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Nonviolent Communication in

Interpersonal Relationships

Krešimir Dabo*, Ljubica Bakiæ-Tomiæ** and

Ana Globoènik Žunac***

According to the Theory of Choice by Glasser there are seven ‘caring habits’ for creating and

maintaining relationships as a replacement for the usual ‘seven cruel habits’ of the psychology of

external control. ‘Cruel habits’ disconnect people, encourage aggressive communication and result

in mental illness, violence, school failure, abuse, mobbing, bullying and others. Disconnection

between people can turn in connection with the help of non-violent communication. Nonviolent

communication has four components: observation, feelings, needs and appeal. Skills for managing

conflicts are extremely important aspect within the process of interpersonal communication. This

study identifies the principles of Theory of Choice in interpersonal communication within the

partnership and describes a feeling of satisfaction by interpersonal communication in the

relationship as well as defines the patterns that impair quality relationship. The study sample are 15

couples in intimate relationship and depth semi-structured interviews are conducted where partners

are interviewed separately one after the other. Implementation of interpersonal communication into

the framework of the theory of choice resulted with the increased accuracy. Results of this study

provide a better insight into the possibility of efficient application of choice theories in interpersonal

processes, which can help teachers, parents, and educators to develop quality interpersonal

communication skills and non-violent communication with children as well as stimulate

high-quality communication habits in the very beginning of the development of social skills.

[Keywords : Theory of choice, Nonviolent communication, Interpersonal

communication, Communication habits and patterns] 
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1. Introduction

Interpersonal communication was investigated by many scientists among

them Thibaut and Kelley (1952) The Communication Theory of Social Exchange;

Heider (1958) founder of Attribution theory and expanded version of the Balance 

theory; Argyle (1994) The Psychology of Interpersonal Behavior. Reardon (1998 :

20) puts persuasion in the focus of research and interpersonal communication is

defined as communication, interaction of two or more persons face to face with

the possibility of obtaining immediate (as opposed to deferred) feedback.

Relationships have an extremely important role in the life of every

individual. All people within relationships get various kinds of incentives, from

getting sympathy, understanding, information, encouragement and many other

messages that affect the creation of the image of one’s self. When asked what

gives meaning to our life, Klinger (1977) found that almost all respondents

indicated relationships with friends, parents, siblings, partners or children. Most

of them mentioned the importance of being loved and needed.

Rosenberg (2006) argues that interpersonal communication is the key of

connecting people and bringing them together. Essence of a good relationship is

in non-violent communication which includes four components: observation,

feelings, needs and appeal. The process of the communication consists of two

parts: honest expression of one’s self through four mentioned areas and empathic 

receiving through these four areas. Nonviolent communication leads to the

transformation of the way we express ourselves and hear others, directs us to

honest and clear expression and at the same leads to paying attention to each

other with respect and empathy (Rosenberg, Marshall, 2006 : 24-25).

According to the Theory of choice by Glasser (2000) interpersonal

communication becomes mutual by meeting participants and learning about

them. Therefore, interpersonal communication is developed with a better mutual 

introduction of partners. Accordingly, this study will analyze partnerships,

specifically their interactions and ways of interpersonal communication

according to the Theory of choice by William Glasser.

2. Theory of Choice by William Glasser

Early in life everyone encounters people who not only discovered what is

good for them, but unfortunately discovered what is good for other people, too.

Armed with this discovery and following a thousands of years old tradition that

dominated people’s opinion, they feel an obligation to try to force others to do

what they “know” that is right. One’s resistance to this force is the largest source
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of human suffering. The Theory of Choice is the challenge to this ancient tradition 

that was founded on the principle of “I know what is good for you” because it

tries to answer the question people spent a lifetime trying to answer: ‘How can

we be free to live the way that we want and still get along with people who are

important to us in life?’ (Glasser, 2000 : 3).

Glasser’s Theory of Choice is based on human behavior (action) explaining

that almost all behavior is chosen and that we are driven by our genes to satisfy

five basic needs: survival, need for love and belonging, need for power, fun and

freedom. Although all these needs are important, in practice the most important

one that is highlighted is the need for love and belonging as satisfying the needs

by which we achieve closeness and connection to the people we care about.

The theory offers seven ‘caring habits’ such as : supporting, encouraging,

listening, acceptance, belief, respect and compliance. They are used to create and

maintain relationships as a replacement for the usual seven ‘cruel habits’

(psychology of external control) which are: criticizing, blaming, complaining,

nagging, threatening, punishing, bribing or rewarding to control. Whenever

‘cruel’ habits are used in some relationship it is important to know that they

destroy the possibility of one or both people to find satisfaction in this

relationship that results in people being unrelated with those they want to be

close to. The disconnection is the source of almost all human problems, such as

mental illness, addiction, violence, crime, school failure, abuse of partners and

children and others.

When interpreting human behavior the Theory of Choice starts from the

belief that people are directly motivated by small images or observations for

which they believe will bring them to meet their needs. Small images through

which one best satisfies the needs are stored in a special place in the memory that

is called world of quality.

 Everything a person perceives or receives from the outside world is

information. All our important behaviors that are related to our needs are chosen. 

Therefore, only the behavior over which one has control of is one’s own behavior. 

When someone does what one was asked, it is done by one’s choice. All

behaviors are complete and consist of four components. Two of these, activity

and opinion, are managed directly. The other two, feelings and physiology

cannot be chosen because they are always the result of what one does or thinks,

which means that they are managed indirectly by choosing the activity and way

of thinking. Since behavior is always made up of these four components, the

Theory of Choice interprets it as the overall behavior.

Nonviolent Communication in Interpersonal Relationships 3



Ten axioms of the Theory of Choice that describe the interpersonal

communication the best :

1. Only behavior that a person can control is his/her own behavior.

2. All a person can give to another person is an information.

3. All the long-term psychological problems are the ones of the relationship.

4. A problematic relationship is always a part of one’s present life.

5. What happened in the past is entirely related to what a person is today. But

the basic needs can be met only today, right now, and a person can plan

how to continue to meet the needs in the future.

6. The needs can be satisfied only by satisfying the images a person has in the

own world of quality.

7. All a person does is behavior (action).

8. Each of one’s behavior is complete and consists of four components:

activities, thinking, feeling and physiology.

9. Each overall behavior is chosen, but a person has direct control only over

components of activities and opinions. The feelings and physiology can be

indirectly controlled by what a person chooses to do and think.

10. Each overall behavior is described in verbs and named after the most

recognizable part.

3. The Purpose of Research

Communication patterns within the partnership, their chosen behavior,

work on the harmonization and negotiation, communication compatibility and

satisfaction with current relationship was investigated. Also, the (un)conscious

application of the principles of Theory of Choice was researched as how it

contributes the satisfaction in the relationship. Basic questions that are answered

in this study are what interpersonal communication in partnerships looks like,

whether the principles of Theory of Choice are used consciously or

unconsciously and whether this contributes to increase the feeling of satisfaction

within the relationship.

The aim of the research is to recognize the principles of Theory of Choice in

interpersonal communication in an intimate relationship, and discover what is a

feeling of satisfaction in interpersonal communication within the current

relationship as well as to describe the communication patterns that damage the

quality of relationship.
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4. Sample and Research Instrument 

Total of 15 couples (30 subjects) in relationship (marriage, common law

marriage, life-partnership) that is older than one year were selected. To maximize 

objectivity, partners in the relationship participated in the study separately, one

after the other. Four of the couples were married, nine of them couples in

heterosexual unmarried relationship and two couples were in a homosexual

partnership. The respondents were between 30 and 40 years of age except one

couple that were 62 and 63 years old.

Semi-structured interview to gain a deeper insight into the communication

habits in interpersonal communication was used in this survey. Mentioned

research was conducted in the form of interview with predetermined topics. The

advantage of interviews for this kind of research is that it is open enough for the

subject to express personal opinion, vision and perception. In addition, the

technique of in-depth interview enables gathering detailed information, as the

identification of specific emotions. 

Semi-structured interview contained questions from several areas within

the Theory of Choice : communication and relationship, compliance of needs,

‘caring’ and ‘cruel’ habits, world of quality and small images, behavior.

Planned time of the interview was about 60 minutes per respondent. The

interviews were transcribed in word format. After reading the interview the

thematic framework was set in accordance with the defined areas tested in the

interview and the data were put in the table to present clearer results. 

5. Research Hypotheses

The main hypothesis : Application of the Theory of Choice in

interpersonal communication contributes to the satisfaction in the partnership.

Auxiliary hypotheses :

1. Couples have a positive perception of interpersonal communication in

relation.

2. Couples consider their needs match to each other.

3. Couples think they use ‘caring’ habits, but not ‘cruel’ habits.

4. Partners want to change the behavior of each other in accordance with their

own world of quality.

6. Method of Data Analysis

Data were analyzed through thematic framework analysis. Thematic

framework analysis is a method of identifying, analyzing and reporting on
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certain patterns within the data, and may include interpretation of various

aspects of research topics (Braun, Clarke, 2006; Ajdukoviæ, Urbanc, 2011). This

approach was chosen because literature in the field of interpersonal

communication already recognizes specific topics that may represent a

framework for collecting and analyzing qualitative material, while the method

also allows the generation of new topics. The framework analysis allows

systematic and conducting analysis according to a predetermined schedule.

7. Results and Discussion

H1 : Couples have a positive perception of interpersonal communication in relation
- is accepted because the majority of respondents confirmed that they have a
positive perception.

In most (11 couples), the experience of the relationship is not significantly
different, and in a small number of couples (4 of them) the experience of the
relationship is significantly different. Couples that did not show significant
difference in the perception of relations, the difference is mainly reflected in the
feeling that they have when they are with partner, what is the definition of
relationship by Glasser. In his works he explains that the relationship is a process
of meeting one’s own needs with someone. Likewise, respondents with little
difference in the perception of relations generally say the following sentences:
With her I feel good and everything seems to be in place, although she can be
strict sometimes (I 2), I feel nice, there are days when I feel that it goes to a better
or worse, but I must say that I am satisfied (I 28).

Those with a greater difference in the perception of relations said: I lost
myself, that is what I really miss in relationship and I do not know what to do
about it (I 30), Sometimes I’m tired of explaining, because it seems to me she does
not understand (I 21 ). It turned out that most of the respondents’ perception of
relations experience through behavior of partners and they often state that the
relationship would be better if the partner would act the specific way. The
respondent I 13 said: If he was more at home and helped around with the baby, of
course that we would have a better relationship.

Research has shown that the majority of respondents have a different view
of the relationship in the present moment, comparing to the other partner in the
couple.

H2 : Couples find that their needs match to each other - is accepted because most
needs at couples are in accordance with the fact that in most cases needs
assessment does not differ more than one. The rank correlations were found:
survival ñ = 0.969; power ñ = 0.926; love ñ = 0.983; freedom ñ = 0.921;
entertainment ñ = 0.941.

6 Krešimir Dabo, Ljubica Bakiæ-Tomiæ and Ana Globoènik Žunac



H3 : Couples think they use ‘caring’ habits, but not ‘cruel’ habits - is partly

accepted because the results show that despite the confirmed use of ‘caring’, the

respondents presented the use of ‘cruel’ habits. All respondents agree that by the

use of ‘caring’ habits they feel the progress of relationship and contribution to

their satisfaction. From earlier mentioned ‘caring’ habits, respondents in

interpersonal communication (Table-1) most commonly used listening and

belief. As well these are the ones pointed out as the most desirable trait in a

partner.

Table-1 : Use of ‘caring’ habits among patners

Data in Table-2 show that from the list of ‘cruel’ habits respondents mostly

used criticizing, complaining and nagging, no one uses punishment, while only

6% of respondents declared themselves to use bribery or rewarding to control.

The respondents confirmed that by the use of ‘cruel’ habits they try to

change the other person, believing that this will enhance the satisfaction,

however, the majority of respondents recognized that behavioral changes in

other do not occur or occur rarely. Most respondents also pointed out that they

do not feel good in conflicts and when used ‘cruel’ habits.

Table-2 : Use of ‘cruel’ habits in percentage

Nonviolent Communication in Interpersonal Relationships 7



H4 : Partners want to change the behavior of each other in accordance with their

own world of quality - is accepted because research indicates that most respondents 

want to change the behavior of their partners in order to meet their needs and

bring them close the small image from their world of quality.

Most people in the world of quality have two images of themselves. One is

slightly idealized image while the other one is highly idealized. Although it is

uncommon, from the world of quality any person except ourselves may be

removed. Throwing out the own self would mean that the person does not exist.

Nearly all of the things that people choose to put into their world of quality

is in some way connected with the people, because the relationship brings a lot of

good feelings. What most people believe in are: religion, political beliefs or a

certain way of life. Music, art, sports - anything can be a part of one’s lifestyle.

Glasser says that a person does not have to convince everyone into own beliefs,

but it is painful in case one is not able to convince someone who is important to

the one.

This research has just been confirmed the important position within the

world of quality occupied by the partners as well as the large amount of needs a

person successfully meets within the relationship which at the end is the

definition of relationship according to Glasser. The problem occurs when a

person wants to change the behavior of partner to feel better.

The theory of external control is often heard in the statements of the

respondents. If she listened to me more the relationship would be better. (I 17), It makes

me nervous when I see she does not listen to me, and I know she can hear me. (I 19), I told

her she cannot use such behavior (I 16), I go crazy when she doesn’t give me opportunity

to express myself. (I 30) – these are just a few examples of statements claimed by

respondents, which testify about their expectations at changing the behavior of

partners, as they believe that this is the only way to feel better. Although each of

the respondents is aware that one can only affect the own behavior and that there

is no control nor influence of others, some respondents would say that partner

still change the behavior after the application of certain ‘cruel’ habits.

For example, one respondent says: When it comes to me showing strict, she

calms down. Theory of Choice explains that everyone has the opportunity to

choose and selects the behavior in accordance with their needs. Partner of the

same couple, of just mentioned respondent at that moment felt that the need to

belong and be loved is more important than the need for power and chose to pull

in the debate. By this own decision that person worked on the relationship with

the partner. The question is whether such communication access is, as well as the

8 Krešimir Dabo, Ljubica Bakiæ-Tomiæ and Ana Globoènik Žunac



similar one of many other respondents, good for the long-term relationship and

interpersonal communication.

On the other hand, the study indicates that compliance of world of quality

extremely contributes to the feeling of satisfaction in the relationship.

Respondent I 6 stated: My wife and I are very much alike. We like similar things and

have common views of the world. Respondent I 20 said: This is my second marriage and

here I was a lot wiser. I chose a girl with whom I have a lot in common.

Respondents that successfully juggle their different world of quality with

the one of a partner, conclude that they are also satisfied with the relationship.

Respondent I 5 said: It is easy to find agreement. He prefers spending Saturday night at

home, and I’d be happy to go out more. Then we agree that one weekend we stay at home

and watch movies, while the other we go out with friends for a drink. Respondent I 18

stated: It took us some time to coordinate generally as people. Talking about our

differences helped. We both adapt to a lot of things and accepted each other. We are much

happier now.

Negotiating differences or similarities of worlds of quality in this study

have proved to be a very important factor for a feeling of satisfaction in the

relationship, which confirms the hypothesis stated in the paper.

8. Conclusion

In psychology there are many studies, especially the ones of human

relations, communication, emotions, etc. Scientists still struggle to find the

accurate and verifiable answers to complex questions about human

communication.

The main hypothesis ‘Application of Theory of Choice in interpersonal

communication contributes to a feeling of satisfaction in the partnership.’ - is

confirmed by this study, regardless of whether respondents use principles of

Theory of Choice consciously or unconsciously.

The main hypothesis is confirmed also by confirmation of the majority of

auxiliary hypotheses. Besides the hypothesis H3 that is partially accepted, other

auxiliary hypotheses are accepted. Couples think they use ‘caring’ habits, but

they do not ‘cruel’ ones, as research has shown that it is not true.

Research of Theory of Choice by W. Glasser was conducted in Croatia and,

in future research it is needed to see the results of the same in other cultures and

to compare the way in which this theory is culturally conditioned or to see how

these results differ and how culture affects interpersonal communication

between couples.
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Agricultural Status Index : A District
Level Analysis of Agricultural

Development in Gujarat

Vivek Pal*, R. L. Shiyani** and N. J. Ardeshna***

Gujarat has certainly enjoyed a higher growth rate in agriculture for many decades. But the

skewed distribution of resources and lack of balance in overall agricultural development mars the

prospects of it. In this regard, the present study deals with the assessment of agriculture status of the

state of Gujarat, India by constructing a composite agricultural status index at region as well as

district level. Findings revealed low development status of agriculture in nine districts of the state

viz. Amreli, Surendranagar, Ahmedabad, Dahod, Bharuch, Dang, Valsad, Patan and Kutchh which

account for about 34 per cent of the total gross cropped area. Further, the study shows that the region

of Kutchh needs especial attention for its agricultural development. For bringing about uniform

regional development, model districts have also been identified to improve the agricultural status of

low developed districts. Besides, the study also explores different poor performed indicators in each

low developed district so as to enhance the level of agricultural development of respective districts. 

[Keywords : Agricultural development, Composite indices, GIS map, Model

district, Regional disparity]

1. Introduction

The performance of agricultural sector in the country has been quite

impressive, making the country self-reliant in food. During the eleventh Five
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Year Plan, the agriculture and allied sector has registered an average annual

growth rate of 3.6 per cent, slightly lower that the target of 4.0 per cent, but higher

than the average annual growth of 2.4 per cent attained during the Tenth Plan.

The gross capital formation in agriculture and allied sector has more than

doubled in the past years with an average annual growth of 8.1 per cent (Arora,

2013).

Gujarat’s agriculture has grown faster than Indian agriculture as a whole

since 1970s with the state also charting out a new course for its agricultural

economy by posting an impressive 9.6 per cent rate of growth since 1999-2000

(Shah et al., 2009). However, year to year fluctuations in Gujarat’s agricultural

growth rates were so turbulent that for years researchers have bemoaned

indifferent agricultural growth performance as a drag on Gujarat’s overall

growth in economic and human development terms (Dholakia, 2002, Hirway,

2000, Mathur and Kashyap, 2000, Bagchi et al., 2005). But in a rapidly growing

economy, there will be evident changes as and when sectors of the economy

grow differentially, besides the agglomeration economies also driving for a

differential regional growth as well. In this connection, it has to be seen that

agriculture is not only an important sector but also certainly different from other

sectors in being land dependent (Morris, 2012).

The present study deals with the assessment of agriculture status of the

state by constructing a composite agricultural status index at region as well as

district level. Using Geomedia Professional GIS software, thematic map was

developed to identify the districts having different levels of agricultural

development in Gujarat. Further, indicators which were responsible for

backwardness of the respective districts in agriculture have also been identified.

2. Methodology and Sources of Data

2.1 Indicators of Agricultural Status Measurement

There are a large number of factors which affect the agricultural status and

it won’t be humanely possible to include all these as indicators in a given study.

Thereby, as per the availability of data and considering the relative importance of 

the indicator; the following indicators were selected for the present study :

1. Per animal productivity of milk (ML)

2. Per animal productivity of wool (WL)

3. Per layer productivity of eggs (EG)
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4. Number of livestock per 1000 ha of gross cropped area (LST)

5. Number of layers per 1000 person (LYR)

6. Number of sheep per 1000 person (SHP)

7. Net cropped area per 100 person (NCA)

8. Irrigation intensity (II)

9. Cropping intensity (CI)

10. NPK consumption per ha of net cropped area (NPK)

11. Percentage of total area under food grains to total gross cropped area (TFA)

12. Number of milk chilling centers per lakh livestock (MLCC)

13. Number of cattle and poultry breeding farm per 1000 ha of gross cropped

area (CPBF)

14. Number of primary agricultural credit societies per 1000 ha of gross

cropped area (PACS)

15. Number of milk and livestock co-operative societies per 1000 ha of gross

cropped area (MLCS)

Per hectare productivity of : 

16. rice (RC), 17. wheat (WH), 18. bajra (BJ), 19. maize (MZ), 20. groundnut

(GN), 21. cotton (CT), 22. potato (PT), 23. onion (ON), 24. oilseed (OL), 25. food

grain (FG), 26. pulses (PL), 27. sugarcane (SG), 28. cereals (CR), 29. vegetables

(VG), 30. fruits (FR) and 31. spices (SP).

The data pertaining to the period between 2001 and 2010 were collected

and compiled from various reports published by the State Bureau of Economics

and Statistics, Directorates of Agriculture, Horticulture and Animal Husbandry,

Gandhinagar, Gujarat.

2.2 Development of Agricultural Status Index

The methodology for the development of index for measuring agricultural

status is based on the statistical background suggested by Narain et al., (1991).

Let a set of n points represents districts 1, 2, …, n having information on K

parameters. Let, [ ]
( )

X
R ij

, where j = 1, 2, …, J R   represent the value of ith parameter

of jth district falling in Rth region. The district level parameters (indicators) will be

converted in to region level by weighted average method with the help of

equation (1) :
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Where, T = types of parameters, and j
R

  is the total no of district falling in Rth region.

Since the parameters (indicators) included in the analysis are in different unit of

measurement, thus, to arrive at single composite index relating to the dimension in

question, the indicators will be standardized as shown below:
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Here, [ ]
( )

R
R i

 denotes the matrix of standardized indicators. The best region

for each indicator (with maximum or minimum standardized value depending

upon the direction of the indicators) will be identified and from this, deviation in

the value of each indicator will be considered for all the indicators using the

equation given below :

   C R R
R R i ii

k

( ) ( ) ( )

½{ ( ) – ( ) }=
=∑ 0

2

1
…(3)

Where, R
i( )0
 is the standardized value of the ith indicator of the best region

and  C
R( )

 denotes the pattern of development is useful in identifying the regions

that serves as ‘models’. The status index of the Rth region will be obtained

through formula given below :

    D
c

c
R

R

( )

( )= ...(4)

Where,          C C S= +2

         C
c

R

R
=

=∑ ( )

51

5

          S
C

R C

R
=












=∑

( )
( )–

/2

1

5

1 2

5

The final value of the index will be obtained as per following equation:

  D D
R R

* –
( ) ( )

= ⋅1 0 …(5)

The same methodology has been used by Rai et al., (2008) to evolve

different sub-indices including agricultural status index for calculating
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livelihood status indices among different agro-climatic zones of India. The value

of status index is non-negative and lies between 0 and 1. The value of index closer

to one indicates the higher level of status, while that closer to 0 indicates the lower 

level of status. After working out the indices, grouping of the districts into high,

medium and low development was done by employing the following formula :

Level of development = ±X  0.5 S.D.

The regions as well as districts having the value of index which was

more than or equal to (Mean + 0.5 S.D.) were categorized as of high level status in

agriculture, whereas the value of index of less than or equal to (Mean - 0.5 S.D.)

were of low level status and the value of index between (Mean + 0.5 S.D.) and

(Mean - 0.5 S.D.) for medium level status. The name of districts and different

regions of the state of Gujarat with their respective agricultural indices has been

given in the appendix.

Simultaneously, model districts (better developed districts) were also

identified, for the improvement of low developed districts, on the basis of

composite index of development and by measuring the development distance

between different districts. 

3. Results and Discussion

3.1 Indices of Agricultural Development

The varying levels of agricultural status of different regions in Gujarat state 

have been depicted in Table-1. The values of agricultural status indices varied

from 0.0072 (Kutchh region) to 0.3224 (Middle Gujarat region). Overall, the

Middle Gujarat region was found to be highly developed in terms of agriculture

and the region of Kutchh was least developed. 

Table-1 : Composite indices of agricultural development of all the
regions of Gujarat

Sr. No. Region Index Rank

1. Saurashtra 0.2633 2

2. Middle Gujarat 0.3224 1

3. South Gujarat 0.2388 4

4. North Gujarat 0.2603 3

5. Kutchh 0.0072 5
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The district level indices of agricultural status were also worked out and

are presented in Table-2. As it could be seen from the table, among all the districts 

of Saurashtra region, Junagadh district (0.1804) was found to be with highest

position in terms of agricultural development and Surendranagar (0.0530) was

found lowest. In the Middle Gujarat region, the district of Anand (0.2895) and

Dahod (0.0799) were placed first and last position, respectively for the same. In

the case of South Gujarat, Surat district (0.2105) was found to be highly

developed and the district of Bharuch (0.0503) was least developed of all in

agriculture.

Similarly, among all the districts of North Gujarat region, Gandhinagar

(0.2215) was found highest in terms of agricultural development and the district

of Patan (-0.0129) was lowest. Further, it can be seen from table-2 that among all

the districts of the state, Anand with an index of 0.2895 was placed first and Patan 

district was at the last position (-0.0129) in the overall agricultural development

of the state. 

Table-2 : Composite indices of agricultural development of all the districts of Gujarat

Sr. No. Districts Index Rank

I. Saurashtra

1. Amreli 0.0889 19

2. Bhavnagar 0.1693 10

3. Jamnagar 0.1139 16

4. Junagadh 0.1804 8

5. Porbandar 0.1481 13

6. Rajkot 0.1543 12

7. Surendranagar 0.0530 22

II. Middle Gujarat

8. Anand 0.2895 1

9. Ahmedabad 0.0993 17

10. Panchmahal 0.1478 14

11. Vadodara 0.1609 11

12. Kheda 0.2529 2
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13. Dahod 0.0799 21

III. South Gujarat

14. Bharuch 0.0503 23

15. Narmada 0.1354 15

16. Dang 0.0817 20

17. Navsari 0.1763 9

18. Surat 0.2105 5

19. Valsad 0.0917 18

IV. North Gujarat

20. Gandhinagar 0.2215 3

21. Banaskantha 0.1981 6

22. Mehsana 0.1875 7

23. Sabarkantha 0.2125 4

24. Patan -0.0129 25

V. Kutchh

25. Kutchh 0.0428 24

It may be concluded from the results that there exist wide disparity in the

level of agricultural development of Gujarat. It may be due to differences in the

performance of several indicators contributing to agricultural development. The

level of irrigation intensity can be considered as one of the vital indicators

leading to agricultural development in the state and the prevalent skewed

distribution of irrigation water through Sardar Sarovar Project may very well

lead to such widespread imbalances. On a similar note, Rai et al. (2008) in their

study indicated regional disparity in the development process and livelihood

status of the people in the country across different agro-climatic zones of India.

3.2 Regional Imbalance and Classification of Districts

A suitable classification of the districts from the assumed distribution of the 

mean of the development indices would provide a more meaningful

characterization of different stages of development (Hrima and Shiyani, 2009). 

Accordingly, an attempt has been made to classify all the districts concerning
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different regions of Gujarat on the basis of their levels of agricultural status. The

GIS map has been used to show the districts of Gujarat having different levels of

agricultural development during 2001-10. It can be seen from the map that, all the 

districts of North Gujarat region except Patan district and two districts of Middle

Gujarat region viz., Anand, Kheda and the districts of Junagadh and Surat of

Saurashtra region were categorized under high level of agricultural development 

status. At the same time, four districts from Saurashtra region viz., Bhavnagar,

Jamnagar, Porbandar and Rajkot, two districts of middle Gujarat region viz.,

Panchmhal and Vadodara and two from South Gujarat viz., Narmada, Navsari

were placed under medium level of agricultural status. In addition, nine districts

were also found fall under the low level of agricultural development status viz.,

Amreli and Surendranagar (Saurashtra region); Ahmedabad and Dahod (Middle 

Gujarat region); Bharuch, Dang and Valsad (South Gujarat region); Patan (North

Gujarat region) and Kutchh (Kutchh region). 

Figure-1 : Agricultural Development of Gujarat

These results are in conformity with the findings of Ardeshna and Shiyani

(2012) who also observed low level agricultural development in the districts of

Dang, Valsad, Bharuch, Kutchh and Amreli. The varied levels of agricultural

development of the districts have also been presented in Table-3. As it could be

seen from the table, a total of eight districts each were found under high and

medium level of agricultural status which account for about 36 and 30 per cent of

the total gross cropped area (GCA) of the state, respectively. Correspondingly,
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nine districts were found to be low in agricultural development accounting for

about 34 per cent of the total GCA of the state.

Table-3 : Gross cropped area under different levels of agricultural development

Level of Development No. of districts % of GCAto total GCA

High level 8 35.73

Medium level 8 30.15

Low level 9 34.12

Note: GCA – Gross Cropped Area

In spite of the Sardar Sarovar Project (SSP) playing a greater role in

expansion of surface irrigation in the state, still it has to confront with the fact of

skewed distribution and less coverage of the command area amounting only

18.62 per cent area of the total net sown area of the state. Among all the nine low

agricultural developed districts identified by the study, only five districts namely 

Ahmedabad, Bharuch, Patan, Kutchh, and Surendranagar accounting 44.70 per

cent area of the total net sown area get benefitted by SSP which in turn accounts

for a flimsy 11.84 per cent of the total net sown area of the state (GoG, 2012).

Thereby, it could be understood that there exists wide variation and undesired

polarity in the overall agricultural development of Gujarat which is despite the

higher agricultural growth that the state enjoys.

3.3 Model Districts and Low Developed Indicators

For making considerable improvement in the overall level of development

of the state, it would be quite important to identify the better performing

districts, which could be considered as a model for the low developed districts.

This way an avenue will be provided for making improvement in the

developmental indicators of the low developed districts.

In this study, the identification of model districts has been made on the

basis of composite index of development and relevant developmental distances

between different districts (Narain et al., 2002). As it has been already seen, a total 

of nine districts covering 34 per cent of the total GCA of the State were observed

to be low developed in agriculture. Accordingly, a list of model districts for these

low developed districts was prepared as given in Table-4. It is clear from the table 

that Bhavnagar, Jamnagar, Vadodara and Kheda districts were found to be as

model districts for most of the low developed districts of the state.
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Table-4 : List of model districts for low agricultural developed districts

Name of regions Low developed Districts Model districts

Saurashtra Amreli Bhavnagar, Jamnagar,

Junagadh, Rajkot

Surendranagar Bhavnagar, Jamnagar,
Rajkot, Vadodara, Kheda,

Banaskantha

Middle Gujarat Ahmedabad Bhavnagar, Vadodara,
Kheda, Banaskantha,

Mehsana, Sabarkantha

Dahod Panchmahal, Kheda

South Gujarat Bharuch Vadodara, Narmada, Surat

Dang —

Valsad Vadodara, Kheda, Navsari

North Gujarat Patan —

Kutchh Kutchh Jamnagar, Surendranagar

Further, the low value indicators were also identified from different low

developed districts (Table-5). All these indicators require improvement in their

performance for enhancing the level of agricultural development of the

respective districts. The lower development of these districts was due to lower

productivity of rice, maize, groundnut, onion, sugarcane, cotton, food grain,

pulses, cereals, fruits, spices, less number of livestock per unit of gross cropped

area, less area under food grain crops and because of the overwhelming lack of

infrastructure including less number of layers, lower consumption of fertilizers

per unit of net cropped area and less numbers of milk chilling centers.

Table-5 : Poor performed indicators in low agricultural developed district

Amreli Surendra-
nagar

Ahmeda-
bad

Dahod Bharuch The
Dangs

Valsad Patan Kutchh

EG
(110.68)

EG
(127.7)

LST
(982.85)

ML
(179.16)

ML
(330.76)

ML
(144.48)

EG
(127.61)

LST
(1169.03)

ML

(267.2)

LST
(851.97)

LST
(821.94)

SHP
(3.76)

EG
(124.49)

EG
(116.92)

EG
(109.55)

WL
(0.6)

LYR
(8.25)

LYR
(5.7)
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LYR

(4.15)

LYR

(1.13)

WH

(1747.26)

SHP

(3.33)

WL

(0.56)

WL

(0)

SHP

(2.61)

RC

(0)

RC

(0)

PT

(0)

CT

(302.41)

GN

(972.42)

WH

(2030.04)

LST

(1092.06)

LST

(1123.34)

BJ

(0)

MJ

(0)

MJ

(0)

OL

(705.35)

OL

(835.83)

OL

(992.88)

PT

(0)

SHP

(4.42)

SHP

(0)

MJ

(0)

GN

(0)

FG

(899.04)

FR

(6638.44)

PL

(559.2)

PL

(569.26)

FG

(995.23)

WH

(1455.32)

BJ

(0)

GN

(1059.87)

CT

(262.02)

PL

(361.62)

SP

(1330.14)

VG

(11646.39)

VG

(12442.58)

SG

(0)

CT

(272.83)

CT

(0)

CT

(0)

ON

(0)

CR

(1359.48)

TFA

(11.71)

SP

(763.6)

SP

(512.34)

CR

(1155.33)

PT

(0)

PT

(0)

PT

(0)

FG

(820.57)

VG

(10306.52)

II

(114.1)

TFA

(14.51)

NCA

(8.01)

VG

(12635.47)

OL

(1083.83)

FG

(1062.9)

OL

(1088.97)

PL

(484.94)

SP

(1124.13)

CI

(106.47)

II

(114.47)

CPBF

(0)

FR

(3967.62)

FG

(910.77)

CR

(1311.53)

FR

(7488.79)

SG

(0)

TFA

(25.21)

NPK

(99.51)

CI

(106.18)

MLCS

(0.82)

NCA

(11.25)

PL

(577.19)

VG

(11538.52)

NCA

(10.02)

CR

(1120.05)

CI

(106.44)

CPB

(0.0002)

NPK

(92.27)

NPK

(62.58)

CR

(1213.47)

FR

(3582.06)

II

(114.99)

FR

(9069.14)

NPK

(62.91)

MLCS

(0.22)

CPB

(0)

PAC

(0.33)

VG

(8854.08)

CI

(103.43)

CI

(109.48)

SP

(649.66)

CPBF

(0)

MLCC

(0)

MLCS

(0.56)

MLCC

(0.03)

II

(107.57)

NPK

(1.7)

TFA

(19.11)

MLCS

(0.08)

PAC

(0.39)

CI

(106.1)

NPK

(67.41)

PACS

(0.49)

CPBF

(0)

MLCC

(0)

MLCC

(0)

Note : Present value of the indicators are given in bracket

4. Conclusions and Policy Implications

The present study deliberates the agricultural development of

Gujarat and has revealed that there exist wide regional disparity and greater
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imbalance in agricultural development of the state. Particularly, the region of the

Kutchh was found to need proper care for agricultural development as values of

indices in this region was found very low. The districts of Amreli,

Surendranagar, Ahmedabad, Dahod, Bharuch, Dang, Valsad, Patan and Kutchh

(which account for 34 per cent of the state’s GCA) were also found low in

agricultural development. In order to reduce the disparities in agricultural

development among different regions, poor performed indicators in different

low developed districts that require improvement as well as model districts to

suggest the path for development have been identified.

Thereby, these hitherto low developed districts need urgent attention of

policy makers as well as of the state government for its development. There is

need to achieve and sustain growth targets by making proper investment and

appropriate policy planning which prioritize and focus on poor performed

indicators of low developed districts in allocation of funds and resources for

overall stability of the economy. Multi-factored concentrated participatory

approach should be initiated for low developed districts. Special economic

corridors need to be developed in lower developed districts considering varied

agro-ecological regime of the state in development strategy. It is suggested to set

up more number of agro industries in low developed districts to enhance current

level of 1 per cent of processing as against 2 per cent of processing in the country.

The state’s helping hand in the form of focused investment will certainly

facilitate the task of developing these concerned districts.

Source of Research Article

This paper is part of the thesis research submitted to the department of

agricultural economics, Junagadh Agricultural University, Junagadh towards

the completion of M. Sc. degree during 2012.
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Appendix

Regions and geographical distribution of districts of Gujarat

Name of Region Districts

Saurashtra Amreli, Bhavnagar, Jamnagar, Junagadh, Porbandar, Rajkot,

Surendranagar

Middle Gujarat Anand, Ahmedabad, Panchmahal, Vadodara, Kheda, Dahod

South Gujarat Bharuch, Narmada, Dang, Navsari, Surat, Valsad

North Gujarat Gandhinagar, Banaskantha, Mehsana, Sabarkantha, Patan

Kutchh Kutchh

ê
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3

 Assessment of Vocational Training on

Stitching for Empowerment of

Scheduled Caste Women

of Haryana

Kusum Rana*, Vivek Singh** and Manju Dahiya***

Vocational trainings, especially the trainings of SC/ST women, for improving the standard of 

living of their families, are gaining impetus in the country. The present study was conducted to

assess the impact of 5 days’ training programme on stitching for 100 rural women belonging to

SC/ST community of Haryana, organized by Krishi Vigyan Kendra, Mandkola, CCS Haryana

Agricultural University, Hisar. An overwhelming majority of women belonged to up to 26-35 yrs of

age (41.00%), were educated up to primary level (25.00%), had a family income up to Rs. 5,000/-

(52.00%) and were engaged as agricultural labourers (56.00%). Majority of the respondents were 

motivated to attend the training to acquire new skills (67.00%), to  get future employment (61.00%), 

followed by those who wanted to learn something new (40.00%), to stitch clothes for family

(37.00%) and have better utilization of time (36.00%). Respondents reported acquiring high skills in 

making salwar, pyjami, kameez, etc. The training on stitching brought about significant knowledge

and attitudinal change among women to start their own enterprise. Majority (97%) felt that

duration of training should be 15 days to one month, while the remaining 3.00% felt that it should be

conducted for more than one month. For determining the success of training, there is an emergent

need for follow-up action after imparting training to sustain learnt behavior of trainees.

[Keywords : Training, Stitching, Impact assessment,Women empowerment]
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1. Introduction

Training is the most important tool for increasing efficiency and

effectiveness of any organization (Singh, 2009). In fast-changing technological

developments, the skills of personnel need to be continuously updated through

training and development. The significance of training and education for

improving the standard of living of a family, especially through homemakers has 

been recognized long back but has gained impetus only in the recent past. The

importance of training for women empowerment has further gained the

attention of policy makers in our country

Education and training are not just about developing human capital –

someone’s knowledge, skills and competencies (Anon, 2013) but they also

develop social, cultural and identity capital as well. The term ‘training’ refers to

the acquisition of knowledge, skills, and competencies as a result of the teaching

of vocational or practical skills and knowledge that relate to specific useful

competencies. It forms the core of apprenticeships and provides the backbone of

content. Training is meaningful only if it is need-based and brings attitudinal

change to establish own enterprise. Evaluation of training programme helps in

assessing gain in knowledge, skill and satisfaction due to training. Reactions of

participants can be known, usefulness of methods and approaches used can be

assessed (Kumar and Hansra, 2000). 

The present study was, therefore, undertaken to assess the impact of

training on trainees’ gain in knowledge and skill in stitching garments.

2. Methodology

2.1 Locale of the Study

The present study was conducted in Palwal district of Haryana state. 

Hundred participants of the training programmes on stitching and tailoring for

SC/ST women conducted by Krishi Vigyan Kendra Mandkola of CCS Haryana

Agricultural University comprised the data. 

2.2 Variables and their Measurements

Schedule was developed to study independent variables like age,

education, type and size of family, family education status, economic variables,

occupation, etc.  Specific schedules were also developed to assess post-training

gain in knowledge and skill development of the respondents. 
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2.3 Gain in Knowledge 

Knowledge gain was operationalized as the amount of information

acquired by the respondent as a result of the training. Questions were asked in

Yes/No and scores were assigned as 1 and 0, respectively

2.4 Analysis of Data

The qualitative data were quantified according to the laid down standards

and tabulated to draw meaningful inferences. Statistical parameters like

frequency, percentage and ranks were applied to assess and interpret data. 

3. Results and Discussion

3.1 Socio-personal Profile

Data in Table-1 indicate that more than half of the respondents belonged

to 26-35 years of age (53.00%), received formal education up to primary level

(25.00%) followed by matriculation and illiterate (20.00% each),  middle (18.00%)

and senior secondary (14.00%). Majority of respondents were married (57.00%),

belonged to joint family type (51.00%) and had a family size of 1-5 members

(42.00%).

    Table-1 : Socio-personal profile of the respondents n=100

Sr. No. Variables Frequency Percentage

1. Age

Up to 25 years 41 41.00

26-35 years 53 53.00

36-45 years 06 06.00

2. Education

Illiterate 20 20.00

Primary 25 25.00

Middle 18 18.00

Matric 20 20.00

Sr. Secondary 14 14.00

Graduate 03 03.00

3. Marital status

Unmarried 43 43.00

Married 57 57.00
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4. Family type

Nuclear 49 49.00

Joint 51 51.00

5. Family size

1-5 members 42 42.00

6-7 members 37 37.00

above 7 members 21 21.00

Table-2 :  Economic profile of the respondents n=100

Variables Frequency Percentage

Occupation of respondents

Unemployed 33 33.00

Agricultural labourer 56 56.00

Self employed 11 11.00

Family occupation

Business 03 03.00

Govt. service 04 04.00

Private service 07 07.00

Agricultural labourer 86 86.00

Income per month

Upto Rs.5,000 52 52.00

Rs. 5,000-10,000 47 47.00

Above Rs. 10,000 01 01.00

3.2 Economic Profile of the Respondents  

Economic profile of the respondents presented in Table-2 indicates that a

majority were working as agricultural labourers (56.00%) fol lowed by those who

were un em ployed (33.00%). Eleven per cent women were self em ployed as they

were en gaged in pro fes sions like stitch ing, pickle mak ing, and durrie mak ing etc.  

Fam ily oc cu pa tion of max i mum per cent age of the re spon dents was ag ri cul ture

la bour (86.00%), fol lowed by those in pri vate ser vice (7.00%) busi ness (03.00%).

Only 4 per cent re ported gov ern ment ser vice as the fam ily oc cu pa tion. Monthly

fam ily in come was up to Rs. 5,000 for max i mum num ber of re spon dents (52.00%)

28 Kusum Rana, Vivek Singh and Manju Dahiya



fol lowed by be tween Rs. 5,000-10,000 (47.00%) and more than Rs. 10,000

(01.00 %).

3.3 Training Environment perceived by Respondents

Training environment comprised pre-, mid- and post-training

environment. The absolute number of respondents felt that training was

need-based, training objectives were specified and they developed keen interest

in training. However, they felt that more publicity should be done to make

people aware about organization of such training programmes. As regards mid-

training environment, all of the respondents were of the opinion that timely

registration was done during training, proper reception and welcome was

accorded, training started on time and trainers had excellent knowledge and skill 

level. Information regarding post-training environment reflected that cent

percent respondents indicated that impact assessment of training was done,

training had an immediate use and their queries/problems were satisfactorily

clarified (Table-3).

Table-3 : Training environment perceived by respondents n= 100

Variables F / % Rank

Pre-training Environment

Training was need-based 100 I

Training objectives were specified 100 I

Had interest in training 100 I

Publicity was done before training 83 II

Mid-training Environment 

Timely registration was done 100 I

Proper reception and welcome was accorded 100 I

Training sessions started on time 100 I

Trainers had excellent knowledge and skill 100 I

Different training methods were used to create better 
understanding

91 III

Modifications were made in subject matter based on
trainees suggestions

96 II

Post-training Environment

Impact assessment of training was done 100 I

Training had an immediate use 100 I
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Queries/problems were clarified 100 I

Training was useful 100 I

Plan to start income generating activity 52 III

Satisfied with the protocol followed for training 97 II

3.4 Motivational Reasons for attending Training   

Training is assuming increasing importance in developing

countries as a crucial input for development in all walks of life. Training is a vital

tool to attain, sustain and accelerate the pace of development (Yadav and Verma,

1998). Perusal of data in Table-4 indicates the reasons for attending the training

on stitching and tailoring.  The motivational reasons for attending the training

were : to acquire new skills (Rank I), to get employment (Rank II) learn something 

new (Rank III), to stitch clothes for family (Rank IV) better utilization of time

(Rank V), to start enterprise of own (Rank VI) and bringing change in daily life

topped the list (Rank VII).  The findings are in agreement with Gaurav and

Kamble (1995) who highlighted that training is vital to enhance motivation,

create confidence and inculcate efficiency in an individual. 

Table-4 : Motivational reasons for attending training n=100

Reasons Percentage Rank

To get employment 61.00 II

Better utilization of time 36.00 V

To acquire new skills 67.00 I

To stitch clothes for family 37.00 IV

To bring change in daily life 19.00 VII

To start own enterprise 32.00 VI

To learn something new 40.00 III

To get certificate of training 18.00 VIII

*Multiple response

3.5 Sources of Information and Motivation

Data regarding sources of information in Table-5 on next page

reveal that incharge, KVK was the prime source of information (37.00%) for the

respondents followed by those who got to know about training through social

worker of their area (30.00).  Regarding source of motivation, majority of the
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respondents (38.00%) were  motivated to attend the training by family members

followed by those (26.00%) who were self motivated to attend the training or

were encouraged by social worker (18.00). Off the remaining 12 and 6 percent

respectively were encouraged by incharge of KVK and parents, respectively. 

Table-5 : Sources of information and motivation n= 100

Parameters Percent

Source of Information

Incharge, KVK 37.00

Friends/ Relative 07.00

Social worker 30.00

Gram sevika 26.00

Source of Motivation

Self motivation 26.00

Family/Friends 38.00

KVK Incharge 12.00

Parents 06.00

Social worker 18.00

3.6 Skill Development in preparation of Garments and Stitching Techniques

Assessment of data in Table-6 reveals that respondents developed high

level of skill in preparation of various garments viz., Salwar (82.00%), Kameez

(78.00%), Frock (69.00%), Pyjami (64.00%), Blouse (52.00%), Patiala salwar

(47.00%). An overwhelming majority learnt to make various children's garments

like jhabla, bib, bloomer, nappies etc. (92.00). However medium level of skill was

reported in preparation of other clothing techniques like different types of

sleeves (76.00%) and necklines (64.00%). Such training, if imparted for extended

duration could further enhance the skills of the women to make them competent

enough to start their own enterprise. Sharma and Khan (2001) concluded that the

training group possessed significantly higher level of knowledge, adoption and

gain in income than the respondents from untrained group. Similarly, Meshram 

et al. (2011) revealed that training programme conducted on handicraft making

and mushroom production technology had been highly effective in including

desirable changes in the knowledge level of women trainees.
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Table-6 : Skill of Respondents in stitching clothes n=100

Garments High (up to 5) Medium (6-11) Low (12-16)

Salwar 82 10 08

Kameez 78 13 09

Blouse 52 18 30

Frock 69 26 05

Children's garments 92 08 -

Pyjami 64 30 06

Patiala salwar 47 33 20

Different sleeves 20 76 04

Different necklines 16 64 20

Embellishment  techniques 52 29 19

3.7 Satisfaction with Time and duration of Training

Regarding satisfaction with time and duration of the training,

majority of the respondents were satisfied with time of the training  (95.00%). 

Regarding duration, majority of the respondents felt that duration of the training

should have been 15 days to one month (97.00%) as they wanted to be more

skilled in preparing garments and other stitching techniques, while the

remaining 3.00% felt that it should be conducted for a period of more than one

month.

Table-7 : Respondents preference for other trainings n=100

Type of Training Frequency Percentage

Detergent making 40 40.00

Jute bag making 37 37.00

Fruits and vegetable preservation 30 30.00

Bajra products 30 30.00

Computer 20 20.00

Personal grooming 25 25.00

Other 18 18.00

With fast emerging sophisticated innovations and technologies in every

field, training is increasingly becoming a potent instrument that can help people
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bring about improvement in their prevailing conditions and ways of making a

living (Anita, 2006). Data in Table-7 reveals that detergent making (40.00%)

topped the list of other trainings preferred by the respondents followed by jute

bag making (37.00%), fruits and vegetable preservation and value added bajra

products (30.00% each). Preference for personal grooming was reported by

25.00% of the respondents as each village folks are becoming increasingly

conscious about their looks and beauty parlors have also opened in villages. 

4. Conclusions

Training helps to provide an opportunity and broad structure for the

development of human resources’ technical skills. More than half of the

respondents belonged to 26-35 years of age (53.00%), were educated upto

primary standard (25.00%). More than half were married (57.00%) and had a

monthly income up to Rs. 5,000 (52.00%).To acquire new skills (67.00%) and to get 

an employment (61.00%) and to learn something new (40.00%) were the major

motivational reasons for attending the training.

Respondents developed high skills in preparing various garments viz.,

salwar, kameez, pyjami, blouse and patiala salwar. An overwhelming majority

(92.00%) learnt to make various children garments. Level of satisfaction

regarding training was found to be high. Training environment before, during

and after training was indicated to be highly satisfactory by majority of the

respondents. Thirty two percent respondents showed willingness to start their

own enterprise on procuring training. A majority (97.00 %) were of the opinion

that duration of training programme should be increased to 15 days to one month 

to make them competent to work independently and confident enough to start

their own enterprise. 
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4

Ethnic Harmony through Student

Centered Learning Experience of

Wayamba University of Sri Lanka

B. P. A. Jayaweera* and D. N. Liyanage*

The young graduate may play a vital role in the reconciliation and post-conflict recovery.

When the graduate has inter-cultural understanding and is aware of the role of graduate for

reconciliation local initiatives for reconciliation and social harmony is effective. Learning

opportunities were incorporated in the curriculum to develop socially responsible and culturally

sensitive graduates. A compulsory course module that totally operates in Student Centered

Learning mode was designed. The module was adapted in three academic years and learning

activities were planned to enrich cross cultural understanding, soft skills of the undergraduates to

work in multi-cultural environment for promoting ethnic harmony.

The course consisted of orientation, induction workshops, guest lectures, awareness

programmes, training, one year group projects, presentation and discussion on the outcomes. The

induction workshops were focused on social integrity, mutual respect in multi-cultural environment 

and responsibility of the graduate on social harmony. Student were given the challenge of proposing

group projects planned, proposed and implemented by small groups (n~6) and the decision making

rights were totally entrusted to student groups. The proposals for student centred activities were

reviewed and intended outcomes were matched with the ILOs of the module. It was made compulsory 

to make a final presentation and organize special event by each group to demonstrate the outcome of

the proposed projects and the tangible educational outputs to the university community.

Thirty nine projects were conducted with the participation of 271 students in three rounds

from 2011 to 2013. Project outputs in the first round included short movie on ethnic cohesion, book

release on multi-religious study, documentary on exploration of multi-culturally important
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archaeological sites, participation in upliftment programme for internally displaced war stricken

school students in the north, workshops to university community on ethnic cohesion. There was a

wider participation from the university community for all the programmes and final output of most

of the projects were focused on local strategies for reconciliation. Programme is in operation

successfully for the fourth round in 2014 and students and the faculty is highly positive about

mindset change related to social harmony that has taken place in the university community. The

participants’ feedback revealed that the course module designed to challenge the students to use the

best of their abilities and creativity, provide support to complete the task, keep relevance to the

students’ expectations and activities involved the students very energetically. Participants (93%)

believe that their life skills were improved by completing the course unit and their understanding and 

mutual respects towards other communities have been widened through the participatory approach

of the course module. Students (96.4%) were in the opinion that the programme enriched the

participants’ views on social responsibility and enhance teamwork skills. Benchmark and end

programme surveys reveals that the programme was a participatory approach for social harmony

and reconciliation and 96% of the participants believe that properly planned higher education

programmes of this nature have been successful as a reconciliation strategy in Sri Lanka where

ethnic conflicts had culminated into a civil war. Faculty is in the opinion that this is a case of a good

practice that can be amended and undertaken in any university to promote social harmony. 

[Keywords : Reconciliation, Conflict-resolution, Social-harmony, Culture,

Soft-skills]

1. Introduction

It is important to educate the university community about significance of

the ethnic harmony among university community. It is also important to see the

opportunities for enhancing social cohesion from broader view in the country

too. Enthusiasm of all the parties must be kept high about all the efforts taken for

social harmony in the university and also in the country (Slavin, 2001).

Attitudinal transformation is a must to inculcate principles of multi-culturalism

in a neo-postwar period in Sri Lanka (Rahgavan, 2012). Wider participation of all

the parties deemed essential to nurse the environment for ethnic cohesion. 

Faculty of Livestock, Fisheries and Nutrition of Wayamba University of Sri

Lanka has revised its academic curriculum with the assistance of World Bank

funded project for Improving Quality and Relevance of University Education.

Student Centered Learning was included with number of novel changes to its

curriculum to improve the technological skills as well as necessary life skills. In

recognizing the importance of life skills to live in a multi-cultural society, it was

decided to introduce non-technical course units to make the students involve in

social activities to develop some of the important soft skills under 5 categories :
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1. Communication skills : Listening  appreciating and evaluating the views

of others, Ability to communicate effectively both orally and in writing

2. ICT skills : Using computer packages to create effective ways to

communicate information.

3. Interpersonal and teamwork skills : Organizing teamwork, Setting

realistic targets, Recognizing and respecting the views and opinions of

other team members, having positive intent.

4. Self-management and professional development skills : assuming

responsibility for one’s actions, developing the skills necessary for

self-managed and lifelong learning (eg. Working independently, time

management and organization skills), Ability to work effectively in small

or large teams, Ability to relate to people from a wide range of

backgrounds, Skills necessary for self-managed and lifelong learning.

5. Values : Study different cultures, Commitment to the positive advantages

of ethnic, religious, cultural and social diversity.

The module as planned to provide/promote (1) simple  analytical 

and  practical  knowledge  on  social  and inter-cultural  harmony,  gender  and 

human  rights  for  the  university students, (2) a broader  perceptive on the

consequences of social disharmony and alternative strategies to solve such

problems within the university system, (3) wider participation of students in

aesthetic and interactive socio-cultural activities. To achieve the above objectives, 

non-credit compulsory subject (Social Harmony and Conflict Resolution) was

introduced to second year students as an experimental basis. 

2. Methods

This was a novel experience to the academic staff and to the

students. Number of discussions was conducted to make the community aware 

about the context and the format. It was realized that the students learn and

perform well in (1) if their work is relevant to their academic and social life, (2)

when the activity engages leaner fully, (3) when the activity is a challenge that

requires number of non-technical skills, students’ morale and stamina (4) when 

they are supported to achieve the output by the institute and (5) when the

activity is rewarding in many aspects. The overall module was panned keeping 

these five concepts in mind. 

Ethnic Harmony through Student Centered Learning Experience 37



2.1 Course Delivery Methods 

The course module is compulsory and non-credit since the programme is

totally student centered and assessed in group based activities. This subject goes

for entire year and course content consist of (1) Guest lectures, (2) Workshops and 

(3) Student centered projects. 

The guest lectures are intended to provide the background knowledge on

social harmony, ethnic cohesion and reconciliation because the module was

introduced to undergraduate of Science and technology based curriculum with

no social science background. The following themes are covered in the guest

lectures: Self-realization and vision building, Human Principles and philosophy

of life, Social disharmony and aggressive behavior, Cross cultural understanding 

and understanding of human differences, Responsibilities (duties) and rights of a 

University Student as a civil person and basic human rights, human dignity,

Conflict management, negotiation and mediation skill, Techniques for building

social harmony and Communication Concept for social harmony. The guest

lecturers who have practical experience and contributed towards reconciliation

were invited to share their experiences.  

The workshops were organized for capacity building of the student

community. The necessary technical training to conduct the project activities and

training needs that arises based on the proposed students’ project activities are

addressed. Training on photography, script writing, videography, video editing,

and social survey methods, peer counseling, disaster management  etc. will be

provided by the university as the need arises and participation is open to all

interested groups both academic and students. At the successful completion of

the training students are awarded with a certificate of participation and skills

gained in the training should be demonstrated well in the project outputs. 

Student centered projects are the core component which is running

throughout the two semesters. To achieving the objectives, small group projects

and university wide common activities were identified to be launched. Group

learning scenario takes the barriers off the andragogic learning environment.

Therefore, all the responsibilities were entrusted to students in planning,

proposing, setting realistic targets, financial management, conducting activities

and developing educational outputs. Students’ interest, local initiatives for social 

harmony, creativity, novelty of the activity, efforts to uncover traditional belief

that would bring about cross-cultural understanding were highly appreciated.
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Necessary training for project activities were arranged by the university to

transfer non-technical skills to work in multi-cultural environments and projects

were partially funded. The students’ projects are proposed and conducted under

the following guidelines.

2.2 Student Activity Team (SAT)

The small group of students that undertakes the individual group project is 

called student activity team (SAT). Students may voluntarily get into groups of

5-6 members in each to propose and to conduct the group project according to

their wish to achieve the outcomes of the course module. A team cannot be

gender or ethnicity biased by any mean and thus equal distribution of sex and

ethnicity among groups is expected. A leader may be nominated by each team

and called as Team Leader. The students were made aware that a team leadership 

cannot be gender or ethnicity biased by any mean and thus equal distribution of

sex and ethnicity in the leadership of groups is expected to promote the

development of leadership even among the socially backward students. Team

may define a theme/ a motto and a name for the team. Each team should propose

an activity to be performed to promote social and inter-cultural harmony and

students’ creativity and skill development. Programme proposal will be

evaluated by a panel of members of the Course supervisory committee and give

comments.

2.3 Project Supervisors

For each student activity team, two academic staff members will be

nominated by the course coordinator to support the students’ team activities

during the academic year and provide necessary guidance in planning, proposal

writing, fund raising and carrying out the activities. Project supervisors may

monitor the activities according to time schedule, support to get through barriers

and adopt necessary continues evaluation and assessment methods.

2.4 Programme Co-team of Students’ (PCS)

The leaders of each group (SAT) will form the co-team which is called PCS

and act as the coordinating body of the course for each semester. PCS is

responsible as negotiating and coordinating body of the students of the course.

They may conduct meeting with the students as required for organizing activities 

(at the lecture theater allocated) and meet the Course Coordinators at least 5

times in the semester for the progress review and future planning.  PCS may
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display banners, posters and distribute notices regarding their programmes

under the course module LFN1X10. PCS is responsible for organizing campus

wide or university wide inter-cultural events (at least 2 per semester) in addition

to launching their individual project outputs. A Programme steering committee

of 8-12 students representing all the SAT should be appointed for such special

events with a president for each programme organized by students.

2.5 Non-academic Representations

Two Non-academics staff members will be identified or requested to be

nominated by the dean to facilitate programmes and coordinate activities among

the non-academic staff.   

2.6 The Course Supervisory Committee

The course supervisory committee comprised of one academic staff

member from each department was appointed as the course facilitators and they

supported the course coordinator to run the course module smoothly. They help

the planning of the programme at the beginning of the academic year; oversee the 

student activities in the course. They identified workshop topics, suggested

appropriate induction programmes, monitored activities organized by students,

decided guest lecture topics, recommend the programmes proposed by students

and staff, recommend funds required for programmes, assisted in fund raising

for the activities and recommended the proposed assessment procedure to be

adopted. 

2.7 Student Projects by SAT

Opportunity was given to students to identify the theme, decide the

activity and they were requested to develop a project proposal. Workshops were

conducted to train students on effective proposal writing.  During the proposal

writing, students were encouraged to include the group name, group motto,

group logo and participants were prompted to highlight the background of the

issue that they are going to address, relevance of the project to the social

harmony, the activities identified to the reach the intended outcome of the project 

and resources in need. Session was arranged to present the project proposal by

the students to the academic staff and students groups and the feedback of the

interested parties were passed to the groups and project activities were

rescheduled and fine-tuned accordingly.

40 B. P. A. Jayaweera and D. N. Liyanage



Intended training to complete the different projects were identified based

on the proposals and all the students were given the opportunity take part in the

trainings to develop the necessary skills. Further, students were encouraged to

take part in activities of other groups as much as possible to understand

cross-cultural harmony, realize the differences among the individuals, get the

true spirit of teamwork and develop the negotiation and mediation skills.

During the process of carrying out the projects students presented their

progress orally to the peer group and the project supervisors to make them aware 

in a special programme called “Sandella” (meaning: educational discussion on a

topic by enthusiastic group) which is similar to a famous “Coffee hour”

programme in some universities. Students communicate the achievements to the

community through leaflets, in wallpaper articles and newspaper articles. 

Students were encouraged to conduct activities with a wider participation of

peer group to give the experience to as many as possible.  In conducting major

activities and university wide events it was encouraged to make the organizing

committee highly diverse in ethnicity and gender. After completing the intended

activities, students were given an opportunity to launch the outcome in

programme and make a presentation to the community on overall productivity

of the conducted project. Panel of judges evaluated the outcome and necessary

feedback was given to the groups. The overall rating of the activity was evaluated 

at outstanding, moderate and poor levels.

2.8 Assessment of the Programme 

Group of students (5 to 6) will give minimum 20-30 minute presentation

(verbal, poster, documentary, video, drama etc.) followed by a discussion on the 

topics identified by the students to match learning outcomes of the course and for 

the common interest of the participants. Session will be evaluated by the panel of

examiners (3) based on criteria approved by the faculty teaching and learning

committee. Summary of the assessment criteria is as follows :

2.8.1 Threshold Criteria

Total : 60 marks by the panel of examiners  

Rating :  three levels:  Outstanding, Satisfactory, Not Satisfactory

Details of threshold criteria are as under :

u Relevance of the topic to the social harmony in terms of intended outcomes

of the activity,
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u Evidence of satisfying the project objectives and achieving outcomes

(according to project proposal)  

u Quality of the output of the project, evidence of student skills development, 

creativity, quality of the final presentation/activity,   

2.8.2 Merit Criteria

Total : 40 marks by the course coordinator and supervisor

Rating :  A  (Excellent) ,  B  (Good), C (Average),  D (Poor )

Details of Merit criteria are as under :

u Students’ commitment /participation/responsibility 

u Evidence of Contribution taken by peer groups/supervisors/others/good

organization/reliability and good relationship among the group  

u Fund raising by group and financial management 

u Final proposal, originality of the activity   

u Completion within time frame/ punctuality:  

u Publicity to the activity- advertisements, wall paper articles, posters,

pictures, progress reports, notices, invitations to different groups, 

u Papers published, -interim and final documents produced, newspapers

articles, books, magazines,  

u Evidence of collaboration of outside organizations/communities 

Each group should aggregate marks to get at least satisfactory level in

threshold criteria and average level in merit criteria to pass the modules. Those

who fall below the pass level due to not satisfactory or poor level of performance

will have to start a fresh project and complete with acceptable level in the

immediately following academic year.

2.9 Parallel Activities to Promote Harmony and Soft Skills

Wall papers : Two Wall Papers will be launched and maintained by the

students. One is in the faculty lobby and the other in students’ common room.

Articles/works of students (students in Level 1 Semester 3 in particular),

academic and non-academic staff will be posted and at the end of the year

collection of outstanding works will be published in printed from (“Sanhida”) by

an editorial board of students.  

Cultural Night : Students will organize a Cultural Night (Annual event)

with Cross-Cultural events performed mainly by students and invited

performers. This may be opened for the public as well.
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Newspaper reading area : Every department will allocate a

separate area with suitable furniture and other amenities (eg. drinking water) for

newspaper and magazine reading is open for staff and students. 

Tea hour : Tea is served in the faculty lobby for students’ academic

and non-academic at 10 30. am on every Wednesday.

Afternoon session of the Wednesday is free for everybody and it has

been allocated for student activities and events (no regular lectures or practical

scheduled)   

The Mentor’s Day : First week of the semester in the identified day

all the students meet their mentor, discuss their academic programmes, disclose

their talents and identify area of performing in the course unit. The mentor

addresses students of all four years allocated to him/her in the same time and

arranges future schedules stimulate all the groups for positive contribution to the 

whole programme.

Participation of national events : Students/groups participated in

national cultural/esthetic event will be appreciated and entered in portfolio with

special recognition.

Publication work in national level and in mass media will be duly

recognized and entered in portfolio. 

3. Results 

The course module was firstly offered in 2011 with 78 students participated 

in 11 project activities. The projects were :

1. Existence of Indigenous people in Yakurai area in Sri Lanka (Outcomes:

newspaper articles and presentations) 

2. Factors affecting life partner selection among the different ethnic cultures

(Outcomes: Presentation and a newspaper article) 

3. Traditions, believes and life style of people conducting small scale

industries around the university (Outcomes: Video documentary and

presentation) 

4. School seminar program in the rural area (Outcomes: Seminar and

presentations) 

5. Exploration of Singakkuliya Devalaya temple (Outcomes: Book and

presentation) 
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6. Cultural and social conflict of a university student due to mismatch

(Outcomes: Short movie, song and presentation) 

7. Life style of IDP (internally displaced people) camp and upliftment

programme for school children (Outcomes : Education seminar and

presentation)

8. Art of palmistry and cultural influence on different ethnicities (Outcomes:

newspaper article, Workshop and presentation) 

9. Hidden archaeology in Doramadalawa (Outcomes: Video documentary

and presentation) 

10. Indigenous food habits of Sri Lanka (Outcomes: Seminar/Discussion,

presentation) 

11. Socialization activity in Rathmalana blind school (Outcomes: Docudrama,

Workshop, presentation). 

Projects proposals were forwarded for competitive grant of the University

Grant Commission of Sri Lanka and all 11 proposals have been successful to

secure the full budgetary requirements. The students’ participation,

accomplishment of the proposed activities and overall project management were

very promising according to the course supervisory committee.

Table-1 :  Students’ perception on the course module and outcomes of the project

Students in the opinion that - SD
(%)

DA
(%)

NA
ND
(%)

AG
(%)

SA
(%)

Our task was a challenge to complete and
incurred many soft skills

– – 6.5 45.1 48.4

Our institution supported us to complete the
task successfully

3.2 6.5 9.7 48.4 32.3

Our task is relevant to our vision, social as well
as  undergraduate life

– – 22.6 48.4 29.0

Our task actively involved ourselves to reach
the outcomes intended

– 3.2 6.5 35.5 54.8

Students stated that they have developed ability to -

Listening and appreciating the views of others – 3.2 6.5 58.1 32.3

Communicate effectively orally and in writing – 3.2 3.2 54.8 38.7

Organizing and team work ability – 3.2 6.5 38.7 51.6

Assume responsibility for their own actions – – 16.1 29.0 54.8

Work effectively in small and large groups – – 19.4 41.9 38.7
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 Student Perceptions -

Influence of the Programme for cross cultural
understanding 

– – 3.3 41.3 55.4

Influence of the programme for social harmony – – 4.3 37.2 59.5

SD- strongly disagree; DA- disagree; EAND- neither agree nor disagree; 

AG- agree; SA- strongly agree.

4. Discussion

The aesthetic programmes and voluntary cross-cultural studies have made

the undergraduates aware of multi-cultural existence in the university.

According to Ijaz (1981) aesthetic  activities promote social harmony and positive

attitudes of participants. 

The project demonstrated the development of leadership among the

socially backward students in the student community who concentrated only in

the subject related learning activities. Development leadership among large

number of students and facilitating emerging leaders/leadership among the

majority was eminent.  Dubrin (2006) has pointed out that small group activities

promote leadership among students. The dissemination of decision making

power have made the decisions of students more democratic and also restricted

non-authentic control and undue influences of student organization over the

student body.  Academics and the administration of the faculty have realized the

direct and indirect influences of the course module were positive on students’

behavior and learning environment while the mutual respect and understanding

among the three counterparts; academics, non-academic and students have

improved markedly.   

While the outcome of the majority of the activities were commendable,

some project outcomes were of were not up to the standard as there were

free-riders among the student community and less academic support in few

cases. Majority of students were in the opinion that the university should provide 

the financial assistant to conduct such activities. Participants (93%) believe that

their life skills were improved by completing the course unit and their

understanding and mutual respects towards other communities have been

widened through the participatory approach of the course module. Students

(96.4%) have realized that student centered voluntary efforts to achieve common

goals lead to inter-cultural harmony. The students were in the opinion that the

programme enriched the participants’ views on role of graduate in reconciliation, 

social responsibility and enhanced teamwork skills.
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5. Conclusion

Young undergraduates are culturally sensitive and socially responsible

when appropriate learning environment is crated and voluntary initiatives are

supported. Conducting non-technical course units with student centerd context

can be efficiently used to develop the life skills of students and poster cross-

cultural understanding for reconciliation.
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Euthanasia : Right to Life vs Right to Die

Geetika Garg*

Mercy killing or Euthanasia has involved the attention of philosophers and lawyers, since the

time of Greek thinkers in the West and the Mahabharata in the east. Recently the efforts has been

made in India to for repeal of Section 309 of Indian Penal Code 1860 has revived the debate of

Euthanasia in the Indian perspective. The Aruna Shanbaug case initially brought the debate of

Euthanasia into limelight, after which the topic of offering mercy death to a suffering person has been

widely debated. It has once again come to the forefront with the Government stating their

unwillingness to enact the bill on mercy killing. The present paper is an attempt to analyze

Euthanasia as a right to life vs right to die. In the rare circumstance that death is a relief from a life of

unbearable suffering, it should be encouraged.

[Keywords : Mercy killing or Euthanasia, Active Euthanasia, Passive

Euthanasia, Right to life, Right to Die, Homicide]

The word Euthanasia which is originated from Greece means a good

death.1 Euthanasia encompasses various dimensions, from active means

introducing something to cause death to passive means withholding treatment

or supportive measures; from voluntary consent to involuntary consent from

guardian and from physician assisted where physicians prescribe the medicine

and patient or the third party administers the medication to cause death.2 In

Euthanasia, a physician or third party administers it, while in physician assisted

suicide it is the patient himself who does it, though on the advice of the doctor. In

many countries/States the latter is legal while the former is not.

According to the historian N. D. A. Kemp, the origin of the contemporary

debate on Euthanasia started in 1870.3 Euthanasia is known to have been debated
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and practiced long before that date. Euthanasia was practiced in Ancient Greece

and Rome: for example, hemlock was employed as a means of hastening death on 

the island of Kea, a technique also employed in Marseilles. Euthanasia, in the

sense of the deliberate hastening of a persons death, was supported by Socrates,

Plato and Seneca the Elder in the ancient world, although Hippocrates appears to

have spoken against the practice, writing “I will not prescribe a deadly drug to

please someone, nor give advice that may cause his death” (noting there is some

debate in the literature about whether or not this was intended to encompass

Euthanasia).4

If  we take a look at what different religions in India think about Euthanasia 

then we will find out that many religion favours  Euthanasia like the Hindus .The

great saints, sages, and seers of India from time immemorial have been following

the  law of religious philosophy. They beckoned, welcomed, and met death at

will in the later part of their ascetic lives by taking ‘samadhi’ which is complete

absorption in God-consciousness to attain eternal peace and ‘moksha’. Jains and

Hindus have the traditional rituals ‘Santhara’ and ‘Prayopavesa’ respectively,

wherein one can end ones life by starvation, when one feels their life is complete.5

In the Mahabharata  and Ramayana we find that after the victory of good

over evil and of dharma (righteousness) over adharma (sin) and after being freed

from obligations and duties to society and the kingdom, both the ancestor and

the guru of the Pandavas and Kauravas beckoned to death and, having ichcha

mrityu, voluntarily died, and  Lord Rama and his brothers who, after fulfilling

their duties and obligations in life, voluntarily gave their lives by taking samadhi

in River Saryu in Ayodhya. There were no laws to restrict a saint, seer, or ascetic

from taking samadhi at will. On the opposing, the practice had religious

sanctions. They had the right to die of their own will. Apart from this,

Chandragupta Maurya, founder of the Maurya dynasty with his guru Jain Muni

Bhadrabaahu adopted self-willed death by fasting till death as a true disciple of

Jainism.6

In India abetment of suicide and attempt to suicide are both criminal

offences. The Penal Code, based on British law at the time of the British rule,

views suicide as a criminal act. According to section 309 of IPC 1860-Whoever

attempts to commit suicide and does any act towards the commission of such

offence, shall be punished with simple imprisonment for term which may extend

to one year 1 or with fine, or with both.  Because suicide has been interpreted as

inclusive of all forms of self-willed death, Euthanasia became illegal with the
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advent of British law in India. But there is some sympathy for Euthanasia. Under

the Penal Code, 1860, Euthanasia is under Exception 5 to Section 300 where it is

given that culpable homicide is not murder when the person whose death is

caused is above 18 years of age, suffers death or takes the risk of death at his own

consent. It means that the person who is causing death is not absolved from the

punishment; he will be liable for culpable homicide not amounting to murder. If

we see in Global perspective then it can be seen that some countries in the world

have adopted passive Euthanasia. Active Euthanasia is illegal in all states in

U.S.A but physician assisted dying is legal in the states of Oregon, Washington

and Montana. In Canada, Physician Assisted Suicide is illegal vide Section 241(b)

of the Criminal Code of Canada. Euthanasia in the Netherlands is regulated by

the “Termination of Life on Request and Assisted Suicide (Review Procedures)

Act”, 2002. It states that Euthanasia and physician-assisted suicide are not

punishable if the attending physician acts in accordance with the criteria of due

care.7

A challenge to the Penal Code’s ruling on suicide was made by Justice T.K.

Tukol in a series of lectures. He tried to show the positive attitude of Euthanasia

which is neither right to die nor attempt to suicide or sati pratha, jauhar, neither it

is the starvation to leave the body nor taking jal samadhi, etc. While

commentators on the Penal Code have included the case of religious fasting to

death among the forms of suicide, Justice Tukol argued that such fasting to death

is not suicide. The wise ones say that Sallekhana (Euthanasia) is giving up the

body when there is calamity, famine, old age and decay, painful disease, and

incurable disease for the sake of dharma.8 

Dilip Machua9, who pleaded to the President of India to either arrange for

his treatment or sanction Euthanasia, died in a government hospital. He was

readmitted in the hospital on April 10 after his health deteriorated further.

Machua suffered a major injury on his spinal chord in a road accident in

November last and he became paralyzed from his waist downwards.  There was

a similar case where Dinesh Pratap Singh10 knocked the doors of the High Court

pleading for Euthanasia but the Court refused. This shows that Euthanasia is not

allowed in India but trying continues. 

The law, though active in many countries, has been a sleeping giant in

India, as Euthanasia goes on behind closed doors. In 1994, constitutional validity

of Section 309 of Indian Penal Code Section was challenged in the Supreme Court

in the case of P. Rathinam vs. Un ion of In dia.11 The Su preme Court de clared that
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IPC Sec 309 is un con sti tu tional, un der Ar ti cle 21 (Right to Life) of the con sti tu tion

in this land mark judge ment. 

However, whatever progress was there came to a never-ending stop in

1996, and the state of confusion returned. There was a question on whether the

right to die is included in Article 21 or not which came up for consideration for

the first time in Maruti Shripati Dubal vs. State of Maharashtra12, in the Bombay

High Court. The Court striking down Section 309 IPC said that the right to life

includes the right to die. In this case, a mentally deranged Bombay Police

constable tried to set himself afire in the corporation’s office as he was refused for

a permission to set up a shop. The Court observed,that no deterrence is further

going to hold back those who want to die for a special or political cause or to leave 

the world either because of the loss of interest in life or for self-deliverance. 

In 1996, an interesting case of abetment of commission of suicide on Sec 306

IPC 1860 came to Supreme Court in Gian Kaur vs. State of Punjab.13 In this case of

Gian Kaur vs. State of Punjab both these rul ings were over ruled. A five-mem ber

Con sti tu tion Bench held that the right to life does not in clude the right to die or

the right to be killed. The right to die is in her ently in con sis tent with the right to

life as is death with life. De liv er ing this ver dict, the Court ob served, The right to

life is a nat u ral right em bod ied in Ar ti cle 21 of the Con sti tu tion but sui cide is an

un nat u ral ter mi na tion or ex tinc tion and in com pat i ble and in con sis tent with the

right to life.  It can be seen that the same Court sup ported the con sti tu tional

va lid ity of Sec tions 309 and 306 thereby le gal iz ing the same. A judg ment to tally

con tra dic tory to the ear lier one, this pre sented a pic ture of the con fu sion that

pre vails in our apex ju di ciary as far as Eu tha na sia is con cerned. The pri mary

ba sis for tak ing such a con ten tion was Ar ti cle 21, which states that all In di ans

have a right to life and per sonal lib erty. The judg ment ac cepted the view that in a

ter mi nally ill pa tient who is in a per ma nent veg e ta tive state, mercy kill ing does

not ex tin guish life, but ac cel er ates con clu sion of the pro cess of nat u ral death that

has al ready com menced. But it goes on to say that the scope of Ar ti cle 21 can not

be wid ened enough so as to in clude Eu tha na sia. In the con clud ing re marks,

as sisted sui cide and abet ting of sui cide were made pun ish able, due to co gent

rea sons in the in ter est of so ci ety. 

The Chairman of the Kerala Law Reform Commission and imminent jurist

and former Chief Justice of India Hon’ble Justice V. R. Krishna Iyer also shows

sympathy for passive Euthanasia or withdrawing life-sustaining equipment in
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his report in 2008 in which he mentioned that passive Euthanasia is not an offence 

and should not be punished.14 

Similarly, the 196th Report of the Law Commission of India also mentions

that withholding life-supporting measures should not be considered unlawful

but several guidelines should be made in order to practice passive Euthanasia. It

is also reportedly in favour of decriminalizing suicide along with making

Euthanasia legal. 

 In fact, many people in India do not understand the technical terms related

to Euthanasia, but they generally oppose it and they have great misconceptions

regarding Euthanasia that it is misleading and has many side effects. But many

people in India practice passive Euthanasia either knowingly or unknowingly.

They often argue with the medical practitioners to withhold the life-supporting

measures if the condition of the patient is very critical and there is no hope left of

his living. Hence, this shows that, however, passive Euthanasia is being practised 

in India but this is not legal. 

It is ultimately for the Court to decide, as parens patriae, as to what is in the

best interest of the patient, though the wishes of close relatives and next friend,

and opinion of medical practitioners should be given due weight in coming to its

decision. As stated by J Balcombe15 the Court as representative of the Sovereign

as parens patriae will adopt the same standard which a reasonable and

responsible parent would do. 

 In the judgment of Aruna Shanbag vs. Union of India16, the judges open the 

path for passive Euthanasia in India although in this case Aruna Shanbag was not 

allowed passive Euthanasia. The judges told that in their opinion, the High Court 

can grant approval for withdrawal of life support to an incompetent patient.

They have given the direction when passive Euthanasia is performed. They have

told that in case such an application is filed the Chief Justice of the High Court

should constitute a Bench of two Judges to decide to give approval or not. And

before taking the decision, the committee should take consent of three reputed

doctors, one of them should be a physician, one should be a psychiatrist and one

should be a neurologist. All of them should go to examine the patient, his report

and observe the condition of the patient, his relatives and the staff. This

committee of three doctors should give its report to the High Court.

Simultaneously, the High Court should issue a notice to the State and the
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patient’s close relatives or next friend in the absence of close relatives and also

provide them with the copy of the doctor’s report as soon as possible. After all

this process, and after hearing all of them, the High Court should give its

judgment as early as possible so that there is no mental agony caused to the

patient’s relatives or friends. They have also told that the High Court should give

its decision assigning a specific reason according to the best interest of the patient

and the High Court should also give weight to the views of the near and dear

ones of the patient. The judges have mentioned that this process should be

carried all over India until and unless a specific law regarding Euthanasia is

made by Parliament of India. 

In India, it was the 42nd report submitted by the 5th LCI (June 1971) which

recommended, inter alia, re peal of Sec tion 309 IPC per ceiv ing it as harsh and

un jus ti fi able. Pur su ant to this rec om men da tion, the same was in cor po rated in

the In dian Pe nal Code (Amend ment) Bill, 1978 and even passed by the Rajya

Sabha but be fore its pass ing in the Lower House, the then Lok Sabha was

dis solved and hence the leg is la tion lapsed. No ef forts have been made by any

suc ces sive dis pen sa tions ei ther at the Cen tre or in any State since then even to

re-in tro duce a leg is la tion to re peal the same, much less its due en act ment. 

The law panel, in its 210th report submitted in 2008, had noted that attempt

to suicide may be regarded more as a manifestation of a diseased condition of

mind, deserving treatment and care rather than punishment, and accordingly

recommended to the government to initiate the process for repeal of the

“anachronistic” Section 309.17 

Taking a step towards a more humane law, now the Government has

recently signalled its intention in the Parliament with overwhelming favour from 

a majority of the States  to do away with Section 309 IPC, there ought not be any

more “inordinate delay” at least on the part of the ruling political executive in

this regard. This provision which has since been termed as “anachronistic law”

needs to be immediately effaced from the IPC. 

Eventually, it is a positive first milestone in the Indian context, not the last.

Yet many things are there to be carried out so that the modern developed medical 

technology cannot play with the human life and human feelings and the right of

the person also survive. The most important step will be that when we will be

able to aware our society that passive Euthanasia is not general right to die or
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attempt to suicide. It is not similar to that. Our history has been the witness that

we have loved both life as well as death because death is a bigger truth than life.

As Rabindranath Tagore18 wrote in Gitanjali : 

And because I love this life, I know I shall love death as well. The child cries

out when from the right breast the mother takes it away, in the very next

moment to find in the left to find its consolation.

In the rare circumstance that death is a relief from a life of unbearable

suffering, it should be encouraged. As Friedrich Nietzsche19 said ‘One should die

proudly when it is no longer possible to live proudly.’
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6

Consumer Acceptance of Stencil Printed

Curtains for Kids Room

Harveen Kaur* and Kanwaljit Brar**

The present study was carried out on the theme ‘Edu-fun Interio’ with inspiration from

pictorial story scenes of ‘Hare and Tortoise’ selected by panel of twelve judges. Twenty innovative

designs of curtains for kids room were developed through CorelDRAW X4 using ten pictorial scenes. 

Based on the preferences of mothers six most preferred designs of curtains were prepared through

stencil printing and evaluated by a sub sample of 30 respondents with respect to the design,

suitability of colour combination and overall appearance of the curtains. Colour combination of

curtain C2 (weighted mean score 3.10) obtained first rank. Curtain C3 (weighted mean score 3.66)

was most preferred for overall appearance. The quoted prices were considered adequate with a profit

margin ranging from 25.56 to 29.66 per cent. Curtains designed through stencil printing were

highly acceptable to the consumers. 

[Keywords : Curtains, Designing, Kids, Stencil printing, Acceptance]

1. Introduction

Curtains form an important segment of home textiles play an important

role in creating and beautifying a home environment (Zhang, 2005). The

changing lifestyle and taste of the consumers influence the trends, which in turn

guide the design development of home textiles. No trends can be complete

without experimenting with new innovations (Kaur, 2009). The colours of

curtains greatly influence the overall decorating theme of the room. Prints,

stripes, solid colours and, a mix of naturals and whites are predominantly
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sought-after. Picking the colours in their warmer shades is believed to infuse life

and activity in a quiet room. Its linings and inter-linings provide protection to the

interior furnishings and insulation to the room. Curtains should be protected

from direct sunlight by the most suitable lining material since curtain fabrics may 

fade and deteriorate very quickly. Fancy tiebacks and tassels can make the

curtains look more attractive and draw attention to them (Anon, 2011a). Curtains

can be used as a fun interior décor tool for child’s room. Kid’s curtains and drapes 

should be designed based on his age, liking and activities. Kids are always drawn 

to vibrant colours such as pink, blue, yellow, orange, green (Anon, 2011b). 

Stencil printing can prove to be a great way to customize curtains, table

linens, wall hangings, quilt covers, cushion covers, pillow covers and bedding in

home textiles, besides clothing and accessories. No specific study is required to

learn this method. Even illiterate rural women can easily adopt stencil printing

technique for entrepreneurship development. Stencils are simple to operate and

does not require elaborate or expensive equipment and the cost of production is

low. The stencil plates are cut rapidly and are used with profit in executing small

orders for which the expense of block cutting would be prohibitive. A great

variety of graded colour effects can be obtained from one stencil by blending

different colours on different parts of the stencil with one stroke of the brush and

such effects cannot be obtained by other methods. In this method, a pattern is

rendered by brushing, spraying, dabbing, sponging or squeezing ink or paint

through the open areas of a stencil cut from thin metal or cardboard. It is very

useful for innovative designing in boutiques and small scale production at

household level as investment is less and returns are high. The time consumed in

printing the design through this technique is very less as compared to other

printing techniques (Prayag, 1990). 

2. Objectives

The objectives of this paper are as follows :  

1. To develop a line of curtains for kids room using stencil printing technique. 

2. To assess the consumer acceptance of pictorial story based designed

curtains. 

3. Methodology

Pictorial story of ‘Hare and Tortoise’ was selected from total four stories by

panel of twelve judges. Ten pictorial scenes of ‘Hare and Tortoise’ story were
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adapted through CorelDRAW X4 for using stencil printing technique. Then,

twenty designs for curtains were developed on CorelDRAW X4 using these

adapted pictorial story scenes in different layouts. A line of six full size (7 ft × 4 ft)

curtains was developed based on the preferences of 90 mothers residing in three

posh colonies of Ludhiana city and having kids in the age of 3-7 years. Stencil

printing technique was used for rendering the design. Separate sets of stencils

were made for all curtain design-D1, D3, D4, D5, D10 and D17. Acrylic fabric paints

were used for rendering the design through painting, sponging and dabbing

techniques. The curtains were assessed by a sub-sample of 30 respondents with

respect to the design features of curtains, adapted motifs and designs, colour

combinations and overall appeal. Besides, probable profit margin was calculated

for each curtain at acceptable price.

4. Research Findings and Discussion

Development of creative artworks and useful products using stencil

printing technique is fun, and it further stimulates generation of numerous

educational ideas for kids room. Curtains made by this technique depict

beautiful story for the kids which not only educate them but also, add an element

of fun and decoration to their room. Out of twenty innovatively designed

curtains based on pictorial story scenes, six most preferred designs of curtains

were prepared through stencil printing and evaluated by respondents.

4.1 Preparation of a Line of Curtains through Stencil Printing

A line of full size (7 ft × 4 ft) curtains was developed in 100 per cent cotton

fabric through the adaptation of selected scenes of a story namely, ‘Hare and

Tortoise’. A flexible transparent polyester sheet of 25 micron thickness was used

for preparing the stencils. All the six curtains prepared through stencil printing

technique were embellished with silver eyelets on the top which were functional

as well as decorative.

4.2 Details of the Prepared Curtains for Kids Room

4.2.1 Curtain C1

Curtain C1 depicted the hare, tortoise, monkey, zebra and lion in a jungle

who had friendly association with each other. The animals were rendered

through stencil printing technique in combination of yellow, green, red in

combination with neutral colours. Background of the scene has been rendered

using painting technique with paint brushes. Tree and animals were rendered
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through sponging technique. Blue coloured strips were stitched at the bottom of

curtain.

4.2.2 Curtain C2

Only hare and tortoise have been printed on curtain C2 Hare is shown

challenging the tortoise for winning the race. Curtain has been made in a

combination of yellow, green, pink, white, black, grey and brown colours against

the ice blue coloured background. Background and flowers of curtain C2 were

rendered using painting technique, while sponging technique was used for

rendering hare, tortoise and tree. Outline was done in black colour with fine

brush. Curtain was embellished with yellow coloured strips at the bottom.

4.2.3 Curtain C3

Curtain C3 showed animals gathered at the place to view on-going race

between hare and tortoise. Hare has been depicted ahead of tortoise in the

beginning of the race. Curtain has been made in a yellow coloured background

and combination of green, deep yellow, sand, chartreuse, red, black, white, grey

and brown colours. Background and path in the design was rendered using

brush, while sun, tree and animals were rendered through sponging technique.

Curtain was embellished with silver eyelets on the top and blue coloured strips at 

the bottom of curtain.

4.2.4 Curtain C4

Curtain C4 depicted the hare teasing the tortoise left much behind him.

Colour combination of yellow, green, sand, chartreuse, red, pink, peach, black,

white and brown have been used. Background and flowers were rendered using

brush; and hare, tortoise and tree were coloured with a sponge. Outline was done 

by free hand brush paint. Black colour was used for outline. Blue coloured strips

at the bottom of the curtain.

4.2.5 Curtain C5

Curtain C5 showed the fifth scene of the story in which hare is shown near

the river. He thought of taking a short nap with the idea that tortoise is very slow

and far away from the end point. Curtain has been made in ice blue coloured base 

fabric and combination of green, brick red, yellow, brown, white, black and grey

colours. Background, river and bridge were rendered through painting with

brush while tree, sun, hut, hare and tortoise were coloured through sponging

technique. Curtain was embellished with yellow coloured strips at the bottom.
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4.2.6 Curtain C6

Curtain C6 depicted last scene of the story in which hare went into deep

sleep and tortoise reached the finishing point. Curtain has been rendered in

combination of green, chartreuse, sand, deep yellow, red, brown, white, black

and grey colours on yellow base fabric. Background of the scene and race finish

board were rendered through painting, and animals and tree with sponging

technique. Blue coloured strips at the bottom of the curtain were used to

embellish it. 

4.3 Preferences of Mothers for Designs of Curtains for Kids Room

The most preferred curtain design was C3 (mean score 4.33) followed by

design of curtain C1 (mean score 4.1) which obtained second rank. Third

preference was given to the design of curtain C2 (mean score 3.56). The next

preferred designs were of C4 with mean score 3.43 and C6 with 2.63, respectively.

Design of curtain C5 obtained last rank among the prepared curtains with mean

score 2.53 (Table-1).   

Table-1 : Preferences of the respondents for designs of the prepared curtains (n = 30)

Designs code Score WMS Rank

C1 123 4.1 II

C2 107 3.56 III

C3 130 4.33 I

C4 103 3.43 IV

C5 76 2.53 VI

C6 79 2.63 V

WMS-weighted mean score

4.4 Preferences for Colour Combination of Curtains

First rank for the colour combination of the prepared curtains was given to

C2 (mean score 3.10), while second and third ranks were awarded to colour

combination of C1 (mean score 3.00) and C6 (mean score 2.73), respectively. The

last rank was given to the colour combination of curtain C5 with mean score 1.60

(Table-2).
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Table-2 : Preferences of the respondents for colour combination of the prepared curtains

(n = 30)

Designs code Score WMS Rank

C1 90 3.00 II

C2 93 3.10 I 

C3 78 2.60 IV

C4 60 2.00 V

C5 48 1.60 VI

C6 82 2.73 III

WMS-weighted mean score

4.5 Preferences for overall Appeal of Curtains

Compared to all the prepared curtains, C3 obtained first rank (mean score

3.66) followed by C2 (mean score 3.6) for overall appeal of the prepared curtains.

Curtain C1 (mean score 3.03), C4 (mean score 2.86), C6 (mean score 2.56) and C5

(mean score 1.93) obtained third, fourth, fifth and sixth ranks, respectively for the

overall appeal (Table-3).

Table-3 : Preferences of the respondents for overall appeal of the prepared curtains

(n = 30)

Designs code Score WMS Rank

C1 91 3.03 III

C2 108 3.6 II

C3 110 3.66 I 

C4 86 2.86 IV

C5 58 1.93 VI

C6 77 2.56 V

WMS-weighted mean score

4.6 General Opinion of the Respondents towards the Prepared Curtains

The opinion of the respondents regarding the prepared curtains was taken

on the basis of three point scale: very good, good and fair. The data revealed that

first rank was given to design C1 and C3 (mean score 3.80 each), while third rank
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was given to C2 (mean score 2.66), C4 and C5 obtained fourth rank (mean score

2.63 each), respectively. Curtain C6 obtained sixth rank with mean score 2.50

(Table 4).

Table-4 : General opinion of the respondents towards the prepared curtains

(n = 30)

Designs Code Score WMS Rank

C1 83 2.80 I

C2 80 2.66 III

C3 84 2.80 I

C4 79 2.63 IV

C5 79 2.63 IV

C6 75 2.50 VI

WMS-weighted mean score         

4.7 Suitability of Price of the Prepared Curtains                           

The largest percentage of respondents, i.e. 80.00 per cent, found the quoted

selling price of the prepared curtain C4 as adequate. Besides, 10.00 per cent

respondents found the quoted price as lower than what the price should have

been (Table 5). Majority of the respondents considered the quoted price for C1, C2, 

and C4 as adequate. Nearly 17.00 per cent considered the quoted price of curtains

C1 and C3 as low. Also, 26.67 per cent respondents considered the quoted price of

C6 as high.

Table-5 : Opinion of the respondents regarding the suitability of price of the prepared curtains

(n = 30)

Design’s
Code

Quoted
price                

(`)

High Adequate Low

f % f % f %

C1 2229.00 6 20.00 19 63.33 5 16.67

C2 2000.00 5 16.67 22 73.33 3 10.00

C3 2119.00 5 16.67 20 66.67 5 16.67

C4 1878.00 3 10.00 24 80.00 3 10.00

C5 2164.00 7 23.33 19 63.33 4 13.34

C6 2158.00 8 26.67 20 66.67 2 6.66
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4.8 Assessment of the Profit Margins of the Prepared Curtains 

Quoted price was calculated by adding thirty per cent profit to the cost of

each curtain. Respondents’ opinion regarding the quoted price for each curtain

was taken. Then, they were asked to mention the selling price for each curtain

that they would be ready to pay. Average selling price was calculated for each

curtain and is presented in Table-6. Quoted price for curtains C1, C2, C3 was

‘2229/-, ‘2000/-, and ‘2119/-, respectively, while the average selling price

suggested by the respondents was little lesser, i.e. ‘2223/-, ‘1964/-, and ‘2090/-,

respectively.

Table-6 : Assessment of the profit margins of the prepared curtains (n = 30)

Curtain
designs

Cost price Quoted price Average
selling price

z-value Percentage
profit

C1 1715.00 2229.00 2223.00 27.87** 29.66

C2 1545.00 2000.00 1964.00 22.73** 27.16

C3 1630.00 2119.00 2090.00 25.40** 28.22

C4 1445.00 1878.00 1865.00 51.21** 29.11

C5 1665.00 2164.00 2123.00 44.53** 27.55

C6 1660.00 2158.00 2084.00 28.74** 25.56

**Significant at 5% level of significance

Highest profit was possible in case of curtain C1, which was calculated to

be nearly 30.00 per cent, followed by C4 and C3 with profit margin of 29.11 and

28.22 per cent. The calculated z-values for profit margin of the prepared curtains

were found to be significant at 5% level of significance. Thus, there was

significant difference in the selling price and cost price of curtains. The cost of

production is still expected to be lower on being mass produced. 

Thus, designing of theme based curtains would enhance kids learning in an 

informal situation, lend a charm to the kids room; and help women in self

employment. 

5. Conclusion 

Designing of theme based curtains would enhance kids learning in an

informal situation, lend a charm to the kids room; and help women in self

employment. Pictorial story based curtains were highly accepted by the women

so designing in line with this study is recommended to add more value and

variety in this field.
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Solid Waste Management through

Public-Private Partnership Framework :

Panacea to Environmental Nuisance in

Nigeria?

Oluwaseyi Augustine Leigh*

The word ‘waste’ is defined in the Longmans Contemporary English Dictionary as

“unwanted materials or substances that are left after you have used something”. In other words,

waste is the residue that remains after the substance of a thing might have expired. When used in this

sense, waste constitutes a necessary consequence of ‘development’ as demonstrated in

manufacturing processes. Development is a necessity in every society and is pursued with

consummate passion and practiced zeal since the health, nutrition and general well-being of any

society depend upon the integrity and productivity of the environment and resources. Since

development (productivity and consumption) and waste generation are intricately linked, it follows

therefore that if development must necessarily be made sustainable in order to be beneficial to all

stakeholders, then a robust framework for the management of waste – generated as a by-product of

development – must be established. Generating waste, especially of the solid type, is a global

phenomenon which varies only in the extent and volume generated, which is also a function of the

production activity embarked upon by the producer nation and the population resident within its

borders. In the case of Nigeria, a nation-state with about 200 million inhabitants, the huge

complements of intimidating government structure and a certified status as a consumer nation has

resulted made the prospects of solid waste generation in the country both huge and phenomenal. This 

has made the establishment of a framework imperative, to accommodate a sustainable waste

management culture which ensures that solid waste does not constitute a nuisance in Nigeria.

Relying on desk review of available literature on the subject of waste and content analysis of internet
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resources, this paper will embark on the assessment of the current framework for solid waste

management in Nigeria by focusing on the activities of the Abuja Environmental Protection Board –

AEPB - and the Lagos Waste Management Authority –LAWMA - as template for solid waste

management in the country. The adequacy of the framework in comparison with global best

practices, innovative approaches and international principles will also be considered. In the final

analysis, the paper considers the framework of the public-private partnership option for stemming

the tide of harmful solid waste disposal culture which obtains currently and suggests some

sustainable waste disposal methods which a robust synergy of public-private partnership will

enthrone.               

[Keywords : Solid Waste Management, Public-Private Partnerships, Nuisance,

Nigeria]

1. Introduction

Solid waste management constitutes a huge development problem to

which global attention have been directed for its alleviation. Collection,

transport, treatment, and disposal of solid wastes, particularly wastes generated

in medium and large urban centres, have become a relatively difficult problem to

solve for those responsible for their management. The problem is even more

acute in economically developing countries, where financial, human, and other

critical resources generally are scarce.1 

Municipal solid waste (MSW) is a term usually applied to a heterogeneous

collection of wastes produced in urban areas, the nature of which varies from

region to region. The characteristics and quantity of the solid waste generated in

a region is not only a function of the living standard and lifestyles of the region’s

inhabitants, but also of the abundance and type of the region’s natural resources.2

Urban wastes can be subdivided into two major components, organic and

inorganic. The primary difference between wastes generated in developing

nations and those generated in industrialized countries is the higher organic

content characteristic of the former. The extent of the difference is relative to the

quantity and composition of municipal solid wastes generated in several

countries.

Since industrial development (productivity and consumption) and waste

generation are intricately linked, it follows therefore that if development must be

made sustainable for the benefit of all stakeholders, the imperatives of a robust

framework for management of wastes–generated as a by-product of

development, must be established.

In an attempt to accelerate the pace of its industrial development, an

economically developing nation may fail to pay adequate attention to solid waste 
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management. Such a failure incurs dire consequences at a later time in the form of 

resources needlessly lost to a staggering adverse impact on the environment and

on the public health and safety. 

The penalty is neither avoided nor lessened by a resolve to do something

about the waste at a later time, when the country may be in a better position to

take appropriate measures. This is true because the rate of waste generation

increases in direct proportion to that of a nation’s advancement in development.

Nor is the penalty lessened by the faulty rationalization that advances in

developmental status have higher priority than maintenance of a liveable

environment. 

The greater the degradation of the environment, the greater is the effort

required to restore its good quality. In summary, the efforts to preserve or

enhance environmental quality should at least be commensurate with that

afforded to the attainment of advance in development.3 It is no less important for

a consumer nation, to pay adequate attention to solid waste management. 

In order to achieve ecological integrity – which constitutes one of the

‘independent principles for a sustainable way of life as a common standard by

which the conduct of individuals, organizations, businesses, governments, and

traditional institutions is to be guided and assessed–mankind must adopt

patterns of production, consumption, and reproduction that safeguard Earth’s

regenerative capacities, human rights, and community well-being. One sure way

recommended for achieving this, is to: reduce, reuse and recycle the materials

used in production and consumption systems, and ensure that residual waste

can be assimilated by ecological systems.

Activities that accompany economic development are necessarily waste

generating. It is therefore safe to assert that generation of waste is a sine qua non

to development. If therefore the issue of development has received global

attention, no less consideration should be directed at the issue of (solid) waste

management.4

 The 1990s started to change the way we looked at business and

development. The Rio Earth Summit in 1992 helped to promote the concept of

‘sustainable development’ where economic progress should not come at the cost

of using up irreplaceable natural resources and polluting the planet. The past

decade has seen fundamental changes in the way we work with the private

sector.5 However, efforts to achieve this have been tasking especially in the area

of waste management.

Solid Waste Management through Public-Private Partnership Framework 67



The desperation of avoiding the deleterious consequences of a non-existent 

waste disposal regime, has resulted in some nations having to dump their solid

wastes–especially the toxic ones – on other unsuspecting nations.6  

2. Solid Waste Management Framework in Nigeria

The current structure of solid waste management in Nigeria will be

assessed through the prisms of two different agencies in charge of solid waste

management in Nigeria. The two agencies represent the administrative and legal

regimes of waste management shaped after federalism principles system of

government in Nigeria. 

2.1 Waste Management in the Federal Capital Territory - AEPB

The AEPB is the Abuja Environmental Protection Board, the agency

responsible for solid waste management in the Federal Capital Territory–FCT-

and the six Area Councils in Abuja. In one of its websites, it declares its mission to 

be ‘to ensure safe and clean Abuja city’, while its vision is ‘to take care of the

environment, manage it and make the city beautiful and clean’.7 It superintends

waste collection and disposal, landfill development, monitoring of cleaning

contractors among other functions. It has seven departments among which is

department of solid waste management. The extent of management of solid

waste it carries out can be evaluated through the operations of this department

particularly in the areas of waste collection and disposal and landfills

development which still leaves much room for improvement that can be filled by

embracing PPP framework.

2.2 Lagos Waste Management Authority - LAWMA

There is a waste management authority in Lagos State, Nigeria, whose

mission.8 and vision statements suggest it appreciates what is and is ready to

deliver on what constitutes waste management, but it remains to be seen how

well it has internalized these statements. The body has put in place some landfills

(dump sites),9 sited in various locations in Lagos, but this has not resulted in an

‘unprecedented, efficient waste management services to all…’ as contained in the 

Authority’s mission statement.10 

The Authority’s understanding of ‘ensuring effective partnership with the

private sector and other stakeholders in waste management’ is exemplified by

the licencing of a number of private refuse collectors who traverse the city to pick

up solid waste in bags and refuse bins for ‘dumping’ at the designated sites. At
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the sites, the traditional incineration method is applied to the waste, regardless of 

and without understanding the characteristics of waste generated.11 

3.         Integrated Waste Management – IWM - MODEL

Suggesting a global model for solid waste management, the UNEP,

recommends the Integrated Waste Management - IWM - approach. This is a

frame of reference for designing and implementing new waste management

systems and for analyzing and optimizing existing systems. IWM is based on the

concept that all aspects of a waste management system (technical and

non-technical) should be analyzed together since they are interrelated and

developments in one area frequently affect practices or activities in another area.

To this end, the integrated approach constitutes an element of sound practice for

its complementary blend with other aspects of waste system. It allows for

economies of scale for equipment or management infrastructure which is usually 

possible only when all of the waste in a region is managed as part of a single

system, while further allowing for participation of public, private, and informal

sector participants in roles appropriate for each.12

4. Other Solid Waste Management Guiding Concepts  

There are a variety of waste management guiding philosophies. These key

concepts help to frame the overall guiding priorities for a waste management

system. There are similarities and overlap between these different concepts, and

each has their strengths and weaknesses. The suitability of any concept must be

assessed and determined by the organization.13 

5. Public-Private Partnerships (PPPs)

What are they? According to the World Bank, there is no widely accepted

definition of PPPs. Usually medium to long-term arrangements between public

and private sectors whereby some of the service obligations of the public sector

are provided by the private sector, with clear agreement on shared objectives for

delivery of public infrastructure.14 

PPPs typically do not include service contracts or turnkey construction

contracts, which are categorized as public procurement projects or the

privatization of utilities where there is a limited ongoing role for the public

sector. An increasing number of countries are enshrining a definition of PPP in

their laws, each tailoring their definition to their institutional and legal

peculiarities.15 
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For the sustainable solid waste management framework in the country, a

sharing of responsibilities between the Government and the business community 

is necessary. The private sector will need to be engaged pro-actively. If both

parties can successfully engage in a cooperative manner, things are bound to

change. Globally, businesses re changing their directions. In today’s world, the

Government is not seen as a regulator but a facilitator only, while the corporate

houses are not judged as money makers and employment generators only.16 

5.1 The Private Sector

The private sector is an integral part of the PPP, but it is sometimes seen as

the enemy of the poor. However, it plays an important role in the economic

growth that is essential to reducing world poverty. As well as driving economic

growth, the private sector can have a direct effect on poverty through its own

policies and practices. More and more businesses and governments recognise its

critical role in international development.17

5.2 International Guidelines on PPPs

The United Nations Commission on International Trade Law (UNCITRAL) 

has published Legislative Guide on Privately Funded Infrastructure Projects in

2000. The purpose of the Guide is to assist in the establishment of a legal

framework favourable to private investments in public infrastructure. The advice 

provided in the Guide aims at achieving a balance between the desire to facilitate

and encourage private participation in infrastructure projects on the one hand

and various public interest concerns of the host country on the other. 

The Guide sets out suggested legislative language in its Model Legislative

Provisions on Privately Financed Infrastructure Projects of 2003. There is also the

Organization for Economic Cooperation and Development (OECD) Principles

for Public Governance of Public-Private-Partnerships. Through the principles,

the OECD provide concrete guidance to policy makers on how to make sure that

the PPP represent value for money for the public sector.18 

6 The Nuisance in Solid Waste Mis-Management

The term ‘nuisance’ as a legal expression, primarily connotes a tort the

function of which is to protect those legally entitled to occupy land from

interference inhibiting them from making full use of their land for all normal

purposes. In addition to its primary usage, commonly known as private

nuisance, the term is also used to denote the two related concepts of ‘public’ and

‘statutory’ nuisance.19 In the context of this paper, a mishandling of solid waste
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management constitute both a public as well as statutory nuisance in Nigeria. In

Nigeria, LAWMA has specified under its service provision and delivery

standards to embark upon waste collection and reach a standard where ‘all

highways are cleared of refuse by 8am daily.’ This however still remain daunting

and un-achievable at present thereby compounding public nuisance situation in

Nigeria whereby solid waste interfere with the safety and convenience of the

public in the context of the use of the highway.         

7. Conclusion 

In consonance with global best practices, Nigeria should be pushing for the

enthronement of a sound Solid Waste Management hierarchy framework. The

first principles towards achieving this is the establishment of a public-

private-partnership legal framework which allows for participation of the

private sector in waste management at a level that will secure positive impact for

Nigeria in the area of solid waste management. A robust regime of solid wastes

management hierarchy will seek to prevent the production of waste or reduce the 

amount generated; help achieve financing for waste management through

construction of suitable technologies and leveraging on other important waste

management strategies; reduce the toxicity or negative impact of the waste that is 

generated; reuse in their current forms, the materials recovered from the waste

stream; recycle, compost, or recover materials for use as direct or indirect inputs

to new products; recover energy by incineration, anaerobic digestion, or similar

processes; reduce the volume of waste prior to disposal and dispose of residual

solid waste in an environmentally sound manner, generally in landfills. This

approach makes waste management practices as environmentally sound as

possible.20 Because of the financial cost outlay for achieving best practices in solid 

waste management, it will make economic sense to attract the participation of the 

private sector through the public-private partnership initiative in establishing a

framework for solid waste management and thereby checkmate the binge of

environmental nuisance in the country. 
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bodies and Governments (Local and State) in Lagos State. Part of its  vision inter

alia is : ‘to provide unprecedented, efficient waste management services to all its

domestic and industrial/commercial clients, government inclusive; ‘to ensure

adequate provision of waste receptacles as alternative to indiscriminate waste

dumping; and, ‘to ensure effective partnership with the private sector and other

stakeholders in waste management’. www.lagosstate.gov.ng/entities.php?

k=166 [accessed on 13 March 2015]. 

9. There are 3 (three) major landfill/dumpsites in Lagos at Olushosun, Abule Egba

and Solous. There are other satellite dump sites at Owutu (Ikorodu), Sangotedo

(Eti-Osa) and Temu (Epe). These sites serve as back-ups for the other three major

land fill sites. They are temporary sites and receive about 1,864.29 m3, per day. 

10. Mission statement number 1. See footnote 8 above. www.lagosstate.gov.ng/

entities.php?k=166 [accessed on 13 March 2015].

11. An important element in improving waste management systems is the need to

attune chosen technologies to the character of the waste that is generated in a

particular location. If wastes are wet and dense, as they are in most developing

countries, buying compactor trucks will often be a waste of money. If wastes

have low calorific value, it will not be possible to incinerate them without using

supplementary fuel. If considerable amount of toxic waste have entered the

general municipal solid waste (MSW) stream, leachate from dumps will be

particularly dangerous. On the other hand, if a portion of the waste stream

consists of organics or can be easily separated into organics and non-organics,

composting may become a viable waste management strategy. UNEP, Solid

Waste Management (Vol. 1) (2005), op. cit. p. 15.

12. UNEP, Solid Waste Management (Vol. 1) (2005), op. cit. pp. 7-8
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13. Gary Davidson and Rochelle Owen, Sustainable Waste Management Practices,

Dalhousie University Office of Sustainability, p. 8. The Three and Four R’s; the

three R’s are commonly used terms in waste management, they stand for

“reduce, reuse, and recycle”. As waste generation rates have risen, processes

cost increased, and available landfill space decreased, the three R’s have become

a central tenet in sustainable waste management efforts. Other R’s have been

added to the three R’s including concepts such as Rebuy and Rethink. The three

or four R concept is to be implemented in a hierarchical fashion. Zero Waste; a

philosophical approach to waste management which emphasises waste

prevention through planning, design and restructuring production and

distribution systems rather than simply managing waste. Zero waste is an ideal

end goal that is strived for as opposed to a hard target to be reached. Cradle to

Cradle (close loop system); a strategy that focuses on improving recyclability

and reusability of materials so that waste products can become the raw materials 

used to make new products. Eco-efficiency; an approach that focuses on

achieving more with less. Eco-efficiency is a broad discipline which can be used

in conjunction with a variety of other established strategies to reduce the

consumption of resources, minimise pollution and improve environmental

performance. Industrial ecology; an approach that focuses on improving the

economic and environmental performance of industrial firms through

re-designing, integrating and adapting technology and processes. – Dalhousie

University Sustainable Waste Management Practices Guide. www.dal.ca/

content/dam/dalhousie/pdf/sustainability/NSICIWasteManagementGuideF

inal(897).pdf.       

14. www.ppp.worldbank.org/public-private-partnership/overview/what-are-pu

blic-private-partnerships [accessed on 12 March 2015]. 

15. www.ppp/legislation-regulationlaws/ppp-and-concession-laws [accessed on

12 March 2015]. A government may decide to enact a PPP law or a concession

law for  number of reasons, such as to give priority to a process of developing,

pricing and reviewing PPP projects that will take priority over sector laws, or to

establish a clear institutional framework for developing pricing and

implementing PPPs.

16. Disclosure of the Impact of Corporations on Society – Current Trends and Issue;

UNCTAD/ITE/TEB/2003/7. UNITED NATIONS PUBLICATION Sales NO.

E.O4.II.D.18. ISBN 92-1-112625-8.
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17. DFID and Corporate Social Responsibility : An Issues Paper, op. cit., Note 5 above. 

 18. Some 57 countries have enacted the PPP/Concession laws in their various

countries. Nigeria is yet to enact the laws. Some of Nigeria’s neighbours (in West

Africa sub-region) who have enacted the laws include; Benin, Ghana, Senegal

and Mauritania. And some of Nigeria ’s African neighbours that have enacted

the laws include; Angola, Malawi, Tanzania, Cameroon, Egypt, Kenya,

Madagascar, Mozambique, South Africa, Tunisia and Zambia.

www.ppp/legislation-regulationlaws/ppp-and-concession-laws [accessed on

12 March 2015].   

19. Richard Buckley, Nuisance, (2008) The New Oxford Companion to Law, P. Cane

and J. Conaghan (eds.), Oxford University Press, New York, p.841. 

20. United Nations Environment Programme (2005), op. cit. pp. 9. The waste

management hierarchy has been adapted in various forms by most

industrialized countries. Its principal elements are also included in international 

conventions and protocols, particularly those dealing with management of toxic

or hazardous wastes, and in regional attempts to develop a coordinated policy

on the reuse of various by-products of waste management processes.       
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            Islamic Banking Business Models

and Efficiency for Stability

                K. Mythili*

Islamic Banking is defined as a method of banking that is based on Islamic Law (Shariah)

which prohibits  interest based banking‘ and permits only profit sharing based banking‘. Islamic

banking privileges the principle of being close to the clients and to ensure genuine transactions where 

we can see the asset, we understand the asset, we can make an assessment of that asset : whether it’s

financing a ship or an aircraft they will go and have a look at the business. The present paper is an

attempt to analyze the  Islamic banking business models and efficiency for stability. It has been

shown that Islamic banks that take the time now to consider strategic choices and address operational 

fundamentals will be in a stronger position to capture untapped market opportunities and master the 

changing dynamics of their industry.

1. Introduction 

Islamic Banking is defined as a method of banking that is based on Islamic

Law (Shariah) which prohibits  interest based banking‘ and permits only profit

sharing based banking‘. The concept is based on a verse of the Holy Quran that

says ̄ Allah has allowed only legitimate trade and prohibits interest‘. It is against

the interest, as interest is believed to lead to exploitation and unproductive

income.  Islamic banking has the same concept as conventional banking except

that it operates in accordance with the rules of the Shariah, known as Fiqh

al-Muamalat Islamic rules on transactions. So, today, by Islamic Banking one

does not mean a mere lending institution extending interest-free loans, but a

package of Shariah-compliant strict adherence to Islamic economic norms
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financial services like Islamic mutual funds, Islamic bonds (sukuk), Islamic

insurance i.e., takaful, Islamic credit cards and other technology-driven services

like ATMs and online banking, all of which have a tremendous market in all over

the world. Incidentally, the Dow Jones Islamic Index has, after suitable vetting,

declared 60-70 percent of companies on the BSE and NSE as Shariah compliant

for equity investment.

In many Western countries mainstream banks are now opening special

no-interest divisions to cater to Muslim clients who refuse to either pay or earn

interest. But this is clearly the response to a niche-market of clients with special

needs. There is still a long way to go before the idea of interest-free money is

taken seriously by conventional bankers and policy makers. Islamic financial

institutions function following rules that prohibit transactions considered

immoral (prohibiting loans to fund involving alcohol, gambling, pornography,

tobacco, weapons or pork) and promoting greater social justice by sharing risk

and reward. Investing in casinos, pornography, arm dealers or anything to do

with pork is rejected : long-term investments in projects considered to benefit

society are encouraged. Interest payments, short selling and contracts,

considered as excessively risky, and are also prohibited. That rules prohibit some 

Western finance product which are the main trouble in the sub prime mortgages,

collateralized debt obligations or credit default swaps. Moreover, Muslim

scholars have approved instruments that parallel many non-Islamic financial

products from loans to insurance to bonds. Sukuks are the equivalent of bonds,

but instead of selling a debt, the issuer sells a portion of an asset which the buyer

is allowed to rent. Islamic finance does demonstrate a good banking behaviour

that has been perhaps lost over the last 10 years or so.

 Islamic banking privileges the principle of being close to the clients and to

ensure genuine transactions where we can see the asset, we understand the asset,

we can make an assessment of that asset: whether it’s financing a ship or an

aircraft they will go and have a look at the business. It’s giving guidance as to

what banking should be. Van Schaik (2001) has defined the Islamic banking

system as a form of modern banking in which the financial intermediation

process is based on a number of religious legal and economic principles

developed in the first centuries of Islam that uses risk- sharing methods instead

of interest-based financing. Schoon et al. (2003) have defined the Islamic banking

as a form of financial intermediation governed by the concept that both returns

and profits can only be earned by the equal acceptance of risk with the overriding 

goal of serving the interests of the community over that of the personal one. The

Islamic banking system was an important facilitator of trade and economic
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transactions during the golden ages of Islam; it was soon overridden by a

different way at banking guided by capitalism with the rise of the Western

nations.

Unlike the conventional banking system, Islamic banking embraces the

concept that profits can only be earned by the acceptance of risk.  Al Omar and

Abdel-Haq (1996) described this banking system as a procedure that functions

with a strict compliance to the Sharia or the Islamic rules derived from the Koran

and sayings of the prophet.

The importance of the Islamic banking system in Muslim countries started

to increase as conventional banking become more dominant during colonisation.

Moreover, Islamic banking witnessed a revival in the 60s and 70s , due to the

regaining of Islamic thoughts in the Muslim world at that time. Despite the

experimental nature of its revival, Islamic banking has since then expanded into

more than 70 countries, most of which are Muslim ones located in the Middle

East and South Asia. Today, the majority of Muslim countries resort in a way or

another to the principles of Islamic banking although the degrees of

implementation vary between one country to another.

2. Shariah Complaint Products

A comprehensive variety of Islamic Banking solutions offer fully

transparent Shari’ah compliance to all Excellency clients. The Banks commitment 

is to ensure that clients banking experience remains at the highest level of quality, 

service and convenience while assuring complete Shari’ah compliance. 

Designed to ensure clients peace of mind and financial security whilst still

building their wealth at optimum levels, all Islamic banking products and

services offered are regulated by the Islamic Central Bank and supervised by an

independent Fatwa and Shari’ah Supervisory Board. The following Shari’ah

compliant products are available:

A comprehensive variety of Islamic Banking solutions offer fully

transparent Shari’ah compliance to all Excellency clients. The Banks commitment 

is to ensure that clients banking experience remains at the highest level of quality, 

service and convenience while assuring complete Shari’ah compliance. 

Designed to ensure clients peace of mind and financial security whilst still

building their wealth at optimum levels, all Islamic banking products and

services offered are regulated by the Islamic Central Bank and supervised by an

independent Fatwa and Shari’ah Supervisory Board. The following Shari’ah

compliant products are available :
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u Current Account :  The Current Account is based on Wadi’ah Bed-Dhaman

(Shari’ah compliant safekeeping of funds) to assist  in making  daily

banking easier with high quality personalized service. 

u Savings : Special Savings and Millionaire Destiny Savings Accounts

Offering a suite of attractive Savings Account options, Islamic Banking

works together  within a Mudaraba partnership to grow  financial security

to greater heights. 

u Term Investment Deposits : Islamic Banking Term Investment Deposit is

based on the concept of Mudaraba partnership. Investment is placed in a

common Mudaraba pool and is invested in strict compliance with Shari’ah

to generate the best possible returns. A flexible investment tenor structure

enables financial freedom with security.

u Wakala Investment Deposits : With a Wakala investment deposit, a

Master Wakala agreement is signed between the Muwaki (investor) and

the Wakil (the Baank0.The Muwakil appoints the Wakil as an agent in

order to invest in Sharia’h Complaint investments on his/her at an agreed

profit rate, to be paid along with the principal on maturity. 

u Regular and Lumpsum Takaful investment programmes : The Takaful

and savings Programmes   from Islamic Banking offer financial assurance

through a Sharia’h complaint savings strategy,whether contributions are a

regular commitment or a lump sum investment.

u Yaqeen salam Personal finance : ”Yaqeen” is a retail cash finance product

considered to be the most trusted Islamic Personal Finance; structured

under the unique concept of “Bai Al Salam” (a Sale contract where the

Customer undertakes to deliver/supply a specified tangible asset to the

Buyer at mutually agreed future date in exchange for an advance price fully 

paid at spot by the Buyer).

u Islamic Banking credit card : Islamic Banking proudly offers the first of its

kind Islamic Credit Card in the  based on the fundamental belief of

Responsible Banking. This socially responsible credit card is available in

Classic, Gold, Premium Gold and Platinum. The  Islamic Banking credit

card is interest free and packed with a host of exciting features and benefits.

2.1 Profit Sharing (mudarabah)

Islamic Banks offer savings and time deposits in the form of investment

accounts under the system of mudarabah. The depositors of such accounts share

profits and/or losses of the institutions under an agreed-upon formula. The

depositors in mudarabah accounts are the suppliers of capital, rabb al-mal, who
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entrust their funds to the bank, mudarib, in the tradition of Western style

investment banking, subject to dealings with only non-interest bearing

instruments. The mudarib, acting as money manager or agent, invests the money

and then distributes the profits and/or losses on the basis of the agreed-upon

contract. The following conditions must be met: Profits to be shared must be

proportional to the funds contributed to the mudarabah account and these

cannot be in lump sums or in guaranteed amounts.

  The loss to the depositor (contributor of funds) cannot be more than the

amount of deposit.  Non-interest bearing demand deposits (checking accounts):

Conventional checking accounts in modern commercial banks are non-interest

bearing deposits, and since Islamic Banking Institutions shun interest rate based

dealings, most of them offer such demand deposit accounts. Ideally, Islamic

Banks should not be charging any fees on checking accounts as they are free to

employ the depositors‘ money, subject to the reserve requirements, if there are

any, into earning assets. In practice, however, this is not always the case.

Depending on the size of the deposit, service charges and fees get collected to

meet operating costs.

2.2 Joint Venture (musharakah)

The third instrument used by Islamic Banks is musharakah, which is a form 

of equity financing through joint ventures. Unlike the case of mudarabah, here

the bank not only participates in the supply of capital to the venture, but also in

its management. Thus, the Islamic Banking Institutions assumes the role of an

entrepreneur as well as that of a financier  Cost plus (murabahah): The fourth

instrument, murabahah (or more specifically, bai- mujal murabah -cost plus

financing), used by the Islamic Banks consist of transactions where the institution 

buys a product (e.g., a car or a machinery) on a client‘s behalf and then resells this

with a mark-up to a client, the borrower. Thus, an automobile selling at a price of

$20,000 may be bought by the Islamic Banking Institutions and resold to a client

at $25,000, to be paid back in monthly installments (or a lump sum at the end of

the loan term) over a 2-year period. Instead of interest in a traditional loan, the

bank makes a profit with the difference of the purchase value.

2.3 Leasing (ijarah)

The fifth instrument used by the Islamic Banks is ijarah or leasing. Two

types of leases are used. In one, the lessee pays the lessor installment payments

that go towards ultimate purchase of the equipment by the lessee. This type of

lease/purchase agreement is known as ijarah Wa-iqtina. The second type of lease 

maintains the ownership of the lessor as per the lease contract.
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2.4 Recognizable Products

The products that modern-day Islamic bankers have created are very

similar to conventional products. So similar, in fact, that to an outside observer

they could be considered the same. Islamic banks now offer Islamic mortgages,

Islamic car loans, Islamic credit cards, Islamic time deposit and guaranteed

return accounts, Islamic insurance and some even offer Islamic managed and

hedge funds. This point is conceded by Samir Alamad, Sharia, or Islamic law,

compliance and product development manager of the Islamic Bank of Britain.

That “The industry does not want to alienate its products. “They have to be

recognizable, produce the same outcome as conventional products, but remain

within the guidelines of Sharia.” 

2.5 No Interest

The core of Islamic economics is a prohibition on interest. This immediately 

creates a problem for Islamic banks, as conventional banks charge borrowers an

interest rate through which they can reward their depositors and make some

profit for being the broker. With interest ruled out it is harder to make money.

The modern Islamic banker has found a way around this prohibition, however.

As in many Islamic products, the bank enters a partnership with its depositors

and invests his money in a Sharia compliant business. The profit from this

investment is then shared between the depositor and the bank after a set time. In

many cases this “profit rate” is competitive with the conventional banking

system’s interest rate for savers. 

2.6 Leasing (ijarah)

The fifth instrument used by the Islamic Banks is ijarah or leasing. Two

types of leases are used. In one, the lessee pays the lessor installment payments

that go towards ultimate purchase of the equipment by the lessee. This type of

lease/purchase agreement is known as ijarah Wa-iqtina. The second type of lease 

maintains the ownership of the lessor as per the lease contract.

3. Conventional Banking versus Islamic Banking

How Islamic Banking is different Conventional Banking? Table A contains

few points which distinguish Islamic Banking with Conventional Banking :

S.No. Conventional Banking Islamic Banking

1. The  functions  and  operating modes are
based on fully man made principles.

The functions and operating modes are
based on the principles of Islamic Shariah.
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2. It aims at maximizing profit without any
restriction.

It also aims at maximizing profit but
subject to Shariah restrictions.

3. It can charge additional money (penalty
and compound interest) in case of
defaulters.

This type of banking has no provision to
charge any extra money from the
defaulters.Only small  amount of
compensation is charged and these
proceeds are given to charity.

4. Lending money and getting it back with 
compound  interest  is  the fundamental 
function  of  the conventional bank.

Participation in partnership business is the 
fundamental function of the Islamic banks.

5. The investor is assured of a predetermined 
rate of interest.

It promotes risk sharing between provider
of capital (investor) and the user of funds
(entrepreneur).

6. Since income from the advances is fixed, it
gives little importance to developing 
expertise  in  project appraisal and
evaluations.

Since it shares profit and loss, the Islamic
banks pays greater attention to developing  
project  appraisal  and evaluations.

7. The status of a conventional bank, in
relation to its clients is that of creditor and
debtors.

The status of Islamic Bank in relation to its
clients is that of  partners investors and
trader, buyer and seller.

8. Conventional banking practices are
concerned with elimination of risk when
involve in any transaction.

Islamic  banking  practices  are concerned
with risk bearing when involved in any
transaction.

9. It does not deal with Zakat (Islamic Tax) In the modern Islamic Banking system, it
has become one of the service-oriented
functions of the Islamic Banks to be a Zakat 
Collection Centre and they also pay out
their Zakat.

10. When conventional banks involve in
transaction with consumer they do not
take the liability only get the benefit from
consumer in form of interest.

Islamic banks bear all liability when
involve in transaction with  consumer.
Getting out any benefit without bearing its
liability is declared Haram in Islam.

4. Theory and Practice of Islamic Financial Intermediation

4.1 Basic Contracts and Instruments

4.1.1 Financing Instruments

Used to finance obligations arising from the trade and sale of commodities

or property and collateralized by the product being financed, such as :

(a) Murabahah

u A bank purchases a product for a customer who doesn’t have a capital.

Both agree on a profit margin added to the cost, the customer should pay

the bank later the whole amount.
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(b) Bay Al-Muajjil

u A sale transaction with deferred payment allows the sale of a product on

the bases of deferred payment.

(c) Bay Al-Salam

u The buyers pays the seller the full price of a product which the seller

promises to deliver at a specific future date.

u Ijarah

u A medium term financial instrument gives something  in return for rent,

resembles the leasing contract.

u Istisnah

u To facilitate the manufacture of an asset at the request of the buyer. Once

the manufacturer undertakes to manufacture the asset for the buyer, the

transaction of Istisnah comes into existence.

4.1.2 Investing Instruments

Vehicles for capital instrument in the form of a partnership.

(a) Mudarabah

u A fund management instrument , could  be short, medium or long term,

whereby an investor entrust capital to an agent to undertake a project.

(b) Musharakah

u An equity partnership instrument which could be either medium or long

term partnership, where two or more persons combine either their capital

or their labor to share the profit & losses.
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Fee-Based Services
Kitalah (Guarantee)

Joalah (Fee-for-Service)
Amanah (Custody)

Wikalah (Representation)

Social Welfare
Qard Hassan Waqf

Tikaful (Insurance)



4.2 Opportunities to Improve Productivity

Whatever strategic positioning an Islamic bank chooses, it will typically

need to seek greater efficiency across the value chain. As with other GCC banks,

key areas include sales effectiveness, operational efficiency, and performance

management.

Customer focus : The number of banking products and revenue per

customer in the GCC remains relatively low compared to developed markets. For 

banks to increase their share of wallet, customer satisfaction is key, yet studies

show that GCC banks generally do not seem to consider customer satisfaction a

priority. Based on our research, we see three main areas for improving customer

focus.

u Staff : Salespeople often are poorly prepared and have little understanding

of the products they are selling. This is even more pronounced in Islamic

banking, where customers may require additional explanations of

Sharia-compliant product structures. There is a need to improve

responsiveness, as customers do not receive a callback within the promised 

time, if at all.

u Information : When customers do not receive important information about 

a product before purchase—for example, discovering extra charges after a

sale—this typically results in severe, lasting damage to brand loyalty.

u Touch points : Customers often have limited call-center or website service

options and are repeatedly referred from one department to another. Few

Islamic banks have a multi-channel view of the customer.

4.3 The Concept and Models of Islamic Banking

The theoretical work on the concept of Islamic banking has proceeded on

the basis that guidance for all institutionalized developments in an Islamic

society should be derived from the principles of shari’ah .The form and content of 

Islamic banking practices have, therefore, to be derived from the teachings of

Islam. Scholars in search of a new form of banking which should steer clear of

interest noted that though banks did not exist in the early Islamic period, the

practice of financial resources of one party being used by another party in the

conduct of business, trade or industry was fairly widespread. In the pre-Islamic

period, all financial resources were mobilized on the basis of either interest or

some sort of profit/loss sharing arrangements. Islam prohibitedall dealings

based on interest but allowed the continuance of the system of profit/loss

sharing. The two forms of profit/loss sharing which were predominantly in use
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in the pre-Islamic period are known as mudarabah and musharakah .In

mudarabah ,one party provides the capital while the business is managed by the

other party. Profit is shared in pre-agreed ratios and loss, if any, unless caused by

the negligence or violation of the terms of the agreement, is borne by the provider 

of capital. In musharakah ,partners pool their capital to undertake business. All

providers of capital are entitled to participate in management but are not

necessarily required to do so. 

In developing models of Islamic banking, scholars of recent times have

tried to follow as closely as possible the precepts of the highly respected jurists of

the early Islamic period. However, in matters on which the Qur’an and the

Sunnah provide no specific injunctions they have, where necessary, departed

from some of the opinions of fuqaha of the early Islamic period in order to find

practical solutions to modern day problems. This is fully in consonance with the

objectives of the shari’ah and aids the growth of Islamic jurisprudence to meet the 

challenges of the modern age. The efforts of Muslim scholars in developing

models of banking within the parameters of Islamic teachings had led to a variety 

of proposals. It is not intended to survey here the various individual

contributions in the field; a good review of several such contributions is available

elsewhere .

4.4 Risk factors in Islamic Banking Business Models

4.4.1 Displaced Commercial Risk

Islamic banks typically obtain the majority of their funds from  Mudharaba

and  wakala investment accounts  and, at first glance, this arrangement appears

to provide the institution with a significant buffer against losses.However,

during losses banks are more reluctant to use customer money to cover losses.

The fear is that  disappointed customers would withdraw the rest of their funds

in a run on the bank. So, Mudharaba and Wakalah funds may only provide a

buffer in theory

4.4.2 Liquidity Risk

Islamic banks have restricted access to the short term funding options used

by conventional banks. Since all  transactions must be linked to a tangible,

underlying asset  this rules out purely financial contracts like repos and

Certificates of Deposit. As a result, there is a big, unpopulated gap between cash

and long term papers.The dominance of asset based financing only serves  to

lengthen  the liquidity gaps because exits from these transactions are not always

agreed in advance
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4.4.3 Real Estate concentration Risk

Real estate risk concentrations are common among Islamic banks their

geographic reach tends to be limited as do the type of assets they are able to

accept. Hedging is mostly out of bounds, and risk transfer via securitization may

be difficult to achieve.

4.4.4 Operational Risk

Islamic banking products can involve a number of separate contracts,

giving rise to additional legal risks. Each  Islamic transaction has multiple steps

and each step takes time and involves a fresh contractual agreement magnifying

the scope for disagreements and complications. They also have to face thorny

operational risks associated with the administration of their business paperwork

and bookkeeping. Though these risks look similar to conventional banks’, in

practice, they are made more taxing by the contractual complexity of Shariah

compliant transactions: the wrong contract could be used, or the wrong terms

could be applied.

4.4.5 Capital Management II and III

Risk and capital form the two most  important pillars of the existing and new

Basel framework. Islamic banks’ risk profile may ot be well reflected by the Basel II

categorization market, credit and operational risks are all  measured according to

the specific rules of Pillar I, but other risks which are important to Islamic banks,

such  as liquidity risk, concentration risk and fiduciary risk, are all approached

more subjectively under Pillar II. The  banks themselves will find it hard to

produce robust numbers, particularly for Pillar II risks Traditional risk types, like

market and credit, come with thorny issues for the Islamic bank. Both require a

wealth of historical data which the still young Islamic sector simply does not have

Basel III makes no distinction between conventional banks and Islamic banks.

5. Islamic Banking in Non-Muslim Countries and Offer of Islamic

Banking Services by Conventional Banks in Muslim Countries

Some interesting experiments have been made of what may well be called

Institutionalized use of Islamic modes of deposit mobilization and financing, if

not full-fledged Islamic banking, in quite a few non-Muslim countries. Thus

Islamic financial institutions exist in countries so far apart as Australia, Denmark, 

India, Liberia,Liechtenstein, Luxembourg, Philippines, South Africa, Thailand,

United Kingdom and the United States of America. Apart from these, there are a

number of non-Islamic financial institutions in non-Muslim countries which

offer Islamic financial services for their Muslim clients.
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There is a good deal of controversy, however, about the financial services

being offered by such institutions being in full conformity with shari’ah

requirements. The demand for Islamic banking services is so strong and

persistent among the Muslim masses that authorities in certain Muslim countries

have given permission to conventional banks to open “Islamic banking

windows”. This has been the case in Egypt for quite sometime. Recently such

permission has also been accorded in Saudi Arabia and Malaysia.

6. Slow growth rate Indonesia Islamic Banks 

Report  in Indonesia’s central bank estimates growth of Islamic banking

assets will slow next year due to rising pressure from trade deficits and a

depreciation in the rupiah, Authorities in Southeast Asia’s largest economy now

plan to introduce an array of policies to develop the sector, ranging from

regulating foreign exchange markets, introducing Islamic repurchase

agreements as well as education and promotion initiatives.The central bank

estimates industry assets will grow between 19 percent and 29 percent next year,

moderating from a forecast of 31.8 percent in 2013 and nearly half from 2012

growth of 34.1 percent.

Indonesia has the world’s biggest Muslim population but its Islamic

finance market still lags behind neighbour Malaysia: Indonesian Islamic lenders

held 4.8 percent of total banking assets compared with more than 20 percent for

their Malaysian counterparts.

Islamic finance follows religious principles such as a ban on interest and

monetary speculation, but despite the country’s large consumer market the

industry lags due to capital constraints, a lack of product innovation and a

shortage of human capital.There were 11 Islamic banks in Indonesia with

combined assets of 229.5 trillion rupiah ($18.96 billion) as of October, compared

with 120 conventional lenders with assets of 4,716.8 trillion rupiah, central bank

data showed.The central bank said a tighter policy in finance-to-deposit ratio,

similar to the loan-to-deposit (LDR) ratio used for conventional banks, and

developing a sharia-compliant lender of last resort (LOLR) would be needed to

support the stability of the financial system.”A strengthening in macro and

micro-prudential coordination is quite important to prevent an increase in

regulatory cost, anticipating regulatory arbitrage and increasing the quality

of Crisis Management Protocol,” said Assistant to Governor of Bank Indonesia,

Mulya E. Siregar, in the report.
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Strong growth in 2014, Siregar said, would be underpinned by a recovery

in export and industry sectors, plans to establish state-owned Islamic banks as

well as a significant transfer of pilgrimage saving funds to be managed by Islamic 

lenders. Developing an Islamic lender of last resort would help Islamic banks

during financial distress, while introducing an Islamic repurchase agreement

would give lenders another tool to manage their short-term liquidity needs, a

longstanding challenge for the sector.Bank Indonesia is expected to hand over its

banking supervisory and regulatory mandate to the financial service authority or 

Otoritas Jasa Keuangan on Dec. 31.

Indonesia posted a modest trade surplus of $50 million in October, as a

slow recovery in commodity prices eroded revenues amid a sharp fall in the

rupiah. The rupiah is Asia’s worst performing currency and has fallen more than

20 percent so far this year.

7. Future Study  of Islamic Banking Products Use for Firms and

Enterprises

Growth over the past several years continues to generate optimism for the

future of Islamic banking. But as competition ramps up, and early warning signs

show growth slowing down, Islamic financial institutions have plenty of work to

do. Whether the strategy is to focus on niche positioning, compete with

conventional banks head-on, or a blend of both, sustaining growth will require

most Islamic banks to achieve greater efficiency across the value chain.

Islamic banks that take the time now to consider strategic choices and

address operational fundamentals will be in a stronger position to capture

untapped market opportunities and master the changing dynamics of their

industry.

 It is widely held that customers fall into three categories. The first two

include “Islamic bank loyalists” and “conventional bank loyalists”, both with

clear-cut preferences. The third and largest category is “floating mass”—in some

estimates about 60 to 70 percent. They typically make their banking decisions

based on pricing and service quality, and will require an Islamic offering to be

Atleast on par with a conventional one. while profitability may not be a key

driver for some Islamic banks,it certainly remains important for most Qatar is a

notable. exception, as the central bank has ordered Islamic windows to be closed.

Regarding the first choice, the Islamic banking niche, assets rarely surpass 30

percent of total market share, and as such, Islamic banking is still a niche market

even in the GCC and Malaysia. A notable exception is retail banking in the
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Kingdom of Saudi Arabia, where Islamic banking has a much larger share and

has effectively grown out of the niche. Muftis are Islamic scholars. Awaqf are

religious endowments in Islamic law. Halal industry companies in the true

meaning of the term are companies selling halal products. In a broader sense,

they include industries selling products which draw on the Muslim identity. 
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Education, Employment and Women

Empowerment

Ruchimita Pande*

 Education and employment have played a very significant role in changing and

emancipating the position and status of women in Indian society. It is generally held that both

education and employment of women go a long way for their equality in social and economic fields

and to improve their status. However, many scholars still hold the view that access to education and

employment of women reflect only formal equality or parity between sexes and it is only a superficial

index of women’s empowerment. Among such conflicting opinions, if becomes pertinent to

undertake a study of role of education and employment in empowering women. An attempt has been

made in this paper to examine the role of  education and employment in women empowerment. It has

been shown that employment of women gives impetus and adds boon not only to the empowerment as 

the combined effect of both these antecedents is much more than education alone, but also increases

social mobility and change besides enhancing their status.

[Keywords : Empowerment, Discrimination, Exploitation, Holistic

approach, Economic development]

1. Introduction

There is no doubt that women are playing a key role in the growth and

progress of Indian Society. Their contribution in the progress of nation is beyond

par excellence. Good health provides a healthy generation and good education

establishes a civilized society. Women form about fifty percent of the society.

Without their literacy, empowerment and security, the economic development

cannot ben accelerated.
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For centuries women in India are being suffering due to discrimination,

exploitation and exposed to various kinds of harassment at various levels. It is

Rabindranath Tagore, one of our greatest poet, who has expressed the pains and

inequality against women in these words :

“O Lord, why have you not given women the right to conquer her destiny?

Why does she have to wait head bowed? By the roadside, waiting with

tired patience Hopping for a miracle in the morrow?”

Today the development of women has been a major concern for our

planners and policy makers. Various constitutional provisions and socio-

economic development measures for their upliftment are being emancipated.

Despite all these efforts, majority of women are still deprived of their minimum

rights.

The World Bank has identified empowerment as one of the key constituent

elements of poverty reduction, and as a primary development assistance goal.

The Bank has also made gender main-streaming a priority in development

assistance, and is in the process of implementing an ambitious strategy to this

effect. The promotion of women’s empowerment as a development goal is based

on a dual argument: that social justice is an important aspect of human welfare

and is intrinsically worth pursuing; and that women’s empowerment is a means

to other ends. A recent policy research report by the World Bank2 , for example,

identifies gender equality both as a development objective in itself, and as a

means to promote growth, reduce poverty and promote better governance. A

similar dual rationale for supporting women’s empowerment has been

articulated in the policy statements put forth at several high level international

conferences in the past decade (e.g. the Beijing Platform for Action, the Beijing+5

declaration and resolution, the Cairo Programme of Action, the Millennium

Declaration, and the Convention on the Elimination of All Forms of

Discrimination against Women (CEDAW).

The need of the hour is to change the mind set of the people which include

both man and women towards improving the status of women. The term ‘Status’

denotes relative position of persons in a society system or sub-system which is

distinguishable from that of others through rights and obligations. In simple

term “the position women enjoys in the society is her status”.

Various efforts are being made to enable women to play a greater role in

development. Supply services like nutrition, health, up-gradation skills, income

generation assets and opportunities for employment are being provided through

90 Ruchimita Pande



various governmental programmes. These programmes mainly helps those

women who are heads of families and whose families are living below poverty

line in rural areas. The main focus is to raise the socio-economic status of the

women. To achieve this goal, empowerment of women is required in every

sphere of life. Empowerment means the process by which people take control

and action to overcome obstacles.

This empowerment will develop self esteem, confidence, ability to make

decision, participation in social change and encouraging economic development. 

In short, a holistic approach is needed which ensures their social, economic,

political and cultural development.

2. Empowerment through Education 

Women’s education is extremely important intrinsically as it is their human 

right and required for the flourishing of many of their capacities. Education of

women, especially higher education is considered significant in empowering

them at various levels—physical, legal, political, economic and socio-cultural.

The employment of women is said to add a boon as it accelerates their march

towards empowerment. 

Education is powerful instrument that can effectively change, shape and

mould society in a positive direction. It offers new dimensions in the lifestyle of

individuals and prepare them as self reliant and responsible members of society.

Its importance has been underlined as under :

1. Sri Aurobindo remarked, “the past is our foundation, the present our

material, the future our aim and summit. Each must have its due and

natural place in a national system of education.”

2. Former Prime Minister Atal Bihari Vajpayee stated, “A knowledge bases

society will enable us to leap frog in finding new and innovative way to

meet the challenge of building a just and equitable social order and seeking

urgent solutions.

3. In the words of Herbert Spencer, “Education” is a training for the

completeness of life. It brings perfection to life which means the growth

and development of personality. It qualifies a person to fulfill central

economic, political and cultural functions and thereby improves the

socio-economic status of the people. It also helps to equalize the status of

individuals who belong to different social status.
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When we come to speak of female education, its importance is great in the

economic development of the country. The desire to have a knowledge based

society can be fulfilled only be educating the females. Unless the light of

knowledge down in the women folk of our country we can never join the

community of developed nations.

Mahatma Gandhi, therefore, remarked that, “Educating a boy is the

education of an individual but educating a woman is the education of the whole

family.” A women equipped with the power of Knowledge can contribute a lot to 

the development of the country.

Empowerment of women in India is necessary to develop their status in the 

society. Over the years there has been slight increase in female population. The

sex ratio is 927 in 1991, 933 in 2001 and 940 in 2011, as still there is a strong

preference of male child in India. So social empowerment of women is a long and

difficult process. It requires a change in the mind set of the people. Indian women 

get priority in education and health care. Education plays a very crucial role in

the process of women’s empowerment. Employment oriented education and

diversified vocational training should receive special emphasis. Today, school

education consists of mostly imparting information which does not necessarily

prepares them for living a healthy life. Therefore, a definite attempt has to be

made to give children the skills for healthy and happy thinking.

The low status of women in large segments of Indian society cannot be

raised without opening up independent employment and income generating

activities to cater their needs and aspiration.s The need of the hour is to design

gender sensitive development interventions where policymakers planners and

analysts must constantly check their preconceived notions. They must keep in

mind the ground realities, while designing the women’s development

programmes. This is necessary in order to avoid the negative impact of their own

preconceptions and prejudices. Economic empowerment has two aspects one is

income or livelihood. The other is whether or not women have effective control

over this income of livelihood.

Therefore, it is clear that women education is a vital point to develop a

nation. At the same time present education system cannot help to solve problems

faced by the women in India, we must develop a value based education system

which can aware the women of her duties and right. She will be allowed the full

expression of her potential, so women can be dynamic partner in the building of

new India.

92 Ruchimita Pande



3. Empowerment through Employment

Women have been denied equal opportunities for personal growth and

social development all over the world. As rightly depicted by D’Souza1 that, “in

both the industrially advanced and less developed countries, women are

burdened with cumulative inequalities as a result of socio-cultural and economic

discriminatory practices which until recently have been taken for granted as

though they were part of the immutable scheme of things established by nature”. 

In spite of these hurdles, participation of women in different walks of life

has begun which has triggered a new era of social change. While it is true that

women still continue to suffer various kinds of deprivation, discrimination and

atrocities, the country has mounted a concerted onslaught against these

problems through various development/empowering strategies to inculcate

confidence among women, bring an awareness of their own potential and to

ensure their participation in their own development, an empowering strategy

has been advocated by the Government based on promotion of literacy and

education, training, credit, employment and income generation.

The results of these developments have been quite obvious. During the

post-independence decades, educational opportunities for women have

increased many times and as a consequence a large number of women have been

able to enter the workforce and enjoy economic independence. Many women

now enjoy considerable freedom in selecting their partners in marriage and live

in nuclear families after marriage. Their lives present a notable departure from

the life style of traditional women who lived in large joint families just fifty years

ago. They are not expected to fulfill their wifely duties by observing a number of

religious rites and serving extended families in the same manner as their mothers 

and grandmothers were expected to do. They support their husbands financially

and contribute to the education of the children. This is definitely social mobility

among women which has given them a great sense of empowerment. 

In the Indian society, girls are socialized to identify with the family and the

private sphere, but to be self confident in public life, it is necessary to learn skills

and foster their self esteem. Thus, women often lack of self confidence and skills

to raise with their voice in the ‘public forum’. It results from their upbringing

which mainly focuses on their role within the family. 

Control over income is economic aspect of empowerment which researches 

especially the economic possibilities of the women. Deepa Narayan-Parker2 says

that the extent of control over income depends on the marital status of women. If

a woman has control over her family income, the ability to make decisions in
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favour of themselves increases, so will her empowerment level. In addition

Narayan-Paker emphasizes that a woman with economic power and direct

control over her income or other key economic resources such as animals or land,

are likely to contribute to her children’s education and health and, indirectly, her

countries’ income growth. 

4. Conclusion

The response of Indian government towards empowerment of women has

been quite positive. The government has passed many laws so as to empower the

women. These rules have empowered them socially, economically, legally and

politically. For example, Indian government is determined to pass 33 per cent

Women’s reservation bill in Lok Sabha and State assemblies after passing the

same at local level. Not only the government, but various non-governmental

organizations have done a lot so as to improve the status of woman in our society. 

No doubt, the situation has improved steadily and considerably in spite of many

hurdles. Allocation for women directed scheme is still pitiful in India. Only ten

ministries/departments have specially targeted schemes for women in India.

The share of women specific programmes in departments like education,

agriculture, tribal affairs and social justice is also only around one percent. There

are no proper administrative mechanism for execution and monitoring of

expenditure. Shelter homes and counseling centers are still low on priority.

Many studies3 have amply demonstrates that gender inequality has started

giving way to gender equality in view of education and employment of women.

Though education has been found an important factor for changing deep-rooted

gender inequality in Indian society, the combined impact of education and

employment is much more than that of education alone.
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Intercultural Communication of Pupils -

The VaražDin County Case

Vladimir Šimoviæ*, Ivana Miloloža** and 

Ljubica Bakiæ–Tomiæ***

The core of interculturalism are interpersonal relations. Children and young people should be

taught that coexistence with others is a challenge and not an obstacle or punishment. Teachers

should work on the intercultural competence of the pupils on a daily basis, because it is not innate

and has be developed and learned. Pupils who have a developed inter-cultural competence are able to

communicate better and resolve conflicts in a non-aggressive manner. According to Borrelli the

awareness of one’s own cultural identity strengthens the ability of effective perception of the reality

and encourages a person to accept himself and others. In order to establish relations with others and

those who are different, we first need to harmonize the relationship toward ourselves and toward

those who are close to us (Sekuliæ-Majurec, 1996). To be interculturally educated means to be able to

understand and accept people who belong to different cultures and who have their own cultural

identity. According to Gay (1995) it is necessary for the teachers to develop situation competence so

that the children can show their skills in the classroom and be able to improve them. The aim of our

research was to determine the level and development aspects of the intercultural communication

competence of Varaždin high-school pupils (209 pupils attending the gymnasium, medical and

technical school). The age of the subjects was between 17 and 18. Our research question was: what

kind of inter-cultural and communication skills and abilities the pupils posses at the end of the

high-school? The answer to that question can also give us insight into the competence of their
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teachers and the quality of their teaching. “Intercultural Communication Competence Scale (ICC)”

by Lily A. Arasaratnam, 2002, has been used as the instrument and the results of our research show

that the pupils of the gymnasium scored higher than the pupils attending other schools, whereas girls 

scored higher than boys. 

[Keywords : Intercultural, Communication, Pupils, Case research,

Competences]

1. Introduction

“Nowadays the problem of mutual understanding among people has

become more present. To teach others how to be understanding is a condition

and guarantee of intellectual and moral solidarity among people” (E. Morin,

2001).

Hofstede studied the roots of cultural differences and he defines culture as

“collectively programmed consciousness which distinguishes between members 

of different cultures,” pointing out that a certain culture is not the property of one 

person, but rather the property of the whole nation. He sees the concept of

“nation” as “country” or “society”. Therefore, the citizens of one country, despite 

of the ethnic or religious differences, can share the same characteristics of one

“national culture” (Hofstede, 2003). 

“Interculturalism is not a new culture, which would, as a global culture,

replace the old ethnic and national cultures, the least of all substitute languages

with a global one. It is not a new race, new ethos, new elite or a new Brahman

class. It is a form of better understanding and better communication skills which

bring unbridgeable differences closer.” Katunariæ (Katunariæ, V., 1994, 147,

according to Piršl 2005, pg. 58) believes that interculturalism denotes “equal

sharing and interaction between cultures which are aware of their differences

and common values, thus making dialogue and mutual enrichment possible.”

In modern scientific theory, as well as in education nowadays, the concept

of interculturalism is used to describe pragmatic interest in bringing the

minorities and majorities together (Katunariæ, 1991) and it has been used for the

first time in the USA, whereas in Europe it appeared in the 70ies. 

The intercultural identity is characterized by :

1. accepting existing and new cultural elements

2. the constant desire to broaden one’s horizons

3. self-understanding, self-acceptance and self-confidence
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4. open-mindedness and flexibility

5. the influx of creativity which enables one to face new challenges (Kim,

1991).

Intercultural education represents a new, big challenge for the modern

schools (Katz & McClellan, 2005). Human relations are the core of

interculturalism. Children and young people should be taught to consider the

coexistence with others as a sort of a privilege and a gift and not as an obstacle or

punishment. Intercultural competence should be developed with pupils on a

daily basis, because it is not innate. It has to be practised, learned and mastered.

Those pupils who have developed intercultural competence are able to

communicate and solve conflicts in a calm and non-aggressive manner. 

The awareness of one’s own cultural identity strengthens the ability to

effectively perceive reality and encourages a person to accept himself as he is but

also to accept others. To be aware of one’s cultural identity means to accept

spontaneity, to be able to locate problems and to put one’s own cultural

background and surrounding aside, all of which makes interculturalism

possible. In other words, a person who can accomplish that can also put himself

in the shoes of another and temporarily put his own cultural background aside in

order to be able to understand him better, which means he is ready for cultural

interaction. Such attitude and abilities should be developed since an early age,

emphasizing equality and encouraging the child to develop its own cultural

identity and self-confidence, but also to respect other people’s identities and

encourage it to respect itself and others. 

The need to teach and to train the children and young people to establish

and maintain active relations with others and those who are different is

becoming more pronounced in the today’s multicultural society. However, we

should not forget that intercultural education is actually based on the

understanding and tolerance of oneself and of others. The feelings of acceptance

and love can be experienced with others only if they have been experienced with

those close to us. In order to establish relations with others and those who are

different, we first need to harmonize the relationship toward ourselves and

toward those who are close to us (Sekuliæ-Majurec, 1996). 

In order for the school to be able to cope with the complex demands and

challenges of interculturalism, quantitative change of curriculums and education 

methods are not enough. It is necessary to critically examine and change them,

which especially refers to the teachers’ attitude toward the pupils, the pupils’
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attitude toward the teachers and also pupils’ attitude toward other pupils.

Therefore when we speak about intercultural perspective, we must note that one

of the effective changes in didactic lies in cooperation during the teaching

process. 

Interculturalism is not something new – what is new is the methodology

which endeavours, in its search for the truth, to also include the psychological,

anthropological, social, economic, historical, political and cultural aspects and to

ensure that every single school subject can be related to humanistic sciences. Its

strength is the approach to individual subjects taught in schools and it gives them 

support in return (Perotti, 1995).

Successful cooperative teaching in the course of which intercultural

competence is developed is based on five key factors: 

1. positive independence;

2. interpersonal face-to-face interaction (pupil-pupil, pupil-teacher);

3. the ability to act on an interpersonal level;

4. work in small heterogeneous groups;

5. systematic way of re-evaluating one’s own, as well as the work of the entire

group, (Agosti, 1999). 

The question of intercultural competence has become more and more

important during the last couple of decades, as a consequence of globalization.

The growing number of similarities between people, and therefore also between

pupils, requires new competence and necessary changes in the education of

teachers. (Martin, 2005) McAllister and Irvine (2000) state that not enough

attention is being paid to the development of intercultural competence among

teachers, which should contribute to the development of the same competence

among pupils. 

 Considering new roles the teachers play, Baatelan (2001) points out that a

teacher’s profession demands abilities, but also opportunities to express their

personal attitudes and competence. It is not enough to consider issues like

intolerance from time to time and to point out that all pupils are equal. 

Teachers who do not have properly developed intercultural competence

see children coming from different ethnic groups as incompetent because they

cannot successfully complete their tasks in school. Such children already at the

beginning of their education receive messages that they cannot be successful in

school and they become insecure and incompetent. 

98 Vladimir Šimoviæ, Ivana Miloloža and Ljubica Bakiæ–Tomiæ



Thus Bowles and Gintis (1976, according to: Marsh, 1994) claim that the

class/race/gender of the pupil determine social experiences the pupils will have

in school. Poor pupils and minorities are excluded from the curriculum which

ensures high quality knowledge (Marsh, 1994, 37). 

According to Gay (1995) it is necessary for the teachers to develop situation

competence so that the children can show their skills in the classroom and be able

to improve them. Children naturally want to show what they are good at

regardless of their ethnic identity, social-economic status, gender, cultural

background etc. Research shows that children with different cultural

backgrounds are very successful in their own cultural and ethnic community.

They are looking for encouragement in school and an environment which would

encourage positive perception of one’s personal competence. 

Interculturalism which would focus only on encouragement and respect

for differences, will not yield noteworthy results if it will not try to set up

conditions which would enable the differences to develop. Although it is

necessary to learn more about other cultures in order to be able to appreciate

them, it is not enough, because our knowledge about other cultures does not

imply we do not consider members of other cultures inferior to us. In the process

of accepting other cultures it is necessary to develop empathy and cooperation.

To be able to understand someone better also means to be able to understand

oneself better, on an individual level but also on the level of belonging to a certain 

cultural group. To be interculturally educated means to be able to understand

and accept people who belong to different cultures and who have their own

cultural identity. Interculturalism implies the ability to understand members of

other cultures and to be able to be in an interactive relationship with such

individuals. To understand a person does not mean to accumulate information

and talk about other cultures, but speak to the members of other cultures, to listen 

and to answer their questions. Interculturalism should be considered as cultural

interaction and a cultural identity phenomenon. 

2. Method

In order to determine the current state of the intercultural competence of

pupils in the Republic of Croatia, we decided to use high-school pupils as our

subjects because up to that point in their schooling they have already spent 11

years in classrooms. Everything they learned in their elementary school can now

be freely used in the new educational environment – high school. Their
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communication competence, understanding of differences and attitude toward

those who are different are a result of a whole educational cycle, elementary

school. Their knowledge, skills and attitudes can reveal the intercultural and

communicological competence of their teachers, since pupils are mirror images

of their parents and teachers. 

We decided to conduct the research in the county of Varaždin because this

county is one of the most developed parts of the Republic of Croatia and has not

been affected by the war. Varaždin is also a town in which different ethnicities,

members of different socio-economic and socio-cultural environments meet.

Therefore this research will focus on the intercultural communication

competence of the pupils of high-schools in the Varaždin county. 

2.1 Research Aim

Research aim was to determine the level and aspects of the development of

the intercultural communication competence of the Varaždin high-school pupils. 

We wanted to determine their intercultural and communication skills, attitudes

and behavioural patterns they have at end of their secondary education, which

will give us an indirect answer to the question how competent their teachers (as

well as parents) have been and how good their education was. In the future the

results of this research could help locate eventual holes in the educational system

and draw attention to the pupils’ intercultural communication competence and

its development.

2.2 Research Sample

The research has been conducted on a sample of 209 high school pupils in

the Varaždin county (53 attend the gymnasium, 65 the medical school and 91 the

technical school). The proportion of gender representation was 52:48 (girls:boys), 

which corresponds to the structure of the Croatian society. The subjects’ age was

between 17 and 18 years old.  

2.3 Research Hypotheses

The dependent variable in the research was awareness (ability to recognise

the cultural identity), emotional attitude toward people coming from different

cultural background and the pupils’ experience with them. The independent

variables were the school the pupils attend (technical, gymnasium or medical)

and gender of the subject.  

1st main hypothesis : the intercultural communication competence of

high-school pupils in Varaždin is well developed. 
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Auxiliary hypotheses :

H1.1 : the high-school pupils are able to categorise people according to the

personality or cultural identity, that is, according to the belonging to different

cultural groups. 

H1.2 : the high-school pupils have a positive emotional attitude toward

people coming from different cultural backgrounds. 

H1.3 : the high-school pupils have a positive attitude toward people

coming from different cultures, what the number of friends who belong to

different cultures corroborates. 

2nd main hypothesis : the gender of the subject does not have significantly

affect the intercultural communication competence. 

Auxiliary hypotheses : 

H2.1 : the gender of the subject does not significantly affect the ability to

categorise people according to the personality or cultural identity, that is,

according to the belonging to different cultural groups. 

H2.2 : the gender of the subject does not significantly affect the positive

emotional attitude toward people coming from different cultural backgrounds. 

H2.3 : the gender of the subject does not significantly affect the positive

attitude toward people coming from different cultures, what the number of

friends who belong to different cultures corroborates. 

3rd main hypothesis : there is no statistically significant difference between

the level of intercultural communication competence and the school which the

pupil attends. 

Auxiliary hypotheses : 

H3.1 : there are no statistically significant differences in the ability to

categorise people according to the personality or cultural identity, that is,

according to the belonging to different cultural groups with regard to the school

the pupil is attending. 

H3.2 : there are no statistically significant differences in the positive

emotional attitude toward people coming from different cultural backgrounds

with regard to the school the pupil is attending. 

H3.3 : there are no statistically significant differences between the positive

attitude toward people coming from different cultures with regard to the school

the pupil is attending, what the number of friends who belong to different

cultures corroborates. 
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2.4 Research Instrument

A questionnaire has been used which consisted of information about age

and gender as well as the “Intercultural Communication Competence Scale

(ICC)” by Lily A. Arasaratnam (2002), that is, the intercultural communication

competence scale translated into Croatian. This scale consists of 15 Likert-type

statements with possible answers: 5 (it corresponds very well), 4 ( it

corresponds), 3 (it neither corresponds nor it does not correspond), 2 (it does not

correspond) and 1 (it does not correspond at all). Cronbach alpha was u = 0,77, M

= 4,79, SD = 0,88. For the questionnaire see Appendix 1. 

 Before data analysis, results have been calculated and divided into three

subscales. Those statements which refer to the awareness sub-scale are : 1, 2, 3, 4

and 5. Statements 3 and 5 are positive and higher score on these statements

indicates higher awareness. Statements 1, 2 and 4 are negative and higher score

indicates awareness which has not been developed properly. For this reason the

scale has been turned upside down for these three statements. After that the

results for these 5 statements have been added together to represent the

awareness variable. Therefore the value of this variable indicates the level of

awareness about other cultures. In the same way the emotional attitude scale, as

well as experience with other cultures, have been modified. With regard to the

emotional attitude scale, 6, 8 and 10 are positive and 7 and 9 were negative

statements. With the negative statements the same method which was previously 

mentioned has been applied. With regard to the experience, statements 11, 12 and 

15 were positive and statements 13 and 14 were negative. 

The intercultural communication competence scale has been distributed on 

paper among the pupils of the already described subject sample. The research

was anonymous and it has been conducted in November 2012. 

3. Results

The research sample structure can be seen in Table-1. The sample consisted

of 209 high-school pupils attending high-schools in Varaždin. 

Table-1 : Research sample characteristics

Variable Number of pupils Percentage

Gender
Female 52 51,7%

Male 48 48,3%
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Age
17 143 68,4%

18 66 31,6%

School

Technical school 91 43,5%

Gymnasium 53 25,4%

Medicine school 65 31,1%

3.1 Distribution Normality

In order to determine the further course of action and to choose an

appropriate statistics approach, we have first tested normality distributions of

continuous variables using Kolmogorov Smirnov test (Table-2). 

Table-2 : Normality distribution of the continuous variables as measured by 
the Kolmogorov Smirnov test

Variable Z p

It is hard for me to differentiate between people coming from different cultures
(Asian, European, African etc)

3,23 <0.01

Relations (family, friends) determine my belonging to a certain group instead of
my cultural identity (people from my cultural environment and people from
other cultural environments).

2,63 <0.01

It is easier for me to categorize people according to their cultural identity than
according to their personality.

2,50 <0.01

I can notice similarities in personalities of people who belong to totally different
cultures.

2,70 <0.01

If I have to group people according to something, I will group them according to
their cultural belonging and not according to their personality.

3,68 <0.01

Knowledge, awareness. 1,46 <0.05

I feel that I can learn a lot from people coming from other cultural settings. 3,36 <0.01

I feel more comfortable around people coming from my own cultural setting than 
around those who come from other cultural settings.

2,80 <0.01

I feel a bond with people I am close to, without regard to their cultural
background.

4,01 <0.01

I feel a connection with the people coming from my own cultural setting, because
it is easier for me to identify myself with them.

2,69 <0.01

Emotional attitude toward people with regard to the belonging to different
groups while communicating.

1,34 >0.01

I have close friends who come from different cultural environments. 2,29 <0.01

I change my communication style depending on the person I am talking to. 2,71 <0.01

When I speak to someone coming from a different cultural setting I try to change
some of his/her communication styles.

2,64 <0.01
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The majority of my friends come from my own cultural setting. 4,03 <0.01

I am looking for opportunities to interact with people coming from different
cultural settings.

2,92 <0.01

Experience with people who belong to different cultural backgrounds. 1,30 >0.01

Legend :

Z – Kolmogorov Smirnov test result

P – conclusion error probability

Results show that all distribution results are statistically significantly

different from the Gauss distribution except for the distribution of the following

variables: emotional attitude toward people coming from different cultural

backgrounds (Z=1,34; p>0.01) and experience with people coming from different

cultural backgrounds (Z=1,30; p>0.01). Based on the data outlined in Table 2 we

decided to use a non-parametric statistical method on all variables except those

which show normal distribution: emotional attitude and experience with people

coming from different cultural backgrounds, on which we will use a parametric

statistics approach. 

3.2 Total score on awareness, emotional attitude and experience with

people coming from different cultural backgrounds 

In this part we wanted to see the level of their awareness, emotional

attitude and whether the pupils have experience with people coming from

different cultural backgrounds. Descriptive statistics for the following variables:

total result on awareness, emotional attitude and experience with members of

other cultures have been outlined in Table-3.

Table-3 : Descriptive statistics for variables for the total scores for variables awareness,
emotional attitude and experience with members of different cultures

Variable M C D min max sd

Awareness total 13,15 13 13 6 25 2,85

Emotional attitude total 17,33 17 16 7 25 3,00

Experience total 14,52 15 14 8 25 2,76

Legend :

M – Aritmethic mean

C –  Central value

D –  Dominant value 

min – minimal value

max - maximal value

sd - standard deviation
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Results outlined in Table 3 imply that pupils attending the three high

schools in Varaždin show average awareness of 13 (C=13). This result is slightly

lower than the average (15) which we would have got if all subjects would have

graded the statements on the awareness scale with 3 (it neither corresponds nor

does it not correspond). Therefore we can say that their awareness is slightly

lower than average. However, as this variable is not normally distributed we

cannot verify this presumption using statistical means. 

Emotional attitude total score (M=17,33) is slightly higher than average (15) 

and as this variable is normally distributed we were able to verify out

presumption using t-test and to calculate the deviation from the fixed values. The 

test results (t=11,23; df=208; p<0,01) show that the pupils’ score on the emotional

attitude toward other cultures is statistically significantly higher than the

average. 

Experience total score (M=14,52) is slightly lower than the average (15) and

the difference, even though it might seem very small, is statistically significant

(t=2,50; df=208; p<0,01). Therefore we can say that the pupils’ experience is

significantly lower than the average. 

Additionally we wanted to test the differences between scores on all three

scales, i.e. to see whether a statistically significant difference between these three

total scores exists. As one of the variables is not normally distributed, we decided

to use the Friedman’s non-parametric test for testing differences in three

dependent measurements. The test turned out to be significant (÷²=154,43;df=2;

p<0,01) and in order to see between which variable pairs a statistically significant

difference exists, we used separate Wilcoxon’s tests for testing differences in two

separate measurements. All differences have been proved to be significant, what

is shown in Table-4. 

Table-4 : Wilcoxon test results of differences testing for two dependent measurements

Variable pairs Z p

Awareness-emotional attitude -10,08 <0,01

Awareness-experience -4,63 <0,01

Emotional attitude-experience -9,38 <0,01

Legend :

Z  – Wilcoxon test results

P – conclusion error probability
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When we compare these results with the average values given in Table 3 we can

conclude that the emotional attitude score is statistically significantly higher than the

awareness score (Z=10,08; p<0,01) and experience score (Z=9,38; p<0,01) and that the

experience score is statistically significantly higher than the awareness score (Z=4,63;

p<0,01). The results have been outlined in Figure-1.

Figure-1 : Graphic display of the arithmetic means of total scores on awareness, emotional

attitude and experience with people coming from different cultures

3.3 Gender differences with regard to the results in awareness, emotional

attitude and experience with members of different cultures

We also wanted to see whether there are any gender differences in

awareness, emotional attitude and experience with members of different

cultures. For this purpose we have conducted t-tests for testing the difference

between two independent variable groups on variables emotional attitude and

experience which display normal distribution and the Mann Whitney U test on

the awareness variable. The results on descriptive statistics, Mann Whitney U test 

and t-test for all three variables with regard to the gender have been outlined in

Table-5. 

Table-5 : Descriptive statistics, Mann Whitney U test and t-tests for variables awareness,
emotional attitude and experience with people coming from different cultures 

with regard to the gender of the subject

variable M/C sd t/Z 

(df=208)

p

female male female male

Total score: awareness 13 13 0,52 >0.01

106 Vladimir Šimoviæ, Ivana Miloloža and Ljubica Bakiæ–Tomiæ



Total score: emotional
attitude

17,90 16,72 2,90 3,00 2,88 <0.01

Total score: experience 14,64 14,40 2,86 2,67 0,63 >0.01

Legend :

M – Arithmetic mean

C – Central value

sd – standard deviation

t – t-test result

Z – Mann Whitney U test result

P – conclusion error probability 

Results show that there are no statistically significant differences in total

scores on awareness (Z=0,52; p>0,01) and experience (t=0,63; df=208; p>0,01), but 

that there is a statistically significant difference in emotional attitude toward

members of different cultures (t=2,88; df=208; p<0,01), with regard to the

subjects’ gender. When we look at the arithmetic means it can be noted that the

score on emotional attitude is slightly higher among the girls (M=17,90) than

among the boys (M=16,72). The graphic display of arithmetic means can be seen

in Figure-2. 

Figure-2  : Arithmetic means for variables awareness, emotional attitude and experience

with regard to the gender

3.4 Differences between awareness, emotional attitude and experience

with members of other cultures with regard to the school the pupil is

attending

We also wanted to see whether there are any differences between

awareness, emotional attitude and experience with members of different cultures 
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with regard to the school the pupil is attending. For this purpose we conducted a

simple variance analysis for testing the difference between three independent

groups on variables emotional attitude and experience which are normally

distributed and the Kruskal Wallis U test on the awareness variable. The

descriptive statistics results, Kruskal Wallis and variance analysis results for all

three variables with regard to the school the pupil is attending can be found in

Table-6. 

Table-6 : Descriptive statistics, Kruskal Wallis test and variance analysis for variables
awareness, emotional attitude and experience with members of 

different cultures with regard to the school

Variable M/C sd F/χ2 p
laci

n
hce

T

m
uisa

n
m

y
G

laci
de

M

laci
n

hce
T

m
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n
m

y
G

laci
de

M

Awareness total 13 13 13 0,90 >0.01

Emotional attitude total 17,05 19,06 16,31 2,69 2,90 2,93 14,65 <0.01

Experience total 14,38 15,04 14,29 2,51 3,04 2,86 1,26 >0.01

Legend :

M – Arithmetic mean

C – Central value

sd – standard deviation

F – variance analysis result

÷² – Kruskal Wallis test result

P – conclusion error probability

Results show that there are no statistically significant differences between

the awareness total score (÷²=0,90; p>0,01) and experience (F=1,26; df=208;

p>0,01). However, a statistically significant difference in the emotional attitude

toward members of different cultures, with regard to the school the pupil is

attending (t=14,65; df=208; p<0,01), has been found. Individual tests appoint to a

difference between the gymnasium and other two schools. It has been found that

the arithmetic mean is higher in the gymnasium (M=19,06) than in medical

school (M=16,31) and technical school (M=17,05). The difference between the

medical and technical school is not statistically significant. Graphic display of the 

average values can be seen in Figure-3. 
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Figure-3 : Arithmetic means for variables awareness, emotional attitude and experience with
regard to the school the pupil is attending

4. Discussion and Practical Implications

Our research which focused on the intercultural communication

competence of Varaždin high-school pupils could in the future be used as a

helping tool while composing curriculums for one of the new elective subjects in

high-schools, but also in elementary schools – intercultural competence as

strategy for working with the pupils. We can also point out certain aspects in the

teachers’ education which could use some improvement, what could contribute

to educating more competent elementary school teachers in the future. In order

to make the results representative and adequate, we recommend researches to be

conducted on the intercultural communication competence of pupils in other

counties of the Republic of Croatia. 

1st main hypothesis : the intercultural communication competence of

high-school pupils in Varaždin is well developed (hypothesis corroborated). 

Auxiliary hypotheses :

H1.1 : the high-school pupils are able to categorise people according to the

personality or cultural identity, that is, according to the belonging to different

cultural groups - the hypothesis has been corroborated. The emotional attitude

score was statistically significantly higher than the awareness score (Z=10,08;

p<0,01) and experience score (Z=9,38; p<0,01) and the experience score was

statistically significantly higher than the awareness score (Z=4,63; p<0,01).

H1.2 : the high-school pupils have a positive emotional attitude toward

people coming from different cultural backgrounds (hypothesis has been
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corroborated, t=14,65; df=208; p<0,01), with regard to the school the pupil is

attending. No statistically significant differences between the technical and

medical school have been found, however, the pupils who attend the gymnasium 

show a slight deviation from the results. It is obvious that the gymnasium

curriculum affects the pupils in such a way that they are emotionally more

sensitive to different cultures. 

H1.3 : the high-school pupils have a positive attitude toward people

coming from different cultures, what the number of friends who belong to

different cultures corroborates (hypothesis has been rejected, because there are

no statistically significant differences with regard to the average, F=1,26; df=208;

p>0,01). 

2nd main hypothesis : the gender of the subject does not have significantly

affect the intercultural communication competence (the hypothesis has been

partially corroborated). 

Auxiliary hypotheses : 

H2.1 : the gender of the subject does not significantly affect the ability to

categorize people according to the personality or cultural identity, that is,

according to the belonging to different cultural groups (the hypothesis has been

rejected, because there are no statistically significant differences in the total score

on awareness, Z=0,52; p>0,01). 

H2.2 : the gender of the subject does not significantly affect the positive

emotional attitude toward people coming from different cultural backgrounds.

The hypothesis has been corroborated, because statistically significant

differences between the genders have been found (t=2,88; df=208; p<0,01), in

favour of the girls. The score on the emotional attitude is significantly higher

among the girls (M=17,90) than among the boys (M=16,72). 

H2.3 : the gender of the subject does not significantly affect the positive

attitude toward people coming from different cultures, what the number of

friends who belong to different cultures corroborates (the hypothesis has been

rejected, because no statistically significant differences in the total score have

been found, t=0,63; df=208; p>0,01). 

3rd main hypothesis : there is no statistically significant difference between

the level of intercultural communication competence and the school which the

pupil attends (the hypothesis has been partially corroborated). 
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Auxiliary hypotheses : 

H3.1 : there are no statistically significant differences in the ability to

categorize people according to the personality or cultural identity, that is,

according to the belonging to different cultural groups with regard to the school

the pupil is attending (the hypothesis has been rejected, ÷²=0,90; p>0,01). 

H3.2 : there are no statistically significant differences in the positive

emotional attitude toward people coming from different cultural backgrounds

with regard to the school the pupil is attending (the hypothesis has been

corroborated, t=14,65; df=208; p<0,01). 

H3.3 : there are no statistically significant differences between the positive

attitude toward people coming from different cultures with regard to the school

the pupil is attending, what the number of friends who belong to different

cultures corroborates (the hypothesis has been rejected, F=1,26; df=208; p>0,01).

5. Conclusion

The pupils attending high-schools in the Varaždin county show slightly

lower intercultural awareness and statistically significantly less experience than

the average, but they scored statistically significantly higher on the emotional

attitude than it was expected. The difference between the three results on the ICC

scale is significant in the sense that the score on the emotional attitude is

statistically significantly higher than the two other scores and that the score on

the experience is statistically significantly higher than the score on awareness.

The pupils attending the gymnasium show statistically significant deviation

from the rest of the high-school pupils. 

Gender differences have been proved to be statistically significant only

with regard to the emotional attitude which is slightly higher among the girls

than among the boys and the same difference has been proved to be statistically

significant with regard to the school the pupil is attending. Results show that the

score on the emotional attitude is slightly higher in the gymnasium than in the

two other high-schools. 
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Appendix

Intercultural Communication Competence Questionnaire

Instructions

The questionnaire consists of 15 personal characteristics. Please mark those

with which you agree and those which you believe correspond to your

personality with regard to the interaction with people coming from other

cultures. 

Grading scale : 

5 = corresponds very well,

4 = it corresponds,

3 = it neither corresponds nor it does not correspond,

2 = it does not correspond and

1 = it does not correspond at all.

1. It is hard for me to differentiate between people coming from different cultures

(Asian, European, African etc).

2. Relations (family, friends) determine my belonging to a certain group instead of

my cultural identity (people from my cultural environment and people from

other cultural environments).

3. It is easier for me to categorise people according to their cultural identity than

according to their personality.

4. I can notice similarities in personalities of people who belong to totally different

cultures. 
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5. If I have to group people according to something, I will group them according to

their cultural belonging and not according to their personality.

6. I feel that I can learn a lot from people coming from other cultural settings. 

7. I feel more comfortable around people coming from my own cultural setting

than with those who come from other cultural settings. 

8. I feel a bond with people I am close to, without regard to their cultural

background. 

9. I feel a connection to the people coming from my own cultural setting, because it

is easier for me to identity myself with them.

10. I feel more comfortable around people who are open toward people coming

from different cultural settings than those who are not.

11. I have close friends who come from different cultural environments.

12. I change my communication style depending on the person I am talking to.

13. When I speak to someone coming from a different cultural setting I try to change

some of his/her communication styles. 

14. The majority of my friends come from my own cultural setting. 

15. I am looking for opportunities to interact with people coming from different

cultural settings. 

This questionnaire has been composed in order to measure an individual’s

level of tolerance of other people when he disagrees with them. ê
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Gender Inequality in Urban Area :

A Sociological Analysis

Rangoli Chandra*

Gender inequality, a common phenomenon prevalent not only in Indian society but also all

over the world. Gender inequality, sexism, biases against women is still prevailing in all sectors like

political, education and economic in a wide form and varies across regions and sectors, which reflect

through the perception and mind sets of people. Implementation of various programmes by

Government has made an effort in reducing gender inequality in various sectors. As a result,  the

gender gap has been narrowed down in the field of education and politics but major changes are not

seen in economic field where wage differential, unpaid labour, dissatisfactory working  condition,

unequal/less labour force participation. Still most of the women are involved in unorganized sectors.

This paper tries to find out that in which field major changes are seen.

[Keywords : Gender Inequality, Women, Implementation, Economic, Political,

Education, Field, Government]

1. Introduction

Gender inequality is all pervasive and is a global phenomenon. Women are

not only physically discriminated but also conceptually discriminated. In all

communities, gender inequality is wide and this is both the cause and

consequence of backwardness of women. Over the years gender gap has

narrowed down in many fields, yet it is significantly high in terms of literacy

rates, attainment of education, political participation, labor force participation,

employment etc. There are social, economic and cultural factors responsible for

low social condition of women in various fields.1 women are relatively deprived

as compared to men in similar background in term of access to education as well

CONTEMPORARY SOCIAL SCIENCES, Vol. 24, No. 4 (October-December), 2015

* Associate Professor, Department of Sociology, Lucknow University, Lucknow, Uttar
Pradesh (India) E-mail: <rangoli.dr@rediffmail.com>



as wider social economic and political participation, Gender equal society and

empowerment of women are crucial to sustainable development and prosperous

society. No society can progress or developed successfully unless it provides

equal opportunities to its members. Gender inequality has been occurred in all

societies throughout the history. All over the world women are treated

symmetrically as compared to men.2 

Gender inequality refers to unequal treatment of individual based on their

gender. It arises from the differences in gender roles, which are socially and

culturally constructed. Gender inequality in India refers to health, education,

economic and political inequality between men and women. It indicates special

preferences, power and rights given to on the basis of their gender.  

Gender inequality may be defined as discrimination against women based

on their sex. Women are traditionally considered weaker by society. She is

exploited, degraded, violated and discriminated both in homes and in outside

world. This peculiar type of discrimination is prevalent everywhere in the world

and in Indian society. Data indicates that in comparison to men, women are more

likely to be segregated in lower-paying jobs offering fewer opportunities for

professional growth and advancement. Work of women performed in their

homes is valued less than the work of men performed outside their homes.3

Since patriarchal times, women have been forced to occupy a secondary

place in the world in relation to men a position comparable in many respects. In

spite of the fact that women constitute numerically at least half of the human race, 

and further that this secondary standing is not imposed of necessity by natural

”feminine” characteristics but rather by strong environmental forces of

educational and social tradition under the purposeful control of men. This has

resulted in the general failure of women to take a place of human dignity as free

and independent existence, associated with men on the plane of intellectual and

professional equality a condition that not only has limited their achievement in

many fields but also has given rise to pervasive social evils and has had a

particular vitiating effect on the sexual relations between men and women.”

According to J. S. Mill, (1896) - All causes, social and natural, combine to

make it unlikely that women should be collectively rebellious to the power of

men. They are so far in a position different from all other subject classes, that their 

masters require something more from them than actual service. Men do not want

solely the obedience of women, they want their sentiments.4 

According to USAID, (2012) - Gender inequality “concern women and men

and it involves working with men and boys, women and girls to bring about
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changes in attitudes, behaviour, roles and responsibilities at home, in the

workplace and in the community. Genuine equality means more than parity in

number or laws on books; it means expanding is achieved without sacrificing

gains for males or females.”Gender equality means disparity between men and

women in different social, economic and political aspects. It also indicates gender 

bias and gender stratification or making difference between a male and a female.5

u According to UNDP’s Gender Inequality Index- 2014 : India’s ranking is

127 out of 152 countries in the list. The ranking is only above Afghanistan as 

far as SAARC countries are concerned.6

u World Economic Forum’s Global Gender Gap Index-2014, indicates that

India ranks at 114 in the list of 142 countries of the world. This index

examines gender gap in four major areas:

l Economic participation and opportunity. 

l Education achievements. 

l Health and life expectancy. 

l Political empowerment.

u India’s position on these indicators was as follows :

l Economic participation and opportunity : 134th

l Education achievements : 126th

l Health and life expectancy : 141th

l Political empowerment : 15th7

These two important global indices show the state of affairs in India as far

as gender equality is concerned. Only in case of political empowerment, India is

doing well which is a positive sign. 

Gender inequality manifests in various ways. As far as India is concerned

the major indicators are as follows :

u Female foeticide.

u Female infanticide.

u Child (0 to 6 age group) Sex Ratio – 919.

u Sex Ratio – 943.

u Female literacy: 65.46%

u Maternal Mortality Rate : 178 deaths per 100000 live births.

u Census of India - 20118

These indicators are important indices which show the status of women in

our country.
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Female foeticide and female infanticide are most in human acts. It is very

shameful that these practices are prevailing at large scale in India. The data

shows that despite the law Prenatal Diagnostic Techniques Act, 1994. Sex

selective abortion is still on rise. One estimate done by Macpherson shows that

more than 10000 illegal abortions are being performed every year in India mainly

for the reason that the feotus is of girl child. Due to this we find decline in Child

Sex Ratio in 2011 as compared to 2001. According to census 2011, Child Sex Ratio

i.e. sex ratio of children between the age group 0 to 6 is 919 which is 8 points lesser 

than the 2001 data of 927. The data indicates that Sex-Selective abortion is

increasing in our country. Though the sex ratio is 943 according to census 2011

which has increased 10 points than the previous sex ratio 933 of 2001, but it’s still

tilted against women.

2. Political Inequality

Political Inequality is concerned with unequal representation of women in

decision making structures and their inability to influence the policy making

process. Political inequality refers to gap between men and women in the political

representation and decision making at the highest levels. Because of sexual

division of labour, women are considered to do all the work inside the home and

men to do all the work outside the home. The result of this division of labour is that

although women constitute half of the humanity, but their role is public sphere,

especially in politics, is minimal in most societies. Earlier, they were deprived

from their right to vote, participate in public affairs and contest for public offices.

Yet most of the issues related to women’s well being are not given adequate

attention, therefore women needs to control power and elected as representatives.

In India, the proportion of women in legislature has been very low for

example; the percentage of elected women in Lok Sabha has crossed 10 percent of 

its total strength for the first time in 2009. Their share in the states assemblies is

than 5 percent. In the Indian Government, cabinets are largely all men even when

a woman becomes the Chief Minister or the Prime Minister. Women’s

participation has been increased due to reservation of 33 percent in local

government bodies (panchayats and municipalities) by 73rd and 74th

Constitutional Amendments in 1933. Now there are more than 10 lakh elected

women representatives in rural and urban local bodies. Women’s organizations

and activists have been demanding a similar reservation of at least one-third of

seats in the Lok Sabha and States Assemblies for women. A bill with this proposal 

has been pending before the parliament for more than a decade, but there is no

consensus over this among all the political parties. This bill has not been passed.9 
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According to the Central Statistics office (CSO)’s, “Women and Men in

India 2014” found that women occupied 7 out of 45 ministerial positions in the

present council of ministers. The report also reveals that 62 females have been

elected in 2014 election constituting 11% share in the lower house. In the

panchayats, overall 46.7% women present, with and maximum 58.6% in

Jharkhand and minimum 32.3% in Goa. In the higher judiciary, there are only 2

women judges out of 609 Judges in different high courts.10

While most of the countries have equality in participation, but actual

participation varies across country. United Nations Report 2005 found that

“women still held only 16 percent of parliamentary seats worldwide by the end

of 2004, 81 countries had adopted some form of affirmative action, such as party

quotas or reserving seats for women in parliament to ensure their political

participation.”11

3. Economic Inequality

Gender inequality is prevailing in economic sector in various forms like

women’s participation in income generation activities is very low. Women

contribution to economic activity is far low. Majority of women do not have

access to employment. We find gender gap between men and women. Women

are not paid the same as men for the same work or work of equivalent value that

promotes horizontal and vertical segregation. Horizontal segregation means

women and men are concentrated in different sectors and professions with

women working in areas with less opportunities for professional development

and low pay. Vertical segregation refers to the blocking of higher positions for

women or limited opportunities for women to advance to managerial profession.

Female labour force participation is lower than male. According to census

of 2011, the workplace participation rate for female is 25.51% against 53.26% for

males. Majority of women are engaged in paid work and in case women are

employed in paid work, it is mostly in the informal sector. Women also face a

significant wage differential against male. Wage differential are found in men

and women in various occupations and sectors and soon. Discrimination is the

main cause of inequalities between men and women. In the context of Indian

labour market, a majority of women involved in informal and unorganized

sector. We find gender biases against women in terms of hiring, promotion,

segregation, gender relations and remuneration. The proportion of women

among the highly paid and valued jobs is still very small.12 on an average an

Indian women works one hour more than an average man every day. Yet much

of her work is not paid and therefore not valued. The Equal Remuneration Act
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1976 provides that equal wages should be paid to equal work. However in almost 

all areas of work from sports and cinema to factories and fields women are paid

less than men, even when both do exactly the same work.

4. Educational Inequality

Gender inequality in education is one of most debated issues in

contemporary India. Gender inequality exists at every level of education whether 

it is primary, secondary or higher. Article 45 of the Directive Principle of State

Policy of the Indian Constitution, declared that “The state shall Endeavour to

provide, within a period of ten years from the commencement of this

constitution, for free and compulsory education for all children until the age of

fourteen years.13 In spite of having the provision of compulsory primary

education, girls participation is not satisfactory. Condition becomes worse at

secondary and higher levels, where drop out ratio of girls is more than boys. In

present era, girls are still less likely to choose the scientific and technological field

of study and if they do, they hardly take up a career in these fields.14 

Gender stereotyping is frequently taking place in school and society like

most of the teachers in primary school are women and in secondary teachers

particularly in the sciences are predominantly men. Text books give examples of

female nurses and male engineers, even teachers themselves have their belief

about girls and boys abilities in mathematics and reading. In this way, schools are 

providing a platform for gender inequality. A small proportion of girls student

go for higher education. When we look at school result, girls as well as boys, but

they drop out because parents prefer to spend their money resources for boy’s

education rather than spending equally on their sons and daughters.

Literacy Rates of Male and Female, 1951-2011

Year                                      Literacy Rate

 Male        Female

1951       24.16       8.86

1961       40.40       15.34

1971       45.95       21.97

1981       56.50       29.85

1991       64.13       39.29

2001       75.85       54.16

2011       82.14        65.46

Source : Census of India (New Delhi)15
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Gender inequality in education has been narrowed down slightly since last

two decades but the situation is still miserable in the context of women. But the

literacy rate among women has been improved to some extend from 54.16% in

2001 to 65.46% in 2011. The increase in female literacy is 11.30% against that of

male literacy 6.29 %. Literacy gap between male and female has reduces from

21.69% percent in 2001 to 16.68% in 2011. Literacy rate is still higher among males

in comparison to females.

There is gender disparity in dropout rate in schools. In most of the Indian

state dropout rate of girls is higher than the boys. The dropout rate of girl’s

increases as the level of education becomes high.

A number of schemes are launched and promoted by the Government for

improving literacy rates and reducing gender inequality in the field of education

like District Primary Education Project (DPEP), Sarva Shiksha Abhiyan (SSA),

National Programme for Education of Girls at Elementary Education (NPEGEE),

Kasturba Gandhi Balika Vidhyalaya (KGBV), National Programme for mid-day

meals in school. These schemes however, have been helpful in the improvement

in literacy rates, but we need still so many efforts to bring equality in education.

Gender inequality is also found in higher education where we find gap in

enrollment ratio of boys and girls. According to All India Survey on Higher

Education 2013-2014 found that total enrolment in Higher Education has been

estimated to be 31.8 million with 17.4 million boys and 14.4 million girls. Girls

constitute 45% of the total enrolment. Girls Enrolment Ratio (GER) in Higher

Education India is 22.6, which is calculated for 18-23 years of age group. GER

(Gender Inequality Ratio) for male population is 23.7 and female it is 21.4. This

survey also indicates that there is disparity between the number of female and

male teachers in higher education. A total number of teachers are 1390612. Out of

which more than half about 16% are male teachers and 39% are female teachers.

At all India level there are merely 63 female teachers per 100 male teachers.

Enrolment ratio in Distance education constitute 11.6% of the total enrolment in

higher education of which 45% are female students which shows parents

negligence towards their girls for providing them regular education.16  

5. Conclusion

Women are a major part of the human resource of an economy and thus

their empowerment and development is essential for the development of

economy. India needs to deactivate the gender inequality. The needs of the day

are trends where girls are able not only to break out of the culturally determined

patterns of employment but also to offer advice about career possibilities that
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look beyond the traditional list of jobs. The increasing participation levels of

women in the paid labour market activities is viewed as a positive outcome for

improving women’s status by bringing the hiatus in this crucial sphere of

economic involvement. It is surprising that in spite of so many laws, women still

continued to live under stress and strain. To ensure equality of our women we

still have miles to go. Man and Women are like two wheels of a carriage. The life

of one without the other is incomplete. 
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Management of Role Conflict among

Working Women

Gora Panchal*

There are lots of responsibilities for the working women as they have to manage the job as well  

have to handle their parents and other family members if unmarried or the spouse's family (husband,

in-laws, children and other members etc.) if married and in some cases the both. As a consequence,

lots of conflict arises in managing the above responsibilities. Sometimes, role conflict creates a

challenging situation for women. An empirical study of 300 female teachers in an metropolitan city

of Uttar Pradesh in India shows that a numer of mechanisms are used to cope with the role conflict

like domestic help, i. e. servant (either full time, part time for all the domestic work or part time for

clearing the house and utensils) or seeking help from husbands or in-laws or mothers/sisters for

assistance in discharging household duties, feeling pride and taking interest in both the roles or

taking all the work load on them in case there is no one to help. It has been concluded that the role

conflict problems are living and dynamic in nature, there can be no final and permanent solution to

these problems. As more and more women would be adding on a new role to the traditional role of a

home maker, the incidence of different types of role conflict would be more common in future and

would require its management in an effective manner.

[Keywords : Working women, Role conflict, Types of role conflict, Role

strain, Multiple roles, Dual-career women] 

1. Introduction

World over a dual-career woman faces the obvious dilemma of

work-family conflict. As a mother-wife, she must conform to the traditional ideal
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of a hardworking woman ready to subjugate her own interests to family’s

happiness and in her occupational role she must be result-oriented, independent, 

persistent and innovative. The domestic role of a woman requires a co-operative

attitude as against the competitive spirit demanded by the work role. Thus, two

polarized roles may arise due to conflicts in obligations, attachments, and desires

and so on relative to one’s domestic network on the one hand and work

associated on the other. The loyalties, interests and aims differ between home

and work place and demand two different types of individualities from women.

The term role denotes a set of expectations and obligations associated with a

particular status  within a group or social situation, whereas role conflict is a

conflict among the roles corresponding to two or more statuses. 

According to Kapur1, women who choose to combine marriage with career

face almost a situation of formlessness and they hardly know how to apportion

time and resources between these major responsibilities. This makes them

experience great conflict, tension and strain. The Inter-role conflict is likely to

increase as the demands of either the work or family role  increases. Each rule

within the family and working environment imposes demands requiring time,

energy and commitment. Married working woman are faced with problems in

the performing different roles, such as wife, mother, home-maker and employee

roles. The major role problem  a woman faces in the conflict arises from multiple

roles work-family conflict can be time-based, strain-based, behavior based. Time

based conflict occurs when role pressure timing from the two different domains

compete for the individual’s time (e.g. requiring a women work late with little

notice might make it difficult for her to meet family obligations, like picking up a

child to day care.

Acceptance of the goals of home and work simultaneously requires

qualities of different sorts. Working outside the home can pull each partner

towards routines and relationship that may conflict, or may be imagined to

conflict with the marriage itself. Each spouse is required to accommodate his/her 

needs, and the complications of his/her situation out of the home to the needs

and situations of the other. The size of the household and the use of modern

appliances are also relevant to the time required by the housewife and mother

roles. The results also indicate that working women are facing greater conflict in

the management of household activities whereas housewives have less of

conflict. This is but natural because the housewives have much more time than

working wives for the household activities.
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When conflict between the two life domains of employed women occurs its

consequences are reflected in both organizational and domestic lives of women.

The challenge of balancing family and work is a difficult one and affects both

men and women in dual-career families. Not only women working outside their

homes often speak of being torn between family and work responsibilities but

the men, whose wives work outside the home, also sometimes resent being asked 

to take on household responsibilities and chores. Role conflict has been reported

to relate to various outcomes such as depression, job dissatisfaction, life and

family dissatisfaction and intention to quit the job.

The physical strain was also felt as disturbing and unbearable by a number

of women. Even when they were working for equal number of hours as their

husbands, they had to complete the domestic duties like managing the

households and looking after children, leaving them exhausted because of their

limited physical capacity and energy. They also suffer from family tensions,

anxiety and guilt when, owing to their jobs, they neglect their children, husbands

and homes. There is also an adverse effect on women’s professional life. A good

number of respondents complained that they observed a fall in their

concentration and analytical power and could not utilize their full potential on

the job. As a result they experience reduction in their work commitment,

decrease in performance and low job satisfaction. Many women are not able to

increase their commitment to their professions because they either feel or are

made to feel that by doing so they are overstepping their boundaries.

2. Aim and Objective of the Study

In order to help dual-career women to manage the demands of both work

and family, it is necessary to explore the origins and correlates of work stressors

and work family conflict, and to try to find a support system at the level of the

family, workplace, community and government for resolving it. The aim of this

study is to find out the ways and manners in which female teachers are able to

plan the balance and harmony in their family and professional life and to have

space for themselves. In other words, the focus of this study is on mechanisms of

adjustment adopted for reducing the role conflict among working women,

female teachers in this case. Role management refers to various mechanisms of

resolving role conflict. Management is defined as the purposefully and efficient

use of resources, namely, manpower, marital and finance for fulfilling a

predetermined objectives
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3. Methodology

The present study is exploratory in nature based on comparative research.

The universe of this study includes the female teachers in primary schools,

senior/senior secondary schools and colleges of Meerut City including Meerut

Cantt. Meerut is a district headquarter in Uttar Pradesh. State of Uttar Pradesh

has been one of the most highly populated states in India for a long time now.

Meerut has become a educational hub during last two decades and as such it has

sufficient teachers of different levels.

Purposive sampling has been used to select 300 respondents from primary

schools, senior/senior secondary schools and colleges of Meerut. Purposive

sampling starts with a purpose in mind and the sample is thus selected to include

respondents of interest and exclude those who do not suit the objective. Attempt

has been made to include female teachers from different socio-economic

background. The sampling size is 300 female teachers, 100 from primary schools,

100 from senior/senior secondary schools and 100 from colleges of Meerut. Data

have been collected through primary and secondary sources. The primary

sources include structured questionnaires and personal informal interviews with 

10 per cent of the selected female teachers. The primary data collected through

structured questionnaires were processed through Computer under Statistical

Package for Social Sciences (SPSS). Statistical technique of Chi-square was used

for analyzing the data. The secondary data and the data collected through the

in-depth informal interviews were handled manually.

4. Findings and Discussion

Conflict resolution or coping with role conflict means a range of processes

aimed at alleviating or eliminating sources of conflict. The term ‘conflict

resolution’ is sometimes used interchangeably with the term dispute resolution.

There are many tools available to individuals in conflict management or coping

mechanism. A way would be not to fight over it, no violence, only taking out the

steps to reduce, minimize or totally eliminate the problem. How and when

various  mechanisms are used depends on factors like the specific issues at stake

in role conflict and the cultural context of the disputants. The list of tools

available to women in western countries include negotiation, mediation,

community building, advocacy, diplomacy, activism, non-violence, critical

pedagogy, prayer and counselling. Conflict resolution as both a professional

practice and academic field is highly sensitive to culture.
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 It may be mentioned that according to role theory, there is a certain

endemic potentiality of role conflict inherent in the fact that any actor has a

plurality of role (called role sets), which involves differences of pattern. Parsons2

holds that these differences have to be adjusted by an ordering or allocation of the 

claims of the different role-expectations to which the actor is subject. This

ordering occurs by priority scales, by occasion, e.g. time and place, and by

distribution among alters. This allocative ordering of any given actor’s

role-system is often delicately balanced. Any serious alteration in one part of it

may encroach on others and thus necessitate a whole series of adjustment. This

analysis propounded by Parsons is useful in understanding conflict management 

among any category of working women.

Upamanyu3 has explored the management techniques used by the

educated working women and stressed that the sleep and relaxation, exercise,

time management, diet and yoga are the best way adopted to manage stress by

educated working women.

Similarly, Aujla et. al.4 have investigated different stress management

techniques used by 75 working women and 75 non-working women of Ludhiana

city in Punjab. Results of their study show that majority of the respondents in

both the categories were using various stress management techniques, viz.

relaxation, music, prayer, recreation with family, planning etc. Planning and

relaxation were most preferred techniques among both the groups.

It may be mentioned that successful coping does not mean eliminating all

stress/conflict. It is important to understand the nature of stress at workplace

and its effect before one can reduce or moderate stress. A healthy person may face 

stress confidently, deal with it and gets beyond it. According to KrohneIt,5 is

important for an individual to develop coping mechanisms to reduce role conflict 

and apply these coping mechanisms into use in her everyday life. A coping

mechanism can be effective if resources are targeted to specific problems and

aimed at the elimination of the sources of conflict. 

For a working women, it is very essential to make efforts to achieve

management and resolve the conflict inherent in two roles. In a male dominated

society as we live in at present, the woman has to make greater scarifies. The

fulfillment of the two roles is not an easy or smooth task. It need not only skill but

also physical and psychological acceptance for an adjustment to the changes

brought about by this combination. An attempt was made to investigate the

opinion of the entire sample of 300 female teachers with regard to the keys which
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could minimize the role conflict inherent in the performance of dual roles and

lead to management and accommodation.

Before knowing the actual mechanisms adopted to minimize or reduce the

role conflict, it is necessary to know the views of teachers whether role conflict

can be minimized or not. The following table depicts the views of selected

teachers whether role conflict among working women can be minimize by any

means or not : 

Table–1 : Views about Minimizing Role Conflict 

Responses No. of teachers Percentage

No 94 31.3

Yes with favourable attitude of in-laws 38 12.7

Yes with favourable attitude of husbands 52 17.3

Yes with availability of servants 52 17.3

Yes by feeling of pride and interest in both the roles 64 21.3

Total 300 100.00

The data contained in above table show that little less than one- third

selected female teachers have opined that no mechanism can fully reduce or 

minimize role conflict among working women. Almost all the women from

nuclear families adhere to this view and even some of them belonging to joint

family think so. A little less than one-fifth teachers think that role conflict can be

minimized with favourable attitude of husbands. Same proportion of teachers

have opined that availability of servants can bring these results. There are nearly

one-eights teachers who think that the favourable attitude of in-laws can reduce

the role conflict. It is surprising that a little more than one-fifth teachers are of the

opinion that feelings of pride and interest in both the roles may bring the desired

result. Probably they have in mind the fact that once they have decided to enter a

profession, they must feel proud of it and take interest in their job besides

discharging the household duties expected from them.

Most of the studies have stated that domestic help can act as effective

mechanisms to reduce the role conflict. We asked the selected teachers whether
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they have servant for domestic help or not. The following table depicts the

responses of selected teachers about keeping a servant : 

Table–2 : Keeping a Servant

Responses No. of teachers Percentage

Yes, full time 41 13.7

Yes, part time for all the domestic work 46 15.3

Yes, part time for clearing the house and utensils 175 58.3

No servant 38 12.7

Total 300 100.00

It may be seen from the data presented above that an overwhelming

majority of selected teachers, which is more than three-fourth,  do have a servant.  

However, more than half of them have part time servant for clearing the house

and utensils. The servants are mostly females. Nearly one-seventh teachers have

servants who are part time but still they do all the domestic work in their families. 

There are another a little less than this proportion of teachers who have full time

servants. Most of the selected teachers have told informally that it is a difficult

task to find a good servant who can assist in their domestic work and take care of

their house in their absence. Even the part time servants who are employed for

clearing the house and utensils are not regular and create a lot of problems as

they are convinced that their family may have lot of difficulties without them.

Moreover, some of the teachers told that if a servant does not work satisfactorily

and they shunt her out, she does not allow another servant to work in their house. 

It may be mentioned that the atmosphere is quite insecure in Meerut and finding

a genuine servant is quite difficult. For full time servant, formalities like police

verification create difficulty. 

Not only empirical studies have concluded that gender-based division of

labour is changing slowly in dual earing families, but every woman agrees that

the cooperative attitude of husband reduced lot of burden on them. Even the

husbands have started helping the working wives in kitchen and some other

domestic works keeping in view the fact that it is difficult for them alone to

manage work along with household duties. Children have to a reach school in

time, husband has to go to office well before time and the concerned working
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woman has also attend her school/college or any other worked place in time. If

the husband does not help the wife in the morning, it may create difficulties for

the working women and either children or husband or the concerned woman

may be late. We have seen that 52 woman have stated that favourable attitude of

husband is effective in minimizing role conflict. An attempt was made in this

studies to find out whether the husbands of selected women who are married

help their working wives or not? The following table depicts the views of selected 

teachers as to whether husband shares domestic work when required : 

Table–3 : Sharing of Domestic Work by Husbands if Required 

Responses No. of teachers Percentage

No, not applicable 100 33.3

Yes, in kitchen 64 21.4

Yes, in washing the clothes 71 23.7

Yes, in looking after children 65 21.7

Total 300 100.00

The preceding table shows that husbands of teachers do share their burden

which is a significant development in Indian families. Earlier, it was not

considered desirable for the husband to help the wife in discharging her

household duties. Except for cleaning the house, husband do help in all other

activities. Probably this is the reason that the role conflict in nuclear family in the

present studies is less than those from joint families. These result are contrary to

almost all the earlier studies. 

Table-4 depicts the responses of selected teachers about the source which

provides maximum assistance in carrying out their domestic/household duties

on next page. Data contained in this table show that nearly one-sixth teachers

receive no help from others and as such they have to discharge all their

household duties themselves. The second category in terms of getting assistance

is that of servants. More than one-third teachers get sufficient help from servants

to discharge duties. The third source is in-laws how provide help to nearly

one-fourth teachers. This help is provided only in joint families. Husbands are

the main source of help for a little less than one-fifth teachers. There are few cases

where help to the unmarried teacher is provided by her parents or sisters.  
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Table–4 : Source of Maximum Assistance 

Responses No. of teachers Percentage

No body helps and have to carry all the duties alone 49 16.3

Husbands 53 17.7

In-laws 70 23.3

Servants 113 37.7

Parents/sisters 15 5.0

Total 300 100.00

It seems that teachers are mostly still preoccupied with their household

roles. The growing tendency of help not only from servants but also from

husband and in-laws is significant development in coping with the role conflict.

It may be mentioned that many techniques used by women in developed

countries like listening to music or going to picnics on weak-ends are not

employed in Indian situation. Reallocation of roles with in the family seems to be

more effective mechanism of adjustment among teachers. Type I coping

technique of structurally imposed demands, i. e. personal role conception and

role behaviour concerned with relocating and sharing the tasks of teachers seems

to be more used and paying dividends though not much rich.

5. Conclusion

The study provides evidence that there is need to reduce role conflict

among teachers and both families and educational institutions should help them 

not only in evolving strategies to enhance their well-being but also provide an

appropriate atmosphere so that they may discharge their duties at home and

work place without any family or job stress. Gender-based roles have already

started changing with more and more husbands/men providing various type of

assistance to their wives/womenfolk. Educational institutions should also

address the role-related issues among women and take a holistic approach to

design and implement policies to support the teaching staff to manage their

work family balance which would add to the performance of these staff

members. 
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In fact, the role conflict problems are living and dynamic in nature. As such, 

there can be no final and permanent solution to these problems. It is generally

hoped that as more and more women would be adding on a new role to the

traditional role of a home maker, the incidence of different types of role conflict

would be more common in future. It is here that such studies on role conflict

assume considerable significance.
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Entrepreneurship of Rural Women

through Micro Enterprise Development
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Woman constitutes a family which leads to development of society and the nation as a whole.

Thus empowerment of women is extremely important for economic development of any society or a

country. Entrepreneurship is the state of mind which every woman has in her but has not been

capitalized in rural India in way in which it should be. Due to change in environment, now people

are more comfortable to accept leading role of women in our society. One way to achieve women

empowerment is through capacity building training. It helps the women to identify their own

challenges, initiating change and understanding of how they can start their own enterprise. The

present study is a humble attempt to identify the needs of rural women for tie and dye and translate

them into an effective training program. Twenty five women from village Dulay, District Ludhiana,

State Punjab were interviewed and their knowledge gap in tie and dye were identified. The

knowledge gap amongst the respondents was found to be very high. Based on this, a practical hands

on training program was planned and implemented, after which the impact of training was studied.

It was observed that all the respondents were receptive to the skill imparted in tie and dye tasks and

all of them showed high knowledge score. After the training, the respondents were made aware of

various measures which could be taken for becoming economically independent and self reliant. As a

result, 48 percent of the respondents became independent to dye their own apparel and house hold

articles thus saving money and becoming confident, 28 percent of the respondents started working at 

dyeing shops in nearby areas, followed by 24 percent who started small dyeing micro enterprises by

taking orders from relatives and friends. In a time span of six months, 84 percent of the respondents

were able to sustain their work.

[Keywords : Women empowerment, Capacity, Enterprise, Economically
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1. Introduction

Women entrepreneurs’ play an important role in local economies and a

large percentage of micro enterprises in developing countries are undertaken by

women. Rural women frequently have primary responsibility for agricultural

production, in addition to domestic responsibilities and childcare. In developing

country like India where economic status of women is very pathetic especially in

rural areas and opportunities of earning are very less in this scenario, the micro

enterprise development has paved the way for economic independence of rural

women. Entrepreneurship amongst women is a recent phenomenon. When an

enterprise is established and controlled by a woman, it not only boosts economic

growth, but also has many desirable outcomes. Entrepreneurship is the only

solution for the growing employment among rural women. It helps to generate

employment for them within their own social system. 

Entrepreneurship is an innovative and dynamic process, whereby, a new

enterprise is created. It has been defined as a systematic innovation which assists

in the purposeful and organized search for change and such changes might offer

for economic and social innovation (Drucker, 2015). According to him,

entrepreneurship rests on a theory of economy and society. The theory sees change 

as normal and indeed as healthy. Micro enterprise is an effective instrument of

social and economic development. The micro finance is agenda for empowering

poor women. Micro enterprises are an integral part of planned strategy for

securing balanced development of the economy of the poor women. 

2. Objectives of Study

Rural women and girls have restricted mobility, access to education, access

to health facilities and lower decision making power besides, major issue of long

hours of heavy household work. So the solution focuses that women must be

directed to solve their own problems in their own way. Keeping in view the

above problems, the present study has been planned with the following

objectives :

1. To identify the training needs of rural women for starting a micro

enterprise in village Dulay.

2. To find out the knowledge gap of rural women in the selected micro

enterprise.

3. To impart the need based training and study its impact.
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3. Methodology

Informal visits were conducted in five randomly selected villages near

Ludhiana district namely Lakhowal, Halwara, Aayali, Talwandi and Dulay. Out

of these five, village Dulay was purposively selected keeping in mind that no

formal training program was conducted earlier in this village and the women

here were highly interested to learn new skills. Twenty five women were 

identified and randomly selected for the study with the help of village Sarpanch.

The selected participants were interviewed to find out their areas of interest. All

of them showed inclination to learn different techniques of tie and dye as

according to them this was a lucrative business in a society of fashion conscious

people. 

4. Results and Discussion

4.1 Socio-economic Profile of the Participants

The following provides data on  socio-economic profile of the participants :

Table-1 : Socio-Economic Profile of the Participants N=25

Variables Frequency Percentage

Age

Below 20 years 12 48

20-40 years 8 32

Above 40 years 5 20

Occupation

Student 10 40

School Dropout 5 20

House wife 10 40

Type of Family

Nuclear 10 40

Joint 15 60

Family Income

Less than Rs. 10,000/- 10 40

Rs. 10,001- 20,000/- 12 48

More than Rs. 20,000/- 3 12

Education

Uneducated 10 40

Less than matric level 11 44
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Intermediate 2 8

Graduate 2 8

Social Participation

No participation 12 48

Member of Anganwadis 10 40

Member of self- help groups 3 12

The information given in the above table refers to the socio economic

profile of the respondents who were given skill oriented training on different

techniques of tie and dye. The data indicates that majority (48 percent) of  the

women were below 20 years of the age, 32 percent were between 20-40 years and

the rest (20 percent) belonged to the age group above 40 years. Data pertaining to

the information on occupation shows that 40 percent of the respondents were

housewives and students each followed by 20 percent who were school drop outs 

and left the school due to many reasons. It was observed that the majority of the

respondents (60 percent) belonged to joint families while the rest (40 percent)

came from nuclear families. The monthly income of the respondents was

categorized into three groups. The finding of the study revealed that 40 percent of 

the respondents had monthly income less than Rs 10,000 followed by 48 percent

of the respondents who had monthly income between Rs. 10,001-20,000,  and

only 12 percent of the respondents’ had income more than Rs. 20,000. It is evident

from the table that 40 percent of the respondents were uneducated, 44 percent of

them had education below metric level, 8 percent were intermediate and the rest

8 percent were graduate. As far as social participation is concerned, most (48

percent) of the respondents were not members of any group while 40 percent

were members of Anganwadis and only 12 percent were the members of

different self help groups.

4.2 Knowledge Level of Rural Women for Tie and Dye

An interview schedule was administered to find out the knowledge level of 

rural women in tie and dye. Table-2 reveals that no respondent had adequate

knowledge for various tieing and dyeing related tasks thus indicating a

knowledge gap ranging between 1.30 to 2.00 which is very high. For type of dye

to be used for cotton, silk and woollen fabrics, the knowledge gap was

100%.Tieing techniques like Marbeling, Rouching and Tritik showed high

knowledge gap ranging from 1.8 to 1.96 where as Tieing objects and using pegs in 

dyeing was common and showed the least knowledge gap of 1.4 and 1.3

respectively. Awareness regarding creating multiple shades and using
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combination of techniques in tie and dye showed a high knowledge gap (above

1.8). High knowledge gap amongst the rural women indicated a need for training 

in this field and accordingly a training program was planned and implemented

for seven days.

Table-2 : Knowledge Level of Rural Women for Tie and Dye: N=25

S. 
No.

Tieing Tasks Knowledge Level

Nil Partial Adequate Mean
Knowledge

Score

Knowledge
Gap

1. Planning the layout on paper 12 13 - 0.52 1.48

2. Marking the design on fabric 11 14 - 0.56 1.44

3. Awareness and understanding of following techniques:

● Marbeling 22 3 - 0.12 1.88

● Knotting 16 9 - 0.36 1.64

● Fan folding 19 6 - 0.24 1.76

● Rouching 24 1 - 0.04 1.96

● Tritik 23 2 - 0.08 1.92

● Tieing objects 10 15 - 0.60 1.40

● Using pegs 8 17 - 0.68 1.32

4. Type of  dye:

● For cotton fabric 25 - - 0.00 2.00

● For silk and woollen fabric 25 - - 0.00 2.00

5. Pre treatment of fabric before
dyeing

13 12 - 0.48 1.52

6. Preparation of dye bath 18 7 - 0.28 1.72

7. Procedure of dyeing 19 6 - 0.24 1.76

8. Post treatment of dyed fabric 15 10 - 0.40 1.60

9. Awareness of creating multiple
shades

21 4 - 0.16 1.84

10. Awareness of using combination
of techniques

22 3 - 0.12 1.88

11. Awareness of using more than
one colour for dyeing

23 2 - 0.08 1.92

For Mean Score : Nil = 0,  Partial = 1, Adequate = 2

4.3 Impact of Training

For finding the impact of the training, the respondents were again

administered the same questionnaire to check their knowledge level on various
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tieing and dyeing tasks. Table 3 indicates that the mean knowledge score of the

respondents was high ranging between 1.60 to 1.96 leading to no knowledge gap. 

Thus the need based training imparted to the respondents was successful and the 

respondents were extremely satisfied with it.       

Table-3 : Knowledge Level of Rural Women for Tie and Dye after the training
(Impact of Training) N = 25

S. 
No.

Tieing Tasks Knowledge Level

Nil Partial Adequate Mean
Knowledge

Score

Knowledge
Gap

1. Planning the layout on paper - 6 19 1.76 0.24

2. Marking the design on fabric - 3 22 1.88 0.12

3. Awareness and understanding of following techniques:

● Marbeling - 1 24 1.96 0.04

● Knotting - 3 22 1.88 0.12

● Fan folding - 2 23 1.92 0.08

● Rouching - 8 17 1.68 0.32

● Tritik - 9 16 1.64 0.36

● Tieing objects - 1 24 1.96 0.04

● Using pegs - 4 21 1.84 0.16

4. Type of  dye:

● For cotton fabric - 7 18 1.72 0.28

● For silk and woollen fabric - 10 15 1.60 0.40

5. Pre treatment of fabric before
dyeing

- 2 23 1.92 0.08

6. Preparation of dye bath - 8 17 1.68 0.32

7. Procedure of dyeing - 3 22 1.88 0.12

8. Post treatment of dyed fabric - 5 20 1.80 0.20

9. Awareness of creating multiple
shades

- 10 15 1.60 0.40

10. Awareness of using combination
of techniques

- 10 15 1.60 0.40

11. Awareness of using more than
one colour for dyeing

- 8 17 1.68 0.32

For Mean Score : Nil = 0,  Partial = 1, Adequate = 2
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The respondents were given consecutive lectures for a week on various

ways on how they can use their learnt skills for becoming self reliant. After a

month, the respondents were again interviewed to find out the entrepreneurial

activities initiated by them.  

Table-4 : Entrepreneurial Activities taken by Rural Women after the training 
to become self reliant N = 25

S.No. Entrepreneurial Activities Respondents Percentage

1. Started small dyeing enterprise 6 24

2. Started working in dyeing shops 7 28

3. Started dyeing their own household articles 12 48

The above table reveals that 48 percent of the respondents saved their

money by dyeing their own dupattas and household articles which they earlier

used to give to dyers. Dyeing of their own articles gave them self confidence and

a sense of satisfaction as well. 24 percent of the respondents started their small

dyeing enterprise and earned money while rest 28 percent started working in

dyeing shops as dyers. Three follow-ups at an interval of two months each was

done to explore the continuity of work initiated by the women who attended the

training program. The results of the follow-ups have been summarized in the

following table.

Table-5 : Observation in the follow-up visits

S.
No.

Entrepreneurial
Activities

Respondents Respondents
who sustained 

their work

Remarks

1. Started small
dyeing enterprise

6 5 (83%) One respondent closed her
dyeing enterprise due to
shortage of order.

2. Started working in
dyeing shops

7 5 (71%) Two respondents disconti-
nued to work as they were not
able to manage the shop
timings and their household
responsibilities.

3. Started dyeing their
own household
articles

12 11 (91%) One respondent had not made 
any article for a long time due
to health problems

5. Conclusion 

The study suggests that women need to see short term improvements to

ensure earning money in the long term. The success and results of the above

training reveal that such short trainings in the interest areas of rural women can
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help them to become self reliant and achieve more confidence and a sense of

participation for earning family income. For rural women to become successful

entrepreneurs, they need to be imaginative, should have attributes for working

hard and taking risks and also possess leadership qualities. This would also help

them to sustain their livelihood and manage their time in an effective manner. A

micro enterprise in tie and dye or working in dyeing houses or dyeing their own

belongings in the selected village made the women more confident, economically 

independent and improved their status not only in the family but the entire

village. The follow up visits showed a marked change in the personality of the

respondents on a whole hence such trainings are highly recommended in other

villages too.
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