




I

Jelena Skorup Juračić, PhD

Zagreb, 2020

PROCEED WITH CARE

National Association for Interdisciplinary Activities in 

the Field of Heritage and Tourism

Jandrićeva 74a, 10000 Zagreb, Croatia

info@proceedwithcare.org

National Association for Interdisciplinary Activities in 

the Field of Heritage and Tourism   

 

Assoc. Prof. Zlatko Karač, PhD

Assist. Prof. Dubravko Bačić, PhD

Jelena Skorup Juračić, PhD

Maja Šoljan

Lynn Brown 

Ellen Elias-Bursać 

Jan Juračić 

Maja Šoljan

Marta Badurina

Editor

First published

Publisher

 

 

 

 

 

Copyright

Reviewed by 

 

 

Copy editing

 

Translation

Proofreading 

 

Layout and cover design 

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted, 
in any form or by any means (electronic, mechanical, photocopying, recording or otherwise), without the prior 
written permission of the publisher. Any person who does any unauthorized act in relation to this publication 
may be liable to criminal prosecution and civil claims for damages.

All the Authors had submitted Declaration of Authenticity, declaring that their articles contain original research 
results and that they have not consulted any other sources than those cited in the articles. They also affirm that 
they possess the right to publish all illustrations that were submitted with the manuscripts.

CIP     001067692      

Record is available in computer catalogue of  Croatian National and University Library in Zagreb 

ISBN     978-953-48533-2-0

Published with financial support of Republic of Croatia, Ministry of Science and Education 

Printed and bound in Croatia by Cerovski Print Boutique

Zagreb, June 2020.



II

ZAGREB 2020.

National Association for Interdisciplinary 
Activities in the Field of Heritage and Tourism



III

The scientific committee / peer-reviewers   
    

Prof. Benno Albrecht, architect, Director of Scuola di dottorato all’Università 
Iuav di Venezia

Prof. Daniela Angelina Jelinčić, PhD, research adviser, The Institute for Devel-
opment and International Relations (IRMO) 

Prof. Cristina Jover, PhD, architect, Head of Department for Architectural Design 
DPA, Escola Tècnica Superior de Barcelona ETSAB, Universitat Politècnica de 
Catalunya UPC, Barcelona

Prof. Dražen Juračić, PhD, architect, University of Zagreb, Faculty of Architecture 

Assoc. Prof. Zlatko Karač, PhD, architect, University of Zagreb, Faculty of Ar-
chitecture, Vice Dean for Science and Research; Croatian UNESCO Commission

Assoc. Prof. Aleksandar Lukić, University of Zagreb, Faculty of Science, De-
partment of Geography, Head of Division of Human Geography; President of 
Croatian Section of European Council for the Village and Small Town (ECOVAST), 

Assoc. Prof. Ingeborg Matečić, PhD, University of Zagreb, Faculty of Economics, 
Department of Tourism 

Assoc. Prof. Josip Mikulić, PhD, University of Zagreb, Faculty of Economics, 
Head of Department of Tourism; Institute for Tourism, Zagreb

Jelena Skorup Juračić, PhD, architect, Head of PROCEED2019 Initiative

Ana Šverko, PhD, architect, research adviser, Institute of Art History, Zagreb/
Split (IPU)

Prof. Dejan Verčič, PhD, University of Ljubljana, Head of Department of Com-
munication and Head of Centre for Marketing and Public Relations

Assist. Prof. Alen Žunić, PhD, MArch, University of Zagreb, Faculty of Architecture



IV

Acknowledgments       
 
 
We gratefully acknowledge the following:

University of Zagreb, Faculty of Architecture

Università Iuav di Venezia, Doctoral Study

Department for Architectural Design DPA, Escola Tècnica Superior de 
Barcelona ETSAB, Universitat Politècnica de Catalunya UPC

Centre for Marketing and Public Relations, University of Ljubljana, 
Faculty of Social Sciences

Institute of Art History, Zagreb

Institute for Development and International Relations, Zagreb

ICOMOS, Croatian National Committee 

ARIES_Juracic Skorup Architects, Zagreb

IMC Agency, Zagreb

MUZE/MUSES, Zagreb 



V

Mass tourism as it existed since the end of the 19th century and which could 
be summed up by the phrase Sun & Sea has been slowly losing popularity 
over the last three decades. Its place in the mainstream has been overtaken 
by cultural tourism, which was previously practiced by a minority, but that 
had long been invoked as a desirable sustainable alternative to the appeal of 
Sun & Sea. Cultural tourism has grown into a new type of mass tourism, in the 
form of cultural pilgrimage, through the heavy support of globalization, the 
proliferation of online images, and the extensive mobility of the post-modern, 
hyper-modern, liquid or however we might call contemporary societies. The 
main interest of this pilgrims is cultural heritage, and their numbers have had 
a steady exponential growth over the years. 

Cultural tourism does not only bring joy and enlightenment to travellers, but 
also ensures a variety of benefits for the host communities: a recognized po-
sition on the world map, economic prosperity, better living, better education, 
higher self-esteem and so on. Through tourism, countries and communities 
promote their unique heritage identity with ever increasing passion. The flow 
of contemporary pilgrims and their money ultimately contribute to the funding 
of the research, preservation and safeguarding of local heritage. 

Although it’s obvious that heritage and tourism complement each other and 
have many common goals, they nevertheless exist in a love/hate relationship. 
Many places, renowned for their tangible or intangible heritage, especially 
those listed as World Heritage, have become endangered by an overwhelming 
number of visitors far surpassing their carrying capacities. The numbers speak 
for themselves: Barcelona with its population of 1.6 million residents is annu-
ally visited by an estimated average of over 30 million people, while the Old 
City of Dubrovnik which is home to a mere 1,5 thousand people hosts over 5 
million visitors each year. There is no doubt, we are living in the age of excess. 
Excessive crowds are causing damage to monuments and sites, pollution, de-
cay and deterioration of local communities, loss of identity and authenticity, 
uncontrolled gentrification, and last but not least – the diminishment of the 
main value of tourism: experience. 
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In 2017 the English language was enriched by two new words; tourismophobia 
and overtourism, which was very soon followed by its antonym: undertourism.
This preface is written during the global lockdown due to the COVID-19 pan-
demic. We could almost claim this is a period without a single tourist in the 
whole world, a time of absolute undertourism.  We are witnessing cities with 
no street life, grounded airplanes, cruise ships turned quarantines, locked 
museums and emptied heritage sites. We are seeing photos of fish swimming 
in clear Venetian lagoon water and pigeons ruling unopposed over Venice’s 
famous St. Mark’s Square. 

No rush, no crowds, no fuss… This might look like the utopia many people 
dreamed of, illustrated by the “tourists go home” graffiti seen across many 
European cities—symbols of the anti-tourism movement that was taking hold 
in many places suffering from overtourism. We could say, “Be careful what you 
wish for,” because the same forces that have cleared out the tourists from the 
streets of Dubrovnik and the canals of Venice, have also brought about a global 
economic collapse that will endanger those same streets and canals. Local 
economies based on tourism are starved of visitors and being brought to their 
knees, and we can foresee a fast drainage of public funds that could’ve assured 
the safeguarding of the treasures that are our collective inheritance. Could 
this be anything but what Foucault called a heterotopia, a subverted utopia? 
This fraught global situation should be seen as an opportunity to take a fresh 
look on the future of cultural tourism. Once the world starts spinning again we 
must be prepared to give an answer to all the questions that arise from the love/
hate relationship between heritage and tourism: how to achieve harmony and 
reach the goal of sustainability; and how to make local communities resilient, 
prosperous and happy? 

Complex problems in complex times can be resolved only if addressed by a wide, 
cross borders, transdisciplinary approach and careful procedures. I hope this 
collection of texts dedicated to heritage and tourism might serve as a corner 
stone for the future rethinking of cultural tourism.  

Jelena Skorup, April 16, 2020
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Introduction
 
Tourism is an industry associated with 
enjoyment and leisure. It undoubtedly 
has the potential of providing benefits 
for the local community, improving its 
social, cultural, environmental and eco-
nomical context. Tourists visit places 
outside of their usual environment in 
order to experience the authenticity of 
the local culture. International tourism 
has become one of the world’s most 
important economic activities. Global 
expansion of mass tourism has led to 
environmental problems such as pol-
lution and saturation of certain tourist 
destinations. In 2017, the media and the 
travel industry introduced overtourism: 
a new term addressing well-known neg-
ative aspects of tourist development. 
 
Overtourism is characterized by uncon-
trolled growth of the visitor population 
to a particular destination with impacts 
creating more problems than benefits. 
The uncritical perception of tourism as 
a light, clean, low-impact, and non-dis-
ruptive alternative to heavy industries 
has changed over the years.1 Tourist 
overdevelopment exploits resources by 
providing high levels of comfort without 
much concern for environmental deg-
radation. Smart use of resources and 
design can diminish the negative impact 
that tourism has on the environment 
and facilitate long-term sustainable 
development. Minimally invasive ways 
of occupying space along with appro-
priate reversible and temporary building 
techniques have emerged as a growing 
trend that can be used to unload over-
tourism and minimize its impact on the 
surrounding landscape, resources and 

infrastructure. Comparative analysis 
involves case studies of easily removable 
accommodation units challenging the 
conventional guest and host roles and 
their common relationship. Introduc-
tion of these innovative structures can 
become a significant tool in sustainable 
planning of tourist development. 
 
Overtourism and Croatia 
 
Statistical data analysis is usually used 
to elaborate the quantitative aspect of 
overtourism. The number of bed places 
or nights spent in tourist accommo-
dation is not always an appropriate 
instrument for assessing the negative 
impacts of tourism. Comparing total 
visitor arrivals to the permanent pop-
ulation, the tourism density index can 
be a significant tool in identifying the 
relationship between the number of 
tourists and locals at a certain destina-
tion. According to research conducted 
by Intrepid, an Australian travel com-
pany, Croatia’s tourism density index 
measured 13.8 tourists per local in 2016, 
leaving traditional tourist destinations, 
such as Greece or Spain, far behind with 
2.61 and 2.48 respectfully.2 The con-
centration of nearly all Croatian tour-
ist capacities along a narrow coastal 
area makes the situation even more 
critical. (Fig. 1) The growing number 
of tourists increases the use of natural 
resources and exerts heavy pressure 
on infrastructure and socio-cultural 
settings.3 The consequences of over-
tourism have already been manifested 
in crowds occupying landmarks and 
vistas, the traffic network getting over-

1  Margaryan, 2017: 1

2 *** (2018.a): 16-17

3  *** (2018.c): 5

4  Urry, 2002: 9, 12

5  Pine, Gilmore, 1998: 101

6  *** (2018.c): 44

DESIGNING VISITATION MODELS
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loaded and congested, the environment 
becoming degraded and urban tourist 
development pushing out local tenants. 
Tourists are attracted to Croatia for its 
natural and cultural landscape of great 
value. Responsibly managed tourism 
represents the only possible remedy 
for environmental degradation. Con-
servation of the environment is a crucial 
aspect of tourism and can become a 
useful tool in creating and preserving 
visitors’ satisfaction. 
 
Alternative tourist facilities
 
The tourism market is facing a new gen-
eration of tourists who demand distinc-
tive and unique destination features 
and differentiated tourism products. 
Tourists are not only interested in the 
possibility of buying goods or services, 
but are also intrigued by experiencing 
something genuine, usually different 
from their everyday life.4 Recent studies 
indicate an emerging tendency of the 
pursuit of authentic experiences among 
the tourist population_—the concept 

known as the “experience economy”. 
According to Pine and Gilmore,5 there 
are two dimensions to the experience 
economy: customer participation and a 
connection between the customer and 
the product. Customer participation 
may range from a passive role to a pro-
active one in which he/she is engaged 
in creating the experience. The second 
dimension pertains to the environmental 
relationship between the customer and 
the object of consumption. According to 
United Nations World Tourism Organiza-
tion (UNWTO), the experience economy 
has been founded on „ […] the desire 
to enrich our daily lives by experiencing 
new things and to undertake activities 
which deliver a sense of improvement, 
enjoyment and refreshment. The experi-
ence economy is at the center of tourist 
activities.”6 Customers pay to be active-
ly involved in experiencing something 
new and they want the experience to 
be absolute and genuine. At the same 
time, the standard typology of tourist 
accommodation seems unwilling to shift 
the paradigm. 

One of the aspects of mass tourism in 
Croatia is its insensitivity to the natu-
ral and social resources of the tourist 
destination, manifested through large 
quantities of poorly designed develop-
ment usually irrespective of any zon-
ing or environmental limitations. These 
changes have short-term economic gain 
but lasting environmental impact. The 
question arises: is it possible to chal-
lenge overtourism through implantation 
of unconventional tourist accommoda-
tion? Can the insightful use of design 
and characteristic building techniques 
of alternative facilities become an ade-
quate strategy for the development of 
environmentally sound tourism?
 
Case studies
 
In order to offer a new approach to the 
identified problem, specific forms of 
tourist accommodation as an alternative 
to standard consumption of the resource 
of space were examined. Examples were 
chosen according to the following char-
acteristics: 1) reversible and tempo-
rary building techniques were used to 
set up these facilities, 2) they can be 
self-sufficient and off-grid in terms of 
using local resources such as energy and 
water, with significantly lower pressure 
on infrastructure, 3) they can be easily 
adapted or removed and 4) they provide 
a genuine experience of stay.

Sal Salis Ningaloo Reef is a safari 
camp located in the Cape Range Na-
tional Park in Western Australia. Sixteen 
spacious and exclusive cotton tents have 
been optimally positioned among sand 
dunes to utilize the sea breeze off the 
Indian Ocean for the natural ventilation 

Fig. 1 — Overtourism near Šibenik, Croatia. Top: tourist capacities in Srima. 

Bottom: cruiser in front of Jadrija beach.

Alternative tourist facilities to challenge overtourism Stanka Ostojić, Davor Andrić, Zoran Veršić
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Fig. 2 — Tents in Sal Salis Ningaloo Reef safari 

Fig. 3 — Accommodation units in Waldseilgarten Höllschlucht adventure resort. 

Top: wooden platform. Bottom left: portaledge tent. Bottom right: cliff tent.

of the interior. (Fig. 2) Each tent is set 
above ground on a raised platform just 
meters from the ocean and the world’s 
greatest fringing coastal coral reef, the 
UNESCO World-Heritage-listed Ningaloo 
Reef. Sal Salis safari camp minimally 
effects the natural surroundings, as it is 
completely dismantled every off-season 
due to the cyclone threat. The tents and 
the lodge are taken apart, and local 
turtles make use of the empty beaches 
to lay their eggs. Each tent features an 
en suite natural-composting bathroom 
with a filtering system dispensing the 
waste water back into the ground. The 
limitation of fresh water to twenty liters 
per person per day ensures the sus-
tainability of the environment of the 
national park. There is no mobile cov-
erage nor internet access available at 
the camp. The use of solar energy and 
locally produced chemical free soaps 
emphasize even more the importance 
of preservation of natural settings.

Waldseilgarten Höllschlucht is an 
adventure resort in Pfronten Kappel 
in the Bavarian Alps offering visitors 
rope-climbing courses. In addition, 
there is the possibility of air camping 
in the resort. Guests can choose among 
three types of accommodation: 1) wood-
en platforms erected three to seven 
meters above ground and suspended 
between two or four trees with a ladder 
that make the descent to the ground 
possible at any time, 2) portaledge 
tents hung from thick branches of large 
freestanding trees (the most popular 
accommodation among resort visitors) 
and 3) cliff tents that offer the adrena-
line-laden experience of sleeping mid-
air while hanging off a cliff one to three 
hundred meters above ground. (Fig. 3)  

These types of air tents were initially de-
signed for rock climbers, providing them 
with shelter on a multiday climb. The 
hanging tents include a fabric-covered 
platform supported by a metal frame 
and a separate cover called a stormfly, 
which protects the entire shelter in case 
of bad weather. Portaledge and cliff 
tents are suspended from a secured 
single point, which makes them safe, but 

not completely static, depending on the 
weather conditions. Access is possible 
only by rope. There is no need for any 
prior experience in rope climbing, as 
camp guides help guests with all the 
activities. The visitors’ part is proactive 
as they take part in assembling their 
tent. Laundry facilities with toilets are 
in a nearby solid-wood hut. 

DESIGNING VISITATION MODELS
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Fig. 4 — Temporary guesthouse in Oberhausen: transformation of a public work-

room to a private bedroom

In 2010, the Ruhr area in Germany was 
awarded the title of the European Cap-
ital of Culture. As a part of the Guest 
Host7 project, Dutch architects and de-
signers were hired to design temporary 
or mobile accommodation facilities for 
visitors to the Ruhr area. Using wooden 
assembly, Jurgen Bey designed a tempo-
rary guesthouse at the fourth floor of an 
empty old water tower in Oberhausen. 
The abandoned tower is adjacent to the 
town’s central railway station making 
it accessible and attractive for artists’ 
accommodation and exhibitions. The 
train station provided their lobby ser-
vices to the guesthouse: a café, bakery, 
bookshop, hairdresser, florist, drugstore 
and connectivity. The concept of the 
Guest Host project enabled the Dutch 
artists to act as hosts and permanently 
exhibit their work. At the same time, 
guest artists responded by making a 
new design product during their stay 
at the accommodation. Eight rooms 
were designed to be used not only as 
places to sleep, but also as a public 
venue offering free weekend tours of 
this artistic incubator. The flip-up bed 
in each room enabled easy transforma-
tion from a private bedroom to a public 
workroom. (Fig. 4) Creative design usage 
has encouraged the exchange of ideas 
between the Netherlands, the Ruhr Met-
ropolitan area and their guests from all 
over the world.

Sabina Lang and Daniel Baumann de-
signed Everland Hotel for the Swiss 
national exhibition in 2002 as a mobile 
one-room hotel made of a prefabricated 
wooden frame including a bathroom, 
king-size bed and a lounge. The hotel is 
an example of the total-design artefact, 

designed down to the last stitch, evoking 
1970s style aesthetics. Artists defined 
the operational concept for this exper-
imental hotel: online reservations were 
allowed for one night only in the period 
between 2006 and 2009. The hotel is 
an artistic project involving the con-
sumer. The booking page would appear 
randomly on the hotel web site, forcing 
the potential guest to wait in front of 
the computer until making reservation. 
Everland ran for just over one thousand 
nights and changed several attractive 
locations such as the lakeshore at Yver-
don, the roof-decks of artists’ studio in 
Burgdorf, the Museum of Contemporary 
Art in Leipzig and the Palais de Tokyo 
overlooking the Eiffel Tower in Paris. 
(Fig. 5) During the day, Everland served 

as a public space open for visitors, and 
in the evening it was available only for 
the guests with a reservation. Currently, 
the hotel is in Switzerland and cannot 
be booked for accommodation since 
there are no other destinations planned. 

Discussion

Despite the diversity of their context, 
the tourist facilities presented here are 
all minimally invasive in the process 
of occupying space. The architecture 
of these objects is characterized by 
the application of tensile structures or 
lightweight materials and constructions 
that can easily adapt to the surrounding 
environment and changing conditions. 
The major potential of such construc-
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tions lies in the fact that they can be 
easily set up at any location of built or 
non-built environment. Temporary and 
reversible building techniques such as 
prefabrication, mobility, modularity 
and building without a solid foundation 
make the process of setting up concise 
and less complicated than conventional 
construction.

Assessed examples of micro-scale ob-
jects show that they pose no threat to 
the existing infrastructure, and that they 
can still provide high levels of luxury. The 
luxury can thus be carried within the 
provided experience (that can influence 
host and/or guest behavior) or within 
the appearance and features that can 
raise the comfort of stay. These inno-
vative interventions can be designed as 
exclusive or low cost facilities, making 

them more competitive in the global 
tourism marketplace. Additionally, they 
can serve as an experimental tool to 
reconsider the impact of tourist facilities 
on both local and guest communities. 
(Table I) Tourist camps that introduce 
high levels of comfort in the fragile sur-
roundings of national parks, without 
affecting the park’s natural settings, 
can encourage a responsible attitude 
towards the natural environment and 
environmentally sound tourism. Ad-
venture resorts as an example of low 
comfort accommodation with a proac-
tive role of hosts and guests in setting 
up shelters can encourage visitors to 
reestablish their relationship towards 
nature by confronting them with a cap-
tivating, but rather scarce environment 
and opposing it to their everyday life. It 
also provides a profound and genuine 
visitors’ experience of learning by do-
ing. Brownfields can be upgraded for 
temporary tourist use until an appro-
priate way of dealing with such areas is 
found since occupation of dilapidated 
spaces helps slow down the process 
of their deterioration. Upgrading and 
using the existing infrastructure through 

Fig. 5 — Everland Hotel on the roof-deck of the Palais de Tokyo, Paris

low comfort high comfort built environment non-built  

environment

proactive host - 

guest interaction

Sal Salis • •

Waldseilgarten Höllschlucht • • •

Guesthouse, Oberhausen • • •

Everland Hotel • • • •

DESIGNING VISITATION MODELS

Table I — Comparison of presented alternative touristic facilities 
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sustainable and low-cost intervention 
allows for other modes of interaction 
between guests and hosts completely 
unlike their standard relationship. The 
possibility of spending the night in a 
mobile high-comfort hotel room at an 
otherwise inaccessible location can of-
fer the unique experience of staying in 
an experimental art installation. These 
facilities can have a dual regime of oper-
ation benefiting both locals and visitors. 
 
The potential advantage of the objects 
analyzed here is also in the absence of 
additional amenities or services inherent 
to conventional tourist accommoda-
tion. The facilities’ asceticism stimu-
lates visitors to explore the destinations’ 
environment and to connect with the 
local population. Guests staying at the 
accommodations presented here are 
more likely to immerse themselves in 
the local culture context and to bond 
emotionally to the destination.

Alternative tourist facilities to challenge overtourism Stanka Ostojić, Davor Andrić, Zoran Veršić

Conclusion

Easily removable objects are character-
ized by reversible building techniques 
that make them adaptable to the sur-
rounding environment and changing 
demands on the tourism market without 
long-lasting detrimental effects. As an 
alternative to the reduction of the num-
ber of tourists in a certain destination, 
the proposed micro-scale objects have 
the potential to challenge the impacts 
overtourism has on the environment and 
resources. The alternatives addressed 
for tourist facilities in the built and non-
built environment can provide a unique 
visitor experience, contribute to the 
quality of life of the local community 
and expand the field of possibilities 
for more holistic visitor management.



77 RETHINKING CULTURAL TOURISM • proceed with care in the age of excess 

BiBlioGraPhy  
Margaryan, L. (2017), Commercial-
ization of Nature through Tourism, 
dissertation, Mid Sweden University, 
Östersund
Pine, J.B., Gilmore, J.H., (1998), Wel-
come to the Experience Economy, Har-
vard Business Review 76(6): 97-105, 
Boston
Santella, Ch., (2016), Fifty Places to 
Camp Before You Die, Harry N. Abrams: 
93-97, New York
Skorup Juračić, J. (2016), New types of 
hotel architecture in the revitalization 
of the built environment, dissertation, 
University of Zagreb, Faculty of Archi-
tecture, Zagreb
Urry, J., (2002), The Tourist Gaze, Sec-
ond Edition, SAGE Publications, London
 
*** (2018.a), Adventure travel index, 
Intrepid Group: 16-17
*** (2018.b), Compendium of Tourism 
Statistics dataset [Electronic], UNWTO, 
Madrid, data updated on 15/01/2018
*** (2018.c), ‘Overtourism’? Under-
standing and Managing Urban Tourism 
Growth beyond Perceptions, UNWTO, 
Madrid

inTerneT sourCes 
https://www.salsalis.com.au/ [18.8.2019.]
https://www.waldseilgarten-hoellschlucht.
de/schlafenimbaum.html [1.9.2019.]
http://archiv.ruhr2010.de/programm/metro-
pole-gestalten/kuenstlerische-interven-
tionen/gastgastgeber.html [15.9.2019.]
https://kitev.de/de/entry/9/gastgastgeber 
[15.9.2019.]
http://www.langbaumann.com/ [5.9.2019.]
http://www.everland.ch/en/info/ [5.9.2019.]

illusTraTion sourCes 
Fig. 1 — Top photo: Perkov, K., bottom 
photo: Veršić, Z.
Fig. 2 — Bulach, W. (CC-BY-SA-4.0 
license); https://commons.wikimedia.
org/wiki/File:00_1872_Western_Austral-
ia_-_Cape_Range_National_Park.jpg 
[18.8.2019.]
Fig. 3 — https://www.waldseilgar-
ten-hoellschlucht.de/schlafenimbaum.
html [1.9.2019.]
Fig. 4 — de Ruiter, A.; http://www.
ariederuiter.nl/oberhausen-2010/in-
dex.html [15.9.2019.]
Fig. 5 — put_the_needle_on_the_record 
Flickr account (CC BY-ND 2.0 license); https://
www.flickr.com/photos/put_the_needle_on_
the_record/2984331672/ [5.9.2019.]

Sources

DESIGNING VISITATION MODELS

https://www.salsalis.com.au/
https://www.waldseilgarten-hoellschlucht.de/schlafenimbaum.html
https://www.waldseilgarten-hoellschlucht.de/schlafenimbaum.html
https://kitev.de/de/entry/9/gastgastgeber
http://www.langbaumann.com/
http://www.everland.ch/en/info/
https://www.waldseilgarten-hoellschlucht.de/schlafenimbaum.html
https://www.waldseilgarten-hoellschlucht.de/schlafenimbaum.html
https://www.waldseilgarten-hoellschlucht.de/schlafenimbaum.html
http://www.ariederuiter.nl/oberhausen-2010/index.html
http://www.ariederuiter.nl/oberhausen-2010/index.html
http://www.ariederuiter.nl/oberhausen-2010/index.html
https://www.flickr.com/photos/put_the_needle_on_the_record/
https://www.flickr.com/photos/put_the_needle_on_the_record/2984331672/
https://www.flickr.com/photos/put_the_needle_on_the_record/2984331672/
https://www.flickr.com/photos/put_the_needle_on_the_record/2984331672/


78

Tourist overdevelopment exploits resources 

by providing high levels of comfort without 

much concern for environmental degrada-

tion. Minimally invasive ways of occupying 

space along with appropriate reversible 

and temporary building techniques have 

emerged as a growing trend that can be 

used to reduce the load of overtourism and 

minimize its impact on the surrounding land-

scape, resources and infrastructure. Tourists 

are attracted to Croatia for its natural and 

cultural landscape of great value and respon-

sibly managed tourism represents the only 

possible remedy for environmental degra-

dation. Conservation of the environment is 

a crucial aspect of tourism and can become 

a useful tool in creating and preserving vis-

itors’ satisfaction. 

Recent studies indicate an emerging tenden-

cy for the pursuit of authentic experiences 

among tourist population: they strive to 

enrich their daily life by activities that de-

liver a sense of improvement, enjoyment 

and refreshment. At the same time, the 

standard typology of tourist accommodation 

seems unwilling to shift the paradigm. One 

of the aspects of mass tourism in Croatia 

is its insensitivity to the natural and social 

resources of the tourist destination, man-

ifested through large quantities of poorly 

designed development, usually irrespective 

of any zoning or environmental limitations. 

In order to offer a new approach to the iden-

tified problem, specific forms were examined 

of tourist accommodation as an alternative 

to standard consumption of the resource of 

space. Examples were chosen according to 

the following characteristics: 1) reversible 

and temporary building techniques were 

used to set up these facilities, 2) they can 

be self-sufficient and off-grid in terms of 

using local resources such as energy and 

water, with significantly lower pressure on 

infrastructure, 3) they can be easily adapted 

or removed and 4) they provide a genuine 

experience of stay.

Despite the diversity of their context, pre-

sented tourist facilities are all minimally 

invasive in the process of occupying space. 

The architecture of these objects is charac-

terized by application of tensile structures 

or lightweight materials and constructions 

that can easily adapt to the surrounding 

environment and changing conditions. The 

major potential of such constructions lies 

in the fact that they can be easily set up at 

any location of a built or non-built environ-

ment. Temporary and reversible building 

techniques such as prefabrication, mobility, 

modularity and building without a solid 

foundation make the process of setting up 

concise and less complicated than conven-

tional construction. 

Assessed examples of micro-scale objects 

show that they pose no threat to the existing 

infrastructure, and that they can still provide 

high levels of luxury. Luxury can thus be 

included in the provided experience (and 

can influence host and/or guest behavior) 

or within the appearance and features that 

can enhance the comfort of the stay. These 

innovative interventions can be designed 

as exclusive or low-cost facilities, making 

them more competitive in the global tourism 

marketplace. Additionally, they can serve 

as an experimental tool to reconsider the 

impact of tourist facilities on both local and 

guest communities. 

Facilities’ asceticism stimulates visitors to 

explore the destination environment and 

to connect to the local population. Guests 

staying at the accommodations presented 

here are more likely to immerse themselves 

in the local cultural context and connect 

emotionally to the destination.

The analysis conducted here of micro-scale 

tourist facilities as an alternative to conven-

tional tourist accommodations represents 

a preliminary study in research of reme-

dies for overtourism. It proposes holistic 

ways of occupying space as a potential for 

challenging the impacts overtourism has 

on the environment and resources. Eas-

ily removable objects are characterized 

by the reversible building techniques that 

make them adaptable to the surrounding 

environment and the changing demands 

of the tourism market without long-last-

ing detrimental effects. The alternatives 

addressed for tourist facilities in a built 

and non-built environment can provide a 

unique visitor’s experience and contribute 

to the quality of life of the local community. 

As an alternative to the reduction of the 

number of tourists at a certain destination, 

the proposed micro-scale objects have the 

potential to offload pressure and to redefine 

the visitor’s relation to resources, creating a 

unique memory for the consumer.

Alternative tourist facilities to 

challenge overtourism


