingresar a la educación universitaria, 
b) la probabilidad de migrar inter-regionalmente para acceder a dichos estudios, c) la región a la que se migra, y d) el 
tipo de universidad en la que se es seleccionado para cursar estudios universitarios. 
Se analizó una base de datos de carácter censal, elaborada por un organismo público nacional. Se generaron tablas de 
contingencia en que se cruzaron las cuatro variables mencionadas, con un conjunto de variables socioeconómicas 
controladas por la variable territorio, aplicando coeficiente de contingencia, para determinar si existía asociación, y 
cuán intensa era. 
Los resultados muestran que en efecto el acceso a la educación superior presenta patrones desiguales no solo según 
variables socioeconómicas, sino también territorialmente. De hecho, el territorio tiene una asociación más intensa 
que varias de estas en varias de las cuatro variables dependientes consideradas. Se observa también una alta 
migración inter-regional por estudios universitarios, especialmente entre individuos de origen social alto. 

 

Disclosure of Interest: None Declared 
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P01-226 
How we came to stay: narratives of social workers in remote northern regions of 
British Columbia, Canada 

 

J. Pierce 1,*
 

1Univeristy of Northern British Columbia, Prince George, Canada 
 

Abstract: Social work practice in remote northern areas is a topic that has been widely explored in the literature. 
Specifically, living and working in remote northern areas has been correlated with culture shock, burnout, and 
isolation. Efforts to increase retention of social workers to remote areas remain a concern as researchers continue to 
investigate aspects of practice in these regions. While many of the challenges associated with professionals working 
in the remote north are valid aspects of non-urban areas, over-time they have also become the dominant narrative of 
what living and working in remote areas involves, silencing other perceptions. Departing somewhat from the more 
widely theorized factors related to job satisfaction, or the promise of rapid promotion, this research explores 
concepts of spatiality and how people come to bond with, and attach to, particular places, eventually identifying 
‘place as home’. Narrating the process of “Coming Here, Being Here, and Staying Here” reveals an unfolding process 
of attachment to remote northern social work in place. The rich details connecting environment, people, and the 
individual practice insights of social workers who want to continue their lives and work in remote northern regions, is 
facilitated through a critical stance found in narrative inquiry toward taken-for-granted-knowledge. Exposing students 
to these narratives about the remote north, and to the processes by which these social workers forged genuine, deep 
bonds with place, might encourage a greater number of social work graduates to entertain a career in remote 
northern regions. A thematic analysis of the narratives revealed seven themes and three overarching meta-themes 
which will ideally have practical application in classroom settings, where narratives about the remote north may be 
used alongside existing literature about its challenging aspects in order to paint a more rounded picture of life as a 
remote northern social worker. 

 

Disclosure of Interest: None Declared 
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P01-227 
A Snapshot of MSW Student Learning in Global Field Placements 
K. Lopez 1,*, P. Ong 1,*, M. Leal 1, M. Ruffolo 1 

1School of Social Work , University of Michigan, Ann Arbor, Ann Arbor, United States 
 

Abstract: Field education is a critical component in global social work education. Students not only integrate 
theoretical concepts learned in classrooms to actual practice situations within an organization or agency, but also 
adapt practices and innovate across cultures, institutions and systems. The School of Social Work Office of Global 
Activities provides a structured learning platform for students interested in global social work. The program uses an 
exchange-reciprocal model and emphasizes principles of co-learning and partnership. 
In 2017, data were collected from 33 students who completed global field placements and global independent study 
experiences. Students were assessed pre and post global experiences. The surveys measured cultural competence, 
global networking, skills in intercultural exchanges, and the overall learning experience. Most of the students who 
completed the surveys had never engaged in global social work practice. The key themes highlighted in their 
responses included increased cultural understanding, greater awareness of global issues, and personal growth related 
to identities and privileges. All the students reported being challenged by cross cultural themes in their practices. 
Almost 71% of the students reported in the post survey that they plan to seek a job in global social work practice. 
Students who were more interested in micro-level practice were significantly more likely to report feeling more 
immersed in cultures than students who were more interested in macro-level practice. Macro practice students felt a 
responsibility to assist the communities in which they served and were more likely to be pursuing future jobs in global 
settings than those students more interested in micro-level practice. These findings capture the importance of 
enhancing global social work education opportunities. More research on best practices for entering and leaving global 
communities will enhance social work’s preparation of students engaged in global practice. 

 

Disclosure of Interest: None Declared 
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P01-215 
Circumstances of certified social workers’ approach for community change in a community comprehensive support 
center in Japan 
Y. Watanabe 1,*, T. Yonamine 2, R. Hata 3, K. Masuda 4, Y. Nakatani 5, A. Komori 6, M. Kinoshita 6 

1Musashino University, Nishitokyo, 2Kobe College, Nishinomiya, 3Hokusei Gakuen University, Sapporo, 4Kagoshima 
International University, Kagoshima, 5Matsuyama University, Matsuyama, 6Japan Association of Social Work 
Education, Tokyo, Japan 

 

Abstract: Background: 
A community comprehensive support center is established by long-term-care-insurance in Japan in 2005. Certified 
social workers, Public health nurses and Chief care managers are arranged, aim to construct community 
comprehensive care system. The staff require higher professional skills. Social workers should possess not only micro 
but also mezzo and macro social work skills. They engage people and structure communities to address life challenges 
and enhance wellbeing. This research aims to reveal circumstances of certified social workers to obtain suggestions 
for the improvement of social workers’ course curriculum. 
Method: 
The research was conducted in 2016 to all of community comprehensive support centers in Japan. The questionnaires 
have 29 items. These are based from global definition of social work and quality standard for certified social workers 
in Japan. A total of 2,627 certified social worker respondents participated. 
Results: 
The study revealed that there were 22 low implementation items out of 29, which means that less than 50% of 
respondents answered carried out approach. Low implementation items include: Secure financial resources for 
activity by community residents (15.2%), Secure financial resources to resolve community problems (15.2%), Support 
structure creation to secure continuity of activity and effort by community residents (16.9%), Support self-evaluation 
in community activities and efforts by residents (17.1%). 
Conclusion: 
Low implementation rate items are related to securing budget, evaluation and management. These circumstances 
probably have been related to curriculum and teaching method in certified social worker’s education in Japan. It 
should be emphasized that mezzo and macro social work education is an integral part of social workers course 
curriculum. 
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P01-170 
Next Steps for Promoting Community and Environmental Sustainability: Educating Social Workers in the U.N. 
Sustainable Development Goals 

 

M. Rinkel*, M. Powers 1 

1Social Work, University North Carolina at Greensboro, Greensboro, United States 
 

Abstract: Social work’s professional Global Agenda includes the promotion of community and environmental 
sustainability. Redesigning social work practice to integrate the natural and built environments requires rethinking 
about the nature of social problems and our role in resolving them. Some have called this a paradigm shift for the 
profession. The role of social work education is essential in this paradigm shift as we prepare the workforce to deal 
with the developing environmental and social crises. However, many educators themselves lack the tools and 
knowledge to actively participate in the redesign. Additionally, current practitioners, often trained with models that 
excluded integrated attention to the natural/built environment, may lack the knowledge and skills to transform their 
practice into one that incorporates sustainability. A segregation appears to be happening that separates 
‘environmental social workers’ from the majority of the profession, treating the practice of including concern for 
natural/built environments and their relationship to social well-being as a specialty. Accessible tools are needed to 
develop the capacity of the entire profession to consider how that relationship affects our work and consider how our 
practice needs to change. 

Building from an ongoing workbook project of global social workers, this workshop will introduce participants 
to short lessons aimed at developing knowledge and skills of building environmental and community sustainability. 
For this interactive workshop we will be drawing from some of the over 60 chapters of the workbooks that serve as 
educational resources. We will present on a wide variety of social work roles and responsibilities as they relate to the 
U.N. Sustainable Development Goals. We will engage the audience in interactive exercises to apply the learning, and 
explore opportunities for next steps as we move forward as a profession, continuing to promote community and 
environmental sustainability. 
Workshop Speaker Information: Meredith C. F. Powers, PhD, MSW, is an Assistant Professor at the University of 
North Carolina at Greensboro, USA. She currently teaches Environmental Justice and serves as a Field Liaison for 
social work students working with immigrant and refugee populations. Her current research includes the 
professional socialization of social workers, ecological justice, and university-community partnerships for 
sustainability. She established and administers the growing, international, online networks ‘Green/Environmental 
Social Work Collaborative Network’ and a Facebook group 'Ecologically Conscious Social Workers' for social workers 
around the world who are committed to ecological justice. She was recently awarded a Sustainability Faculty 
Fellowship for her work promoting collaboration of sustainability across campus and in the community. 

 

Michaela Rinkel, PhD, MSW, is an Assistant Professor at Hawai`i Pacific University. She is committed to growing the 
connection between social work and sustainability in education and practice. She is working to expand practicum 
opportunities to embed social work in non-traditional, sustainability settings and developing other university- 
community partnerships with sustainability-focused organizations. Through her involvement in the sustainability 
community in Hawai`I, she has developed an appreciation for the importance of culture and localization in 
sustainability work. Her current research focuses on exploring the connection between community and well- 
being/sustainability in the NGO sector in Hawai`i. 
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P01-169 
Learning Apart Together; social work education as a community service learning process 
W. A. Stegen*, A. Derksen, R. V. Braak 

 
Abstract: Honneurs Program Social Work and Healthcare (HPSWHC) is a program from Saxion University of applied 
sciences in Enschede, the Netherlands. Social work students but also students from other professional backgrounds 
are joining the program additional to their regular bachelor programs. Although the program is operational for five 
years, substantial changes have been made in the last year. Changes concerning both theoretical backgrounds and 
practical consequences. 
We realize that our future professionals will operate in a rapidly changing society. There are immense changes visible 
in (inter)national and local welfare infrastructure. In HPSWHC we also try to address more profound changes: the 
transformation of modern society into a late modern society, where structures and relationships among different 
stakeholders are more diffuse and dynamical than they used to be. Those notions have led us to run our program – 
what we call- community-based. 
In our community we facilitate an open dialogue between all involved on a mutual base. Those involved (students, 
lecturers, practitioners, organizations, civilians ) do not have the same role, but we are searching for mutual answers. 
We try not to offer a traditional educational environment, but a community in which those involved can learn from 
each other by ‘solving’ local problems based on principles of community service learning. The problems are real-life: 
local organizations and other involved bring in not so much a project, but an issue on which students and parties in 
local community can work on dialogue-oriented. 
In this way we try to build a local community of problem solvers in which all involved can learn from each other and 
making –hands on- a better local late-modern community. 
In the workshop two bachelor students present the results of their bachelor thesis on this subject by discussing 
statements with the audience in the form of a mini-community based on the principles of our program. 
Workshop Speaker Information: Roland van Braak 
A fourth year social work student involved in bachelor research. Studies social work after having finished his study 
facility management. During his study ‘facility management’ he gained a lot of experience in different management 
and organization internships. In the field of social work he has experience in disabled care, psychiatry and refugee 
work. Interested in new ideas and applying new developments in the field of social work. 

 

Aart Derksen 
Student social work and participant in the HPSWHC program. Was an intern at Vluchtelingen Werk Nederland (VWN), 
an organization that helps refugees or asylum-seekers with the legal process concerning their asylum appliance and 
guides refugees in to Dutch society. Interested in societal changes and the cohesion of the role of the social worker. 

 

Drs. Pim Stegen 
Involved as researcher and lecturer in the HPSWHC program. Studied both social work and social sciences. Working at 
Saxion as a researcher and lecturer since 2006, after having done all kinds of jobs on the intersection of public 
governance, organization and research. Interested in new forms of collaboration between government, public 
organizations and civilians. Writing his Phd thesis on ‘reflexive organizations in care’. His expertise lies in the field of 
engaged scholarship and late modern organization in public organizations. 
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P01-268 
Social workers’ perceptions of children’s right to participation –The Taiwan experience 
I.-C. Tang*, H.-Y. Chen 1 

1Medical Sociology and Social Work, Chung Shan Medical University, Taichung, Taiwan 
 

Abstract: In recent years, the United Nations Convention on the Rights of the Child (CRC) has become one of the most 
recognized and accepted international conventions on children’s rights. However, there is little research in Taiwan on 
how social workers perceive children’s rights. This is an ongoing study that provides an opportunity to understand the 
perceptions of social workers regarding children’s rights, in particular the right to participation. A two-part study is 
planned in which quantitative data will be collected in the first phase to investigate social workers' perceptions of 
ideal age for participation based on competency and decision-making abilities, as well as on different themes. The 
second phase is aimed at exploring the results of the quantitative phase of the project in a qualitative context. The 
protocol of this study has been reviewed by a hospital Institutional Review Board (CS16079). 

The following questions are explored: 1.Have you ever heard of the term "children's rights"? 2.What are the 
sources of your children’s rights knowledge? 3.Have you ever heard of the United Nations Convention on the Rights  
of the Child? 4.Have you ever heard of "children's right to participation”? According to your work experience, which 
topics do you discuss and work on together with children? 5. Do you consider children to have sufficient competence 
to make a decision? In your work field, for which issues do you believe children are able to make a decision on their 
own? 6. What is the most important social work value you hold when communicating with children? 

We also investigated how to enhance children’s rights knowledge in social work education, as well as the barriers 
to implementing child participation in social work practice. Key emerging findings from this study will be presented. 
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P01-181 
Pracademics: Transitioning from Practitioner to Academic 
L. W. Owens 1,*, S. Harris 2, R. Qummouh 3 

1Western Kentucky University, Elizabethtown, KY, United States, 2Australian Catholic University, Strathfield, NSW, 
3Western Sydney University, Bankstown, NSW, Australia 

 
Abstract: Social work education is a practice-driven profession with a focus on the preparation of professionally 
trained social workers. Social work education values practice experiences as integral to the curriculum (Sewpaul & 
Jones, 2005). Barsky, Green, and Ayayo (2013) found that one of the most pressing needs of social work academic 
programs are faculty with social work practice experience. 

 
Hence, “second career” faculty members or pracademics have particularly strong value in full-time social work faculty 
positions. The term “pracademic” is used to describe an individual or practice that blends practice knowledge with 
theoretical understanding. These pracademics bridge practice and academia in ways that uniquely sustain the 
profession’s viability. 

 

This workshop will target social work practitioners considering a transition to academia, as well as early career 
academics. The presenters will lead workshop participants in a discussion about their experience transitioning from 
social work practitioner to academic. Then, the presenters will compare the workshop participants’ responses with 
the preliminary findings of a qualitative study on pracademics’ experiences of transitioning from full-time social work 
practitioners to full-time faculty member. The workshop will contribute to better understanding: (1) the experience 
of the individual transitioning from social work practice to social work education; (2) how to support pracademics in 
their transition to teaching; and (3) the value pracademics bring to the social work education setting. 

 
Barsky, A., Green, D., & Ayayo, M. (2013). Hiring priorities for BSW/MSW programs in the United States: Informing 
doctoral programs about current needs. Journal of Social Work, 13(2) 1-21. 

 
Sewpaul, V. & Jones, D. (2005). Global standards for the education and training of the social work profession. 
International Journal of Social Work, 14(3), 218-230. 

 

Workshop Speaker Information: 
Larry W. Owens, Ed.D., CSW, is Associate Professor of Social Work at Western Kentucky University, Elizabethtown 
Regional Campus, in Elizabethtown, KY. Beginning as a child care worker, Dr. Owens has over 25 years of direct care, 
clinical, and administrative child welfare experience. His experience has included working in outpatient mental health 
services, foster care, group homes, residential treatment, emergency shelters, adoption, and independent living 
services. His scholarship areas include leadership, scholarship of teaching-learning, child welfare, and international 
social issues. 

 

Sera Harris is a social worker with 17 years experience, primarily working in the mental health and youth sectors, in 
both direct practice and service management roles. She currently a Social Work Lecturer at the Australian Catholic 
University, and has recently submitted her PhD at the University of Western Sydney on the extent and role of digital 
technology used by social workers in various practice settings. Her other research interests include the teaching and 
assessment of direct practice skills in social work students, and the transition of social work practitioners into 
academia. 

 
Rosemary Qummouh, Lecturer, Western Sydney University, Bankstown, NSW, Australia has been with the School of 
Social Sciences and Psychology since 2011 teaching across the BSW and BCSD programs. Rosemary has 21 years 
clinical experience working in private practice and prior in community and health based programs addressing mental 
health presentations with newly arrived refugees and migrants. Rosemary’s background is in Social Work, Sociology 
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and Counselling, specialising in trauma with a focus on post-traumatic stress disorders and mental health social work 
practices. Rosemary is an accredited clinical mental health social worker with AASW. Her research interests concern 
trauma and mental health issues with refugees and front line emergency services and social work practices 
specifically around development and preservation of social work identity. Rosemary has a passion and interest in 
bringing her field experiences to the teaching of social work practices in the social work program at Western Sydney 
University. 

 
Disclosure of Interest: None Declared 
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P01-270 
Social Work in Higher Education: Internships in Opportunity Programs 
M. L. Bessaha 1,*, C. L. Solis 2,*, C. L. Franks 2, H. J. Yoon 3, D. Dualeh 2, H. Monroy-Caceres 4, G. Cuesta 2, E. Rodriguez 5 

1School of Social Welfare, SUNY Stony Brook University, Stony Brook, 2SEEK Department, City University of New York, 
John Jay College of Criminal Jutsice, 3NYC Alliance Against Sexual Assault, 4Academic Advisement, City University of 
New York, John Jay College of Criminal Jutsice, 5College Discovery, City University of New York, Hostos Community 
College, New York, United States 

 
Abstract: Field education is essential to the development of social workers. Despite the significant overlap in social 
work’s and higher education’s mission and values, there is a scarcity of social work internships in higher education 
settings. The placement of social work interns in institutions of higher education provide a setting where interns 
develop new knowledge and skills and increase the capacity to support students toward academic success. This 
presentation provides an overview of a conceptual article that discusses the important role of social work in higher 
education and offers a model social work internship program in an opportunity program for low-income students 
with high potential for academic success, including its creation, needs assessment and development, challenges, 
outcomes, and future directions. As more institutions of higher education adopt opportunity programming, there is 
greater chance for in-depth social work field education through internships. The parallel values of social work and 
higher education make for a perfect match of skills and services exchanges. Social work interns receive a hands-on 
learning experience that equip them to be highly-skilled social workers and, in turn, higher education programs 
receive innovative ideas and programming for the growth of their work and the advancement of their students. 
Therefore, this skill and service exchange between social work interns and student programs strengthen the 
upholding of both the mission of social work and higher education in order to meet the needs of student 
communities. 

 

Disclosure of Interest: None Declared 
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P01-007 
Social Work in Education in Africa and Contemporary Human Security 
K. Jongman*

 

 
Abstract: Social work remains a frontline profession and continues to play a critical role in the increasingly complex 
social problems on the continent. Social workers are faced with socioeconomic and cultural challenges that require a 
great deal of innovation. A major problem which social workers have to deal with is the vagueness and controversy 
surrounding the meaning, objectives, functions and methods of their profession. Social work as a field of study and 
practice is not well understood, especially in Africa. This makes it difficult for social work to address issues of human 
security in Africa. Mwansa (2012) contents that, it is necessary, to establish curricula and practice methods that 
embrace the local context. The author further indicates that, Social work educators and practitioners in African 
countries need to find paradigms that address social issues built on the sociocultural, economic, political, and 
environmental conditions pertaining to their communities. This paper seeks to look at the definition of social work 
globally, regionally and locally, to further look at successes and challenges of social work in Africa especially in 
Botswana and finally come up with recommendations of how social work can mitigate against human insecurity in 
Africa. 
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P01-184 
Shaking the Foundations: Disrupting University-Community Models for Meaningful Change 
J. Andres 1,*, J. Stauch 1,*, Y. Dean 1,* 

1Mount Royal University, Calgary, Canada 
 

Abstract: This workshop will explore how to bring community wisdom, experience and innovation onto 
campus in order to radically challenge the way we design and deliver both undergraduate and 
practitioner-focused learning. Frustrated with the limitations of mainstream models of 
community-campus engagement (community service learning, advisory committees, volunteer 
placements, etc.), where the experience for both students and community groups is less than it 
could and should be, Mount Royal University has experimented with a variety of alternative 
approaches. This workshop will highlight 3 of these methods: 1. Adapting the “Executive in 
Residence” model of business schools, a &quot;Changemaker in Residence” position creates space on 
campus for a widely-respected social entrepreneur to sow seeds of transformative change across 
faculties, departments and business units; 2. Rethinking the university’s approach to community 
service learning (CSL) to move beyond (or entirely away from) “doing good”, challenging post- 
secondary students to co-create ways to enhance university access for underrepresented 
students, including those from Indigenous, rural and newcomer communities; and 3. Creating a 
changemaker “studio” space to bridge community and post-secondary, serving as a container 
(physical and virtual) and deep-learning support vehicle for campaigns and movements, social 
enterprises and policy-reform initiatives. This workshop will showcase in microcosm how the 
trans-disciplinary studio approach challenges and supports the whole person, through expanded 
self-awareness and agency, knowledge mobilization and community action through the lenses of 
“ways of being”, “ways of knowing” and “ways of doing”. 
Workshop Speaker Information: Jill Andres, James Stauch, Yasmin Dean 
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P01-208 
Creating future leaders with Student Leadership rogram 
V. K. Nayak*

 

 
Abstract: Student Leadership Programme (SLP) – for imparting Personality Development / Communication and 
certain other Life Skills to students in different schools across India. Students are mostly drawn from aided / unaided 
/ municipal schools. The pilot project conducted in Mumbai in January 2014 was well received and we could 
empower the first batch of 50 students. We gradually scaled up the programme in different cities in India. By March. 
2017, we have created approximately 6,000 student leaders. SLP has now become a proven model for creating 
student leaders. 
During these sessions, we guide students on aspects like, communication, health& hygiene, anger & time 
management etc 
Our mission is to create 50000 student leaders in the coming academic year 2017-18. We encourage people to 
volunteer for this cause. Volunteers can be based in any part of India. 

 
Symposium Speaker Information: Vinodd Kamalaksha Nayak 
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P01-164 
University and Community Collaborations: Lessons Learned 
D. Price 1,*, D. Fischer 1,*, M. Ruffolo 1,*

 

1School of Social Work, University of Michigan, Ann Arbor, United States 
 

Abstract: A Graduate Social Work program and public health care organizations have collaborated to develop a 
partnership to enhance workforce development in integrated healthcare and to expand the capacity to provide field 
educational opportunities for social work students. The proposed workshop will examine the steps involved in 
building a partnership. These steps include: assessing the strengths and challenges of each partner in building this 
model, and developing the training infrastructure to support workforce capacity-building and expanded field 
education opportunities, and evaluating the outcomes of partnership. 
The workshop examines 1) steps involved in enhancing workforce development in integrated healthcare within a 
public health system and an urban public behavioral health network, 2) addresses ways to increase the capacity of 
university/agency partnerships to provide superior field educational experiences in integrated healthcare using a 
range of engaged learning opportunities, and 3) explores lessons learned and ability to adapt to various settings 

 

Workshop Speaker Information: Daicia Price, LMSW has gained clinical and macro practice experience in juvenile 
justice, community mental health, housing, schools, higher education and foster care. Her focus interest area is 
working to retain healthcare providers in medically underserved communities experiencing shortages. Daicia is 
committed to ensuring that new professionals are equipped with the necessary skills to enter the workforce as 
competent leaders. 

 
Professor Daniel (Dan) Fischer has been in professional roles as a clinical social worker, researcher, teacher and 
healthcare administrator. He has conducted numerous scientific presentations, workshops and training seminars on a 
variety of topics including cognitive-behavioral therapy with child/adolescent anxiety disorders, and leadership 
development. He has published several peer-reviewed articles and book chapters related to pediatric anxiety 
disorders and cognitive-behavioral therapy, and his current research interest is related to interprofessional 
education. 

 
Professor Mary Ruffolo’s research focuses on organizational factors that influence sustaining evidence based 
interventions/programs in community mental health settings, adapting efficacious interventions for children and 
youth experiencing serious mental health challenges, and addressing ways to disseminate interventions with at-risk 
populations (e.g., families of children with serious mental illness, adults with severe mental illness). She is involved in 
evaluating initiatives focusing on integrating behavioral health and primary care. She is committed to research that 
addresses the needs of vulnerable populations served by the health and behavioral health public systems. 
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P01-210 
Effectiveness of Western Kentucky University's Public Child Welfare Certification Program 
C. E. Adkins*

 

 
Abstract: The Public Child Welfare Certification Program (PCWCP) has been implemented by the Kentucky Cabinet for 
Health and Family Services and eleven university undergraduate social work programs in order to better serve the 
children and families in this state. Students are provided instate tuition in exchange for a two year employment 
commitment with the Cabinet. The study explores how Western Kentucky University’s PCWCP graduates feel they 
were adequately prepared for child welfare casework. 
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P01-010 
Strengthening Education to Meet the Needs of Communities Through International Partnerships 
B. Archer-Kuhn 1,*, P. OHare 2,*, G. Davidson 3,*

 

1Faculty of Social Work, University of Calgary, Calgary, Canada, 2social work, University of Central Lancashire, 
lancashire, 3social work, Queen's University Belfast, Belfast, United Kingdom 

 
Abstract: In this presentation we will illustrate the impact of internationalisation on education. We will share our 
experiences of internationalizing the curriculum in North America, UK, and (add further partners), which have 
resulted in the development of some tools that are reflective of our experiences, and that can support faculty in the 
preparation of international student education. Additionally, we will share our experiences of student deep learning 
of international education. Together, we hope to reflect the ways in which social work education is shifting to prepare 
and create global citizens. 
The global classroom is created through international partnerships. The partnerships that are developed through 
international education experiences provide reciprocal networking opportunities for faculty and students. 
Additionally, the partnerships, events and activities provide opportunities for student deep learning and critical 
thinking; critical components for the development of global citizens in social work education. The global classrooms 
provide opportunity for cross cultural learnings for students and faculty. The deep learning experiences of Group 
Study Programs, for example, provide students international knowledge of policy, practice and research through their 
interactions with service users, students, faculty and community service providers. Students compare and contrast 
their knowledge from the host and home context, and reflect on their learnings for broadening future practice. Our 
learnings are presented to illustrate the value of hands on experiential learning in the global classroom. 
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Strengthening education to meet the needs of communities 
P01-001 
Outreach educational campaigns focusing on mental health and mental illnesses in Johannersburg, South Africa 
Y. T. Xundu*

 

 
Abstract: Following the senseles deaths of almost 200 mental health care users after being "bussed out" of the Life 
Esidimenti facilities by the Department of Health in Gauteng into unregistered NGO's around the Province, in what 
has been discribed by many, as one of the the worst human tragedies to ever arise in this country since the inception 
of democracy in South Africa in 1994, the need to educate our communities and stakeholders about mental health 
and mental illness became urgent. It became clear that the issue of mental illness has not been a priority for the 
Department of Health in the country, that infact, there is no real awareness amongst the senior officials within the 
Department of Health as to what mental health and mental illness are. If this was the case,then what about the 
different stakeholders that are community based, and what about the communities? It was then crucial to start a 
community work project that will be implemented in two fold, the first part being a series of trainings directed to 
stakeholders who are responsible for rendering services to communities. The second part will then be the awareness 
campaigns in different communities around the Province. The Social Work Department embarked on this project to 
fulfil its mandate of advocating on behalf of those that are most vulnerable, but also to ensure that, in rendering of 
services to mental health care users, the different stakeholders do not deviate from the Constitution of the Republic. 
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Womens Issues Focused Stream 
P02-240 
Teaching epistemology and social theory in social work. Influence of feminization from an ethnographic approach. 
B. Lorente-Molina 1,*

 

1Social Work, University of Malaga, Málaga, Spain 
 

Abstract: 
This proposal presents the results of an educational research, based on an ethnographic methodology that aims to 
record the difficulties undergraduate students experience with social work subjects which have an outstanding 
epistemological and theoretical content As we know, social work is a profession that in its majority is composed by 
women, in this sense, ethnography provides data that indicate that the feminization of social work is a dimension that 
should be considered to address the issue gender gap that women experiment in the scientific world compared to 
men; also to strengthen research oriented towards the production of innovative knowledge about contemporary 
social problems; and to detect the disadvantages that women who study social work can experience in their 
educational process. 
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Womens Issues Focused Stream 
P02-228 
Single women and Changing values: Contesting institution of marriage 
S. Awasthi 1,*, S. Sharma 1 

1Department of Social Work, Delhi University, Delhi, India 
 

Abstract: 
The paper is based on a qualitative research that was undertaken with seven single women in the metropolitan city of 
Delhi. The paper analyzes the reasons for the single women to consciously make a choice to abstain or delay 
marriage. Marriage is considered one of the most important social institution in our society and women’s centrality to 
this social institution has been a topic of discussion in class rooms and academic platforms. The very notion of society 
is seen to be dependent upon marriage and kinship. In recent years, India has witnessed a significant shift in the rise 
of single women. Single women in India - never married, divorced, separated, widowed - comprise nearly 12 percent 
of our female population. It’s a demography that is rapidly expanding: Between 2001 and 2011, there was a 39 
percent increase in the number of single women as reported by the Census of India. In-depth interviews with seven 
single women, who have never been married revealed that their idea of marriage had shifted with their age and the 
factors contributing towards the shift were the effect of parents’ marriage, past relationships and its impact and the 
portrayal of marriage by others. The paper discusses the cultural lag in the value system which is existent in India, at 
individual and social levels. Women are questioning the social institution of marriage and consequently the conflict 
between their individual value systems and those of the society is coming to the forefront. The cultural lag, in terms 
of values has widened and there are two sets of values and ideas which are moving parallel to each other but are in 
conflict. The paper analyzes the existent cultural lag in India at individual and social level when women contest 
marriage and the traditional value framework associated with the institution. 
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Womens Issues Focused Stream 
P02-244 
How do Long-term care policies affect Care worker’s labor income? 
K. M. Han 1,*

 

1Graduate School of Social Welfare, YONSEI UNIVERSITY, SEOUL, Korea, Republic Of 
 

Abstract: Traditionally, Caring for young children and the elderly has been strongly presumed and intensively 
practiced as a responsibility of the family. But, in recent decades, demographics have shifted due to the ageing 
society and the low fertility rates. This proportion is expected to be especially large in Japan, Korea and Spain where 
nearly 40% of the population will be aged over 65 years by 2050. 
As a result of these demographic changes, it quickly became evident that the past practices in care provision were no 
longer sustainable. In many countries, policies for the care of frail older people are based on assumptions about the 
continuing availability of significant volumes of unpaid informal or only quasi-formal care. It could be argued that 
informal care is a ‘new social risk’ (Bonoli, 2005; Taylor-Gooby, 2005) that should be covered by the social security 
system. In a number of OECD countries, long-term care policies have been reformed o allow users more choice 
among care providers and flexibility with regards to the way care is provided. At the same time, a growth in service 
sector employment has provided new employment opportunities, especially for women. 
But, compensation for care work is never likely to be high. When care is commodified the jobs are some of the lowest 
paid in western economies, which is why they also tend to be carried out by women. If the amount of money 
provided in a care account is unduly modest, then it is likely to perpetuate low pay in the formal care sector, as well 
as providing an income for informal carer that will not permit economic autonomy. 
The main aims of this study are i) to categorize and analyze different types of care worker’s income level in selective 
countries. ii) to review outcomes in terms of flexibility, working conditions for care givers, and iii) to analyze the 
implications for care workers to improve Long-term care policies. 
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Womens Issues Focused Stream 
P02-222 
Causes and effects of prostitution in the family dynamics of sex workers in a rural community in the State of 
Jalisco, Mexico 
J. Gonzalez Diaz 1,*, M. Rios Uribe 1, K. N. Rosas Guerrero 1 

1University of Guadalajara, Ameca, Mexico 
 

Abstract: The objective of the research work is to determine the family factors that led women to prostitution as the 
only source of livelihood in a municipality of the State of Jalisco, Mexico. In addition, the effect of this activity within 
the family dynamics of the prostitute is analyzed. 
The life histories of the sex workers of an establishment for adults located in the municipality of San Martín Hidalgo, 
Jalisco, Mexico, were analyzed. The present study used the method of interviewing, surveying and observing in a way 
that identified the characteristics, causes, consequences, life experiences, events, family relationships and 
transcendent events in the life of the sex servants in the municipality of San Martin of Hidalgo. 
In addition to family factors, it was identified that most of the participants live in poverty, suffer from rejection within 
their family and abandonment, in addition, they have children to whom they can not provide adequate care and also 
do not have a stable sentimental couple. 
The precarious economic and labor conditions in Jalisco have led to a substantial increase in the number of women 
working in table dance, male aesthetics offering scort services, or engaged in prostitution in the street; In the 
municipality of San Martin de Hidalgo, the number of women dedicated to prostitution has increased notably, which 
is why it is considered important the present investigation that shows the family circumstances of sex workers, as 
well as the effect of their work on family dynamics. 
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Womens Issues Focused Stream 
P02-220 
From female points of view – Sexuality of people with physical disabilities 
E. Sakairi*

 

 
Abstract: What does sexuality mean to females with physical disabilities? How do they experience sexuality in 
cultures where talking about sexuality in public is still considered “taboo”? Since 90% of the research on the topic of 
sexuality of people with disabilities is conducted in Western countries, the voices from Non-Western countries in this 
regard are greatly lacking. This research contributes to this topic by presenting voices and perspectives, especially 
focusing on the voices of females with physical disabilities living in a Non-Western country, Japan. In this research, 
the researcher has heard the voices of females with physical disabilities by using an on-line questionnaire and by 
conducting face-to-face interviews. In this presentation, the researcher will introduce experiences and thoughts 
regarding sexuality by using female participants' own words, from their point(s) of view. Although each participant 
has had unique experiences, many of them shared similar viewpoints, including describing “sex” as a comprehensive 
experience. 
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Womens Issues Focused Stream 
P02-290 
Oaxaca and Texas: Mexico and US Collaborations for Maternal Health with Marginalized Women 
T. Voss 1,*, D. Bermea 1,*

 

1The University of Texas at Austin Steve Hicks School of Social Work, Austin, United States 
 

Abstract: Mexico and Texas, located in the south central United States, share a border 3145kms long and the 
commonality of two of the highest maternal mortality rates in the Western hemisphere, 38 and 35.8 deaths per 
100,000 live births respectively. The University of Texas at Austin Steve Hicks School of Social Work teamed up with 
Grupo de Estudios Sobre la Mujer Rosario Castellanos, a civil society organization, in Oaxaca, Mexico to learn from 
and positively impact indigenous women and their communities impacted by these high rates. 
This multi-sector collaboration brought together nine different programs and funders to advance the reproductive 
rights of women and reduce inequities in access to care. Women who speak an indigenous language account for 
36.8% of the maternal deaths in Oaxaca. The disparities in health outcomes are similar to those of other marginalized 
groups across the world, particularly in Texas, where the maternal mortality rate is the highest in the developed 
world, and black mothers are the most likely to die. 
Beginning in the summer of 2017, indigenous and afro-mexican women from across the state of Oaxaca participated 
in the initial three-month long seminar entitled “Community Intervention in Favor of Maternal Health.” The women 
concluded the seminar by sharing their findings with key stakeholders in their communities and designing an action 
plan with specific and measurable goals targeting one of the key issues identified. Graduate students from the 
UTSHSSW continue to be involved in research and implementation. 
Attendees will learn about the project and how the collaborating partners worked together to create a sustainable 
program that positively impacts the lives of the women and their communities. The presenters will provide 
information about challenges and successes related to funding, international partnerships and field education in this 
multi-sector collaboration to reduce health disparities and prepare social work practitioners. 
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Womens Issues Focused Stream 
P02-233 
Unpacking the invisible handbag in Aotearoa New Zealand 
J. Douglas*

 

 
Abstract: As an educator and professional supervisor I am physically located in Aotearoa New Zealand but also 
globally. We’re now in the connectivist age and in this past year, my real time inclusion in global events such as the 
Women’s March on Washington and increased access to online global discourses on feminism and social work has led 
me to critically examine the role of social work educators and supervisors, in particular in relation to the social justice 
imperative implicit in these roles. 
The resurgence of activism in Western social work and the fourth wave of feminism, both invigorated by social 
media, has led me to examine the role of social media itself in providing global connection. Examples from my own 
experience, presented as a set of slides, pecha kucha style, illustrate these connections. 
As a non-indigenous feminist woman practising in our unique bicultural context in Aotearoa New Zealand, I also 
reflect on what it means to be challenged by the transformative imperative implicit in the current feminist and 
activist discourses. In particular, I explore and begin to reconcile some of the latent tensions implicit within my dual 
positions of privilege and less power. 
Referencing Peggy McIntosh’s seminal work on white privilege, the contents of our handbags (knapsacks) are first 
exposed and then deconstructed. The literature on decolonisation (Smith & Tuck, 2013) on intersectionality 
(Crenshaw, 2017) and the fourth wave of feminism (Baumgardner, 2014) provide useful starting points. 
Although the focus of my exploration is personal, its themes are universally applicable. 
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Womens Issues Focused Stream 
P02-229 
Domestic violence, Human Rights and the Sustainable Development Goals: Exploring Current Policy and Practice 
with Particular Reference to Africa 
R. Naylor 1,*

 

1Faculty of Social Sciences, Ulster University, Derry, United Kingdom 
 

Abstract: Domestic violence, a significant element of violence against women, is an important issue in social work. 
The impact of domestic abuse is also a global concern. Therefore it is welcome that this problem is receiving greater 
prioritisation within the Sustainable Development Goals and in global and African human rights' discourse. However, 
we need to look at related policy and programmes with a critical eye. This paper will contribute to this scrutiny, 
arguing that instrumentalism, depoliticisation and ethnocentrism are dangers in current policy and practice. 
After considering definitions, rates and impacts of domestic abuse, and perspectives on the problem, the paper will 
demonstrate that the feminist political economy approach is especially salient. It will go on to critically explore 
relevant areas of the Sustainable Development Goals, and global and African human rights' frameworks. 
Finally, making links to practice using African examples, the paper will consider selected rights-based empowerment 
initiatives aimed at reducing domestic violence which represent some good practice. Insights generated can be 
translated to social work elsewhere. 
The paper will use data from the Sustainable Development Goals, non-governmental organisations and research 
literature. 
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Womens Issues Focused Stream 
P02-253 
Empowerment of Women in India through social and economic factors 
P. Bharati*, S. Bharati 

 
Abstract: Empowerment of women is the decision making power of women to men in different aspects of life. This 
paper attempts to see the women’s autonomy across different states in India as well as the dimensions of autonomy 
in terms of involvement in household decision making, their mobility and access to political and economic resources. 
In this paper, we have use the data from India Human Development Survey (IHDS-2) on 34,511 women ages 15- 81 
during 2011-12. Here, we have found the state wise variations in the percentages of women autonomy who are 
involved in the household decision making power, mobility, political and economic resources and also examined the 
levels of autonomy in relation to certain independent variables like age groups, place of residence, education, caste & 
religion, working status, having of bank account or home ownership and per capita expenditure. 
The result shows that regarding political and economic sphere of life, the women of south Indian zone have highest 
autonomy. And in central zone, women mostly have lowest autonomy. Findings also shows that education, working 
status, bank account and home ownership as well as ascending tendency of per capita expenditure consistently show 
the empowering effect more while educational advancement has a more conservative effect. 
Symposium Speaker Information: Poulami Bharati 
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Womens Issues Focused Stream 
P02-252 
Listening their ‘narrating’: case study on minority single-mothers in China 
J. Shaoli*

 

 
Abstract: With the continuous development of social modernization, the family structure and family concept have 
also undergone significant changes, the number of single-parent families is rising, over 90% of single-parent families 
are single-mother families. With the rapid development of social economy and science, single-mother families are 
facing many difficulties and pressures; especially single-mother families are more likely to fall into the situation of 
poverty for various reasons in the minority area in China, so this situation raised lots of concerns. For that reason, this 
paper takes the social gender theory as the research perspective, by using case study method, field survey method 
and interview method, and chooses some single mother families in Xinjiang, China as research objects. The paper 
puts forward that there are family economic poverty in these families; most of single mothers low educational level 
and low level of employment or unemployment in single mother families in Xinjiang area. On the basis of field 
investigation, the paper reveals the lack of gender awareness with social assistance and policy in China, and not really 
aware of special plight and special needs in single mother families of ethnic minorities area. In order to solve these 
problems, this paper puts forward to the corresponding suggestions and countermeasures, which can provide 
reference for the establishment of a sound social assistance system and the implementation of a sound social 
assistance policy. 
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Womens Issues Focused Stream 
P02-251 
Women in India: Impact of Disasters as Hindrance to fulfill MDGs and SDGs Commitments 
S. Bhadra*

 

 
Abstract: The commitment of MDG and SDG are the most crucial driving force for mainstreaming women in an 
environment which is largely exploitative and discriminatory for the women of the poor and marginalized sections in 
India. Disaster is always an unexpected, unwelcomed stressful event that alters the social balance and becomes a 
threat to the developmental agenda. Similarly, the sustainable development goals are the extension of the 
commitment to bringing wider changes in the social, economic and cultural context, 
In India, women belong to the lower socioeconomic strata are always at the risk of various abuse of their rights and 
opportunities that often limits their life chances of success. At this juncture, the various disasters become an 
additional burden in their life that adds to their vulnerabilities which are in combination with the biological, social and 
cultural context. India has witnessed numbers of disasters in recent past two decades and yet to bring any effective 
policy change focused on the women in disasters. Though there are national and international policies and guidelines 
on disaster management that focused on women, yet women in the disaster are in the most vulnerable situation to 
get the opportunities for development. The author’s personal experiences of working in various disaster intervention 
programs showed that gender vulnerability depends on various factors that are not limited within the capacity of the 
women as an individual rather dependent on complex social equations, like the intensity of the disaster impact, local 
sociocultural perspectives, effective disaster intervention strategies adopted, the specific focus on issues of women in 
training of disaster intervention personnel, and gender-sensitive disaster intervention programs in the community. 
The SDGs are therefore a bigger push to bring the change, yet to take a proper shape that can really alter the social 
system to establish a gender empower society. 
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Womens Issues Focused Stream 
P02-254 
Assisting female sex-workers to exit prostitution. Report of an evaluation of a successful community based 
initiative 
J. F. Lindsay 1,*, D. Nilsson 1, S. M. Watson 2 

1Social Work and Social Care, Kingston University and St George's University of London, 2Social Work and Social Care, 
Kingston University and St George's Univeristy of London, London, United Kingdom 

 

Abstract: A number of recent UK studies and reports have identified a plethora of barriers female sex-workers face 
should they wish to exit prostitution (including problematic substance abuse, violence, abuse and coercion, mental 
health problems, housing and financial issues and criminalisation). Exiting sex-work is increasingly seen as an 
iterative, phased, staged and often lengthy process. This presentation will report on a participative evaluation of a 
successful community-based initiative in South London which aims to enable sex-working women (both street-based 
and women working from their phones and flats) overcome these barriers and support them to exit prostitution, 
should they wish, as well as providing support and advice on harm minimisation and how to work safely and within 
the law. The evaluation approach included journey mapping with service users, interviews with staff and volunteers, a 
survey of other local service providers and analysis of data. Findings identified the strength of deploying multi- 
faceted, broad and inclusive approaches and staged activities and interventions and the necessity of building trust 
with service users through consistent, principled and value-led action. Case-work undertaken with women needed to 
be highly flexible, catering to the breadth of individual need and their different stages of readiness to effect change. 
Relationship building and enhancing social connectedness appeared to be critical factors in success of the project, 
from the perspectives of service users, volunteers and project staff. We contend that the approach taken by this 
community-based organisation would be replicable globally. 
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Womens Issues Focused Stream 
P02-249 
Prostitution Is Not Work: It Is Violence Against Women 
H. Wilson 1 2,*, H. Wilson 2,*

 

1The Salvation Army, Alexandria, United States, 2Social Services Department, The Salvation Army, Alexandria, United 
States 

 

Abstract: Feminists debate whether prostitution is dehumanizing or empowering for women. One group aligns itself 
with the abolitionists, the other with the “sex workers’ rights” movement. Abolitionists posit that “sex” is not work, 
and rebranding prostitution as work perpetuates violence against women and widens inequality. Conversely, 
feminists who view prostitution as “sex work” assert that it empowers women by allowing them to be paid for what 
other women are expected to offer for free. 
To underline a prostitute’s humanity, take away stigma, and restore personal dignity, some say that changing the 
terminology is enough because it will change the way people perceive the industry. They may be right. But calling a 
slave a domestic servant, even improving working conditions and treating the individual humanely, could not make 
slavery acceptable. So, whose perspective truly empowers women, the one that says consensual commercial sex is 
like any other job or the one that argues prostitution is about control and power? 
This workshop will seek to highlight the harm in normalizing prostitution as work and rebut the notion that 
empowerment is about inner feelings while structures of oppression are left unchallenged. 
Following this workshop, participants will be able to: 

- explain why words and the meaning we attach to them are important, 
- recognize the dehumanization implicit in some forms of “empowerment,” and 
- specify why sex is not work and why it is imperative to deconstruct the myth that it is. 

By closely examining the term “sex work,” the workshop will shed light on the seldom acknowledged issue of the 
dignity of work. The reform that would truly empower women is the abolition of the sex industry. 
Key Words: Dignity Empowerment, Inequality and Sex work 
Workshop Speaker Information: Hope Wilson 
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Womens Issues Focused Stream 
P02-124 
INFORMAL WORK AND SOCIAL EXCLUSION: a famele hawkers from Salvador - Ba - Brazil process analysis 
P. M. Costa 1,*

 

1UNIVERSIDADE FEDERAL DA BAHIA, SALVADOR, Brazil 
 

Abstract: This study aims to analyze the women’s insertion on informal work as street vendors, at Salvador-BA city, in 
Brazil, pointing the easing, deregulation and precariousness processes, covered as part of neoliberal reforms from the 
last century last decades. The work’s centrality is one general characteristic from modern society. Each subject 
enables its survival and gets social knowledge through work. The recent work relations and job market changes 
weakened the regulation model, making more complex the employment, income and social policies that make a 
more favorable situation to the working condition elevation. 
Symposium Speaker Information: 1 - Priscila Magalhães Costa 
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Womens Issues Focused Stream 
P02-256 
La atención a mujeres víctimas de violencia intrafamiliar 
A. M. Alvarez*, E. Angulo Medina 1,*, M. L. Peña Villamizar 1,*

 

1Santander, Universidad Industrial de Santander, Bucaramanga, Colombia 
 

Abstract: La experiencia en el Centro de Atención a Víctimas de la Fiscalía General de la Nación se centra en el 
desarrollo del proceso de prácticas de Trabajo Social, éste gira entorno a la problemática de violencia intrafamiliar 
desde una comprensión de la multicausalidad de la violencia, el enfoque ecológico para la atención de la violencia, 
planteado por Heise en el año 1998 (Ferreto, 2009), el enfoque de derechos (ONU-Mujeres, 2012) y el enfoque de 
género (Ministerio de la Mujer y Problaciones Vulnerables, 2014). En Colombia se registraron oficialmente 5418 casos 
de violencia hacia mujeres en el mes de mayo del año 2016 (INMLCF, 2016) y Santander se ubica como el quinto 
departamento con las tasas más altas de feminicidio en el país (INMLCF, 2015). 
En los principales problemas, destaca la dependencia emocional y económica, el desconocimiento de sus derechos, 
los cuales general una alta vulnerabilidad, sometimiento, que, a su vez, genera impedimentos para su superación 
personal, social, educativa y laboral. Por lo anterior, la propuesta estuvo enfocada hacia un trabajo individual, el cual 
buscó el fortalecimiento de la autoestima y autodeterminación de las mujeres. Igualmente, a nivel grupal se trabajó  
el reconocimiento, la promoción y protección de los derechos, por medio de un mapeo que facilitó conocer las 
instituciones encargadas de hacer cumplir sus derechos, en la búsqueda de la emancipación de la mujer. Como 
resultado final, surgió una cartilla, que ilustra de manera sencilla, las medidas de atención y protección de las mujeres 
víctimas de violencia intrafamiliar, los derechos, así como las redes de apoyo municipal, a fin de difundirla a otras 
mujeres y contribuir a su empoderamiento. 
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Womens Issues Focused Stream 
P02-257 
Nacimiento: A Birthing of Consciousness through Experiential Learning, Cara-a-Cara 
C. Medina 1,*

 

1Our Lady of the Lake University, San Antonio, United States 
 

Abstract: Summary: Given today’s contentious sociopolitical climate, it’s critical that social work students internalize 
working knowledge, values, and skills to respond to difference and to mediate social problems. This workshop will 
present innovative, experientially-oriented strategies for teaching students the concepts of intersectionality, 
oppression, marginalization, privilege, and disparities. Learning Objectives: 1. Explore ways in which social work 
values, concepts, and principles can be taught outside the classroom.2. Become familiar with experiential activities 
that effectively enable students to acknowledge, explore, and reconsider values and beliefs that replicate 
marginalization.3. Gain knowledge about ‘real world’ service-learning projects that foster students’ working 
understanding of the lived experiences of marginalized individuals and communities and how intersectionality 
accrues and/or denies privilege and exacerbates oppression and injustice.Abstract: (281 words, 1987 
characters)Given today’s contentious sociopolitical climate, it’s critical that students internalize knowledge, values, 
and skills needed to respond to difference and to mediate social problems. Cohen et al (2006) and Hall & Theriot 
(2007) find using reflective, experiential activities help students deconstruct images, beliefs, & paradigms that may 
otherwise remain unexplored & uncontested. This workshop will provide examples of experiential exercises that 
enhance students’ learning as they come face-to-face (cara-a-cara) with the lived realities of community. In a seminal 
article on service-learning, Bringle and Hatcher define service-learning as an “experience in which students 
participate in an organized service activity that meets identified community needs and reflect on the service 
activity…to gain further understanding of course content, a broader appreciation of the discipline, and an enhanced 
sense of service responsibility” (1996, p. 222). Cronley et al. (2014) found it facilitates students’ ability to recognize 
and resolve moral & ethical dilemmas. The presenter has also found experientially-oriented learning enables students 
to engage in deeper analysis of issues that cause, sustain, & exacerbate inequality. bell hooks asserts “if we interpret 
the experiences, the narratives of oppressed people through our own lenses and biases, if we privilege our truths, we 
colonize the other” (1989, p. 89). This is contrary to social work’s core values and principles of promoting social 
justice & social change (NASW, 2008). Workshop participants will engage in the same experiential simulation that is a 
springboard for transformative understanding of privilege & the replication of oppression. Student reflections will be 
reviewed to show how these approaches enhance students’ ability to recognize strengths in communities, gain 
exposure to anti-oppressive practice, challenge privilege, and enable students’ voice & agency to dismantle injustice 
(Lemieux & Allen, 2007). 
Workshop Speaker Information: Cynthia Medina, MSW/AbD, a Xicana (Berta-Ávila, 2014) feminist social work 
educator, has taught graduate and undergraduate social work courses for 17 years at Our Lady of the Lake University, 
a U.S. Hispanic Serving Institution, where she works primarily with first-generation Raza (Mexican heritage) university 
students raised in historically impoverished communities in the U.S.; students who straddle borderlands (Anzaldua, 
1987), literally and figuratively, marked by marginalization, exploitation, exclusion, and erasure. Her interests include 
women’s issues, social disparities among people of color, advocacy and social justice praxis with marginalized and 
LGBTQ populations. In addition to teaching, she has served as the Director of Field Education and Director of the 
Center for Service-Learning and Volunteerism at Our Lady of the Lake University. 
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Womens Issues Focused Stream 
P02-243 
Do We Accept the Unacceptable? The Role of Family and Friends in either Preventing or Perpetuating Women 
Abuse 
S. Rasool 1,*

 

1Head of Department of Social work, University of Johannesburg, Auckland Park, South Africa 
 

Abstract: In this paper I argue that women’s accounts of help-seeking from family and friends after domestic violence 
suggest two paradoxical strands. On the one hand, the normalisation and privatisation of women abuse by family and 
friends led to high levels of tolerance and acceptance of women abuse which serve to hinder abused women’s help- 
seeking. Family and friends normalise and reinforce abusive behaviour and associated cultural norms at all costs 
despite abuse, rather than helping women deal with abuse. On the other hand, when family and friends are 
supportive of abused women, they play a central role in assisting women with becoming agents of change and 
attaining empowerment through seeking assistance. Hence, family and friends were important in preventing women 
from experiencing further violence when they assisted women, especially with ling them to professional services. 
These arguments are based on qualitative abuse history interviews conducted with 17 abused women living in 
shelters who had tried to seek help for abuse on several occasions over numerous years. These findings argue for the 
importance of mental health and social service professionals working with family and friends in preventing the abuse 
of women in South Africa. This research also points to the need to address various socio-cultural norms that 
perpetuate abuse which contribute to the reluctance of family and friends to assist women in effectively dealing with 
the violence they experience. 
Symposium Speaker Information: Shahana Rasool 
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Womens Issues Focused Stream 
P02-294 
A qualitative study on experiences of elderly care giver among North Korean refugee women in South Korea 
S. Im 1, B. Kwon 1,*, Y. Choi 1 

1dept. of Social Welfare, Ewha Womans university, seoul, Korea, Republic Of 
 

Abstract: The purpose of this study explores the experiences of North Korean refugee women who provided 
caregiver services to the elderly in South Korea. Interviews were conducted with six North Korean refugee women 
working as a caregiver for the elderly. In South Korea, the number of North Korean women providing care services to 
the elderly have increased because they were participation in training for the certified caregiver for South Korean’s 
advice. 

 
Elder caregiver means a unfamiliar career that affords settling down in South Korea but it is worthy because it allows 
them to practice their “identity of caring”. 

 
The interviews of six caregivers were analyzed and categorized by their meanings. A core categories were ‘despite 
considering it is a humble job, they are proud of it because it deals with people’s mind’, feeling of being respected by 
South Koreans’. ‘Remind me of my parents in North Korea’. 

 
Working with the elderly could enable them to find a new career which helped them to settle down in South Korea as 
well as fulfilled their longing for their parents and family in North Korea. 

 
Working as a caregiver provided North Korean women meaningful experiences, not only helping them to settle down 
new environment but also having a chance to contribute to the society as a responsible citizen in South Korea. The 
findings of study will be useful in understanding how North Korean Refugee women understand the meaning of 
caring for the elderly and how these experiences influenced their cultural adaptation in South Korea. In social welfare 
practice, for the North Korean Refugee women, their experiences as a caregiver can influence and expand their roles 
in care service area. Finally, their rich experiences in care service area suggested the implication for developing social 
welfare policies for the North Korean Refugee women in South Korea. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-248 
Exploring the Perceived Factors of Health and Social Service Provision that Enable and Hinder the Resettling of 
Refugee Women in DeKalb County, GA USA 
L. L. King, MPH 1,*

 

1Sustainable Development Unit, UMCOR (United Methodist Committee on Relief), Atlanta, United States 
 

Abstract: Since the Refugee Resettlement Act of 1980, DeKalb County has remained a leading hub for refugee 
resettlement in the United States. In spite of combative policies and diminished funding, resettlement numbers 
continue to climb, with women comprising at least half of those granted asylum, who further require specialized 
services. 
A qualitative study, based in the interpretative epistemological approach, explored the subjective perceptions and 
understandings of factors influencing the resettlement of refugee women in DeKalb County, GA. Participants 
comprised health and social service professionals currently serving refugee women, inclusive of women with former 
refugee status. 
These findings discuss the factors that enable and/or hinder resettlement for refugee women, conceptualized by an 
amalgam of overlapping lived experiences, within the context of organizational, political, and environmental 
structures and policies. Recommendations are presented for practice, policy, and research. 
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Keywords: Refugee resettlement, refugee women, Social Assistance Policy 



POSTERS 

2167 

 

 

 

Womens Issues Focused Stream 
P02-273 
Gender in Social Work Education: An Indo-American Perspective 
R. S.P.*

 

 
Abstract: Background: Gender is a widely discussed term in Social Work practice and it leaves much space in Social 
Work education. This empirical paper discusses the gender aspect in the Social Work education, including in teaching, 
learning and fieldwork practices in Indian and American contexts. Social Work students in both countries experience, 
identify, and are aware of the gender differences, gender restrictions and the need of gender sensitive practices in 
Social Work education. This being the background of this paper, it throws light into the gender perspectives of Indian 
and American students in Social Work education. 
Methods: This is based on the qualitative research conducted among Social Work students in USA and India. The 
participant students have travelled across for Social Work exposure and experience. The codes and themes were 
developed after the in-depth interviews for analysis and theme presentation. 
Results: Social Work students in both countries have gender-based issues but the triggering factors are different. The 
gender also plays significant role in analyzing the safety concerns, choice of university, fieldwork and the 
organizations. The involvement of family and relatives in education is another key factor that imposes gender 
restrictions in education. A comparison has also been made between the gender concerns in USA and India in 
connection with Social Work education. 
Implications for Social Work: The study suggests the need of developing gender sensitive and empowering approach 
in Social Work education. The profiles and the gender policies of the academic organizations and fieldwork agencies 
are very significant in field education. The gender policies discussed in the curricula needs extension beyond 
theoretical perspectives. It provides a platform for discussing the gender inclusive practices and patterns in Social 
Work education. It contributes to the policy decisions of the academic insitutions, supervisors and to Social Work 
student community. 
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Womens Issues Focused Stream 
P02-274 
“THE WOMAN SKINNED FROM THE CLOTHES AND SPIRIT”: WOMAN AND SOCIAL WORK 
E. Akın*, D. Akarçay Ulutaş 

 
Abstract: Woman can be described by various concepts and expressions such as who leads the man astray, is obliged 
to care for clothing, victim, debaucher and seduced, gets a chance to marry her raper, sex object, housewife, mother 
and so on. Prostitution is discussed in Turkey as a sexual violence due to its victimization of woman and derogation of 
woman value, rather than its appearance as a service type of sexuality under market conditions. The objective of this 
study is to evaluate struggles of sex workers, who live with the profile that shaped for woman in the society, woman 
identity that occurred by conflicts through the relationship between woman and man, self- determination of woman 
about her own body and preferring the partner in terms of social work perspective. Accordingly, the documentary 
film “Whore”, which is about sex workers, directed by Ken Russell in 1991 and produced by the USA and also, the 
Turkish book “Privacy of the State” of Aslı Zengin written in 2016 by her master thesis were evaluated by descriptive 
analysis as one of the qualitative data analysis process within this study. In this context, saving social and economic 
rights of sex workers, necessity of evaluating as a field of job security, dispelling the doctrine of stimulating and 
alienation of woman in society, handing down the next generation the right value and name of the woman have an 
important place in social work practices. 
Symposium Speaker Information: Elmas Akın 
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Womens Issues Focused Stream 
P02-297 
A Content Analysis of the Reproductive Justice and Rights Social Work Literature 

 

J. Liddell*
 

 
Abstract: Reproductive Rights and Justice frameworks, which take an intersectional and social justice approach to 
reproductive health, are compatible with Social Work’s philosophical and theoretical foundations, and its practical 
goals of advocating and promoting social justice. However, reproductive rights and justice are not frequently 
addressed in social work publications. The search terms “reproductive rights” and “reproductive justice” identified 21 
articles published between 1983-2016 among the top 50 social work journals. A content analysis analyzed the articles 
for purpose and topic, location, study population, year, social work journal, key findings, and implications for the 
social work profession. Social work education and practice (n=6), abortion (n=5), political advocacy and reproductive 
rights (n=6) were the most common focus. Only two explicitly focused on reproductive justice. Most (n=15) were 
literature reviews, policy notes, or theoretical applications. Only six utilized quantitative (n=4) or qualitative (n=2) 
research methods to collect data. Four of these used social work practitioners or students as their study sample. Most 
were published in the last ten years (n=15). Though five articles were international in scope, most (n=15) focused on 
the United States. Almost all (n=18) called for an increase in research and practice on reproductive rights topics. 
Encouragingly, most articles (n=19) included an analysis of the role of the social work profession and reproductive 
rights. There is a lack of articles on reproductive rights and justice, and the range of topics, and the methodological 
approaches, covered are limited. Though the increase in this literature is heartening, only two articles focused on 
reproductive justice. Social workers provide a large amount of health-related services, in addition to being integral to 
the development of health policy, making an integration of reproductive justice frameworks into social work research 
and practice needed. 
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Womens Issues Focused Stream 
P02-270 
An assessment on the relevance of social workers in helping women with disabilities. 
T. N. Mabemba*

 

 
Abstract: In South Africa women with disability have challenges in accessing resources regardless of the 
government’s initiatives. Women with disability encounter various challenges as a result most of them are trapped in 
poverty and inequality, disintegration of social fabric, high level of abuse, high levels of substance abuse, high 
unemployment, crime and insufficient human and financial resources. However, the government has made a 
remarkable progress in developing enabling legislation, transforming the state machinery and putting structures in 
place to be representative and responsive to the developmental needs of women with disabilities. The purpose of 
this paper is to assess the relevance of social workers in helping women with disabilities. Secondary data was the 
research methodology which underpinned this paper. The information gathered from the secondary data (articles, 
conference papers, government publications) just to mention a few where analyzed into themes that responded to 
the research questions of the paper. The paper recognizes that social workers were of paramount important to the 
lives of woman with disabilities. More so, social workers need relevant knowledge regarding women with disabilities 
and to link them with relevant resources. However, women with disability still face extreme social, economic and 
political levels of inequality and discrimination, contributing to their underdevelopment, marginalization, unequal 
access to resources and lack of service provision. The paper concluded that social workers are of paramount 
importance in the lives of woman with disabilities as they provide with resources that enhance the livelihoods of 
women with disabilities. 
Symposium Speaker Information: My name is Tafadzwa Mabemba and l am 28 years old. I am a Zimbabwean citizen 
who is pursuing her tertiary education. I am a holder of Bachelor’s degree in Social Work and Masters in Social Work 
from the University of Fort Hare. Currently l has been admitted for Doctoral degree in Social Work for 2017. I have 
written two papers of which both of them are still under review. I have attended two conference; a colloquium at the 
Free state University in 2016 and the other one at Bokburg conference center, Gauteng in South Africa. 
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Womens Issues Focused Stream 
P02-268 
Parenting ideas of expectant mothers: Anticipated life changes and their importance for realization opportunities 
for women 
A. Bartelsen*

 

 
Abstract: Initial situation: First-time parenthood introduces a new dynamic and a further area of responsibility into 
the life of expectant mothers. Parenting concepts developed by mothers and fathers play a central role in coping with 
the new task and the future lifestyle. While parenting expectations and experiences have often been researched, I am 
not aware of any European studies that explore parenting concepts. In order to make new findings available to social 
work professionals who counsel parents, the study reconstructed parenting concepts developed by women and men 
who become parents for the first time. 
Methods: From 2013 to 2015, problem-centered interviews were conducted with ten expectant first-time parents in 
the German-speaking part of Switzerland. The expectant mothers and fathers were interviewed separately, but at the 
same time. The data was evaluated with theoretical coding. 
Results: In the reconstructed concepts, “change” was the central category. The expectant mothers anticipated 
changes in various areas of life at various levels of intensity. Compared to their partners, expectant mothers 
anticipated further-reaching and more intense changes. The changes were subject to a set of valuation that is 
decisive in how the expectant mothers planned to deal and cope with them. It has been found that these coping 
strategies depended on the chosen family model. Some partners agreed on the chosen forms of dealing and coping, 
while others diverged. Regardless of the individual constellation and progress, the study revealed a traditional 
division of labor between genders. 
Conclusion: Social work is called upon to support the realization opportunities of mothers. Counseling of expectant 
mothers should therefore address the concept of first-time parenthood that characterizes their living environment. 
Expectant mothers’ and fathers’ anticipated changes, their plans for dealing with these changes, and the respective 
constellation as a couple need to be taken into account. 
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Womens Issues Focused Stream 
P02-264 
How can we learn ? Challenging the perception of knowledge in the academy through an academic course for 
students and adolescent girls 
A. Kaye-Tzadok*, R. Even zahav Reuven*

 

 
Abstract: The presentation will describe an academic course in which the students included seven at-risk adolescent 
girls, aged 16-18, who are clients of Social Work services, alongside eight second year students of the Bachelor's 
degree in Social Work. The course was an elective and included 14 sessions, each of them lasting four academic 
hours. The topics of the course related to being an adolescent girl in Israel today. The course was based on academic 
literature regarding the involvement of service users in the academic training of Social Workers. The theoretical 
assumptions which guided our practice were Feminist Social Work alongside Critical Pedagogy. The basic principles 
which were the foundation of the course that will be described in this presentation are: Creating dialogue and the 
usage of Feminist language; Challenging the social-structural oppression; Working through power relations and the 
flattening of hierarchies; Mutual learning and joint creation of knowledge; and finally, learning in partnership. The 
presentation will be focused on these topics, and will evaluate and explain in detail the practice of teaching and 
learning in the course. 
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Womens Issues Focused Stream 
P02-266 
SOCIAL WORK AND GENDER – History and actuality in Portugal 
T. S. alves*, F. J. Branco 

 
Abstract: The presentation is part of a research project that adopting Dubar’s theoretical perspective of the 
professional identities aims to uncover the gender dimensions of the social worker profession, in order to understand 
how the identities of the social workers are built in the implied intersection of identity dispositions and strategies – 
“identity for themselves”, and the statutory dimensions of the relationship with the State – “assigned identity”. 
In this presentation, we explore the relationship of social work profession with the State in the Portuguese context 
based on the influence of the state on the social work education, professional regulation and jurisdiction in the social 
policy realm essaying to capture the socio-political process oriented to a gendered social work identity. 

The research adopts an historical approach, based on secondary sources and archives and considered the following 
historical milestones: 

a) The period of the emergence of the profession - years 30/40 - social and political context of the New State, 
characterized by a repressive and restrictive framework at the political and social level; 
b) The decade of 60, highlighting the recognition of the training of social work as a college education. In the 
professional field, we highlight the influence of international organizations, with an impact on national social work; 
c) The period of the revolutionary crisis - 1970s, highlighting the influence of the currents of critical and radical social 
work - reconceptualization movement of social work of Latin American, with an impact on the training and 
professional level; 
d) The period of the 80s and 90s, with the social work academisation - masters and doctorates, and the strengthening 
of statutory professional recognition by the State. 
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Womens Issues Focused Stream 
P02-282 
Transnationalism and gender construction: implication on social work 
R. B. Baig 1,*

 

1Social Work, The Chinese University of Hong Kong, Shatin, Hong Kong 
 

Abstract: Gender-based violence (GBV) has always been a prevailing problem among women, especially for minority 
women under transnational movements due to the intertwining effect of a number of factors including culture, 
religion and migration status. Among women from all age groups, minority adolescents are said to be under higher 
prevalence rate of GBV due to their higher rate of social interaction between the host society and their countries of 
ethnic origin when compared with minorities from other age group. The intense immersion in both cultural 
environments causes the adolescents to go through constant evaluation and re-evaluation of their value systems and 
practices. 

 
As the area of minority women on GBV is seriously under researched in Hong Kong, a study has been conducted by 
the presenter and her team to explore how transnational movements experienced by minority female adolescents 
shaped their perceptions towards gender, GBV and help-seeking attitudes and behaviour. Through employing the 
intersectionality framework to explore the multiple dimensional influences, the study found that transnational 
movement has significantly influenced the construction of gender perceptions of minority girls as on one hand they 
are handed down certain level of traditional cultural practices and ideology under patriarchy and authoritarian 
cultural values, but on the other hand they undergo a constant change process in which such values are held up 
against more progressive, gender-equitable perspectives. The findings also demonstrated the diversity of individuals 
that exists within minority communities, such individuality cut across culture, religion, age, education, and migration 
status. 

 

Based on the study, the presentation further explores how social work could address the changing discourse on 
minority women’s gender perception and positioning, and effectively intervene based on the intersection of gender 
and minority rights frameworks. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-284 
The experiences of unmarried internal migrant women who induced an abortion in mainland China: A critical social 
work perspective 

 

D. Huang*, S. Y. Ngai 1 

1Social Work, The Chinese University of Hong Kong, Hong Kong, China 
 

Abstract: Based on a qualitative research on internal migrant women’ s lived experience of premarital abortions, this 
article adopts a critical social work perspective to explore these young migrant women’ s perception and decision- 
making regarding premarital abortion. Semi-structured interviews were conducted with 25 internal migrant women 
who induced a premarital abortion in mainland China. This study indicates that their abortion decision was made 
through a careful and rational consideration due to their vulnerable and marginalized position which maintained by 
China’s household registration system and migrant labor regime in the context of globalization. Confucian discourse, 
religious discourse and women’s liberation discourse are shaping these women’s perception of regarding premarital 
abortion. These women formed different and multiple identities, which have a great impact on their perception of 
unmarried abortion stigma and their utilization of post-abortion resources. This study suggests that social worker 
should have the dual awareness of service consumer’s identity construction and identity constitution and help them 
to rebuilt positive identities. 
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Womens Issues Focused Stream 
P02-298 
Gender Differences in Resiliency, Disaster Preparedness, and Social Support following the Deepwater Horizon Oil 
Spill. 

 

J. Liddell*, R. J. Ferreira, A. E. Lesen, M. M. Patel, E. A. Lopez 
 

Abstract: Over the last five decades disasters have affected 6.9 trillion people and caused damages totaling US $2.6 
trillion. Natural and anthropogenic disasters affect and disrupt millions of people, indifferent to age, race, 
socioeconomic status. However, scant research has focused on how gender impacts resiliency in post-disaster 
settings. Females may be especially vulnerable following disasters, in large part due to family responsibilities and 
economic constraints, and susceptibility to domestic violence. Adding an explicit analysis of gender offers an 
important contribution to the body of literature looking at the impact of disasters. 
A face-to-face mixed-methods survey was administered to a total of 300 Gulf Coast residents in three communities in 
coastal Louisiana and Alabama to assess their resilience following the Deep-Water Horizon oil spill. Respondents were 
asked questions about their social networks, the economic and social impact of the disaster, their individual 
resilience, and their perceived preparedness for future disasters. 
Independent sample t-tests were conducted to analyze significant differences between male and female 
respondents. The sample was 57% female. Women reported higher overall individual resiliency scores compared to 
men. Compared to men, women reported being more worried about the continued impact of the spill, but reported 
larger and stronger social networks. Both men and women reported experiencing a similar amount of disasters, 
though men were more likely to report losing a job because of the oil spill. Women and men did not differ in future 
disaster preparedness or belief in the likelihood of another disaster. 
Though there is an increasing body of research investigating resiliency, differences in resiliency based on gender have 
been less explored. This research begins to address this gap and identifies differences in strengths and vulnerabilities, 
in addition to discussing implications for policy and social programs. 
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Womens Issues Focused Stream 
P02-276 
Women Empowerment in India: Are the Women Themselves Responsible? 
B. N. Ghosh*, D. Ghosh 1, M. Pal 2 

1National Mission on Himalayan Studies (NMHS), Zoological Survey of India, 2Economic Research Unit, Indian 
Statistical Institute, Kolkata, India 

 

Abstract: Empowerment of a woman is very much linked to how she considers her own status in the society. A 
woman often feels herself to be the weakest and helpless in many contexts. It is a combination of psychological 
depression, solitude, incapability to reach out to proper education and inadequate right to sustain a peaceful and 
respectable life of her own. She cannot identify herself as an individual who has the right to acquire knowledge on 
anything she likes. 
A woman has to understand that there is more to do rather than crying or blaming her destiny or taking it for granted 
that this is the fate to live with. She has to realize that to fight against maltreatment of the society against her, she 
should equip herself with the arms of education, awareness, faith and courage to proceed on her own; because only 
then she will able to identify herself and create her new identity in the society and then she will be truly empowered. 
Women are often not to be blamed for the same. It depends on how the society treats her. This is a vicious circle. The 
society also has some responsibility that the dream of a girl is realized. 
Symposium Speaker Information: Dr. Bhola Nath Ghosh 
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Womens Issues Focused Stream 
P02-293 
Young women perceptions on abortion legislation in Ushewekunze semi- suburb in Harare, 
Zimbabwe 

 

T. S. S. Nkomo*, E. J. Muberekwa 1 

1Social work, University of the Witwatwersrand, Johannesburg, South Africa 
 

Abstract: Lack of access to abortion is one of the most important barriers to economic and social equality for women, 
not only in Zimbabwe but in most countries that restrict the right to abortion to women. Abortion in Zimbabwe is 
illegal and is still a taboo whereby women are not free to talk to their friends or families about it. About half of 
unplanned pregnancies end up in abortion. Maternal morbidity and mortality remains a challenge in Zimbabwe and is 
a leading cause of death, particularly among pregnant girls and young women. In Zimbabwe women cannot access 
legalized termination of pregnancy servicesand might be compelled to seek backstreet abortions hence would not 
admit to seeking backstreet abortionists’ services for fear of prosecution. Statistics have shown that countries with 
restrictive abortion policies have much higher levels of maternal mortality and have much higher unsafe abortion 
rates hence accurate information on the number of induced abortions is difficult to obtain in these countries. This 
research aims to explore the perceptions of a small group of 8-10 young women who reside in Ushewekunze, a small 
semi-suburb in Harare Zimbabwe on abortion law in Zimbabwe. The research adopts an interpretive, qualitative 
research methodology and purposive sampling will be utilised to select the study sample. Data will be gathered by 
conducting semi-structured interviews of approximately 30-40 minutes long and data will be analysed in form of 
thematic content analysis. Findings will be presented and pertinent recommendations made. 
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Womens Issues Focused Stream 
P02-245 
ADDRESSING SOCIAL DETERMINANTS OF HEALTH AND WOMEN’S VULNERABILITY TO HIV IN NIGERIA: THE ROLE OF 
SOCIAL WORKERS 
Y. A. Akani 1,*, N. I. chidinwankwo 1 

1medical social services, university of portharcourt teaching hospital, portharcourt, Nigeria 
 

Abstract: Currently Nigeria has the second highest people living with HIV in the world after South Africa. It was 
estimated that 3.4million Nigerians are living with HIV, that is a national prevalence of 3.4% with young women in the 
15-24years age bracket having the highest prevalence rates of 1.3% (UNAIDS, 2014). In 2013, 80% of all young women 
living with HIV live in sub-Saharan Africa. On a global scale, the statistics are even more striking with women now 
representing more than half of the 34million persons living with HIV/AIDS in developing countries. (UNAIDS, 2014) 
This disproportionate burden of HIV infection within the lives of women and girls in Nigeria are influenced by 
multifaceted and complex factors that are consider out of their control. However efforts to reduce women 
vulnerability to HIV and improve women’s health over time have looked directly at individual level 
determinants,including high risk behaviors.Hence HIV disease prevention and control programs were focused on 
targeting individual-level behavioral interventions that seek to address knowledge,attitude and behavior, although 
certain success have been recorded with these approach but more needs to be done in reducing womens risk to HIV. 
In recent times research has shown that women’s vulnerability to HIV is often compromise by certain social and 
structural environmental factor that shape individual behavior, such as poverty, education, gender, age,policy these 
factors combine together to affect and determine a woman’s health. 
In view of the above,this paper will highlight and discuss how the social determinants of health are influential factors 
on women’s vulnerability to HIV in Nigeria with emphasis on the role of social workers in addressing this crisis. 
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Womens Issues Focused Stream 
P02-217 
A cross-cultural comparison of abortion fund patients in the United States and the Republic of Ireland, Northern 
Ireland, and the Isle of Man 
G. Ely*, T. Hales, D. L. Jackson 

 
Abstract: The purpose of this paper is to detail the results of a study examining administrative case data from 2010- 
2015 from abortion funds serving the U.S. and the Republic of Ireland, Northern Ireland, and the Isle of Man. Driven 
by the available data, the researchers compared organizational characteristics, patient characteristics, procedural 
costs, patient resources and the ratio between patient resources and procedural costs. Independent T-Tests were 
conducted to assess whether differences in characteristics, costs or resources were significant. The number of 
patients serviced by abortion funds across the two datasets increased yearly from 2010-2015. While patients in the 
U.S. had more resources, on average, to contribute to their abortion procedure, Irish, Northern Irish, and Manx 
patients had the resources to pay for a greater percentage of their costs, on average. Patients across all nations were 
similar in terms of their marital status, average age and number of existing children. Patients across these countries 
face expensive procedures and a lack of resources that are bridged in part by abortion fund assistance. 
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Womens Issues Focused Stream 
P02-225 
She Has Something to Say: Experiences conducting qualitative research with vulnerable groups of women in Asia 
and Africa 
M. E. P. Kaloga 1,*, S. Karandikar 2, L. Gezinski 3, L. Cordisco Tsai 4 

1The Economic and Community Development Institute, 2Social Work, The Ohio State University, Columbus, Ohio, 
3Social Work, University of Utah, Salt Lake City, Utah, 4Carr Center for Human Rights Policy, Harvard Kennedy School, 
Cambridge, Massaschusetts, United States 

 
Abstract: It is vital that women’s voices, particularly from marginalized groups of women, be purposefully included in 
social work research. Vulnerable populations of women often exist in social silence outside of the boundaries of 
accepted gender roles, and may have no formal voice in their own communities or in the broader academic narrative. 
Qualitative semi-structured interviewing offers a unique avenue to allow the knowledge and narrative of these 
research participants to become valued and embraced, ultimately informing manuscripts, reports, and policy that will 
affect their lives. This symposium explores this topic through the experiences of four practitioner-researchers that 
use qualitative methods in global social work research: Dr. Cordisco Tsai's research with women survivors of 
trafficking in Cambodia, Dr. Karandikar’s research with gestational surrogates in India, Dr. Gezinski’s research with 
female sex workers in Nepal, and Dr. Kaloga’s research with women in extreme poverty in Guinea. Each speaker will 
explore the following questions as they relate to her research: How can employing qualitative semi-structured 
interviewing as a stand-alone method or part of a mixed-methodology help to successfully engage with vulnerable 
populations of women? What are the major challenges navigating identity while doing research with vulnerable 
populations both as insider and outsider? How can the social work researcher ensure that participant’s voices are 
included appropriately as part of the broader narrative about a specified population? What are major barriers to 
success when using this method, and how can they be addressed? This moderated discussion will be followed by an 
open question and answer period where attendees can engage with panelists. Attendees can expect to learn how this 
method can be applied, and how the panelists navigate the often complex interpersonal interactions with 
participants to ensure the creation of research that is rigorous, ethical, and impactful. 
Symposium Speaker Information: Dr. Laura Cordisco Tsai is a social work researcher and practitioner with over 
fifteen years of international experience pertaining to human trafficking and gender-based violence. She currently 
holds a position as a Fellow at the Carr Center for Human Rights Policy at Harvard Kennedy School and a Visiting 
Scholar at New York University School of Social Work. Her research broadly targets the development of more 
empowering and effective services for people who have been trafficked, with a specific focus on strengthening 
economic empowerment and reintegration support programming for trafficking-affected persons in Southeast Asia. 
She holds a BA from Brown University (magna cum laude) and MSSW and PhD from Columbia University. 

 

Dr. Sharvari Karandikar is an Associate Professor at the College of Social Work, Ohio State University. Sharvari began 
her career practicing as a social worker for sex workers and victims of sex trafficking in Mumbai, India. During her 
Ph.D. program in Social Work at University of Utah, and through her work at the Tata Institute of Social Sciences 
(TISS) in Mumbai and later at the Ohio State University, she has focused her research efforts on issues related to the 
female victims of sex trafficking particularly on gender-based violence, health and mental health issues. Dr. 
Karandikar’s current research relates to sex work and sex trafficking in Asia, egg donation, international surrogacy, 
medical tourism and its impact on women. 

 

Dr. Lindsay Gezinski received her PhD in Social Work and Graduate Minor in Women’s, Gender and Sexuality Studies 
from The Ohio State University and joined the University of Utah, College of Social Work as Assistant Professor in 
2011. Her scholarly work takes place at the intersection of gender, poverty and informal economies in a globalized 
world with a primary research stream focusing on low-income women’s participation in sexual and reproductive 
economies, expressly pertaining to sex work, human trafficking, and transnational alternative reproduction. She is 
particularly interested in the relationship between gender-based violence and sexual health globally. Dr. Gezinski has 
published in outlets such as Culture, Health & Sexuality; Health & Social Work; Affilia: Journal of Women and Social 
Work; International Social Work; and by the Joint United Nations Programme on HIV/AIDS (UNAIDS). 
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Dr. Marissa Kaloga is the Director of Business Innovation & Training at the Economic and Community Development 
Institute, a leading non-profit microfinance institution in the United States. She received her PhD in Social Work and 
interdisciplinary specialization in Global Health from The Ohio State University and holds an MSW in Community and 
Social Justice. Her research focuses on women and work, developing new knowledge about women’s labor and 
economic strategies in vulnerable and marginalized populations such as sex workers, refugees, and women in 
extreme poverty. In her previous research she worked with women’s savings groups in urban Conakry, Guinea to 
explore the role of social capital in creating and growing cooperative organizations. She is currently implementing a 
group lending program focusing on addressing the needs of aspiring refugee women entrepreneurs in the United 
States. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-265 
CASTE AND GENDER : CHALLENGES AND NEGOTIATIONS OF ELECTED DALIT WOMEN REPRESENTATIVES OF LOCAL 
BODIES 
IN CONTEMPORARY KERALA 

 

N. k*
 

 
Abstract: Caste has a significant role in determining positions held by agents in social space.The study tries to 
Understand the nature of entry of Dalit women into politics,To understand the challenges faced by Dalit women as 
elected representative and to understand the ways of negotiation of Dalit women with the space having stigma 
towards Dalits. The biggest political beneficiary of the one-third reservation for women in the panchayats and 
municipalities are women in Kerala. However, the fact that seats were reserved for women did not automatically 
mean that they have been integrated easily. Also generally the power structure in Gram Panchayats is in favor of the 
upper castes and locally dominant castes in the society. Women’s marginalization is not uniform and differences exist 
across caste and class groups. Caste and class create a different quality of life, status, dissimilar experience of 
domination and oppression and marginalization which take precedence. This study looks into the experiences of dalit 
elected women panchayat presidents and trying to find out whether the panchayati raj institutions are inclusive 
enough.By looking into the experiences of dalit women it tries to analyse how the system respond to the caste 
concerns too. 
The study shows that the inclusion of dalit women into the system is still persistent for merely satisfy the reservation 
mandates. That is most of the time the selection of candidates happening in a tricky way. It is seen that most of the 
time they will not allow the dalit women who are experienced, they try to bring new people to the reservation seat 
and try to keep them for namesake. It is often seen that the dalit women who started exert their power as panchayat 
president they will not allowed to contest in the next years. 

 

Disclosure of Interest: None Declared 
 

Keywords: Dalit women 
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Womens Issues Focused Stream 
P02-267 
DOMESTIC VIOLENCE IN INTERRACIAL RELATIONSHIPS: A MULTIPLE CASE STUDY OF FILIPINO WOMEN 
L. M. B. Swindler*

 

 
Abstract: This study aims to satisfy the three significant research questions that support the topic regarding domestic 
violence in interracial relationships. The study’s participants were five Filipino women (with interracial partners) who 
went through domestic abuse and were currently based in Davao City. This study made use of an in-depth interview 
to inquire regarding the lived experiences of the informants. A multiple case study was developed with regards to the 
result of their interview. The following  were the  findings from   the data gathered relating   to the experiences of 
the respondents; the forms of domestic violence that they have experienced were verbal abuse, psychological and 
emotional trauma, physical battering, sexual abuse, powerlessness, intimidation, isolation, economic and financial 
abuse. Their coping mechanisms were inner strength and fortitude, faith and optimism, denial and justification, 
seeking assistance and  support, submission and  acquiescence,  and fleeing/leaving.  In addition,   the formal 
services that they have received were empowerment, building self-concept and self-worth, counseling, social 
support, legal support and medical assistance. The study may imply that social workers should work on addressing 
the direct and macro level needs of the victims of domestic violence. Professionals, we can also create and provide 
feedbacks on institutional policies and protocols to implement new programs and can assist with policy 
implementation. 

 

Disclosure of Interest: None Declared 
 

Keywords: coping mechanism, Domestic violence, interracial partners 
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Womens Issues Focused Stream 
P02-296 
Psychological analysis of youth toilet culture in contemporary China 
D. Wang 1,*

 

1Department of Social Work and Social Administration, The University of Hong Kong, Hong Kong, Hong Kong 
 

Abstract: Toilet culture is a subculture that exists in the youth of China which refers to spontaneous expression and 
creation while on the toilet, usually in the form of words and graffiti. Though not very civilized, Toilet culture conveys a 
wealth of psychological information of youth in contemporary China. Two studies were conducted to reveal the 
psychological information hidden in it. Study one analyzed contents of 120 toilet stalls from 7 national-level public 
universities in the biggest city of central China (i.e., Wuhan) using thematic analysis. Results show: (a) Female students 
created significantly more toilet culture than male students; (b) Sex, love, self-exploration, comments on social 
phenomena, verbal bullying, supports and suggestions, college life and study, and teasing are main themes in toilet 
culture; (c) Male toilet culture was dominated by sex while female toilet culture focused on love and sex. Although 
toilet culture is created by only a small part of students, most students are indirectly involved through ‘reading’ it in 
needed toilet use. Thus, study two was designed to investigate how toilet culture represents general college students. 
A self-made Toilet Culture Survey was conducted on 869 college student participants. Results show: (a) General male 
students were more likely to create contents about sex, comments on social phenomena, verbal bullying, and teasing 
than female students; (b) Students from majors of science and engineering were more likely to create contents of love, 
supports and suggestions, and sex than students from majors of liberal arts; (c) Students in the second and third year 
were more likely to create all themes of toilet culture than students in the first year. The discussion is from 
perspectives of psychoanalysis, developmental psychology, youth subculture, feminism, and traditional Chinese 
culture. 

 

Disclosure of Interest: None Declared 
 

Keywords: Psychological analysis, Toilet culture , Youth subculture 



POSTERS 

2190 

 

 

 

Womens Issues Focused Stream 
P02-295 
GENDER AND SOCIAL WORK: AN ANALYSIS FROM THE UNIVERSITY TRAINING PLANS IN THE SPANISH CONTEXT 
T. Facal*, L. M. Rodriguez Otero 1 

1School of Social Work (University of Santiago de Compostela), Santiago de Compostela, Spain 
 

Abstract: 
The link between Social Work and gender lies in a double casuistry. 
On the one hand its strong feminization, product of its initial connection to tasks associated with the reproductive 
function, and the influence of critical theory focused on the fight against patriarchy in the profession. 

 
A qualitative research is presented with the aim of analyzing the presence of gender issues within the universal 
training plans of Social Work in the Spanish context. 
For that reason, a review is made through the plans, documents and guides of each subject published through the 
web pages of each university . 

 
In the 39 university centers, subjects related to gender are taught in 28 centers through 32 subjects. In 4 of obligatory 
form, in 22 with optional and in 2 of mixed form. 
Being the orientation towards the profession, violence and its analysis of other disciplines of the main perspectives. It 
is also observed that there are significant differences regarding the type of university in terms of its dependence. 

 
Based on these results, its considered necessary to make visible the importance of the inclusion of gender measures 
to changes situations that favor exclusion and discrimination in egalitarian spaces or contexts. 

 
Disclosure of Interest: None Declared 

 
Keywords: Social work, gender, education, degree and equality 
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Womens Issues Focused Stream 
P02-258 
WOMENS’ NARRATIVES ABOUT AGEING WITH HIV IN TRINIDAD. 
S. O. Mendoza*

 

 
Abstract: In Trinidad and Tobago, the policy on ageing notes a large increase in persons age 60 and over, who will 
most probably form 15% of the total population by year 2020. They also expect women to live longer than men as 
well as experience a higher rate of widowhood. 
Since 2007, the UNAIDS has highlighted an increase of older persons living with HIV, while Aboderin, 2014 noted the 
exclusion of topics of older people’s reproductive and sexual health needs from discussions. Ageing is accompanied 
by deterioration of body processes and general health. Women ageing with the HIV virus are forced to treat with 
natural processes of ageing, comorbidities of ageing with HIV, social and psychological impacts of having a disease 
that is highly stigmatized and whose carriers are often discriminated against as they negotiate their way through 
different systems. 
This paper echoes the narratives of four women ageing with HIV ages (59, 60, 64 and 61) who have dared to confront 
and interrogate their journey of living and ageing with the HIV virus using a feminist participatory action methodology 
and analysed through the use of narrative analysis. 
The findings highlight a deeper need to recognise this group of women as unique, as well as for tailor-made services 
that meet their needs in a real way and assist them in facing some major challenges they highlighted. This study 
allowed women an opportunity to speak back to their circumstances, regain agency and create bonds that will help 
sustain them as they move forward. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-259 
Anxiety and Defensiveness as Predictors of Maternal Child-Centrism 
M. Kestler-Peleg*, O. Lavenda 1 

1Social Work, Ariel University, Ariel, Israel 
 

Abstract: The present study examines the widespread maternal practice of child- centrism. Maternal child-centrism is 
widely regarded in Western societies as the ideal of being a good mother. However, it has recently been criticized for 
the toll it takes on mothers. This research is the first to examine predictors of the tendency toward child-centrism. In 
the current atmosphere, that prioritizes children needs and to ignore maternal position, this study aims to focus and 
shed light on mothers and to explore which maternal characteristics predict maternal child-centrism. Self-reported 
questionnaires were completed by 320 Jewish-Israeli mothers, dealing with maternal child-centrism, maternal 
characteristics (i.e. attachment style, anxiety, defensiveness, and negative and positive affect), and socio- 
demographic context. The results of the Hierarchical Regression analysis revealed that stress-related maternal 
characteristics of anxiety and defensiveness predicted maternal child-centrism. These findings may imply that child- 
centrism serves as a mechanism for overcoming distress faced by mothers struggling with current societal norms. Its 
relationship to the feminist conceptualization of the Myth of Motherhood is discussed. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-260 
Are breastfeeding women truly happy? Adult Attachment, Breastfeeding Motivation and Self-Determination 
Theory. 
M. Kestler-Peleg*, K. Ginzburg 

 
Abstract: In light of health organizations’ recommendation of breastfeeding as the best method of feeding infants, 
this practice has become widespread across the globe, 91% of Israeli women beginning to breastfeed after birth. 
While most public and professional attention focuses on the physical and psychological affect breastfeeding has on 
babies, the proposed lecture turns the scholarly and clinical spotlight on to the mothers’ emotional needs and the 
complex context in which the latter arise. It examines the way in which the Self-Determination Theory concepts of 
autonomous and controlled breastfeeding motivations predict the wellbeing or distress of nursing mothers. It also 
investigates female personality infrastructure prior to giving birth, exemplified in attachment tendencies, as a 
predictor of breastfeeding motivations and wellbeing/distress. 
Data was collected from 543 women who completed self-report questionnaires during pregnancy, around eight 
weeks after birth, and approximately five-month after birth in a longitudinal quantitative study. The findings indicate 
that breastfeeding motivations that were most autonomous in nature were linked to high levels of wellbeing, 
controlled motivations being linked with low levels of wellbeing and high levels of distress. Anxious attachment 
predicted the majority of variables in the study, including controlled and autonomous breastfeeding motivations and 
wellbeing/distress. 
Examining the subjective aspects of nursing women, the study enabled the identification of strengthening and 
enervating factors with respect to wellbeing/distress. It recommends that social workers’ be made aware of these 
factors and promote policy-practice with them in mind in order to develop services and modes of interventions 
sensitive to the varied needs of nursing women. They should also be encouraged to legitimize and support the 
informed choices made by new mothers whether they choose to breastfeed or not. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-289 
The intellectual production of Saudi women researchers in social work and its contribution to addressing women's 
issues 
K. A. Abdelhamed 1,*, H. A. Al Mizar 2 

1social work department, social work department -umm alqura university, Makkah, 2social studies, king saud 
university, arriyadh, Saudi Arabia 

 

Abstract: Saudi society has undergone rapid change over the past 100 years, moving from nomadic to postmodern, 
and in the same context the development of the status of Saudi women. Although the beginning of formal education 
for Saudi women in 1960, it is now one of the highest numbers of students of males in Saudi universities. Social work 
profession is one of social specialties that Saudi women have joined. Through its academic track, it has conducted 
many studies and researches as one of the requirements of its academic function. The topics dealt with by Saudi 
women researchers in the field of social work have been raised. It raises the question about the contribution of 
research production to female researchers in social work in addressing women's issues? 
The study aims to: 
1- Define the research production of Saudi women researchers in social work. 
2- define the research production of Saudi women researchers in the social work on women's issues? 
3- Identifying the characteristics of women's issues addressed by studies and research. 
4-Identify the most important women's issues to be addressed in future research (Saudi Arabia's Vision 2030 and its 
impact on the issue of women -the trend towards privatization and its impact on women's issue). 
The study is based on analytical descriptive methodology, through the use of analysis of the content of the 
intellectual production of Saudi women researchers in social work through the inventory of studies and research 
published in the Arab databases in Saudi digital library. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-207 
Latina Women in Higher Education: How to be an effective leader while navigating the landmines of academia 
M. M. Pereira 1,*

 

1Metropolitan State University, Denver, Colorado, USA, Denver, United States 
 

Abstract: Women, and especially Latina women, are severely underrepresented in administrative leadership positions 
in higher education. This is particularly problematic given the demographic changes in most academic institutions. 
Most of the scholarly work in leadership is focused on the skills and characteristics of successful male leaders. Less 
research is available on the skills and characteristics needed for Latina women in academia to develop into effective 
leaders. This presentation will provide guidance for women who wish to become effective and successful leaders in 
higher education. 

 
Disclosure of Interest: None Declared 

 
Keywords: Higher Education, Latina, Leadership 



POSTERS 

2196 

 

 

 

Womens Issues Focused Stream 
P02-288 
Multiple Systems' Response to Older Abused Women: Comparison of the Use and Barriers to Service Delivery and 
Legal Options 
T. L. Kilbane 1,*

 

1Social Work, Loyola University Chicago, Chicago, United States 
 

Abstract: Older abused women pose a dilemma to those who are expected to provide services to protect them. 
Older women seeking help from intimate partner violence have unique needs when compared to younger women in 
similar situations. This study informs professionals about how multiple systems respond to older abused women 
experiencing intimate partner violence from data collected through qualitative interviews with elder abuse 
investigators, domestic violence workers, law enforcement and the older women themselves. Findings compare the 
experience of these professionals and older abused women on the use of protective orders and the court, domestic 
violence shelters and support groups, response by police, and the provision of social services.  In addition, barriers in 
responding to older abused women are compared across the above professional groups. Lastly. recommendations are 
made on how to better respond to the needs of older women who face intimate partner violence in their later years. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-209 
Voices of Older Abused Women - Their Experience in Surviving Interpersonal Violence 
T. L. Kilbane 1,*

 

1Social Work, Loyola University Chicago, Chicago, United States 
 

Abstract: Older abused women often ‘fall between the cracks’ and do not receive services appropriate for their age. 
What happens to the older woman who is abused by an intimate partner? Is she considered a ‘battered woman’ or 
an ‘abused elder’? Is a referral made to adult protective services or domestic violence? This study reports the 
findings from interviews with a diverse group of older women who have been victims of ‘domestic violence grown 
old’ or ‘’abuse in later life” as termed in the literature. It presents an opportunity to give this invisible population a 
voice in telling their story. Findings include how they view their situation, response from multiple systems, services 
received, barriers in asking for help, and their recommendations on how to help others in their same plight. 

 
Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-211 
Exploring the gender constructions of the formal and informal support networks of abused women 
I. Mwatsiya*

 

 
Abstract: Individuals who harbour ideologies which allow for the use of violence against women may be prejudiced in 
their responses to women seeking help for intimate partner violence. As such, it is important to understand the 
gender ideologies of the support networks of abused women since such ideologies may have implications on the help 
seeking experiences of abused women and their willingness to further seek help. This paper explored the similarities 
and differences in the narratives of formal and informal support networks on the construction of gender. The wider 
goal of the paper was to observe if formal training in gender based violence had any bearing on how individuals 
construct gender. A review of 26 journal articles sourced from 9 research databases was conducted. The inclusion 
criteria for the reviewed articles had five aspects; studies reporting findings on constructions of gender even though 
the focus was on another topic other than the constructions of gender; studies containing empirical and non- 
numerical data; studies conducted in English; studies conducted between 2007 and 2017 and studies reporting 
findings from at least one African research site. The articles were reviewed using comparative thematic analysis and 
the results were presented as discourses. The review established that masculinity was majorly constructed as 
superior to femininity by both members of formal and informal support networks. Gender relations were constructed 
in ways which normalized the perceived superiority of men. Household chores, societal roles and professional careers 
were still majorly constructed in gendered ways where femininity was associated with the domestic sphere and with 
expressive professional careers and masculinity was associated with more instrumental careers. The paper concluded 
that much needs to be done to foster more equitable gender constructions in light of international goals of fighting 
gender inequality. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-212 
ANROWS Action Research Support Project and Primary Prevention of Violence Against Women :Making the most 
of all opportunities 
E. K. Orr*

 

 
Abstract: Australia’s National Plan to Reduce Violence Against Women 2010-2022 and the national primary 
prevention strategy `Change the Story’ provide an unprecedented opportunity to fill gaps in knowledge about 
current rates of violence, community attitudes about interpersonal violence, and similarities and differences in what 
works in community based strategies to prevent and reduce family and interpersonal violence in Australia 
This presentation will discuss policy initiatives in Australia- the National Plan to Reduce Violence Against Women and 
the national primary prevention strategy Change the Story and give examples of promising community led projects 
supported by Australia’s National Research Organisation for Women’s Safety (ANROWS). Discussion will focus on the 
importance of establishing and maintaining feminist influences on government and research agendas through 
building robust evidence. It will be of particular interest to family violence prevention researchers and policy makers. 
Symposium Speaker Information: Liz Orr is leading the ANROWS Action Research Support project. With a substantial 
action research and stakeholder engagement track record, Liz has a strong commitment to improving outcomes 
among women, especially women affected by other forms of inequality and exclusion (e.g. racism, poverty). This is 
demonstrated by positions as the Evaluation Manager at the Secretariat National Aboriginal and Islander Child Care 
(SNAICC) and as a Senior Project officer with the Stronger Families Learning Exchange at the Australian Institute of 
Family Studies (AIFS). In both of these positions she collaboratively designed and facilitated action research training 
and worked alongside a broad range of community providers to implement action research evaluation. Liz also has 
significant experience as a service provider and researcher in the Violence Against Women sector, including 
contributing to the development of service models against sexual assault at West CASA and CASA House, leading a 
multi-cultural Family Violence Outreach Team at Women’s Health West in Melbourne and family violence strategies 
in the health, housing, and community service sectors. 

 

Liz Orr is leading the ANROWS Action Research Support project. With a substantial action research and stakeholder 
engagement track record, Liz has a strong commitment to improving outcomes among women, especially women 
affected by other forms of inequality and exclusion (e.g. racism, poverty). This is demonstrated by positions as the 
Evaluation Manager at the Secretariat National Aboriginal and Islander Child Care (SNAICC) and as a Senior Project 
officer with the Stronger Families Learning Exchange at the Australian Institute of Family Studies (AIFS). In both of 
these positions she collaboratively designed and facilitated action research training and worked alongside a broad 
range of community providers to implement action research evaluation. Liz also has significant experience as a 
service provider and researcher in the Violence Against Women sector, including contributing to the development of 
service models against sexual assault at West CASA and CASA House, leading a multi-cultural Family Violence 
Outreach Team at Women’s Health West in Melbourne and family violence strategies in the health, housing, and 
community service sectors. 
Liz Orr is leading the ANROWS Action Research Support project. With a substantial action research and stakeholder 
engagement track record, Liz has a strong commitment to improving outcomes among women, especially women 
affected by other forms of inequality and exclusion (e.g. racism, poverty). This is demonstrated by positions as the 
Evaluation Manager at the Secretariat National Aboriginal and Islander Child Care (SNAICC) and as a Senior Project 
officer with the Stronger Families Learning Exchange at the Australian Institute of Family Studies (AIFS). In both of 
these positions she collaboratively designed and facilitated action research training and worked alongside a broad 
range of community providers to implement action research evaluation. Liz also has significant experience as a 
service provider and researcher in the Violence Against Women sector, including contributing to the development of 
service models against sexual assault at West CASA and CASA House, leading a multi-cultural Family Violence 
Outreach Team at Women’s Health West in Melbourne and family violence strategies in the health, housing, and 
community service sectors. 
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Liz Orr is leading the ANROWS Action Research Support project. With a substantial action research and stakeholder 
engagement track record, Liz has a strong commitment to improving outcomes among women, especially women 
affected by other forms of inequality and exclusion (e.g. racism, poverty). This is demonstrated by positions as the 
Evaluation Manager at the Secretariat National Aboriginal and Islander Child Care (SNAICC) and as a Senior Project 
officer with the Stronger Families Learning Exchange at the Australian Institute of Family Studies (AIFS). In both of 
these positions she collaboratively designed and facilitated action research training and worked alongside a broad 
range of community providers to implement action research evaluation. Liz also has significant experience as a 
service provider and researcher in the Violence Against Women sector, including contributing to the development of 
service models against sexual assault at West CASA and CASA House, leading a multi-cultural Family Violence 
Outreach Team at Women’s Health West in Melbourne and family violence strategies in the health, housing, and 
community service sectors. 
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Womens Issues Focused Stream 
P02-210 
Supporting the survival towards empowerment: The course of Sri Lankan Female Labour Migrants to the Middle 
East 
S. M. Herath 1,*

 

1University of Colombo, Sri Lanka, Colombo, Sri Lanka 
 

Abstract: Liberalized economic policies adopted by the Sri Lankan government in 1977 provided more opportunities 
for Sri Lankan citizens to find their livelihoods in greener pastures around the world. A significant impact of this 
policy was the opportunities received by men and women in the unskilled labour sector in obtaining employment 
abroad for salaries that were inconceivable within the country. One such category was women who found 
employment as domestic or care workers, especially in the Middle East where petroleum based economies provided 
a readymade market for unskilled female labour from Sri Lanka. Many women claimed to have made an immense 
economic contribution to their families, positively changing the conditions of their households. 
However, the scenario with regard to female migrants did not continue to be promising over time. Influx of house 
maids from many Asian countries to the Middle East and the ensuing competition and lowering of salaries absolutely 
reduced the bargaining power of women thus placing them in a significantly disadvantaged position resulting in 
violence, harassment or even death. This paper is based on ten female migrant returnees selected from different 
parts of the country who have attempted in their own to cope with numerous consequences of the difficulties they 
encountered. The paper attempts to identify the traditional and institutional support systems that are in  place for 
the returning female survivours that were seen as grossly inadequate in relation to the intensity of the issue. The 
paper presents an alternative model of care that could be adopted by the supportive institutions in a context where 
an adequate political and administrative will is extant. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-218 
Filipino Women in Selected BPO Companies: Why and How They Do It 
T. L. M. Pacris*

 

 
Abstract: This study was conducted to determine why women choose to work in the business process outsourcing 
(BPO) industry despite the graveyard shift and/or shifting schedules in most companies. To be specific, the study's 
objectives were (a) to characterize the respondents; (b) to determine their reasons for choosing to work in the 
industry; (c) to discuss the various constraints that they encounter due to their shifting schedules; and (d) to propose 
recommendations in coping with their irregular timelines. The data collection involved one-on-one interviews with 
the respondents. The data from all the interviews were evaluated in terms of frequencies and interpreted in 
percentages. 

 
Research results revealed that the respondents' major reason for agreeing to work on night shifts is the relatively 
higher pay in the BPO industry, as compared to other jobs that match their education, skill, and experience. One of 
the most common constraints that they had mentioned was the lack of quality time with their families given their 
daily schedules. The respondents resolved that planning their leaves will aid them in their efforts to harmonize their 
work, family, and social lives. 

 

Disclosure of Interest: None Declared 
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Womens Issues Focused Stream 
P02-272 
Domestic Violence among lone mothers in Thailand 

 

R. Wiwatwongwana*, J. Irwin 
 

Abstract: Domestic violence is a major issue in Thailand with women being the victims in more than 90 percent of 
reported cases (see for example Women's Situation Report 2015 from the Department of Women's Affairs and Family 
Affairs). There is also strong evidence that where there is domestic violence the risk of children being abused in 
greater. The dominant traditions and patriarchal norms in Thailand often mean the violence is minimised and often 
acceptable. Although there are laws against domestic violence, the police rarely take action. With little or no 
government support women who leave the relationship and struggle to bring up children as lone mothers. This paper 
will present the initial findings from a qualitative study of face to face in-depth interviews with twenty lone mothers 
in Chiang Mai, Thailand. The paper will focus on experiences of women facing domestic violence along the pathway 
into and through lone motherhood. It will unpack the many forms of domestic violence experienced by the women 

and the way patriarchal norms are perpetuated though applying “อดทน” as a way of dealing with situations where 
there is domestic violence. 
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Womens Issues Focused Stream 
P02-286 
Women in Pakistan; Gender Gap, Honor killings and the Law 
R. H. Chandio 1 1,*

 

1SAHKAR SOCIAL WELFARE ASSOCIATION, Larkana, Pakistan 
 

Abstract: The study motives to tackle the very significant issue and some important notions, and to highlight the 
particular facts, causes and public thoughts concerning women rights in Sindh province of Pakistan including honor 
crimes, gender gap and education of women. Honor killing is a cultural crime which mostly occurs in rural areas of 
Sindh where the notion of a woman is considered as a puppet and weaker sex or a subordinate position to man and 
perceive as pot of honor of family, a woman has no right to take free decisions. Pakistan has two genres of laws 
‘sharia and civil law’. Constitution of the country categorizes equality between women and men, but despite that 
setback, in Sindh, there are spreading the honor crimes, dowry system, marriages of women with holy Book, child 
marriages and forced marriages still remain, sale and purchase of a woman and the giving girls or women to marry in 
the shape of compensation to victim family, In rural of Sindh people mostly purchase a woman in the shape of 
marriage to use her for sowing and harvesting of agriculture and rearing of livestock. Illiteracy is the major reason to 
increase the honor crimes and gender inequality. Honor crimes remains an unsettled matter as the current rules and 
their implementation have unsuccessful to stop the crime that continues still without any fear. In the other hand, the 
concepts of honor (gairat) and aboriginal council system (wadera nizam) often hushes victims of the crimes. 
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Womens Issues Focused Stream 
P02-285 
Experiences with reproductive health among U.S. women in rural communities 
R. L. Wright 1,*, P. R. Fawson 1,*, K. Buchanan 1, K. B. Garner 2 

1Social Work, Appalachian State University, 2AppHealthCare Appalachian District Health Dept , Boone, United States 
 

Abstract: The World Health Organization suggests that education and access to contraception and health care 
services are necessary to ensure good reproductive health for every individual. However, individuals in the United 
States are still affected by a wide range of barriers to reproductive health care, including lack of access to services, 
stigmatization, and reproductive coercion. Further, approximately 48% of all pregnancies in the United States are 
classified as unintended, and this rate is markedly higher than those of other industrialized nations. Reproductive 
health in rural communities is particularly limited. These limitations may result in health inequities between regions. 
Research is needed to continue to examine barriers to and experiences with reproductive care within rural 
communities. 
This qualitative study focuses on the experiences with and perceptions of reproductive health and services among 
women living in rural communities in the United States. Individual in-depth semi-structured interviews are being 
conducted with women in intimate relationships living in rural communities. Consensual qualitative research (CQR) is 
being utilized to frame the study, and gather and analyze the data. Data collection will continue until saturation is 
reached. Preliminary results highlight both strengths and limitations around reproductive health services and access 
to care in rural communities. Participants view close relationships with their health care providers as important to 
their overall reproductive health, and rely on the information presented in appointments to make contraceptive use 
choices. Participants also describe experiencing stigma and shame around reproductive health within their 
communities. Stigmatization of reproductive health care also serves as a barrier to access as it may discourage a 
person from seeking care or making responsible and educated healthcare decisions. Implications for policy, practice 
and future research will be discussed. 
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