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▪ Most participants (Figure 1) stated they receive sufficient
practical help in household from their own (76%) and their
partner’s parents (62%), while 62% do not use any paid help.

▪ Results of t-tests revealed interesting findings regarding
benefits of the sources of help that the employees used in
their household. In all analyses we used dichotomized
sources of help (receives any help from specific
source/receives none help from specific source) as
independent variable, and various well-being indicators
(Table 1) as dependent variables

❖ Those who pay for help in household showed to be
significantly more satisfied in life (t=-2,234; p=,026) and
more work engaged (t=-2,296; p=,022) with higher
work-related well-being (t=-2,356; p=,019). However,
ANCOVA results for the first two dependent variables
indicate it might be due to their higher income.

❖ The help of employee's own parents and partner’s
parents (on subsample of married participants, N=306)
failed to show benefits for employee's general and
work-related well-being.

❖ The help of partners' parents showed the significant
effect for the employees’ satisfaction in life
(t=-3,156; p=,002), work (t=-2,056; p=,040) and
family life (t=-3,311; p=,001) only on total sample
(N=597) which included participants which did not
have marital partners.

3. RESULTS

• The source of help in household which seemed to be
the most beneficial for employees’ work-related well-
being was the paid help.

• Even though the oldest generation in Croatian families
is traditionally expected to support the members of the
middle generation, in this research we failed to show
its positive impact on their well-being.

❖ Possible explanation is that members of the
middle generation receive practical support from
their/partner’s parents, in exchange for favors at
the expense of middle generation well-being.
However, it might be due to the low variability in
distribution of received practical support, i. e. the
fact that only 13% and 25% of participants
reported that they had not received any help from
their parents and partner’s parents, respectively.

• Nevertheless, the findings indicate the important
source of support of older family members to the
employed members in extended Croatian families.

• The obtained results call for future qualitative research
on both, the oldest and the working generations, to
explore the nature of their relationship and mutual
support.

4. CONCLUSIONS

▪ Participants were 597 employees of various Croatian
organizations, employed on various positions. They
were heterogeneous regarding sociodemographic (61%
female; age ranged 19-65 (M=36)) and work-related
characteristics, working at least 30 hours per week.

▪ Data were collected by an on-line questionnaire,
distributed through researchers’ social network, with a
help from their psychology students. Participation in
the study was voluntary and anonymous.

▪ The on-line questionnaire included several previously
validated scales (Table 1), which all showed Alpha
reliability coefficients above ,70. Data on participants’
sociodemographic and work-related characteristics,
together with information about family support
sources, were also collected.

2. METHODS

• Traditionally, in Croatian extended families,
older members are expected to help younger
(and already working) generations in
household maintenance, babysitting and
similar tasks. However, as far as we know,
there is no recent empirical data which show
how common that praxis actually is in
everyday life of contemporary Croatian
families. Research evidence is also lacking on
the implications of older family members' and
other sources of help to the employees' well-
being.

❖ The aim of this study was to explore
employees’ life-, family-, and work-
related well-being and work-family
interaction, in relation to the family
support sources which included older
family members and paid help.

1. BACKGROUND
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Instrument k Item example Response scale range M (SD)

Satisfaction in life scale

(Diener et al., 1985)
5 In most ways my life is close to my ideal.

1 (strongly disagree)
7 (strongly agree)

4,62 (1,383)

Family satisfaction scale (from FACES IV)

(Olson & Gorall, 2003)
10

How satisfied are you with family members concern 

for each other?

1 (very dissatisfied)

5 (extremely satisfied)
3,30 (,832)

The job satisfaction scale

(Judge et al., 2001)
5 I feel fairly well satisfied with my present job.

1 (strongly disagree)

7 (strongly agree)
4,97 (1,381)

The Job Affective Well-Being Scale JAWS

(Van Katwyk et al., 2000)
20 My job made me feel angry.

1 (never) 
5 (extremely often)

3,34 (,600)

Utrecht work engagement scale

(Schaufeli & Bakker, 2013)
9 I am immersed in my work.

0 (never)

6 (always/every day)
3,45 (1,189)

Work-family conflict scale

(Netemeyer et al., 1996)
5

My job produces strain that makes it difficult to 

fulfill my family duties

1 (strongly disagree)

7 (strongly agree)
3,00 (1,617)

Table 1. Description of the applied scales (N=597)
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Figure 1. Extent to which participants receive practical 
support (e.g. in household, babysitting etc.) from 3
sources: their parents, their partner's parents and 

persons they pay for help.
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