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SEPTEMBER 5 — 7, 2018
LISBON, PORTUGAL

An EL / WLA Event

WHO SHOULD ATTEND? 
The seminar will be of particular interest to all those engaged in 
Corporate Affairs, Public Relations and Corporate Communications 
activities, as well as those with a specific interest in Corporate Social 
Responsibility and Responsible Gaming. 
 
WHEN? 
The seminar will start on Wednesday, September 5, 2018 with a 
welcome dinner at 19:00 and end on Friday, September 7 around 
15:30.   

WHERE? 
SANA LISBOA HOTEL
Av. Fontes Pereira de Melo, 8 | 1069-310 Lisbon
t  +351 21 006 4300 | www.lisboa.sanahotels.com

Airport transfers are not organized.

2  NIGHTS

LANGUAGE  
The seminar will be conducted in English only.

COSTS                             
EL/WLA Lottery Members   1’800.- CHF
EL/WLA Associate Members   2’000.- CHF

The fee includes 2 accommodation depending on your travel schedule, all 
meals, meeting rooms, technical assistance, working material. Any extra 
nights are on request and if confirmed are to be paid directly at the hotel. 

REGISTRATION 
Please confirm your attendance to the EL Secretariat no later than July 
24, 2018 by registering at www.european-lotteries.org.

The programme will be available on the EL and WLA websites. A written 
confirmation will be sent to you upon receipt of your registration, 
together with the corresponding invoice.
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Lotteries are strongly encouraged to endorse RG (Responsible Gaming) and CSR (Corporate Social Responsibility) policies. CSR has 
indeed become mandatory and lotteries must be Committed, Smart and Responsible – all three core values part of any licence to 
operate. Last year, EL published its CSR Guidelines and will later this year implement the RG commitment level (as a first step towards 
full RG Certification). These new “tools” will be developed by speakers from a European and worldwide perspective, given that the 
EL RG commitment level is similar to levels 2 and 3 of WLA’s RG Framework. New and more practical ways to address CSR will 
be on schedule this year in the beautiful city of Lisbon. Inspiring case studies from EL and WLA members will be combined with 
outstanding keynote speakers. Participants will broaden their practical knowledge on Responsible Gaming and more global CSR 
aspects, for their own benefit, as well as their lottery’s and society’s as a whole.

Committed, Smart, Responsible !

MARK 
GRIFFITHS 

Dr. Mark Griffiths is Dis-
tinguished Professor of 
Behavioural Addiction 
at the Nottingham Trent 
University, and Director 
of the International Gam-
ing Research Unit. He 
is internationally known 
for his work on gam-
bling and gaming addic-
tions has published over 
730 refereed research 
papers, five books, and 
150+ book chapters. He 
has won 19 national and 
international awards for 
his work.

JONATHAN 
PARKE

Dr. Jonathan Parke is an 
independent research 
consultant at ‘Sophro’ 
and has adjunct posi-
tions at various UK uni-
versities. He has served 
as a principal investigator 
on a variety of research 
projects most of which 
focusing on gambling be-
haviour. In his previous 
role, he was the Director 
of Commissioning for the 
Responsible Gambling 
Trust (RGT) in Great Brit-
ain.

PARUL 
SHARMA 

Parul Sharma is an expert 
in the area of sustainabil-
ity, human rights and an-
ti-corruption. Parul is the 
CEO at the Academy for 
Human Rights in Busi-
ness, which has provided 
training on CSR related 
issues to more than 550 
companies around the 
world. She chaired the 
Swedish Government’s 
Delegation for imple-
mentation of the UN’s 
Agenda 2030 in Sweden 
until January 2018. 

TOBIAS 
HAYER

Dr. Tobias Hayer is a 
certified psychologist 
and has worked as a 
researcher at the In-
stitute for Psychology 
and Cognition Research 
(IPK) in Bremen since 
2001. He completed his 
doctorate in 2012 with a 
dissertation on youth and 
gambling-related prob-
lems. His research focuses 
on various aspects of gam-
bling and addiction as well 
as risk and problem be-
haviour in adolescence.

MAURIZIO 
FEA 

Maurizio Fea, psychia-
trist, former director of 
the Department of De-
pendencies of the ASL of 
Pavia, wrote numerous 
articles and books on 
addictions, ethics, and 
health organizations. He 
is Director of Training at 
the Italian federation of 
addiction departments 
and services, where he is 
responsible for the gam-
ing sector, and project 
manager of the helpline 
GiocaResponsabile.


