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IN CITIES ON THE CROATIAN COAST:
SOCIOLOGICAL ASPECTS OF
THE KAREPOVAC WASTE DISPOSAL
RECOVERY PROCESS
IN THE CITY OF SPLIT

INTRODUCTION
Municipal waste management is one of the key ecological challenges of the modern
world, and waste related topics have become increasingly important both in the pub-
lic sphere and in the scientific community. Municipal solid waste is an unavoidable by-
product of modern societies’ production and consumption patterns. Creating waste
management strategies is a complex and challenging task, influenced by technical site-
specific aspects.

The city of Split is the second largest and the second most populated11 city in Cro-
atia (the only larger city being the state capital — Zagreb) and is the largest Croatian
city on the Adriatic Coast. It lies on the eastern shore of the Adriatic Sea and is spread
over a central peninsula and its surroundings. The city's economy relies mostly on tour-
ism and the service industry, which is why it is particularly important how Split han-
dles its municipal issues. It is important to note here that many other large Mediterra-
nean cities with mostly tourism-oriented economies also have similar problems, Naples
being the most notable one. The problem of the basic ecological system (air, water and
soil) being polluted by waste matter as a result of the growing number of inhabitants
is also analyzed in this paper. 

Split's waste disposal site Karepovac is currently undergoing a recovery process
after having been neglected for decades. Residents of Split are quite dependent on
tourism and they care about their city. However, the reaction of the local community
in Split was not strong enough to solve the serious ecological problems related to Kare-
povac waste disposal. This paper offers mainly sociological viewpoints concerning the
recovery process. We conducted interviews with the representatives of all the key ac-

11 According to the 2011 census, the city of Split had 178,102 inhabitants
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tors (political, expert, media and civil society) and gathered valuable insights on this
topic. 

In the following chapter, we will offer the theoretical framework on the relation
of the local community and municipal issues. After that, we will try to explain the so-
cial context in which the Karepovac landfill has been developing over the past dec-
ades. In the central part of the paper, results of the empirical research (semi-structured,
in-depth interviews) will be presented and analyzed. Finally, we will try to give valua-
ble insights about municipal waste management in Split, and we concluded that mu-
nicipal waste has a great importance for local communities in all the Mediterranean
tourist centers.

THEORETICAL FRAMEWORK
In order to develop a quality analysis and reflections, it is important to know who is
responsible for waste management. According to KuËar DragiËeviÊ et al. (2006), “The
framework of the waste management system is determined by law, governing bodies
and institutions. In Croatia, the governing bodies include the parliament, relevant min-
istries, county and town administration, and local offices for environmental protection,
all within their authorities and responsibilities.” Current waste management in Croatia
is characterized by a lack of accurate information about the quantity of waste produced,
who produces how much and what type of waste and how it is further treated and dis-
posed; by the inadequate treatment of waste and lack of adequate facilities within the
waste management system (treatment, disposal); and by difficulties in finding appro-
priate locations for disposal sites (difficulties in obtaining approvals by local communi-
ties and permits by relevant authorities).

Another relevant topic analyzed in this paper is citizen participation in the deci-
sion-making processes concerning their local communities. In order to participate in
the decision-making processes, citizens need to be informed and educated about spe-
cific problems. Most importantly, citizens need to be motivated to engage in these proc-
esses, and they can only be motivated if they think their role can make any difference.
Citizen participation also depends on the role and quality of non-governmental organ-
izations (NGO) in society. Citizens and NGOs in Croatia usually have a corrective role
and have yet to become policy-makers.

Social values are important when talking about citizen participation in the local
community and when discussing views on ecological topics. Social values in Croatia
are highly marked by transition processes. In sociology, transition can be defined as a
process of change of one political and social system to another. Croatia was a part of
the former Socialist Republic of Yugoslavia for forty-five years (1945—1990). Following
the fall of the Berlin Wall, Croatia and other socialist countries started the process of
transition. However, in Croatia, those processes had been “put on hold” for a few years
because of the Homeland War in which Croatia managed to gain its independence
from Serbia. PeraËkoviÊ (2002) defines transition as “the process of social change, both
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social structures and social values, with the aim of creating a new structure and new
social values as guidelines for new forms of social activity” (PeraËkoviÊ, 2002, 489). An-
other notable Croatian sociologist states, “Considering the relationship of the Croatian
society during transition towards ecological problems, conditions of political moderni-
zation in Croatia in the 1990s were not conducive to the formation of ecological con-
sciousness, nor to the ecological behavior of citizens” (KarajiÊ, 2000 in MustapiÊ, 2009).

We use the word waste every day, but the meaning of the term is not that simple.
Waste is defined as any substance or object that the holder discards or intends or is re-
quired to discard. Any other object or substance whose collection, transport and treat-
ment are necessary for the purpose of protecting public interests is also considered as
waste. According to the Croatian Act on Sustainable Waste Management (2017), munic-
ipal waste “means waste generated by households or any other waste comparable in
nature and composition to household waste, excluding production waste and waste
from agriculture and forestry.” The same act defines “waste management as the collec-
tion, transport, recovery, disposal, and other waste treatment operations, including the
supervision of such operations and the supervision and after-care of disposal sites, as
well as the operations undertaken by dealers or brokers.”

Very few Croatian authors have dealt with this topic from a sociological viewpoint.
In 1992, Zoran ©uÊur wrote about the Mraclin case in Zagreb, in 2010 Marko MustapiÊ
did research on waste management on the Makarska riviera in two papers, and Nenad
Buzjak, Danijela Vuk and Martina JakoviËiÊ wrote about the Tarno case in Zagreb
County in 2015. Meanwhile, BarËiÊ and IvanËiÊ (2010) state that “Unmanaged waste dis-
posals are the main environmental problem in Croatia. In connection with this, munic-
ipal waste and landfills represent extremely high costs for some cities. Their impact on
the environment is disadvantageous because it causes water, soil and air pollution with
a constant danger to human health. The beginning of problem solving starts with the
repair of untreated waste landfills” (Barcic, Ivancic, 2010).

AIMS AND RESEARCH DESIGN
The general aim of this paper is to examine how the local community in Split perceives
the recovery process of the Karepovac landfill. A local community can be defined on
various levels but, for the purpose of this paper, we can define a local community as
a group of people sharing common attitudes, experiences and interests. The responsi-
bility for the space and decision-making processes is attributed to different actors, the
local community being the most important one. (MiπetiÊ, 2017, 198). MustapiÊ (2009)
argues that the local communities in Croatia are full of “small” environmental problems
and that Croatian people have entered into the twenty-first century with unresolved en-
vironmental problems due to the consequences of the Homeland War, the legacy of
socialism and the low level of awareness about environmental problems.

Another important concern is how citizens react to municipal issues. Taking this
into consideration, we should mention the well-known NIMBY syndrome that has been



Reflections on the Mediterranean

256

explained and described in detail by many authors. ©uÊur (1992) notes that NIMBY is
“a combination of sociological, psychological and economic factors” and, in fact, it rep-
resents “a natural reaction of the citizens to the real or possible endangering of the
community.” There are a lot of examples in recent Croatian history pointing to the oc-
currence of the NIMBY syndrome. Local community reaction to landfill proposals is
very common, and local communities have often opposed announcements of thermal
power plants, LNG terminals and various other projects that they have considered un-
favorable.

Other aims of this research were to examine how different types of actors (politi-
cians, the media, civil society and experts) see the recovery process of the Karepovac
waste disposal site, but furthermore, to examine the relations between actors and to
determine their role in the process. Finally, the most important goal of this paper was
to try to propose a long-term viable solution for waste management in the city of Split
based on combining the opinions of all the actors. A qualitative method of deep, semi-
structured interviews with key actors was used in the research. A total of eight key ac-
tors were interviewed through July and August 2018. The actors were divided into four
categories: 

1. Political actors — one participant from the local government and one local op-
position participant, both specializing in waste topics; 

2. Civil society actors — leadership members from two of the most important ec-
ological civil society organizations in Split; 

3. Media actors — one journalist in one of the most widely-printed media that ac-
tively writes on the topic of waste and one journalist that writes a column in
the city’s local media; 

4. Experts — two experts in the field of waste management.

The interview was divided into several thematic units where we tried to explore
the following topics: (1) social processes in Split since the independence of Croatia, (2)
the city administration’s quality of work regarding environmental protection and waste
management, (3) assessment of strategic and legal documents on waste management
and the role of the European Union in waste management, (4) the level of trust in pol-
itics and decision-making processes, (5) assessment of the role of various actors (polit-
ical, media, experts, civil society) in the process of Karepovac recovery, and (6) the ul-
timate sustainable solution for waste disposal in Split and its agglomeration.

IMPORTANT DOCUMENTS
In the document Waste Management Plan of the Republic of Croatia for the Period
2017—2022, there is a measure that concerns the city of Split and the Karepovac land-
fill. Namely, in order to achieve Goal 1.4 of the Plan called Landfill Less Than 25% of
Municipal Waste, it is necessary to implement a measure called “Intervention Measure
to Decrease Landfilling Municipal Waste Created in the City of Split”. This measure in-
cludes constructing a facility and/or procuring equipment necessary to sort separately



257

I. Perkov: Coping with Ecological Problems in Cities on the Croatian Coast...

collected waste, constructing a facility and/or procuring equipment necessary to sort
separately collected bio-waste and constructing a facility and/or procuring equipment
necessary for the treatment of mixed municipal waste created in Split. The facilities
need to be planned in such a way that they may later be used as parts of WMCs or so
that they may be moved to a different landfill. The capacity of the facility needs to be
determined in accordance with spatial conditions, quantities of waste and a feasibility
study. This measure includes Phase I of the Karepovac landfill remediation in the city
of Split. 

The other key document is called The Waste Management Plan of the City of Split
for the Period 2018—2022. This document thematizes the current waste management
situation in Split, the Karepovac recovery process and the need for the construction of
a Regional Center for Waste Management in LeÊevica, fifty kilometers from Split. Six
key waste management goals are noted in this document: (1) prevention of waste gen-
eration, (2) increased utilization of useful components of municipal waste as second-
ary raw materials, (3) improvement of the management system for special categories of
waste, (4) reduction of the total amount of waste deposited on unmediated landfills (5)
reducing the amount of biodegradable municipal waste disposed, and (6) ensuring that
the landfill meets the requirements established by law. The Plan also highlights a de-
tailed list of projects that need to be completed in order to reach the planned goals.

Split's Waste Management Plan also notes that Split’s waste management system
will be connected with the county system and will comprise of processing, recovering
and disposing of the waste. The Split-Dalmatia County Spatial Plan predicts that the
county waste management center will be located in LeÊevica.

THE CASE OF THE KAREPOVAC WASTE DISPOSAL SITE
The Karepovac landfill was founded in 1964 and it has been the only legal landfill of
the Split agglomeration for the past sixty-four years. Today Karepovac is spread over
200,000 square meters, and about 300 tons of municipal waste is deposited there dai-
ly22 (500 in the summer months). It is estimated that a total of about seven million cu-
bic meters of waste are present in Karepovec. Karepovac is an uncoordinated landfill
that takes the waste of Split and other cities and municipalities in the Split-Dalmatia
County. 

The Split City Council started to address the Karepovac situation in 2000. The City
Council’s session report from 2000 stated that the Karepovac landfill was an “ecologi-
cal time bomb” and that it needed urgent recovery. In 2001, the Split City Council in-
creased the cost of waste collection for citizens for the purpose of the Karepovac re-
covery process. In 2002, it was announced for the first time that Karepovac would be
closed in 2004. It was also announced that a new landfill and waste management cen-
ter would be built in LeÊevica — a site fifty-four kilometers outside of Split. In the fol-

22 132.107,11 tons in 2016 according to the Croatian Agency for Enviroment and Nature Report.
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lowing years, several similar statements were made, but nothing happened until 2009
when the City Council redefined the waste management plan and secured the funds for
the Karepovac recovery project. Nevertheless, the funds intended for Karepovac were
used for other municipal projects and the recovery was postponed once more. Accord-
ing to the findings of the state audit in 2014, since the year 2001, when the citizens first
started paying for the Karepovac recovery, more than 93,000,000 Croatian kunas were
inappropriately spent on other municipal projects. Finally, the project was announced
and approved in 2017, following the adoption of Split’s new Waste Disposal Plan.

Split’s current mayor, Andro KrstuloviÊ Opara, Hrvoje Merki, the director of the
Eurco Company and Arsen Zoran TonπiÊ, the procurator of G.T. Trade d.o.o. Split, on
behalf of the Contractor, signed a contract for the remediation of the Karepovac land-
fill on October 19, 2017. The contracted value of repair works was estimated at
67,130,328.95 kunas, with VAT totaling 83,912,911.19 kunas. The recovery process start-
ed on November 22, 2017 by moving the municipal waste disposed over the past sev-
eral years from the eastern side of the roof to a depot in order to clear the sanitary
landfill. 

The recovery process includes (1) a basic sealing system, (2) a step water man-
agement system, (3) a landfill gas removal system, (4) a finishing cover, and (5) green-
ing of the sanitized and closed area of the landfill.

FINDINGS AND DISCUSSION
Local Context, Legal Acts and City Administration
The social processes in Split and Croatia were rated as turbulent by all respondents.
According to their responses, the most important social processes that marked a signif-
icant transition in Split's and Croatia's strategies were the destruction of the industry
and a complete shift towards service activities (mostly tourism). They also noted the
consequences of changes in the political system and of democracy learning. In addi-
tion to this, all actors estimated that Split lacked a comprehensive development strate-
gy. Experts also warned about the problem of excessive centralization and inadequate
decision-making processes, and civil society actors agreed that even though awareness
of the importance of environmental protection was growing, the political elite were not
working hard enough to protect the environment. By looking at the majority of re-
sponses given by the expert, media and civil actors on this topic, we could sense a
high degree of distrust in decision-makers. Environmental conditions in Croatia were
generally considered satisfactory, but the participants pointed out that this was not a
consequence of strategic thinking and awareness but rather a consequence of total in-
dustry failure after the Homeland War.

Participants agreed that Split's visitors appreciated its rich cultural heritage and nat-
ural beauty, especially the beaches, but warned that the city's communal and traffic in-
frastructure were in poor shape.
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All respondents estimated that strategic and legal acts on waste-related topics were
at a satisfactory level (with the opposition's criticism of the local management plan as
insufficient). However, civil, expert and media actors said that the strategies and laws
were satisfactory not because of the political elite but because they had to be aligned
with the EU regulations. In addition, all actors, apart from the city government actor,
are extremely suspicious of the implementation of strategies and plans — they believe
that the set requirements are impossible to fulfill without citizen awareness and the ex-
isting infrastructure, and they think these documents will remain dead on paper. All the
respondents see the European Union as Croatia's savior in terms of environmental pro-
tection and waste management.

The local government actor and the local opposition actor have drastically differ-
ent views on the quality of work in the city’s current administration. It is interesting to
note, however, that expert, civil and media actors unanimously welcomed the fact that
the current city government had come up with any kind of solution to the Karepovec
problem. Civil and expert actors, however, said that the city government was not do-
ing enough on environmental protection and pointed out many critical points and en-
vironmental threats in the wider urban area. Civil, media and expert actors agreed that
the absence of a separate waste collection system was the city's biggest ecological
problem.

Civil actors further warned of the illegal disposal of waste and illogicality of the
city's waste system:

In many urban settlements there are private parcels where bulk waste is de-
posited. Moreover, the citizens often leave their bulky waste next to the con-
tainer.

One civil actor pointed out:
Even green, biological waste from Marjan33 ends up at Karepovac while, at the
same time, the municipal company Parks and Plantations buys humus for the
maintenance of green city areas.

All actors, apart from the political ones, expressed a level of distrust in politics and
public authorities. Former local authorities are accused of negligence, and civil, media
and expert actors mentioned the huge funds that had been intended for the rehabilita-
tion of Karepovec but were used for other city projects.

Assessment of the Role of Various Actors
We paid particular attention to the way our stakeholder groups saw the role of other
actors in the process of rehabilitating Karepovec.

Political actors said the following about experts:

33 Marjan is a hill on the peninsula of the city of Split. It is covered in a Mediterranean pine for-
est and completely surrounded by the city and the sea. It is a favorite weekend excursion des-
tination and a recreational center for the city.
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Local government actor:
Up until now, experts have had unpredictable and contradictory attitudes.
They have compromised themselves on the Karepovac issue. Some of them
created panic among citizens, while others diametrically opposed their opin-
ions. People can no longer estimate who the experts really are and do not
know who to trust.

The opposition actor had a similar opinion:
There were experts who cared only about their private interests. There were
also experts who offered the right solutions but did not have much influence
on the decision-making process.

Both the government and opposition actors criticized the media's role in the Kar-
epovac recovery process. The ruling authorities blamed the media for sensationalism
and spreading panic among the citizens, while opposition actors considered that the
major media to forge a solution which the authorities were advocating and also said
that the opposition and experts were not welcome in the media. They agreed that the
media has not educated the public about the waste problem sufficiently, and have re-
ported only on the consequences of the problem.

The government representative was very keen on the role of civil society organi-
zations:

I'm not happy with the work of non-governmental organizations. I think that
they are mainly used for the self-promotion of individuals. So-called activists
are often a brake on society's progress. The protection of nature is carried out
selectively for daily-political purposes. I have no words of praise for them.

The opposition member praised the Sunce civil society association, but pointed
out that, unfortunately, they did not have enough power to affect the decision-making
processes.

Experts said the following about politicians:
They have started to solve the problem, but I think the wrong method was
chosen; that is, they were not aware of the choice. I proposed a complete re-
covery strategy for Karepovac. It is a more expensive solution, but it would
be possible to get European funding and we would receive a building lot at
the end of the process.

The other expert actor argued that politicians, in the given circumstances, chose
the only possible solution.

The first expert saw the role of civil society as follows:
They have minimal impact, although they do have a degree of success on cer-
tain topics. They give good comments, but the processes of public consulta-
tion are non-transparent 
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The expert actor supported the work of associations because they worked volun-
tarily but didn’t believe the associations had enough knowledge and skills to talk about
waste disposal.

Both experts agreed that the media had not fulfilled the role of impartially educat-
ing the public about the rehabilitation of Karepovc. One expert, who said immediate
remedy was not a solution, regrets that he did not have enough access to the media.

Civil society representatives said the following about other actors in the process:
As for the role of experts, representatives of both civil society organizations said

that the experts were divided, but most of them supported the current model of reha-
bilitation. Sunce's representative maintained that politicians were not doing enough to
raise citizen awareness of the separate collection of waste, while the representative
from the civil organization Karepovac — the Other Face of Split is happy that all rele-
vant political actors have finally come to the conclusion that rehabilitation should not
be postponed. They both think the media needs to educate the population more.

Media players agreed on the role of other actors: 
One of them said:

Most experts have agreed on this recovery solution, and the opposition with-
in the expert group is burdened with their own interests.

A journalist specializing in the topic of waste management pointed out:
There was a lot of misuse of experts for political or economic purposes, and
some offered completely wrong solutions.

Media actors thought that all relevant political actors supported remediation, and
the city columnist further added that he was glad that authorities came to a decision
despite some opposition councilors deceiving the public.

Media representatives did not idealize civil society, although they did think that
associations had a significant role to play and that they should have more influence on
decision-making. A waste specialist said:

Ecological associations were strongly opposed to the Waste Management
Center in LeÊevica, and they used a variety of misinformation about water
from the system being released into the environment.

A local columnist said civil societies should work more on educating the public.

The Ultimate Sustainable Solution for Waste Disposal in Split
An important aim of this research was to get answers to the question on what the key
actors consider to be a long-term viable solution for waste management in Split and its
agglomeration. Since these are the most important and most useful findings for the wid-
er community of this research, a suggestion of solutions from all actors will be present-
ed extensively and then summarized in common points.

Political Actors:
Political authority: Construction of a regional waste management center in
LeÊevica is the only solution. Everything else is cosmetics.
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Opposition: Separating waste, creating green jobs, a radical turnaround in
waste management — that's what Split needs. Education must start from ear-
ly childhood, the door-to-door waste collection system should be introduced,
with individual responsibility by dividing waste into multi-colored bags. City
authorities need to build a waste disposal system; citizens want to recycle.
LeÊevica is not a solution, it would produce the only fuel in the world that
has a negative value. You have to pay for someone to burn it (Cemex), and
it has very bad ecological and health effects. LeÊevica is a project of negative
value for everybody. MariπËina44 is proof of that. In the future, Karepovac
should be a new zone of recreation and greenery.

Media Actors:
Waste Specialist: So the long-term solution is LeÊevica, plus a separate waste
collection system. I think this system is crucial, not just for Split, but for all
the towns and municipalities in the county. It will take a lot of work and me-
dia campaigns, and it will be a great logistical effort to organize everything,
but I emphasize the example of Omiπ where the issue has been resolved.
They built a compost, waited for a sorting line and introduced a system of
separate collection of waste, charging for the amount of waste carried. And
they have made good use of their resources. It can be done!

Local journalist: The real solution is opening the Waste Management Center
in LeÊevica, recovering the Karepovac landfill according to the accepted mod-
el, but most importantly, enabling citizens to work on the separation of waste
by a system of awards and penalties.

Civil Society Actors
Sunce: Split requires a radical change in its entire waste collection and man-
agement system. We think we need to engage in serious discussions. We
need a primary selection of waste in households, we should strive for as
much as 80% of separate collection. We do not support the construction of a
regional center in LeÊevica because no waste management measures have
been implemented, the Center is only an excuse to do nothing.

Karepovac — the Other Face of Split: Early education is vital as well as a call
center where citizens can get answers to their waste sorting questions. We al-
so need to introduce a system of incentives and penalties to motivate citizens
to sort waste and a door-to-door waste collection system. Citizen responsibil-
ity can be increased by education but also by employing more people. In the
long run, Split needs the construction of LeÊevica and the closing of Kare-
povac.

Professional Actors:

44 County Waste Management Center MariπÊina is the central part of the integral waste manage-
ment system in the Primorje-Gorski kotar County.
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Expert 1: It is not necessary to sort waste, it needs to be done at the landfill.
I am totally against it — this is the Mediterranean. It is necessary to build all
the plants on LeÊevica and to have one central drive, heat-treated fuel and to
produce electricity. A waste-to-waste facility should be used. Karepovac
needs to be repaired according the second model of electricity generation
and production and then used as land. Karepovac is Split's problem and
Split's opportunity as well.

Expert 2: The problem can only be solved by prevention. Prevention, reuse,
recycling and door-to-door systems — that's it! Responsibility needs to be
both individual and social; RFID CUPS should be used for checking. Educa-
tion should only be carried out after the installation of this system. We should
strive for a circular economy that will use the produced waste. If some waste
cannot be recycled, it should simply be banned. I do not support the LeÊevi-
ce project — landfills are proof of our irresponsible behavior I would end
with Einstein's statement: Smart people can solve the problem and geniuses
work to prevent the problem.

When analyzing the actors' views on the long-term solution of waste disposal in
Split, it can be seen that there is no common consensus apart from believing that the
system needs change and that it cannot continue with the existing model. Attitudes to-
wards the regional waste management center in LeÊevica are divided — the project is
either strongly supported or strongly opposed by the actors.

All but one respondent pointed out that a long-term solution to the problem of
waste was the education of the population, the creation and implementation of sepa-
rate waste collection systems and a drastic reduction in the total amount of waste

CONCLUSION 
The Karepovac waste disposal site, located just outside of Split, has represented an eco-
logical time bomb for years. The current local government started a recovery process
that is now well under way. This paper has analyzed the recovery as well as the roles
of the key actors in the process. Furthermore, the research that was conducted thema-
tized our key actors' perceptions about broader topics of sustainable development and
ecological awareness and the citizens' role in the decision-making processes on munic-
ipal issues.

The research results warn of some important issues. Firstly, all actors agreed that
Split did not have a development strategy, and that this constituted an obstacle to the
strategic thinking of the waste management system. Another problem expressed was a
lack of confidence among decision-makers and the role of institutions. Experts, civil so-
ciety actors and media actors estimate that they are not sufficiently involved in deci-
sion-making and that these processes are non- transparent.

Strategic documents related to sustainable development in Split and Croatia are at
a satisfactory level, but the results of the survey show that this is not enough because
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strategic and legal acts are not implemented in the field. All actors agreed that the Eu-
ropean Union was an important corrective in terms of waste management in Croatia.
The general environmental situation in Croatia is, according to researchers, satisfacto-
ry, but this is attributed to the collapse of the industry rather than strategic thinking. 

The actors were prone to shifting responsibility. The greatest point of agreement
seemed to be recognizing the need for a separate collection of waste. A presentation
of the chronology of events, an analysis of documents and research results have also
told us that this topic is important for Split’s citizens and development. Stakeholder par-
ticipation in all local issues and the management of waste would probably result in bet-
ter results. Split and all of Croatia needs a participatory kind of decision-making on top-
ics important to citizens. But in order to achieve this, expert, civil and media actors
must act synergistically to educate the population and to raise awareness.
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