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NEGATIVE EMOTIONSˈ IN ACTION – TWO EXAMPLES  
FROM THE 15TH CENTURY RAGUSAN DIPLOMACY 

 

Valentina Šoštarić (Zovko) 

ABSTRACT 
Emotions shouldn`t be neglected, but rather taken seriously in order to understand better 
the complexity of political, and socio-cultural processes that they have generated. The 
study of emotions in the field of diplomacy is particularly promising, but requires precise 
definition of the term, explanation of the methodological approach and qualifications 
concerning the research possibilities that depend upon the nature of the archival sources. 
The goal of this article is to analyze how words used to signify emotions, which could be 
signified as negative, shaped practical decisions within certain socio-political and cultural 
contexts; in other words to demonstrate an active role of emotions in shaping and 
conducting practical diplomatic decisions. The study aims to underpin the reciprocal 
relations between emotions and actions illustrated by two case studies from the late 
medieval Ragusan history. The sources of an interest are preserved in the State archive in 
Dubrovnik, in the archival seria Lettere di Levante, which, among others, contains the 
instructions written by the city authorities to their envoys. Despite the fact that the 
instructions were a product of a long and sober-minded discussions, and therefore they 
aren`t usually abundant with words used to express certain emotions in them, places 
where those expressions appear are quite significant and can tell us more about how 
emotions were used as a tool of cognitive processes. 
 
KEYWORDS: Dubrovnik, diplomacy, emotions, 15th century, Ragusa. 

 
Introduction 

What are emotions and are they appropriate as an analytical tool in historiographical 
researches? While the answer to the former question remains ambiguous,1 the latter is 
undoubtedly positive. People expressed their emotions in the past as we do today, and 
their effects had a significant role on shaping mutual relationships,2 decisions and 
judgment-making processes.3 Since Lucien Febvre has raised interest in the study of 
emotion in 1941,4 serious development of the field has occurred around the 1970s and 
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1980s with enhancement of cultural and social history.5 Around the same time, emotions 
became the topic of sociological,6 anthropological,7 and neuropsychological studies.8 
Development in the field led to the interdisciplinary study of emotions that often 
combines different models, theories, and concepts from natural and cultural studies that 
mutually influence each other.9 The reputation of emotions as something irrational and 
private has been overcome.10 Moreover, the ranges of concepts, methodological 
approaches, and questions that have been raised in studies of emotions as a 
historiographical topic have grown so rapidly that nowadays many historians talk about 
„emotional turn“.  

Despite the huge progress in handling of emotions in history, the concept still 
remains ˈliminal phenomenonˈ. Gammerl pointed out possible contradictory dimensions 
in tackling the concept of emotions in academic studies. Firstly, the meaning of some 
words that express different feelings has varied across time and space. Secondly, it`s hard 
to distinguish emotions that can be perceived as a product of mental and habitual 
attitudes from corporeal and spontaneous occurrences. And thirdly, emotions as a 
concept in the academic field are marked as thresholds that connect and separate 
„individual and social, inside and outside, the actor and her or his communicative partner, 
nature and culture, subjective and objective dimensions, norms and experiences, 
performances and discourses as well as between body and language“.11  

Emotions shouldn`t be neglected, but rather taken seriously in order to understand 
better the complexity of political, and socio-cultural processes that they have generated. 
The study of emotions in the field of diplomacy is particularly promising, but requires 
precise definition of the term, explanation of the methodological approach and 
qualifications concerning the research possibilities that depend upon the nature of the 
archival sources. 

The goal of this article is to analyze how words used to signify emotions, which could 
be signified as negative, shaped practical decisions within certain socio-political and 
cultural contexts; in other words to demonstrate an active role of emotions in shaping 
and conducting practical diplomatic decisions. The study aims to underpin the reciprocal 
relations between emotions and actions illustrated by two case studies from the late 
medieval Ragusan history. The sources of an interest are preserved in the State archive in 
Dubrovnik, in the archival seria Lettere di Levante, which, among others, contains the 
instructions written by the city authorities to their envoys. Despite the fact that the 
instructions were a product of a long and sober-minded discussions, and therefore they 
aren`t usually abundant with words used to express certain emotions in them, places 
where those expressions appear are quite significant and can tell us more about how 
emotions were used as a tool of cognitive processes. Through many centuries self-control 
had a permanent place on the list of the most desirable virtues of the ambassadors. In 
other words, their behavior was supposed to be driven by cognitive decisions, not 
emotions.12 Nevertheless, the latter could not be suppressed. In standard social 
psychology, behavior is product of cognitive and affective events.13  

The important part of diplomatic negotiations is maximization of one’s personal 
interest; in other words, persuasion based on verbal arguments. But as Crossley pointed 
out „communication is... more than exchange of symbols and ideas; that it is a process of 
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mutual affecting in which interlocutors make emotional as well as cognitive appeals.“14 
The psychological approach known as the ˈappraisal theory of emotionsˈ considered an 
emotion as an „objective piece of information that an observer can utilize to infer how 
somebody appraises a situation“.15 For the purposes of this study, of crucial importance is 
evaluation of ˈperfomative function of emotionsˈ, with the same implications as 
ˈperformative function of languageˈ as defined by Austin.16 In other words, an emotion 
will not be observed only as a „carrier of information“, but rather as an agent that has a 
possibility to do something.17 Words used to express emotions are perceived as a part of 
ˈspeech actsˈ that Ragusans ambassadors had to perform in front of their hosts. On some 
occasions, it is possible to reconstruct the emotional reactions of the persons with whom 
they were negotiating. Regardless the subject, it is more important to notice how 
emotions influenced people’s thoughts and shaped real world actions. 

Although for the post-structuralists an emotion expressed in language has no 
referent to a felt emotion, and therefore the study of their representations in word 
doesn`t enable us to recover or represent individual or collective emotions of the past. 
Indeed, it isn`t possible to claim with any certainty that expressed feelings preserved in 
the instructions to the Ragusan ambassadors were „real/felt emotions“. However, for the 
purposes of this study it seems more important to notice who is expressing a certain 
feeling, when and where, to whom, and why; and how those feelings affected mutual 
relationships and behaviors. 

There are several different models of the emotions which explain how they are 
produced and used. For the study of emotions in diplomacy, a combination of cognitive 
and social constructivism seems the most suitable. While the first is orientated toward 
explanation that the emotions employed are dependent upon one`s perception of whether 
they are good or harmful,18 the latter emphasize that emotions depend on language, 
expectations, values, cultural practices, moral beliefs (in one word, shared emotional 
display) and the rules behind the decoding of their meaning.19 The possibilities of what 
people felt and how they represented their emotions are broad. Emotions could be 
manipulated and controlled in their public expression to achieve a certain pragmatic goal. 
However, rather than their authenticity, questions regarding the power of emotions to 
influence the diplomatic actions should be raised.  

My objective in this article is to demonstrate how the pervasive influence of 
emotions influences ones practical behavior. Two case studies from late medieval Ragusan 
history will be used. The former will investigate the way in which emotions such as 
discontent, envy, jealousy, and anger had a power to give rise to an open clash. The latter 
example is focused on demonstration of actions caused by guilt and embarrassment. 
Besides, the mutual permeations of emotions and actions are of special interest in the link 
between expressed emotions and one’s status in the current hierarchy of power relations. 
While reading the written sources, the relationships between thoughts, emotions, and 
actions became clearly visible. However, the immensely complex question of their 
connection is far beyond the scope of this work, although some interesting directions for 
further study will be suggested in the conclusion. 
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Envy can lead to war 

In 1430, the people of Dubrovnik were at war with the Bosnian duke Radoslav 
Pavlović over the territory of Konavle. The war was long-lasting, exceeded the local 
context, and had significant consequences.20 Although this episode of Ragusan history has 
recieved significant attention in historiographical writings, the role of emotions has been 
neglected, both as a cause and a motivational force for the actions conducted during the 
war.  

Possession of the Konavle region was an indispensable precondition for the 
further development and, bright future of the city.21 From the mid-14th century the city 
councils (Maiores, Minores, and Rogatorum) worked tirelessly to reach the desired 
territorial acquisitions. Various strategies have been employed, mostly in the field of 
diplomacy. Diplomatic actions were focused on the current owners of Konavle and all of 
those who enjoyed sufficient power to influence the final outcome of the Ragusan 
efforts.22 When, in 1391, the brothers Sankovići, owners of Konavle at the time, issued a 
charter in which they claimed Ragusan right to that region,23 it seemed that the Ragusans 
had finally reached their imperative goal. However, the imminent socio-political fall of 
the Sankovići family was associated with the fact that their charter hadn’t been confirmed 
by the Bosnian king and other prominent noblemen who claimed its sovereignty.24 At the 
end of that year, influential magnate families from the Dubrovnik hinterland, Kosače and 
Pavlovići, used the opportunity of the Sankovići downfall to share the Konavle region 
among them.25 Huge shifts in power relations and their consequences marked the 
beginning of a new phase in Ragusan attempts to expand the city borders over Konavle.  

When, in 1419, Ragusans bought from the duke Sandalj Hranić his part of 
Konavle, it seemed that they would finally reach their long-lasting desire.26 Moreover, the 
Bosnian king confirmed that the people of Dubrovnik had the legal right not just to the 
purchased part, but to Konavle as a whole, under the condition that the parameters of 
purchase from the family Pavlovići would be arranged later.27 What seemed to be an easy 
task was complicated by the fact that the relationship between adjacent neighbors, the 
families Kosače and Pavlovići, was hostile most of the time. Esad Kurtović argues that the 
mutual sale of Konavle was perceived as a foundation for the normalization of their 
relationship in future.28 A contract with the duke Radoslav was signed in 142629, but the 
Ragusan joy was short-lived. What seemed to be a mutually beneficial business deal ended 
up in blood and violence, extensively motivated by emotions. 

The signs of problems became evident with the increasing discontent of the 
dukes Sandalj and Radoslav who thought that they were treated less respectfully in 
comparison with their rival. Sandalj tried to find out how much Radoslav was paid for his 
part of the Konavle region, but the city authorities avoid giving him a direct answer.30 
Eventually, the Ragusan strategy of keeping secret the details of the agreement achieved 
with Radoslav failed. The political leaders of the city were forced to present additional 
gifts to Sandalj and his wife in order to please them.31 That extra gift-giving was supposed 
to be conducted secretly, but in the end that decision triggered Radoslav`s envy, and that 
particular feeling stimulated him to start the war against Dubrovnik. 



NEGATIVE EMOTIONSˈ IN ACTION 9 

According to the ˈappraisal theory of emotionˈ32 the discontent of the Bosnian 
dukes Sandalj and Radoslav can be seen to be elicited through an external stimulus; 
namely, the material benefits given to their rival, which both perceived to be unpleasant. 
Their response to the changed realities was evaluated according to their personal values, 
social, and political norms. Consideration of their reaction might have included two 
possible scenarios: either that they would accept and adapt to the changes, or that they 
would express ˈnegative emotionˈ, accompanied by adequate actions.  

The eventual reaction to the external stimulus vastly depended on one’s rank in 
the hierarchy of power. When Sandalj expressed his dissatisfaction, demanding more 
material benefits, he demonstrated that he enjoyed power that allowed him that behavior. 
The reaction of the city authorities to his inquiry offers a good insight into the balance of 
power among them. When the political leaders of the city expressed anger in their reply, 
they demonstrated that they considered themselves at least equal with the duke, if not 
above him.33 Ragusan disapproval of the duke`s behavior reached the culmination point 
when the ambassadors listed all the favors and services that Ragusans had provided to 
him recently.34 The people of Dubrovnik even went one step further by suggesting to 
Sandalj an emotional pattern he should follow. They suggested that instead of being 
unhappy, he should share Dubrovnik`s joy at the finalization of the sale of the Konavle 
region.35  

The reason behind the expectation of his happiness could lie in the fact that at 
many places in the sources, the people of Dubrovnik referred to the duke as their friend.36 
Although, one can observe a term 'friend' as a rhetorical form, on this place it is 
important to stress out that mentioned topoi was not an "empty form" but rather as a part 
of accepted ethical frame which includes emotional engagement with a specific purpose. 
According to Ragusans, their friendship ties indicated that their reciprocal actions were 
driven by pure love and benevolence (“puro amore et buona voluntà”). The real value behind 
the concept was not an empty phrase; rather it was confirmed by concrete actions on a 
daily basis of mutual help and collaboration such as exchange of information, services, 
advice, and goods.37 As first neighbors they were naturally oriented towards each other, 
but the motivation for their cooperation exceeded the expected favor in return. 
Therefore, when the Ragusan ambassador Federico de Gondula expressed condolence to 
Sandalj`s successor and niece soon after the duke`s death, he pointed out that the duke 
“loved, acted, and tried with all his acts and feelings” to work in Ragusan favor during his 
lifetime.38 Although one should keep in mind the context in which those words were said, 
beyond any doubt the relationship of Dubrovnik and Sandalj was traditionally good and 
stable. Nevertheless, in some phases their friendship was fragile. For example, Sandalj 
sometimes expressed disturbance because the people of Dubrovnik failed to do something 
he expected them to do.39 Even more, in 1414 the fury that he expressed was followed by 
the deliberate action of causing trade damage to the city.40 However, those situations were 
quite rare. The good relationship of the duke Sandalj with the people of Dubrovnik 
resulted in the shared ˈemotional capitalˈ which could be revoked in critical moments. 
Therefore it`s not surprising that the tense atmosphere just before the War of Konavle 
was going to emerge. The Ragusans tried to appease by advising the duke not to jeopardize 
their friendship because of money.41 Beyond any doubt, money was an important instrument 
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of creation the interpersonal bonds, a trigger of a wide range of emotions, and an 
important stimulant of actions. 

The role of emotions was important not only before the open clash, but also 
during the war. Even more, the sources preserve examples that clearly demonstrate that 
emotions were provoked on purpose in order to achieve certain pragmatic goals. For 
example, Dubrovnik`s political leaders tried to incite the hatred of others toward their 
enemy. For example, they compared the duke Radoslav with a serpent whose poison is not 
always visible but which could harm everyone.42 Such tactics were also used to provoke 
the fear of potential Ragusan allies. Hatred and fear were strategically used to fulfill one 
specific intention – the complete destruction of the duke. This wasn’t the only context in 
which these two emotions emerged. For instance, the Ragusans evoked fear when they 
wanted to encourage their allies. They told them that the duke was in a great fear of the 
power of the Ragusans and their allies when they are united.43 We see that the 
documented sources about the War of Konavle not only confirms the power of emotion 
to achieve goals, but also reveals manipulations and strategies behind their usage, which 
deserves more attention in separate paper. 

Can guilt and shame have positive effects? 

One of the consequences of the Konavle war was the establishment of official 
diplomatic contacts between Dubrovnik and the Ottoman Empire for the first time. 
While the other European countries managed to postpone sending their representatives 
to the Sublime Porte for more than a hundred years, Ragusan`s decision was motivated by 
the fact that the duke Radoslav was at the same time the vassal of the Bosnian king and 
the Ottoman sultan. The latter occupied the role of the key-arbitrator in the conflict so 
the Ragusans felt it necessary to have their representatives at the Sublime Porte.44 A few 
decades later, an action arising from this necessity led to Dubrovnik becoming an 
Ottoman tributary state. The new circumstances provoked emotions of shame, guilt, and 
embarrassment of the Ragusans since they belonged to respublica christiana.45  

The people of Dubrovnik were pragmatic and it does not surprise that they used the 
advantages of their geographical position at the threshold of the East and the West in 
order to preserve their vital interests, namely city`s freedom and trade privileges. The city 
authorities played a dangerous game flirting with the Christians and the Muslims. 
Cosequently, the Ragusans were faced with a numerous accusations, most often from the 
Venetians, their main economic rivals, while other Christian rulers, such as the pope or 
king of Naples, usually repeated what they`ve heard from the Ragusan ambassadors sent 
to their courts, since they`ve accepted the proclaimed propaganda.46  

Christian contacts with the Muslims had been perceived as a transgression since the 
ninth century when Pope John VIII shaped the doctrine of the “impious alliance”.47 While 
trade connections with the “infidels” were tolerated,48 other means of cooperation became 
possible with the exclusion from the Catholic Church. Therefore, when in the mid-15th 
century Dubrovnik became an Ottoman tributary state, the city leaders found themselves 
in an embarrassing situation. The promise of annual tribute and fidelity to the sultan 
required explanation to the European Catholic rulers.49 In that sense, it`s interesting to 
observe the influence of emotions in shaping Ragusan diplomatic decisions. Lovro 
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Kunčević had convincingly demonstrated that at first the Ragusans tried to hide the 
nature of their relationship with the Sublime Porte, and that tactic lasted until the end of 
the 15th century. After a while, this deceit was exposed, bringing about a change of 
strategy. Now they were ready to admit the truth, but only that part which they supposed 
wouldn’t cause any damage.50 The described behavioral patterns fit the definition of 
shame. According to social psychologists, shame involves the imagery of rejection and 
disapproval of others.51 In order to avoid the negative consequences of the act that could 
seriously harm the Ragusan international position, political leaders have developed 
suitable alternatives, which made possible the transformation of the negative effects of 
shame and guilt into positive outcomes, namely a special treatment and understanding of 
the Christian states whose interests Ragusans are protecting. 

When the truth could no longer be hidden or misinterpreted, the Ragusans employed 
a strategy of diplomatic self-presentation that was based on interpretation of the 
transgression as a necessary precondition for the survival of their city. Moreover, they 
promoted a perception according to which the fact that Dubrovnik had become tributary 
state was in interest of whole Christendom. The transgression was seen as something 
positive and thereby the effects of the negative emotions had been annulled. In other 
words, when the Ragusan ambassadors finally admitted “with tears in the eyes” that their 
city was a tributary state and that they even provided the Ottomans with various 
services,52 in utterances that followed they have emphasized two points: firstly that the 
Ragusans were forced to become a tributary state in order to preserve the freedom of 
their city; and secondly that their act was an unselfish sacrifice for the sake of all of 
Christendom whose interests they could serve better in that way.53 Consequently, the 
Ragusans had neither admitted their guilt nor suffered the consequences of their act; 
rather they represented them as something positive. 

Conclusion 

Both case studies analyzed have received significant historiographical attention. 
Some of the studies have recognized the importance of emotions but they weren`t 
analyzed as a central problem. In this article I have examined the possibilities of emotions 
to do things, as well as different strategies whose tendency was to provoke certain 
emotions of others, in order to bring about desired outcomes. With these two examples 
from late medieval Ragusan diplomatic history I have demonstrated that cognition, 
emotion and action were closely intertwined. 

In the first case study the external stimulus increased animosity, jealousy, discontent, 
and envy. Those emotions led to the beginning of the war which could be perceived either 
as a correction of injustice or completely groundless, which in moral terms remains in the 
sphere of individual judgments. In other words, emotions didn`t just provoke certain 
action but reflected one`s values, beliefs, ideas, and attitudes shaped by medieval 
intellectual and political frames which were surrounding a system of dependency (so-
called "feudal system") that featured various jurisdiction levels that were not set in stone. 
Institutionally recognized balances of power co-existed with numerous and overlapping 
informal relationships within the social and ideological context of the time, practiced on 
a daily base. 
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The second case study is a good example of different strategies that were employed in 
order to neutralize consequences of socio-political and moral transgression. Skilful 
Ragusan diplomacy was quite successful in attempting to utilize the negative emotions as 
shame, guilt, and embarrassment for their own pragmatic needs. Moreover, those 
emotions influenced the self-perception and presentation to others which could be seen 
as a part of identity features. However, that immensely complex question is far beyond 
the scope of this work. Many other questions remains open, which only proves that a lot 
of research is yet to be conducted in the study of interrelation between emotion and 
diplomacy.  

 
 

VALENTINA ŠOŠTARIĆ (ZOVKO) is an Assistant Professor at the Department of 
History, University of Zadar. Her research interests are closely linked to the late medieval 
history of the Mediterranean, especially diplomatic and cultural contacts between East 
and West, as well as late medieval and early modern Ragusan history. 
 
 
Notes 
 

1 See the debate on defining emotions in journal Emotion Review, October 2010 issue. There is 
still no consensus on questions what cause the emotions, and what is difference between emotions, 
feelings, and sentiments. See: Paul R. Kleinginna, Jr. and Anne M. Kleinginna, „A Categorized List 
of Emotion Definitions, with Suggestion for a Consensual Definition,“ Motivation and Emotion, 5 
(1981); Jerome Kagan, What Is Emotion? History, Measures, Cultural and Meanings (New Haven, CT, 
and London: Yale University Press, 2007); Barbara H. Rosenwein, Generations of Feeling. A History of 
Emotions, 600-1700 (Cambridge: Cambridge University Press, 2016), 1-3; William M. Reddy, The 
Navigation of Feeling (Cambridge: Cambridge University Press, 2001), 3-62. 

2 Some scholars think that emotions are produced, shaped, and only emerges from 
relationships, Ian Burkitt, „Social Relations and Emotions,“ Sociology 31 (1) (1997): 37-55. On the 
other hand, pious emotions triggered by intimate personal state should not be neglected. For a 
general overview, different perspectives, and some examples see: John Corrigan (ed.), The Oxford 
handbook of religion and emotion (New York: Oxford University Press, 2008); Religious Emotions: 
Willem Lemmens and Walter Van Herck (eds.), Some Philosophical Explorations (Newcastle: 
Cambridge Scholars Publishing, 2008); Ole Riis and Linda Woodhead, A Sociology of Religious 
Emotion (Oxford: Oxford University Press: 2010); Susan C. Karant-Nunn, The Reformation of Feeling: 
Shaping the Religious Emotions in Early Modern Germany (New York: Oxford University Press, 2012). 

3 The emotions are not just perceived as a part of social processes but their role in politics has 
been emphasized as well. See: Reddy, The Navigation of Feeling, 124, 128; William M. Reedy, „Against 
Constructionism: The Historical Ethnography of Emotions,“ Current Anthropology 38 (1997): 335. 

4 Lucien Febvre „La sensibilité et l’histoire. Comment reconstituer la vie affective 
d’autrefois?,“ Annales d`historie sociale 3 (1941): 5-20. In English as: „Sensibility and History: how to 
reconstitute the Emotional Life of the Past“, in ed. Peter Burke, trans. K. Folca, A New Kind of 
History: From the Writings of Febvre (New York: Routledge and Kegan Paul, 1973), 27–43.  

5 It`s worth to mention that a new field for history of emotions - „emotionology“ has been 
proclaimed by Peter and Carol Stearns, „Emotionology: Clarifying the History of Emotions and 
Emotional Standards,“ The American Historical Review 90 (1985): 813-836. 
 



NEGATIVE EMOTIONSˈ IN ACTION 13 

 
6 Ian Craib, “Some Comments on the Sociology of the Emotions,” Sociology 29 (1) (1995): 151-

158; Theodore D. Kemper (ed.), Research Agendas in the Sociology of Emotions (Albany: State 
University of New York Press, 1990). 

7 Although emotions have been avoided in anthropology for a long time, significant 
improvements are made since the work of Catherine Lutz and Geoffrey M. White, „The 
Anthropology of Emotions,” Annual Review of Anthropology 15 (1986): 405-436. 

8 Lisa Feldman Barrett and James A. Russell (eds.), The Psychological Construction of Emotions 
(New York: The Guilford Press, 2015).  

9 About influence of cultural studies to natural and social sciences in study of emotions and 
vice versa, and how their models, theories, and concepts can be useful for historians see: Willemijn 
Ruberg, „Interdisciplinarity and the History of Emotions,“ Cultural and Social History 6 (4) (2009): 
507-516. 

10 Richard Ned Lebow, „Reason, Emotion and Cooperation,“ International Politics (42) 2005: 
284. 

11 Benno Gammerl, „Emotional styles – concepts and challenges,“ Rethinking History: The 
Journal of Theory and Practice 16 (2) (2012): 162. 

12 Harold Nicholson, Diplomacy (Washington DC: Institute for the Study of Diplomacy, 
Georgetown University, 1988), 117; François de Callières, On the Manner of Negotiating with Princes 
(Notre Dame: University of Notre Dame Press, 1963), 108. 

13 Icek Ajzen, „Attitudes, traits, and actions: Dispositional prediction of behavior in 
personality and social psychology“, in L. Berkowitz (ed.), Advances in experimental social psychology 
(San Diego, CA: Academic Press, 1987), 1–63; Peter M. Gollwitzer, „Implementation intentions: 
Strong effects of simple plans,“ American Psychologist 54 (1999): 493–503. Although see: Werner 
Greve, „Traps and gaps in action explanation: Theoretical problems of a psychology of human 
action,“ Psychological Review 108 (2) (2001): 435-51. 

14 Nick Crossley, „Emotion and communicative action: Habermas, linguistic philosophy and 
existentialism“, in G. Bendelow and S. J. Williams (eds.), Emotions in Social life: Critical Themes and 
Contemporary Issues (London: Routledge, 1998), 17-18. 

15 Seanon S. Wong, „Emotions and the communication of intentions in face-to-face 
diplomacy,“ European Journal of International Relations 22 (1) (2016): 146-147. 

16 John L. Austin, How to do things with words (Oxford: The Clarendon Press, 1962). 
17 The performative nature of emotions is mostly studied by queer theorists: Eve Kosofsky 

Sedgwick, Touching Feeling: Affect, Pedagogy, Performativity (Durham: Duke University Press, 2003). 
Also see: William M. Reddy, „The Logic of Action: Indeterminacy, Emotion, and Historical 
Narrative,“ History and Theory 40 (2001): 10–33. 

18 Neta C. Crawford, „The Passion of World Politics: Propositions on Emotions and 
Emotional Relationships,“ International Security 24 (4) (2000): 116-156. 

19 Janice Bially Mattern, “A practice theory of emotion for International Relations”, in E. 
Adler and V. Pouliot (eds.), International Practices (Cambridge: Cambridge University Press, 2011), 
63-86. For this concepts and literature see also: Barbara H. Rosenwien, „Worrying about Emotions 
in History,“ The American Historical Review 107 (3) (2002), 834-837. 

20 For the context of the war see: Ćiro Truhelka, “Konavoski rat (1430-1433),” Glasnik 
Zemaljskog muzeja u Bosni i Hercegovini 29 (1917): 145-211; Esad Kurtović, Veliki vojvoda bosanski 
Sandalj Hranić Kosača (Sarajevo: Institut za istoriju, 2009), 295-325. More detailed overview of 
studies focused on medieval history of Konavle region can be found in: Esad Kurtović, „Noviji 
 



VALENTINA ŠOŠTARIĆ (ZOVKO) 14 

 
radovi na proučavanju prošlosti Konavala pod bosanskom vlašću (1990.-2000.),“ Hrvatska misao 6 
(22) (2002): 104-112. 

21 A multiple importance of Konavle region for Dubrovnik is analyzed in: Bernard Stulli, 
“Dubrovačke odredbe o Konavlima”, in R. Bogišić et al. (eds.), Konavoski zbornik, (Dubrovnik: 
“Konavle”-društvo za znanstvene i kulturne djelatnosti, 1982), 29-43. See also: Niko Kapetanić, 
Nenad Vekarić, Stanovništvo Konavala (Dubrovnik: Zavod za povijesne znanosti HAZU, 1998), 26. 

22 For the short overview of Ragusan attempts to aquire the Konavle region see: Valentina 
Zovko, „Pregovori o proširenju dubrovačkih granica kroz vizuru odnosa moći,“ Hum – journal of 
the Faculty of Philosophy University of Mostar 11 (2014), 206-234. 

23 Ljubo Stojanović (ed.), Stare srpske povelje i pisma I/1 (Beograd: Srpska kraljevska akademija, 
1929), 124. For an analysis of this document and its context, see: Siniša Mišić, “Povelja Beljaka i 
Radiča Sankovića Dubrovniku,” Stari srpski arhiv 7 (2008): 113-127.  

24 For the context and consequences of the fall of the family Sankovići, see: Jovan Mijušković, 
„Humska vlasteoska porodica Sankovići,“ Istorijski časopis 11 (1961): 17-54. 

25 See: Sima Ćirković, Istorija srednjovekovne bosanske države (Beograd: Srpska književna 
zadruga, 1964), 174. 

26 For the context of that purchase see: Kurtović, Veliki vojvoda bosanski, 221-244. 
27 Stojanović (ed.), Stare srpske povelje i pisma I/1, 559-561. 
28 Kurtović, Veliki vojvoda bosanski, 233. 
29 Franc Miklošić (ed.), Monumenta Serbica spectantia historiam Serbia, Bosniae, Ragusii (Vienna: 

Apud Guilelmum Braumueller, 1858), 336-352. 
30 National archive in Dubrovnik (hereinafter: DAD), Lettere di Levante (hereinafter: Lett. di 

Lev.), ser. 27/1, vol. X, f. 5r, (13 Jan 1427) 
31 DAD, Acta Consilii Rogatorum (hereinafter: Cons. Rog.), ser. 3, vol. IV, f. 113v (15 Jul 1429); 

Bariša Krekić, „Dva priloga bosanskoj istoriji prve polovine petnaestog vijeka,“ Glasnik društva 
istoričara Bosne i Hercegovine 37 (1986), 136. 

32 More about appresial theory of emotion see: Nico H. Frijda, The Laws of Emotion (Mahwah: 
Lawrence Erlbaum Associates Inc., 2007), 93-121. 

33 More about the medieval system of dependency (so-called "feudal system"), that co-existed 
with numerous and overlapping informal relationships on daily basis within the social and 
ideological context of the time, that has actively influenced the duke`s relationship with 
Dubrovnik, see: Zovko, “Pregovori o proširenju”, 208-215. 

34 Lett. di Lev., vol. X, f. 96v, (19 Jul 1428) 
35 “Magnifico voiuoda, perché la signoria di Ragusa è certissima che de ogni suo acrescimento 

et felicità a voi è singulare allegreca et piacere”, Lett. di Lev., vol. X, f. 5r, (13 Jan 1427) 
36 Lett. di Lev., vol. IX, f. 25r, (3 Mar 1424); Ibid., vol. XI, (9 Feb 1431); Ibid., f. 41v, (10 Mar 1431) 
37 Lett. di Lev., vol. IV, f. 28v, (25 Jun 1403); Ibid., vol. X, f. 180r, (14 Jul 1430.); Ibid., f. 184v, (27 

Jul 1430); Cons. Rog., ser. 3, vol. IV, f. 212v, (8 Aug1430) 
38 Lett. di Lev., vol. XI, f. 228v (29 Mar 1435) 
39 “Tra le altre cose, ne scriuete come voiuoda è molto turbato che non li abiamo mandato la 

pouegla”, Lett. di Lev., vol. XI, f. 9r, (7 Nov 1430) 
40 Lett. di Lev., vol. VII, f. 134r, (24 Aug 1415). For the context, see: Kurtović, Veliki vojvoda 

bosanski, 201. 
41 “Che per denari lui tegna amistà con Ragusa casa sua, saluo con puro cuore et buono 

amore…”, Lett. di Lev., vol. X, f. 96v, (19 Jul 1428) 
42 Lett. di Lev., vol. X, f. 112r, (30 Apr 1430) 

 



NEGATIVE EMOTIONSˈ IN ACTION 15 

 
43 “A magior terrore d’esso nostro inemico... vedendo a ciò unita la potencia a saper 

excellentissimo della corona di Bosna e della magnificencia sua et anche la potencia et saper nostro 
qualuncha se sia”, Lett. di Lev., vol. X, 133r, (13 May 1430) 

44 On Christian Ottoman alliances in the early modern period see: Emrah Safa Gürkan, 
„Christian Allies of the Ottoman Empire,“ European history online (2010), avaliable at: http://ieg-
ego.eu/de/threads/modelle-und-stereotypen/tuerkengefahr-exotismus-orientalismus/emrah-safa-
gurkan-christian-allies-of-the-ottoman-empire 

45 See: Lovro Kunčević, Mit o Dubrovniku: diskursi o identitetu renesansnoga Grada (Zagreb-
Dubrovnik: Hrvatska akademija znanosti i umjetnosti, Zavod za povijesne znanosti u Dubrovniku, 
2015). 

46 For some examples from the 16th century see: Lovro Kunčević, „Retorika granice kršćanstva 
u diplomaciji renesansnog Dubrovnika,“ Anali Dubrovnik 48 (2010), 189, 206-207. In English as: “The 
Rhetoric of the Frontier of Christendom in the Diplomacy of Renaissance Ragusa (Dubrovnik),” 
Dubrovnik annals 17 (2013), 37-68. 

47 For the idea of impium foedus see: Giulio Vismara, Impium foedus: le origini della respublica 
christiana (Milan: A. Giuffre: 1974); Tomaž Mastnak, Crusading Peace: Christendom, the Muslim World 
and Western Political Order (Berkeley: University of California Press, 2002): 108-113, 149-151.  

48 For instance the member of ecclesiastical synod in Basel granted to Dubrovnik trade 
privileges in Muslim lands in 1433, Jovan Radonić (ed.), Dubrovačka akta i povelje (Beograd: Srpska 
kraljevska akademija, 1934), 430. 

49 In a similar position was a French king around 150 years later. He had to hire the whole 
team of experts in order to justify his alliance with the Ottomans, Géraud Poumarède, „Justifier 
l’injustifiable: l’alliance turque au miroir de la chrétienté (XVIe-XVIIe siècles),“ Revue d’histoire 
diplomatique 3 (1997), 217-246. 

50 Kunčević, „Retorika granice kršćanstva“, 188; Josip Gelcich and Lájos Thallóczy (eds.), 
Diplomatarium relationum Reipublicae Ragusanae cum regno Hungariae (Budapest: Kiadja a M. Tud. 
Akadémia Tört. Bizottsága, 1887), 351, 442-443; Branislav M. Nedeljković, “Dubrovačko-turski 
ugovor od 23. oktobra 1458. godine,” Zbornik Filozofskog Fakulteta 9 (1) (1970): 372. 

51 June Price Tangney, Patricia Wagner, Carey Fletcher, Richard Gramzow, “Shamed into 
Anger? The relation of shame and guilt to anger and self-reported aggression,” Journal of Personality 
and Social Psychology 62 (4) (1992), 669-75. 

52 Kunčević, Mit o Dubrovniku, 165. 
53 For some examples, see: Kunčević, „Retorika granice kršćanstva”, 190–191.  

http://ieg-ego.eu/de/threads/modelle-und-stereotypen/tuerkengefahr-exotismus-orientalismus/emrah-safa-gurkan-christian-allies-of-the-ottoman-empire
http://ieg-ego.eu/de/threads/modelle-und-stereotypen/tuerkengefahr-exotismus-orientalismus/emrah-safa-gurkan-christian-allies-of-the-ottoman-empire
http://ieg-ego.eu/de/threads/modelle-und-stereotypen/tuerkengefahr-exotismus-orientalismus/emrah-safa-gurkan-christian-allies-of-the-ottoman-empire


a 


