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VOLUNTEERING IN THE DOMAIN OF ONE'S LEISURE TIME 

 

ABSTRACT 
 

Volunteering as an activity enables the development of an individual’s competency and is also 
an area of interest both of society as a whole, as well as the academic community. The goal of 
this study is to determine the relationship between volunteering and the domain of leisure 
time within the student population. Undergraduate and graduate students of the University of 
Zagreb were included in the study, along with the students of integrated undergraduate and 
graduate studies, aged 20,86±3,81, (N=161). For the purpose of this research, a 
questionnaire about volunteering was used, along with inquiring about the general sense of 
happiness and satisfaction with one’s own free time. According to the results, a third of the 
questioned students has had an experience with volunteering. Students put most value in the 
altruistic motives for volunteering, regardless of their experience in the said field. Students’ 
satisfaction with their leisure time and their sense of happiness, regardless of whether they 
take part in volunteering activities or not, spans from 60% to 80% which is the scaling 
maximum, while the students that have volunteered for church/religious organisation in the 
past 12 months were statistically happier in life and were significantly more satisfied with 
their free time than the students who took no part in volunteering. The results of this study 
provide an opportunity for developing more guidelines in promoting volunteering activities 
within the young population and the society as a whole. 

Key words: volunteering, students, happiness, leisure time, free time
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1. Introduction 

Volunteering is usually defined as an activity that is freely pursued, that is free and that is 
focused towards the welfare of others or towards some specific goal. Such a definition has 
been especially promoted in 2010 which was declared a year of volunteering work by the 
United Nations, along with three crucial criteria point for volunteering being highlighted: it is 
not undertaken for financial gain, it is pursued freely and benefits a third party, as well as the 
person volunteering themselves (Zrinščak et al, 2012, 27). In 2007, Croatia has passed a Law 
About Volunteering in accordance with which volunteering is a “voluntary investment of 
one’s own leisure time, efforts, knowledge and skills with which they perform services or 
activities for the welfare of others or for general benefit, and are being pursued by people in 
accordance with this Law, without the existing conditions for financial reimbursement or 
requiring other material benefits for their volunteering” (Zakon o volonterstvu, 2007, 1). By 
encouraging students to undertake volunteering activities, not only is one’s own devotion to 
the community being promoted, but also the civil mission of the University. Students are 
beginning to take more part in volunteering motivated by the stance that such an experience 
on their resume will help them with their future education, employment, and that the 
volunteering itself will enable them in acquiring a wide range of skills. According to the 
reviewed literature, students volunteer primarily because of altruistic motivations, driven by 
their personal beliefs, therefore by their positive opinions on volunteering and its values, but 
also due to the desire to develop their own competency, to widen their social circle and create 
a cultural capital (Zrinščak et al, 2012, 27, Kotlar et al, 2016, 105, Kotlar, Ćulum, 2014, 30, 
Pološki Vokić et al, 2013, 225). Authors Ellison and Kerr (2014, 15) conclude that the 
majority of students decide on volunteering due to the general benefit it may provide for 
them, not only because of altruism itself or solely to develop one’s own competency. 
Considering that volunteering is a longstanding prosocial behaviour, it is assumed that the 
foundation for such an activity must also lie in the structure of personalities. When it comes to 
comparing personality profiles of volunteers and non-volunteers, studies show that the 
difference in results are mostly in the areas of comfort and extraversion (Juzbašić, Vukasović 
Hlupić, 2015, 281). The combination of those two strong personality traits is sometimes 
referred to as a prosocial personality due to its focus on relationships with other people. The 
results of a research conducted by authors Juzbašić, Vukasović Hlupić (2015, 279) show that 
the volunteers in Croatia are mostly people that are pleasant, hard-working, altruistic, reliable 
and moral, as well as people with a wide area of artistic interests. According to a hierarchy 
and a regression analysis, it has been concluded that the traits of a five-factor personality 
model independently explain 17% of variations of sheltering motives, 12% of value motives, 
18% of career motives, 10% of understanding motives and 12% of respect motives, while 
they do not provide a foresight into the social motives. 

Leisure time is a significant phenomenon of the modern society, one of the central problems 
of today and a factor that must have an important role in the further development of modern 
civilisation and culture. It is an universal occurrence of modern society, its meaningful 
pursuing is a pedagogical category and a major point in educational work (Previšić, 2000, 
410). We interpret leisure time as something that is within every person’s life, it exists every 
day and in every community, but is vastly different in regards to age, sex, occupation, place of 
residence, development of the community, level of interest, goals of social order and its 
opportunities. People can use such a time for relaxation, fun, acquiring new experiences and 
cultural enrichment. For young people, their free time usually presents a wide range of 
opportunities for developing and testing their abilities; within that they discover their interests 
and affiliations, they get to know themselves and others, they freely develop and nurture 
relationships with other people, themselves, the general society, in a way that they get 
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acquainted with and evolve their needs, the conditions in which they live in, especially in 
regards to affirming and strengthening the leisure time itself (Valjan Vukić, 2013, 59). The 
culture of leisure time depends on qualitative values of its contents in itself. The culture 
determines the level at which groups develop obvious life patterns and give an expressive 
form to the whole social and material context (Mlinarević, Gajger, 2008, 44). In the context of 
young people’s free time, the amount of challenges and the structure of what their leisure 
activities include are being especially stressed. Namely, activities that require a certain degree 
of effort, challenge and concentration are considered optimal in the sense of mastering 
developing tasks and building personal resources (Brkljačić et al, 2011, 357). 

In today’s time, young people, especially the student population, are becoming greater 
consumerists of the capitalist industry’s advertising where they are passive participants and 
often simply observers, as they cease to be the creators of their own free time. The goal of this 
study is to determine the outspread of volunteering amongst the students who took part in the 
research in the areas of significant factors (experience, basic forms, motives and benefits of 
volunteering) and to compare it to the way they spend their leisure time.  

 

2. Design, data and methods 
2.1. Sample description 

Undergraduate and graduate students from first to fifth year of college of University of 
Zagreb were included in the study, along with the students of integrated undergraduate and 
graduate studies, (N=161), aged 20,86±3,81 (Mean=20.857, SD=3.8126). The greatest 
percentage of the students who took part in the research are majoring in natural sciences 
(54%), humanities (26.1%), social sciences and economy (15.6%) and technical sciences 
(4.3%). There are more female representatives (82.6%) compared to the male population 
(17.4%) in the gross sample of the study participants.  

2.2. Measuring instrument 

For the purpose of this study, certain points of the Zrinščak and associates questionnaire on 
volunteering that has been validated in Croatian and whose metric characteristic have been 
affirmed in previous research, were used (Zrinščak et al, 2012, 32). The questionnaire 
includes questions about volunteering separated into three domains: volunteering experience 
(areas and forms, frequency, stimuli for volunteering), motives for volunteering and benefits 
gained from it. The questionnaire inquired into values and has acquired some basic socio-
demographic information (sex, age, income). The sense of happiness and satisfaction with 
one’s own leisure time were tested according to separate points of the Brkljačić and associates 
questionnaire (Brkljačić et al, 2011, 359). The role of the participants was to grade how 
generally (un)happy and satisfied they are with their free time on a scale with 10 levels (1-10). 
The majority had indicated a positive state on the scale (greater happiness, satisfaction or 
control). The scale of happiness is a version of Fordyce’s scale of happiness. The enquired 
variable of Leisure time estimated how many free hours a week do students have (including 
the weekends and excluding the time they spend sleeping). The representatives have also 
stated how much of that time do they spend alone (with no interaction with other people), as 
well as the place and the sort of activity they undertake and/or they would like to undertake in 
their free time. Valid metric characteristics are the reason these particular questionnaires were 
included in this study (Brkljačić et al, 2011, 359). 
 



111110. Non-Profit Sector and Economic Development

2.3. Data collection and analysis 

The theoretical part as a foundational method was applied by descriptive work, along with 
reviewing relevant literature and research in the domain of volunteering and free time within 
the student population. The study took place from August 2018 to January 2019. The data was 
acquired via the snow ball method, hence the students who agreed to take part in the study 
were kindly asked to pass on the questionnaire to their university colleagues via an online 
questionnaire. All the participants were presented with the reasons and procedures of the 
research. The whole process was anonymous which ensures the secrecy of representatives’ 
identities and every participant had an option to stop taking part in the study at any given 
moment. The results have been processed using the SPSS 17.0 statistical package. The 
descriptive statistic of each and every variable has been calculated. The descriptive statistic 
for every variable is shown in table view. The differences between different groups and 
differences within one particular group have been analysed via s t-test.  

 

3. Results 

According to the provided results, the majority of students have no experience in 
volunteering. The majority of the students who took part in the study have volunteered in 
religious organisations and have in an informal and personal way brought benefit to their 
community. Even though only one third of the students included in this research has had any 
volunteering experience, a greater percentage (46.6%) states that they had never volunteered 
what so ever, according to the results shown in Table 1. 

Table 1: Participation of students in the volunteering domain 

 
 

The distribution of particular responses to questions about motives and stances towards 
volunteering across the gross sample has shown that students put most value in the altruistic 
motives for volunteering regardless of whether they had had any volunteering experience 
themselves, the results of which are shown in Table 2.  

How often do you volunteer? 
 Frequency Percent Cumulative Percent 
weekly 15 9.3 100.0 
monthly 8 5.0 5.0 
occasionally 63 39.1 90.7 
never 75 46.6 51.6 
Total 161 100.0  
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Table 2a: Motives and opinions towards volunteering across the gross sample (frequency, 
percent) 

 
 
Table 2b: Motives and opinions towards volunteering across the gross sample (mean , mode) 

 MEAN ± SD MODE 

Volunteering helps me feel 
better. 

4.50 ± 0.92 5 

Volunteering is a good way to 
escape one’s own problems. 

3.52 ± 1.40 5 

It is important to me to help 
others in need. 

4.67 ± 0.67 5 

If the whole sample is being viewed regardless of their volunteering activity, the satisfaction 
of students with their leisure time and sense of happiness spans from 60% to 80% which is the 
scale maximum (Table 3 and 4).  

 

Table 3: Self-assessment of happiness of the gross sample 

 

 

Volunteering helps me feel better.  
 Frequency Percent Cumulative % 
1 – I disagree completely 5 3.1 3.1 
2 – I partially agree 1 .6 3.7 
3 – I don’t agree or disagree 14 8.7 12.4 
4 – I partially agree 29 18.0 30.4 
5 – I completely agree 112 69.6 100.0 
Volunteering is a good way to escape one’s own problems. 

 Frequency Percent Cumulative % 
1 – I disagree completely 23 14.3 14.3 
2 – I partially agree 13 8.1 22.4 
3 – I don’t agree or disagree 36 22.4 44.7 
4 – I partially agree 34 21.1 65.8 
5 – I completely agree 55 34.2 100.0 
It is important to me to help others in need.  

 Frequency Percent Cumulative % 
1 – I disagree completely 3 1.9 1.9 
2 – I partially agree 1 .6 2.5 
3 – I don’t agree or disagree 21 13.0 15.5 
4 – I partially agree 62 38.5 54.0 
5 – I completely agree 74 46.0 100.0 
Total 161 100.0 100.0 

 

MEAN ± SD 
 happiness 1 (0-10) happiness 2 (0-10) happiness 3 (0-10) 
N Valid 161 161 161 

Missing 0 0 0 
Mean 7.342 5.969 6.783 
Std. Error of 
Mean 

.1611 .1851 .1895 

 (0–extremely unhappy, 10–extremely happy ) 
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Table 4: Satisfaction of students with their leisure time 

 

 

Table 5: The relationship between volunteering and self-assessment of happiness 

 

According to the results provided with this research, students that have volunteered in the past 
12 months for church/religious organisations were statistically much happier in life in regards 
to those who took no part in volunteering (Table 5). 
 
 
 
 
 
 
 

 Frequency Percent Cumulative % 
.0 1 .6 .6 
1.0 4 2.5 3.1 
2.0 7 4.3 7.5 
3.0 18 11.2 18.6 
4.0 16 9.9 28.6 
5.0 21 13.0 41.6 
6.0 17 10.6 52.2 
7.0 27 16.8 68.9 
8.0 29 18.0 87.0 
9.0 13 8.1 95.0 
10.0 8 5.0 100.0 
Total 161 100.0  

(0–extremely unhappy, 10–extremely happy ) 
 

 

In the past 12 months you have volunteered 

for: 

Generally speaking, how happy are you in your life?  

N Mean SD p 

Profitable/business originations No 151 7,28 2,07 0,171 

Yes  10 8,20 1,32  

Church/religious organizations No 124 7,05 2,05 0,001* 

Yes 37 8,32 1,72  

Non-profitable organisations No 114 7,30 2,03 0,676 

Yes  47 7,45 2,09  

Goverment organisation/public 

establishments 

No 150 7,32 2,07 0,622 

Yes  11 7,64 1,63  

International organisations No 153 7,32 2,08 0,564 

Yes  8 7,75 1,16  

Informally, in a personal way No 108 7,27 2,06 0,519 

Yes  53 7,49 2.03  

Other No 127 7,34 2,07 0,971 

Yes  34 7,35 1,98  
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Table 6: The relationship between volunteering and the satisfaction with  
one’s own leisure time 

 

Students that have in the past 12 months volunteered for church/religious organisations were 
statistically much more satisfied with their free time in regards to those who took no part in 
volunteering (Table 6). 

4. Discussion 

Volunteering or voluntary, free work, stems from people’s to be together, to associate with or 
help each other, with its greatest uprising being during the second half of the 19th century. 
The foundation of volunteering is an idea about voluntariness and the freedom of choice, and 
within itself it has the potential to build solidarity, to give people an opportunity to help 
others, but also to highlight the problems and needs that surround us (Skočić Mihić et al, 
2011, 580). The volunteering of students is not only in the interest of society but also in the 
interest of academic establishments because by including students in volunteering work, it 
strengthens the social and cultural life on campus, as well as bettering the university’s 
reputation within the community (Skočić Mihić et al, 2011, 581). In the universities that aim 
to develop a stronger integration (and institutionalisation) based on college activities in the 
community within which it is active, in the last 30 years a model of learning that encourages 
academic service learning by being active in the society has been constantly nurtured and 
promoted. Haski-Leventhal and associates (2008, 4) state that the same model presents a 
combination of academic learning and volunteering and is present in 23 countries across the 
world (Skočić Mihić et al, 2011, 581). In this study, we can find the information that only a 
third of students who took part in the research volunteer and that volunteering is generally not 
promoted within the educational system. The results of this study confirm other surveys that 
have shown how volunteering among the young population in Croatia has never fully grown 
and that voluntarism needs to be further developed both in local communities and through 
integration within the educational curriculum. According to the results of the study, students 

 

In the past 12 months you have volunteered 

for: 

How happy are you with your free time? 

N Mean SD p 

Profitable/business originations No 151 5,90 2,38 0,152 

Yes  10 7,00 1,41  

Church/religious organizations No 124 5,68 2,39 0,005* 

Yes  37 6,92 1,95  

Non-profitable organisations No 114 5,92 2,38 0,688 

Yes  47 6,08 2,29  

Goverment organisation/public 

establishments 

No 150 5,89 2,35 0,101 

Yes  11 7,09 2,16  

International organisations No 153 5,95 2,37 0,730 

Yes  8 6,25 2,05  

Informally, in a personal way No 108 5,91 2,34 0,637 

Yes  53 6,09 2,37  

Other No 127 5,95 2,32 0,866 

Yes  34 6,03 2,49  
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who have in the past 12 months undertaken volunteering in church/religious organisations are 
statistically much happier in regards to those who took no part in volunteering and more 
satisfied with their leisure time. Religiousness includes a combination of cognitive and 
conative aspects of personality that have a major reflection on psychic processes (thinking, 
emotions or feelings, motivation), opinions and behaviour. During the psychosocial 
development and growth of an individual, their religiousness is also being developed, so by 
studying young people’s religiousness it is possible to reach significant data about their 
general development and upbringing. A healthy and intrinsic religiousness contributes to 
preserving mental health and in itself has a great importance in (protecting) development and 
upbringing of an individual (Brlas, 2014, 23). In the results of his research, author Brlas has 
shown a positive effect of religiousness on adopting and sustaining prosocial behaviour as 
volunteering for example. According to the results of author Brlas (2014, 24), the religious 
experiences of young people have positive consequences on their psychological functioning 
and even in its own way therapeutically affects them, so these results can serve as a possible 
answer to the results provided in this study. 

 
5. Conclusions 

This works has aimed to highlight the specificity that must be taken into account in 
articulating students’ leisure time and their involvement in volunteering activities. Free time is 
an important domain in young people’s personality development and it is through 
volunteering work that they get help in acquiring their creativity skills. According to the 
provided results in this study, the majority of students have no experience in volunteering 
although regardless of their volunteering activity, the satisfaction of students with their leisure 
time and sense of happiness spans from 60% to 80% which is the scale maximum. The results 
from this study support the fact that the religious experiences of young people have positive 
consequences on their functioning and their leisure time. Students are a mirror that reflects all 
relevant institutions that take part in forming their identity, and the biggest responsibility lays 
on the academic community itself that must strive towards developing new activities within 
the educational curriculum that will enable involving oneself in volunteering activities as well 
as grading and valuing them in the ECTS system, educational outcomes and work load of 
college curriculums.  
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